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IN THE UNITED STATES DISTRICT COURT 


FOR THE NORTHERN DISTRICT OF FLORIDA 


) 

GTE Florida Incorporated, ) 


) 

Plaintiff, ) 


Intermedia Communications Inc.; ) 

the Florida Public Service Commission; ) 

Joe A. Garcia, in his official capacity as ) 

Chairman of the Florida Public Service ) 

Commission; J. Terry Deason, in his ) 

official capacity as Commissioner of the ) 

Florida Public Service Commission; ) 

Susan F. Clark, in her official capacity as ) 

Commissioner of the Florida Public Service ) 

Commission; Julia L. Johnson, in her ) 

official capacity as Commissioner of the ) 

Florida Public Service Commission; ) 

E. Leon Jacobs, in his official capacity as ) 

Commissioner of the Florida Public Service ) 

Commission, ) 


) 
Defendants. 	 ) 

) 

COMPLAINT OF GTE FLORIDA INCORPORATED 
FOR DECLARATORY AND INJUNCTIVE RELIEF 

Nature of the Action 

1. Plaintiff GTE Florida Incorporated ("GTEFL'') brings this action for 

declaratory and injunctive relief against a decision of the Florida Public Service Commission 

("FPSC") rendered pursuant to the federal Telecommunications Act of 1996, Pub. L. No. 

104-104, 110 Stat. 56 (1996) ("the 1996 Act" or "the Act"). 
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IN THE UNITED STATES DISTRICT COURT 
FOR THE NORTHERN DISTRICT OF FLORIDA 

GTE Florida Incorporated, 

Plaintiff, 

Intermedia Communications Inc.;. 
the Florida Public Service Commission; 
Joe A. Garcia, in his official capacity as 
Chairman of the Florida Public Service 
Commission; J. Terry Deason, in his 
official capacity as Commissioner of the 
Florida Public Service Commission; 
Susan F. Clark, in her official capacity as 
Commissioner of the Florida Public Service 
Commission; Julia L. Johnson, in her 
official capacity as Commissioner of the 
Florida Public Service Commission; 
E. Leon Jacobs, in his official capacity as 
Commissioner of the Florida Public Service 
Commission, 

Defendants. 

COMPLAINT OF GTE FLORIDA INCORPORATED 
FOR DECLARATORY AND INJUN'CTIVE RELIEF 

Nature of the Action 

1. Plaintiff GTE Florida Incorporated ("GTEFL") brings action Dr 

declaratory and injunctive relief against a decision of the Florida Public Service Commission 

("FPSC") rendered pursuant to the federal Telecommunications Act of 1996, Pub. L. No. 
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2. The FPSC determination at issue here rests on a clear error of federal 

law. Intermedia Communications Inc. (“ICY) asked the FPSC to resolve the narrow issue 

whether Internet communications are “locai” calls, and thus subject to “reciprocal 

compensation,” or interexchange calls, and thus not subject to reciprocal compensation, for 

purposes of an interconnection agreement entered into between GTEFL and IC1 pursuant to 

the 1996 Act. The FPSC correctly recognized that only traffic is subject to reciprocal 

compensation, and that the FCC - which has authority to administer the 1996 Act - has 
determined that Internet calls are local traffic. The FPSC nonetheless determined that 

Internet calls are local traffic, in violation of the FCC’s conclusive determination to the 

contrary. 

3. Through that error, the FPSC created a regulatory boondoggle that 

would confer a wholly unjustified windfall on IC1 at the expense of GTEFL. Indeed, under 

the FPSC‘s d i g ,  defendant IC1 could reap millions of dollars in payments &om GTEFL 

merely by signing up Internet service providers (“ISPs”) as local service customers - even 

though IC1 incurs only minimal expense to process calls made by GTEFL’s subscribers to 

those ISPs. 

4. Here is how: Under the 1996 Act, local exchange carriers must pay 

”reciprocal compensation” to one another when a customer of one carrier places a local call 

to a customer of another carrier. Reciprocal compensation works as follows: when a 

customer of Carrier A places a call to a customer of Carrier B in the same local calling area, 

Carrier A must pay Canier B for terminating the call; by the same token, when a customer 

of Carrier B places a local call to a customer of Carrier A, Carrier B must pay Carrier A. 

These “reciprocal compensation” charges apply only to local calls; other compensation 

regimes apply to non-local calls. Critically, Internet calls differ fiom local calls in this 

regard not only in that they are interexchange rather than local, but also in that they tend to 
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be much longer, and are one-way: Internet users call ISPs to connect to the Internet, but ISPs 

do not call them back. Thus, if GTEFL had to pay per-minute reciprocal compensation 

charges to IC1 for every minute that a GTEFL subscriber was connected to the Internet, the 

result would be a tremendous one-way flow of funds. 

5. Indeed, the flow ofpayments to IC1 under the FPSC’s scheme would 

be so out of line with its costs that IC1 would earn a substantial profit even if it offered local 

service to ISPs for free. In the meantime, GTEFL would incur substantial losses because, 

for a typical residential customer that calls an ISP, GTEFL would actuallv have to Dav IC1 

more in recbrocal cotnoensation than the entire monthlv charge GTEFL collects from that 

customer. The 1996 Act neither contemplates nor tolerates such a perverse result. 

6. Because the FPSC’s ruling rests on plain errors of federal law, 

GTEFL is entitled to a declaration that the decision is unlawful. GTEFL is also entitled to 

an injunction preventing the defendants fiom seeking to enforce that determination and 

requiring the FPSC to order IC1 to pay restitution and return all moneys that it unlawfully 

has received or might receive fiom GTEFL as a result of the FPSC’s erroneous n h g ,  andlor 

an order requiring IC1 to return those moneys itself. 

Parties. Jurisdiction. and Venue 

7. Plaintiff GTE Florida Incorporated is a Florida corporation with its 

principal place of business in Tampa, Florida. GTEFL is a common carrier that provides 

local telephone service in Florida, and it is a “local exchange carrier’’ under the 1996 Act. 

8. Defendant Intermedia Communications Inc. is a Delaware 

corporation. On information and belief, IC1 is a common carrier that provides local 

telephone service in Florida, and is a “local exchange canier” under the 1996 Act. 

9. Defendant the Florida Public Service Commission is an agency of the 

State of Florida. The FPSC is a “State commission” within the meaning of the 1996 Act. 
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10. Defendant Joe A. Garcia is Chairman of the FPSC. Chairman Garcia 

is sued in his official capacity for declaratory and injunctive relief only. 

11. Defendant J. Terry Deason is a Commissioner of the FPSC. 

Commissioner Deason is sued in his official capacity for declaratory and injunctive relief 

only. 

12. Defendant Susan F. Clark is a Commissioner of the FPSC. 

Commissioner Clark is sued in her official capacity for declaratory and injunctive relief only. 

13. Defendant Julia L. Johnson is a Commissioner of the FPSC. 

Commissioner Johnson is sued in her official capacity for declaratory and injunctive relief 

only. 

14. Defendant E. Leon Jacobs is a Commissioner of the FPSC. 

Commissioner Jacobs is sued in his official capacity for declaratory and injunctive relief 

only. 

15. This Court has subject matter jurisdiction over this action pursuant to 

the judicial review provision of the 1996 Act, 47 U.S.C. $252(e)(6), pursuant to 28 U.S.C. 

$9 1331 and 1367(a), and pursuant to the doctrine of pendent jurisdiction. 

16. Venue is proper in this district under 28 U.S.C. 3 1391. Venue is 

proper under § 1391@)(1) because the FPSC resides in this District. Venue is proper under 

$ 1391@)(2) because a substantial part of the events giving rise to this action occurred in this 

District, in which the FPSC sits. 

The 1996 Act 

17. Congress enacted the 1996 Act to promote competition in the 

provision of telephone service. Two sections of the Act are dmctly relevant in this w e :  

sections 251 and 252,47 U.S.C. $5 251,252. In those sections, Congress imposed certain 
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obligations on local telephone companies -- also known as local exchange carriers or LECs 

-- and established a mechanism for implementing those obligations. 

18. In particular, section 251 ofthe Act requires established incumbent 

local exchange carriers (“ILECs”) like GTEFL to “interconnect” their networks with the 

networks of new entrants like ICI, also known as competitive local exchange carriers 

(“CLECs”), so that customers who use different telephone companies can call one another. 

- See $25 l(a)(l). Under section 251@)(5), local exchange carriers must “establish reciprocal 

compensation arrangements” to pay one another for “the transport and termination” of local 

calls that are handed off fiom one carrier’s network to be terminated to a customer served 

by a different carrier in the same local calling area. 

19. Reciprocal compensation works as follows. When a customer of 

Carrier A places a call to a customer of Carrier B in the Same local calling area, Carrier A 

must pay Carrier B for terminating the call. By the same token, when a customer of Carrier 

B places a local call to a customer of Carrier A, Carrier B must pay Canier A. 

20. Under the terms of the 1996 Act, as definitively construed by the 

FCC, the duty to pay reciprocal compensation arises only in the case of calls. First 

Report and Order, Imulementation of the Local Comuetition Provisions in the 

Telecommunications Act of 1996, 11 FCC Rcd. 15499, 16013, 7 I034 (1996) (“Local 
Interconnection Ordd’). According to the FCC, “section 251@)(5) reciprocal c o m p e d o n  

obligations . . . auulv onlv to traffic that orieinates and terminates within a local lcallingl 

- area.” rd. (emphasis added). In the case of interexchange calls, other rules govern, and the 

reciprocal compensation obligations of section 251@)(5) do not apply. Id. 

i 

21. Congress provided a three-step process for implementing the duties 

imposed by section 251, including the duty to pay reciprocal compensation for the transport 

and termination of local calls: (1) private negotiation between ILECs and CLECs, followed 
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by (2) state-supervised arbitration and approval, and finally (3) federal district court review. 

The 1996 Act thus requires local exchange carriers “to negotiate in good faith . . . the 

particular terms and conditions of agreements” regarding interconnection, reciprocal 

compensation, and other issues arising under section 251. See $251(c)(l). To the extent 

that two carriers cannot reach agreement, either one may petition an appropriate State public 

utility commission ”to arbitrate any open issues.” $252@)(1). A state commission hearing 

an arbitration must resolve all open issues in conformity with “the requirements of Section 

251” ofthe Act. $ 252(c)(1). 

22. The Act specifically provides that “any party aggrieved” by a State 

Commission determination imposing terms in an arbitrated agreement may ‘‘bring an action 

in an appropriate Federal district court to determine whether the agreement . . . meets the 

requirements of Section 25 1 . . . and [Section 2521.” $ 252(e)(6). 

The Aereement 

23. Pursuant to Section 252 of the Act, IC1 and GTEFL negotiated an 

interconnection agreement (“the Agreement”) (attached as Exhibit A), and filed that 

Agreement with the FPSC on February 20,1997. The Agreement provides that GTEFL will 

pay reciprocal compensation to IC1 for the transport and termination of local traffic. The 

FPSC approved the Agreement on June 19, 1997, pursuant to section 252(e) of the Act. 

The Nature of Internet Calls 

24. The Internet is “the international computer network of both Federal 

and non-Federal interoperable packet switched data networks.” 47 U.S.C. $ 230(e)(l). The 

Internet includes the now familiar World Wide Web. 

25. An individual usually accesses the Internet through an “Internet 

Service Provider,” or “ISP” -- a company such as America Online, AT&T WorldNet, or 

W e t .  Thus, when a GTEFL customer logs on to the Internet, the customer generally uses 
6 



a modem to dial a seven-digit telephone number to connect the Customer’s computer to the 

ISP’s facilities, which are often located in the customer’s local telephone exchange. 

Crucially, however, the call does not terminate there. Rather, the customer uses the ISP as 

a conduit -- an intermediary - to receive information from (and transmit information to) 

Internet sites located all over the country and the world. The ISP connects the customer to 

the Internet site the customer wants to visit and routes information h m  that site back to the 

customer via the ISP. 

26. Precisely because the Internet allows individuals to obtain 

information stored in other States and in other couniries, the FCC has squarely determined 

(1) that Internet calls involve a $I&= continuous communication from the end-user through 

the ISP and on to the Internet site g& (2) that the entire communication is interstate in 

nature. Memorandum Opinion and Order, GTE Tel. Oueratine Cos.: GTOC Tariff No. 

1,14 Comm. Reg. (F‘&F) 2 7 9 , a  20,26 (1998). 

27. In reaching that conclusion, the FCC specificaIly rejected the 

argument, also advanced here by ICI, that Internet communications contain a separable 

‘‘local‘‘ call that begins with the end-user and “terminates” at the ISP’s premises, often in the 

same local exchange. The FCC explained that Internet calls “do not terminate at the ISP’s 

local server, . . . but continue to the ultimate destination or destinations, very often at a 

distant Internet website accessed by the end user.” @ 7 19. That ruling accorded with 

decades of federal precedent establishing that the nature of a communication must be 

determined by looking to its ultimate end points, not by breaking it into distinct components 

and analyzing each separately. 

28. Any doubt as to whether the FCC’s October 1998 ruling foreclosed 

the argument that Internet communications involve a separate “local” communication was 

resolved by an FCC order released on February 26, 1999. See Declaratory Ruling in CC 
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Docket No. 96-98 and Notice of Proposed Rulemaking in CC Docket No. 99-68, 

Imulementation of the Local Comuetition Provisions in the Telecommunications Act of 

1996. CC Docket No. 96-98, FCC 99-38 (rel. Feb. 26,1999). The FCC squarely determined 

there that “ISP-bound traffic is non-local interstate traffic.” Id- 7 26 n.87 (emphasis added). 

The FCC’s ruling in that case involved the same kind of “dial-up” 

W i c  that GTEFL customers use to access ISPs. The FCC’s reasoning is thus directly 

applicable here. 

29. 

The FPSC Determination 

30. On August 3,1998, IC1 filed a complaint asking the FPSC to declare 

that calls routed by ISPs to the Internet are “local” calls, and thus that GTEFL must pay 

reciprocal compensation to IC1 for such calls pursuant to their interconnection agreement. 

In response, GTEFL asked the FPSC to determine that calls routed by ISPs to the Internet 

are a t  “local” calls, and thus that GTEFL need not pay reciprocal compensation for such 

calls. 

31. On July 30,1999, the FPSC issued an order. &Order No. PSC-99- 

1477-FOF-TP (“Orde?’) (attached as Exhibit B). The FPSC conceded that GTEFL must pay 

reciprocal compensation only for &&I calls, see & at 2, and that the FCC had determined 

that ISP traffic is “largely interstate” - not local. & at 5. 

32. Despite the FCC’s conclusive determination that ISP traffic is not 

local traffic for purposes of reciprocal compensation obligations, the FPSC nonetheless 

concluded that “the [paaies’ interconnection] agreement contemplated ISP traflic to be local” 

for that purpose, and that GTEFL thus must pay IC1 reciprocal compensation for Internet 

traffic. Id- at 8-9. As support, the FPSC did the 

Agreement provided a basis for departing h m  the legally-comct meaning of the term 

“local” in this regard; to the contrary, the FPSC acknowledged that “neither party discussed 
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ISP traffic during negotiations.” Id- at 6. Instead, the FPSC advanced the hollow claim that 

“GTEFL has failed to establish that the parties intended to exclude ISP-bound traffic from 

‘local traffic,”’ at 8 (emphasis added) -- and thus imposed on GTEFL the burden of 

proving that the parties intended to “exclude” ffom “local traffic” calls that are not “local” 

in the first place. In imposing such a nonsensical burden on GTEFL, the FPSC violated 

fundamental noms of both telecommunications and administrative law. 

COUNT I 

33. GTEFL restates and incorporates by reference each and every 

allegation in Paragraphs 1 through 32 as if fully set forth here. 

34. The FPSC’s decisions that it has authority to impose reciprocal 

compensation obligations on Internet traffic, that Internet-bound communications routed 

through ISPs are “local” calls, and that GTEFL must pay reciprocal compensation to IC1 for 

such batlic, are inconsistent with federal law and state contract law, are arbitrary and 

capricious, are not supported by substantial evidence in the record, and axe not the result of 

reasoned decisionmaking. 

35. In addition to being flatly inconsistent with governing law, the 

FPSC’s decision has enormous practical consequences for GTEFL. Internet calls are quite 

different h m  local voice calls not only in their destination (websites all over the country and 

the world), but also in their holding time. An average Internet connection is far longer than 

an average voice call. As a result, requiring the payment of reciprocal compensation to a 

canier’for purportedly ‘’tembting” calls that are routed through an ISP creates an enormous 

and unintended one-way flow of funds. As GTEFL explained to the FPSC, if GTEFL were 

required to pay reciprocal compensation for ISP-bound calls, and i fa  GTEFL residential end- 

user were to stay connected to an ISP for just one hour each day for a month, IC1 would 

receive incremental monthly compensation of $16.02 (based on the $0.0089 per-minute rate 
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used by IC1 to compute its Demand for Payment of Reciprocal Compensation of August 5, 

1999). &g Direct Testimony of Steven J. Pitterle at 14 (12/10/98). At the same time, 

however, GTEFL would receive only $1 1.81 fiom that customer for providing local service 

(based on GTEFL’s average rate in Florida). See & Thus, this scheme would require 

GTEFL to pay out in reciprocal compensation than the total revenue it receives to 

provide local service. Moreover, ISP traffic is entirely one-way, because ISPs receive 

hundreds of calls from their customers dialing in to the Internet, but place no corresponding 

outgoing calls over the circuit-switched local network. The scheme endorsed by the FPSC 

thus creates what some CLECs themselves have labeled a “boondoggle” that provides 

companies like IC1 with vast profits for doing almost no work while threatening GTEFL with 

tens of millions of dollars in losses.’ 

PRAYER FOR RELIEF 

WHEREFORE, Plaintiff GTEFL prays that the Court enter an order: 

1. Declaring that the FPSC’s decision is u n l a f i  to the extent it requires 

G’EFL to pay reciprocal compensation for Internet traffic. 

2. Declaring that IC1 is not entitled to any moneys received from GTEFL for 

reciprocal compensation for Internet M c  and that IC1 must return such moneys to GTEFL. 

Enjoining alI the defendants, and all parties acting in concert therewith, from 3. 

seeking to enforce that u n l a d  conclusion against GTEFL. 

4. Requiring the FPSC and the Defendant Commissioners to order IC1 to pay 

restitution and return all moneys that have been or might be obtained from GTEFL in 

reciprocal compensation fees for Internet M i c .  

’ See Communications Daily, Sept. 17, 1998, at 4 (remarks of Chuck McMinn, 
Chairman of Covad Communications, a companv that, like ICI, is positioned to earn vast 
windfalls from rules such as the one the FPSC adopted here). 
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5. Requiring IC1 to r e h d  all moneys that GTEFL has paid or may pay to IC1 

in reciprocal compensation fees for Internet traffic. 

6. 

equitable. 

Granting GTEFL such further relief as the Court may deem just and 

Respectfully submitted on August 27,1999. 

v 
H G e  F. Coleman 
Florida Bar No. 091500 
HOLLAND & KNIGHT LLP 
Post Office Drawer 810 
Tallahassee, Florida 32302 
(850) 224-7000 

Patrick F. PhiIbin 
=AND & ELLIS 
655 Fifteenth St., N.W. 
Suite 1200 
Washington, DC 20005 
(202) 879-5000 

Counsel for Plaintiff GTE Florida Incorporated 
TAL1 #203183 vl 
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ATTACHENT A 

INTERCONNECTION, RESALE AND UNBUNDLING AGREEMENT 

BETWEEN 

GTE FLORIDA INCORPORATED 

AND 

INTERMEDIA COMMUNICATIONS. INC. 



ARTICLE I 
SCOPE AND INTENT OF AGREEMENT I- 1 

ARTICLE II 
DERNITIONS .................................... -1 

1 . GeneralDefinitions 1 
m a t e  ............................................................. - 1 
Automatic Number Identification . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  11-1 
Bellcore .............................................................. 1 
BusinessDay ......................................................... - 1 
CLLIcoda ........................................................... 1 
Common Channel Signaling . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  11-1 

Exchange Message Record . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  11-1 

DS-1 ................................................................ 1 
DS-3 ............................................................... - 1 

Exchangeservice ...................................................... - 2 
EIS ................................................................ -2 
FCC ................................................................ - 2 
Guide ............................................................... - 2 
Interconnection ....................................................... -2 
Ixc ................................................................ - 2 
ISDN ................................................................ 2 
ISUP ............................................................... -2 
LocalExchangeCanier .................................................. 2 
Local Exchange Routing Guide . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  11-2 
LOcalTratfic .......................................................... 2 
h4DF ............................................................... -3 

MECAB . . .  ......................................................... -3 
MECOD . .  .......................................................... -3 
Mid-SpanFiberMeet ................................................... - 3 
NANF' .............................................................. -3 
NID ................................................................ -3 
NumberingPl an Area ................................................... - 3 
Nxx ............................................................... -4 
POI ................................................................ -4 
Provider ............................................................. -4 
PSAP ............................................................... -4 
Ratecenter . .  ........................................................ -4 
RoutingPoint ......................................................... -4 
ServiceControlPoint ................................................... -4 
ServiceSwitchingPoint ................................................. -4 
SignalingPoint ........................................................ -5 

Meet-Point Billing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  11-3 

ICLFLh i 



Signaling System 7 . . . .  z . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ii-5 
SigndTransferPoint -5 
Subsidiary . . . . . . . . . . ~ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . n  -5 
Synchronous Optical Network . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  11-5 
Switched Access Service I . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  11-5 
VerticalFeatures -5 
Wirecenter -5 

. .  

ARTICLE I11 . 
GENERAL PROVISIOIS 

1 . Scooe of General Provisions 
.. 

. . . . . . . . . . . . . . . . . . . . . . . . .  m-1 

........................... m-1 
2 . Term and Termination . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  m-1 

2.1 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  m-2 
2.2 Post-Termination Arraneements . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1u-2 
2.3 Termination Uoon Default . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  m-2 
2.4 Termination Uoon: Sale . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  111-2 
2.5 Liabilitv uoon Telmination . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1j1-2 

3 . Amendments 
. 

.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  m-2 

4 . Assimunent . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  111-2 

5 . Authority . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  m-3 

6 . Billine and Pavment . . .  : . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  111-3 
6.1 Dimute . . . . . . .  :: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  III-3 
6.2 Late Pavment Chaae . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  m-3 
6.3 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1113 

. .  7 . BindineEffect . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  111-3 

8 . Compliance with Laws a d  Reeulations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  111-3 

9 . ContidentialInformation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  111-3 
9.1 Identification . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  111-3 
9.2 Handlinq . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1d-3 
9.3 Exceotions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1114 
9.4 survival . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  m-4 

10 . Consent . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  111-4 

I 1  . Coooeration on Fraud Minimization . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1114 



I2 . 

13 . 

14 . 

15 . 

16 . 

17 . 

18 . 

19 . 

20 . 

21 . 

22 . 

23 . 

24 . 

25 . 

26 . 

27 . 

28 . 

Disoute Resolution . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  111-5 
12.1 Alternative to Litieation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  111-5 
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This Interconnection, Resale and Unbundling Agreement (the “Agreement”), is made effective as 
of February I ,  1997, by and between GTE Florida Incorporated, with its address for purposes of 
this Agreement at 201 N. Franklin, Tampa Florida 33602 (“GTE”), and Intermedia 
Communications Inc., in its capacity as a certified provider of local dial-tone service (”ICI”), with 
its address for this Agreement at 3625 Queen Palms Drive, Tampa, Florida 33619. (GTE and 
IC1 being referred to collectively as the “Parties” and individually as a “Party”). This Agreement 
covers services in the state of Florida (the ”State”). 

WHEREAS, interconnection between competing Local Exchange Carriers (“LECs”) is necessary 
and desirable for the mutual exchange and termination of t ra5c originating on each LEC’s 
network; and 

WHEREAS, the Parties desire to exchange such traflic and related signaling in a technically and 
economically efficient manner at defined and mutually agreed upon points of interconnection; and 

WHEREAS, the Parties wish to enter into an agreement to interconnect their respective 
telecommunications networks on terms that are fair and equitable to both Parties; and 

WHEREAS, Section 25 1 of the Telecommunications Act of 1996 (the “Act”) imposes specific 
obligations on LECs with respect to the interconnection of their networks, resale of their 
telecommunications services, access to their poles, ducts, conduits and rights-of-way and, in 
d n  cases, the offering of certain unbundled network elements and physical collocation of 
equipment in LEC premises; 

NOW, THEREFORE, in consideration of the mutual provisions contained herein and other good 
and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, GTE 
and IC1 hereby covenant and agree as follows: 

ARTICLE I 
SCOPE AND INTENT OF AGREEMENT 

Pursuant to this Agreement, the Parties will extend certain arrangements to one another within 
each area in which they both operate within the State for purposes of interconnection and the 
exchange of traffic between their respective end user customers, and reciprocal access to their 
poles, ducts, conduits and rights-of-way. This Agreement also governs the purchase by IC1 of 
certain telecommunications services provided by GTE in its franchise areas for resale by ICI, the 
purchase by IC1 ofcertain unbundled network elements from GTE, and the terms and conditions 
of the collocation of certain equipment of IC1 in the premises of GTE. This Agreement is an 
integrated package that reflects a balancing of interests critical to the Parties. This Agreement 
will be submitted to the Commission (the “Commission”), and the Parties will specifically request 
that the Commission refran from taking any action to modify, supplemen< suspend or xhenvise 
delay impIementation o f  this Agreement. For the term of this Agreemen< the Parties shall not 
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advocate before any legislative, regulatory, judicial or other public forum that any terms of this 
Agreement between the Parties be modified, supplemented, suspended or eliminated. 
Notwithstanding this mutual commitment, the Parties agree that their entrance into this 
Agreement is without prejudice to any positions they may have taken previously, or may take in 
the hture, in any legislative, regulatory, judicial or other public forum addressing any matters, 
including matters related to the same types of arrangements covered in this Agreement. 
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ARTICLE I1 
DEFINITIONS 

1. General Definitions. 

Except as otherwise specified herein, the following definitions shall apply to aU Articles contained 
in this Agreement. Additional definitions that are specific to the matters covered in a particular 
Anicle may appear in that Article. 

1.1 

1.2 

1.3 

1.4 

1.5 

1.6 

1.7 

1.8 

1.9 

An “Affiliate” of a Party means a person, corporation or other legal entity that, directly or 
indirectly, owns or controls a Party, or is owned or controlled by, or is under common 
ownership or control with a Party For purposes of this definition, the term “own” means 
to have a majority ownership interest in, or have voting control of a majority of the 
ownership interests in, such corporation or other legal entity. 

“Automatic Number Identification” or “m refers to the number transmitted through the 
network identifying the calling party 

“Bellcore” means an organization owned jointly by the Bell regional holding companies 
and that may in the future be owned partially or totally by other persons, that conducts 
research and development projects for its owners, including development of new 
telecommunications services. Bellcore also provides certain centralized technical and 
management services for the regional holding companies and also provides generic 
requirements for the telecommunications industry for products, services and technologies. 

“Business Day” shall mean Monday through Friday, except for holidays on which the U.S. 
mail is not delivered. 

“CLLI codes” means Common Language Location Indentifier Codes. 

“Common Channel Signaling” or “m means a high-speed specialized packet-switched 
communications network that is separate (out-of-band) from the public packet-switched 
and message networks. CCS carries addressed signaling messages for individual trunk 
circuits and/or database-related services between Signaling Points in the CCS network 
using SS7 signaling protocol. 

“W is a digital signal rate of 1.544 Mbps 

“ D X  is a digital signal rate of 44.736 Mbps. 

“Exchange Message Record or ‘‘W means the standard used for exchange of 
telecommunications message information among LECs for billable, unbillable, sample, 
settlement and study data. EMR format is contained in BR-010-200-010 CRIS Exchange 
Message Recxd, a Bellcore document that defines industry standards for exchange 
message records. 
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1. IO “Exchange Service” refers to all basic access line services, or any other services offered to 
end users which provide end users with a telephonic connection to, and a unique telephone 
number address on, the public switched telecommunications network (“m), and 
which enable such end users to place or receive calls to all other stations on the PSTN. 

1.1 1 ‘‘W or “Exoanded Interconnection Service” means a service that provides 
interconnecting carriers with the capability to terminate basic fiber optic transmission 
facilities, including optical terminating equipment and multiplexers, at GTE’s wire centers 
and access tandems and interconnect those facilities with the facilities of GTE. 
Microwave is available on a case-by-case basis where feasible. 

1.12 

1.13 

‘‘E means the Federal Communications Commission. 

‘‘C&&‘‘ means the GTE Customer Guide for CLEC Establishment of Services - Resale 
and Unbundling, which contains GTE‘s operating procedures for ordering, provisioning, 
trouble reporting and repair for resold services and unbundled elements. A copy of the 
Guide has been provided to ICI. 

“Interconnection” means the physical connection of separate pieces of equipment, 
transmission facilities, etc., within. between and among networks, for the transmission and 
routing of Exchange Service and Exchange Access. The architecture of interconnection 
may include collocation and/or mid-span meet arrangements. 

”E or “Interexchanee Carrier“ means a telecommuriications service provider 
authorized by the FCC to provide interstate long distance communications services 
between LATAs and authorized by the State to provide long distance communications 
services. 

1.14 

1. I5 

1.16 “m’ or “Inteerated Services Dieital Network” means a switched network service 
providing end-to-end digital connectivity for the simultaneous transmission of voice and 
data. 

I .  17 “Isup“ means a part of the SS7 protocol that defines call setup messages and call 
takedown messages. 

I .  18 “Local Exchanae Carrier” or “E means any company certified by the Commission to 
provide local exchange telecommunications service. This includes the Parties to this 
Agreement. 

“Local Exchanee Routine Guide” or ‘‘W means the Bellcore reference customanly 
used to identify MA-NXX routing and homing information. 

“Local Traffic” means traftic that is originated by an end user of one Party and terminates 
to the end user of the other Party within GTE‘s then current local serving a r q  including 
mandatory local calling scope arrangements. A mandatory local calling scope arrangement 

1.19 

1.20 
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1.21 

1.22 

1.23 

1.24 

I .25 

1.26 

1.27 

1.28 

lam 

is an arrangement that requires end users to subscribe to a local calling scope beyond their 
basic exchange serving area. Local Traffic does 
(Le., optional rate packages that permit the end user to choose a local calling scope 
beyond their basic exchange serving area for an additional fee), referred to hereafter as 
"optional EAS." 

"m or "Main Distribution Frame" means the distribution 6ame used to interconnect 
cable pairs and line trunk equipment terminating on a switching system. 

"Meet-Point Billinq" or "MPJ refers to an arrangement whereby two LECs jointly 
provide the transport element of a switched access service to one of the LEC's end office 
switches, with each LEC receiving an appropriate share of the transport element revenues 
as dehed by their effkctive access tariffs. 

"FIECAB" refers to the Multiple Exchange Carrier Access Billing ("MECAB") document 
prepared by the Billing Committee of the Ordering and Billing Forum ("OBF"), which 
finctions under the auspices of the Carrier Liaison Committee ("CLC") of the Alliance for 
Telecommunications Industry Solutions ("ATIS"). The MECAB document, published by 
Bellcore as Special Report SR-BDS-000983, contains the recommended guidelines for the 
billing of an access service provided by two or more LECs, or by one LEC in two or more 
states within a single LATA. 

"MECOD" refers to the Multiple Exchange Carriers Ordering and Design ("MECOD'> 
Guidelines for Access Services - I n d u s ~  Support Interface, a document developed by the 
OrdhgProvisioning Committee under the auspices of the Ordering and Billing Forum 
("OBF), which finctions under the auspices of the Carrier Liaison Conunittee ("CLC") 
of the Alliance for Telecommunications Industry Solutions ("ATIS"). The MECOD 
document, published by Bellcore as Special Report SR-STS-002643, establish methods 
for processing orders for access service which is to be provided by two or more LECs. 

"Mid-Soan Fiber Meet" means an Interconnection architecture whereby two carriers' fiber 
transmission facilities meet at a mutually agreed-upon POI. 

" N Z  means the "North American Numbering Plan", the system of telephone 
numbering employed in the United States, Canada, and the Caribbean countries that 
employ NPA 809. 

''W or "Network Interface Device" means the point of demarcation between the end 
user's inside wiring and GTE's facilities. 

"Numberine Plan Area" or "w is also sometimes referred to as an area code. This is 
the three digit indicator which is defined by the "A", "B", and "C" digits of each IO-digh 
telephone number within the NANF'. Each NPA contains 800 possible NXX Codes. 
There are two general categories of NPA, "Geoccrauhic NPAS" and Ton-Geomohic 
NpAs". A Geographic NPA is associated with a defined geographic area, and all 

include optional local calling scopes 
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telephone numbersbearing such NPA are associated with services provided within that 
geographic area. Aaon-Geographic NPA, also known as a “Service Access Code“ or 
”SAC Code” is typically associated with a specialized telecommunications service which 
may be provided a w s s  multiple geographic NPA areas. 800,900,700, and 888 are 
examples of Non-agraphic NPAs. 

“Ma(“, “NXX Co&,  “Central Office Code” or ”CO Code” is the three digit switch 
entity indicator which is defined by the “D”, “E”, and “F” digits of a lodigit telephone 
number within the NANP. Each NXX Code contains 10,000 station numbers. 
Historically, entire NXX code blocks have been assigned to specific individual local 
exchange end o5ce-switches. 

1.29 

” 

1.30 ‘‘W means Pointaf Interconnection 

1.3 1 “Provider” means GTE and “Customer” means IC1 with respect to those services 
performed by GTE pursuant to Article IV and any services for resale or unbundled 
network elements Fovided by GTE pursuant to Articles V and VI. IC1 shall be referred 
to as Provider and GTE shall be referred to as Customer with respect to those services 
performed by IC1 pursuant to Article IV 

“PsAp“ means Pubhc Safety Answering Points. 

“Rate Center“ means the specific geographic point and corresponding geographic area 
that are associated with one or more particular NPA-NXX Codes that have been assigned 
to a LEC for its provision of Exchange Services. The geographic point is identified by a 
specific V&H coordinate that is used to calculate distance-sensitive end user t ra5c 
to/from the particular NPA-NXXs associated with the specific Rate Center. 

“Routine Point” denotes a location that a LEC has designated on its network as the 
homing (routing) point for traffic that terminates to Exchange Services provided by the 
LEC that bear a certain NPA-NXX designation. The Routing Point is used to calculate 
airline mileage for the distance-sensitive transport element charges of Switched Access 
Services. Pursuant to Bellcore Practice BR795-100-100, the Routing Point may be an end 
office location, or a “LEC Consortium Point of Interconnection.” The Routing Point must 
be in the same LATA as the associated NPA-NXX. 

1.32 

1.33 

1.34 

1.35 “Service Control Point” or “scp” is the node in the signaling network to which 
informational requests for service handling, such as routing, are directed and processed. 
The SCP is a real time database system that, based on a query from the SSP, performs 
subscriber or application-specific service logic, and then sends instructions back to the 
SSP on how to continue call processing. 

“Service Switchine Point” or ‘‘Ssp” means a Signaling Point that can launch queries to 
databases and receivelinterpret responses used to provide specific customer services. 
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1.37 “Sienaline Point” or “sp” means a node in the CCS network that originates andor 
receives signaling messages, or transfers signaling messages from one signaling link to 
another, or both. 

“Sienaline System 7“ or “W means the signaling protocol, Version 7, of the CCS 
network, based upon American National Standards Institute (“ANSl“) standards. 

“Sienal Transfer Point” or “SIp” means a packet switch in the CCS network that is used 
to route signaling messages among SSPs, Sps, SCPs and other STPs in order to set up 
calls and to query databases for advanced services. GTE’s network includes mated pairs 
of local and regional STPs. STPs are provided in pairs for redundancy. 

“Subsidiary” of a Party means a corporation or other legal entity that is majority owned by 
such Party. 

“Svnchronous Ootical Network” or “SONET“ means synchronous electrical (“STS”) or 
optical channel (“w) connections between LECs. 

“Switched Access Service” means the offering of facilities for the purpose of the 
origination or termination of traffic to or from Exchange Service customem in a given area 
pursuant to a switched access tariff. Switched Access Services include: Feature Group A, 
Feature Group B, Feature Group D. 800 access and 900 access services. 

“Vertical Features” (including “CLASS Features”) means vertical services and switch 
hnctionalities provided by GTE, including: Automatic Call Back; Automatic Recall, Call 
Forwarding Busy LinefDon’t Answer, Call Forwarding Don’t Answer, Call Fonvarding 
Variable; Call Forwarding - Busy Line; Call Trace; Call Waiting; Call Number Delivety 
Blocking Per Call; Calling Number Blocking Per Line; Cancel Call Waiting; Distinctive 
Ringing/Call Waiting; Incoming Call Line Identification Delivery; Selective Call Forwar& 
Selective Call Rejection; Speed Calling; and Three Way CalligKall Transfer. 

1.38 

1.39 

1.40 

1.41 

1.42 

1.43 

1.44 “Wire Center” means a building or space within a building that serves as an aggregation 
point on a LEC’s network, where transmission facilities and circuits are connected or 
switched. 
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ARTICLE III 
GENERAL PROVISIONS 

1. 
or Appendix of this Agreement, in which case the provisions of such Article or Appendix shaU 
fake precedence, these General Provisions apply to all Articles and Appendices of this Agreement. 

2. 

2.1 

Scoue of General Provisions Except as may otherwise be set forth in a particular Article 

m. Subject to the termination provisions contained in this Agreement, the term of this 
Agreement shall be two (2) years from the effective date referenced in the first paragraph 
of this Agreement and shall continue in effect for consecutive one (1) year terms until 
either Party gives the other Party at least ninety (90) calendar days’ written notice of 
terminatios which termination shall be effective at the end of the then-current term. 

IC1 and GTE agree that during the initial term of this Agreement, ICI, at its option. and 
subject to the limitations contained in this Section 2, may replace all of the pricing 
contained in this Agreement for interconnection, network elements and resold services. 
when there are “Arbitrated Rates” in place in the State as a result of an arbitration procws 
in the State in which GTE was the incumbent local exchange h e r  that received the 
request for interconnection, resold services and network elements pursuant to Section 251 
of the Telecommunications Act of 1996 (the Act) and in which the Agreement containing 
such Arbitrated Rates was produced through compulsory arbitration under the Act. The 
Parties recognize that GTE may consider any such Arbitrated Rates to be unlawful and in 
violation of the Act and that GTE may challenge the lawfulness of all or some of such 
Arbitrated Rates in a federal court proceeding or in another pending or fibre federal or 
state proceeding. IC1 agrees that if an Arbitrated Rate or Rates are stayed, enjoined or 
deemed unlawful or are modified in whole or in part by a court of competent jurisdiction 
or the Commission, then (i) if the Arbitrated Rate or Rates are stayed or enjoined, the rate 
or rates proposed by GTE in the underlying arbitration proceeding shall be effective 
during the pendency of such stay or injunction as between GTE and IC1 for the purposes 
of this Agreement retroactive to the date that the Arbitrated Rates were first effective 
under this Agreement, or (ii) if the Arbitrated Rate or Rates are modified, the modfied 
rate or rates shall be effective as between GTE and IC1 for the purposes of this Agreement 
retroactive to the date that the Arbitrated Rates were first effective under this Agreement. 

If the Commission (or any other commission or federal or state court) in reviewing this 
Agreement pursuant to applicable state and federal laws, including Section 252(e) of the 
Telecommunications Act of 1996. deletes or modifies in any way this Section 2, IC1 
agrees that this entire Agreement is void and will not become effective, and IC1 agrees to 
withdraw this Agreement from consideration by the State Commission (or any other 
commission or federal or state court). Notwithstanding anything to the contrary in 
Section 28 of Article Ill of this Agreement, the provisions of this Section 2 are not 
severable. 
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2.2 

2.3 

2.4 

2.5 

3. 

4. 

Except in the case of termination as a result of either 
Party's default or a ternbation upon sale, for service arrangements made available under 
this Agreement and existing at the time of termination, those arrangements may continue 
without intemption under (a) a new arrangement voluntarily executed by the Parties; (b) 
standard terms and conaions approved and made generally effective by the Commission, 
if any; or (c) tariff termsand conditions made generally available to all competitive local 
exchange carriers. 

Termination Uoon Defd t .  Either Party may terminate this Agreement in whole or in part 
in the event of a defauIt by the other Party; providedhowever, that the non-defaulting 
Party notifies the defaulting party in writing of the alleged default and that the defaulting 
Party does not cure the alleged default within thirty (30) calendar days of receipt of 
written notice thereof. Default is defined to include: 

(a) A Party's insolvency or the initiation of bankruptcy or receivership proceedings by or 
against the Party; or 

(b) A Party's refusal orfailure in any material respect properly to perform its obligations 
under this Agreement, or the violation any of the material terms or conditions of this 
Agreement. 

-. Notwithstanding anything to the contrary contained herein, a 
Party may terminate this Agreement as to a specific operating area or portion thereof of 
such Party if such Party sells or otherwise transfers the area or portion thereof The Party 
shall provide the other Party with at least ninety (90) calendar days' prior written notice of 
such termination, which shall be effective on the date specified in the notice. 
Notwithstanding termination of this Agreement as to a specific operating area, this 
Agreement shall remain in full force and effect in the remaining operating areas. 

L- Termination of this Agreement, or any part hereof, for any 
cause shall not release either Party from any liability which at the time of termination had 
already accrued to the other Party or which thereafter accrues in any respect to any act or 
omission occumng prior to the termination or from an obligation which is expressly stated 
in this Agreement to survive termination. 

Amendments. Any amendment, modification, or supplement to this Agreement must be in 
writing and signed by an authorized representative of each Party. The term "this 
Agreement" shall include future amendments, modifications, and supplements. 

-. Any assignment by either Party of any right, obligation, or duty, in whole or 
in part, or of any interest, without the written consent of the other Party shall be void, 
except that either Party may assign all of its rights, and delegate its obligations, liabilities 
and duties under this Agreement, either in whole or in part, to any entity that is, or that 
was immediately preceding such assignment, a Subsidiary or m a t e  of that Party without 

m-2 



5 .  

6 .  

6.1 

6.2 

6.3 

I. 

8. 

9. 

9.1 

consent, but with written notification. The effectiveness of an assignment shall be 
conditioned upon the assignee's written assumption of the rights, obligations, and duties of 
the assigning Party. 

Authority. Each person whose signature appears on this Agreement represents and 
warrants that he or she has authority to bind the Party on whose behalfhe or she has 
executed this Agreement. 

Billing and Pavment. 

-e. If Customer disputes a billing statement, Customer shall notify Provider in 
writing regarding the nature and the basis of the dispute within sixty (60) calendar days of 
the statement date or the dispute shall be waived. Provider and Customer shall diligently 
work toward resolution of all billing issues. 

Late Pavment Charge. If any undisputed amount due on the billing statement is not 
received by Provider on the payment due date, Provider may charge, and Customer agrees 
to pay, interest on the past due balance at a rate equal to the lesser of one and one-half 
percent (l%%) per month or the maximum nonusurious rate of interest under applicable 
law. Late payment charges shall be included on the next statement. 

Tax_es. Provider shall charge and collect &om Customer, and Customer agrees to pay to 
Provider, appropriate federal, state, and local taxes, except to the extent Customer notifies 
Provider and provides to Provider appropriate documentation that Customer qualifies for 
a fuU or partial exemption. 

Binding Effect. This Agreement shdI be binding on and inure to the benefit of the 
respective successors and permitted assigns of the Parties. 

Comoliance with Laws and Rermlations. Each Party shall comply with all federal, state, 
and local statutes, regulations, rules, ordinances, judicial decisions, and administrative 
rulings applicable to its performance under this Agreement. 

Confidential Information. 

Identification. Either Party may disclose to the other proprietary or confidential customer, 
technical, or business information in written, graphic, oral or other tangible or intangible 
forms ("Confidential Information"). In order for information to be considered Confidential 
Information under this Agreement, it must be marked "Confidential" or "Proprietary," or 
bear a marking of similar import. Orally disclosed information shall be deemed 
Confidential Information only ifcontemporaneously identified as such and reduced to 
writing and delivered to the other Party with a statement or marking of confidentiality 
within twenty (20) calendar days after oral disclosure. 
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9 2 Handling. In order to protect such Confidential Information &om improper disclosure, 
each Party agrees: 

(a) That all Confidential Information shall be and shall rem& the exclusive property of 
the source; 

(b) To limit access to such Confidential Information to authorized employees who have a 
need to know the Confidential Information for performance of this Agreement; 

(c) To keep such Confidential Information confidential and to use the same level of care 
to prevent disclosure or unauthorized use of the received Confidential Information as it 
exercises in protecting its own Confidential Information of a similar nature;. 

(d) Not to copy, publish, or disclose such Confidential Information to others or authorize 
anyone else to copy, publish. or disclose such Confidential Information to others Without 
the prior written approval of the source; 

(e) To return promptly any copies of such Confidential Information to the source at its 
request; and 

(f) To use such Confidential Information only for purposes of fulfilling work or services 
performed hereunder and for other purposes only upon such terms as may be agreed upon 
between the Parties in writing. 

9.3 Exceotions. These obligations shall not apply to any Confidential Information that was 
legally in the recipient's possession prior to receipt 60m the source, was received in good 
faith from a third party not subject to a confidential obligation to the source, now is or 
later becomes publicly known through no breach of confidential obligation by the 
recipient, was developed by the recipient Without the developing persons having access to 
any of the Confidential Information received in confidence fiom the source, or that is 
required to be disclosed pursuant to subpoena or other process issued by a court or 
administrative agency having appropriate jurisdiction, provided, however, that the 
recipient shall give prior notice to the source and shal reasonably cooperate ifthe source 
deems it necessary to seek protective arrangements. 

9.4 Survival. The obligation of confidentiality and use with respect to Confidential 
Information disclosed by one Party to the other shall survive any termination of this 
Agreement for a period of three (3) years from the date of the initial disclosure ofthe 
Confidential Information. 

10. 
shall not be unreasonably withheld or delayed. 

11. 
to investigate, minimize and take corrective action in cases of fraud. The Parties' fraud 

Consent. Where consent, approval, or mutual agreement is required of a Party, it 

Cooueration on Fraud Minimization. The Parties shall cooperate with one another 
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minimization procedures arc to be cost effective and implemented so as not to 
unreasonably burden or harm one Party as compared to the other. At a minimum, such 
cooperation shall include, when permitted by law or regulation. providing the other Party, 
upon reasonable request. i&nnation concerning end users who terminate services to that 
Party without paying all outstanding charges, when that Party is notified that such end 
user seeks service from the other Party. If required, it shall be the responsibility of the 
Party seeking the informati& to secure the end user’s permission (in the format required 
by law) to obtain the infomation. Although in m o a  circumstances the end user’s current 
telephone number may be raained by the end user when switching local service providers, 
if an end user has past due &ar_nes associated with the account, for which payment 
arrangements have not beenmade with GTE, the end user’s previous telephone number 
will not be made available to IC1 until the end user’s outstanding balance has been paid. 

12. Disoute Resolution. 

12.1 Alternative to Litigation. Except as provided under Section 252 of the Act with respect to 
the approval of this Agreemnt by the Commission, the Parties desire to resolve disputes 
arising out ofthis Agreemern without litigation. Accordingly, except for action seeking a 
temporary restraining order br an injunction related to the purposes of this Agreement, or 
suit to compel compliance with this dispute resolution process, the Parties agree to use the 
following alternative dispute resolution procedure as their sole remedy with respect to any 
controversy or claim arising out of or relating to this Agreement or its breach. 

Negotiations. At the written request of a Party, each Party will appoint a knowledgeable, 
responsible representative to meet and negotiate in good taith to resolve any dispute 
arising under this Agreement. The Parties intend that these negotiations be conducted by 
non-lawyer, business representatives. The location, format, 6equency. duration, and 
conclusion of these discussions shall be left to the discretion of the representatives. Upon 
agreement, the representatives may utilize other alternative dispute resolution procedures 
such as mediation to assist in the negotiations. Discussions and correspondence among 
the representatives for purposes of these negotiations shall be treated as confidential 
information developed for purposes of settlement, exempt 60m discovery and production, 
which shall not be admissible in the arbitration described below or in any lawsuit without 
the concurrence of all Parties. Documents identified in or provided with such 
communications, which are not prepared for purposes of the negotiations, are not so 
exempted and may, if othenvise admissible, be admitted in evidence in the arbitration or 
lawsuit. 

Arbitration. If the negotiations do not resolve the dispute within sixty (60) days of the 
initial written request, the dispute shall be submitted to binding arbitration by a single 
arbitrator pursuant to the Commercial Arbitration Rules of the American Arbitration 
Association. A Party may demand such arbitration in accordance with the procedures set 
out in those rules. Discovery shall be controlled by the arbitrator and shall be permitted to 
the extent set out in this section. Each Party may submit in Writing to a Party, and that 
Patty shall so respond to, a maximum of any combination of thirty-five (35) (none of 

12.2 

12.3 



which may have subparts) of the following: interrogatories, demands to produce 
documents, or requests for admission. Each Party is also entitled to take the oral 
deposition of one individual of another Party. Additional discovery may be permitted 
upon mutual agreement of the Parties. The arbitration hearing shall be commenced within 
sixty (60) days of the demand for arbitration. The arbitration shall be held in Tallahassee. 
The arbitrator shall control the scheduling so as to process the matter expeditiously. The 
Parties may submit written briefs. The arbitrator shall rule on the dispute by issuing a 
written opinion within thirty (30) days after the close of hearings. The times s p d e d  in 
this section may be extended upon mutual agreement of the Parties or by the arbitrator 
upon a showing of good cause. Judgment upon the award rendered by the arbitrator may 
be entered in any COUR having jurisdiction. 

(&&. Each Party shall bear its own costs of these procedures. A Party seeking discovery 
shall reimburse the responding Party the costs of production of documents (including 
search time and reproduction costs). The Parties shall equally split the fees of the 
arbitration and the arbitrator. 

12.4 

13. 
pertaining to the subject matter of this Agreement and supersedes all prior agreements, 
negotiations, proposals, and representations. whether written or oral, and all contemporaneous 
oral agreements, negotiations, proposals, and representations concerning such subject matter. No 
representations, understandings, agreements, or warranties, expressed or implied, have been made 
or relied upon in the making of this Agreement other than those spcci6cally set forth herein. 

Entire Aereemen?. This Agreement constitutes the entire agreement of the Parties 

14. Exoensg. Except as specifically set out in this Agreement, each Party shall be solely 
responsible for its own expenses involved in all activities related to the subject ofthis 
Agreement. 

Force Maieure. In the event performance of this Agreement, or any obligation hereunder, 
is either directly or indirectly prevented, restricted, or interfered with by reason of fie, 
flood, earthquake or likes acts of God, wars, revolution, civil commotion, explosion, acts 
of public enemy, embargo, acts of the government in its sovereign capacity, labor 
d~cul t ies ,  including without limitation, strikes, slowdowns, picketing, or boycot&, 
u~vailabity of equipment from vendor, changes requested by Customer, or any other 
circumstances beyond the reasonable control and without the fault or negligence ofthe 
Party affected, the Party affected, upon giving prompt notice to the other party, shall be 
excused from such performance on a day-today basis to the extent of such prevention, 
restriction, or interference (and the other Party shall likewise be excused from 
performance of its obligations on a day-to-day basis until the delay, restriction or 
interference has ceased); provided however, that the Party so affected shall use diligent 
efforts to avoid or remove such causes of nonperformance and both Parties s h d  proceed 
whenever such causes are removed or cease. 

15. 
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16. Governine Law. This Agreement shall be governed by and construed in accordance with 
the domestic laws of the state where the Services are provided or the facilities reside and 
shall be subject to the exclusive jurisdiction of the courts therein. 

17. Headines. The headings in this Agreement are inserted for convenience and identification 
only and shall not be considered in the interpretation of this Agreement. 

18. Indeuendent Contractor Relationshiu. The persons provided by each Party shall be solely 
that Part)+ employees and shall be under the sole and exclusive direction and control of 
that Party. They shall not be considered employees of the other Party for any purpose. 
Each Party shall remain an independent contractor with respect to the other and shall be 
responsible for compliance with all laws, rules and regulations involving, but not limited 
to, employment of labor, hours of labor, health and safety, working conditions and 
payment of wages. Each Party shall also be responsible for payment of taxes, including 
federal, state and municipal taxes. chargeable or assessed with respect to its employees, 
such as Social Security, unemployment, workers' compensation, disability insurance, and 
federal and state withholding Each Party shall indemnify the other for any loss, damage, 
liability, claim, demand, or penalty that may be sustained by reason of its failure to comply 
with this provision. 

19. Liabilitv and Indemnity. 

19.1 Indemnification. Each Party agrees to release, indemnify, defend, and hold harmless the 
other Party from all losses, claims, demands, damages, expenses, suits, or other actions, or 
any liability whatsoever, including, but not l i t e d  to, costs and attorney's fees, whether 
suffered, made, instituted, or asserted by any other party or person, for invasion of 
privacy, personal injury to or death of any person or persons, or for losses, damages, or 
destruction of property, whether or not owned by others, proximately caused by the 
indemnifying Party's negligence or willhl misconduct, regardless of form of action. 

19.2 End User and Content-Related Claims. Customer agrees to release, indemnify, defend, 
and hold harmless Provider, its affiliates, and any third-party provider or operator of 
facilities involved in the provision of Services, unbundled network elements or facilities 
under this Agreement (collectively, the "Indemnified Parties") from all losses, claims, 
demands, damages, expenses, suits, or other actions, or any liability whatsoever, including, 
but not limited to, costs and attorney's fees, suffered, made, instituted, or asserted by 
Customer's end users against an Indemnified Party arising from Services, unbundled 
network elements or facilities. Customer further agrees to release, indemnify, defend, and 
hold harmless the Indemnified Parties from all losses, claims, demands, damages, 
expenses, suits, or other actions, or any liability whatsoever, including, but not limited to, 
costs and attorney's fees, suffered, made, instituted, or asserted by any third party against 
an I n d e d e d  Party arising from or in any way related to actual or alleged defamation, 
libel, slander, interference with or misappropriation of proprietary or creative right, or any 
other injury to any person or property arising out of content transmitted by Customer or 
Customer's end users, or any other act or omiss,ion of Customer or Customefs end users. 
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19.3 DISCLAIMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN 
THIS AGREEMENT, PROVIDER MAKES NO REPRESENTATIONS OR 
WARRANTIES TO CUSTOMER CONCERNING THE SPECIFIC QUALITY OF ANY 
SERVICES, UNBUNDLED NETWORK ELEMENTS OR FACILITIES PROVIDED 
UNDER THIS AGREEMENT. PROVIDER DISCLAIMS, WITHOUT LIMITATION, 
ANY WARRANTY OR G U M E  OF MERCHANTABILITY OR FITNESS FOR 
A PARTICULAR PURPOSE, ARISING FROM COURSE OF PERFORMANCE, 
COURSE OF DEALMG, OR FROM USAGES OF TRADE. 

19.4 Limitation of Liability. Provider's liability, whether in contract, tort or otherwise, shall be 
limited to direct damages, which shall not exceed the pro rata portion of the monthly 
charges for the Services, Unbundled Network Elements or facilities for the time period 
during which the Services, Unbundled Network Elements or facilities provided pursuant to 
this Agreement are inoperative, not to exceed in total Provider's monthly charge to 
Customer. Under no circumstance shall Provider be responsible or liable for indirect, 
incidental, or consequential damages, including, but not limited to, economic loss or lost 
business or profits, damages arising from the use or performance of equipment or 
software, or the loss of use of software or equipment, or accessories attached thereto, 
delay, error, or loss of data. In connection with this limitation of liability, the Parties 
recognize that Provider may, from time to time, provide advice, make recommendations, 
or supply other analysis related to the Services, unbundled network elements or facilities 
described in this Agreement, and, while Provider shall use diligent efforts in this regard, 
Customer acknowledges and agrees that this limitation of liability shall apply to provision 
of such advice, recommendations, and analysis. 

Intellectual Prooeq. Neither Party shall have any obligation to defend, indemnify or hold 
harmless, or acquire any license or right for the benefit o$ or owe any other obligation or 
have any liability to, the other based on or arising fiom any claim, demand, or proceeding 
by any third party alleging or asserting that the use of any circuit, apparatus, or system, or 
the use of any software, or the performance of any service or method, or the provision or 
use of any facilities by either Party under this Agreement constitutes direct or contributory 
infringement, or misuse or misappropriation of any patent, copyright, trademark, trade 
secret, or any other proprietary or intellectual property right of any third party. 

Multiole Countemarts. This Agreement may be executed multiple counterparts, each of 
which shall be deemed an original, but all of which shall together constitute but one and 
the same document. 

19.5 

20. 

2 1, No Offer. Submission of this Agreement for examination or signature does not constitute 
an offer by Provider for the provision ofthe products or services described herein. This 
Agreement will be effective only upon execution and delivery by both Parties. 

22. Notices. Any notice to a Party required or permitted under this Agreement shall be in 
writing and shall be deemed to have been received on the date of service if served 
personally, on the date receipt is acknowledged in writing by the recipient if delivered by 
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23. 

23.1 

23.2 

regular U.S. mail, or on the date stated on the receipt if delivered by certified or registered 
mail or by a courier service that obtains a written receipt. Notice may also be provided by 
facsimile, which shall be effective on the next Business Day following the date of 
transmission. "Business Day" shall mean Monday through Friday, except for holidays on 
which the U. S. mail is not delivered. Any notice shall be delivered using one ofthe 
alternatives mentioned in this section and shall be directed to the applicable address 
indicated below or such address as the Party to be notified has designated by giving notice 
in compliance with this section: 

E to  GTE: GTE Florida Incorporated 
Attention: Regional Director Regulatoryfindustry Affairs 
201 N. Franklin 
Tampa, Florida 33602 
Facsimile number: (813)223-4888 

GTE Carrier Markets 
201 N. Franklin 
Tampa. Florida 33602 

If to ICI: Intermedia Communications, Inc. 
Attention: Mr. Tom M e n  
3625 Queen Palm Drive 
Tampa, Florida 33619 
Facsimile number: (813) 829-2470 

Protection. 

Imuairment of Service. The characteristics and methods of operation of any Circuits, 
facilities or equipment of either Party connected with the services, facilities or equipment 
of the other Party pursuant to this Agreement shall not interfere with or impair senrice 
over any facilities of the other Party. its affiliated companies, or its connecting and 
concurring carriers involved in its services, cause damage to their plant, violate any 
applicable law or regulation regarding the invasion of privacy of any communications 
carried over the Party's facilities or create hazards to the employees of either Party or to 
the public (each hereinafter referred to as an "Impairment of Service"). 

Resolution. If either Party causes an Impairment in Service, the Party whose network or 
service is being impaired (the "Impaired Party") shall promptly notify the Party causing the 
Impairment of Service (the "Impairing Party") of the nature and location of the problem 
and that, unless promptly rectified, a temporary discontinuance of the use of any circuit, 
facility or equipment may be required. The Impairing Party and the Impaired Party agree 
to work together to attempt to promptly resolve the Impairment of Service. Ifthe 
Impairing Party is unable to promptly remedy the Impairment of Service, then the 
Impaired Party may at its option temporarily discontinue the use of the &ected circuit, 
facility or equipment. 



24. Publicity. Any news release, public announcement, advertising, or any form of publicity 
pertaining to this Agreement, provision of services, unbundled network elements or 
facilities pursuant to it, or association of the Parties with respect to provision of the 
services described in this Agreement shall be subject to prior written approval of both 
GTE and ICI. 

25.  Remiatow Anencv Control. This Agreement shall at all times be subject to changes, 
modifications, orders, and rulings by the Federal Communications Commission andor the 
applicable state utility regulatory commission to the extent the substance of this 
Agreement is or becomes subject to the jurisdiction of such agency.- Notwithstanding the 
date set forth in the first paragraph ofthis Agreement, ifthis Agreement is subject to 
advance approval of a regulatory agency, this Agreement shall not become effective until 
five ( 5 )  Business Days after receipt by the Parties ofwitten notice of such approval. 
Such date (Le., five Business Days after the Parties receive the written notice of approval) 
shall become the “effective date” of this Agreement for all purposes. 

Rule of Construction. No rule of construction requiring interpretation against the drafting 
party hereof shall apply in the interpretation of this Agreement. 

Section References. Except as otherwise specified, references within an Article of this 
Agreement to a Section refer to Sections within that same Article. 

26. 

27. 

28. Severability. If any provision of this Agreement is held by a court or regulatory agency of 
competent jurisdiction to be unenforceable, the rest of the Agreement shall remain in full 
force and effect and shall not be affected unless removal of that provision results, in the 
opinion of either Party, in a material change to this Agreement. If a material change as 
described in this paragraph occurs as a result of action by a court or regulatory agency, the 
Parties shall negotiate in good faith for replacement language. If replacement language 
cannot be agreed upon within a reasonable period, either Party may terminate this 
Agreement without penalty or liability for such termination upon written notice to the 
other Party. 

29. Subcontractors. Provider may enter into subcontracts with third parties or affiliates for 
the performance of any of Provider‘s duties or obligations under this Agreement. 

30. Subswuent Law. ?he terms and conditions of this Agreement shall be subject to any and 
all applicable laws, rules, regulations or guidelines that subsequently may be prescribed by 
any federal, state or local governmental authority. To the extent required by any such 
subsequently prescribed law, rule, regulation or guideline, the parties agree to modi&, in 
writing, the affected term(s) and condition(s) of this Agreement to bring them into 
compliance with such law, rule, regulation or guideline. 

3 1. Trademarks and Trade Names. Except as specifically set out in this Agreement, nothing in 
this Agreement shall grant, suggest, or imply any authority for one Party to use the name, 
trademarks, service marks, or trade names of the other for any purpose whatsoever. 
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12/13/96 

- _. . 
Retail 
Rate 

__ __ 
FL GTE A13.2 
FL GTE A13.2 

~ __ 
- -- - - ._ - 
- ..~ 

FL GTE ~ j 3 . 2  -- - -- 
FL GTE A13.2 
FL GTE A13.2 
- ___ - 

-- 

. .. . . . . - . . -. . 
Avoided Resale 
. m? _ _  -. Ed!? - 

--  

I--I--+k-- 

.. 
Y 
Y 
Y 
Y . . .  

... ~ - .. 
N 
Y 
N 
Y . . . .. . . 

l&s ik i  FL GTE A13.1 

. 

_ .- $450.00 - - - _ . - - 
$440.00 . . . . . . - . - -_ 

. . $440.00 - .. - - - 
. $357.50 . . . . . . 

5440.00 
$80.00 
520.00 
$80.00 

. . . . .. 

. - . - - - - 
- . - - _ . . .. 
- . . ... . - - - - - 

SeorlrkResrriptitlnn 
- DID 200 Numbers or Less 
First DID 100 Numbers 
First DID ~ 100 Numbers 

_. ____ . .. -. . .. . . _-.. .. 

~ 

___ 
Second DID 100 _- Numbers .- 

.. . 

' -  - - . $11 - - 00 _ _  . . _- $450.00 - . . - - .. 
$43 50 $390.50 ..- - . . . - . . - . . . . . 

-. snno - . . . - - $44000 . . . - - .  
w n  . zi . . . $317.28 . . . 

. $440 00 $11 . . 1111 . . . . 
690ll sii .OO 
so no $20.00 
$1, on 

.. . . . . . . . . . . . 

. - . . . . . . . . -. . . . - - 
$71.00 - . . . . . . . - . . . . .. 

Second DID 100 Numbers 

- Establishment Mulliples of 20 DID Numbers 
First 20 DID Numbers 
First 20 DID Numbers 
Each Addl. 20 DID Numbers 
Each Addl. 20 DID Numbers 

- Each Additional 100 DID 
Numbers over 200 
Numbers over 200 

)ID Reserve Numbers 
110 __ ROSON~ Numbers 

OD  first 10 trunks 
DD - First 10 trunks 

.~ . . .~ . .. . . . .. . . . . . . . . . . .. . 

~ . ~ . 

-.. ._ ._.. ~ .. . .~ 

- . . .. . .. . . ... - 
___. ---______ 

-. ._ _ _  ________ 

- 

Y 

Y 
Y 

v . . . . . 

. . 

.. ~ ~ 

OD - Fkst 10 trunks - 
3-Year Termination Charga 
____ 

N 

N 
Y 

v . .. . . 
~- - .... 

OD - Over 10 Trunks 

- 
FL 

DD - Over 10 TNnks 
OD - First 10 bunks- 

K G T E  ___ A1'3.2;- 
GTE A13.2 6 - 

- 3-Year Termhation Charge 

h a r t  Call Vertical Sen&% 
:oh WaHinglCancel Cot Walling - Business 

. .- .. 
NRC 
MRC 
NRC 
MRC 

- 
. 

NRC 
MRC 
NRC . 
MRC 

..... 

. . . . .- . 

. . 

NRC 
MRC 

___ 
-_ 
__ 

NRC 
MRC 

NRC 
MRC 

- 
-- 
- 
__ 
~ 

NRC 

NRC 
MRC 

NRC 

-_ 
~ 

- 

__. 

MRC - 

Resale Discount 
PQSitlQIl. .&si?lmn 

_ _  . .- -.I.. . . . .. 

I 
$5.00 I $0.56 1 $4.44 

Confldentlal and proprletary FL121396.WK4 



1211 3/96 

FL GTE 
FL -- GTE 

f 
FL GTE 
FL GTE 
I FL __ GTE - 
FL GTE. 
-_ FL GTE _- 
FL GTE 
i% aiE 
FL GTE 

. . . . . .  . ... _. .... . .- - GTE TELEPHONE OPERATIONS HEADQUARTERS -. 
RESALE PKDUCTS &SEGsS _______ BY STATE 

Billing 
SerrirePesrriptinn at!% 

MRC 
Can Forwarding Multipalh - _____ Business .. ---- MRC - 
Speed Call 8 -Business MRC 
Speed Call 30 - Business . MRC 

. MRC 
.. . MRC 

MRC 
. .  MRC 

.. ... MRC 
...... MRC 

_____ .- ..... - _. _ _  _ . Call Forwarding-Business 

_____ 

.... -. . 

. . . . . . . . .  

~ 

_ Three Way Calling- Business 
~ ~ 

.- 

._ . -. . . . . . . . . . . . .  

....... - ..... 
Call (30 Code), per Line : Business . . . . . . . . . . .  MRC __ ... ...... 

.......... . ~ . .  
BUILD-A-PAK 

__ A13.14 6 ~ Call Forwarding- Business MRC 
~ A13.14 6 - Three-way Caling- ~ Business MRC 

MRC 
MRC A13.1 6 9 e e d  Call - 30 Code - Business 

A13.14 6 SmartRing-Business ---___ MRC 
MRC 

A13.14 6 Automatic Call R e m  - Business MRC 
MRC A13.14 __ 6 - CallBlock-Business 
MRC 2 3 . 1 4  - 6 
MRC A l a 1  

A13.14 6 VIPkrt-Business MRC 
I 

__ 
- 

A13.1: 5 Speedcall - 8 Code - Business 

_- A13.14 __- _- 6 - Automatic - BusyRedial~ Business 

___ 
_ =a! Call Acceptance - Business 

6 - Special Call Forwarding - Buslness - 

- 

E 
F L  

-- GTE A13.25 ~ 7 - Remote -_-__ Call Forwarding - Business MRC 

GTE A13.25 3 Per Call Completed Usage 

GTE A13.25 3 PerMimute Usage 

Remote Call Fowardmg - Usage Charges 

Remote Call Fowardlng - Usage Charges 

Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 

Y 

Y 

Y 

- 
__ 
___ 
___ 

)Iscounl 
?asitinn 

Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 

. 

___ 

_- - 
- .  

Y 
Y 

Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 

. Y  

Y 

Y 

Y 

$16.001 __._I $1.80 ~ $14.2a I 

I 
$0.02 - $0.02 I I so.00 I 1 

I I 

Confidential and proprietary Page 8 FL121396.WK4 



12/13/96 

~ __-__- 

MRC 
MRC 
MRC 
MRC 
MRC 
MRC 
MRC 
MRC 
MRC 
MRC 

__ 
~. 

. 
Caller Access Codes, _______ per Code - -~ 

___ _-___ .- ~~ -. 

. - -. .. __ . 
___ -_ - _  __ 

CCLASS Vedtcal Services 
FL GTE A13.14 6 Automatic Busy Redial - Business MRC 
- GTE A13.14 6 Automatic Can Relurn - Business MRC 
FL GTE A13.14 6 CallBlock-Business MRC 
-- m E  --_ A13.14-6 Special Call Acceptance - Business MRC 
FL -- GTE -- A13.14 6 S e a l  Call Forwarding - Business MRC 
- FL GTE _-_ Ai- 6 .-VIP Alert- Business MRC 

MRC FL -- GTE - -- A13.14 6 CallTracing Se&e - Business 
FL GTE A13.14 6 Can Tracing Service-Business - Per Activation Usage 
F L  --- GTE A13.14 6 - Caller-ID-Number - Busheis MRC 

MRC FL ----- GTE A13.14 6 Anonymous Call Rejection (ACRJ) - Business 
FL GTE , A13.14 6 Caller ID-Name andiumber - B;s?n;ss MRC 

-. - 
- 

__-___ 
__ 

__ - 
-_ ___ ___- 

- 
-_ __ 

-_ __- I 

Extension Service - Local Channel - 
2 -RateGroupl MRC 

MRC 
2 x a t e G r o u p 3  MRC 

MRC 
I -maieuroyla I MRC 

- 
- 2 _ _  -RateGroupZ 

- 
I I 1  I 

4 I -Rate Group 4 I 
I ,-_..- c 
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___ 
$3.55 

Y 
Y Y 

Y 
__ 

$8.28 

$9.48 
$9.92 

$ 9 . 3 3 ~ 2  __ I .os $S.ijCi 
51m ~ _ _ _ _  
$10.68 $1.20 
$11.18 $7.26 

$lii..2 

Y Y 
Y Y 
Y Y 
Y Y 
Y Y 

$1.15 
___-  

$11.63 $1.31 
I I I I I 
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... 

B. ..Resale 
IYPE enritinn 

MEC- - - Y 

. . . . . . . .  ...... MRC v ::. 
__-._ .____ 

. Between Noncontiguous Central Ohices. . . .  

Y MRC 
MRC Y 

- .  . - ......... ~ . 

.. -~ . . . . . . .  
.......... ~~~~. . . . . . . . . . . . . . .  

...... . .  -. ...... . .  
-Previous Month ~ Business Usage N . . . .  .. - 

N . .. Usage .. 

- Machine Tape Records MRC N 
N MRC 

MRC N 

MRC N 
MRC N 

....... ... . . . . . .  

___ _- 
_- 

Instant Call Accounting 
-Dedicated ICA NRC Y 

-- - Dedicated ICA MRC Y 

- 1 - 100 stations 

- 201 - 350 stations 

. ... 
. .  y ~- . . . . . .  $1.25 $11.14 $1.11 ......... ..... 
_. Y $26.10 $2.94 $23.i6 

Y $1.25 $0.14 $1.11 - 
.............. ~ _ _ _  .- 

. . . . . . . . . . .  . ..... 

... . . . ~. 
... NIA NIA . 

N .. ... ......... ............... 
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FL 
FL - 
F!, k 
FL 
FL 

........ .. 
- GTE TELEPHONE OPERATIONS HEADQUARTERS- 

--__ RESALE PKDUCTS B sERVlCES BY STATE 
Billllle 

SI CQ IAELSECBuln !&IYiCe.!&S!XiptiQD BEE 
NRC FL GTE A13.7 0 - .- - 501+ stations 
MRC - ~ 1 3 7  7 - S o l +  stations 

FL GTE -___ A13.7 7 . - Night, Sunday, Holiday Service . MRC 

-. ____ 
_ _ _  _____ 

--- GTE A13.35 0 Alarm TransportSeMce/Business NRC 
GTE --- __I A13.35 6 - Alarm Transport ServicelBusiness MRC 

NRC GTE A13.35 0 Alarm Transport Service Lhs 
8 E  A13.34 7 Alarm Transport Service Line MRC 
GTE At 3.35( 0 Alarm Transport Service UnePort NRC 
GTE A13.35( 7 Alarm Transport Senice Lhelport MRC 

- 

__ .. _ _ _  Community Fire Reporting - . 

. . .  .... . . . . . . . . .  FL - GTE A13.1 0 Fire Alarm Common Equipment 
FL GTE A13.1 ... ... ._ 

~~~~ 

FI GTF A13.14 __  0 1 -. IFire Alarm Common ................................................ Equipment, 5-Yr. Termination I 

NRC ..... 
MRC 

NRC 
MRC 

........ 

I 
Mobile Radio Link Usage Detail I MRC 

Break-In Rotary Groue --___- 
g E  A13.24 7 -Common Eqpt. 1-10 Lines MRC 

MRC 
NRC 
- 7 -EachAdd'l. 10Lines - 
- 0~ Break-InRotary Group 

I 
Service. Regular I u s a e  

I Usage -_ 

. . . .  
Y 

Y 

Y 
Y 

Y 

. Y .. 

..... -~ .... 

N 

Y 
Y 
Y 

Y 
Y 

Y 
Y 

Y .- 

.- . 

. . .  
N 
N 
N 
N 
N 
N 

.. 

.. 
. -. .~ 

- 

N 

Y 
Y 

N 

N 
Y 

Y 
Y 

N 
Y 

-_ 

N 
Y 
N 
Y 

I_ GTE South - Fiorida I 
.. ........ 

- 

__- 
$12.95 $1.46 
$9.90 $1.11 

$15.00 $ 6 6  -- -_ t 

- 
Resale 

Bate -~ 
$1,000.00 

$443.75 
__ $3.55 

- . __-- _ _  
- _ _  - - - - 

..... 
. . .  

. 
$11.00 
$28.00 

.... $75.00 
$27.50 
$17.50 

~- $75.00 

$6.00 _ _  ..... 

___ - - - . - - 
- - - - - 
....... 

-~ 

$ 7 0 . 0 0  - -. - - .. 
$7.99 _ _  

$90.00 
$30.18 

$500.00 
$88.75 

__ ....... 
- - - - 
- - - - ._ .. 

Confidential and proprietary ?ape I FL121396.WK4 
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. . -. . . . 
N 
Y ____ 

SwiceDerrpption 

Customized Number Service/Business 
Customized Number SenicelBusmess 

-. - . . . _- - 
$20.00 s0.00 $20.00 __ 
$2.00 sn.23 $1.78 __ .. . . . . - 

o 1  - - T x e  I. Broadcast Quality 
Broadcast Quality. 1 - Year 

4 LIW- e I, - Broadcast Quality. - 3 - Year . 
Broadcast Quality. 5 Year 
Broadcast Quality. 7 Year 

/VideoConnectService . I I  I I 

~ ~ 

~-~ . ... 

.. . .. . 

NRC 
MRC 
MRC 

MRC 
NRC 
NRC 

. . .  . 

MRC . . . .  

~ 

. 
~ ~ . .  

Broadcast Clualtty. 

4 I I - Transmit 8 Receive, 1 Year - - - ___ .- _ - . 

__--. 
Y 
Y 
Y 
Y 
Y 

.. -~ 

~. .. . .  
Y 
Y 
.. 

. . . 

- Transceive, 1 Year $ ! - b K x R e c e i v e ,  3 Year 
re. 3 Year 

-Transmit 6 Receive, 5 Year 

']- - TranscekbeEar 
4 -Transmit 8 Receive, 7 Year 

sceive, 7 Year 
:rcial Quality. Type I 

-Transmit 6 Receive. 1st System 

__ 
- - 

- 

U 

A1 3.34 4 
A13.34 4 

3.34 0 -Transmit 8 Receive, Add'l. System 
~ TransmH 6 Receive. 1st System. 1 Year 
- - Transmit 8 Receive, Addl. System, 1 Year 

e, 1st System. 3 Year 

N 
N 
Y 
Y 
Y 
Y 
Y 
Y 
Y 

____ 
$950.00 $ g o  $950.00 
$450.00 $0.00 $45632j 
$940.00 S!6%-$8@2$ 
$!9ms $55.13 S434.8E 
$880.00 $99.00 __ $?Ei.Od 
$465@-$51.75 -$408:% 
$830.00 $93.38 $?%6j 
$435.00 $48.94 $366;66 
$790.00 $88.88 $iol.rj 

...~ 

MRC 

-- FL GTE A13.3q 4 I I -Transmit a R e  
E GTE A1%4 4 I I -Transmit 8 Receive. Addl. System. 3 Year 
FL mE A13.381 4 I I - Transmil 8 Receive. 1st System, 5 Year 
FL GTE A13.3f' 
FL GTE A13.31, . , , . . _. . ... _ . . _-_. . -, . .. - _. . . 

__ -- 
MRC 
MRC 
MRC Y 

MRC 

MRC 
MRC 
MRC 
MRC 

__ 

- 
I 

GTE-so-uth~ Florida I 

Confidential and proprietary Page 12 FL121396.WK4 
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12l13196 

......... . - .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
SerYlre4ksrrietion __ Image Plus Still Frame 

~ 

El!!!!na 
. J Y R a  

MRC 

. NRC 
NRC 

MRC 
MRC 
MRC 

MRC 
NRC 
NRC 
NRC 
NRC 

MRC 
MRC 
MRC 
MRC 
MRC 
MRC 
NRC 
NRC 
NRC 
NRC 

Usage 
NRC 

Usage 
NRC 

Usage 
NRC 

.... 
. ~. 

...... 

MRC .... - .. 
. . 

. 

-- 
__ 
__ 

- 

__ 
__ 
- 

-- 

- 

- 

___ 
Resale 

Pnaitlnn 
Y 

N 
N 

. -- - - .- 
-~ 
... 

.... 

. . . .  
~. ~ 

N 
N 
N 
N 
N 
N 
N 
N 
N 

N 
N 
N 
N 
N 
N 
N 
N 
N 
N 
N 
N 
N 
N 
N 
N 

.. 

. .  

...... 

....... 
. - 

___ 
-- 
_- 
__ 

_ _  -. ..... 
D i s ; j T ; A  Avoided -_ Resale ~ 

ensitinn Cost Re!e 
- $265.00 $29.81 $235.19 

~ 

N NIA $0.00 NIA 
SO.O(I NIA N 

..... . ................. 
........... NIA . . . . . . . . . . .  . .  

Confidential and proptietary Paw 14 FL121396.WK4 
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GTE TELEPHONE OPEI?Ailms HEADQUARTERS- 
RESALEPR~DUCTSE~ERVICES __ BY STATE 

I .- 
Secretarial Service in-Dialing 

-- FL GTE A8.4 0 Per100Numbers 
FL GTE A8.4 0 Per 100 Numbers 

I 
I I 1  

ISebce Charges: 
I I I  

I I I I 1  
FL IGTEl A4.1 0 I ]Network Access Establishment-Busmess 
FL lGTEl A4.1 0 I ]Network Accesa Change-Business 

ConFdential and proprietary Page 16 

....... 
MRC __ 
MRC 
MRC 
MRC 
MRC 
NRC 
NRC 
NRC 
MRC 
NRC 

- 
- ..... - . 
....... 

...... 

...... 

MRC 

Usage 
Usage 

- 
NRC 
MRC 

- 
NRC 
NRC 

I GTESouth 
I 

- 

N N NIA -1 ....... 
NIA 
NIA - . 

. . . .  ..... 

'-  N . . . .  N . . . .  N/A ~ ~~ 

N N N/A 
N/A 

....... 

... ..... 
N N NIA 
N N/A 

~ _ _  

- 
NIA 

NIA 
N N NIA 

_- 

N NIA 
N NIA 

... . . .  
:lorida 
. ... -. ..... - .. 

Avoided Resale ___ _ _  _. - ._ - - - . - -. 
cost ... ..... Rate .- 

$n 1111 NIA . . . . . . . . . . . .  
.. ~. 

~ . 
$o.nil NIA - 

$0.00 NIA 
$11.00 N/A 
$ci.nn N/A 

sli.ii(i ....... N/A .. 
$0.00 _ _  N/A 

$0.00 ... .~ NIA 

.- ._ $n.on _ _  . - .. - .- N/A ... -. .. .- 

............. ... .- .... 

.............. 
. .  
$01111 N/A 

so.no N/A 

-. . .  

. - .. 

........... 

...... -. . . . . .  
Sll.U(l I NIA - ............. - . .  

... 

~ o . o n  NIA . .- 

$0.00 ... NIA 
m a  ~ NIA 
$n.nn NIA - .  
$n.nn NIA 

$0.00 NIA -~ 
- 

snont NIA 

FL121396.WK4 
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f$jlling 

NRC 
NRC 
NRC 
NRC 
NRC 

_ &E 

Usage 
Usage 
Usage 
Usage . 
. . -. . - - 

,. , . ..i... . ., -., - . . . , . . . , ._ .. -. . . .-. . __ .- .. _. . -. . - ._ -- -. . 
- - 

- 

.- - __.__ GTE TELEPHONE OPERATIONS HEADQUARTERS 
-. - RESALE PRODUCTS -_ .- 8 SKGcES - - __ - - BY STATE -__ - __ .- 

Resale Discount Retail Avoided Resale __ ____ 
Pmltion Pasitinn Bate Cost __  Rete 

Y . -  N __ $35.00 $a.m $35.00 
Y N ~ $35.00 $11.00 $35.00 
Y N $9.00 $o.aa $9.00 
Y N $18.00 ~ $a.ao __ $18.00 _ _  
Y N ~ $ie.oo ~ 

m o a  $18.00 

Y Y $0.21 so 02 $0. i 9 
$0. i 9 Y Y i o . 2 i  ... .. iii.iii 

Y . . ~ ~ .  v $0.12 . - ~ . .  ioiii __ _ _  $ o . i i  

__ ~ __-__ _- - 

~ .~ . . .. -. ~ ~ .~ 

~~ . _ _  

Y Y $0.12 So.ol $0. 1 1 . . . . . . .~ .~. -. _ _  .~.. .. .. .__ . . 

-. - -. 

Restoration of ServicelBusiness 

~. ~.~ ... . ~. . . ... 

FL 
FL 

GTE Long Distance Service. 
FL GTE 

Off-peak Period - All Cab. Add. Minute -- -. . . . . .. 
- -. . . .. . -. 

GTE A I  8.d- Assistance 
GTE A I  8.d 0 Directory Assistame. can Completion 

I _ _  
~18.9)  0 Verification 

FL GTE A18:9 0 interrupt -_ -~ 
Easy Savings Plan for Business 

L G T E  A18.10 3 lnitial18Seconds ~ 

FL GTE Al8.10 3 EachAddl. 6Seconds 
- _  FL GTE A I a q  0 Early Termination, 1 Year 
- FL GTE A l a d  0 Early Termination. 3Year 

GTE A18.10 0 EarlyTermination. 1 Yr. MtdfLTenant 
-_ FL H E  A l a 0  0 Ea* Termination. 3 Yr. Multi-Tenant 

- -- 

- 
Conference Connections , -_ 

FL 

FL 

- 

- Unassisted - - -~ 
GTE A18.11 3 -Standard Rats Period, la 15 Minute 

KGTE ~18.11 3 - Standard Rate Period. Each Addl. Minute 
GTE A18.11 3 -Economy Rate Period, la 15 M i e  

Usage 
Usage 
Usage 

I I I I 

Y Y -- $0.50 $ 0 . ~  . $0.44 
Y Y to.08 sa.01 $0.07 -_ ___- - - 
Y Y $0.36 $0.04 $0.032 

I"I---- 
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S I  GQ IBBSEGBUJ~ 
FL GTE A19.4 3 c GTE A19.4 3 
FL GTE A19.4 3 

GTE ... - ..... ._ . - . . . . .  3 
FL GTE - .- A19.4 3 _ 
FL GTE A19.4 3 
E GTE A19.4 3 

- 
..... 

__ 

BY S T A T E  

Seruire.D_escrietinn 
- 0-10 hours-Nighmeekend 

10.1-25 hours-Day 
10.1-25 hours-Evening 
10.1-25 hours-Nighmeekend -. . . .  

25.1-50 hours-Evening 

___ - - - __ 
.. . . . . . . . . . . . . . . . . . .  ..... 

. . . . . . .  .- 25.1-50 hours-Day 

- 25.1-50 hours-Nighweekend . .... 

._ 

- . .... . . . . . .  

Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 

Y 

-- 

Y 

__ 

DlK 
Usage 
Usage 
Usage 
Usage 
usage 
Usage 
Usage 
Usage 
Usage 
Usage 
Usage .. 

Usage 
Usage 

_ _ _  . . 

. . . . .  

. . . .  

........ 

......... 

.___. 

___ 
-- 

$10.77 $12.13 $1.36 Y ~ 

Y $8.37 $0.94 $7.43 
Y @:as $0.55 $4.30 
Y $11.03 _?LE $9.79 
Y $?ET $0.86 $6.75 
Y $4.85 $0.55 $4.30 
Y $9.93 $1.12 $8.81 

$6.85 $0.77 $6.08 y __ - _ 
~ 4 . 3 a  Y $5!! $0.55 

$0.99 $7.83 Y $!:!?.-- __ 
$0.69 $5.40 f!,!!!! __ Y 

$4.30 Y $4.85 $0.55 
Y $7.72~ $0.87 $6.85 
Y $5.32 $0.60 $ ; i f 5  
Y $4.85 $0.55 ST36 - 

__ 

- 
__ 

- - - _ _  ._ . ____ - _ _  - - - - - 
-- 

....... 

- 
Usage 
Usage 
Usage 
Usage 
Usage 
Usage 
Usage 
Usage 
Usage 
Usage 
Usage 
Usage 
Usage 
Usage 

__ 
- 
-__ 

___ 

___ 
-- 
-- 

~ a 

... . . .  

I T I c-- GTE South _-- -/Florida 

I I I I 
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.- -- . - - - _- - - - .. - - __ ..... 
I GTE TELEPHONE OPERATIONS HEADQUARTERS 

--- RESALE - PRODUCTS - - __ - _ 8 SEVTE- _ STATE _ - - - - - - - 

Usage 
- -I-- 0-10 hours, Evening __ Usage 

_- _.__ 
0-10 hours, Day 

-~ 0-10 hours, Nighweekend 
-~ 10.1-25 hours, Day 

10 1-25 hours. Evening 
10.1-25 hours. .... Nighweekend . 

-- 
. . . . . .  - .................. 
- 
.- .-- 25.1-50 .. .-_ hours. . - ... _ _  Day .. -. ..... . .~ ~ 

~~~~~~~~~ ~~ ~ 

.... Usage 
Usage 

... Usage 
Usage 
Usage 

.- _- ........ 

. . . . . . . . . . . . .  

. . . .  

. . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . .  . . . . .  
Usage 
Usage 
--.._. 25.1-50 hours, Evening .___ ....... 

... .- 

-- Over -__ 80 hours, Day Usage 
Over 80 hours, Evening 
Over 80 hours, Nighweekend Usage 

Business Line 800 
Na Contract I 
0-10 hours, Day Usage 
0-10 hours. Evening Usage 
0-10 hours, Nighweekend Usage 
10.1-25 hours, Day Usage 

___ 10.1-25 hours, Evening Usage 
Usage 10.1-25 hours, Nighweekend - 
Usage 25.1-50 hours, Day 
Usage 

25.1-50 hours, Nighweekend Usage 

-- 
25.1-50 hours, Evening - 

50.1-80 hours, Nighweekend I Usage 

I 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
V 

Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
V 

Confidential and proplietary Page 10 FL121396.WK4 
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__ 

& 
FL 
FL 
-- 

- 
GTE TELEPHONE OPERATIONS HEADQUARTERS 

RESALE PRObUCTS 8 SERVICES BY STATE 
Billlog. 

SISe W K R u k -  SelukePesrdmisn I= 
Usage 

. .. Usage 
Usage 

- .___ __ GTE AI9.4 3 Over 80 hours, Day 
m E  A1c4 3 Over 80 hours, Evening 
GTE A19.4 3 Over 80 hours, Nighmeekend 

- _. - - -- - _ _ _ _  __ - 
__ 

- - One-Year Contract 
GTE. A19.4 - 3 - 0-10 hours, Day 

__--___ __ .... 
Usage 

FL GTE A 1 5 3  __ 3 Usage ~ .. 
... Usage - FL GTE Ai5.4 3 0-10 hours, Nighmeekend 

- 

FL GTE A19.4 3 . 10.1-25hours. Day ~ ........ Usage 
FL GTE A19.4 3 10.1-25 hours, Evening ~ ~-.- ____-.-.-- ~ Usage 

... Usage 
Usage FL mr>5:43 __ Fr 6%g A19.4 3 25.1-50 hours, Evering Usage 

FL GTE A19.4 3 25.1-50 hours, Nighmeekend Usage 
FL GTE A19.4 _ _ _ _  3 50.1-80hours.Day __ U s a g e  

Usage 
FL GTE A 1  9.4 -_ 3 - Over EO-hGrs, __  Day ~ Usage 

Usage Fr @E A1 9.3 3 - Over 80 hours, Evening 
Fc OTE A19.4 3 Over 80 hours, Nighmeekend Usage 

FL GTE A19.4 3- 50.1-80 hours, NightMleakand' 

.- __ . .- ......... __  
0-10 hours, Evening 

~~~ 

.... . . . . .  . .  -- - -. 

~ - _  

....... .- .... . . . . .  - 10.1-25 hours, Nighmeekend F r m ' T E A 9 : 4  3 - __ 
-. ...... -25.1-50 hours, Day 

FL GTE A19.4 3 50.1-80 __ hours, Evening u s a g a  - 

__ 
I I 1  I 

_. 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 

- 

. -  

__ - 
- 

__ 

_- 

__ 
- 

Y 
Y 
Y 
Y 
Y 
Y 

Y 

- 

y 
y 

GTE South 

$7.72 
$5.48 
$5.00 - -- - 

. . .  
- $7.54 

$5.00 
$ a x  

................... 

................... 

___ 

55.92 

Y $336 ___ 
$7.18 

Y $5.48 

I 

$10.99 
$8.64 
$LZifi 
$9.13 
$7.54 
$5.00 
$7.79 
$6.41 

Y $5.00 

.. ........ 

$10.30 
$7.67 
$4.44 
$8.87 

.......... ..... 

..... 

_- 
. - . .- .. 
$6.98 

$4.44 
$6.37 .. 
$4.86 

$1.31 _. 

$0.97 
~ _.-. 

$11.56 
$1.12 

~ 

$0.72 

$0.89 
$0.56 

$0.67 
$0.56 
$0.81 
$0.62 

~ 

__ 

+-- I 

$0.56 $4.44 
$1.03 $8.10 

~ 
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- 

FL 
EL 

GTE TELEPHONE OPERATIONS HEADQUARTERS GTE South -Florida 
- RESALEPRODUCTS8SERVlCESBYSTATE - _-_ 

BIIlha_ Resale Discount Retail Avoided Resale ____ ~ ~ -- --- -- - -____ ~ 

a G Q  ' L B R d E C W  SWYIGQ PeSGrilltiQn T Y R ~  Position Position Rete cost _ _ _  Rete 
GTE A19.4 3 50.1-80 hours, Day Usage Y Y 37.19 $0.81 ~ $6.38 
GTE A19. !-_ 3 __ 50.1-80 - hours, Evening Usage Y Y $5.92 ~ l1.67 $5.25 

I 
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Y 

y 
Y 

Y 
Y 

Y 
Y 
Y 
Y 
Y 
Y 
Y 

'- v- 

Selrim2escuptino 

- . 2 Next 200 Stations 
2 Next 600 Stations 
2 Over 900 Stations 

-. - 
- - 

N 
N 
N 
N 

Y 
Y 

Y 
Y 
Y 
Y 
Y 
Y 
Y 

-__ 

.- 

........ 

.. ................ ~. ?nor Station Lines 
S - Call ForuardmgVariable 

... ........... 
~ ~ ~ ~~ . . ~~ ~.~ ~.~ ~~. ATS -Call Waiting - Call Hold 

ATS - Call Hold 
- - ---- .... ........... 
- - _____ 

?-peed Calling -_ 
:I I 

..... 

$ioo.oo 

$15.00 

$50.00 
$25.00 

__ 
__ 
~ 

-Routine Software Change 

_____ 
$n.nn _ _  $ l o o . ~ ~  .... 

$0.00 $15.00 

sann $50.00 
$n.nn $25.00 

~ 

_-_ _ _ _  
__ 

MRC 
MRC 
MRC 
MRC 

- ___ 
__--- 

MRC- 

MRC 

...... 
MRC 

MRC ..... 

MRC . 
MRC 
MRC 
NRC 

.. - 

__ 
~ 

NRC 
NRC 
NRC 
NRC 

MRC 
MRC 

MRC 
MRC 
MRC 
MRC 
MRC 
MRC 
MRC 

__ 

___ 
-- 

__ 
-- 
__ 
-- 
_- 

- 

.-!I_... -_ Y 

Y 
. . . . . . . . .  

Y Y 
Y Y 
Y Y 

. . . . . . . .  -. . .  

~ 

GTE South -1norida- -1- ..... I __ 
Retail ~ Avoided Resale 

____- Ba1&.60 btLg _ _ _ -  

$5.40 __ _ _  __ - __ .. - - - - 
_______ $4.76 SO:? $4.22 
_ $3.02 $0.34 ~ $2.68 ....... 

$3.37 
$e:65 
S?!O 
$3.99 
$2.00 
$2.53 
$2.26 _ _  
$7.00 -- 

__ .  - 

. _ _  --  

I---- - I ~- I- 
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N 
Y 
Y 

N 
Y 
Y 

.... ...... -~ 
-.- TELEPHONE OPERATIONS HEADQUARTERS 

RESALE -- -- - PRODUCTS - - - - - 8 - - SERVICES _. - - - - BY __ STATE- - - .. .... . . 

$15.00 $0.00 $15.66 
$0.45 $ 3 3  $4.00 ~ 

$4.00 $0.45 e 5 5  
$50.00 $0.00 $50.0C 
$16.25 $1.83 $ l a 1  
$16.25 $1.83 si232 

. . . .  
ricdJeacrietic!n 

Jonth Contract 
Month Contract .... . . . . . . . . . .  . - 

I . _  ZGTE A12 4 0 DigRal CentraNeI Month-to-Month Access 
FL E E  A124 4 Digital CentraNet Monthto-Month Access 
F L  GTE A124  4 Digital CenbaNet Cornact Access 

- 36 Month Contract 
36 _ _  Month - -. Contract ... 
36 Month Contract 

.oca1 Line 
0 Month Contract 
60 -- Month Contract 
60 Month Contract 
60 Month Contract 

___. 

-. _- . - . . .  - ...... - __ .... .- .. 

- . ._ ....... 

- 751+ 36 Month Contract . . . . . .  .. . .  

.. -. ...... 

- .......... -. . . .  . . . .  
.- .- __ - . . . . . . . .  . . . . . . . . . . .  

............. 

. ~. .~ .~ 

Digital Loop Extension 
Digital Loop Extension 

Monthto-Month Main Stason 
Month-to-Month Maln Sbtlon 
Contract Main Station 

- 
._. ... 

I I 1  

___ 
E!!!!!!% 
- IVpe 
.. MRC 

MRC 
MRC 
MRC 
MRC 
MRC 
MRC 

.. 

. - .- _ .. 

...... 
. . . . . .  

MRC 
MRC 
MRC 
MRC 
MRC 

MRC 
MRC 
MRC 
MRC 
MRC 

NRC 
MRC 

NRC 
MRC 
MRC 

NRC 
MRC 
MRC 

.... 

..... 

...... 

. 

__ 
~ 

-- 
___ 

__ 

- 
- 
- 

- 

Resale 
!oritinn 

Y 
Y 
Y 
Y 
Y 

Y 

Y 

. . . .  - 
- 

.- 

Y 

Y 
Y 
Y . . . .  
Y 

Y 
Y 
Y 
Y 
Y 

Y 
Y 

Y 
Y 
Y 

Y 
Y 
Y 

I I I 
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Resale _____ ... 

. .. Ra!e .- -. .. . ~ 

$2.22 
$2.44 
$3.55 

$66.56 
$4.44 
$3.99 
$3.55 

$355.00 
$25.00 

$5.77 _ - 
$25.oa 

$7.54 
$25.00 
$11.09 
$15.00 

$2.66 
$is.oa 

$4.44 
$15.00 

$4.44 
$ioo.oa 
$26.63 
$35.50 
~25.oa 
$0.27 

__ _ _  -. - _ 

-~ 
- - . 
_ _  _ _  _ _  

__ - - 
~- 
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Billing 

MRC 
NRC 
MRC 

- I&e- 
. -- -- 
- --_ 

NRC . . ~- 
MRC . 

NRC 
MRC 
NRC 
MRC 
NRC 
MRC 
NRC 
MRC 
MRC 
NRC 
MRC 
NRC 

NRC 
MRC 
NRC 
MRC 
NRC 
MRC 
NRC 
MRC 
NRC 
MRC 
NRC 
MRC 
NRC 

. .  . 

. .  . 

. . . . . .. 

__ 

- 
- MRC 

- 

-__ 

- 
- 
- 

- -_ _. r I 7 1 GTETELEPHONEOPERATiONSHEADQUARTERS 
--- RESALE PRODUCTS a ____ SERVICES BY STATE 

Resale 

Y 
Y 
Y 

Y 

Y 
Y 

~J3Bitl9n 
-_ 
... - . 

Y 

Y ... 

Y 
Y ~.~ - . 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 

_-__ 
___ 

-- 

Iiscouni 
3ozltion 

Y 
N 
Y 
N 
Y 
N 
Y 
N 
Y 

Y 
N 
Y 
Y 
N 
Y 
N 
Y 
N 
Y 
N 
Y 
N 
Y 
N 
Y 
N 
Y 
N 
Y 
N 

__ 

~ .~ 
.. 

.. 

N . . . . .. 
~ ~. - .. 
-~ 

-- 
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-- 
-- FL 
FL GTE - 

-. 

- 

. .. _-_ .. . 
-. - .. ____. ..~ 

_ _ - - .  ;;m! -- 0 -. CenIraNel Management Systems .~ ~ . ~~ .- ~ . . NRC . 
6 CentraNet Management Systems .. . .  . MRC -__ ~~ 

. _. 

~. 

-. ACDlMlS Addl. Queue Slots 
ACDlMlS Addl. Queue Slots 
ACDlMlS Call Prompts 
ACDMS Call Prompts 

. . 
MRC 
NRC 
MRC 
NRC 
MRC 
NRC 
MRC 
NRC 
MRC 
NRC 
MRC 
MRC 

. 

. -. . 

- 

_---_ 

FL GTE A12.6 6 Main Station Terminated as PBX MRC 

Multilocation CenbaNeI Location Codel 
Extension Dialing Plan 

.. 

. 

. .. .__. .- 
Resale 

ensition 
Y 
Y 
Y 
Y 
Y 

- 
. . -. _. . __ 

Y 

Y ' - -  
Y 

. Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 

Y 

.- .. . 

-. . - .. 

___ 
___ 

$42.04 $4.73 $37.31 

Y 
Y 
Y 
Y 

FL 
FL 
FL 

Service Eslabkhment: 
A12.11 0 2-25 Stations NRC 

GTE A12.11 0 26-50 Stations NRC 
GTE A12.11 0 51-IOOSIations NRC 
GTE A12.11 0 101-200~tat io~l  NRC 

$120.00 
$147.00 
$175.00 
$220.00 

N 
N 
N 
N 

Confldentlal and proprietary 

$0.00 $120.00 
$ o m  si4736 
$0.00 siiC66 
$0.00 $Bii:Oii _-- 
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Resale 
2eSUlso 

- Y Y 
Y _ _  

I - l I L L - -  

Discount Retail Avoided Resale 
Bsitinn Elate ___ Cnst Bi!!!e_. -. 

N __  __ _ _  __ - - - _ - - 
$275.00 ~ $0.00 __ $275.00 -_ - 

N- N $342.00 T4Z6E -$n.nn I $0.00 $342.00 $420.00 _ _  

FL GTE A12.11 2 26-50Stations 
FL GTE A12.11 2 51-100~tations 

FL GTE A12.11 2 201-500Stations 
FL =E -- 32.11 ___ 2 501-750StaCons 
- _  FL GTE A12.11 -____ 2 751tStations 

FiI GTE --- ____ ~12.112 --io200 Stations 

MRC 
MRC 
MRC 
MRC 
MRC 
MRC 

- 

36 Months Contract 
FL GTE A 1 2 . 1 1 2  2-25Stations 
FL GTE A12.11 2 26-50 Stations 

&=. A i m 2  101-200Stations 
&FTE A12.11 2 201-500 Stations 
- A12.1 I 2 501-750 stations 
LmE __ A12.11 2 751+Stations 

&GTE d 2 . 1 1  2 

F C  = 
51-100Stations 

I I 

MRC 
MRC 
MRC 
MRC 
MRC 
MRC 
MRC 

__ 
__ 

-- 

FL -- GTE 
FL GTE 
FL GTE 
FL GTE 
FL GTE 

$13.31 _- 
$22.19 

$85.00 $9.56 $75.44 
$100.00 ~ $1  1.25 

Y Y 
Y Y 
Y Y 
Y Y 
Y Y 
Y Y 
Y Y 

60 Months Contract 
~ 2 . 1 1  2 ~ 51-100 Stations MRC 

A i Z i  2 101-200 Stations MRC 
A12.11 2 201-500~tations MRC 
Ai2.11 2 501-750Stations MRC 
A12.11 2 751+stations MRC 

$35.50 
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Y 
y 
Y 
Y 
Y 

Sewice.Dercription 

84 Months Contract 

. . . . . .. . . . 

. .  . . 
501-750 Stations 
751+ Stations 

~ . . . . .. . . .- - .. . . . . . 

--_ - - -. . .. . -. . .. . . . . -. . . .... . . 

- .- ~- 
- .. 

Per Change, Each Add'l. Number 

-__ 
$35.00 $3.94 

.. $6:75 
$75.00 SH.j4 

$111.13 
. $105.00 ~ $11.81 

~ __--- 
. .. . $60.00 - - - . - . . 

. .  $go,oo .. ~. . . . . -. . . .- . . . - - . . . . 

N 
N 
N 

. . . . ... . 

.. . _- 

. -. 
$57.50 sitin 
$48.00 sano 
$0.80 $11 (It1 

. .  .- . __. -- -- 
. . . . . . .. - . . . . . - - .. 

. - -. - - -. - .. .. . 

FL 

& 

& 
FL 
FL 

Resale 
?nrltioa 

_ _  
Multilocation Portable Exlension Dialing Plan - -__ 

-_ _ Sewice Establishment: -_ 
NRC 
NRC 
NRC 

L G T E  A12.11 0 26-50Stations 
GTE A12.1 I 0 51-100 stations 

L G T E  A12.11 0 101-200 Stations NRC 
e E  A12.1 I 0 201-500 Stations NRC 
GTE A12.11 0 501-750~tabions NRC 
GTE A12.11 0 751+Stations NRC 

._ A12.11 0 2-25 Stations __--_ - -____ 

__- ~ -. - 

_. 
Y 
Y 
Y 
Y 
Y 

._ 

FL GTE 

Y 
Y 
Y 
-. 

__ 

- Month-to-Month Contract 
A12.11 2 2-25~tations MRC 
A 1 2 . 1 1 2  - 26-50 Stations MRC 

Y 
Y 
Y 
Y 
Y 
Y 
Y 

___ 

FL 
FL 
FL 

Y 
Y 

12 Months Contract 
GTE A12.11 2 2-25 Stations MRC 
GTE A12.11 2 26-Sostations MRC 
GTE AI= 2 51-100Stations MRC 

Y 
Y 
Y 

$20.00 
$30.00 

Y 
Y 
Y $50.00 

$2.25 
$3.38 
$5.63 

I d - - -  

_. - 
$25.00 $281  
$35.00 $394 

Resale ---I 63te 

- - - - 
$31.06 _ _  

. . $53.25 . . . .. - 
$66 56 
$79.88 
$93.19 

. . . . - . . . . - 
_. . . . - . - 
... _ -. . . . . . 

- '  -' I . . .- .. 
$57.50 
$48.00 
$0.80 

- - - . -- 
.- .. - - . - - 

I __.- 

$ 2 2 .  I 9  
$31.06 _ _  

- I  
$17.75 
$26.63 

- $44.38 
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GTE TELEPHONE OPERATIONS HEADQUARTERS 
RESALEPRODUCTS8SERVICESBYSTATE 

S e o d C e e e ~ ~ R I i o n  

............ 

-~ 
.. 

... -- ... ....... ................. . .  

. .  . . . . . . . . . . .  

- . ............. 
- .  26-50 Stations . . . . . . .  

51-100 Stations - . .  ............. ........... 

... ..... -~ 
... ~ 

501-750 Stations 

_ _  
84 Months Contract 

A12.11 2 51-100Stationa 
A12.11 2 101-200~tations 

FL GTE A12.11 2 201-500Stations 
A12.11 2 501-750 Stations 

___ 

7 2 . 1 1  2 751+ Stations 

I I I I IAdditions or Changes: 
FL lGTE I A12.111 0 I lPsr Location 
FL IGTE I A12.11l 0 I lPer Change, 1st 25 Numbem 

-~ 
Billing Resale 
~ y p e  e o m n  
MRC Y 

.. MRC Y 
MRC ~ Y 
MRC .... Y 

- __ -. . . .  .. 

-. ._ . . .  -. . 

~. 

MRC Y ...... 
MRC Y 
MRC Y ...... 
MRC 
MRC 
MRC 
MRC 

..... 

-__ 
I---- 

MRC I Y 
MRC I Y 
- 

I 

Iiscounl 
'osition 

Y 
Y 
Y 
Y 

._I 

.... 

.......... 

___ 
~ 

Y 

Y 

Y 
Y 
Y 

Y 

Y 
. . .  

. .  _ _  
~~ _~._ 

Y 
Y 
Y 
Y 
Y 

Y 
Y 
Y 
Y 
Y 

N 
N 

- - ...... . ___ GTE South -]Florida 7 ~ ...... 

- __ ~. 
~ Retail Avoided Resale ~ . .  

____ Bate Cost -~ Rate _- 

$90.00 $10.13 $79.88 ..... 

$120.00 . - . -. $13.50 .... _- .. .-. $106.50 

$75.00 $8.44 $66.56 

__ $105.00 . __ __ $11.81 $93.19 

-- _ _ _ _ _  _ _  
..... _-- ...... 

....... 

- I  
s ! S.O! 

. $45.00 
$25.00 

$70.00 
$85.00 _ - 

$100.00 
$115.00 

. . - -. . _ _  
__ - ---- 
__-_- 

S I , ~  .. - $13.31 
$2.81 $22.19 
$5.06 $39.94 
$7.88 $62.13 
$9.56 ... .- ... $75.44 
$11.25 $88.75 
- $12.94 $102.06 

.- -. 

......... - . - . - . 
..... 

............ .- .. 

. . . . . . . . . . .  _._ 

.- .. - ... 
~ 

_ _  . _ _  . - - 

I I ..... 

____ ~ _ _  
$35.00 $3.94 __ $31.06 

~ $60.00 $6.75 $53.25 
$75.00 $8.44 $66.56 

$105.00 $11.81 $93.1 9 

~ 

~ ~ - - -__ 
s9o.00 $10.13 ~ $79.88 - _ _ _ -  

~ ____ __ .- ._ -. __ - -. . - 

___ 
$48.00 __ 
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~ 

12 .. Months -. Contract ............. 
.............. .~~ . jii~~~~.ii~ FL GTE -- A12.11 2-25 26-50 Stations Stations . _ _  

FL GTE A12.11 51-100 __ Stations 
-- FL mE __ AiZji---- ~ - 101-200 Stations 
FL GTE A 1 2 j i  201-500 Stations 
FL GTE A 1 m  - _____ 501-750 Stations 
-- A12.11 751+ Stations 

.. .- 

. . . . . . .  ......... 

. 

.... .. 
.. - GTE TELEPHONE - OPERATIONS HEADQUARTERS -- 
- ~ RESALE PRODUCTS - 8 SERVICES BY STATE __ 

. ............. . . . . . . . . .  

60 Months Contract - KGTE A12.11 6 51-1OOStations 
-- FL GTE -- A12.11. 6 1~1-200Stations 
FL GTE A12.11 6 201-500~tations 
FL GTE A12.11 6 501-750Stations 
FL GTE A12.11 6 751+Stations 

--__I_ - 

____.._-_. 
Multilocation Intercom CaUs 
Month-to-Month Contract 

- 

2-25 Stations ~ 

~ __ 
.. -- 26-50 Stations 

~ . . . . . . . . . . . . . . . . . . . .  

Confldenllal and proprietary Page 32 

...... .- ..... 

....... 

- 
MRC 
MRC 

- ___  

MRC 
MRC 
MRC 
MRC 
MRC 
MRC 
MRC 

. 

...... 

..... 

- 
__ 
-- 

MRC 

- 
MRC 

Y N ... .. 

- T i  .... 

- .  ~ 

..... ......... 
Y Y 

Y -- - 
Y Y 
Y Y 
Y Y 

+‘pz 
Y Y 
Y Y 
Y Y * 
Y 

....... 

................ $2.75 6n.31 $2.1 
$250 Si128 $2.: 

- ....... 
. . . . . . . . . .  

$12 
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84 ___ Months Contract ~ 

- 
~- __ 

_. ~- 501-750 Stations 
751+ Stations MRC .. 

I I I I I  I 
1 IlSDN SINGLE LINE SERVICES: 

FL IGTE I A10.q 4 I ISingle Line Access (Month-to-Month) I MRC 

Confidential and proprietary Page 33 
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I I I 
$IT% Y Y $20.00 I $2.25 I -- 
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.... 
GTE TELEPHONE OPERATIONS HEADQUARTERS 

RESALE PRODUCTS 8 SERVICES BY STATE 

Confldentlal and proprletacy Page 34 

-- 
Billing_ &sale Dlseount __ Retail Avoided Resale 
-. T y p e  ..E~!!lon m ! @ n  -B~!L- Cost - Rate __ 

NRC $50.00 $n.oo $50.00 
$19.00 $2.14 $16.86 MRC ~ 

MRC Y sis.00 $2.03 $15.98 

MRC Y 

... ...~ __ --- -- 
_____-.-- __ 

~ - - - - -  - 
.. MRC Y Y $5.00 $0.56 $4.44 

~ - .  .- ._ S!:!! 
....... - ..... - - .  - -  

$5.00 Sfl.56 

-- 

Y .~ .... - . . . .  .......... ....... 

I I -- 

- ....... 
MRC ~. Y .. Y $650.00 ____ $73.13 $576.88 -- 
NRC Y 

MRC Y Y $2,350.00 ~ $264.38 $2,085.63 

N $718.00 $n.oo $718.00 
NRC Y $718.00 .. $0.00 $718.00 

N--. 

NRC Y N s7ls.00 $o.oo $718.00 
MRC Y Y $~.8oo.o0 S 3 i G 6 ~ ~ ~ , 4 i 1 5 : 6 0  .. 

___ - - - - - - . - - 
~- 

_ -  . _ _  

NRC Y N $ 2 5 . O O S G 6  $25.00 
MRC Y Y $25.00 $2.81 $2539. 

FL121396.WK4 
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$0.(10 ...... 
$4.50 

.... -. .. 

-- __ - FL GTE 
FL GTE 

$1 1o.oc 
$35.5C . . . . . . . . . . . . .  

O P E W r n S  HEADQUARTERS-. 
8 SERVICES BY S T A T E  

Y 
y 
Y 
y 
y 
Y 

Y 

Y 
Y 
Y 
Y 
Y 
Y 
N 
N 
Y 
Y 

____ 

y 

Y 

Serrice.€!ercriW!a 
Group Access 
Customer Network Management 
Customer Network Management 

............. 

___ 
$0.30 
$6363 
$0.20 

$0.015 
$0.005 
$0.30 

$0.23 
$ 0 3  

$0:5i 
3ii:si 

$rn 
$ 6 3  
$o:B $rn 

$0.001 
$0.35 

$0.40 

NIA 
NIA 
- 

Local Packet 
NRC Dedicated . Access Port 

Dedicated Access Port MRC 

. . . . . . . . . . . . .  .. ~ .... 
..... - __ .- . . . . . . . .  .... - -. -. - - _. ..... - . . . . .  

. ............... ...... 

Usage _ _  1 ~~ .. . - _ _ _ _  Usage, ~ .~ 
Transaction Pian _ _ _  I 

JBasic Plan-Day-Per Minute I. Usage 
Usage 
Usage 
Usage .. .......... t - - ._ - - .- 

~ ~~~~~~~~~~~~~~~~~ 

Bask Plan-Day-Per Kilosegment 
Basic Plan-NighUHoGday-Per Minute 

- _  
- - __  . -. . 
- Basic Plan-NighVHoliday-Per - - Kilosegment __ 

High Volume Plan-Day-Per Minute Usage 
High Volume Pian-NighVHoliday-Per Minute Usage 

Usage 
Usage 
Usage 

High Volume PIan-Kdosegment600!+ Usage 
Usage 

Perm. Virtual Circuit-NighUHoliday Usage 
Perm. Virtual Circuit-High Volume 0001-2000 Kilo. Usage 
Perm. Virtual Circuit-High V o l u m e ~ 1 - 4 0 0 0  Kilo. Usage 

- Perm. Virtual Circuit-High Volumefi01-6000 KHo. Usage 
Perm, Virtual Circuit-High Volume 6001+ Kilo. Usaga  

Call Detail Over 49 lines MRC 
Fast Select MRC 
Priority MRC 

_ 
~- _ _  High Volume Plan-Kilosegment 0001-2000 

- High Volume Plan-Kilosegment4001-6000 
- High Volume Plan-Kdosegment ZOOl-4000 __ 

__ __-_ 
_ _ _  Perm. Virtu; Circuil-Bask-Day -__- ___ 
- 

Call DelaH 1-49 lines MRC- 

-- 

Confidential and proplietaty Page 35 

Resale 

Y 
Y 
Y 

5SMG 
_. __ 

-- 

Y 
Y 

Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
N 
N 
Y 
Y 

_ _  
- 

$110.00 ......... 
$40.00 . . . .  

.. 

. - .- - 

.--- ..̂ ,̂"* .n C I n l  

_- 
$0.00 

'I 

FL121396.WK4 i 
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MetroLAN Transport-155 Mbps-5 yr.  
MetroLAN Tran~p@-l-~_5 IJJp-7 yr. 
Service Activation-DS1-3 yr. 

-____I__ 

. . 

Service Activation-DS3-5 yr. ~~ ~~ 

_____I_ 

Service Activation-Elh 
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Resale 

Y 
Y 
Y 
Y 
Y 

Y 

Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 

. .-- 
eositien 

. Y 

.~ .. 

-. 

. .  ........... 

__- 
-- N $390.00 __--- so.no $390.00 

$85.00 315X 

N $390.00 $<:no $36636 
Y $250.00 $28.13 -$ZR:i$i 
Y 
Y $230.00 $2~.88.-3204:ii 
Y $220.00 3 2 4 . 7 5  --si%% 
N $390.00 $o.nn $390766 

Y $99.00 _ S l l . 1 4  $87.86 
Y $52166 $10.35 _____ $81.65 
Y 
Y $77.00 -$8.66 $68.34 

$9.56 ---- - -. - .- _ 

$240.00 --- -_ $27.00. $213.00 

Y $300.00 $33.75 $%e:sS. 

Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 

___ 

FL121396.WK4 
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~ __--- ~ 

--_ ;;;; $285.00 - l d e d  - Cot! $32.06 . .. ~ - Resale Rata _ _  $252.94 ._ -. -. 

~ $270.00 __-_ $30.38 __ - $239.63 - .- - 
~ $260.00 $29.25 $230.75 
_ _ _ _  $390.00 -- - $n.no $390.00 
~- $350.00 - _- $33.38 .- - $310.63 
-__ $330.00 -_ $37.13 $292.88 
__-- $315.00 $35.44 $279.56 _ _  .- - 

$300.00 $33.75 ~ $266.25 
___ $743.00 - _ _ - $0.00 - - _ _  $743.00 

$525.00 $53.06 __ $465.94 - -_ . - - 
$505.00 $56.81 $448.19 
$4fJ5.00 SS!.S6~ $430.44 
$465.00 . __-_ $52.31 - $412.69 _ - - .- - 

_____ _- 

- - - - - - - __ - -. _ - - 

- - - - - ._ - 

... I I 
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I--1 I - -  I 
FL -- GTE ,425. 0 - ----_3- 
L G T E  A25.3 0 
F C G i E  A25.3 4 
FL E i E  A25.3 0 

A25.3 0 
EFTE A25.3 4 
FL -- CTE -- A25.3 0 
FL GTE A25. 0 
FL GTE A25.3 4 
FL -- GTE A25. 0 
FL -- GTE A25. 4 
-- FL GTE A25.3 4 
K G T E  A25.3 0 
F L E E  A25.3 4 

FL I A25.3 4- 
FL - GTE A25.3 0 
K G T E  ,425.3 4 
F1,GTE. A25.3 4 

- 

-__ - 

--- -_ _ _  
-- -. -2 __ 
- -- ? - 

KGTE A25.3 0~ 
-- 
--- 
--- - 

FL GTE A25.3 0 Kmc A25.3 4 
FL GTE A25.3 0 
F L  GTE A254 4 

-__- 

- .- 

~ . .  . 

MRC 

~ 

- Avoided Resale - 
cost -J!l!g _- 

$28.00 $rr.oo _ _  $28.00 

N . .  $225.00 . ~ !!).no $225.00 

$3.60 $0.41 . $3.20 

- $23.85 $2.68 ~~ $21.17 
Y $33.35 -.- -_ .- $3.75 . $29.60 .__ 

Y $15.00 61.65 . . $13.31 . .- . . 
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GTE TELEpH.oNE. opERATloNs HEADa7iAR;iERs. 

RESALEPRODUCTS8SERVlCESBYSTATE 

Confldential and pmprletary Page 44 

. 

-- 
_- 
!3!!in!J 
.Ira.. 

NRC 
MRC 
NRC 
MRC 
NRC 
MRC 
NRC 
MRC 
NRC 
MRC 
NRC 
MRC 
NRC 
MRC 
NRC 
MRC 
NRC 
MRC 
NRC 
MRC 
NRC 
MRC 
NRC 
MRC 
NRC 
MRC 
NRC 
MRC 
NRC 
MRC 
NRC 

-- 

. ..... 

. .  ~ ~ 

~ . . . . . . . 
. - ._ -. . 
~ . . . . . . . . 

~ 

__ 
-_ 

-_ 
-- 
- 
__ 

- 
__ 

__ 

- 

__-. 
Resale 
'osltlnn - ._ _ 

Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 

~ 

- - 
~~ ~ 

. . 

- .. . . 

-- 

___ 
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- 
FL -- 
FL 

.... __._ 
GTE TELEPHONE OPERATIONS HEADQUARTERS 

-- RESALE PRODUCTS a SERVICES BY STATE 

- __ __ - __ ...... ......... -- 
GTE - - _- -. A I q  - __ - 0 - Trouble Location ChargelMultiline - -. _ . 
GTE A I  5. 0 Trouble location Chargelsingle Line ....... - . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . .  

. ...... . . . . .  . .- . . . . . . .  . . . . . . . .  

- Interconnection of Mobile Services 
FL GTE A20.7 0 Mobile Service DID Trunk Termination 

- FL GTE A20.7 0 Mobile Service Digital Termination-DS1 
FL GTE A20.7 - 0 - MF Signaling-Voice Grade-Trunk Termination 

_ _  .- .. _ .. ._ ____ ... ~ .. . . 

--- -_ ... . . -~ ......... - Fr -A201 0 Mobile Service DID Trunk Termination . . . . . . .  ~. ~. 

E GTE A20.7-0 MF Signaling-Voice Grade-Trunk ._ Termination -. 

- -~ 
_ - 

GTE A20.7 0 MF SignalingDSl-Trunk Termination 
FL mE A20.7 0 SS7 Out of ___ Band Signaling-Voice Grade-Trunk Termination 

- __ GTE sS7 Out of ~ Band Signaling-Voke G!@e-Trunk Termination 
FL GTE A2017 0 SS7 Out of Band Signaling-DS1-TNnk Termination 
-- FL GTE 
FL GTE A20.7 0 Network Usage-Ail DaPsEm-9 ~- a.m. 8 Sat./Sun. 
-- FL GTE A20.7 0 Network Usage-IntralATA (L ECS 

FL -_ ___ GTE -- FL GTE A20.7 0 Network Usage-All Days 8 p.m.-9 A.m. 8 Sat./Sun. 
F L  GTE A20.7 0~ NXX Extablishment Charge Em. A20.7 0 DID-First Group of 100 Numbers 
- FL GTE __ A20.7 0. EiD-First Group of 100 Numbers 
FL GTE A267 0 DID-Each _____I Additional Orcrupf 100 Numbers 

E GTE A20.7 0 DID-Each Additional Group oG00 Numbers 

A20.7 - 0 

A20.7 
____ 

0 - Network ___ Usage-Twes 1 a 2A 

- __ - ________ 
-- __ - 

A20.7 - - 0 - NetworkUsage-Tpe2B ____ 

--_-- - 
_ _  

Vacation Sewice 
FL GTE A2.3 2 Vacation Service/Business 
E GTE A2.3 2 Vacation ServicelBuslness RotatylMlnimum 
FL OTE A2.3 2 Vacation ServicePBX 
FL GTE A2.q 2 Vacation Setvicelcentrex 
FL GTE A2.4 2 Vacation Service/Centrewin(mum 

-- 

NRC 
NRC ........ 

. .  
NRC . 

MRC 
MRC 
NRC . 

. MRC 
MRC 
NRC 
MRC 
MRC 

Usage 
Usage 
Usage 
Usage 
Usage 
NRC 
NRC 
MRC 
NRC 
MRC 

. . .  

.- _ ... 

-- 
___ 
__ 
-- 
__ 

__ 

__. 

- 
MRC 
MRC 
MRC 
MRC 
MRC 

- 

__ 

.... _. ... __ 
. . . . . . . . . . . . . .  Y 1 :  

- 
. ._ 

N 
N 1 .  !! N . .  
N N 
N N 
N N 
N N 
N N 

N N 
N N 

N N 
N N 
N N 
N N 
N N 
N N 
N N 
N N 
N N 
N N 

. .  . . .  

...... -. 

....... . 

__ __ 
___ 

-~ 
- 

_ _  
- 

Y F 
Y Y 
V V 

.... ...... . .  

I 
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~ 

Elate cost - 
$7.62 ~ $0.RS 

$15.64 $1.16 
___ $12.13 60.06 ................. 

___.__ 

.HEADQljARTERS- 

RESALE PRODUCTS ~ a SERVICES BY STATE-- 

-~ Rate 
$6.94 

$13.86 
$12.13 

.................. 

......... 
__ -. 

SerYirkenscrJPtlQn -- 
- ___ 

................ ................ 

__ 
........... 

. 

Auxiliary - Signal Control RelaylSale Price 
Volume Control Set 
Volume Control SeUSale Price 

._ _. .__ -. .- . . . .  
............ 

~. . . .  

$17.75 
$486 00 
$2.25 
$33.00 
$0.75 

$35.06 
$2.37 

$46.69 

. . . . . . .  

. -. - -. . - . 

. . . . . . . .  _ 
. . . . . .  

. . . . . .  -. 

. -. 

. . . .  
$1) 00 $ i i . i 5  ... _ _  
6 i )  oii $486.00 

$1).011 . . . . . . .  $33.00 

$s.iiii . . . . . . . .  - $35.00 _ _  
$11.00 $2.37 
$(l.lJO $46.69 -- 

SII.III) ~~~ - $2.25 

$0.00 ?e.!? 
. . . . . . .  

-~ 

. . . . . . . .  
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MRC 
MRC 
MRC 
MRC 

MRC 

MRC 

. .  

MRC 

MRC ..... - . - 

-I---- 

Y 

Y 
Y 
Y 
Y 

v 

Y 
. Y 
... .- ..... 

I--- 

Iiscounl 
'nsltion 

Y 
Y 
N 

N 
N 
N 
N 
N 
N 
N .  

- N  

N 
N 
N 
N 
N 
N 
N 
N 
N 
N 

GTESoulh. IIFiorida 
, .. ~ . 

__ __ ~ 

I--. . ~-.~~.I. 

N 
N 
N 
N 
N 
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-1orida 
~ 

... cost 
$o.w 
$0.00 

......... 

.......... 
$0.00 . __- 

$11 011 
SO 111) 
$11 1111 

. . . . . .  

. . . . . . . .  
. . GTE - - _ . - TELEPHONE - _ - - .- OPERATIONS ___ - -.  - - - HEADQUARTERS- ._ -. -~~ 

. .  - 
Resale ........ 

................. Rate 
NIA 
NIA 

.... 

.......... 
NIA ...... 

~~ 

NIA 
N/A 
..... 

$27.00 . . ~  

-- .... ...... . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ~. .... - 
~ SSnrice~Desm!!!?!l~ .......... 
Wide Area Paging - Over 5,000 Numbers 

~__. 

-- Access Number Code Charge ... ......... ~ 

Temporary Disconnect . ~ 

$2.5')  -~ .. 
$3.71 

. . . . .  s2.9j _ _  
$0.17 . - 
$om 
$o.no 
$n.nn 
$0.00 
$o.m 

^^ 

- - 

..... ... ..... 

. . . . . . . .  

~. ~ 

$20.41 $29,29 
$23.08 

. ... $1.33 - - 

.... - ... 
............ 

$248.0~1 
....... $197.00 

$433.00 
$344.00 
$89.00 .... 

_ _  
._ _ - - _ . - .- 
_-_ - ..... _ _  

~ . ~ 

- -. ........ ~. . 

..... - ... 
VG TRANSPORT ~ FIXED 
VG TRANSPORT -per ALM 
VG SAL 2 WIRE - First 
VG SAL 2 WIRE ~ each additional 
VG SAL 4 WIRE - First 
VG SAL 4 WIRE - each additional 
VG TRANSPORT - FIXED 

- . FL- GiE 

FL -- GTE 
__ - FL GT? - -__ 

__ -- - _-_-_ - 
-_  
_ _  

____ 
. 

Multi-Point Data Bridging 
Voice Conferencing Bridging 
Alarm Bridging-Equip. 48-2 wire connections 
Alarm Bridging - Eq&. 56-2 wire connections 

........ 

____ 

ection- additional 

~ 

!i!!!ns 
.Tne 
MRC 
NRC 
NRC 

~ _. . . 
.... _ - ... 
..... 

NRC 
NRC 
NRC 

MRC 
MRC 
MRC 
MRC 
NRC 
NRC 
NRC 
NRC 
NRC 

. . .  

... ... 

__ 
..... ___  

MRC 
MRC 
MRC 
MRC 
MRC 
MRC 
MRC 
MRC 
NRC 
NRC 
NRC 
NRC 

__ 
_ 

~ 

__ 

. 

N 
N 
N 

... .... N 
N 
N 

. ~ . ~  [. 
- ........... . 

- 

Y 

Y N 
Y N 
Y N 
Y N 

____ 

GTE - South 
... .- .... 
. .  Retail .__. -. . . . .  
~ -~ Rate 

NIA 
NIA 
. N/A 
....... __ 

N/A 
N/A 

$27 OC 

$23.0C 

$26.0C 
$1.50 

$248.0C 
$197.0C 
5433.0C 
5344.0C 
S89.OC 

. . f33.0C - - . . 

- - - _ _  

~ 

..... 
$5.0C ... 
$5.0C 

$66.0C 
$66.0C 
$22.0C 
$1.5C 
$6.0C 
$5.00 

$120.00 
5120.0i 
$160m 
$160.00 

- _ _ _  

-- 

$0.56 _ _  $4.44 
$0.56 ~ $4.44 

....... __ 

$7.43 $58.58 
$2.48 $19.53 
Sa. I 7 
$0.68 
$0.56 

__~  
~ 

- -. 
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A 
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N 
A 
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A 
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.. ~- 

... 

.- 
.. . . .  
._ 

..... High Capaclty FibeiCorinect . .  ( G  312Mbps) .OPTICAL INTERFACE I20 

7.7 -- 4 .. High Capacity Fiberconnect (6.312Mbpsj - Speciai Access Line - 3 YE 
7.7 4 High Capacity Fiberconnect (6.312Mbps) - Special Access Line - 5 YE 
7.7 ~ 0 ---- High Capacity FiberConnect (6.312Mbps) ~ 

7.7 4 - Digital Data Service - Channel - 2.4 kbps - 
7.7 .- -- 4 Digital Data Service - Channel - 4.8 kbps - 
7.7 4 Digital Data Service - Channel - 9.6 kbps - 
7.7 - - 4 Digital Data Service - Channel - 19.2 kbps - 
7.7 -- 4 __ Digital Data Service - Channel - 56 kbps - 
7:7 4 Digital Data Service -Channel - 64 kbps - 
7.7 4 . 
7.7 4 
7.7 4 
7.7 4 - - Djgital Data Service - Hub Termination - 19.2 kbps 
7.7 4 
7.7 4 

. . . . . . . . . . . . .  , . . . . . . . . . . .  
-.-~ .. z:! ~ 4 High Capaciv Fiberconnect . . . .  (6 312Mbpsj. Special Access Line. 1 YE 

......................................... - - ...................................... 
~ 

- __ ~.~ - - 
--__- - 

- - _ _  - 
- __ 

- -- - __ 
--- __ - 

___  - - -___. 
Digital Data Sewice -Hub Termination - 2.4 kbps 
Digital Data Service - Hub Termination - 4.8 kbps 
Digital Data Service - Hub Termlnation - 9.6 kbps 

Digital Data Service - Hub Terminition - 56 kbps 
~Digilal Data Service - Hub Terminition - 64 kbps 

_____ 
.- 

____ 
-___ -_ 

Digital Data Service -Nonrecurring Charges - First Installed - 
FL GTE 7.7 0 Digital Data Service - Channel - 2.4 kbps - 
FL GTE 7.7 0 Digital Data Senrlce - Channel - 4.8 kbps - 
FL GTE 7.7 0 Dlgltal Data Service -Channel - B.6 kbps - 
FL GTE 7.7 0 Dlgital Data Senrke - Channel - 19.2 kbps - 

airline 
- SyP! 
. - ... 
1-3) .. -. _ _  . 
MRC 
MRC 

NRC 

is I . I )  
MRC 

MRC 
MRC 

___-_ 
MRC 

. .  

NRC . 

MRC 
MRC 
MRC 
MRC 
MRC 
MRC 
MRC 
MRC 
MRC 
MRC 
MRC 
MRC 

___ 
__-__ 
-. __ -.- 
-____ 
--_-_ 
---__ 
__ 
___ 
___ 
- 

NRC 
NRC 
NRC 
NRC 

- 

. .  ... 
.- Resale - Discounl 
eor!t!9!! .EQ@!Q!! 

. .... - 
. . . . . . . .  ... - _. 

Y Y 
Y Y 
Y Y 
Y N 

__ ___ 

Y Y 
Y Y 
Y Y 

.. Y N ........ 

__ 
Y Y 
Y Y 
Y Y 
Y Y 
Y Y 
Y Y 
Y Y 
Y Y 
Y Y 
Y Y 
Y Y 
Y Y 

___ 

- 
....... - 
-. .. .- . 

~- 
___ * 

Y 

.... 
GTE South -]Florida ~ - I  ~~ - ~- 

.. ... ....... 
- $1.250.00 _ - $140.63 $1,109.38 

$1.050.00 $ll! . l3 $931.88 
$950.00 $ I ! ~ R  ........... $64i . i3  

$i.ooo.oo UI iiii . . . . . . . . . .  $i,ooo.oo 

- - . . -. _ _  - _ _ _  

$1.000.00 SI 11.50 $887.50 
S8oo.00 S9ci.riri . . . . . . .  $716.66 -. .. _ _  

~l. ,060~06 tioo.66 s 7 x . n  $621.25 
... ~~~ bii.riti . . . . . . . .  $i~,oOo.66 _ 
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ST ~ . Q _  T - * ~ ~ ~ ~ ~  R ~ i e  ... -~ ................ 

- - - __ Service Description 

Fi GT? 
Fi: G7E 

- .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

FL GTE 7.7 0 Digital Data Service __ -Channel - 56 kbps - 
Digital Data Service - Channel ~ 64 kbps . 7.7 0 

7.7 0 Digital Data Service -Hub Termination ~ 2.4 kbps 
7,7 0 Digital Data Selvice -Hub Termination - 4.8 &s 

FL GTE 7.7 0 Digital Data Service - Hub Termination ~ 9.6 kbps -- --- ~- - .......................... ~ 

7.7 0 FL GTE 
FL GTE '7.7 0 . Digilal bata Service . . . . . . . . . . . .  . Hub termination - 56 kbps 
FL GTE 7.7 0 Digital Data Service . Hub Termination - 64 kbps 

------ __ ...... 
-- - ~ ~ 

-- - - FC -- 5% ___ .... . . 

Digital Data Service - Hub Termination - 19.2 kbps --- - ........................................ 
. . . . . .  

- --- - ........ -. . -. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
............ _ _ _  . . . . . . . . . . . . . . . . . . . . . . .  

Digital Data Service ~ Nonrecurring Charges -Additional 
7. 0 Digital Data Service - Channel - 2.4 kbps . 
7.7 0 Digital Data Service - Channel - 4.8 kbps - 
7.7 0 Digital Data Service  channel ~ 9.6 kbps - 

Fc- GTE 7.7 0 Digital Data Service ~ Channel - 19.2 kbps - 
-- K B E  -__ 7.7 0 Digital Data Service __ ~ Channel - 56 kbps - - 

7.7 0 Digital Data Service - Channel - 64 kbps - - FL GTE 
FL GTE 7.7 0 Digital Data Service -Hub Termination - 2.4 kbps 

7.7 0 Digital Data Service -Hub Terminition - 4.8 kbps 
FL ETE 7.7- - 0 Digital Data Service - Hub Termination - 9.6 kbps Fi GiE 7.7 - 0 Digital Data Service -Hub Termination - 19.2 kbps 

7.7 0 Digital Data Service - Hub Termination - 56 kbps 
7.7 0 Digital Data Service - Hub Termination - 64 kbps 

7.7 4 Digital Data Service - Channel - 2.4 kbps - Contract 24 to 42 months 
7.2 4 Digital Data Service - Channel - 4.8 kbps - Contract 24 to 42 months 
7.7 4 D i g i t a l D a t a E e  - Channel - 9.6 kbps - Contract 24 to 42 months 
7.7 4 Digital Data Service - Channel - 19.2 kbps -Contract 24 to 42 months 

4- Digital Data Service - Channel - 56 kbps - Contract 24 to 42 months 
7.7 4 Digital Data Service -Channel - 64 kbps - Contract 24 to 42 months 

......... - ----- . ........... 
FL GTE 7- ~ ............... . . . . .  F i  GTE .. -- - - . ....... ... - Fi GTE 

__ .- 
___ E B E -  

g 5% - __ 
__ _-_ GTE 

~ 

- 
FL GTE 

GTE 
FL 
& GTE 
F L . G E  7. 7 
I Y G T E  

- -__- 
-. -- __ 

I I I I 1  
FL IGTEl 7.7 4 I IDigital Data Service - Channel - 2.4 kbps - Contract 43 to 60 months 

. . . . .  

- ....... 
!2!!!!ng 
I n e  .. 
NRC 
NRC 
NRC 
NRC 
NRC 
NRC 
NRC 
NRC 

. .  

-. . 

.. 

NRC 
NRC 
NRC 
NRC 
NRC 
NRC 
NRC 
NRC 
NRC 
NRC 
NRC 
NRC 

MRC 
MRC 
MRC 
MRC 
MRC 
MRC 

MRC 

. 

. - .- - . . 

__ 

_- 

__ 
__ 

-_ 
- 
- 

.. .. 
GTE South . . . . . . .  -. ........ ....... 

Y I Y I $46.35 

iorida- .. 

4voided 
... cost - -_ ... 

$n.on 
$O.nn 
$n.nn 

- ... $n.no 
f!!."" 
piiii 
sii iii 
iii IIII 

_.. .._ 
..... - ..... 
.- - ..... 

- -. .... 

. . . .  

s1l.01~ 
$0.011 
....... 

.. -. Sll.nli - 
$n.on 
$o.nn -. . 

$n.no 
$0.00 
$n.on 
$0.00 
$o.oo 
$n.nn 

.. 

-. __  
- .. 

$0.00 

- .. - .. _ _  
............ 

-- - -. 
- - 

$5.44 
$5.44 
$5.44 
$5.44 
$1.22 
$1.22 

$5.21 

.. ~ 

Resale .. 

.~ S390.0C 
S390.0C 

. $70.0C 
- $70.OC 

E?!!? 

........ - ... 
....... 

...... - .. 
. . Z7!!4-!! 

$io.oo 
$ $roo 6.bS 

. . . . . . .  

~~ ~~~ 

~. 
$125.00 - . . - -. . 
$125.00 
$125.00 
$125.00 
$125.00 .. _ _  

_- $125.00 

........... 
- . - . - - . . - 
- - . - - .  - - 

..... 
- - .- - 

$49.oa 
~49.oa -. - - - - 
$49.00 

_ _- $49.00 
$49.00 
$49.00 

$42.91 
$42.91 
$42.91 
$42.91 -. 

$56.98 
$56.98 

$41.14 

- .. - .... 
.. - .... 
_ _ _  _ _  

-~ 
...... 

- - - _ .- . 
__ - . - - - 

Fonpdentlal a i d  proprietary 
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____ 
-- -. GTE TELEPHONE OPERATIONS HEADQUARTERS 

__ - ___ REsALETRT~DUCTS~SERS~-~S - .- BY STATE .- 

-- - - R i l U  
SI GC! I A B ~ E C B Y I ~  -- ~ - - & m ~ s E d @ ~ ~  ~ ~ J Y e E  ... 
F i  G E  7.7 4 Digital Data Service -Channel ~ 4.8 kbps - Contract ~ 43 to 60 months MRC .. 

7.7 4. Digital Data Service - Channel - 9.6 kbps - Contract43 to 60 months MRC FL GTE 
7.7 4 Digital Data Service - Channel - 19.2 kbps ~ Contract 43 l o  60 months MAC FL GTE 

F i  GTE 7.1-4 -- Digital -. Data Service - Channel - 56 kbps - Contract43 to 60 months .. MRC . 
7.7 4 Digital Data Service ~ Channel - 64 kbps - Contract 43 to 60 months MRC - .... ..~... ........ .......... 

FL GTE 

FL GTE 7.7 MRC 
7.7 4 MRC FL GTE 
7:7 4 MRC 
7.7 4 Digital Data Service -Hub Term - 19.2 kbps . - Contract 24 to 42 month MRC 
7.7 MRC 
7:7 4 MRC 

FL GTE 7.7 4 M R  
FL GTE 7.7 4 Digital Data Service - Hub Term - 4.8 kbps - Contract43 to 60 months MRC 
FL GTE MRC 

MRC 
MRC 
MRC 

- 

__ __ ._ - --_ 
- - 

. -  . . ~~. 

4 - Digital Data Service - Hub Term - 2 4 kbps- Contract 24 to 42 . .  months 
Digital Dala Service - Hub . . . . . . . . . . . .  Term - 4 8 kbps . Contract 24 -- to 42 months 
Digital Data Service -Hub . Term - 9 6 kbps - Contract 24 to 42 months 

Digital Data Service -Hub Term - -  - 56 kbps - Contract - ........ 24 lo  .. 42 months 
Digital Data Service -Hub Term - 64 kbps - Contract 24 to 42 months 

Digital Data Service - Hub Term - 2.4 kbps - Contract43 to 60 months 

. . . . . . . . . . . . . . . . . . . . . . .  
............ . . . . . . .  

........... .......... F i Z F  - - 

--- - - .- - _ _  ........ 
F i  EE 

Fir  ETE~ 
Fir GTE 4 . ._ . . . . . .  . . . . . . . . .  

- --- ---. .... . - 

- 
Digitalata Service - Hub Term - 9.6 kbps - Contract43 to 60 months 
Digital Data Service - Hub Term - 19.2 kbps -Contract 43 to 60 month 
Digital Data Service - Hub Term - 56 kbps - Contract 43 to 60 months 
Digital Data Service - Hub Term - 64 kbps - Contract 43 to 60 months 

Fir *E - FL GTE -_ __ __~-- -- 
- 

I 
FLGTE 7.7 0 I Digital Data Service 1st Channel - Contract Nonrecurring Charge (all sp NRC 
-- FL -- GTE 7.7 0 1 Digital Data Service addl ChanneCConbact Nonrecuhg Charge (all sp NRC - - 

- Interoffice Channel - Per ALM 

Y Y 
Y Y 

....... .... 

. .  

Y ii o i  . - .  ... 
Y Y $g.i5 . s1.03 - ... 

Y v $25.95 $2.92 ..... 
Y - ..- . Y $25.95 $2.92 

Y Y .~ $9.15 $1.03 ......... 

_ _ _ _  

Y Y $18.95 _ - - $2.13 _ 
Y Y $18.95 $2.13 
Y Y $18.95-$2.i3 - 
Y Y $1.90 $0.21 
Y Y $1.85 $0.21 
Y Y $1.80 $0.20 

. .  

~. ... 

__ .. . 
Resale 

Rate 
$4i. i4 - - . . - 
$41.14 
$41.14 - .... 

- $52.58 
. .  $52.58 .~ . 

$8.12 
$8.12 
$8.12 ._ 

$e.iZ 

$23.03 

-- - .... - 
- 

- - - - _ 

. ._ ._ 

$23.03 
. -. . - - .. - . . 

~~ 

$7.90 
$7.90 
$7.90 
$7.90 

$21.39 
$21.39 

$390.00 
$125.00 

- - _ -. - - 
-. _ . . - - 

- - __ 
-_ . - -. - .. 

$16.82 _ _  
$16.82 
$16.82 

$1.69 
$1.64 
$1.60 

- _ - -. _ _  

---- 
--._- 

Confldentlal and proprletaly Page 63 FL121396. WK4 



1211 3/96 

-_ __ 

... 

...... ~ ......... 

9 thru 25 mile .......... ~ . ~ 

_.__ over 25 mile 
- - 

.......... ............. 

. ~ ~ - .~ . - -. ~ . . 

.... ...... 
Digital Data Service 56 8 64kbps - Interoffice Channel - Per ALM 

9 thru 25 mile 

Digital Data Servica 56 & 64kbps - Interofice Channel - 

___~ 
_. 7.7 4 1 t h ~ 8  mile 

7.7 4 
7.7 4 over25 mile 

7.7 0 1 thruamae 
7.7 0- gthru25mile 

-_ 7.7 0 over25mi1e 

- 

-__- 

- _  
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--I-& 

NRC Y N 
N NRC Y 

NRC Y N 
__ 

NRC I Y I N 
NRC I Y N 
NRC I Y I N 

............ - - ... -. . 
Retail Avoided Resale -. . ___  . - . . - - __ -. _ - -. - - - - - . - 

-. Rate cost Rate ......................... 
.~ ... 

$67.00 so 00 $67.00 
~ 6 7 . 0 0  ...... $000 $67.00 

... __ $67.00 snnn $67.00 

- - - - - - . . _ _  - - - - . - - 
- .. -. ...... - - ...... 

........ - - ........ ..... - .. 
.... I ....... . 

. 
$37.55 s4 2 2  $33.33 

$37.55 $4 22 $33 33 

. . . . . . . . . . . . . . . . . . . .  -. ...... 
$33.33 . . .  537.55 . v 2 2  

. . . . . . . . . .  - . . . . . . . . . . . . .  

... ......... _ _  ... - .. 
$3.130 . - - - _- s o i j  . $3.37 
$3.70 $042 $3.28 
$3.60 $0.41 $3.20 

- - . . . .  - .- ..... 

~ _ - - - -. - - -. 
-_ . . - . - - - - - 

____ 
$18.45 $2.08 $16.37 
$18.45 $2.08 $16.37 

__- . - 

3is:3 i  $18.45 $2.118 ~ 

_ __  - - .- - - - __ 
___ ~ 

- ___ ~ $ ' .75sOz!  $1.55 
$1.70 so.19 $1.51 
$1.65 $0.19 $1.46 _. 

$67.00 $0.00 $67.00 

$67.00 $0.00 $67.0? 
$67.00 $0.00 $imi 
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s33.ao 

533 80 

. . . - - - 
- __ $33.80 . - -. - 

. . . . . . . . . .  

-- -- ~ 

GTE TELEPHONE OPERATIONS HEADQUARTERS 
RESALE P E E U C T S B  . - - SERGCES BY - STATE- - . 

.... 
.. . . .  53 1111 $30.00 

$3 8" ........ $30.00 
$3.80 $30.00 ....... - - .. .- ..... - - - 

- 

.... -. .... 
Sewire Desrciplnn 

. . . . .  -~ . ... 

. .  ................... __ 

_. .. .  

- . . . . . .  

.... over 25 .- mile .. 
__ . 

. . . . . . . .  -. 

. . .  . . . . . . .  -~ 
- .. 

..... 
Y -. 

.. Y 

Digital Data Service - CONTRACT TERM 43 to 60 Months 
Digital Data Service 2.4kbps-19.2 - Interoffice Channel - Fixed Trans _____ 

Digital Data Service 2.4kbps-10.2 - Interohice Channel - Per ALM 

. . . . . . .  
Y 
Y 

.~ - 

...... - 
B!!!!ng 
TYFE 

Y 
Y 
Y 

. . . . . . .  
MRC 
MRC 
MRC 

MRC 
MRC 
MRC 

...... 

NRC 
NRC 
NRC 

. . .  
. . . .  

.. - 
____ 

Y 

Y 
.i 

~ 

MRC 
MRC 
MRC 

__ 
___ 

f ? . ~  
$3 45  
$3.35 

$67.00 
$67.00 
$67.00 

. .  - ....... 

MRC 
. MRC 

MRC __ 

w ' . , @%iQ 
$113') $3.06 
S o j x  ~ ~ . .  ~~ ~. $2.67 . 

~~ .. .... 
... $Il.lNI $67.00 

$11 00 $67.00 
$l).l)ll $67.00 
............ - .. - - - 

............. _-- 

- 
NRC 
NRC 
NRC 

MRC 
MRC 
MRC 

__ 

- 

__ 

~ ... 
51.65 

~. $1.60 .... 
.. _.__ 51.55 . _- . 

-...SI; ;!, .. $1.46 
sn.18 $1.42 

- . _ _  ._ .-. - .. - 
- - .... -. .. 

$0.17 Si.36 -. ....... -. .......... 

Y I N  .. 

............ 

-1 

- GTE . - South ..................... -1Florida 1 
.. ...... . . . .  

Retail Avoided Resale 
... -.. ..... 

Bate ~ cost Rate 

Confidential and proprietary ?age 55 FL121396.WK4 



1211 3/96 

~ ~ 

..... f3:!5 

........ $3.05 

$67.00 
$67.00 

$67.00 

.... . - . 

. . . . . . . .  

.- . . . . . . . . . . . .  Digital Dala - - Service - Bridging - per . . Pol! 
Digital Data Service - Secondary Channel 

DWal Data Service - Br!dghg Port 

Digital Data Service - BridglngpcrPort 

---I___-_ 

DigHal Data Service - Secondaty Channel -_ 

~ - -  
$0.35 $2.80 
$0.34 $2.71 

~. ~ .... 
$s71.00 

sii iiii $67.00 

.... 

........... ... 

$11 011 

$11 1111 $67.00 

...... 

$23.85 
jr5.oo 
$25.00 

$235.00 

.__- 

. Resale 

Y 
Y 
Y 

ePr!!!e!! 
... -. .... 

. _ .  . 
_. 

Y - ~ ~ '  

Y 
Y 

Y 
Y 
Y 
Y - 

S 2 . U  $21.17 ......... 
$ 1  69 Sij.ji  
siutfi . . .  $25.00 
$lt. lt lt  $235.00 . . . . . . . . . . . . . . . . . . . . . . . . . .  

Y 
Y 
Y 
Y 

-- 
-_ 

.... 
- $20.95 

$13.00 
_ _  - . __ 

.__ _____ 
$25.00 

~ 

_ _  
Y 
Y 
Y 
Y 

Y 
Y 
Y 
Y 
Y 
Y 

. 

_- 

' $2.36 $18.59 
$1.46 $11.54 

$25.00 

......... _ _ . - - . 
-- ~ ~- 

so.nn ___ 

~- 
)Iscount 
Wtinn.  

Y 
Y 
Y 

N 
N 
N 

Y 
Y 
N 
N 

.... 

- 
-. ... 

. .  

. .  
-. _ _  ~~~~ 

-__ 
Y 
Y 
N 
N 

......... 
Y 
Y 
N 
N 

Y 
N 
Y 
N 
Y 
Y 

-- 

___ 

-~ ~- ~~ ~ ~ 

$22.90 $2.58 $20.32 
~ 

-- 
$14.00 $1.58 $12.43 
$25.00 $0.00 $25.00 

$235.00 $i).00 $235.00 

__ - 

______.-_ _- -- 
....... 
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E!!!!!!¶ 
.- Jypg- 

MRC 
NRC 
NRC 
NRC 

MRC 
NRC 

__ . .. - . . 

-- __ . . 

.. . .. . -- .. 
FL GTE 

. . . .. . .. - - 
Res!!!. 

&g!&lgn_. 
Y 
. Y 
Y 
Y 

Y 
Y 

~ ~ 

. . . . -. 

- 

-. 

-- A10 

$16.00 . . - . . . . 
$92.00 

SO.!? 
$3.50 

$26.51 . 

. . .. . .. .. . . .  . . . I _  . ~ . 

. .~ 
' $ i . K i j  - .  .... $14.20 

sn.oo $92.00 

. ~ !!!.!!! ~~ $0.74 
611.39 $%ii _ _  - .  

.- . 62.58 -. -_ . - $23.53 _ _  
__- ~ . 

-__. Semire ResGriptisn 
Digital Data Subrate - 1 DSO to 5 9.6kbps 
&iaI Data Subrate __.__ - 1 DSO __ to 20 __  2.4kbp __ 
Digital Data Subrate - 1 DSO to 10 4.8kbp 
Digital -. . Data Subrate __ - 1 DSO .. - to ._ - 5 9.6kbps - .. . . . . - 

_- 
.- . . . . 

~~~ .~ -. ~ 

-. Clear Channel Capability 
.~ Clear - Channel Capability ... . 

~ 

. .  - -- Dedicated .- .. Access Cross Connect 
- Per DSO .. 

Per DS1 . -  . ~. I Per DS3 

._ - - . . . . . - - . .. . . . 
. . ~  

.. 

. .. ~ 

__ - Foreign Exchange Service (FGA) 
Switched ASR Ordering Charge 
Usage - End O f f ~ ~ e  Switching - Bundled 

_____ 
- 

- Usage - Info Surcharge 
. Dedicated --- Line (Seeipecial - Access Rates) 

KINDFATHERED SERVICES - 
- 

Local Channel Grouping Arrangement: 
50 Local Channels: 
~ I A  knit- 

- 

.,- 1.11." 
214 Mile 
314 Mile 
414 Qiie 
514 Mile 
100 Local Channels: 
114 Mile 
214 Mile 

I - - - '  - -  

cl Y 

MRC .. 

--I 

MRC Y 

MRC 
MRC Y 

- .- -. . 
liscounl .. . 
losition 

Y 
N 
N -. . . 
N .. 

Y 
N 

Y 
Y 
Y 

N 
N 
N 
N 
-- 

Y 
Y 
Y 
Y 
Y 

Y 
Y 
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Telephone Answering Service: 

MRC 
NRC 

FL GTE A104 1 Concentrator (100 linesMax. 6 paths) 
FL GTE AIOq 0 Concentrator Unit4 Yr. Term. Chg. 
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. ... . ~ . ~ . ~ ~  

- I 
..""".. " 

~ $525.00 
Y $656.25 __ 

- 
_ _ _  ____ - - --_ - - -_ Y 

.... .. . Y $293.98 
Y - $506.25 $56.95 _____ $449.30 

. .  Y - .. . Y $681.25 ___. _ _  $76.64 $604.61 
. Y Y $856.25 ~. $96.33 $759.92 

r 1 7 5 . 0 0  $331.25 $19.69 $31.27 $155.31 
.. . - _ _  . - - -. . .- - __ - .. . - - - 

~ _ _  -. 

I Y I 

I I I -I-- 
Y I Y $252.00 I $28.35 I $223.65 
Y N I $3.000.00 I $0.00 I $3.000:66 _ _  
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Confidential and propflqtary Page 59 

N 
Y 
Y 
Y 
Y 

N 
Y 
Y 
Y 
Y 

N 
Y 
Y 
Y 
Y 

___ 

-- 

__ 
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MRC 
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MRC 
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MRC 
MRC 
MRC 
MRC 

NRC 
MRC 
MRC 
MRC 
MRC 

NRC 
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-- 
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__ 
--_ 
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-_ 
~ 

- 
- 
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____ 
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- 

._ 
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....... -. ...... 
TELEPHONE OPERATIONS HEADQUARTERS.- ~ 

RESALE PRODUCTS 8 ________  SERVICES BY STATE .. 

...... 

... 

__ .. 

e!!!!ns 
JYfR 

. NRC'. 
--. .- 

. MRC 
MRC 
MRC 

....... 

MRC 

NRC 

. MRC 
MRC 
MRC 

MRC 

_- 

__ 
NRC 
MRC 
MRC 
MRC 
MRC 

_- 

I_ 

- 
Resale 
iosillon ...... 

Y 
. Y 

Y 
Y 
Y 

. ___- .- . 

.......... 

-. 

. . ~ .~  

Y 
Y 
Y 
Y 
Y 

Y 
Y 
Y 
Y 
Y 

-- 

Y 
Y 
Y 
Y 
Y 

Y 
Y 
Y 

__- 
llscount ... 
!ositiQn 

N v 
Y 

- -  

_ _ _  . 
Y 

Y 

Y 
__- 

N 
Y 
Y 
Y 
Y 

N 
Y 
Y 

GTE. S0Ut.h .- 

... Retail 
Rate 

- - _ 
.............. 

..... 

-. __ .- -- 
- ........... 

$46.00 
$30.00 
$29.25 
$28.75 

.......... 
............ 

........ 

$28.25 

$60 00 
$36.00 

$34.00 
$33.00 

$35.00 - - _- 

$46.00 

$29.25 
$28.76 
$28.25 

$20.00 - - _- . _- 

$60.0C 
$36.0C 
$35.0C 
$34.0C 
$33.0C 

-- 

__ - __ 

~~ 

orida _ _  ... 

. ,voided .. - - . 
cost 

so.no ~ 

. - $3.38 - 
!1:29 

6 3 . 1 ~  ... 

........ ~ 

...... 

...... 

$3.23 . . . .  

$11 011 
ii.li5 
i i 5 i  -~ _ _  _ _  
$3.83 
$3.71 

$n.n(i __  
$2.25 
$3.25 
$3.23 
$3.1$ -. . - 
. . .  

__- 
sn.n( 
$4.0: 
$3.94 
$3.8: 
$3.71 

$O.O( 
$2.2! 
$3.11 

_- 
-- 

.. . .  
Resale . - - -. - 
-~ Rate ..... 

$0.00 
$46.00 ... - .. 

..... $26.63 
$25.96 
$25.52 

-- 
...... - - .. - 

$25.67 ~ ~~ 

$60.0C 
$31.9! 
$31 .OE 
$30.1E 
$29.2E 

...... 

......... 

-. 

__ - - -. .. 
- ._ - - . - . 

...... 
$46.0( 
$17.7! 
$25.9f 
$25.5; 
$25.0i 

- - - . - . 
...... 

- _- - . - . 
- - -. -. 

- - - - ._ . 

S60.a 
$31.9! 
$31 .Ot 
$30.11 
$29.2! 

_ _  - . .- . 

- - - . - . 
_ _  - . 

$46.01 -. 

$17.7! 
$25.0; 

Confidentla1 and proprietary page 60 FL121396.WK4 



1211 3/96 

~~ 

Retail .. .. 

$28.75 
$28.25 

Rate ~ 

_ __  
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Avoided .. Resale 

.. $3.23 -. __ ... $25.52 _ _ _  _ _  
$3.18 $25.07 
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_ __ - _ _  . _ 

H!!!!ne 
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MRC 
MRC 
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$36.00 
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$34.00 
$33.00 . .  

$46.00 
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Y 
Y 

Y 

__ 
__ 
-- 

___ 
- 

Y 
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Y 
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$0.00 $30.00 _ - . - _ 
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.. _- cost - .... 
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.... 
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$1.64~ 

._ _ _  
........ _ _  
.......... _ _  
......... 

~ ~ _ _  - 

_ _  - . . _ - 
-- - - ._ _ 
~- 
. . . . . . . . .  

.. - - - - 

.......... 

~. 

- - - . ._ _ 

FL121396.WK4 





s m
 

m m
 

0
 

4
 i 



12/13/96 

. - ... . 

Billing 
LYLE_ 
MRC 
MRC 
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MRC . . . . .  
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Si.34 $ i i . i S  

~ ii.J3 $iS.37 -. 
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. $1.32 . . _ _  ~~ $10.43 
- - -. - _- __ .. - -. - . 
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.~ 

.- ~~~ ~ 
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$0.36 
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$0.53 
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$0.15 

~~~. . $3.30 
-~ $0.15 
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$0.20 
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.. - 
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$0.05 
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__ - . .- - 

- _ 
~ 

~ - _. - - 
__ - - - - 
~ 

____ 

-- - TELEPHONE OPERATIONS HEADQUARTERS 
PRODUCTS B SERVICES BY STATE 

~~. 
Avoided Resale ~~ 

$0.02 $0.18 
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so.oo ... _ _  ~ ._ .. $3.30 
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-. . . . . - - 
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___ .. 
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-. . .. - - - - 
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__ 
__ 
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~ 

~ 

- - . - ._ - 
_ _  - _. _ _  

___ 
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_____ 
--- 
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Y 
N 
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Y- 
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N 
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_--- 
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... .  

.... 
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.~ . 
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.~ 
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._.- . 

. . . . . .  S ! : Y  ........ 
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- __ __ - _ _  _ _  _-. _. -- - - . 
$390.00 $43.88 $346.12 

$75.00 $8.44 $66.5C --- 

$30.00 $3.38 $26.6: 

___ ... 
__ ~ 

~ _ _ _  . -. 
~ ~ 

- - . ._ . - - . - ..... 
__ 
__ _ - _ _  ._ . 

___ _ _ _  - - - _ _  _. - . 

__ ~ 

__ ____ ~ 

~- __ 
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-- 

- 
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Resale 
'osltlon .. .. - . _. _ .. 

Y 
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Y .  
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Y 
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Y 
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Y 
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Y 

._ 
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N 
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- . - -_ 

. . . . . .. - .. _ 
$2.1 .. . 80.00 . .. 

$1,520.00 
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$7.99 

~~ 

~ . . . . .. - . . 

$1,670.00 -. 

$62.13 
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$221.88 _ _  

_ _  $332.81 
$443.75 
$554.69 

$116.48 
-~ $232.97 - 
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$465.94 
$582.42 

$155.31 
$293.98 
$449.30 
$604.61 
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- . -. - -. - _ 

- .- - .. .. - . - 
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. 

- - __ _ ._ _ 
-- -_ - ._ - 
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_ ___ 

____ 
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...... 

......... 
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$72.42 
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_I-. 
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. .  

$194.14 
$355.00 

- $549.14 
.~ $743.28 

-. _ . _ _  . - - 
- - - - - . - - 

........ 

5937.42 ......... 
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$898.59 
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........... 

........... 
$10.38 
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_- -. _ _  
$11.8' ~ - 
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~- 
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APPENDIX F 
PRICES FOR UNBUNDLED ELEMENTS 

GTE 

Network Interface Device 
Basic NID 9 1.50 
1 2 x N I D  $ 2.10 

2 - Wire Basic Loop 923.00 
4 - Wire Loop (Excl. Electronics) 933.00 

Unbundled Loop 

Unbundled Port 
2 - Wire Basic Port 
4 - Wire DSI Port 
Local Switching $0.0089 

$ 5.00 
975.60 

GTE will assess a per minute charge IO IC1 for all non local (intraLATA toll, InterLATA toll) 
traffic that traverses the port that would incur access charges in today’s environment 6orn the 
appropriate state access tariffs. 
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APPENDIX G 
OPERATIONS SUPPORT FUNCTIONS 

I .  
describes the operations support systems that GTE will use and the related hnctions that are 
available in the short term to IC1 for ordering. provisioning and billing for resold services, 
interconnection facilities and services and unbundled network elements. 

1 . 1  

Service Orderine. Service Probisionine. and Billing Svstems Generallv. The following 

Ooerations S U D D O ~ ~  Svstems for Trunk-Side Interconnection 

1. I .  1 IC1 will be able to order trunk-side interconnection services and facilities %om 
GTE through a direct electronic interface over the GTE Network Data Mover 
("NDM") in a nondiscnminatory manner. Orders for trunk-side interconnection 
will be initiated by an Access Service Request ("ASR") sent electronically by IC1 
over the NDM. ASRs for trunk-side interconnection wiU be entered electronically 
into GTE's Customer Access Management System ("CAMS") to validate the 
request. identify anv errors. and resolve any errors back to ICI. CAMS is a family 
of GTE systems comprised of E X A C T m ,  SOG/SOP, and CABS. 

1.1.2 The use of CAMS to suppon ICI's requests for trunk-side interconnection will 
operate in the following manner: GTE will route the ASR through its data center 
to one of two National Access Ordering Centers ("NAOC"). The ASR will be 
entered electronically into the EXACT/TUF system for validation and correction 
of errors. Errors will be referred back to ICI. IC1 then wiU correct any errors that 
GTE has identified and resubmit the request to GTE electronically through a 
supplemental ASR. GTE then will translate the ASR into a service order for 
provisioning and billing. In order to convert the ASR into a service order, GTE 
personnel must apply the necessary elements to provision the service and include 
the billable elements necessary for GTE to bill IC1 for the services provided. This 
application also requires a determination of the access tandem to end office 
relationships with the service requested. 

At the next system level, translated service orders will be distributed electronically 
through the SOG/SOP systems to several destinations. The SOG/SOP system will 
begin the actual provisioning of the service for ICI. Other GTE provisionkg 
systems are CNAS and ACES. The GTE Database Administrative Group 
("DBA) and the Special Services Control Center ("SSCC") will be the two most 
important destinations at this level. The DBA location will identify codes for the 
appropriate GTE switch in order to provide the functions required by the ASR 
The SSCC will provide the engineering for the facilities over which the services 
will be handled. Information from these two groups (and others) then will be 
transmitted electronically to GTE's field service personnel (Customer Zone 
Technicians or "CZTs") who will establish the trunks and facilities, thus c o n n h g  
the GTE facilities to a connecting company, if one is required, and to ICI. GTE's 
CZTs also will contact IC1 directly to perform testing, and upon acceptance by 

1.1.3 
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ICI, will make the necessary entries into the GTE system to complete the order. 
The completed orders then will pass to GTE's Carrier Access Billing System 
("CABS") which will generate the bill to ICI. The billing process under CABS 
requires coordination with several other systems. 

1.1.4 Billing for transport and termination services cannot be accomplished without call 
records from GTE's central office switches. Records of usage will be generated at 
GTE's end office switches or the access tandems. Call usage records will be 
transmitted electronically From GTE's switches through GTE's Billing 
Intermediate Processor ("BIP") This system will collect the call records, perform 
limited manipulations to the record and transfer them to a centralized data center 
where they will be processed through the Universal Measurement System ("UMS") 
to determine the validitv and accuracy of the records. U M S  also will sort the 
records and send them to the CABS billing system, from which GTE will produce 
a bill and send it to IC1 

1.2 

1.2.1 

Ooerations SULIDO~ Svstems for Resold Services and Unbundled Elements 

IC1 will also be able to order services for resale and unbundled network elements, 
as well as interim number ponability. directly from GTE through an electronic 
interface. To initiate an order for these services or elements, IC1 will submit a 
Local Service Request ("LSR") from its data center to GTE's Data Center using 
the same electronic NDM interface used for trunk-side interconnection. IfICI 
chooses not to use the electronic NDM, GTE will accommodate submission of 
LSR orders by facsimile. E-mail, internet or a did NDM arrangement. An LSR is 
very similar to an ASR, except that it will be used exclusively for line-side 
interconnection requests. GTE will transfer LSRs to GTE's NOMC centralized 
service order processing center electronically. For ICIs who decide not to use an 
electronic interface to reach GTE's data center, or who do not have data centers 
similar to ICI's, GTE will accept requests for service through other forms or media 
directly to the NOMC. 

1.2.2 Most LSRs will be used either to transfer an existing GTE customer to IC1 or to 
request service for a new customer who is not an existing GTE customer. 
Depending on the situation, different information will be required on the LSR 
LSRs for a conversion of a GTE local customer to IC1 must include information 
relating to all existing, new and disconnected services for that customer, including 
the customer's name, type of service desired, location of service and features or 
options the customer desires. For service to a new customer who is not an 
existing GTE customer, the LSR must contain the customer's name, service 
address, service type, services, options, features and ALEC data. If known, the 
LSR should include the telephone number and due datddesired due date. 

1.2.3 While IC1 would have its own customer information and the SAG/GTE products 
on tape from GTE, IC1 would not have the due date or new telephone number for 
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new customers since that information is contained in GTE's systems. rherefore, a 
process is required to provide this information to ICI. GTE itself does not have 
uniform access to this information electronically. Until there is agreement on 
electronic interfaces, IC1 has agreed that an 800 number is the method that will be 
used. The 800 telephone number will connect IC1 directly to GTE's NOMC 
service representatives. When IC1 receives a request for service from a new l o d  
service customer, IC1 will call GTE's NOMC through the 800 number, and, while 
the new customer is on hold, GTE will provide the due date for service and the 
new telephone number for that customer. At the same time, IC1 will give GTE the 
new customer's name, service address and type of requested service a R1, B1, 
etc.). GTE will enter that information into its SORCES or SOLAR service 
ordering systems to be held in suspense until IC1 sends the confirming LSR IC1 
will then return to its customer holding on the line and provide the due date and 
new telephone number. 

1.2.4 After concluding the telephone call with the new customer, IC1 will complete a 
contirming LSR for the new service and send it electronically to GTE's data center 
for processing. Upon receipt, GTE will match the LSR with the service order 
suspended in GTE's system. and if there is a match, GTE will process the LSR 
After the LSR is processed, GTE will transmit confirmation electronically to IC1 
through the NDM that the LSR has been processed, providing a record of the 
telephone number and due date. Of course, GTE cannot hold the LSR in 
suspension forever. Thus, IC1 will be required to submit the confirming LSR by 
12:OO pm. each day local time, as defined by the location of the service address. If 
IC1 fails to submit the LSR in a timely manner, the suspended LSR will be 
considered in jeopardy, at which time GTE wiU assign a new due date upon receipt 
of the delayed LSR for such customer requests and notify IC1 of the change. 

1.2.5 Number assignments and due date schedules for services other than single line 
service will be assigned using the standard Fm Order Confirmation ("FOC") 
report sent electronically to IC1 over the NDM, thereby providing a record of the 
newly established due date. An exception would be a multi-line hunt group, for 
which the pilot number will be provided by the 800 number. The other numbers 
then will be provided through the normal electronic confirmation process. 

1.2.6 The processing of specifically requested telephone numbers (called "vanity 
numbers") is as follows. GTE will work with IC1 on a real time interface to 
process vanity numbers while ICI's customer is still on the line. If a number 
solution can be established expeditiously, it wiil be done while the customer is still 
on the line. If extensive time will be required to find a solution, GTE service 
representatives will work with IC1 representatives off line as GTE would for its 
own customers. For all of this, the basic tarifguidelines for providing telephone 
numbers will be followed. 
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1 2.7 Once the order for line-side interconnection senice is esrablished, it is moved for 
provisioning to the next system level. Here, GTE will validate and process the 
LSR to establish an account for IC1 and, if GTE continues to provide some 
residual services to the customer, GTE will maintain a GTE account. In GTE's 
system, GTE's account is called the Residual Account and ICI's account is referred 
to as the ALEC Account If any engineering for the service is necessary, the 
account would be distributed to the SSCC. Otherwise. it will be distributed for 
facility assignment 

1.2.8 With the account established and any engineering and facility assignment complete, 
GTE then will transnut electronically a record to GTE's CZT field personnel if 
physical interconnection or similar activity is required. The CZTs will provision 
the service and then electronically confirm such provision in the S O W S O R C E S  
system when completed The accounts then will be transmitted to GTE's 
Customer Billing Semces System ("CBSS"). Call records for actual service 
provided to ICI's customers on GTE facilities will be transmitted ffom GTE's 
switches through some usage rating systems (BIP, UMS), screened and eventually 
delivered to CBSS for the generation ofbills. 

CBSS is a different system than CABS, and it is the one that GTE will utilize to 
produce the required bills for resold services, unbundled elements and local 
number portability CBSS will create a bill to IC1 for resold services and 
unbundled elements along with a summary bill master. Daily unrated records on 
ICI's accounts also will be generated and transmitted electronically to ICI. CBSS 
is the same system that generates GTE's own end user bill for G E  local and 
residual services. 

1.2.9 

1.2.10 In addition to the LSR delivery process, IC1 will distribute directory assistance and 
directory listing information (together sometimes referred to hereafter as "DA/DL 
information") to GTE's Data Center over the NDM. GTE will sort the data 
containing this information and process it to GTE's directory publication company 
and its directory assistance bureaus. 

2. Maintenance Svstems 

3.1 General Overview 

2.1.1 The maintenance operations support systems which GTE will use for IC1 are 
essentially the same as those GTE uses to provide its own local repair service. If 
IC1 requires maintenance for its local service customers, IC1 will initiate a request 
for repair (sometimes referred to as a "trouble report") by calling GTE's Customer 
Care Repair Center. During this call, GTE service representatives will verify that 
the end-user is an IC1 customer and will then obtain the necessary information 
from IC1 to process the trouble report. While the IC1 representatives are still on 
the line, GTE personnel will perform an initial analysis of the problem and remote 



line testing for resale services. If engineered services are involved, the call will be 
made to the GTE SSCC for handling. If no engineering is required and the line 
testing reveals that the trouble can be repaired remotely, GTE personnel will 
correct the problem and close the trouble report while IC1 representatives are stsi 
on the line. If on-line resolution is not possible, GTE personnel will provide IC1 
representatives a commitment time for repair and a trouble ticket number, and the 
GTE personnel then will enter the trouble ticket into the GTE service dispatch 
queue. ICI's repair service commitment times will be within the same intervals as 
GTE provides to its own end users. 

2.1.2 Repair calls to the SSCC for engineered services will be processed in essentially 
the same manner as those by the GTE Customer Care Center. GTE personnel will 
analyze the problem. provide the IC1 representative with a commitment time while 
they are still on the line. and then place the trouble ticket in the dispatch queue. 

GTE then will process all IC1 trouble reports in the dispatch queue along with 
GTE trouble reports in the order they were filed (first in, first out), with priority 
given to out-of-service conditions. If, at any time, GTE would determine that a 
commitment time given to IC1 becomes in jeopardy, GTE service representatives 
will contact IC1 by telephone to advise of the jeopardy condition and provide a 
new commitment time. 

: 

'' 

2.1.3 

2.1.4 Trouble reports in the dispatch queue will be transmitted electronically to GTE 
CZT service technicians who will repair the service problems and clear the trouble 
reports. For cleared IC1 trouble reports, GTE service technicians will make a 
telephone call to IC1 directly to clear the trouble ticket. GTE service technicians 
will make the confirmation call to the telephone number provided by ICI. IfICI is 
unable to process the call or places the GTE technician on hold, the call will be 
terminated. To avoid disconnect. IC1 may develop an answering system, such as 
voice mail, to handle the confirmation calls expeditiously. 

GTE will not provide "on-line" access to GTE's maintenance support systems to 
"status" trouble tickets and close them except by special request on a per event 
basis. 

2.1.5 

2.1.6 GTE will resolve repair requests by or for IC1 local service customers using GTE's 
existing repair system in parity with repair requests by GTE end users. GTE will 
respond to service requests for IC1 using the same time parameters and procedures 
that GTE uses. IC1 then would call GTEs Customer Care Center or SSCC while 
the customers were on hold. 

G-5 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Request for arbitration 

Intermedia Communications, Inc. 
against GTE Florida Incorporated 
for breach of terms of Florida 
partial interconnection agreement 
under Sections 251 and 252 of the 
Telecommunications Act of 1996, 
and requeet for relief. 

concerning complaint of 
DOCKET NO. 980986-Tp 

ISSUED: July 30, 1999 
ORDER NO. PSC-99-1477-FOF-TP 

The following Commissioners participated in the disposition of 
thie matter: 

J. TERRY DEASON 
SUSAN F. CLARK 
JULIA L. JOHNSON 

7- ER 0 0 N R  

BY THE COMMISSION: 

On August 3 ,  1998, Intermedia Communications, Inc. 
( Intermedia) filed a complaint against GTE Florida Incorporated 
(GTEFL) for breach of the parties’ Interconnection Agreement. 
Based on the initial complaint and GTEFL’s responee, this matter 
was set for hearing. 

On February 26, 1999, the FCC released Order FCC 99-38 in CC 
Docket No. 96-98, its Declaratory Ruling on Inter-Carrier 
Compensation for ISP-bound Traffic and Notice of Proposed 
Rulemaking in CC Docket No. 99-68. In light of this FCC Order, the 
parties to this proceeding informed the Commiesion of certain 
procedural stipulations by letter dated March 2, 1999. The parties 
agreed to stipulate all of the prefiled testimony into the record, 
waive their right to croes-examination on that testimony, file 
supplemental, prefiled testimony by March 12, 1999, cancel the 
hearing set for March 9, 1999, and file briefs as originally 
scheduled. Tkis request wae granted by Order No. PSC-99-0458-PCO- 
TP, iesued on March 4, 1999. In accordance with the parties’ 
stipulation, supplemental testimony was filed on March 9, 1999, 
addressing the effect of the FCC‘s Declaratory Ruling on reciprocal 
compensation. 

. . _ ~ _  
EXHIBIT 
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The issue before us is whether, under the parties’ 
Interconnection Agreement, GTEFL and Intermedia are required to 
compensate each other for transport and termination of traffic to 
Internet Service Providers (ISPs) . It is Intermedia’s position 
that the term “local traffic”, as used in the parties’ 
Interconnection Agreement and as construed consistently by numeroue 
regulatory bodies, contemplates calls from end users to ISPs both 
originating and terminating within GTEFL‘s local service area. 
Intermedia believes that GTEFL has breached the parties ’ 
Interconnection Agreement and should be required to pay Intermedia 
for terminating local traffic under the reciprocal compensation 
provisions of the Agreement. 

It is GTEFL’s position that the FCC has ruled that ISP traffic 
is jurisdictionally interstate and that GTEFL never agreed to 
include ISP traffic within the Agreement * e  local traffic 
definition. Further, GTEFL argues, there is no basis for 
subjecting this non-local traffic to reciprocal compensation 
obligations that the Agreement applies only to local traffic. 

As stated above, the issue before US is to determine whether, 
according to the terms of their Interconnection Agreement, 
Intermedia and GTEFL are required to compensate each other for 
transport and termination of traffic to ISPs. In order far such 
reciprocal Compensation to apply, traffic to ISPs must be 
considered “local traffic” as that term is defined in the parties’ 
Agreement. We have addressed this issue previously in other 
similar cases. (See Docket N o s .  971478-T?, 980184-TP, 980495-TP, 
480499-T? and 981008-TP) In making our decision in these earlier 
cases, we did not make a determination on ehe generic question of 
the jurisdictional cature of ISP traffic. Ir. the first complaint 
(Dockets 971478-TP, et all, we stated: 

. . .  [Iln this decision we only address the 
issue of whether ISP traffic should be treated 
as local or interstate for purposes of 
reciprocal compensation as necessary to show 
what the parties might reasonably have 
intended at the time they entered into their 
contracts. Our decision does rot address any 
generic questions about the uitimate nature of 
ISP traffic for reciprocal compensation 
purposes, or for any other purpoeee. (PSC-98- 
1216-FOF-T?, p.5) 

As previously stated, the FCC has recently issued a 
Declaratory Ruling regarding the jurisdictional nature of ISP 
traffic in Order N o .  FCC 99-38 in CC Docket N o .  96-98 released on 
?‘ebruary 2 6 ,  1999. In that Order the FCC concluded that “ISP-bound 
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traffic is jurisdictionally mixed and appears to be largely 
interstate." (FCC 99-38, 111) However, the FCC made no detemination 
as to wnether reciprocai compensation is due for ISP-bound traffic. 
Rather, the FCC stated: 

Currently, the commission has no rule 
governing inter-carrier compensation for ISP- 
bound traffic. In the absence of such a rule, 
parties may voluntarily include this traffic 
within the scope of their interconnection 
agreements under sections 251 and 252 of the 
Act, even if these statutory provisions do not 
apply as a matter of law. Where parties have 
agreed to include this traffic within their 
section 251 and 252 interconnection 
agreements, they are bound by those 
agreements, as interpreted by state 
commissions. (FCC 99-38, 1122) 

AE part of their Order, the FCC issued a Notice of Proposed 
Rulemaking in CC Docket No. 99-68 seeking comment on inter-carrier 
compensation for ISP-bound traffic. In the interim the FCC stated 
that 'fulntil adoption of a final rule, state commissions will 
continue to determine whether reciprocal compensation is due for 
this traffic." (FCC 99-38, f28) 

Further, in Order FCC 99-38, the FCC recognized that there was 
no rule in place governing ISP traffic and that some parties to 
Interconnection Agreements may have agreed, for the purposes of 
reciprocal compensation, to include ISP-bound traffic as local 
traffic. Ae cited above, the FCC left it to state commissions to 
ascertain the parties' intentions by interpreting existing 
Agreements. Also, the FCC provided a noninciusive list of factors 
that a state commission may use in ascertaining the parties 
intentions as it pertains to this traffic. (FCC 99-38, 124) Among 
the factors were: 1) whether incumbent LECs serving ESPs (including 
ISPe) have done so out of intrastate or interstate tariffs; 2) 
whether revenues associated with those services were counted as 
intrastate or interstate revenues; 3) whether there is evidence 
that incumbent LECe or CLECs made any effort to meter this traffic 
or otherwise segregate it from local traffic; 4 )  whether, in 
jurisdictions where incumbent LECs bill their end users by message 
units, incumbent LECs have included calls to ISPe in local 
telephone charges; and 5) whether if ISP traffic is not treated as 
local and subject to reciprocal compensation, incumbent L5Cs and 
CLECs would be compensated for this craffic. FC'C 99-38, 124. We 
considered many of these factors in deciding previous ISP cases. 
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We note that in reaching our decision herein, we are 
considering whether reciprocal competition is due in an existing 
Agreement and what the parries may have reasonably intended at the 
time they entered their Agreement. We approved the Interconnection 
Agreement between Intermedia and GTEFL by Order No. PSC-97-0719- 
FOF-TP, issued June 19, 1997, and an amendment to this Agreement by 
Order No. PSC-57-0788-FOF-TP, issued July 2, 1997, almost two years 
prior to the FCC issuing ita Declaratory Ruling on the 
jurisdictional nature of ISP traffic. 

Section 1.20 of the parties’ Interconnection Agreement defines 
“local traffic” as traffic: 

originatca by an end user of one Party and 
terminates to the end user of the other Party 
within GTE’e then currex local serving area, 
including mandatory local calling scope 
arrangements. A mandatory local calling scope 
arrangement is an arrangement that requires 
end users to subscribe to a local calling 
scope beyond their basic exchange serving 
area. Local Traffic does not include optional 
local calling scopes (i.e., optional rate 
packages that permit the end user to choose a 
local calling scope beyond their basic 
exchange serving area for an additional fee), 
referred to hereafter as “optional E=.” 

Section 3.1 of the Agreement regarding transport and 
termination of traffic states in part: 

The Parties shall reciprocally terminate Local 
Traffic originating on each other‘s networks 
utilizing either direct or indirecc network 
interconnections as provided in this Article. 

Regarding reciprocal compensation, Section 3.3.1 of the 
Agreement states: 

The Parties shall compensate each other for 
the exchange of Local Traffic in accordance 
with Appendix C attached to this Agreement and 
made a part hereof. Charges for the transport 
and termination of intraLATA toll, optional 
EAS arrangements and interexchange traffic 
shall be in accordance with the Tarties’ 
respective intrastate or interstate access 
tariffs, as appropriate. 
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In her direct testimony, Intermedia witness Strow argues that 
traffic to ISPs fits the definition of “local traffic” as that term 
is defined in their Agreement, in that it ia originated by a G ~ F L  
end-user, delivered to Intermedia, ana terminated on Intermedia’s 
network. Witness Strow argues in rebuttal testimony that an 
Internet communication consists of two segments: (1) a local 
telephone call from an end-user to an ISP; and (2) an enhanced 
transmission from the ISP over the Internet. Witness Strow states 
that for purposes of reciprocal compensation, the call ends when it 
is delivered to the ISP. This is generally referred to as the 
“two-call” theory. Intermedia argues that in the Access Charge 
Reform Order, 12FCC RCD 15982, the FCC declined to allow LECs to 
assess interstate access charges on ISPs. GTEFL witness Pitterle 
counters ‘ [t] hat the Commission exemnted Enhanced Service Providers 
(ESPs) from access charges indicaces its understanding that they in 
fact use interstate access service; otherwise, the exemption would 
not be necessary. * 

GTEFL witness Jones explains in his direct testimony how the 
Internet works and contends that traffic to ISPs is 
jurisdictionally interstate. Witness Pitterle states that the 
FCC’s ruling in the GTE Asymmetric Digital Subscriber Line (ADSLI 
Order, FCC 98-292, to tariff GTE’s ADSL service at the federal 
level, proved that ISP traffic was jurisdictionally interstate. 
However, we note that in that Order the FCC specificaily states 
that u[t]his Order does not consider or address issues regarding 
whether local exchange carriers are entitled to receive reciprocal 
compensation when they deliver to information service providers, 
including Internet service providers, circuit-switched dial-up 
traffic originated by interconnecting LECs.” FCC 98-292, 8 2 .  

Both parties argue the jurisdictional nature of ISP traffic. 
The recent ruling by the FCC now asserts that ISP-bound traffic is 
jurisdictionally mixed but appears to be largely interstate. 
However, the FCC recognizedthat its record regarding the treatment 
of this traffic may not have always been clear, as it stated: 

Until now, however, it has beer. unclear 
whether or how the access zharge regime o r  
reciprocal compensation applies when two 
interconnecting carriers deliver traffic to an 
ISP. . . . Moreover, the Commission has 
directed states to treat ISP traffic as if it 
were local, by permitting ISPs to purchase 
their PSTN links through local business 
tariffs. As a result, and because the 
Commission had not addressed inter-carrier 
comper.sation under these circumstances, 
parties negotiating interconnection agreements 
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and the state commissions charged with 
interpreting them were left to determine as a 
matter of firsc impression how interconnecting 
carriers should be compensated for delivering 
traffic to ISPs, leading to the present 
dispute. (Fee 99-38, (9) 

In order to determine whether the parties considered ISP traffic to 
be local for purposes of reciprocal compensation, we must look to 
the plain language of the contract, the intent of the parties at 
the time their Agreement was executed and the subsequent actions of 
the parties. We have also reviewed our determinations on the 
jurisdictional nature of ISP traffic at the time the partiee 
entered into their Agreement. Our first ISP dertermination involved 
WorldCom Technologies, Inc., Teleport Communicatione Group, Inc., 
Intermedia Communications, Inc., and MCI Metro Access Transmission 
Services, Inc. againsc BellSouth (Docket No. 971478-TP et. all . In 
that case, we determined that: “while there is some room for 
interpretation, we believe that current law weighe in favor of 
treating the traffic as local, regardless of jurisdiction, for 
purposes of the Interconnection Agreement.“ PSC-98-1216-FOF-TP, 
p .20. We note that BellSouth hae appealed this decision to federal 
district court. CaseNo. 4:98CV352-RHBellSouthTelecomunications, 
Inc. vs. WorldCom Technologies, Inc. etc, et al. The FCC’s recent 
Order is consietent with our previous ruling. In its recent Order 
it stated: 

[Tlhe Commission has maintained the ESP 
exemption, pursuant to which it treats ESPs as 
end users under the access charge regime and 
permits them to purchase their links to the 
PSTN through incrascate local business tariffs 
rather than through interstate access tariffs. 
As such, the Commission discharged its 
interstate regulatory obligations through the 
application of local business tariffs. Thus, 
although recognizing that it was interstate 
accese, the Commission has treated ISP-bound 
traffic as though it were local. {FCC 99-38, 
1123) 

In evaluating che actions of the parties, we find that neither 
party discussed ISF traffic during cepociations. Intermedia 
witness Strow argues that nothing in the Agreement creates a 
distinction pertaining to calls placed to telephone exchange end- 
users that happen to be ISPs. GTEFL argues in its brief that it 
has always correctly understood that ISP traffic iB 
jurisdictionally interstate and thus outside the scope of local 
interconnection obligatione. GTEFL further argues that its 
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longstanding corporate position with regard to the jurisdictional 
nature of ISP traffic is a prominent matter of public record. 
GTEFL, however, did not provide any evidence to substantiate this 
latter claim. GTEFL also argues in its brief that during 
negotiations, Intermedia showed no signs of differing with GTEFL'S 
well-known position on the jurisdictional nature of ISP traffic. 

The most significant evidence in determining the parties' 
intent is that neither party had a meane of measuring ISP traffic. 
Intermedia witnees Strow argues that had GTEFL intended to exclude 
ISP traffic, a system to identify and measure ISP traffic would 
have had to been discussed by the parties. Witness Strow further 
states that neither company can currently distinguish these types 
of calls. The evidence of record supports these statements. 
GTEFL did not provide its first proposal to measure this traffic 
until February 5, 1998, which was some time after their Agreement 
had been approved by the Commission. Moreover, the method propoeed 
by GTEFL to measure this traffic was to "estimate" based on call 
holding-times. GTEFL provided no evidence that it could measure 
actual usage of calls to ISPe. We conclude that had GTEFL intended 
to exclude calls to ISPs from "local traffic," knowing that ISP- 
bound calls would go across local trunks, they would have had a 
method in place to measure this traffic, or during contract 
negotiations they would have discussed a means to "estimate" this 
traffic with Intermedia. We note that GTEFL offered this proposed 
method to measure ISP traffic only after it received bills for 
reciprocal compensation. 

Both parties point to the recent FCC Order in an attempt to 
help their caee. Intermedia's primary argument is that a call to 
an ISP c3neiets of two parts: (1) a local telephone call from an 
end-user to an ISP; and ( 2 )  an enhanced transmission from the ISP 
over the Internet. The FCC specifically repudiated this 'two call" 
theory and stated: 

We disagree with those commenters that argue 
that, for jurisdictional purposes, ISP-bound 
traffic must be separated into two components: 
an intrastate telecommunications service, 
provided in this inetance by one or more LECs, 
and an interstate infomtion service, 
provided by the ISP. As discussed above, the 
Commission analyzes the totality of the 
communication when determining the 
jurisdictional nature of a communication. (FCC 
99-38, 113) 
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GTEFL's primary argument is that ISP-bound traffic is 
jurisdictionally interstate, not local, and is not subject to 
reciprocal compensation. 

We do not believe that the FCC's Declaratory Ruling is 
dispositive of the issue before the Commission. While the FCC did 
rule that ISP-bound traffic was jurisdictionally mixed and appeared 
to be largely interstate, it did not rule that reciprocal 
compensation was not due for this traffic. (FCC 99-38, 11) In 
making its determination the FCC recognized that its policy on ISP 
traffic may have been unclear because of its own treatment of ISP 
traffic. The FCC stated: 

While to date the Commission has not adopted a 
specific =le governing the matter, we note 
that our policy of treating ISP-bound traffic 
as local €or Furposes of interstate access 
charges would, if applied in the separate 
context of reciprocal compensation, suggest 
that such compensation is due for that 
traffic. (FCC 99-38, f25) 

The Order provided for state commissions to interpret existing 
Agreements, such as this one, and, until a final rule is adopted, 
to determine whether reciprocal compensation should apply for this 
traffic. 

In conciusion, based on the record before us, we conclude that 
GTEFL has failed to establish that the parties intended to exclude 
ISP-bound traffic from "local traffic" as that term is defined in 
their Interconnection Agreement. We have considereci what the 
parties may have reasonably intended at the time they entered into 
their contract by evaluating the plain language of the contract and 
the subsequent actions of the parties, as evidenced in the record. 

The subsequent actions of the parties also do not show that 
either party intended to exclude ISP traffic from "local traffic." 
While GTEFL argues that it had a longstanding -corporate position on 
the jurisdictional nature of ISP traffic, it did not provide any 
evidence to substantiate this claim. Rather, the record shows that 
GTEFL never considered ISP traffic as anything other than local 
until it received bills for reciprocal compensation from 
Intermedia. arther, GTEFL had no means of tracking ISP traffic. 
In addition, we cannot reconcile how GTEFL could have had a 
longstanding corporate policy on ISP traffic, knowing the "local" 
characteristica of this traffic (i.e., it appears as "local 
traffic" on their network), and not have had a means in place to 
measure this traffic in order to calculate reciprocal compensation 
obligations. Based on the foregoing, we conclude that the 
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agreement contemplated ISP traffic to be local, and that GTEFL 
should compensate Intermedia according to the parties' 
Interconnection Agreement for the entire period the balance owedie 
outstanding. 

Baaed on the foregoing, it is 

ORDERED by the Florida Public Service Commiasion that the 
Interconnection Agreement between Intermedia Communications, Inc., 
and GTE Florida Incorporated, approvedbythia Commiaeion Order No. 
PSC-97-0719-FOF-TP, ieaued June 19, 1997, and as amended, 
contemplated Internet Service Provider traffic to be local. It io 
further 

ORDERED that GTE Florida Incorporated should compensate 
Inte-rmedia Communications, Inc., according to their Interconnection 
Agreement for the entire period the balance owed is outstanding. 
It is further 

ORDERED that this docket may be cloaed. 

By ORDER of the Florida Public Service Commission this 30th 
day of &ly, U2.2. 

/a/ Blanca S. Bav6 

BLANCA S. BAY6, Director 
Division of Recorda and Reporting 

This io a facsimile copy. A aigned 
copy of the order may be obtained by 
calling 1-850-413-6770. 

( S E A L )  

CB 

NOTICF 0 FFlj'R THER PR OCEEDIN GS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569(11, Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commiaaion orders that 
is available under Sections 120.57 or 120.66, Florida Statutes, a8 
well as the procedures and time limits that apply. This notice 
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should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely zffected by the Commission's final action 
in this matter may request: 1) reconsideration of the deciaion by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen ( 1 5 )  days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review by the Florida Supreme 
Court in the case of an electric, gas or telephone utility or the 
First District Court of Appeal in the case of a water and/or 
wastewater utility by filing a notice of appeal with the Director, 
Division of Records and reporting and filing a copy of the notice 
of appeal and the filing fee with the appropriate court. This 
filing must be completed within thirty (30) days after the issuance 
of this order, pursuant to Rule 9.110, Florida Rules of Appellate 
Procedure. The notice of appeal must be in the form specified in 
Rule 9.900(a), Florida Rules of Appellate Procedure. 



32. Waiver. The failure of either Party to insist upon the performance of any provision ofthis 
Agreement, or to exercise any right or privilege granted to it under this Agreement, shall 
not be construed as a waiver of such provision or any provisions of this Agreement. and 
the same shall continue in full force and effect. 

III-11 



ARTICLE IV 
INTERCONNECTION AND TRANSPORT AND TERMINATION OF TRAFFIC 

Services Covered bv This Anicle. 

TvDes of Services. This Article governs the provision of internetwork facilities (i.e., 
physical interconnection senices and facilities), meet point billing by GTE to IC1 or by IC1 
to GTE and the transport and termination of Local Traffic between GTE and ICI. The 
services and facilities described in this Article shall be referred to in this Article IV as the 
"Services." 

1. 

1 . 1  

1.2 Service Locations for Interconnection Services and Facilities. Aooendiv 4 Service 
Matrix, attached to this Agreement and made a part hereof, sets forth the Services and 
each location in the State where a Service shall be provided (the "Service Locations") and 
the Point of Interconnection ("POI") for such Services. The Parties shall update A ~ ~ m d i x  
- A whenever a new Service or a new Service Location is added to this Agreement in 
accordance with Section 1 3 

Additional Services or Service Locations. If, during the term of this Agreement, GTE 
desires to provide to IC1 and IC1 desires to purchase from GTE, or IC1 desires to provide 
to GTE and GTE desires to purchase from ICI, additional services in the State, or &g 
Services in new locations in the State. the Parties shall execute an amendment to this 
Agreement substantially in the form of Aooendix B attached to this Agreement and made a 
part hereof, incorporating the additional locations and/or any additional terms necessary 
for the additional services. Upon the effective date of the amendment, and continuing 
through the remaining term of this Agreement, the new services shall be deemed part of 
the Services provided pursuant to this Article and/or the new locations shall be deemed 
part of the Service Locations 

1.3 

2. Billing and Rates 

2.1 Rates and Charges. Customer agrees to pay to Provider the rates and charges for the 
Services set forth in the applicable appendices to this Agreement. GE's  rates and 
charges are set forth in Aooendix C attached to this Agreement and made a part hereof. 

m. Provider shall render to Customer a bd for interconnection services on a current 
basis. Charges for physical facilities and other nonusage sensitive charges shall be billed in 
advance, except for charges and credits associated with the initial or final bills. Usage 
sensitive charges, such as charges for termination of Local Traffic, shall be billed in 
arrears. Additional matters relating to billing are included in Aooendix G attached to this 
Agreement and made a part hereof. 

2.2 
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3. p. 
3.1 Twes of TraBc. The Parties shall reciprocally terminate Local Traffic originating on each 

other's networks utilidngeither direct or indirect network interconnections as provided in 
this Article. Neither Party is to send cellular traf6c or traffic of any third party unless an 
agreement has been made-between the originating Party and both the tandem company and 
the terminating company..' 

Audits. Either Party maykonduct an audit of the other P w s  books and records, no 
more 6equently than on= per twelve (12) month period, to verify the other Party's 
compliance with provisicms of this Article IV. Any audit shall be performed as foUows: 
(i) following at least ten (YO) days' prior written notice to the audited Party; (iu) subject to 
the reasonable scheduling requirements and limitations of the audited Party: (ii) at the 
auditing Party's sole costand expense; (iv) of a reasonable scope and duration; (v) in a 
manner so as not to interhe with the audited P e s  business operations; and (vi) in 
compliance with the audikd Party's security rules. 

- 
3 . 2  

3.3 Comoensation For Exchange Of Traffic. 

3.3.1 
ofLocal Traffic in acco rhce  with ADDendix C attached to this Agreement and made a 
part hereof. Charges forthe transport and termination of i n d A T A  toll, optional EAS 
arrangements and interahange traffic shall be in accordance with the Parties' respective 
intrastate or interstate access tariffs, as appropriate. 

T m .  The Parties will provide tandem switching for traffic between 
the Parties end offices subtending each other's access tandem, as well as for Vaffic 
between the Parties and my third party which is interconnected to the Parties' access 
tandems. .. 

3.4.1 The originating Party will compensate the tandem Party for each minute of 
originated tandem switched traffic which terminates to third Party (e.g. other CLEC, 
JLEC, or wireless servicejprovider). The applicable rate for this charge is identified in 
Aouendix C. 

3.4 .2  The originating Party also assumes responsibility for compensation to the company 
which terminates the call.; 

3.4.3 
3.4 shall include the following: 

,. 
Mutual Comoenwtion. The Parties shall compensate each other for the exchange 

3 . 4  

Services Provided. Tandem switching senices provided pursuant to this section 

(a) signaling; 

(b) screening and routing; 

Iv-2 



(c) recording; 

(d) access to AR\I hnctionality; 

(e) access to operator services and directory assistance, in accordance with the 
terms and conditions of Article V and Article W of this Agreement; 

(0 support of all trunk interconnections; 

(g) access to PSAPs. in accordance with the terms and conditions of Article W of 
this Agreement; and 

(h) transit of traffic to and from third parties in accordance with the terms and 
conditions of this section. 

4. Direct Network Interconnection 

4.1 Network Interconnection Architecture. Where the Parties mutually agree to directly 
interconnect their respective networks, interconnection will be as specified in the following 
subsections. The POIs shall be set forth in Apoendix A attached to this Agreement and 
made a part hereof. 

4.1.1 Subject to mutual agreement, the Parties may use the following types of network 
facility interconnection. For each POI set forth in Aooendix A, the Parties shall 
specify the type of interconnection used at that POI. 

(a) A Mid-Span Fiber Meet within an existing GTE exchange area whereby the 
Parties mutually agree to jointly plan and engineer their facility meet-point at a 
designated manhole or junction location. The meet point is the demarcation 
between ownership of the fiber transmission facility. Each party is individually 
responsible for its incurred costs in establishing this arrangement. 

@) A Virtual EIS arrangement at a GTE wire center subject to the rates, term% 
and conditions contained in GTE‘s applicable tariffs. 

(c) A special access arrangement terminating at a GTE wire center subject to the 
rates, terms, and conditions contained in GTE’s applicable tariffs. 

Virtual EIS arrangements are governed by appropriate GTE tariffs. GTE shdl not 
permit direct connections (optical patch panel) or cross-connection (“DSX) 
between any Virtual EIS arrangements at the same wire center location. How~VU, 
this Agreement does not preclude IC1 from acquiring GTE special access service 
to connect a Virtual EIS arrangement to a distant GTE wire center or connect 
between V~rtual EIS arrangements in different wire centers. 

4.1.2 
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4.2 Comoensation. The Parties agree to the following compensation for internetwork 
facilities, depending on facility type. 

4.2.1 Mid-Span Fiber Meet: GTE will charge special access (flat rated) transport 60m 
the applicable intrastate access tariff and will rate charges between the POI and 
GTE's interconnection switch. Charges will be reduced to reflect the 
proportionate share of the facility that is used for transport of traffic originated by 
GTE. IC1 will charge flat rated transport to GTE for IC1 facilities used by GTE. 
IC1 will apply charges based on the lesser 05 (i) the airline mileage from the POI 
to the IC1 switch; or (ii) two (2) times the airline mileage from the GTE switch to 
the serving area boundary. 

4.2.2 V i a l  EIS: GTE will charge Virtual EIS rates 60m the applicable GTE tariE 
IC1 will charge GTE flat rated transport to reflect the proportionate share ofthe 
facility that is used for transport of t r d c  originated by GTE. IC1 will apply 
charges based on the lesser of; (i) the airline mileage 6om the POI to the IC1 
switch; or (ii) two (2) times the airline mileage 6om the GTE switch to the serving 
area boundary. 

Special Access: GTE will charge special access rates 6 0 m  the applicable GTE 
intrastate access tariff. Charges will be reduced to reflect the proportionate share 
of the facility that is used for transport of t d c  originated by GTE. 

4.2.4 The Parties agree to interconnect their respective Frame Relay Networks for 
purposes of local interconnection. Each Party will charge the other for Network to 
Network Interface ("NNI") ports at the appropriate State tariffed Frame Rehy 
rates. 

4.2.3 

4.3 Trunkine Reauirements. 

4.3.1 GTE shall make available to IC1 trunks over which IC1 shall terminate to end users 
of GTE-provided Exchange Services, Local T r f i c  and intraLATA toll or optional 
EAS traffic originated from end users of ICI-provided Exchange SeMces. 

4.3.2 IC1 shall make available to GTE trunks over which GTE shail terminate to end 
users of ICI-provided Exchange Services, Local Traffic and intraLATA toU or 
optional EAS traffic originated from end users of GTE-provided Exchange 
Service. 

4.3.3 IC1 and GTE shall, where applicable, make reciprocally available, by mutual 
agreement, the required trunk groups to handle different t r f i c  types. IC1 and 
GTE agree to work cooperatively to agree on network trunking within s k t y  (a) 
days following full execution of this Agreement. IC1 and GTE will support the 
provisioning of trunk groups that cany combined or separate Local T d c  and 
htraLATA toll and optional EAS t r f i c .  GTE requires separate trunk  group^ 
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from IC1 to termirate interLATA calls and to provide Switched Access Service to 
IXCS. - 

4.3.4 Each Party ageesto route traffic only over the proper jurisdictional trunk group. 
Each Party shall only deliver traffic over the local interconnection trunk groups to 
the other Party's access tandem for those publicly-dialable NXX Codes served by 
end offices that directly subtend the access tandem or to those wireless service 
providers that dirstly subtend the access tandem. In no event shall either Party 
route Switched Access Service tr&c over local interconnection trunks. 

4.3.5 IC1 and GTE willreciprocally provide PLU factors to each other on a quarterly 
basis to identlfy t k  proper jurisdiction of each call type that is carried over the 
required trunks. 

4.3.6 Reciprocal traffic exchange arrangement trunk connections shall be made at a 
DS-I or multiple DS-1 level, DS-3, (SONET where technically available) and shall 
be jointly-engineered to an objective P.01 grade of service. 

4.3.7 IC1 and GTE agree to use diligent efforts to develop and agree on a Joint 
Interconnection Grooming Plan prescribing standards to ensure that the reciprocal 
tra5c exchange arrangement trunk groups are maintained at consistent P.01 or 
bmer grades of ssvice. Such plan shall also include mutually-agreed upon default 
standards for the mnfiguration of all segregated trunk groups. 

4.3.8 Signaling System 7 (SS7) Common Channel Signaling will be used to the extent 
that such technology is available. 

5 .  Indirect Network Interconnection. Neither Party shall deliver tratfic destined to terminate 
at the other Partfs end office via another LEC's end office. In addition, neither Party shall 
deliver traffic destined to terminate at an end office subtending the other Party's access 
tandem via another LEC's access tandem. Either Party may deliver t d c  destined to 
terminate at the other Party's end office via another LEC's tandem provided that the 
Parties have established compensation agreements with the tandem company. 

6. Number Resources. 

6.1 Number Assiment. Nothing in this Agreement shall be construed to, in any manner, 
l i t  or otherwise adversely impact ICI's right to employ or to request and be assigned 
any NANF' number resources including, but not limited to, Central Office O'DOr) Codes 
pursuant to the Central Office Code Assignment Guidelines. Any request for numbering 
resources by IC1 shall be made directly to the NANP Number Plan Administrator. Except 
with respect to those areas in which GTE is the NANP Number Plan administrator, GTE 
shall not be responsible for the requesting or assignment of number resources to ICI. IC1 
shall not request number resources to be assigned to any GTE switching enthy. 
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6.2 

6.3 

6.4 

6.5 

7. 

8. 

8.1 

Rate Centers. For purposes of compensation between the Parties and the ability of Gl’E to 
appropriately apply its toll tariff to its end user customers, IC1 shall adopt the Rate Center 
areas and Rate Center points that the Commission has approved for the incumbent LEC 
and shall assign whole NPA-NXX codes to each Rate Center. 

Routine Points. IC1 wiU also designate a Routing Point for each assigned NXX code. IC1 
may designate one location within each Rate Center as a Routing Point for the NPA-NXX 
associated with that Rate Center; alternatively IC1 may designate a single location within 
one Rate Center to serve as the Routing Point for all the NPA-NXXs associated with that 
Rate Center and with one or more other Rate Centers served by IC1 within an existing 
GTE exchange area. IC1 shall use diligent efforts to designate at least one Routing Point 
in GTE’s exchange area for all NPA-NXXs associated with GTE’s Rate Centers. 

Code Administration. The Parties will comply with code administration requirements as 
prescribed by the FCC, the Commission, and accepted industry guidelines. 

Proaramming Switches. It shall be the responsibility of each Party to program and update 
its own switches and network systems pursuant to the Local Exchange Routing Guide 
(LERG) guidelines to recognize and route traffic to the other Party’s assigned Ma( codes 
at all times. Neither Party shall impose any fees or charges whatsoever on the other P q  
for such activities. 

Number Portability. Each Party shall provide the other Party with service provider 
number portabiity for the purpose of allowing end user customers to change service- 
providing Parties without changing their telephone number. GTE shall provide its Service 
Provider Number Portabiiity Service (“SPNP”) to IC1 using remote call fomarding 
(“RCF‘). The GTE rates for SPNP service using RCF are set out in Auuendix D attached 
to this Agreement and made a part hereof. If IC1 wishes to use Direct Inward Dialing 
(“DID”) to provide SPNP to its end users, IC1 may purchase DID service firom GTE at 
the wholesale rate set out in Amendix E attached to this Agreement and made a part 
hereof. IC1 shall provide SPNP service to GTE in the manner and at the rates speczed 
for IC1 in Aooendix D. 

Meet-Point Billing. 

Meet-Point Ananeements 

8.1.1 IC1 may establish Meet-Point Billing (“MPB”) arrangements with GTE in order to 
provide Switched Access Services to third parties (or the IC1 if acting as an m C )  
via a GTE access tandem in accordance with the MPB guidelines adopted by and 
contained in the Ordering and Billing Forum’s MECAB and MECOD documents, 
except as modified herein. 

Except in instances of capacity limitations, GTE shall permit and enable IC1 to 
sub-tend the GTE access tandem(s) nearest to the IC1 Rating Poht(s) associated 

8.1.2 

i a F u  IV-6 



with the NPA-NXX(s) tolfrom which the Switched Access Services are homed. In 
instancs of capacity limitation at a given access tandem, IC1 shall be allowed to 
subtend the next-nearest GTE access tandem in which sufficient capacity is 
availabk. - 

8.1.3 Intercomection for the MPB arrangement shall occur at the POI. 

8.1.4 Common Channel Signaling rather than in-band signaling shall be utilized in 
conjunuion with MPB interconnection arrangements to  the extent such signaling is 
resident in the GTE access tandem switch. 

IC1 andGTE will use diligent efforts, individually and collectively, to maintain 
provisims in their respective federal and state access tad& andlor provisions 
within h e  National Exchange Carrier Association (“NECA”) Tariff No. 4, or eny 
successnr tariff, sufficient to reflect this MPB arrangement, including MPB 
percentages. 

8.1.6 As detailed in the MECAB document, IC1 and GTE w;U, in a timely fashion, 
exchange all information necessary to accurately, reliably and promptly bill third 
partiesfor Switched Access Services tratfic jointly handled by IC1 and GTE via the 
meet-point arrangement. Information shall be exchanged in Electronic Message 
RecordCEMR”) format, on magnetic tape or via a mutually acceptable electronic 
file traasfer protocol. 

- 

~. 
8.1.5 

8.1.7 ICI and GTE shall work cooperatively to coordinate rendering of Meet-Point bills 
to customers, and shall reciprocally provide each other usage data and related 
informaion at no charge. 

8.2 Comoensation. ; 

8.2.1 Initially; billing to third parties for the Switched Access Services jointly provided 
by IC1 and GTE via the MPB arrangement shall be according to the multiple- 
bWmu&iple-tariffmethod (MBM method). The MBrmT method means that 
each campany will render their bill at thier owns rates to  the third party. 

Subsequently, IC1 and GTE may mutually agree to implement one of the following 
options for billing to third parties for the Switched Access Services jointly 
provided by IC1 and GTE via the MPB arrangement: single-bilvsingle tariff 
method, single-bilYrnultiple tariff method, multiple-biWsingle tariff method, or to 
continue the multiple-bilvmultiple tariff method. Should IC1 prefer to change 
among these billing methods, IC1 shall notify GTE of such a request in writing, 
ninety (90) days in advance of the date on which such change is desired to be 
implemented. 

8.2.2 

9. Common Channel Sicmaling. 



9.1. Service Descriotion. The Parties will provide Common Channel Signaling (“CCV) to one 
another via Signaling System 7 (“SS7”) network interconnection, when and as available, 
in the manner specified in FCC Order 95-187, in conjunction with all t r a c  exchange 
trunk groups. The Parties will cooperate on the exchange of all appropriate SS7 messages 
for local and intraLATA call set-up signaling, including ISUP and Transaction Capabilities 
Application Part (“TCAP”) messages to facilitate full interoperability of d CLASS 
Features and functions between their respective networks. Any other SS7 message 
services to be provided using TCAP messages (such as data base queries) will be jointly 
negotiated and agreed upon. 

Sienaline Parameters. AU SS7 signaling parameters will be provided in conjunction with 
traflic exchange trunk groups, where and as available. These parameters include 
Automatic Number Identification (“ANI”), Calling Party Number (“CPN”), Privacy 
Indicator, calling party category information, originating line information, charge number, 
etc. Also included are all parameters relating to network signaling information, such as 
Carrier Information Parameter (TIP”), wherever such information is needed for call 
routing or billing. 

Privacy Indicators. Each Party will honor all privacy indicators as required under 
applicable law. 

Connection Throuzh STP. IC1 must interconnect with the GTE STF’(s) serving the 
geographic area in which the traffic exchange trunk groups are interconnected. 

Third PW Simaline Providers. IC1 may choose a third-party SS7 signaling provider to 
transport messages to and from the G E  SS7 network. In that event, that third-party 
provider must present a letter of agency to GTE, prior to the testing of the 
interconnection, authorizing the third party to act on behalf of IC1 in transporting SS7 
messages to and from GTE. The third-party provider must interconnect with the GTE 
STP(s) serving the geographic area in which the traflic exchange trunk groups are 
interconnected. 

9.2 

9.3 

9.4 

9.5 

9.6 Multi-Freouencv Sienaling. In the case where CCS is not available, in band Multi- 
Frequency (“MF‘), wink start, E & M channel associated signaling with ANI will be 
provided by the Parties. Network signaling information, such as CIC/OZZ, will be 
provided wherever such information is needed for call routing or billing. 
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ARTICLE V 
RESALE OF SERVICES 

1. General. 

The purpose of this Article V is to define the Exchange Services and related Vertical Features and 
other Services (collectively referred to for purposes of this Article V as the “Services”) that may 
be purchased from GTE and resold by IC1 and the terms and conditions applicable to such resold 
Services. Except as specifically provided otherwise in this Agreement, provisioning of Exchange 
Services for resale will be governed by the GTE Customer Guide for CLEC Establishment of 
Services - Resale and Unbundling (the “Guide”), which Guide may be amended from time to time 
by GTE as needed. GTE shall provide reasonable advance notification to IC1 of any changes to 
the Guide. 

2. 

2.1 

2.2 

3 .  

3.1 

3 .2  

3 .3  

Terms and Conditions. 

Class of Service. IC1 will resell to its end user customers the same class of service as was 
or would be provided by GTE to that end user customer, in accordance with State 
requirements. For example. IC1 shall not resell GTE residential service to an end user 
customer for use as a business class of service. 

Resale to Other Caniers. Services available for resale may not be used by IC1 to provide 
access to the local network as an alternative to tariffed switched and special access by 
other carriers, including, but not limited to; interexchange carriers, wireless carriers, 
competitive access providers. or other retail telecommunications providers. 

Orderine and Billing. 

Local Service Reauest. Orders for resale of Services will be placed utilizing a standard 
Local Service Request (“LSR”) form. A complete and accurate LSR (containing the 
requisite end user information as described in the Guide) must be provided by IC1 before a 
request can be processed. 

Certificate of Ooeratinp Authority. When ordering, IC1 must represent and warrant to 
GTE that it is a certified provider of local dial-tone service. IC1 will provide a copy of its 
Certificate of Operating Authority or other evidence of its status to GTE upon request. 

Letter of Authorization. A Letter of Authorization (“LOA”) will be required before resold 
Services will be provided in cases in which the subscriber currently receives Exchange 
Service kom GTE or from a local service provider other than ICI. Such LOA may be a 
blanket LOA or such other form as agreed upon between GTE and ICI, provided, 
however, that IC1 complies with the requirements for a signed LOA from the end user as 
specified in Section 3 . 4  when requesting information from GTE end user customer 
accounts. 
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3.4 

3.5 

3.6 

3.1 

3.8 

3.9 

3.10 

3.11 

4. 

4.1 

iam 

Services Ordered. IC1 shall spec@ each specific GTE Service ordered for each IC1 end 
user customer: Le., GTE will not transfer Services “as is.” GTE will not release 
information to IC1 on GTE end user customer accounts unless IC1 first provides a wriaen 
Letter of Authorization. signed by the end user customer, authorizing the release of such 
information to ICI. 

Nonrecumne Charees. IC1 shall be responsible for the payment of all nonrecurring 
charges (“ERQ”) applicable to resold Services. NRCs applicable to each of the Services 
available for resale are listed in ADDendix E. 

Transfers Between IC1 and Another Reseller of GTE Services. When IC1 has obtained an 
end user customer from another reseller of GTE services, IC1 will inform GTE of the 
transfer by submitting a standard LSR to GTE. Such LSR must contain the code of the 
displaced reseller, indicating that IC1 has advised the displaced reseller that the end user 
has chosen IC1 as their new local service provider. 

Resoonsibilitv for Pavment. AI1 charges for Services provided for resale under this 
agreement will be billed to ICI. including all applicable taxes and surcharges, as well as the 
End User Common Line (“EUCL“) Charge from GTOC Tariff FCC NO. 1. IC1 is 
responsible for payment of charges billed. regardless of any billing arrangement or 
situation between IC1 and its end user customer. 

m. IC1 assumes responsibility for all fraud associated with its end user customers and 
accounts. GTE takes no responsibility, will not investigate and will make no adjustments 
to ICI’s account in cases of fraud 

Local Calling Detail. Except for those Services and in those areas where measured rate 
local service is available to end users, monthly billing to IC1 does not include local calling 
detail. 

Customer Contact and Referral. IC1 will provide GTE with a number for referral of 
inquiries 60m IC1 end user customers. GTE will refer to IC1 all inquiries or other calls 
from ICI’s end user customers. GTE will also provide IC1 with a number for referral of 
inquiries from GTE end user customers, to which IC1 will refer all inquiries or other calls 
from G W s  end user customers. 

Procedures. An ovenriew of the procedures for preordering, ordering, provisioning and 
billing for resold services are outlined in Amendix G, attached hereto and made a part 
hereof. 

Maintenance. 

Maintenance. Testine and Reoair. GTE will provide repair and maintenance services to 
IC1 and its end user customers for resold Services in accordance with the same standards 
used for such services provided to GTE end user customers. GTE will not initiate a 
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4.2 

5 .  

5 .1  

5.2 

maintenance call or take action in response to a trouble report until such time as trouble is 
reported to GTE by ICI. IC1 must provide to GTE all end user information necessary for 
the installation, repair and servicing of any facilities used for resold Services according to 
the procedures described in the Guide. 

Soecifics and Procedures for Maintenance. An overview of the procedures for 
maintenance of resold services and additional matters agreed to by the Patties concerning 
maintenance are set forth in ADDendix G. 

Services Available for Resalc. 

Descriotion of Local Exchanne Services Available for Resale. Resold basic Exchange 
Service includes, but is not limited to, the following elements; 

Voice Grade Local Exchange Access Line - includes a telephone number and dial 
tone. 

Loeal Calling - at local usage measured rates if applicable to the end user 
customer. 

Access to long distance carriers 

Access to GTE Operator Services 

Access to GTE Directory Assistance 

E-9 11 Emergency Dialing 

Access to Special Access Codes - e.g., 800, 888, 900 

Listins of telephone number in appropriate “white pages” directory; and 

Copy of “White Pages” and “Yellow Pages” directories for the appropriate GTE 
service area 

List of Services Available for Resale. The Services available for resale by IC1 are 
indicated on Aooendix E, attached hereto and made a part of this Agreement, are. 
Additional regulations, terms and conditions relating to the Services listed on Appendix E 
can be found in the appropriate intrastate local, toll and access tariffs referenced in the 
third column of the rate list attached as ADoendix E and in Article Vm of this Agreement. 
Terms, conditions and other matters concerning rate applications, technical parameters, 
provisioning capability, definitions and feature interactions contained in such tariffs are 
applicable to the Services offered under this Agreement and are incorporated herein by 
reference. Notwithstanding the foregoing, to the extent that there is a direct conflict 
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between the terms, conditions and other matters in such tariffs and any specific provision 
of this Agreement, the terms and conditions in this Agreement shall control. 

5.3 

5.4 

The wholesale rates for all Services available for resale are listed in Aooendix E. 

Non-Recumne Charges. Charges associated with the installation of new services or 
features or changes to existing services or features are identified in Aooendix E. No 
discount applies to nonrecurring charges. 

Grandfathered Services. Services identified in GTE Tariffs as grandfathered in any 
manner are available for resale only to end user customers that already have such 
grandfathered service. An existing end user customer may not move a grandfathered 
service to a new service location. 

5.5 

5.6 ICB Services. Services provided by GTE to its end users established as an ICB 
(Individual Case Basis) service are available for resale. However, no discount applies to 
ICB Services. 

a. GTE retains all revenue due From other carriers for access to GTE facilities, 
including both switched and special access charges. 

Ooerator Services. Access to GTE Operator Services for local and toll assistance (for 
example, call completion, busy line verification and emergency interruption) is included as 
an element of Exchange Services offered for resale. IC1 will be billed in accordance with 
rates included in GTE'S end user rates as shown in Aooendix E. No discount applies to 
operator services. 

Directorv Assistance. Access to GTE Directory Assistance is included as an element of 
Exchange Services offered for resale. IC1 will be billed in accordance with GTE'S end 
user tariff rates included in Aooendix E. No discount applies to directory assistance. 

5.7 

5.8 

5.9 



ARTICLE VI 
m R N D L E D  NETWORK ELEMENTS 

I .  General. The purpose &ibis Article VI is to define the unbundled network elements that 
may be purchased by IU f b m  GTE. Unless otherwise speciiied in this Agreement, 
provisioning of unbundlslmetwork arrangements will be governed by the GTE Customer 
Guide for IC1 E s t a b l i s h  of Services - Resale and Unbundling. Additional procedures 
for preordering, ordering, provisioning and billing of unbundled network elements are 
outlined in Aooendix G . - 

2. Unbundled Network E l e t s  

2.1 Categories. There are W a l  separate categories of Network Components that shall be 
provided as unbundled actwork elements by GTE: 

(a) Network InterfaceDevice or NID 

(b) Loop Elements 

(c) Port Elements 

(d) Transport Elements 

(e) Signaling Elemmts 

(0 Call-Related Dambrses 

b. Individual unbundkd network elements and prices are identified on Appendix F 
attached to this Agree- and made a part hereof, or under the appropriate GTE tariffas 
referenced in this h i c k  Nonrecurring charges relating to unbundled elements are also 
listed on Aooendix F. 'Ihe port element consists of two components, termination and 
usage (Le. minutes of um). Additional switch features may be purchased in bulk at a price 
to be agreed upon by t k  ht ies ,  or switch features may be purchased individually as 
Services pursuant to Ah& V. 

Interconnection to Unbmdled Elements, IC1 may lease and interconnect to whichever of 
these unbundled network dements IC1 chooses, and may combine these unbundled 
elements with any facilities or services that IC1 may itself provide, pursuant to the 
following terms: 

2.3.1 

2.2 

2.3 

Interconnection shall be achieved via expanded interconnectiodcollocation 
arrangements Ia &all maintain at the wire center at which the unbundled services 
are resident. 



2.3.2 Each loop or port element shall be delivered to the IC1 collocation arrangement 
over a loop/port connector applicable to the unbundled services through other 
tariffed or contracted options. 

2.3.3 IC1 shall combine unbundled network elements with its own facilities. IC1 shall 
not combine unbundled network elements purchased from GTE in such a manner 
as to permit IC1 to bypass GTE's resale offerings. 

3. Network Interface Device. 

3.1 Direct Connection. IC1 shall be permitted to connect its own Loop directly to GTE's 
Network Interface Device or NID in cases in which IC1 uses its own facilities to provide 
local service to an end user formerly served by GTE, as long as such direct connection 
does not adversely affect GTE's network. In order to minimize any such adverse effects, 
IC1 shall follow the procedures in Sections 3.1.1 and 3.1.2 below. 

3.1.1 When connecting its own loop facility directly to GTE's NlD for a residence or 
business customer, IC1 must make a clean Cut on the G E  drop wire at the NID so 
that no bare wire is exposed. IC1 shall not remove or disconnect GTE's drop wire 
from the MD or take any other action that might cause GTE's drop wire to be left 
lying on the ground 

3.1.2 At multi-tenant customer locations, IC1 must remove the jumper wire from the 
distribution block (Le. the NID) to the GTE cable termination block. If IC1 cannot 
gain access to the cable termination block, IC1 must make a clean cut at the closest 
point to the cable termination block. 

3.2 NlD to NID Connection. Rather than connecting its loop directly to GTE's NlD, IC1 may 
also elect to install its own NID and effect a NID to NKD connection to gain access to the 
end user's inside wiring. 

4. Looo Elements. 

4.1 Service Descriotion. A "Loop" is  an unbundled component of Exchange Service. In 
general, it is the transmission facility (or channel or group of channels on such facility) 
which extends from a Main Distribution Frame ("MDF') or hnctionally comparable piece 
of equipment in a GTE end office or wire center to a demarcation or connector block idat 
a subscriber's premises. Traditionally, Loops were provisioned as 2-wire or 4-wire copper 
pairs running from the end office MDF to the customer premises. However, a loop may 
be provided via other media, including radio frequencies, as a channel on a high capacity 
feededdistribution facility which may, in turn, be distributed from a node location to the 
subscriber premises via a copper or coaxial drop facility, etc. 

Catezories of Looos. There are three general categories of loops: 4.2 
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4.2.1 “2-wire analog voice grade’’ loops will support analog transmission of 300-3000 
HZ repeat loop start or ground start seizure and disconnect in one direction 
(toward the end office switch), and repeat ringing in the other direction (toward 
the end user). This loop is commonly used for local dial tone service; 

4.2.2 “4-wire analog voice grade” loops conform to the characteristics of a 2-wire voice 
grade loop and, in addition, can support the simultaneous independent transmission 
of information in both directions; 

“DS-I” loops will support the transmission of a digital signal rate of 1.544 mbps to 
provide the equivalent of 24 incoming trunk type Exchanges Services. 

4.2.4 “DS-3” loops will support the transmission of isochronous bipolar serial data at a 
rate of 44.736 Mbps. This DS-3 type of loop provides the equivalent of 28 DS-1 
channels. 

4.2.3 

4.3 Loous for Digital Services. IC1 may also lease 2-wire or 4-wire Loops that have been 
conditioned to transmit the digital signals needed to provide services such as ISDN, 
ADSL, HDSL and DS-I level signals, subject to the limitations indicated in Sections 4.6 
and 4.7. The price for such conditioned Loops shall be the price for the basic 2-wire or 
4-wire loop, as applicable, that is listed in Amendix F. plus the applicable charge for the 
special conditioning as provided for.in the appropriate GTE intrastate special access tarE 
Prices for DS-3 grade Loops are the prices set forth in the appropriate GTE intrastate 
special access t d .  

4.4 Features. Functions. Attributes. Etc.. To the degree possible, all transport-based features, 
functions, service attributes, grades-of-service, installation, maintenance and repair 
intervals that apply to the bundled services will apply to unbundled loops. 

4.4.1 GTE will not perform routine testing of the unbundled loop for maintenance 
purposes. IC1 will be required to provision a loop testing device either in its CO, 
Network Control Center or in its collocation arrangement to test the unbundled 
loop. GTE will perform repair and maintenance once trouble is identitied by ICI. 

4.4.2 All Loop facilities furnished by GTE on the premises of ICI’s end users and up to 
the network interface or functional equivalent are the property of GTE. GTE must 
have access to all such facilities for network management purposes. GTE 
employees and agents may enter said premises at any reasonable hour to test and 
inspect such facilities in connection with such purposes or, upon termination or 
cancellation of the Loop facility, to remove such facility. 

4.5 Dieital Lo00 Carrier. Where GTE utilizes integrated digital loop carrier (“IDLC”)* 
technology to provision the Loop element, GTE will take the necessary &rmative steps 
to provide unbundled Loops. The basic Loop provided will support voice grade services. 
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Loop capabilities beyond voice grade (Le., ISDN, ADSL, etc.) will be provided under the 
terms and conditions, and at the prices indicated in Section 4.3. 

See Bellcore TR-TSY-000008, Digital Interface Between the SLC-96 Digital Loop 
Carrier System and Local Digital Switch and TR-TSY-000303, Integrated Digital Loop 
Carrier (IDLC) Requirements, Objectives and Interface. 

4.5.1 GTE will permit IC1 to collocate digital loop carriers and associated equipment in 
conjunction with collocation arrangements IC1 maintains at a GTE wire center for 
the purpose of interconnecting to unbundled Loop elements. 

4.6 Unbundled LOOO Facilitv Certification 

4.6.1 Before deploying any service enhancing copper cable technology (e.g., HDSL, 
ISDN, etc.) over unbundled 2-wire analog voice grade loops leased f?om GTE, IC1 
shall notify GTE of such intentions to enable GTE to assess the loop transport 
facilities to determine whether there are any existing copper cable loop transport 
technologies (e.g., analog carrier, etc.) deployed within the same cable sheath that 
would be interfered with if IC1 deployed the proposed service enhancing copper 
cable technology If there are existing copper cable loop transport technologies 
already deployed w i t h  the same cable sheath, or if GTE already has existing near 
term (within 18 months of the date of facility certification) plans to deploy copper 
cable loop transport technologies that would be interfered with as described above, 
GTE will so inform IC1 and IC1 shall not be permitted to deploy such service 
enhancing copper cable technologies. GTE will charge IC1 the reasonable costs 
for engineering time and labor. 

4.6.2 If IC1 fails to notify GTE of its plans to deploy service enhancing copper cable 
technology and obtain prior certification &om GTE of the facilities, if ICI’s 
deployment of such technology is determined to have caused interference with 
existing or planned copper cable loop transport technologies deployed by GTE in 
the same cable sheath IC1 will immediately remove such service enhancing copper 
cable technology and shall reimburse GTE for all incurred expense related to this 
interference. 

4.7 Unbundled LOOD Facilitv Notification 

4.7.1 GTE reserves the right to deploy within its network at its sole discretion any and 
all copper cable loop transport technologjes. If GTE plans to deploy copper cable 
loop transport technology within a cable sheath in which such technology was not 
previously deployed, GTE will provide notice to IC1 of such planned deployment, 
indicating all service enhancing copper cable technologies that would cause 
interference with the technology to be deployed, or that would be interfered with 
by the deployment of such technology. Such notice will be provided at least ninety 
(90) days in advance of the planned deployment. If IC1 has deployed any 



technologies within the same cable sheath that would interfere with, or be 
interfered with, by the technology GTE plans to deploy, IC1 shall remove such 
interfering technology 

4.7.2 IfICI fails to comply with GTE’s notification and remove the interfering 
technology, and ICI’s deployment of such technology is determined to have 
actually caused interference with the copper cable loop transport technologies 
deployed by GTE in the same cable sheath, a second notification will be sent to 
ICI. If IC1 fails to comply with such second notification by immediately removing 
such service enhancing copper cable technology, GTE will take the necessary 
action to isolate the interfering technology fiom its network. In that event, IC1 
s h d  reimburse GTE for all incurred expense related to these activities. 

5. Port Elements. 

5 .1  Service Descriution. “Port” is an unbundled component of Exchange Service that 
provides for the interconnection of individual loops to the switching components of GTE’s 
network. In general. it is a line card and associated peripheral equipment on GTE end 
office switch that serves as the hardware termination for the end user’s Exchange Service 
on that switch and generates dial tone and provides the end user access to the public 
switched telecommunications network. Each port is typically associated with one (or 
more) telephone number(s), which serve as the end user’s network address. 

5.2 TvDeso f Ports. There are two basic types of port services, line-side and trunk-side, each 
of which provide certain types of functions; 

5.2.1 Line-side Ports provide the following types of functions; 

On-hook and off-hook detection 
Dial tone 
Digit reception and interpretation (dial pulse or dual tone multi fiequency) 
Network call routing to the called telephone number 
Audible ringing and power ringing 
Automatic message accounting (AMA) recording 
Disconnect detection 
Access to GTE switch based services and functions 

5.2.2 Trunk-side Ports provide the following types of finctions; 

Digit pulsing @P), dual tone multi frequency (DTMF) and multi frequency (h4F) 
Digit reception and interpretation 
Network routing toward terminating telephone number 
Answer detection and supervision signaling 
Access to GTE switch based services and finctions 
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5.3 

5.4 

5.5 

6. 

6.1 

6.2 

7. 

8. 

Ports Available as Unbundled Network Elements. There are four types of Ports available 
as unbundled network elements; 

5.3.1 “2-wire analog line” Port is a line side switch connection employed to provide 
basic residential and business type Exchange Service. 

5.3.2 “2-wire ISDN digital line” Port is a Basic Rate Interface (BRI) line side switch 
connection employed to provide ISDN Exchange Services. 

5.3.3 “DS-I digital trunk” Port is a direct inward dialing (DID) trunk side switch 
connection employed to provide the equivalent of 24 analog incoming trunk type 
Exchange Services. 

5.3.4 “4-wire ISDN digital DS-I trunk” Port is a Primary Rate Interface (F‘RI) trunk 
side switch connection employed to provide the ISDN Exchange Services 

Port Prices. Prices for 2-wire analog and DS-I Ports are listed in ADoendix F. 2-Wire 
ISDN line side Ports and 4-wire ISDN trunk side Ports shall be provided at a price to be 
agreed to by the Parties. 

Service Parity. To the degree possible, all service attributes, grades-of-service and 
installation, maintenance and repair intervals which apply to the bundled service will apply 
to unbundled Ports. 

T r a ~ ~ s ~ o r t  Elements. 

Service Descriotion. Transport is an unbundled component of Exchange Service. In 
general, it is the transmission facility (or channel or group of channels on such facility) 
which extends from a Main Distribution Frame (MDF) or functionally comparable piece of 
equipment in a GTE end office or access tandem to either (i) another M D F  or functionally 
comparable piece of equipment in a GTE end office or access tandem, or (ii) a meet poht 
with transport facilities of IC1 or another carrier. Transport may be provided over a 
variety of media, including, but not limited to, copper cables, radio frequencies or channels 
on a high capacity facility. 

Cateeorieflvues. Unbundled transport is provided under rates, terms and conditions of 
the applicable GTE special access tariff or local private line tariff. 

SS7 Transoort and Simalinq. SS7 signaling and transport services in support of ICI’s 
local exchange services shall be provided in accordance with the terms and conditions of 
aooropriate tariffs. 

LIDB Services. Access to GTE’s LJDB shall be provided in accordance with the rates, 
terms and conditions of GTE’s switched access e, GTOC TariffFCC No. 1, Section 8. 

iafu 



9. Database 800/888 Services. Access to GTE's 800/888 database shall be provided in 
accordance with the rates, terms and conditions of GTE's standard 800 Data Base Carrier 
Selection Service Agreement. 
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ARTICLE WI 
ADDITIONAL SERVICES AND COORDINATED SERVICE ARRANGEMENTS 

1 .  
GTE to ICI, or from IC1 to GTE, and does not retain its original telephone number, the Party 
formerly providing service to the end user will provide, upon request and if such senrice is 
provided to its own customers, a referral announcement on the original telephone number. This 
announcement will provide the new number of the customer. 

2. 
misdirected repair calls: 

Transfer of Service Announcements. When an end user customer transfers service from 

Coordinated Reoair Calls. The Parties will employ the following procedures for handling 

2.1 

2.2 

2.3 

3. 

3.1 

3.2 

3.3 

The Parties will educate their respective customers as to the correct telephone numbers to 
call to access their respective repair or customer care centers. 

To the extent that the correct provider of service to the customer is identifiable, the 
Parties will refer customers that make misdirected repair calls to the other Party to the 
telephone number provided by the provider of service to that customer. Such referrals 
will be made in a courteous manner and at no charge to the other Party. Communications 
with end users of the other Party during such misdirected calls other than referral to the 
correct number are prohibited 

The Parties will provide their respective repair/customer care contact numbers to one 
another on a reciprocal basis. 

9 11E911 Arraneements. 

Descriotion of Service. IC1 will install a minimum of two dedicated trunks to GTE's 
91 1E911 selective routers (i.e., 91 1 tandem offices) that serve the areas in which IC1 
provides Exchange Services. for the provision of 91 E911 services and for access to all 
subtending PSAF's. The dedicated trunks shall be, at minimum, DSO level trunks 
configured as a 2-wire analog interface or as part of a digital (1.544 Mbps) interface. 
Either configuration shall use CAh4A type signaling with multifrequency 0 tones that 
will deliver ANI with the voice portion of the call. GTE will provide IC1 with the 
appropriate CLLI codes and specifications of the tandem office serving area and the 
IO-digit POTS number of each PSAF'. 

TransDort. If IC1 desires to obtain transport from GTE to the GTE 91 1 selective routers, 
IC1 may purchase such transport from GTE at the rates set forth in GTE's intrastate 
switched access tariff or in GTE's intrastate special access t d .  

Coooeration and Level of Performance. The Parties will work together to facilitate the 
prompt, reliable and efficient interconnection of ICI's systems to the 91 lE911 platfomq 
with a level of performance that will provide the same grade of service as that which GTE 
provides to its own end users. 
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3.4 

3.5 

3.6 

4. 

4.1 

4.2 

4.3 

4.4 

4.5 

Uodates to MSAG. It shall be the responsibility of IC1 to ensure that the address of each 
of its end users is included in the Master Street Address Guide (“MSAG“). 

-eDatabase. GTE and IC1 will work together to develop the process by which 
the 91 llE911 database will be updated with ICI’s end user 91 1E911 information. 

Comoensation. In situations in which GTE is responsible for maintenance of the 
91 1E911 database and can be compensated for maintaining ICI’s information by the 
municipality, GTE will seek such compensation from the municipality. GTE will seek 
compensation from IC1 only if and to the extent that GTE is unable to obtain such 
compensation from the municipality. GTE shall charge IC1 a portion the cost of the shared 
91 1E911 port. 

R-p. Each Party shall route traflic for information services (e.g. 900, 976, NI 1, 
weather lines, sports lies. etc.) that originates on its network to the appropriate 
information services platforms connected to the other Party’s network over the 
LodntraLATA trunks. 

R-8. The Party on whose network the information services traflic originated (the 
“Originating Parry”) shall provide the recorded call detail information to the Party to 
whose information platform the information services traflic terminated (the ‘‘Termhating 
Party”). 

m. The Terminating Party shall provide to the Originating Party all rating information 
necessary to bill the information services traffic to the Originating Party’s end users 
pursuant to the Terminating Party’s agreement s with each information provider. 

Billing and Collection. The Originating party shall biil and collect such information service 
charges and shall remit the amounts collected to the Terminating Party less: 

(a) a mutually agreed upon fee for. providing billing and collection of the information 
service charges; and 

@) any uncollectibles reserve, which shall be calculated based on the uncollectibles reserve 
in the Terminating Party’s billing and collection agreement with the applicable information 
services provider; and 

(c) any customer adjustment provided by the Originating Party. 

Blocking. Nothing in this Agreement shall restrict either Party from offering to its end 
user customers the ability to block the completion of information service traffic. 
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5 .  
IC1 directory assistance services and/or operator services pursuant to separate contracts to be 
negotiated in good faith between the Parties. 

6. Directorv Listings and Directow Distribution. Subject to execution of a separate 
agreement between IC1 and GTE (the “Directories Agreement”), ICI’s end users’ primary listings 
shall be included in the appropriate G’JE white pages directory, as well as GTE’s directory 
assistance database. ICI’s business end users’ listings also will be included in all appropriate GTE 
“yellow pages” or classified directories and directories will be provided to ICI’s end users in 
accordance with the Directories Agreement. GTE will also list in the information pages of the 
appropriate white pages directories ICI’s critical customer contact numbers (e.g. business office, 
repair service, billing) in accordance with the terms and conditions in the Directories Agreement. 

7. Busv Line Verification and Intermot. Each Party shall establish procedures whereby its 
operator assistance bureau will coordinate with the operator assistance bureau of the other Party 
to provide Busy Line Verification (“BLV’) and Busy Line Verification and Interrupt (“BLM”) 
services on calls between their respective end users. Each Party shall route BLV and BLVI 
inquiries over separate inward operator services trunks to the operator services switch. Each 
Pany’s operator assistance bureau will only verify andor interrupt the call and will not complete 
the call of the end user initiating the BLV or BLVI. Each Party shall charge the other for the 
BLV and BLVI services at the rates contained in Aooendix E, or ifthere is no applicable rate 
listed in Aooendix E, at the rates in their respective tariffs. 

Directorv Assistance IDA) and Ooerator Services. At XI’S request, GTE will provide to 
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ARTICLE Vm 
GENERAL RULES GOVERNING RESOLD SERVICES AND UNBUNDLED ELEMENTS 

1, w. General regulations, terms and conditions governing rate applications, technical 
parameters, service availability, definitions and feature interactions, as described in the appropriate 
G1Z intrastate local, toll and access tariffs, as referenced in the third column of Appendix E (the 
“GTE Retail Tariff‘), apply to retail services made available by GTE to IC1 for resale and 
unhundled network elements provided by GTE to ICI, when appropriate, unless otherwise 
sphfied in this Agreement. As applied to services or network elements offered under this 
Amernent, the term “Customer“ contained in the GTE Retail Tariff shall be deemed to mean 
“IW as defined in this Agreement. 

2. Liabilitv of GTE. 

2.1 Inauolicabilitv of Tariff Liability. GTE’s general liability, as described in the GTE Retail 
T d ,  does not extend to ICI’s customers or any other third party. Liability of GTE to 
IC1 resulting from any and all causes arising out of services, facifities, network elements or 
any other items relating to this Agreement shall be governed by the liabiity provisions 
contained in this Agreement and no other liability whatsoever shall attach to GTE. GTE 
shaU be Liable for the individual services, facilities or elements that it separately provides to 
IC1 and shall not be liable for the integration of components combined by ICI. 

-. IC1 shall, in its tariffs or other contracts for services provided to 
its end users using services, facilities or network elements obtained 60m GTE, provide 
that in no case shall GTE be liable to ICI’s end users or any third parties for any indirect, 
special or consequential damages, including, but not limited to, economic loss or lost 
business or profits, whether foreseeable or not, and regardless of notification by IC1 of the 
possibility of such damages and IC1 shall indemnify and hold GTE harmless from any and 
all claims, demands, causes of action and liabilities based on any reaon whatsoever from 
its customers as provided in this Agreement. Nothing in this Agreement shall be deemed 
to create a third party beneficiary relationship with ICI’s end users. 

No Liabilitv for Errors. GTE is not liable for mistakes that appear in GTE’s listings, 91 1 
and other information databases, or for incorrect referrals of end users to IC1 for any 
ongoing IC1 service, sales or repair inquiries, and with respect to such mistakes or 
incorrect referrals, IC1 shall indemnify and hold GTE harmless from any and all claims, 
demands, causes of action and liabilities whatsoever, including costs, expenses and 
reasonable attorney’s fees incurred on account thereof, by third parties, including ICI’s 
end users or employees. For purposes ofthis Section 2.3, mistakes and incorrect referrals 
shail not include matters arising out of the willfbl misconduct of GTE or its employees or 

2.2 - 
.: 
:. ..- 

: 

2.3 

‘ 

: agents. 
? 

3. Unauthorized$. 
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3 . 1  Procedures. If IC1 submits an order for resold services or unbundled elements under this 
Agreement in order to provide service to an end user that at the time the order is 
submitted is obtaining its local services from GTE or another LEC using GTE resold 
services or unbundled elements, and the end user notifies GTE that the end user did not 
authorize IC1 to provide local exchange services to the end user, IC1 must provide GTE 
with written documentation of authorization from that end user within three (3) business 
days of notification by GTE. If IC1 cannot provide written documentation of 
authorization within such time frame, IC1 must within three (3) business days thereafter: 

(a) notify GTE to change the end user back to the LEC providing service to the end 
user before the change to IC1 was made; and 

provide any end user information and billing records IC1 has obtained relating to 
the end user to the LEC previously serving the end user; and 

no* the end user and GTE that the change back to the previous LEC has been 
made; and 

pay GTE fifty dollars ($50 00) per affected line to compensate GTE for switching 
the end user back to the original LEC. 

@) 

(c) 

(d) 

3.2 Ootion to Restrict Chanees Without Evidence of Authorization. ICI’s or GTE’s end users 
may request GTE to permit changes of their provider of local exchange services only upon 
end user password-based notification to GTE that the end user wishes to change the end 
user’s provider of local exchange services. In such a situation, GTE will not change an 
end user’s provider of local exchange services without such password based notification. 

4. Imuact of Pament of Charees on Service. IC1 is solely responsible for the payment of all 
charges for all selvices, facilities and elements furnished under this Agreement, including, but not 
limited to, calls originated or accepted at its or its end users’ service locations. If IC1 fails to pay 
when due any and all charges billed to IC1 under this Agreement, including any late payment 
charges (collectively, “Unpaid Charges”), and any or all such charges remain unpaid more than 
foq-five (45) days after the due date of such Unpaid Charges, GTE shall notify IC1 in writing 
that it must pay all Unpaid Charges to GTE within seven (7) business days. IfICI disputes the 
billed charges, it shall, within said seven (7) day period, inform GTE in writing ofwhich portion 
of the Unpaid Charges it disputes, including the specific details and reasons for the dispute, 
immediately pay to GTE all undisputed charges, and shall pay disputed charges into an interest 
bearing escrow account. If IC1 and GTE are unable, within thirty (30) days thereafter, to resolve 
issues related to the disputed charges, then either IC1 or GTE may Ne a complaint with the 
Commission to resolve those issues. The Commission may direct the release of any or all hnds 
(including any accrued interest) in the escrow account, plus applicable late fees, to be paid to 
GTE and or ICI. IfICI fails to pay any undisputed Unpaid Charges, IC1 shall, at its sole expense, 
within five ( 5 )  business days notify its end users that their service may be disconnected for ICI’s 
failure to pay Unpaid Charges, and that its end users must select a new provirler of local exchange 
services. If IC1 fails to provide such notification or any of ICI’s end users fail to select a new 
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provider of services within the applicable time period, GTE will provide local exchange services 
to ICI’s end users under GTE’s applicable end user t d a t  the then current charges for the 
services being provided. In this circumstance, otherwise applicable service establishment charges 
will not apply to ICI’s end user, but will be assessed to ICI. G E  may discontinue service to IC1 
upon failure to pay undisputed charges as provided in this Section 4, and shall have no liability to 
IC1 or ICI’s end users in the event of such disconnection. 

5 .  
pursuant to this Agreement shall not be used by IC1 or its end users for any purpose in violation 
of law. ICI, and not GTE, shall be responsible to ensure that IC1 and its end users use of services, 
facilities or unbundled elements provided hereunder comply at all times with all applicable laws. 
GTE may refuse to furnish service to IC1 or disconnect particular services, facilities or unbundled 
elements provided under this Agreement to IC1 or, as appropriate, ICI’s end user when (i) an 
order is issued by a court of competent jurisdiction finding that probable cause exists to believe 
that the use made or to be made of the service, facilities or unbundled elements is prohibited by 
law or (ii) GTE is notified in writing by a law enforcement agency acting within its jurisdiction 
that any facility furnished by G E  is being used or will be used for the purpose of transmitting or 
receiving gambling information in interstate or foreign commerce in violation of law. Termination 
of service shall take place after reasonable notice is provided to ICI, or as ordered by the court. If 
facilities have been physically disconnected by law enforcement officials at the premises where 
located, and if there is not presented to GTE the written finding of a court, then upon request of 
IC1 and agreement to pay restoral of service charges and other applicable service charges, GTE 
shall promptly restore such service. 

Unlawful Use of Service. Services, facilities or unbundled elements provided by GTE 

6. Timine.-. With respect to measured rate local service or other usage sensitive 
services provided under this Agreement, chargeable time begins when a connection is established 
between the calling station and the called station. Chargeable time ends when the calling station 
“hangs up”, thereby releasing the network connection. If the called station “hangs up” but the 
calling station does not, chargeable time ends when the network connection is released by 
automatic timing equipment in the network. 

7. P c . .  Certain procedures for 
preordering, ordering, provisioning, maintenance and billing and electronic interfaces for many of 
these functions are described in Aooendix G. All costs and expenses for any new or modified 
electronic interfaces IC1 requires that GTE determines are technically feasible and GTE agrees to 
develop will be paid by ICI. The schedule for implementation of any new or modified electronic 
interfaces will be developed by GTE according to industry standards and will be based upon the 
amount of work needed to design, test and implement the new or modified interface. 
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ARTICLE IX 
COLLOCATION 

1. Phvsical Collocation. GTE shall provide to IC1 physical collocation of equipment 
necessary for interconnection or for access to unbundled network elements, provided that GTE 
may provide virtual collocation in place of physical collocation, or in some cases deny a particular 
collocation request entirely, if GTE demonstrates that physical collocation, or perhaps even 
virmal collocation, is not practical because of technical reasons or space limitations, as provided 
in Section 251(c)(6) of the Act. GTE will provide such collocation for purposes of 
interconnection or access to unbundled network elements pursuant to the terms and conditions in 
the applicable GTE federal and state collocation tariffs. 

2. 
collocated in a GTE premise, IC1 may (i) elect to retain its virtual collocation arrangement in that 
premise or (i) unless it is not practical for technical reasons or because of space limitations, 
convert its virtual collocation arrangement at that premise to physical collocation. IfICI elects 
the latter option, ICI's request shall be treated as a new physical collocation request and IC1 shall 
pay GTE at the applicable tariff rates for construction and rearrangement of ICI's equipment as 
well as all applicable tariffed physical collocation recurring charges. 

Existine Virtual Collocation. If. on the effective date of this Agreement, IC1 is virtually 
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ARTICLE X 
ACCESS TO POLES, DUCTS. CONDUITS AM) RIGHTS-OF-WAY 

To the extent lav&lly required by the Act, GTE and IC1 shall each dord  to the other access to 
the poles, ducts, conduits and rights of way it owns or controls on termr, conditions and prices 
comparable to those offered to any other entity pursuant to each Parties tariffs and/or standard 
agreements. 

WITNESS WHEREOF. each Party has executed this Agreement to be effative as of the date 
first above written. 

A INCORPORATE IC1 

BY 

Name 
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APPENDIX A 
SERVICE MATRIX 

Service Location POI Services 
(identified by tandem (Identified by (identified by 1 

serving area) CLLI code) 
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APPENDIX B 
INTJZRCONNECTION, TELECOMMUNICATIONS SERVICES 

AND FACILITIES AGREEMENT 

BETWEEN 

GTE 

AND 

INTERMEDIA COMMUNICATIONS, INC 

AMENDMENT NO. - 

THIS AMENDMENT (herein so called) is made effective as of 
by and between GTE Florida Incorporated ("E) and Intermedia Communications, Inc. 
("ICI"). GTE and IC1 are sometimes referred to herein collectively as the "parties" and 
individually as a "&gy." Either GTE or IC1 may be referred to as "Provider" or "Customer" as 
the context requires. 

WHEREAS, Provider is providing to Customer and Customer is purchasing from Provider those 
Services described in that certain Interconnection, Telecommunications Services and Facilities 
Agreement for the State ofFlorida by and between GTE and IC1 dated effective as of 

, 1997, 

~ 199- (the "Aereement"); and 

WHEREAS, the Parties desire to amend the Agreement as provided in this Amendment. 

NOW, THEREFORE, in consideration of the terms and conditions contained in this 
Amendment, the Parties agree as follows: 

1.2. Additional Services [if applicable] 

2.1 Provider agrees to provide to Customer and Customer agrees to purchase from 
Provider the following services under the terms and conditions set forth in the 
Agreement and within the service attachment listed below and attached to this 
Amendment: 

Service Attachment - - 
2.2 As of the effective date of this Amendment, and continuing through the remaining 

term of the Agreement, 
provided under the Agreement and Service Attachment - shall be deemed to 
be a Service Attachment to the Agreement. 

is made a part of the Services 
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2.3 As of the effective date of this Amendment, and continuing through the remaining 
term of the Agreement, AoDendix 4 Service Matrix, to the Agreement is hereby 
deleted and AoDendix A, Service Matrix, to this Amendment is hereby inserted in 
lieu thereof to reflect the additional Services and related Service Locations. 

Provider agrees to provide to Customer and Customer agrees to purchase from Provider 
the following Services in the following locations: 

3. 

Service Location POI Services 
(identified by tandem (identified by (identified by Service 

servine area) CLLI codel Attachment Number) 

3.1 As of the effective date of this Amendment, the locations set forth in Section 3.1 
above shall be deemed Service Locations under the Agreement. 

As of the effective date of this Amendment, and continuing through the remaining 
t m  of the Agreement. Aooendix 4 Service Matrix, to the Agreement is hereby 
deleted and Aooendix A, Service Matrix, to this Amendment is hereby inserted in 
lieu thereof to reflect additional Service Locations. 

3.2 

4. Interpretation 

All capitalized terms used but not defined herein shall have the meanings ascribed to such 
terms in the Agreement. 

5. Effect 

Except as modified herein, the Agreement shall remain in hll force and effect. 

6. Authority 

Each person whose signature appears below represents and warrants that he or she has the 
authority to bind the Party on whose behalf he or she has executed this mendment. 
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6. 

7. 

8. 

Authority 

Each person whose signature appears below represents and warrants that he or she has the 
authority to bind the Party on whose behalf he or she has executed this Amendment. 

Multiple Counterparts 

This Amendment may be executed in multiple Counterparts, each of which shall be deemed 
an original, and ail of which shall constitute but one and the Same instrument. 

No Offer 

Submission of this Amendment for examination or signature does not constitute an offer 
by Provider for the provision of the products or services described herein. This 
Amendment will be effective only upon execution by both Provider and Customer. 

IN WITNESS WHEREOF, the Parties have executed this Amendment on the date or dates 
written below ef€ective as of the date first above witten. 

IC1 GTE FLORIDA INCORPORATED 

By: By: 

Name: Name: 

Title: Title: 

Date: Date: 

GTE CONRDENTIAL 
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APPENDIX C 
RATES AND CHARGES FOR 

TRANSPORT AND TERMINATION OF TRAFRC 
FLORIDA 

LOCAL CALL TERMINATION 
GTE 

Switched Common Transpon S .OOOO 135 
Facilities Termination 
Access Tandem Switching 
Local Switching 2 
Information Surcharge 

Contel 

Transit Tandem Switching: 
GTE 
Contel 

S.0002688 
S.0007500 
S.0089000 
S.0072000 
S NA 

Per Minute of Use Per Mile 
Per Minute of Use 
Per Minute of Use 
Per Minute of Use 
Per Minute of Use 
Per Minute of Use 

S 0.0007500 Per Minute of Use 
S NA Per Minute of Use 

E91 1 Services 
GTE 
E91 1 trunk, 

fixed rate each trunk 

E91 1 trunk, 
per airline mile each trunk 

E91 1 Selective Routing 
per tmnk 

Selective Routing Boundary Maps 

E91 1 M I  Entry Software, 
per package (optional) 

E91 1 ALI Entry User's Guide, 
per package (optional) 

MSAG Copies, per county 
diskette or magnetic tape 
paper COPY 

Monthly Rate Non recurring Charge 

S 26.00 

1 s o  

30.00 

N/A 

11.00 

NIA 

NIA 
N/A 

S 89.00 

NIA 

260.00 

44.00 

250.00 

30.00 

45.00 
110.00 
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APPENDIX D 
RATES AND CHARGES FOR LOCAL NUMBER PORTABILITY USING RCF 

FLORJDA 

Monthly Rate Non recurring Charge 

Local Service Provider 
Number Portability 
(per number ported) 

GTE 
Contel 

$ 1.25 
NIA 

Simultaneous Call 
Capability - Per Additional Path 

GTE $ 0.50 
Contel NIA 

S 5.00 
NIA 

N/A 
NIA 

Note: Nonrecurring Charge is a charge per order. One customer per order any number of lines. 
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APPENDIX E 
SERVICES AVAILABLE FOR RESALE 

FLORIDA 

Resale Services NRC's 
Service Ordering 

Initial Service Order, per order 
Subsequent Service Order, per order 

$41.50 
$24.00 

Installation, per line $26.25 
Customer Service Record Research, per request S 5.25 
Transfer of Service Charge, per order $ 16.00 
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-- --- - 

Message Rate - 1 Party SsrvicelBusiness 

qzi FL E E  

ii f ~ ~ ~ - k i i ~ ~ o ~ R o t a w  
Additional Local Message Charge --- 

Individual Line MeJsageJate-All Rate Groups -__ 

WTslsphone Service -- 
FL GTE A7.1 0 Set Use Fee - Nonrecurrhg NRC 
FL GTE A7.1 0 SetUseFee Usage 
FL GTE A 7 4  0 Noncoin Semipublic NRC 
FL GTE A7.4 0 Semipubk Indoor Booth NRC 

Resale 
- eosltlon ........ 
............ 

.____ 
Y 
Y 
Y 
Y 
Y 
Y 

. - 

. - 
.... _ - 

...... - 
... 

Y 
Y 
Y 
Y 
Y 

-~ 
Y 
Y 

Y 
Y 

N 
N 
N 
N 

Discount I Retail __ ....... __ ..... 
&Z!!!%-! - Rate ____- . ......... 

Y 
y 
Y $27.45 $24.36 
Y $28.70 $25.47 
Y $29.90 $26.54 ~. 
Y $26.25 $2.95 $23.30 

___ 

__-. 

I I-.-\ 
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FL 

FL 

~- 
SelrireRgeSptinn 

Semipubbc indoor Booth - 
- ~~ -_ Semipublic Outdoor Booth 

Semipublic Outdoor Booth .. ___ 
_ _  Se+blic Desk or Shelf 
Semipublic __ Desk or Shelf 
Panel Coin Telephone 
Panel Coin Telephone 
Semipublic Extended ___ Network Interface 
Spied _ _  _._ Dialing .- Service, Fast Call 
Select-Ywr-Carrier 
Select-Yawcarrier PIUS 
Commercial Credit Card Reader 
End User Credit Cardlocal Can 

- 
__ __ 

... . 

. . . . .  _ _  . . . . . .  

___-  . . .. . . . . . . . . . . . . . .  

....... . .. 

.... - _. . - .... ...... 
.............. 

GTE A7.4 0 End User Credit Card IntralATA Toll 
COPT Two-WaylOne Way -_ GTE A7.5 0. RateGroup 1 

A7.4 0 
A7.4 0 
A7.9 0 
A7.5 0 

RateGroup2 
RateGroup3 
RateGraup4 

-.-__ Ratezoup5 

FL 
FL 

Business l-Party Extended Calling Service 
GTE A3.15 3 -CeUConnectlan 
GTE A3.14 3 -EachMinute 

I 

qiiiiii 
BPe 
MRC 
NRC 
MRC 

-__- 

FL 
FL 

NRC 
MRC 
. . - 

I 

Bill Detal 
GTE A3.14 0 - P e r C ~ a m s r 6 i i  
GTE A3.14 0 -PerPagsof6iingDetaii 

...... 
NRC 
MRC . .  

NRC 
MRC 
MRC . 

MRC 
Usage 
Usage 

...... 

. .- 

__ 
Usage 

MRC 
MRC 
MRC 
MRC 
MRC 

I_ 

___ 
-_ 

- 
MRC - 

Resale 
?ari!lon 

N 
N 
N 
N 
N 

_-_ 

..... .__ 

- 
__. - . 
.. .. 
N 
N 
Y 
Y 

Y 
N 
Y 

. .  

. .  

~- 

Y . - .  

- 
_- 

Y 

Y 
Y 
Y 
Y 
Y 

___ 
____ 

Y 
Y 

N 
N 

.. 
N 
N 
N 
N 
N 
N 
Y 

___ 
. .  
. .  
. .  

... 

~- - Y  ..... 
Y 

Y 
Y 

N 
N 

- - . .  

- 
GTE South - Florida I 

- 

- 

I I 
NIA So.oal NIA 
NIA I So.ool NIA 

1 Confldenllal and proprietary Page 2 FLI 21 396.WK4 
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~- 
$46.10 

. .. $48.40 .. . .- . . .. 
$49.60 
$50.85 
$52.05 

___ 

~. .. ~ .-- 

.~ 

OPERATI~NS H E A D Q U A R ~ F  
RESALE PRODUCTS~ERVICES BY  STAT^ - 

- 
$5.19 $40.91 

$5.58 $44.0; 

$46.1I $5.R6 

.-I-̂- -. 
$5.45 !4?.9! 

$5 .12  $45.11 
~. _. ._ - - - -  
~. ~ - 

. .  - 

~ Rate Group ~ 2 . . . . .  . .. 

~ .. - .. - 

FL GTE 
FL GTE /:I -- FL H E  -_ 

- __ Message Rate - PBX 

- 
-Additional Local Message Charge 

A3.10 
A3.10 0 Local Directory Assistance Coge t ion  

7 5 i i - i  - =mer Dialed Calling - Card Calls - Station 

0 - Local Directory Assistance (Allowance of 3 Free Cab) 

Message Rate Network Access Register Package 
FL GTE A3.13 0 -AllRateGroupr 

~ 

Operator Assist-Calling Card-Station 
Operator Assist-Collect-Station 

Assist-Credit Card-Station 
Assist-Billed to Third-Station 

Assist-Person to Person-All Calls 

l ~ ~ ~ ~ - ~ l F l a t  Rate Network Access Register Package 
A3.13( 0 I I -Rate Group 1 

- Rate Group 2 
-Rate Group 3 
- Rate Group 4 
-Rate Group 5 

_- 
MRC 
MRC 

MRC 
MRC 

MRC - .. . 
. .. 

.~ ... 

. MRC 
MRC ..... 

Usage 

Usage 
Usage 
Usage 
Usage 
Usage 

_-- 
...____ - 

__ 

MRC 

- 
MRC 

-- 
Resale Discour -- 
esg!!9. .eosit!9! 
. . . - _ _  . - - 
. . . 

Y 

Y 
Y 

Y y . -  v - -  Y ... .. . . - . - 
- 

V N .. 
N 

V N 

- 

I I -  
$ 2 7 5  -- -. 

$0.10 $O.O< 
.~ - - 

--+----..I-- 
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y 
Y 

__ ___ 

~ ___-. __ --  -- 
~0.0559 s o o t  $0.05 
$0.0481 $0 ot  SO 04 

- ----  
-__-- -. 

. .  

MRC Y 

MRC Y 

. . .  ~ . ... . Fixed Rate -AH Bands 
- 1-8 Miles ~ Per Mile MRC Y 

MRC Y 
- ~ . . NRC Y 

Foreign Exchange - Bridging Equipment MRC Y 
NRC Y 

~ . . . . .. ,... .. . .  

. .. . ... ~~ ~~. . .- . 

. .  

.- 

__ . 

___ ~- .- -. __ .- 
IFL 1GTEI A9.11 4 1 IExchange Access in iieu of Billing Terminating MOUs MRC Y 

I I 

Foreignenbal Onice - interonice Channel -_ FL GTE A9.a 4 - Fked Monthly Rate MRC Y 
FL GTE A9.4 3 ~ Each Airline Mils or Fraction Usage Y E ETii ~ A9. -~ 0 -Nonrecurring NRC Y 

I I m;fEl A3.14 0 /Busy Line Interrupt Service - Local Operator I Usage 1 Y I? FL *E I A3.14 0 I lBmy Line Verification Service - Local Operator I Usage I Y 
I I I I I  I I 

FL IGTE I A1 3.3q 6 I ]Intercept Message on the Move (IMTM) I MRC I Y 
FL IGTE I A13.3q 6 1 I - IMTM Taghe I MRC 1 Y 

Avoided Resale _ .- -- 
- 

$18.77 
I I 

__- 
N w o o  $445.00 

. . . . . . . .. . . . . . . -. . N . . . . . .. 
I I -  I -- .. 

Confidential and proprletaty Pane 4 FL121396.WK4 



12/13/96 

- 

-- - ..-_ __._ -_ s-0 IBBSEGRvia Semire Bescriptinn 
- E =E A6.4 0 Diredoty Listings ( N o n - e )  

KGTE A6.5 0 Directoty Listings (Non-listed) 
A66 0~ Additional Listing - Business 

- FL GTE A6.7 -- 0 - Temporaty Listing ~ Sublease 
FC el? - 

____ --_ 
_ _  -~ 

FL GTE A1332 - 6 - Billed -_ No. ___ Screening .- Service. O@ 1 ~ MRC Y -~ ___ 
No Colscl or 3rd P l y  

No Third P a m  

NO CoNect 

-. -_ ___ - __ 
K G T E  - A13.32 --__ 6 Billed No. Screening Service ~ Opt. 2: Y 

- FL GTE - A13.32 
. _ _  __ 

6 Billed No. Screening Service - 0 ~ .  ~ - - ~ ~ ~  3 - Y 
_. - - __ 

1-1 I I I 

NRC Y 

MRC Y 
MRC Y 
NRC Y 

- -- 

MRC Y 
MRC Y 
NRC Y 

.. -~ 
GTE South ~ - Florida 

Discount Retall Avoided Resale 
Bate coat Rate K S l n n  - ____ .- 

so.no NIA 
N NIA $nX N I A  

. ___ .. - 

._ .- 
N NIA 

NIA NIA N 
N NIA $n.nn NIA 

Y $1.00 $0.11 $0.85 

$0.89 Y $1.00 SO.!!~ 

Y $1.00 $0.1 I $0.85 

_____ 
~ $O:OO - --__ __ 

.~ .. - . .~ 

--__ __._~ 

~ 
~ - 

~ ____ _ _ _ ~  -.~. . .__- 

~ 

__ 

Y $5.00 50.56 $4.4' 
N $25.00 so.nn $355 -. 
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- 

GTE TELEPHONE OPERATIONS HEADQUARTERS 
RESAL-DUCTS 8 SERVICES BY STATE 

__ RillimB_ Resale 
SI GO 'IBBSEC_B!!!S ______ Senrice Desrription Type eoaltlon 

_ _  _ _  
-_ 

No Collect __ -. ___ 
- ___ 

Call Restriction Service 
Custom Code Restridion -- 

A6. MRC 

OpOonBusiness -_ - 
-Option 1 - PBX 

option i - NRC 

Y MRC 
MRC Y 
NRC Y 

Option 2 - NRC 

I I I 
FL GTE A13.16) 4 I IBusiness Dial DataUnk Selvica I MRC I Y 
-- 
FL lGTEl A13.1d 0 1 IBusiness Dial DataUnk SeNlce I NRC I Y 

_. 
MRC Y 
MRC Y 
NRC Y 

MRC Y 
MRC Y 
NRC Y 

I I I I I  I I 
FL IGTE 1 A13.3d 0 1 (PdmeLlnk Boo Service - EstablimenVRaconnactbn I NRC 1 Y 
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__ 
so08 
$0.15 _ _  
$0.25 __ - - - 

...... 

.. 
- Each Addl. 30 Seconds or Fraclion 

PrimeLink 900 Service - BillinglCollection 
-5 .05  - 5 5" IO-* '"-e==*-' 

. . 

... .... ..... ... 

_ - . - 
__-__ 

- _ _ _ _ _  

.- 
$0 08 s ~ o n  

soon 50.15 
soon $0.25 

-- 

__ - _ _  - _ __ - - - . 

........ 
00 Service - Access Line ... .. - 

PrimeLink 900 SeMce - TramEd i-.- -__--__ 
. . . . . . . . . . . . . . . . . . . . . .  1 st Minute 

. 

................ 

FL 
FL 
FL 
FL 

. . . .  . .  8" ,' r, ,.,---"s-, .- -. -. .. .... - 
IO (Per Message) ........... .... 

0.00 (Per Message) . .  

.- .-. -~ 

I - DID 80 Numbers or Less 
GTE A13.24 0 Firsl20DIDNumbers 
GTE A13.2d 6 Firsl20DIDNumbers 
GTE A13.2q 0 Each Add'l. DID 20 Numbers 

A13.24 6 Each Addl. DID 20 Numbers 
I 

__ - 
PrimeLink 976 Service - EslabtishmenUReconnection -__ 
PrimeLink 976 Service -Change 

PrimeLink 976 Servke - BllinglCollection 
- 5.20 - 5.50 (Per Message) _--- 

Message) 

4 - 2.01+ (Per Message) 

- __ - . . 
Establishment of TSP Service 
Restoration Priority 

.... 

uaaee 
Usage 

Usage 
Usage 
Usage 

NRC 
NRC 
MRC 

Usage 

...... 

. . .  

...... 

...... 

_- 
_- 
__ 
___ 
2% 
- 
Usage 
Usage 
Usage 

__- 
_-- 
-- 
__ .- - . . 

NRC 
MRC __ 

- 
NRC 
MRC 
NRC 
MRC 
- 

. 

... -. 

Y N -  

N Y .. 
Y N 

Y N . . . .  

j Y N 

Y N- 

.... -. .... ,z- . - - ~  - -  . I GTE South - Florida __ .- - 

_ _ ~ ~  -_  . . . . .  
SO:!!? . . . .  $0.00 _ _  ....... $O. iO 

s o . 0 4 ~  $n.no $0.05 

50.08 $O.on . $0.08 

. . . .  ~~ 

.... 
_ _ _ _  -.. 

$0.15 ~ . $o.on -~ $0.15 
$0.25 $o.na $0.25 

. . -  

..................... 
. . .  ~- .... . 

$32S.bo $o.nn $325100 
$ioo.oo so.nn $IOO.OO 

.- ._ _ - -_ - - .__. . - 
___ __ .--_- 

s4o.00 $n.nn $40.00 __ 

I I I $ 5 5 0 . 0 0 ~ ~ ~ 5 5 0 . 0 0  - 

- __ -_ - - - - - - 
$100.00 $ I  1.25 $88.75 

$20'00 
$88.75 -__ $100.00 SI 1.25 _--_- 

--_ 
$20.00 s0.w 
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