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BELLSOUTH 


BellSouth Telecommunications, Inc_ 850 222-1201 Nancv H. Sims 
SUite 400 Fax 850 222-8640 Director ­ Regulatory Relations 
150 South Monroe Street 
Tallahassee, Florida 32301 

January 24, 2000 

Ms. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

19/631 
Re: Docket NO.~P OSS 3rd Party Testing 

Dear Ms. Bayo: 

We are still in the process of updating these benchmarks and will bring copies to the 
scheduled workshop on Friday, January 28, 2000. 

A copy of this letter is enclosed. Please mark it to indicate that the original was filed 
and return the copy to me. Copies have been served on the parties shown on the 
attached Certificate of Service. 

Sincerely, 

m~~flJ' 

Nancy H. Sims 

f7' ---... cc: Marshall M. Criser, III 
CJ.£) --__ Kip Edenfield ,IA.A~ 

(, Michael Goggin 
C 
C 
EJ 
L __'­
~ S 
Ot'")C
Rpf __ 

_.,.... J­

DOC U ~..I,D' ~11. ~~nr,' - 0 ATE 

F RECORDS 3 JAN 24 g 



BSTSQM 
Category 

MEASUiRES AND SUB-METRICS RESALE 
Retail 

Analogue 

UNEs 
Surrogate Retail Analogue = 

Equivalent Retail Service + ·Xn 
Benchmark* 

Flow-Through Service Request 
• Residence 

• 

Percent Provisioning Troubles within 30 Days - UNE Loop and Port 
Combos 

UD 

UD 

x 

UD 

UD 

POTS + X 

POTS Disoatch + X 

90% 
80% 
80% 

95% within 
85% <48 

ExhibitD 
01121100 

Applicable only until an Analog is developed. 
lof4 



RESALE UNEsMEASURES AND SUB-METRICSBSTSQM 
Retail Surrogate Retail Analogue = Benchmark'"Category 

Analogue Equivalent Retail Service + KX' 

Percent Repeat Troubles within 30 Days ­
• Resale POTS 

Percent Repeat Troubles within 30 Days ­ UNE Loop and Port 
Combos 

Out of Service> 24hrs 

• UNE 
OOS Interface Availability 
TAFI 
LMOS, MARCH, SOCS, CRIS, LNP, OSPCM, Predictor (Parity by 
Design) 
ECTA 
OSS Response Interval and % 
• TAFI (Front End) 
• CRIS, DLETH, DLR, OSPCM, LMOS, LMOSUP, MARCH, Predictor, 

LNP '1">_":&...... 1"\--'--' 

x 

x 

x 

X 

X 
PBD 

X 
PBD 

POTS DisDatch + 3% 

POTS Dispatch + X 

POTS +X 

99.5% of Schedule 

Applicable only until an Analog is developed. ExhibitD 
2of4 01121/00 



BSTS 
Category 

I MEASURES AND SUB-METRICS 

% of Due Dates Missed 

Applicable only until an Analog is developed. 

RESALE 
Retail 

AnfllQglJE'L 

PBD 

PBD 

x 

30f4 

UNEs 
Surrogate Retail Analogue = 

j;quivalEmt Retail Service + ax· 
Benchmark* 

.5 15min 

90% .5 Commit 
Date 

ExhibitD 
01121100 



BSTSQM 
Category 

. MEASURES AND SUB-METRICS RESALE 
Retail 

Analogue 

UNEs 
Surrogate Retail Analogue = 

Equivalent Retail Service + "X· 
Benchmark· 

• 

,..... 

NOTE: UD = Under Development - Benchmarks will be replaced when Analogs are complete. PBD = Parity by Design 

-
20 day Virtual 

+A contract with 
each CLEC 
required. 

Average Arrangement Time Physical 
90 Bus day ord 

130 Bus day exord 
Virtual 

50 Bus day ord 
75 Bus day exord 

Applicable only until an Analog is developed. ExhibitD 
40f4 01121100 


