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Mrs. Blanca S. Bayo
Director, Division of Records and Reporting
Florida Public Service Commission
2540 Shumard Oak Boulevard O0OLOTF 8- 1

Tallahassee, Florida 32399

Re: Approval of the Resale Agreement Negotiated by BellSouth Telecommunications, Inc.
("BellSouth") and Pre-Cell Solutions/Family Phone Services, Inc. pursuant to Sections 251
and 252 of the Telecommunications Act of 1996

Dear Mrs. Bayo:

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and
Pre-Cell Solutions/Family Phone Services, Inc. are submitting to the Florida Public Service
Commission their negotiated agreement for the purchase of BellSouth's

telecommunications services for the purpose of resale to end users by Pre-Cell
Solutions/Family Phone Services, Inc.

Pursuant to section 252(e) of the Act, the Commission is charged with approving or
rejecting the negotiated agreement between BellSouth and Pre-Cell Solutions/Family Phone
Services, Inc. within 90 days of its submission. The Act provides that the Commission may
only reject such an agreement if it finds that the agreement or any portion of the agreement
discriminates against a telecommunications carrier not a party to the agreement or the
implementation of the agreement or any portion of the agreement is not consistent with the
public interest, convenience and necessity. Both parties aver that neither of these reasons

exist as to the agreement they have negotiated and therefore, are very hopeful that the
Commission shall approve their agreement.

Very truly yours,

Regulatory Vice President
CEIVED & FILED (of DOCUMENT NUMRER-DATE
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ATTACHMENT TO TRANSMITTAL LETTER

The Agresment enterad into by and betwesn Pre-Cell
Salutions/Family Phone Servlee, Inc. and BallSowth Telecommunications, ne.,
dated 017172000, for the state of Florida canaiats of the fellew(ng:
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AGREEMENT
THIS AGREEMENT iz made by and berwesn BellSouth Telecommunications, inc.,
(“BeltSorth™), a Georgia corporation, and Pre-Cell Solutions'Family Fhotie Service, Ine. (“Fre-
Cell™, a Florida corporation, and shall be deemed effective as of as the date of signensre ofbath
parties. This Agresment may refer to either BeltSouth or Pre-Cell or hoth as a “Party" or
“Partes,”

WITNESSETH

WHEREAS, BellSouth is a local exchenge telecommunications company anthorized to
provide tefecommunications services in the states of Alabama, Florida, Georgia, Kenhicky,
Louisiana, Mississippt, Notth Caroling, South Carclina and Tennessee; and

WHEREAS, Pre-Cell is or seeks 10 become an alternative local exchange
telecontnunications compary {“CLEC™) autharized to provide telecornmunications services in
the state of Flonda, and

WHEREAS, the Paties wish 0 resell BeilSouth's telecommunications services andior
intercennest their facilities, purchase network elements and other serviges, and exchange traffic
specifically for the purposss of fulfilling dheir gbligations pursuant to sections 251 and 252 of the
Teleaommunications Act of 1986 (“the Act™).

NOW THEREFORT, in consideration of the mutuel agresments conteined herein,
BellSouth and Fre-Cell agree as follows:

1. Furpose

The Parties agree that the rates, térme and sonditions contsined within this
Agresmment, inclnding all Attachments, comply and confonn with each Parties'
obligations under sections 251 and 252 of the Act. The resale, access and
interconnection abligations contained hersin enable Pre-Cell to provide competing
welephone exchange secvice to residential and business subacribers within the
territory of BellSouth. The Partica agree that Pre-Cell will not be considered w
have offered telecommunications services to the public in any state within
BellSouth’s region until such time as it has ordeted services forresale or
intereonmwecrion facilivies for the purposes of providing business and/or residential
logal exchange service i CUSIOMErS.
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Term of the Apreement

The term of this Agreement shall be twa years, beginning on the date of signatue
of borh parties, and shall apply w the state of Florida. If as of the expiration of
this A greernent, 4 Subszequent Agreement (as defined in Section 2.2 below) has
not been executed by the Partias, this Agreement shall contnue on & month-to-
rnonth basis + ile a Subsequent Agreement is being negotiated. The Parties’
rights and ob.catipns with respect oo this Agreement after sxpiration shall be as
set forth in Section 2.4 helow,

The Parties agree that by ng later than one hundred and eighty {1 80) days prior e
the expiration of this A greement, they shall commenss négotiations with regard to
the terms, conditions and prices of resale andfor local interconnection to be
affecrive beginning on the expiration date of this Agresment (“Subsequent
AgTcoment” ).

If, within one hondred and thirte=five (135) days of commencing e nsgotiation
referred to in Section 2.2 above, the Partiss are unable to satisfactorily negatiate
new resale and/or locel mtereonnection terms, condibions and prices, sither Party
may petiion the Cotminisgion to establish approprises local inteteonnsetion andfor
resale arrangements pursuant to 47 US,C, 252, The Farties agree that, in such
event, they shall encouwrage the Commission to issue its order regarding the
approptizte local interconnection and/or resale arrangements no later than the
expiration date of this Agresment. The Parties further agree that in the event the
Corntnission does not i8su2 its order prior to the expiration date of this
Agreement, or if the Partiez continue beyond the expiration date of this
Agresment to negotiae the Jocal inmreonnection and/or reagle arrangerents
without Comomission intervention, the terms, conditiony and prices ultimately
ordered by the Comrmigsion, or negotigted by the Parties, will be affective
rerreactive to the day following the expiration date of thus Agresinent.

Notwithstanding the foregoing in the event that rs of the date of expiration of this
Apreement and sonversion of this A geeement to a month-to-month term. the
Parties have not entered into a Subsequent Agreement and either no arbitration
proceeding has been fled in aceordance with Section 2.3 above, or the Parbes
have pot onually agreed (whete permissibie) 1o exvensd the arbitration window fot
petitioning the applicable Commissionis) for resolution of these terms upon
which the Parties have not agresd, then either Party may terminate this A greement
upon sixty (600 daye notice tn the other Parry. In the event that BellSouth
terrninates this Agreomint 82 provided above, BellSonth shall continue o offer
services o Pre-Cell pursuant ro the terms, conditions end rates et forth in
BellSowih's Staternent of Generaily Available Terms (50GAT) to the cxtent an
SGAT has heet approved by the applicable Comrnission(s). If any state
Commission has not approved a BeliSeuth SQAT, then upon BellSouth's
termination of this Agreement as provided herein, BellSouth wiil continee to
provide services to Pre-Cell pursuant to BellSouth's then current standard
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[nterconnection agreement. [n the event that the SGAT or BetlSouth's standard
interconnection agreement hecomes effective gs hetwean the Parties, the Parties
rnay continte to nepotiate a Subseybent A greement, and the terms of such
Subsequent Agreement shall be effective retroactive o the day fullowing
expiration of this Agresment.

Ordering Provedures

Pre-Cell shat] provide BellSouth its Cartier Identification Cede {CIC). Cperating
Company Number (QCN}, Group Access Code (GAC) and Aceess Customer
~ame and Addvess {ACNA) code as applivable priar to placing its first order.

The Parties agree o sdbete to the BellSouth Local Interconndetion and Fasiliry
Based Ordering Guide and Resale Ordening Guide, a5 appropriate for the services
ordered

Pre-Cell shall pay charges for Opcerational Support Systers (O55) as sar forth in
this Apreement in Attschment | and:or in Attachment 2, 3. 5 atid 7 as applicable.

Parity

When Pre-Cell purchases, pursuant to Attachment 1 of thas A precment,
telecommunications services fom BellSeuth for the purposes of resale to end
users, BellSouth shall provide said services 9o that the services are equat in
quality, subject to the same conditions, and provided within the same provisioning
time intervals that BeliSomh provides to its affiliates, subsidianes &nd end users.
To the extent techmically feazible, the quality of & Nemaratk Element, a5 welt a5 the
quatity of the access to such Matwork Element provided by BellSouth to Pre-Cell
shall bo at lcast equal in quality to that which BellSouth providss witself, Thes
qualiry of the interconnection between the networks of BellSouth and the nerwark
of Pre-Cell shall be at & level that 13 equil to that which BellSouth provides itsalf,
 subsidiary, an Affiliate, or any other party. The interconnecticn facilities shall
be designed to meet the same techmical cntena and service standards that are wsed
within BellSouth's netwatk and shall extend wo o consideration of service qualiny
as pereeived by end nsers and senvice quality as perceived by Pre-Cell.

White Papes Listings

BellSomth shall provide Pre-Cell and their customers aceess to white pages
directory listings undet the following retms:

Listings. Pre-Cell shall provide all new, changed and delered listings on 2 fimely
basis and BellSouth or it2 agent will itclude Pre-Cell residential and business
customer Listitgs ity the appropriate White Pages (residenbial and business) or
alphabetical directories, Directory listings will make no distinetion betwesn Pre-
{Cell and Pell3outh subscribers.

Vergiomi)sa: | elc o
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Rates. Subszenber primaty 1i5tmng informarion in the White Fages shall be
provided at ne chargs 90 Pre-Cell or its subscribers and Pre-Cetl will provide
subgeribet listing information to BellSouth at no charge,

Procedures for Submitting Pre-Cell Snbscriber Information. Bell Scuth will
provide bo Pre-Cel] amagnetic tape or computer disk containing the proper format

tor submitting subscniber listings, Pre-Cell will be reguired to provide BeliSouth
with directery listings and daily updates to those Hstings, including new, changed,
and deleted ligtings, on a magnetic tape, computer disk, or other mutoally agrsed
upon means. 1hese procedures are detailed i BellSouth™s Local Interconmection
and Fecility Based Ordering Guide,

Tnlisted Mon-Published Subsenbers. Pre-Cell wall Be reguired to prowide to
BellSouth the narnes, addreases and telephone numbers of all Pre-Cell customers
that wizh tn be omaitted from directariss.

laclugion of Pre-Cell Custeormers 30 Threctory Assistances Database. BellSouth will
inciude and roaintsin Pre-Cell aubscriber listings it Bel1South's Divectory
Assistance databases at ne charge and Pre-Cell shall provide such Directory
Assistance listings at po charpe. BeliSouth and Pre-Cell will forrmulate
appropriate procedurts regarding lead time, fimeliness, format and content of
listing information.

Listing Information Conhdenbality. Bellsouth will accord Pre-Cell’s directory
listing information the same level of confidentiality that BellSouth seconds its
own directory listing information, and BellSouth shall limit access to Pre-Cell’s
custorner proprestary confidential directory iInformation to those BellSouth
etaployess whe are involved in the preparation of listings.

Optional Listings, Additenal istings and optional Listings will be offered by
Bel!South at tariffed rates az aet forth in e General Subseriber Services Taff,

Delivery. BellSouth or its agent shall deliver White Pages directones to Pre-Cell
anbscribers 3t oo charge.

ersiooS Q6o | (2605
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Bona Fide Request™New Business Request Process for Further Cnbondling

If Pre-Cell i a facilities based provider or ¢ facilities based and resale provider,
this secrion shall apply. BellScuth shell, upon request of Pre-Cell, provide to Pre-
Cell access o itz network etements ac any techoically feasible point for the
provision of Pre-Cell's relecommunications setvice where such access is necessary
and failure to provide access would impeair the ability of Pre-Cell to provide
carvices that it seeks to offer. Any requesi by Pre-Cell for access to a netwark
element. interconnection optien, or for the provizioning of any service or product
that is not already available shell be reated &5 2 Bona Fide Requesttvew Business
Request. and ghafl be submitted to BellSouth pursuant to the Bona Fide
Request™ew Husiness Request proress set forth following,

A Bona Fide Request’™ew Business Request shall be submirted 1n wnihing o Pre-
Cell's Account Manager by Pre-Ucll and shall specifically identify the requeated
service date, technical requirements, space requirements and'or such
specifications that clearly define the request such that BellSouth hes sufficient
information to analvze and prepare 2 tesponge. Such a request also shall include
Pre-Call's designation of the request as being {1} pursuant to the
Telecommmunications Act of 1998 or (i) pursuant o the neads o the husiness,

Court Ordered Reguests for Call Detail Records and Other Sohseriber
Information

To the extetut technicallv feasible, BellSouth maintains call detail records for Pre-
Cell end uzers for limited hme penods and can respond to subpoenas and court
ordered requests for this information, BellSouth shall mamtain such mformatien
for Pre-Cell end nsera for the same length of fime it maineains such information
for its own end users.

Pre-Cell agrees that EellSouth will respond to subpoenas and court orderad
requests delivered directly to BellSouth for the putpose of providing call detail
records when the targeted telephons numbers belong to Pre-Cell end users.
Billing for such requests will be generated by BellSouth and directed to the taw
enforcement agency inidating the request.,

Pre-Cell ngrees that in cases where Pre-Cell receives subpoenas or court ordersd
requests for call dewai] records for tarpeted relephone numbers belonging to Fro-
Cell end users, Pre-Cell will advise the law entorcement agency initiating the
request e redirest the subpoena or court ordered request to BellSouth. Dilhing tor
vall derail informadon will be generated by BellSouth and directed to the law
enforcernsant agency initiating the request.

Int ¢cases where the timing of the response to the law snforsement agency prohibits
Pre-Cell fiom having the subpoena ot court ordered request redirected to
BcllSouth by the law enforcement agency, Pre-Cell wnll furmsh the official

NI 10°19/50



B3

.4

2.4.1

842

- —

General Uermns and Condidons — Part A
Page i

reguast to BeltSouth for providing the cail detai! information. BellSauth will
provide the calt deail records 10 Pre-Cell and bill Pre=Cell for the information.
Pro-Cell agress to reitnburse BellSouth for the call detail information provided.

Pre-Cell will provide Pre-Cell end weer end/or other customer information that is
gvailable to Fre-Cell in responize to subpoenas and court orders for their own
customner recerds. BellSouth will redirect subpoenas and court ordered raquests
for Pre-Ceil end user andior other costotmer information to Pre-Cell for the
purpase of prosiding this tnfommation to the law enforcement ugency.

Liability and Indemnification

BellSouth Liability. Bellsouth shall take financial responsibility far its own
actions in causing, or ifs lack of seton tn preventing, unbaliable or aneallectible
Pre-Cell revenues.

Pre-Cell Liabilitv. In the event that Pre-Cell consists of two (2) Or more separate
£ofitics as get Torth in the preamble to this Agresment, all such entities shall be
jointly and severally liable for the cbligations of Pre-Cell under this Agresment.

Liahdlity fop Acts or Omissione of Third Parties. Meither BellSouth nor Pre-Call -

shall be liable for any act or omisson of another telécommunications company
providing g porticn of the services provided under this 4 greement.

Lirpitation of Lighility.

Each Party™s liabality to the other for any loss, cost, claim, injury or liabdlity or
expense, including reasonable artormney’s fees relating to or arising our of any
negligeni act or omission in its performance of this Agreement whether in contract
or i tort, shell be limited o a credit for the acmoal cost of the setvicss or functinns
nt performed or improperly performed.

Lirnitations in Tarjffs., A Party tay, it its sole dissretion, provides in is wanfds and
pomiraets with its Cuswrmer and thind parties that relats o any servies, product of
function provided or contemplated under this Apreernent, that 1o the maximuom
extent permitted by Applicable Law, such Party shall not be liable to Custormer o
third Party for (i) aay Loss relating to or apiging out of this Apreement, whether in
cantract, tort or otherwise, that excseds the amounit such Patty would have
charged that applicable person for the serviee, product or funcrion thar gave tise oo
such Loss and {ii) Consequential Damages. Te the extent that a Party elects not to
place in its warffs or contracts such Hoitations of fiability, and the other Marty
incurs a Lock a3 3 resntt thersof, such Party shall indemnify ahd reimbisse the
other Party for that porrion of the Loss thet would have heen limited had the first
Party included in its tariffs and contracts the limitations of hability that such other
Darty included in its own taniffs af the fime of such Loss.
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Neither BeliSouth nor Pre-Cell shall be biable for damages to the other's werminal
location, FOL or other company’s custormers” premises resulting fTom the
furnishing of o service, including, but not Henited to, the installation and remonal
of equipment or associated wiring, except to the ¢xtent caused by a campany’s
negligence or willful misconduct or by & company’s failure to properly ground a
local loop after disconnecton,

Undet tto circumstances shall 2 Party he responsibie or liable for indirect,
incidental, or consequential damag s, including, but not limited to, economic loss
or last business or profics, damages arising from the use or performance of
equipment or software, or the loss of use of soffware or equipment, or acesssories
attached thereto, delay, ermor, or loss of data. In connection with thig limitation of
liability, cach Party recognizes that the other Party may, from nme to time,
provide advice, make recotmmendations, or supply other analyses related o the
Services, or facilities described in this Agreement, and, while cach Party shall use
diligent efforts in this regard, the Parties acknowledge and agree that this
limitation of ligtility shall apply o provisien of such advice, recommendabons.
and analyses.

Indempification for Cartain Claims. The Party providing services hereunder, iks
affiliates and its parent company, shall be indernnified, defended and held
hurmless by the Party receiving services hereunder against any claim, loss or
darage arising from the teceiving company’s use of the services provided under
this Agreement perteining to 1) claims for ibel, slander ot invasion of privacy
arising from the content of the reseiving company’s ¢wn communicahons, or {2
any claim, loss or damage claimed by the customer of the Party recciving services
arising from sush company’s use or reliance on the providity company’s serviges,
actions, duties, or obligations arising out of this Agresment.

Dhsclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY
N THIS AGREEMENT, NEITHER FARTY MAKES ANY
REPRESENTATICNS OR WARRANTIES TO THE OTHER PARTY
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR
FACILITIES FROVIDED UNDER THIS AGREENMENT., THE PARTIES
DISCLARM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE
OF MERCHANTABILITY QR FITNESS FOR A PARTICULAR FURPOSE.
ARISING FROM COURSE OF PERFORMANCE, COURSE OF DEALING, OR
FROM USAGES OF TRADE.

Imtelleconal Property Rights and Indemnification

No Ligspige. Mo patent, copymight. tradernark or other proprietary right is
licensed, granted or otherwise wansferred by this Agroement. Pre-Cell is strictly
prohibited from any use. including tut not limited to insales, in marketing ar
advertising of telecomtmunications services, of any BellSouth name, service mark
or trademark.
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Ownershio of Intellectual Property, Any inteflectual property which ongnates
from ot i3 developed by a Party sheil remain in the exclusive ownership of that
Party. Except for a limited license o use patents or copyrights to the extent
necessary- for the Parties to use any facilines or equipment (including software) or
to reseive any service snlely as provided under this Agrcement, no liegnse in
patent, copsTight, trademark or trade secret, or other propristary or intellecrual
property right now or hereafter owned, controlted or licensakle by a Party, 15
granted to the other Party or shall be implied or anise by estoppel. 1t i the
responsibility of sach Party to ensure at no additions] fust to the orher Party that it
Las oblained any necessary licenses in relation to intellectual property of third
Parties used in its network that may be required in enable the other Party to use
anw facilities or equipmeni {iteluding software), to receive any service, or to
perfomm its respeetive obiigations under this Agresment.

Indetnnification. The Party providing 2 service pursuant ta this Agreoment will
defend the Party receiving such service or data provided as a result of such service
against claits of infringemernt arising solély from the use by the receiving Party
of such service and will indsmmrtify the receiving Poarty for anv damages awarded
based solelv on such claims in accondance with Secton 8 of this Agreament,

Claim of Infmnggrment. En the event that use of any facilities or equipment
(including softwrare), becomes, or in rersonable judgment of the Party who owns
the affected network is likely 1o becomne, the subject of 2 tlaim, attion, 2uit, or
procecding based on intellectual property infringement, then said Party shall
promaptly and at its scle expense, but subject to the limitations of liability set forth
below:

modify or roplace the spplicable facilities or equipment {including sofwared while
rmmntaining form and fonction, or

obrain a Heense sufficient to allow such use to contimue.

in the event 9.4, or 9.4.2 are sommercially utrsasonabie, then saad Pasty may,
terminate, upon reasooable notics, this coneract with respect bo use of, or services
provided through uge of, the affected facilities or equipment {inchiding software),
but solely o the extent required to avoid the infringement claim.

Excepton to Obligghions. Neither Party's oblipations under thiz Section shall
apply to the extent the infrinpernent is cansed by: (i nodification of the facilities
or equipment (including sofiware) by the indemmitee: (1) use by the indemvures of
the facilities or equipment (including sofrwars) in combination with equipment or
facilities (including software) not provided or authonized by the indermnitor
provided the facibbies or equipment (including sofhware) would oot be inbinging
if usead glone; (iti) conformance to specifications of the indemnitee which would
negessarily result in infingement: ot (iv) continued use by the indemnites of the
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affected facifities or equipment (including software} after being placed on hotiee
to discontinte use as set forth herein.

Exclusive Remedy, The forepoing shall constitute the Parties' sole and exclugive
remedies and obligations with respect 1o a thind party ¢laim of inwellecmal
property infringement arising our of the conduct of business under thiz
AgIeemenL

Tresitment of Proprietary and Confidendal Information

Confidential mfprmation. It may be necessary for BellSouth and Fre-Cell (o
provide cach other with certain confidential information, inciuding trade secret
information including bt net limited to, technical and business plans, technicat
information, proposals, specifications, drawings, procedures, custormer account
data, call detail records and like information (hersinafter collectively referred to as
“Information™.  All Information shall be in writing or other tangible form and
clear}y marked with a confidential, private or proprieary legend and that the
Intormation will be returned to the owner within 8 reasenabie time. The
Information shall not be copied or reproduced in any form.  BellSouth and Pre-
Ca]l aball receive such [nformarinn and ot disclose such nformation. BellSouth
and Pre-Cell shall protect the Information reesived from distribution, disclosure or
dissemination to anyene except employees of BellSouth and Pre-Cell with a need
to jmow such Informetion and which emplovees agree to be bound by the terms of
this Section. BeliSouth and Pre-Cell will use the same standard of care to protect
Information received as they would use o trotect their owm confidential and
propietary Information.

Exgeption o Obligatdon. MNotwithstanding the faregoing, thers will be no
ohligation cm BellSouth or Pre-Cell to protect any portion of the Information thar
is: (1) rnade publicly available by the owner of the Information or lawfully
disclosed by a Party ather than BellSouth or Pre-Cell; {23 lawfully obined from
arty soutee other than fhe owner of the Intermeation; or (3) previously known to
the recetving Party without an obligation w keep it confidential-

Assimanpents

Any assignment by either Party to any non-affilisted cotity of any right, oblization
ot duty_ or of any other inteyest heraunder. in whole or in part, withowt the prior
written consent ot the other Perty shall be void. A Party may assign this
Agreement or any right, cbligation, duty or other interest hereunder to an AfEhate
company of the Party withowut the consent of the other Pary. All cbligations and
duiies of any Party under this Agreement chall be tinding on ali successors in
interest and asigns of such Party, Mo asgignment or delegation heveot shall
relieve the assignor of its ehligations under this Agreement in the event that the
assigmee fails to perform such obligations.

VerziomICHA; | (v 2630



12,

13,

1510

13.2

1321

13.4.2

1333

—_— A

(eneral 1'erms and Conditions — Part A
Page 10

Resolutlon of Disputes

Except a8 otherusise stared in this Agreement, the Parties agree that if eny dispute
arises g5 to the interpretarion of any provizien of this Agresment or as w the
proper itnplementation of this Agreement, gither Party may petition the
Comunlission for a resclotion of the dispute. However, €ach Party reserves any
rigthts it may have to seek judicial roview of any ruling made by the Commission
concerning this Agrésment.

Taxes

Definition. For purposes of this Sectign, the terms “taxas” and “fzes"” shall
include hut not limited oo federal, state or local sales, use, cxCise. @noss FEeeipls or
other taxes or tax-like fams of whatever nature aod however designated {including
tariff surcharges and aoy fees, chearges or other payments, contracmal or
otherwise, for the use of public streets or rights of way, whether designated as
franchize fees or otherwise) imposad, or sought o be immposed, on or with respect
to the serviees finmished hereunder or measured by the chacges or payments
thetefore, excluding any taxes lovied on Income,

Taxes and Fees [mposed Directly On Either Providrga Partv or Purcha s Pacty.

Taxes antd fees imposed on the providing Party, which are not parmnitted o1
tequired to be passed on by the providing Party to its custornér, shall be bome and
paid by the providing Party.

Taxes and fees imposed on the purchasing Party, which are not required to be
collected and:or rermiteed by the providing Party, shall be bornes sod paid by the
prehaging Pasty.

Taxes znd Fees

vaidng Party.

Taxes and fees imposed on the purchasing Party shall be bome by the purchasing
Party, even if the obligation to colleet andfor retnit such raxes or fees iz placed on
the providing Party,

To the extent permitted by applicable law, any such taxes and/or fecs shall he
shown as separdte items on applicabla billing documents betorecn the Parties.
Notwithstanding the foregoing, the purchasing Party shall remein liable for any
such taxcs and fees regstrless of whether they are actually billed by the providing
Farty at the tirne that the respecti v service g bilied.

If the purchasing Party detetsnines that in its opinion aoy such tanes ur fees are not
pavabile, the providing Parry shall not Will such taxes or fees to the purchasing
Party if the parchasing Party provides written certification, reasonably satistactorsy
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to the providing Party. stating that it is exempi or otherwise not subject to the mx
or fee, setting forth the basis therefor, and satisfying any ather requirements under
applicahle law. If any authority seeks to collect any such tax or fee that the
purchasing Party has determined and eertitied not to be payable, or any such tax or
fee that was naot billed by the providing Party, the purchesiag Party toay contest
the same in good faith, at i own expense. o any such contest, the purchasing
Party shall promptly furmish the providing Fary with copics of all filings in any
proceeding, protest, or lecsl challenge, all mlings issued in connection therewith,
and all correspondence betwrean the purchasing Party and the taxing authority.

In the event that all or any portion of an amount sought to be colloetcd tust be
paid in order to contest the imposition of any such tax or fee, or to avid e
cxistence of a liety on the assers of the providing Panty during the pendency of
such contest, the purchasing Party shall be responsible for such payment and shall
be entitled o the benefit of any refund or recovery.

If it is ultimately determined that any additional amount of such & tax or ks is due
ta the imposing authority, the purchesing Party shall pay such gdditional amount,
including any interest and penalties thereon.

Notwithstanding any provigion to the contrary, the purchasing Party shall protect,
indemnify end hold hanmless (and defend at the purchasing Pany's expense) the
providing Party from end ageinst any such tax or fee, imerest or penalties thereon,
o othet cherges or payable expenses (including reasonable atorney fees) with
respect thergto, which are incutred by the providing Party in connection with any
elaim for ot contest of any such tax or fiee,

Each Party shall notify the other Party in writing of any azsesement, propoesed
assessment or gther claim for any additional amount of such a tax or foc by a
taxing authortty; such notice to be provided, 1f possible, at least ten (10) d2ys poor
to the date by which & reaponse, prviest or other appeal must be filed but in no
event later than thitty (300 days after receipt of such assessment, proposed
assesmwent or olaim,

= [miposed on Providing

Taxcs and fees imposed on the providing Party, which are permitted or required to
be passed on by the providing Party to its customer, shall be bome by the
purchasing Party.

To the extent permitted by applicable law, any such taxes and/or fees shall be
shiown a8 separate irems on applicable billing documents berween the Partes,
Netwithstanding the foregning, the purchasing Party shall remain lable for any
such taxes atyd faes regardless of whether thew are acmally hilled by the providing
Pavtv ar the tme that the respective service is billed.
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If the purchasing Party disagress with the providing Parry's determinaion &z to
the applicarion ot basis for any such 1ax ot fize, the Partics shall consuit with
respect o the imposition and Billing of such tax or fes, Wotwithstanding the
foregoing, the providing Panty shall retain ultimare responsibility for determining
whether and to what extent any such texes or fees are applicable. and the
purchasing Party shall abide by such determination and pay such wmxes or fees to
the providing Party. The providing Party shall further retain ultimate
respongsibility for determining whether and how to contest the impositan of such
taxes and fees; provided, however, that any such contest undertaken at the request
of the purchasing Party shall be at the purchesing Party's expense.

in the svemt that alf or any pottion of an amount sought to be cellected must e
peid in order to conkest the imposition of any such tax or &<, or to avaoid the
existence of 4 lien on the assets of the providing Party during the pendency of
such oontest, the purchasing Party shall be responsible for such pavment and shall
be entitled to the bettefit of any refund or recovery.

If 1t iz ultimately determined that any additonal amount of such a 1ax or fee is due
1 the imposing authority, the purchasing Party shall pay such wdditional atnount,
including any interest endd penalties thereon.

Notwithstanding any proviaion to the contrary, the purchasing Party shall protect
indemnmify and Wold harmless (and defend at the purchasing Party’s expense) the
providing Party from and against any such tax or fa2, inperest or penalies thereon,
or other reasonable charges or payable expenses (including reasonable attomey
fees) with respect therero, which are incurred by the providing Party in connection
with eny cleim for or contest of any such tax or fee.

Each Party shail notify the other Party in wrinng of any assessment, proposed
asseasment o ather claim for any addiGonal amount of such & tax o fee by a
taxing authority; such notice o be provided, if possible, et least ten {10} days prior
to the date by which a response, protest or other appeal must be filed, but in oo
event later than thirty (30) daye after receipt of such assessment, proposed
assessment or <laim.

Yuimal Cooperation. [ any contest of a tax or fee by one Party, the otber Parmy
shall cooperzte fullv by providing records, testimony and such additional
information or assistance pe may reasonably be necessary to pursue the conest.
Further, the other Party ghall be mimbursed for any reasonable and necessay au-
of-pocket copying and travel expensas incurred in assisting in such contest.

Farce Majeurz?
In the event performances of this Agresment, or any obliyation hereunder, is efther

dircotly or indirectly prevented, resticted, or interfered with by reason of fire,
flaod, earthguake or like asts of God, wars, revolution, civil cormmotion,

Yeareuan]OQa: L 29
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eaplosion, acts of public enetmy, embarg), acts of the government in its soverzign
capacity, laber difficulries, including without iimitation, sirikes. slowdowns,
picketing, or hovcotts, unavailability of equipment from vendor, changes
requested by Customer, or any other citcumstances beyond the teascugble coternl
atid wichour the fault or negligence of the Party affected, the Party affected, upon
Eiving prompt tuprice to the other Party, shall be excused from sweh performance
on & day-to-day hasis to the exiant of such prevention, restriction, or interference
{and the other Party shall likewize be exeused from performance of its obligations
on u dey-to-dav basts until the defzy, restriction or interference has ceased);
provided however, that the Party so affected shall use diligent efforts to avoid or
remove such causas of non-performance and toth Parties shall proceed whenever
such causes are removed O CEase,

Year 2000 Complionce

Each Party warrants that it has implemented a program the goal of which is @
ensure that all soffware. hardware and relaved marerials (collectively called
“Systems'™) delivered, conoeeted with BellSouth or supplied ity the furtherance of
the tetms and conditions spesified in this A yreernenr: (i) will record, stors,

process and dwplay cafendar dates falling on or after Jamuary 1, 2000, in the sarme
manner, and with the same functionelity as such sofiwate records, stares, :
processes and calendar dates falling on o1 befors December 30, 1999 and {if}

ghall include without limitation date dara cetytury recognition, calcuiations that
accommadate seme century and multicentury formulas and date values, and date
data interfaca values that reflect the century.

NModification of Agreement

BetlSouth shall make available, puequant to 47 USC § 252 and the FOC miles and
ragulations regarding such avatlability, to Pre-Cell any interconnection, service, ot
nerwork element provided nnder any other apreement filed and approved purssant to
AT USC § 252, The Parties shall adopt ab] rates. termis and conditions concerming
such other interconnisction, s6rvice or network ¢letyent and any other rates, ferms
and conditions thar ate interrelated or were negotiated in cachangs fot orin
conjunction with the interconnestion, setvice or network slérment being adopied.
The adopted interconneetion., service, or network element and agreement shall appiy
to the same states p2 such other agreement and for the identcal terin of such other
agtepment.

If Pre-Cell chatiges its name or mekes changes to its company structure or identity
dus 10 a merger, ACqUISIHON, transfer ar any other reasan, it is the responsibiliny of
Pre-Cell to sctify Balibouth of s#id chanpe and requast that an amendment w this
Agreement, if neeessery, be executed to reflect said change,

WersionIQE, 1T eE
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Mo miodification, amendment, supplanent o, or waiver of the Agreement ar any of
tts provisions shall be effective and binding upon the Parties upless it is made in
writmg end duly signed by the Parties,

Execution of this Agrecrnent by either Party does not confiren ot infer that the
execudng Party agrees with any decision(s) is3ued pursaant to the
Telecommunications Act of 1906 and the consequencses of those decisions on
specific language iv this Agresment. Neither Party waives ifs nghts to appeal or
otherwige challenge any sush desision(s) and each Party resetves all of its nghts to
pursue any and all logal and/or equitable remedies, including appeals of any such
decision(s).

In the event that any final and nonappealable legislative, regulatory, [udicial ¢r ather
legal actinn materially afferts any materiad terms of this Agreement, ar the ability of
Pre-Cell or BeliSouth to perform any material termz of this Agreement, Pre-Cell or
BicllSouth may, on thirty {307 dayvs’ written notice require that such terms be
retiegatiared, and the Parties shatl rensgotiate in wood faith such noumaally acoeptable
new terms a5 mey be requited, In the ¢vent that such new termns & 1101 renegoiaced
within ninety (90} days after such notice, the Diaputs shall be referved to the Dispute
Hesalution procedurs sat forth in Secton [2.

Ifany provision of this Agreemsent, ar the application of soch provision to either
Party or cirgumstance, shall be held invalid, the remainder of the Ayreement, or the
applicariot of any sich provision 1o the Perties or circurnstances other than those w
which it is held invalid, sheil ot be effective therebry, provided that the Parties shall
artempt to reforrnulate such invalid provision to give effiect 1o such portions thereof
as mav b valid without defesting the intent of such provizion.

Walvers

A fathure or delay of cither Party to enforee any of the provisions berenf, to exercize
any option which is herein provided, or to require performance of any of the
provigiots bereof shall in no way be constroed to be a waiver of such provisions or
oprions, and each Party, notwihstanding such failure, shall have the right thereafter
to ingizt upon the specific perfornance of any and all of the provisions of this
Agreemetit.

Covernlng | aw
This Agreement shall be governed by, and construed and enforced in aceordance

with, the laws of the State of Georgia, withow regard to its conflicr of laws
principles.

W Epine90: 10/ 20.07
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Arm's Length Negitiatinns

This Agreement was executed after amm’s length negotiations between the
undersizned Parties and reflects the concluszion of the undersigned that this
AgTeement i3 in the best interests of all Parties.

Mwotlees

Every notice, consent, approval, or other cotmunications required or
contemplated by this Agreement shall be in writing and shelt be delivered in
person of given by postage prepaid mail, address o

BellSonth Telesvrmmunications, Inc.

CLEC Account Team

% Floor

00 North 19" Sereet
Birminghatn, Alabama 15203

and

General Attormney - COL
Suite 4300

&7 W, Peachiree St
Atlants, GA 30375

Pre-Cell Solutlons/Family Fhone Service, [ne.

2585 Ezst Dydve, Suite C
MMelbourne, Flonda 32504

or at such other address as the intended recipient previously shall have designated
by written notice to the other Party.

Where specifically required, norces shall be by cervified or registered mail.

Unless otherwise provided in thic Agresment, notice by mail shall be effective on
the date it iz officistly recorded as delivered by return recenpt or equivalent. and in
the absenec of such record of delivery, it shall be presuined to have been delivered
the fifth day, or next busipece day after the fifth day, after it was deposited in the
mails,

BellSouth shail provide Pre-Cell notce via Intermet posting of price changes and
af changes to the terms and conditions of senvices yvailable for resale.

Wernan A 02009
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Rule of Constructicn

Mo rule of construction requiring interprstation against the drafting Party hereef
shall apply in the interpretation of this Agreement.

Headlhgs of Mo Foree or Edfect

The headings of Articles and Sactions of this Agreement are for convenience of
reference only, and shall in ne way define, modifs ot restrict the meaning or
interpreration of the terms or provisions of this Agresonent.

Multiple Counterparts

This Agreemoent ay be executed raultiple counterparts, each of which shall be
deemmied an original, but all of which shall wgether constitute but one and the samc
document.

Izplementation of Apreement

If Pre-Cell is o facilities based provider or a feiliGes based and resale pravider,
this section shall apply. Within 50 davs of the exesution of this Agreement, the
Farties will adopt 2 achedule for the implementation of the Agrocment. The
schedule ghall state with specificity time frames for aubmisgion of including bue
net Limited to, netwotk design, interconnection points, collocabion arrangement
requests, pre-sales testing and full operational time frames for che business and
tesidential markets. An implementation template o be uged frr the
implementation schedule is comained in Attachment 10 of thia Agreement.

Filing of Agreement

Upon execution of this Agreement it shall be filed with the appropriate stace
regnlatoty agency pursuant to the requirernents of Section 252 af the Aet 1the
regulatory agency nposcs any filing or public interest notice fees regarding the
filing or approvel of the Agreement, Pre-Cell shall be responsibie for publishing
the reguired notice and the publication snd/or tiotice costs shall be borne by Fre-
Cell.

Entire Agreement

This Agrecment atd s Antachmenis, incorporated herein by this reference, scts
tarth the entire undemstanding wnd supersedes prior Agreements between the
Partics relating o the subject matter contained hetein and merges ali pror
discussions between them, and neither Party shall be bound by any definition,
condition, provision, representation, warranty, covenant or promise other than as
capressly statad in this Agrooment or a8 {s contemporaneously or subsequently set

Wersion A% | 0 1% 0%
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torth in writing and execirted by 4 duly authorized officer or representative of the
Paxty to be bound thereby,

This Azreement may inciude attechments »ith provisions for the following
SEFviCes)

Metwork Elements and Orhar Sarvices
Eocal Intereonhection

Resale

Collocation

The following services are included as options for porchase by Pre-Cell. Pre-
Cell shall eleet sald services by written request 20 Ity Account Managey if
applicable.

Optional Draily Usage File (ODUF)

Enhanced Optionel Deily Usage File (EQDUTF}

Actéss Daly Usage File {ADLTF)

Line Informaton Database {LIDB) Storage

Centralized Message Disiribition Service (CMMDS)

Calling Mamea (CHAM)

N WITMNESS WHEREOF, the Parties have cxecuted this Apreement the day and vear above first
wItterL

Belis Fre-Cell SolutdonsFamily Phene Service,
Inc.
' _ Signature
Dga SO szm £ Bk

Mame Mane

S . \b Lui[r\r Z.:'f / &
~ Title Title

1/1?/-3*& f/fr/mﬂ
[" Dbt Y Date

¥ emsiond O L0 2T
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Definitions

Afflliate is defined as a person that (direeily of indirestly) owns or controls, is owned or
eontrolled by, or is under coramon ownership or contral with, another person. For purphies if
this paragraph, the term “own'" means to oW &n equity interest (01 equivalent thereof} of more
that 10 pereent.

Centrailzed Message Distribation System is the Telcordia {formerly BellCore) administerad
national systemn, baged in Kansas City, Missoun, used to exchange Exchange Message interface
fEMAY) formatted data among host cotpanies,

Corumisslon is defined a5 the appropriate regulatary agensy in each of BellSouth's nine state
region, Alabama, Flotida, Georgia, Kentucky, Lowisiana, Mississippi, Morth Caroling, South
Caroling, and Tennesses,

Dally Csage File is the compilation of messages or copies of messages in standard Exchange
Message Interface (EMT) fonmat exchangsd from BellSouth to a CLEC.

Exchange Message Interface is the nationally administered standard format for the exchenge of
data among the Exchange Carmriers within the telecommumicarions industry.

Informatlon Service means the offering af a capabitity for gencrating, acquiting, staring,
transformming, processing, tetrieving, uilizing, or making available informarion via
telecommunications, and includes elecronic publishing, but does not include any wse of any such
capabitiry for the managemeny. comrol, or operation of a telecommunications system or the
management of 3 relecommunicahions ervice.

Interoompany Settlements (MCS) is the revenue associated with charges billed by a company
other than the cemapany in whose service ares much charges were incurred, IC% on a national
level includes third number and credic card calls and is administered by Telcordia {formerly
BellCore)’s Calling Card and Thitd Number Settlement System {CATS). Inciuded is waffic that
atiginates in one Regional Bell Qperating Compaty™s {RBOC) territory and bills in another
RBOC s termitory.

Entermedlary funesion is defined as the delivery of weffic from Pre-Cell; a CLEC other than
Pre-Cell or angther ielecommunications carter through the network of BellSouth or Pre-Cell to
an end user of Pre-Cell: 2 CLEC other than Pre-Cell or another telecorumuniceations cartier.

Laotal Intevoonnection is defined as ) the delivery of local traffic to be terminated on each
Party"s local network so that end veers of either Party have the ability to reach end users of the
other Party without the Use of any acoess code or substantia] delay in the processing of the call; 7}
the LEC nerwork featres, funstions, and capabilities ser fonth in this Agreement; and 3] Sonace
Providet Number Portability sometimes referted 1o as temporary tetephone aumber portability to
be implementsd pussuant to the teoms of this Agresment.

Wars ian Qe Ll
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1.oral Trafflc is definad as any telephone call that originates in otve exchange and terminates in
either the same exchange, or other local calling area sssocigted with the otiginating exchange as
defined and specified in Section A3 of BeliSouth's General Aubscriber Service Turifl, Az
charification of this definition and for reciprocal compensation, Local Traffic dees not nclude
teaffic that originates from of terminates to or through an cnhanced serviee provider or ,
inforination service provider, As finther claffication, Local Traffic does not include calls thar do
not ransmit information of the nser's choosing. In any event, neither Pary will pay reviprocal
conipensation to the other if the ~raffie” w which such reciproca) compensation wonld otherwise
apply was gencrated, in whole or in part, for the purpose of creating an obligation on the part of
the originating cefTier to pay reciprocal compensation for such waific.

Masrage Distributton is Touting derermination and subscgquent delivery of message data from
ane company to another, Also included is the interface funetion with UMDS, where appropriate.

Multipte Exchange Carrier Access Hilling (“MECAB™) mtans the document prepared by the
Billing Committae of the Ordering and Billing Forum (“OBF:}. which functions winler the
anspices ot the Carrier Linison Commitiee of the Alliance for Telecornmutiications Industry
Solutions (“ATIS™) and by Teleordia (formerly BellCore) as Spesial Report SR-BDS-000983,
Containing the recommended gnidelines for the hilling of Bxchange Service aceess provided by
o0 or more LEC's andfor CLECs or by une LEC in two ot taore states within 2 single LATA.

Network Element iz defined to mean a facility or equipment used in the provision of 3
telecommumicadons service. Such term may include, but is not litnited to, fzatures, functions,
and capebilities that are provided by means of such facility o equipment, including byt not
limited to, subscriber numbers, databases, signaling systems, and mformation sufficiant for
bilting and cotlecrion or used in the mansmEssion, reuting, or other provisien of a

il acommumications service. BellSouth offers access to the Netwerk Elements, unbundled loops,
netwark interface device: sub-looy elements; local switching; tranepont; tandsm switching:
operatar systems; signaling; aceess o call-related databases; dark fiber as st forth in Artachment
2 of this Agreement.

Non-Tntercompany Settlement System (NLCS} is the Teleordia (formerly BeilCore) svatemn that
calculates nov-intercompany setflements amouts due ffom one company 1o another within the
sarne RROC region, It includes credit card, thisd eumber and collect messages.

Percent of Interstate Usage (PIL) is defined 4s o factor to be applied to terminating access
services minmes of use to obiain these mimites that should be rated as interstate aceeds services
minutes of use. The numerator includes all intevstate *Ton-intermadiary™ minutes of use,
in¢iuding interstate mitmtes of use that are forwarded due 1o service provvider nurnber portalility
less any interstare miontes of wse for Terminating Party Pays services, such ag 800 Services. The
denominator includes all “non-intermediary”, local, interstate, intrestate, toll and access mimites
of use adjusted for service provider number portability less all minutes attributable to terninating
Party pays services.

Pereent Local Usage (PLU} is defined as a factor to be applied 1w intrastate terminating mimites
of use, The marmerator shail include al] “not-intermediary’ local mirvtes of bse adjusted for

Vermipm Iy Liva s
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those minutes of use that oalv apply local due to Service Provider Number Portabilicy. The
denomunator i2 the total intrastate minutes of use ineluding local, intrastate toll, and access,
adjusted for Service Provider Mumber Portalnlity less intrastate terminating Party pays minutes
of use.

Revenue A¢counting Office (RAD) Status Company is a local exchange company‘alternate
local exchange company that has been assigned 2 unigue RAO code, Message data cxchanged
among RAQ atatus compaiies is grouped (i.e. packed) aecording to FromTo/Bill RAO
combinations.

Service Cnnrm]. Polnts {3CPs™) are defined a5 datebakes that store information and have the
gbility to maniplate data required ro offer patticular services,

Signal Transfer Points {“5TPs") are signaling message switches thet interconnect Signaling
Links o route signaling messages herwsen switches and databases, 5TPs enable the exchange of
Signaling Systam 7 (“537") messages between switching elements, database elements and STPs,
STPs provide aceess to various BellScuth and thard party network elements such a5 loeal
switching and databases,

Signaling links are dedicated wansmissien pathe carrying signaling messeges hetween carrier
switehes and signaling networks. Signa) Link Transport is & set of twro or four dedieated 56 kbps -
transmission paths betweett Pre-Cell designared Signaling Foints of Interconnestion that provide

a diverse mansmnission path and cross cenpect (o a BellSouth Sigmal Transfit Poinc

Telzcotmmunications means the transmission, betwesn o atnong poiots specified by the user, of
intormation of the user's chowsing, without changs i the fortn or content of the information as
sent and received.

Telecommunleations Service means the offering of telecomimunications for a fee directly to the
public, or to such classes of users as ta be cifsctively available directly to the public, regardless
of the facilities used.

Folecommunications Act of 1996 ("acc™) means Public Law 104-104 of the United States
Congress effective Fehrnary 8 1996, The Act amended the Communications Act of 1934 (47,
L.A.C Section | et seq.)
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RESALF

Discount Rates

The retes pursaant by which Pre-Cell 15 o purchase services firom BellSouth for resale
snall be at a discount rate off of the retail rate for the «lecommunicabons service.

The discourt tates shall be a5 set fonth in Exhibit A, attached hereto and incorporated
hetein by this reference. Such discount shall reflect the costs avoided by BellSouth
when szelling a service for wholesale purposes.

Definition of Terms

CUSTOMER, OF RECORD mecans the entity responsible for placing application for
service; requesting additions. remrrangemnents, maintenance or discominuance of
service; payment in full af charges incutred such as non-recurting, monehly recurring,
toll. directory assistance, ¢1c

DEPOSIT means assuranee provided by a cﬁsmnmr in the form of cash, sorety hond
ot bank letter of ¢redit to be held by BeliSouth,

END USER means the uldmate user of the telecommunications services.

END USER CUSTOMER LOCATION wmeans ihe physicel locarion of the premises
whiete an end nser makes use of the telecommuni cations services.

NEW SERYICES means functions, feanmes or capabilities that are not currenily
offered by BellSouth. This includes packaging of existing services or combining a
new fupction, featare or capability with an existing service.

OTHERACOMPETTTIVE LOCAL EXCHANGE COMPANY {OLECACLEC) means
2 telephone company certificated by the public servics commissions of BellSouth’s
tranchized arsa to provide ipeal exchange setvice within BellSouth's franchised urea,

RESALE means an activity whersin a certificated CLEC, such as Pre-Cell subscribes
to the telecommunicarions servicea of Bell South and then reoffers thoe
telecommunications services to the public {with or without "adding value"},

RESALE SERVICE AREA rneans the areq, as defined in a public service comrnission
approved certificate of operation, within which o CLEC, such ag Pre-Ceil. may offer
resold loeal exchenpe telecommaunications servies,

Termion o, | 23090
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General Provisions

Pre-Cell may resell the tariffed local exchange and wll telecommunications seryvices
ot BellSouth contained i the General Subscriber Service Tanff and Private Line
Service Tariff subject to the terms, and conditions spectfically set fonh béran.
Notwithstanding the foregoing, the excelusions and limitatisns on services availzble
for resale will be as set furth in Exhibit B, attached hereto and incorporated hetein by
this reference,

All of the negntiated ratas, terms and condivions set forth in this Afachment pertain to
the resale of BellSouth's retai] telecommunications services and other sernoes
specified in this Attachment. BeltSouth shall make available relecommunicatians
servives for resale ar the rabes set fowrh in Exhibic A to this Agreernent and subject to
the exclusions and Himitations set forth in Exhibit B to this Agresmett SallSourh
does not however waive its rights to appeal or otherwise challenge any decision
rearding resale that resulied in the discount rates contained in Exhibit A or the
exclusions and limitations contained in Exhibit B. BellSouth reserves the rghe to
pursue any and £ll legel andror equitable remedies, insluding appeals of any decisions.
I such appeals or challenges result in changes in the discount rates or cxclusions and
limyitations, the parties agree that appropriate modifications 10 this Agreement will be
made promptly to make its terms consistent with the outcome of the appeal.

Pre-Cell may purchase resale services from BellSouth for their own use in operating
their business. The resale discount will apply to those services under the Bbllowing
conditions:

Pre-Cel]l must resell satvices to other end wsers,

Pre-Call must otder zervices through resale intetfaces, L.e., the Local Carrier Setrvice
Center (LCSCY and/or approptiste Resale Account Teama purguant to Section 3 of
the General Terms and Conditions.

Ppe Tl cannct be an Altemative loeal sxchange telecommunications company for the
single purpose of selling o themsclves.

The provision of services by BeliSouth to Pre-Cell does not constitute a joint
undertaking for the furnishing of any seriice.

Pre-Call will be the customar of recomd for all services purchased from BellSouth.
Excopt 85 specified berein, BellSouth wall take orders from, bill and expect payment
from Pre-Cell tor all serviecs.

Pre-Cetl will be BellSouth's single peint of contact for all services purchased purauant
to this Agreement. BellSouth shall have no conact with the end user sxeept o the
extent provided for herein.
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BailSouth wil] continue 1o bill the end user tor any scrvices that the end eser specifies
1t wishes o receive direct]y fiorn BellSouth.

BellSonth rrgintains the cehc to serve directly any end wser within the semviee area of
Pra-Cell. BeflSouth will continue to ditectls market its own telecommuntcations
products and services and in doing so may eetablish independent relatianships with
end users of Pre-Cell,

Neither Farry shall ineerfere with the cight of any person ot entity w obiain service
directly fom the other Party.

Current telephone numbers may normally be retained by the end user. However,
telephone tumbers are the property of BellSouth and are assipned to the service
fumished. Pre-Cell hag ho property right to the telephone mmmber ar any ather call
number designation associated with services furnished by BellSouth, and ne nght to
the continuance of servive through any particular centisl office, BellSouth reserves
the right to change such numbers, of the cetiral pffice degignation associated with
such numbers, or both, whenever BellSouth deems it necessary to do 5 i the
egtduce of its business,

Far the purpose of the resale of BellScuth's telecommunicarions services by Pre-Cell.
BellSouth will provide Pre-Cell with an on line access to telephone numbers for
reservarion on a first come first serve basis. Swuch reservacions of telephone numbers,
on a pre-orderitg basis shafl be for 4 period of nine (9) days. Pre-Cell acknowledges
that thete may be instances where there is a shortage of telephons nnnbers in a
particular Comemot Langrage Location Identifier Code (CLLIC) and in such instances
BellSourh tnay request that Pra-Cell cancel itz reservations of nurmbers. Pre-Cell shall
comply with sach request.

Furiber, upon Pre-Cell's request, and for the purpose of the resale of BellSouth's
telecommrnunications services by Pre-Cell, Bell3outh will reserve up to 100 telephone
nurnbers per CLLIC, for Pre-Cell’s sole use. Such telephone number tegervations
shall be valid for ainety (%00 dayvs from the reservation date. Pre-Cel! acknowledges
that there may be ingtances where chere is a shortage of telephons numbers o a
particular CLLIC and in such instaneces BellSouth shall use ite best efforts to reserve
for & ninery (90) day pericd a sufficienr quantity of Pre-Cell™s reasonable need in that
particular CLLIC.

BellSouth may provide any service or factlity for which a charge is net established
betein, as long a4 it 15 offered on the same terms to Pre-Cell.

Servics 15 farnished subject e the condition rthat it will not be used {oe any unlawtul
PUrpose.
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Service will be discontinued if any law enforcement agency adviges that the service
being used is in violation of the law.,

Ball5o0th can refuse service when it hes zrounds to believe that service will be used
m viclation of the law.

BellSouth sccepts no responsibility to any person for sny unlawful act committed by
Pre-Cel] or its énd users as part of providing service to Pre-Cell for purposes of resale
or otherwisge.

BeblSouth will cooperate flly with law enforcement agencies with subpoenes and
court orders for assistance with BellSouth’s end users. Law enforesment ageney
subpoenas and court onders regarding end users of Pre-Ceil will be directed 1o Pre-
Cetl. BellSouth will Wilf Pre-Cell for implementing any reduests b}' law enforsemetr
ageneics reganling Pre-Cell end users.

The charackerstics and metheds of operation of any circuits, facilities or equipment
provided by any person or entity other than BellSouth shall not:

Inierfere with or imnpeit service over any faciliues of BellSowh, its affiliates, or its
connecting and concurring carmiers invelved in is service;

Cauge damiage to BellSouth’s plant;
Impair the privacy of any commumications, or
Create hzzards to any BellSouth cmplavess or the public.

Pre-Cell asnumes the responginlity of notifying BellSouth regasding bese than
standard operations with respect to services provided by Fre-Cell.

Facilities and’or equipment wtilized by BellSouth to provide sétvice w Pre-Cell
remnain the property of BellSouth

White page dire¢ctory listings will be provided in accordance with regulations set forth
in Section A6 of the General Subscriber Services Tanff atd will be available for
tegale,

BellSouth providas electronic access to customer record information. Acress iz
provided through the Local Exchange Navigation System (LENS} and the
Telecommunications Access Oateway {TAG). Castomer Record Infermation includes
but iz ot Limited to, custetner specific informartion in CRIS and REAG, In addition,
Pra-Cell shall provide o BellSouth access o customer record information including
elecrronic aceess where available, Otherwise, Pre-Cell shail provide paper copies of
custamet tecord information within a reasanable peried of time upon réquest by
BellSouth. Custemer Record Iformation is equivaient to at not limited to the tvpe
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of ctistomer specific information ¢contamed m CRIS and RSAG. The Parties agree not
[ wiew, copy, of otheraise obtain access o the customer record information of any
custormner without that customer’s permission, and forther agrees that Pre-Cell gend
BellSouth will obtain aceess b custommer record information only in steict compliznee
with applicable laws, rulcs. or reguletions of the State in which the service is
provided.

All rosts incurred by BellSouth to devetop and implement operational interfaces shall
be recovered from Resellers who ntilize the serviees. Charges for use of Operationsl
Suppart $ystems (O55) shall be as et forth in Exhibit A of this Atachment.

Where avajlable to BellSouth’s end users, BellSouth shall provide che following
telecotnmunications s=nvoes at 2 discount w allow for voice mail services:
+ Simplified Message Desk Interface - Enhanced (“SMDI-E"}

« Simplified hessage Desk Interface (“SMDI™) Message Weiting Indicstor
MWT') srutter dialtone and message waiting light feature capabilides

» Calj Forward on BusyTron't Ansaer (“CF-BDA™)
s« (all Forward oo Busy (“CF/B")
+ Call Forward Don't Answer (“"CFDA™)

Further, BellSouth messaging services s=t forth in BellSouth's Messaming Servics
Infiyrmation Package shall be made available for resals without the wholesale

discount.

BelSouth's Inside %Wire Maintenance Service Plans may be meade available for resale
at rares, terms and conditions as st forth by Bell5oath and withou the wholesale
dizcount,

All costa incurred by BellSouth for providing services requestad by Pre-Cell that are
not coverad in the BallSouth tarffs shall be recoveted fom Pre-Cel! if Pre-Cell
irtilizes those sevvitas.

Recovery of charges associated with implementing Nuwber Portability through
roonthly charges assessexd o end uscrs has been authorized by the FCC, This ond usér
line charge will he nllad to Rezellers of BellSouth’s telecommunicaions services aned
will be as filed in FOC Mo, 1. This charge will not be discounted.

BellScounth's Provisivn of Services to Pre-Cell
Pre-Cell aprees that its resale of Bell&outh sarvices shall be as follows:
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The tesale of telecommurications séervices shall be limitad to users and uses
conforming to the class of service restrictions,

Hotel and Hospital PBX services are che only telecommunications services avaitable
for rezale o Hotel:Motel and Hospital end nsers, respectively. Sinilacly, Access Line
Service for Customer Provided Coin Telephones is the only local service available for
rezale to Independent Payphone Frovider {IPP) customers, Zhated Tenant Service
customers can oty be 2old those local exebatige access services aveilable in
BellSouth™s A2} Shared Tenant Service Tanft in the szaves of Florida, Ueorgia. North
Carolina and South Camolina and in A27 in the states of Alabamea, Kennacky,
Louvisiang, Mississippi and Tennessee.

BellSouth reserves the right to periodically audit serviges purchased by Pre-Cetl to
astabiish authenticity of use. Such audit shall ot ocour more than onee in a caleéndar
vear, Pre-Cell shall make any and all records and data availabie o BellSouth or
BellSouth's auditors on & reasonzble basis, BeliSouth shall hear the cost of said
audik,

Resold services can only be used in the same manner as specified in BellSouth's
Tantfs. Rescld servicey are subject to the same terms and copditions as are specified
for such services when furnished to an individual end user of BellSouth in the
appropriate section of BellSouth’s Taritfe. Specific tariff features (e.p. a usage
allcwance per tonth), shall not be aggregated acrogs muitiple rezold services,

Pre-C'efl rnay resel] services only within the speafic resale service arez as defined in
ity eertiticare.

Telephone nummbers tranamittad via any resold service featuee are inended solely for
the use of the end uger of the feature. Resale of this information is probibited.

irIsintendnce of Services

Pre-Cell wilf adopt and adhere t0 the standards contained it the applicable CLEC
Work Center Operarional Understanding Agreement regarding maintmance and
inatallation of servica.

Services resold under BellSouth’s Tatiffs and facilitics and squipment provided by
BellSouth shall e mainrained by Belifourh.

Pre-Cell or its end users may bot rearrange, move, disconnect, remeve o aftempt to
repair any familities owned by BellSouth, other than by connection or dizconnéction to
any interface meoens used, except with the wricten consent of BallSouth.

Pre-Cell accepis respansibility to notify BellSouth of simsations thar anse that may
Tesult in 2 service problem.
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Pre-Cell will be BellSouth's single point of concact for all repair calls on behalf of
Pre-Cell s end users. The partics agree to provide one another with tall-free conract
numbers for such purposes.

Pre-Cell will contact the apprapriate tepair centers in sccordance with procedutes
established by BellSouth.

For all mpair tequests, Pre-Celt acoepts responsibility for adhering to BeltSouth's
prescreening guidelines prior to referring the wouble to BellSouth.

BellSouth =1l bill Pre-Cell for handling froubles that are found not to be m
BellSouh's nerwork pursuant 1o irs standard time and material charges. The standard
time and matenial charges will be no more than what BellSowth charges to it recail
customers for the same services,

BellSouth reserves the right 1o contact Pre-Cell 's end users, if deerned necessary. for
tnai ntenance purposes.

Establishment of Service

After receiving cettification es a lpcal exchange company from he appropriate
resrulatoty agency, Pre-Cell will prowvide the appropriate BellSouth service center the
necessary documentation to ¢table BellSouth 1o establish a master account for Pre-
Cell's retold services, Such documentation shall include the Application for Master
Account, proof of authority se provide welecommunicationa services, an Operating
Company Number ("OCN") assigned by the Nationai Exchange Carrters Association
{"NECA"} and a tax exemption certificate, if apphicable. When tiededsary deposit
requirermnents arc met, BellSouwth will begin mking orders for the resale of service.

Service orders will be in a standard formet desigmated by BellSouth.

YWhen notfieation 18 received from Pra-Cell that 3 current end user of BellSouth #:11
subscribe w Pre-Cell’s service, standard service ordet intervals for the appropriate
class of service wll apply.

RellSouth will tiot tequire end uger confirmation prior to #stabiighing senvice for Pre-
Cell’s end user customer. Pre-Cell taust, however, be able to demonstrate end user
authorization upor request.

Pre-Cell will be the single poim of coneact with BellSouth for all subsequen; ardering
actvity reanlting in additions or changes ta resold services except that BellSouth will
aceepr a request directly from the end ugar for conversion of the end uger's service
Fom Pre-Cell to BeliSouth or will accept a request from another CLEC for
conversion of the end user's service from Pre-Cell 1o the other LEC, Belldouth will
notify Pre-Cell that such a request has been processed.

VersiondQue: L L2397




6.8

6.7

671

675

0.7.6

N |

Attachmetit &
Page 19

I£ BellSouth detertyines that an unastherized change in Jocal service to Pre-Cell has
occurred, BellSouth il reestablish sermvice with the approprigee Jocal service
prvider and will s+ Pre-Cell az the CLEC initiating the unauthorzed change, the
unauthorized change charge described in F.C.C, Teriff No. 1, Section 13 or applicable
state AT, Appropriate nonrecuming charges. as set forth in Section A4 of the
Gaperal Subscriber Service Tarift, will also be assessed w Pre-Cell. These charges
can be edjustad if Bre-Celi provides satisfaccory proof of authorization.

In order o safeguard its interest, BellSouth reserves the aght te seaure the account
with a suitable torm of security deposit, unless satsfaceery credit has aiready been
established.

Such security deposit shall take the Form of an jmevocable Letuer ot Credie o ather
farma af security acceprable to BellSoudh, Any such securicy deposit may be held
during the cantinuance of the servise as security for the payment of any and ail
2TNounis aceTuing for the servies,

If a security deposit is required, such secority deposit shall be made prige to the
inauguration of serviee.

Such security deposit may net excesd two months' estimated billing.

The fact that & seeurity deposit has been made i ne way relieves Pre-Cell from
complying with BellSouth's regulations 22 to advance pagments and the prompc
payment of bitls on presentation ner does it constitute o waiver of thodification of the
tegular practices of BellSouth providing for the discontinyance of service for nen-
payment of any surns due BellSouth.

BellSouth reserves the night to increase the security deposit reguirements wher, in {2
sole judgment, circurnstances so warrant and:or gross mopthly billing has increased
bevond the level initally used to determine the secimity deposit.

In the event that Pre-Cell defaukts on its account, service to Pre-Cell will be
terminated and any securicy deposits held will be epplied to its account,

Interest o a security deposit shakl accnae and be paid in accordance with the terms in
the appropriete BellSouth tanft,

Payment And Billing Arcangements

Prior to subritting orders to BeliSonth for local service, 3 magter acoount must be
cstabliished for Pre-Cell. Pre-Cell is required 1o provide the following hefore a master
account is established: proof of PSC/PUC certification, the Application for Master
Account, an Operating Company Number (“OCN*) assigned by the Nationsl
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Fxehange Carriers Association {“NECA™) ind a tax exempton certificate, if
applicable.

BellSouth shall bill Pre-Cell on a current basis all applicable charges and credits.

Paymment of all charges will ke the responsibility of Pre-Call. Pre-Cell shall make
payment 1 BellSouth for ail services bitled, BellSouth is nat responsible for
paytments not teceived by Pre-Cell from Pre-Cell's end user, BellSouth will not
beovme involved in billing disputes that may arse berwean Pre-Cell and its end user,
Payments made to BellScuth as payment on account will be credited to an accounts
receivable master account and not o an cnd ustr's account.

BeliSouth sl render bills sach month on established bill days for each of Pre-Cell's
aCCoUNS,

BellSouth will bill Pre-Cell in advance charges for 2l services to be provided during
the enewing billing period except charges agsociated with senvice usawe, which will be
hilled in arrears. Charges will be caloulated on 4n individual end user account level,
including, if applicable, any chargs for usage ot usage allowances, BellSouth will
also Bill Pre-Cell, and Fre-Celdt will be responsible for and retnit 10 BellSouth, all
charpes applicable (o resald services mcluding bur tiot [imited to 911 and E911
charges, telecommunications relay charges (TRS), and franchise fees,

The payient will be due by the pext bill date (i e, same date in the following month
a5 the bill date) and i3 payable in immediately available funds. Payment is considered
o have been made when received by BellSouth,

If the payment due date falls on 8 Sunday ot on a Holiday which is observed on a
Monday, the payrent due date shall be the first non-Holiday day follwing such
Supday ot Holiday. If the paymient due date falls on a Saturday or on a Hohiday which
s obzerved om Tuesday, Wednesday, Thursday, or Fruday, the payment due date shall
e the last non-Holiday day praceding such Saturday or Holiday. If paymient is nox
received by the pevinent due date, a [ate payment peaalty, ad set torth in section 7.4
following, shall apply.

If Pre~Cell requests multiple billing media or additional copies of hills, Bell3outh will
provide (hege at an appropriate charge to Pre-Cell

Billing [nsputes

Each Party agrees to notify the other Party wpon the discovery of a billing dispute. In
the event of a billing dispute, the Parties will endeavor to resolve the dispure within
sixty {60} calendar daye of the Bill Date on which such disputed charges appear,
Resolution of the dispute is capected o ogcur af the first level of managemnent
resuling in a recommendation for senlement of the dispute and closure of a specific
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billing period. 1f the issues are not resolved within the allotred time frame. the
following mesolution procedure will begin:

If the dispute 18 not resoived Wwithin sixty (60) days of the Bill Date, the dicpute will
be escalated o the gecond level of management for each of the respective Parties for
resolution. If the dispute is nol resolved within ninety (903} days of the Bill Diate, the
dispute will be escalated to the third level of management for cach of the respective
Partiss for resolution

If the dispute is not resalved within one huadred and twenry (120 days of the Bil
Date, the dispule will be escalated t the fourth level of management for each of the
respective Parties for resolution.

If a Party disputes 3 charge and does nok pay such charge by the payment Jue date,
such charges shall be subject po late payment charges as set forth in the Late Payroent
Charges provision of this Attachment. If a Party disputes charges and the dispues is
resolved in faver of such Party, the other Party shat] credit the bill of the disputing
Party for the amount of the dispueed charges along with any late payment cheargss
agsassed no latet than the second Bill Date after the reselution of the dispute.
Accordingly, it a Party dispates charges and the dispule 1 resolved in favor of the
ather Party, the disputing Party shall pay the other Party the emount of the dispated
charges and any associsted late payment charges assessed no laver than the second ill
payment due dare after the resolution of the dispute. BellSouth shall only assess
interest oo previcusly assessed late payment cherges tn a state where 1t has authoriry
plrsuant te its tariffs.

Upon proof of tax exempt certification from Pre-Cell, the total amount billed ta Pre-
Cell will not inclode any taxes due from the end user to reflece the tax exempt
certification and Tocal 18X lews. Pre-Cell wil] he solely responsible for the
computation, tracking, reporting, and payment of taxes applicable to Pre-Cell’s end
USET,

If any pontion of the payment 15 received by BellSouth after the payment duc daie 25
eet forth proceding, or if any portion of the payment is received by Bell3outh in funds
that are pot immediately available to BeliSouth, then a late payment penalty shail be
due 10 BellSouth. The late payraant penalty shall be the portion of the payment nat
recetved by the payment due date times a late factor and will be epplied on a per bill
basis. The Late factor shall be as set forth in Section AZ of the General Subsenber
Services Tag ff and Section B2 of the Private Line Servics Tarfff Pre-Cell will be
charged = fee for ail returned ¢hecks as set forth in Section 1o A2 of the General
Subscriber Services Tariff or in applicabie state law,
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Any switched access charges assorviated with intereRcharnge carrier acoess o the
resold Jocal exchange lines will be billed by, and due ra, BeliSouth. Wo additional
wharges are to be assessed to Pre-Cel

Beltso uth_wil] nof p:rfnnn bifling and collection services for Pre-Cel] a¢ 1 result of
the execntion of this Agresment Al requests for billing services should be refered
to the appropriste éntiry or operational group within BellSouth,

Pursuant wr 47 CFR Section 31617, BellSouth will Bill Pre-Cel! end user COMInONn
line charges identical ¢ the end nser sommon line charges BeliSguth bills its end
WUSETS,

In general, BellSouth will not become itvolved in disputes between Pre-Cell and Pre-
Cell's end user customers over resold serviess, [Fa dispute doss arise that cannot be
settled without the inveivement of BellSouth, Pre-Cel] shall contast the designated
Service Center for resolution. BellSouth will make-every effort to assist in the
resolution of the dispute and wil] work with Pre-Cell to resolve the matter in as timely
& Tnanner &s possible. Pre-Cell mav be required to submit docuamentation ko
substantiate te alaim.

Mscontinwanss of Service
The procadures for disconrinping seryice to an end user are as follows:

Whete possible, BellSouth will deny service to Pre-Cell's end user on behalf of and a
the request of, Pre-Cell. Upon restoration of the end user's service, restoral charges
will apply and will be the responsibility of Pre-Cell,

At the request of Pre-Cell, BellSouth will disconnect a Pre-Cell end user customer.

All requests by Pre-Ceil for denial or discotmection of an end user for nonpasment
must be in wTitng

Pre-Cell will be mede solely reeponsible for notifying the md wer of the prapozed
Jisconmection of the serice.

BeliSouth will sootinue (o process calls made oo the Anpovance Call Center and will
advise Pre-Cell when H is determimed thot annoyanes calls are onjppnated from one of
their end waer's locations. BellSnath shall be indemmtled, defénded and held
harmless by Pre-Cell apd/or the end wxr against any claim, loss or damage arising
from providing this information o Pre<Cell. 1t i3 the responsibitity of Pre-Cell o ke
the correetive action necessary with its end ugers who make aptoving calle, Failure to
do =0 will resuit in BetlSouth's disconnacting thwe and vser's service.
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BellSouth may diseonnect and reuce facilines when the facility is in & denied stare and
BellSowh pas reeeived an otder to establish new service or ransfer of setvice from an
et user or an end user’s CLEC al the same address served by the denied facilicy.

The procedures for discontinuing service to Pre-Cell are as follows;

Bell5South reserves rhe righr to suspend or terminate service for nonpayment of in the
event of prohibited, unlawful or improper use of the facilies or service, abuse of the
facilides, or any other violation or noncompliance by Pre-Cail of the mbes znd
regulations of Bell2outh’s Tanffs,

[f paymment of account is not teceived by the bill day in the month after the original
kill day, BellSowh may provide wrinen norice w Pre-Cell, that additionat applications
for service will be refused and that any pending ordets fot service will not be
completed if payment is not received by the ffteenth day following the date of the
notice. In addifion Beil3outh may, at the same time, give thirgy days notice to the
person desipnatad by Pre-Celt to receive notoes of noncompiiance, and discontitne
the provision of existing services to Pre-Cell at any time thereafier,

Ir1 the case of such disconlinuance, all billed charges, as well &3 applicable
terrmatiation charges, shall become due,

I Be¢llSouth does not discontittue the provision of the services invoived on the date
specified it the thirry days notice and Pre-Cell's poncompliance continnes, nothing
contained hersin shall preclude BellSouth's right to discontinue the provizion of the
geryices 10 Fre-Call without further notice.

if payment is not received or actangements made for pavment by the date given in the
writtén notification, Pre-Cell's services will be discontinued. Upon discontinuance of
service on 8 Pre-Cell's aceoutt, servics to Pre-Cell's ened users will be denied,
BetlSouth will alse teestablish service at the request of the end wser or Pre-Cell upen
payment of the appropriate conmection fee and subject to BellSouth's nommal
application procedures. Pre-Cell iz solely responsible for notifiing the end user of the
propossd disconnection of the servics,

If within fiftcen days after an end user's service has betn denied ne coniact has besn
made in reference 1o 1estting service, the end user's service will be disconnected.

Lin¢ Infermation Datubase (LIDE)

BcllSouh will store in its Line Imformation Databass (LIDBY resords relating o
gervice anly in the BellSouth region. The LIDB Storage Agreement is included it this
Atrachment as Exhilvit C.
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BetlSouth wili provide LIDB Storage upon writtér reéquest o Pre-Cet] Account
Manager statiog requested activation dake.

RAD Hosting

The BAQ Hosting Agreement 35 included in this Attachment as Exhibit . Raees for
BellSouth's Cenalized Messape Distribation Systern (CMDS) ate a3 set torth in
Exhibit H of this Attachment,

BellSouth will provide RAC Hasting upon written request o its Acoount Manager
stating requested activation date,

Optional Dally Usage File (ODUF;

The QGptional Daily Usage File (ORUF) Agresment with tevms and conditions iz
included in this Attachment as Exkubit E. Rates for ODUT are as set forth i Exhibit
M ot thiz Attachment.

BellSouth will provide Oprional Daily Usage File {ODUF) service upon written
requiest (o its Account Menager stating requestad actvation date.

Enhanced Optional Baily Usage File (EODUF)

The Enhanced Optional Daily Usage File {EQDLF) service Agresment with terms
and conditions is included in thiz Attachment as Exhibit F. Rates for EODUF are as
get forth i Exhibit H of this Attackmoeil.

BellSouth will provide Enbanced Optional Daily Usege File (EODUF) service upon
written request 1o its Account Manager stating requested activaiion date.

Calling Name Delivery (CNAM) Database Soivice

Calling Name Defivery (CNAM) Database Service Agnsement is included in this
Attachment as Exhibit G. Rates for CNAM are as set forth in Exhibit H of this
Adtachriet,

BellSouth will provide Catling Name Drelivery (CNAM) Database service npon
written request to its Accounit Manager stating requested activation date.
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APPLICABLE DISCOUNTS

The telecommunications services availahla for purchase by Pre-Cell for the purposes of
resale o Pre-Cell end users shall be available af the {ollowing discount off of the retal] rate.
E

DISCOUNT
RESIDENCE BUSINESS LA
ALARAMA L, 3% | 6.3%
— FLORIDA 21, 83%; 16.% 1 %
GEORGIA 7015 17.3%
KENILCRY 16, 79% ! 15 54%
LOUISIANA 20.72% : 20.72% 0.05%
T MISSISSIPPL [5.T3% ' 13 1 50% '
[ NORTH CARGLINA 21 50 17 6%
SOUTHE CAROLINA 14.5% 14.7% X GR%p _
TENNESSEEAY &% 16% i

*  When a CLEC provides Resale service in a cross houndary area {areas that are part of the
local serving aren of another state's exchange) the rates, regulations and discounts for the
tariffing state will apply. Billing will be from the setving state, :

#* [n Tennesges if a CLEC provides it own operator services and directory services, the
dizcount shall e 21.56%._ CLEC must provide written notiflcation to BellSouth within 30
days prior to providing its own operator services and directory services to qualify for the
higher discounr rate of 21.56%.

anw 1'nlass noted in this column, the discount for Business will be the applicable discount rate
for CRAs, .
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OPERATIONAL SUPPORT SYSTEMS (055} RATES

BellSouth has developed and made available the following mechanized systems by which Pre-
Cell may submit LERs electronicealiy.

LENS Local Exchange Ivavigation System

EDI Elestronic Data Inerface

EDI-PC Electromuc Data miterface - Personal Cotputet
TAG Telecommunications Access Gateway

L&Rs submitted by mmeans of one of these interaetive interfaces wiil incur an 083 electronic
ordering charge as specified in the Table below, An individual LSR will be idenritied fot billing
purposes by it Purchase Order Number (PON}, LSRs submitted by means other than one of
these interactive interfaces {Toail, fax, coutier, etc.) will incur a manual arder cherge as specified
in the table below;

OPERATIONAL Electronic Magual
SUFPORT Far LSR received from the Per LSE received from the
SYSTEMS (O88) CLEC by one of the 088 ' CLEC by nktans ather than one
RATES ' interactive interfaces ' of the O85 internctive
: Interfaces
088 LSR Charge $£1.50 £19.99
: USOLC SOMELC SOMAN

%ote: In addition to tve OS5 charges, applicabie Sissountsd service order and related discounted
charges apply per the bariff

I the event Pre-Cell provides a list of customers to be denied and restored, rather than an L3R,
mach Iocation on the List will require a separate PON and, therefore wall b billed as one LSR per
location

ancel lat] s
Pre-Cell will incur an 0SS charge for an aeeepted L3R that is later canceled by Pre-Cell.

Note: Supplemnents or clarifications to a previously billed LSR will not incur another 055
charge. - -

Thugsiicld Billing Plag

Version3C}90: ] | 72199
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The Paties 2gree that Pre-Cell will ipcur the mechanized rave for all LSRs, both mechanized and

manual, if the percetitagpe of mechatized LSRS to votal LSEs meets oF 2xcecds the threshold
percentages shown below!

¥ ear Ratip: Mechanized Total SRS
1990 Ty
20043 Bl
2001 H¥h

The threshald plan will be discontinued i 2002,

Bell3onth will track the total L858 volume for each CLEC for gach quarter. At the end of that
ome peried, & Percent Electromic LR caleulation will be made for that quarter based on the L3R
data tracked in the LCSC. [fthis percentage exceads the threshold volume, all of that CTECy
fafure manual ESRe will be billed at the mrechenized LSR rare. To allew time for obreining and
analyzing the data and updating the billing system., this billing change will wike place on the flrst
day of the second month following the end of the quarter {=.g. bMay | for 10, Aug 1 for 30}, =ic.).
There will be no adjustnents to the amount billed for previously billed LSRs.

Varglonles: L1234
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EXCLUSIONS AND LIMITATIONS
ON SERVICES AVAILABLE FOR RESALE
Type of Servicr AL FL LEL] KY La ;
: Besale!] Deacount? | Resale? |Disconmt? [Resale? | Discount® | Resle? | Discgunt! Resale” | Diseouny”
. [Crandfatnsred Semices s Tes Yeg Yea Y Tes Tl T Yes 4 .
{Mace 1} ;
2. |Comeract Sapce Yez Yes Yed Tes Yea g Tes ' Yes e Y
Armanesments - e
1. [Promarinns - = 80 el R Yen ¥ Tl Yag Yes Yes Yag i eg
DaysMare 2
4, |Promoviona - € 90 Days Tl ka Tug Mo Tes No o ha Yy S
{ M 11
& |LajslineTink Tp Serndces g, Wy ey ¥ et g Mots 4 | Nobed | Yes a5
6. [011ES1] Services Yes Yes Yea Yes ¥u ez ¥eg Ves Mo . Ko
7 N | Sernees LT Y wa Tes ¥y Wy Yea Tag No Mo . Mo
2. [AdWaigho ™ Bva (Sec Mote | Yes | Yes Yes Yee | Yer | Yes Yes | Yes | Wet | Yes
&}
9. |MemorCall Servica Yes Na Yes Mo ¥ e4 Na Yeg No Yaa Mo
\9. |Mohile Sereizes 2k Na Y Mo b i 1) Na g i (o] i No
L, |Federal Subscniber Line Yes MNe Yo Mg Yen Ko Yen No el N
{har
Lz. |Hen-Recwring Charges Yes Yes Yo ey Wen Yes Yo ;. Yes Ve Yea
13, Ens Liser Line Charge = e Mo Yex Mo Yen Ma b} ka Tes o
Nuzther Fomability
‘14, Public Telephons Aecsss Yed Yes Yes T s Yaa Yeax Yes Tes Yot
Service (BT AS)
- M5 . NG sC TN
Type of Service Resale?| Discouns® | Rasaic? |Disctan? |Resale? | Disecunt? | Resale? (DHgeount
]
1. [Grandfathered Serviced T Yer Yoen Yen {7 Yas Yok Veg
(Mofe 1)
1 |Contrdet Semics Yed Tes Yes Yea Yeo Yey Yen e
13, [Promoens - » 30 Yo | o | Ta | Ts | Ve | ¥e | Ve | Now?
Dinysl Mot 71
4. [Promotions - < #0 Days Yas No Yra He *'eq Mo Mo Mo
[Note 27
5. |Lifeling! Link Lk Services Yo Yes Yer Tes _Tes Ten e Yau
5. 191 LED] L Services Yer | Yen Yea Ve | Y | Yo Yes | Yt
7. [KE) Services Yes | Ve No o Ny No Yes | Wes
8. |AdWetch*™ Sve (Seebred) | Yed Yes Yeg Yen Yes Yes Vs Ty
5. [Memenyall Samice Yar Mo s Pl Ya§ Mo Yo o
L0, IMebile Sarvices Yo No Yo Ny Yes | WO Yes | Mo
[1 [Fadersl Subscribwet Lins Yeq Mo Yes [ T'og Mo Yen o)
C
12, |Neon-Racurring Churged T Yes Ted Yes es Y= Yea B
11, |Ead User Line Chargm - Yot Mo ' Ym My | Yes o s o
Nurnber Formbility : | i
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. Public Telephone Acsess Yo L Yag 1 e WO g T

Leeiog |[PTARS

E..

rr

Applicabie Notes:

Grandfathered servloes cin be resold oniy 1o existing subscribers of the grand fatered servize,

Where availabie for resale. promothans will b+ made avalahle only to =ad users whao wouwld heve quautied for the premanion had o
beer provided by BellSouth directly,

In T=rmegses, long-rerm promotioes {offersd for moce than nipery (300 dava) may e obrained ar ove of the following races.

iay1ne stated taff raps, less e wholesale discoant;

{1 the promoceonal Tate the peotsatiangl e offered by BellSouth witl not be discounted fucther by the whaldsale diseownt Taie
Lifeline/Lind L'p services mey be offered ooly i These subseribers who meet the critene that BellSowh cwrrsntly applies to
qubsoritess of shese services 25 26 foch in Sectons AY and a4 of the Beli5outh Ceneral Subseriber Service: Tanlt
Lome of BellSouth's local exchange and wll elecommunications services ars oo dvatahle in cereadn seneral orlic#d and areas.
AdWach™ Sarvice is mnifed as BellSouth" ALY Virtual Wumber Call Detasl Service, :

Vermoo30Re:l 172359
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LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT
L. SCOPE
A This Agreement sets forth the terms and conditions pursuant o which BellSauth

agrees (¢ store in its LIDE cerain information at the request of Pre-Cell and pursaant
10 which BellSouth, its LIDB customers and Pre-Cel] shalt have access to such
information. Pre-Cell understands that BellSouth provides access to infarmation in
its LIDE ta vanous telecommunications service ptoviders pursuant to applicable
tatiffs and agrees that information stored at the request of Pre-Cell, pursuapt to this
Agreemant, shall ke availablz o these elecommunications serviee providers. The
terms and conditions contajned in the actached Addendum(s) are hereby made a patt
of this Afreement 2t if fully incorporated hersin,

B. LIDB is accesssd for the fnllowing purpcaes:
: I. Billed Mumber Screening
2. Calling Card Validation
3. Fraud Comrol

. BellSouth will provide seven days per week, 24-hours per day, fraud monitoting on
Calling Cards, bill-vo-third and codleer ¢alls mace o munnbers in BeliSouth s LIDE,
provided that such infirmation is insluded in the LIDB query. BellSouth will
establish fraud alert thresholds and will notify Pre-Cell of fraud alerts so that Pre-Cell
may tale action it deems appropriate. Pre=Cell understands and a BellSouth will
administer all data stored in the LIDS, including the data provided by Fre-Cell
pwrsuant to this Agreement, in the same manner as BellSouth's data for BellSouth’s
end user customers. BellSouth shall not be responsible to Pre-Cell for any lost
revenues which may result from Bell3outh's adminksizapon of the LIDD purmuant to 16
established praciices and procedures as they cxist and as they may be changed by
BeliSouth in its sole discretion from time to time.

Pre-Cell understands thar BeltSouth correnily has in effect numerous billing and
sollection agreements with various interexchangs cartiers and hilling clearing houses.
Pre-Cell further undarstands that these billing and sollection customers of BellSouth
query BellSouth's LIDB to determine whether to acoept varfous billing options from
end usars. Additionally, Pre-Cel! undarstands that presently Bel'South has no method
i differentizte between BellSowh's own billing and line data in the LIDB and such
dara whigh it includes in the LIDB ¢n Pre-Cell's behalf pursuant to thiz Agreement.
Therefore, undl such time as BellSouth can and does unplement in its LIDE and its
supporting systerns the means o Jifferentiare Pre-Celi*s data from BellSauth’s data
and the Parties to this Agreernent #x&cutt spproptiate Amendments heveto, the
following tevms and conditions shall apply:

WVeraitm IR 1 12140
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Pre-Cell agrees that it will accept responsibility for talecomiunicarions services
billed by BellSouth fior its billing and cellection customers for Pre-Cell's end wser
accounts which are resident in CEDE pursuant wd this Agresment. Pre-Cell authorizes
BellSouth 1o place such charges on Pre-Cell’s bill fom Bell5outh and agrees that it
shall pay all such charges. Charges for which Pre-Cell herebw wkes responsibility
inglude, but are not lmited to, collect and third sumber calls.

Charges for such services shail appear on a separate BeflSouth bill page identified
with the name of the enkity for which BellScurh is bifling the chargs.

Pre-Ceil shall have the responsibility to render a billing statement to its end vsers Far
these charges, but Pre-Call's obligation to pay EeilSouth for the charpes billad shall
b independent of whether Pre~Cell s able or not to ¢olleet fom Pre-Cell's end users.

BeilSouth zhall not become invohed in any disputes betarzen Pre-Cell and the entities.
for which BellSouth performs blling and collection. BeliSouth will not issue
adjustments for charges billedl on behalf of an entty to Pre-Cell, It shall be the
responsibility of Pre-Cell and the other entity to negotiake and arrange for any
gppropriate adjustments.

TERM

This Agreement wifl be effective as of . and will continue ity effect for
one year, and thereafter may be continued entil erminated by aither Party upon thirty
{30} days written notice to the cther Party.

FEES FOR SERVICE AND TAXES

Pre-Cell will oot be charged a Fee for storage services provided by BellScuth o Pre-
Cell, a5 described in Secrion | of this & presment.

Sales, use and all other taxes (excluding taxcs on BellSouth's income) determnined by
BellSouth or any taxing authority o be due to amy federal, state o1 local wxing
jurisdiction with regpect 10 the provision of the service set forth herein will be paid by
Pre-Cell. Pre-Cell shall have the nght to have BellSouth contest withy the umpozing
junsdiction, at Pre-Cell’s expense, any such taxes that Pre-Cell deems are impraperly
levied. - -

INDEMNIFICATION

e i rATHO: | 172309
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To the extert not prohibited by law, each Party will indemnify the grher and hold the
other harmicss agaiast any loss. cost, clatm, injury, o lishilicy relating to ar arismg
ot of neghigence or willful misconduet by the indemnifying Party or its agects or
SONTACIrs 1 ¢onnection with the indemnitving Pary's pravision of serviees,
provided, however, that aly indemnity for any |oss, cost, claim, injury ot Habilimy
arising out of or relating to errors or oissions n the provision of serviees under this
Agregment shall be limited as otherwise specified in this Agreement. The
mdemniﬁrlng Farty under this Section agrees to defend any suit brought against the
other Party for any such oss, cast, claim, injury or liability. The indemnified Pamy
agrees i hotEfy the other Party promiptly, in wrinng, of any written claims, [3wsuits,
or dematds for which the other Farty is responsible under this Section and o
cOoperate in every reasonable way to facilitate defanse or settlement 9F claims. The
indemnifying Party shill not be liable under this Saction for settlement by the
ndemnified Party of any clait, lawsuit. or demand unless the defense of the olaim.
lawsuit. or demand has been tendered to it in wiiting and the indemamifiing Parny hss
unreasonablyv foiled w assume such defense.

LIMITATION OF LIARILITY

Nreither Party shall be liable 1o the ether Party for any lost profies or revenues or for
any indirect, intidental or consequential demages incurred by the other Party arising
from this Agresment or the services performed or not performed heteunder., regardiess
of the canse of sieh loss or damage.

MISCELLANEDLS

(¢ is understood and agreesd to by the Parties that BellSouth may provids similar
serviees 1o other companies.

All terms, conditions and operarions undet this Agresment shall be performed in
accordance with, and subject to, all applicable local, state or federal fegal and
regulatory tariffs, nilings, and other requiremenis of ihe federal couns, the U, 5.
Department of Justice and state and fﬁg.ﬂl'ﬂ.l regulatory agencies. Nothitig in this

shall be construed to cause sither Party o violate any such legal or
regulatory requirement and either Party's obligation o perfonm shall be subject o all
iuch requinsmerits,

Fre-Cell agrees o submin to BellSouth all advertising. sales promotion, press releases,
and other publicity marers refating oo this Agreement Wherein BellSouth's corporate
or rade pames, loges, wademerks or service marks or those of BellSouth's affiliated
companies are mentioned or language from which the connection of szid names or
trademarks Therewith may be inferred or implied: and Pre-Cell further agrees not to
publish ot 1202 advertising, salés promotions, press releages, or publieity matters
without BellSouth's prior written approval.

warpwon iR 1R
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L. " This Agreement constifutes the sntire Agreement betwesn Pre Call and BecllSouw;h
which supersedes all prior Agresments or contracts, oral or writen reprazentations,
staleTaents, negetiations. understandings, proposals and undertakings with TEspect to
the subjecl matter herapf.

k. Except a5 expressly provided in this Agreement, if any part of thic Agreement is held
or consoied to be invalid or imenforceable, the wvalidity of any other Section of this
Agredment shall remain in full force and efect to the exvent pemissible or
apprapriate in furtherance of the intent of this Agresment.

F. Neither Party shall be heid liable for any delay ar failure in performance of eny part of
this Agreement for any cause beyand s control and without its faylt or negligenae,
such 28 acts of God, acts of civil or military authority, govermment regulations,
embargoes, epidemics, war, terronist acts, riots, inswrrections, fires, explosions,
eaThquekes, nuclear accidents, floods, swikes, power blackouts, velcanic acdion, other
major envirstuncntal disturbances, unusually severe weather conditions, inabilicy 1o
secure products or zervices of other persons or rangportation fcilides, o1 acts or
amissions of rragspdrtation commen cartiers.

G- This Agreement shall be deemed o be a coniract made under the [aws of the State of

Ceorgia, and the construction, interprétation and performance of this Agresment and
al] transactions hereunder shall be governed by the doraestic law of sach Staws.

VersicaMpsdo 2w
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RESALE ADDENDUM
TO LINE INFORMATION IATA BASE (LIDE)
STORAGE AGRFEMENT

This is a Resale Addendum to the Line Information Data Base Storage Agreecnent dared

. 199 _ . between BellSouth Telecommunications, Ine.

["BellSouth™), and Pre-Cel]l (“Pre-Cell™), affestive the day of L1689

L

IL

GENERAL

This Addendum sets forth the terms and conditions for Pre-Cell's provision of billing
nurmbet information to BeliSouth for inelusion in BallSouth's LIDR. HellSouth wilk
store in its LIDE the billing number information provided by Pre-Cell, and BellSouth
will provide responses to on-line, cafl-by-cal] queries to this informarion for purposes
specified in Section LB. of the Agreement.

DEFINITIONS

Billing sumber - 4 tinmber used by BellSouth for the purpese of identifying an
actount liable for charges. This number may be a line or a spectal billing number.

Line number - & ten digit mumnder assigned by BellSounh that identifics a telephone
line associated with a resold local exchange service, or with a SPWF amrangernent.

Special billing aumber - 4 tan digit number that identifisz a billing secount
estabiished by BellScuth in connection with a reaold local exchange service or with a
SPNP arrangement

Calling Card number - a biiling number plus PIN sutber astigned by BellSouth,

PIN number - a four digrt security code agsigned by BallSouth which is added wo a
billing number 10 compose & fourteen digic calling card number.

Toll billing exception indicator - associated with a hiilling nurnber to indicate that it 15
~onsidered invalid for billing of collect calis or thicd qumbet ealls o bath, by the Pre-
Cell.

-r

Billed Number Screening - refers to the activity of determining whether 2 tall billing
exception indicator is present for a paryicular billing number.

VeraionSH0: [ 12344
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Calling Card Validaticn - rofers to the activity of determining whethee 2 particular
calling card number £x1s12 &3 stated or otherwise provided by a caller.

Billing number mfermation - information zbout billing mumber or Calling ©ard
number a5 assigned by BellSouch and toll billing excepton indicator provided to
BellSouth by che Pre-Cell,

RESPONSIBILITIES OF PARTIES

BellSouth wifl include billing number information 2ssociated with resold exchange
lings or SFNP arrangernetis i its LIDB. The Pre-Ceil will request any toll billing
exceptions via the Local Service Request {LER} formy used to ovder resold exchange
lines, or the SPWNP service roquest form used to order SPNP arangements,

Linder notmal gperating conditions, BellSowrh shall include the billing non her
information in iz LIDE upon completion of the service order establishing . icher the
resald local exchange service or the SPNP arrangement, provided that BellSouth shall
nat ba hald responsible for any delay ot failure in performance to the exent such
delay or failure is caused by circumatances or conditions bevond BellSouth’s
reasonable contol. BellSoudl will store o its LIBER an unlimited volume of the
working telephone mumbets associated with sither the tesold iocal éxchange lines or
the 3PP arangements. For resold local exchange lines or for SPNF arangements,
BellSouth will issue Hne-based calling cards only in the name of Pre-Cell. BellSouth
will mot issue line-based calling cerds in the name of Pre-Cell's individual end users.
In the event that Pre-Call wante to include calling card nurmbers assigned by the Pra-
Cell in the BeliSouth LIDDB, a separate agreemens is required.

BaliSouth will provids responses 1o on-ling, call-by-call queries to the grored
i formacon fot the specific purposes listed in the next peragraph.

BellSouth is authotized t¢ uge the billing number information to perform the
foliowing funciions for authorized wacrs on an on-las basis:

Validate a 14 digit Calling Card number whets the first 10 digits are 4 [ine mumber a1
sperial billing number assigned by BellSouth, and where the last four digits (FIV) ae
a secutity code assigned by BellSouth,

Detarmine whether the Pre-Cell has identified the hilling tinber as one which sheuld
not e billed for collect or thicd wutober calls, or both.

W3] 1021°0d
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RAQ Hosrpg

RAOD Hasting, Calling Card agd Thicd Number Settlemen: Svatem (TATS) and Nan-
ntercompany Semtlement Systemn {NICS) senvices provided to Pra-Cefl by BellSouth
will be in accordance with the methods and practices regularly adapted and applied hy
BeilSouth to its ewn operaticns during the term of this Agreement, including such
revigions 65 may be made from time to time by BellSouth.

Pre-Ceil shall furnish all relevant informatton required by BelSouth far the provision
of RAQ Hosting, CATS and NICS.

Applicable compensation amounts will be biiled &y BellSouth to Pre-Cell on a
monthly basis n arrears. Amounts due flom one Party w che other (excluding
adljustmenis) are payable within thirty (30) davs of receipt of the billing statement

Pre-Cell irtust have its own unique BAO code. Requests for establishment of BAD
crapus where BellSouth is the selected Centralized Message Disttibution System
{CMDS) interfacing host, regquire written nobfication from Fre-Cell to the BellScuth
RAC Hosting soeordinator at least eight {8) weeks prior to the proposed effectve date.
The proposed effective date will be mumally agreed ppon berween the Parties with
consideration given to time teocssary for the completion of required Teloordia
(formerly BeliCore} functhons. BeliSouth will request the assigmment of an RAQ
codes from ik connecting contractor, currently Telcordia {formerly BellCors), on
behalf of Pre-Ceil and will coordinare all pssociated conversion activities.

BeliSouth will receive messages fromn Pre-Cell that are to be processed by BellSouth,
another LEC or CLEC iz the Bell3ourh region or a LEC outside the Bell 5outh régpon,

BeliSouth will perform invoice saquence checking, standard EMI format editing, and
baleneing of message data with the EM! tratler record counts on ail data received
from Pre-Cell.

All data received fom Pre-Cell that is o he processed or billed by another LEC ot
CLEC within the BallSouth region will be distributed to that LEC or CLEC 1n
acoordance with the agreemeni(s} which may be in effect between BellSouth and the
involved LEC or CLEC.,

All dara Tegeived from Pre-Cell that i3 to be plased on the CMDS merwork for
distribution ountside the BellSowh region will be handlad in accondance with e
agreement(s) which miay be in effect berween BellSouth and its connecting contractor
{currently Telcordie (formerly BellCore)).
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BeliSauth will receive messages from the CMDS network that are destinad o be
provessed by Pre-Cell snd will forward shewm to Pre-Cell an a daily basis.

Transmission of message data between BellSowth and Pre-Cell will be wa
CONNECT: Direst,

All messages and relabed data exchatged betwesn BellSowth and Pre-Cell will he
formatied i aceordance with accepted industry standards for EMT thrtmatted recards
and packed between approprizte EMI header and mailer records. also in accordance
with accepted industry standards.

Pre-Cell will ensure that the recorded message detail necessary o recreare files
provided to BellSouth will be meintained for back-up purpases for a petied of thrae
{3) calendar months beyond the related message dares,

Should it become necessary for Pre-Ceil to send data to Bel[Ssuth more than sixtw
{60} days past the roessage dateis) Pre-Cell will notify BellSouth in advanse of the
transmission of the data, If there will be impacts ourside the Be(lSouth regon,
BellSouth: will work with its connecting conmactor and Pre-Cell 10 natify all affected
Partizs.

Tn the event that data 1o be exchangsd betwasn the two Parties shoutd become lost or
destroyed, both Parties will work together to determine the source of the peoblem.
Cnse e canse of the problem has been joinedy determined and the responsible Party
{BellSouth or Fre-Cell) identifiesd and agreed 10, the company responsible for creadng
rhe data (BellSouth or Pre-Cell) will make every effort to have the affecred data
restored and metransmatted. [f the data canmot be tettieved, the reaponsible Party will
be liable to the other Parry for any resulting lost revenue. Lost revenue may be a
comnbination of revenues that could not be billed to the end users and associared
acoess revenues. Both Parties will work together to estimate the revenue amount
based upon historical data fhoough 8 method mutwally agreed upon, The resulring
estimaced revenus 1055 will be paid by the responsibie Farry to the other Party withen
three {3) calendar months of the date of problem tesolutdon, or as mueally agreed
upan by the Parties

Should an ermor be detectad by the EMI formar adits performed by Bell3outh on daa
received from Pre-Cell, the entire pack containing the affected data will not be
processed by BellSouth. BellSouth will netify Pre-Cell of the emor condition. Pre-
Cell will correct the error(s) end will resend the entire pack to BellSourh for
processing. [n the event that an out-of-sequence condition ococurs on subscguent
packs, Pre-Cell will resend these packs to BellSouth afier the pack containing the
error has been successfully reprocessed by BellSouth.

Yemionloan: b -1 e
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[n1 ass_ucia:ion with message distribubon service, BellSouth will provide Pra-Cel] with
agsoelated osercompany settlements reports (CATS and NICS) as appropniare.

[n ne case shall either Party be ligble to the ather for any direct or consequential
damages incurred as a result of the obligations set out in this agreEmenL,

FAD Compepsation

Ratgs for message distribution sevvice provided by Bell$outh for Pre-Cell age as qet
fonth in Exhibit A to this Attachmenr

Rates for data rrapsmission associated with message distribution service are as sar
forth in Exhib#t A 1o this Amachment .

Dara circuits (private line or disl-up} will be reguired between BellSouth and Pre-Call
for the purpose of data transmission. Where a dedicated kne is required, Pre-Cell will
ba responsible for ordering the circiit, overseeing its ingtallation and coordinating the
metallation with BeflSeuh, Pre-Cell will also be responsible for any charges
assooiated with this line. Equipment required oo the BellSouth end to attach the line
t the rmainframe computer and fo tranamit successfullv ongoing will be negotiated on
i wide by case basis. Where a dial-up facility ia required, dial cireuits witl be installed
in the BellSouth data center by BellSouth and the associated charges. assessed to Pre-
Cell. Additonally, all message toll charges associated with the use of the dial cipewis
by Pre-Cell will be the résponsibility of Pre-Cell.  Associated squipment on the
BellScuth end, inchading a modem, will be negotieted on a case by case basis between
the Partims, ‘

All equipment, including modems and software, that is required on rhe Pre-Cell end
for the purpose of data transmisston will be the regponsibility of Pre-Cell.

Intercompany Senlejgents Messaces

This Section addresses the senlement of revetues sssociated with traffic originated
from or billed by Pre-Cell as a fagilities based provider of local exchange
telecommunications services outside the BellSouth region. Only traffic that originates
mn one Bell operating temmitory and bills in another Bell operating territory is included.
Traffic tRar originates and bills withit the samne Bell opsnating termitory will be settled
on a iocal ban3s between Fre-Cell and the invelved company(ies), unless that company
is pardcipating in NICS,
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Eg}th. traffic that originates owside the BellSguth regien by Pre-Cell apd is hilled
withtn the BellSouth region, and traffic that oniginates within che BellSouch region
and i3 billed putside the BellSouth region by Pre-Cell, is coversd by rthis Ayreemen:
FCATS}- Alse covered is trafic that either 15 ariginased by or billed by F'.'E"-I:?u:llr
tnvolves a company other than Pre-Cell, qualifies for incluzion m the C.ﬁ..Té
settiemnent, and is not ariginated ar billed widhin the BellSauth rogion (M [CR),

Once Pre-Cell is operating within the BellSouth territory, revenues associated wirh
calls originated and bilfed within the BellSowt region will be sertled via Telcotdia
(formerly BetlCore)'s, its successor or assign, NICS system,

Ee]lSDﬂIh will receive the monthly NICS reports fromy Teleordia ¢ formarty Bellfare),
115 successor or astign, on behalf of Pre-Ceil.  BellSouth will dismibute copies of
theze reports to Pre-Cell an o monthly basis.

BellSouth will meceive the monthly Calling Card and Third Number Settlement
Systemn (CATS) wports from Telcordia (formerly BellCore), its sucressor or assign,
on behelf'of Pre-Cell. BetlSourh will distribute copies of thesc reports o Pre-Ceidl on
a maonthly bagis.

BellSouth will collect the revenue camed by Pre-Cell from the Beli operaring
company in whose terrivory the messages are billed {CATS), less a per message
biliing and collecdon fee of five cenis (30.05), on behalf of Pre-Cell, BellSouth will
remit the revenue billed by Pre-Cell to the Bell operaring company in whese rerritony
the messages originated, less a per message billing and collection fae of five cents
($0.05}, on behalf on Pre-Cell. These two amounts will be nétted together by
BellSouth and the resulting charge or cradit isswed to Pre-Cell via a monihly Carrier
Access Billing Syswem (CABRS} miscellanesous bill. :

BellSouth will eollect the revenus swmad by Pre-Cell within the Bell5outh cemitory
from another CLEC also within the BellSouth tertitory (NICS) where the messages
are billed, less a per measage billing and collection fee of five cents ($0.05), on behalf
of Pre-Cell. BellSouth will remit the revenue billed by Pre-Cell within the BeliSouth
region ty the CLEC alsn within e BellSouth region, where the messages originaied,
less a per message billing and collection fee of five cents ($0.05). These two amounts
will e neted topether by Be/lSouth and the resulting charge or credit 'ssued to Pre-
Cell via a monthly Camier Access Billing System (CABS) miscelianeous bill.
BellSouth and Pre-Cell agree that mondhly nerted amounts of less than fifty doliats
[S50.00) will not be settled.

Werpon e 1725
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Qpcional Daiiv U'sare Fle
Ij_pq:-n wTitlen request frotn Pre-Cell. BeltSauth will provide the Options] Daily Usage
File {ODUF} service o Pre-Cail pursuant to the temss and conditans set forth io this
section,

Pre-Cell shall furnish all relevant informaden required by Bellsouth for the prevision
ot the Optional Deily Usage File.

The Optional Datly Usage Feed will contain billable messages that were carded gver
the BellSouth Nerwork ind processed in the BellSouth Billing Svstem, bue billed to a
Pre-Cell customer,

Charges for delivery of the Optional Daily Usage File will appear on PresCells”
monthly bills. The ¢charges arc as set torth in Exhibit A o this Attachment.

The Optional Daily Usage Fesd will contain both rated and vnrated messages, All
messages will be in the standard Allianee for Telecomumications [ndustry Solutons
(ATISY EMI record fommat. :

Messages that etror in Pre-Cell's billing system will be the responsibility of Pre-
Cell. I however, Pre-Cell shoutd encounter significant volumes of etvored messages
that prevent processing by Pre-Cell within its systems, BellSouth will work with the
to determine the source of the ettors and the appropriake resolution,

The following specifications shal] apply to the Oprional Daily Lsage Feed.

Lisage To Be Trangmitted

The foilowing messages recorded by BeflSouth will be transmitted to Pre-Cell:

- Messege recording for per vee/per activation type services (exarmpies: Thres Way
Calling, Verify, Interrupt, Call Retum, ETL}

- Measured billable Local

- Dhrectory Ascigtance medsoges
- Intral ATA Tall

. WATS & 800 Service

- 11

»~  [niormation Service Provider bMessages

b erpipa 0L 200G
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- Operator Services Messages

- OUperetor Services Message Antempred Calls (UWE only)
- Credit/Cancel Records

- Usage for Voice Mail Message Servige

Rawed Incollects {origmated n BeliSouth and from other companies) can also be og
Oipticnal Daily Tsege File. Raved Incollects will e intermingled with BellSguth
recorded rated and unrated usage. Rated Incoliects will not be packed separately.

BellSeuth will perform duplicats record checks on records proccssed to Oprional

Daily U'sage File, Any duplicate messages detected will be deleted and nor semt 1o
Fre-Cell.

In the event that Pre-Cell deterts & duplicate on Optional Daily Usage File they
receive from BeltSouth, Fre-Cell wiil drap the duplicate message {Pre.Cai] will not
retutn the duplicete te BellSouth).

Phusicsl File Cl -

The Cptional Daily Usage File will be disiributed to Pre-Cell via an agreed medium
with CONNECT Direct being the prefetred transport method.  The Daily 1gage Faed
will be a vanable block format (2478) with an LRECL 6f 2472, The data on the Daily
Usage Feed will be in & pon~compacted EMI format (175 byte format plus modules).
It will be creared orn a daily basis (Monday thirough Friday excent holidays). Detnils
such as dataset name and delivery schedule will be addressed during negetiations of
the dismribution medium. There will be 2 maximum of one dataset per workday per
K M.

Data circuits {private line or dial-up) may be regquired between BellSouth and Pre-Cell
{or the purpose of data rapsmission. Where a dedicated line is required. Pre-Cell will
be responsibla for ondering the ¢ircuit, oversesing its installation and coordinating the
insallation with BeliSowth. Pre-Cell will aiso be tesponsible for any charges
associated with tus Line. Equnpment réquured on the BellSouth end to attach the line
to the mainfame computer and o transmit suscessfully ongoing will be negohiated on
a case by case basis. Where o dial-up facility 13 required, dial aireuits will be installed
inv the BellSouth data center by BellSouth and the associated charges assessed to Pre-
Celt. Additionally, all message toll charges asscciated with the use of the dial circuit
by Pre-Cell will be the responsibility of Pre-Cell.  Associated equipment on rhe
BellSouth end, including a modem, will be negotiated on a case by sase basis betws
the parties. All equipment, including modems and software, that is required on Pre-
Cell end for the purpose of data transmisgion will be the responsibiliny of Pre-Cell.
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Packing Specifications

A pack will contain @ mimmum of one message tecord or 4 maximum af 99,900
messape records plus & pack header record and a pack tmiler record.  One
[TAQSMiLSian can cohrain 2 mavimum of 99 packs and 2 mingnum of cne pack.

The QCM, From RAQ, and invoice Mumber will control the inveice sequencing The
From RAC will be used w idenn{y vo Pre-Cell which BellSouth RAQ that is sending
the message. BellSouth apd Pre-Cell will use the invoice sequencing to contro] data
exchanpe. BellSputh will be notified of ssquence failures identified by Fre-Cel§ and
resend the data as appropriate.

THE DATA WILL BE FACKED USING ATIS EMI RECORDS.

Pack Rejection

Pre-Cell will noafy BellSouth within one busipess day of rjected packs {via the
mutually agreed medium). Packs could be rejected because of pack sequencing
discrepancies or a critical edit failure on the Pack Header or Pack Traifer records (i.e.
out-of-balance condition on grand totals, invalid data populated). Standard ATIS
EMI Ervor Codes will be used, Pre-Cell will not be regened w retum the actusl
rejected dita to BeflSouth. Rejected packs will be comected and reransmined o Pre-
Celf by BallSouth

{ Date

Pre-Cell will aend one confirmation record per pack that is received from BellSouth.
Thiz confirmation record will indicate Pre-Ceil eoeived the pack and the accaptance
ar rejection of the pack. Pack Status Codeds) will be populated using standard ATTS
EMI error codes for packs that were rejected by Pre-Ceil for resgons stated in the
above section

Testing

Upon request from Pre-Cell, BellScuth shall send test files to Pre-Cell for the
Optionel Daily Usage File. The parties agree to review and discuss the file’s content
and'or format. For testing of usage resulie, BellSouth shall request that Pre-Cell set
up a production (LIVE) file The live test may consist of Pre-Cell's employees
tnaking kest. calls for the npes of services Pre-Cell 1equests on the Optional Daly

Usage File. These test calls are logged by Pre-Ceil, and the logs are provided fo
BellSouth. These logs will be used to verify the files. Testing will Be compleed

-within 30 calendar davs from the date on which the iniral test file was sent,

werman J0Es: | 112359
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Enhanced lonal Daily Lsage File

Upon written request from Pre-Cell, BeliSouth will provide the Enhanceed Optional
Dradlv Lhsage File {EQDUF) service o Pre-Cell pursuant w the wrms and conditions
et Forth in this section. EODUT will oniv be sent to existing ODUF subseribers who
request the EODLE ophon.

The Pre-Cell shall furhis® all televamt information teguired b BeilSouth for the
provision of the Enhanced Optional Daily Usage File,

The Enhanced Optional Daily Usage Fite (ECDUF) will provide wsage data for lecal
calls eriginaring from resold Flat Rate Business and Residential Iines.

Charges fior delivery of the Enhanced Optional Daily Usage File will appear on Pre-
Cells’ monthly billa, The charges are as st forth in Exhibit A ro this Atachment.

All messages will be n the standand Alliance for Telecosmumurications Indusu'}
Satutions (ATISY EMI record format.

Messages that error in the illing system of Pre-Cell wall be the respomsinliny of Pre-
Cell. If, however, Pre-Cell should epcounter significant volumes of ermored messages
that prevent processing by Fre-Cell within its systerns, BellSouth will work with Pre-
Cell to determine the soures of the grors and the appropriste resolation,

The foilowing specifications shall apply to the Optional Daily Usage Feed
Vsege To Je Tpansmivted
The following messages recorded bry BellSouth will be transmitted to Pre-Ceil:

Customer nsage data for fat rated local call originating fomn Pre-Cell's end user lines
(\FE or LFR}. The EODUF record for flat rate messages will inchide:

Drate of Call

From Numbet

Ta Number

Connect Time
Converaton Time
hdothod of Fecording
From RAO

Eate Class

Message Type

Vemions ] |.13%9
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Billing Indicators
Bilf 1o Number

BeliSouth will perform duplicae record checks on EQDUF records pracessed to
Cptional Daily U'sage File. Any duplicate thessages detected will be delsted and got
genr to Pra-Call.

In the gvent that Pre-Cell detects a duplicate on Enhanced Opuicnal Taily Usage File
they recelve from BeilSouh, Pre-Cell will drop the duplicate message { Pre-Call will
ot retarn the duplicate o BellSouth).

Fhysi i j5ties

The Enhanced Optonal Draily Usage Feed will be distributed o Pre-Cell over their
existing Optional Dadly Usage File (ODUT) feed. The EQDLF messages wil] be
miemnngled emong Pre-Cell's Optional Dejly Usage File (ODUF) messages, The -
EODUF will be a variable biock format (24763 with an ERECL of 2472, The data on
the EODUF will be in a non-compacted EMT format {175 byte format plus modaies).
It will be created on 2 daily basis {Monday through Friday except holidays}),

Dacp circuits [private line or dial-up) may be requirad beraestt BellSouth and Pre-Cell
for the purpose of data trangmigsion. Where a dedicated line is required, Pre-Cell will
be responsible for ordering the circuit, overseeing s installation and coordinating the
installation with BellSouth. Pre-Cell will also be responzible for amy chorges
associated with tag hine, Equipment required on the BellSowh end to attach the line
to the mainframe computer and to transmit suceesstully ongoing will be negotisted on
a case by case basis, Where a diaf-up facility is required, dial circuizs will be installad
in the BellSouth date center by BellSouth and the associated charges assessed to Pre-
Cell. Additionaky, all message toll charges associated with the use of the dial eireuit
by Pre-Cell will be the responsibility of Pre-Cell. Associated equipment om the
BeliSouth end, including a modem, will be pegotiated on a case by case basis berwesn
the perties. All equipment, including modems and software, that is reguired on Pre-
Cell's end for the purpose of data transinission will e the responsibility of Fre-Cell.

Pycking Specificar

A pack will contain a minimum of cne message record or a maximum of 99,599
message Taoords pius 3 pack header record and 4 pack trailer record. Ore
transmission can contain a mascimum of 99 packs and & minimum of one pack.

The Cpetating Company Number (OCN), From Revenue Accounting Office (RAQ),
and [nvoice urnber will conial the invoice sequencing. The From RAG will be

Waralon JOER:1 1121490



Attachment |

Page 3%
EXHIBITF

used to identify to Pre-Cell which BellSouth RAQ that is sending the message.
BellSouth and Pre-Cell will use the invoice sequencing to cantrod data exchange.
HellSouth will be © ~tified of sequence failures identified by Pre-Celt and resend the

JaTa 4§ apuropriale.

THE BATA WILL BE PACKED USING ATIS EMI RECORDS.

Ven-andCpEr: [ 1:210H
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CALLING NAME DELIVERY (CNAM) DATABASE SERVICES
DEFINITIONS
For the prfpase of this Attachment. the following terms shall be defined as;

CALLING NAME DELIVERY DATABASE SERVICE (CNAM) - The ability to
associate 3 name with the calling pany fumber. dllowing the snd user subscrbar (1o
which & call is being terminated) to view the calling panty's name before the call i
answered, This service also provides Pre-Cell the opportunity 1o load and siore its
subscriber tames in the BellSout CHNAM SCPs,

CALLING PARTY NUMBER (CPN) - The awnber of the calling party that is
delivered to the terminating switch using common channel sighaling systern 7 (CCS7)
rechnology, and that is contained in the Inita] Address Message {[AM) portion of the
CCET call sedup.

COMMON CHANNEL SIGNALING SYSTEM 7 ({TCS7} - A network signiaiing
technology in which all sipnaling information hehaeen two o more nodes 15
transmiitted over high-speeed data finks, rather than over voice circuits.

SERVICE CONTROL POINT s {8<Ps) - The real-tdme data base systems that c.ntain
the names ty be provided in responae o queries received from CNAM 35Ps.

SERVYICE MANAGEMENT 3%YSTEM (SMS) « The main operations support system
of CNAM DATABASE SERVICE. CNAM records are loaded into the SMS, which
11 turm downloads nto the ChAM SCP.

SERYICE 3WTITCHING POINTs (S5P5) - Fettures of computerized switches in the
telephome network that determine that a terminating line has subscribed to ChAM
acrvice, and then comomitncate with CNAM SCPs 10 order to provide the name
associated with the calling perty number.

SLTBESYSTEM NUKBER (SSN) - The address used in the Sigraling Connection
Control Part (SOCP) layer of the 357 protoeol to designate an application at an end
signaling point. A SSN for CNAM ax the smd office designates the CNAM
apolicstion within the end office. BellSouth uses the CHAM SSM of 232,

ATTACEMENT

This Attachmen containg the rerms and conditions where BellSouth will provide to
Pre-Cell access o the BellSouth CNAM SCP for query or record sterage purposes.

Version3(H9:11:03.9%
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. Pre-Cell shali submit to BellSouth a notice of its intent to acoess and urlize BellSouth

ED:[AM Dratabase Services pursuant to the terms and conditions of this Attachment.
Said notice shall be in wiitng, no Jess than 60 days prior to Pre-Cell's access to
BellScuth's CNAM Datahase Services and shall be addressed 1o Pre-Call’s Account

Manager.
PHYSICAL CONNECTIOM AND COMPENSATION

Bellouth’s provision of CNAM Datebase Services to Pre-Cell requires
interconnection from Pre-Cell to BellSouth CNAM Service Control Points {3CPs).
Such intercennections shall be established pursuent to Aftachment 3 of thig
Agreement The appropriare chargs for access to and use of the BellSouth CNAM
Database service shall be az set forth in this Attactment.

Irs order to forroulate 2 CNAM query to be semt to the BellSouth CWAM SCP, Pre-
Cellshall provide its own CNAM 58P, Pre-Cell*s CNAM SSPs must be compliant
with TR-NWT-001138, "CLASS Calling Mame Pelivery Generic Eequirements™.

[ Pre-Cell elests to ageess the BellSouth CNAM SCP via a third party CCS7
transport provider, the third pary CCST provider shall intevconnect with the -
BellSouth CCST network according to BellSouth's Coramon Channel Signaling
Interconneqrion Cnidelines apd Teleemdia (fortherly BellCorels CO% Netwotk
Interface Specification document, TR-TSV-(00903, In addition, the third pary
provider shall egrablish CCS7 interconnection at the BetlSouth Local Signal Tranafer
Prints (LSTPs) serving the BellSouth CNAM SCPs that Pre-Cell desires o query.

Cnt-Of-Region Customners.  [fthe costomer queries the BellSouth CMAM SCF viz e
thitd party national 357 wansport provider, the third party 557 provider shall
interconnect with the BellSowth CC37 network according to BellSouth’s Common
Channel Signaling Inerconnection Ouidelines and Bellcore's CCS Network Interface
Specification docurnent, TR-TSY-000905. In addition, the third party providet shall
establish S87 interconnection ar one or more of the BellSouth Gatewsy Signal
Transfee Points (S3TPs). The payment of all costs associared with the ransport of 557
signate via & trrd pecty will be established by mutual agreement of the parties and
writing shall, by this reference become an intzgral part of this Agreement.

CNAM RECORD INITIAL LOAD AND UPDATES

The mechanism o be used by Pre-Cell for initial TNAM record load andfor updates
shall be determined by mumal agreement.  The initial load and all updates shall he
provided by Fre-Cell in the BellSouth specified formar and shall contain records for
every working telephone mumber that can originate phone calls. Itis the
mespongibility of Pre-Cell to provide accurate information be BellSouth on a current
basis.

Vamiondoes: 117359
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4.2 ' Updates o the SMS shall ocour 1o less than once o week, reflect service order activity
affecting either name or telephone number, and involve only record additioas,
deletions or changes.

4.3 Pre-Cell CNAM records pruvided for storage in the BeliSouth CNAM SCF shall be
avallzble, on a 3CP query basis only, to all parries quarying the BellSouth CNAM
SCP. Further, CNAM service shall be provided by cach party consisient with stare
aniior federel regulation.

Version3(99: 11773495



RAL L FOUNTHPHET-CILL FEATE S
[ TN T T s e TR

Sllsrtang| |
Ftecs - d'agm |

2l

- hrrile L

Tl i

AATEN Bir ATATE o -
Ky LA TH
5] Db 11
T AT E=
[T 1] .7} D
T £ -
_ . | L%, ] h .-}
% T i
1
L 1
R T e T o
_serwm | opesm BRm

WMy BHE IR






