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January 6,2000 

Mr. Paul Bieber, President 
Breeze Hill Utilities, Inc. 
152 Breeze Hill 
Lake Wales, Florida 33853 

Re: Docket No. 990356-WS, Application for a Staff Assisted Rate Case for Breeze Hill Utilities, 
Inc. in Polk County~ 

Dear Mr. Bieber: 

Staff has received and approved your Letter of Credit dated January 3, 2000 from Citizens 
Bank in the amOlmt of$28,129 as security for a potential refund. Therefore, the new rates per Order 
No. PSC-99-2394-FOF-WS, issued December 7, 1999, will be effective January 4, 2000. Since the 
new rates were placed into effect January 1, 2000, customers should receive a credit of $2.42 on 
their February bills to account for the first three days of January at the old rate of $19.00/month. 
You should send verification that the credits were applied once the process is complete. 

Ifyou have any questions, please do not hesitate to contact Mr. Bob Casey at (850) 413-6974 
or me at (850) 413-6920. 
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CAPITAL CIRCLE OFFICE CENTER' 2540 SHUMARD OAK BOULEVARD' TALLAHASSEE, FL 32399-0850 

An Affirmative Action/Equal Opportunity Employer 


PSC Website: hllp:llwww.noridapsc.com Internet E-mail: contacl@psc.slate.n.us 
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