State of Florida

, , ORJGJNAL
Public Serbice Commission

-M-E-M-0-R-A-N-D-U-M-

DATE: January 7, 2000

TO: Divisjon of Records and Reporting )
FROM: Stephanie Clapp, Division of Water and Wastewater @ g%/ oy
RE: Docket No. 970201-WU, Application for transfer of facilities of Lake Region Paradise

Island and amendment of Certificate No. 582-W in Polk County by Keen Sales, Rentals
and Utilities, Inc.

Please add the following to the docket file:

1. December 9, 1999, letter from Keen concerning the calculation of possible
overcharge of the Lake Region Paradise Island customers.

2, December 22, 1999, letter from Keen providing samples of current bills mailed to the
Lake Region Paradise Island customers reflecting the rate rollback to the level in
place at the time of purchase of the system, according to our auditor.
Please note that two copies are provided.
Thank you.

Attachments

Ce: Division of Water and Wastewater (Messer, Redemann)
Division of Legal Services (Crosby)

DOCUMENT MiMRER-DATE
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December 9, 1999 | | ' ‘_ DEC 14 1999
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Ms. Stephanie Clapp- :
Division of Water and Wastewater
Florida Public Service Comm1551on
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850 .

RE: Docket No. 970201-WU, Application for transfer of Lake Region
Paradise Island and amendment of Certificate No. 582- W in Polk
County by Keen Sales, Rentals and Utilities, Inc.

Dear Ms. Clapp:

Enclosed ydu will find the summary of the requested rate overcharging for
the thirty-five (35) months we have owned Lake Region Paradise Island.

We would like to state the following:
1. The rates given to us by Steve Cliett upon purchase of Lake

Region Paradise Island were: - $10.10 - Base ~ 5,000 gallons. ,
- : 1.18 - Each 1,000 gallons thereafter

2. We then incorporated the tax required by the State (4.71%) and the
rates became as follows: $10.58 - Base - 3,000 gallons
: S o '1.24 - Each 1 000 gallons thereafter

3. Upon the request of the State, and until further notice, we_have
changed the rates to: $ 9.85 - Base - 5,000 gallons
‘ : 1.15 - Each 1,000 gallons thereafter

Also, we have paid the required State Tax for the years 1997 & 1998 and
will pay the required State Tax for 1999 on Lake Region Paradise Island.

To obtain the overcharging of the rates as requested, we took each
individual month and broke it down as follows:

1. Those individuals who had less than the minimum at either the 3,000
gallon rate or 5,000 gallon rate._

2. -Those ind1v1duals who had at 1east 3,000 but less than 5,000.

3. The base rate for all 1nd1v1duals.

4. Those individuals who had over 5,000‘gallons'of water.




We are enclosing a copy of the actual worksheet for the first month we
billed the customers at Lake Region Paradise Island as an explanation of
the above. If you would like further explanation of how we determined
the overages or would like to spot check us on our calculations by
requesting a few other months worksheets, please feel free to do so.

We look forward to the hasty conclusion of this matter.

Sincerely,

J./Ray Keen
President

JRK/mmc ,
Enclosures (2)




97
98
99

***NOTE:

3000-5000
$ 17.50
$ 16.79
$ 14.81

This averages

5000

108.36
120.42
122.76

to a overcharge of

SUMMARY

BASE

659.92
717.59
713.21

Over 5000

611.69

711.20
689.28

TOTAL

TOTAL
OVERCHARGE

1,397.47

1,566.00
1,540.06

$4,503.53**

$128.67 per month.
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KSRU
Keen Sales, Rentals and Utilities, Iuc.

685 Dyson Road
Haines @tty, Fﬁ 33844
Business Dhone Qu 1-421-6827

RECEIVED
DEC 28 1999

Fivrida & Wb
Senvice Commie,
DMs.m of Water ang Wasfew:r?:

December 22, 1999

. Ms. Stephanie Clapp

Division of Water & Wastewater
Florida Public Service Commission
2540 Shumard Oak Boulevard :
Tallahassee, Florida = 32399- 0850
Re: Lake‘Region_Paiadise'island_
Dear Ms. Clapp.

Enclosed you will f1nd copies of ten (10) bills for Lake Region Paradlse
Island proving that we have readjusted the rates per your request.

We have actually entiosed more than ten (10); however, there are several
open accounts at the beglnnlng of the billing llst.

If you have any questlons, or need any more 1nformat10n, please feel free
to contact us.

- Slncerely:

PFresident

JRK/mmc
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KEEN UFILITIESy INUpm Heturn Postage umaranter
685 DYSON ROAD Address Correction Requested N
HAINES CITY, FI. 33844
1863} 421-RAR7
EMERGENLY BEEPER: 502 8hc3

METER REACIHG - COHSIMPIION - HHOGME #aaks DELIVER 10 seany

PREV - FRES ~-rmm-mommmemmmmeo— e oo
------------------------------------------- ABRAK HENIER
12797080 %7984 b 3.8 77 £ DARPDISE DR
POLE CO PURL SYC AX 2% ... 2.21 HATNES CITY, FL 33844
BILLING ACCOUNT PLEASE FAY BILLING ALCOUNT PLERSE PHY
DATE HUMBER THIS AMNT DAtE NUMBER THIS AMNT
al/0l/2009 es1a77 19,85 fl/et/con 01077 10.95

SERVICE DISCONNECTED WITHOUT NDTICE IF BIULL
1S NOT PAID WITHIN 29 DAYS, RECOMNECT - $75  RFTURN THIS STER FOR PROPER CREDIT

KEEN UHILETEn, 1. teturn kostage buaranteed
B83 DYSON ROAD fddress Correction Requested
HAINES CITY, FL 33044
{B63) 421-6827
EMERGENCY BEEPER: 5@2-8624

METER READING - CONSUMPTION - AMOWNT saEe¥ DELIVER 10 #ex4k

PREV - FRES
= = RANCY 6. KEENE
%1@3¢428 %i106450 16,039 23,25 78 E. RIDGE DRIVE
POLK CO PUBL SVC TAX 2% ... 2. 48 HAINES CITY, FL 33844
BILLING ACCOUNT PLEASE PRY BILLING ACCOUNT PLEASE PAY
DRATE NUMBER THIS BMNT DATE NUMRER THIS AMNT
#1/01/2800 202078 23,13 f1/e1/2008 eacern 23.73
SERVICE DISCONNECTED WITHIUT NOTIEE IF BILL
1S NOT PATD WITHIN 2@ DAYS, RECONNECT - $25  RETURN THIS STUR FOR PROPER CREDIT oo
e e o O -
KEEN UTILITIES, 1M, keturn bostage buaranteed
£85 DYSOM ROAD Address Correction Requested ~

RAINES CITY, FL 33844
(863} 421-6B27

. EMERGENCY BEEPER: 582-9624 ,
METER READING - CONGUMPTION - AMOUNT sxrex DELIVER 10 wasax -~
PREV - PRES |

OREN ACCOUNT -

0 e -2.81 §3 EAST RIDBE DRIVE |~

POLK CO PUBL SVC TAX 2% ... 0.01 HAINES CITY, FL 33844 :
BILLING  ACOOUNT  PLERSE PAY BILLING  ACCOBMNI  PLERSEPRY &

DATE MMBER  THIS AN BATE MMBER  THIS RNT
91/01/2008 003043 0.0 Q1/01/2000 002043 0.0 , =

SERVICE DISCONNECTED WITHOUT NOTICE IF BILL
1S MGT PATD KITHIN 2@ DAYS, RECONNECT - $25  RETURN THIS STUR FOR PRODER CREDIT S




REEN UTELET 1Eguait. Kevurn Postage buaranteed
685 DYSON Address Correction Requested” ™
HAINES CITY, FL 53844
{863} 421-6827
EMERGENCY BEEPER: 582-8624

METER READING - CONSUMPTION -  AMOUNT s DELIVER TO #eeex
PREV - FRES e
OFEN ACOUNT
f @ e -8. 8 44 ERAST RIDGE DRIVE
POLK CO PUBL SUC TAX 2% ... 8. ¢t HAINES CITY, FL 33844
BILLING ACCOUNT PLEASE PAY BILLING ACCOUNT PLERSE PAY
DATE NUMBER THIS BT R 11 RUMBER THIS AMNT
8l/e1/2000 04044 a0 &1/01/2008 204044 8.

SERVICE DISCOMNECTED WITHOUT NOTICE IF BILL
15 NOF PATD WITHIN 20 DAYS, RECONNECT - 425 RETURN THIS STUR FOR PROPER CREDIT

KEEN UTILETEES, 1AL, ftetwrn Mostage Guaranteed

685 DYSON ROARD Address Correction Requested
HATMES CITY, FL 33844
(Bb3) 421-6B27

EMERGENCY BEEPER: S02-0R24

METER READING - CONSUMPTION -  AMOUNT 56xn DELIVER TO ##e32

PREV - PRES =
-= GUBRUN £, HOFFIAN
X34957B0 13500380 4, B 9.85 79 EAST RIDGE DRIVE
POLK CO PUBL SVC ¥AX 2% .., 8.2l HAINES CITY, FL 33844
BILLING ACCOUNT PLERSE PAY BILLENG ACTOUNT PLEASE PAY
DATE NUMBER THIS AMNT DATE NUMBER THIS AMNT
01/01/2000 085079 19,95 @1/81/2000 fa5a79 18.85

SERVICE DISCONNECTED MITHOUT NOTICE IF BILL
15 NOT PAID WITHIN 2% DAYS. RECOMNECT - $25  RETURN THIS STUB FOR PROPER CREDIT
wia
KEEN UEILLTIES, AL, weturn Fostage tuaranteed ,
685 DYSON ROAD Address Correction Requested ;
HAINES CITY, FL 33844 !
{863) 421-6827
EMERGENCY BEEPER: 582-2624

METER READING - CONGUMPTION - AMOLT sxeet DELIVER 10 #eese

PREV - PRES ;

EDWARD/ TERRY MERCER |

13AE0R 349950 3,860 3.85 45 EAST RIDGE DRIVE |

POLK 0O PUBL SVC TAK 2% ... 8.21 HAINES CITY, FL 33844

BILLING  ACCDUNT  PLERSE FAY BILLING  ACCOUNT  PLERSE PAY
DATE MMBER  THIS AWNT BATE MMBER  THIS AMNT
01/01/2000 006045 18,05 RL/OI/2000 Q0G4S 10,85

SERVICE DISCOMNECTED WITHOUT NOTICE IF BILL
IS NOT PRID WITHIN 20 DAYS. RECONNECT - 425  RETURN THIS STUR FOR PROPER CREDIT




KEEN UtILEIED, In. Heturn Hostage wuaranteed
685 DYSON 7 Address Correction Requested ™~
HAINES CITY, FL 3844
{B63) A21-6827
EMERGENCY BEEPER: 382-0624

METER READING - CONSUMPTION -  AMMUNT £k DELIVER TO #3292
PREY - PRES
MARLE HASSE
%2146810 42153648 6,838 12.60 89 EAST RIDBE DRIVE
POLK CO PUBL SVC TAX 2% ... 0.2 HAINES CITY, FL- 33844
BILLING ACCOUNT PLEASE PAY BILLING RCCOUNT PLERSE PAY
DATE NMBER THIS AMNT . DATE NUMBER THIS PeiNT
a1/et/2000 ea7ese 12,94 a1/a1/z000 pe7ess 12. %

SERVICE DESCONMECTED WITHOUT NOTICE IF BILL
IS NOT PAID WITHIN 20 DAYS., RECONNECT - $75  RETURN THIS STUR FOR PROPER CREDIT

HEEN LLILLitEY, Db, fsturn Postage buaranteed
685 DYSON ROAD Address Correction Requested
HAINES CITY, FL 33844
{863) A21-6B27

EMERGENCY BEEPER: S02-0624

METER READING - CONSUMPTION - AWOUNT #1888 DELIVER TO0 #x5
PREY - PRES
JAMES A, BELOHER
1558198 %55469Q 3,500 9,85 46 EAST RIDGE DRIVE
POLK CO PUBL SVC TAX 2% ... 8.21 HAINES CITY, FL 33844
- BILL ING ACCOUNT PLEASE PAY BILLING ACCOUNT PLEASE PAY
DATE NUMBER THIS AT DATE MUMBER THIS AMNT
- 1/01/c008 T 10.95 @i/01/2008 008046 18.85

SERVICE DISCONNECTED WITHOUT NOTICE IF BILL
15 NOT PAID WITHIN 28 DAYS, RECOMMECT - 425 RETURN THIS STUR FOR PROPER CREDIT

i

ada
KEEN UILL11IES, IML. Heturn Mostage Guaranteed
680 DYSON ROAD fddress Corvection Requested
HAINES CITY, FL 33844
(BRI} 421-6827
EMERGENCY BEEPER: 5@2-0624
METER READING - CONSUMPTION - AMOUNT aa5E8 DELIVER TO #2426
PREV - PRES
OPEN ACCOUNT
2 @ 8 -¢.o §7 ERST RIDGE DRIVE
POLK CO PUBL SYC TAX 2% ... @, 91 HAIMES CITY, FL 33844
BILLING ACCOUNT PLERSE PAY BILLING ACCOUNT PLERSE PAY
DATE NUMBER THIS AMNT DATE MMBER THIS AMNT
- 81/01/2000 P47 @. 00 /81 /0008 0@3047 0.0

SERVICE DISCONNECTED WITHOUT NOTICE IF BILL
1S NOT PATD WITHIN 2@ DRYS. RECONNECT - $25  RETURNM THIS STUB FOR PROPER CREDIT

i
{




KN tH 1L EDaiv. Keturn Hostage bnaranteed
685 DYSON Address Correction Requeste:
HAINES CITY, FL 33844
(863) 421-6827
EMERGENCY BEEPER: 502-0624

METER READING - CONSLMPTION - AMOUNT s1eke DELIVER TO #esss
PREY - PRES
- JOHN/MONA MERRTAM
1135248 %140080 4, 840 2.85 48 EAST RIDBGE DRIVE
POLK £O PUBL SVC 18X 2% ... .21 HAINES CITY, FL 33844

BILLING ACCOUNT PLERSE PAY ~ BILLING ACCOUNT PLEASE PAY
DATE NUMBER THIS Mt . DaTE NUMBER THIS AMNT

a1/01/2089 010048 19.65 84/01/2000 CH LT 18,85

SERVIDE DISCONNECTED WITHOUT NOTICE IF BILL
IS NOT PAID WITHIN 20 DAYS, RECOMNECT - 425  RETURN THIS GTUR FOR PROPER CREDIT

ahed -
KEEN UVILETIES, 1ML, Heturn Pestage Guaranteed
685 DYSON RDAD Address Correction Requested
HAINES CITY, FL 33844
{BR3) A21-EB27
EMERGENCY BEEPER: 502-8R24
METER READING - CONSUMPTION -~ AMOUNT +562E DELIVER TD *##e3%
PREV - PRES s
GEORGE F. LEE
X2381638 %2397600 15,970 2i.18 43 EAST RIDGE DRIVE
POLK CO PUBL SVC TAX 2% ... .48 HAINES CITY, FL 33844
BILLING ACCOUNT PLEASE FRY BILLING ACCOUNT PLEASE PAY
DTE NUMBER THIS AMNT [ATE NUMBER THIS AMNT
¢1/01/2000 pLio49 90, 48 21/01/2000 B11049 €. 4
SERVICE DISCONMECTED WITHOUT MOTICE IF BILL
15 NOT PRID WITHIN 2@ DRYS, RECOMNECT - 425 RETURN THIS STUB FOR PROPER CREDIT
: #i-
KEEN UHILLIIES, I, Heturn Fostage buaranteed
b8 DYSON ROAD Address Correction Reguested
HAINES CITY, FL 33844
{863) 421-6827
EMERGENCY BEEPER: S@c-8624
METER READING - CONSUMPTION - OMOUNT Exe5% DELIVER TO #dss
PREY - PRES
OPEN ACCOUNT
9 4 0 -8.01 5@ £AST RIDGE DRIVE
POLK CO PUBL SVC TAX 2% ... 8.8t HATNES CITY, FL 33844
BILLING ACCOUNT PLERSE pAY BILLING ACTOUNT PLERSE PRY
DRTE MNEMBER THIS AT DRTE NUMBER THIS ANNT :
8i/81/c600 12000 2.0 81/01/2000 812859 8.08

SERVICE DISCONNECTED WITHOUT NOTICE IF BILL
IS NOT PAID WITHIN 28 DAYS, RECONWECT - $20  RETURN THIS STUR FOR PROPER CREDIT

ks d o




KEEN UTILLIIES,

B85 DYSON ROAD
HALMES CITY, FL 33844
(863} 421-6B27
EMERGENCY BEEPER: S@2-9h24

T e e e

METER READING - CONSIMPTION - AMOUNT
PREV - PRES

X1621980 X1625308 3,320 9,85

Heturn Hostage Guaranteed
fddress Correction Requested

*EExE DELIVER TO w&#xs

LOUIS TAKACS

51 EAST RIDGE BRIVE

R T m——

POLR €O PUBL 5VC TAx 2% ... 0,21 HAINES CITY, FL 33844
BILLING AECOUNT PLERSE PAY " BILLING ACCOUNT PLEASE PAY
DATE NUMBER THIS AMNT DATE NUMBER THIS AWNT
8i/01/2000 813051 18,05 #1/01/c000 #13e51 10.85

SERVICE DISCONNECTED WITHOUT NOTICE IF BIL

IS NOT PAID WITHIN 2@ DAYS. RECONNECT - $75  RETURN THIS STUR FOR PROPER CREDIT

KEEN GiH1TIES, INL.
685 DYSON ROAD
HAINES CITY, FL 33844
{853} 4216827
EMERGENCY BEEPER: S@2-8624

METER READING - CONSIMPTION - AMOUNT
PREV - PRES

¥4132799 %414@740 7,958 13.9%

15455 DELIVER TO sxaxx

Keturn Fostage Luaranteed
Address Correction Requested

RONALD JOENS
1 EAST RIDGE DRIVE

dia

POLK CO pUBE SVC TAX 2% ... .29 HAIRES CITY, FL 33844
BILLING ACCOUNT PLEASE Y BHLING ACLORMT PLERSE PatY
DATE NUMBER THIG AMNT DATE NUMBER THIS AMNT
al/ei/oam 814081 14,25 21/01/2089 Br&bal 14,25

SERVICE DISUONWECTED WITHOUT NOTICE IF BILL

'~ ' 15 NOT PAID NITHIN 28 DAYS, RECOMNECT - $75  WETURN THIS STUB FOR PROPER CREDIT _




