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STATE OF FLORIDA 

Commissionax 
JOE GARCIA, CH" 
J.TERRYDEASOEO 
SUSAN E CLARlC 
JULU L. JOHNSOH 
E. LEON JACOBS, hL 

D I ~ ( ~ ~ N O F E L E ~ ~ R I C & G A ~  
JOSEPH D. J W  
DIRECTOR 
(8S0)4136700 

May 26,1999 

Mr. Walter Steiger 
1323 Grand Avenue 
Deland, FL 32720-2416 

Re: IncluiryNumbcr252382E 

Dear Mt. Steigcc 

I ~ y O u t ~ W  to be two part; 0- the fkqumcyof electric service intermptiops. 
you have ken ex@- adtwo, Florida Power corporation's (FPC) deniai of a damage claim 
youGIedinDecember19W FPCprovidcdansponsetobothpointsl. 

W~threspecttoyo~~~quality,FpcprovidedthepublicserviceCo"ission(pSC)staff 
with a list of the o w  that a&cted your home since January 1998. "here were seven outages 
recorded during that perid Of these seven outages, four were caused by tree contact with the 
electricdisttibutionsystan,twowerecausedbystomw,andanotherwascausedwhenacatstruck 
a pole, FPC reported that upon receiving this complaint it sent one of its engineers to inspect the 

working orderc He also noted that bnes wcrc trimmed &om the circuit in February 1999. 
Considering that four of seven outages you have experienced during the past sixteen months were 
tree related, the tree trimming pdmnui should significantly reduce the possibility of outaga on 
yourcircuit, 

circuit servingyoucanaancthomn Fp%'s enginecr indicated that the circuit appearad to be in good 

O n ~ ~ ~ ~ ~ c ~ F p c r e p o r t o d t h a t i t h a s n o t c ~ ~ i t s o r i g i n a l p o s i t i o ~  
to deny yo\pchim FPC stated that it is the customcI's responsibility to noti@ it of outages so 
servicecanbeexpsditiously"k Absentcus tomer i~~ddasnota l~havetheab i l i ty  
to identitjrsemiceinfermptiana Givenyoursemi-annualresidencyyoumaywishto deplete your 
~priortoyourdeparturer whileIsympathizjewithyout~~o~bayoado~inqujtonyour 
behalfc the FIoridaSupreme Court has ruled that the PSC does not have authority to award damage 
claims against a. utilie. If you do not receive satidkction firom FPC and wish to pursue 
compnsation,'yot must do so in civil c o a  

Unless you have additional co- we will consider this investigation c l o d  Please note 
that ifyou object to the xesolution of your inquiry/complaint propod in this letter, you may request 



Mr. waltcssteigc!= 

M a y 2 6 , l W  

an inhrmal- the -, pursuant to Rule 25-22.032(4), Florida Administrative Code 
Shouidyouwishto~aninfhmd cudbux, please send your rcqw in writing, to Beverlee: 
DeMello, Direeto~ Division. of Consumer ABEdirs Florida Public Service Commission, 25w 
Shumard Oak Bouleva& Talbhsce, Florida 32399-0850, Witbin 30 days after the date of this 
letter. 

n Sincerely, 



n r-. 
Printed by Reese Goad E 3 / 9 9  10:Olam 

From:. KIMBERLY @ SMTP {Kimberly.J.Berghoefer@fpc.com} 
To: Reese Goad 
Subject: Completed Response - Steiger . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
=-NOTE 5/13/99+: 5 9 a n n  
CC: CORNELLS @ SMTP (Cornel1~Carol~C/nsc@sv003.fpc.com) 
Return-Path: <Kimberly. J. Berghoefer@fpc. CUP 
Received: from fpc.com (199.184.211.2) 

by m a i l  .psc.state.fl .us (Connect2-SMTP 4.30A.1000128) 
for  <rgoad@psc.state.fl .us>: Thu. 13 May 1999 09:53:51 -0400 

Received: from svO03.fpc.com (C148.152.8.601) by fpc.com (4.1/SMf-4.1) 
i d  AA25859: Thu. 13 May 99 08:49:21 EST 

Received: from localhost (root@localhost) 
by svOO3.fpc.com (8.8.6 (PHNE 14041)/8.8.6) wi th SMTP i d  JAA22870 
for rgoad@psc.state.fl.us: ThG. 13 May 1999 09:46:44 -0400 (EDTI 

From: Kimberly. J .Berghoefer@fpc.ccin 
X-Opemai 1 -Hops: 2 
Date: Thu. 13 May 1999 09:59:58 -0400 
Message-Id: <H00000~60105a4dd@Mi~ 
Subject: Completed Response - Steiger 
Mime-Version: 1.0 
To: rgoad@ sc.state.fl .us 

Content-TypS tex€/plain: charsetlUS-ASCII: name-"cc:Mailn 
Content -Di  sposi t i on: i n l  i ne: f i  1 ename-"cc:Mai 1 " 
Content-Transfer-Encoding: 7bi t 

............................................................................ 

Cc : Cornel !i Carol C/nsc@sv003. fpc . can 

----------------- C Content- type: text /p l  a i  n: name-cc :Mall 3 - ----- - - - - - - - - - - - 
Reese. 

Belcw i s  our c 

Please l e t  me know i f  you have any questions. 

K i m  

leted response to  the Steiger carplaint. I w i l l  be 
faxing the  attac % n t  t o  you. 

FPSC Analyst's Name: Reese Goad Inquiry Nwnbe~: 2523821 

Cmpl a i  nant ' s Name: Walter Steiger 

Customer o f  Record's Name: 

Service Address: 1323 Grand Avenue. Deland 

Walter Steiger 

Tel ephone Number ( s 1 : 

Account Number: 21611 -55515 

(904) 736-1091 

Names o f  Pr ior  FPC Contacts: 

Da te/Ti me Recei ved b y  FPX" 4/7/99 1 1 : l O  A).t 

None Provided 

Restate Custaner's Concecrp CustaneFWalter Steiger states th i s  has 
been an ongoing problemwith Florida Pcwer Corporation fo r  many years 
and i s  very upset about hts situatiorr. He claims that he has frequent 
p m r  outages when h i s  area has storms and the residences before him 
that have underground service are serviced before him. He (Mr.  
Steiger), having above ground servlce i s  for  otten and neglected. he  
claims t o  have spoken with technicians a t  FP8 and they have admi t ted 
t he i r  oversight repeatedly. He has sent corres ndence t o  FPC and has 

happening. Customer states that  while he was up north he l os t  a large 
amount o f  food stuf fs i n  h is  freezer due t o  a service interruption. 
He not i f ied FPC a t  the Winter Park o f f i c e  an& spoke t o  Barbara Plourde 
whom he states i s  no longer with FPC and stated the problem once 
again. Previous contact with the company t o  discuss t h i s  issue has 
been attempted. Please investigate t h i s  matter. contact the customer 
and provide me with a detailed wr i t ten report. 

received i t  back and claims the problem i s  s t i l  Po unresolved and s t i l l  

Date and Time o f  I n i t i a l  Contact by Consumer Affairs: 5/3/99 2:30 PM 
- Left  message for Mr .  Steiger confirming receipt. 

Page: 1 



. ~ r i i t e d  by Reese Goad ('3/99 10:02am n 

Date and Time o f  I n i t i a l  Contact by Responding Department: 

Actions Taken t o  Satisfy Customer: 

4/13/99 
. Customer Contacted By: Robert Hakeem. Project Engineer 

M r .  Steiger established service with Florida Pwr Corporation (FPC) 
at 1323 Grand Avenue. Deland. FL on November 27. 1978. 

During 1998. M r .  Steiger experienced 7 outages as follows: 

Date Duration Cause 

1/8/98 61 Minutes Tree - Preventable 
7/28/98 18 Minutes Tree - Non-preventable 
8/06/98 13 Minutes Storm 
9/23/99 117 Minutes storm 
10/03/98 131 Minutes Tree - Preventable 
10/27/98 59 Minutes Human Error - Public 
10/29/* 88 Minutes Tree - Preventable 4 
On April 13. 1999 Mr .  Steiger came in to  FPC's DeLand Engineering and 
Operations Center t o  inquire about a claim he made i n  1997. Robert 
Hakeem. a Project Engineer a t  the center. spoke with Mr .  Steiger about 
his concerns. M r .  Steiger explained that  he i s  out o f  tom for  s ix  
months of the year. During one o f  these absences he had a p a w  
outage causing mat he stored i n  a freezer t o  spoil. M r .  Steiger 
resented a l e t t e r  dated December 15. 1997 that he'd received fran 5 arbara Plourde. S r .  Claims Agent. reject ing h is  claim (attached]. 

Mr .  Sfakeem explained that  it i s  the custanec's responsibil i ty t o  ca l l  
i n  and no t i f y  FPC o f  an outage. Mr .  Hakeem explained t o  M r .  Stei e r  
that because he i s  the only customer on t h i s  transformer. FPC w!d 
not have been aware o f  h i s  outage. Mr.  Hakeem informed Mr. Stei e r  
about a device he could purchase a t  Radio Shack cal led a Sentine! that 
would ca l l  a designated number i f  a power outage occurred. I n  
addition. M r .  Hakeem advised Mr. Steiger tha t  he would check h is  

. account information and patrol the c i r cu i t  serving h is  residence t o  
check fo r  an problems. Mr. Steiger informed Mr. Hakeem that he 
wanted his cfaim paid and tha t  he was ca l l ing  the  PSC and he w i l l  h i r e  
an attorney i f  FPC d id  not compensate him, 

After speaking with Mr .  Steiger. M r .  Hakeem patrolled the c i r c u i t  
serving M r .  Steiger's residence. The c i r cu i t  was found t o  be i n  good 
condition. In addition. tree trimning was recently completed on 
February 25. 1999. Hwver .  the c i r cu i t  serving Mr. Steiger passes 
through sm areas that  have heavy tree and vegetation growth. 

On April 20. 1999 Mr. Hakeem contacted Mr. Steiger and explained that  
the fac i l i t i es  serving him were checked and i n  good working order. 
Hcwever the c i r cu i t  serving him was i n  an area with heavy trees and 
vegetation which was having an impact on h is  service re l i ab i l i t y .  
Also many o f  the outages he had experienced were caused by storms. 
Mr .  Hakeem assured Mr .  Steiger tha t  h is  service i s  important and FPC 
would do everything possible t o  monitor h is  service and make 
improvements i f  necessary. 

Customer Satisfied: k 

If "NO". explain bhy: MF. Stelgec has stated h i s  claim should be 
paid. 

d 

4 

. 

4 

Date Submitted: May 13. 199% 
Tota l  Savings t o  Custaner as a Result o f  t h i s  Inquiry ( if applicable): 

Attachments: Letter 
None 
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Commissionem 
JOE GARCIA, C3i" 
J. TERRY DE," 
S U W  F. CLUUC- 
JULIA L. Iomsow 
E. LEON JACOBS, JE 

n ./- 

STATE OF FLORIDA 

DMSION OF ELECTRIC & GAS 
JOSEPH D. JE"s 
DIRECTOR 
(850)4134700 

Mr. WalterSteiger 
1323 Grand Ave 
Deland, FL 32720-2416 

April 9,1999 

Thank you for your telephone call concerning the q d t y  of electric Scnrice provided by 
FIorida Power hporation~ Tlae Division of EIecgic and Gas will initiate au investigation into your 
 cox"^ ReeseGoadwillbeconductingtheinvcstigatio~ Pleasedow45daysforstaffto contact 
the utility and evaluate their response If you have additiod infbmLation or questions, Mr. Goad 
may be reached at (850)413-6668 or at the address below: 

Sincerely, 

Connie Kummer; Chief 
Bureau of Electric Regdatiom 

CK:kb 




