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Printed by Don Strickland  11/19/96

6-40am

From: Monica Barone

To: Don Strickland

Subject: Gayle Teicher - FCC

===NOTE 11/18/96==8:49pm=
Don, please place Ms. Teicher on the
mailing list to recieve a copy of the
final order in all of the arbitration
cases.  The file nos. that I'm aware of
are 960833 (Consolidated), 960847
(Consolidated), 961150, 961173, 961230

4

Her address is
Federal Communications Commission
1919 M. Street

Policy Division, Room 544
Washington, D.C. 20554

/
Thank you. a7 9 77
D p .:" S /; / o >/
———————————— e A S o i i i e
% [ﬂO'}'/(7 & /i;;:
) ‘:; f./» .",’
- = G /[0 f;j/ 5 < /&
g\ 160077
/ //;{ ;’A}’ /) J l/ ‘, \
) / £ (LY & \
/ A \

NN

[ @77 -99

Page: 1



Printed by Don Strickland  11/19/96 10

:34am

From: Don Strickland

To: Monica Barone

Subject: fwd: Arbitration dockets.
===NOTE ==11/19/96==8:39%am=
You did not include the following:

960290,960719,960757,960838,960968, 960969,
960979,961053,961090,961333,961346

Do want them included?

Fwd=by:=Monica=Barone=11/19/96=10:03am=
Fwd to: Don Strickland




State of Florida

Commissioners:

SUSAN F. CLARK, CHAIRMAN DIVISION OF RECORDS &

J. TERRY DEASON REPORTING
JULIA L. JOHNSON BLANCA S. BAYO
DIANE K. KIESLING DIRECTOR

(904) 413-6770

Public Serbice Commission

JOE GARCIA

November 14, 1996

Colin M. Alberts

Swidler & Berlin Chartered
3000 K Street, N.W., Suite 300
Washington, D. C. 20007

RE: Docket No. 961346-TP
Dear Mr. Alberts:

This will acknowledge receipt of a petition for arbitration of dispute with BellSouth
Telecommunications, Inc. regarding call forwarding, by Telenet of South Florida, Inc., which was
filed in this office November 12, 1996 and assigned the above-referenced docket number.
Appropriate staff members will be advised.

Division of Records and Reporting
Florida Public Service Commission

CAPITAL CIRCLE OFFICE CENTER - 2540 SHUMARD OAK BLVD ¢« TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US
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FPSC-RECORDS/REPORTING

1/2/97

Blanca S. Bayo, Director

Division of Records and Reporting
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, Florida 32399-0850

Re: Docket No. 961346-TP Petition for arbitration of dispute with BellSouth
Telecommunications, Inc. regarding call forwarding by Telenet of South Florida, Inc.

Dear Ms. Bayo,

Time Warner Communications, on behalf of Time Warner AxS, L.P. and Digital
Media Partners requests that it be included on the mailing list as an interested entity in
the above-referenced docket. Please address all correspondence as follows:

Jill Butler, Director of Regulatory Affairs
Time Warner Communications

2773 Red Maple Ridge
Tallahassee, Florida 32301

Thank you for your assistance with this matter.
Sincerely,
4 M /Bﬁ@lf

Jill Butler



Public Serbice Commission

State of Florida

-M-E-M-0O-R-A-N-D-U-M-

DATE: January 31, 1997

TO: Blanca Bayé, Director, Records and Reporting

FROM: Joy Kelly, Chief, Bureau of Reporting

RE: 961346-TP, PREHEARING CONFERENCE HELD 1-24-97

IN RE: PETITION FOR ARBITRATION OF BELLSOUTH
TELECOMMUNICATIONS, INC. REGARDING CALL FORWARDING,
BY TELENET OF SOUTH FLORIDA, INC.

DOCUMENT NO. 01145, 1-30-97

The transcript for the above-described hearing has been completed and is forwarded for
placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:
LEGAL, AFAD, CMU

The following exhibits are being filed with this transcript:
NONE

The following exhibits have not been furnished to the Bureau of Reporting to date and
do not accompany this transcript:

NONE

Acknowledged by:

N

JK/pc

PSC/RAR 28 (Rev
7/94)



Public Serbice Commission

State of Florida

-M-E-M-O-R-A-N-D-U-M-

DATE: February 14, 1997

TO: Blanca Bayd, Director, Records and Reporting
FROM: Joy Kelly, Chief, Bureau of Reporting

RE: 961346-TP, HEARING held 1-12-97

RE: PETITION FOR ARBITRATION OF DISPUTE WITH BELLSOUTH
TELECOMMUNICATIONS, INC., REGARDING CALL FORWARDING, BY
TELENET OF SOUTH FLORIDA, INC.

DOCUMENT NO. 01636, 2-14-97

The transcript for the above-described hearing has been completed and is forwarded for
placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:
LEGAL, AFAD, CMU, SOLD

The following exhibits are being filed with this transcript:
NONE

The following exhibits have not been furnished to the Bureau of Reporting to date and
do not accompany this transcript:

NONE

Acknowledged by:

JK/pc

PSC/RAR 28 (Rev
7/94)




State of Floria

Public Serbice Commission

-M-E-M-O-R-A-N-D-U-M-

DATE: February 26, 1997

TO: Parties of Record in Dockets 870248, 900039, 910022, 910029, 910529, 911185,
921193, 920260, 921074, 930173, 930330, 940020, 941281, 950699, 950701, 950737,
950778, 950984, 950985, 951069, 951123, 951145, 951511, 951522, 951560, 960090,
960100, 960254, 960290, 960554, 960598, 960665, 960786, 960811, 960938, 960904,
960910, 960932, 961088, 961150, 961173, 961195, 961230, 961323, 961333, 961341,
961346, 961499, 970077, 970114, 970157, 970166, 970172, 970173, and 970226

FROM: Blanca S. Bay6, Director of Records and Reporting @5&’ |%
RE: Contact Regarding Employment

Section 5.02 B.1.c. of the Commission’s Administrative Procedures Manual requires that
all parties in affected dockets be notified if a staff member involved in any of those dockets
indicates that he or she has been approached regarding employment by a party in the docket(s).

As a party in one or more of the referenced dockets, you are hereby notified that Charles
J. Rehwinkel, Assistant to Commissioner Deason, has advised the Commission that he was
contacted by Sprint Corporation regarding employment.

BSB:kf

cc: Commissioner J. Terry Deason
William D. Talbott
James A. Ward
Mary A. Bane

Robert D. Vandiver
Charles J. Rehwinkel



Public Serbice Commission

-M-E-M-0O-R-A-N-D-U-M-

DATE: February 24, 1997

TO: Bill Talbott, Executive Director
FROM: Charles J. Rehwinkel, Assistant to Commissioner Deason%
RE: Notice of Employment Offer per APM Section 5.02

By way of this memo I am providing the notice required under APM section 5.02
that I have accepted an offer of employment from Sprint Corporation. The offer was
extended on February 20 and I accepted it today. (See also attached e-mail.) Please
distribute this notice as may be required under the provisions of Section 5-02(B)(1)(c).

2/26/97
Blanca Bayo, Director of Records and Reporting

This is to advise you that Charles Rehwinkel has accepted a job with Sprint
Corporation and will not be working on docketed or undocketed matters relating
to Sprint.

Please identify any dockets in which Sprint Corporation is a party and
notify all interested parties in those dockets.

Thank you. y///éi:%:}L_,A;<?' < J ‘:iwcjﬁﬁti/ g
‘ol Commissioner Deason

Paul Nichols, Chief of Personnel

Mary Bane, Deputy Executive Director/Technical

Jack Shreve, Public Counsel



State of Flor —1

Public Serbice Commission

-M-E-M-O-R-A-N-D-U-M-

DATE:  February 26, 1997

TO: Bill Talbott, Executive Director
FROM: Charles J. Rehwinkel, Assistant to Commissioner Deason @K
RE: Notification of My Employment by Sprint

I have identified the following dockets as cases where Sprint or any affiliate or
predecessor may have a direct or indirect interest. Please place this and the attached
memorandum in the docket file of each of the listed cases. For the duration of my
employment here I will not be discussing any aspect of the following cases with
Commissioner Deason.

970226 961173 960100 941281
970173 961150 960090 940020
970172 961088 951560 930330
970166 960932 931522 930173
970157 960910 951511 921074
970114 960904 951145 920260
970077 960938 951123 921193
961499 960811 951069 911185
961346 960786 950985 910529
961341 960665 950984 910029
961333 960598 950778 910022
961323 960554 950737 900039
961230 960290 950701 870248
961195 960254 950699

Note: Utility Type Code omitted.



State of Flor -

Public Serbice Commission

-M-E-M-0O-R-A-N-D-U-M-

DATE:  February 24, 1997

TO: Bill Talbott, Executive Director
FROM: Charles J. Rehwinkel, Assistant to Commissioner Deason%
RE: Notice of Employment Offer per APM Section 5.02

By way of this memo I am providing the notice required under APM section 5.02
that [ have accepted an offer of employment from Sprint Corporation. The offer was
extended on February 20 and I accepted it today. (See also attached e-mail.) Please
distribute this notice as may be required under the provisions of Section 5-02(B)(1)(c).



rinted by Charles Rehwinkel 2/24/97 4:17pm

\ ————— o ——— " — ———— —— —— —— ——— —— - S " > — ——————————— ——— —— T - ———

'rom: Charles Rehwinkel

ol Bill Talbott

ubject: fwd: Notice of Job Offer
==NOTE== 2/20/97==4:58pm
C: Rob Vandiver, Terry Deason

---------------------------------------------------------------------------

Although this is not the official notice required under APM section

.02, I wanted to let you know as soon as possible that I had a disscussion
_oday with Jerry Johns of Sprint Corporation. Jerry extended an offer of
:mployment. I have not yet decided whether to accept the offer. I advised
“ommisisoner Deason yesterday that I had a meeting with Mr. Johns scheduled
‘or today wherein I thought that he would want to discuss employment with
-he Company. Last Thursday night at the PURC conference in Gainesville Mr.
Johns indicated that he wanted to schedule a meeting to discuss filling a
vacancy in the legal department. At the time the discussion centered more
around any recommendations I would have for filling that vacancy.

I intend to follow this email up with a formal memo. However, since
cthe 5 working day deadline for reporting contacts is drawing near and
oecause of this afternoon's developments, I wanted to be sure to notify you
is quickly as possible. I am copying Rob Vandiver due to his capacity as

zounsel to the Commissioners.

Fwd=by:=Bill=Talbott==2/21/97==9:43am
Fwd to: Charles Rehwinkel

------------------------------------------------------------------------------

v ——— o — 10— — T > T " ——— ——  ———— —— ——— —— T — T ————— T ————— — o — o —— —— oy o o o

Page: 1



State of Florida
- Gerald L. Gunter Building

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
(904) 413-6046

FAX (904) 487-1716

Diane K. Kiesling

Commissioner

Public éermce Commission

oo DECEIVEE]

MAR 11 1997

Ms. Sue Lynn FBSC
9146-D S.W. 23rd Street -RECORDS/REPORTING

Ft. Lauderdale, FL 33324

Dear Ms. Lynn:

Thank you for your recent letter concerning Telenet of South Florida. Since this
matter is currently before the Commission, Commissioner Kiesling cannot comment
specifically on any aspect of the case; however, the Commission will carefully consider all
of the evidence in this case before a decision is made. I have requested our Division of
Communications to respond to the specifics of your letter.

Thank you for taking the time to express your concerns to the Commission in this
matter. I am placing a copy of your letter in the correspondence file of the docket so that
it will be available to all interested parties.

Sincerely,

@W

Catherine Bedell
Executive Assistant
to Commissioner Kiesling

CB:bf

cc:  Division of Communications
v~ Records and Reporting (Docket 961346-TL)

An Affirmative Action / Equal Opportunity Employer
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Sue Lynn 9146 S.W. 23 St. Ft. Lau «rdale, FL 33324 .
Phone & Fax: 954/472-1779 )
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o REAcERS FORUM

March 8, 1997 AV .
’ E HERALD
e M CECEIVED

Commissioners Diane Kiesling & Joe Garcia
PUBLIC SERVICE COMMISSION MAR 10 1997
2540 Shumard Oak Blvd.

Tallahassee, FL 32399-0850 FLORIDA PUBLIC SERVIGE COMM.

Commissioner Kiesling
Dear Commissioners:

For several months I have been a customer of TELENET OF SOUTH
FLORIDA. I live in Ft. Lauderdale, but many of my phone calls
are directed to Miami (where I lived for 27 years) and to the
Boca Raton area.

Before learning about TELENET'S lower cost service my phone
bills were extremely high. At .25 a call charged by BellSouth,
compared to .10 a call, TELENET'S charge, it really changed

my monthly bill considerably. FEach month, between my husband
and myself, we make a MINIMUM of 100 calls. The .15 difference
for each call adds up very quickly.

What BellSouth is doing now reminds me of what happened a number
of years ago when people first started adding answering machines
to their phone system. Southern Bell (as it was then) wanted

to add a fee to anyone's bill who had an answer machine.

This was put into effect for a while but after a bitter fight
the charge was revoked.

Why did Bell South accept the $7,000 per month fee to lease

Let BellSouth change its rate if they want to COMPETE, not shoot
down an independent company.

Remember the adage: Build a better mousetrap and people will
come knocking on your door. Well it seems that Telenet has
done just that and now "Ma Bell" is having second thoughts.

Please vote to let Telenet continue in business and show citizens
of Florida that "the little guy" still has a chance to
succeed...if he or she can "build a better mousetrap."

Sincerely, ) v)
Sue Lynn

S

il

( copy: Letters to the Editor
\\ MIAMI HERALD

™~ —
~ et
S~ S
———————— . . o



EXTERNAL CONTACT TRACKING ADD FORM

—
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CONTACT TYPE: LETTER NATURE OF CONTACT: CONSUMER CONCERN
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State of Florida
Diane K. Kiesling JE—

Commissioner

Gerald L. Gunter Building
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
(904) 413-6046

FAX (904) 487-1716

h ce &urnmiszian E@EEWEM

MEMORANDUM MAR 11 1997

March 10, 1997 FPSC-RECORDS/REPORTING

TO : RECORDS AND REPORTING
FROM: CATHERINE BEDELL, ASSISTANT TO COMMISSIONER KIESLING

RE : INTERCEPTED COMMUNICATION DATED MARCH 6, 1997, FROM LYNDA
SNYDER (DOCKET 961346-TL)

This office has received the attached correspondence in the above-referenced
docket to which Commissioner Kiesling is assigned. The correspondence was intercepted
by the Commissioner's staff and has not been viewed or considered in any way by
Commissioner Kiesling. Pursuant to the Commission on Ethics Opinion 91-31, issued July
24, 1991, the attached correspondence is not an ex parte communication because it has not
been seen by the Commissioner. Therefore, dissemination of this correspondence to the
parties of this docket pursuant to the provisions of Section 350.042, Florida Statutes, is not
required. However, Commissioner Kiesling has requested that all correspondence of this
nature and this memorandum be placed on the record in the correspondence file of the
docket.

CB:brf
Attachment

An Affirmative Action / Equal Opportunity Employer



RECEIVED

‘MAR 10 1997
Lynda Snyder

2640 N.E. 9 Terrace FLORIDA PUBLIC SEEVICE COMM.

Pompanoc Beach, FL 33064 Commissicner Kiesling
(954) 942-5972

March 6, 1997

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL. 32399-0850

Attn: Diane Kiesling and Joe Garcia

This letter is on behalf of Telenet of South Florida, Inc. My husband & | are in the process of
starting a new business & as we will be a small company we would like to join Telenet's service
and understand that we cannot join at this time, but would like to in the future. We know of other
companies that use their service, and are very happy with them. Of course, we would like to see
them take on new customers and expand into the residential market. Their service would be a
great benefit to small businesses everywhere.

Should you need further information, or if | can be of further assistance, please do not hesitate to
contact me.

Sincerely

N ¢ /’r s

o _J S Ly e

) % 2 M P /i// AL L
o 4 i

Lynda Snyder



State of Florida

Gerald L. Gunter Building
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
(904) 413-6046

FAX (904) 487-1716

@Q@E\VJE |

MEMORANDUMV war 11 1397

Diane K. Kiesling

Commissioner

March 10, 1997
FPSC-RECORDS/REPORTING

TO : RECORDS AND REPORTING
FROM: CATHERINE BEDELL, ASSISTANT TO COMMISSIONER KIESLING
RE : INTERCEPTED COMMUNICATION DATED MARCH 6, 1997, FROM STEVE

KARLECKE, PRESIDENT, AFFORDABLE FLORIDA ROOFING, INC.
(DOCKET 961346-TL)

This office has received the attached correspondence in the above-referenced
docket to which Commissioner Kiesling is assigned. The correspondence was intercepted
by the Commissioner's staff and has not been viewed or considered in any way by
Commissioner Kiesling. Pursuant to the Commission on Ethics Opinion 91-31, issued July
24, 1991, the attached correspondence is not an ex parte communication because it has not
been seen by the Commissioner. Therefore, dissemination of this correspondence to the
parties of this docket pursuant to the provisions of Section 350.042, Florida Statutes, is not
required. However, Commissioner Kiesling has requested that all correspondence of this
nature and this memorandum be placed on the record in the correspondence file of the
docket.

CB:brf
Attachment

An Affirmative Action / Equal Opportunity Employer



March 6, 1997 MAR 1 0 1997

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

Attn: Diane Kiesling and Joe Garcia

This letter is on behalf of Telenet of South Florida, Inc. telephone communications
company. We would like to express that we have been customers of theirs since
November 1996, and have been very pleased with their service. We would like to see
them continue with their business as well as expand to other areas, bring in more
customers, and add residential service to their existant commercial service in the
future. Their inexpensive, quality service is very beneficial to people everywhere. 1
already know several people and companies who would like to join also.

If you should need further information, or if we can be of any assistance, please
contact us at anytime at the phone number above.

Sincerely,

Steve Karlecke, o —
President

cc: Telenet of South Florida



State of Florida

Gerald L. Gunter Building

2540 Shumard Oak Boulevard

Diane K. Kiesling

Commissioner A
Tallahassee, FL 32399-0850
(904) 413-6046
FAX (904) 487-1716
Public Serbice Commission
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March 13, 1997 ek CIAR |7 18997 e

FEUC-RECORDS/REPORTING

TO : RECORDS AND REPORTING

FROM: CATHERINE BEDELL,Q/QSSISTANT TO COMMISSIONER KIESLING

RE : INTERCEPTED COMMUNICATION DATED MARCH 10, 1997, FROM
ROBERTO SANTOS, PRESIDENT, ROBERTO SANTOS PHOTOGRAPHY
(DOCKET 961346-TL)

This office has received the attached correspondence in the above-referenced
docket to which Commissioner Kiesling is assigned. The correspondence was intercepted
by the Commissioner's staff and has not been viewed or considered in any way by
Commissioner Kiesling. Pursuant to the Commission on Ethics Opinion 91-31, issued July
24, 1991, the attached correspondence is not an ex parte communication because it has not
been seen by the Commissioner. Therefore, dissemination of this correspondence to the
parties of this docket pursuant to the provisions of Section 350.042, Florida Statutes, is not
required. However, Commissioner Kiesling has requested that all correspondence of this
nature and this memorandum be placed on the record in the correspondence file of the
docket.

CB:brf
Attachment

An Affirmative Action / Equal Opportunity Employer



March 10, 1997

RECEIVED

MAR 135 1997

Diane Kiefling and/or FLORIDA PUBLIC SERVICE COMM,

Joe Garcia o Commissiener Kiesling
Florida Service Commission

2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Dear Commission:

As of December 1996, I have used the services of Telent. I have been extremly happy with both
my monthly charges as well as their service. There is never a busy signal when trying to call into
Dade from Broward or visa versa.

My monthly invoices are clear and concise. Most importantly, however, my company and myself
benefit from the substantial savings. I average 200 out - of -the area calls per month at Telenet’s
ten cents per. I am not sure how they do it, I am just glad that I have had the opportunity to uti-
lize their services.

Therefore, I would like the Commission to rule in Telenet’s favor concerning the case brought
against them by BellSouth. Thank you for your time and consideration.

Sincerely,

/

Roberto Santos, President



-EXTERNAL CONTACT TRACKING ADD FORM

CONTACT NO: 00377 CHAIRMAN'S NO: DATE OF CONTACT: 03/14/1997 DUE DATE: 03/25/1997
CONTACT TYPE: LETTER NATURE OF CONTACT: CONSUMER CONCERN
ENTERED BY: BRENDA FERRIS RECEIVED BY: RIESLING REFERRED BY:
LAST NAME FIRST MI
SANTOS ROBERTO MR.
MAILING ADDRESS CITY STATE
15929 N.W. 49TH AVENUE HIALEAH FL
ZIP: 33014
WORK PHONE: (305)-621-6047 HOME PHONE: FAX:
NAME OF ORGANIZATION:

INTERNET/E-MAIL:

COMPANY

COMPANY

ACCT NO:

TYPE:

NOTES :

NAME : TELENET OF SOUTH FLORIDA, INC.

CODE: TXO018

T SUBJECT: TELENET OF FLORIDA - CONTINUE SERVICE

ASSIGNED TO:

ACTION TAKEN ACTION DATE

DIVISION ASSIGNED: LEG

RESPONSE: RESPONSE DATE:

DATE CLOSED:




State of Florida

Gerald L. Gunter Building

Diane K. Kiesling
2540 Shumard Oak Boulevard

Commissioner
Tallahassee, FL 32399-0850
(904) 413-6046
FAX (904) 487-1716
MEMORANDUM
March 21, 1997
TO : RECORDS AND REPORTING 65
FROM: CATHERINE BEDELL, ASSISTANT TO COMMISSIONER KIESLING
RE :  INTERCEPTED COMMUNICATION DATED MARCH 11, 1997, FROM
BRYAN P. OULTON, VICE-PRESIDENT, SHORE STUDIOS, INC. (DOCKET
961346-TL)

This office has received the attached correspondence in the above-referenced
docket to which Commissioner Kiesling is assigned. The correspondence was intercepted
by the Commissioner's staff and has not been viewed or considered in any way by
Commissioner Kiesling. Pursuant to the Commission on Ethics Opinion 91-31, issued July
24, 1991, the attached correspondence is not an ex parte communication because it has not
been seen by the Commissioner. Therefore, dissemination of this correspondence to the
parties of this docket pursuant to the provisions of Section 350.042, Florida Statutes, is not
required. However, Commissioner Kiesling has requested that all correspondence of this
nature and this memorandum be placed on the record in the correspondence file of the
docket.

CB:brf
Attachment

An Affirmative Action / Equal Opportunity Employer



Store Studios, Juc.

PO Box 50588
Lighthouse Point, FL 33074-0588

RECEIVED

Florida Public Service Commission MAR 2 0 1997

2540 Shumard Oak Blvd. : ; M.
Tallahassee, FL 32399-0850 FLORIDA PUBU_C SER\.”CE CuM
Commissioner Kiesling

Attention: Commissioners Joe Garcia and Diane Kiesling

Tuesday, March 11, 1997

RE: Telenet of South Florida
Dear Mr. Garcia and Ms. Kiesling:

We have been a customer of Telenet’s for the past three months. In that time we have
enjoyed substantial savings over BellSouth’s service on our calls to Palm Beach, South
Broward and Dade Counties.

We hope that you vote in favor of Telenet. We feel that the more competition the better for
individuals, as well as businesses. It goes to show that if a small company, such as
Telenet, can charge a reasonable rate, how come BellSouth cannot become more
competitive? Please do not crush the innovative idea that this company has had of buying
bulk long distance for a low price and then reselling it for a price below the rates the
corporate giants charge. | hope this can help in your decision making.

Sincerely,

?

S 2 ,;1 /

Eryan P. Oulton
Vice-President

FPhone: (800) 651-0923 Fax: (954) 783-0813 e-mail: ShoreCards@aol.com



EXTERNAL CONTACT TRACKING FORM

“CONTACT NO: 00402 CHAIRMAN'  [O: DATE OF CONTACT: 0 4/1997 DUE DATE: 7 7
CONTACT TYPE: LETTER NATURE OF CONTACT: CONSUMER CONCERN

ENTERED BY: BRENDA FERRIS RECEIVED BY: KIESLING REFERRED BY:
LAST NAME FIRST MI

OULTON BRYAN MR. P

MAILING ADDRESS CTOR STATE
 P.O. BOX 50588 LIGHTHOUSE POINT FL

ZIP: 33074 <— 0588
WORK PHONE: (800)-783-0813 HOME PHONE: FAX: (954)-783-0813

NAME OF ORGANIZATION: SHORE STUDIOS, INC.
INTERNET/E-MAIL: ShoreCards@aol.com
COMPANY NAME: TELENET OF SOUTH FLORIDA, INC.

COMPANY CODE: TX018

ACCT NO:

| TYPE: TS SUBJECT: TELENET OF SOUTH FLORIDA - CONTINUE SERVICE

NOTES:
ASSIGNED TO: PELLEGRINI

ACTION TAKRKEN ACTION DATE

DIVISION ASSIGNED: LEG
RESPONSE: RESPONSE DATE:

DATE CLOSED:




Commissioners:

JULIA L. JOHNSON, CHAIRMAN
SUSAN F. CLARK

J. TERRY DEASON

JOE GARCIA

DIANE K. KIESLING

DIVISION OF LEGAL SERVICES
NOREEN S. DAVIS

DIRECTOR

(904) 413-6199

Public Serbice Commission

March 31, 1997

Mr. Steve Karlecke
16033 77th Lane North
Loxahatchee, FL 33470

In Re: Telenet of South Florida, Inc.
Dear Mr. Karlecke:

The office of Commissioner Diane K. Kiesling has asked me to respond to your letter
of March 6, 1997, concerning Telenet of South Florida, Inc. Under Florida law,
Commissioner Kiesling is not permitted to comment on the merits of a proceeding pending
before the Florida Public Service Commission. Your letter will be placed on the record in
the correspondence file of the docket established for this proceeding.

Telenet of South Florida, Inc., has petitioned the Commission to determine whether
BellSouth Telecommunications, Inc.’s tariff restriction governing resale of call forwarding
services is reasonable, and, therefore, valid. The Commission held an evidentiary hearing
on this matter on February 12, 1997, and will make its decision at its agenda conference
on April 1, 1997.

Thank you very much for your expression of interest in this matter. If you have
questions, or further comments, I would be pleased to address them.

Sincerely, Q
Gonocs 9t g
Charles J. Pellegrini
Staff Counsel

cc: Catherine Bedell, Assistant
to Commissioner Diane K. Kiesling

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US
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Commissioners:

JULIA L. JOHNSON, CHAIRMAN
SUSAN F. CLARK

J. TERRY DEASON

JOE GARCIA

DIANE K. KIESLING

DIVISION OF LEGAL SERVICES
NOREEN S. DAVIS

DIRECTOR

(904) 413-6199

Public Serbice Commission

March 31, 1997

Ms. Lynda Snyder
2640 N.E. 9 Terrace
Pompano Beach, FL 33064

In Re: Telenet of South Florida, Inc.
Dear Ms. Snyder:

The office of Commissioner Diane K. Kiesling has asked me to respond to your letter
of March 6, 1997, concerning Telenet of South Florida, Inc. Under Florida law,
Commissioner Kiesling is not permitted to comment on the merits of a proceeding pending
before the Florida Public Service Commission. Your letter will be placed on the record in
the correspondence file of the docket established for this proceeding.

Telenet of South Florida, Inc., has petitioned the Commission to determine whether
BellSouth Telecommunications, Inc.’s tariff restriction governing resale of call forwarding
services is reasonable, and, therefore, valid. The Commission held an evidentiary hearing
on this matter on February 12, 1997, and will make its decision at its agenda conference
on April 1, 1997.

Thank you very much for your expression of interest in this matter. If you have
questions, or further comments, I would be pleased to address them.

gmcerely, C)MOW

Charles J. Pelle
Staff Counsel

cc: Catherine Bedell, Assistant
to Commissioner Diane K. Kiesling

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD ¢ TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



Commissioners:

JULIA L. JOHNSON, CHAIRMAN
SUSAN F. CLARK

J. TERRY DEASON

JOE GARCIA

DIANE K. KIESLING

DIVISION OF LEGAL SERVICES
NOREEN S. DAVIS

DIRECTOR

(904) 413-6199

Public Serbice Commission

March 31, 1997

Mr. Roberto Santos
Santos Photography
15929 N.W. 49th Avenue
Hialeah, FL 33014

In Re: Telenet of South Florida, Inc.
Dear Mr. Santos:

The office of Commissioner Diane K. Kiesling has asked me to respond to your letter
of March 10, 1997, concerning Telenet of South Florida, Inc. Under Florida law,
Commissioner Kiesling is not permitted to comment on the merits of a proceeding pending
before the Florida Public Service Commission. Your letter will be placed on the record in
the correspondence file of the docket established for this proceeding.

Telenet of South Florida, Inc., has petitioned the Commission to determine whether
BellSouth Telecommunications, Inc.’s tariff restriction governing resale of call forwarding
services is reasonable, and, therefore, valid. The Commission held an evidentiary hearing
on this matter on February 12, 1997, and will make its decision at its agenda conference
on April 1, 1997.

Thank you very much for your expression of interest in this matter. If you have
questions, or further comments, I would be pleased to address them.

Sincerely,

%&rles B Pell? %d@w

Staff Counsel

cc: Catherine Bedell, Assistant
to Commissioner Diane K. Kiesling

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD ¢ TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



Commissioners:

JULIA L. JOHNSON, CHAIRMAN
SUSAN F. CLARK

J. TERRY DEASON

JOE GARCIA

DIANE K. KIESLING

DIVISION OF LEGAL SERVICES
NOREEN S. DAVIS

DIRECTOR

(904) 4136199

Public Serbice Conmmission

March 31, 1997

Mr. Bryan P. Oulton

Shore Studios, Inc.

P.O. Box 50588

Lighthouse Point, FL 33074-0588

In Re: Telenet of South Florida, Inc.
Dear Mr. Oulton:

The office of Commissioner Diane K. Kiesling has asked me to respond to your letter
of March 11, 1997, concerning Telenet of South Florida, Inc. Under Florida law,
Commissioner Kiesling is not permitted to comment on the merits of a proceeding pending
before the Florida Public Service Commission. Your letter will be placed on the record in
the correspondence file of the docket established for this proceeding.

Telenet of South Florida, Inc., has petitioned the Commission to determine whether
BellSouth Telecommunications, Inc.’s tariff restriction governing resale of call forwarding
services is reasonable, and, therefore, valid. The Commission held an evidentiary hearing
on this matter on February 12, 1997, and will make its decision at its agenda conference
on April 1, 1997.

Thank you very much for your expression of interest in this matter. If you have
questions, or further comments, I would be pleased to address them.

Sincerely,
Charles J. Pellégrini 0
Staff Counsel

cc: Catherine Bedell, Assistant
to Commissioner Diane K. Kiesling

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD ¢ TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



State of Florida

Commissioners:

JULIA L. JOHNSON, CHAIRMAN DIVISION OF RECORDS &

J. TERRY DEASON REPORTING
SUSAN F. CLARK BLANCA S. BAYO
DIANE K. KIESLING DIRECTOR

JOE GARCIA (850) 413-6770

Public Serbice Commission

July 25, 1997

Mr. Sid J. White, Clerk
Supreme Court of Florida
Supreme Court Building
Tallahassee, Florida 32301

RE: Telenet of South Florida, Inc. vs. Florida Public Service
Commission (Docket No. 961346-TP)

Dear Mr. White:
Enclosed is a certified copy of a Notice of Appeal, filed in this office on July 24, 1997.

The index is due to be served on the parties to this proceeding on or before September

12, 1997.
Sincerely,
Kay Flynn, Chief
Bureau of Records
Enclosure

cc: Norman H. Horton, Jr.
David Smith
All Other Parties of Record

CAPITAL CIRCLE OFFICE CENTER -« 2540 SHUMARD OAK BLVD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



STATE OF FLORIDA

DIVISION OF RECORDS & REPORTING
BLANCA S. BAYO

DIRECTOR

(850)413-6770

Commissioners:

JULIA L. JOHNSON, CHAIRMAN
J. TERRY DEASON

SUSAN F. CLARK

DIANE K. KIESLING

JOE GARCIA

Public Serbice Commission

September 12, 1997

Mr. Floyd R. Self
Mr. Norman H. Horton, Jr.
Messer, Caparello & Self, P.A.
Post Office Box 1876
Tallahassee, Florida 32362-1876
T
Re: Docket No. 961346-TP - Telenet of South Florida, Inc. vs. Florida Public Service
Commission ‘(\S\}xpreme_vg(mn/Case No. 91,045)

Dear Sirs:

Enclosed is a copy of the index for the above-referenced docket on appeal. Please look this
index over, and let me know if you have any questions or concerns regarding the contents of the
record.

The record will be filed in the Supreme Court of Florida on or before November 10, 1997.

Sincerely,

Koy g

Kay Flynn, Chief
Bureau of Records

Enclosure
¢e: Richard Bellak, Division of Appeals
Parties of Record

(CAPITAL CIRCLE OFFICE CENTER © 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail CONTACT@PSC.STATE.FL.US



INDEX

CASE NO. 91,045; DOCKET NO. 961346-TP

VOLUME 1

Petition of Telenet of South Florida, Inc. for arbitration of its dispute with BellSouth
Telecommunications, Inc. regarding call forwarding, filed November 12,1996 .............. 1

Answer and response to the petition of Telenet of South Florida, Inc. for arbitration and motion
to dismiss, filed December 5, 1996 on behalf of BellSouth Telecommunications, Inc. . ....... 26

Opposition to BellSouth Telecommunications’ motion to dismiss, filed December 17, 1996 on
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Notice of deposition, filed January 22, 1997 on behalf of Commissionstaff................ 67
Notice of telephonic deposition, filed January 22, 1997 on behalf of Commission staff . .. .. .. 70
Order PSC-97-0072-FOF-TP denying motion to dismiss, issued January 23,1997 .......... 73
Motion to strike, filed January 23, 1997 on behalf of BellSouth Telecommunications, Inc. . ... 79
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TRANSCRIPT AND EXHIBITS

Transcript of hearing held Wednesday, February 12, 1997, pages 1-186 (reference reporter’s
original page numbers)

Exhibits 1, 2, 3, and 4 from February 12, 1997 hearing
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State of Florida

Public Serbice Commission

-M-E-M-O-R-A-N-D-U-M-

DATE: March 3, 1998

TO: Parties of Record and Interested-Persens in Dockets 951069-TL, 960100-TP, 960757-
TP, 960786-TL, 960833-TP\<'/961346_V-/TP, 971564-TP, 980024-TP, 980025-TP, 980026-
TP, 980027-TP, 980028-TP, 980029-TP, 980030-TP, 980031-TP, 980032-TP, 980033-
TP, 980034-TP, 980036-TP, 980119-TP, 980201-TP, 980202-TP, 980203-TP, 980204-
TP, 980205-TP, 980206-TP, 980207-TP, 980208-TP, 980209-TP, 980210-TP, 980211-
TP, 980212-TP, and 980213-TP

FROM: Blanca S. Bayo, Director of Records and Reporting%eb
RE: Contact Regarding Employment

Section 5.02 B.1.c. of the Commission’s Administrative Procedures Manual requires that
all parties and interested persons in affected dockets be notified if a staff member involved in any
of those dockets indicates that he or she has been approached regarding employment by a party
in the dockets.

As a party in the referenced dockets, you are hereby notified that Stan Greer, Utility
Systems/Communications Engineer Supervisor in the Division of Communications, has advised
the Commission that he was contacted by BellSouth Telecommunications, Inc. regarding
employment.

BSB:kf
cc: Walter D’Haeseleer, Director of Communications
Sally Simmons, Bureau Chief
William D. Talbott
James A. Ward
Mary A. Bane
Robert D. Vandiver
Stan Greer




STATE OF FLORIDA

‘e

FPSC - Records/Reporting | 7 Y

FEB 27 199 ' FEB 2 61098

-M-E-M-O—R—A-N-D-W —

DATE : February 26, 1998

TO - Bill Talbott, Executive Director, Florida Public Service Commission
FROM : Stan L. Greer, Supervisor, Division of Communicationsé

RE : Offer for Employment from BellSouth

As required by Section 5.02(B)(1)Xb) of the Florida Administrative Procedures, I am
providing you notification of an offer from BellSouth concerning future employment with their
company. On February 26, 1998, Ms. Nancy Sims, representative of BellSouth, offered me a
position with BellSouth.

2/26/98
Walter:

Stan Greer should be prohibited from working on and/or supervising matters,
docketed or undocketed, relating to BellSouth.

Please get with Stan and identify any dockets that he is participating in
and to which this prospective employer or affiliated company is a party, and
request that Records and Reporting notify all interested parties in those
dockets.

. . ' /
c: Mr. Paul Nichols, Chief of Personnel ,AC, d
Dr. Mary Bane, Deputy Executive Director/Technical //V’ Ae/
Mr. Jack Shreve, Public Counsel

L)Eﬁ"Blanca Bayd, Director of Records & Reporting

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
As Aflirmative Action/Equal Opportunity Employer Internet E-mail CONTACT@PSCSTATE.FL.US



State of Florid: |

Public Serbice Commission

-M-E-M-O-R-A-N-D-U-M-

DATE: August 6, 1998
TO: Parties of Record and Interested Persons in Dockets 920260-TL, 950737-TP, 950778-

"

~——. e

FROM: Blanca S. Bayo, Director of Records and Reporting
RE: Contact Regarding Employment

Section 5.02 B.1.c. of the Commission’s Administrative Procedures Manual requires all
parties and interested persons in affected dockets to be notified if a staff member involved in any
of those dockets indicates he or she has been approached regarding employment by a party in the
dockets.

As a party in the referenced docket(s), you are hereby notified that Maryrose Sirianni,
Supervisor in the Division of Communications, has advised the Commission that she was
contacted by BellSouth Telecommunications, Inc. regarding employment.

BSB:kf

CEs Walter D’Haeseleer
Sally Simmons
William D. Talbott
James A. Ward
Mary A. Bane
Robert D. Vandiver
Maryrose Sirianni



Printed by Hong Wang 10/01/99 11:40am

From: KAREN @ SMTP {karen@ pennlngtonlawflrm com}
To: Chip Orange
oubject fwd: update of e-mail address on website
:::NOTE===============10/01/99 l0:47amM=============s===S=====================
Return-Path: <karen@penningtonlawfirm.com>
Received: from mork.lansoft.net (206.101.106.242)

by mail.psc.state.fl.us (Connect2-SMTP 4.30A.1000128)

for <corange@psc.state.fl.us>; Fri, 1 Oct 1999 10:55:50 -0400
Received: from LOCAL by QUATRO with SMTP id 018DA934;

Fri, 01 Oct 1999 10:55:56 Eastern Daylight Time

To: <corange@psc.state.fl.us>
Sender: karen@penningtonlawfirm.com
From: <karen@penningtonlawfirm.com>
Date: Fri, 1 Oct 1999 10:47:05 -0400
Subject: update of e-mail address on website
Return-Receipt-To: karen@penningtonlawfirm.com
X-Message-UIDL: AKDICFFL
Mime-Version: 1.0
Content-Type: text/plain; charset="us-ascii"
Content-Description: Message Body
Content-Transfer-Encoding: 7BIT

I represent Time Warner and need to update the e-mail address for the person
listed as the Time Warner contact on the PSC website.

If you go to the list of ALECs, and select Time Warner Connect, the e-mail address
for Carolyn Marek is marek.carol@aol.com. This address is obsolete and should be
updated to carolyn.marek@twtelecom.com.

Could you also include the new address under the Time Warner Telecom listing?

Also, could you search the website and update her address each time it appears?

Please let me know if you have any questions or whether I need to contact someone
else to update the address.

Thanks!
Karen Camechis
Fwd::b\y: :Chip::orange:::lO/01/99:11 : 35 aM=c====c===so=s=o==o===o==o=o=o=Do========

Fwd to: KAREN @ SMTP {karen@penningtonlawfirm.com}
CC: Hong Wang, Nonnye Grant

I am forwardlng your request on to our records and reporting division for further
processing. In future, you may contact them at (850) 413-6770.

Y2p3b0 76230
Pcp98¢ Pbi3ws

Irogde  TBIHEY S
960( ™ 781834 B
040786 7 fo3>

9bpB*]

Fpo 80

Page: 1
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SAMUEL P. BELL, Il JOHN J. MATTHEWS WILLIAM E. WHITNEY 215 SOUTH MONK@E_STREET
DOUGLAS S. BELL EDGAR M. MOORE BEN H. WILKINSON SECOND FLOOR %}\ = 0
KEVIN'Y. CHOWLEY E MURRAY MOORE..JR. CATHI C. WILKINSON TALLAHASSEE, FLORIBA 37501 = e
MARK K. DELEGAL BRIAN A. NEWMAN (850) 222-3533 = e T
MARC W. DUNBAR JULIUS F. PARKER Il OF COUNSEL FAX (850) 222:2126 ~ =)
PETER M. DUNBAR JOHN C. PELHAM = SBTEUR A‘ RCT'NH'S’QFN'P-‘X- E-Mail: pete@penningtonlawfirfgygpm
MARTHA J. EDENFIELD CARL R. PENNINGTON, JR., P.A. bnral Bables. Fleads HERL¥ o)
ROGELIO J. FONTELA C. EDWIN RUDE, JR. CHRISTOPHER W. KANAGA P.0. BOX 10095
WILLIAM H. HUGHES, Il GARY A. SHIPMAN (Admitted in Massachusetts & Colorado Only) TALLAHASSEE, FL 32302-2095
A. KENNETH LEVINE CYNTHIA S. TUNNICLIFF BARBARA J. STAROS

October 4, 1999

Ms. Blanca Bayo, Director via Facsimile S SR
Division of Records and Reporting 413-7118 :fo =] E:
Florida Public Service Commission [T ol 1
2540 Shumard Oak Boulevard C= o M
Tallahassee, Florida 32399-0850 BE - I
Z» =

Dear Ms. Bayo: Q% :2 &
o O

This firm represents Time Warner Telecom in the following dockets:

960100 920260
961230 960980
961346 866425
960847 960786
950984 950985
981444

The following address for Time Warner appears on the list of interested parties in the
above-listed dockets:

Time Warner (TN)
Regulatory Affairs/Marek
P.O. Box 210706
Nashville, TN 37221
Phone: 615-673-1191
Fax: 615-673-1192
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Ms. Blanca Bayo, Director
October 4, 1999
Page Two

The post office box will soon be closed, therefore, please replace Time Warner's address
in each of the above-listed dockets with the following address:

Time Warner Telecom

Carolyn M. Marek, Vice President
Regulatory Affairs, Southeast Region
233 Bramerton Court

Franklin, TN 37069

Phone: (615) 376-6404

Fax: (615) 376-6405

Thank you for your assistance in this matter. If you have any questions, please contact
Karen Camechis at 222-3533.

Respectfully,

PENNINGTON, MOORE, WILKINSON,
BELL & DUNBAR, P.A.
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Peter M. Dunbar

PMD/kmc



