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Dear Ms. Bayo: 
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NORTHEAST PLORIDA TELEPHONE 
COMPANY, INC. 
DOCKET NO. 990517 
PILED: 11-17-99 

BEPORE THE PUBLIC SERVICE COMMISSION 


DIRECT TESTIMONY 


OP 


DEBORAH J. NOBLES 


Q. 	 Please state your name, address and position with 

Northeast Florida Telephone Company, Inc. ("Northeast" or 

"Company") . 

A. 	 My name is Deborah J. Nobles. I am employed by Northeast 

as Vice President of Regulatory Affairs. My business 

address is 130 North 4th Street, Macclenny, Florida 

Q. 	 Please give a brief description of your background and 

experience. 

A. I began my career in the telephone business in the 

Accounting Department of North Florida Telephone Company 

(now ALLTEL Florida, Inc.) in 1973. I was transferred to 

the company's regional headquarters in Matthews, North 

Carolina in 1976, where I held various management and 

supervisory positions in the accounting department until 

1985 when I moved into the regulatory department. I was 

transferred to ALLTEL's corporate headquarters in April 

1995 as Manager-State Regulatory Affairs and was promoted 

to Staff Manager-State Regulatory Affairs in 1999. While 

..JlnC.lJ~DiT N:'J;1nER -DATE 
UUl:UMERT NT. ,StR -DATE 

,14ltllJ%6 NM~V177gf 
eE2SC;BECDRDS/REPORIING 



5 

10 

15 

20 

25 

2 

3 

4 

6 

7 

8 

9 

11 

12 

13 

14 

16 

17 

18 

19 

21 

22 

23 

24 

working for ALLTEL, I had responsibility at various times 

for overseeing regulatory matters in the states of North 

Carolina, South Carolina, Florida, Georgia, Alabama, 

Mississippi, Kentucky, Tennessee and Pennsylvania. 


I began working for Northeast in January 1999 as Director 


of Revenue Requirements and Regulatory Affairs and was 


promoted to my current position in April 1999. My 


current responsibilities include representing the local 


exchange company subsidiaries of Townes 


Telecommunications, Inc., which owns Northeast, in all 


state and federal regulatory matters in the states of 


Arkansas, Colorado, Florida, Kansas, Missouri and Texas. 


Q. 	 Please describe Northeast. 

A. 	 Northeast is a small incumbent local exchange company 

with its headquarters in Macclenny, Florida. Northeast 

serves approximately 9,000 access lines in its 

certificated territory, which is in Baker County, 

Florida. Northeast is a wholly owned subsidiary of 

NEFCOM, Inc. , which, in turn, is a wholly owned 

subsidiary of Townes Communications, Inc. ("Townes") . 

Townes owns several rural telephone companies in the 

states of Arkansas, Texas, Colorado, Florida, Kansas, and 

Missouri. Northeast elected to be regulated by the FPSC 
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under the "price regulation" form of regulation in 

February of 1999. 

Q. 	 What is the purpose of your testimony? 

A. 	 The purpose of my testimony is to state Northeast's 

position on the appropriate numbering plan area relief in 

the 904 area code. 

Q. 	 Please explain the alternatives for NPA relief for the 

904 area code that have been considered by the industry 

participants. 

A. 	 The industry participants considered six alternatives for 

relief of the 904 NPA. The first alternative was an all 

services distributed overlay. The second alternative was 

a concentrated growth overlay. The third, fourth, fifth 

and sixth alternatives were geographic splits. After 

careful consideration, the industry participants reached 

consensus on an all services distributed overlay as the 

relief plan for the 904 NPA. 

Q. 	 Please describe the al ternative recommended by the 

industry. 
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A. 	 The industry recommends Alternative 1 as set forth in the 

petition filed by Lockheed Martin IMS in this proceeding. 

Under Alternative 1, a new NPA would be overlaid over the 

same geographic area covered by the existing 904 NPA. 

All existing customers would retain their current area 

code and telephone numbers. The plan would involve 10 

digit dialing both within and across NPA boundaries of 

the existing NPA and the new NPA. 

Q. 	 Why did the industry participant group select Alternative 

1? 

A. 	 The reasons that Alternative 1 was selected as the 

consensus recommendation of the industry participants are 

explained in the minutes of the industry meetings, which 

are attached as Exhibit A to Lockheed Martin IMS's 

petition in this docket. I agree with the evaluation of 

the options as set forth in the minutes. 

Q. 	 What number conservation measures, if any, should be 

implemented for the 904 NPA? 

A. 	 The Commission should continue 

number conservation measures. 

been completed, it should 

its separate proceeding on 

Once that proceeding has 

consider applying the 

appropriate measures on a prospective basis for the 904 
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NPA and the new NPA used as part of the relief process 

for the 904 NPA. Applying number conservation measures 

in the 904 NPA on a retroactive basis would cause 

confusion and would not significantly lengthen the life 

of the existing 904 NPA. 

Q. 	 What should be the dialing pattern for local, toll, EAS 

and ECS calls for the 904 NPA? 

A. 	 If the industry recommendation is adopted, 10 digit 

dialing would be required for local, EAS and ECS calls. 

1 plus 10 digit dialing would be required for toll calls. 

Q. 	 What is the appropriate relief plan implementation 

schedule for the 904 NPA? 

A. 	 Once the FPSC approves the recommended relief plan, NANPA 

can assign the new NPA within 14 days. The transitional 

dialing period, which permits customers to dial service 

on ten digits, should begin 90 days after the NPA is 

assigned and should continue for 180 days. 

Q. 	 Does this conclude your direct testimony? 

A. 	 Yes. 
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