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RE: DOCKET NO. 981104-E1 - Proposed amendment of Rule 25-6.049, F.A.C., 
Measuring Customer Service. 

Issue 1: Should the Commission withdraw the proposed amendments to Rule 
25-6.049, F.A.C., Measuring Customer Service? 
Recommendation: Yes. The proposed amendments to Rule 25-6.049, F.A.C., 
should be withdrawn because the rulemaking process exceeded the statutory 
time limits set out in Section 120.54(3) (e)2., Florida Statutes. Staff 
should reconsider its recommendation to propose the clarifying amendment to 
Rule 25-6.049(5) (a) in the ongoing Docket No. 990188-E1 - Generic 
Investigation Into Requirement for Individual Electric Metering by 
Investor-Owned Electric Utilities Pursuant to Rule 25-6.049(5) (a), Florida 
Administrative Code. 
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Issue 2 :  Should this docket be closed? 
Recommendation: Yes. The rule should be withdrawn and the docket closed. 
The issue of the need for the clarifying amendment should be merged into 
the ongoing Docket No. 990188-E1 - Generic Investigation Into Requirement 
for Individual Electric Metering by Investor-Owned Electric Utilities 
Pursuant to Rule 25-6.049(5) (a), Florida Administrative Code. 


