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Re: Proposed Amendment of Rule 25-6.049, F.A.C., - Measuring Customer Service 
FPSC Docket No. 9811 04-EU 

Dear Ms. Bayo: 

Enclosed for filing in the above docket are the original and fifteen (15) copies of Tampa 
Electric Company's Written Comments on Proposed Rule. 

Please acknowledge receipt and filing of the above by stamping the duplicate copy of this 
letter and retuming same to this writer. 

Thank you for your assistance in cormection with this matter. 

Sincerely, 

AFA 


APCAP :l IDB/pp 

F 

CMU ._.-Ilclosure 

~ cc : All Parties of Record (w/enc .) 

MAS - ­
OPC 
PAl 

SEC J ... rco ' r:llEO 
V;AW R.E.CEI v '- '" 

DOCU MEN T Nl!!'l9ER'OATEOTH ~ : /'. ~ .- REcORDS 

..,., ---~-r J 
 882 NOV 12m 
~ ,t(J7/7q FPSC - RECORDS /REP OR TI NG 



n n 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION *'/G/NAl 
In re: Proposed Amendment) 
of Rule 25-6.049 F.A.C. - ) 
Measuring Customer Service.) 

DOCKET NO. 981 104-EU 
FILED: November 12,1999 

TAMPA ELECTRIC COMPANY'S 
WRITTEN COMMENTS ON PROPOSED RULE 

Tampa Electric Company supports the proposed amendment of Rule 25-6.049, F.A.C., as 
described in the Notice of Rulemaking, issued on October 15, 1999. 

Tampa Electric Company believes the proposed amendment is a clarification of the 
existing rule consistent with past practices and in keeping with the intent of the rule, and 
therefore does not believe a hearing is needed at this time. 


