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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In Re: Consideration of Docket No. 9 60 7 8 6-TL 

BellSouth Telecommunications, 

Inc. 's entry into interLATA 

services pursuant to Section 271 Filed: 01/21/00 

of the Federal Telecommunications) 

Act of 1996 ) 


) 

In re: Petition of Competitive 
Carriers for Commission action 
to support local competition in 
BellSouth Telecommunications, 
Inc. 's service territory. 

AT&T'S PRE-WORKSHOP 

AT&T Communications of the 

Docket 

COMMENTS 

Southern 

No. 981834-TP 
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("AT&T"), hereby files its comments prior to the performance 

measures workshop scheduled for January 28, 2000. 

During the December 17, 1999 workshop, statisticians 

for AT&T and BellSouth together reported that AT&T and 

BellSouth are very close to complete resolution of the 

statistical methodology issues for use in determining 

whether BellSouth's performance misses are significant. At 

the time of that workshop, AT&T indicated that there was one 

remaining issue: determining the parameter "delta" for 

balancing Type 1 and Type 2 errors. AT&T also reported that 

it was awaiting results of a test analysis that BellSouth's 

statisticians with Ernst & Young were conducting. AT&T 
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received a copy of the results of the test analysis on 

January 10, 2000. 

BellSouth filed with the Louisiana PSC its ''report" 

outlining, among other things, the results of its test 

analysis. Based upon AT&T's review of this filing, it 

appears that AT&T and BellSouth agree that balancing of Type 

1 and Type 2 errors should be done and agree upon the 

formulas to be used for the balancing. The parties do not 

agree on the value for the parameter delta. 

The parameter delta defines the degree of violation of 

parity at which the balancing of Type 1 and Type 2 errors 

should occur. A Type 1 error may occur when, due to random 

variation, there is an indication that BellSouth is favoring 

its retail operations, when in fact, it is not. A Type 2 

error may occur when, due to random variation, there is an 

indication that BellSouth is not favoring its retail 

operations, when in fact, it is. 

Resolution of the parameter delta for balancing Type 1 

and Type 2 errors cannot be based solely on a technical 

analysis. Ideally, this decision should be based on 

business judgment, namely by consideration of how large a 

violation of parity must be before it is "important". The 

parameter delta measures the size of the violation. Once 

the delta is chosen, the formula AT&T and BellSouth has 

agreed upon makes proper allowance for the effect of sample 



size. A larger delta means a Smaller TYPe 1 error, and 

hence, larger Type 2 errors for all violations. A smaller 

delta means a smaller, but meaningful, degree of violation 

can be detected. 

The test analysis performed by Ernst & Young on behalf 

of BellSouth set the parameter delta at 1.0 and 0.25. Ernst 

& Young calculated the critical values and corresponding 

error rates for the sample sizes that actually occur in some 

BellSouth data. The test analysis shows that the error 

rates vary over a wide range. These results do not answer 

the question of whether the delta should be set at either of 

those values. 

BellSouth proposed the delta value be set equal to 1.0. 

This value is far too high. If we define "bad service" as 

the level of service that BellSouth provides to the worst- 

treated 1% of its own customers, a delta of 1.0 will only 

detect a party violation when 9.2% of CLEC customers receive 

service this bad. That is, the percentage o f  badly-treated 

CLEC customers must be over nine times the BellSouth 

percentage before it is detected as a parity violation. 

In contrast, a parameter delta of 0.25 will determine a 

parity violation when CLEC customers receive "bad service" 

at nearly twice the rate of BellSouth's customers. Thus, 

setting the delta at 0.25 would seem better to define a 

meaningful degree of violation of parity. 



RESPECTFULLY SUBMITTED this 21st day of January, 2000. 
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Marsha E. Rule 
101 N. Monroe St. 
Suite 700 
Tallahassee, FL 32301 
(904) 425-6365 

ATTORNEY FOR AT&T 
CObBlUNICATIONS OF THE 
SOUTHERN STATES, INC. 



CERTIFICATE OF SERVICE 
DOCKETS 981834-TP and 960786-TL 

I HEREBY CERTIFY that a true and correct copy of the foregoing was furnished via 

U.S. Mail to the following parties of record on this 21st day of January, 2000: 

Beth Keating 
FPSC 
2540 Shumard Oak Blvd. 
Room 252 
Tallahassee, FL 32399-0850 

Martha Carter Brown 
FPSC 
2540 Shumard Oak Blvd. 
Room 390M 
Tallahassee, FL 32399-0850 

Nancy B. White 
c/o Nancy Sims 
BellSouth Telecommunications, Inc. 
150 S. Monroe, Suite 400 
Tallahassee, FL 32301 

Joseph A. McGlothlin 
Vicki Gordon Kaufman 
Mcwhirter, Reeves, McGlothlin, 
Davidson, Rief & Bakas, P.A. 
117 S. Gadsden St .  
Tallahassee, FL 32301 

Andrew 0. Isar 
Telecommunications Resellers Assoc. 
4312 92"d Ave, NW 
Gig Harbor, WA 98335 

Terry Monroe 
CompTeI 
1900 M Street, NW 
Suite 800 
Washington, DC 20036 

Patrick K. Wiggins 
Charles Pellegrini 
Wiggins & Villacorta, P.A. 
2145 Delta Blvd., Ste. 200 
Tallahassee, FL 32303 

Richard Melson 
Gabriel E. Nieto 
Hopping Law Firm 
P.O. Box 6526 
Tallahassee, FL 32314 

Floyd R. Self 
Norman H. Horton 
Messer, Caparello & Self 
215 S. Monroe St., Ste. 701 
Tallahassee. FL 32301-1873 

Donna Canzano-McNulty 
MCI WorldCom 
325 John Knox Rd, Suite 105 
Tallahassee. FL 32303 

Carolyn Marek 
Time Warner Communications 
233 Bramerton Court 
Franklin, TN 37069 

Mark Buechele 
Supra Telecommunications 
2620 SW 27" Ave. 
Miami, FL 33133 

James C. Falvey 
e.spire Communications, Inc. 
133 National Business Pkwy. 
Suite 200 
Annapolis Junction, MD 20701 



ACI Corp. 
7337 S. Revere Pkwy. 
Englewood, CO 80112 

Elise Kiely/Jeffrey Blumenfeld 
Blummenfeld & Cohen 
1625 Massachusetts Ave, NW 
Suite 300 
Washington, DC 20036 

Kimberly Caswell 
GTE Florida Incorporated 
P.O. Box 110, FLTC0007 
Tampa, FL 33601-0110 

Scott Sapperstein 
Intermedia Communications Inc. 
3625 Queen Palm Dr. 
Tampa,FL 33619 

Peter DunbarBarbara Auger 
Pennington Law Firm 
P.O. Box 10095 
Tallahassee, FL 32301 

Dulaney L. O’Roark 
MCI WorldCom, Inc. 
Concourse Corporate Center Six 
Six Concourse Parkway, Suite 3200 
Atlanta. GA 30328 

Susan Huther 
MGC Communications, Inc. 
3301 Worth Buffalo Dr. 
Las Vegas, NV 89129 

Charles J. Beck 
Deputy Public Counsel 
Office of the Public Counsel 
11 1 West Madison Street, Room 812 
Tallahassee, FL 32399-1400 

Michael Gross 
FCTA 
310 N. Monroe St. 
Tallahassee, FL 32301 

Laura L. Gallagher, P.A. 
101 E. College Ave. 
Suite 302 
Tallahassee, FL 32301 

James P. Campbell 
MediaOne 
7800 Belfort Pkwy. 
Suite 250 
Jacksonville, FL 32256 

Christopher V. Goodpastor 
Covad Communications Company 
9600 Great Hills Trl., Suite 150W 
Austin. TX 78759 

Susan S. Masterson 
Charles J. Rehwinkel 
Sprint Communications Company 
P.O. Box 2214 
MC: FLTLH00107 
Tallahassee, FL 32316 

Bettye Willis 
ALLTEL Communications 
Services, Inc. 
One Allied Drive 
Little Rock, AR 72203-2177 

J. Jeffry Wahlen 
Ausley & McMullen 
P.O. Box 391 
Tallahassee, FL 32302 

1,- 
Attorney 




