
n 

FLORIDA PUBLIC SERVICE COMMXSSION 

VOTX SHEEX 
15 

NOVEMBER 30, 1999 

RE: 
A. Butterworth, Attorney General of t h e  State  of Florida;  and American 
Association of Retired Persons to expand l i f e l i n e  assistance plan 
eligibility criteria so customers with existing debts to local  exchange 
companies may no longer be denied l i f e l i n e  service as long as they 
subscribe to toll blocking service. 

DOCKET NO. 99Q694-TL - Joint petition of Citizens of Flurida; Robert 

Jssw l.: Should the Commission require t he  LECs to provide Lifeline service 
to eligible customare who have been previously disconnected for nonpayment 
of their telephone bills, a;g long a& these customers also subscribe to t o l l  
kd.sckhg sexvice? 

end-: Yes. Staff recommends that  t h e  G m i s s l o n  require the LE& 
to provide Lifeline acmice to eligible customers who have been previously 
dieconnected for mnpaymwt a€ their telephone bills, with the provisions 
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eligibility c r i t e r i a  :so customers with existing debts to loca l  exchange 
companies may no l o n g e r  be denied lifeline service as l o n g  as they  
subscribe t o  t o l l  blocking service. 

(Continued from previous page) 

enumerated in t h e  ana:lysis portion of s t a f f ' s  November 18, 1999 memorandum. 
These requirements should be implemented within n i n e t y  ( 9 0 )  days of  
issuance of the order. 

bh MODIFIED 
Issue m'u 9 

substantial interests are af fec ted  files a protest within 21 days of 
issuance of this Order. If no timely protest is f i l ed ,  this docket should 
be closed. 

APPROVED 


