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AUGUST 17, 1999 

ATTN: BLANCA S. BAYO, DIRECTOR 

S.M.B.R. IS A PAY TELEPHONE PROVIDER SERVICE IN THE STATE OF 
FL. WE HAVE RECEIVED YOUR LETTER ON THE VIOLATIONS OF PAY PHONE 
STATIONS ON SHARER RD. IN TALLAHASSEE, FL. 

I PERSONALLY HAVE BEEN TO THAT LOCATION SEVERAL TIMES AND 
INSPECTED THE PHONE. I MADE SURE THAT ALL VIOLATIONS THAT HAD 
BEEN SPELLED OUT WERE CORRECTED AND THAT THE PHONE W A S  IN PROPER 
ORDER. I DID THIS TWO TIMES TO MAKE SURE THAT WE AT S.M.B.R. WERE 
DOING WHAT NEEDED TO BE DONE IN THE PROPER UANNER. THE REGULATORY 
ASSESSMENT FEE RETURN, WE NEVER RECEIVED AND EVEN REQUESTED ONE 
THROUGH OUR CPA. 

WE HAD EXPECTED TO EXPAND ON A MORE VOLUME BASIS IN THE 
STATE OF FL., HOWEVER, OUR PLANS HAVE CHANGED, AND SINCE WE ONLY 
ARE PROVIDING FOR FOUR(4) PHONES IN THE STATE, THIS IS OUR 
REQUEST OF THE COMMISSION TO WITHDRAW OUR CERTIFICATE U5597. 

WE HAVE CONTACTED THE OWNERS OF THE LOCATIONS AND HAVE 
ADVISED THEM TO SEEK ANOTHER PROVIDER. 

THANK YOU FOR YOUR COOPERATION IN THIS MATTER AND ALLOWING 
US TO WORK IN THE STATE OF FL. 
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COPY: 

SINCERELY, 

~ O B E R T  F. SMITH 111 
PRES I DENT 

BARBARA H. BAILEY 


