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REQUEST TO ESTABLISH DOCKET 
(PLEASE TYPE) 

Docket No. 971383 -7Z 
/7 
/ 

1. 

2 .  OPR: T.Williams 

3 .  om: 
4 .  

No. 2985 from TEL-SAVE, INC. d/b/a NETWORK SERVICES d/b/a THE PHONE COMPANY t o  TALK.COM HOLDING CORP d/b/a 

NETWORK SERIVCES d/b/a THE PHONE COMPANY. 

5. Suggested Docket H a i l i n g  L i s t  (attach separate sheet i f  necessary) 

D i v i s i m  M a e l s t a f f  M a n e :  Cmnicat ions/T.Wi l l iams \ 
\ 

W t e d  Docket T i t le :  Request t o  change the name on Interexchanse Telecomnunications service Cer t i f i ca te  

A. Provide NAMES ONLY f o r  regulated companies OP ACRONYMS ONLY regulated industries, 

B. Provide COHPLETE name and  address f o r  a l l  others. (Match reoresentatives t o  c l ients . )  
as shown i n  Rule 25-22.104,  F.A.C. 

1 .  Part ies and t h e i r  representatives ( i f  any) 

2 .  Interested Persons and t h e i r  representatives ( i f  any) 

6. Check one: 
XX Docmentation i s  attached. 

~ Documentation w i l l  be provided with the recomnendation. 

I:\PSC\RAR\WP\ESTDKT. 
PSC/RAR 10 (Revised 01/96) 



210 N. Park Ave. 

Winter Park, FL 

32789 

P.O. Drawer 200 

Winter Park, FL 

32790-0200 

Tel: 407-740-8575 

Fax: 407-740-0613 

t m i @ t m i n c . c o m  

n R 

September 7, 1999 

Mr. Walter D’Haeseleer 
Director of Communications 
Florida Public Service Commission 
Division of Communications 
2450 Shumard Oak Boulevard 
Tallahassee. FL 32399-0850 

Overnight 
RECEIVED 

SEP 0 8  1999 

CMU 

RE: Change of Name of Tel-Save, Inc. d/b/a Network Services 
also d/b/a The Phone Company to Talkcom Holding Corp. 
d/b/a Network Services also d/b/a The Phone Company 

Dear Mr. D’Haeseleer: 

Enclosed are the original and three (3) copies of a tariff revision filed on behalf of 
Talk.com Holding Corp. d/b/a Network Services also d/b/a The Phone Company 
formerly known as Tel-Save, Inc. d/b/a Network Services also d/b/a The Phone 
Company. Also enclosed is a copy of the Secretary of State Amended Certificate of 
Authority approving the name change, and sufficient address stickers for the headers 
and footers of the remaining current tariff pages on file with the Commission. 

The Company respectfully requests this tariffrevision to become effective on October 
8, 1999. 

Pages included in this filing are as follows: 

3rd Revised Sheet 1 
16th Revised Sheet 2 
3rd Revised Sheet 6 
3rd Revised Sheet 7 
4th Revised Sheet 11 
2nd Revised Sheet 19.1 

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover 
letter and returning it to me in the self-addressed, stamped envelope provided for that 
purpose. Any questions regarding this filing may be directed to my attention at (407) 

Changes Company name 
Updates Check Sheet 
Changes Company name; moves text 
Changes Company name; adds moved text 
Changes Company name 
Changes Company name 

740-8575. 

C W/dm 
cc: Tina Tecce, Talk.com 

File: Talk.com-FL 
TMS: FLi9906 
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FLORIDA DEPARTMENT OF STATE 
Katherine Harris 

Secretary of State 
August 20,1999 

CT Corporation System 
660 East Jefferson St. 
Tallahassee, FL 32301 

Re: Document Number P38107 

The Amendment to the Application of a Foreign Corporation for TEL-SAVE, INC. 
which changed its name to TALK.COM HOLDING CORP., a Pennsylvania 
corporation authorized to transact business in Florida, was filed on 
August 20,1999. 

Should you have an questions regarding this matter, please telephone (850) 
487-6050, the Amen CY ment Filing Section. 

Annette Ramsey 
Corporate Specialist 
Division of Corporation Letter Number: 199A00042090 

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314 
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APPLICATION BY FOREIGN CORPORATION TO FILE AMENDMENT TO 
APPLICATION FOR AUTHORIZATION TO TRANSACT BUSINESS IN 
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SECTION I (1-3 must be completed) 
1. - saw In=. (D 

Name of corporation as it appears within the records of ths Department of State. 

2. Incorporated under laws of: 

3. Date authorized to do business in Florida: 24. 1992 

SECTION II (4-7 complete only the applicable changes) 
_ .  

4. If the amendment changes the name of the corporation, when was the change 
effected under the laws of its jurisdiction of incorporation? 

SW 2 4 .  1999 

5. Name of corporation after the amendment, adding suffix "corporation," "company," "in- 
corporated," or appropriate abbreviation, if not contained in new name of the corporation: 

6. If the amendment changes the period of duration, indicate new period of duration. 

7. If the amendment changes the jurisdiction of incorporation, indicate new jurisdiction. 

Signature Date 
Name and Title 

Aloys ius  T. Lawn IV, Secretary 

(FLA.- 2251 - 3/19/93) 
CI- 
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TALK.COM HOLDING CORP. 
d/b/a Network Services 

Florida Tariff No. 1 
3d Revised Sheet 1 

Cancels 2"* Revised Sheet 1 . also d/b/a The Phone Company 
COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF 

TITLE SHEET 

INTEREXCHANGE TELECOMMLTNICATIONS TARIFF 

OF FLORIDA 

TALK.COM HOLDING CORP. 
d/b/a Network Services 

This tariff is filed in accordance with the Florida Public Service Commission. All 
services contained in this tariff are competitive. 

This tariff contains the descriptions, regulations, and rates applicable to the 
furnishing of service and facilities for interexchange telecommunications services 
provided by TALK.COM HOLDING COW. , d/b/a Network Services within the 
State of Florida. This tariff is on file with the Public Service Commission. Copies 
may be inspected during normal business hours at the Company's principal place of 
business, at 6805 Route 202, New Hope, Pa. 18938. 

Issued: September 8, 1999 Effective: October 8, 1999 

Issued by: Tina Tecce 
Regulatory Affairs Manager 
6805 Route 202 
New Hope, PA 18938 fli9906 
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TALK.COM HOLDING COW. 
d/b/a Network Services 

Florida Tariff No. 1 
16th Revised Sheet 2 

Cancels 15th Revised Sheet 2 . also d/b/a The Phone Company 
COMPETITIVE TELECOMMLTNICATIONS SERVICE TARIFF 

CHECK SHEET 

All sheets of this tariff are effective as of the date shown at the bottom of the respective sheet@). 
Original and revised sheets as named below comprise all changes &om the original tariff and are 
currently in effect as of the date of the bottom of this page. 

SHEET 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
11.1 
11.2 
12 
13 
14 
15 
16 
16.1 
17 
17.1 
18 
19 
19.1 
19.2 
19.3 
19.4 
19.5 
20 

REVISION 

3rd Rev. 
16th Rev. 
1st Rev. 
1st Rev. 
1st Rev. 
3rd Rev. 
3rd Rev. 
2nd Rev. 
2nd Rev. 
2nd Rev. 
4th Rev. 
Original 
Original 
2nd Rev. 
2nd Rev. 
2nd Rev. 
2nd Rev. 
2nd Rev. 
Original 
2nd Rev. 
Original 
1st Rev. 
1st Rev. 
2nd Rev. 
Original 
5th Rev. 
Original 
Original 
2nd Rev. 

SHEET REVISION 

* 21 
* 22 

23 
24 
25 

* 26 
* 

* 

* 

7" Rev. 
4" Rev. 
1" Rev. 
3" Rev. 
1" Rev. 
6" Rev. 

Issued September 8,1999 Effective: October 8, 1999 

Issued by: Tina Tecce 
Regulatory Affairs Manager 
6805 Route 202 
New Hope, PA 18938 fli9906 
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TALK.COM HOLDING CORP. 
d/b/a Network Services 

Florida Tariff No. 1 
3rd Revised Sheet 6 

Cancels 2nd Revised Sheet 6 . also d/b/a The Phone Company 
COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Access Line - An arrangement which connects the customer's location to a Talk.com Holding Corp., 
d/b/a Network Services switching center or point of presence. 

Account Codes - Optional, customer defined digits that allow the customer to identify the individual 
user, department, or client associated with a call. 

Authorized User - A person, firm, corporation, or any other entity authorized by the Customer to 
communicate utilizing the Company's service. 

Call - A completed connection established between acalling station and one or more called stations. 

Customer - The person, firm, corporation, or other entity which orders, cancels, amends, or uses 
service and is responsible for payment of charges and compliance with the Company's tariff. 

Company - Talk.com Holding Corp., d/b/a Network Services, d/b/a Network Services unless 
otherwise clearly indicated by the context. 

Day - From 8;O0 a.m. up to but not including 5:OO p.m. local time Monday through Friday. 

Evening - From 5:OO p.m. up to but not including 11:OO p.m. local time Sunday through Friday. 

FPSC - Florida Public Service Commission 

Holidays - The Company observes the following holidays for specific products: New Years Day, 
Independence Day, Labor Day, Thanksgiving Day, and Christmas Day. 

(T) 

gr) 

LEC - Local Exchange Company. 

* Materialpreviously located on this page has been moved to Page 7. 

Issued: September 8, 1999 Effective: October 8, 1999 

Issued by: Tina Tecce 
Regulatory Affairs Manager 
6805 Route 202 
New Hope, PA 18938 fli9906 

(M) 
I 
0 



- 4 

TALK.COM HOLDING COW. 
d/b/a Network Services 

.also d/b/a The Phone Company 

Florida Tariff No. 1 
3rd Revised Sheet 7 

Cancels 2nd Revised Sheet 7 
COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, CON'T. 

Nighmeekend - From 11:OO p.m. up to but not including 8:OO a.m. Sunday through Friday, and 
8:OO a.m. Saturday up to but not including 5:OO p.m. Sunday. 

Special Access Origination -Where originating access between the customer and the interexchange 
carrier is provided on dedicated circuits. The cost of these dedicated circuits is billed by the access 
provider directly to the end user. 

Switched Access Origination - Where originating access between the customer and the 
interexchange carrier is provided on local exchange company Feature Group circuits and the 
connection to the customer is a LEC-provided business or residential access line. The cost of 
switched Feature Group access is billed to the interexchange carrier. 

Talk.com - Used throughout this tariff to mean TALK.COM HOLDING COW. , d/b/a Network 
Services unless clearly indicated otherwise by the text. 

Travel Card - A proprietary calling card offered by the Company which enables the Customer to (M,T) 
use the Company's service by dialing a Company-provided access number. 0 

V & H Coordinates - Geographic points which define the originating and terminating points of a 
call in mathematical terms so that the airline mileage of the call may be determined. Call mileage 
is used for the purpose of rating calls. 

* Material found on fhispage was previously located on Page 6. 

Issued: September 8, 1999 Effective: October 8, 1999 

Issued by: Tina Tecce 
Regulatory Affairs Manager 
6805 Route 202 
New Hope, PA 18938 fli9906 
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TALK.COM HOLDING COW. 
d/b/a Network Services 
also d/b/a The Phone Company 

Florida Tariff No. 1 
4th Revised Sheet 11 

Cancels 3rd Revised Sheet 11 
COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF 

SECTION 2 - RULES AND REGULATIONS, CON'T. 

2.5 

2.6 

2.1 

Deposits 

The Company does not require a deposit from the Customer. 

Advance Payments 

For Customers whom the Company determines an advance payment is necessary, 
TALK.COM HOLDING COW. reserves the right to collect an amount not to exceed one 
(1) month's estimated charges as an advance payment for service. This will be applied 
against the next month's charges and a new advance payment may be collected for the next 
month. 

(T) 
(T) 

Taxes and Fees 

2.7.1 

2.7.2 

All state and local taxes (i.e., gross receipts tax, sales tax, municipal utilities tax) are 
listed as separate line items on the Customer's bill and are not included in the quoted 
rates and charges set forth in this tariff. 

To the extent that a municipality, other political subdivision or local agency of 
government, or Commission imposes upon and collects from the Company a gross 
receipts tax, occupation tax, license tax, permit fee, franchise fee, or regulatory fee, 
such taxes and fees shall, insofar as practicable and allowed by law, be billed pro rata 
to Customers receiving service from the Company within the temtorial limits of such 
municipality, other political subdivision or local agency of government. 

Issued: September 8, 1999 Effective: October 8, 1999 

Issued by: Tina Tecce 
Regulatory Affairs Manager 
6805 Route 202 
New Hope, PA 18938 fli9906 



TALK.COM HOLDING COW. 
d/b/a Network Services 
also d/b/a The Phone Company 

Florida Tariff No. 1 
2nd Revised Sheet 19.1 

Cancels 1st Revised Sheet 19.1 
COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF 

SECTION 3 - DESCRIPTION OF SERVICE, CON'T. 

3.4 Schedule A 

This long distance service applies to customers who access the Company via local exchange 
company provided switched access. For billing purposes call timing is rounded up to the 
nearest six (6 )  second increment after the initial minimum period of eighteen (18) seconds. 
Customers may also access this service using a travel card option. With this option, service 
is accessed by dialing a Company-provided toll-free access code and entering the account 
number, personal identification number and destination number ofthe call. A per-call service 
charge applies to travel card calls, in addition to the applicable usage charges. 

3.5 Schedule B 

This long distance service applies to customers who access the Company via dedicated 
special access channels. For billing purposes call timing is rounded up to the nearest six (6)  
second increment after the initial minimum period of eighteen (1 8) seconds. 

3.6 Switched Inbound Service 

Switched Toll-Free Service provides an in-bound calling service to the Company's 
Customers. The Company's Customer is billed for each toll-free (i.e., 8001888) call, rather 
than the call originator. Calls terminate to the Talk.com Customer via switched access lines. 
For billing purposes, call timing is rounded up to the nearest six (6)  second increment after 
the initial minimum period of eighteen (18) seconds. 

(T) 

3.7 Dedicated Inbound Service 

Dedicated Toll-Free Service provides an in-bound customer provided calling service to the 
Company's Customers. The Company's Customer is billed for each toll-free (i.e., 800/888) 
call, rather than the call originator. Calls terminate to the Talk.com Customer via customer- 
provided dedicated access lines. For billing purposes, call timing is rounded up to the 
nearest six (6) second increment after the initial minimum period of eighteen (18) seconds. 

(T) 

Issued: September 8, 1999 Effective: October 8, 1999 

Issued by: Tina Tecce 
Regulatory Affairs Manager 
6805 Route 202 
New Hope, PA 18938 fli9906 


