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Dear Ms. Bayo:

Pathfinder Management, LLC provides accounting services for QAl, Inc., tax id 41-
1709144. We began performing all accounting functions, including regulatory filings,

for QAI, Inc. on January 1, 1999.

Pathfinder filed for QAl, Inc. the Interexchange Company Regulatory Assessment

. Fee Return on February 24, 1999. We were late and paid the wrong amount. We

I

have made numerous notes in our Florida file as well as on our tracking sheets to
ensure this does not happen again. We are very sorry for the inconvenience this has

caused you.

QAI, Inc. had not filed a 1996 or 1997 return which we were not aware of until we
received docket number 991537-Tl. | have worked with Paula Isler to clear this up
and she has sent us a letter stating we have now paid all past due amounts.

QAI, Inc. realizes these mistakes cause extra work and would like to make a

monetary settlement of $100.00. Please help me clear up this problem so that QAI,
Inc. can again have good standing in your state. Thank you for your time.

8/'_qcerely,

Nashallako Clark
Accounting Manager
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