REQUEST TO ESTABLISH DOCKET

(PLEASE TYPE)

Date:October 18, 1999 Docket No. 44’6 20‘7¥

e

1. Division Name/Staff Name: Communications/T.Witliams

2. OPR: T.Williams

3. OCR:

4. Suggested Docket Title: Request to change the name on Alternative Local Exchange Company Service Certificate

No. 5308 from FRONTIER TELEMANAGEMENT, INC. to GLOBAL CROSSING TELEMANAGEMENT, INC.

5. Suggested Docket Mailing List (attach separate sheet if necessary)

A. Provide NAMES ONLY for regulated companies or ACRONYMS ONLY regulated industries,
as shown in Rule 25-22.104, F.A.C.
B. Provide COMPLETE name and address for all others. (Match representatives to clients.)

1. Parties and their representatives (if any)

2. Interested Persons and their representatives (if any)

6. Check one:
XX __ Documentation is attached.

Documentation will be provided with the recommendation.

[ :\PSC\RAR\WP\ESTDKT.
PSC/RAR 10 (Revised 01/96)

DOCUMTHT MU R -DATE
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180 South Clinton Avenue
Rochester, NY 14646-0500
Tel 716.777.1000
Fax 716.232.3646

% Global Crossing”

October 14, 19299

Mr. Walter D’Haeseleer e
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32301

RE: Replacement Tariff for Global Crossing Telemanagement, Inc.
formerly known as Frontier Telemanagement Inc., Telephone
Certificate of Public Convenience and Necessity , Docket No.
950147-TI, Order No. PSC-95-0862-FOF-TI

Dear Mr. D’Haeseleer:

Enclosed please find the original and three (3) copies of a
replacement tariff no. 2 filed on behalf of Global Crossing
Telemanagement, Inc. formerly known as Frontier telemanagement
Inc.. This filing includes labels for the header and footer on
each tariff page. Changes were made on the enclosed tariff pages
to reflect the new corporate name.

This replacement tariff reflects a new corporate name which is
Global Crossing Telecommunications, Inc. A copy of the Certificate
of Authority changing the corporate name is also enclosed with this
filing.

Please acknowledge receipt of this filing by date-stamping the
extra copy of this cover letter and returning it in the self-
address, stamped envelope enclosed for this purpose.

Questions regarding this filing may be directed to my attention at
(716) 777-5627.

Sincerely,

o I pdepred

Ronald G. Rodemerk
Manager, Rates & Tariffs Compliance

Enclosure(s)



Global Crossing Telemanagemen,t Inc. Florida Price List No. 1
1st Revised Title Sheet

Cancels Original Title Sheet

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
APPLYING TO RESOLD LOCAL EXCHANGE SERVICES FURNISHED
BY
GLOBAL CROSSING TELEMANAGEMENT, INC. BETWEEN
LOCATIONS SERVED BY GLOBAL
WITHIN THE
STATE OF FLORIDA

Issued: October 14, 1999 Effective:
Ronald G. Rodemerk
Manager-Rates & Tariff Compliance
Global Crossing Telemanagement, Inc.
180 South Clinton Avenue
Rochester, NY 14646-0500



Global Crossing Telemanagement, Inc. Florida Price List No. 1
1st Revised Sheet No. 4
Cancels Original Sheet No. 4

APPLICATION OF Price List

This Price List sets forth service offerings, rules, terms and conditions applicable to the
furnishing of resold local exchange services by Global Crossing Telemanagement, Inc. to
Business Customers within the State of Florida.

Issued: October 14, 1999 Effective:
Ronald G. Rodemerk
Manager-Rates & Tariff Compliance
Global Crossing Telemanagement, inc.
180 South Clinton Avenue
Rochester, NY 14646-0500



Global Crossing Telemangement, Inc.

SECTION 1 - TECHNICAL TERMS AND DEFINITIONS (Continued)

8. Call Forwarding Variable
This optional feature allows all incoming calls directed to a telephone number to be rerouted
to another Subscriber defined telephone number. The Subscriber is charged any applicable
usage charges for the rerouted call. The user can activate/deactivate Call Forwarding and
define a telephone number where all calls will be forwarded.

9. CallID
This feature provides the telephone number and name of the incoming calling party. The
calling number and name are displayed on a customer-provided compatible
display device, which is attached to the customer's telephone number.

10. Call Return
A per use service that returns the most recent incoming call.

11.  Call Trace
This feature allows the Customer to initiate a trace of the most recent incoming call
immediately after terminating the call. Incoming call message detail (date, time and
originating telephone number) is provided when suitably equipped facilities exist. The results
of the trace are not provided to the Customer directly, but will be provided in response to a
request by a law enforcement agency. This feature is blocked unless specifically requested
by the Customer to be activated.

12. Cail Waiting
This is a feature that allows an incoming call to a busy telephone line to be waiting while a
signal is directed towards the busy line user.

13. Carrier
The term "Carrier" denotes Global Crossing Telemanagement, Inc.

14. Carrier's System
The term "Carrier's System" denotes all local exchange facilities being resold by the Carrier
to provide local exchange service to its Subscribers.

Issued: October 14, 1999 Effective:

Ronald G. Rodemerk

Manager-Rates & Tariff Compliance
Global Crossing Telemanagement, Inc.
180 South Clinton Avenue

Rochester, NY 14646-0500

Florida Price List No. 1
1st Revised Sheet No. 6
Cancels Original Sheet No. 6



Global Crossing Telemanagement, Inc.

SECTION 1 - TECHNICAL TERMS AND DEFINITIONS (Continued)

Florida Price List No. 1
Third Revised Sheet No. 7
Cancel Second Revised Sheet No. 7

15. Central Office End
The term "Central Office End" denotes that end of a foreign exchange channel at which
Subscriber has a dial access to a telephone company central office.

16. Company
See Carrier.

17. Continuous Redial
A per use service that redials the most recent outgoing call.

18. Customer
See Subscriber.

19. Daytime
The term "Daytime" denotes 8:00 AM to but not including 5:00 PM local time at the
originating terminal on Monday through Friday, excluding Global recognized national
holidays.

20. Duplicate Service
Service furnished at two locations simultaneously when a subscriber’s service is moved to a
different premises. The move or change of location must be within the same Central Office
and the class of service retained.

21. Evening
The term "Evening” denotes 5:00 PM to but not inciuding 11:00 PM local time at the originating
terminal on Sunday through Friday and anytime on Global -recognized national holidays except
when a lower rate would normally apply.

22. Exchange Area
The term "Exchange Area" denotes a geographically defined area wherein the telephone industry
through the use of maps or legal descriptions sets down specified areas where individual
telephone companies hold themselves out to provide communications services. The Exchange
Areas as noted in this tariff are the same as those offered by Bell South Telecommunications,
Inc.; United Telephone Company of Florida; Central Telephone Company of Florida and GTE of (T)
Florida Incorporated (GTE). ¢y

Issued: October 14, 1999 Effective:

Ronald G. Rodemerk

Manager-Rates & Tariff Compliance
Global Crossing Telemanagement, Inc.
180 South Clinton Avenue

Rochester, NY 14646-0500



Global Crossing Telemanagement, Inc. Florida Price List No. 1
1st Revised Sheet No. 12
Cancels Original Sheet No. 12

SECTION 2 - RULES AND REGULATIONS

2.1 Description of Service

Global Crossing Telemanagement, Inc. is a reseller of local exchange services as set forth in
this Price List. When Subscriber's needs cannot be met by the standard service offerings in this
Price List, a "special Customer arrangement" package will be designed to fit such unique
requirements in accordance with Section 2.18 of this Price List. The Carrier stands ready to
provide technical assistance to the Subscriber to the extent of properly matching the Subscriber's
equipment with that of the Carrier, in order to help him meet his requirements for service.

2.2 Undertaking of the Carrier

A The services of the Carrier will be available as soon as practicable after receipt of an order
for service between any and all points of the Carrier's system and to all other points
beyond Carrier's system through arrangements with other carriers.

.2 The obligation of the Carrier to provide service is dependent upon its ability to procure
facilities which are required to meet the Subscriber's order for service. The Carrier will
make all reasonable efforts to secure the necessary facilities.

Issued: October 14, 1999 Effective:
Ronald G. Rodemerk
Manager-Rates & Tariff Compliance
Global Crossing Telemanagement, Inc.
180 South Clinton Avenue
Rochester, NY 14646-0500
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PROFIT CORPORATION
APPLICATION BY FOREIGN PROFIT CORPORATION TO FILE AMENDMENT TO
APPLICATION FOR AUTHORIZATION TO TRANSACT BUSINESS IN FLORIDA

(Pursuant to s. 607.1504, F.S.) B w0
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Frontier Telemanagement Inc.
Name of corporation as it appears on the records of the Department of State.

1.

3. March 1, 1995
Date authorized to do business in Florida

2. Wisconsin

Incorporated under laws of

SECTION 11
(4-7 COMPLETE ONLY THE APPLICABLE CHANGES)

4. If the amendment changes the name of the corporation, when was the change effected under the laws of

0-24-99

its jurisdiction of incorporation?

company" or "incorporated,” or appropriate abbreviation, if

S. Global Crossing Telemanagement, Inc
Name of corporation after the amendment, adding suffix "corporation

not contained in new name of the corporation.

6. If the amendment changes the period of duration, indicate new period of duration

New Duration

7. If the amendment changes the jurisdiction of incorporation, indicate new jurisdiction

New Jurisdiction
9/2 179

Sigrature Date

Assistant Secretary

Title

LaVerdi

Barbara J.
Typed or printed name




Katherine Harris
Secretary of State

October 5, 1999

CSC
1201 Hays Street
Tallahassee, FL 32301

Re: Document Number F85000000988

The Amendment to the Application of a Foreign Corporation for FRONTIER
TELEMANAGEMENT INC. which changed its name to GLOBAL CROSSING
TELEMANAGEMENT, INC., a Wisconsin corporation authorized to transact
business in Florida, was filed on October 5, 1999.

Should you have any questions regarding this matter, please telephone (850)
487-6050, the Amendment Filing Section.

Annette Ramsey
Corporate Specialist
Division of Corporation Letter Number: 799A00048364

Account number: 072100000032 Account charged: 35.00

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314



