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Operational Support Systems Electronic Interface and 

Manual Processing Cost Studies 


Overview 


F.1.61 ass Electronic Interface, Per Local Service Request - Development and 

Impleme ntation 


F.1.62 OSS Electronic Interface, Per Local Service Request -	 Ongoing 

Processing 


F.1.7 	 Manual Processing, Per Local Service Request 

Service Description 

I. OSS Electronic Interface (F .1.61 and F .1.62): 

A. Interactive Ordering (Pre-ordering and Ordering): 
BellSouth will provide Alternative Local Exchange Carriers (ALECs) access via 
mechanized interfaces to certain operational support systems (OSSs). The 
interactive Pre-Order activities revolve around telephone number reservation, address 
validation, switch feature and service verification, and due date calculation. ALEC 
access to Customer Service Records (CSRs) will allow ALECs to increase the 
accuracy of orders by using existing name, address, directory, and line features and 
service options information. 

The Order processes facilitate interactive order entry, order status inquiry, and 
supplemental order entry. The ALECs will be allowed to access the BellSouth Internal 
Network with a single log-on. The ALEC is then authorized to access the Electronic 
Interfaces to perform Interactive Pre-Ordering and Ordering functions. The Electronic 
Interfaces manage the sending and receiving of data to and from the BellSouth 
Operational Support Systems (OSSs). 

To complete either Interactive Pre-Ordering or Ordering, several systems are typically 
accessed. The output from one system is often the input to the next. By building an 
interface in front of the Legacy Systems (BellSouth existing systems), the ALEC is not 
required to use manual processes to move the input from one system to another. 
Two primary interfaces, Telecommunications Access Gateway (TAG) and Local 
Exchange Navigation System (LENS), process Pre-Ordering Transactions and Local 
Service Requests (LSRs) and both pass the transactions to the Legacy Systems and 
the LSRs to Local Exchange Ordering (LEO), the database system for ALEC service 
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Overview 

orders. Electronic Data Interchange (EDI) is another key interface available to ALECs 
to submit LSRs directly into LEO. The Legacy Systems process the transactions and 
provide the results back to LENS so it can be presented to the ALECs. LEO passes 
LSRs to the Local Exchange Service Order Generator (LESOG) and the BeliSouth 
Service Order Generator (BSOG) so a mechanized service order can be generated 
and sent to Service Order Communications System (SOCS) for processing. 

B. Trouble Maintenance and Repair: 
Trouble Entry encompasses two newly developed interfaces, Trouble Analysis 
Facilitation Interface (TAFI) and Electronic Communications Trouble Administration 
(ECTA) systems. These interfaces allow ALECs access to BellSouth's online trouble 
maintenance and reporting systems. ALECs can mechanically process their 
customers' local access plain old telephone service (POTS) trouble reports with the 
same capabilities as the Call Receipt function performed in BeliSouth's Residence 
Repair Center (RRC) and Business Repair Center (BRC). Trouble reports that cannot 
be resolved via the ALEC TAFI or ECTA processes will be forwarded to the 
appropriate Maintenance Administrator (MA) screening pool for manual analysis and 
processing. This is identical to the procedures employed by the BeliSouth RRC and 
BRC organizations. 

II. Manual LSR Processing (F.1.7): 
BeliSouth will provide the ALECs the option of submitting LSRs manually. LSRs not 
submitted through a BeliSouth Electronic Interface, as described earlier, will be 
considered a manual LSR. The ALEC will complete an Industry Standard Open Billing 
Forum (OBF) Version 2 Form or an approved BellSouth form. LSRs received 
manually by the Local Carrier Service Center (LCSC) are entered into the Local Order 
Number (LON) system. A Service Representative in the LCSC will manually enter the 
LSR information into BeliSouth's Legacy (existing) service order systems. Once the 
Firm Order Confirmation (FOC) status is returned from the systems, this notification is 
faxed to the ALEC. 
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Cost Element Descriptions: 

F.1.61 OSS Electronic Interface, Per Local Service Request - Development and 
Implementation: 
This cost element includes the nonrecurring costs for development of project 
requirements, program development and enhancements, and communications 
implementation. The computer software right-to-use fees are also included. 
Additionally, nonrecurring expenses to support the Electronic Interfaces are included. 
Support is required for the EDI, LENS, TAG, LEO, LESOG and BSOG systems to 
insure the proper development and implementation of ALEC functional services of 
Interactive Preordering, Ordering, and the TAFI and ECTA systems for Trouble 
Maintenance and Repair. 

F .1.62 OSS Electronic Interface, Per Local Service Request - Ongoing 
Processing: 
This cost element includes the total BellSouth labor, contracting services' labor, 
capital related, and computer software and hardware maintenance expenses for 
processing the LSRs and maintaining the Electronic Interfaces. These costs are 
composed of programming maintenance; communications and hardware support in 
addition to the capital related expenses. They also include the labor expense incurred 
by BellSouth's Local Carrier Service Center (LCSC) to manually process Local 
Service Requests (LSRs) that were submitted through the OSS Electronic Interface 
but dropped out of the mechanized service order flow. Additionally, the ongoing 
expenses to support the Electronic Interfaces are included. The support is required 
for the EDI, LENS, TAG, LEO, LESOG and BSOG systems to insure the ongoing 
ALEC functional services of Interactive Preordering, Ordering, and the TAFI and 
ECTA systems for Trouble Maintenance and Repair. 

F1.1.7 Manual Processing, per Local Service Request 
This cost element consists of the nonrecurring labor expense incurred by BellSouth's 
Local Carrier Service Center (LCSC) to process Local Service Requests (LSR) that 
are not submitted via a BeliSouth Electronic Interface. 
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Models 

Microsoft Excel spreadsheets were used to perform these cost analyses. 
The TEL RIC Calculator© was used to calculate the costs. 

Study Technique 

Electronic Interfaces: 
The recurring costs are based on the labor requirements for BeliSouth personnel and 
contractors responsible for the ongoing support of the computer applications, data 
exchange, computer hardware, internal communications network and the mechanized 
service order process. The vendor-installed prices for the incremental investment are 
identified along with their associated hardware and software maintenance expenses. 

The nonrecurring costs are based on the labor requirements for BellSouth personnel 
and contractors responsible for developing, enhancing and implementing the 
computer applications, the exchange of data, internal communications network and 
the mechanized service order process. The software right-to-use fees are also 
included. 

The cost study sums all the various labor hours by functional category and paybands. 
Vendor installed prices for investments are summed by Field Reporting Codes 
(FRCs). Other expenses or additives, such as hardware and software maintenance, 
are summed by each expense category. The resulting total labor hours, investments 
and other expenses are divided by the projected cumulative number of local service 
requests and processed through the TELRIC Calculator©. 

Manual LSR Processing: 
For manually submitted ALEC LSRs, the nonrecurring costs are based on the portion 
of a labor hour consumed on average by a Service Representative in the LCSC to 
manually handle a LSR. The labor hours are processed through the TELRIC 
Calculator© . 
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Specific Study Assumptions 

ass Electronic Interface: 
• 	 Cost is valid from 1999 through 2001for the Electronic Interface elements. 
• 	 Nonrecurring developmental and maintenance costs are included in the Electronic 

Interface studies. 
• 	 The OSS Electronic Interface, Per LSR-Development and Implementation element 

includes nonrecurring costs associated with interface development. The OSS 
Electronic Interface, Per LSR-Ongoing Processing includes the recurring capital 
and non-capital related expenses and maintenance. Additionally, the nonrecurring 
costs associated with fall-out orders are included in this element. 

• 	 ALECs can access LENS via Dial-up, LAN-to-LAN or the Internet. TAG access is 
via LAN-to-LAN or the Internet. They can access EDI via a Dial-up, a dedicated 
facility using LAN-to-LAN CONNECT:DIRECT data transmission software or via 
the Harbinger Value-Added Network (VAN). LAN-to-LAN and Dial-up are also 
available for Trouble Maintenance and Repair. 

• 	 The ALEC will be responsible for all charges associated with the ordering, 
installation of private line or dial-up circuits, related equipment and associated toll 
charges relative to data transmission. Therefore, these costs are not included in 
these studies. 

• 	 This study does not include any expenses associated with the Toll charges 
associated with the ALEC accessing BellSouth's internal network. 

• 	 The 1996, 1997 and 1998 capital added and other expenses relative to this project 
were identified and included in the Electronic Interface study. In this study, 
equipment that was added in 1996 will be recovered in 5 years ending in 2000, 
equipment that was installed in 1997 will also be recovered in 5 years ending in 
2001. Four years of capital-related costs for equipment added in 1998 will be 
recovered through 2001. Only three years of the capital related cost for equipment 
placed in 1999 will be recovered, only two years of the capital related cost for 
equipment placed in 2000 will be recovered and only one year of the capital 
related cost for equipment installed in 2001 will be recovered. 
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• 	 The fall-out probability utilized is 6.67%. September 1998 data demonstrates that 
the current fall-out rate is 15%. Improvement to a rate of 10% in 1999 and of 5% 
in 2000 is anticipated. Since this rate element represents recovery from 1999 
through 2001, the average of the three years was assumed in the study 
((10%+5%+5%)/3 =6.67%). 

• 	 The labor expense for LSRs that have been processed through the mechanized 
systems and fall-out is calculated by multiplying the fall-out probability of 6.67% by 
the average time of 25 minutes or .42 hours to work a LSR manually in the LeSe. 

• 	 The cost study impacts due to the de-installation of BSOG in June, 1999 have 
been reflected in the study. The costs labeled as BSOG in the study represents 
those costs that will be assumed by LENS and LESOG, other OSS Electronic 
Interface platforms. LENS received two of the four servers and associated 
computer costs previously used by BSOG. All BSOG functionality previously 
provided by BSOG is now provided by LESOG. 

Manual LSR Processing: 
• 	 east is valid from 1998 through 2000 for the manual processing element. 
• 	 The 25 minutes or .42 hours reflects the average time to handle a LSR manually. 

This figure is based upon year-to-date September, 1998 statistics from the LeSe 
for handling manual ALEe LSRs. This time requirement is projected to continue. 
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ALPHA 

AMA 

ARSB 

ATLAS 

BFTS 

BOSIP 

BRC 

BSDN 

BSOG 

CABS 

COFFI 

COMTEN 

CONNECT:DIRECT 

COTS 

CRIS 

CRIS-MP 

CSA 

CSR 

CSX 

DBA 

DMZ 

DOE/DSAP 

EC 

EC-CPMITA 

ECTA 

EDI 

Overview 

Operational Support Systems(OSS) 
List of Acronyms 

Process of Assembly and Edit of Messages in CRIS 

Automatic Message Accounting 

Automated Repair Service Bureau 

Application for TN Load, Administration and Selection 

BellSouth File Transfer System 

BeliSouth Open Systems Interconnect Platform 

Business Repair Center 

BellSouth Data Network 

BellSouth Service Order Generator 

Carrier Access Billing System 

Central Office Feature File Interface 

Front-end Communications Equipment which hosts CONNECT:DIRECT 

Data Transmission Software Facility leased from Sterling, Inc. 

Commercial Off-The-Shelf Software (Le. PC Microsoft Office) 

Customer Records Information System 

Customer Records Information System-Message Processing 

Central System Administration 

Customer Service Record 

Dial-up Equipment to integrate analog modem & ISDN remote access to 
BOSIP 

Database Administrator 

Interconnect Platform part between the Front-End Equipment and BOSIP 

Direct Order Entry/DOE Support Analysis 

Electronic Communications 

Electronic Communications-Common Presentation ManagerITrouble 
Administration 

Electronic Communications Trouble Administration 

Electronic Data Interchange 
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EDIC 

EGA 

EMR 

ETCS 

EXACT 

FACS 

FOOl 

FTE 

HMG 

ICM 

ICS 

Informix 

ITO 

ITOC 

ITOP 

JMOS 

LAN 

LCSC 

LOP 

LEGACY 

LENS 

LEO 

LESOG 

LIST 

LMOS 

LNP 

LSA 

LSR 

MAPS 

MARCH 

MLT 

EDI Center 

External Gateway Access( for ALEC Internet, LAN-to-LAN & Dial-up) 

Exchange Message Record 

Electronic Toll Collection System 

Exchange Access Control Tracking 

Facility Assignment and Control System 

Fiber Distributed Distribution Interface 

Full-time Equivalent 

Hardware Maintenance Group(ITO) 

Internal Communications Manager 

Interconnection Services (BST Customer Operations Unit) 

Database Manager Software 

Information Technology Organization 

Information Technology Operations Center 

Information Technology Operations 

Job Management Operation System 

Local Area Network 

Local Carrier Service Center 

LAN Documentation Package 

Baseline BellSouth Operational Support Systems 

Local Exchange Navigational System 

Local Exchange Ordering 

Local Exchange Service Order Generator 

LIST Information System 

Loop Maintenance Operations System 

Local Number Portability 

Local System Administrator 

Local Service Request 

Mechanized Accounts Payable System 

System that translates S.O. data to switch provisioning messages. 

Mechanized Loop Testing 
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MMA 

NSWG 

OACC 

OC&C 

ODUF 

OPEC 

OSG/PM 

OSPCM 

P/SIMS 

PDN 

PREDICTOR 

QA 

RRC 

RSAG 

RTOC 

SIIIT 

SME 

SMF 

SNECS 

SOCS 

SONGS 

TAFI 

TAG 

UNIX 

VAN 

WFA 

Overview 


Multi Media Access 

Network Security Work Group 

Operations Analysis and Control Center 

Other Charges and Credits(bill entry) 

OlEC Daily Usage File(Billing) 

On-line Pending Edit to CRIS 

Operations Support Group/Project Manager 

Outside Plant Construction Management System 

Products/Services Inventory Management System 

Protected Datakit Network 

Computer based monitoring system of messages & cable alarms. 

Quality Assurance 

Residence Repair Center 

Regional Street Address Guide 

Real-time Operations Center 

Systems Integration Interface Team 

Subject MaUer Expert 

System Maintenance Facility (IBM Software) 

Secure Network Element Contract Server 

Service Order Communication System 

Service Order Negotiation Generation System 

Trouble Analysis Facilitation Interface 

Telecommunications Access Gateway 

Operating System Software 

Value Added Network 

Work Force Administration/Control 
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BeliSouth TELRIC Calculator 
Unbundled Network Cost Elements Summary Report 

Florida 
TSLRIC Plus Shared and Common 

10/14/99 
Cost Element Recurring Nonrecurring 

PerLSR 
Total 

F.O Operations Support Systems (OSS) 

F.1 
F.1.61 
F.1.62 
F.1.7 

Operational Support Systems (OSS) 
OSS Electronic Interface, per local service request - Development & Implementation 
OSS Electronic Interface, per local service request - Ongoing Processing 
OSS Manual Processing, per local service request 

$2.84 
$2.45 
$1.34 

$20.08 

$2.45 
$4.18 

$20.08 
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F.1.61 - OSS Electronic Interface, per local service request - Development & Implementation 

10/14/99 

Direct 
Cost 

Nonrecurring Cost Development Sheet Col H 

Other Expenses 
Sys Dev/Enhancellmplem 
Other Dev 
Software RTU Fees 
Testing, Requirements Dev 
Billing Proj Mgmnt 
Billing Dev 
Trbl M&R Sys Dev 
Trbl M&R Sys Oth Dev 
Trbl M&R Sys SW RTU Fee 
Trb\ M&R Sys Requirements 

$0.4884094 

$1.3054805 
$0.2942844 
$0.0779566 
$0.0684311 
$0.0006334 
$0.0026785 
$0.0421274 
$0.0020673 
$0.0156247 
$0.0041654 

Nonrecurring Cost 

Shared 
Cost TELRIC 
$0.0000000 

$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 

$0.4884094 

$1.3054805 
$0.2942844 
$0.0779566 
$0.0684311 
$0.0006334 
$0.0026785 
$0.0421274 
$0.0020673 
$0.0156247 
$0.0041654 

Total Cost 
Gross Receipts Tax Factor 

$2.3018587 $0.0000000 
X 

$2.3018587 
1.0137 

Cost (including Gross Receipts Tax) 
Common Cost Factor X 

$2.3333872 
t.G542­

Nonrecurring Economic Cost $2.4528566 

" 
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Florida 
F.1.61 • ass Electronic Interface, per local s8fVice request· Development & Implementation 

10114199 A B C D=AxC E=BxC F G=ExF H=D+G 

Direct Disconnect Discounted 
JFCI JFClPayband Installation Disconnect labor Install Disconnect DllCOIlnt Disconnect Direct 

Function P!!lband Description Worktlme Worktime Rate Cost Cost Factor Cost Cost 
Sys DevlEnhanCellmplem ITPB59 IT Pay Band 59 0.001473 0.000000 $57.92 $0.0852981 $0.0000000 1.0000 $0.0000000 $0.0852981 
Sys DevlEnhancellmplem ITPB58 IT Pay Band 58 0.004052 0.000000 $52.44 $0.2125119 $0.0000000 1.0000 $0.0000000 $0.2125119 
Sys DevlEnhancellmplem ITPB56 IT Pay Band 56 0.000100 0.000000 $46.03 $0.0045907 $0.0000000 1,0000 $0.0000000 $0.0045907 
Billing Proj Mgmnt ITPB59 IT Pay Band 59 0.000017 0.000000 $57,92 $0.0009928 $0,0000000 1.0000 $0,0000000 $0.0009928 
Billing Pro] Mgmnt ITPB58 IT Pay Band 56 0.000035 0.000000 $52.44 $0.0018523 $0.0000000 1.0000 $0,0000000 $0.0018523 
Billing Team Rep FRPB58 FinanceiRegualtory Pay Band 58 0.000005 0.000000 $48.12 $0.0002450 $0.0000000 1.0000 $0,0000000 $0.0002450 
Proj Mgmnt MKPB61 Marketing Pay Band 61 0,000405 0,000000 $67.85 $0.0274790 $0.0000000 1,0000 $0,0000000 $0.0274790 
Proj Mgmnl MKPB59 Marketing Pay Band 59 0,000930 0.000000 $55,17 $0,0512946 $0.0000000 1.0000 $0.0000000 $0.0512946 
ProjMgmnt MKPB58 Mall<etlng Pay Band 58 0.000439 0,000000 $49.39 $0.0216776 $0,0000000 1.0000 $0,0000000 $0.0216776 
ProjMgmnt MKPB56 Marteting Pay Band 56 0.000401 0,000000 $43.28 SO,0173718 $0,0000000 1.0000 $0,0000000 $0.0173718 
Trbl M&R Sys Devllmplem ITPB59 IT Pay Band 59 0.000182 0,000000 $57,92 $0.0105667 $0.0000000 1.0000 $0,0000000 SO,0105667 
Trbl M&R Sys Devllmplem ITPB58 IT Pay Band 58 0.000125 0.000000 $52.44 $0.0065375 $0,0000000 1.0000 $0,0000000 $0.0065375 
TrbI M&R Sys Devllmplem ITPB57 IT Pay Band 57 0,000008 0.000000 $47.82 $0.0003974 $0,0000000 1.0000 $0.0000000 $0.0003974 
Trbl M&R Sys Devllmplem NWPB58 Network Pay Band 58 0.000037 0,000000 $50.31 $0.0018607 $0,0000000 1,0000 $0,0000000 So.o018607 
Trbl M&R Sys Devllmplem MKPB58 Marketing Pay Band 58 0,000017 0,000000 $49.39 $0.0008210 $0.0000000 1.0000 $0,0000000 $0.0008210 
EI Req/Dev Criteria MKPB58 Markeling Pay Band 58 0.000391 0,000000 $49,39 $0.0193183 $0.0000000 1.0000 $0,0000000 $0.0193183 
EI Test Plans Dev MKPB57 MarteHng Pay Band 57 0.000568 0.000000 $45.08 $0,0255941 $0,0000000 1,0000 $0.0000000 $0,0255941 

Total 0A88409412 

TELRIC Disconnect Discounted 
JFCI JFClPayband Installation Disconnect Labor IllIItall Disconnect Discount Disconnect 

Function Palband Description Worktime Worktlme Rate Cost Coat Factor Cost TELRIC 
Sys OevlEnhancellmplem ITPB59 IT Pay Band 59 0.001473 0.000000 $57,92 $0,0852981 $0.0000000 1.0000 $0,0000000 $0,0852981 
Sys DevlEnhancellmplem ITPB58 IT Pay Band 58 0.004052 0,000000 $52,44 $0,2125119 $0.0000000 1,0000 $0.0000000 $0.2125119 
Sys DevlEnhancellmplem ITPB56 IT Pay Band 56 0,000100 0.000000 $46.03 $0.0045907 $0.0000000 1,0000 $0,0000000 $0.0045907 
Billing Proj Mgmn! ITPB59 IT Pay Band 59 0.000017 0.000000 $57,92 $0.0009928 $0.0000000 1,0000 $0.0000000 $0.0009929 
Billing Proj Mgmnl ITPB58 IT Pay Band 58 0.000035 0,000000 $52.44 $0,0018523 $0,0000000 1.0000 $0.0000000 $0,0018523 
Billing Team Rep FRPB58 FinanceiRegualtory Pay Band 58 0.000005 0.000000 $46,12 $0.0002450 $0.0000000 1,0000 $0,0000000 $0.0002450 
Proj Mgmn! MKPB61 Marketing Pay Band 61 0.000405 0.000000 $67,85 $0,0274790 $0,0000000 1.0000 $0.0000000 $0,0274790 
Proj Mgmnt MKPB59 Marteting Pay Band 59 0.000930 0.000000 ~~1Z $ll.O512946 $O.OOOOOOO­ HlOOO--1iMllOOOOO------ "$lJlJ5l294IJ-' 
Proj..Mgmnl­ MKPB58 Marketingi"ay Bamt'58 0:000439 0.000000 $49.39 $0.0216776 $0,0000000 1.0000 $0,0000000 $0.0216776 
ProjMgmnt MKPB56 Martellng Pay Band 56 0,000401 0,000000 $43,28 $0.0173718 $0.0000000 1.0000 $0,0000000 $0.0173716 
TrbI M&R Sys Devllmplem ITPB59 IT Pay Band 59 0.000182 0.000000 S57.92 $0.0105667 $0.0000000 1,0000 $0,0000000 $0.0105667 
Trbl M&R Sys Devllmplem ITPB58 IT Pay Band 58 0.000125 0.000000 $52.44 $0.0065375 $0.0000000 1.0000 $0.0000000 $0.0065375 
Trbl M&R Sys Devllmplem ITPB57 IT Pay Band 57 0.000008 0,000000 $47.82 $0.0003974 $0.0000000 1,0000 $0,0000000 $0.0003974 
Trbl M&R Sys Dev/lmplem NWPB58 Networt Pay Band 58 0.000037 0.000000 $50.31 $0,0018607 $0.0000000 1,0000 SO.OooOooo $0.0018607 
TrbI M&R Sys Devllmplem MKPB58 Marteting Pay Band 58 0.000017 0,000000 $49,39 $0,0008210 $0.0000000 1,0000 $0.0000000 $0,0008210 
EI ReqlDev Criteria MKPB58 Marketing Pay Band 58 0.000391 0.000000 $49.39 $0.0193183 $0.0000000 1,0000 $0.0000000 $0.0193183 
EI Test Plans Dev MKPB57 Mall<eting Pay Band 57 0.000568 0,000000 $45.08 $0.0255941 $0.0000000 1,0000 $0.0000000 $0.0255941 

Total 0.488409412 

, 




10/14/99 

Recurring Cost Devel. Sheets Cols L, N, & 0 

Labor Expenses 
LENS Sys Support 

LEO Sys Support 

TAG Sys Support 

Trbl M&R Sys Support 

Trbl Resolut Units Supp 

Supp/Update Rate Database 

TesVBilI Verify/Guides 

Billing Prgm Mtce 

Commission Coordination 

ICS Operations Support 


Other Expenses 
Application Mtce 

Other Support Costs 

Software Mtce 

Hardware Op Supp 

Hardware Mtce 

Trbl M&R Appl Mtce 

Trbl M&R Oth Support 


~-"D:hlM~RSQftware MtcEL-_~_~._ 
Trbl M&R Hardware Op Supp 
Trbl M&R Hardware Mtce 


Total Cost 

Gross Receipts Tax Factor 


Cost (including Gross Receipts Tax) 

Common Cost Factor 


Economic Cost 


BellSouth Telecommunications, Inc.Recurring Cost Summary 

Florida 
F.1.62·0SS Electronic Interface, per local service request· OngOing Processing 

Volume Sensitive Volume Insensitive 

Direct Shared 

Cost Cost 

$1.3064534 

$0.0000000 

$0.0000000 

$0.0000000 

$0.0000000 

$0.0000000 

$0.0000000 

$0.0000000 

$0.0000000 

$0.0000000 

$0.0000000 


$0.0000000 

$0.0000000 

$0.0000000 

$0.0000000 

$0.0000000 

$0.0000000 

$0.0000000 


-$MOOOOOO-~ 

$0.0000000 

$0.0000000 


$0.0000000 

$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 

$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 

-$O.OOOOOOO~ 

$0.0000000 
$0.0000000 

$1.3064534 $0.0000000 
X 

X 

-

TELRIC 
$1.3064534 

$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 

$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 

--n-~.ooooooo 

$0.0000000 
$0.0000000 

$1.3064534 
1.0137 

$1.3243479 
1.0512 

$1.3921545 

Direct Shared 
Cost Cost 

$0.0013457 $0.0000000 
$0.0032884 $0.0000000 
$0.0027433 $0.0000000 
$0.0007183 $0.0000000 
$0.0014906 $0.0000000 
$0.0006035 $0.0000000 
$0.0056240 $0.0000000 
$0.0021060 $0.0000000 
$0.0221007 $0.0000000 
$0.1273675 $0.0000000 

$0.8525727 $0.0000000 
$0.1200191 $0.0000000 
$0.0087145 $0.0000000 
$0.1362309 $0.0000000 
$0.0299197 $0.0000000 
$0.0249672 $0.0000000 
$0.0049078 $0.0000000 

~ nn~0004382 ~n~ ----$0.0000000 

$0.0127138 $0.0000000 
$0.0029920 $0.0000000 
$1.3608639 $0.0000000 

Total Economic Cost: $2.8422888 

FPSC Docket No. 990750-TP 
Revised Exhibit DDC·3 

Page 4 of12 

TELRIC 
$0.0000000 

$0.0013457 
$0.0032884 
$0.0027433 
$0.0007183 
$0.0014906 
$0.0006035 
$0.0056240 
$0.0021060 
$0.0221007 
$0.1273675 

$0.8525727 
$0.1200191 
$0.0087145 
$0.1362309 
$0.0299197 
$0.0249672 
$Q.OO49011Ln 
$0.0004382 
$0.0127138 
$0.0029920 

$1.3608639 
X 1.0137 

$1.3795037 
X 1.0512 

$1.4501343 

" 




Investment Development (Excluding Land, Building, Pole, and Conduit) 
Volume Sensitive 

BeliSouth Telecommunications. Inc. 
FPSC Docket No. 990750-TP 

Revised Exhibit DDC-3 
Page 50f 12 

Florida 
F .1.62 - ass Electronic Interface, per local service request - Ongoing Processing 

10114/99 

General Purpose Computers/Data Cntr Env 
FRC 
530C 

Sub 
FRC 
00 

A 

Material 
$3.1213184 

B 

Inflation 
Factor 

1.0000 

C=AxB 

Adjusted 
Material 

$3.1213184 

01 

Plug-In 
Inventory 

Factor 
1.0000 

02 03 D4 

In-PIant Factors (Default = 1) 

Mat'l Telco Plug-in 
Factor Factor Factor 

1.0000 1.0000 1.0000 

05 

Hardwire 
Factor 

1.0000 

E=Cx(D1XD2 
x ... xDs) 

In-Plant 
Investment 
$3.1213184 

F 

Supporting 
Equipment 
&/orPower 

Loading 
1.0000 

G=ExF 

Total 
Investment 
$3.1213184 

General Purpose ComputersiData Controller & Work Sta Equip SlOC 00 $0.0417237 1.0000 $0.0417237 1.0000 1.0000 1.0000 1.0000 1.0000 $0.0417237 1.0000 $0.0417237 

" 




Land, Building, Pole, and Conduit Investment Development 
Volume Sensitive 

BeilSouln Telecommunications, Inc. 
FPSC Docket No. 990750·TP 

Revised ExniM DDC·3 
Page 6 of 12 

Florida 
F.1.62 • OSS Electronic Interface. per local service request - Ongoing Processing 

Land COE 
Buildings· COE 

FRC 
20C 
10C 

Investment 
$0.0725892 
$1.2882005 

= Sum of Col C 
= Sum of Col E 

10114199 

General Purpose Computers/Data Cntr Env 
FRC 
530C 

Sub 
FRC 
00 

A=Prev Page 

CoIG 

Investment 
$3.1213184 

B 

Land 
Factor 

0.0229 

C=(AxB) 

Land 
Investment 
$0.0716317 

D 

Building 
Factor 

0.4073 

E=(AxD) 

Building 
Investment 
$1.2712079 

F 

Pole 
Factor 

0.0000 

G=(AxF) 

Pole 
Investment 
$0.0000000 

H 

Conduit 
Factor 

0.0000 

1=(AxH) 

Conduit 
Investment 
$0.0000000 

General Purpose Computers/Data Controller & Work Sta Equip 630C 00 $0.0417237 0.0229 $0.0009575 0.4073 $0.0169927 0.0000 $0.0000000 0.0000 $0.0000000 

$0.0725892 $1.2882005 $0.0000000 $0.0000000 

'\ 



Recurring Cost Development 
Volume Sensitive 

~ItlT~Iions,1ne 

FPSC DDCiel No. 9907S(HP 
RfNlsed Exhblll ODC·3 

Page7af12 

Florida 
F.1.62 - OSS Electronic Interface, per local ..",I... request- OngOing Processing 

10114199 A=Prev Page 
ColA 

B C=(AJ<B) 0 E=(AJ<O) f G=(AJ<f) H !=(AJ<HI K=(AxJ) L"lC+E+G+!+K) M N=(AJ<M) O=(l+N) 

Land· COE 
~ 
$0.0725892 

Oepreclatlon 
ElBQ! 

0.0000 
1111!!lII1!atIon 

$0.0000000 

Cost of 
Money 
fIIiI2!: 

0.0990 

COS! of 
!!m!u 

$0.0071863 

Income 
Tax 

ElBQ! 
0.0453 

Income 

If!! 
$0.0032906 

Plant 
Specific 
ElBQ! 

0.0000 

Plant 
Spectfic 

~ 
$0.0000000 

Ad Valorem 
fmQr: 

0.0085 

AdVatorem 
~ 
$00006170 

Olrect 
!&II 

$0.0110940 

Shared COS! 
fIIiI2!: 

0.0000 

Shared 
!<l!iI 

$0.0000000 
TELRI!= 
$0.0110940 

BuildIngs - COE lOG $1.2882005 0.0213 $0.0274816 M790 $0.1018254 0.0362 $0.0466259 0.0525 $0.0076344 0.0085 $0.0109497 $0.2545171 0.0000 $0.0000000 $0.2545171 

General Purpose ComputersIData Cntr Eov 530C 53.1213184 0.2273 $0.7093905 0.0040 $0.1997330 0.0293 $0.0914579 0.0000 $0.0000000 0.0085 $0.0265312 $1.0271126 0.0000 $0.0000000 $1.0271126 

General Purpose ComputO!SlDaia ConlroNer & Won. Sla Equip 630C $0.0417237 0.2273 $0.0094827 0.0640 $0.0026699 0.02'93 $0.0012225 0.0000 $0.0000000 0.0085 $0.0003547 $0.0137298 0.0000 $0.0000000 $0.0137298 

Total $4.5238319 $1.3064534 $0.0000000 $1.3064534 



Recurring Labor Expense Development 
BeliSouth Telecommunications, Inc. 

FPSC Docket No. 990750-TP 
Revised Exhibit DDC-3 
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Florida 
F.1.62 • OSS Electronic Interface, per local sel'Vice request· Ongoing PrOC8$sing 

10/14/99 A B C:;AxB 0 E=AxD 

Volume Sensitive 

Direct TELRJC 
JFCI JFCIPayband Wortl Labor Direct Labor TELRIC 

Function Payband Description Time Rate Expense Rate Expense 
[ENS Sys Support ITPB58 IT Pay Band 58 0.000000 $52.44 $0.0000000 $52.44 $0.0000000 
LEO Sys Support ITPB58 IT Pay Band 58 0.000000 $52.44 $0.0000000 $52.44 $0.0000000 
LESOG Sys Support ITPB58 IT Pay Band 58 0.000000 $52.44 $0.0000000 $52.44 $0.0000000 
BSOG Sys Support tTPB58 IT Pay Band 58 0.000000 $52.44 $0.0000000 $52.44 $0.0000000 
TAG Sys Support ITPB58 IT Pay Band 58 0.000000 $52.44 $0.0000000 $52.44 $0.0000000 
EDI Sys Support ITPB58 IT Pay Band 58 0.000000 $52.44 $0.0000000 $52.44 $0.0000000 
Trbl M&R Sys Support ITPB58 IT Pay Band 58 0.000000 $52.44 $0.0000000 $52.44 $0.0000000 
T rbl Resolut Units Supp NWPB58 Network Pay Band 58 0.000000 $50.31 $0.0000000 $50.31 $0.0000000 
Supp/Update Rate Database FRPB56 FinanceiRegualtory Pay Band 56 0.000000 $41.72 $0.0000000 $41.72 $0.0000000 
TestlBili Verify/Guides FRPB58 FlnancelRegualtory Pay Band 58 0.000000 $48.12 $0.0000000 $48.12 $0.0000000 
Billing Prgm Mice ITPB59 IT Pay Band 59 0.000000 $57.92 $0.0000000 $57.92 $0.0000000 
Commission Coordination MKPB59 Marketing Pay Band 59 0.000000 $55.17 $0.0000000 $55.17 $0.0000000 
ICS Operations Support MKPB58 Marketing Pay Band 58 0.000000 $49.39 $0.0000000 $49.39 $0.0000000 

Volume Insensltiv.!t 

Direct TELRIC 
JFCI JFClPayband Wortl Labor Direct Labor TELRIC 

Function Pa~band DeSCription Time Rate Expense Rate Ex~nse 
LENS Sys Support ITPB58 IT Pay Band 58 0.000026 $52.44 $0.0013457 $52.44 $0.0013457 
LEO Sys Support ITPB58 IT Pay Band 58 0.000063 $52.44 $0.0032884 $52.44 $0.0032884 
LESOG Sys Support ITPB58 IT Pay Band 58 0.000000 $52.44 $0.0000000 $52.44 $0.0000000 
BSOG Sys Support ITPB58 IT Pay Band 58 0.000000 $52.44 $0.0000000 $52.44 $0.0000000 
TAG Sys Support ITPB58 IT Pay Band 58 0.000052 $52.44 $0.0027433 $52.44 $0.0027433 
EDISys~J)port ITPB51L . IT Pay Band 58 0000000· $52.44 $9.0000000-­ $52.44 $0;0000000 
Trbt M&R Sys Support ITPB58 IT Pay Band 58 0.000014 $52.44 $0.0007183 $52.44 $0.0007183 
Trbl Resolut Units Supp NWPB58 Network Pay Band 58 0.000030 $50.31 $0.0014906 $50.31 $0.0014906 
Supp/Update Rate Database FRPB56 FinanCeiRegualtory Pay Band 56 0.000014 $41.72 $0.0006035 $41.72 $0.0006035 
TestlBili Verify/Guides FRPB58 FinancelReguaRory Pay Band 58 0.000117 $48.12 $0.0056240 $48.12 $0.0056240 
Billing Prgm Mice ITPB59 IT Pay Band 59 0.000036 $57.92 $0.0021060 $57.92 $0.0021060 
Commission Coordination MKPB59 Marketing Pay Band 59 0.000401 $55.17 $0.0221007 $55.17 $0.0221007 
ICS Operations Support MKPB58 Marketing Pay Band 58 0.002579 $49.39 $0.1273675 $49.39 $0.1273675 



BeliSouth Telecommunications, Inc.Nonrecurring Cost Summary 
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Florida 
F.1.62 - OSS Electronic Interface, per local service request· Ongoing Processing 

10/14/99 Nonrecurring Cost 

Direct Shared 
Cost Cost TELRIC 

Nonrecurring Cost Development Sheet Col H $1.2560800 $0.0000000 $1.2560800 
Total Cost $1.2560800 $0.0000000 $1.2560800 
Gross Receipts Tax Factor X 1.0137 
Cost (including Gross Receipts Tax) $1.2732845 
Common Cost Factor X 1.0512 

Nonrecurring Economic Cost $1.3384767 



Nonrecurring Cost Development 

Florida 
F.1.62 - OSS Electronic Interface, per local service request - Ongoing Processing 

10/14/99 A 8 C D=AxC E=8xC F 

Function 
Manually Proc lSR Fallout 

JFCI 
Pa~band 

2300 

JFC/Payband 
Description 

Customer Point Of Contact - ICSC 

Installation 
Worktlme 

0.028000 

Disconnect 
Wol1ctlme 

0.000000 

Direct 
Labor 
Rate 

$44.86 

Install 
Cost 

$1.2560800 

Disconnect 
Cost 

$0,0000000 

Disconnect 
Discount 

Factor 
1.0000 

Function 
Manually Proc lSR Fallout 

JFCI 
Payband 

2300 

JFClPayband 
Descri~tion 

Customer Point Of Contact - ICSC 

Installation 
Wol1ctime 

0,028000 

Disconnect 
Wol1ctime 

0,000000 

TELRIC 
Labor 
Rate 

$44.86 

Install 
Cost 

$1.2560800 

Disconnect 
Cost 

$0,0000000 

Disconnect 
Discount 

Factor 
1.0000 

BeUSoulh Telecommunications, Inc. 
FPSC Docl<el No. 990750·TP 

Ravised Exhibit DDC·3 
Page 10of12 

G=ExF H=D+G 

Discounted 
Disconnect 

Cost 
$0.0000000 

Total 

Direct 
Cost 

$1,2560800 
1.25608 

Discounted 
Disconnect 

Cost 
$0.0000000 

Total 

TELRIC 
$1.2560800 

1.25608 



Nonrecurring Cost Summary 

Florida 
F.1.7 - ass Manual Processing. per local service request 

10114/99 Nonrecurring Cost 

Direct 	 Shared 
Cost Cost 

BeliSouth Telecommunications, Inc. 
FPSC Docket No. 990750-TP 

Revised Exhibit DDC-3 
Page 11 of 12 

TELRIC 

Nonrecurring Cost Development Sheet Col H $18.8412000 $0.0000000 $18.8412000 
Total Cost 
Gross Receipts Tax Factor 

$18.8412000 $0.0000000 
X 

$18.8412000 
1.0137 

Cost (including Gross Receipts Tax) 
Common Cost Factor X 

$19.0992679 
1.0512 

Nonrecurring Economic Cost $20.0771504 



10/14/99 

Function 
Service Order Processing 

Function 
Service Order Processing 

JFCI 

Payband 


2300 

JFCI 

Pa;tband 


2300 

JFClPayband 

Description 


Customer Point Of Contact - ICSC 


JFClPayband 

Descrletion 


Customer Point Of Contact· ICSC 

Nonrecurring Cost Development 

Florida 

F.1.7« ass Manual Processing. per local service request 


A B C D=AxC 

Installation 
Worktlme 

0.420000 

Disconnect 
Worktime 

0.000000 

Direct 
Labor 
Rate 

$44.86 

Install 
Cost 

$18.8412000 

Installation 
Worktime 

0.420000 

Disconnect 
Worktime 

0.000000 

TELRIC 
Labor Install 

Cost 
$18.8412000 

E=BxC 


Disconnect 

Cost 


$0.0000000 

Disconnect 

Cost 


$0.0000000 

F 


Disconnect 

Discount 


Factor 

1.0000 

Disconnect 

Discount 


Factor 

1.0000 

BellSoulh Telecommunications, Inc. 
FPSC Docket No. 990750-TP 

Revised Exhibit DOC·3 
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G=ExF H=D+G 

Discounted 
Disconnect 

Cost 
$0.0000000 

Total 

Direct 
Cost 

$18.8412000 
18.8412 

Discounted 
Disconnect 

Cost 
$0.0000000 

Total 

TELRIC 
$18.8412000 

18.8412 
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CHANGES TO OSS ELECTRONIC INTERFACE 
COST STUDY i 

The following are changes to the OSS Electronic Interface Cost Per Local Iervice Request Cosl 
Study INPUT SHEET due to the de-installation of BSOG and reassigning 01 two of the four BSOG 
servers to LEiNS. . 

Line 111 BSOG System Support: Application Maintenance Contrac~ Svcs Changes: 
1999 changed from $671.013.12 to $338,506.56 
2000 changed from $672,328.32 to $336.164.16 
2001 changed from $706,431.84 to $353,215.92 

Line 118 BSOG Equipment: Installed Price of Mid-range Equipmen~ Changes: 
1998 changed from $650,000.00 to $325,000.00 
1999 changed from $325.000.00 to $0.00 
2000 changed from $325.000.00 to $0.00 
2001 changed from $325,000.00 to $0.00 

Line 119 BSOG Equipment: Hardware Support Exp.Changes: 
1999 changed from $118,140.48 to $57,492.90 
2000 changed from $89,768.16 to $43,685.55 
2001 changed from $85,272.00 to $41,497.50 

Line 327 BSOG: Overall Proj Coordinator Changes: 
1999 changed from 1,927.20 to 0.00 

Line 407 Annual Hardware Maintence: BSOG Changes: 
1999 changed from $19,200.00 to $9,600.00 
2000 changed from $19,200.00 to $9,600.00 
2001 changed from $19,200.00 to $9,600.00 

Line 414 Annual Software Maintenance: BSOG Changes: 
1999 changed from $2,812.32 to $1,406.16 
2000 changed from $2.812.32 to $1 ,406.16 
2001 changed from $2,812.32 to $1,406.16 

The following are changes to Attachment A that generate inputs to the 1NPji T SHEET: 

Ln 34 BSOG: Application Mtce Monthly FTPs 
1999 changed from 4.00 to 2.00 
2000 changed from 4.00 to 2.00 ! 

2001 changed from 4.00 to 2.00 . 
. ! 

Ln 79 Hardware Operations Support: BSOG Annual Service Units Changes: 
1999 changed from 15,504 to 7,545 ~. 
2000 changed from 15,504 to 7,545 

• 2001 changed from 15,504 to 7,545 

Ln 98 Hardware/Software Maintenance-Number of Midrange Soxe : SSOG Changes: 
1999 changed from 4 to 2 . 
2000 changed from 4 to 2 
2001 changed from 4 to 2 

Changes on other pages are due to the flow through of the input changes tscribed above. 

~EVISEq OO()OO~.I 
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BeliSouth TELRIC Calculator 
Unbundled Netwol-k Cost Elements Summary Report 

Florida 
TSLRIC Plus Shared and Common 

10/14199 
Cost Element Recurring 

Non 
Recurrin~ 

PerLSR 
Total 

F.O Operations Support Systems (OSS) 

F.1 
F.1.61 
F.1.62 
F.1.7 

Operational Support Systems (OSS) 
OSS Electronic Interface, per local service request - Development & Implementation 
OSS Electronic Interface. per local service request - Ongoing Processing 
OSS Manual Processing, per local service request 

$2.84 
$2.45 
$1.34 

$20.08 

$2.45 
$4.18 

$20.08 

o o 
o 
o o 
N 



Nonrecurring Cost Summary 

Florida 
F .1.61 • OSS Electronic Interface, per local service request - Development & Implementation 

, 
10/11/99 

Direct 
Cost 

Nonrecurring Cost Development Sheet Col H 

Other Expenses 
Sys Dev/Enhance/lmplem 
Other Dev 
Software RTU Fees 
Testing, ReqUirements Dev 
Billing Proj Mgmnt 
Billing Dev 
Trbl M&R Sys Dev 
Trbl M&R Sys oth Dev 
Trbl M&R Sys SW RTU Fee 
Trbl M&R Sys Requirements 

'$0.4884094 

$1.3054805 
$0.2942844 
$0.0779566 
$0.0684311 
$0.0006334 
$0.0026785 
$0.0421274 
$0.0020673 
$0.0156247 
$0.0041654 

Nonrecurring Cost 


Shared 

Cost 

$0.0000000 

$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 

TELRIC 

$0.4884094 

$1.3054805 
$0.2942844 
$0.0779566 
$0.0684311 
$0.0006334 
$0.0026785 
$0.0421274 
$0.0020673 
$0.0156247 
$0.0041654 

Total Cost 
Gross Receipts Tax Factor 

Cost (including Gross Receipts Tax) 
Common Cost Factor 

$2.3018587 $0.0000000 
X 

X 

$2.3018587 
1.0137 

$2.3333872 
1.0512 

Nonrecurring Economic Cost $2.4528566 

o 
o 
o o o 
Co) 

Page 2 



Nonrecurring ~st Development 

Florida 
F.1.61 • OSS Elactronic Interlace, per local service request • Development & Implementation 

10114199 A B C O=AxC E=B~C F G=&F H=D+G 

DIrect DIIConnact Discounted 
JFCI JFClPayband Installation Disconnect Labor Install Disconnect Discount Disconnect DIrect 

Function Payband DeIlCl'lption WorktIme . WorIttime Rata ec.1 COlli Factor ec.1 COlli 
Sys oeYlEnhanoellmpjem 1TPB59 IT Pay Band 59 0.001473 0.000000 $57.92 SO.0852981 SO.OOOOOOO 1.0000 $0.0000000 SO.0852981 
Sys DeYlEnhanoellmplem 1TPB58 IT Pay Band 58 0.004052 0.000000 $52.44 SO.2125119 SO.OOOOOOO 1.0000 SO.OOOOOOO SO.2125119 
Sys DeYlEnhanoe/lmplem 1TPB56 IT Pay Band 56 0.000100 0.000000 $48.03 SO.0045907 SO.OOOOOOO 1.0000 SO.OOOOOOO SO.0045907 
Sil.ng PIOj Mgmnl 1TPB59 IT Pay Band 59 0.000011 0.000000 $57.92 SO.OOO9928 SO.OOOOOOO 1.0000 $0.0000000 SO.OOO9928 
SiRing Proj Mgmnl ITP858 IT Pay Band 58 0.000035 0.000000 $52.44 SO.0018523 SO.OOOOOOO 1.0000 SO.OOOOOOO SO.0018523 
SiliingTeam Rep FRP858 FlIlanoe/Reguallory Pay Band 58 0.000005 0.000000 $48.12 SO.0002450 SO.OOOOOOO 1.0000 SO.OOOOOOO SO.000245O 
ProjMgmnt r..t<PB61 Marketing Pay Band 61 0.000405 0.000000 $67.85 SO.0274790 SO.OOOOOOO 1.0000 SO.OOOOOOO SO.0274790 
ProjMgmnt r..t<PB59 Marketing Pay Band 59 0.000930 0.000000 $55.17 SO.0512946 SO.OOOOOOO 1.0000 SO.OOOOOOO SO.0512946 
Proj Mgmnl r..t<PB58 Marketing Pay Band 58 0.000439 0.000000 $49.39 SO.0216776 SO.OOOOOOO 1.0000 SO.OOOOOOO SO.0216716 
Proj Mgmnl r..t<PB56 Marketing Pay Band 56 0.000401 0.000000 $43.28 SO.0173718 SO.OOOOOOO 1.0000 SO.OOOOOOO SO.0173718 
Tlbl M&R Sys DeY/lmpiem 1TPB59 IT Pay Band 59 0.000182 0.000000 $57.92 SO.0105667 SO.OOOOOOO 1.0000 SO.OOOOOOO $0.0105667 
Tlbl M&R Sys DeY/ImpIem 1TPB58 IT Pay Band 58 0.000125 0.000000 $52.44 SO.0085375 SO.OOOOOOO 1.0000 SO.OOOOOOO SO.0065375 
TrbI M&R Sys Devlimplem 1TPB57 IT Pay Band 57 0.000008 O.OOOQOO $47.82 SO.0003974 SO.OOOOOOO 1.0000 SO.OOOOOOO SO.0003974 
Tlbl M&R Sys DeYlimpiem NWPB58 NeIwOO< Pay Band 58 0.000037 0.00Q000 $50.31 SO·0018607 SO.OOOOOOO 1.0000 SO.OOOOOOO SO.0018607 
Tlbl M&R Sys Devllmplem r..t<PB58 Marketing Pay Band 58 0000017 0.000000 $49.39 SO.000821 0 SO.OOOOOOO 1.0000 SO.OOOOOOO SO.000821 0 
EI Req/Dev ertlena r..t<PB58 Marketing Pay Band 58 0.000391 0.000000 $49.39 SO.0193183 SO.OOOOOOO 1.0000 SO.OOOOOOO SO.0193183 
EI Test Plans DeY r..t<PB57 Marklllingf'ay Band 57 0.000568 0.000000 $45.08 SO.0255941 SO.OOOOOOO 1.0000 SO.OOOOOOO SO.0255941 

Total OM8409412 

TElRIC DIsconnect Discounted 
JFCI JFClPayband Installation Disconnect Labor lnatall Disconnect Discount Disconnect 

Function P~nd DMcrIptIon Wcxtllme WorktIme . Rata COlli COlli Factor COlli TELRIC 
Sys DeYlEnhanoellmpjem 1TPB59 IT Pay Band 59 0.001473 0.000000 $57.92 SO.0852981 SO.OOOOOOO 1.0000 SO.OOOOOOO SO.0852981 
Sys DeYlEnhanoellmplem 1TPB58 IT Pay Band 58 0.004052 0.000000 $52.44 SO.2125119 SO.OOOOOOO 1.0000 $0.0000000 SO.2125119 
Sys DeYlEnhanoellmplem ITPB56 IT Pay Band 56 0.000100 0.000000 $48.03 SO.0045907 SO.OOOOOOO 1.0000 SO.OOOOOOO SO.0045907 
SiRing Proj Mgmnt ITPB59 IT Pay Band 59 0.000017 0.000000 $57.92 SO.OOO9928 SO.OOOOOOO 1.0000 SO.OOOOOOO SO.OOO9928 
SiRing PIOj Mgmnt ITP858 IT Pay Band 58 0.000035 0.000000 $52.44 SO.ool8523 SO.OOOOOOO 1.0000 SO.OOOOOOO SO.ool8523 
SiRing Team Rep FRPB58 FinanoelRegualtory Pay Band sa 0.000005 0.000000 $48.12 SO.000245O SO.OOOOOOO 1.0000 $0.0000000 SO.000245O 
ProjMgmnl r..t<PB61 Marketing Pay Band 61 0.000405 0.000000 $67.85 SO.0274790 SO.OOOOOOO 1.0000 SO.OOOOOOO SO.0274790 
ProjMgmnl r..t<PB59 Marketing Pay Band 59 0.000930 0.000000 $55.17 SO.0512946 SO.OOOOOOO 1.0000 SO.OOOOOOO SO.0512946 

- Pii:JjMjjiiiiif- ..---MI<PB5il Markllling Pay Band sa ._- '--O~.OOO439---------O:-000000 '--~$4~f39-~6716 '~'--------ulOOO-_u $O.Q()Q()I)(i()-' $O.021677S---
Proj Mgmnt r..t<PB56 Marketing Pay Band 56 O.QOO401 0.000000 $4328 SO.0173718 SO.ooooooo 1.0000 SO.OOOOOOO SO.0173718 
TrbI M&R Sys DeYlimpiem 1TPB59 IT Pay Band 59 0.000182 0.000000 $57.92 SO.0105667 SO.OOOOOOO 1.0000 SO.OOOOOOO SO.0105667 
Tlbl M&R Sys DeYlimpiem 1TPB58 IT Pay Band 58 0.000125 0.000000 $52.44 $0.0085375 SO.OOOOOOO 1.0000 $0.0000000 $0.0085375 
TrbI M&R Sys DeYlimpiem 1TPB57 IT Pay Band 57 0.000008 0.000000 $47.82 SO.0003974 SO.OOOOOOO 1.0000 SO.OOOOOOO SO.0003974 
TrbI M&R Sys Devllmplem NWPB58 NeIwOO< Pay Band 58 0.000037 0.000000 $50.31 SO.0018607 SO.OOOOOOO 1.0000 SO.OOOOOOO $0.0018607 
Tlbl M&R Sys DeYlimpiem r..t<PB58 Marketing Pay Band sa 0.000017 0.000000 $49.39 SO.0008210 SO.OOOOOOO 1.0000 SO.OOOOOOO SO.000821 00 EI Req/OeY ertlerla r..t<PBsa Marketing Pay Band 58 0.000391 0.000000 $49.39 SO·0193183 SO.OOOOOOO 1.0000 SO.OOOOOOO SO.01931830 EI T esl Plans DeY r..t<PB57 Marketing Pay Band 57 0.000568 0.000000 $45.08 SO.0255941 SO.OOOOOOO 1.0000 $0.0000000 $0.0255941 

0 Total 0.488409412 

0 
0 
~ 
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Recurring Cost Summary 


Florida 

F.1.62 • OSS Electronic Interface. per local service request - Ongoing Processing 

10/11/99 

Recurring Cost Devel. Sheets Cols L. N, & 0 

Labor Expenses 
LENS Sys Support 
LEO Sys Support 
TAG Sys Support 
TrbI M&R Sys Support 
TrbI Resolut Units Supp 
SuppiUpdate Rate Database 
TesUBiIi Verify/Guides 
Billing Prgm Mtce 
Commission Coordination 
ICS Operations Support 

OiherExpenses 
Application Mtce 
Other Support Costs 
Software Mtce 
Hardware Op Supp 
Hardware Mtce 
TrbI M&R App/ Mtce 
TrbI M&R Oth Support 

-----'TFr'blM&R Software-Mtce--· 

Volume Sensitive 

Direct Shared 
Cost Cost TELRIC 
$1.3064534 

$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 

$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 

Trbl M&R Hardware Op Supp $0.0000000 
Trbl M&R Hardware Mlce $0.0000000 
Total Cost $1.3064534 
Gross Receipts Tax Factor 
Cost (induding Gross Receipts Tax) 
Common Cost Factor 

o Economic Cost 

o 

$O.ooOOOOQ 

$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 

$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 

-$0.0000000-­
$0.0000000 
$0.0000000 

$1.3064534 

$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 

$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0. 
$0.0000000 
$0.9000000 

$0.0000000 $1.3064534 
X 1.0137 

$1.3243479 

X 1.0512 


$1.3921545 


Volume InsenSitiv, 

Direct Shared 
Cost Cost TELRiC 

$0.0000000 

$0.0013457 $0.0000000 $0.0013457 
$0.0032884 $0.0000000 $0.0032884 
$0.0027433 $0.0000000 $0.0027433 
$0.0007183 $0.0000000 $0.0007183 
$0.0014906 $0.0000000 $0.0014906 
$0.0006035 $0.0000000 $0.0006035 
$0.0056240 $0.0000000 $0.0056240 
$0.0021060 $0.0000000 $0.0021060 
$0.0221007 $0.0000000 .$0.0221007 
$0.1273675 $0.0000000 $0.1273675 

$0.8525727 $0.0000000 $0.8525727 
$0.1200191 $0.0000000 $0.1200191 
$0.0087145 $0.0000000 $0.0087145 
$0.1362309 $0.0000000 $0.1362309 
$0.0299197 $0.0000000 $0.0299197 
$0.0249672 $0.0000000 $0.0249672 
$0.0049078 $0.0000000 $0.0049078 
$O.0004382----iO.OOOOOOO-----$O;OOO43~ 
$0.0127138 $0.0000000 $0.0127138 
$0.0029920 $0.0000000 $0.0029920 

$1.3608639 $0.0000000 $1.3608639 
X 1.0137 

$1.3795037 
X 1.0512 

$1.4501343 

o 
o Total Econ,mic Cost: $2.8422888 

Q 
(It 
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Investment Development (Excluding Land, Building, Pole, and Conduit) 

Volume Sensitive 


Florida 
F.1.62 - OSS Electronic Interface, per localservlca request - Ongoing Procaealng 

10114199 A B C=AxB 01 02 03 04 05 E=CX(01X02 F G=ExF 
X...x05~ 

In-Plant Factors lDefault .1} Supporting 
Plug-In EquipmentI I 

Sub inflation Adjusted Inventory Marl Telco Plug-In Hanlwlre In-Plant &JorPower Total 
FRC FRC Material Factor . Material Factor Factor .Elmm Factor Factor Investment ~ Investment 

General Purpose CompUiers/Dala Cnlr Env 530C 00 $3.1213184 1.0000 $3.1213184 1.0000 1.0000 1.0000 1.0000 1.0000 $3.1213184 1.0000 $3.1213184 

General Purpose CompUiers/Data Conlroler & Work 81a Equip 630C 00 $0.0417237 1.0000 $0.0417237 1.0000 1.0000 1.0000 1.0000 1.0000 $0.0417237 1.0000 $0.0417237 

o 
<:> o 
o o en 

Page 1 



land, Building. Pole, and Conduit Investment Development 
Volume Sensitive 

Florida 
F.1.62 - OSS Electronic Interface, par localsarvlce request - Ongoing Processing 

Land -COE 
Buildings COE 

FRC 
20C 
10C 

Investment 
$0.0725892 
$1.2882005 

=Sum of Col C 
=Sum ri Col E 

10111199 

General Purpose Compulers/Oala Cnlr Env 
FRC 
530C 

Sub 
FRC 
00 

A=PrevPage 
CoIG 

Investment 
$3.1213184 

B 

Land 
Factor 

0.0229 

C=(AxB) 

Land 
Investment 
$0.0716317 

D 

Building 
Factor 

0.4073 

E=(AxD) 

Building 
Investment 
$1.2712079 

F 

Pole 
Factor 

0.0000 

G=(AxF) 

Pole 
Investment 
$0.0000000 

H 

Conduit 
Factor 

0.0000 

1=(AxH) 

Conduit 
Investment 
$0.0000000 

General Purpose CompulersiOata Controller & Work Sia Equip 630C 00 $0.0417237 0.0229 $0.0009575 0.4073 $0.0169927 0.0000 $0.0000000 0.0000 $0.0000000 

$0.0725892 $1.2882005 $0.0000000 $0.0000000 

o 
Q 
o 
o 
Q
..J 
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Recurring Cost Development 
Volume Stimltlve 

FIOIIda 
f.l.62 • OSS Electronic Interface. per _ .....1'" roqUHI-OngoIng _oIng 

10111199 "'_Page 
ColA 

B C:(AxII} () E:(Axf» I' G=(AxF) H I=(AxH) K=(AxJ) l·(C.E.G~I~K) M N=(AxM) O=(L+N) 

land·coe 
EBl: 
20C 

!mIIImlnI 
$O.07251l112 

Depredation 
fIQlI{ 

0.0000 
IIIIDdation 

$0.0000000 

CCllloI 
IICII1I6y 
fIQlI{ 

0.0990 

Cost 01 

M!IntJ 
$0.0071863 

1­
T. 

. fIIltm: 
0.04~3 

Income 
1M 

$0.0032906 

Plant 
Spotdflc 

fl!illI! 
0.0000 

!'lint 
SpecIIk: 
IiIDIDH 
$0.0000000 

AdVaknm 
fl!illI! 

0.00Il5 

AdVaknm 
IiDI!lII 
$0.0006170 

DlnId 
ClIB 

$0.0110940 

Sha..... C01II 
fIQlI{ 

0.0000 

Sham! 
~ 

$0.0000000 
lli.!m; 
$0.0110940 

BuIldIngs • COE lOG $1.288200S 0.0213 $0.0274816 0.0190 $0.1018254 0.0362 $O.04S62511 0.0525 $0.01176344 0.0085 $0.0109487 $0.2545171 0.0000 $0.0000000 $0.2545171 

Gener.. Purpose ComPlJ\elllJDara Cntr En. 530C 13.1213184 0.2273 $0.1093005 0.0640 $0.1997330 0.0293 $0.0014519 0.0000 $0.0000000 0.0085 $0.0265312 $1.0211126 0.0000 $0.0000000 SI.0211126 

General P..".,seCo~8111 ConlJol1e,& Wall< Sill Equip 630C $0.0411231 0.2273 $0.0094827 0.0640 $0.0026699 0.0293 $0.0012225 0.0000 $0.0000000 0.0085 $0.0003547 $0.0131298 0.0000 $0.0000000 $0.0131298 

Tolill $4.5238319 11.3064534 $0.0000000 113064534 

o o 
o 
o o 
C1J 

Page 5 



o 
o 
o o 
~ 
...J 140 

2000 2001 

$0.00 

,~= .• ~~~~ ~.+ f= ~""---

-~ 

0.00 
$883,039.80 

$700,000 

$1,000,000.00 
$209,682.00 

OPERATIONAL SUPPORT ~YSTEMS ELECTRONIC INTERFACE 

I--"~- ~-I 

Osseifl.xls PROPRIETARY-Not for Disclosure Outside of BellSoutb Enept by Written Agreement 10114199, 3:33 PM 



---

OPERATIONAL SUPPOR1:SYS-"':MS ELECTRONIC INTERFACE 

1996 1997 

=_f:WJ ••• .,..-:~ ..-.-~.......••-.-..._-- _._---_. 


Shoot Labor Hours: 

o Comm'lzalion 
Q Comm'lzation 

._-..- --l.-~-o Comm'lzation 
Q 

l- ... {---.--.. --l--- ......----1--..N Labor Hours: 
N 

PROPRIETARY -Not for Disclosure Outside of BenSouth Except by Written Agreement 10/14199, 3:33 PMOsseifl.xls 



o 
o 
o 
o 
N 
tJ 

2000 2001 

Osseifl.xls PROPRIETARY-Not for Disclosure Outside of BellSoutb Except by Written Agreement 10/14/99, 3:33 PM 



OPERATIONAL SUPPORT SYSTEMS ELECfRONIC INTERFACE 

19% 

o 
o 
o o 
fJ 
~ 

PROPRIETARY-Not for Disclosure Outside of BeliSoutb Except by Written Agreement 10/14199.3:33 PMOsseitl.xls 



Investments 

TELRIC INPUT FORM· MATERIAUINVESTMENT DATA 

,nstrUciionI=-1­ __ -Ej--==-~.....£ ..._ 
1. Use this worksheet to record material and/or investments to be input into the 

TELRIC calculations. ... I ..L_ ._Ju_ •...=..... 
2. All amounts shown are per unit (e.g., per call, per loop, per MOU). 
3. Input data, by Cost Element, leaving no blank lines. On next row 

after last line of data, type END In Cost Element Column. 
J-----+_ 

4. All data on this form should be cell-referenced to study workpapers. 
5. Do NOT change columns, headings, sheet name. i 


----+I--~"·~·- iii I 


~~---+-- +--­
Volume Volume 

I .. Cost . I -I-- ­ Sensitive InsensitiveSub I 
I AmountFRC I I Amount ... slate Elemant '! FRC I 

IFl--· F.1.62 ·-530(; I ­ 3.1213184t-.- ­
0.0417237Fl F.1.62 630C ~~·~-L- +­._... ---. 1--· 

END 

... 

o o o 
o 
N 
CI1 

10/14/99,2:11 PMOsseifl.xls 



--

Additives_~ecurring 

o 
<:> o 
o 
l~ 
en 

Osseifl.xls 

I 


__._ __ 
-----If-: after last line of data, type END in Cost Element Colu_I!!!" __1 

4. All data. on this form should be cell-rate ... renced to studyworkPapers, ... -. -.1......._.. .._
_... _._ 
~·.. -tDo ~hange c~umns. headings. shoat re

• - i- -=1·=~-= 

TELRIC INPUT FORM - RECURRING EXPENSES DATA 

__..___+__~... L_ ..__._._____._~___~.---+-.--.-- .. 
Instructions: 
1. Use this worksheet to record recurring non-labor expenses to be input into 

TELRIC calculations. .. _ -==--=--~- _._~ I _ _ _ '__ 
2. All amounts shown are per unit (e.g., per call, per loop, per MOU).~~[ 
3. Input data, by Cost Element, I!!avlng no blank lines._ On next row ---1.... _~ 

_ 
_ 

Cost ..---..-.-. 
State Element # 

F[=- F.1.62 .... 

. ··--f-· ....- ...- ...-- ­....-.~ .. 
_ ....._.... __ Recurring 

:_ ._._ Recurring .. _+__Yolume 
Expense Description Sensitive .-... ---.... --.~-+--

(Limited to 25 characters) S Amount 
Application Mtce ­

.. Recurring 
__ f--YOIUme __-=-= 

Insensitive 
S Amount 

0.85257271----···-­

: ~it~~~~~::~~:~::~~upp .- -~--=-~:~f~: ----I 

Maximum 10 entries per Cost Element # 

10/14/99. 2:11 PM 

.. Other Support Costs ... .....--........ --...-. 0.12001911_.__._1 

. Software Mtce 
. ..­ ..-. .._. --. 

0.0087145 
..... . .. 

Hardware Op Supp 0.1362309 
Hardware Mtce 0.02991971c-:-:-::-- .\--.....-.-.. 
Trbl M&R Appl Mtce ___ 0.0249672 
Trbl M&R Oth Support 0.0049078 

--­

c' ----
Trbl M&R Software Mtce . 0: J_ 

FL 

FL 
FL 
FL 
FL 
FL 
FL 

F.1.62 

F.1.62 
F.1.62 
F.1.62-
F.1.62 
F .1.62 jr1.62 

http:F[=-F.1.62


-------

Nonrecurring Labor 

=j§~t;e~~~~~~~~~~~=~t ·----------~If.._-_~-~---.-!--
_n.._ _~r~!!Ine of~ta. type ~N~ In Cdst E~~mn·I_~_E_ _. _.±. ____". 

_ 	4:_~1 d!~_~ thl!.forrII. ~.!:'!!f.be c:ell-referenc:ed to study WOrkpape'I---- ______ ___... __ 

a DoNO!_change~lu,!,ns.headlngs.sheetname. __J_________ __ __ _-_____ _~____ ~._...__+------__+­

t 	 .. _6. Use_~!~'!'ns!.!Gwhen cost element has a ling.Ie nonrecurrI.ng. cos.t;US8.. COlumn.s H.I. J, &K. to~_~ments with a first -"-----1e---~-.. ­
and additional nonrecurring cost; use columns L. M. N & 0 for elements with an Initial and subsequent nonrecurring cost. 


_ f.-study midpoint date Is setllttllGO. __ ----r=_T=' -1-..__ -1._- _n •• 1 . 

8. Input Cost Element ute (In months) on first row of data for each cost element. It Is not necessary to repeat on each line. 

!tu~~1irt4 (Mos.) I 	
L 

Jun-OOi . - t ± I 
_ 

1- ----­U­

1------­

-----\----- c----	 I -- --- ----- . _u ~'-- ..---r--=------~'1--'- ----- ­--i---:.. 	 (For us. wi one NR) First ___ First _Additional Additional lnItIaI_f-= InItlaISul)lI8~.nt Sub"!!':J.~~t___ __ _u __ 
Cost Installation Disconnect Installation Dbconnect Installation Disconnect installation Disconnect Installation Disconnect 

~_ ~i'=-;~~1:7';:' _7..=!:r:n;::=~ P:~nd ~ --.:!:~ -(;r;., ~ 0:. ~::; - (.:;, ~::':~~_i~=C__JL~~~U 

fl F.1.61 0 Sys DeviEnhancellmpiem ITP£!59 0.001473 --+----+--- ----~-----Ifl F.1.61~ ~.. 0 Sys DeY/Enhancellmplem 1TPB58 0.004052 
---4---- -+-- ---t-----t ----t------ ~----IFl_ F.1.61_ 0 Sys DeY/Enhancellmplem . -. 56 _ __OA~001ool jITPB. 

Ifl F.1:~o~~t:'!oj Mgmnl~ ITPB59 0.~17 
1 	 --+--- .- -1---------Ifl F.1.61 riiIIiiiI 0 BiDing ProjMgmnt-ITPB58 0.000035 

I!:I::.___ F:!.61-~ ... 0 BHlingl'-eam Rep -- FRPB58 0.0000051 I .__ 1---_ 
~l 1':1.61 ;;;..,...I~~_~ ___. MKPB61 0.000405 1­

.. 1Fl __ F:1,61 ~- 0 Proj Mgmn_t-- MKPB5!) 0.000930 I ---+-------t- -------1-------1--- -----f------------I----·· ­rFt 1=.1.61 ....... 0 Proj MgmnI 	 MKPB5S-r- 0.QOO.i39 
 --+--­It:h ___ F_:!:t!L._ :-"" 0 Proj-MgmnI.. MKPB56_ 0.000401 
fl:. F.1.61 ........ 0 TrblM&RSysDeY~mlllem ._ ~. 0.000182 1------ ____ .. -·1.. 

~__ F.1:61 ~ 0 TrbI~&~~[II'!\:,lImplem._ g!"B~~~~~~i------------ 1__. 


Fl .. F.1~61 0 Trbl M&R Sys Devllmplem- ITPB57 0.000008 ----______ -------. - t--­
FC-- i=T.S1- c-----O"fib! M&f!_SYS Devllmplem NWPB58_ O.OOOO~! _ _.. __. _____~ .._1----_ 1 

f[ - ;::1.61-- ,-----0TrbiM&R Sys Devllmplem MKPB58 0.000017 ____ _ ______ 

Fl-- F.1.61 . 0 EI Req/Dey Criteria MKPB58 _ 0.000391 1__fp-- fc:;--61 __ -r---n EI Jest Plans Dey MKPB57 0.000568.__ -.. I 
i=l- F.1-:62--- oManually Proc lSR Fallout 2300 0.028000 
~ ______ END -_~I----__ I-----__ --,---- ­

~_+_----+_-- _._-_.--1--..- -­
.~.--- - ~ 1- -------+ 

- ..1----	 -_.-----+---------+-- .----- --\----
-­

:..t~--~-IMaximum of 25 entries per Cost Elenlent # 

.0 
o o 
N 

10/14/99.2:11 PMOsseifl.xls ~ 
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE Workpaper: 4 
BSOG State: Florida 

Line Description Source PBlFRC 1996 1997 1998 1999 2000 2001 
5 BSOG 
6 NONRECURRING: 
7 
8 BSOG Sys Dev!lmple"enlatioa: 
9 BST Labor Hours: 
\0 BSOO Developllmplem Input Sheet, LI 03 ITPB59 
11 
12 
\3 Contracted Services: 
14 BSOO Dev/Enhance Contracted Hours Input Sheet, LI 04 0.00 0.00 
15 Contracted Hourly Rate Input Sheet, I.. I05 $0.00 50.00 
16 Dev/Enhance BSOO Sys Contracted Costs L14·L15 50.00 $0.00 
17 Program Dev Other Contracted Costs Input Sheet, L106 50.00 50.00 
18 BSOO Sys DevlEnhllmpl Cost U6+L17 50.00 $0.00 
19 
20 Other System Costs: 

21 BSOO Oth Dev Costs Input Sheet, 1..107 $0.00 $0.00 $0.00 50.00 $0.00 
22 BSOO SW RTU Fee Input Sheet, L115 $0.00 $0.00 $0.00 50.00 $0.00 $0.00 
23 Tot Oth Sys Costs 1..21+1..22 $0.00 $0.00 $0.00 $0.00 $0.00 
24 
25 BSOG Project Management: 
26 BST Labor Hours: 
27 Overall Proj Coordination Input Sheet, 1..327 MKPB59 
28 
29 BSOO Requirements Contracted Labor Hrs: 
30 BflUUlon &. Tully Input Sheet, 1..381 

31 Prosoft Input Sheet, 1..382 

32 Diversified Executive Sys Input Sheet, L383 

33 Advantage Funding Input Sheet, L384 
34 

___ 35 Contracted Hourly Rates: 
36- Brannon &. -ruiiy --- InpUt SIiee(I.J9J 


37 Prosoft Input Sheet, 1..389 


38 Diversified Executive Sys Input Sheet, 1..391 


39 Advantage Funding Input Sheet, L388 


<:> 40 

o 
 41 BSOG Requirements Contracted Costs: 

42 BflUUlon &. Tully 1..30'1..36<:> 
43 Prosoft 1..31·1..37<:> 
44 Diversified Executive Sys 1..32'1..38to) 
45 Advantage Funding 1..33·1..39C.Q 
46 Tot Requirements Contret Costs 1..42+1..43+1..44+1..45 


47 

48 

49 RECURRING: 


OsseIft.xJs PROPRIETARY-Not for Disclosure Outside of BellSouth Exeept by Written Agreement 10/14199,3:36 PM 



OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE Workpaper: 4 

BSOG State: florida 

Line Description Source PBIFRC 1996 1997 1998 1999 2000 2001 

50 
51 Volume Inseruilive 

52 
53 Recurring BST Laborllours: 
54 BSOO Sys Support Input Sheet, LI JO ITPB58 0.00 0.00 0.00 0.00 0.00 0.00 

55 
S6 Recurring Additive: 
S7 BSOO Appl MIce Cost Input Sheet, L III $0.00 $0.00 

58 BSOG Oth Supp Cost Input Sheet, L112 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

59 BSOOSWMtce Input Sheet, l414 $0.00 $0.00 

60 BSOG HW Support Input Sheet, ll19 $0.00 $0.00 

61 BSOGHWMtce Input Sheet, l407 $0.00 $0.00 

62 


63 BSOG Equipment: 

64 Installed Price of Midrange Computers Input Sheet, lll8 530C $0.00 $0.00 


6S 
66 SUMMARY: 

67 NONRECURRING: 

68 BST labor Holll'S: 

69 BSOO Developllmplcm llO ITPBS9 0.00 0.00 


70 BSOG Proj Mgmnt l27 MKPB59 


71 

72 Additive: 

73 BSOO Sys DevlEnhllmpl Cost L18 $0.00_
$0.00 $0.00 $0.00 $0.00 

l21 $0.00 $0.00 $0.00 $0.00 $0.00 

l22 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 
74 BSOO Oth Dev Costs 

7S BSOG SW RTU fee 
$0.00 $0.00 $0.00 $0.00 $0.00

76 BSOG Requirements Group l46 


77 


78 RECURRING: 

79 BST labor Hours: 


l54 ITPB58 0.00 0.00 0.00 0.00 0.00 0.00
80 BSOO Sys Support 

82 Additive: 

l57 $0.00 $0.00
83 BSOG Appi Mtce Cost 

$0.00 $0.00 $0.00 $0.00 $0.00 $0.00
84 BSOG Oth Supp Cost l58 


$0.00 $0.00
l59 
$0.00 $0.00 

85 BSOO SW Mtce 
l60 

0 L61 
86 BSOO HW Support 

$0.00 $0.0087 BSOO HW Mice 

0 88 
89 Investment:0 L64 S30C $0.00 $0.0090 Oth Oen Purp Computers 0 

~~ 
Q 

PROPRIETARY-Not ror DlKIosure Outside or BeilSouth Except by Written Agreement 10/14199.3:36 PM 
Osseithls 



5 

10 

15 

20 

25 

30 

35 

40 

45 

OPERATIONAL SUPPORT SVSTEMS ELECTRONIC INTERFACE Workpaper: 12 
ONGOING PROCESSING Stale: Florida 

Line Description Source Payband 1996 1997 1998 1999 2000 2001 Total 
I.E~S RECURRING 

6 SST l.abor Hours: 
7 LENS Sys Support Workpaper I, LI18 ITPBSS 0.00 0.00 0.00 
8 
9 Additive: 

LENS Appl Mice Cost Workpaper I, LI21 SO.OO SO.OO 
II LENS Oth Supp Cost Workpaper I, LI22 SO.OO SO.OO 
12 LENS SW Mice Workpaper I, L123 SO.OO 
13 LENS HW Support Workpaper I. L124 SO.OO SO.OO 
14 LENS HW Mtce Workpaper I. LI25 SO.OO SO.OO 

16 LEO RECURRING 

11 BST Labor Hours: 

18 LEO Sys Support Worl<paper 2, LI 08 ITPB58 0.00 0.00 0.00 

19 


Additive: 

21 LEO App1 Mtce Cost Worl<paper 2. LI II SO.OO SO.OO 

22 LEO Oth Sopp Cost Worl<paper 2, L112 SO.OO 
 SO.OO SO.OO SO.OO SO.OO SO.OO 
23 LEO HW Support WorI<paper 2. LI 13 SO.OO SO.OO 
24 

26 I.ESOG RECURRlN~ 


27 BST Labor Hours: 

28 LESOG Sya Support Worl<paper3. LI27 ITPB58 0.00 0.00 0.00 0.00 0.00 0.00 

29 


Additive: 

31 l£S(XJ Appl MICe Cost Workpaper 3. L130 SO.OO SO.OO 

32 LESOG SW Mice Workpaper 3, LI3t SO.OO SO.OO 

33 LESOG HW Support Workpaper3, L132 SO.OO SO.OO 

34 LESOG HW Mtce Worl<paper 3, LI33 SO.OO SO.OO 


36 BSOG RE~URRlNG 

3 7 as I labOr Hours: 
38 BSOG Sys Support Workpaper 4. LSO ITPB58 0.00 0.00 0.00 0.00 0.00 0.00 
39 

Additive: 

41 BSOG Appl Mice Cost Workpaper4, LS3 SO.OO SO.OO 

42 BSOG Oth Supp Cost Workpaper4, LS4 SO.OO SO.OO
0 
43 BSOG SW Mice Workpaper 4, LS5 SO.OO SO.OO0 44 BSOGHWSupport Workpaper 4, L86 SO.OO SO.OO

0 BSOGHWMtce Worl<paper 4, L87 SO.OO SO.OO
0 46 
CIt 
Cl) 

0sseift.x1s PROPRIETARY-Not ror Disclosure Outside or 8eIISouth Exeept by Written Agreement 10114/99, 3:50 PM 



95 

~~.:: I 

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE Workpaper: 12 
ONGOING PROCESSING State: florida 

line Description Source Pay band 1996 1997 1998 1999 2000 2001 Total 
94 PrgmMtce Workpaper 9. L61 ITPBS9 0.00 0.00 0.00 0.00 

96 Additive: 

97 USOCs and Svc On! Edits Workpaper 9, L64 SO.OO 
98 Billing Prgm Mice Workpaper 9, L65 $0.00 SO.OO SO.OO SO.OO 
99 

100 OTHER RECUBlYNG 

101 BST Labor Hours: 

102 Commission Coonlination Workpaper 10, U3 MKPBS9 0.00 0.00 
103 ICS Operations Support Workpaper 10, U4 MKPBS8 0.00 0.00 
104 

lOS 

106 SUMMARY 

107 

108 SST Labor Houn: 

109 LENS Sys Support L7 ITPBS8 0.00 0.00 0.00 
110 LEO Sys Support L18 ITPBS8 0.00 0.00 0.00 
III LESOG Sys Support U8 ITPBS8 0.00 0.00 0.00 
112 BSOG Sys Support U8 ITPBS8 0.00 0.00 0.00 0.00 0.00 0.00 0.00 
113 TAG Sys Support L49 ITPBS8 0.00 0.00 
114 EDI Sys Support L6() ITPB58 0.00 0.00 

115 TrbI M&R Sys Support L70+L80 ITPB58 0.00 0.00 

116 Tml Resolut Units Supp LSI NWPBS8 0.00 0.00 

117 Supp/I.lpdate Rate Database L92 fRPB56 0.00 0.00 

118 TestIBiII Verify/Guides L93 fRPB58 0.00 0.00 

119 Billing Prgm Mtce L94 ITPB59 0.00 0.00 

120 Commission Coonlination L102 MKPB59 0.00 0.00 


121 ICS Operations Support L103 MKPB58 0.00 0.00 


122 


123 


124 Recurring Additive: 


12S Application Mtce LI0+ L21 +UI+L41 +LS2+L63+L98 

___so~SO':M-1126' OIlIer Support Costs LII+L22fL42+L53+!.bffL97 

m 


127 Software Mice LI2+L32+L43+L54 


t28 Hanlware Op Supp LI3+L23+U3+1A4+L55+L65 SO.OO 


129 Hanlware Mice LI4+L34+L45+L56 SO.OO 


t30 Tmt M&R Appl MIce L73+L84 SO.OO 


J31 Tmt M&R Oth Support L74+L85 SO.OO 
o 132 Tml M&R Software Mtce L75+L86 SO.OO 

o 133 Tmt M&R Hanlware Op Supp L76+L87 SO.OO 

o 134 Tmt M&R Hanlware Mice U8 SO.OO 

o 
C") 
o 

0.00 0.00 0.00 0.00 

0.00 0.00 

PROPRIETARY-Not ror Disclosure Outside or BelISouth Except by Written Agreement 10/14199. 3:50 PMOsseift.xlS 



OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE Workpaper: 12 
ONGOING PROCESSING' 

Line Description Source Payha!Jd 
135 

136 Mechanized Local Service Requests (LSR) Input Sheet, L278 

137 

138 PER LSR SUMMARY 

139 

140 BST Labor Hours Per LSR: 

141 LENS Sys Support L1091LJ36 iTPB58 
142 LEO Sys Support LII0/Ll36 ITPB58 
143 LESOG Sys Support LIlI/Ll36 ITPBS8 
144 BSOG Sys Support L1121LJ36 ITPB58 
145 TAG Sys Support L1131L136 ITPQ58 
146 EDI Sys Support LI141L136 ITPB58 
147 Trbl M&R Sys Support L115/L136 ITPB58 
148 Trbl Resolut Units Supp L1161L136 NWPBS8 
149 SupplUpdate Rate Database LI J71L136 FRPB56 
ISO TesllBiII Verify/Guides L1181L136 FRPB58 
lSI Billing Prgm MICe L119/L136 ITPBS9 
152 Commission Coordination L1201L136 MKPBS9 
153 ICS Operations Support LI2IILI36 MKl'B58 
154 

ISS 

IS6 R.ecurrllll Additive Per LSR: 

157 Application MICe l12511..136 

158 Other Support Costs l12611..136 

IS9 Software MICe l1271L136 

160 Hardware Op Supp 112811136 

161 Hardware MICe l1291L136 

162 Trbl M&R Appl Mtce l1301l136 

163 Trbl M&R Oth Support l1311L136 


164 Trbl M&R Software Mtce 11321L136 


165 Trbl M&R Hardware Op Supp ll331l136 


166 Trbl M&R Hardware Mice l1341L136 

-167--~"-' 

168 Nonrecurrllll BST Labor Hn Per LSR: 


169 Manually !'roc LSR Fallout Workpaper 10, L37 2300 


0 
0 
0 

en.. 0 

State: Florida 

1996 1997 1998 1999 2000 2001 Total 

0.0000257 

0.0000627 

0.0000000 

0.0000000 

0.0000523 

0.0000000 

0.0000137 

0.0000296 

0.0000145 

0.0001169 

0.0000364 

0.0004006 

0.0025788 

$0.8525727 

$0.1200191 

$0.0081145 

$0.1362309 

$0.0299197 

$0.0249672 

$0.0049078 

$0.0004382 

$0.0121138 

$0.0029920 

0.0280000 

PROPRIETARY·Not for Disdosure Outside of BeIISouth EJ.4:ept by Written Agreement lOi14199. 3:50 PMOsseIbls 



OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE - ONGOING PROCESSING Workpaper: 12A 
INVESTMENT SUMMARY Slate: Florida 

Line Description Source FRC 1996 1997 1998 1999 2000 2001 Total 
5 LENS INVESTMINT 
6 Personal Computers Workpaper I, Ll28 SO.OO $0.00 $0.00 SO.OO SO.OO63OC_ 

7 Oth Gen Purp Computers Workpaper I, LI29 530C SO.OO SO.OO 

g 


9 !...EO INVESTMENT 
10 Personal Computers Workpaper 2, L117 630C SO.OO SO.OO $0.00 SO.OO SO.OO 
\I Otb Gen Purp Computers Workpaper2, Lllg 530C SO.OO $0.00 SO.OO $0.00 SO.OO 
12 
13 LESOG INVESTMENT 
14 Personal Computers Workpaper 3, L136 630C SO.OO $0.00 SO.OO $0.00 SO.OO 
15 X Terminals Workpaper 3, L137 530C SO.OO SO.OO SO.OO SO.OO SO.OO 
16 Other Gen Purpose Computers Workpaper 3, L138 S30C SO.OO SO.OO SO.OO 
17 
18 BSOG INVESTMENT 
19 Oth Gen Purp Computers Workpaper 4, L90 S30C SO.OO SO.OO 
20 
21 TAG INVESTMINT 
22 Otb Gen Purp Computers Workpaper 5, L72 530C SO.OO $0.00 
23 
24 EDiINVESTMENT 
25 Otb Gen Purp Computers Workpaper6. L99 530C SO.OO SO.OO 50.00 SO.oo SO.OO 

26 
27 ECTA INVESTMENT 
28 Oth Gen Purp Computers Workpaper 7, L70 530C SO.OO SO.OO SO.OO SO.OO SO.OO 

29 
30 CLEC TAFIINVESTMENT 
31 Dala Controllers Equipmnt Workpaper8, L99 63OC-"";;' SO.oo 50.00 $0.00 SO.OO 

530C SO.OO SO.OO SO.OO SO.OO32 Other Gen Purp Computers Workpaper8, LlOO 

33 

34 INVESTMENT SUMMARY 

35 S30C Investment 
 L7+Lll+LIS+LI6+LI9+L22+L25+L28+L32 

SO.OO $0.00 SO.OO·····L6+L10+H4+b3I· 630C ..S!l.OO SO.OO36 630CTilvestment 
37 

38 Number of Years ofAnnual Cost To Recover 


4.4 4.4 4.0 3.0 2.0 1.039 During the Study Period of'I999-'2ool: Input Sheet, L419 

40
0 41 Calculated Investment To Recover Years ofAnnual Costs: 

<:> 42 530C Investment L3S·L39 S30C 
$0.00 50.00 SO.OO SO.OO SO.OO0 43 630C Investment L36·L39 630C 

0 44 

en 45 Mechanized Local Service Requests (LSR) Input Sheet. L278 

N 46 
47 Investment Per LSR 

L42/L45 530C 53.121318448 S30C Investment Per LSR 
L431L45 630C $0.041723749 630C Investment Per LSR 

PROPRIETARY-Not for Disclosure Outside of BeUSoutb Except by Written Agreement 10/14199. 3:51 PMOsselfl.xls 



Andersen and EDS Charge Calculation 

LN 

5 Avg Monthly Charge Per FTP Information Tech. (I.T.) 

6 Number of Months Information Tech. 

7 

8 Andersen Cbarges: 
9 LENS: 

I 

to Program Dev Monthly FTPs Information Tech. 

II Program Dev CoI.A=I.T., Oth Col=L5*L6*L10 

12 
13 Application Mtce Monthly FTPs 'Information Tech. 

14 Application Mtce Costs CoI.A=1.T., Oth Cols=L5*L6*L13 

15 
16 LEO: 
17 Program Dev Monthly FTPs Information Tech. 

18 Program Dev CoI.A=I.T., Oth Col=L5*L6*L17 

19 
20 Application Mtce Monthly FTPs Information Tech. 

21 Application Mtce Costs CoI.A=I.T., Oth Cols=L5*L6*L20 

22 
23 LESOO: 

24 Program Dev Monthly FTPs Information Tech. 

25 Program Dev CoI.A=I.T., Oth Col=L5*L6*L24 

26 
27 Application Mtce Monthly FTPs Information Tech. 

28 Application Mtce Costs CoI.A=I.T., Oth Cols=L5*L6*L27 

29 
30u-BSOO' 

31 Program Dev Monthly FTPs Information Tech. 

32 Program Dev Col.A=I.T., Oth Col=L5*L6*L31 

33 
0 34 Application Mtce Monthly FTPs Information Tech. 
0 
0 
0 

35 
36 

Application Mtce Costs CoI.A=I.T., Oth Cols=L5*L6*L34 

C') 
tJ 

Attachment A 
(A) (8) (C) (D) (E) (F) 

02198-07/98 08198-12198 1998 1999 2000 2001 

PROPRIETARY-Not for Disclosure Outside of BeliSouth Except by Written Agreement 10/14/99, 3:54 PM Osseifl.xls 



LN 

72 EDS Charge: 

73 Hardware Operations Support 

74 Charge Per Service Unit 

75 

76 LENS Annual Service Units 

77 LEO Annual Service Units' 

78 LESOG Annual Service Units 

79 BSOG Annual Service Units 

80 TAG Annual Service Units 

81 EDI Annual Service Units 

82 CLEC T AFI Annual Svc Units 

83 ECTA Annual Service Units 

84 

85 LENS Ann. HW Suppt Exp 

86 LEO Ann. HW Suppt Exp 

87 LESOG Ann. HW Suppt Exp 

88 BSOG Ann. HW Suppt Exp 

89 TAG Ann. HW Suppt Exp r---....._ 
90 EDI Ann. HW Suppt Exp 

91 CLEC TAFI Ann. HW Suppt Exp 

92 ECT A Ann. HW Suppt Exp 

93 

94 Hardware/Software Maintenance 

~	95 Number of Midrange Boxes: 

96 LENS 

91 IESOG 

98 BSOG 

99 TAG 

100 CLEC TAFI 

101 

102 Number of Months 

103 Hardware Mtce Per Box 0 
C 104 Software Mtce Per Box 

0 105 

0 
C) 

CIt 


AnderseD aDd EDS Charge CalculatioD 

(A) (B) 

02198-07198 08/98-12198 

Information Tech. 

Information Tech. 

Information Tech. 

Information Tech. 

Information Tech. 

Information Tech. 

Information Tech. 

Information Tech. 

Information Tech. o o o oo o 


L74*L76 

L74*L77 

L74*L78 

L74*L79 

L74*L80 

L74*L81 

L74*L82 

L74*L83 

Information Tech. 

InformationIech.­

Information Tech. 

Information Tech. 

Information Tech. 

Information Tech. 

Information Tech. 

Attachment A 

(C) (D) (E) (F) 

1998 1999 2000 2001 

SO.OO
$0.00 	 $0.00 $0.00 

Osseifl.xls 	 PROPRIETARY-Not for Disclosure Outside of BeUSoutb Except by Written Agreement 10/14/99, 3:54 PM 



Andersen and EDS Charge Calculation 
Attachment A 

. (A) (B) (C) (0) (E) (F) 

LN 02/98-07/98 08/98-12/98 1998 1999 2000 2001 

106 Annual Hardware Maintence: 

107 LENS 

108 LESOG 

109 BSOG 

110 TAG 

III CLEC TAFI 

1I2 

113 Annual Software Maintenance: 

114 LENS 

115 LESOG 

116 BSOG 

117 TAG 

1I8 CLEC TAFI 

o 
o 
<? o 
C) 
(I) 

L96*LI02*LI03 

L97*Ll02*LI03 

L98*LI02*Ll03 

L99*LI 02 *L 103 

LlOO*Ll02*Ll03 

L96*Ll02*Ll04 

L97*LI 02*LI 04 

L98*LI02*Ll04 

L99*LI 02*LI 04 

LlOO*L102*LI04 

PROPRIETARY-Not for Disclosure Outside of BeIiSouth Except by Written Agreement 10/14/99. 3:54 PMOsseifl.xls 




