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TO : DIVISION OF RECORDS & REPORTING 

FROM : DIANA CALDWELL, STAFF ATTORNEY 

RE DOCKET NO. 990994-TP - Proposed Rule 25-4.119, F.A.C., 
Information Services and Proposed Amendments to Rules 25- 
4.003,. F.A.C., Definitions; 25-4.110, F.A.C., Customer 
Billing for Local Exchange Telecommunication Companies; 
25-4.1.13, F.A.C., Refusal or Discontinuance of Service by 
Company, 25-4.114, F.A.C., Refunds; 25-24.490, F.A.C., 
Customer Relations; Rules Incorporated; and 25-24.845, 
F.A.C., Customer Relations; Rules Incorporated 

Enclosed are an original and five copies of a Notice of 
Proposed Rule Development for publication in the Florida 
Administrative Weekly. The original Notice must be received by the 
Department of State no later than noon, August 18, 1999. 

Attachments 
cc: Wanda Terrell 
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