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MISCELLANEOUS SERVICES AND RATES 

4.1 Directory Assistance 

Directory Assistance is available to Customers of Orlando Telephone Company, Inc. Directory 
Assistance charges apply to each call to the Directory Assistance Bureau. Up to two requests may be 
made on each call to Directory Assistance. The Directory Assistance charge applies to each call 
regardless of whether the Directory Assistance Bureau is able to furnish the requested telephone 
number. 

Directory Assistance, Per Call $0.95 

4.2 Switched Access Services: 

Interexchange Carriers wishing to receive Interstate-InterLATA tolV800 calls from or terninate 
tolV800 calls to OTC customers will use Switched Access Service. OTC will provision a sUmcient 
quantity of trunking facilities to insure a minimum P.001 grade of service. 

The charges for originating andor terminating Interstate-Interlata calls in LATA 458, NPA-NXX 407- 
995,407-996, & 407-997 is $.OS2916 per minute of use. 
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