ORIGINAL

Thomas B. Alexander BellSouth Telecommunications, Inc.
General Attorney Legal Department - Suite 4300
675 West Peachtree Street
Atlanta, Georgia 30375-0001
Telephone: 404-335-0750
August 23, 1999 Facsimile: 404-658-9022

Ms. Blanca S. Bayo, Director
Division of Records and Reporting
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Re:  Florida PSC Docket No. 990750-TP; (DeltaCom Arbitration)

Dear Ms. Bayo:

Enclosed are an original and 15 copies of a corrected page 73 of the testimony of
Alphonso J. Varner, on behalf of BellSouth Telecommunications, Inc. filed on August 16,
1999. Please file this document in the above-captioned matter. This testimony is being
filed to include Staff Issue No. 9 (ITC DeltaCom No. 2(b)(iv)), which was inadvertently
left out of this witness’ original testimony. Please replace page 73 of Mr. Varner’s
previously filed testimony with the enclosed page.

Also enclosed is an original and 15 paper copies of Exhibit DDC-4, an exhibit to
the testimony of BellSouth’s witness, D. Daonne Caldwell. This exhibit (DDC-4) was filed
with the Direct Testimony of Ms. Caldwell on August 16, 1999, on a CD Rom only. In her
direct testimony, Ms. Caldwell indicated that a paper copy of this document would be
provided as soon as it was available. Please file this document in the above-referenced
matter. This Exhibit (DDC-4) is covered by BellSouth’s Notice of Intent to Request
Specified Confidential Classification which was filed on August 16, 1999, in this
proceeding.

A copy of this letter is enclosed. Please mark it to indicate that the original was
filed and return the copy to me. Also, by means of this letter, copies are being served upon
all parties of record.

gﬂe Sy Thank you for your attention to this matter.

TR Smcerely yours, _

EAG

LEG M \

MAS Tﬁfﬂf@ Thomas B. Alexander

oPC
PAL
SEC. “":E@closmes 175435
AW =z : All parties of record
A scosere M. M. Criser, 111
R. Douglas Lackey (w/o enclosures) DOCUMENT NUMRER-DATE
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CERTIFICATE OF SERVICE
Docket No. 990750-TP

| HEREBY CERTIFY that a true and correct copy of the foregoing was served via

U.S. Mail this 23th day of August, 1999 to the following:

Diana Caldwell

Staff Counsel

Florida Public Service
Commission

Division of Legal Services

2540 Shumard Oak Boulevard

Tallahassee, FL. 32399-0850

David |. Adelman, Esq.
Charles B. Jones, lll, Esq.

Sutheriand Asbill & Brennan L.L..P.

999 Peachtree Street

Atlanta, GA 30309-3996
Tel. No. (404) 853-8000
Fax. No. (404) 853-8806

Nanette S. Edwards, Esq. *
Regulatory Attorney

ITC* DELTACOM

700 Blvd. South

Suite 101

Huntsville, Alabama 35802
Tel. No. (256) 650-3857
Fax. No. (256) 650-3852

J. Michael Huey

J. Andrew Bertron, Jr.

Huey, Guilday & Tucker, P.A.
106 East College Avenue
Suite 900 (32301)

Post Office Box 1794
Tallahassee, Florida 32302
Tel. No. (850) 224-7091

Fax. No. (850) 222-2593

Ms. Parkey Jordan

BellSouth Teiecomm., inc.
BellSouth Center

675 West Peachtree Street, N.E.
Suite 4300

Aflanta, Georgia 30375-0001
Tel. No. (404) 335-0794

Fax. No. (404) 658-9022

Thomas B Alexander / éﬁ

*Signed a Protective Agreement
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effected. To the extent that ITC*DeltaCom has concerns with “existing local
interconnection arrangements”, it is required to clearly state any areas of

dispute in its petition so that BellSouth can reasonably respond.

Issue 9: [ITC"DeltaCom No. 2(b)(iv)] Should BellSouth be required to provide

UNE testing results to ITC"DeltaCom? If so, how?

Q. WHAT IS BELLSOUTH’S POSITION ON THIS ISSUE?

A It is BellSouth’s understanding that this issue has been resolved by the parties.

However, BellSouth reserves the right to file testimony on this issue, should it

be further disputed.

Q. DOES THIS CONCLUDE YOUR TESTIMONY?

A Yes.

73
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12/1/98

F.0

FA
F.1.61
F.1.62
F1.7

BellSouth TELRIC Calculator

Unbundled Network Cost Elements Summary Report

Florida

TSLRIC Plus Shared and Common

Cost Element

Operations Support Systems (OSS)

Operational Support Systems (0SS)

0SS Electronic Interface, per local service request - Development & Implementation
0SS Electronic Interfaca, per local service request - Ongoing Processing

0SS Manual Processing, per local service request

Recurring

$2.98

Non
Recurring

$2.46
$1.34
$20.08

Per LSR
Totat

$2.46
$4.32
$20.08



£00000

Florida

F.1.61 - 0SS Electronic Interface, per local service request - Development & Implementation

12/1/98

Nonrecurring Cost Development Sheet Col H

Other Expenses

Sys Dev/Enhance/lmplem
Other Dev

Software RTU Fees

Testing, Requirements Dev
Billing Proj Mgmnt

Billing Dev

Trbl M&R Sys Dev

Trbl M&R Sys Oth Dev

Trbl M&R Sys SW RTU Fee
Tebl M&R Sys Requirements
Total Cost

Gross Receipts Tax Factor
Cost (including Gross Receipts Tax)
Common Cost Factor

Nonrecurring Economic Cost

Nonrecurring Cost

Direct Shared
Cost Cost TELRIC
$0.4930323 $0.0000000 $0.4939323
$1.3054805 $0.0000000 $1.3054805
$0.2942844 $0.0000000 $0.2942844
$0.0779566 $0.0000000 $0.0779566
$0.0684311 $0.0000000 $0.0684311
$0.0006334 $0.0000000 $0.0006334
$0.0026785 $0.0000000 $0.0026785
$0.0421274 $0.0000000 $0.0421274
$0.0020673 $0.0000000 $0.0020673
$0.0156247 $0.0000000 $0.0156247
$0.0041654 $0.0000000 $0.0041654
$2.3073815 $0.0000000 $2.3073815
1.0137
$2.3389857
1.0512
$2.4587418



00000

12/1/98

Florida

F.1.61 - 0SS Electronic Interface, per local service request - Development & Implementation

A 8 C D=AxC E=Bx(C F G=ExF H=D+G
Direct Disconnect Discounted
JFC! JFC/Payband installation Disconnect | Labor Install Disconnect Discount Disconnect Direct
Function Payband Description Worktime Worktime Rate Cost Cast Factor Cost Cost
Sys DeviEnhancefimplem  ITPB59 (T Pay Band 59 0.001473 0.000000 $57.92 $0.0852981 $0.0000000 1.0000 $0.0000000 $0.0852981
Sys Dev/iEnhance/lmplem  ITPB58 T Pay Band 58 0.004052 0.000000 $52.44 $0.2125119 $0.0000000 1.0000 $0.0000000 $0.2125119
Sys Dev/Enhanceflmplem  ITPB56  IT Pay Band 56 0.000100 0.000000 $46.03 £0.0045907 $0.0000000 1.0000 $0.0000000 $0.0045907
Billing Proj Mgmnt ITPB53  IT Pay Band 59 0.000G617 0.000000 $57.92 $0.0009928 $0.6000000 1.0000 $0.0000000 $0.0009928
Billing Proj Mgmnt ITPB5B (T Pay Band 58 0.000035 0.000000 $52.44 $0.0018523 $0.0000000 1.0000 $0.0000000 $0.0018523
Billing Team Rep FRPB58 finance/Regulalory Pay Band 58 0.000005 0.000000 $48.12 $0.0002450 $0.0000000 1.0000 $0.0000000 $0.0002450
Proj Mgmnt MKPB61 Marketing Pay Band 61 0.000405 0.060000 $657.85 $0.0274790 $0.0000000 1.0000 $0.5000000 $0.0274790
Proj Mgmnt MKPB59 Marketing Pay Band 59 0.601030 0.060000 $55.17 $0.0568175 $0.0000000 1.0000 $0.0000000 $0.0568175
Praj Mgmnt MKPBS58 Marketing Pay Band 58 0.000439 0.000000 $49.39 $0.0216776 $0.0000000 1.0000 $0.0000000 $0.0216776
Proj Mgmnt MKPBS6  Marketing Pay Band 56 0.000401 0.000000 $43.28 $0.0173718 $0.0000000 1.0000 $0.0000000 $0.0173718
Trbl M&R Sys Deviimplem  ITPB59 T Pay Band 59 0.000182 0.000000 $57.92 $0.0105667 $0.0000000 1.0000 $0.0000000 $0.0105667
Trbl MER Sys Devilmplem  |TPB58  IT Pay Band 58 0.000125 0.000600 §52.44 $0.0065375 $0.0000000 1.0000 $0.0000000 $0.0065375
Trol M&R Sys Devilmplem  ITPB57  IT Pay Band 57 0.000008 0.0G0000 $47.82 $0.0003974 $0.0000000 1.0000 $0.0000000 £0.0003974
Trbl MAR Sys Deviimplem NWPB58 Network Pay Band 58 0.000037 0.000000 $50.31 $0.0018607 $0.0000000 1.0000 $0.0000060 $0.0018607
Trb! MER Sys Dev/implem MKPBS8 Marketing Pay Band 58 0.000017 0.000000 $49.39 $0.0008210 $0.0000000 1.0000 $0.0000000 $0.0008210
El Reg/Dev Criteria MKPB58 Marketing Pay Band 58 0.000391 0.6G0000 $49.39 $0.0193183 $0.0000000 1.000D $0.0000000 $0.0193183
El Tesi Plans Dev MKPB57 Marketing Pay Band 57 0.000568 0.000000 $45.08 $0.0255941 $0.0000000 1.0000 $0.0000000 $0.0255941
Total 0.493932286
) TELRIC Disconnect Discounted
JFCI JFCiPayband Installation Disconnect Labor Install Disconnect Discount Disconnect
Function Payband Description Worktime Worktime Rate Cost Cost Factor Cost TELRIC
Sys Dev/Enhance/lmplem  ITPB59 T Pay Band 59 0.001473 0.000000 $57.92 $0.0852981 $0.0000000 1.0000 $0.0000000 $0.0852981
Sys Dev/Enhance/implem  ITPBS8  IT Pay Band 58 0.004052 0.000000 $52.44 $0.2125119 $0.0000000 1.0000 $0.0000000 $0.2125119
Sys Dev/Enhancellmplem  ITPR56  IT Pay Band 56 0.000100 0.000000 $46.03 $0.0045907 $0.0000000 4.0000 $0.0000000 $0.0045907
Billing Proj Mgmnt ITPB59 1T Pay Band 59 0.000617 0.000000 §57.92 $0.0009928 $0.0000000 1.0000 $0.0000000 $0.0009928
Billing Proj Mgmnt ITPB58  IT Pay Band 58 0.000035 0.000000 $652.44 $0.0018523 $0.0000000 1.0000 $0.0000000 $0.0018523
Billing Team Rep FRPB58 Finance/Regulatory Pay Band 58 0.000005 0.000000 $48.12 $0.0002450 $0.0000000 1.0000 $0.0000000 $0.0002450
Proj Mgmnt MKPB61 Marketing Pay Band 81 0.000405 0.000000 $67.85 $0.0274790 $0.0000000 1.0000 $0.0000000 $0.0274790
Proj Mgmnt MKPB59 Marketing Pay Band 59 0.001030 0.000060 §55.17 $0.0568175 $0.0000000 1.0000 $0.0000000 $0.0568175
Proj Mgmnt MKPBS8 Marketing Pay Band 58 0.000429 0.000000 $49.30 $0.0216776 $0.0000000 1.0000 $0.0000000 $0.0216776
Proj Mgmnt MKPB56 Marketing Pay Band 56 0.000401 0.000000 $43.28 $0.0173718 $0.0000000 1.0000 $0.0000600 $0.0173718
Trbi M&R Sys Dev/implem  ITPB59  IT Pay Band 59 0.000182 0.000000 $57.92 $0.0105667 $0.0000000 1.0000 $0.0000000 $0.0105867
Trbl M&R Sys Devlimplem (TPB58 (T Pay Band 58 0.000125 0.00000G0 $52.44 $0.0065375 $06.0000000 1.0000 $0.0000000 $0.0065375
Trbl M&R Sys Deviimplem  ITPB57  {T Pay Band 57 0.000008 £.000000 $47.82 $0.0003974 $0.0000000 1.0000 $0.0000000 $0.0003974
Trbl MER Sys Devfimplem NWPB58 Network Pay Band 58 0.000037 0.000000 $50.31 $0.0018607 £0.0000000 1.0000 $0.0000000 $0.0018607
Trbl MER Sys Dev/implem MKPB58 Marketing Pay Band 58 0.000017 0.000000 $49.39 $0.0008210 $0.0000000 1.0000 $0.0000000 $0.0008210
El Reg/Dev Criteria MKPB58 Marketing Pay Band 58 0.000391 0.000000 $49.39 $0.0193183 $0.0000000 1.0000 $0.0000000 $0.0193182
El Test Plans Dev MKPBS57 Marketing Pay Band 57 0000568 0.000000 $45.08 $0.0255941 $0.0000000 1.0000 $0.0000000 $0.0255941
' Total  0.493932286



12/1/98

Recurring Cost Devel. Sheets Cols L, N, & O

Labor Expenses

LENS Sys Support

LEOQ Sys Support

TAG Sys Support

Trbl M&R Sys Support
Trbl Resolut Units Supp
Supp/Update Rate Database
TesUBill Verify/Guides
Billing Prgm Mtce
Commission Coordination
ICS Operations Support

Other Expenses
Application Mtce

Other Support Costs
Software Mice

Hardware Op Supp
Hardware Mice

Trbl M&R Appl Mice

Trbl M&R Oth Support

Trhl M&R Software Mtce

Trbl M&R Hardware Op Supp
Trbl M&R Hardware Mtce
Total Cost

Gross Receipts Tax Factor
Cost (including Gross Receipts Tax)
Commen Cost Factor
Economic Cost

<S00000

Florida
F.1.62 - 0SS Electronic interface, per local service request - Ongoing Processing

Volume Sensitive

Volume insensitive

Direct Shared Direct Shared
Cost Cost TELRIC Cost Cost TELRIC
$1.3761815 $0.0000000 $1.3761815 $0.0000000
$0.0000000 $0.0000000 $0.0000000 $0.0013457 $0.6006000 $0.0013457
$0.0000000 $0.0000000 $0.0000000 $0.0032884 $0.0000000 $0.0032884
$0.0000000 $0.0000000 $0.0000000 $0.0027433 $0.0000000 $0.0027433
$0.0000000 $0.0000000 $0.0000000C $0.0007183 $0.0000600 $0.00071483
$0.0000000 $0.000000D $0.0000000 $0.0014906 $0.0000000 $0.0014906
$0.0000000 $0.0000000 $0.0000000 $0.0006035 $0.00000600 $0.0006035
$0.0000000 $0.0000000 $0.0000000 $0.0056240 $0.0000000 $0.0056240
$0.0000000 $0.0000000 $0.0000000 $0.0021060 $0.0000000 $0.0021060
$0.0000000 $0.0000000 $0.0000000 $0.0221007 $0.0000000 $0.0221007
$0.0000000 $0.0000000 $0.0000000 $0.1273675 $0.0000000 $0.1273675
$0.0000000 $0.0000000 $0.0000000 $0.9059652 $0.0000000 $0.9059652
$0.0000000 $0.6000000 $3.0000060 $0.1200191 $0.0000000 $0.1200191
$0.0000000 $0.0000000 $0.0000000 $0.0089337 $0.0000000 $0.0089337
$0.0000000 $0.0000000 $0.0000000 $0.1440487 $06.0000000 $0.1440487
$0.0000000 $0.0000000 $0.0000000 $0.0314157 $0.0000000 $0.0314157
$0.0000000 $0.0000000 $0.0000000 $0.0249672 $0.0000000 $0.0249672
$0.0000000 $0.0000000 $0.0000000 $0.0049078 $0.0000000 $0.0049078
$0.0000000 $0.0000000 $0.0000000 $0.0004382 $0.0000000 $0.0004382
$0.0000000 $0.0000000 $0.0000000 $0.0127138 $0.0000000 $0.0127138
$0.0000000 $0.0000000 $0.0000000 $0.0029920 $0.0000000 $0.0029920
$1.3761815 $0.0000000 $1.3761815 $1.4237894 $0.0000000 $1.4237894
1.0137 X 1.0137
$1.3950311 $1.4432911
1.0512 X 1.0512
$1.4664567 $1.5171876

Total Economic Cost : $2.9836442
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12/1/98

General Purpose Computers/Data Cntr Env

General Purpose Computars/Data Controller & Work Sta Equip

Florida
F.1.62 - 0SS Elactronic interface, per local service request - Ongoing Processing

A a8 C=AxB D1 D2 [92) D4 Ds E=Cx{D1x32

x...xD5)

In-Plant Factors (Default = 1)
[ Plug-in

Sub inflation Adjusted inventory Mat Telco Plug-in Hardwire In-Plant
FRC FRC Material Factor Material Factor Factor Eactor Factor Factor Investment
530C 00 $3.2901364 10000 $3.2501364 *1.0000 1.0000 1.0000 1.0000 10000 $3.2901364
630C 00 $0.0417237 1.0000 $0.0417227 1.0000 1.0000 1.0000 1.0000 1.0000 $0.0417237

F

Supporting
Equipment
&lor Powear
Loading
1.0000

, 10000

G=ExF

Total
Investment
$3.2901364

$0.0417237



£00000

Land - CGE
Buildings - COE

12198

General Purpose Computers/Data Cntr Env

General Purposa Compultars/Data Controller & Work Sta Equip

FRC
20C
10C

FRC
530C

630C

Sub
ERC
00

00

Investment

$0.0764635 = Sumof ColC
$1.3569544 = Sum of Col E

A=Prev Page
Col G

Invastment
$3.2901364

$0.0417237

Florida
F.1.62 - 0SS Electronic Interface, par local service request - Ongoing Processing

B
Land
Eactor
0.0229

0.0229

C=(AxB)

Land

Investment
- $0.0755059

$0.0009575

$0.0764635

D
Building
Factor
0.4073

0.4073

E=(AxD)}
Building
Investment

$1.3389617

$0.0169927

$1.3569544

Pole
Factor
0.0000

0.0060

G=(AxF}
Pole
Investmeant
$0.0000000

$0.0000000

$0.0000000

H
Condult
Factor
'0.0000

0.0000

I=(AxH)
Conduit
Investment

$0.0000000

$0.0000000

$0.0000000



800000

Flotida
£.1 62 . 084 Elsctronic Intarince, par lucal sarvice requesl - Ongoing Procsssiog

1271/88 A=Prov Pege B C={AxB) 0 Ex{Anl} i3 G;(MF) H E={Axk} 4 Kojhws)  L={CrEsGHaK) [*} N={AuMy O={L+NYy
Col &
Lot of Income Plan) Plant o
Qepraciation Woriey coutaf | Tax Intome Bpacific Specific Ad Velormm  Ad ¥alorém Dirack Bhared Comt Shared

FRE  invasimen Facler  Depragistion  Factor Monsy Factoy Tox Epclor Expenme Enclor Enpeny Guat Factor Conf TELKIC
Land - COE 20 $0.0754835 9.0000 $0.0000000 00990 300075609 0.0452 300034663 00000 $3.0000000 00088 $0.000645¢ $3.0116861 000G 300000000 $D01ED6 S
Busdings - COE 100 313560544 00113 $0.0289484 0000 SO 1GT26M T 0062 S0049114 00525  SDDT12442 Q0085  S0O011SMY  $0.268V012 G000y $0.0060000 10 681N
Ganuril Purpore ComputeniData Crlr Env 50C 332001364 02273 $0.7477583 00640 302105357 o203 $0.0964044 0.0000 $6.0000000 30085 $0.0279662 $1.0826845 00000 $0.0000000 $1 0826645
Gamersl Puipuse Computanets Contmoller & Work Sta Equip 6300 $0.04V723T w2213 $0.008485T 006840 $6.002669¢ 90293 $00M22325 DLODD  $D.0000000 10,0085 $0.0003547 00137298 000001 $0.0000000 $0.0837298

S —————— . g ——— A ———— T S b i——

Totat $4. 7652700 343761845 500000600 $UITRIBLS
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12/1/98

Florida

F.1.62 - 0SS Electronic Interface, per local service request - Ongoing Processing

A B C=AxB D E=AxD
Volume Sensitive
Direct TELRIC

JFC! JFC/Payband " Work Labor Direct Labor TELRIC

Function Payband Description _ Time Rate Expense Rate Expense
LENS Sys Support ITPB58 |T Pay Band 58 0.000000 $52.44 $0.0000000 $52.44 $0.0000000
LEO Sys Support ITPB58  IT Pay Band 58 0.000000 $52.44 $0.0000000 $52.44 $0.0000000
LESOG Sys Support ITPB58 T Pay Band 58 0.000000 $52.44 $0.0000000 $52.44 $0.0000000
BSOG Sys Support ITPB58  IT Pay Band 58 0.000000 $52.44 $0.0000000 $52.44 $0.0000000
TAG Sys Support ITPB58  IT Pay Band 58 0.000000 $52.44 $0.0000000 §$52.44 $0.0000000
EDI Sys Support ITPB58 IT Pay Band 58 0.000000 $52.44 $0.0000000 $52.44 $0.0000000
Trbl M&R Sys Support ITPB58 IT Pay Band 58 0.000000 $52.44 $0.0000000 $52.44 $0.0000000
Trbl Resolut Uinits Supp NWPB58 Network Pay Band 58 0.000000 $50.31 $0.0000000 $50.31 $0.0000000
Supp/Update Rate Database FRPB56 Finance/Regulatory Pay Band 56 0.000000 $41.72 $0.0000000 $41.72 $0.0000000
Test/Bill Verify/Guides FRPB58 Finance/Regulatory Pay Band 58 0.000000 $48.12 $0.0000000 $48.12 $0.0000000
Billing Prgm Mice ITPB59 T Pay Band 59 0.000000 $57.92 $0.0000000 $57.92 $0.0000000
Commission Coordination MKPB59 Marketing Pay Band 59 0.000000 $55.17 $0.0000000 $55.17 $0.0000000
ICS Operations Support MKPB58 Marketing Pay Band 58 . 0.000000 $49.39 $0.0000000 $49.39 $0.0000000

Volume Insensitive
Direct TELRIC

JFC/ JFC/Payband Work Labor Direct Labor TELRIC

Function Payband Description Time Rate Expense Rate Expense
LENS Sys Support ITPBS8  IT Pay Band 58 0.000026 $52.44 $0.0013457 $52.44 $0.0013457
L EO Sys Support ITPB58 - IT Pay Band 58 0.000063 $52.44 $0.0032884 $52.44 $0.0032884
LESOG Sys Support ITPB58  IT Pay Band 58 0.000000 $52.44 $0.0000000 $52.44 $0.0000000
BSOG Sys Suppaort ITPB58  IT Pay Band 58 0.000000 $52.44 $0.0000000 $52.44 $0.0000000
TAG Sys Support ITPB58 T Pay Band 58 0.000052 $52.44 $0.0027433 $52.44 $0.0027433
EDI Sys Support ITPB58 T Pay Band 58 0.000000 $52.44 $0.0000000 $52.44 $0.0000000
Trbl M&R Sys Support ITPB58  IT Pay Band 58 0.000014 $52.44 $0.0007183 $52.44 $0.0007183
Trbl Resolut Units Supp NWPB58 Network Pay Band 58 0.000030 $50.31 $0.0014906 $50.31 $0.0014906
Supp/Update Rate Database FRPB56  Finance/Regulatory Pay Band 56 0.000014 $41.72 $0.0006035 $41.72 $0.0006035



0T0000

Florida

F.1.62 - OSS Electronic Interface, per local service request - Ongoing Processing

12/1/98 A B C=AxB D E=AxD
Volume Sensitive
Direct TELRIC
JFG! JFCiPayband Work Labor Direct Labor TELRIC
Function Payhand Description Time Rate Expense Rate Expense
Test/Bill Verify/Guides FRPB58 Finance/Regulatory Pay Band 58 0.000117 $48.12 $0.0056240 $48.12 $0.0056240
Billing Prgm Mtce ITPB59  IT Pay Band 59 0.000036 $57.92 $0.0021060 $57.92 $0.0021060
Commission Coordination MKPB59 Marketing Pay Band 59 0.000401 $55.17 $0.0221007 $55.17 $0.0221007
ICS Operations Support MKPB58 Markeling Pay Band 58 0.002579 $49.39 $0.1273675 $49.39 $0.1273675



TT0000

Florida

F.1.62 - OSS Electronic Interface, per local service request - Ongoing Processing

12/1/98

Nonrecurring Cost Development Sheet Col H
Total Cost

Gross Receipts Tax Factor

Cost (including Gross Receipts Tax)
Common Cost Factor

Nonrecurring Economic Cost

Nonrecurring Cost

Direct Shared

Cost Cost TELRIC

$1.2560800 $0.0000000 $1.2560800

$1.2560800 $0.0000000 $1.2560800
1.0137

$1.2732845
1.0512
$1.3384767



Florida

F.1.62'- 0SS5 Electronic interface, per tocal service request - Ongoing Processing

12/1/98 A B C D=AxC E=BxC F G=ExF H=D+G
Direct Disconnact Discounted
JFC!t JFC/Payband Instaliation Disconnect Labor Install Disconnect Discount Disconnact Direct
Function Payband Description Worktime Worktime Rate Cost Cost Factor Cost Cost
Manually Proc LSR Fallout 2300 Customer Point Of Contact - iCSC 0.028000 0.000000 $44.86 $1.2560800 $0.0000000 1.0000 $0.0000000 $1.2560800
‘ Total 1.25608
TELRIC Disconnect Discounted
JFCI JFCIPayband Installation Disconnect Labor Install Disconnect Discount Disconnect
Function Payband Description Worktime Worktime Rate Cost Cost Factor Cost TELRIC
Manually Proc LSR Fallout 2300  Customer Point Of Contact - ICSC 0.028000 0.000000 $44.86 $1.2560800 $0.0000000 1.0000 $0.0000000 $1.2560800
Total 1.25608

10000
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Florida
F.1.7 - OSS Manual Processing, per local service request

12/1/98 _ Nonrecurring Cost

Direct Shared

Cost Cost TELRIC
Nonrecurring Cost Development Sheet Col H $18.8412000 $0.0000000 $18.8412000
Total Cost $18.8412000 $0.0000000 $18.8412000
Gross Receipts Tax Factor ' X 1.0137
Cost (including Gross Receipts Tax) $19.0992679
Common Cost Factor 1.0512
Nonrecurring Economic Cost $20.0771504



Florida
F.1.7 - 0SS Manual Processing, per local service request

1211/98 A B C D=pxC E=BxC F G=Exf H=D+G
Direct Disconnect Discountad
JFGI JFC/Payband Installation Disconnect Labor Install Disconnect Discount Disconnect Direct
Functicn Payband Description Worktime Worktime Rate Cost Cost Factor Cost Cost
Service Order Processing 2300  Customer Point Of Contact - ICSC 0.420000 0.000000 $44.86 $18.8412000 $0.0000000 1.0000 $0.0000000 $18.8412000
Total 18.8412
TELRIC Disconnect Discounted
JFCI JFCiPayband Instaltation Disconnect Labor Install Disconnect Discount Disconnect
Function Payband Description Worktime Worktims Rate Cost Cost Factor Cost TELRIC
Service Order Processing 2300  Customer Point Of Contact - ICSC 0.420000 0.000000 $44.86 $18.8412000 $0.0000000 1.0000 $0.0000000 $18.8412000
Total 18.8412

10000
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oseifred.xls

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

INPUT SIIEET
State- |Florida
Line |Description
£.1.61
LENS Systemn Dev/Enhancements:
System Dev BST Labor Hours )
System Dev BST Laborl[uuts
Appl Dev BST Labor Ilours

10 |System Dev Conlrdctud Labor Ilours
n Contmcted liourly Rale

12| Appl Dev Other Contracted Costs
13 |Other Dev Costs

1577 LENS: ll Frogram Dev Ileudconml )

16 |ITPBS9

17_|ITPBS6

19 7 LILNS System Support i
20 |LENS Sys Support Labor Hours ]
21 Appllcahun Maintenance Costs

22 |Other Support Costs

24 |LENS Software(SW) Expenses:
25 LENS SW nghl to Use Fees
|LENS SW Maintenance

|LENS Equipment:

3 lgls_!alled Price oi‘ X i‘emmals
32 |Number of X Termmal 7Purchased

34 lInstalled Price of 3 Test Servers
36 Ips@alled Price o[' Mldnmges o
37 |LENS| Ilardwa.re - Support

39 [LEO o
40 [LEQ System Dev lll_'s - )
4t [System Dev BST Labor Hours
42 [System Dev BST Labor lours
43 Appl Dev BS'] ldbur Hours
44 |Contractors Hours
a5 Contraclors l{ourly Rate

47 |Other Dev Cosls

Inslalled Price of Each Personal Cumpuler
Number of Personal Cqmpulers Purchased

35 Instatled Price of 3 Appllca!mn Servers '

46 Prngram Dcv Other (,omractcd Costs B

49 |LEO:IT Pi‘ogani Dev lleadcount

33 lnslalled Price of 2 Dev Appl;éatlbli Serw:rs

Fl.
Source
F.1.62

Information Tech.
Information Tech.
Information Tech.
Information Tech.
In form'ation Tech.
Allat.hmenl ALl l
Informanon Tech

Information Tec.h”
lnformauon Tech.

" |tnformation ’lech

N infon-nalmn Tech

Infqmagig):{ Tech.

ifomnaion Tec,

En_fonnanon Tech

iq_fggé?tton Tech
] [nfonnanon Tech
[ntonnatton Tech

~ _Ilzfggpauon Tech.

[nfon’nanop Tecrhr
_ Allachmentl\ L85

Iniormauon lcch.
]niom\allun Tech.
]nformauon Tech.
lnfurmal ion Tech.
information Tech.
Attachment A LLE
lnﬁ)nnalié)n Tech.

_. tnformalion Tech.w

 |Attachment A, L14 .

Information Tech. |

|(TPBSE

JEC
PB/ERC

IrrPBs9
(PSS

TPB59

o

ITP1359
ITPR58

1999

2000

2001

PROPRIETARY-Not for Disclosure Qutside of BeliSouth Except by Wrilten Agreement

8/13/90, 1.38 PM
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

slﬂlt:f
Line
50
5]
52
53
54
55
56
57
58
—
&0
61
62
63
64
65
66

67

INPUT S

| Soﬂware Right to Use Fees

-_ Appl Dev BST Labor Ilours
B Comrauors Hours

|ireBss

LESOG bol’lware ['.xpenses
i Soﬁware R1ghl to Use Fees

'|LESOG l-qulpmenl B

SHEET
Florida
Deseription
iT PB59

iT PBS8

LEQ: System Support '
BST System Support Labor Hours '
Application Maintenance Conlrdcl Svcs
Other Support Costs

LhO boflwarerl‘,xggr!;seji 77 :_ B 77

L!:.O Equlpment
lnstalled Price of Each Per{prjal Computer

Numbcr of Persondl CumpulemﬁPurn.has’ed
Mld-ran ge Fqulpmenl Costs

LESOG -
LESOG bystem Dev Hrs

) Syslem Dev BST Labor Hours

-_ Syslefn Dev BST Labor Hnurs

Conlraclors Hour]y Rate ]
_P_rogram Dev Other Cgp}!:aplgd gpsts -
Other Dev Costs.

L_ESQG IT Program Dev llendmunt

|rrpRse

IT PBS8

LESOG: Sysiem Suppon _
BST System Support Labor ]-!ours

Appllcatmn Mamlcnancc Comract Sw,s

Instailed Pricc of Fach Mmlcomputer o

Number of Mlmcompulem Purchased
Installed Price of Each Personal Computer

" |Number of Personal Computers Purchased

Il
Source

Information Tech.
Information Tech.

Information Tech,

Attachment A L
information Tech,

* [information Tech.

inlmrnauon Tech.
B !ntonnatlon Tech.
Information Tech.
|Attachment A, 1.86

Information Tech.
Information Tech.
Inl'urm.:llon Tech.
' lnfonnauon 'lech.

lnformanon ch,h

Attachment A L 25

lnfbrrnatmn lcch

Inlonnatmn Tech_. _
Information Tech.

) Inl‘oﬂ'nanon Tech.

Information Tech

A!Iachmcnt A L28

l_ﬁfonnalion Tech.

lnfon’nahqn Tex.h.
Information Tcuhf
Infmmallon Tech.

Information Tech,

JIC/
PW/FRC
ITPiBs9

ITPRSE

[TPBSE

630C

530C

ITPRS9.

rreesg |

ITPBS9
1TPBS8

tiowss

|rreBss

s30C

630C

PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Writlen Agreement

1996

1997

ADEL

1998

1999

2000

2001

8/13/99, 1:38 PM
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OPERATIONAL SUPPORT SYSTEMS ELECI'RONIC INTERFACE

INPUT SHEET
State- [lorlda
Lin_e- l)escrlplmn
96 Installed Price of X Terminals
97 Number of)( Tcl‘mmal Pun..hascd
98 Mld-range Equ:pmenl Cosls
99 |Hardware Support Exp.
wo |
10! |BSOG
102 [BSOG System Dev lrs
I03 System Dev BST Labor_H(—lu:rg i o
104 Conuactnm Hours

105 Contmctors  Hourly R_ate

106 ngram Dev Oﬂie}—(:(—:nnuacted Costs -
107 Other l)ev Costs

108
169 |BSOG: System Support o
1 IU BST ¢ S)-;stem Suiﬁpbrl Lal;of.ilours o
11 Appllcauon Ma:mendnce Contract Svcs o
112 |Other Supp:ﬁ Costs .
113
114 BSOQ Sgﬂware I:Jpemel
115 |Sofware Right to Use Fees
e | '

i17 |BSOG Equipment
118 |Installed Price of Mld-range Equlpmem ___

319 |Hardware Support Exp.

IFL.

Source
Information Tech.
Information Tech.

_{Information Tech.

Alldc.hmcnt A, L87

Informdnon 1ech
Information 1 ech.
lnfmm.mon T ech.
Atl.dchmenl A, L32

B ]nformalmn Tech.

Infarmation Tech.
) AtlachmenlA lJS o

Informalmn Ti ef.h

* Information Tech.

) lnformalmn Tech. !
AttachmenlA LSS e

t20
1”2 TAG e
122 TAG Syllem Dev Ilrsr e

123 [System Dev BST Labor Hours
124 |Contractors Hours

125 Contractors Hourly Rale B
l2§ App] Dev Other Contracted Cosls

- [nformauon 1 ech

[nformation Tech '

[nformation Tech

137 JOtherDevCosts T
128
129 TAG Syslem Support

130 _|BST System §ug;_;_og_99c_u_}_i§gm” '

131 Applit-::lfl-o;—Mglntenancc Contract Svcs ) )
132 [Other Support Costs
|
134 |[TAG Soﬂware Expenses:

135 Soﬂware nghl to Use Fees T

136
137 TAG Fqulpment

‘138 |Installed Price of Mld-rangc Equnpment
139 |Hardware Suppgrl Exp.

e |

i fnformanon Tech )

[nformation Tech.

| Attachment A, l42 )
Inforrnatton Tech

Information Tech.

Infomm_ﬁ(;n Tech.
Attachment A, L89

_|iense

Attachment A,L39

|rTeBs

IFCY
PR/FRC
530C |

530C

ireBse |

Lt

530C

sof

$0.00

PROPRIETARY-Not for Disclosure Quiside of BellSouth Except by Written Agreement

8/13/99, 1:38 PM
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

State-
Line
141
142
143
144
145
146
147
148
149
150
151

152

153
154
55
156
15T
Tisg’
159

160
161
162

163
164

165

166
167

168

169

ILCTA Synem Suppart

Florida

Description

EN

EDI Syslem Dev/E nhancements:

Proj Mgr Lbr Hrs For Appl Dev

Proj Mgr Lbr Hrs For Appl Dev
Contraclors Hours o
Conlmclurs IIourly Rate i
Appl Dev Other Contmcled Costs o
Other Dev C‘?E",S, .

EDI Syslcm Support

BST Syslcm Support Labor Hours

Appilc_gtlo_q_l Mamtenance Conuacl Svcs .
Othes Support Costa

EDl Software Expenses

Sottware nght to Use Fees

EDI I:.qnipment o
lnslalled Price of Mid- ra.nge Equtpment
Hardware Support Exp.

ECTA
I:.CI‘A System Dev Ilrs
Pm} Mgr for Dev & Enhancemems

Contraciors Hours

' Commcto:s liqurly Ralc

ngmm Dev Other _an_trac:ed (.osl.s ] )

Other Dev Costs

Other Dev chrs o
Nelwork SME Sys Dev Hrs -

BST_ System Support I..abor Hours

Application Malnlenanoc Conlraci Svcs
Other Support Costs

ECTA boflware li.xpensea

] Soﬂware Rnghl to Use Fees

EC’I‘A quipmenl ’
lnstalled Price of Mld-mnge hqulpmem ]

) Hardware Suppon Exp.

FL
Source

Information Tech,

Information Tech.
Information Tech.
Attachment A, L46
Inlbfr{lglipﬁ Trerchr.

Information Tech.
Attachment A, 1.4%

’ ) Information Tech.

Intormalion Tech.

Information Tgch.

3 Ailgg:hmenl A, L90

JFCY

{1reBso
TTPB3R

ITPBS8

530C

|Information Icch

Inlormauon T ech
lnformatmn Tech,

) Attachmen! A L 60

lnfotmallon Fech

Information Tech.
Attachment A, L63
]nformatlon Tech.

Information Tech.

Intormauon Tech
Allachmem A, L92

|Network

ITPBSY

~|vTPBs8

530C

PB/FRC

NwPBSE |

1996

0.00
$0.00

PROPRIETARY-Not for Disclosure Quiside of BellSouth Except by Written Agreement

8/13/99, 1:38 PM



610000

oseifred.xls

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

INPUT SHEET

State-
Line

185

186
187
188
189
190
191
192
193

194

195
196

197
Lo
199

200

201

202

203
204
205

206

i TA-FI-Test System | Server

] TAH Test Syslem Server

Florida

Description

CLEC TAF!

CL ILC T AF1 System Dev lrs
(,onuacmrs Hours
Contractors l{ourly Rate
Program Dev ()ther Contracled Costs
Other Dev Cos!s
hpense-Materlals o
Other-Cost of Paper, -E_m;élopes Postagc
TAFI Developmenl Server
TAFI Test System Server o
I:.xpense-l*.mployee e Other -
Development Tools Trammgm 7_ L
I:.xpense-l’rowsiomng )
E’FP.‘,!!?P_@?E!'_EE.'.'_)_EET‘,’L,

CLEC TAFI Sysiem Suppo'
BST Sys(em Support Laber Hours

Appllcatlon Maintenance Conlracl Svcs '

Other Support Costs

Ne_lwork On- gomg Suppon

: _ CLI!.C T AFI Softwnre Llce_nse F_‘eu ]

T_'A . Devc]opmenl Server ___ _

CLEC'IAFI l:.qmpment T

lnsta]]cd Pncc of Mld-range Equlpmem

Ha:dware Support Exp.

TAFl Dev. System Nelworkmg

TA[ITe;t_S_ystem Nelworkmg g T

TAFI Dev. Sy

"I TAFI Test System | Dalakﬂ _7 )

TAF! Dev. Server

System Dev Labor Hours:

TAFI ijecl Suppon_ {R[_lC)

TAFI System Manager - IT
Analysis

" | Busess SME - ICS

Olher Legacy Syslem SMEs - IT
TAFI SME - Flow Implcmenmuan

Annual Hmns Supporting’ Trodble Re_sq_lutmn Units

FL
Source

Information Tech.
Infonmation Tech.
Information Tech.
Attachment A l. 53
Information Tech.

_ ProdComm'lzalioh
_ I‘rodComm'lzauon B
Prod Comm lzauon o

. Prod Comm’]zatiun -
Prod Comm lzation
_ Prod Comm lumun

[mitmme it Uz

Network

7 lnlonnahon Tech
Prod Comm']zanon |
) Prod Comm Iz.anon______ _

Information Tech
Attachment A L9t
Prod Comm'lzation

. Prod Comm'lmllon )
] Prod Comm'lzanon
) Prod Comm Izauon

Prod Comm lz.mon
I'rod Comm‘lz.mon

Prod Comm lzation
Prod (,umm lzauun

Prod Comm'luuon

Prod Comm'lzation

Prod Commlzation _

JCH
PR/IFRC

I'rPBs%

ITPDSS

s30c

630C
630C
630C
630C
530C

[s3c

NWPES8
ITPB5S

MK PS8

ETPBSS
NWPRSE

PROPRIETARY-Not for Disclosure Outside of BetiSouth Except by Writlen Agreement

1996

NWPBS8 |

1997

1998

1999

2000

2001

8/13/99, 1:38 PM
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

T SHEET

INPU1
State-
Line
231
232
233
234
235
236
237
238
239
240
241
242
243
244
245
246
247
248
249
250
251
252
253
254
255
256
257
258
259
260
261
262
263 I
264
265
266
267
268
269
270
27
272
2y
274
275

1 Blllmg De\r.fEnhancements

Florida
Description
Design'

Desi gncrs -IT
Construction
ngrammerrsi

_{Support

l)cvclopment System Mamg«.r '
Hardware Implementation Lead
Platform Suppog_ _
Operations L
Corp Comm Planner _
RTOC Suppont
Dials Admm o
Data Cenlers

!nl'ormlx DBA

0SG/PM

Conlractor Services )
ij Mgr Contract Svc Cost

Technical Writer ComractVSvc Cosl o _' B

0S8 Team Developmcnt Meetmgs for CR[S(BB!)

0SS B11]mg System Design and Specmcahons(BBI)
Conlracted Hourly Rate

0SS Team Deve]opmcm Meenngs for CABS(BBI)
IT B1lhng Project | Managcmcnt(BST)

IT Billing Project Management(BST)
IT Billing Project Management(BST)

1T Billing Contracted Hourly Rate
(T Bitling Pro}ecl Managemem(BBl)

IT Billing Project Management(BBI)

T Billing Project Management(BBI)

Billing Prgm Dev Contract Sves Labor [[ouls

Billing Prgm I Dcv Other Cunlracled Costs

Bllling On-going Supporl N -
Support and Update Rate Databascs

Teslmg, Blllmg Verification and lmplem Guides
Program Planmng Suppon

Billling Program Mice Supporl

USOCs and Detalled Service Order Edits

| Contracted Hourly Rate

276

FL
Source

P‘rpd Comm'lzalion
Pred Comm'lzation

Prod Comm'lzation
Prod Comm'lzation

Prod Comm'lzation

Prod Comm'lzation

Prod Comm' lzd(mn-

Prod Comm'lzatlon
Prod Comm'lzation

|prod Comm'lzation
Prod Comm’ lumon

l’rod Comm lz.}tu)n

Prod Comm'lzation

Prod Comm'lzation

TBBI

BBI
BBI
BBl
Information Tech.
Information Tech.

Information l‘ ech.
Information Tech.
Infonnduon Tech,

lnformallon ’l_;q_h .

]nformauon Tech
lnfotmauon Tech
Atta(.hmem A, L67

B3I

13B1
BBI
Attachment A, L70
BBI
BBI

ITPBSS

|vreiso

ITPRSY

I/

PB/FRC 19%6 ‘ 1997

1TPB58
ITPBS57

Irres9
IrPB58

(TPBSS
ITPRS8
1TPBS8
ITPBSE
ITPBSE
TPDSE

FRPBSE |
TPBs9 |
lTPBSB 1

PS8 |

FRPBS6
FRPBSS
ITPBS9

_ 2001

PROPRIETARY-Not for Disclosure Qutside of BellSouth Except by Written Agreement

8/13/99, 1:38 PM
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

INPUT SHEET

Slate- I-londa
Line l)escrlpuon
277

278 |Mechanized Local Service Requests (LSR)
g [ ;

280 |LESOG-ICS Requirements Group
281 MKPBSE
282 Conlmclur |
283 Contractor 2
284 [Contractor 3
285 Contractor 4
286 Contraclor 5
287 Conlrattorb o
288 Contmclor 7
289 |Contractor 8
290 |Contractor &
290 Contractor IO
292 |Contractor 11
29_3' Conlmclor 12

24 Contmclor I3
295 Con clo_r I_4
296 Lonlraclor 1

297 |MKPBS9

298 |Contractor 16 _

299 |Contractor 17

302 Conu-qclorl thru 8 Hourly Rate
303 |Contractor ¢ 1| thru 14 IlplrxrlyiR’aIe o

304 \Contractor |5 I!qur]y Rate

) 305 |Centractor Iﬁrand 17 Hourly Rate i

308 |PROJECT MANAGEMEN
PORICENS: e
3o Overall Pro_| Coordmah_oq

31 ! chp_gljg_rpgpls__goordlnauon'
31 2 Overall Coordinator
313 Overall ij Courdmatmn
314 {Overall Proj Coordmalmn

315 QVS!'EJ! ngrd;nalor

317 L hSOG L
318 Reqmremen:s erler

320 [LEG:
o Overall Coordmalor

322 |Overall |'l‘0] Coordinator

I'L
Source

Enterconnection

Interconnection
Interconneclion

Interconnection
Interconnection

Interconnection

Interconnection

Interconnection

Interconnection

lnlerconnectmn
Intercnnncclmn

Interconnection
Interconnection

Interconnection
lntcrconnectmn

Interconnection

L.
Interconnection

Inlerconnection

Interconnection

[ntetconnection

Interconnection

Interconnection

Interconnection

Prod Comm'lzation

Prod Comm'lzation

Prod Cemm'lzation

Prod C omm‘lmlmn

Prod anm'!zalmn
Prod Comm'lzallon

Prod Comm'ization

Prod Comm'lzation

Prod Comm'lzation

_ |mxeBs9.

[nterconnection

arcr
PB/FRC

MKPB359
MKPB39
MK PBS59
MKPBS9
MKPBSS
MKPB6|

MKPB56

MKPB6|

MKPB3Y

1996

cC oo o o o Cc <

1997

PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Written Agreement

1998

1999

2000

2001

8/13/99, 1:38 PM
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACKE

INPUT SHEET
State- [Florida . FL JFCY B
Line |Description Source PB/FRC 199 1997 2000 | 2001
323 |Proj Mgmnt B Prod Comm'lzation MKPBS9
324 |Proj Support Prod Comm'tzation MKPB58
o J Supp - ] ! !
326 IBSo0G: o ‘ i
327 {Overall Proj Coordinator Prod Comm'lzation  |MKPRS9
V) 3 -
329 |TAG:
330 |Overall Proj Coordinator Prod Comm'lzation  [MKPRSS
33 |ProjSuppon Prod Comm'lzation  |MKPDS6
g | e Trod Lomm Tzatle T
:}33 Other l'unclmns T ______“:___ )
334 |Productive Vwieeks Per’ Ycar Finance Cost Matters i
335 Producuve Hoﬁ?é?chk o Finance Cost Maiters
33“6-_ S o T :
33] Commission Pri Interconnection -~ |MKpBs9 |
J338 | T o N o S
339 ICS Opcrﬁtiohé Sl:l[;portl'léadc{;unt Interconnectlon MKPRSS |
e — nestion. VIDEIIG _
341 PCU Contructed Labor: i
342 |LENS Reﬁﬂtr@qlé_-j@gthEdbor Houm: - -
543 U}l;teal;lﬁ) Tech Corp . Prnd ‘Comm'lzation 7
M4 Advanlage Fundmg Corp - - . Prod Comm'lzation
345 |Prosoft - o Prod Commlzallcm” .
‘346 [COMSYS Prod Comm‘lzatnon N
347 Davér&lﬂed Executive Syslem Inc Prod Comm‘]z_auun
348 7 - N
349 |EDI Requirements, Trbl Shoot Labor Hours:
350 |TELT TEK 7_7_____ o Prod Comm’lzation
351 Ad\_r;nlage Funding Prod E(_){qm'lmuon
352 Brannon & Tuily o _ ~ |Prod Comm’ I7_‘a§!op'
353 '_ Uni lnforTechnologlcs o Prod Comnvlzation i o
354 |P - Prod Comm'lzation |
355 Dwers:ﬁed EXCLHIIVC Sys o o Prod Comm lzation
356 DMR angql}gg o |Prod Cgmr_n‘l?anon
357 [COMSYS ProdComm Ization
st | "
359 CLEC__TAFI Requlrcm;_llts_ _Trbl Shoot Labor Hours: ) B
360 |Prosoft o Prod Comm'lzation B
361 Dlvgi'*_siﬁed ExeLutlvc _|Prod Comm‘lz.mon
362 {Advantage Funding Prod Comm'lzation T
363 )
364 ILESOG Requlrcments Trbl Shoot, Rel Mgmnt Labor Hours: B
365 |Tel Tek 1Prod C (,omm'lmlion h
366 Advantage Fundmg Prod Comm'lzation
367 [United Infor Technologles Prod Comm'lzation o

PROPRIETARY-Not for Disclosure Quiside of BellSouth Except by Written Agreement

8/13/99, 1:38 PM
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

INPUT SHEET

Stale-
Line
368
369
370
kil
mn

S

k)
375

376

3
378
379

280,

381
382
383

384

385
386
387

388

389

390 ¢
391 ||

Florida
l)escriplmn

Diversified Exccullve

Prosoft
COMSYS

LEO chu:rements Trbl Shoot Labor Hours:

Brannon & Tully

Unlled [nfor chhnologws

chrs:f ed | Executive Sys :__ _7
Advantage Funding

DMR Consulting
CoMsys

FL.

Source

Prod Comm'lzation
Prod Comm/'lzation
Prod Comm'Lzation

Prod Comm'lzation
Prod Comm'lzation
Prod Comm'izmlun
Prod CommTzation

|Frod Commilzation

i e e

BSOG Requirments, Trl Shoot, Relesse Mgt Labor Hovrs
Brannon & Tully

Prosoft

Dl#clﬁllled Executwc Sys -
M?@,‘!!*‘,EE E‘,!E'i’l!‘i,,, -

Conlracled_. Hourly Rales -
United Infor T Technologles
Advantage Funding Corp

Prosoft

COMSYS

_ Dwerslﬁed"[-‘.xecutwe Sys 77 '7'
TEL TEK Soluno

Brannon & Tully

'_ DMR Consulting

OSS Electrontc lnteriace Group _
Reqmrements_ W!‘I er, Dev Accepience Cmcna

_iDevelop Test Plans-UAT Testing

Annual Hardware Mamtence

LENS
LESOG
BSOG

lraG

CLEC TAFl

: Mechanized Faliout Handllng Time:
Perccnl of Mechamzed Orders To Fallout
LCSC Hours Per LSR

’ Prod Comm'l

_ |Prod Comm'lzation |
Prod Comm'lzation

Prod Comm Iz_.mon
Prod Comm'lullon

Vl’rddﬂ(iltr)'min’lzutioni

] Pdeumm‘lzallon o i

Prod Lomm Iulson
Prod Comm! lzation

Prod Comm'lz.anon

Prnd Comm‘lz.atlon

Prod Comm'lz.al:on i

Prod Comm' lzal]on

LCSC
LCS(,

_ Attachmenl A, L107

Allachment A, L108
AltdchmcntA 1.109
AltachmentA LLID
Attachment A, L111

 [Prod Commzation

JFC/

[PBIFRC

|mxpBss |
MKPBS7 |

2300

199

2000

PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Written Agrecment

5%l

042

2001

%
0.42

8413199, 1:38 PM
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

INPUT SHEET

State-
Line
4IQ

411

412
413
414
415
416
417

419

Florida
Description

Annual Saftware Maintenance:
LENS
LESOG
BSOG

TAG

CLEC TAFI

Number of Years of Annué! 995( cif In'vés_‘u_nen_l

To Recover During the Study Period (1999-2001):

FL
Suvurce

Atlachment A, 1114
Altachment A, L115
Aftachment A, L116

’ Aliachmem A LI1T
Attachment A, L118

JFCI
PB/FRC

1996

44

1997

a4

1998

1999

2000

2001

1.0

PROPRIETARY-Not for Disclosure Quiside of BellSouth Except by Written Agreement

8/13/99, 1:38 PM
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Investments

- |nstructlons |
1 Usa this worksheet to record matenal and/or |nvestments to be input ir |nto tha

“|4. Al data on this form shouid be cell-referenced to ‘study workpape
] _5 ___Do NOT change columns headlngs sheet name.

TTELRIC INPUT FORM - MATERIAL/INVESTMENT DATA

TELRIC calculatlons [ 1

12" All amounts shown are per unit (e g per call, per Ioop, per MOU).

"|3. Input data, by Cost Element, leaving no blank lines. On next row|

" after last line of data, type END in Cost Element Column.

rs.

- o " Volume " Volume .
" | cost [T | Sub | Sensitive | [Insensitive |
State Element# FRC | FRC $ Amount $ Amount |
FL IF462 [saoc jo0 | 32901364 o o
FL |F162 | 630C |00 | 0.0417237
END o i )

8/13/99, 1:38 PM
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Additives_Recurring

Cost

State | Element #

F.162
|F162
F.162
F162
F162
F162
IF162
|F162
F162
F.1.62
END

|

Insgructlons o
"|1. Use this worksheet to record recurring non-labor expenses to be input intothe
" TELRIC calculations. '
2. AI_I amounts shown are per unit (e.g., per call per loop, per MOU).
B 3. Inpui data. by Cost Element, leaving no blank lines. On next row
| after last Ilne of data, type END in Cost Element Column.

Recurnng
Expenso Descrlptaon

Apphcatlon  Mtce

Other Support Costs
Software Mtce
Hard\gare Op Supp
Hardware Mtce

Trbt M&R Appl Mice
Trbl M&R Oth Support
Trbl M&R Software Mtce

Trbl M&R Hardware Op Supp -

“|Trbl M&R Hardware Mtce

(Limited to 25 characters)

[TELRIC INPUT FORM - RECURRING EXPENSES DATA

Recurring

Volume

Sensitive

§ Amount

B 4. All data on this form should be cell-referenced to study workpapers.
5.0 Do NOT change columns hqadlngs sheet name.

Recurrmg I

Volume

" Insensitive 1

_§ Amount

09059652

0.1200191

‘00089337
0.1440487]
00314157
00249672
0.0049078

10.0004382

0.0127138)
0.0029920

Maximum 10 entries per Cost Element #

8/13/99, 1:38 PM



Additives_Nonrecurring

|TELRIC INPUT FORM - - NONRECURRING EXPENSES DATA

J

Instructlone o -
1. Use this worksheet to reeord nonrecurnng non-labor expenses to be input mto the TELRIC calculations. | .

|2 Allamounts shown are per unit (e.g., per call, per loop, per MOU).

3. Input data, by Cost Element Ieavmg no blank lines. On next row

N and addntlonal nonrecurrmg cost use colurnns G & H for elements wnth an lmtlal and subsequent nonrecurring cost.

| after Iast fine of data, type END in Cost Element Column. [
4. All data on this form should be cell-referenced to study workpapers.
/5. Do NOT change columns, headlngs sheet name.

6. Use column D when cost element has a single nonrecurrmg cost; use columns E & F for elements w:th a 1_" [s_t

L Nonrecurring | Nonrecurring | Nonrecurring | Nonrecurring
‘Cost |  ExpenseDescription Nonrecurring |  First | Additional C Initial
| Element #|  (Limited to 25 characters) $Amount | $Amount | $Amount | $Amount
F161  SysDev/Enhance/lmplem | 13084805 | e
" IF161 __ |Other Dev m__ 0.2942844] -
F161  |Software RTUFees ~ 0.0779566 o
|E.161  |Testing, Requirements Dev - 0.0684311|
F161  |Billing Proj Mgmnt 0.0006334 N
|Fi61  |BilingDev 0.0026785|
I[F161 [Tl MBRSysDev 00421274 o
“IF161 | Trbl M&R Sys Oth Dev 0.0020673 )
F.461  [Trbl M&R Sys SW RTU Fee - 0.0156247
F1.61  |Trbl M&R Sys Requirements 0.0041654 i T
END - — -
“T7 " IMaximum 10 entries per Cost Element #

Nonrecurrlng
~ Subsequent
$ Amount

220000

oseifred.xls

8/13/99, 1:38 PM
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Recurring Labor

TTELRIC INPUT FORM - RECURRING LABOR EXPENSES DATA

|

_ |Instructions:
7 1 Use this worksheet to record recurrmg ‘expensed labor times to be mput mto the

‘TELRIC calculations. |

" |2. All amounts shown are per unit (e.g., per call, per loop, per MOU).
3. Input data, by Cost Element, leaving no blank lines. On next row

| after Iast Ilne of data, type END in Cost Element Column.

7 4 AII data on thls fonn should be cell-referenced to study workpapers

__ | - _ Work Timg(Hours) B
. Cost Labor Expense Descnptlon 1 JECI Volume Volume
‘Element# |  (Limited to 25 characters) | Payband | Sensitive | Insensitive
|F182 [LENS Sys Support ' |irPBS8 | ~ 0.000026
|[F162  |LEO Sys Support ITPB58 ~ 0.000063
|[F.162  |LESOG Sys Support - _|ITPBS8 o 0.000000
IF162_ |BSOG Sys Support ITPB58 '0.000000
~ |F.162 TAG Sys Support ' ITPB58 _0.000052
" IF162  |EDI Sys Support ITPB58 | ~0.000000
F.162  [Trbl M&R Sys Support |ITPBS8 10.000014
“IF1.62  [Trbl Resolut Units Supp NWPB58 | 0.000030
~ F. A 627 SuppIUpdate Rate Dal_a__b_gs_r-_: _ FRPB56 B 0.000014
[F182  |Test/Bill Verify/Guides ~ |FRPBS8 N ~0.000117
IF.162  [Billing Prgm Mice ITPB59 ~ 0.000036
iF162  iCommission Coordinaton  |MKPB59 ~0.000401
F.162  |ICS Operations Support IMKPB58 | ~ 0002579
END. | | § N
Maximum 20 entries per Cost Element #

8/13/99, 1:38 PM



Nonrecurring Labor

TELRIC INPUT FORM - NONRECURRING LABOR TIMES

Instructions: I ’ |
1. Use this worksheet to record nonrecurring labor times to be input into the TELRIC calcutations. o
2. All amounts shown are per unit {e.g., par call, per Ioop. per MOU). B
3. Input data, by Cost Element, leaving no blank lines. On next row
after last line of data, type END In Cost Element Column.| ) -
4. All data on this form should becell-refemncadlostudy workpapers 1. T o
5. Do NOT change columns, headings, sheet name. | [ ' N T
6. Use columns F & G when cost elemant has a single nonrecurring cost; use columns H, |, J, & K for elements with a first ' T B ’
and additional nonrecurring cost; use columns L, M, N & O for elements with an Initial and subsequent nonrecurring cost.
|7. Study midpaint date Is set at 6/00. - -
8. Input Cost Element Lifa {In months) on first row of data for each cost element. It is not necassary to repeat on each line. ' S T
Study Mid-Polnt Date (Mos) Jndo) Tl ' : nmet-
Sy e T 7T (Forusewione NRY  First First Additional | Additional | Initial’ | initial | Subsequent | Subsequent
I s Installation | Disconnect | Installation | Disconnect Installation | Disconnect Installntlon " Disconnect | Installation | Disconnect
" Labor Expense Description | “JFC/ Time Time Time - Time Time Time | Time Time Time
o) |  {Limited to 25 characters) | Payband | (Hours) | Hours Hours | (Hours) | Hours |~ (Hours) | Hous | {Hours) Hours
Sys DeviEchancefimplem |17 0.001473
0|Sys DeviEnhance/lmplem 0004082 T : : e T Y S | P
" 0|Sys DeviEnhance/lmplem _oooofod, ] o D e
_0Billing Proj Mgmm{ 700000177” T - S : - s c=—db—c® <=0 o0 odba ©oom o
Billing Proj Mgmnt 0.000035 ' - ’ N
0lBiling TeamRep " 0.000005| -1 : . S
Pfrioﬁdgmnlf ) 0.000405 o 7 1 o
)| Proj Mgmnt 0001030, - o )
Proj Mgmni _0.000439] I o e ® oo ma o fbo S
)|Proj Mgmnt T IMKPBS6 0.000401] A ' - = : e
)|Trbl MBR Sys Devflmplem ~ {ITPB5% | 0.000182] ' ' . I -
Trbt MER Sys Devilmplem  |iTPB58 0.000125( I C B .
[Tl MBR Sys Deviimplem  HTPBS7 ~0.000008 N ’ T et e o= T
"O|TrbI M&R Sys Deviimplem ~[NwWPBs8 | 0000037, | ' B R I
_0!Trbl M&R Sys Devlmplem ~~ |[MKPBSS | 0.000017 o o I B N
ElReq/DevCriteria |MKPBSS | 0000391 ' ’ ' T ' N i
OlEi Test Plans Dev __ |MKPBs7 | 0.000568] ) R |
OlManually Proc LSR Fallout | 2300 oo0z8000f [ B |
) . ) B i
Maximum of 25 entries per Cost Element # C - : - [

620000

oseifred.xls 8/13/99, 1:38 PM



OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE Workpaper: !

0£0000

LENS | State: Florida
Line Deseription Source PB/IFRC 1996 1997 1998 1999 2000 2001
5 LENS
6 NONRECURRING:
7
8 LENS Sys Dev/Enhancements/Implementation:
9  BST Labor Hours:
10 LENS Develop/Enhance/Implem Input Sheet, L7 ‘1TrBSY .
11 LENS Develop/Enhance/Implem Input Sheet, 1.8 ITPBS8
12 LENS Develop/Enhance/implem [nput Sheet, 1.9
13
14 1T PB5% Headcount Input Sheet, L16 {TPBS9
15 IT PB56 Headcount Input Sheet, L17 ITPB3S6
{6 Total Headcount L14+L15
17
18 LENS Sys Dev/Enhnce/lmplm 96=L14/L16*L12, Other Yrs=L.10 ITPB59
19 LENS Sys Dev/Enhnce/lmplm Lii . ITPB58 0.00
20 LENS Sys Dev/Enhnce/Implm 96=L12-1.18, Other Yrs=0 IFPB56 0.00 0.00
21
22 Contracted Services:
23 LENS Dev/Enhance Contracied Hours Input Sheet, 110
24 Contracted Hourly Rate Input Sheet, L11
25 Dev/Enhance LENS Sys Contracted Costs £.23%L.24
26 Program Dev Other Contracied Cosls Input Sheet, 1.12 $0.00 $0.00
27 LENS Sys Dev/Enh/Impl Cost 1.25+L.26
28
29 Other System Costs:
30 LENS Oth Dev Costs Input Sheet, 113 $196,000.00 $0.00 $0.00
3t LENS SWRTU Fee Input Sheet, 1.25 $0.00 $0.00
32 Tot Oth Sys Costs L30+L31 $0.00 $0.00
33
34 LENS Project Management:
35 BST Labor Hours:
36 Overall Proj Coordination Input Sheet, (L310+1.313) MKPB59
37 Overall Proj Coordination input Sheet, 1314 MKPB3§
38 Requirements Coordination Input Sheet, L.311 MKPR59
3%  Overall Coordinator Input Sheet, §.312 MKPB59
40 QOverall Coordinator Input Sheet, 1.315 MKPB361
41
42 LENS Requirements Coniracted Labor Hr:
43 United Info Tech Corp Input Sheet, 1.343 0.00
44 Advantage Funding Corp Input Sheet, 1.344
45 Prosoft Input Sheet, L345 0.00
46 COMSYS Inpul Sheet, 1.346 0.00
oseifred.xls PROPRIETARY-Not for Disclosure Quiside of BellSouth Except by Written Agreement 813/99, 1:38 PM



120000

Line
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
n
72
73
74
75
16
17
8
79
80
gl
B2
83
84
85
86
87

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

Description
Diversified Executive System, Inc.

Contracted Hourly Rates:
United Infor Technologies
Advantage Funding Corp
Prosoft

COMSYS

Diversified Execulive Sys

LENS Requirements Contracted Costs;
United info Tech Corp

Advantage Funding Corp

Prosoft

COMSYS

Diversified Executive System, Inc,

Tot Requirements Contret Costs

RECURRING:
Yolume Insensitive

Recurring BST Labor Hours:
LENS Sys Suppott

Recurring Additive:
LENS Appl Mtce Cost
LENS Oth Supp Cost
LENS SW Mice
1LENS HW Support
LENS HW Mice

LENS Equipment:

Installed Price of Each Personal Computer
Number of Personal Computers Purchased
Instulled Price of X Terminals

Number of X Terminal Purchased

Installed Price of 2 Dev Application Servers
Instatled Price of 3 Test Servers

Installed Price of 3 Application Servers
Instatled Price of Midranges

oseifred.xls

LENS

Source
Input Sheet, L347

Input Sheet, 1.387
Input Sheet, L388
Input Sheet, L3892
Input Sheet, L390
Input Sheet, L391

L43*L50
L44*L51
145152
146*L53
L47*L54
L57+L58+1L59+L60+161

Input Sheet, 1.20

Input Sheet, L21

Input Sheet, .22

96=Input Sheet, L26, Oth Yrs=input 1.412
Input Sheet, L37

Input Sheet, L4035

Input Sheet, 1.29
Input Sheet, 1.30
Input Sheet, 1.31
Input Sheet, L.32
Input Sheet, L33
Input Sheet, L34
Input Sheey, 1.35
Input Sheet, 1.36

PROPRIETARY-Not for Disclosure Qutside of BetiSouth Except by Written Agreement

PR/FRC

ITPBS58

630C

330C -

530C
s30C
s30C
530C

Workpaper: 1
State: Flerida

1996 1997 1998 1999 2000 2001

$0.00 $0.00
$0.00 $0.00

$0.00
$0.00 $0.00
30.00 $0.00

$0.00 $0.00 30.00

8/13/99, 1:38 PM
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Line
£y
LY
90
91
92
93
94
95
95
97
98
99
100
101
102
103
104
105
106
107
108
109
110
11§
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129

Description

Investment Summarized:
Personal Computers

X Terminals

Servers

Midranges

Investment Summarized FRC:

Personal Computers

Other Gen Purpose Computers
Tot Gen Purpose Compulers

SUMMARY:
NONRECURRING:
BST Labor Hours:

LENS Sys Dev/Enhnce/lmplm
LENS Sys Dev/Enhnce/lmplm
LENS Sys Dev/Enhnce/lmpim

LENS Proj Mgmnt
LENS Proj Mgmnt
LENS Proj Mgmnt

Additive:

LENS Sys Dev/Enh/lmpl Cost

LENS Oth Dev Costs
LENS SW RTU Fee
LENS Requirement Group

RECURRING:
BST Labor Hours:
LENS Sys Support

Additive:

LLENS Appl Mice Cost
LLENS Oth Supp Cost
LENS 8W Mice
LENS HW Support
LENS HW Mice

Investment:
Personal Computers
Oth Gen Purp Computers

oseifred.xls

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

Source

LBO*1.81
L.B2*].83
L84+L85+ .86
187

L90
L91+1.92+L.93
L96+L97

L1i8
Li9
L20
L40
E36+L38+L39
L37

127
L3O
L31
L62

L70

1.73
[.74
L75
L76
L77

L96
LY7

L.LENS

PB/FRC 1996 1997 1998

1999

$0.00

Workpaper:

State:

630C
$30C
530C
s30C
630C $0.00 $0.00
530C
ITPR59
ITPBS8
ITPB56
MKPR6!
MKPR59
MKPB58
ITPB58 0.00 0.00

$0.00 $0.00

$0.00 $0.00

$0.00
$0.00

$0.00 $0.00
630C $0.00 $0.00
530C

PROPRIETARY-Not for Disclosure Quiside of BellSouth Except by Written Agreement

2000

$0.00
$0.00
$0.00
$0.00

$0.00
$0.00
$0.00

$0.00
$0.00
$0.00
$0.00

$0.00
$0.00

L
Florida

2001

$0.00
$0.00
$0.00
$0.00

$0.00
$0.00
$0.00

$0.00
$0.00
$0.00
$50.00

$0.60
$0.00

8/13/99, 1:38 PM
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OPERATIONAL SUPPORT SYSTEMS ELEC'I'RON.IC INTERFACE

LEO
Line Description Source PB/FRC 1996 1997 1998

5 LEQ '

6 NONRECURRING:

7

2 LEO Sys Dev/Enhancements/Implementation:

& BST Labor Hours:

10 LEO Develop/Enhance/lmplem Input Sheet, [.41 ITPB59

11 LEO Develop/Enhance/Implem Input Sheet, 1.42 ITPB58

12 LEO Develop/Enhance/Implem Input Sheet, L43

13 o

14 IT P59 Headcount Input Sheet, L.50 ITPBS9

15 IT PB58 Headcount Input Sheet, L51 ITPB58

16 Total Headcount L14+L15

17

18 LEO Sys Dev/Enhnce/Implm 96=1.14/1.16*L.12, Other Yrs=L10 ITP3s9

1% LEO Sys Devw/Enhnce/implm 96=1.12-L18, Other Yrs=L It ITPBS8

20

2

22 Contracted Services:

23 LEO Dev/Enhance Contracted Hours Input Sheet, 1.44
24 Contracted Hourly Rate Input Sheet, L45
25 Dev/Enhance LEQ Sys Contracted Costs L23*%1.24

26 Program Dev Other Contracted Costs Input Sheet, L46

27 LEO Sys Dev/Enh/Impl Cost L25+L.26

28

29  Other System Costs:

30 LEO Oth Dev Costs Input Sheet, 1.47 $0.00 $6,000.00
31 LEOSW RTU Fee Input Sheet, L59 ; $0.00 $0.00
32 Tot Oth Sys Costs L30+L.31 $0.00 $6,000.60
33

34 LEO Project Management:

35 BST Labor Hours:

36 Overalt Coordination Input Sheet, L321 MKPB6!

37 Overall Proj Coordination Input Sheet, L322 MK PBS9

38 Proj Mgmnt Input Sheet, 1.323 MKPB359

39 Proj Support Input Sheet, L324 MKPB58

40

4l LEO Requirements Contracted Labor Hr:

42 Brannon & Tully Input Sheet, L373

43  United Infor Technologies Input Sheet, 1.374

44 Diversified Executive Sys Input Sheet, 1.375

45 Advantage Funding Input Sheet, L.376

46 DMR Consulting Input Sheet, L377

oseifred.xls PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Written Agreement

1999

Workpaper:

State:

2000

2

Florida

2001

$0.00

8/13/99, 1:38 PM
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Line
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
)|
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87

Description
COMSYS

Contracted Hourly Rates:
Brannon & Tully

United Infor Technologies
Diversified Executive Sys
Advantage Funding

DMR Consulting
COMSYS

LEO Requirements Contracted Costs:
Brannon & Tully

United Infor Technologies

Diversified Executive Sys

Advantage Funding

DMR Consulting

COMSYS

Tot Requirements Contrct Costs

RECURRING:
Yolume Insensitive

Recurring BST Labor Hours:
LEO Sys Support

Recurring Additive:
LEO Appl Mice Cost
LEO Oth Supp Cost

LEO 1IW Support

Tot Other On-going Costs

LEO Equipment;

Installed Price of Each Personal Computer
Number of Personal Compulers Purchased
Installed Price of Midranges

Investment Summarized FRC:
Personal Computers

oseifred.xls

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE Workpaper: 2
LEO Stale: Florida

Source -PI/FRC 1996 1997 1998 1999 2000 2001
Input Sheet, 1.378

I
Input Sheet, [.393 .
Input Sheet, L387 )
Input Sheet, 1391 . '
Input Sheet, L388 )
nput Sheet, 1.394
Input Sheet, L390

L42*1.50
143*L.51
L44*L52
L45*L53
L46*L54
L47*L55

L58+L59+L60+L61+L62+L63

Input Sheet, 154 ITPB58 0.00 0.00

Input Sheet, L55 : $0.00 $0.00
Input Sheet, L56 $0.00 $0.00
Input Sheet, L65 $0.00 $0.00
L75+L.76+L.77 $0.00 $0.00

Input Sheet, 1.62 630C

Input Sheet, L63

Input Shect, 1.64 530C $0.00 so.oo [N $0.00 50.00 $0.00
L82*L83 ooc [N $0.00 $0.00 $0.00 $0.00 $0.00

PROPRIETARY-Not for Disclosure Oulside of BellSouth Except by Written Agreement 8/13/99, 1:38 PM



S£0000

Line Description
88 Other Gen Purpose Computers
89  Tot Gen Purpose Compulers

91 SUMMARY:

92 NONRECURRING:

93 BST Laber Hours:

94 LEO Sys Dev/Enhnce/Implm
95 LEO Sys Dev/Enhnce/lmplm
96 LEO Proj Mgmnt

97 1.EO Proj Mgmnt

98 LEO Proj Mgmnt

99

100 Addilive:

101 LEQ Sys Dev/Enh/Impl Cost
102 LEO Oth Dev Costs

103 LEO SW RTU Fee

104 LEO Requirement Group
105

106 RECURRING:

107 BST Labor Hours:

108 1L.EO Sys Supponi

109

110 Additive:

111 LEO Appl Mice Cost

112 LEO Oth Supp Cost

113 LEO HW Support

114

115

116 Investment:

117 Personal Computers

118 Oth Gen Purp Compulers

oseifred.xis

OPERATIONAL SUPPORT SYSTEMS l:ll,EC'I'RONIC INTERFACE

LEO

Source PBARC 1996 1997 1998
L84 5300 $0.00 $0.00

LET+L8E ' I $0.00

L13 ITPBS9

L19 1IPBS8

L36 MKPB61

L37+1.38 MK P1I59

L39 MKPBS8

L27

L30

L3l

L64

L72 (TPBSS 0.00 0.00

175 $0.00 $0.00

L76 : $0.00 $0.00 $0.00
L77 $0.00 $0.00

187 ooc | $0.00 $0.00
188 530C $0.00 so.oo [

PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Written Agreement

Florida

2001
$0.00
$0.00

$0.00
$0.00

$0.00

$0.00
$0.00

8/13/99, 1:38 PM
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

LESOG
Description Source
LESOG
NONRECURRING:
LESOG Sys DeviEnh ts/Implementai
BST Labor Hours:
LESOG Develop/Enhance/Implem Input Shect, L69
LESOG Develop/Enhance/Implem Input Sheet, L70
LESOG Develop/Enhance/Implem Input Sheet, L71
IT PB5Y Headcount Input Sheet, LT8
IT PB58 Headcount Input Sheet, 1.79

I'T PB56 Headcount
Total Headcount

LESOG Sys Dev/Enhnce/Implm
LESOG Sys Dev/Enhnce/lmplm
LESOG Sys Dev/Enhnce/lmplm

Contracted Services:

LESOC Dev/Enhance Contracted Hours
Contracted Hourly Rate

Dev/Enhance LESOG Sys Contracted Costs
Program Dev Other Contracted Costs
LESOG Sys Dev/Enh/Impl Cost

Other System Costs:
LESOG Oth Dev Costs
LESOG SW RTU Fee
Tot Oth Sys Costs

LESOG Froject Management;
BST Labor Hours:
Requirements Dev
Requirements Dev
Requirements Writer

LESOG Reguirements Contracted Costs:

Requirements Dev Team Cost:
Contractor 1-6 Labor Hours
Contractot 15 Labor Hours
Contractor 16 Labor Hours

Contractor 1-6 Hourly Labor Rate
Contracter 15 Hourly Labor Rate
Contraclor 16 Hourly Labor Rate

Cuontractor 1-8 Labor Cost

Input Sheet, L8O
Li4+L15+116

1996=1L14/L.17*L12, Oth Yrs- L10
1996=L15/L17*L12, Other Yrs=111
L12-L.19-1.20, Other Yrs=0

Input Sheet, L72
Input Sheet, L73
124%1.25
Input Sheet, 174
L264L27

Lnput Sheen, 175
nput Sheet, 1.89
L31+L32

Input Sheet, L297
input Sheet, L2381
Input Sheet, 1L318

Input Sheet, (L282T1.287)
Input Sheet, L296
Tnput Sheey, L298

Input Sheet, 1302
Input Sheet, 1.304
input Sheet, L305

1A3%147

‘ITPB58

Workpaper:

State:

PIVFRC 1996 1997 1998 1999

ITPBS59

1TrBs9e
1Iress
ITFRS6

ITPB5%
ITrB58
ITPB56

$0.00
$0.00
30.00

MKPB5%
MKPRSB
MKPB56

ooo [

PROPRIETARY-Not for Disclosure Qutside of BellSouth Except by Wrltten Agreement

2000

3
Florida

2001

B389, 1:38 PM
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Line
52
53
54
55
56
57
58
59

61
62
63

65
66
67
63
69
70
71
72
K]
74
75
76
77
8
79
80
81
82
83
84
85
86
87
88
89
50
91
92
93
94
95
96
97

Description

Contractor 15 Labor Cost
Contractor 16 Labor Cost
Requirements Dev Costs

Requirements Group:

Tel Tek

Advantage Funding Corp

United Infor Technologies
Diversitied Executive System, Inc.
Prosaft

COMSYS

Contracled Hourly Rates:

Tel Tek

Advamage Funding Corp

United Infor Technologies
Diversified Executive System, Inc.
Prosoft

COMSYS

Requiremenis Contracted Costs:
Tel Tek

Advantage Funding Corp

United Infor Technologies
Diversified Executive System, Inc.
Prosolt

COMSYS

Tot Requirements Contret Costs

RECURRING:

Volume Insensitive

Recurring BST Labor Hours:
LESOG Sys Support

Recurring Additive:
LESOG Appl Mtce Cost
LESOG SW Mice
LESOG HW Suppont
LESOG HW Mice

LESOG Equipment:

Installed Price of Each Personal Computer
Number of Personal Computers Purchased
Installed Price of X Terminals

Source
L44*1 48
145%1.49
L511L521153

Input Sheet, L365S
Input Sheet, L366
Input Sheet, L367
Input Sheet, L363
Input Sheet, 1.369
Lnpust Sheel, L3IT0

Input Sheet, L392
Input Sheet, L35S
Inpul Sheet, L3I87
Input Sheer, 1391
Input Sheet, 1389
Input Sheet, L390

L57*L65
L58*L66
L59*L67
L60*L68
Lo61*L69
L62*L70

LESOG

L73+L741L75+L76+1L.77+L78

Inpur Sheet, 1.84

Inpt Sheet, L85
Input Sheet, L4153
g Sheet, 199
Input Shest, 1406

Input Sheet, L.94
Input Sheet, L95
Input Sheel, L46

PFRC

ITPBS8

630C

530C

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

1996

0.60

30.00
$0.00
50.00
30.00

1997

0.00

$0.00
$0.00
$0.00
50.00

1998

0.00

PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Wrltien Agreement

1999

0.00

Workpaper:
State:

2000

0.00

3
Florida

2001

0.00

81399138 PMm
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oseifred. s

Line
98
99
100
101
102
103
104
105
106
107
108

110
1t
112
113
114
115
116
17
L8
184
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134
135
136
137
138

Description
Number of X Terminal Purchased

Installed Price of Each Minicomputer
Number of Minicomputers Purchased

Mid-range Equipment

investment Summarized FRC:
Personal Computers

X Terrninals

Other Gen Purpose Computers

SUMMARY:
NONRECURRING:

BST Labor Hours:

LESOG Sys Dev/Enhnce/fmphn
LESOG Sys Dev/Enhnce/lmpim
LESOG Sys Dev/Enhsnce/lmplm
LESOG Proj Mgmnt

LESOG Proj Mgmnt

LESOG Proj Mgmnt

Additive:

LESOG Sys Dev/Enlh/lmpl Cost
LESOG Oth Dev Costs

LESOG SW RTU Fee

LESOG Requirements Group

RECURRING:
BST Labor Hours:
LESOG Sys Suppont

Additive:

LESOG Appl Mice Cost
LESOG 5W Mice
LESOG HW Suppon
LESOG HW Mtce

Investment:

Personal Compulers

X Terminals

Other Gen Purpose Computers

LESOG

Source

Input Sheet, 197
Input Sheen, 192
Input Sheet, LY3
input Sheet, 1.98

L95*L96
L97*LY98
1996=199*1100, Other Yrs=L101

L19
120
1.21
Ly?
138

L28
L3
L32
L7%

LB&

L89
150
Lo
L92

L105
L106
L107

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE Workpaper: 3

: State: Florida
PB/IFRC 1996 1997 1998 1999 2000 2001
5300
530C 50.00 $0.00 $0.00
630C $0.00 50.00 30.00
5300 $0.00 £0.00 £0.00
530C $0.00 £0.00 $0.00
1rBs9
ITPB58
ITPBS6
MKPB3Y
MKPB58
MKPB56
ITPB58 0.00 0.00 0.00 0.00 0.00 000

50.00 $0.00

30.00 $0.00

$0.00 $0.00

$0.00 $0.00
6300 $0.00 $0.00 $0.00
530C $0.00 $0.00 $0.00
5300 $0.00 $0.00 $0.00

PROPRIETARY-Not for Disclosure Qutside of BellSouth Except by Written Agreement B8/13/99, 1.38 PM



6£0000

oseifred xis

Line

Description
BSOG
NONRECURRING:

BSOG Sys Devilmplementation:
BST Labor Hours:
BSOG Develop/Implem

Contracted Services:

BSOG Dev/Enhance Contracted Hours
Cantracted Houtly Rate

Dev/Enhance BSOG Sys Contracted Costs
Program Dev Other Contracted Costs
BSOG Sys Dev/Enh/lmpl Cost

Other System Costs:
BSOG Oth Dev Cosis
BSOG SW RTU Fee
Tot Oth 8ys Costs

BSOG Project Management:
BST Labor Hours:
Ovenall Proj Ceordination

BSOG Requirements Contracted Labor Hrs:

Brannon & Tully

Prosoft

Diversified Executive Sys
Advantage Funding

Contracted Hourly Rates:
Brannon & Tully

Prosoft

Diversified Executive Sys
Advantage Funding

BSOG Requirements Contracted Costs:
Brannon & Tully

Prosolt

Diversified Executive Sys

Advantage Funding

Tot Requirements Contrct Costs

RECURRING:

Source

Input Sheet, 1103

Input Sheet, L104
Input Sheet, L10S
Li4*L15
Input Sheet, 1106
L16+1.17

Input Sheet, L107
Input Sheet, L115
1214022

Inpaut Sheey, L327

Input Sheet, 1.381
Input Sheet, L382
Input Sheet, L383
knput Sheet, 1384

Input Sheet, 1393
Input Sheet, L389
Input Sheet, 391
Inpun Sheet, L388

L30*L36
131137
L32+1.38
L33*0.39

L4Z2+1.43+L444 145

BSOG

PBARC

ITPBSY

MKPB59

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

1996

0.00
$0.00
$0.00
$0.00
$0.00

30.00
$0.00
$0.00

1997

0.00
$0.00
50.00
$0.00
$0.00

1998

PROPRIETARY-Not for Disclosure Qutside of BellSouth Except by Written Agreement

Workpaper: 4

State: Florida
2000 2001
$0.00 $0.00
$0.00 $0.00
£0.00 $0.00

8/13/99, 1:38 PM



0%0000

osaeifred.xls

Line
50
51
52
53
54
55
56
57
58
59

61
62
63

65

67
68
69
70
7
7
73
74
75
7%
77
7
79
80
81
82
83
84
85
86
87
88
39
90

[escription
Volume Inscnsitive

Recurring BST Labor Hours:
BSOG Sys Support

Recurring Additive:
BSOG Appl Mice Cost
BSOG uh Supp Cost
BSOG SW Mice
BSOG HW Suppon
BSOG HW Mice

BSOG Equipment:
Insialled Price of Midrange Computers

SUMMARY:
NONRECURRING:
BST Labor Hours:
BSOG Develop/Implem
BSOG Proj Mgmnt

Addilive:

BSOG Sys Dev/Enh/Imp! Cost
BSOG Oth Dev Costs

BSOG SW RTU Fee

BSOG Requirements Group

RECURRING:
BST Labor Hours:
BSOG Sys Suppont

Additive:

BSOG Appl Mice Cost
BSOG Oth Supp Cost
BSOG SW Mice
BSOG HW Support
BSOG HW Mice

Investment:
Oth Gen Purp Computers

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

Source

Input Sheet, L110

Input Sheet, L1111
[nput Sheet, L112
Input Sheet, L414
Input Sheet, 119
Input Sheet, L407

input Sheet, L1138

L0
L27

L18
L2
122
L46

1.54

L57
158
L59
L60
L61

Lé4

BSOG

PH/FRC

ITPBS8

530C

ITPB5Y
MKPB5Y

ITPB58

530C

1996

0.00

$0.00
$0.00
50.00
$0.00
$0.00

$0.00

$0.00
50.00
$0.00
$0.00

0.00

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00

1997 1998

0.00 0.00

$0.00
$0.00
$0.00
$0.00

1999

0.00

Workpaper:

2000

0.00

2001

0.00

s0.0

s0.0 I

$0.00
50.00
$0.00

§i
5000 IR

0.00 0.00

$0.00
$0.00
$0.00
$0.00

0.00

$0.00
50.00
$0.00
$0.00

0.00

$0.00
$0.00
$0.00
$0.00

PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Written Agreement

B/1499, 1:38 PM



T¥0000

oseifred.xis

Line

Description
TAG
NONRECURRING:

TAG Sys Dev/Implementation:
BST Labor Hours:
TAG Develop/lmplem

Contracted Services:

TAG Dev/Implem Contracted Hours
Coniracted Hourly Rate

Dev/fmplem TAG Sys Contracted Costs
Program Dev Other Contracted Costs
TAG Sys Dev/Enh/Impl Cost

Other System Costs:
TAG Oth Dev Costs
TAG SW RTU Fee
Tot Oth Sys Costs

TAG Project Management:
BST Labor Hours:

Overall Proj Coordinator
Proj Support

RECURRING:
Yolume Insensitive

Recurring BST Labor ours:
TAG Sys Support

Recurring Additive:
TAG Appl Mice Cost
TAG Oth Supp Cost
TAG SW Mice

TAG HW Support
TAG 1IW Mice

TAG Equipment:
Installed Price of Midrange Computers

Source

Input Sheet, L123

Inpul Sheet, 1.124
Input Shez, L125
L14%L15
Input Shees, L126
Li6+L17

Input Sheet, 1,127
Input Sheet, L135
L2i4022

Input Sheet, 1.330
Input Sheet, 1331

Input Sheet, L130

Isput Sheet, L131
Input Sheet, 1.132
Input Sheet, L4135
Input Sheet, 1139
Input Sheet, 1.408

Input Sheet, L138

TAG

PIFRC

1TPB5%

MKPR38
MKPBS6

1IPBEs8

530C

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

1996

6.00
$0.00
$0.00
$0.00
$0.00

$0.00
£0.00
30.00

0.00

$0.060
$0.00
$0.00
50.00
50.00

50.00

1447

0.00
§0.00
10.00
$0.00
$0.00

50.00
30.00
30.00

0.00
0.00

0.00

$0.00
$0.00
$0.00
30.00
30.00

$0.00

1958

PROPRIETARY-Not for Disclosure Outside of BeliSouth Except by Written Agreement

Workpaper: 5
State: Florida

2000 2001

50.00 $0.00
30.00 $0.00
50.00 $0.00

81399, 1.38 PM



Line Description
47
48 SUMMARY:
49 NONRECURRING:
50 BST Labur Hours:
51 TAG Develop/lmplem
52  TAG Proj Mgmint
53 TAG Proj Mgmnt
54
55 Additive:
56 TAG Sys Dev/Enh/imp] Cost
57 TAG Oth Dev Cosls
58 TAG SW RTU Fee
59
60 RECURRING:
61 BST Labor Hours:
62 TAG Sys Support
63
64 Additive:
65 TAG Appl Mtce Cost
66 TAG Oth Supp Cost
67 TAG SW Mice
68 TAG HW Suppont
69 TAG HW Mace
70
71 Invesiment:
72 Oth Gen Purp Comiputers

cv0000

osaifred xIs

Source

L1o
L27
L28

LI
L21
122

L36

139
140
141
L42
143

L46

OPERATIONAL SUPFPORT SYSTEMS ELECTRONIC INVERFACE Workpaper: 5

State: Florida

PB/FRC 1996 1997 1998 1999 2000 2004

ITPrBs9
MKPB58
MKPR56 w
50.00 $0.00 30.00 $0.00 $0.00
$0.00 $0.00 $0.00 $0.00 $0.00
$0.00 $0.00 50.00 $0.00 $0.00
1TrBss 0.00 0.00
$0.00 50.00
50.00 $0.00
50.00 30.00
30.00 $0.00
$0.00 30.00
530C 50.00 $0.00

PROPRIETARY-Not for Disclosure Outside of BeHSouth Except by Written Agreement

B8/13/99, 1.38 Pm



£%0000

Line

Description
Ebl
NONRECURRING:

EDI Appl Development:
B57 Labor Hours:

Proj Mgr for ED1 Appl Dev
Proj Mgr for EDI Appl Dev

Coniracted Services:

ED) Dev/Enhance Contracted Hours

Contracted Hourly Rate

Dev/Enhance ED] Sys Contracted Costs
Program Dev Other Contracted Costs

EDI Sys Dev/Enh/lmpl Cost

Other System Costs:
EDI Oth Dev Costs
ED1 SW RTU Fee
Tot Oth Sys Cosis

EDI Project Management:

EDI Requirements Contracted 1 .abor Hrs:

Tel Tek

Advantage Funding
Brannon & Tully

United Infor Technologies
Prosoft

Diversified Executive Sys
DMR Consulting
COMSYS

Contracted Hourly Rates:
Tel Tek

Advantage Funding
Brannon & Tully

United Infor Technologies
Prosoft

Diversified Executive Sys
DMR Consulting
COMSYS

oseifred.xls

Source

Input Sheet, L.143
Input Sheet, L144

Input Sheet, £.145
luput Sheet, L.146
LI4*L1S
Input Sheet, L§i47
L16+L17

Input Sheet, L.148
Input Sheet, 1156
L21+L22

Input Sheet, L350
Input Sheet, £.351
Input Sheet, L352
Input Sheet, L353
[nput Sheet, L354
Input Sheet, L355
Input Sheet, L356
Input Sheet, 1357

fnput Sheet, 1.392
Input Sheet, L3588
Input Sheet, 1.393
Input Sheet, L3187
Input Sheet, 1389
Input Sheet, L.391
Input Sheet, L3%4
Input Sheet, L390

EM

PB/FRC

ITPBS9
ITPRSR

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

1996

0.00
$0.00
$0.00
$0.00
$0.00

$0.00

1997

1998

0.00
0.00

$0.00
$0.00

$0.00

PROPRIETARY-Not for Disclosure Outside of BefiSouth Except by Written Agreement

Workpaper: 6
State: Floridu

1959 2000 2001

$0.00 $0.00 $6.00

B/13/99, 1:3B PM



Line
46
47
48
49
50
St
52
53
54
55
56
57
58
59

6l
62
63

65
66
67
68
69
T
Ti
72
73
74
75

30000

Description

EDI] Requiremenis Contracted Costs:

Tel Tek

Advantage Funding

Brannoen & Tully

United Infor Technologies
Prosoft

Diversified Executive Sys
DMR Consulting

COMSBYS

Tot Requirements Contret Costs

RECURRING:
Yolume Insensitive

Recurring BST Labor Yours:
EDI Sys Support

Recurring Additive:

EDI1 Appl Mice Cost

ED1 Oth Supp Cost

EDI HW Support

Tot Other On-going Costs

EDI1 Equipment:

Installed Price of Midrange Computers

osaifred.xls

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

Source

L27+1.37
L28*L38
L297L39
L30*1.40
L3}*L4]
L32*L42
133*1.43
[.34%1.44
L47 thru 154

[nput Sheet, L151

Input Sheet, L152
input Sheet, L153
input Shect, L 164
LO6+L67+L68

Input Sheet, L159

EDl

PBARC

I'r'PBs53

530C

1996

0.00

$0.00
$0.00
$0.00
$0.00

so.00 IR

1997

0.00

$0.00
$0.00
$0.00
$0.00

1998

0.00

$0.00

$0.00

PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Written Agreement

1999

0.00

Workpaper: 6

State: Florida
2000 2001
000 0.00
$0.00 $0.00
$0.00 $0.00

8/13/99, 1:38 Pm



Line
76
77
78
79
80
gl
82
83
84
85
86
87
88
89

21
92
93
94
95
96
97
98
99

S$Y0000

Description

SUMMARY;
NONRECURRING:

BST Labor Hours:

Proj Mgr for EDI Appl Dev
Proj Mgr for ED1 Appt Dev

Additive:

EDI Sys Dev/Enh/Impl Cost

EDI Oth Dev Costs
EDI SW RTU Fee
D1 Requirements Group

RECURRING:
BST Labor Hours:
EDI Sys Support

Additive:

EDE Appl Mice Cost
EDI Oth Supp Cost
ED! HW Support

Investment:
Oth Gen Purp Computers

oseifred.xis

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

Source

L10
L1}

L18
L21
122
LS55

L63

L66
L67
L68

L73

EDI
PB/IFRC
[1PB59
ITPBS8
5 [TPI358
530C

1996 1997 1998
0.00 0.00
0.00 0.00
$0.00
$0.00 $0.00
$0.00 $0.00 $0.00
$0.00

0.00 0.00 0.06

Workpaper:
State:
1994 2000
0.00
000
$0.00 $0.00
$0.00 $0.00
$0.00 $0.00
0.00 400

[}
Florida
2001
$0.00
$£0.00
$0.00

0.00

oo soo0

$0.00 30.00

$0.00

b oo M

so00 (U

$0.00

PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Written Agreement

$0.00 $0.00

$0.00

8/13/99, 1:38 PM



9%0000

Line Descriplion
5 ECTA
NONRECURRING:

6
7
8§ ECTA Sys Dev/lmplementation;
9 DST Labor Hours:

10 ECTA Sys Dev/implem

11 ECTA Sys Dev/lmplem

13 Contracted Services:

14 FECTA Dev/Enhance Contracted Hours

15 Contracted Hourly Rate

16 Dev/Enhance ECTA Sys Contracted Costs
17 Program Dev Other Contracted Costs

18 ECTA Sys Dev/Enh/lmpl Cost

20 Other System Costs:
21 ECTA Oth Dev Cosls
22 ECTA SW RTU Fee
23 Tot Oth Sys Costs

31 RECURRING:
33 Volume Insensitive

35 Recurring BST Labor Hours:
36 ECTA Sys Support

38 Recurring Additive:

39 ECTA Appl Mice Cost
40 ECTA Oth Supp Cost

41 ECTA SW Mtce

42 ECTA UW Support

43 Tot Other On-going Costs

45 ECTA Equipment;
46  Installed Price of Midrange Computers

oseifred.xls

Source

Input Sheet, 1.164
Input Sheet, 1171

Input Sheet, 1165
nput Sheet, L166
Li4*L15
Input Sheet, L167
LI6+L17

Input Sheet, L168
Input Sheet, L179
L21+L22

Input Sheet, L174

Input Sheet, 175
Input Sheet, L176

Input Sheet, L183

L39+140+L41+142

Input Sheet, L182

ECTA

PB/FRC

1TPB59
NWPB58

ITPBS8

530C

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

1996

0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00
$0.00

0.00

s0.00
$0.00
$0.00
$0.00

$0.00

1997

0.00
$0.00
$0.00
30.00
$0.00

0.00

$0.00
$0.00

30.00
$0.00

Workpaper:
State: Florida
1998 1999 2000 2001
$0.00 $0.00 $0.00
$0.00 $0.00 $0.00
$0.00 $0.00 $0.00
0.00 0.00 0.00 0.0
$0.00 $0.00 $0.00 S04
$0.00
$0.00 $0.00 $0.00 $0.00
so0o (.
$0.00 $0.00

oo NN 00

PROPRIETARY-Not for Disclosure Outside of BetlSouth Except by Written Agreement

8/13/99, 1:38 PM



Y0000

Line
47
48
49
50
51
52
53
54
55
56
57
58
59
60
6}
62
63
64
65
66
67
68
69
0

Description

SUMMARY:
NONRECURRING:
BST Laber Hours:
ECTA Sys Dev/lmplem
ECTA Sys Dev/implem

Additive:

ECTA Sys Dev/Enh/Impl Cost
ECTA Oth Dev Costs

ECTA SW RTU Fee

RECURRING:
BST Labor Hours:
ECTA Sys Support

Additive:

ECTA Appl Mice Cost
ECTA Oth Supp Cost
ECTA SW Mtce
ECTA HW Support

fnvestment:
Oth Gen Purp Computers

oseifred.xls

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

Source

LIO
Ll

L8
L21
L22

L36

L39
L40
L41
L42

L46

ECTA

PB/FRC

ITPBS9
NWPBS58

ITPB38

530C

1996

0.00
0.00

$0.00
$0.00
$0.00

0.00

$0.00
$0.00
$0.00
$0.00

$0.00

1997 1998

i

$0.00
$0.00

0.00 0.00
£0.00 $0.00
$0.00 $0.00
$0.00 $0.060
$£0.00 $0.00
s000 NN

PROPRIETARY-Not for Disclosure Outside of BellSouth Exeept by Written Agreement

1999

0.00

0.00

$0.00
$0.00
$0.00

0.00

$0.00

$0.00

$0.00

$0.00

Work
State:

paper:

2000

$0.00
$0.00
$0.00

0.00

$0.00

$0.00

50.00

$0.00

7
Florida

2001

$0.00
$0.00
$0.00

0.00

$0.00

$0.00

$U0.00

$0.00

8/13/99, 1:38 PM



OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

Workpaper: 8
CLEC TAFI State; Florida
Line Description Source PB/FRC 1996 1997 1998 1999 2000 2001
5 CLECTAFI
6 NONRECURRING:
7
8 CLEC TAFIL: Planning/Dev/Implem Hrs
9 BST Labor Hours: a
10 CLEC TAFI Sys Dev/Enhance 96=Input Sheet, (L236+L240), Oth Yrs=lnput LI187  ITPB59
II  CLEC TAFI1 Sys Dev/Enhance Naote | ITPBS8
12 CLEC TAFI Sys Dev/Enhance Input Sheet, L234 ITPBS?
1} CLEC TAFI Sys Dev/Enhance input Sheet, (L225+1.230) NWPBS3§
i4 CLEC TAFI Sys Dev/Enhance Input Sheet, L228 MKPB58
15
16 Contracted Services:
17 CLEC TAFI Sys Dev/Enhance Contracted Hrs [nput Sheet, L188
18 Contracted Hourly Rate Input Sheet, L189 .
19 Dev/Enh Other Contracted Costs 96=Input, (L250+L251), Oth Yrs=Input, L190.
20 CLEC TAFi Sys Dev Contrct LI7*L18+L19 $0.00 $0.00 $0.00
21 CLEC TAFI] Oth Dev Costs Note 2

$0.00

$0.00

22 CLEC TAF] SW RTU Fee Input Sheet, (L210+L211+L212)

24 CLEC TAFI Project Management/Requirements:
25 Contracted Services Labor Hours:

26 Prosoft Input Sheet, L360 0.00
27 Diversified Executive Sys Input Sheet, L361 0.00
28 Advantage Funding Input Sheet, L362 0.00
29

30 Contracted Hourly Rates:

31 Prosoft Input Sheet, L389

3?2 Diversified Executive Sys
33 Advantage Funding

Input Sheet, L3%1
Input Sheet, L388

34

35 Requirements Group Cost:

36 Prosoft L26*L131
O.’;T Diversilied Exccutive Sys L.27*L32
18  Advaniage Funding L28*133
QQ Requirements Contrct Cost L36+L37+138
o40
’hﬂ Note | - '1996=Input Sheet, (L226+L229+L232+L23'7+L238+(L24llth246) )
m42 Nole 2 - Input Sheet, (L191+L193 thru L195)+(L197 thru L199))

oseifred xls PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Written Agreement 8/13/99, 1.38 PM



L

6¥0000

ine
43
44
45
46
47
a8
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63

65
66
67
68

Description
RECURRING:

Yolume Insensitive

Recurring BST Labor Hours:
CLEC TAFI Sys Support
Supp of Trbl Resolution Units

Recurring Additive:

CLEC TAFI Appl Mice Cost
CLEC TAFI1 Oth Supp Cost
CLEC TAFI SW Mice
CLEC TAFI HW Support
CLEC TAFI HW Mice

CLEC TAFI Equipment:
Networking Equipment
Datakit

Servers

Installed Price of Midranges

Investment Summarized FRC:
Data Controllers Equipmnt
Other Gen Purp Computers

Gen Purpose Computers

oseifred.xls

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

Source

Input Sheet, L202
Input Sheet, L207

Input Sheet, L203
Input Sheet, L204
Input Sheet, L416
Input Sheet, L216
Input Sheet, L409

Inpat Sheet, (L217+L.218)
Input Sheet, {L219+1.220)
Input Sheet, (L221+1.222)
Input Sheet, 1.215

L59+L60
L61+L62
L66+L67

PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Written Agreement

CLEC TAF1

PB/FRC

ITPB58
NWPB58

630C
630C
530C
530C

630C
530C

1996

0.00
0.00

$0.00
$0.00
$0.00
$0.00
$6.00

Workpaper: 8
Siate: Florida
1997 1998 1999 2000 2001

0.00
0.00

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00 $0.00 $0.00 $0.00
$0.00 $0.00 $0.00 $0.00
$0.00 $0.00 $0.00 $0.00

£/13/99, 1:38 PM



Line

Description

SUMMARY:
NONRECURRING:

BST Luabor Hours:

CLEC TAF1 Sys Dev/Enhance
CLEC TAFI Sys Dev/Enhance
CLEC TAFI Sys Dev/Enhance
CLEC TAFI Sys Dev/Enhance
CLEC TAF1 Sys Dev/Enhance

Additive:

CLEC TAFI Sys Dev Contrct
CLEC TAFI Oth Dev Costs
CLEC TAF1 SW RTU Fee
Requirements Contret Cost

RECURRING:

BST Labor Hours:

CLEC TAFI Sys Support
Supp of Trbl Resolution Units

Additive:

RECURRING:

CLEC TAF1 Appl Mice Cost
CLEC TAFI Oth Supp Cost
CLEC TAFI SW Mice
CLEC TAFI HW Suppott
CLEC TAFI HW Mice

Investment:
Data Controtiers Equipmnt

G0 Other Gen Purp Computers

oseifred.xls

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC ll';l'l'ERFACE

CLEC TAF1

Source PB/FRC 1996 1997
LIO . ITPBS9

LIl | ITPBSR

LI12 ITPB57

L13 ' NWPB58

L14 MKPBS58

1.20

121

L22

L3¢

148 ITPB58 0.00 0.00
LA49 NWPB58 0.00 0.00
L52 . $0.00 $0.00
Ls3 $0.00 $0.00
LS4 $0.00 $0.00
L55 . $0.00 $0.00
Ls56 $0.00 $0.00
L66 630C $0.00
L67 530C

PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Written Agreement

1999

$0.00
$0.00

Workpaper: &
State: Florida
2000 2001
0.00,
.00
0.00
0.00
0.00
$0.00 $0.00 $0.00

$0.00

$0.00

$0.00 $0.00
$0.00 $0.00

8/13/89, 1:38 PM

$0.00

$0.00

0.00



1S0000

oseifred.xls

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INFERFACE

Description

BILLING

NONRECURRING:

BILLING Program Development:
BST Labor Hours:

IT Billing Project Management

IT Billing Proj Mgmnt

IT Billing Project Management

IT Billing Proj Mgmnt

Billing Team Dev Meeting CRIS Rep
Billing Team Dev Meeting CABS Rep

BILLING Contracted Costs:
BILLING Prj Mgmnt Contreted
BILLING Prj Mgmnt Contreted
IT Billing Contracted Hourly Rate
Billing Proj Mgmnt

0SS Billing Sys Design And Specifications
Contracted Hourly Rate

Billing Sys Design & Spec

Billing Prgm Dev Other Contracted Costs
Tot Billing Dev Contracted Costs

RECURRING:
Yolume Insensitive

BILLING: On-going Support

Labor Hours:

Support and Update Rate Databases

Testing, Bill Verification and Implem Guides
Prgm Mtce Support

Additive:

USOCs and Detailed Sve Ord Edits
Contracted Hourly Rate

USOCs and Sve Ord Edits Costs

Billling Program Mtce Support

BILLING

Source

Input Sheet, L258
Input Sheet, 1262
Input Sheet, 1.259
input Sheet, L263
Input Sheet, 1.254
Input Sheet, 1.257

Input Sheet, L.265
Input Sheet, 1.264
[nput Sheet,d.261
{(L17+L18)*L19

Input Sheet, L255
Input Sheet, L256
1.22*1.23

Input Sheet, L266
L20-+1.24+1.25

Inpul Sheet, 1.269
Input Sheet, 1.270
[nput Sheet, 1.271

tnput Sheet, 1.273
input Sheet, L.274
LAG*LAI

Input Sheel, L272

PO/FRC

ITPB59
ITPB5Y
ITPBS8
1TPBS8
FRPB58
FRPBSS

FRPBS6
FRPBS3
iTPB5Y

1997

1998

$0.00

1999

PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Written Agreemeat

Workpaper:

State:

2000

9
Florida

2001

8/13/99, 1:38 PM



250000

oseifred.xls

Line
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
&5

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

Description
SUMMARY:
NONRECURRING:
BST Labor Hours:
Billing Proj Mgmnt
Bilting Proj Mgmnt
Billing Team Rep

Additive:
Billing Proj Mgmnt
Bilting Dev

RECURRING:

BST Labor Hours:
Supp/Update Rate Database
Test/Bill Verify/Guides
Prgm Mice

Additive:
USOCs and Sve Ord Edits
Billing Prgm Mice

Source

Lo+L10
L2
LI13+1.14

L20
L24+L25

L35
L36
L37

L42
L44

BILLING .

PB/FRC

ITPB59
ITPDS5R
FRPBSR

FRPB56
FRPBS8
ITPB59

1997

0.00
0.00
0.00

$0.00

1998

0.00

0.00

$0.00

1999

0.00
0.00
0.00

$0.00
$0.00

$0.00

PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Written Agreement

Workpaper:
State:

2000

0.00
0.00
0.00

$0.00
$0.00

9
Florida
2001
0.00
- 0.00
"0.00
§0.00
$0.00

8/13/99, 1:38 PM



OPERATIONAL SUFPORT SYSTEMS ELECTRONIC IN'I'E-RI"ACE Workpaper: 10

OTHER FUNCTIONS : State: Florida

Line Description Source PBAFC 1997 1998 1999 2000 2001 Total

5 RECURRING:

6  Headcount:

7 Commisston Priorities Coordination Input Sheet, £.337 MKP359

8 ICS Operations Support Input Sheet, 1.339 MKPB58

9

10 Annual Productive Hours:

Il Productive Weeks Per Year Input Sheet, L334

12 Productive Hours Per Week Input Sheet, £335

13 Anmual Productive Hours Per Headcount LI1*L12

14

15 Commission Coordination L7¢LI13 MKPB5Y

16 ICS Operations Support L3*L13 MKPB58

17

18

19 NONRECURRING:
20 Labor Hours To Manually Handle LSR Fallout:

21  Percent of Mechanized LSRs To Fallout Input Sheet, 1.401 . 10% 5% 5%
22 LCSC Hours Per LSR Input Sheet, L.402 2300 042 0.42 042
23 LCSC Sve Ord Proc per Mechanized LSR L21%.22 2300 0.042 0.021 0.021
24 ’

25 Clectronic Interface Group Labor Hours:

26 Requirements Wriler, Dev Acceptence Crileria Input Sheet, L397 MKPR58

27 Develop Test Plans Input Sheet, L.398 MKPBS7

28

29

30 SUMMARY:

31 RECURRING:
32 BST Labor Hours:

33 Commission Coordination L15 MKPB59

34 ICS Operations Support Li6 MKPB58

35

36 Nonrecurring Labor Hours: . Average
37 Manually Proc LSR Fallout L23 2300 0.042 0.021 0.021 0.028
38 '

39 Nonrecurring Lubor Hours:

® El Reg/Dev Criteria L26 _ MKPBS8 —
Q EI Test Plans Dev L27 MKPQRS57?

QS

o -
&

oseifred.xls PROPRIETARY-Not for Disclosure Outside of BeliSouth Except by Writien Agreement 8/13/99, 1:38 PM



$S0000

oseifred xls

Description

LENS NONRECURRING
BST Labor Hours:

LENS Sys Dev/Enhnce/Implm
LLENS Sys Dev/Enhnee/Implm
LENS Sys Dev/Enhnce/lmptm
LENS Proj Mginnt

LENS Proj Mgmnt

LENS Proj Mgm

Additive:

LENS Sys Dev/Enh/Impl Cost
LENS Oth Dev Costs

LENS SW RTU Fee

LENS Requirement Group

LEO NONRECURRING
BST Labor Hours:

LEO Sys Dev/Enhnce/Tmplm
LEQ Sys Dev/Enhnce/Implm
LEO Proj Mgmut

LEQ Proj Mgmnt

LEO Proj Mgmnt

Additive:

LEO Sys Dev/Enl/Impl Cost
LEOQ Oth Dev Costs

LEO SW RTU Fee

LEO Requirement Group

LESOG NONRECURRING
BST Labor Hours;

LESOG Sys Dev/Enhnce/lmplm
LESOG Sys Dev/Enhnce/fmplm
LESOG Sys Dev/Enhnce/lmplm
LESOG Proj Mgmnt

LESOG Proj Mgmnt

LESOG Proj Mgmnt

Additive:

LESOG Sys Dev/Enh/lmpl Cost
LESOG Oth Dev Costs

LESOG SW RTU Fee

OFERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

DEVELOPMENT AND IMPLEMENTATION

Source

Workpaper I, L1023
Workipaper 1, L104
Workpaper L, 1.t05
Workpaper 1, LI06
Workpaper 1, L107
Workpaper 1, L108

Workpaper 1, 111
Workpaper |, L112
Workpaper §, L113
Workpaper 1, [.114

Workpaper 2, 1.94
Workpaper 2, L95
Workpaper 2, L96
Workpaper 2, 197
Workpaper 2, L98

Workpaper 2, L.101
Workpaper 2, L102
Workpaper 2, £.103
Waorkpaper 2, L104

Workpaper 3, L112
Workpaper 3, L1§3
Workpaper 3, L114
Workpaper 3, L115
Workpaper 3, L116
Workpaper 3, L117

Workpaper 3, 1120
Workpaper 3, 1121
Workpaper 3, L122

PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Wriller Agreement

Payband

IErPBss

ITP358
1TPBS6 -
MKPB61
MKPB5Y

MK?PB58 .

1rrasy
ITPB58
MKPBE6)
MKPB59
MKPB53

ITrps9
ITPBS3
Irrase
MKPB5%
MKPB58
MKPB56

1996

1947

1998

1999

2000

0.00
0.00
0.00
0.00
0.00
0.00

$0.00
$0.00
$0.00
30.00

0.00
0.00
0.00
0.00
0.00

0.00
0.00
0.00
0.00
0.00
0.00

Workpaper:
Stale:

2001

0.00
0.00
0.00
0.00
0.00
0.00

$0.00
$0.00
$0.00
$0.00

0.00
0.00
0.00
0.00
0.00

0.00
0.00
0.00
0.00
0.00
0.00

11
Florida

Total

8/13/99, 1.38 PM



$S0000

Line
47
a8
44
50
51
52
53
54
55
56
57
58
59
60
6l
62
63
[it]
65
66
67
68
69
70
7h
72
73
74
75
76
T
T8
0
80
Bl
82
83
84
85
86
87
:11
i)
90
ol

oseifrad.xis

Description
LESOG Requirernents Group

BSOG NONRECURRING
BST Labor Hours:

B30OG Develop/Inplem
BSOG Proj Mgmnt

Additive:

B50G Sys Dev/Enh/lmp] Cost
B30G Oth Dev Costs

BSOG SW RTU Fee

BSOG Requirements Group

TAG NONRECURRING
BST Labor Hours:

TAG DevelopAmplem
TAG Proj Mgmnt

TAG Proj Mgmnt

Additive:

TAG Sys Dev/Enh/[mpl Cost
TAG Oth Dev Costs

TAG SW RTU Fee

EDI NONRECURRING
BST Labor Hours:

Proj Mgr far EDI Appl Dev
Proj Mgr for EDI Appl Dev

Additive:

EDI Sys Dev/Enh/impl Cost
D1 Oth Dev Costs

EDI SW RTU Fee

ED] Requirements Group

ECTA NONRECURRING
RBST Labor Hours:

ECTA Sys Dev/lmplem
ECTA Sys Dew/Implem

Additive:

ECTA Sys Dev/EnlvErpl Cost
ECTA Oth Dev Cosis

ECTA SW RTU Fee

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE
DEVELOPMENT AND IMPLEMENTATLION

Source
Workpaper 3, 1123

Workpaper 4, L6%
Workpaper 4, .70

Workpaper 4, L73
Workpaper 4, L74
Workpaper 4, L75
Workpaper 4, 176

Workpaper 5, L51
Warkpaper 5, L52
Workpaper 5, L53

Workpaper 5, L56
Waorkpaper 3, L57
Workpaper 5, L58

Workpaper 6, L79
Workpaper 6, LR0

Workpaper 6, L83
Workpaper 6, L84
Workpaper 6, L85
Waorkpaper 6, L86

Workpaper 7, L51
Workpaper 7, L52

Waoarkpaper 7, LS5
Workpaper 7, L56
Workpaper 7, L57

Payband

1Py
MKPB59

P59
MKPB5§
MKPBS6

ITPBS9
ITPB58

ITPB59
NWPB58

1996
$0.00

000
0.00

$0.00
30.00
$0.00
30.00

0.00
0.00
0.00

50.00
$0.00
$0.69

1997

683.00
1927.20

50.00
$0.60
30.00
$0.00

$0.00
$0.00
50.00

1998

| .

30.00

0.00
0.00
0.00
0.00 !
00 0.00

0.00

3
$0.00
N
SU.()U $0.00 $0.00 $0.00

0.00
00 0.00

50.00
30.00
$0.00

1999
30.00

$0.00
50.00
50.00
30.00

$0.00
50.00
$0.00

0.00
0.00

5000

$0.00
$0.00

PROPRIETARY-Not for Disclosure Quiside of BellSouth Except by Wrilten Agreement

0.00
0.00

50.00
$0.00
$0.00

Workpaper: i

Stale; Florida
2000 2001 Totwi
$0.00 $0.00
0.00 0.00
0.00 0.00
$0.00 10.00
$0.00 $0.00
£0.00 $0.00
$0.00 $0.00
0.00 0.00
0.00 0.00
0.00 0.00
$0.00 $0.00
$0.00 $6.00
$0.00 3000
0.00 0.00
0.00 0.00
$0.00 $0.00
$0.00 $0.00

0.00 0.00
0.00 0.00
$0.00 $0.00
50.00 $0.00
$0.00 $0.00

8/13/99, 1 38 PM



950000

Line
9
93
94
95
96
47
98
99
100
101
102
103
104
105
106
107
108
109
110
111
112
113
114
115
116
1%
118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134
135
136
137
(B}

oseifred.xls

Description
CLEC TAFI NONRECURRING

BT Labor Hours:

CLEC TAFI Sys Devw/Enhance
CLEC TAF! Sys Dev/Enhance
CLEC TAFI Sys Dev/Enhance
CLEC TAFI Sys Dev/Enhance
CLEC TAF! Sys Dev/Enhance

Additive;

CLEC TAFI Sys Dev Contret
CLEC TAF] Oth Dev Costs
CLEC TAF]1 SW RTU Fee
Requirements Contret Cost

BILLING NONRECURRING
BST Labor Hours:

Billing Proj Mgmnt

Billing Proj Mgmnt

Billing Team Rep

Additive:
Billing Proj Mgmnt
Billing Dev

SUMMARY

DBST Labor Hours:

Sys Dev/Enhance/Implem
Sys Dev/Enhance/implem
Sys Dev/Enhance/lmplem
Billing Proj Mgmnt

Billing Proj Mginnt

Billing Team Rep

Proj Mgmnt

Proj Mgmat

Proj Mgmnt

Proj Mgmnt

Trbl M&R Sys Dev/lmplem
Tl M&R Sys Dev/lmplem
Tib] M&R Sys Dev/Implem
Trb! M&R Sys Dev/implem
Trbl M&R Sys Dev/implem
11 Req/Dev Criteria

El Test Plans Dev

NR Additive:
Sys Dev/Enhance/Implem

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INFERFACE

DEVELOPMENT AND IMPLEMENTATION

Source

Workpaper 8, L73
Workpaper 8, L74
Workpaper 8, L75
Workpaper 8, 1.76
Workpaper 8, 1L.77

Workpaper 8, 1.80
Workpaper 8, L8!
Workpaper §, | 82
Workpaper 8, L83

Workpaper 9, LA%
Workpaper 9, L50
Workpaper 9, L51

Workpaper 9, L54
Workpaper 9, L55

EHLZ24LI6+L51+L62+1.7)
LB+L23+L3T+L74
L9418

L108

L109

LI1D

LI0+L24
LITHL25+1L39+1.52
Li2+L26+140+L63
LA1+L64

L84+194

L95

1.96 .
L.8S+L97

L98

Workpaper 10, L40
Workpaper 10, L4l

LI5+L20+4 144 LS55t L6T+LTT

Payband

ITPBSY
irrpss .
1TPB57
NWPR53
MKPB58

irrBsY
ITPBSE

FRPB38

IYPase
ITPB58
ITPB56
ITPB59
ITPB58
FRPB58
MKPB61
MKPB39
MKPBS58
MKPB56
ITrps9
IepBsg
ITrBs7
NWPDBSE
MKP358
MKPBS8
MKPB57?

1996 1997 1998 1999

0.00
0.00
0.00
0.00
0.00

0.00 0.00
0.00 0.00
0.00 0.00 0.00

50.00 $0.00
50.00 $0.00 $0.00

PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Written Agreement

2000

0.00
0.00
0.00
0.00
0.00

0¢.00
0.00
0.00

$0.00
50.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

$0.00

Workpaper:
State:

2001

0.00
0.00
0.00
0.00
0.00

0.00
0.00
0.00

$0.00
$0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

It
Florida

Total

28,351.45
78,016.25
1,920.00
330.00
680.00
98.00
7.796,80
19,826.40
8,449.60
772120
3,512.18
2,400.00
160.00
712,00
32000
7.530L0%)
10.930.0¢

s000 I

8/1/99, 1:38 PM



450000

Line
139
140
141
142
143
144
145
146
147
148
149
150
151
152
153
154
155
156
157
158
159
160
161
162
163

165
166
167
168
16%
170
171
172
173
174
175
176
177
178
179
180
181
182
183

oseilred xis

Description

Other Dev

Software RTU Fees

Testing, Requirements Dev
Billing Proj Mgrmnt

Billing Dev

Trbl M&R Sys Dev

Trbl M&R Sys Oth Dev

Trbl M&R Sys SW RTU Fee
Trbl M&R Sys Requirements

Mechanized Local Service Requests (LSR)

PER LSR SUMMARY

BST Labor Hours Per LSR:

Sys Dev/Enhance/lmplem
Sys Dev/Enhance/limplem
Sys Dev/Enhance/lmnplem
Billing Proj Mgmnt

Billing Proj Mgmnt

Billing Team Rep

Proj Mgmnt

Proj Mgmnt

Proj Mgmnt

Proj Mgmnt

Trbl M&R Sys Dev/Implem
Trbl M&R Sys Dev/Implem
Trbl M&R Sys Dev/Implem
Trbl M&R Sys Dev/implern
Trbl M&R Sys Dev/lmplem
El Req/Dev Crileria

El Test Plans Dev

NR Additive Per LSR:

Sys Dev/Enhance/Implem
Other Dev

Software RTU Fees

Testing, Requirements Dev
Billing Proj Mgmnt

Dilling Dev

Trbl M&R Sys Dev

Trbl M&R Sys Oth Dev
Trbl M&R Sys SW RTU Fee
Trbl M&R Sys Requirements

OPERATIONAL SUFPORT SYSTEMS ELECTRONIC INTERFACE

DEVELOPMENT AND IMPLEMENTATION Florida
Source Payband 1996 1997 1598 Total
L16+L30+LA45+L56+L68+ L7 $0.00
LI74L31tLA6+1L57+L69+L79 )
Li8+L32+147+L584L80
L3
L4
LB8+L101
L89+1L102
L90+L.103
L104
Input Sheet, L278 -
L119/L149 ITPi33Y 0.0014727
LI120/L149 o 1TrBSE 0.0040525
LIZ1/L149 ITPB56 0.0000997
L122/L149 ITPB59 0.0000171
L123/1.149 ITPBS8 0.0{K0353
L124/L.149 FRPBSs8 0.0000051
L125/0.149 MKPB61 0.0004050
L126/L.149 MKPB59 0.0010299
L127/L149% MKPB58 0.0004389
L128/L14% MKPBS6 0.0004014
L129/L149 ITPB59 0.0001824
L130/L149 ITPB58 0.0001247
L131/L149 ITPB57 0.0000083
LI132/L14% NWPB58 0.000037¢
L133/1.149 MEKPBSS 0.0000166
L134/L149 MKPB38 0.0003911
L135/1.149 MKPBS57 0.0005677
L138/L149 $1.3034805
L139/L149 $0.2942844
L14O/L149 $0.0779566
L141/L149 $0.0684311
1.142/1.149 $0.0006334
L143/L149 $6.0026785
L144/.149 $0.0421274
L145/L149 $0.0020673
L146/1.149 $0.0156247
LI4AT/L149 $0.0041654

PROI'RIETARY-Not for Disclosure Outside of BellSouth Excepi by Wrilten Agreement

B399, 1.38 PM



850000

oseifrad.xis

Description

LENS RECURRING
BST Labor Hours:
LENS Sys Support

Additive:

LENS Appl Mtce Cost
LENS Oth Supp Cost
LENS SW Mice
LENS HW Support
LENS HW Mice

LEO RECURRING
BST Labor Hours:
LEO Sys Suppon

Additive:

LEO Appl Mice Cost
LEQ Oth Supp Cost
LEO HW Support

LESOG RECURRING
BST Labor Hours:
LESOG Sys Support

Additive:

LESOG Appl Mice Cost
LESOG SW Mice
LESOG HW Support
LESOG HW Mice

BSOG RECURRING
BST Labor Hours:
BSOG Sys Suppon

Additive:

BSOG Appl Mice Cost
BSOG Oth Supp Cost
BSOG SW Mice
BSOG HW Support
BSOG HW Mtce

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

Source

Workpaper 1, 1118

Workpaper 1, L121
Workpaper 1, L122
Workpaper I, L123
Workpaper 1, L.124
Workpaper 1, L125

Workpaper 2, L1O8

Workpaper 2, L111
Workpaper 2, L112
Workpaper 2, L113

Werkpaper 3, 1127

Workpaper 3, L130
Workpaper 3, L131
Workpaper 3, 1132
Workpaper 3, L133

Workpaper 4, L80

Workpaper 4, L83
Workpaper 4, L84
Workpaper 4, L85
Workpaper 4, LB6
Workpaper 4, L.87

ONGOING FROCESSING

Payband

ITPBSE |

ITPB58

ITPB58

FTPBs8

1996

0.00

$0.00
50.00

$0.00

0.00

$0.00
30.00
50.00

30.00
$0.00
30.00
$0.00

30.00
$0.00
$0.00
30.00
$0.00

Workpaper:
State;

1997 1998 1999 2000 2001

0.00 0.00

$0.00
$0.00
50.00
$0.00
$0.00

0.00 0.00

30.00
$0.00 50.00 $0.00 $0.00
$0.00

8
e

0.00 0.00 0.0¢ 0.00 0.00

30.00
30.00
$0.00
$0.00

0.00 0.00 0.00 0.00 0.00

$0.00
$0.00
$0.00
3000
$0.60

$0.00 $0.00 $0.00 $0.00

PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Written Agreement

12
Florida

Total

8/13199. 1:38 PM



650000

Line
47
48
49
50
51
52
53
54
55
56
57
58
59

61
62
63

65
66
67
68
69
70
71
72
KAl
74
75
76
i
8
9
80
81
82
83
84
B85
86
87
88
89

91
92
9

oseifred xis

Deescription

TAG RECURRING
BST Labor Hours:
TAG Sys Suppont

Additive:

TAG Appl Mice Cost
TAG Oth Supp Cost
TAG SW Mice

TAG HW Support
TAG HW Mice

EDI RECURRING
BST Labor Hours:
EDI Sys Support

Additive:

EDI Appl Mice Cost
EDI Oth Supp Cost
EDI HW Support

ECTA RECURRING

BST Labor Hours:
ECTA Sys Support

Additive:

ECTA Appl Mice Cost
ECTA Oth Supp Cost
ECTA SW Mice
ECTA HW Support

CLEC TAF1I RECURRING
BST Labor Hours:

CLEC TAFI Sys Support
Supp of Trb! Resolution Units

Additive:

CLEC TAFI Appk Mtce Cost
CLEC TAFI Oth Supp Cost
CLEC TAFI SW Mice
CLEC TAFI HW Support
CLEC TAFI HW Muce

BILLING RECURRING
BST Labor Hours:
Supp/Update Rate Dalabase
Test/Bill Verify/Guides

OFPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

Source

Workpaper 5, L62

Workpaper 5, L63
Workpaper 5, L66
Workpaper 5, L67
Workpaper 5, L68
Workpaper 5, L69

Workpaper 6, L90

Workpaper 6, L93
Workpaper 6, L94
Workpaper 6, L35

Workpaper 7, L61

Workpaper 7, .64
Workpaper 7, L65
Workpaper 7, L66
Workpaper 7, L§7

Workpaper §, L87
Workpaper 8, L§8

Workpaper 8, L92
Workpaper 8, 193
Workpaper 8, 1.94
Workpaper 8, L95
Workpaper 8, L96

Workpaper 9, L5Y
Workpaper 9, 160

ONGOING PROCESSING

Payband

ITIrPBSE

ITPB58

ITPB58

ITPB58
NWPB58

FRPBS56
FRPB58

1996

0.00

$0.00
$0.00
$0.00
$0.00
30.00

50.00
§0.00
$0.00

0.00

$0.00
$0.00
$0.00
$0.00

0.00
0.00

$0.00
$6.00
$0.00
30.00
$0.00

0.00
0.00

1997

0.04

50.00
$0.00
50.00
$0.00
50.00

000

$0.00
$0.00
$0.00

0.00

$0.00
$0.00
$0.00
$0.00

Workpaper:
State:

1998 1999 2000 2001

0.00 532,83 474.28 0.00

0.00 0.00 0.00 0.00
$0.00 $0.00 $0.00 $0.00
so0o [,
$0.00 $0.00 $0.00 $0.00
$0.00 $0.00 $0.00 $0.00

$0.00
$6.00
$0.00
$0.00
$0.00

0.00
(100

0.00

PROPRIETARY-Not for [Hsclosure Outside of BeliSouth Except by Written Agreement

Florida

Toial

8/13/99, 1.38 PM



090000

Line
04
95
96
97
98
99
14
101
162
¢k}
[{¢2)
105
106
107
108
109
110
111
112
113
114
115
116
17
118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134

oseifred.xls

Bescriplion
Prain Mice

Additive;
FSOCs and Sve Ord Edils
Billing Prgm Mtce

OTHER RECURRING
BST Labor Hours:
Commission Coordination
ICS Opemations Support

SUMMARY

BST Labor liours:
LENS Sys Support

LEQ Sys Support

LESOG Sys Support
BSOG Sys Support

TAG Sys Suppont

E Sys Support

Trbl M&R Sys Support
Tibl Resolut Units Supp
Supp/Update Rate Database
Test/Bitl Verify/Guides
Billing Prgm Mice
Commission Coordination
ECS Operations Support

Recurming Additive;
Application Mice

Other Support Costs
Software Mtce

Hardware Op Supp
Hardware Mtce

Trbl M&R Appl Mice
Trbl M&R Oth Support
Trbl M&R Software Mice

Trbl M&R Hardware Op Supp

Trbl M&R Hardware Mtce

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE
ONGOING PROCESSING

Source
Workpaper 9, 161

Workpaper 9, L.64
Workpaper ¥, L65

Workpaper 10, L33
Workpaper 10, L34

L7
L8
128
138
149
L60
L70+L.80
181
192
L93
194
L102
L103

LIGHL21+L3 140 41+L52+L63+198
LIT+L22+1 A2+ .53+ 1.64+1.97
LI2+L32+LA3+L54
LI3+E23tL33+044+L55+L65
L144£34t1A45+¢L56

L73+L84
L74+L8S
L75+L.86
L76+0L.87
L88

PROERIETARY-Not for Disclosure Outside of BellSeuth Except by Written Agreement

Workpaper: 12
State: Florida

Payband 1996 1997 908 1999 2000 2001 Total

wesss ow 0w ow oo I

$0.00
30.00 $0.00 $0.00 $0.00

MEKPRSY 0.00 0.00
MKPB58 0.00 0.00

ITPB58 0.00 0.00 0.00

[TPB353 0.00 0.00 0.00

ITPR58 0.00 0.00 .00 ,
ITPB58 0.00 0.00 0.00 0.00 0.00 0.00 0.00
ITPB58 0.00

ITPB58 0.00

frrPBss 0.00

NWPB58 0.00

FRPBS6 0.00

FRPB58 0.00

TPB59 - 0.00

MKPB59 0.00

MKPB58 0.00

81399, 1:38 PM
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Line
135
136
137
138
139
140
141
142
143
144
i45
146
147
148
149
150
151
152
153
154
155
156
157
158
159
160
i61
162
163

165
166
167
168
169

oseifred.xls

Descriplion
Mechanized l.ocal Service Requests (LSR)
PER SR SUMMARY

DST Labor Itours Per LSK:
LENS Sys Support

LEO Sys Support

LESOG Sys Suppont

BSOG Sys Suppont

TAG Sys Support

ETH Sys Support

Trbl M&R Sys Support
Trbl Resolut Unils Supp
Supp/Update Rate Database
TesuBill Verify/Guides
Billing Prgm Muce
Commission Coondination
ICS Operations Support

Recurring Additive Per LSR:
Application Mice

Other Support Costs

Software Mice

Hardware Op Supp

Hardware Mice

Trol M&R Appl Mtce

Trbl M&R Oth Support

Tebl M&R Software Mice
Trbl M&R Hardware Op Supp
Trbl M&R Hardware Mice

Nonrecurring BST Labor Hrs Per LSR;
Manualty Proc LSR Fallout

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

Source

Input Sheet, L2738

L109/L136
L11L136
LITI/LI36
LIt2/L136
LIi3L136
L114/L136
L115/L136
LI16/L136
LI7L13e
LII8/L136
L119/L136
LI20/L136
Li21/L136

L125/L136
L126/L136
L127/L136
L128/L136
L129/L136
L130/L136
L131/L138
L132/L136
L133/L136
L1341.136

Workpaper 10, 137

ONGOING PROCESSING

Payband 1996 1997 1008

ITPRSS
ITPBSE
IPHss
ITPRS8
ITPRs8
ITPRS8
ITPBS8
NWPB58
ERPLIS6
FRPBSE
iTPRS9
MKPBS9
MKPBS3

2300

Workpaper: 12
State: Florida

1999 2000 2001 Totul

K 0.0000257
0.0000627
0.0000000
0.0000000
0.0000523
0.0000000
0.0000137
0.0000296
0.0000145
0.0001 169
00000364
0.0004006
0.0025788

$0.9059652
$0.1200191
$0.0089337
$0.1440487
50 0314157
$0.0249672
$0.0049078
£0.0004382
$0.0127138
$0.0029920

00280000

PROPRIETARY-Not for Disclosure Qutside of BellSouth Except by Written Agreement 81399138 PM
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OFERATIONAL SUPPORT SYSTEMS ELECYRONIC INTERFACE - ONGOING PROCESSING Workpaper:  [2A

INVESTMENT SUMMARY . State: Florida

Line Description Source FRC 1996 1997 1998 1999 2000 2001 Total
5  LENS INVESTMENT
6 Personal Computers Workpaper 1, 1128 830C $0.00 $0.00 $0.00 $0.00 $0.00
7 Oth Gen Purp Computers Workpaper 1, Li29 530C $0.00 $0.00
8
9 LEA} INVESTMENT
10 Personal Computers Workpaper 2, L117 s3oc. $0.00 $0.00 $0.00 $0.00 . $0.00
I1 Oth Gen Purp Computers Workpaper 2, L118 530C $0.00 so.00 DR $0.00 $000  ° $0.00
12
13 LESOG INVESTMENT
14 Personal Computers Workpaper 3, L136 630C $0.00 $0.00 $0.00
15 X Terminals Workpaper 3, L137 s30C $0.00 $0.00 $0.00
16  Other Gen Purpose Computers Workpaper 3, L138 530C $0.00 50.00 $0.00
17
18 BSOG INVESTMENT
19 Oth Gen Purp Computers Workpaper 4, 90 5300 50.00 so.o0 [
0
2t TAG INVESTMENT
22 O e Purp Computrs Workpaper 572 soc soe0 sooo I
2
24 EDLINVESTMENT
25 Oth Gen Purp Computers Workpaper 6, 1.99 530C so.00 [ $0.00 $0.00 $0.00 50.00
26 :
27 ECTA INVESTMENT
28 Oth Gen Purp Computers Workpaper 7, L70 ' 530C $0.00 so.00 SN $0.00 $0.00 $0.00
29

30 CLECTAFIINVESTMENT
31 Data Controllers Equipmnt Workpaper 8, L99 630C $0.00 $0.00 $0.00 $0.00 $0.00
32 Other Gen Purp Computers Workpaper 8, L100 530C $0.00 $0.00 $0.00 $0.00
34 INVESTMENT SUMMARY

35 530C Investment L7+L1E LI5St LI6+1 194022402541 284132 530C
36 630C Investment L6+L10+L14+131 630C $0.00 $0.00 $0.00 $0.00 $0.00
I $0.00 4 $0

38  Number of Years of Annual Cost To Recover

39 During the Swdy Period of '1999-2001: Input Sheet, 1419 ] 44 44 4.0 3.0 20 1.0

41 Calculated Investment To Recover Years of Annual Cosis:

42 530C Investment L3541.3% 5300

43 630C Investment L36*L39 630C $0.00 $0.00 £0.00 .00

45 Mechanized Local Service Requests (LSR) Lput Sheet, L278 _

47  Investment Per LSR .
48 530C lnvestment Per LSR L42/1.45 530C $3.2901364
49 630C Investmeni Per LSR L43/L45 630C $0.0417237

oseifred.xls PROPRIETARY-Not for Disclosure Outside of BefiSouth Except by Written Agreement 8/13/99, 1:38 PM
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Avg Monthly Charge Per FTP
Number of Months

Andersen Charges:

LENS:

Program Dev Monthly FTPs
Program Dev

Application Mtce Monthly FTPs
Application Mtce Costs

LEO:
Program Dev Monthly FTPs
Program Dev

Application Mtce Monthly FTPs
Application Mtce Costs

LESOG:
Program Dev Monthly FTPs
Program Dev

Application Mtce Monthly FTPs
Application Mtce Costs

BSOG:
Program Dev Monthly FTPs
Program Dev

Application Mtce Monthly FTPs
Application Mice Costs

oseifred.xls

Andersen and EDS Charge Calculation
. Attachment A
- (A) (B) ©) D) (E) (F)
02/98-07/98  08/98-12/98 1998 1999 2000 2001
Information Tech. (1.T.)
Information Tech,

Information Tech.
Col. A=1.T., Oth Col=L5*L6*L10

Information Tech.
Col.A=LT., Oth Cols=L5*L6*L13

Information Tech.
Col.A=1.T., Oth Col=L5*L6*L17

Information Tech.

Col.A=1.T., Oth Cols=L5*L6*L20
Information Tech.

Col.A=1.T., Oth Col=L5*¥L6*1.24
Information Tech.

Col.A=1.T., Oth Cols=L5*L6*L27
Information Tech.

Col.A=1.T., Oth Col=L5*L6*L31}

Information Tech.
Col. A=1.T., Oth Cols=1.5*L6*L34

i

PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Written Agreement 8/13/99, 1:38 PM



¥90000

Andersen and EDS Charge Calculation
Attachment A

(A) : (B) © (D) (E) (r)
LN 02/98-07/98 08/98-12/98 1998 1999 2000 2001
317 TAG: g '
38 Program Dev Monthly FTPs Information Tech. '
39 Program Dev Col.A=L.T., Oth Col=L5*L6*L38
40
41 Application Mice Monthly FTPs Information Tech. g 0.00
42 Application Mice Costs L.5*L6*L4] $0.00 $0.00 $0.00 _
43 : r
44 EDI: '
45 Program Dev Monthly FTPs tnformation Tech. g -
46 Program Dev Col. A=1.T., Oth Col=L5*L6*1.45
47
48  Application Mice Monthly FTPs Information Tech.
49 Application Mice Costs Col. A=LT., Oth Cols=L5*L6*L48 _
50
51 CLEC TAFIL: ’
52  Program Dev Monthly FTPs Information Tech. ,
53  Program Dev Col. A=L.T., Oth Col=L5*L6*L52 .
54 :
55 Application Mice Monthly FTPs Information Tech.
56 Application Mtce Costs Col.A=L T, Oth Cols=L5*L6*L55
57
58 ECTA:
59 Program Dev Monthly FTPs Information Tech. '
60 Program Dev Col.A=L.T., Oth Col=L5*L6*L59
61
62 Application Mice Moathly FTPs Information Tech, . 0.00 0.00 0.00 0.00
63  Application Mice Costs L5*L6*L62 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
64 :
65 Billing:
66 Billing Programming FTPs Information Tech.
67 Billing Program Dev Costs L5*L6*L66
68
69 Billing Program Mice FTPs Information Tech.
70 Billing Program Mtce Costs L5*L6*L69 $0.00 $0.00 $0.00 $0.00 _
71

oseifred.xis PROPRIETARY-Not for Disclosure Qutside of BellSouth Except by Written Agreement 8/13/99, 1:38 PM
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LN
7
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92
93
94
95
96
97
08
99
100
101
102
103
104
105

EDS Charge:
Hardware Operations Support
Charge Per Service Unit

LENS Annual Service Units
LEO Annual Service Units
LESOG Annual Service Units
BSOG Annual Service Units
TAG Annual Service Units
EDI Annual Service Units
CLEC TAFI Annual Svc Units
ECTA Annual Service Units

LENS Ann. HW Suppt Exp
LEO Ann. HW Suppt Exp
LESOG Ann. HW Suppt Exp
BSOG Ann. HW Suppt Exp
TAG Ann. HW Suppt Exp
EDI Ann. HW Suppt Exp

CLEC TAFI Ann. HW Suppt Exp

ECTA Ann. HW Suppt Exp

Hardware/Sofiware Maintenance

Number of Midrange Boxes:
LENS

LESOG

BSOG

TAG

CLEC TAFI

Number of Months
Hardware Mice Per Box
Software Mice Per Box

oseifred.xls

Information Tech.

Information Tech.
Information Tech.
Information Tech.
Information Tech.
Information Tech.
Information Tech.
Information Tech.
Information Tech.

LL.74*L76
L74*LT7
L.74*L78
L74*L79
L74*L80
L74*L81L
L74*L82
L74%L83

Information Tech.
Information Tech.
Information Tech.
Information Tech.
Information Tech.

Information Tech.
Information Tech,

Andersen and EPS Charge Calculation

(A) (B) (©)
02/98-07/98  08/98-12/98 1998

7 0 0 0 0 0 0

$0.00

$0.00

(D)
1999

$0.00

PROFPRIETARY-Not for Disclosure Outside of BellSouth Except by Written Agreement

(E)
2000

$0.00

Attachment A
(F)
2001

B/13/99, 1:38 PM



LN
106
107
108
109
110
111
12
113
114
115
16
17
118

990000

Annual Hardware Maintence:;
LENS

LESOG

BSOG

TAG

CLEC TAFI

Annual Software Maintenance:

LENS
LESOG
BSOG

TAG

CLEC TAFI

oseifred.xis

Andersen and EDS Charge Calculation

A ) (©) ®)
02/98-07/98 08/98-12/98 1998 1999

L96*L102*L.103
LO7*L102*L103
LO8*L102*L103
LO9*L102*L103
L100*L102*L103

L96*L102*L104
LY7*L102*L104
L9B*L102*L.104
L99*L102*L 104
L100*L.102*L104

PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Written Agreement

(E)
2000

Attachment A
(F)
2001

8/13/99, 1:38 PM
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MANUAL PROCESSING
INPUT DATA

STATE

Hours Per Manual LSR
Service Order Processing

Study Mid Point

WORKPAPER 1
PAGE 1 OF 1
FL
JFC  Elemant Source  Hours
2300 FA7 Marketing 0.420
6/99

00006/

8/18/997.55 AM
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FLMANORD.xIs

Investments

TELRIC INPUT FORM - MATERIAL/AINVESTMENT DATA

State

'|5. Do NOT change columns, , headings, shqot name.

Instructions: |

TELRIC calculations.

1

:2 All amounts shown are per umt (e g per call, per Ioop, per MOU)

3. Input data, by Cost Element, leaving no blank fines. On nqxt'réw

| after iast Ime of data, type END in Cost Element Column.

4. All data on this form should be cell-referenced to study workpapers.

_|1- Use this worksheet to record material and/or investments to be input into the

Volume | Volume
~Cost | | Sub | Sensitive | Insensitive
Element # FRC FRC $ Amount $ Amount

8/16/997:55 AM
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Additives_Re

curring

|

TELRIC INPUT FORM - RECURRING EXPENSES DATA

- lnstrug}lpgs
__|1-Usethis workshest to r_ecord recurrlng non-labor expenses to be mput into the N
o | TELRIC calculations. 1 e

~ Cost

State |Element#|

Recurring
Expense Descrlptlon
(lelted to 25 charac_@ers)

5. Do NOT change columns headings, sheet | name

Sensitive

~Recurring |
Volume

$Amount |

|2, ANl amogﬁsispgwn are per unit (e.g., per call, per loop, per MOu).
3 Inp"It data, by Cost E!ement |03Ving no blank ||nes On “e,xt_ I'OW i SR
| after last line of data, type END in Cost Element Cofumn. o

_|4. All data on this form should be cell-referenced to study workpapers.

Recurnng B

Volume
Insensmve

“$Amount |

Maximum 10 entries per Cost Element #

FLMANORD .xIs

8/16/997:55 AM
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Additives. Nonrecurring

- Instructlons

_|TELRIC INPUT FORM - NONRECURRING EXPENSES DATA

1. Use this worksheet to record nonrecurring non-labor expenses to be input into the TELRIC calculatlons

|2 All amounts shown are per umt (e 9., per call, per Ioop, per MOU) 7
_3 Input d_at__a, by ‘Cost Element, Ieaving no blank lines. On next row
after last line of data, type END in Cost Element Column.

_|4. All data on this form should be cell-referenced to study workpapers.

5. Da NOT change columns, headings, sheet name.

L -
6 Use column D' whan cost slement t_l_as a smgle nonrecurrmg cost; use columns E& F for elements wuth a first
) and additional nonrecurring cost; use columns G & H for elements with an initial and subsequent nonrecurring cost.

o e 65 o©o0ocm—spibeoa

_'@%!f_f' _

~ Nonrecurring

Expense Description

_Nonrecurring First Additional Initial

~$Amount | $Amount | $Amount | $Amount | $ Amount

| (Limited to 25 characters)

~ | Nonrecurring | Nonrscurrmg Nonrecurring | Nonrecurring |

Subsequent

o] - o et o ol | wo o v - —_— e o el

" |Maximum 10 entries per Cost Element #

FLMANORD.xIs

8/16/997:55 AM
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FLMANORD.xls

Recurring Labor

Instructlons
1 Use thns worksheet to record recurring expensed labor times to be input into the

B “TELRIC calculations.
2. All amounts shown are per unlt {e.g., per call, per loop, per MOU).

| Cost | Labor Expense Description | JFC/
State | Element#| ]Limlted to 25 c!l_at!gcters) _ | Payband ‘

TELRIC INPUT FORM - RECURRING LABOR EXPENSES DATA

|

T

]

13, Input data, by Cost Element, leaving no blank lines. On’ ngxt row |
after last Ilne of data, type END in Cpst Element Column
4. All data on this form should be cell—referenced to study workpape

"|5. Do NOT change columns, headings, sheet name.

‘Work Tuue (Hours)

" Volume
‘Sensitive

Volume |
Insensntlve

Maximum 20 entries per Cost Element #

8/16/997:55 AM



TELRIC INPUT FORM - NONRECURRING LABOR TIMES

Nonrecurring Labor

IliSiructIons

after last line of data, type END in Cost Element Column.

7. Study midpoint date s sat at 6/99.

] .g-, POr ¢ call, par loop, per MOU)
3 lnput data, by "Cost Eiement, Ieavlng no biank lines. On next row

4. All data on this form shoulid be call-reforenced to study workpapers.

5. Do NOT change columns, headings, shest nama.

_' 1. Use this worksheat to record nonrocurrlng !abor times to be input into the TELRI
2. Al amounts shown ar p

_ 6. Use columns F & G when cost element has a single nonrecuirring cost; use columns H, 1, J, & K for sloments with a first

| __and additional nonrecurring cost; use columns L, M, N & O for elements with an initial and subsequent nonrecurring cost.

_{8. input Cost Element Life (in months) on first row of data for each cost alement. It Is not nacessary to r ropeat on each line.

Study Mid-Point Date (Mos.) [6/99 L . R il ) T
N —— R " {Forusew/onaNR) | First First | Additional | Additional | Initial |7 Initial ~ | Subsequent |Subsequent
| Cost Installation | Disconnact | Installation | Disconnect | Installation | Disconnect installation | Disconnect | Installation | Disconnect

.} Cost [ Element | Labor ExpenseDescription |  JFC! |  Time | Tirme Time | Time | Time . Mme | Time | Time Time Time
State | Eloment #| Life (Mo} | {Limited to 25 characters) | Payband | "Hours | (Hours} |  Hours {Hours) |~ Hours ~ Hours' {Hours) Hours
FL _[F47" i "0|Service Order Processing 2000 o420 |7 o R ST T
___|eno I P S B I ] ]
e 7 [Maximum of 25 entries per Cost Elerment # HE B T T

g

S

FLMANORD .xls

8/16/997:55 Aind
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WMt hEN=

MANUAL PROCESSING

DEVELOPMENT OF NONRECURRING WORKTIMES
STATE

FA.7

Hours Per Manual LSR JFC
Service Order Processing 2300

WORKPAPER 2
PAGE 1 OF 1
FL
ource Hours
WP1,P1 LnQ 0.420
000073

B/16/997:55 AM



