REQUEST TO ESTABLISH DOCKET

(PLEASE TYPE)
Date Qjz qj Docket lo.ﬁql 304 - ’Z‘

1. Division Name/Staff Name__ Commumnications/McCoy

2. OPR__ Communications/McCoy

3. OCR__lLegal Services

4. Suggested Docket Title Request for Cancellation of Pay Telephone Certificate Mo. 3844 by

Emw“"."s

Allen Priterpries of Gajnesville, Inc. d/b/a Putt-Putt Golf & Games.

5. Suggested Docket Mailing List (attach separate sheet if necessary)
A. Provide NAMES ONLY for regulated companies or ACRONYMS ONLY regulated industries,
as shown in Rule 25-22.104, F.A.C.
B. Provide COMPLETE name and address for all others. (Match representatives to clients.)

1. Parties and their representatives (if any)

2. Interested Persons and their representatives (if any)

6. Check one:
__XX_ Documentation is attached.

____ Documentation will be provided with recommendation.
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COMPANY INFORMATION
AS OF 08/30/1999

Putt-Putt Golf & Games (Allen Enterprises of Gainesville. Inc. d/b/a) (TF192)

Location _address

Putt-Putt Golf & Games
3535 S.W. 34th Street
Gainesville, FL 32608-2566

Requlation date
09/21/1994

Certificate(s)
3844

Services provided
PAT

Number of phones
1



AL N ENTERPRISES OF GAINESVII" 3 INC.
3535 S.W. 34th Str/eetr"G'zﬁnesvﬂle( Florl,da 52608

" Charles L. Allen LAV R Te .
President / vthpL 1P f‘i[ i L (352)163p ;‘ 17888
“OHS iy
August 23, 1999 99 Alg 30 p
¥
Barbara H. Bailey, Research”Assistant I
Bureau of Service Evajuation Roo UM R E C E 'VE D
Division of Telecopufiunications
Florida Public Ser{ice Commission AUG 30 1999
Capitol Circle/Office Center -
2540 Shumerd Oak Boulevard CMU

Tallahass€e, Florida 32399-0850
Subject: Certificate # 3844, Order # PSC-94-1060, File # TF192.9901
Dear Barbara H. Bailey,

Unfortunately, I am returning my company’s Florida Public Service Commission, “Telephone Certificate of
Public Convenience and Necessity”. As of the date of this letter, my company shall no longer be responsible
for fees, licenses, taxes or the recent “Service Violation Correction Form™ your bureau sent me. Please
remove our company information from your bimonthly mailings and newsletters. We have permanently
removed and placed our one payphone out of service.

My company has operated a single pay telephone since 1994. It was used primarily by children at a
regional family recreation and entertainment facility my company has operated for fifteen years. The demand
for a payphone unit at my location remains strong, but your bureaucracy makes operating one impractical.
Your “Service Violation Correction Form”, along with the potential $1,000 fine, set this letter in motion along
with the cancellation of our telecommunication business certificate. How can your staff justify fining me when
my payphone has been out of order since last December from a lightning bolt strike? I would like to repair my
payphone, but the cost of a unionized AT & T repairman is $135 for the first hour! My certificate is enclosed.

The bureaucracy that the Public Service Commission has evolved into needs to be evaluated from the
bottom upwards. The paperwork and expenses involved in the acquisition and operation of a single payphone
are ridiculous. Your over regulation has effectively removed small business owners from this industry. Does
the Public Service Commission really believe we need all these rules and regulations for such a simple device
as a payphone? It is my opinion that the Public Service Commission is a matured self serving bureaucracy
whose main purpose is the monetary advancement of its directors and staff. It is time for the Public Service
Commission to reevaluate their mission statement and truly implement “public service” and reasonable
regulations to Florida small business payphone operators. Thank you.

Sincerely yours,

=y

Charles L. Allen
President

CC: Walter D’Haeseleer, Director, Division of Telecommunications
CC: Governor Jeb Bush
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Upon consideration of the record in the above numbered docket,
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it is ORDERED that authority be and is hereby granted to
ALLEN ENTERPRISES OF GAINESVILLE, INC., D/B/A
PUTT PUTT GOLF & GAMES

3535 SW 34 Street
Gainesville, Florida 32608
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whose principal address is

v,

to provide tclecommunication service in accordance with Chapter 364,
Florida Statutes, the Rules, Regulations and Orders of this
Commission, and the condlitions and provisions prescribed in

Order No, _PS€-94-1060 in the territory described therein.

This Certificate shall remain in force and effect until amended,
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suspended, cancelled or revoked by Order of this Commission.
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