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Notice is hereby given that the following changes have been made to 

the proposed rules in accordance with subparagraph 120.54(3) ( d ) l . ,  

F.S., published in Volume 25, No. 14, April 9, 1999, issue of the 

Florida Administrative Weekly: 

PART XI1 - FRESH LOOK 
25-4.300 Scope and Definitions 

25-4.301 Applicability of Fresh Look 

25-4.302 Termination of LEC Contracts 

25-4.300 Scope and Def in i t ions .  

(1) Scope. For the purposes of this Part, all contracts that 

include local telecammunications services offered over the public 

switched network, between LECs and end users, which were entered 

M A  - into prior to the effective date of this rule, that are in effect 
CAF - as of the effective date of this rule, and are scheduled to remain 
M U  - 

in effect for at least gne veal; after the effective date m- 
LEO - w- of this rule will be contracts eligible for Fresh Look. Local 

telecommunications services offered over the public switched 
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network are defined as those services which include provision of 

dial tone and flat-rated or message-rated usage. If an end user 

exercises an op.tion to renew or a provision for automatic renewal, 

this constitutes a new contract for purposes of this Part, unless 

penalties apply if the end user elects not to exercise such option 

or provision. This Part does not apply to LECs which had fewer than 

100,000 access lines as of July 1, 1995, and have not elected 

price-cap regulation. Eligible contracts include, but are not 

limited to, Contract Service Arrangements (CSAs) and tariffed term 

plans in which the rate varies according to the end user's term 

commitment. Die end user mav exercise this Drovision solelv for 

the ouwose of obtainina a new contract. 

(2) For t:ne purposes of this Part, the definitions to the 

following terms apply: 

(a) "Fresh Look Window"- The period of time during which LEC 

end users may terminate eligible contracts under the limited 

liability provision specified in Rule 25-4.302(3). 

(b) "Notice of Intent to Terminate"- The written notice by an 

end user of the end user's intent to terminate an eligible contract 

pursuant to this rule. 

(c) "Notice of Termination"- The written notice by an end user 

to terminate an eligible contract pursuant to this rule. 

(d) "Statement of Termination Liability"- The written 

statement by a LEC detailing the liability pursuant to 25-4.302(3), 

if any, for an end user to terminate an eligible contract. 



Specific Authority: 3 5 0 . 1 2 7  ( 2 ) ,  FS; 3 6 4 . 1 9 ,  FS. 

Law Implemented: 3 6 4 . 1 9 ,  FS, 3 6 4 . 0 1 , F S .  

History: New XX-XX-XX. 

25-4 .301  Applicability of Fresh Look. 

(1) The Fresh Look Window shall apply to all eligible 

contracts. 

(2) The Fresh Look Window shall begin 60 days after the 

effective date of this rule. 

(3 )  The Fresh Look Window shall remain open for one 
from the starting date of the Fresh Look Window. 

( 4 )  An end user may only issue one Notice of Intent to 

Terminate during the Fresh Look Window for each eligible contract. 

Specific Authority: 3 5 0 . 1 2 7  ( 2 ) ,  FS; 3 6 4 . 1 9 , F S .  

Law Implemented: 3 6 4 . 1 9 ,  FS; 3 6 4 . 0 1 , F S .  

History: New XX-XX-XX. 

25-4 .302  Termi:nation of LEC Contracts. 

(1) Each LEC shall respond to all Fresh Look inquiries and 

shall designate a contact within its company to which all Fresk. 

Look inquiries and requests should be directed. 

( 2 )  An end user may provide a written Notice of Intent to 

Terminate an eligible contract to the LEC during the Fresh Look 

Window. 

(3 )  Within ten business days of receiving the Notice of Intent 

to Terminate, the LEC shall provide a written Statement of 

Termination Liability. The termination liability shall be limited 
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to any unrecovered, contract specific nonrecurring costs, in an 

amount not to exceed the termination liability specified in the 

terms of the contract. The termination liability shall be 

calculated as follows: 

(a) For tariffed term plans, the aavments shall be 

recalculated based on the amount that would have been paid under a 

tariffed term r)lan that corresponds to the actual time the service 

has been subscribed to. 

(b) For C S A s ,  the termination liabilitv shall be limited to 

any unrecovered, contract specific nonrecurring costs, in an amount 

not to exceed the termination liability specified in the terms of 

the contract. The termination liability shall be calculated from 

the information contained in the contract or the workpapers 

supporting the contract. If a discrepancy arises between the 

contract and the workpapers, the contract shall be controlling. In 

the Statement of Termination Liability, the LEC shall specify if 

and how the termination liability will vary depending on the date 

services are disconnected pursuant to subsections (4) and (6)- 

--==:.,c: 2:I::kL: ir, -i”.. ( 5 ) .  

( 4 )  From the date the end user receives the Statement of 

Termination Liability from the LEC, the end user shall have 30 days 

to provide a Notice of Termination. If the end user does not 

provide a Notice of Termination within 30 days, the eligible 

contract shall remain in effect. 

(5) If the end user provides the Notice of Termination, the 




