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Ms. Blanca Bayo, Director :-Z..-WJ 2 '
Division of Records and Reporting D o T
Florida Public Service Commission O & g
& O

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Re: Docket No. 960786-TL
Time Warner Telecom of Florida, L.P.
Final Comments regarding BellSouth Performance Metrics

Dear Ms. Bayo:

Time Warner Telecom of Florida, L.P., (“TWTC") respectfully submits the following
written comments regarding the BellSouth Performance Metrics:

PM 1 DSL Loop Qualification
What type of response do the CLECs receive with DSL Loop Qualification?

KPMG has indicated that this will be determined during the test; however,
it is important that TWTC receive detail loop makeup information so that

TWTC can make independent qualification judgements.

AFA [PM 3 Percent Flow Through on LNP Orders

APP TWTC believes the 98% benchmark is sufficient and should stand since it
AR was determined that BellSouth is currently running at 96.11%, which includes
BellSouth errors in the calculation (the benchmark does not include CLEC

S errors). If the BeliSouth errors were accounted for and not included in the

EAG

lﬂis reporting, BellSouth would most likely be at or near the 98% level.
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PM 5 Order Rejections
The standard of notification is too low, i.e. 48 hours is excessive. Also, the
standard of notification should be split between automated and manual
orders. For example, in California, the standards are:
20 minutes for an electronic order;
5 hours for an electronically transmitted/Manually held order; and
10 hours for a totally manual order.

PM 6 FOC's Returned
Same comments as PM 5.

PM 8 Held Order Interval

BellSouth indicated that the interval is based on the original FOC and not on subsequent
supplication to orders. The test will prove this out. The test should include dispersion as
well as the standard. How are orders that are 'held' prior to an FOC accounted for? TWTC
is concerned that an inordinate amount of orders will be missed in the calculation because
of the orders that fall into a 'PF' status prior to an FOC being sent.

PM 9 Jeopardy Notifications

TWTC needs a minimum of 48 hours notice of a problem with an order. This is because
the customer and sometimes, multiple vendors, must be contacted and rescheduled in the
event of a jeopardy.

Maintenance and Repair

Item 8 Average Answer Time-Repair Centers

Currently, the business centers and residential centers statistics are combined and then
averaged. TWTC thinks the business and residential centers should be separate in the
caiculation because they think the residential call center numbers will skew the results.

Statistical Methodology
BellSouth indicated a desire to use deterministic rather than a statistical approach. TWTC
prefers the deterministic approach, i.e., you either make the benchmark or you do not.
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If you have any questions with regard to the foregoing information, please do not
hesitate to contact me.

Respectfully,

PENNINGTON, MOORE, WILKINSON,
BELL & DUNBAR, P.A.

/jm (}mec/m/

en M. Camechis

KC/kme

cc:  Carolyn Marek, TWTC
Tim Kagele, TWTC
All parties of record




CERTIFICATE OF SERVICE

| HEREBY CERTIFY that a true copy of the foregoing has been sent by U. S. Mail

to the following parties this 22™ day of December, 1999.

Access Network Services, Inc.

Mr. Steven T. Brown

% Intermedia Communications Inc.
3625 Queen Palm Drive

Tampa, FL 33619-1309

Phone: (813) 829-2231

Fax: (813) 829-4923

EMail: stbrown@intermedia.com

American Communications Services, Inc.
James Falvey

131 National Business Parkway
Annapolis Junction, MD 20701
Represented by: Messer Law Firm

American Network Exchange, Inc.
Amy Gross

100 W. Lucerne Circle, #100
Orlando, FL 32801

Phone: 407-246-6488

Fax: 407-481-2560

AT&T Communications of the Southern
States, Inc.

Ms. Rhonda P. Merritt

101 North Monroe Street, Suite 700
Tallahassee, FL 32301-1549

Phone: (850) 425-6342

Fax: 425-6361

BellSouth Telecommunications, Inc.
Ms. Nancy H. Sims

150 South Monroe Street, Suite 400
Tallahassee, FL 32301-1556
Phone: (850) 224-7798

Fax: 222-8640

BellSouth Telecommunications, Inc. (Atl)
Nancy White

675 W. Peachtree St., #4300

Atianta, GA 30375

Phone: 404-335-0710

Fax: 404-614-4054

CompTel

Genevieve Morelli

1900 M Street, NW, Suite 800
Washington, DC 20036

Continental Cablevision
Donald Crosby

7800 Belfort Parkway, #270
Jacksonville, FL 32256-6925
Phone: 804-731-8810

Fax: 904-281-0342

Cox Communications (VA)

Jill Butler

4585 Village Ave.

Norfolk, VA 23502

Phone: 757-369-4524

Fax: 757-369-4500

Represented by: Landers Law Firm

CWA (OP)

Pat Warren

752 Blanding Blvd., #110
Orange Park, FL 32065-5789
Phone: 904-272-1101

CWA (Orl)

Kenneth Ruth

1040 Woodcock Road, #200
Orlando, FL 32803

Phone: 407-894-9781

Fax: 407-898-9684




Davel Communications Group
Vince Giammatieo

1429 Massaro Blvd.

Tampa, FL 33619

Phone: 813-623-3545

Fax: 813-626-9610

DeltaCom, Inc.

Nanette Edwards

700 Boulevard South # 101
Huntsville, AL 35802

DES Long Distance
Linda Williams

P. O. Box 1585

Destin, FL 32540-1585
Phone: (850) 837-0077
Fax: (850) 654-1794

Ervin Law Firm

Everett Boyd

P.O. Drawer 1170
Tallahassee, FL 32302

Phone: 850-224-9135

Fax: 222-9164

Represents: Sprint/Sprint-Metro

Executive Office of the Governor
Office of Planning and Budget
General Government Unit

The Capitol, Rm. 1502
Tallahassee, FL 32399-0001

Federal Communications Commission
Janice Miles

1919 M St., NW, #544

Washington, DC 20554

Florida Cable
Telecommunications Assoc., Inc.
Michael Gross/Charles Dudley
310 N. Monroe St.

Tallahassee, FL 32301

Phone: 850-681-1990

Fax: 681-9676

Florida Competitive Carriers Assoc.
c/o McWhirter Law Firm

Vicki Kaufman

117 S. Gadsden St.

Tallahassee, FL 32301

Phone: 850-222-2525

Fax: 222-5606

Florida Public Telecommunications

Assoc.

Angela Green

125 S. Gadsden St., #200
Tallahassee, FL 32301-1525
Phone: 850-222-5050

Fax: 222-1355

Hopping Law Firm
Richard Melson

P.O. Box 6526
Tallahassee, FL 32314
Phone: 850-222-7500
Fax: 224-8551

Represents: MCI, Rhythms Links,

ITC*"DeltaCom

Intermedia Communications of Florida,

Inc.

Mr. Steven Brown

3625 Queen Palm Drive

Tampa, FL 33619-1309

Phone: (813) 829-0011

Fax: (813) 829-4923

Represented by: Wiggins Law Firm

[TC*DeltaCom

Ms. Nanette Edwards

700 Boulevard South, Suite 101
Huntsville, AL 35802

Phone: (256) 650-3856

Fax: (256) 650-3936

Represented by: Hopping Law Firm




IXC Communications Services, inc.
Director of Regulatory Affairs

1122 Capital of Texas Highway South
Austin, TX 78746

Phone: (512) 340-2665

Fax: (512) 328-7902

Knowles Law Firm

John Marks, Il _
215 S. Monroe St., #130
Tallahassee, FL 32301
Phone: 850-222-3768
Fax: 561-0397
Represents: BellSouth

Landers Law Firm

Scheffel Wright

P.O. Box 271

Tallahassee, FL 32302

Phone: 850-681-0311

Fax: 224-5595

Represents: Cox Communications

LDDS Communications, Inc.

Brian Sulmonetti

1515 S. Federal Hwy., #400

Boca Raton, FL 33432-7404
Phone: 561-750-2940

Fax: 561-750-2629

Represented by: Messer Law Firm

MCI WoridCom Network Services, Inc.

Ms. Donna C. McNulty

325 John Knox Road, Suite 105
Tallahassee, FL 32303-4131
Phone: 850-422-1254

Fax: 422-2586

EMail: donna.mcnutty@wcom.com
Represented by: Hopping Law Firm

Messer Law Firm

Floyd Self

P.O. Box 1876
Tallahassee, FL. 32302
Phone: 850-222-0720
Fax: 224-4359
Represents: LDDS, ACSI

Metropolitan Fiber Systems
of Florida, Inc.
Mr. Brian Sulmonetti
1515 South Federal Highway, Suite 400
Boca Raton, FL 33432-7404
Phone: (561) 750-2040
Fax: (561) 750-2629
EMail: brian.sulmonetti@wcom.com
Represented by: Swidler & Berlin

MGC Communications, Inc.
Marilyn H. Ash

3301 North Buffalo Drive
Las Vegas, NV 89129
Phone: 702-310-8461

Fax: 702-310-5689

Office of Public Counsel

c/o The Florida Legislature
111 W. Madison St., #812
Tallahassee, FL 32399-1400
Phone: 850-488-9330

Qcc Inc.

Janet Cinelli

8829 Bond St.

Overland Park, KS 66214
Phone: 913-492-1230
Fax: 913-492-1684

Rhythms Links Inc.

6933 South Revere Parkway, Suite 100
Englewood, CO 80112

Phone: (303) 476-4200

Represented by: Hopping Law Firm




Rutledge Law Firm
Kenneth Hoffman

P.O. Box 551
Tallahassee, FL 32302
Phone: 850-681-6788
Fax: 681-6515
Represents: TCG

Senate Committee on
Regulated Industries

John Guthrie

418 Senate OFfice Bldg.

Tallahassee, FL 32399

Phone: 850-487-5957

Fax: 487-5925

South Carolina Public

Service Commission
Research Dept./Vivian Dowdy
P.O. Drawer 11649
Columbia, SC 29211

Sprint/Sprint-Metro

Mr. Benjamin W. Fincher

3100 Cumberland Circle, #802
Atlanta, GA 30339

Phone: 404-649-5144

Fax: 404-649-5174
Represented by: Ervin Law Firm

Swidler & Berlin

Richard Rindler

3000 K St. Nw, #300
Washington, DC 20007-
Phone: 202-424-7771

Fax: 202-424-7645
Represents: Metropolitan Fiber

TCG (Wash)

Paul Kouroupas

1133 21st St., NW, #400
Washington, DC 20036

Phone: 202-739-0030

Fax: 202-739-0044

Represented by: Rutledge Law Firm

Time Warner Communications (CO)
160 Inverness Dr. W.

Englewood, CO 80112

Represented by: Pennington Law Firm

Time Warner Telecom

Ms. Carolyn Marek

Regulatory Affairs, Southeast Region
233 Bramerton Court

Franklin, TN 37069

Phone: (615) 376-6404

Fax: (615) 376-6405

EMail: carolyn.marek@twtelecom.com
Represented by: Pennington Law Firm

Touch 1 Communications
Charlene Perry

P.O. Drawer 10751
Atmore, Al 36504-5751
Phone: 334-368-8600
Fax: 334-368-1314

TransAmerica Communications, Inc.
% Qwest

4250 North Fairfax Drive, 12W002
Arlington, VA 22203

Phone: (703) 363-4321

Fax: (703) 363-4404

U.S. Department of Justice
Kathleen Marshalil
Antitrust Division

555 4th St., NW
Washington, DC 20001
Phone: 202-514-5819

Fax: 202-514-6381

Utilities and Telecommunications
(State House)

Bill Tabor

410 House Office Bldg.
Tallahassee, FL 32399




Wiggins Law Firm
Donna Canzano

P.O. Drawer 1657
Tallahassee, FL 32302
Phone: 850-385-6007
Fax: 385-6008
Represents: Intermedia
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