OAN

November 24, 1999

VIA FEDERAL EXPRESS MAIL NO. 4535 9475 4652

Ms. Blanca Bayo, Director
Division of Records and Reporting
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL. 32399-0850
491444
RE: Docket No. 99+1#49-TI — OAN Services of Florida, Inc. d/b/a  Operator

Assistance Network

Dear Ms. Bayo:

This letter shall serve as OAN Services of Florida, Inc.’s offer of settlement with respect
to the above referenced matter.

Please be apprised that the apparent non-payment of the Regulatory Assessment Fee was
an oversight on the part of OAN Services of Florida, Inc., and OAN has implemented
measures to prevent this from happening in the future. Additionally, the outstanding
amount due of $67.50 was mailed to the State of Florida Public Service Commission on
November 24, 1999. I have enclosed a copy of the check for your reference.

Accordingly, OAN Services of Florida, Inc. hereby offers the amount of $100.00 as a
settlement of this matter, in lieu of the imposition of a fine or cancellation of OAN’s

certificate.

If the Commission elects to accept this settlement offer, please contact me at the address
listed below or at (818) 678-4711 so that OAN can promptly tender its settlement check.

Thank you for your courtesy and cooperation in this matter.
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PAY Sixty Seven Dollars amd 50 Cents

TOTHE FLORIDA PUBLIC SERVICE COMM.

ORDER ATTN: FISCAL SERVICES

oF 2540 SHUMARD OAK BULLEVARD
TALLAHASSEE FL 3Z399-0850
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