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Director, Division of Records and Reporting

Florida Public Service Cammission

2540 Shumard Oak Boulevard OCooTT-TF
"Taflahassee, Florida 32390

Re: Approval of the Resale Rensgotiation Agreement by BellSouth Telecommunicabons,
Ine. ("BellSouth'™ and Appliance and TV Renitals d/b/a Fonea-4-1 pursuant to Secfions 251
and 252 of the Telecommunications Act of 1996

Dear Mrs, Bayo:

Pursuant to sectinn 252(e) of the Telecornmunications Act of 1696, BellSouth and
Appliance and TV Rentals dfb/a Pones-4-U are submitting to the Flerida Public Service
Corntrissicnn  their remegotiated agresment for the purchase of  BellSuuth's
telecommmnications services for the purpose of resale 1o end users by Applianee and TV
Renlals 4/bfa Fones-4-11.

Purzsuant to section 252{e) of the Act, the Commission is charged with approving or
rejecting the nepotiated agreement between Bell3outh and Appliance and TV Rentals d/b/a
lones-4-L within 90 days of its submigsion. The Act provides that the Commission may

only reject such an agresment if it finds that the agreement or any portion of the agreement
discriminates against a telecommunications carrier mot A parly o the agreement or the
implementation of the sgresment or any portion of the agreement is not consistent wath the
public interest, convenience and necessity. Both parties aver that nesther of these reasons

pxist as to the apreemnent they have negotiated and therefore, are very hopeful that the
Commission shall approve their agreerent.
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ATTACHMENT TO TRANSMITTAL LETTER

The Agreament enierad into by and between Appliance and TV
Rental dfb/a Fones-3-L] and BellSouth Telecommunications, nc., dated
12/23(1999, for the stata(s) of Alabama, Florida, Georgia, Kentucky, Louisiana,
Mississippi, North Carofina. South Carslina ang Tennessae consists of the

follgwing:
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AGREEMENT

THIS AGREEMENT is made by and befveen BellSouti Telecormmynications Ing
{("BellSauth™), a Georgia corporation, and A iance and TV Rentals, Inc, dbv'a Fores—4-17
("“Fones-4-U"), a Flonida corporation, and sho.. be desmed effoctive 22 of December 23, 1504
This Agreement may ref2r 1o either BellSouth or Fones—41] or both as a “Party™ or "Parties ™

WITNESSETH

WHERE.&S,IBeI]Sauth i3 & local exchenge teletommunications company athnrizdd o
previde telecommutications services in the states of Alabarms, Fiorida, Georgia, Eenucky,
Lowisianza, Mississippi, North Carolina, Sourh Carclinz and Tennessee: and

WHEREAS, Fones-4-U is or secks to become an alternative local exchange
telecommunications compary (“CLEC™) authorized to provide telecommunications services in
the statés of Alabama, Flonda, Georgie, Kentucky, Louisiena, Mississippi, North Carolina, South
Caroling, and Tennessee, and

WHEREAS, the Parties wish to rescll BsllBouth's teleconumunications servicas andfor
interconnect their facilives, purchese network elements and other services, end exchange traffic

specifically for the purposes of fulfilling their obligations pursuans o sections 251 and 252 of the
Telecommunications Act of 1596 (“the Act'™).

NOW THEREFORE, in consideration of the nutual agreements contained herein,
Ball3cuth and Fones-d4-LT agree as follows:

1. FPurpose

The Parties agres that the rates, terms and sonditicns comtained within this
Agreement, including all Attachments, comply and conform with each Parties'
obligations under pections 251 amd 252 of the Act, The resals access and
interconnaction obligations contained herein enable Fanea-4-U to provide
competing telephane exchange sstvice to residential and business subscribers
within the territory of BellSanth, The Parties agree that Fones4-U will not be
corsidergd o heve offered telecommunications services to the public in any state
within BelSouth's region umil such time as it hag prdered services for resale or
interconnection facitities for the purposes of providing business and/or rasidental
local exchare sarvice 10 CUStOMIGE,
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Term of the Agresment

The tetm of this Agreement shall be two years, beginning December 23, 1999 and
shall apply to the siates of Alabarma, Florida, Georgia, Kentucky, Lonisiang,
Mississippi, Notth Caroling, South Carohna, and Tennessee. It as of the expiration
of tiis Agresment, a Subsequent Agreement (a3 definerd ity Section 2.7 helow) has
not been executed by the Panies, this Agreament shail contimie on 2 montd-to-
eonth basis while 2 Subsequent Agresment is being negotiated. The Parties’

rights and obligations with respect to this Agreement after expiration shall be as sat
forth in Section 2.4 below.

The Parties agree that by no later than one h::ndred and eighey {180) days prior 1o
the expirstion of this Agreemen:, they shall commence negotiations with regard to
the terms, eonditions and prices of resale andfor local imerconnection to be
eifective bognming on the expiration dare of this Agreemen: (“Subsequent
Agreement”),

If, within one nmdred and thirty-five {135) days of commencing the negotiation
refemred 10 in Section 2.2 gbave, the Parties are unable to satisfactorily negotiate
new regale andor local intercennection terms, conditions and prices, sither Party
may petition the Commigsion to establish appropriate local imercomection andior
regale arrangements pursuant to 47 U.S.C. 252, The Parties agree thar, in such
event, they shall sncoursge the Commission to iasue its arder regarding the
appropriate local interconnsction andfor resals amangements ne later than the
sxpiration date of this Agreament. The Parties frther agres that in the event the
Comniizsion dogs not issue its order prior 1o the expiration date of this Agresment,
or if the Parties continue beyond the expivation date of this Agresmect to negotiate
the jocal interconnection sndfor resals arrangetents without Commission
migrvenbon, the terms, conditions and prices ultimately ordered by the
Commission, or negetiated by the Parties, will be effective retraactive to the day
follovang the sxpiration dee of this Agresment.

Notwithstanding the foregoing, in the event thar as of the date of expiration of this
Agreement and conversion of this Agreement 1o & manth-ta-month term, the
Parties have oot entered into & Subsequent Agreement and gither no arbitrazion
proceeding has been filed in accordance with Section 2.3 above, or the Pattivs
have not mutally agreed (wihitre permissible} to extend the arbitration window for
petiticning the applicable Commission(s) for resolution of those 1e0ns upon which
the Parties have not agreed, then either Party may terminate this Agreement upon
srxty (60) days notice to the other Panty. Iu the event that BellSouth termumates
this Agresment as provided above, BellSouth shall continue to offer services io
Fones-2-11 pursuant to the terms, conditions and raves set forth in BellSouth's
Statemment of Generally Available Terma (SGAT) to the axtont an SGAT has been
approved bry the applicable Conymission(s). If amy state Comumission has not
approved a BellSouth SGAT, then ppen BellSouth's termination of this Apreement
as provided herein, BellSouth will continue 1o provide services to Fones-4-11
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pmvlde services 0 Fones-4-U pursuant to BellSaudlrs then CurTent standard
dilcrconnection agreement. I che event that the SGAT or BallSouth's standacd
Interconnection agreement becornes effective as batween the Farties, the Bariey
EN2Y COntinye lo negatiate 2 Subsequent Apreement, and the terms of such
Subsequent 4 greemant shali be sffective retrozetive to the day following
expirgtion of ehis Agreement.

Crrdering Procedures

Fones-4-U! shal] provide BellSonth its Carrier [dentification Code ¢CIC,
Operating Company Number {(O0CN), Group Access Code (GAC) and Access
Custamer Name and Address {ACNA) code as applicabic prior v placing its first
order.

The Parties agree to adhere to the BetlSouth Lacal interconnection and Facikity
Based Ordering Guide and Resaie Ordering Guide, as appropriate for the services
orderad

Fones—4-1 shall pay charges for Opcrational Support Svstems (O83) a4 get forib
in this Agreernent in Attachment | apdior in Attachment 2, 3, 5 and 7 as
applicable.

Farity

When Fonas-4-U purchases, pursuan: to Atachument | of this Agtecment,
telecommunications services from BellSouth for the purposes of resale to end
users, BellSouth shall provide said serviees so that the services are equal in
quality, subject to the same conditions, and provided within the same provizioting
time intervals that BellSowth provides to its affiliates, subsidiaries and end users.
Tao the extent technically feasible, the guality of a Merwork Element, as well as the
quality of the agcess to such Nenwork Element provided by BeliSouth to Fones-4-
L. shal] be at least equat in quality o thar which BellSouth provides v itself The
quality of the intercennection between the networks of BellSouth and the network
of Fones-4-U shail be at a level that is equal to that which BellSouth provides
itzelf, a subzidiary, an Affiliate, or anv ciher parfy. The interconnection facilities
shall be designed o meet the same technical criteria and service standards that are
used within BellSouth's network and shalt extend to a consideration of setvice
quality s perceived by end users and service quality as perceived by Fones-4-1,

White Pages Listings

EellSouwih shall provide Fones-4-1, and their customers aceess 1o white pages
directory listings under the following tetms:

Listings. Fones—4-17 shall provide all new, changed and deleted listingz on a

- tirnefy basis and BeliSouth or its agent will include Funes-4-UJ residanrial and

WA 30H: L0y 100G
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hm_iness vustomer Bstings in the approprigte Whirs Pages {resident:al and
business) or atphabetical dircctorias. Lhrettory Listings will make no distinction
bericen Fones-4-U and BellSowth subscribers

E,g_l,_e__sh Subseriber primary fisting information in the Whire Pages shall he
provided & ne charge to Fones—4-U or its subscribers and Fones-2-L will provide
suhscriber tisting infbrmation 1o BellSouth at no charge,

Frocedures for Submitting Fapes-d-L Subscriber Informatign. BellSouth will

provide ta Fones—-{J a magnetie tape ot computer disk containing the proper
formac far submitting subscriber listings, Fangs-4-U will be required t provide
Bill South with direcory listings and daily updates so those listings, including
new, changed, and delered listings, on a magmetic tape, computer disk. or other
mutually agreed upon nieans. Thess procedures are detailed in BellSouth's Laeal
Interconnection and Facitity Based Ordering Guide.

Lnlisted Mon-Published Subscribers. Fones-4t7 wili be required 1o provide o

BellSquth the names, addresses and telephone numbers of al] Fones-4-1
custemers that wish to be omifed from ditecrories.

Ingtusion of Fonesd 11 Customers in Dirtctory Agg ¢ Dakabage, BellSouth
will inciude and mawtait Fones-4-U subseriber hetings in BellSouth™s Dircctory
Assistance databases at no chergs and Fones-4-1; shall provide such Directory
Assistance Jistings at no charge. BeliSouth and Fones—3- U wilt formmukate
sppropriate procedires regarding lead time, timeliness, format and content of
Hsting informarion.

Listing Information Confidentiality. Be[1Socuth will accond Fones-4-L:°s disctory
liating information the seme level of confidentiality thar BeilSouth accords it
own directory listing informacion, and BallSourh shal) limit access to Fones-4-1's
custormer propristary confidential dirtctory information to those BeliSouth
emplovess who are involved in the preparation of listings.

Optional Listings. Additional lisungs and optional [istings will be affered by
BellSouth at taniffed rates as set forth in the General Subscriber Services Tariff.

Delivery, BellSouth or #ts agent shall deliver White Pages dircctories to Fones—-
1J subscribers at no charge,

Y ermionI0EH: 10555
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Bona Fide Request™ew Business Request Process for Further Cobundling

I Fones-4-1J is a facilities hased provider or g facilities baced and recale provider,
this section shall apply. BellSouth shall, upon reguest of Fones-4-U, provide to
Fones-4-17 access to e network elerments at any technically feasible poiny for the
ptoviston of Fones—4-U's telecommunications service where stth BCCess s
necesiary and failure to provide access would imipair the ability of Fones—4-1' to
provide services that it séeks 1o offer. Any request by Fones4-1 for BCCESS to a
network element, interconnection option. ar for the provisioning of any sarvice or
product that is not already available shall be treated as a Bona Fide Request™ew
Businese Request, and shall be submitred wo BellSpath pursuant (o the Bona Fids
RequestiNew Business Request process ser forth following.

A Bona Fide RequestNew Business Request shail be subrmitted in writing bo
Fones—4-1I's Account Manager by Fonaes-1 U and shall specificallv identify the
requested service date, technical requirements, space requirements andier such
specifications that clearly define the request such thar BellSouth has sufficient
infermation wo enaiyze and prepare a response, Such a Tequest a|5o shall include
Fones-4-U's designation of the request as being (i) pursuant to the
Telecormmunications Act of 1996 or (i) purseant to the needs of the businsss,

Court Ordered Requests For Call Detadl Records and Oher Subacriber
Information

To the extent technically feagible, BellSouth maintains call detail records for
Fones-4-1 end users for Limited time periods and can respond to subpoenas and
cowt ordered requests for this information. BellSouth chall mzintain sheh
mnformation for Fones-4-U end users for the same leneth of time it maineaing such
mformation for its own end users.

Fongs-4-LT agrees that BellSouth will respond to subpoenas and cournt ordered
requests delivered directly to BellSouth for the purpose of providing call detal
records whet the targetad telephone numbers balong to Fones-4-U7 and wsers,
Billing for such requests will be penerated by BellSouth and directed w the law
enforeernent agency initiating the request.

Fonzs-4-LI agrees that in cases where Fones-4-1] receives subpoenas or court
ordéred requests for call detail records for targeted telephone numbers belonging
to Fones-4-1T end wsers, Fones-4-UT will advise the law enforcement agency
Lnitiating the request o ridirect the subpoena or court ordered request 1o
Bell3outh. Billing for cail detail information will be generated by BellSouth and
direceed 10 the law enforcement agency initating the request.

In cases where the timing of the response to the law ¢nforcement agency prohibits
Fones-4- from having the subposna or court ordered request redirected 1o
BellSouth by the law enforcement agency, Fones-4-17 will furnish the official

'-.-'en'n'nilf‘;_ll??: Hip9wa
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request 0 BellSpuch for providing the eall detay mormation. EsliSauth wil|
provide the call detail records w Fones-4-U gnd hal] Fones-4-L! for the
infermatior. Fones-4-11 agrees to reinbarse BellSouth for the calf detail
inforiation provided,

Fones-4-U will provide Fones-3-U end wser andior other custamer information
that is avaitable 1> Fones-4-LJ in response to subpoenas and court ordecs for their
o casiomer records. BellSoutn will redirect subpoenas and coun ordered
requests for Fones-4-17 end user and‘or other cusromer information 1o Fonas—3-J
for the pumpesc of providing this information to the law enforcement agency.

Liabidity and Indemnjfication

BellSouth Liabiliny. BellSouth shall teike financial responsibility for is own
Actions in Swusing, or its lack of actien in prevenung, unbitlable or uncolleciible
Fonei-d-1 revenues,

Fanes-4-07 Ligbjlity, [n the event that Fones-4-UI consists of mao {23 ar mors
SEpardte entities as et forth in the preamble o rhis Agreement, all such entities
shali be jointly and severally liable for the ubligations of Fones-4-U under this
Apreement.

ility for Acts 1zsons of Thigd Parttes.  Neither BellSeuth nor Fones-4-
Ui shall be liable for any act or omission of anather telecommunications Sompany
providing a portion of the setvices provided under this Agreement

Limitation of Ligbility,

Each Party’s liability 1o the other for any loss, cost, claim, injury or Hability or
EXpENsE, including reasonabie attomey's fees relating to or arising out of any
neglipent act or omission in it performance of this Ageement whether in contract
or in bort, shall be limited to a credit far the actuat cost of the services or funetions
not pericrmed or tmproperiy performed

Limitations i Tafffs. A Party may, in its sole discretion, provide in i tariffs and
contracts with its Customer and third parties that relate to any service, product or
funetion provided or contemplated under this Agreement, that o the masimum
extent permitzed by Applicable Law, such Party shall not be lighle 1o Customer or
third Party for (i} any Loss relating to o7 arising out of this Agreement, whether in
contract, 1n of otherwise, thar exceeds the amount sueh Party would bave
charged that applicable person for the service, product or function thar gave isa to
such Loss and (i) Consequential Damages. To the extent that a Party elects not to
place in its tariffs or comracts such limitations of lability, and the other Party
incurs a Loss s a result thereof, such Party shall indemnify and reimburss the
other Parry for that portion of the Loss that would have been Jimited had the first

Vermioo I | AT
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Party jﬂcludcd r jts tariffs and contraces the linitations of labiluy that such other
Party included in its own tariffs at che Hme of such Logs,

Neither BellSouth nor Fones-4-U shal] be lable for damages 3o the other's
tetminal lecation, POT or otber COMPany’s CUSIdMers® premises resuiting trom the
fumishing of 2 service, including, but not limited to, the installarion and removal
uf Quipment ar sssaciated wirng, exeept o the exeant caused by a company s
negligence or willful miscond .t or by & company's failure properly ground a
tacal loap aficr disconnection,

Linder no circumstance shall a Party be responsible or liable for indireer,
m¢idental. or consequential demages, including, but not limited to, econemic [oss
ot Just business or profite, damages ari- ng from the use or performance of
equipmenl or seftware, or the loss of use of $ofiware or equipment, or accessories
attached thereto, delay, error, or loss of data, In connection with this limisation of
liability, each Party recognizes that the other Party may, fom rime to amme,
provide advice, make raconumendations, or supply ocher analysas related to the
Setvices, or facllities deseribed i this Asreement, and, whife cach Party shall use
diligent ¢fforts in this regard. the Parties acknowledge and agree that this
limitation of liability shall appiy to provision of such agvice, rezommendanons,
and analyges,

inderpnification for Cartain Claime, The Party providing services hercunder, its

affiligtes and ite parenr company, shall be indernnified, defended and held
harmiless by the Party receiving services hereunder aginst any claim, loss ar
damage arising from the receiving company’s use of the services provided under
this Agreement pertaining to (1} claims for Libel, stander or invasion of privacy
ariging from the content of the receiving compeany s own communications, ar {1}
any claim, ioss or damage claimed by the customer of the Party receiving services
arising from such company's use or reltanee on the providing company's services,
agriens, duties, or abligarions anising vut of this Agrecment.

Dysclaimer. EXCEPT AS SRECFICALLY PROVIDED TO THE CONTRARY
IN THIS AGREEMENT, NEITHER PARTY MAKES ANY
REFRESENTATIONS OR WARRANTIES TO THE OTHER PARTY
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES
DISCLAMN, WITHOUT LIMITATION, ANY WARRANTY OR (fUARANTEE
OF MERCHANTABLITY OR FITNESS FOR A PARTICULAR PURPOSE,
ARISING FROM COURSE OF FPERFORMANCE, COURSE OF DEALING, OR
FROM USAGES OF TRADE.

Intellectual Properiy Rights and Indemnificacion

Mo License, Mo patent, supynight, rademark or other proprietary fight is
licenzed, granted or otherwise wansferred by this Agreement. Fones=d-L is

Wrnan 360 | CvIeAG
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strictly prohibited from any use, includi £but not limired to in sates, in marketing

or advertising of kelecommumications services, of any BellSouth name, semvize
mark or trademnark,

Drwogrship of Intel[eerual Proper. An v inegllectual property which ori finates
from o1 is developed by a Farty shall reman in the exclusive twpership of that
Parry. Eacept for a limited license o use patents or copwrights to the extent
recessary for the Purties 0 yse any facilites or equipment (inciuding softiwarey or
1o receive ay service solely as provided under this Agreement, no licensz in
patent, coprright, trademark or trade secrer, or other proprietaty or intelleciual
property right now of hereafler owned, controlled ot licensable by a Party, is
grénted 1o the other Pany or shall be implisd or arise by estoppel. It is the
responsimlity of cach Party to ensure at no additional cost to the other Party that it
has obrained any necessary licenses in telation to intellectual propery of third
Parties used in its network that may be required to enable the other Farty o uze
any facilities or equipmen! (including software), 1o receive ANY S2MVICE, O L
perform its respective obligations under this Apreement.

[ndemng fication. The Party providing 4 service purseant to this Agraement will
defend the Party receiving such sarvice or date provided as a result of such SRIVICT
against claims of infringement arising solely from the use bov the receiving Pary
of such service and will indemnify the receiving Party for any damages avaisd
based sclely vn such claims in acoordance with Section § of this Agreernent,

Claim of Infringement. In the event that use of any facikitias or equipment
{including software), becomes, or in rezsonable judgment of the Party who owns
the affected nerwork i5 likeiy to become, the subject of a claim, action. suit, or
procecding based on intelleciual property infringement, then said Party shall
promprly and a1 its sole expense, but subject to the litnitations of liability st forth
below:

modify ur replace the applicable facilities or aquiptient {includisg softwarc) while
maintaifing forn and fnction, or

obtain a license sufficient to allow such use 1 continue.

In the event 5.4.1 or .42 are commercially unreasonable, then said Party may,
terrimats, upon regsonable notice, this contract with respect to use of, or services
provided through wae of, the affected facilities or equipment (inchiding software),
but sofely to the extent required to avoid the infringsment claim.

Exception to Qblisations. Meither Party's oblications under this Section shall
apply to the extent the infringement ia caused by (i} modification of the feciiides
or equiptment (including software) by the indemnitee; (i1} wsc by the indemnies of
the facilives or equipment (including software) in combination with equipment or
facilities {including software) mot provided or authorized by the indemnitor
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pra vided the facifities ar cquipment {including sottwarey would not be in fringing
1f used alone; (1) conformance to spevifications of the indemnirce which wire]d
necessaridy result in infringement; or {iv) continued use by the indemniter of the
affected facililies ar equiprmsnc (inciuding software) afier being placed an notice
to discontinue use as gt forth herefn,

Exclusive Remedy, The foregoing shall sonstiruce the Parties' 30le and exclusive
remedies and obhigations with respect o a third party claum of inteliectual
property mfringement arising out of the conduct avbusingss under this
Agregnent.

Treatroent of Proprictary and Confidential Information

Confidential Ipformation. It may be necessary for BeilSouth and Funes-4-17 1o
provide each other with ¢ettam confidential information, ing luding trade secret
information, ineloding but not limited to, wechnical and business planz, rechnical
informativn, proposals. specifieations. drawings, procedurss, custemer account
data. call detail records and like inforration {hereinafter Lodlectively referred 1o a5
“lnformation™).  All Informetion shall be in writing or uther tangitrie form and
clearly marked with a confidential, private or propriecasy legend and that the
information wil] be returmed to the owner within & reasonable time, The
Information shall not be copied or reproduced in any form.  RellSouth and Fones-
4-U shall receive such Informaton and not disclose such Information,  BellSauth
and Fones-4-U shall protect the Information received from dismibution, disclosure
or dissemination 1o enyone except employess of BellSouth and Fones-4-0 with 3
need to know such Information snd which employees agree to be bound by the
terms of thiz Section. BellSouth and Fones—4-17 wiil use the same standard of care
o proteet Information received as they would use bo protect their own confidential
and proprietary Information.

Exception 1o Obligarion. Notwithstanding the foregoing, there will be no
abligation on BellSouth or Fones—4-U to protect any portion of the Information

that is: {13 made poblicly availabla by the owner of the Information or taw fullv
disclozed by a Party other than BellSouth ot Fenes-4-U: (27 bawfolly obtained
from sny spurce other than the owaer of the Infoomation; or {3 previcusly known
to the receiving Party without an abiigation tw keep i confidential.

Yermandgay: | Lra0.o5
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Asslgnments

Any assigrament by either Party to any nonaffiliated entity of any sight, oh[igation
or duty, or of any other interest hereunder, in whole or in part, without the peior
written consent of the other Party shall be void. A Party may asseign thig
Agreement ar 2oy right, obligation, duty or other interest hereundar o an A filiace
company of the Farty without the consent of the other Party. Al obligations and
duties of any Pasty under this Agreement shall be binding on all suvcessars in
interest and assigns of such Party. No assignsment or delagation hevesf shall
relieve the assignor of its obligations under this Agrcement in the svent that the
assignee fails to perform such obligations.

Resclotdon of Disputes

Excepr as otherwise stated in this Agrecment. the Parties agTee thar if any dispute
arises as 10 the imterpretation of any provision of this Agreement or as o the
proper implementation of this Agreemenr, either Party may petition the
Commission for a resolution of the dispute. However, sach Party reserves any
rights {t tay have to seek judicial review of any mling made by the Commission
Tonceming this Agreement.

Taxes

Definition  For purposes of thig Section. the terins “taxes™ and “fees™ shall
witlude but not limited to federal, state or local sales, use, excise, gross receipts or
other taxes or tax-like fees of whatevar nanee and however designated {including
tariff surchasges end any faes, charges or other pawnents, contracrual or
otherwise, for the use of public streers or rights of way, whether designated as
franchise foes or otherwise) imposed. or sought to be imposed, o or with pespect
to the serviess fumished hereunder or measured by the charges or pavments
therefore, excluding any taxes levied on income.

x and Fees Im irectly On Ej Providing P or Purchasj

Taxes and fees impased on the providing Party, which are not permitted or
required to be passed on by the providing Party to its customer, shall be bome and
paid k¥ the providing Party.

Taxes and fees imposed on the purchasing Party, which are not required o be
collected endror remitted by rhe providing Party, shall be borne and paid by the
purchasing Farty.

Taxes
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Taxes and ﬁ‘i'?s impn;e:i or the purchasiog Party shall ke bome by the purchasing
Party, £ven iTthe abligation to collect sndior remit such taxes or fees is placed on
the peoviding Party,

T_ﬂ the ¢xtent permitted by applicable Jaw, any such taxes andior fees shall be
SLwn a5 separate items on applicable billing documents betwean the Paries.
MNutwithstandmg the foregoing, the purchasing Pacty shall remain liable for any
such taxes and fees repardless of whether they are setually billed by the pmvid:ins
Party at the time thar the respactive sarvice is billed. - i

Ifthe purchasing Party determines rhat in its opition any such xes ot fies are nat
payable. the providing Party shall not bill such taxes or fees 1o the purchaging
Party if the purchasing Party provides written certification, reasanably SatisTactory
tu the providing Party, stating that it is exempi Dr ttherwise not subject 1o the my
ur {ee, setring forth the basis therefpr, and satisfying any other requirements under
apphicable law. f any authority seeks 10 collect any such tax ot fee that che
purchasing Farty bas determined and certified not to be pavable. or any such rax or
fex that was not billed by the providiag Party, the purchesing ®arty may contest
the same in good faith, at its pwn expense. In afry such contest, the purchasing
Barty hall promptly furnish the providing Party with copies of all filings in any
proceading, protest, or legal challenge, al] rulings issusd in connection thergwith,
and all comespondence betwesn the purchasing Party 2nd the tating authoriy.

In the event that all or any porion of an amount snught to be colkected must be
paid in order to contest the impasition of any such tax or fae, or to avoid the
existense of a lien on the assets of the providiog Party during the pendency of
such contest, the purchasing Farry shull be respansible for such payment and shall
be entitled to the bensfit of any refind or recovery.

If it 15 ultimetely determined that any additional ameount of such a tax or fee is dus
to the itnposing authority, the purchasing Party shalt pay such additional ammeunt,
including any interest end penalties thereon,

Iotwithstanding any provigion 0 the contrary, the purchasing Pary shall protect,
ndemnify and hold harmless (and defend at the purchesing Party's expensa) the
providing Farty frorn and agadnst any such tax or fee, interast or penalties thereon,
or other charges or payable ¢xpenses (including reasonable ancrasy fees) with
respect thereto, whish arc incurred by the pruviding Parry in connection with any
claim for or contest of any such tax or fee,

Each Party shall notify the other Party in writing of any assessment, proposed
asgessaent o other clarm for any additional amount of such a tax or fee by &
taxing authority; such notice to be provided, if possible, at (228t wen (10) days prior
10 the date by which a response, provest or other appeal must be filed, but o oo
event laper than thirty (30) days after receipt of such assessment, proposed
gksczsment or clabm.

Versioo JOES: A9
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Taxes and Fees Imiposed on Providina Parjv But Passed On To Purct]gsigg Pamy

Taxes and fces Imposged on the providing Partv, which age penmitied of required to
be passed on by the providing Patty to its customer. shall be barme b the
purchasing Parry, f

To the extent petmittad by applicable law, any such twes andror fees shall be
stmum 8% sepdrale items on applicablo biiling deeyumenrs between the Parties.
Morwithsanding the foregoing, the purchasing Paty shall remain liable fisr an Y
such taxes angd fees regandless of whether they are actualty billed by the providing
Party at the 1ime thar the respective service js billed.

[f the purehasing Party disagrees with te providing Pasty’s determination as ro
the applicetion or basis for any such tax or fee, the Parries shail consuit wich
Tespect w the imposition and billing of such tax or fes Notwithstanding the
foregoing, the providing Party shall tetain uitimate respansibility for determining
whether and to what extent any snch taxes or fees gre applicable, and the
purchasing Party shall abide by such detetmination znd pay such taxes or fees to
the providing Pany. The providing Party shall further retain ultimate
responsibility for delermining whether and how to contest the Imposition of such
taxe; and fees; provided, however, that any such contest andertaken ar the requast
of the purchasing Party shall be ar the purchasing Party’s expense,

In the event thae &l or any portion of an amaunt saught to be collected must Ae
paid tn order 1o contest the imposition of any such tax or fee. or to avold the
sxistence of a lien on the assets of the providing Fary during the pendenev of
such contest, the purchasing Party shall be responsible for such payment and shall
be entitled to the benefit of any refund or recovery.

If i 15 ulimately determined that any additional amount of such 2 tax or fee (s due
be the imposing authority, the purchesing Party shall pay such additional Amotn,
including any interest and penalties thereon.

Motwithstanding any provision to the contrary, the purchasing Party shal] protect
indemnify and hotd harmless (and defend 2t the prrchasing Party's expense) the
providing Party from and against any such tax or fee, interest or penalties therson,
or other reasanable charges or payable sxpenses {including reasonabie shomey
fees) with respect thereto, which are incurred by the providing Pacty in conpection
with any claim for or contest of any such tay o1 fee.

Each Party shall notify the other Pamy in Writing of Any assessmetr, propesed
&#s5CESIEnt Or other claim for eny additional amount of such a tax or fee by a
taxing authoricy; such notice o be provided, if passible, at least tap (10y daye prior
to the date by which a response, protest or other appeal must be filed, bt in oo
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event later than thimy (30 days atter rec ¢1pt of such 2ssessment. pro posed
2F5CEEMLNT 0 claing,

butial Cooperation. [n any contest of a 13x ot fee by one Party, the other Party
shall cooperate fully by providin £ records, sesnmony and such additional -
information or assistance a3 meY feastnably be necessary 10 pursus the contest.
Further, the other Party shafl be reimbursed for any regzottable and necessary put-
Of-pocket copying and travel expenses ingurrad in AsSIStng in such contage,

Farpe Majeure

Inthe event performance of this Agreement, or any obligation hereunder, is afther
dirzetly or indirectly prevented, restricted, or interfered wilh by reagon of fire,
flood, earthquake or like acte af God, wars, revelution, civil commeti on,
axplosion, acts of public enemy. embargn, acts of the ZOVETLNENL i IS soveTeim
<epreity, labor difficulties, including without limitation, strikes, siowdowns,
picketing, or boyentts, uravailability of equiptnent from vendor, changes
requested by Customet, or any other circumstances bevond the reasonanle conmol
and without the fantt or negligence of the Party affooted, the Party affected, upon
giving prompt notice 1o the other Party, shall be excused from such performance
on a day-to-day basis 1o the extent of such prevention, restriction, or interference
(and the other Party shall likewise be excused from performance of its obligaticns
on & day-to-day basis until che delay, restriction or interferenee has ceased).
provided hawever, that the Party so affected shall use diligent efforts to avoid or
remove such canses of non-performanee and both Parties shall procecd whenever
such causes are removed or cease.

Year 2000 Complianse

Each Party wagtants that it has implemented a progeam rhe goal of which iz 1o
ensure that all eoftware, hardvweare and ralared marenials (collectively called
“Bysitns”) delrvered, connected with Bel)South ot sapplied in the furtherance of
the terens and conditions specified in this Agreement: (i) will record, store,
precess and display calendar dates falling on or after Jaguasy 1, 2000, in the same
menner, and with the same functionality as such software records, storae,
processes and calendar dates falling on or before December 31, 1999, and (1)
shall include withaut limitatdon date date century recognition, calculations that
sccommodate same cenowy and multicentury formulas and date vatues, and date
data interface values that reflect the cettury,

Modification of Agreement

BellSouth shall make available, pursuant 1o 47 USC § 252 and the FOC rules and
regrlations regarding such availabiliy, 1o Fones-HU anv inkerconnection, service, or
rerwork lement provided under any other egreement filed and approved pursuant
47TUSC § 252 The Partics shail adopt al] rates, terms and conditiens concerning

VirlerFe |2 s
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such other oterconnection, service or netyork slement and any other rates. terms
and conditions that ape interrs|ated or were nepoliated in l:xcha-.r'tgr} Far or in
ERTURCLion Wwith the interconnection, senvies 90 network element being adopted.
The aduped (mbsrconnection, service. or aetwark element and agreement shall app|v
1 the same srafes as such other agreemnent and for the identcal term of such othar
AfTeEmMEnt.

It Fores-4-17 changes 1ts name or makes chunges t its cocpany structore o identizy
due (o 3 fnerger, acyuisiton, ransfer or an¥ other reason, it is the tesponsibidity of
Fones4-U onodfy B suth of said changz and request that an amendment 7o this
Agreetnent, if necessar . e exetwicd m refect said change,

Mo modification, amendment, suppiement 0, or waiver of the ALTECant or any it
its provisions shall be effective and binding upon the Parties untess it is made in
witing and duly signed by the Parties.

Execution of this Agreement by either Party does net confirm or infor thar ths
cxgcuting Party agrees with any detisionds) issued PUTEUAn! bo the
Telecommunications Act of 1996 and the consequences of thase dectsions on
spstific language in this Agreement. Netther Party waives its righs o appeal o7
otherwise challenge any such decision(s) and each Parey reserves all of its rights to
purste qor and all Jegal andror equitable remedies, including appeals of ah¥ such
decision{5h,

In the event that any final and nonappealable legisiative, regulatory, judicigl or othar
legal action materially affects any material termg of this Agresment, or the aly lity of
Fones~4-U or BellSouth to perform aty material terms of this Agreement, Fones-4-
U or BellSouth may, en thinty (50 days” written notice require that such ferms be
renzgoriabed, and the Parties shall renegotiara in good faith such muneslly acceptable
new tenms a5 may be required In the event thar sich new tarms are not repegotiated
within ninety {9) davs after such notice, the Dispute shall be referred o the Digpute
Resolution procedure set forth in Section 12,

If any provision of this Agresment, or the application of suweh provisian = either
Pary ot cintumstance, shail be held invalid, the remainder of the Agreemnent, or the
application of any such provision 10 the Partes or circumstances other than those o
which it is held invalid, shall not be effective thereby, provider that the Parties ghal]
attemnpt 10 reformulate such invalid peovision to give effect to such portions thereof
a5 may be valid without defearing the intent of such provision,

Walvers

A failure or delay of either Party 1o enforce any of the provisions hereaf, to exersise
sy option which is hergin provided, or ro tequire performance of any of the

pravisions heceof shall in no way be Gonstrued to be & waiver of such provisions or
opticons, and each Party, notwithstanding such failure, shall have the right therea fter

Ve I00: L0 g
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to insist upon the specific performance of any and all of the provisions of this
Amreemeant,

Governing Law

TI.'_!iS A greement .shall be governed by, and construed end enforeed in accordance
with, the laws of the State of Creorgla, witheut regard o its conflict of laws
principles,

Armr’s Length Nepotiations

This Agresment was executed after amm’s length negotiations berweeh the
undersigned Partics and reflects the conelusion of the undersigned that chis
Agreement is in the best interests of all Parties.

Notiees

Every notice, consent, agproval, or other commuaications requirad ot
contemplated by this Agreement shall be in writing and shall be deliveted in
person or given by postage prepaid mail, address to:

BellSouth Telecommunicatons, Tue,

CLEC Account Team
%" Floor

a0 Nortk 19" Straer
Birrmingham, Alshama 35203

and

General Attorney - COUT
Sute 4300

675 W, Peachtree 51,
Atlanta GA 30375

Fomes—4-1

At Bridget Swain

604 Narth Beal Pk,

Fort Walton Beack, FL 32548

or &1 such oiher address 85 the intendad recipient previouely sha)l have designated
by witten notice to the other Party,

Where specifically raquited, notices shall be by certified or registered mail.
Unless othetwise provided in this Agreernent, notice by mail shail be effective on

WS cth 120 11790
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the cate it is officially recorded as delivered by reyerm recelpt or equivalent, 2od in
the absence of such record of delivery, it shal| be aresumed to have been delivered

the flfth day, or rext business day after the fifih day, atter it was deposited in the
rmzLls.

BellSouth shall provide Fones-4-L notice via Intermet posting of prce changes
and of changes ta the tamms ind conditions of services availablz for resale.

Ruile of Construction

Mo rule of COnsITUCHoN regquiring intempretation against the drafiing Pasty heveof
shall apply in the intempretation of this Agreement.

Headings of No Foree or Effect

The hesdings of Anicles and Sections of this Agreement are for convenience of
reference only, and shall in ne way define, modify ar reserict the meaning ar
interpreration of the termg or provisions of this Agrecment.

Muldiple Counterparts

Thns Agreement may be executed mwltiple counterparis, sach of which shall be
deettied an original, but gl of which chall together constitute but one and the same
dofument

[mplementation of Agreement

If Fones-4-1T is a facilities based provider or a facilities baszed and resale provider,
thiz ezction shall apply. Within 50 dayvs of the execution of this Agreement, che
Partics will edopt & schedule for the implomentation of the Agresment. The
schedule shall stare with specificity time fames for submission of including but
hot limited to, networld desigh, interconnection points, collocation agangement
requests, pre-szles testing and full vperationad time frames for tha business and
residential markets. An implementation wemplate to be used for the
implementation schedule is contained in Attachment 10 of this Agrcement.

Filing of Agreement

Lipon ¢xeention of this Agreement 01 shall be filed with the appropriate state
eagulatory agency pursuant to the reguirsmenis of Saction 252 of the Act. Fthe
regulatory aganey imposes any filing or public interest notice fees rcgarding the
filing o1 approval of the Agreement, Fones-4-1 shall be responsibie for publishing
the required notice and the publicaion andfor notice costs shall be borme by
Fones-4-11.

Entlre Agreement

¥erlonSRE J TR
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This Agreemnent and its Attachments, incorporatad herein by this ceference, seks
torth the entire understanding and supersedes prior Agreements berween the
Farties relating to the subject matter contained herein and mierges ail priae
discussions between them, and neither Fagty shall be bound by any definition,
condthion, provision, representation, warrdnty, covegant or premise other than as
expressly stated in this Agrecment or as is conempotaneously o1 suhsequently set
forth in writing apd executed by a duly authorized officer or representative of the
Farry 10 bie bound thereby.

This Agreement may jnclude attachments with provisions for che fallowing
serviees:

Network Elements and Other Services
Logal [nterconnection

Resale

Collocation

The foliowing services are included as gptions for purchase by Fones-i-1'.
Fones-4-1i shall elect said services by wrltten request to its Account Manager
if applicable.

Opticnal Daily Usage Fite (ODUF)

Enhaneed Cpuonal Daily Usage File (EQDUF)

Access Daily Usaee File (ADUF}

Line information Database (LIDB} Storage

Centralized Message Distribution Service (CMDS)

Calling Name [(ChAM)

IN WITNESS WHEREQF, the Parties have cxecuted this Agreement the day and year above first
writter,.

BellScuth Telecommunicziiope, Ine. Appliance and TV Rentais d/b/a
Fones—4-L
Q»-w RV S
f{ Sigf Signature
evwy b cuﬁuM _ Pawd MR
T xame A Name O
g s brw[‘ﬁ_ __w
Title Title
1LJ’15 fﬂt": uz,f?/qq
¥ Date Diats
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Definitions

Affiliace s d:ﬁnn?d 22 4 parson that (directly or indirectly) owns or controls, iy owhed or
centradled by, or is ynder commen owhershlp er contso] with, another perzon. For purposes of

this paragraph, the term “own™ means 1o awn an CGUITY interest (or eguivaient thereaf} of more
than 10 percent.

Centralized Message Distribudon 5 ¥stem is the Telcordia (formerly BetlCore) adminiatersd

mational sysiem. based in Kansas City, Missour, used to exchange Exchange Message intarfare
{EMI) formated data among host companies.

Cnpunisslon is defined as the appropriats regulatory agency 1o 2ach of Bel]South's nine state
region, Alabama, Flotida, Georgia, Kenmsky, Louisiana, Mississippi, North Carolina, South
Caroling, and Ternessae,

Draily Usage File 12 the compilation of messages or copies of Messages in standard Exchange
Message nrerface (EMI) format exchanged from BellSouth to a CLEC,

Exchange Message Interface is the nationally administered standard format for the exchange of
data emong the Exchange Carriers within the telecommunications ndustry,

Information Service means the offering of a capability for generating, acquiring, storing,
ransforming, procéssing, retrieving, utilizing, or making availeble information via
telecommunications, and includes electronic publishing, but does pot incluge any uze of any such
capability far the management, contral, or operation of & telecommunications svatem or the
management of @ elecommunications sepvice,

Iniercontpany Settlements {ICS) i= the revenne zssociated with charges billed by 2 company
other than the company in whose gervice area such charges were incurred. IC% on a national
level inciudes third number and credit card calls and is administered by Teleordia { formerly
BellCore)"s Calling Card and Third Number $ettlermnent System (CATS). neluded is raffic thar
priginates in onc Regional Bel| Operating Company's (RBOC) territory and bills in another
RBOC s tarritory,

Intermediary fonetion is defined as the delivery of bafic from Fones-4+1; a CLEC orther than
Fones-4-U or another telecommunications carrier through the nenwork of BellSonth or Fones-d-11
t0 an cod user of Fones—4-LT, a CLEC othet than Fones-3-1J pr another tel evommunications
carrier.

Local Interconneciion is defined as 13 the delivery of local traffic to be terminated on cach
Party’s local natwork 5o that end users of ¢ither Party have the ability to reach end users of the
other Party without the use of any access code or substantial delay in the processing of the call; 2)
the LEC nerwork Features, functions, and capabilities get forth in this Agresment; and 33 Servies
Frovider Number Partability sometimes referred to as temporary telephona number portahility ro
be implemented pursuant to the terms of this Agreement.

Yersipn 30AM: L0 ISR
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clarificatign qi _rh:'s deftnition and far recipeocal compensaten. bocal Tratfic does not include
traffic thar originates from or terminates o or through an enhanced service provider o
information service provider. A s further clarification, Local Traffic does not mclude calls thae do
not transmit inforrmation of rthe user's choosing. In any evenr, peither Party will pay reciprocal
tampensation to the other if the “tratfic™ o which such reziprocal compensation would otkerwise
apply was generared, in whole or in part, for the purpose of LICACing an abligation on the pare of
the originating cartier to pay reciprocel compensation for such waffie.

Message Distributlon is muting determination and subseyuent defivery of message data Fom
One company @ another. Alse included is the interface function with CMDS, whare appropogic.

Muliiple Exchange Carrier Access Billing {(*MECAB™) means the docurnent prepated by the
dilling Committee of the Ordaring and Rilling Forum (“0BF ), which functions under the
avspices of the Carrier Liaison Committee of the Alliance for Telecommunications Ingustry
Salutions {(“ATIS™) and by Teleomdia (formerly BeliCore} as Speciai Eeport SE-BDS-000983,
Containing the rerommended goidelines for the billing of Exchange Service access provided by
- twa or more LEC: angdéor CLECs or by one LEC in two or more states within a single LATA,

Network Element is defined to mean a facility or equipment weed in the provision of 2
telecommunications service, Such term may include, byt is noc Limited to, featyres, functions,
and capabilities that are provided by means of such factlity or equipment, including but rat
limited e, subscriber numbers, databases, sighaling systems, and informarion sufficient for
billing and collection or used in the gransmission, routing, or other provisien of a
telecommunications service. BellSouth offers access to the Network Elements., unbundled longs;
network interface device, sub-loop elements; local switching; ransport; tandem sWiching;
operator systems; signating; acodss to call-relascd databases; dark fiber as set fonh in Amechment
2 of thes A geeement,

Non-Intercompany Settlement System (NICS) is the Telcordia | formerly BellCore) systern that
caluiales non-intercompany settlements amounts due from one company to another within the
same RBOC region. It includes credit cacd, third numiber aod collect messages.

Fercent of Interstate L'sage (PIU) is defined as a factor to be applied to terminating aecess
services minutes of uge to HiLn those minates that should be rated as interstate gocess services
minutes of use. The numerator inclusdes all interstate “non-intermediary™ minutas of use,
inchuding intersiate minntes of use that are forwarded due 1 service provider number partability
less any interstate minutes of use for Termineting Party Pays services, such as 500 Services. The
denominater includes all “non-intemediany™, local, interstate, inrastate, toll and access minures
uf usc adjusted for service provider number portability (exs 3l] minutes attributable to wetminating
Party pays scrvices.

Werslm e 102 meE
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Percent Local Usage (PLLY) is defined as » Factar W be applied to intrastate CECMINAINgG minutes
of use, The numeratar shalj inciude off mon-intermediacy [oeal minuces of use adjusted for
these minutes of use that oaly apply locai due w Servize Providar wumber Portabyility. The

deneminator is the total intrastate minutes of use wcluding local, inteastate toll, and access

adjusted for Service Provider Number Portability less intrastara Wrminating Party pavs migutes
of use. Teem T

Revenue Accounting Office {RALY) Statns Company s 3 local exchange companysalternate
local exchange company that has been assigned a unigque R4 0 code. Messgge data exchanged
among RAQ statss companies is grouped tie. packed) dccording o From/Ta Bill RAC
sombinations.

Service Control Points (M3CPs™) are defined ss databases that siore information and have the
ababity to manipulate data required 1o offer parti¢ular serviges,

Signal Transfer Points (“5TPs") are signaling message switches thet interconnect $ignaling
Links ta route signaling messages botween swirches and databases, STPs enabl: the exchange of
Signaling System T (“SS7") messages between switching elements. databese el nents and STPs,
¥TPs provide secess to various BellSouth and hird party nerwork elemeants such as loval
switching and databases,

Signaling links are dedicated transmission paths carmying signaling messages berween carmep
switches and signaling networks. Signal Link Transport is a set of two or four dedicated 56 kbps
transmission paths between Fones4-1 designarcd Signaling Points of Interconmestion that
provide a diverse transmission paih and crosz connect 1o a BeilSouth Signal Transfer Point.

Telecommunications means the transmission, between or AMONg points specified by the user, of
information of the user's choosing, withowt change in the form or content of the information as

senl und received.

Telecornmunications Service toeans the offering of telecomrmunications far 2 fee directly o the
public, ¢t 1o sUch classes of users as to be effectively available directly m the publie, regardless
of the facilities used,

Telecommunications Act of 1996 (“Act™) wicens Public Law 104-104 of the Lnited Stares
Cangress effective February 8, 1596, The Act amended the Communications Act of 1934 (47,
1.5.C., Section 1 et. seq.).
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RESALE

Discount Rates

The matss pursuant by which FONES-4-1 is to purt hase services from BellSauth for
resale shell be at a diseount mie off of the retzil cate for the telecommunications
getvice. The discounl rates shall be as set forth in Exhibic A, ettached hereto and
incorporated herein by this reference. Such discount shall reflect the coss avoided by
BeliSouth when selling a service for wholesale putposes.

Definltinn of Terms

CUSTOMEE OF RECORD means the #ntity responsible for placing application for
serv1ge; requesting additions. rearrangements, maintenance or discontinuance of
service, payment in full of charges incurred such as non-recutting, monthly recurring,
toll, directory assistapce, et

DEPOSIT means assurance provided by a customer tn the form of ¢ash, surcty bond
or bank lewer of credit to be held by BelfSouth,

EWND USER means the nbtirnate user of the telecommumicarions services,

END USER CUSTOMER. LOCATION means the physical location of the premises
where an end user makes use of the teigcormmunicetions services.

MNEW SERVICES means functions, features or capabilities thae are not corrently
offered by BellSouth, This includes packaging of existing services or combining a
new function, feature or capability witk an existing service.

OTHER/COWPETITIVE LOCAL EXCHANGE COMPANY (OLEC/CLEC) means
# telephone company certificated by the public sarvice commissions of Bell3owh 's
franchised area to provide local exchange service within BellSouth's franchizsed area

RESALE means an activity wherein a certificated CLEC, such as FONESd-U
subacribes to the telscammunications services aof BellSouth and then renffers those
telecgmmunications services 12 the pubdic (with or withow "adding value™).

RESALE SERVICE AREA means the arca, as defined in a public service commisgion
approved certificate of operation, withit which 8 CLEC, such as FONES-4-L, may
offer resold local exchange telecommunicarions service,

Versiond(Q6a:-1123/00
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General Provisions

FONWES-3-L. may resell the tariffed local exchange and ol 12lecommunicatons
services of BallSouth contained in the General Subsceiber Service Tariff and Prvate
Line Service Tanff subject to the terms, and conditions specifically set forth herein.
Notwithstanding the foregoing, the exctusions and limitations on services availabls
for resale will be as sat forth in Exlubit B, artached bereto and incorporated herein b
thiz reference.

All of the negotiated rates, terms and conditions sec forth in this Attachment pertain to
the resale of BellSourh®s rerail telecommunications services and other services
specifted in this Anachment. BellSauth shull make available telecommunicagons
services for resaie at the rates set forth in Exhibit A to this Agreement and subjest to
the exciusions and limitations set forth in Exhibit B to this Agresment. BellSouth
does not however waive its rights o appyeal or otherwise challenge any decision
regarding resale that resulted in the discount rates contained in Exhibit & or the
taclwsions and Junirakions contained in Exhibit B, BeflSouth reserves the right o
pursue any and atl legal and/or equicable remedics. including appeals of any decizions.
If such appeals or challenges result in changes in the discount rates or exclusions ad
limisations, the parmies agree thet eppropriawe modifications to this Apreement will be
thade promptly ta make its terms cobgistan with the outcome of the appeal.

FONES-4-Uf may purchase resale services fom BellSouth for their own use in
operating their business, The resale discount will apply to those services under the
following conditions:

FONES-4-1J must resell services 1o other end 1wsers,

FONES-4-1I muost order services threugh resale interfsces. i.c. the Local Carrier
Servicg Cemter (LOCSC) and or appropriate Resale Account Teams patsvant 1o Section
3 of the Genersl Terms and Conditions,

FONES=d-17 cannot be an alternative local exchange telecommunications company
tor tha single purpoze of selling ko themeelvas.

The provision of services by BellSouth o FONES-IT does nod constitate & joint
nndertaking for the fUmishing of any service,

FONES-4-1. will be the customer of recond for ali services purchased fom BellSouth.
Except as specified herein, BellSouth witl take orders from, bill and expect payment
from FONEER-4-17 for all services.

FOMES-4-LT will he BeflSouth’s single point of contact for all services purchased
pursuant to this Agreement. BetlSoueh shall bave no contact with the gnd wset except
ta the extent provided for hersin.

VariondQog: [ 12380
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BetlSouth will continue to bill dve end user for any services that the eod user specifies
1t wishes 1 receive directly from BeliSoudh.

RellSouth maintains the right to serve directly anv end user within the service arca of
FOMES-4-L. BellSouth will continue to directly market its own telecemmunications
products and services and in doing so may esizblish independent retationships with
end vsers of FONES-4-1J,

Nreither Party shall ineerfere with the reght of any persen or entity o obtain service
directly fipm the other Parmy.

Currant celephone owrnbers may gormally be retainad by the end user. However,
tetephone numbers are the property of BellSouth and are assigned to the service
furmished. FONES—-1T has ne property nght to the telephone nomber o any ather
call number designation associated with services furnished by BellSouth, and no right
to the conrinuance of setvice thtough any perticular eeniral office. BellSouth reserves
the nght to change such numbers, or the central office designation associated with
such numbers, or both, whenever BellSouth deetns it necessary 1o do 50 in the
vonduet of itz business.

For the purpose of the resale of BellSouth's telecommunications services by FONES-
4-U, BeliSouth will provide FONES-#U with an on line access to telephone nwmbers
for reservation ot a firgt come fivst serve basis, Such reservations of telephone
numbers, on a pre-crdering basis shall be fior a peried of pine (9) days, FONES-4-U7
aeknowledges that there may be instances where there is a shonage of telephone
numbers in a particular Cominon Langusge Location [dentifter Code (CLLIC) and in
such instances EellSouth may request that FONES—2-U cancel its reservations of
numbers, FONES=4-1 shall comply with such reqQuest.

Further, upon FOMES-4-11"s requeest, and for the purpose of the resale of BellSouth's
telecommunications services by FONES-4-L, Bell&cuth will teserve up w 100
telephone numbers per CLLIC, for FONES-4-1"s sola use. Such telephone nuniher
reservations shall be valid for ninsty (907 days from the ressrvation date, FONES-4-
U acknowiedges that there may be instances where thers is a shortage of wlephone
nurnbers in a pacticualar CLLIC and in such instances Betl>outh shaltl use itz best
eftorts to resetve for 8 ninety (90) day period 2 sufficient quantety of FONES-4-1"s
reasohiable need n thet particular CLLIC,

BellSouth may provide any service or facility for which a charge is not established
berein, 2& long as it g offered on the same tettms to FONES-4.1T

Service ta fumished subject bp the condition that it will wot be vsed for any unlawfl
PHIPHOSE,

VersionsR0:11,33.99
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Service will be discontinued it any law ¢nlorcement agency advises that the service
being used i3 in violation of the law

BallSouth can refuse servige when it has grounds to delieve that service will he used
n viclation of the [aw.

BeilSouth accepts oo respensibiliny 10 any person for anv unlawfil asr committed by
FONES-4-L or irs end nsers as patt of peoviding service to FONES-4-U for purposes
of resale ar otherwise.

BetlSouth will cooperate fuily with Jaw enforcement agencies with subpoenas and
cour onders for assistance wirh BellSouth's 2ndd users. Law enforcement agency
subpoenas and court orders regarding end users of FORNES-4.1T wil] be directad 1o
FONES-4-U. Bell3outh will bill FONES-4-U for implementing any requests by law
enforcement agenciez regarding FONES-4.0 end ugers.

The characteristics and methods of operation of any ¢ircuits, facilitics or equipment
provided by any persen or entity other than BellSonth shall net;

Interfere with or imparr service over any taciliries of BellSoueh, 1ts affiliates, or its
connecting and concurmng carriers involved 1o its service;

Cause damage to BellSouth’s plant;
Impair the privacy of any communications; or
Create hazards to any BellSouth employees ar the public.

FOMNES-4-LI asgumes the responsibility of notifying BellSouth regarding less then
standard operations with respect 1o services provided bv FONES-4-1..

Facilities andiot equipment wiilized by BellSouth b provide senvice to FOWES-4-1J
temain the property of BellSouch.

White prage dizectory Histings will be provided in ac¢ordancs with regulations set forth
in Section A of the Creneral Subscother Services Taril and will e available for
resala,

BellSouth provides &lesironis ascess 1o customer record information. Acdcsss 15
provided through the Local Exchangs: Navigation Swstem (LENS) and the
Telecommunications Access Gateway {TAG). Customer Record Information includes
but iz not limited to, customer specific information in CRIS and RSAG. In addition,
FONES-4-U shall provide to BellSouth access to customer record information
including electronic access wiere available. Otherwise, FONES-4.1 shall provide
paper copies of customer record infortnation within 2 reasonable period of time npon
request by BellScuth. Custoner Record Informuation is equivalent to but ot limited

Version309e: 1102399
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o the 1ype of customer specific intormation contained ic CRIS and RSAG. Toe
Fartics agree not o view, copy, or otherwise obtain access o the customer record
information of any costomer without thar ¢wstomer's pernission, and further agrees
that FONES-4-11 and BellSoudh wili ohtain access to customer record information
attly it steier 2omplianes with applicable laws, rules, or regelations of the Stats in
which the service is praovided.

All costs incarred by BallSoud w develop and implement operational interfaces shall
e recovered from Reseilers who utilize the setvices. Charees for use of Operationai
support Bystems {L55) shall be as set forth In Exhibic A of this Atzachmane.

Where gvanlabie to BellSouth's cnd users, BellSouth shall provide the foilowing
telang ot tcaticns services at 3 discount to allow for voice mail servicas:
» Simplified Message Desk [herface - Eohanced (“SMOEE™)

» Simplified Messapge Desk nterface ("SMDI™) bMessage Waiting Indicator
(“MAT") stutter diaitons and message waiting light feamrs capabilities

¢ Call Forward on BusyDhon't Answer (“CF-B/DA™
& Call Forward on Busy {“CF/2™

» Call Forward Don't Answer (“CEDA™)

Further. BellSouth messaginp services sct forth in BellSouth™s Messaging Setvice
Information Packege shall be mede available for resale without the wholesale
diseount.

BellSoutn's Insde Wire Maintenanee Service Plans may be made available for resale
at rates, terms and conditions as ser forth by BetlSouth and withew the whelesate
discount.

All eoses incumad by BellSouth for providing services requested by FONES-A-1 that
are not covered in the BellSouth tariffs shall be recovered from FONES.4.01 if
FOMNES-4-1Tutilizey thase services.

Recovery of charges azsociated with implementing Number Portability through
monthly charges assessed to end users has been authorized by the FCC. This end user
line eharpe will be billed to Resellers of BellSouth's telecommunications services and
wiil be as filed in FCC Mo, 1. This charge will not be discounred

BellSouth’s Provision of Setvices to FONES-4-U
FONMES-4-1T agrees that its resale of BellSouth services shall be as follows:

Version3 (99| 1:23:99
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The resale of telecommunacations services shall be limited o users and uses
conforming te the class of service restrictions.

Hote] an¢ Hospital PBX services are the obly telecommunicattons services avaiizhle
for resale to Hotel™iote) and Hospitad end users, respectively, Bimilarly. Access Line
Service for Customer Provided Coin Telephones is the only local service gvailable for
resale to Independent Pavphone Provider (IPF) customers. Shared Tenant Service
customers can only be sold those local exchange access services available ln
Bell3outh’s AZ3 Shared Tenant Service Tariff in the states of Flonda. Georgia, Mormh
Caroling énd South Carolina, and in 427 in the states of Alabama, Kentucky,
Lowgiang, Mississippl and Tennessee.

BellSouth reserves the night to pericdically qudit services purchased by FONES-4-10
o estabiish anthenticity of use. Such audiz skall not pceur more than once in &
calendar vear. FONES-4-U7 shail make any and all records and data availabie to
BeliSouth or BellSouth’s anditors ob & reasonable basis. BellSouth shall bear the cost
of said audit.

Resold services can only be used in the same matner as specified in BallSouth’s
Tariffs. Resold services are subjeot to the same terms and conditions as are specified
for such services when fumished to an individuel end user of BellSouth in the
approprigte section of BellSouh's Tariffs. Specific tariff features (e.g, a usage
allowanes per month), shall not be aggregated actoss multiple resald services.

FONES-4-U may resell services only within the specific resale service area as defined
i its certificats,

Telephone numbers transmitted via any resold service feature arc intended s dely for
the use of the end user of the feature. Resaic of this information is prohibited-

Maintenance of Services

FONES-4=U will adopt and adhere to the standards contained in the applicable CLEC
Work Center Operattonal Understanding Agresment egarding maintenance and
installaticn of service.

Services reseld under BellSouth™s Tariffs and facilities and equipment peovided by
BellSpouth shall be matnmined by BellSouth,

FONES-4-1) or its erd gsers tay not rearrange, move, disconnect, remaoye or attampt
to repair any facilities owmed by BellSouth, other than by connection or disconnection
to any interface means used, #xcept with the written consent of BellSourh.

FONES-4-LT aceepts responmibuiity to notify BellSouth of situations that arise that
may result o 1 service problem.

VeargionICmd: | 101 31/00
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FONER-3-U will be BellSouth's single paint of contact for all repair calls on behalf of
FONES-4-L'z end users. The partiss 2gree (0 peovide ote another with oll-free
contact humbrers for such purposes.

FONES-4-1f witl contact the appeopriate repair ceaters in accordangs with procedures
estabiished by BellSouth.

For all repair requests, FORNES-4-U0 accepts responsibility for adheriog o BellSouth's
presereening guwidelines prior to referring the wouble to BellSouth,

BellSouth will bill FONES-4-U for nandling troubles thay are found net to ba in
BellSouth's retwork purswant to its standard cime and materjgl charges, The standard
time and materiat charges will 2 no more than what BellSouth charges $o ies retail
cLgrermers for the same services.

BellSouth reserves the right o contact FONES-4-[1"s end users, if deemed oacessany,
for mainrepance purposes.

i~stablishment of Service

Atter veceiving certification as a local exchange company Gum the appropriate
regulatory agency, FONES-4-UJ will provide the appropriate BellSouth service center
the necessary documentation o enable BeilSouth to establizh a master account for
FONES-4-U's resold services. Such documentation shal! include the Applicaton for
Master Account, proef of authority o provide ielecommunications services, an
Opetating Company Number ("OCNT) assigted by the National Exchanpe Carmers
Association ("NECA'") and a tax exemption cemificare, if applicairle. When necessany
deposit requirements are met, BellSouth will begin taking orders for the regale of
SRTVice,

Service orders will be in a standprd format designated by BellSouth.

When notitication is received from FONES-4-10 that a current end uset of BellSouth
will subscribe to FONES-3-1i'% $ervice, standard service order inrervals for the
appropniate class of sarvice will apply.

BeilSouth will not requirs end user confimnation prior to establishing service for
FONES-d.LI's end vser cusbomer, FONES-4-17 must, however, be able to
demonstrate end user authorization eon reQUEsE

FONES-4-1I will be the single peint of contect with BellSouth for all subscquent
ordering activily resuliing in additions or changes to resold services except that
BellSouth will accept a paquest direstly from the ¢nd user for conversion of the end
user's service from FONES-4-11 to ReliSauth or will scceps @ request from anather

Warsiondre] 171199
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CLEC for conversion of the end user's service from FOMES-4-17 1o the other LEC.
BellSouth will notify FONES-4-L7 that such a reguest has been processed,

[f BellSeuth determines that an unauthorized chagge in Jocal sérviee to FONES-4-1
has cceurred, BellSouth will reestablish service with the appropriate Yocal service
provider and wilt assess FONES-4U as thz CLEC initiating the unauthoriz=d changs.
the wnauthonzed change charpe described in F.C.C. Tanff Mo. 1, Section 13 or
appticable stare tariff. Apprupriete nonreeuring charges, as set forth io Section Ad of
the Cenreral Subscriber Service Tarift, will alsy he assessed (0 FONES-d-17. These
chargess can be adjusted if FONES-4-1 provides satisfactocy proat of authorization.

[0 order to safeguard its interest, BellSouth reserves the oeht to seeure the account

with a suitable form of security deposit, unless satisfactory credit has altesdy been
eztablished.

Such security depasit shali take the form of an imevocable Lenter of Cradit or other
forms of securicy acceptable 10 BellSouth, Any such security deposin may be held
during the continuance of the service ag security for the paymisnt of any and all
amounts accruing for the service.

[f & securzty deposit is required, such security deposit shall be made prioe to the

inauguration of service,
Such sccunty deposit may not excead rwo months' estimated billing

The fact that a security deposit has been made in no way relieves FONES-4-1J from
complying with BellSouth’s regnlations as to advance payments apd the prompt
payment of bills on presentation nor does it consttute a waiver or moditication of the
regular practices of BellSouth providing for the discontinuance of service for non-
paymeant ¢f any sume due BallScuth.

BellS3outh reserves the rght 1o increase the security deposit requirehents when, in its
sple judgment, circumstancas so warrant and/or gross monthy billing has increased
beyond the Jevel iutially used to deterrnine the ssounty deposit.

[nn the event that FONES-4-1 defaults on its account, service to FOKES-4-U will be
terminated and any security deposite hald will be applied to (e aceouat.

[nterest on a security deposit shall accrue and be pald tn accordance with the terms i
the appropriats Bel!South tanff,
Payment 4nd Billing Arrangements

Prior to submitting orders to BellSouth for local service, a mastér account must be
ectablished for FONES-d-LI. FOMES-4-LT ig required to provide the following before

Vearsiondged: 112309
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a mester account is established: proof of PSC/PUT corification, the Appiication for
bdastet Aecount, an Operating Cempany Number (“OCN™) assigned by the National
Exchange Carriers Association (“NECA™) and 3 tax exemption certificars, if
applicable,

Bell3outh shail bill FONES<4-10 on a curtent basia all applicable charges and credits.

Payment of all charges will b the responsibility of FONES 417, FOWNES-4-L shall
make pavment to BellSouth for all services billed. BellSouth is not responsibic for
payments oot received by FONES-4=0) fiom FONES-4-17s end user. BellSouth will
nat become invglved in biliing disputes that may atise between FONES-4-U and its
end user, Payments made to BellSouth as payment on account will be eredited to an
accaunts réceivable master account and not o an end wser's account.

BellSauth will render bills aach month o @stablished bill days for esch of FOMNES-4-
Lls acgpunts.

BellSouth will bill FONE 3=<4-1 in advance chargess for all services to be provided
during the ensuing billing pericd except charges agsoc|atad with service usage, which
will be billed in arrears. Charges will be calculated on an individha) end wser account
level, inciuding, if applicable, any charge for usage or usage aflowances. BellSouth
will also bill FONES<-U, and FONES-4.1" will be regponsible for and remit to
EcllSouth, all charges applicable to resedd services including but noc Hnmed to 911
and E91 1 charges, telecommunications relay charges (TRS), and franchise fess.

The payment will be due by the next bill date (i.e., same date in the following month
ae the bil] date} and 14 payable in immediately aveilable funds. Peavment is considered
to have been made whet received by BellSouth.

If the payment due date fadle on a Sunday or on a Holiday which is observed on a
Monday, the payment due date shall be the first non-Holiday day following such
Sunday or Holiday. fthe payment due date falls on a Saturday or on a Holiday which
18 observed on Tuesday, Wednasday, Thuzsday, or Friday, the payment due datg shall
b the last non-Holiday day preceding such Saturday or Holiday, 1 payment is not
received by the payment due date, 3 fate payment penalty, ag get forth in section 7.8
following, shalt apply.

[f FONES—4-1J requests multiple bilting media or sdditional copics of billa, BellSouth
will provide these at an appropriate charge o FONES-4.0J,
Billing Dhsputes

Each Party agrees t0 notify the other Farty upon the discovery of a billing dispute. In
the event of a billing dispute, the Parties will endeavor to resolve the dispukc within
sinty (607 calendar days of the Bifl Diate on which such disputed charges appear.

Vergiond D 11235
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Resulutian of the dispute is expected to occur at the firse level of management
résultng in a recommendation for sertlement of the dispure and closure of a spezific
billing period. 1f the issucs are oot resobved within the alleted time Fame. the
following re=olution procedure will begin:

Ef the dispute is not reselved within sixty (60) days of the Bill Date, the disputa will
be esealated to the second level of managemen for esch of the respective Panties Sr
regnlution. If the dispute s not resgived within ninety (90 days of the Bill Date, the
dispute will be escaiaved w the third leve! of management for each of the respective
Parties for resolution

If the dispute is not reselved within one hundred and twenty {1 20) days of the Bill
Date, the disputs will be escaletead to the fourh level of management for each of the
respective Parties for resolition.

If'a Party dispiutes a charge and Jocs not pay such charge by the pavment due date,
swih charges shall be subject to late payment charges as sai forth in the Late Payment
Charges provision of this Attachment, If'a Party disputes charges and the dispute is
tegoived in favor of such Party, the other Party shizll credit the bill of the disputing
Party for the amounr of the disputed charges along with any late payment charges
assessed no later than the second Bill Date after the resolution of the dispure.
Accardingly, if a Party disputes charges and the dispus is resolved in favor of the
other Party, the disputing Party shall pay the other Party the amount of the disputed
charges and any associated lare payment charges assessed no [ater than the second hill
pavment dus date after the resolution of the dispute. BellSowth shall only assess
interast on previously assessed late peyment charges in a state where it has awthorioy
pursuant o its tariffs.

L'pon proof of tax exanpt certification from FONES-4.1/, the total amount billed o
FONES-3-17 will not include any taxes due from the end user 1o reflect rhe tax exempr
certification and local tax lawe. FONES-4-U will be solely rsponsible for the
vormputation, tracking, reporting, and payment of taxes applicable to FONES-4-U's
end user.

If any portion of the payment i3 received by BellSouth after the pavment due daic as
set forth praceding, or it 2oy portion of the pavment is received by BellSouth in funds
that are not immediatly available to EcllSouth, then a late payment penatty shall be
due to BellSouth. The late payment penalty shall be the perion of the payvent not
received by the payment due date dmes a late facvor and wil! be applied on a per bill
basis. The late factor shall be a5 set forth in Section A2 of the Creneral Subsoriber
Services Tariff and Section B2 of the Private Line Service Tanff. FONES-4-U will
be charged a fee for all returned checks as set forth in Section to A2 of the General
Subscriber Services Tarifl or in gpplicable state law.

YersHn Y| 17223
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Any switched access charges sssociated with interexchange cartier access o the
reseld local exchanpe lines will be billed by, and due to, BellSouth. Mo additional
charges are to be assessed w FONES-4.1

Bell3outh witl not perform bifling and coblection services for FONES-d-0 as a result
of the execntion of this Agreement. All requests for billing services shayld be
reterred to the appropriare entity ac opecational group within BellSouth.

Pursuant g0 47 CFR Section 51,617, BellSouth will bill FOWNES-4-1 and 115as
comman line charges identical to the end user common line charges BellScuth bills
its and users.

n general, BeliSouth will not hecome invalved in disputes between FONES4-1J and
FOMES-4-UI's end user customers over resold services. [ a dispute does ariss that
cannot be seftled without the involvement of BellSouth, FONES-4-17 shall contact the
designated Service Center for reselution. BellSouth will make every effort to assist in
the resolution of the dispute and will work with FOWES-4-U 1o resolve the matter in
as imely @ manner as possible, FONER-4-L0 may be required to submit
dodumentation 1o substantiate the ¢laim.

Discontinuance of Service
The procedores foe distottituing Service to an end user are as follows:

Whets possible, BellSowth will deny service to FONES-4-1I's end user on behalf of,
ared at the request of, FONES-4-11. Upon restotation of the end vaer's service, restoral
charges will appiv and will bé the responsibility of FONES-4-17,

Al the request of FONES-4=1], BellSouth will disconnect a FONES—4-1, end user
Customer,

All requests by FOMES-4-U for denial or disconnection of an etud user for
nonpayment must be in writing.

FONES-4-1T wrill be made solely rezspansible for notifying rhe end user of the
rtoposed disconnection of e servics.

BellSouth will contnue to process calls made o the Annoyence Call Center and will
advise FONES-4-1] when 1t iz determnined that annoyance calls are originatad from
atee of their etvd wset's locations. BellSoueh shaidl be indetnunified, defended and held
harmless by FONES-4-1 and/or the end user against any claim, loss or damage
arising from providing this information & FONES-$1J. It is the responsibility of
FOMNES-4-LI to take the corrective action necessary with itg end users who make
anndving calls, Failure to do so will tesuit w BellSouh's disconnssting the end

UREr’S 2EryiCe.
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514 BeltSouth may disconnect and reuse facilities when the fagility is in a denied stare and

BellGouth bas received an order o establish new servics ar transter of service Tom an
¢nd user oran end user's CLEC at the same address served by the danied faciliy.

8.2 The pracedures for discontinuing service to FONES-4-1, arg as follows;

5.2:1 BellSouth reserves the right to suspend or terminate servic s for nonpayment or it the
avent of probibited, unlawhal or improper use of the facilities of service. abuse of the
tacilicies, or any other viclarton or noncomplispes by FONES-2-UT of the rules and
regulations of Bell3outh's TanfTs,

322 [f payment of account is not received by the bill day in the month after the origina
biil day, BellSouth may provide wnitten notice to FONES-4-1, that additional
applications for service wifl be retused and that any pendine orders for service will
not be completed if payment (s nok received by the fifteenth day fotlowing the date of
the notics. In additton BellSouth may, st the same time, give thirty days notice to the
petson designated by FONES-4-T to receive notices of noncompliance, and
discontinue the provision of existing services 10 FONES-3-1] at any time thereafier. -

K23 It the case ¢f such discenrinuance, alt billad chargas, as well a3 aﬁp]icable
termination charges, shall become duse.

824 If Bellfouth does not discontinue the provision of the gervices involved on the date
speeified in the thitty davs notice and FONES-4-1I's poncomplianee sontinuss,
nothing contamed herein shall preclude BellSouth's right o discontinues the pravision
of the services o FONES-#-U without further notice,

B3 if payment is not received or ammgements made for payment by the date given in the
written notification, FONES-4-LIs services will be discontinued. Upon
dizconrinuance of service on a FONES-4-U's account service to FONWES-4-1's end
users will be demied. BellSowth will alse reestablish servics at the request of the end
wier o FONES-4-17 upon payment of the appropriate connection fee and subject te
BellSouth's normal application procedures, FONES-d-1T i3 sclely responsible for
notifing the end user of the proposed disconnection of the service.

825 [f within fiftesn day= after an #od user's servics hay been denied no contact has bedn
trade in refarence 1o restoring service, the end user's service will be disconnected.

9. Line Information Database (LIDBY

$.1 BefiScuth will sipre in its Line Information Database (LIDB) reeords elating io
service only in the BellSouth region. The LIDB Storage Agreement is included in this
Astachmem as Exhibit C.

Waraion JOpeDe1 123099
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BellSouth will pravide LIDB Starage upon witten request to FONES-4.U Account
Manager stating requested zctivation date,

BAD Hosting

The RAQ Hosting Apreement is inciuded in this Amachment as Exhibit . Rares for

Bell&guth™s Centralized Meszage Distribution System (CMDS) are s set Forth in
Exhibat H of this Artachment.

EellSquth will provide RAQ Hosting upon written requese ta its Account Manager
stating requested acrivation dae

Dptional Dalky Usage Flle (QDUF:

The Cpticoal Daily Lsage File {ODUE) Apreemen: with terms and conditions is

ingluded in this Anachment as Exhibit E. Rates for ODLUF are as set forth in Exhibit
H of this Attachment.

BellSouth will provide Optional Daily eage Fila {ODUF) serviee upon written
reguest 1o its Account Manager stating requested activation date.

Enhanced Optional Daily Usage File (E0ODUF)

The Enhanced Opticonal Daily Usage File (EODUF) service Agreement with Terms
ard conditions 1s inchwded in thiz Attachument as Exhibit F. Rates for EODUF are as
sat fauh it Exhibit H of this Acachment

BellSouth will provide Enhanced Cptional Daily Usage File {EOEUF) service upon
WETTer ceUest 10 its Apcoutt Manager staring tequestad activation dave,

Calling Name Delivery (CNAM} Database Service

Calling Name Delivery {CNAM) D'atabase Service Agreemant is included i this
Attachment as Exlubit G, Rates for CNAM are as set ferth in Exhibic H of this
Arachomet.

BellSowth will provide Calling hatne Delivery {CNAM) Datahasge s2rvice upon
wIthén requat o its Ascount Manager stating requested asrvanon date.

Werman 01 12350
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APPLICABLE DISCOUNTS

The telecommunications services available for purchase by FONES-4-1J for the purposes
of resele to FOMES-4-10 ¢nd users shall be available arthe following discount off of the rataii
rate.

. DMSCOLNT* =
STATE | RESIDENCE BL"_S:EFEE§§ g Y TLLL
ALABAMA i 16.3% 14.3%; !
FLORIDA 21.83% 16 81%
GEQRGLA 20.3% 17 3%

i KEMIUCKRY : 16.759%, 15.54% :
LOUISIANA | 20.72% 20. T2% . 8.05%
MISSISSIPPI ! 15.7%% I 15, T5%

NORTH CAROLINA | LT [ 17 59%
SOLTH CARDIINA 14 804 | 14,89 e
TENMESSEE** 1884 [ 1%

*  When a CLEC provides Resale service in g ar025 boundary area {areas that are part of the
lpcal serving area of another state's cachange) the rates, regulationg and dissounts for the
tariffing state will apply. Billing will be from the serving state.

**  [n Tennesses. if a CLEC provides its own operator services and diteetory services, the
disvount shall be 21_56% CLEC must pravide written, aotification to BeilSouth within 20
days prior 1o providing its own operator services and directory gervices to gualify far the
higher discount rate of 21.56%,

**+ [Iniets noted in this column, the discount for Business will be the applicable discount rate
for CRAs.

VershrnIQdo: 11023599
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OPERATIONAL SUPPORT SYSTEMS (055) RATES

Bell5oush has developed and made available che following mechanized systems by which
FOMNES-4-L may submn L5Ks electronically.

LENS Local Exchange Mavigation Swatem

EDI Elecrronis Data interface

EDI-BC Eleetronic Data Interface — Personal Computer
TAG Telecommunications: Acesss Cateway

L8R submitted by means of one of these interactive interfaces will incur an OS5 alectratuc
ordering charge as specified in the Table below. An individual LSRE wilt be idensified for billing
purpases by its Purchase Order Number (PON). L5Rs submitted by means other than one af
these interactive interfaces (mail, fax, courier, ete.) will tncur a manual order charge as specified
int the takle below:

OPERATIONAL Electronic | Mamual
SUPFORT Per LSR received fromthe  °  Per LSR recelved from the
SYSTEMS (Q55) CLEC by one of the OS5 CLEC by means arher than ant '
RATES interactive interface of the OS5 interactive
Interfaces i
D58 LSR Charge 53,50 $19.90
TS0 SONELC . SOMAN

Note; In addition vo the OSS charges, applicable discounted service order and related discounted
charges apply per the tanff,

Reqigl Testergl OLS Charge

[ the event FONES-4-U provides a list of customers to be denied and restored, rather than an

[ SR, each location on the list will require a separate PON and, thersfore will be billed as one
LER per locatiom.

Caneellation O8S Charge
FONES~d=1! will incur an O35 charge for an accepted L3R that is later canceled by FONES-4-1],

Note: Supplements or clarifications to a previously billed ISR will aot meur ancther 055
charge. o

Threszhold Billing Plan

YeTsiord (eR 1 LImg
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The Parties agree that FONES-4.1) wil] incur the mechanized rate for all LSRs, both mechanizad

and manual, if the percentage of mechanized 1SRs Lo wial LSRs meets or exceeds the threshold
perzentages shown beigw:

Year Ratin: Mechanized Total LSRs
[Gag T,
2000 . LT L
201 R0

The threshold plan will be discontinued ig 2002

Bellouth will rack the total LSR volume for each CLEC for cach quarter. At the end of that
time period. a Percent Electronic ESR calcudation will be made for that quarter based on the (SR
deta racked in the LCSC. 1f this percentage exceeds the threshald velume, gl of that CLECS
future manual LSRs will be billed at the mechanized L3R rate, To allow time for obtaining and
analyvzing the data and updating the bilfing system, this b; lling change will take place on the first
day of the second meonth foilowing the end of the quarter (e.g. May | for 18], Aug ! for 20, ey,
There will be no adjustments to the amount billed for preveously billed LSRs.

Varsion B\ ] | 72393
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EXCLUSIONS AND LIMITATIONS
ON SERVICES AVAIL ABLE FOR RESALE
B Al FL =A KY L
Txpe of Service Resale”| Discounc! | Resale? | Drscount | Ragale™ Dhscount? | Boesale?  Dlisy sune™ | Resale'™; Descoune !
- 1. [randfathersd Services Yes | Yes Ve Yes Yes Yes e Tes Y ¥ ex,
inlote 13 [
2 [onuect Servies s Tes e Yas 0 Y Tes oy s Yag N a
3. ‘Pn::muurrs- - 250 Yex Yes ey h1-H Yoy Yes Y o5 ey Ymg Yag
iaysibowe 11 I
4. [Frameogns - < 90 Days Wes Mo Yes wo s 1) Mo Mo Yes M
i |[Mate 2]
5 lLufelineLink Tp Sanciges Yes Yes Yoy Yes Yoy o5 Moted [ Nowd : Yes b
B, [ALEER] L Services ¥es ! Was Y3 Yres Y Wes O Yes ' ag ¥io Mo
T[N BeTvices Yes ey Yas Yas Yes Yy, Mo Mo Ka po =]
8, rATWalch™ Sve (See Motz | es Ne | Ve Mo | Yes ko Yes Mo Yes N
&) i :
5. [MemaoryCall® Service Yy ~p Yeg iy b+ Ttz Y ] Yag | ~ Mo
L2 [Mobile Serviges Vs Mo Y Mo Yoy o Y No Yy e
I'l. |Federal Subscmber Line V'e8 Mo Y ko Y o] Y o Veg Mo
Charges_
12. |hon-Recurring Chacges Yas Yeg Yer Yo, e Was e ¥es es eg
13, |End User Line Charge - Yes N Yes L Tey Na Yag Ne Yz et
umber Porability
14, Pubrlic Telephonm Accmss Yes | Yes Yag rex Vag Yax Yoag o3 ng Yo
Service (PTAS) : i
M5 NC 1 EC ™
Tvpe of Serview Reaais?| Dizcoont? | Resale? |[Discoum? | Besale? | Discopm? | Brsale? Dhiscount
"
1. |Grandfarthered Sapices Yes W, Ve Yes Tes Yes Yes Yes
Cuate 1)
Z |Contact Servics Yes e Yot ¢ ¥es Yes T Wes e
A FTAnge s
) |Promoiicons - = B0 Yo ¥cs Yes Yo Yeos s Tes Mol
Days{daws 7)o
4. |Promoncns - = 90 Daye Yes Mo o3 Mo Tes [ [ Mo [l
(Mot X}
3. ;Lifelina'Link LIp Services Yo ey Tes TEE eg ELz Yes : Yed
5. j?1 LVEF L1 Services T Tes Timg Tes Yes Ty Ve s
7, M1l Services Tes Tes Ko Py ND Mo Yo s
3. ‘AdWanch™ Sve SesMos) | Yes Mo Yes s Yes N Yes Nir
3. MemoryCatl” Service Yos No | Yes M Yo Ma Yez ko
L0 | Miokile Serviced Yes MO 1 Yes s} Yes Mo Y ez Mo
LL. (Federal Subseribey Line Yk Ma Teag Mo Yes LT Yaz Mo
Charges
L2. |Ner-Recyrring Charges Wes Yag b= Yes Y3 hi] Yas Mo -
13.|End IIser Line Charge - Yes B Yog ko Yes Na Yei Mo
Number Ponability |
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Pablic Telephone Aciess 1 Yas Yes Ver ] Yes ! res %o | Yes VD
Service |[PTAS) l L

Applleabbs Notes:
Grandfathersd services can be rescld enly o existing Subscribers of the grand fathered service.
Where availab e for resale, provinotions will be made available oniy f and users whe would have qualitied for the promonen had 6t
been previded by BellSouth directiv.
(r Tennesses:, long-term promalions fofferd far more Than ninecy (90} daye] mav he o idined 8t ons 3f "he toBowing rates:

[&h thek simbad tariff rage, [ecs she wholesale discaunt

(& the promedional rate {the promational mie offersd by BebiSouth will ngl be discounsd funher by the wholesale discorn rare)
Lifeline/Link Up services ray be offered only w thoss subscribers wha mest the critssa that BeltSouth curremly applies 1o
subsimibers of tde services as see fprh in Sections A% and A4 of the BellScuth Genersl Subseriber Servicas Tanff
Scwme of BadtSouths local exchange and toll ielecommunications services are not avatlable in certain cenml otfice a0 aress.
AdWaich™ Service is tariffed os Bel|Souwh® AN Virual Number Cill Detail Sepviee,

VersiondGos: 1 0799
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LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT
I SCOPE
& This Agreement sets forth the tanns and conditions pursuant 10 which BellSouth

agrees.to store in its LIDB certain infonmation 3t the request of FONE5-4-Li and
pursuant @ which SeilSewth, its LB custamers and FONES-4-0 shall have arcess
to such information. FOMES-4-UJ understands that BellSouth provides aceess 1o
information in its LIDE to various tefecommenications service providers pursuant to
applicable tariffs and agrees thet information stored at the request of FONES--1,
pursuant > this Agreement, shall be available to thuse telecommunications service
providers. The terms and conditions contained in the atached Addendum(s) are
hereby made 4 part of this Agreement as if fully incorporated hersin

B. LIDE is accessed for the foifowing purposes:
|- Billed Number Scraening
2. Calling Card Validation
3. Frawd Conuol

C. BellSouth wikl gl‘ﬂ"-"i{iﬂ seven days per week, 24-hours per day, fraud monimring on
Calling Cards, bili-to-third and colfect calls made to numbers in BellSouth's LIDE,
provided thet such information 18 included in the LIDE query. BellSouth will
cstabiish frand alen threghelds and will notify FONES-4-1J of faud alerts so that
FONES-4-U may take action it desms appropriate, FONES-4-17 ppderstands and
agrees Bell3outh will admunister al! datg stored in the LIDE, including the damm
provided by FONES-4-1 pursuant to this Apreegiént, in the same manner as
Belldcuths data for BellSouth's end user customers. BeilSouth shall not be
tesponsible to FONES-4-( for any {ost revenue which may result from BeliSouth’s
administration of the LIDE pursuant ¢ its established praciices and procedures as
they exist and as they may be changed by BeliSouth in its scle diseretion from time to
time,

FONES-4-U understands that BellSouth currently has in effect numerous bitling and
cotlection agreernents with various interexchange carrers and billing clearing houses.
FOMNES-4-1] further understands that thes= billing and collaction custowmers of
BellSouth query BellSouth's LIDE ta determine whether to accept various billing
options from gned users. Additionally, FONES—4-1 undersiands that presently
BeliSouth has po merkod 1o differsniiate benween BeilSouth's own billing and line
data in the LIDES and such data which it inclides in the LIDB on FONES-1's behalf
putsuant to this Agreement. Therefore, until such time & BellSouth can and does
implement in its LIDB and itz supporting systems the meaus to differentiate FONES-

Vermion W L
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4-1I's data from BellSeuth's date and the Parties to this Agrccment execule
appropriste amendments heretq, the following terms and conditions shall apply:

FONES-4-LI agrees thar it will accept respansibility for elecummunications services
bitled by BellSquth for its billing and collection customers for FONES-4-1's end user
accounts which are resident in LB pursuani to this Agreement. FONES-2-U
anthorizes BellSouth to place such charges on FONES=4-U"s bill from BellSouth and
agress.that it shall pay all such charges. Tharges for which FONES-4-1 hereby takes
responsibility include, but are net limited 1o, cofleet and third number calls.

Charges for such services shall appear on 2 separate Bel!South bill page identified
with the name &f the entity for which BellSouth is billing the charge,

FONMES-4-0 shall have the responsibiiiny to render a billing statement to itz end users
for these charges, bui FONES-4-U's obligation te pay BellSouth for che charges billed
shall be independent of whether FONES=4-1' is abls or mot to collect from FONES-4-
U's end users.

BellSouth shall not bacome ivolved in any disputes between FONES-4-1 and the
entities for which BellSouth performs billing and collection. BellSeuth will not tssue
adjustments for charges billad on behalf of an entity to FONES-4-U_ |t shall be the
tesponsibility of FONES-4-1i and the cther entiry (o negotiate and arrange for any
approprigte adjustments.

TERM

This Agreement will be effective s of - atwd will continue in effect for
one vear, and therestter may be continued until werminated by eisher Party upon thirty
{30 days written notice to the ather Farty.

FEES FOR SERVICE AND TAXES

FONES-4-1J will not be charged a fiee for storage services provided by BellSouch ro
FOMES-4-1], 2¢ described in Seehon [ of this Agreement,

Sales, use and all other taxes (exclading taxes on BellSouth's income) determined by
BellSouth or any taxing authority to be due to any federal, state or local taxing
jurisdiction with respect to the provision of the service set forth hersin will be paid by
FONE3-4-[]. FOMES-4-LTshall have the right to have BellSouth contest with the
impoding jun=diction, at FONES-4-1]"s expenss, any such taxes that FONES-4-1]
desms are imptopetly levied,

Wersiqn JUG: | O 2R
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INDEMNIFICATION

Ty the extene pat prohibited by law, sach Party wil] tndeminify the other and hold the
wther harmless against any loss, cost, claim, Ibjlry, or liability relating to orarising
aut of negligence or wiilful misconduct by the indernifving Party or its agents or
CONITACIOTS 10 connection with the mdemnifiung Party’s provision of secvices,
provided, bowever, that any indemnity for any loss, cost, olaim. MUty or Lablity
ariging out of of relating fo crTors or omissions in the privision of services under this
Agreement shall be limited as otherwise specified 1o this Agreement. The
indemnifving Farry under this Section agrees 10 defend any suit brought azainst the
ther Party tor any such less, cost elaim, injury or lisbility. The indemnified Parry
agrecs 10 notify the other Pany prompy, in writing, of any Written claims, lawsuits,
21 demands for which the other Party is responsible under thiz Seption and t
cooperate in every reasonable way 1o facilitaw defense or sentlement of claims. The
inderanifying Party shall not be liable under this Section for settlement by the
indemnified Party of any elaim, lawsuit, or demand unless the defense of (he claim,
lawsuit, o1 dernand has besn @odered 1o it iy wring snd the indemnifving Farty bas
unreasonably failed to assume such defense,

LIMITATION OF LIABILITY

Meither Party shail be liable to the other Party for any lost profits or revenues or for
any indireet, incidental or consequentia damages in¢urred by the other Party arising
from this Agresment or the services performed or not performed hersunder, regardless
of the cause of such toss or damage.

MISCELLANEOUS

It i= understond and agreed to by the Parties that BetlSowth may provide similar
sarvites to other ¢ompanies,

Al terms, conditions and operations under this Agreement shall be performed in
accordance with, and subject o, all applicable local, state or fadera] {egad and
reguiatery tariffs, rulings, and other requiretents of the faders| eourts_ the L7, 5,
Depariment of Justice and stale and federal feégulatory agencies. Nothing in this
Agreerment shall be consirued w canse cither Party 1o violate amy such legal or
regulatory requirement and either Party's obligarion to perfomm shall be subject o all
such regivicernents.

FONES-4-1T agrees to submit to BallSouth all adverrising, sales promonon, press
releases, and other publicity maners relating to this Agreement wherein BellSourh's
corporate or trade names, logos, trademarks or service marks or those of BellSouth's
affilieted companics are mentioned or language from which the eonnection of sajd
names or trademarics therewith may be infermed or implied; and FONES-4-U further
agrees not to publish or use advertising, seles promations, press réleases, or publicity
matters without BellSouth's prior written approval,

Vesion BN iTee
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BN Thi$ Agresment constiutes the entire Agreement between FONES-d-U and BellSouti
which supersedes all prior Agreements or contracts. oral or written, rEpTesentatinns,
SEments. negotiations, undersiandings, proposals and undertakings with respect 1o
the subpect macter hereof.

E. Except as expressly provided in this Agreemens, if any part of this Agreement is beid
or constried 10 be mvalid or unenforceable, the validity of any other Section of this
Agrecmment shall cemizin in firll force and affect to the sxtent permissible or
appropriate in furtherance of the intent of this Agreement,

F. Naither Party shal! be held liable for any delay or failure in performance of any part of
this Agreement for any cause bevond its control and without its fauht or negtigence,
such 45 ects of God, acis of civil or military authority, govemment rerularions,
cmbargoes, epidemtcs, War, tettonist acts, riots, insurrections, fires, axplosions,
earthquigkces, nuclear accidents, floods, strikes, powst blackouts, volearic action, other
major environmental disturbances, unusually severe weather conditions, inability to
seeure produces or Services of other persons or transportation facilitiss. or acts ar
omissions of ransportation commaon carriers.

G, This Agreement shall be deemed 0 be a contract made ender the laws of the State of

Georgia, and the construction, nierpretation and perfonmance of this Agreement and
all transactions heraunder shall be governed by the domestic law of such State.

Version 5HOHa: 1 [y 2059
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RESALFE ADDENDUM
TO LINE INFORMATION DATA BASE (LIDE)
STORAGE AGREEMENT

This is a Resale Addendum to the Line Information Data Bage Storage Agreement dated

. 1999, betwesn BallSeouth Telecommunicarions, Ine,

(“BellSouth™, and FONES-4.17 {“_l-:DN'ES 3= L"), eflective the day of
199G

L

Il.

CGENERAL

This Addendum sers forth the terms and conditions for FONES-4-1.s provision of
billing nurmnber informatiot to BellSouth for inclusion in BellSouth's LIDE.
BeliSouth will store in 1ta LIDS the billing aumber information provided by FONES-
+U, and BellSouth will provide responses 1 on-lins. call-by-call queties to this
infortnation for purposes specified in Secrion LB. of the Agreament.

DEFINITIONS

Billing number - 8 number used by BellSouth for the purpose of identifying an
account ligble for charges, This number may be a ling ar a special Billing number.

Line number - a ten digit number assigmad by Bet]South that idenuifies a tefephone
lin¢ associated with a resald local exchange service, or with a SPNP arrapgément.

Special billing number - a ten digis nunber that identifies a bitling account
established by BellSouth in connection with a resold losgal exchange service or with a

SFINP wrangement.
Calling Card number - a billing number plus PIN number assigned bv BellSouh,

PIN oumber - a four digit security code assigned by BeilSouth which is added w2
bilting aumber 1o compose 2 fourteen dipit calling card mumbesr.

Toll billing exception indicater - associated with & billing number to indicate that it is
congidered invalid for billing af collect calls or third number calls or both, by the
FONES4.T. ~

Billed Number S¢reening - refers o the activity of determining whether a toll billing
excephion indicator is present for a particular bifling punber,

e R LT
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Calling Card Vaiidation - refers to the activiry of determining whethar a paricular
calfing card number exists a5 stated or atherwise provided by a caller.

Biiling mumber information - information about billing ramber ar Calling Card
nurmber as assigned by BellSouth and ol Willing sxception indicatgr provided to
Bellzouth by the FONES-4-1,,

RESPONSIBILITEES OF PARTIES

BellSouth will include billing number informatien associared with resold exchangs
lines or 3PNF arvangements in its LIDB. The FONES-4-U will request any ol]
billing exesplions via the Local Service Requesk{LSR) form used 19 order r=sold
exchange lines, or the SPNP service requesi form used to order SENP arrangements.

Under normal operating conditions, BellSouth shall include the billing sumber
information iy its LIDB upon completion of the service order esiablishing aither the
resoid local exchange service o the SPINE arrangement, provided that BellSouth shail
1ot B2 heid reaponsibie for any delay or failure in performance to the extent such
delay or failure is caused by circumstances or conditions bayond BeliSouth's
reasonable contral. BellSouth will store in its LIDB an unlimited volume of the
working telephane nutnbers agsociated with either the resold local exchange lines or
the: SPNP arrengements. For reseld iocal exchange lines or for SPNF arrangerments.
BellSeuth will issue linc-based czlling cards only in the name of FONES-4-15
Belibouth will not issue hine-besed calling cards it the name of FONES-4+1's
mdividuzl end users. in the avent that FONES 4.1 wants to intlude calling card
numbers assigned by the FONES-4.1" in the BellSouth LIDRB, a separate agrearment is
red uited.

BetlSouth will provide responges 1o on-fine, call-by-cal]l queries o the stored
information for the specific purposes listed in the pext paragraph,

Bell3outh is authorized o uge the billing number information to perform the
fallewing functions for authorized users on an on-line basis:

Validate a 14 digit Celling Cerd number whers the first 10 digits ace a ling gunyber or
specizl billing number assigned by BellSouth, and whert the last four digits (PIN) are
a seeurity code assigned by BellSoud:.

Determine whether the FOKES-4-U hes identified the bilting mumber a3 oot which
should noet be billed for collect or third number calls, or both.

W emsion I Q40 | 1M



Attachmens 1
Faga 27
EXAIBIT D
RATD Hosting
. RAL) Hosting, Calling Card 2nd Third Numiber Settlement Svstem {CATS} and Non-

[ntercompany Sedlement System (NICS) sarvices provided o FONESLT oy
Bell3outh will be in accordance with the methods and pracrices regularly adepted and
epplied by BellSouth to its wwn operations during the term of this Agreement.
inzluding such revisions as may be made fFom time 10 time by BellSourh.

2. FONES-4-U shal] fumish all eelevant indeemation required by BallSouth for the
pravision of RAOD Hosting, CATS and MICS.

1 Applicable compensation amounts will be bilted by BellSouth to FONES-<-U on a
monthly basis in arears.  Amovots due from one Party 1o the ather (excludipg
adjustments) are payable within thiery (10} days of receipt of the billing statetaent.

4, FONES-4U must bave its own inique RAQ code. Reguests for sstablishment of -

RAD status where BellSouth is the seleetad Centralized Message Distribution Systern
(CMDS) interfacing host, require written notfication from FONES-4-U to the
BellSouth RAC Hosting coondinator at least cight (8) weeks prior 1o the proposad
sffective date. The proposed effective date will he mutually agréed upon between the
Partigs with ¢consideration given to time necmssary for the completion of required
Telcordia (formerly BellCore) functions. BetlSouth will request the assignment of an
RAQ code fiom its connecting contractor, currently Telcordia {formerly BellCore), an
behalf of FONES-4-1i and will coordinate aif associated conversion acrivitics.

5. BellSouth wiil receive messages from FONES-4-1J that are t¢ be processed by
Beli3outh, another LEC or CLEC [n the BellSowth region or 3 LEC ouside the
BellSouth region.

&, BellZouth will perform inveice sequenee checking, standard EM] formar edititg, and
balancing of message data with the EM] railer record sounts on all daty received
from FONES-4-1T,

7. All data reeeived from FONES—-1J that is to be processed or billed by another 1EC
or CLEC within the BellSouth region will be distributsd to that LEC or CLEC in
szcordance with the agreement(s) which may be ip effect between BeliSouth and the
involved LEC or CLEC,

g All data received from FONES—-17 that s to be plaged on the CMDS nerwork for
digtribution outside the BellSouth repion will be handled in accordance with the
agreement(s) which may be in effect berween BellSouth and its connecting contractor
{currently Teleordia {formerly BellCorel}

Vot e TR | 0 0G
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Be South wifl receive messages fiom the OMDS nemwork that are destined to he
processed by FONES-4-1 and will farward them o FONESw-L oo 2 daily basis,

Transmisziot of message date between BellSouth and FONES«de wi]l = wvia
CONNECT: Direct.

All messages and reiated data cxchanged between BeltSouth and FONES«4-1 will he
fotnatied 1n accordanee with aceepred industry standards for EMI fonmattad Tépords
and packed between appropriste EM1 header and trailer records, also m accordance
with accepted industry stamdards,

FONES-4-U will ensure that the recorded message detail mecessary 1o reercate files
provided to BellSouth will be maintained for back-up purposes for a perind of thres
(3} calendar months beyond the related message dages,

Should it become necessary for FONES-4-UJ 10 send data to BeilSouth more than
sixty (60) days past the message date(s), FONES=d-1J wiil notify BelSouth in
advance of the wansmission of the data. 1f there will be mpacts outside the BellSouth
region, BellSouth will work with its connecting contractor and FORKES--1 1o notify
all affected Parties.

[n the event that data to be excianged betwaen the two Parties should become Jost or
destroyed, both Parties will work regerher 1o determine the sournce of the problem.
Cuce the causs of the problem has been jointly determined and the resporsible Party
(Bell3outh or FONES-4-U} identified and agreed to, the company responsible for
creating the data (BellSouth or FONES—4-U) will make every affort to have the
affected data restored and retransmitted.  If the dsta cannot be retrieved, the
responsible Parcy will be liable to the other Party for any resulting fost revenue. Eost
revenue may e 8 combination of revenues thar could not be billed to the end users
and associated zccess revenues. Both Partiss will work together to estimate the
revenue amaunt based upon histerical data fhrough a method mutually agreed upon.
"The resulting estimated revenue loss will be paid by the responzible Farty 1o the other
Party within three (3) calendsr months of the date of prablem resolution, ar as
mutually agreed upon by the Parties.

Should an error be detected by the EME format edits performed by BellSouth on data
recetved rom FONES-4-1, the entire peck contaiping the sffected data will not be
processed by BellSouth. BellSouth will notify FONES-4T of the emror condition.
FONES-4-L1 will correct the error{s) and will resand the entire pack 1o BellSouth for
processing. In the evenr thet an cut-of-sequence condition occurs on subsequent
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packs, FONES-4LI will resend thase packs to BellSouth afier the pack comtaining the
g bas beets successfully reprocessed by BellSowth.

', [n associanon with messape distribution service, BellSouth will provide FONES-a.[
with associgted mtercompany settlements reports (CATS and NICS) as appropriste.

[n ng vase shall zither Party be ligble o the other for any direct or consequential
damages incurred as a result of the obligations set our in this agreement.

13. EAQ Compensation

8.1 Rates for message distribution service provided by BallSourh for FONES-4-1 are as
ser forth in Exhibit A 1o thiz Attachment.

1.2 Rares for daa transmission associated with message distribution service are as sat
fiarth in Exhibit A to this Astachment . -

2.3 Drata circuits {private line or dial-up) will be required berveen BellSouth snd FONES.
4-U for the purpose of dama mansmission. Where 2 dedicared line is required.
FONES-4-L7 will be regponsible for ordering the cirouit, overseeing its installation
and coordinating the installation with BellSouth. FONES-4-U0 will ateo be
responsible for any charges associated with this line. Equipment required on the
BellSeuth end to attach the dine w0 the mainframe compurer and 10 mansmit
successtully ongoing will be ncgotiated on a case by case basis. Where 3 dial-up
facility is required, dial circuits will be instailed in the BellSouth data center by
BellSouth and the associated charges assessed o FONES=4-LI.  Additionally, all
message 10l charges associated with the use of the dial eireuit by FONES4-U wiil be
the respopsibility of FONES-4-1/. Assoristed equipment on the BellSouth end,
including a modenn, will be negotiated oo a case by case basis berwesn the Panties.

15.4 All equipment, including modems and software, that is required on the FONES-4.0
end for the putpose of data transmisaion will be the respansibility 4F FONES 3.1

19. Settlemients

191 This Section addresses the semtlement of revenues associared with traffic originated
from ar billed by FONES-4-L' az a facilities based provider of local exchapge
telecommunications services sutside the BellSouth region. Only traffic that orginates
in one Bell operating territory and bills in another Bel| operating terrisory is ingluded.
Teaffic that originates and bills within the same Bel! operating tetritory will be settlad
on a local basis betaean FONES-4-1 and the involved companyiies), unless that

comIpany 1s participating in WIC 5,

Wit R | Y2



Adtacbrment |
Page M
EXHIEIT O

12.2 Boih traffic that originates cutside the BellSouth regian by FONES-4-1, and s billed
within the BellSouth region. and waffic that originates within the BellSauth region
and js belled mpside the BellSouth ragion by BONES-d-L. ic covered by shis
Agreement (CATS). Also coverat is traffic that either iz aciginated by or billed by
FONES-4-UT, involves & company other than FONES-4-17, qualifies for mcluson in
the CATS setrlement, and is net originated or billed within the BellSouth regian
(MICEY.

1n3 Unce FONES-4-1T is operating within the BellSouth terrivorv, revenues associated
with cvalis originated and billed within the BellSouth region wil] be settled via
Telcordia (formerly BellCare)'s, its suecassor o1 assign, NICS svstem.

19.4 BellSouth wili receive the menthly NICS reports from Teleordia {formerly BellCore),
s SuCCessor or assign, on betalf of FONES4-L, BeliSouth will distribute copies of
these reports tg FONES-3-L on a meqthly basis. -

|95 BellSouth wili recetve the monthly Calling Card and Third Number Settlerment
Systemn (CATS) reports from Teleordia (formerly BellCors), its Successor or assign,
on behall of FONES4-U.  BellSeuth will dismbute copies of these reports to
FONES-4-UT on & monthly basis,

198 Bellfouth will collect the revenue eamed by FONES-4U from the Bell operating
compeany in whose temritory the messages are billed {CATS), Jess a per message
billing and collection fee of five cents {50051, ot behalf of FONES~4-1. BallSouth
will remit the revenue biiled by FONES-4-U to the Bell operating compaay in whose
territory the messages origmated, less a per messaee billing and collection fiee of five
cents (30.05), on behalf on FONES-4-1J. These two amounts wilt be netred together
by Bell5outh and the resulting charge or credit issued o0 FONES-3-U via a maathly
Carrier Acoess Billing Systemn (CARS) miscallanesus bill.

19.7 BellSouth will collect the revenue camed by FONES-4-UJ within the BellSouth
territory from another CLEC also within the BellSouth temitory (NICS) where the
messages ate Billed, less a per message billing and collection fee of five cents ($0.05),
on behaif of FONES-4-1. BeilSouth will remit the revenue billed by FOWES-4-U
within: the BellSouth region to the CLEC alss within the BellSouth region, where the
messages originated, less 4 per message billing and collection fee of five cents
(50.03). These two amounts will be neted ogether by RellSouth and the resulring
charge or credit issned b0 FONES-4-U via a monthly Carrier Access Billing System
(CaB5) miscellaneous bill.
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BeliSouth and FONES4-LM agrec that menthly neted amounts of fess than fifty
dotlars {550.00) will pat be settled. ’
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Optfogial Daily Usage ¥ije
Lron writcn request from FONES-4-1], BellSauth will provide the Oprioral Daily

Lsage File (ODUF) service o FONES3-U pursuant to the terms and conditgns sat
torth in this saction,

FONES-4-1 shall fumish all relevant informarion requirad by BellSouth for the
provision of the Optional Daily Usage Fiie,

The Optianal Daily Usage Feed will contain billabie messages char were carcied ovar
the Beltbouth Nepwork and processed in the BellSouth Billing Systern. 2t billed to 2
FONES-1T custamer.

Charges for delivery of the Optional Daily Usage File will appear on FONES-4-Us’
manthiy #ills. The charges are as set forth in Exhibic A to this Amachment,

The Oprienal Draily Usage Fred will contein bodt raeed and uneated meszages. Al
messages will be in the standard Alliance for Telecommumications Industry Solutions
{ATTS) EMI ve¢ord format. )
Messages that error in FONES-4-UT's billing systam will be the responsibility of
FONES-4-UJ. [f, however, FONES<-1 should encounter sigmificant volumes of
errored messages that prevent processing by FONES-d-U within irs SySLams,
Bell3outh will work with the to determine the source of the ¢rrors and the appropriace
resoiution.

The following specifications shall apply 1o the Optional Daily Usage Fagd,

Usgee To Be Tranamitred

The following mezsages iesorded by BellSouth will be cansmitted to FONES-4-1;

- Message recording for per use'per activation tvpe services {examples: Three Way
Calling, Verify, Interrupt, Call Renum, ETC)

- Measured billable Local

- Dimwwory Assistance messages
- InwalATA Toll

- WaTS & B0 Service

- NI
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- lnformation Service Provider Messapes

- Operatet Services Messages

- Dyperator Services Message Attempted Calls (IINE only)
- Credit'Cancel Records

= Usage for Yoice Mail Message Service

Rated Incollecrs (originated in BellSouth and from other companies) can zlse be on
Optional Daily Usage File. Rated Incollecs will be ititermingied with BellSouth
recorded rated and unrated usage. Rated Incotlects will not be packed separately,

Beltsouth will perform duplicate mecord checks on records processad to Optional
Dzily Usage File. Any duplicate messages datected will be deleted and not sent {¥3
FOMNES-4.T_.

t the event that FONES-4-U dctects a duplicate on Oprionat Dally Usage File they '
recerve from BeliSouth, FONES-4-1J wilt drop the duplicate messzge (FONES-4-11
will not return the duplicate to BeilSouth).

The Oprional Daily Usage File will be disibuted to FONES-4-1" wia an agreed
medium with CONNECT Direct being the preferred transport mathod.  The Daily
Usage Feed will be a variable block format (2476) with an LRECL of 2472 The data
an the Daily Usage Feed will be i a non<compasted EMT format {173 byte format
plus modules). It will be created on & daily basis {(Monday through Friday exCepl
holidays), Details such as dataset name and deiivery schedule will be agdressed
during negotiations of the dismibution mediom, Thers will be a maximum of one
datasst per workday per OCN,

Dara cirevits {private line or dial-up) may be required between BellSouth and
FONES-4-U for the purpose of data transmission. Where a dedicated line is reguired,
FONES-4-UI will be responsible for ordering the cireuit, ovarseeing its installation
and coordinating the installation with BellSouth, FONES-3-U wiif alse be responsible
for eny charees associated with this line. Equipment required on the BallSouth end to
attach the line o the mainframe computer and to transmit successfuliy ongoing will
be megotiated on & case by cage basis. Whers a dial-up facility is requiced, dial
sirvuits will be instalfed in the HellSouth duta center by BeliSouth and the associated
charges assessed to FONES-4-U,  Additionaliy, all message tell charges associated
with the use of the dial ¢ircuit by FONES—4-1 will be the responsibility of FONES4-
U Assoviated equipment on the BellSouth end, including a madem, will be
regotiated on ¢ case by case basis between the parties. All sguipment, including

W araiam g Oy T og
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modens end software. thar is required an FONES--1 end for the pupose of data
ransmission will be the responsibikivy of FONES.1.

Packing Soecificatiops

A pack will coaraio @ minimum of one message weeord of & masimum of 99909
message records plus a pack header record and a pack oailer cecord, One
Lransimission ¢an contaln a akimum of 39 packs and a minimem of ane pack.

The OCN, From RAQ. and [nveice Number wilt control the invoice sequencing. The
From RAQ will be used to identify to FONES-4-U which BellSomh RACH thar is
serding the message. BeliSouth and FONES—4.11 will use the invoice sequatcing o
conwol data exchange. BeilSouth will be notified of sequence fajlures identified by
FONES-4-1J and resend the data as agpropriate,

THE DATA WILL BE PACKED USING ATIS EMI RECORDS.
Pagl Reiection

FONES-4-U will notify BellSouth within one business day of rejected packs (via the
mutually agreed medium).  Facks could be rejected because of pack sequencing
discrepancies or a critical edir failure on the Pack Header or Pack Trailer records fi.c.
out-of-balaics condition on grand totais, invalid data populated), Standard ATIS
EMI Error Codes will be used. FONES-4-Lf will not be required to rerum the actual
tepscied data to BellSouth. Rejected packs will be corrected and cetransmittad 1o
FONES-4-UT by BellSouth,

Logrel Datz

FONES=4-1T will send vne confirmarion record par pack that is received from
BeliZouth. This confirmatiot record will indicate FONES-4-1 memived the pack and
the acceptance or repection of the pack. Pack Status Codeis) will be populated using
standard ATIS EMI error codes for packs thar were rejected by FONES-4-U for
reasons stated in the above section.

Teming

Upon request from FONES—4-U, BeliSouth shall send test files 1o FONES-4-U for the
Optional Daily Usage File. The pamies agree to review and discuss the file's content
and/or format For testing of usege results, BellSouth shall request that FONES-4-1
s¢t wp a production {LIVE} file The live w5 may consist of FONES-4-1s
employees making test calls for the nypes of services FOWNES-4U requests on the
Optional Daily Usage File. Thes= test calls are logged by FONES-4-U, and the logs
are provided to BallSauth, These logs will be used to verify the files. Testing will be

ey iom A | (e 1% 00
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completed within 30 calendar days fiom the date on which the inttial test file LD
semt.
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Eobanced Optional Dafly L'sage File

Lpoet written request from FONES-4U. BeltSouth wiil provide the Enhanced
Cptionai Draily Usage File (EQDUF) service to FONES4-1 putsuant to the tétms and
conditions s2t forth in this section. EQDUF will anly e sent to existing QDUT
subscribers wha request the EODUF option,

The FONES-4-U shall fumish a relevant information required by BeblSouth for the
provasion of the Enhanced Opional Daily Usags File

The Erhapeed Optional Daily Usage File (EODLTF} will provide usage data for Jocal
calls eriginating from resold Flat Rate Business and Residential Lines,

Charges for delivery of the Enharced Optional Daily Usage File will appear on
FONES-4-Us’ monthiy bills. The charges are as set forth in Exhibit A o this
Altackurrent.

All messages will be in the standamd Alijance for Telecommunications industry
Solutions (ATIS) EMI record format

Messages that ey in the billing svetemn of FONES-3-U will be the responsibility of
FOWES-4-T, If however, FONES-4-U should encounter significant volumes of
erored messages that provent processing by PONES--U within its Svstems,
BellSouth will work with FONES-4-U 1o determine the source of the emrore and the
appropriate resolution,

The foliowing specifications shall appiy to the Optional Daiiy Usage Fred.

Wsage To Be Transmitisd
The following messages recorded by BellSouth will be wansmitied 1o FONES-4-L):

Cumomer usage data for flat rated local call originating from FONES-4-U's end wser
lies (1FB or 1FR). The EQDUF record for flat rate messages will include:

Date of Call

From Mumber

To Number

Copnect Time
Conversation Time
Method of Recording
From RAQ

Varion IS | Dy 2o
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Rate Class
Message Type
Billing Indicators
Bill to Numiber

BellZouth will pecform duplicate record checks on EODUF records processed to
Optionzl Daily Usage File. Any duplicace tnessages detected will be deleted and nea
sent o FONES—4-1J,

In the event that FONES—4-U detects a duplicare on Enhanced Optional Daily L'sage
File they recenve from BellSouth, FONES-4-U will drop the duplicate messags
{FONES4-U will ot ceturn the dupiicate to BellSouth).

Phvsical Fila tensti

The Enhanced Optional Daily Usage Feed will be distributed wo FONES-d=L gver
their existing Optional Daily Usage File (ODUF) feed, The EODLE messages will be
intemmingled among FONES-4-U's Opticnal Daily Usage File {ODUF) messages.

The EODUF will be a variable block fommat (2475} with an LRECL of 2472, The
deta on the EQDUT will be in a non-compacted EMI format (175 byne format piug
mocdules). Irwill be created on a daily basie (Monday through Friday except
holidays).

Lraza circuits {privaws line or dial-up) may be required betwesn BeflSouth and
FONES-4-U for the purpose of data transmission, Where a dedicated line is required,
FONES-4-1J will be responsible for ordering the circuit, owerseeing its installation
and coordinating the installation with BellSouth. FONES-4-17 will also ke responsible
for any charges ageociated with this line. Equipment required on the Bell3ouwsh end 1o
attach the line to the mainframe computer and © transmit successfitliy ongoing will
be negytiated on a case by case basis. Where a dial-up facility is required, dial
Clncuits will be instatied in the BellSouth data center by BellSouth and the associated
charges agseased to FONES-4-L. Additionally, all message toli charges associated
with the use of the dial cireuit by FONES-4-1T wif] b the responsibilice of FONES-2-
U. Associated equipment on the BellSouth end, inciuding & modem, will be
negotiated on a cage by case basis between the parties. All eguipment, including
modenss and softwarg, that is required on FONES-3-1""5 end for the purpose of data
transmiesion will be the responsihilicy of FONES-10,

Wersioo 305 | 17w



BEMET ] | i U oy,

"STHOOTE A SLLV DNESA ATV 38 T VIVA ZHL

1eudnaddy te mlep o)

PL3SA PUE M-~ SN AQ PAYRUINT sunrey soEsnbas Jo paynoy aq |+ Pnoslieg
‘NN BIEp |GAIU0D 07 TUWISUANLAS FAT0AT A 240 (T4 [J-r-SANCE PYE INOS][AE
aBirisa st GUIPUIS 1 BN OV H PINOG[IRE YANUM N-SINO 0 TSP 01 pasT
2g [l O Word ] BUTHIANbes H30AU) ST [OOLIGD []I4 I IN6ALT pUE
O AP Fununooay stisasy wodd w300 Jaqemy Arsdwen Sunmade g1

"yaed Sup Jo WA B pus sYaed g 10 WNLITNEL § WREIN00 TED O3] suRl]
UG Puolal J2jen Yoed e pue pross Jpesy Jaed e snjd spioaa afessain
f6H6 B JO WO NEWE T J0 Pi023] afE55all SUO 10 WML € Uteauos Titm Yaoed w

2 II91E%3
§1 ade
T 103Uy

Te

™
=



Avachment |
Page »5
EXHIBIT

CALLING NAME DELIVERY (CNAM) DATABASE SERVICES

1. PEFINIT{ONS

For the purpose of this Arachmend, the followring erms shal) be defined as;

CALLING NAME DELIVERY DATABASE SERVICE (CNAM) - The ablity 1o
associace aname with the calling party number, allowing the and user subscriber ¢
witich & call 1§ being termineted) to view the calling party's name batore the 2all is
answered. This service also provides FONES-4.1! the eppartunity to Joad snd store
its subscriber names in the BeliSouth CWAM SCPs.

CALLING PARTY NUMBER {CPN) - The number of the calling party that is
delivered to the temninating switch using commen channel signaling system 7 (CCST)
techitology, and that is contained in the Initial Address Message (LAM) portion of the
CCE7 calf setup.

COMMON CHAMNEL SIGNALING SYSTEM 7 (CCS57) - A network signaling
wechnology in which all signzling information between two or more nodes is
trangmitted over high-speed data inks, rather that over voice circuits.

SERVICE CONTROL POINTx (SCPs) - The real-time dala hase systems that contgin
the names to be provided in response to queries received from CTHAM SSPs,

SERVICE MANAGEMENT SYSTEM {SMS) - The mzin operations suppart system
of CNAM DATABASE SERVICE. CNAM recerds are loaded into the SMS, which
i tuen downloads into the SWNAN SOP.

SERVICE SWITCHING POINT= (55Ps) - Features of computerized swirches in the
telcphone network thar determine that a terminating line has subscribed 10 CNAM
service, and then communicare with CNAM SCFs in order to provide the name
associated with the celling party mimber.

SUBSYSTEM NIUMBER. {SSK} - The address uced in the Signaling Connsction
Cotitrol Fart {SCCP} layer of the 337 protocol to designate an application at an end
sigrmaling point. A 88N for CWNAM ar the end office designates the CNAM
application within the end office. BeilSonth uses the CNAM S8 of 232

r ATTACHMENT

21 This Attachment contains the terms and eonditions where BellSouth will provide to
FONES-4-U access to the BetlSouth CNAM SCP for query or reoord storage
pUrposEs.
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FONES-4-U shal] submit to BellSrark a netics of its intent te access and uyilize
Eellsouth CNAM Databage Servizes RuTSUANE o the terms and conditions of this
Attachment. Said notice shafl be in weiting, no less than 60 days priar o FONES.4-
LT's azcess to BellSouth's CMAM Database services and shall be addressed o
FONES-4-1"s Account Manager,

PHYSICAL CONNECTION AND COMPENS ATION

BellSou's provision of CNAM Database Services 1o FONES—4_[! rexquires
interconnecton from FONES--U to BeflSouth CHAM Service Conrn) Prints
{SCPs). Such interconnections shall be established pursuant (o Attachment 1 of this
Agreement. The appropriate charge for aceess to and use of the BellSouth CN AL
Database service shalt be as et fogth in this Atachment,

In order to formulate a CNAM query t be sent to the SeliSouth CNAM SCP,
FONES-4-Ushall provide its gwn CINAM 58P, FONES4-1"s CNAM 35Pc rmust be
rempliant with TR-NWT-001188, "CLASS Cailling Name Delivery Creneric
Requirernents".

f FOMNES4-U elects to access the BellSouth CNAM SCP viaa ihird party CCET
transpoert provider, the third party CCS7 provider shall interconnect with the
BellSouth CCST network according to BellSoutd's Common Channel Signaling
Intzrcotnettion Guidelines and Telcordia {formerly BellCore)'s CC S Natwou:
Interface Specification document, TR-TSV-000005 . In addition, the third parey
provider shall establish CCST (nterconnsstion ar the BellSouth Local Sigmal Transfar
Points (LSTPs) serving the BellSouth CNAM SCPs that FONES-4-1 desiras £

query.

Cut-Of Region Customers,  If the customner queries the BellSouth CNAM SCP viaa
third pary national 357 transport provider, the third party 557 provider shall
mnterconnect with the BellSouth CCST network according to BellSouth's Tommon
Charuwel Signaling Interconaection Guidelines and Belicore's CCS Nebwork Interface
Specification document, TR-TSV-000903. In addition, the third party provider shal]
estabiish 587 interconnection at one or more of the BsllSouth Gatewsy Signal
Trapsfer Poirts (STPs), The payment of all costs assoctated with the trangport of §57
signals via & third party will be astablished by mutual agreement of the parties and
writing shall, by thig reference become an integral part of this Agreement.

CNAM RECORD INITLAL LOAD AND UPDATES

The mechanism o be used by FONES-4-17 for initiel CNAM record load andror
updates shall be determined by mumal agrezment.  The initial load and al! updates
shall be provided by FONES-4-U in the BellSouth specified format and shall contain
records for every working telephone number that can originate phone calls. It is the
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responsibility of FONES4-U 10 provide accurate jpformarion oo Beal|South on 2
CHITETE bas(s.

4.2 Updates to the $M5 shall accur no less than ogee aweek, reflece sevice erder activity
affecting either name or relephone number, and involve oul ¥ Tecord additions,
deletions or chapges.

4.3 FONES-U CNaM ecords provided for storage in the BellSouth CWAM SCP shall
be available, on a SCP query basts anldy, o al] parties querying the BellSooth ©5AM
SCP. Further, CNAM service shall be provided by cach party congistent with state
andror federal regulation,

VarsionOAg: | Do s



L1 T

Enluaad 5]
BEL L5001 T B4 43 RATES Pabto, - Hyp |
LR AL MW ALLES
. . MATEE BY BlAIE )
i H Al L GhA Ly LA [ 1 .8 [Ty TH
. [ T Em . Y A | $emim | g T Gy | oom
o —% L T v gum CHPeXer T Wi | el T %iadn
%] [ __# Enﬂu ETI] E aH L T _ Sind T
Rk T [ &0 B I o L
) 1 [ 39ar E;E =] T jurs [ Y] | N E I=ams
-, B WF LT 40 [ I T wﬁ _FTM T T A
(1) 0 ﬁ' 1 m_.f:_ _ﬁ@ e M | Th e ]
[ . |1 D33 _EE:'JIM WoaO3E | FEOvieEs | o nom ey [
[ {11 EE T [+ ]] :E:H #0007 Rl 047 T § ﬂ:lu-.E.'m__
Hitw LTI [T [ IVRL . T e F11d [T
! ‘E NI B 0 " ] THa ] Hm o [ W
iy Py 1L [ :
[ L] T o2 s g =] | iuwsok | Bwsum umpon

-Anﬂm_mlﬂfﬂii e e Fox WP Stek (o 183 40 K1 ol e il ) (D b o s s ssapama ot ety . ; .

e JOB. 1M P




