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Florida Public Service Commission
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Tallahassee, Florida 32399 Oo0o0T9- H')

Re: Approval of the Resale Agreement Negotiated by BellSouth Telecommunications,
Inc. ("BellSouth") and Max-Tel Communications, Inc. pursuant to Sections 251 and 252 of
the Telecommunications Act of 1996

Dear Mrs. Bayo:

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and
Max-Tel Communications, Inc. are submitting to the Florida Public Service Commission
their negotiated agreement for the purchase of BellSouth's telecommunications services
for the purpose of resale to end users by Max-Tel Communications, Inc.

Pursuant to section 252(e) of the Act, the Commission is charged with approving
or rejecting the negotiated agreement between BellSouth and Max-Tel Communications,
Inc. within 90 days of its submission. The Act provides that the Commission may only
reject such an agreement if it finds that the agreement or any portion of the agreement
discriminates against a telecommunications carrier not a party to the agreement or the
implementation of the agreement or any portion of the agreement is not consistent with
the public interest, convenience and necessity. Both parties aver that neither of these
reasons exist as to the agreement they have negotiated and therefore, are very hopeful
that the Commission shall approve their agreement.

Very truly yours,
Regulatory Vice Presz;)n?
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ATTACHMENT TO TRANSMITTAL LETTER

The Agreement enterad into by and between Max-Tel
Communications, Inc. and BaliSouth Telecommuriléations, Inc., dated 1/18/2000,
far tha state(s) of Alabama, Florida, Georgia, Kentueky, |.ouisiana, Mississippi,
North Gareina, South Carolina, and Tennesses consists of the following:
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AGREEMENT

THI15 AGREEMENT is made by and between BellSouth Telecommunications, Ine.,
(*BellSouth™}, a (reatzia corpuralion, and Max-Tel Communicalions, [nc. {"Max-Tel™), a Texas
corporation, and shall be devmed etfective as of Janvary 18, 2000, This Agreement may refer to
either BellSouth or Max-Tel or bodh a: a “Party™ or “Parties. =

WITNESSETH

WHEREAS. GellSouth is a locul exchange telecommumications sompary autharized to
provide telocommunicarions services in the states of Alabans, Florda, Georgie, Kentacksy,
Lonisiang, Mississippl, North Careling, South Careling, and Tenoesiee; and

WHEREAS, Max-Tel 13 an alternative locul exchenpge telecommunications conipany
{ 'CLFEC™ authorized to provide eleconmnunications services in the states of Alabama, Florkla,
Gearria, Kentucky, Louisiana, Mississippi. Nodh Caroling, Souch Caroling, and Tennessee, and

WHEREAS, Lhe Farties wish to resell BellSouth’s telecommunicadions setviges and/or
intercennoct their (actlities, purchase nebwork elemenes and other services, and exchange watfic
specifically for the pueposes of fullilling (heit oblipations pursuant o sections 231 and 237 of
the Teleeommunications Act of 1996 {“the Act™).

NOW TIHEREFORE, in consideration of the mumel sgreemenls sontained herein,
BellScuth and Max-Tel agree as follows:

1. Purpose

The Parlies agree that the rates. wrms and conditions contained withio this
Apresment, inciuding all Attachonents, comply and conform with each Panics
obligations under sections 251 aod 252 of the Act, The resale, access and
iterconreetion obligations contained herein cnable Max-Tel o provide
compeling telephone cxchange setvice to reaidential and business subzeribers
within the territory of BellSouch. The Pantics agres that Max-Tel will not be
considered to have affered telccomimunications services to -he public in any state
within Bellfouth's region vntil such tmoc 28 1t has ordered services for resale o
interconnection thedlities for the purposes of providing business and/or regidontial
local exchange sendcc to customers.
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Term ol the Agresment

The lerm ot this Agrcement shall be twa years, bemoning January 18, 200K and
shall gpplv o the stateds) ol Alabame, Florida, Georgia, hentun:kv Louisizaa.
Mg asippi, N_._:-rrh Caroling, South Carceling, and Tennessce. [ 3s of the
expiration of this Agreemens, a Subsequent Agreement (a5 defined 10 Section 2.2
belowy bas not been sxecuted by the Pardes. this Agreement shall continae an a
month-to-month basis while a Subsequent Agreement is being negotiated. The
Parties’ rights and obligations with respect to thiz Agreement after expiration shall
be as set forth in Section 2.4 below.

The Parties agrec tnat by oo later than one hundred and cighty (180} days prior 1o
the expiration of this Axreement, they shal] comments negotiations with regard 1o
the terms. conditicns and prices of resale andior local imterggnnection o be
effective beginning ot the cxpiration date of this Agreament (“Subsequcnt
ApTeernent”}.

I waltin ohe hundred and thioy-five (1135} davs of commencing the negotiation
reterrel (e in Secrion 2.2, above, the Patties are unable to satisfactonly nogotiate
new resule andror local interconnection ferms, eonditions and prices, cither Party
may peLitivn the Conmission fo establish appropriate |ocal interconnection and/or
resale amrangemants pursvant to 47 [LS.C, 252, The Parties agree that, in such
cvent, they shall encourage the Commission o issue its order regarding the
appropriate local interconnection and'or résals arrangements no later than the
cxpiration date of thig Agrcement. The Pasties further agree that in the event the
Commigsion dogs not issue ity order peior to the expiradon date of this
Agreament, or if the Partics continue beyond the expiration date of (s
Agresment to negotiae {he local interconnestien and/or resale arrangements
without Commission iptervention, the terrms, conditiens and prices ultimately
ordered by the Commission, or negotiated by the Paties, will be effective
retroactive to the day fallawing the expimlion dae of this Agreemcnt.

Notwithstanding the forcgoing, in the event that as of the dawe of expiration f this
Agreement and conversion of this Agreement to a month-lo-month e, the
Parties have nat catered inko & Subseguent Agreemenl aod either no arbitratien
proceeding has been filed in accordance wilh Section 2.3 above, or the Parties
have not mutoally agreed {wrhere permissible) to extend the arbitrotion window
for petitloning the applicable Commission{s) for resvhiion of those torms upon
which the Parties have mot agreed, then either Party may emminate this Agreement
upa i ity (507 duws norice to the other Party, Tn the event that BeliSauth
terminates this Apteement as provided sbove, BellSouth shsll continue o offer
seTvices 1o Max-Tel pursuant to fhe tertns, conditions and rates set forth in
BellSouth's Statement of Generally Available Terms {3GAT) to the cxtent an
3GAT has been approved by the applicable Comrnissiongs). If any state
Comumission has not gpproved a BellSouth SGAT, then upon BellSoulh's
{ermination of this Aseement as provided herein, BellSouth will continue to
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provide services to Max-Tel pursuant to BellScwth's then curvent standand
interegmnest on agTectment. In the cvent that vhe 30GAL or BelbSouth's suandard
intcreonmestion agrcemnent becomes effeclive as batween the Parties, the Parties
may conlifilte to negotiate 4 Subsequent Agreement, and the werms of such
Subsequent Agreement shail be effective retroactive to the day following
expiration of this Agrcoment.

Ordering Procedures

Max-Tal shall provide BellSouth s Carrier Identification Code (CIC), Operaling
Company Number (0N ), Group Access Code (GAC) ant Access Customer
Mame and Address (ACNAT code as applicable prior o placing its first order,

The Partics aeree to adhere tir the Hell%outh Local Interconnaction and Favilily
Based Ordering Guide and Resale Ordering Guide, as appropriate for the survives
radered,

Max-Tel shall pay charges for Operationsf Support Systems (O55) as set futh in
thiz Awreement i Attachment 1 and‘or in Attachament 2, 3, 5§ und 7 as applicable,

Parlty

When Max-Tel purchases, pursuant 1o Attachment 1 of this Agreement,
lelecommunications services from BellSouth for the purposes of regale to £nd
users, BellSouth shall provide said services so that the séerices are equal in
yuality, subject 1o the same condiliens, and provided wilhin the same provisioning
tone intervals that BellSouth provides te its affiliztos, subsitianes and cnd vsers,
To the extent technically feasible, the quality of a Network Element, as well as the
quality of the aceess to such Netwark Element provided by BellSouth to hMax-Tel
shall be at lenst eqqual in guakity o that which Bell3outh pravides to ivell. The
quality of the itercouncetion between the nerworks of BeliSouth and the necwark
of bax-Tel shalt be at & loved that iz equal to thyl which BellSouth provides stsclf,
g sthzidiary, an Affiliate, o1 anv other party, The interconnection factlitias shall
he designed to meet the same technical criteria and service standands thar are used
within BellSouth s network and shall cxtend to a cons_ . cration of service quality
as perccived by end users and service quality as pereeived by Max-Tel

White Pages Listings

EcllSouth shall provide Max-Tel and their customers access [0 white pages
directory lstings under the following retms:

Listings. Bell$outh vrits agent will invlude Max-Tel residenclal and business
customet listings in the appeopriate White Pages {residenitial and businss) ot
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alphabetics] direclonies. Ihtectony listings will make no distinetion between Max-
Tel and BellSusih sahscribers.

Rates. Subseriber prirnpzy listing information 1o the Whike Papes chall be
provided at no charge o Max-Tel o its subseribers provided that Max-Tel
provides subseriber listing inlormation to BeliSouth at no charge.

rocedures tor Submitting Max- (el Subseriber Informetion.  BellSoutty will
provide to Max-Tel a magnetic tzpe or computer disk contaimng the proper
format {or submitting subscriber lstings. Max-Tel will be required to provide
BellSauth with directory lstings and deily updates o those listings, imncluding
new, changed, and delcted lislings. in an induscry-accepted format. Thesc
procedures are detailed in BellSouth™s Local Interconnection and Facility Based
Qreering Guida.

'nlisted Non-Pablished Subscribers. Max-Tel will be requared to provide
Bellsouth the names, addresses and telephone numbers ol all Max-Tel customers
that wish to be erated from directories,

nelusion of Max-Tel Customers in Directory Assistance Datahase. BellSouth
will include snd maintain Max-Tel subseriber listings in RellSouth’s directory
assistance databuses at no charge. BellSouth and Max-Tel will formulace
appropriate procedures regarding bzad time, timeliness, formal and content of
listing information,

Listing Informative Contidenciality. BellSouth will seeord Max-Tel"s directary
listing inturmation the same level of confidenliglity that BellSouth accords ts
own directory fisting informadon, and BellSouth shall limit access to blax-Tel's
customer proprietary corfidential directory mformation to those BellSouth
croployess who ate involved in the preparation af listings.

Optional Listings. Addidons] listings and opticnal listings will be offered by
BellSoulh at tarffed rates as sct forth io the Creneral Subscriber Services TarifT.

Delivery, BellSouth or its agent shall deliver White Pages directories to Max-Tel
anbecribers qt nw charge.
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Bona Fide Request!New Buslness lequest Frocess for Further Unbundling

If Max-Tel is a fucilities based provider or a lueilities hased and recale provider,
this section shall apply. BellSouth shall, upon request of Max-Tel, provide to
Max=Te] accoss Lir i3 betwork clements at any technically feasible point for the
provisien of Max-Tel's telecommunications service where such access is
necessary and failure to provide eccess womld impair the sbility of Max-Tel to
provide gervices thae it seels o offer. Any request by Max-Tel {or access to a
netwark element, mrerconoection option, or for the provisicoing of any sctrvics or
product that is not already available shall be treated us 8 Bona Fide RequestNew
Rusitess Bequesl, and shall be submitied to BeltSouth pursuant to the Bona Fide
Request™Mew Business Request process sel lonth following,

A Bona Fide RequestMeow Business Request shall be submiteed in writing to
Wiak=Tel's Account Manager by Max-Tel and shall spevifically identify the
requested service date, technical reguirements, spacc roquirements and’or such
specificaions that clearly define the request such that BelbSouth has surficient
infommzation to snelyze and prepare a response. Such a request also shall include a
Vax-Tel's desigpation of the regeest as being (1) purspant @ e
Telecommunications Act of 1998 or (i) purruant to the needs of the business.

Court Ordered Requests for Call Detail Records and Other Subscriber
[nformatian,

T the extent technically feasible, BellSouth maintains cafl detail recards far
Max-Tal end users for limiced time periods and can respend to subpoenas and
court ordered reguests for this information. BellSouth shall maintain such
informativn for MaxsTel cod wsers for the same length of time it meintains such
informadon for it own end users.

Max-Tel agrees thar BellSouth wilk respand o subpocnas and court ordercd
requests delivered directly to BeflSouth for the purpese of providing call detail
tecords when the targeted telephone numbers belong to Max-Tel end uscrs,
Billing for such requests will be generated by BeilSouth and directed to the Taw
enforcement agency inltiating the request.

Max-Tel agrees that it cases where Max-Tel receives subpdenas or court ordered
requests tor eall detail records {or tarpeted telephone numbers belonging Lo hax-
Tel cod users, Max=Tel will agvise the law enforcerment apency initiating the
ceapuesl to redirect the subpoena ot cowrt ardered] regaest to BellSouth. Billing for
call detail informesion will be generated by BellSouth and diveceed to the law
enforccment gpency initating the regoest.
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In cazes where the timing of the response 1o the law enforcement agency protibits
Wax-Tel from having the subpoeena or court ardercd Tequest redirected o
BellSouth by the law enforcement ageney, Max-Tol will farnish the oiticial
request 1 BellSouth for providing che call detail information. BetlSouth will
provide the call detuil records to Max-Tel and bill Max-Tcl for the information,
hax-Tel agress to reimburse BellSouth for the call detail information provided,

Wax-Tel will provide Max-Tel vnd wser and-or urher costomer informeataan that i3
availahle to Max-Tel in response to subpnenas and court orders for their awn
customer recerds. BellSouth will redirect subpocnas and cowt ordered reguests
tor Sax-Tel and nser andioe nther customer information to Max-Tel for the
purpose of providing this information to the law enfarcement agency.

Liabillty and Indemnification

BellJuuth Liability, BellSouch shall take financial responsibilicy for it own
actione in causing, or its lack of action in preventing, unbilleble or wicolleotble
Wax-Tel revenues,

Max-Tel Liabi lity. In the event chat Max-Tel catesists of two (2 ur tmote separate
entities as act Forth in the preambl 2 tor this Agreetnent, all such entities shall be
joincly and severally liable for the vbligations of Max-Tel under this Apreement.

Lisbility for acts or Omissions of Third Parties.  Netther BellSouth nor Max-Tel
shall be liskble for amy act ot soission of another telecommunicanons company
praviding a portion of the servics provided under this Agreenent.

Limitation af 1.iability.

Bach Party's liahdlity to the other tor any loss, cosl, claim, injury or hability or
expense, including reasonable altorney s focy relating o or ansing et of any
neyligent act ar pission in jts performance ol this Agrecment whether Ity contravt
ar 1o tor, shall be limited to & vredic for the actual cost of the services or functivos
not performed or impropetly perfommed.

Litnitations in Tariffs. A Party may, n its gole discretion, provide in itz tanfs
and concacts with its Customer and third pasties that telate to any service, product
or function provided or contemplated under this Agreement, that to the maximwn
extent permitted by Applicable Law, woch Marty shall not be liable to Custetnar o
third Party for (i} amy Loss relating o or arising oue of this Agreemeant, whether m
contract, ton or athermwise, that exceeds the amount such Party wolll have
charged that applicable persan for the senvice, product o funetivn that gave rise to
such Lozs and (i1} Consegquential Dampges. To the extent that a Party clegts Lo to
pluce iu its tariffs or contracts such limitations of liability, snd the other Pary
incurs 3 Loss 93 a result thereaf, such Party shall indemnity and rexmburse the
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wther Farty for that partion of the Loss that would bave been limited hud the Lirst
Party included n its tanffs and contracts the limitationz of liabilily that such othar
Party included in it own taciffs at the time of such Loss.

Pieither BellSauth nor Max-Tel shall be lable for damages 10 the ather's terminal
location, FOL ot ather company’s customsts™ premiscs resulling froum the
turnishing ot & service, inchuling, but not limited te, the installation and removal
of equipment or associgted wirlng, except to the extent caused vy a COTIPAITY 5
negligence or williu] misconduct or by a company's fhilure 1o properiy eround A
local op after diseonnection.

| 'nder no circumsatance shul] @ Parcy be responsible or liable for indreet.
incidental, or consequential duriages, including, bt not linviced to, coenomc Tuss
ot 1ot business or profits, durmages arising from the use or perforrnances l
equipment ur software, or the loss of use of sottware or squipment, ot ducessaries
attachcd therere, delay, emor, or loss of data, In connection with this limitation af
liability, ¢ach Patty recosmyizes that the other Party may, from dme 1o time.
prowide advice, make recommendations, o1 supply other analyses related o the
Semices, or facilities described in this Agrcement, snd, while 2ach Party shail use
diligent efforts in this regard, the Parties acknowledge and agree that this
limitarion of liability shall apply w provision of such advice, recommendativny,
and analvscs,

indemnification for Certain Claims. The Party providing services hercunder, 146
affiliatcs and ils parent company, shall be indemnified, detended and held
harmless by the Party receiving serviess hereunder against any claim, lass ot
damage arising from (he receiving company 's 1k of the services provided under
this Agreement portaining to £1} claims tor 1ibel, slander or invasion of privacy
amising feomt the conteny of the recciving company’s oWH COMIMURIGAIONS, o (2
any ¢laim, loss or durnage claimed by the ¢ustamer of the Party receiving ervices
arising from such company’s use or relisnse on the providing company’s services,
qctions, duries, or obligations anising oul of this Aproement.

Disclaimer. EXCEPT AS SPFCIFICALLY FROVIDED TO THE CONTRARY
1M THIS AGREEMENT, NEITHER PARTY MAKES ANY
REPRESENTATIONS OR WARRANTIES T THE OTHER PARTY
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR
FACILITIES PROVIDED LNDEE TINS AGREEMENT. THE PARTIES
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY Of GUARANTEE
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
ARTRING FROM COURSE OF PERFORMANCE, COURSE OF DEALING.
OR FROM TISAGES OF TRADRE.

Intellectual Property Riphts apd [ndemnification
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N License. Mo patent, copyright, irudemark or cther praprietaey right is
licensed, eranted or ocherwise ansferred by this Ageeement. dax-Tel iy srictly
prohibited from aoy wse, ncluding but not limited Lo i sales, in marketing or
advertising of tefevommunications services, of any Bell5ouath name. service mark
or rrademark.

{hwnership of Intellecwal Froperty. Any intellectual property which originates
fram ot is developed by a Party chalt remain in the exclusive ownership of that
Barty, Fxcept for o livnited license to use patents o copymights to (he extent
necessary for the Purties to use any faeilities or equipment (including seftware) or
to TeCeive any service enlely as provided under this Agreement. no license in
patent, copyTight, trademark or trade se¢ret, or other proprictacy or incellectaal
property tight now or bereafer owmed. controlled or licensable by 4 Party, is
granted v the other Party of shall be implied or arige by estuppel. 1tis the
responsibility of cach Party to cnsure s) oo additional cost to the olher Paroy that it
has obiained any nevessary licenses in refation to intellectaal propeety of thicd
Partice uses] in its network thar may be reguired o ehable die other Party [0 use
arry facilities or equipment (including softvare), w TESES Ve any Serylcs, or b
perform its respective obligations wader this Agreemient.

Indetnnification. The Tarty providing a service pursvant «r this Agreement will
defend the Party receiving such service of data provided @ 4 result of such senice
aguinst elaims of intringement arising solely from the use by the reveiving Party
of such service and will indermify the receiving Patty for any damaues swarded
based solely on such claims in aceordance with Seetion & of this Agreemeti,

Claim of InfTingement. In the event that use of any facilities o equipement
fincluding software), becomes, or in regsonable judgment of the Party who owns
the affecred network v likely to become, the subi- fa claim, action, sait, o
proceeding based on inmellectual property inftings:. . nt, then said Party shall
prompidy end at its sole expense, but subject 1o the limitations of lishilicy set forth
below:

modify or replace the spplivable facilitiez or equipment {inchnding software) whilc
maintaining form and fungtiow, oo

ohigin a Hoonse sutticient to allow such wse wr cattinme.

In the avent 4.1 or9.4.2 are voromercially unfeasonabhe, then said Party may.
terminale, upen reasonable notics, this contract with respect to wuse af, or sonvices
pruvided threugh use of, the affected tucilities or equipment (including selbaane),
but solely to the extent required @ avoid the infringement ctaim.

Exceptivn to Obligations. Neither Party's obfigations under this Section shatl
apply to the extent the infringemaent is caused by (i) modification of the facilities
or eguipment {including software) by the indemnites; (i) use by the indemaiter of
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{be facikivies or eywipment (inchiding sotiware) i combination with equipment o
facilities {including softeare) net provided or authorized by the indemnitor
previided the facilities of cyuipment (inchiding software} would not be infriogiog
Fused alone: (i) confarmanes to specifications of the indermmitee which would
negessarily resule in infhingement; ot (1v) continued use by the indemniles of the
affected facilities or equipment {ncluding sofwarc) ofter beinyg placed on notice
toy dispontinue use as st forth hergdn.

Exclusive Remedy. The foregoing shall constinme the Parties' solc and exclusive
remedies and oblizations with tespeet to a thind pany claim of intcllectual
property infringement arising cut of the conduct of businesy wnder this
Agroemnent.

‘Lreatment of Proprietary and C'onfidentizl [nformation

Coptidental Information, 1t may be necessary for BellSouth and Max-Tel 1o
provide each other with certain confidential information, meluding rade secret
informatian, inehuding but not limited to, kechoical and usiness plans. techmeal
inforenation, proposals, specificanens, dravings, procedures, COSTOMECT ACCoUnt
data, ¢all detail records and like informadon {hereinafter collectively roferred to as
“Infarmarion™). Al Infermation shall be in writiomg ot ather tangible form and
clearly marked with a confidensial, private or proprictécy legend and chat te
Infurmaton will be returted to the owner within a reasonabte time, The
Tnfarmarion shall not be capied or teproduced i any form.  BellSouth and Wlax-
Tel shal! receive such Infarmation and not disclose such lafarmation, BellSouth
and Max-Tel shall protect the Inlormation received from dismribution, disclosure:
ot dissermination to envone cxeept employees of BeliSouth end Wax-Tel with a
need to khow such Information and which emplovecs waree to be bound by the
tarms of this Sccticn. BellSouth and Max-Tal will use the same standard of care
Lo protect [nformation received as they would use to protest their owo
confidential and propietary Infeomation.

Fxoeption to Obligation. Notwithstanding the foregoing, dicre will be no
ohligation an BellSoudh or Max-Tel e protect any partion of the (nformation that
izr (1) made publicly available by the pweer of the Informaticn or L fully
diselosed by n Party other than BellSouth or Max-Tel; (2] lawully obtained from
any source nther than the owner of the Infoemation; or {3) previously known o
the teceiving Party without an obligation b kezere it confidential,
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Assig;gmnnr.s

Any assignment by either Party to any non-affiliated entity of uny right, abligatian
a1 daty, or of any other intercst hereunder, in whele or in part, without the prior
writtcn consent of the other Party shatl be void, A Party may assign this
Agreemeant o afy right, obligation, duty or nther interest hercunder to an A lfliate
company of the Perty without the consent of the other Parly. All ehligatinns and
duties of any Party under this Apreement shall be binding vn all successors in
iniecest and assigns of such Party, Mo assignment or delegation horeof shall
religvie the assignor of 1ts obligations under this Agreement in the event that the
assigree fails 1w performi such oblipations.

Resolutlom of Nisputes

Except as otherwise stated in this Aprecment, the Parties agree that if any dispute
arises gy fo e interpretation of any provision of this Agrectient ur 45 to the
proper unplementation of thiz Aprcement, cither Party may petition Lhe
Commuzsion for a resolubion of the dispute. However, 2ach Party reserves any
nghts 1t may have to seek Juibeial review of any ruling mada by the Commision
concemning this Aprccment.

Taxes

Detimbion, For purposes of this Section, the termes “taxes” and “fees™ shall

inclade but not limited 6o federsl, state or local sales, use, cxcise, Bross recelpts or
other taxcs or tax-like tfees of whatever nature and however designated (inclnding
tariff surcharges and any toes, charges or other payments, contractual or
otherwise, for the use of public stoeets or nghts of wav, whether designated as
franchize faes or otherwize) imposed, o1 sought to be imposed, on er with respect
o the services furnished hercunder or measured by the charges or payments
therefore, excluding any taxes lovits] of inGoThE.

Taxes and Fees Imposed Directly On Eithet Providing Party or Purchasing Parry.

Taxes and fees imposcd on the providing Party, which are not permitted or
required to be passed on by the providing Party 10 its customer, shalt be bome and
paid by the providing Marty,

Taxcs and focs imposed on the purchasing Party, which are not required 1o be
o lected andioe remitted by the providing Party, shall he hotbe and paid by the

purchasing Party.

Taxes and Fees Imposcd on Purchasing Porty But Collected And Romatied By
Providing Party.

wersicn 20A6 ORI ae
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Taxcs qnd fees impuzed an the purchasing Patty shall be bemne by Lhe purchasing
Party, even if the obligation to collecl and'er rerit such laxes o fees is placed on
the providing Party-

To the cxrent permitted by applicable Taw, any such taxes and’or fees shull be
shown as feparate items on applicable billing dosuments between the Purties.
Notwithstanding the fategoing. the purchasing Party shall remain Lable Jor 20y
such taces and fees vegardless of whether they ure actaally billed by the providing
Party at the time that the respective service iy hilled.

[fthe purchasing Party determines ehat in its vpinion any such taxes or foes are
nous pavable, the providing Party shalt not bill such taxes or foes 1o the purchasing
Party if the purchasing Party prosides wiitten certificarion, roasonably satisfactory
to the previding Party, stating that it 15 cxempt o atherwisc not Subject o the tax
or fee, setang {orth the basis therefor, and satistying any other requiremencs uider
ypplicable law, If any suthority seeks to collect any such tax ot fee that the
purchasing Party bias determined and eertified not 1o be payable, or any such tax
or e that was nat billed by the providing Pacty, die parchasing Farty may cooiest
{be same in good faith, at itg own expense. in any such cunlest, the purchasing
Purty shall promptly furnish the providing Party with copies of all filings in any
proceeding, protest, or legal challenge, all rulings issucd i wppnection therewith,
and ] correspondance between the purchasing Party and the exing authority,

In lhe event that all or any poriion of an smount sought to be aliected st be
paid in order to contest the imposition of any such tax or fee, or w avoid the
existence of & lien on the assets of the providing Party duning the pendency of
such contest, the purchasing Party shall he responsible for such payment and shall
be entitled ta the beneflt of any refund or recovery.

If it ix witimately determined that any sdditionu] amannt of such & X o foe is due
tu the imposing authority, the purchasing Purty shall pay such additional ameount,
including any interest and penaities thereon,

worwirhstanding any provision o the coatrary, the purchasing Party shall protect,
indemnify und hald harmless (and defend at the purchasing Party’s expense] the
previding Party from and against any sich tax or Jee, intercst or penaltics thereon,
or oihiet charaes or payable cxpenses (lncluding reasonebly attorney fecy) with
teapeet theretn, which are incurred by the providing Farty in comnection with any
claim tor of contest ot any such lax or fec.

Fach Party shall notify the other Party in writing ot sty assessment praposed
asscazment ar other elaion for any pdditional amaunt of sugh -+ cax or fee by a
taxing auchority; such notice e be provided, if possible, o least ten (10 days
prior 1o the date by which a tesponse, protest or ether sppeal must be filed, but in
no vent later than thitty {307 days after recept of such pssessment, proposcd
assegsoment o vlwm.

Wy inngere il [ R
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Toxes and Fees Tmposed on Providing Farty Gut Passed On To Purchasiog Party.

Taxes gnd foes imposcd on the providing Pacty, which are peemitted ar required to
he passed on by the providing Party t {is customet, shall be borne by the
purchasing Party.

Ta the extent pertnicted by applicable law, any such taxes antior fees shalf be
shown 5 separate items on applicable billing documents betwecn the Parties.
Notwithstanding the foregoing, the purchasing Party shall remain liable for 4y
auch texes and tees regandless of whether they are actually billed by the providing
Party at the time chat the respective service (g billed,

1f the puschasing Party disagrees with the providing Pany’s detarmination as W
the application or basis for any sueh tax or foe, (he Parties shall gonsule with
respect to the imposition and billing of such tax or fee. Notw thstanding the
foregoing, the providing Party shall retain ultimate responsibility for detcrmining
whether and to what extent any such mxes or fees are applicable, and the
purchasing Party shall abide by such determination and pay such taxes or fees to
the providing Party. The providing Party shall further retain ulimnace
responsibility for detarmining whether and how 0 contest the mmpoesition of such
taxcs and fees; provided, however, Lhas any such contest undertaken o the request
of the purchasing Party shall be at the purchasing Parly's expense.

M the event that all or any portion of an snewnt sought to be collected must be
paid in ordar fo ¢contest the impositien of sny such tax or foe, or to aveid the
cxistence of a licn oo the asscts of the providing Party during the pendency of
such contest, the purchaging Party shull be responsible for such payment anad shall
be entitled to the benefit of any refund o1 recovery.

Tf il is uliimatcly determined that amy additional amounnt of such a tax or fes is due
to the imposing authority, ehe purchasing Marty shal] pay such additional amount,
inchuding any ineerest and penaltics therens.

Notwithstanding any provision to he contrary, the putchazing Tarty shall protect
indernity and hold harwless (und defend ot the purchesing Party's expense) the
providing Party from anid against any such tax or fee, interest or penalties thercon.
or other reasonable charges or pagable cxpenses (including rcasvnable attomey
fees) with respect thersta, which are incurred by the providing Party in connection
with =ny claim for or contest of any such lax or fee.

Each Party shall nodfy the other Party in writing of any assessment, propased
ascessment or other ¢leim for any additional amownt of such a tax or fze by a
taxing authorty; such notice ta be provided, if possible, al least ten {10} days
prior to the date by which a response, protest or ather appeal mu be filed, but In
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na cvent later than ihirey (300) daxs aller receipt of such assessment, proposed
asscasment of claim.

Mutnal Caeperation. In any conest of a tax or lee by one Party, the other Party
chall cnaperate tully by providing records, testimony and such additional
informalion or assistance 48 may r.asondbly be neccysary o pursee the conteat.
Further, the ocher Party sbal! be reimbuarsed for any reasonable and necessany oot-
nf-pocket copying and qavel expenses invurred in assisting in such contest.

Force Majeure

In the cvent perfonnance of this Agreemcnt, or anv obligation ercunder, is eilher
directly or inditectly prevemed, restricted, or interfered with by reason of fre.
flaod, earthyuake ot like acts of God, wars, revolution, civil commation,
explosion, acts ol pubtic encmy, emharge, acts of the government in its soverogn
copacicy, labor difliculnies, inchuding without limitation, sirikes, slowdowms,
pivketing, or boyeolls, wnavailability of equipment from vender, changes
requested by Customet. or any other vircumsiances beyend the reasonahle control
and without the fault or negligenee of the Party affecred, the Party allectad, upon
giving prompt notice to the other Party, shall be excused from such performence
an a day-te-day hasis to the eatetit of such prevention, resteiction, or interterenes
fand the other Party shall likewise be excused from perfermance of itz obligations
ot 3 day-to-day kasiz until the delay, restriction or interference has ceased);
provvided however, that the Party so affecred shall nsc diligent efforts 10 avoid or
teimnve such cavses of non-performance and both Partics shall proceed whenever
such causes arc removed or cease.

Year 2000 Compliznee

Each Party warrants 1hat ic has imnplernenled 2 progeam the goal of which is to
ensure that all softwure, hardware and related macerials (cotlectively called
“Systems™) delivercd, connected with BellSouth ar supplicd in the furtherance of
the terrps 2nd conditions specified in this Agreement: (1) will record, store,
process and display calendar dates falling oo ot after January 1, 2000, in the same
manner. and with the zume functionality as such seftorars records, stores,
processes and calendar dates falling on or hefore December 31, 199%; and (ii)
shall include without limitafion date data cenlury tecognition, calculations that
actommodate swme ¢enory and multicentury feomulas and date velogs, and daee
data mterface values that reflect the canbury,

Modilicatlon of Ayrecment

BellSouth shall make evailable, pursuant w 47 USC § 252 and the FCC rules and
reguluiions regarding such evailability. to Max-Tel any interconnection, sevice, or
netwark elament provided under any other agreement filed and approved pursuant
to 47 USE § 252, The Partics shall adopt all rates, terins and conditions converning

w arniandoHR L e
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such nther inletconaection, service ot network element and any other cles, tenms
ard conditions that are interrel ated of were negotiated m exchenge for ur
gmn_iuncﬁun with the Mmtereommeaction, scrwea o network clemenl being Eldﬂp'[&li
The adopted inteeconnection, service, or network element and aureement shall apply
ra 1he same statcs 95 fuch ather agreement sod for the identical term of such ather
aETeeTHant

[f Max-Tel changes its name or makes changes to its cofmpany structure ot identily
duc t a cnerger, acyuwisition, transfor or any other reason, it i3 the responsiblity of
hlax-Tel to notify BellSowh of said change apd request that an amendment o this
Agrcement, if necossary, be executed to rellect said change.

~p menlificatian, amendment, supplement 1o, o waiver of the Agreement or any of
its provisions shall be ctfective and binding wpeo the Partics nnless it is made in
wiating snd duly signed by the Paries.

Exceution of this Agreement by either Purty does 1ot confirm or infer that the
axecuting Party aprocs with ey decicion(s) issued puruant to the
Telecommumications Act of 194 and the consequences ¢f thoze dooisons on
specific laneuage i this Agreement, Neither Party waives its rights to appeal o
oHherwise challenue any such decision(s) and each Parfy reserves all of its myphts to
pursue agy and all Jegal andior equitable rewnedies, inchuding spreals of any such
deeistunis).

In the event that any final and nonappealabie legislative, reyulaory, judicial or other
Yegsl action materially affects any maletial terns of this Agreement, or the ability ol
Max-Tal or BellSourh to perform any matetial terms of this Agreement, Max-Tel or
BellSouth may, on thirty {30} days” wrilten notice require thet such terms be
renegotiated, and the Parties shall rencgotiate in good faith such mutually scceptable
new Larms 48 may be required. In the evenr that such new teTms sre not enegobiated
withitt ninety () days after such noties, the Dispute shall be reterred to the Dispute
Resolution procedure set forth i Section 12,

If any provision of this Agresment, or e application of such provision to either
Party or circumistance, shall be held invalid. the remainder of the Agreement, or the
application of any such provision 1o the Farties or Geelnstances othet than Fhose
‘which it iz held invabid, shall o be effective thereby, provided that the Parties shall
atternpt ta reformutate such wwalid provision o give effect to such portions thervol
as may be valid without defeating the intent of such ptovision.

YWaivers

A failare or delay of either Patty o enforce any of the provisions herent, to crereise
awry option which is herein provided, or to require petformance of any of the
provisions hercof shall in no way e construel 1o be a waiver of such provisians or
oplics, and each Party, notwithstanding soch failure., shall have the nght thereafter

Varaiond(em:i ) | RGeS
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10 insist upon the specific perfoemance of any und all of the provisiens »f thiz
Apreennent,

Coverning Law

This Agreement shall he governed by, and constrved and enforeed 1o accordance
with, the laws of the State of - rgia, without Tegard weits conflict of laws
principles.

Arm™ Length Negotiations

This Agrecment was excouwted after arm's length negotiations between the
undersigned Parties and reflects the conclusion of the undersignes] that chis
Agreement isin the best interasts of all Parties,

Motices

Everv notice, cansent, approval, ar sther communicacions required or
cotremplated by thiz Agreement shall be in writing and = 1all be delivered in
person of given by postage prepaid mail, address tor

Bellsouth Telecommunications, Ing.

CLEC Accounk Toeam

9% Fluar

G400 Worth 19" Sirect
Bimungharn, Alabama 35203

and

Gencral Artormey - COL
Suite 4300

475 W, Peachtrec 5t
Atlanta, GA 30375

¥Max-Tel Communi¢ations, Ioc.

15 M. Wickham Street

Alvord, TX 76225

Arme Dawid Sigshes

(Ph:y $40-427-8067, or general no_ (940} 425-2149

or at such other address as the intended recipient previously hall have destpmated
by written notice W the other Party.

Where speciically required, notices shell ke by cortified or registersd mail.
Unless otherwise provided in this Agreement, notice by mail shall be effeckive oh

Yersiom X008 JB- Ldsa
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the dase it is officially recorded as deliversal by return receipe o aquivalent, and in
the absence of such record of delivery, 1t shall he presumed o have been delivered
the fitth day, or next business day after the Hikth dav, atter it was depesited in the
mals,

BellSanth shali provide Max-Tel nodce vis Internet posting of price changes and
of changes to the tenms and conditions of services available for resale.

Rule of Construction

No rile of construction tequiring inwrpretation against the drafting Party hereof
shall apply in the mterpretation of this Agresment,

Neadings of No Foree or Effect

The headings of Acticles and Scctiony of this Agreement arc for convenicnee of
reference only, sad shall io no way define, modify ot restrict the meaning or
interpretation of the teems or provisions ol this Agreement.

Mulilpic Counterparts

This Agreement may be executed multiple counterparts, cach ol which shall be
Jeemned an original, bot all of which shalb together constitute bul voe snd the same
dogutnent.

Implementatlon of Agreement

If Max-Teid 15 a facilities based provider or a facilicies based and resale provider,
this section shall apply. Within 60 daye of the execution of this Agreement, Lhe
Marties will adopt & schedule for the implementation of the Agreement, The
schedule shall stare with specificity time frames for submission of ncluding tuc
not limited o, perwork design, interconoaction paints, collocation prrengsment
requests, pre-sales testing and full vperatianal rime frames for the basiness and
residentizl markets. An implementation emplate to be used [or the
irnplementation schedulc is contained in Attachment 10 of (his Agresement.

Filing of Agreement

I.pon execution of this Apreement it shall he tiled with the appropriate state
regulatery agency pursuant Lo the requirements of Section 252 of the Act. Ifthe
requlatory ageney imposes any filing or public interest notice fees regarding the
filing or approval of the Agreement, Max-Tel shall be responsible for publishing
the reguired notice and the pubilication and‘or notiee costs chall be bome by Max-
Tel.

Entire Agreement

Yerion2 (S ag - 5ouy
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This Agteement and its Attachments, incorporated herein by thig reference, sets
foreh ihe entire inderstanding and supersedes prioe Agreements between the
Parties relating to the subject matter conlsined herein and merges all prior
discussions heoween themn, and neither Party shall be bound by any definition,
condition, ptovision, Ieprésehtation, Wartanly. COMETLAnt oT promise other than as
cxpressly stated in this Agresinent or as iy ¢ontemporaneonsly or subzequenty cet
forth in writing and exscuted by 2 duly authorized afficer or ropresentative of the
Party wr be bound thereby.

This Agreement may inelude attachmenis with provisions for the fnllowing
servicls:

Network Elements and Cther Services
1owcal Interoeonection

Rasale

Coallacation

The fallowing serviees are incloded as options for purchase by Max-Tel.
Maz-Tel shall elect said services by writieh request to its Account Manager if
applicable.

Crptianal Daily Usage File (ODUF)

Enhanced Optional traily Usage File {EOOUF}

Accoss Daily Uszage File (ADLF)

Lioc Informacicn Database {LIDB) Sterage

Centruli zed Message Distobution Service (CMDS)

Caling Mamne {Ch Ak

IN WITNESS WHEREQF. the Parties have execitad Mis Agreerncnt the day and year ahove first
wTitten.

Muox-Tel Communleatons, [ne.
C/-\’__‘_p

"?i Bratre

i h T.e.lea:nmn:lunnc-
o -’

Jery 0. Hedrnix Craip Baolin . -
MName Nafne
Sr. Diverctor — Intervonnection Sves oo V \p
Title Tifle
,rfl"ﬁ/ﬁa - 1) —e¥ i
i Jr' fr Date Duta

Yerqonel 155 08508
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Definitions

Affiliate is delined as a person that (directly or indivectly) ewns or contrals, 1s owned or
somirolled by, or is under common pwnetship or control with, anather person. For purpoges of
this paragreph, the torm “own'' mieans to awn an oquity intrest (ar equivalent thereaf} of more
thun {¥ percent.

Centralized Message DMstribution System is the Teleardia (formnerly BellCore) adnumstered
natinmal systemn, based in Kansag City, Mivsouri, wed to exchange Bxchange Mossage Interfuce
{ENMI} formatted data atong hest companies.

Comnuission is definad as the appropriate regulatory agency in cach of Bell3euth's nine state
tegion. Alabams, Florida, Georgia, Kentucky, Louisiana, Mississippl, Norh Carelina, South
Caralina, and Tennessae.

Daily Usage Flle is the compilation of messages or eepies of messages in standard Exchange
Measage interface (EMI} format exchanged from BellSouth w an CLEC,

Exchange Message Interface is the nationally adminisiered standard format for the cxchange of
data smong the Exchange Carriers wiehin the telecommmunications mduskry.

fnformation Service imeans the offering of a capability [or genereting, acquinng, stonng.
transfenming. processing, retrieving, vtilizing, or making weailable infonmation via
telecommunications, and includes electranic publishing, but does nat include any use ol sy such
capability for e management, control, or aperation of 4 telecommunications system or the
managemenl of a telecommunicaiions service,

Intercompany Settlements (IC5) 5 the revenue associated with charges billed by & company
ather than the company in whose service area such charges were incurred, €5 an a natignal
level includes third punber snd credit cand calls and i administered by Teleordia (formerly
BellCore)s Calling Card and Third Number Settlement System {CATS). Included is traffic that
priginates in one Regional Bell Operating Company's (RBOC) terriory and bill in arpther
RBOHY's territory,

Intermediary fanction is defined as the delivery of teaffic from Max-Tel: a CLEC other than
Man-Tet ar another teleconumunications varrier through the network of BellSouth or Max.Ted to
an end user of Max-Tel; 3 OT.EC odier than Max-Tel or another felecomnmunications currier.

Local lnterconoection is defined as 1) the delivery of Tocal traffic fo be terminated on sach
Parte's local network a0 that end wsers of either Perty have ihe ability to reach cnd users of the
other Party without the use of any access code or substantal delay in the processing of the call;
2} the LEC network features, functions, and capabilitics set Forgh in this Agresment; and 3}
Service Provider Mumber Portability sometimes roferred (o as tempoerary ilephone number
portability to be implemented purswant ta the torms of this Agreement.

Vg 2N Lk LA YS
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l.ocal Lraffic is detined as any telephane call that onpnates In one exchange and tarminates in
either the same ¢xehange, or other leal calling area asseciuled with the originating exchange as
defined and specified in Section A of BellSouth’s General Subscriber Service Tarff As

clac fication of this definition and {or teciprocal compenisation, Local Traffic does not include
1raffic that criginates from or terminates ta or through an enhanced senvdice provider or
infprmation service provider, As further clanfication. Local Traffic does not include calls that da
nod ransmit information of the user's choosing. In any event, neither Party will pay reciprocal
compensation to the other if the “raffic™ to which such rediproeal compensation would olhemvize
apply was gencrated, ia whole or in part, for the purposc ot creating an abligation on the part of
\he ariginating carmier @ pay reciprogal compensation for such teaffic.

Message Distrihution is rowting determingtion snd suhsequent delivery of message data from
one company e ancther, Alsoincluded i3 the intetface fisetion with CMDS, where appropriate,

Multiple Exchange Carzier A¢ress Billing (*MECAB"™) means the ducument prepared by the
Bilting Commnities of the Ordering and Billing Forum {*0BF:), which funsiivns under che
suspices of the Cartier Liaison Committee of the Atliance for Telecommunivations Industry
Solutions (“ATIS") and by Tcleordia (formerly BellCote) as Special Report SR-BDS-G00933,
Containing the recemmended guidelines for the billing of Exchange Servive access provided by
twar o are LECy andior CLECs or by one LEC in twa of thote states within a single LATA.

Netwark Element is defined to mean a facikiny or equipoient used in the provisien of a

el ecommunicalions service, Such et may ineiude, Bt is not 1imited 10, feamures, finctions,
apd rapabilities that are provided by means of such facility or equipment, including but oot
Limvited to, subsetilber numbers, databases, signaling systems, and information sufficient for
billing and collection or used in the transmission, Kucibg, or other prevision of a
talecommunicalions service, Pell&outh offers access to the Network Elements, unbundled 1oo7s;
betwark interface dovice: sub-1oop elemenis;, Iocal switching; trapspott; andom switching;
npeTator vystems; signaling, access to callrelated databases; Jack fiber as st forth in Attachment
2 of this Agreement,

Noo-Intercompany Settdement System (NLCS) is the Telcerdia (formerly BellCore) system
that calvulates non-intercompany settlemants amounts due from one company to anether witlkin
the same RBOC reggon. Tt includes eredit card, third number and collét mescages.

Percent of Enterstare Usayge (PIU) is defined as a factor to be applied to teroninating acccss
worvices minutcs of use o obtain thoss minutes that showld be rated as interstate accesy vervices
minutes of use, The nemerater inclades all interstate “non-inkermediary™ minutes of wse,
including interstate minuces of use that are forwarded due to service provider number portabilin
legs any interstare minutes of use ot Terminating Party Pays sérvices, such as 800 Services. The
denominator includes all “non-intermediane”, local | interstate, intrastate, toll and aceess minutes
nf usc &djusted for servics provider number portability e all minutes atributable w terminating
[arty pay's services.
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Percent Local Usame {PLL) i3 detined a5 2 factor to be applied o inteastare terminating minutes
of use, The nwnerator shal] include all “ton-intermediare Incal minutes of wse adjusted tor
those minutes of use that enly apply local due to Service Provider Number Porability, The
denaminacet is the Wotal nteastate minntes of vse including locel. intrastate 0ll, and aceess,
adjusred for Service Provider Number Pavtability less intrastate tertninating Paely pays minutes
o usa.

Revenue Accounting ffice (RAO) Status Company is a local exchange companvialernate
lpcal exchange company that has been assigned & vnique BAO code, Message data exchanged
among BAC statuy companies is grouped (1.5, packed) aceording o From TodBill AG
comhinations,

Service Control Polnts ("5CPs") are defined as databases thag store information and have the
ability to manipulale data required to offer particular services.

Sipnal Traosfer Polnts (3TFs™) arc signaling message switches that interconnect Signaling
Links to routs slynaling meszages between switches and datahases. 5TPs enable the exchange of
Signaling Syatem 7 ("S877) messages betwesn switching elements, database elements and STy,
5TPs provide access ta various BellSouth and thind party network clements such ay local
awitehnng and databases.

Stgnaling lnks are dedicated transmizsion paths carrying signaling messages hetween carmicr
awitches and signaling networks. Signal Link Trangport is a set of two or four dedicated 56 kbps
weansniisgion paths bevween Max-Tel designated Signaling Points of Interconnection that provide
a diverse transmission path and cross conneet to a BellSouth Sighal Transfer Foint.

Telecommuniications means the transmission, betwesn or ameng points specified by the user, of
inlermation of the user’s choosing, without change in the form o¢ content of the information as
senl and received.

Telerommunications Serviee means the offering of telecomimunications for a fee direstly @ the
public, or to such clavees of users as to be effectively available directly to the public, regardless

af the tactlitics used.

Telecammunications Act of 1996 (*Acr™) means Public Law t04-104 ot the Unired States
Congress effcetive Februery 8, 1996, The Act amended the Comnnumications Act of 1934 (47,
U.5.C. Scction | et seq ).
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RESALE

Atcachment 1
Pagc s

The rates, tetmos and conditions contained within this Attachment were nepotiated as a
whole and each rate, term and condition within the Attachment is interdependent upan the
other rates, terms and conditions.

1.

Discount B pbes

The rates puriuant by wlich Max-Tel ix (o purchase services Dom Belibouth for resale shall be at a discount rate off
oF the retai] rare Far the telecomibiinizations service. The discount Tales shall be a5 et forth in Exhibu 4, attached
harets and incorporated herein by thig reforenge. Such discount shall reftect The easis avoidzt by BallSoush when
selling & zervice for whilazale purposes,

24

2.2

&3

)

25

Deriniton of Terms

CUSTOMER OF RECORD means the entity responsible for placing applicarion for serace,
requasting additions, rearrungenens, maintenance or discontinuence of service; pagment in il
ol charger incumed such an nan-recormng, Manrhly recurming, Loll, dikzctory asmstance. i,

DEPOSTT means assyrades provided b 4 sustamer in the Form wl casly, aurety bond vr bank Telber
cEeredit to be held by BallScuth,

EMD USER crcans the ultimale ueer of the tel=communicarions sendces.

END USER CUSTOMER LOCATION means the plivaical iocation of (e premises whare i ¢nd
vser makes wse uf the telacommuiaticne seneizey,

EW SERVICES pieans funciicns. fearures or copakdlities that ars oot cument Ly oftercd by
Bell9outh, This includes packaging ofexicling services ar combining a new funzticn, feakure or
capability with s axinting aervice.

OTHELCOMPETITIVE LOCAL RXCHANGE COMPARY (OLECATLFAL) means 8 telsplone
ompany certificatd by the public serviee eommissions of RellSouth s franchised asca to provide
jocul elchange canvice wilhin RellSouth's framshized eren.

RESALF means an aclivily wherein a cecti licared CLEC, such as Max-Tel subyeribes o i
telecomtmnications services of BellSouth and then reaffers those telecommunications serviess o
the public [with ar without "adding valse’].

RTSALFE SERVICE AREA means the urea, as defined m a public service commission approved
certificate of operarion. within which an CLYC, sueh ar Max-Tel may offic reacld Jocal exchanpe
el omuunicAnas Crvice,

& erejon L Re A T
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Ceoeral Troviskons

Rdax-Tel may resell the taritfed local exchange and wli telscomomunications services of BellSouh
cootpined 0 the Geneml Sybeceiher Service Tariff and Private Ling Servive Tanff suhject to the
retrna, end conditicns specifically set forh hercin. Notwithstanding the Begoing, e exclugions
and limiLaions on services svalakle for resale will be 32 set foch in Exhibil B, adached hereto
andl sncorporazed hetain by this ceferenss,

DeWSauch ahall make availabls t=lecommunicanions senvices for pesale at the rates set forth in
Exhibii A to thisn Agresment and subject to the eaclusions and limitarons sel forth in Exhibit 8 to
iz Agreement. BellSoath does nor however waive s mglts 1 appeal or otherwise chalimps
v decising tegarding resale thet ceanlted in the discoont rates conlained i Exhibit A o the
errlusions anct lirnitations contmined in Exhibit B, BellSouth rescnnea the cight 1o puisus any and
all legal andior equitable emedies, moludmg sppeals of any decisions, Tf such appeals or
challenges result ift changes in the discount mies or eaglusions and limitations, the parges agree
that sppropfiate modificutions to his Agreement will he made prompily ko makc it terma
wangiatene with the oubenme pf the appeil.

‘\gax-Tel may purchase resale services from Bellbouth For their own use in nperiting their
busmess, The tesale discaiane wiil apply to thoge services undsr the following conditons;

320 Max-lel must rescll secwices 10 oier cod users.

137 Max-l'el must order sendces throngh resale inteelaces, i ¢, the Loeal Cagricr Sorvice
Center {LOSC}mdior approprats Resale Account Tesms pucsuant br Sectwn 3 of the
Ceneral Terrng and Cendlitiong,

371 MuxeTel sannot be ur abierative local sxshangs telscommoanications company oz the
gingle purpose of se1ling to themaselves.

The provision ol fervicas by Belifauth tn Mex-Te] does sor constitute a Jumt shdertakings for the
furnishing of any service.

Vian-Tel will be the costarmer of record for all services purchaned from BellBouth. Except s
speaified herein, BellSouth will wke orders o, bill and expect payment from Mas-Tel for all
TV,

Maz-Tel will be BellSouth's single point of centact far all services putchased pursit i his
Agrecment, BellSouth shill have no contaet with the snd wser except 1 the extent provided tor
herain,

DeliSauth will comiinae to bill the emd uger for any secvices thar the end wser specifies it wishes 1
receive direstly from BellSouth.

BellSouth maintaing the right 10 getve direetly uny end wser within the Ae0dics arsa of Tax-1el.
Eell Sauth will conlinue o firectly market its own teleceunounieations products and services and
in deing %0 may eatablish indspendzol relationshipy willy ened uaers of Triax-Tel,

Merther Party shall isterfizre with (e right ot any pecson ar conby to chigin serviee direstly fom
the other Farfy.

& mrsied OHS DEESD
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Clurrent elephons monbers may nocmally be cetsined by e end weer. However, telephone
numbers are the property of BellSouth and are assigoed 1o the service fimnished, Max-Tel has no
property tight to Lhe telephbone pamber or any other vall number designiion angociated with
aervices furmished by DellSauth, and oo ight to $ie cootinuanes of senvice through sy particular
centrel office. BellSouth reserves the dght to change such oumbers, of the contral affice
designarion aesocisted with such rumbees, ar both, whenavse Belliouth deems il fesessary 1@ do
gy in the conduct of its businéess.

For the putpose of the resule of BellSauth’s rlecommunications sérvices by Max-Tel, BellSouth
will grovide Max-Tel with an on line accesa to telephime Awmbers £o1 reservatiod 0f & Hrst come
Firat serve basis. Such resepcations of telephoie numbers, on 8 pre-crdecing basis sall be for &
period of nioe (9} days. Max-Tel acknowledges that her tnay Be instances whese thent i2a
shertnpe of Elophons Dumbers in & particulds Comumon Language Ladkpion Tdentitier Caode
(CLLIC) end in such inatances Bell3outh may request that bian-1el cancel s pesetvacions of
ourmbers- Max-Tel shall comply with sach request.

Funiher, upon Max=Tel's request. umd for the pupess ol the resale of BellSouth's

tel e phications services by Max-Tal, BellSouth will reserve wp K |00 telephone oumbers per
CLLIC, for Mag-Tel’a sole use, Suzh ezlephone noember rerervations shall be valid for Dioety {900
days from the reservasion date. Man-Tel scknowledpes kiat thers may be insmoce, where theee is
a shortage of telephone nummbers i a perticular CLUIC and in suih instances BellSouth shall wes
its beat efforts 10 yeserve for a pinety (903 day peried = suffisient quanciry of Man=Tel™s ccasonable
ool 10 thar perticular CLTOC.

TiellSouth may provide ayw service or [acility foe which o charge is not catablisied herein, as Tong
an it ig offered an the pame terms (o Mex- Vel

Lervice iz foenighed subjsal 1o the condition that it will Aot be usad o7 any unlawful purpose.

Serviee will be digepatinued if any Juw enfrccment ageocy advizes thar the yervice being uscd is
wm wielation af the low,

BellSouth can refuse setvios when it hes groatids to believe that service will be ussd in vinlation
af the lawr,

BeilSouth accepts no Tespomsibility o ary perion for any ualawtil wet comunitied by Biua-Tel or
its ead wsers an part of providing service 1 Max-Tel for purpases 0T resale or otherwise.

BellSouth will casmerate fully with o enforcement apencies with subpoenas snd court orders fua
apsistance with BellSouth's end users. Luw enfiweement ageney subypocnas and couct ordarm
tegarding ead wsers of bax-Tel %1l he directed o Max-Tal. BetiSoulh w11 biil Mlax-Tel for
imwplenienting any requosts by low enfotcement agencies regarding Maz-Tel end usces.

The charsctzristics and methods of speration of oy circuils, Fciities or eyitipmen: provided by
any perismh ar cotity other (han BellSowth shill noc

1171 [owerfece with or impair servics over any [azilitien af BellBeuth, im etfilintes, o e
connesting and concurting sarriers mvalved o 148 sarvias;

3,172 Cuanse danaee to BellSouh's plant;

3173 Jwpeir the privicy of any commumnications; ot

Versiond Q99060500
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174 Creete bazards (o any Bellbouth employess ar the public.

Max. Tel asgumes the respondibilice of netilying RellSouth regarding: Jess thi seandird opecaions
with respeel o serviped provided by Max-Tel.

Facilitits aodor equipment uhiliced by BellSouth to pruvide scrvice wo bax- Lol remaio the
preperty nf BellSouth,

Phite page directory listings will be provided in accardunes with regulaions wet {orte in Sestion
a8 of the General Subseriber Services Iacilf and will be available for cesabe.

Beel18outh provides elecuoniz aocess 1o cwstomer record infocmation. Access i provided shrough
the Local Exchange Mavigmtion Syscem (LIRS and the Telccommunienions A cecss Cateway
(TAG). Customes Record Information inclndes but i oal listrited t, cosomer specilic information
in CRIS and RSALD, Mav-Tel agress oot Lo view, copy, or afierwise ohigin access o he
costrmer 1ecord iformation of ary customer witheuwl hat custonier s permission, and frhcr
apreas (hat Max-Tel will ubtain eceess to cuslotuer record informaton oaly in smrict compliance
with applicable Jaws, mles, or epulaticng of the State o which e Renvice is provided,

All costs ineusred by BellSouth to develap and implement operatianal intertaces sholl be
reaovened feam Rasellers whe atilize the secvices, Charges for wae of Crpematonal Support
Bystems (U188} shal! be 2= aet forth 1n Exbubit A of this atiochment,

Whene availoble 10 BellSouth's and uers, Beliauth shall provide the llowing
telecorminicarons arrvices &t a diseount to allow R woice mail servges:

»  Simplified beasape Desk Tnrerface - Pobomeed (#5MDT-E7)

» Simplified Measege Deek Interface (5D Message Waitiag Indicalot ("MW T} stutter
Aialtooe and messags weitng Light fearres capabilibes

a  Call Faraard an BuswDon't Angwer (CF-BDAT)
+ all Forward oa Busy (“CE/B™)
» [Cull Farward Dioa't Angwer ("CE/DAS)

Further, BeliSanth messaging services set forth in BellSoath’s Messagihg Service Infometion
Packnge shall be made available foe resale withoul the wholssale disconnk

BellSouth’s lnside Wite Maintenanoe Service Flans may be mome available for reeale al riles,
terms and conditions. as set forh by BehSouch anad without tie wholesabe diseouat.

A1l costs ncurred by BellSouth for previding services requested by Max-Lel that are bot covered
in the BeWSouth tanffs shall he recavered from the Mes-Tel(s) wh wtilize these services,

Rocovery of charges assacinted with imglenenting Mumber Dorability through moathly charges
asaeaqed 1o end users has bean anthorize) by the BOC. This ¢od wser line charge will be billed to
Fesellars of BellSouth's kelegqtvmunications servives and will be ug filed ia FOC Mo, 1, Thia
chorge will ot be discounled-

Version 2 PR 060890



Alwschment 1

Fage 7
Belouth™s Provision of Scrvices te Maa-Tel
4.1 Max-Telagress that its resale of BellSouth sendces shal e uz foiloos:
1.1 Ther=ale of wlezammonications serdizes shall be liméted oo osers and uses ccrirmmng

4.2

4.4

53

A
(s

1o the clasa of yemadce restmicrions

4.1k [leMel angd Flospical PR gervices arc the anly telccaimmuonicativn:z sercicas availahle for
rirale 1o Horelrvdobe] and Hospitul end nsers, respectively. Similarly, Access Line
Service Mg Custmner Prosrded Coio Telephaoes is the anly 1oaal scuviae availahble for
resale 1 Independent Pavphone Prosider (IPF) cusiomers, Shared Tenant Service
clis1emers can only be sold those lnzal cxchange aceeds serviges avaidlable in Bell&owth s
A3 Shared Tenant Zervice Tariff i the stotes of Flodda, Georgra, Morth Caroloe aod
Louth Caroling, a0d in a2T in ke saes of Alabame, Kenmcky, T.alisiand, Wissisgipp
and Teneasee.

4.1, BcllSouth reserves the dght to periodically wodit sereices purchased by Max-Tel 1o
establish authensc ity of we. Soch audit ahall not eecur mors than anses in a calendar
vear, Mat-Tel shall make any and all records and data wsailable 1o BellSowh or
BellSowh's arditors cn a reascnable basis. BellSouch shall bear the cosn of said andit

Resold seviecs can ool be used in the seme meooer us specified n Dell3oath's Tandls, Resald
scrvloes e subpec 1o che same tenns and sonditions as are specified for auch services when
fuctsished b an jodividuel end veer of BellSouth in the approprivte sectwon ol BellSouth's Tanfk.
Sperific wanll fearures, e.q. a usage alinwance por month, shall not be aggroeard acmss nultiple
Tes0ld services.

vlax-1ed may sesel] servives only withio the specific Tesale service area a9 defined in its
ceresficate,

Telephwne numben mansmiked via uny resold srvies Ralure ace wended solsly o e ws of the
end user of the feamre. Rosalc of this informetian i3 probibiied,

Malotenance of Services

Max-Tel will udopt and 2dhers ta the sondarda conained in the applicable CLEC Wock Ceoter
Opeentinnal (mdereanding Apreement reparding mainteoiney iwndd mstallation of senace.

Servicsr reaold ander Hel3goonn's Tun€ls aod facilities and equipment provided by Bellsauth
shall bx muinlaned by Bellsouth.

bdaa-Lel or its end useTs rmay ANl foarrang e, tnove, disonoeer, TREOVE OF dIRTRpE 16 TEPAT a0y
facilities owmed by BellSouth, ether thao by conhectiog or disconnerticn 1o goy meerface mens
ugod, excepr with the writen consear of BellSowdL.

Max- [Tl accepts mespetability m notify BellSouch of situetions et anss thatmay resultin e
acrvice probl=m.

Lax-Tel wifl b FellSowths aingle pojoc of cootact for al] repuir valls vt behadf of Mex-Tel's cod
useTs, ‘Lhe purties sgree ke provide one ancther with toll-Ges contact numbens Lor such purposes.

Yerslan? (900608 94
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Max-Tel will coorect the eppzapeisse cepair centers in accordunse with prevedures eecahlisled by
Bzll&outh.

bor all repair requests, Max-Tel aceeprs respnasicility for sdherng m BellSouth's prescrecning
gudelings prior o neferring che taukle o0 BellScuth.

Rell5euth will bill bax-Tel for handliog wcublez tbat arc feynd ooe t2 be i1 BellSuuih= neswock
purngane kx ity stanldur] ume end metecial charpes, The srandard fme and metedial 2hacges will ke
o rauze Lhisn what BellSouth charges o ils retail custemers for 1he sime semeices.

Belitouch reserves Lhe nght to conact Max-Tels end wsers, it doemesd nececsary, g
INIINLENITTE PUCPOSES.

Estab ls hanewt ¢ Service

After receriog conifFation oz a level exchange comipaty fom e appropriae reglatary agency,
hfax - Tel will provide she appropriate BelISnuth semvice canteor the tgce sy documentation 1o
enable BeilSourh 1o csrahiish 5 masler account tor Max-Tel™s resold services. Such
doczuyenrativn shall include the A pplization for bluster Accaunt, proul of authacity t peavide
telecommurications servives, an Cpemating Company Mumber ("OCNT) 2sigmed by the Yational
Factiaoge Curriers dsenciation ("NECA") and & tax sxemption cectificate, it applicable, When
necessany depesil réu mements are mee, BellSowrh @il begin taking atders for the cesale of
FETVICY.

Service orders will be in 8 standard Fmnal desieoatsd by BellSouk,

When nutificedon is received frosn Mag-Tel thet 3 aurment end weer of Bellxoath wiil sabsmshe o
Ivfam-Tel"s service, skandacd service ander jnterdalk fit the sppropriate class of service will apply.

BellSouth will nol pequine eod user coofirmation prios t establishiop service for Max-Tel"s end
5T CustomaeT. Blax-Tel must, igwever, beable 10 demonstrate end weset quthodzition upon
rCguest.

hlan-Tal will bue the singl: peint of contact with BellSow /M7 ali subseguant ardering aeriviby
Tedulting in additens or changes m resold sereices encept that BellSouth weill ancept 4 peyuest
diteciEy frum the eod user for conversicn of the cod vger's sevive fmom Max-1el ro BellSauth o
Will Bzeepla rquearn tram ancther CT.EC (e vonversion of te end wseT's sarvize feam bis-T=l to
the oer LEC, Bell3oath wil? zonfy HMan-Tel that such a reguesn has been proceszed.

1f BellSouth derermuines Mhat 2l widelockoed change in local servics to Max-Tel has egurred,
BellScury will reestabbish servive wrich the appropriams local scrvice provider and wiil assess Max-
Telas che CLEC inivaung \be wnunthodzed chenge. the uoautharized change charge dessribed in
F.O.C Tanlf Koy [, Sevtion §3 or applicable stare tadit Appropriaic oonrecurtng chirges. as set
Fanh o Scetica A4, of thie Qeoeral Subscriber Service Tanicl, will alswe be assessed to hlex-Tel
These chacges van be adjwsied 1f Mar-Tel provides satistacrory proof of audcrizacion.

Int erder to suttgvand its inbecest, BellSouch reserves the riglt i sesuns the acconot with a suitable
form of security deposit, wisless satislastory ¢redil bas alrewdy been eatablished.

T Sweh sedunty depost shali talkes the form of 2o irevorabla Teter of Ceedil ur other
furms of seourity acceprable w Bel Sk Any puih spesnty depesid oy be beld

Versrnd QRS 0EY
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during the continuance of e sorvice as secnrly for the pasment of oy and a1l anoums
acerung for the secviae.

672 If a secuniby deposit s required, such secunty depoait shall be made poer to the
nELEUration of Sereice,

£.7.3  Such sesuricy depogit may not esceed basa menths' esimated billing,

8. 7.4  The tact that s se¢uidne Jeposct has been wade in 0o way relieves Max-Tel from
enrng lying with BellSooth's regulatiang as to wdvence paymests and the prompt pastrant
vl ills on presentarion noc dows il cunstitite 2 waiver oc Medfication of the regolar
ntacrices of RellSoulk providing for the digecminiouance: ot servies for nun-payment of
iy =ums doe BellSouch.

.75  DeilSouth reserves e right 16 incoes the securoe deposil reyuirements whens, o iy ol=
Jodgraenl, Cinaumstunces S0 waent 2udios gress monthly billing has increased beyond
the: Jevel initially used 1o delermine she seourity deposil.

678  [oche event that Max-Tel dafaults uo s scecwnr, sorvics 1o Wa- Vel will be temvinated
and amy gecunty Jeposits beld will be applied (0 ils acecunt.

877 Inweresron & vecurily deposit shall acerue and be paid in sccordanee with the jeoms in the
appaupnate Del¥soach tarill,

Paymiewt And Billioy Arcaoyementy

Brrinr o submiming oeders 1w DellSouth for Iocal service, @ master ercount must be caublished for
blia-Tel. The Max-Tel is required te provids the follooing hefore @ raster accoont (s
estahlished: peaol of PACPUL certitteation, the Applizalon for Master Aceounr, an Dperating
Company Mumber (“OCN™) assigned by tle Mational Exchange Carviers Association (SNECA™)
and » tax exemption cectificare, i applicable.

Bellfouth shall bill Blax-Tel an a cueen basas ull applicanle charges smd snedits.

Fayment af all charpey will be the responeihiline of Max-Tel. Max-Tel ghall make payment to
BellSouth fior all serviced billed, BellSouth is not responsible G Paymeats nob esceived By Mo
Ted fear Max-Tel's end yuer BellSanth w01 not becore invalved in killing dispuces that may
arige betwern hlac-Tel and ils end user. Poyments made ty Rel[South as pavment an ascounse will
he ceediled 1030 eecounts receivable master ascaunl wod oot to an eod pscEs 2ecuunl,

Bellanuth will rencler bills each manth on ceeablished bill days for sech of Max-Tel'a aecoynts.,

BellSouh will bill Max-Tel in advance charges fur all 2arvices to be provided duwing the snsoing
billing period cxecpt cllwge: assockled wdth serdce nsage, whach will be hilled in amre=ars.
Clrarges will b+ raleulated oo an individual end pser account lewel, inluding. if applicable, amy
charge for usage or useee allowances. BellSouwth will also biil Max-Tel. and Max-Tel will be
respunzible for and remit ro BellSoneh, all <harges wpplicable to resold sarvices Wwoluding Bu o
limited o0 911 and ER1] charges, izlecommumcations relay charges (TRE), and fragehise fees.

The payment will be due by the next bl date (Le, sime dote o the following month as the bl
deie) and 33 pavable in imemediaely availaele funds, Papmenr i conaidered ) have een muade
wlien receivesd by DellSouh

‘-.-'::rﬁi.:-tﬂﬂ'!?:ﬂﬁ-‘i’.ﬁ.’?.‘%‘
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[f the pavment due dabe i&lls oo a Sunduy o oo & Haiiday which s cbserved oo o
Moodasr, the paypeeenst die disls shall be e fizs wop-[Leliday day Sllywiog such Sumlyy
of Huliday. [Fthe paveneor due dite Glls oo 2 Seturday or cia [ [oliday which 2
obzerved an Toesday, Wednesduy. Thursday, qr Friday, the pavmen: due <a1e zkall he
the lasl noo-Holiday dey prozeding such Saturday or Boliday, [[pavment s poneceved
by the payment due dite, o luts peyment ponaley, as ser forth in scotion %8 {ullewmng,
mhall i’l]:l]:lj',\'_

1 ttax-Tel requests multiple billing media ne additiunal copics of kills, BellSout =il
pronade Lhese ut Bn appropriate charge W b 12].

Billng Deispules

TG

TH33

Exch Pacty aprees to notity flie nther Party upen the discavens of a billing
dispute. 1r the eveat nla billing dizpute, the Fatties will ende. , ar o regylee e
dispute wathin sisyy (90) salendar days of the Bill Date oo »:  such disputed
sllarges appewr. Kesolition of the dispare i sxpeered 10 oocur ol the fiest ovel
of menegement resultang o & regommendation o séttlement of the diapuse and
eloswre of & #pesilic billing penod. [f the igsuss ore not reslved within the
alloted tme frame, the tollovsing resceluton proccdure will bepin:

TEHe dhspule s aot cesolved within sisy (600 days e the Ball T, the dispute
weill b erzalated oo ¢ sevord level of managesneny for sach of the respecive
Parties for resoliucion. [f che Sispute 33 oot cesolved within aigety (90} davs of
the Hell Trate, the dizpute will be escalated to the burd level of menagoment foc
ebuh of the reapective Pacties for rasolotion

L# the dispure 38 ko resalved wilbin voe huodred and roeally (1200 devs of the
Bl Dale. the duspute will be eacalared o the [ourth level of managemenr for
cach of the respecrove Parie [or cescluton,

Ita Party dispures a charge ad does not pay such charge Ty the pavhen) due
dale, suih churires shall be subj=at tv late pawrment chicies s set forth in the
tate Payment Chargas provision ol this Attechment. 1fa Party disputes clianges
and the despute iz resabved io 2xear af speh Pagry, tbe olver Pacty shall credit the
hill of the d:eputiag Famy for the amount of the disputed charges along witl ary
lle parment charges suuezsad no Jater than the socond Rall Thte aler he
resofunon of he dispore. Acccrdingly, i o Party disputas charpes and the
dizpute 18 nesolved m Bevor of the ocher Party, the disputing Parry shatl say the
other Party the amownt af the disputed ehanges and soy associated lats paymsnt
charges accogsed oo Lidter thun the second bill paymenr due date aftee the
recoliztion of e dispute. BellSouth shall only asecaz inteceseon previooylr
aggessed Tale paymenl chorges o a state whers it bag authomer purawartt i
L M.

T Upon proot of tax cxeorpr ccrtificaticss Frotn Wax-Tet, the kil amovot billed wo bas-1el will oat
jocluds any wics due fromn che end wser w reddect the wa sxempt certificacion and Local ax Iavrs.
Max-Tel| will be zolely responsible for the computadon, mecking, ropoRHoE, ANd pIyrient of mayes
spplicable to Max-Tel’a cad user.

Veraion R0 TS 89
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TH [f any portion o[ the pavmeor iz rzaeived by BellSeath after the payinent due dare as 56 forih
precading. or i any particn oF e puvment @ received By BeilSauth o Bimds 041 are not
immediately avalable to BeliSouth, then a lae pavment penalor shall be due o BellSouth. The
late pavmeot penalty shall be che povtion of the puvment noc receivey) by the pavment due dats
rimes & late Faczos and will be spelied oo & pec bill hasis. The lute factor sha?l = u= st tarth in
Seciiun Al of the General Sobscriber Speces Tanif aod Seccion B2 ol e Privata Line Serece

Taritf.

T Amy switched nrcess charges azsaciated with interexchan p2 armivr access o e zesold local
exchange lines will be bulled by, and due e, Bell3cuth. Mo sdditional shasges are to b 25sesesd
1o Wdax- el

710 BelScuth wili rot periorm billing and collection services For Was.Tef as o result nf Yie execorion
of this Agneenieir, AL requests For billing rervices siionid be reterred o the uppropriate catity or
upertivoa! proup wichin BellSeurls.

-
-

Purwant Lo 47 CEH Secrinn 31617, BellScuth wiil U] Max-Tel end user common line charpes
idettical ro 1l emd user commen line charges BellSuuth bills its end users,

.12 In geazen]. BellZouth will oot beeome (ovnlvad g disputes bebwoen 3. Tol and Max-Tel's cnd
wser customers over resald seroves, I o dispare does ariee thar saonot be ssttled witkol he
invalzment of BellSouth, Max- Lel shall cenowr 1y desipoated Servics Cenler for reaoluticn,
RellSanth will make every cffict i aisisd im Lhe cesclution of the dispute aod will seork st M-
T2l to resnlvie Hae marrer s tmeiy 1 manner a5 godthle, Mus-Tel mav he seqianred to submit
ozamentation 1o substantiate the claim.

Nisconlnuance of Service

5 The procedurs tor disenaifiyping service to an cod user are ay Sallows:

80,0 “Where possible, BellSouth will deny servize to Max-Tel's end user on behalt of, and wt
the request of, Max-Tel, Upon restoration nf the ¢nd weer's service, sesteral charres will
apply amd will be the responsibilicy nf 3ax . Tel,

#.1.2  Atrbe requost ef Was-Tel, BellSouth will discerncet a Miax-Tel end nser costamer,

8.1.3  All requesea by BMax-Tel £ denial or disconnection of an end =ser fSor nonpayment must
B dn wnnmg.

B.1.4  MWax-Te] will be mede scledy rasponsible for notlifying the end aser of tae progsed
dizconmection of the service.

B 1.5 BellSouh will zontinue @ peocess calla made to the Anooyance Call Center und will
advide MaxTe] when it is determined that arnnyance cillg are crginated from oos of
theer eod user's locanions. BellSaut shall by indemmitied. defended and held hamsless
by Max-Iel andior dic cid wser agamsl sy ke, 1ass o1 demage ariging from providing
this Wiontaran  Max-Tel I} s the responsibility of Mex-Tel to tabe Lhe omeciive
Badon Necessary With ibs ey sy who make ennoving calls. Fadlwee & da s will mesdlt
il BelThou s dusionnectng the end nser™ sereise.

W ersiand ()4 605 9
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816 BelSewh may disconnect and reuse Geilitis when tha facilitr e in 3 deniad siate mad
HellGnwil Jss réverved on order to sstalilish pew serdce ar ransfer of servze from an
enduser or an end vser's CLEC at the same addkess semved by the denisd Gility.

Toe procedures for discantinuing servics 1o Max-Tel are 22 fnllows;

221 BellSouth reservee the right to suspend o1 terminate sgevive for nonpayment of i the
event of prolibe ed, unlawdil or mproper use of the facilition ar semedce, wbuse of the
fcilities, or any ather vielation of nencompliance by Max-Tel of the mles and
regulationg nf Bell8eulh's Tants.

B2 Ifpeyment of accountds not necerved by the hill day in the mond after i erigioal bill
day. BellSouth may provide weritren actice to Max- el that sdditional applicstians for
service will bo refused and 1hat uny pending ceders oo service will not be compleced i€
|rarhienl 3 ool received by the Eheends day Gollowdng the date of the notics. In addirien
BellSouth ingy. ar the gamie lime, guve thirty days natica 16 the person deaignaged by
Max-Tel b teceive notices of noncompliance, atd discontinees the peavisivn of sxisting
servives o Max-Tel ar any tivze thaceatier,

423 Inthe cssc of such Jisconhmuance, all hilled cl:atges, as well as applicalile termination
¢ harges, shall become due.

8.24  [fHellSoath does ot discontinue the preavizian of she services involved en the dats
specified ip the thirty davs netice and M- Tel's ooneompliaie contimes, nevthing
contained hereirt thall preclude BellSoalys e ght 1o dscontimae e provision of the
serviess 1o Max-Tel without fther ootce.

A3 Ifpayment is not received or arrangemenls mede for paymcat by the date given in the
written notifianon, Max-Tel's services will be diseontinued. Upon diseotritnunce of
+ATviGE on B Max-Tel's acecunt, service 10 Max-Lels end vsers will be denied. BellSouth
will alsn pewstoblish service at the roquest «f the end nser or Max-Tel upen payment of
B nppropate connection fie ind subject to BeliSouth's normal application procedures,
Max-Tel is solely respensible for nodfiving Me end user of the proposed disconnection of
the wervice.

5226  Ifwithn fiftesn doys efter an end use’s service has been denied mn contact has been
made it eferege 1o resoring semvice. the ond pzer's Service will be diaconnceted.

Line Information Tatabase (LIDE)

BellScuth will store in jra Line Tnfarmarion Craabaxe (LIDH) records relating o sereice nnly dn
the 13gli5auth regicn. The LIDE Suwags Agreement i included in this Ateschinuen as Fahibin 22,

BellSouth will provide L.TOR Slorge upon written cequest to Max-Tel Account Manuger stating
requested aclivalion date,

RAD Iosting

The: RAC Hostmy Agreemant i inzluded in this Agashieal as Exhbit O, Bates for BellSouth's
Ceniralizad Messape Dirrribation System (CMDS) are as set fonb in Exhibit H af this
Aachrment.

Wersiond (60398
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BellBoth will provide BAD Besling wpon writen request o il Aceount Manapger statiog
requested ooiivation date,
Dphicoal Draily Lsage File ((JDLF)

The Opticnal tadly Usape File (ODUF} Agreement will terms and sendinens (s inzluded io thes
Arrachineat az Frbabar B Rales fug QDUT ace as set forth in Fxhili H «f this Atachent

BellSouh will provide Opeional Traily Taage File {ODUEY zereice upen wiicoen 1euest to ita
Azcnune Managar ataniig requested solivatweo dote,
Enhanced Optisnal Dally Usage File (EOLRCF)

Taw Enhaaced Dptcral tady Usege Fiie (EODUF) omvice Agresment wdth terms and condilions
iz inzluded @n this Ampchment gz Exlilar B Rales far EOBUE arc as =ct forch in Ealiit 11 of this
MAitashmaeal.

DeilSouth will provide Lobanced Optional Treily Lsage File (EQDUT service upan writsn
requesst oo 3 A eccunt Mg st ling noquesiod ustivation date.
Cilling Name Thelivery (C5AY) Daizbage Service

Calling ime Delvery (CIAR] Database Senviae dgaeemient is neiuded m thes Atachmenr as
Exhibit Cr. Rates for T AN amc a2 =et Toath in Exipsdl 19 of thus Atachmoeor,

[elzbooth will provide Calliog Mame Delivery (CMARMY Dambose service upon aTinen saquest o
i Account Managel SATEE 18y wesial aclivilion date,

Wersion 206 S0
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EXHIBIT A

Fape ]

The teleconmreoications acrvices available o purchase by “ax=Tel for the porposea of reqzls o bfax-Tel
ens wkers shall be available ar the follewimg discount olfof the retadl rate.

_ — o e, DISCENTNT ,
STATE RESDENCE BUAINESS CRAGH
___ALABAMA o 183 L6.3% _
| ~ FLORIDA Rl L6.51% i :
T GRoRGTa | apaeg 17 3% ~
EENTUCRY 6. 78% L5 54" L
T DLISIANA 29,71y, 20.72% 7.0594
WISSISSTERT 15,758, IRTEY
NORTH CAROLIMA 21.3% T E
SOUTH CAROLINA L4.5%, 14 3%, £.9any !
TENSESSEE*Y L 6% 165% |

When w CLEC provides Besale semdcs 1o o croes bouodary ares {ireas thet are part oi the ocal scrving area of
amilier 2tare’s axchangay the rares, eguladiang poid disoounis oo the 1aclfne sate will epply. Bibiling will be

from she sarving stutz

[0 Tennzssee, (F CLEC provides is own cperader servives and dirsciony services, the discoont ahall de 21362
CLEC must provide written nocificetion te BellSauth within 30 days prior to providing it caeh niperator
serviees and directary services w qualify for che higher dizequne race of 21,56%,,

*+* | 'nless nored in this column, the diseaurt for Bosiness wdll be che applicable disconnt rare far O3 45,

Wersiond 09908 L5 D
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OPERATIONAL SUPPORT SYSTEMS (OS8) RATES

DellSouth has developed 304 imade available the fmllneing mechanized systems by which Max. Tel may subni
LRz clecwinivally.

LERS Laocel Exchange Mavigaton Sysiem

E0l Elecrroms: Drae Locsrtace

LDL-PC Elecirer: - Dara lnerfags - Terzonal Compuret
TAC Telecor: unicaiuas Acoess Gatasy

LSEs submitted by means af une of hese interactive imrerfaces will meur ail Q58 elecraniz erdering charge s
epecitiad i the Toble below, An individoal TSR, wAll be idecciticd et Tnlling pucposcs Wy ile Purzhase Oedar
Murber (FOM). LER3 rubmitted by memns cther than one of these mieracsive intefices (mail, fix, 2ooter, sto.)
wiil inour 3 manwal arder chirpre s specificd in e 1ah e below:

OPERATIONAL Electronic ) Manuai
SUPPORT 5YSTEMS | Per LSR recelved from the CLEC | Per EAR recelved lrum the CLEC
[O55) RATES by ane of the OS8 intecactive by mcans other than one af the
_ interfaces (55 {ntcractve interfaces
085 LSR Charge S350 L TR '
L LSO |  AOMEC B SOMAN

Mite: [ additaoe (o the D58 cherges, applicable digemunied sereice order and relared 9isounted charges 2pply per
ks tarft

NENIAT /RESTORAL OSS CHARGE

In thz event Mex-Tel proavides a Liwl of cuswmers to be denied and rescneed, rather thim an LSE, each lncation on the
Tzt wwail sesauare w sepurats PON and, thercfons will ke Inlled a3 one LER per locasion.

CANCELLATION O55 CITARGE
Ran-Tel will incur o O35S charge for o accepted LSR thar is 1ake cavgeled bu bluo- 1),

Mote: Supplements o clarificataons o o previously bille © LSE w41 nar incur anncher 053 chimge.
THRESHOLD BILLING FLAN

The Madies agmee thet Max-Tel will inent the wechanized eawe (e @il L8Rz, botk mechanized and manual, if the
percentape of mezhanized [ERE 1 ntal T.5Rs mewls or 2xeesds the threshold perecnmges shana Below,

Y ear Fatio: Mechaniaod: Toml LAR g
1cHpm %%
20 L%
2K M1%

The theeshold plum =zl be disconciowe=d (o 200,

BellSeuth wil mack: the wtal TSR volurne for each CLEC for cach quarter. At the end of Biat che peeiad. 4 Pezvend
Electrnoic [5E caleulaion will be made for thar quanerbased on whe CEE Qata racked o the LESS. [F thiy

Veraiond 9% e 089
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percemage exceeds the tiresbold veleme, Al nfthat CLECS' futurs manual L3Ry »4ll be bilied ar the muechanized
LEM mte. Tu allow cime for abtaining and aralvrzog the dataod updanog cthe billizg sz, this Silling change

will ke place oa the Bed day of the secund menth llowing the end of che quaner [e.g. May L tar 140, Aog 1 tor
e Thers aili be no adjostuens to the amouot bullsd For previensly billad T 3R

The Parsics agroe that ary charees BellSaoth = unakle te bill an Aapedl 12, 1999 9411 e crued up on or ebout Tuly 1,
EIEN

¥ ergaun H95ROEAS



Altpchiment 1
Page 7
Exhibit B
Page 1 0f 2
. EXCLUSIONS AND LIMITATIONS
ONSERVICESR AVAILABLE FOOR RERALE
Typr of Al ri. ! A KY LA
Herylee Resale® Dracounc? | Besale? i Bigeounc? : Begsle? | Discoune? | Besale™  Diseacnr? |Resele?] Biseoon®
1 |Grardfahensd Services (S 13 ves ¥ e Yes U Yes | Tes Tes Yem | Tes Yes | es
L2 |[Cowraa Seivior AAngemsmns | res e s e | res TEs Wen i Y Tes T
3 | Prownations - - @ Davarvole 23| Yes T e Yoo i Yes ji:k) e T'EE Wos Yok
4 |Preminbings = o2 D0 Dy | Mule iy o es o ¥ee Mo i i it | e L
2 i |
3 |LitelineLing Lip Sarvicee Vg e ey e Tt T ey St 4 *lnhe 4 Vet b
4 [AILERL] Smviora Wes e Mes Ses e Tes Wen | Yee | o et
R DT R es W e ‘ihes Tes =5 Mo | Yo |owg o
4| adwateh S Sy e Yo ) Yes e e o Yec i Yee | Mo Vs Wi
7 [emaretial ¥ Semvice Y18 ko Y oa %o Yes Hu Yies Noo o i i
0| Mobile Serdces e Py ' e o Wi [ Tez oo | ey M
I [Fedeial Subseriber LineCharpes|  Tes Iwy pilz] M Tes i i es n pil=; )
22 Mur-Rearing Chatpesa Teq L= es - Yen | Ve e e e e
15 jEnd -z Lins Chauge — e k= Wes (A3 -) Yem M ex o s i
“uanber Prrukilicy
Type of M N P ™
Sarvice Brsate? | Dfecount? | Recale?| Drisoount® Re;alt‘?] Dizeoune? |Resale? | Dicomantt
| [Grandsurkered Semdce: tMate 17| ves Yy ¥ea Wi Yoz © 0 Yo ¥eg Yeg
2 |[Ceamecr Servics Arongements | Yes s e hisy Wras i ux Yei o Wes
2 [ Frecrastions - = 90 DaysMape 21| Yea s W es ] Yes i Vs Mare i
d |Proemodioms o = S0 Dy [ ol Yes T o ko Tes Mo Ha Nz
2t
3 [L:relineLink Up dcrvices T ki ¥ o5 res gs TGS i'es Mg <
£ LTSI 1 Services s Y'ed Y'ea i gk i) W'es ]
VML aeTrices Tasx M MO o L T8 ] =]
PolAdY arah® Sy [See MNote &) Vs Ml hl— > Ty Iy ¥'cd P
Vb [ ememe T2 1E Sevics WV eag Ry s Nin Tz Mu ey X
10 | Mubite Semvives Y5 w0 Yer i n Yes Ma ¥im n
11 [Fedentl Suascnber Loy Chacges)  Yes No Yer - Mo Yes Ma e AL
|2 |Kao-Fesuming Chorges e i Yes | Yes Yea Yer | Wer | o |
I3 |Emd User Lioe Charpe — s *n Yan | b [ Yes M Yoz Mu
K umber JRactability |

Fa

—d

applicable Mates:

Crondiothered services can ba reseld anly o cxigting subeeribers of the grandinthered service.

Wheeo avoilatie fao resale, peamotdons will T mode available omdy i eild vaced win waald heve ganlified For
Lz¢ proncouoi had i ‘oeen provided by BellSouch dinsctly,
In Tenmessee, lanuel=mn peodorions foffered far more dan nirste (1) doys) mae ke nbtceed 210 ons of the fallowing rae:

(a) rlw atatad 1ariff mee, lesa the whocesal= discount;

ik the prommetond e (ke prometonal race offorcd by BellSouth will not be disvoumed further by the whaolesale

discannt raced

Yeraiand 9 060859
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EXHIBITB
Taepe 2 ofd

1. Lifeline/Link Up scrvices oong be arfered ealy b thive subsesibens wlse mees che eviteria Brar BeNSowth eurmendy applies to
sumezribers of these s o, o Keatuekst, sbe Max-Tel is rsspoasible for funding ik eeve Lidelce and Liak Un besedac. T
eranzasce Max-Tel shnll poreanse BellSauli's Mesapee Bare Service or the otased rooiT 1abe, Tese P wiolessle diser, Wax Te:
riws Further Ciseowt the whaeeale Messnge Rata Service s Lilzhee coswooess with @ diseaoant which id oo Jeas thay wbe sivimien
cigzow=r that Bell Srurk raow provides. Mas-Tel je reapansible for resmvering Fe o bseriber Tine Charge fraom tha Matianal
Fuchapae Carcicrs Agsociorian ipierstars ol serlemnmit poal just 22 Bel Sowly does today, The mexiaen cote that Mox-Tel anx
shange For [italice Semdve saall bz capned a1 he o renil nee affered by Be Soal,

3 Bne of 3el:%owhs Tosn? exchamee o el Eleconsmuricasiong ssrejces are nat o leble i cermin cenmnl os ficess o seas,

6 adWomea™ Y Semvive i ranifted g2 BellSauth® AW Wil Momaer Call Dol Sevice.
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LINE INFORMATION DATA BASE (LINB)
STORAGE AGREEMENT
L. SCOFE
A, This Ayreemenr eets fomh the temmg and eorditions purmuant to which DET uprees 1o siere o

itn LIDE -edam wiashatinn ot che regoest of (e Local Fxchanges Company and pursceant 1o which B3 T, s
LIDH custemers ol Tozal Excheoge £ acmer gl'\lal'l l1ave 2reess to such mfcrmaton. Loval Exchange Carrier
understands that BT provides pecess tu safamarian in its LIOE ko vanous lelecamrmaticationg servics
pruviders pursnant to spplicable teiffs and agrees thar infermalica stared ae the request af Local Exchange
Ciatsier, pursuant to this Agreshent, <hall be mueilable 1 those tzlecom munications senvice yroviders. The

jeone and croditions contained 1 e attached Addendumis) gme hereby made a pant of this Apreement b if

Falr incorporarsd herein,

Lx LIDR iz acecssed for the following pumoses:
1. Billad Mumber Screcning
I Callingr Cunl Walidation
i Fraud Coelinl
C. EST will provide seven days per week, 24-howrs per day, frand :uonitoring on Catliog Cards,

hill-to-thind and salleet calls made 1o ourmbers in B30*s LIDE, proeided dat auch information is inseded it the
LI guery. RST will satablish frud aler tircsholds ond will nolify e Loeal Exchenpe Company nf fraud
alects sis thar the Local Bxchunge Company may ke aeion it deerd appropoate. Lowal Erchinge Company
umcterstands and agrees BS 1 will adminisber all dara stared in the LIDB, iocluding the dats provided by Local
Facliange Compiny putsant to dus Agreemsal, i the same menner 25 BET's data for BST"s end user
cuslomens. BET shall not be responsible tn Locel Exchange Comipany for any lost cavenus Which mas reaale
frocn ART's adminiscativn of Hie 1D pursuant fo its establinied practices and procaduncs an they exis and a3

they may be changed by AST inits sols diserenian g time to tme.

YeralomZL -G us
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Page 0
EXIIGIT
Lowal Exchangs Unmpany undersiands that 35T currerily bas in effecr numerous hilling and colieerion
agreemenls il various inceres ehange carmicrs and billing coearing houses. Local bxcharge Company fAuber
uoderstands [ these hilling aed acllcetion cusromers of BT query BS'17s LIDA to determine whether to
acsept varicus hilling oprions from end wsers. Addilwoully, Lol Exchange Company undenstands chat
proacnly B L has no meathod 10 dilfiereniiate benseen BAT S cwn Talling and Tine data is the LTOE and such
&afa which i ineTeles o1 e LTOE an Loeal Exchence Company™s bebelf pursuent mo this A presment.
Theeetore, wicl such rnte 29 AST cen aod dess implermenl (o is LIDB annd is soppening swstemns he means 1o
differetrinse T.ocal Fxohange Company™s duia Gom BT duks and e panies o s Apiesmoeot execuss
apprepriale pmandnscnes herctd, the tollowing terms and caodiions shall apply:

(2] The T acal Exchange Compeny agress that it will accep: respanstbiligy fos
fel b oML GOl servizes hilled by BAT for ws billing and collection cuztomers for Locod Tochanes
Customer’s 2l Wik azccanis which a7e cesident in LiDB puczuant o s Agreement. Lol Exchunge
Company authosizeg BST 10 place aueh thazees on Local Eachinpe Compuny s Bill o BST aad aaees thi it
whill pay #l1 such charges. Charges tor which Local Cxchengre Compuny bereby tikes resronsihilivy imelude, but
Jrie bt Xmied w, eclect and thind mumber calis.

ik harpes for such seTvives shalh appear ona separate BET hill page idenodicd whth de
name nf the entity tor which H57 is billing the chirgs,

(c) Logil Exglunge Cnenpany shall have the reaponsibility © render u billing siutsmend
ta it 20d uzens for shese charges, o Local Exchange Compeny's obligation 1o pay BT for Mg charges Tilled
shall be indeprzodent ot whether Loval Dxchanps Company 15 akele ar oot oo gellecl frem dic Cocal Exchange
Compuny s eod Wsscs,

{d) BT shall ot hecmne involved inany disputss bereeen Loca) Exchangs Comgany and

the entitics for which BT porforms billmg and collecdon. BellSouth wihll nos issus

adjasients for charges billed oo bobalt of un eafity o Lugal Frchange Company. It

W R A2 R I G
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EXIIBITC

shafl ke 1he responsibiliy of the Tocal Exchange Cormpany and Hue other cacny ko

neaotate end armange for Aoy appropeiafe alius neoms

LL. 1ERY]

This Amreement will b etfectivc araf i L and will continue o otfzct for ane wear,
and Snereafier mar be coabneed annl erminaced by cither parme opon thire [(34)) days waitten actics o the other
ELy
. FEES IOR SERVICE AND TAXES

A The Logal Frchavge Company will not be chargsd a tiss for storage services prnaded by BST
s the T.oval Frchange Compeny, a8 described in Section [ ul s A pestent,

. Sales. nae and ali other taxes {ee ludiog tases on BE T3 ingcaney deecrmined hy BRT or any
Wxig antheree 19 e dus tooany Eederl, stase or loca] panange unsdiclon wath wapect o e provision of the
service 201 tomh berein wAll be paid by the Loeal Exchange Company. The Lecal Exchange Company shall Aave
fhe cght 0 hwve BST vunlest stk e seopo3ing jerisdicion, at the Lecsl Exchanges COmpany s Sxpess. a0y
suzh 1mxes fnae Lthe Logal Exchange Company deems 2rs impropesly levied.

Iy, [INDEMNIFICATTOM

T 1ae exterd nof probibited by cews, each party il indemnify the other wol beld the arbe basnlezs
aganst any st COSE, SR, ey, of liabilee relacng to or ansing cul of neprligense ar willful wniscenduc by
th= el emnilying paety or iR 2geats of confactor: in conoertion wilh the idernnifving party™s provision of
sereices, prownled, howaever. that any sodemnity for any loess, wosl, claim, iy o Tisbilin arising oot of or
relafing Lo BTULS OF chigsiong inehe prowision of servdices under thas Agrescnent shall bo lirmited as ctheradss
spevified in this Agreement. The indemmifying party under this Scction agrees w delend sy s brought
agaimst the ibier party for any auch Loss, cost, cleim, injucy or Habiliy, The indeisnificd party agrees to notity
the other party promgtly, o wriling, ofaoy wrinen claims, lawsuits. or demands [ur which the ather party i

respensible undss s Secion and w coopenite in every rzasanable wuy 1 fazilite detense ar zealement of

versinn2 Q9% J60ET
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tlasms. The iod#ounilving: pecly shall nok Be lable under this Section e seTlqienl by the indemmified party of
iy & L, Tasesuit, or dersand unless the defense of the claiim, lawswit, or domand Tas s endeed 1000 it
nriting 2ad the indomnitying party has uocesaonsbly filed 0 essume such defense.
V. LIMUTATLON OF LIABILITY

Meitner party shall be Jiuble o the mher pany for any lost prelies or nevennes or for one indirect,
incidentl or conseguenial damiizes incucred by (ke other pacty ansing Gom s Agmesment o7 the services
porfionned oo not pecfarmed hereunder, regurdless of the cinse elsush Tuss ur camagre.
¥1, MISCELLANEQUS

A L is undersrood aod agreed fo by the parmics dhat BAT may provide sicnilar services oo oshier
COmPAnies.

H. All terms, conditons wnd vperlions uoder this Agmeemenl shall be pecfomed in wocorduncs
with, and subject to. 2l applicable Jocal, alace o1 federul degal and regulavocy 1a0 s, nlings, ol mber
requirements of the federal conrz, the T %, Drepaciment of Jusice and sude and lederal eegulamne agencies,
Hothior o thes Aoeresmoeon shall be coalsnyed o cause either pary to vialatc any such legal or regulatory
requirernent sod either pany s ehligation o perform shall he subject m 2l such requircments.

(i The Lazal Exchange Company agross o subnt to BST afl advertising. salss promotion, poess
releases, aod other puhlicity marcrs relating o this Agrsement wherewn BST s vorpomte or inds oames, logos,
trgdermarka or servics inarks or thoss of B51 s uffilisted compaoiss ae menlicned or langage fiva which the
comnecrion of said oames or ademaeks thereswath may ke informed or impli=d; aod the Local Exchange
Compuny Lurther ageees s to publish or use advertising, sales promations, prass releniss, or publicity mater
withaut BS I's priar writien appre-al,

I, This Agreerhent canatitures i ontire agreement betwreen the Locul Exchiange Coanpany and
DST which mpersedes all pricr agracmenm oo confracts. oral or wTitken represeniations, gateracir, negatianons,
roderstandings, praposals end undsrtakings wath respest (0 (e qubjoet mater hersof

E. Facepr ae rpueaaly peowvided (o this Agreement, (Eany part of this Agrocment izheld or
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EXHIBITC

romsrreed I e invalid o unenfocscable, the validily of my other Section of thas Agreemene shall reman in fuil
faroe aod efTect by the exteat pectlissible or appropriae in furtherance of the iment of this Agrecment.

F, Meither purty shall be Teld lably for any delay or failurz io perfonaaage of any part of thes
Apreemen for any canse weyohd st eontol ind wirhnut its teult or negligzace, such as #0ts of Gad. wets of civil
or mititary autharity, govemten: regu lanons, smbargocs. epidemics, war, ETnzist asts, Hams, Lsurmesions,
fares, ¢% plasions. eardquakes, auclenr acideats, Joods, sikes, puved blackouts, voloanic ocraon, b mijor
s penitrenal dizbrbances, namally severe weather conditiers, Joshility to scowre products or serviees of
orher p=esnos ar n-nn:.-purratimg Ta2iLties, or iniS 1 0T issicns of ranspeetation CeRINOn CarricTs.

k. This Aglcement shail be deemed o be a conwrast nade uader the laws of the Stle of ficergia,
and the eemstoustioz, inempreanon wd performance of this Agreercnt and all Tansactions hegunder shall be

governel Sy the domestc law ol such State.

RESALE ADTDENTHIM
TO LINE INFORMATION DATA BASE (LIDB}
STORAGE AGREEMENT
This is @ Resate Addendio to the Line [olantacinn Tara Base Stocage Agreement dated

L1 betvaen BeSouth Celesemmivaications, Inz. | "B, and Lecal

Fxchenpe ompany {"Laocel Txuhan ge Company™h. ellestive he duy el . , 199

1 FENERAL

This Addandum sets forth e tenns and condatiang for Lacal Lxchange Company s provisue of billing
qumber informeton e BST forinclusion m BET s LIODE. BET will atare i its LIDR Bhe killing number
mformatisn poovided by Local Exchunge Campany, and BET will pronesde respinosed to on-line, call-by-call

queTies to s information for porpoces specified i Section L3, nlhe AgTecment.
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ExIiBLrC
IL. DEFMITIONG
N Billing rumher - a number waed By BET for the pumpoue of identifving an account Lliakle for
churpes. This oimther nyay b a e or 2 special miling nombar.
B. T.ine number- 8 ten dirit oumber asziimed by BT the ideniilies o welephone [ine iseacizeel
with 2 1esald local exchanges yerdce, o wilth 3 STWEP arean gemeant
. special billing number - & cn digit rumbicr thar identifics & billing account crabliahed by B3T
in conmeciion with a resnld tncal cxchange ﬁl:l".-'i.l;!l: cr with a4 3PNF arpmocmeot,
. Calliag Tard aumber - a billing aumber plus PO nomber assyzned by BET.
E. FI rumber - a fur digit sscority code assigned by BT which 1s added w0 a hiilng owibet b
compose o oortzen Eigliocalling card number.
T. Tel hilling exception indicator - associared with o billogr oumber o madisate that i is

censidered imvislid oz billing of colloct calls or third nomBer calls or eoth. by the Loosl Cachinge Cempiny.

0. Billed Mumher Scroening - refers o the actviny of determining whéther o iell biliog eaeephien
indiiarur is prisent Tor a particolar biliing oumber.

H. Calling Card Yalidation - refens w 10e aeiivily of deterrmining, whether a particular zalling card
number eaizis s sEred or oherwise provided by o caller,

T Filling numiber indcrmetion - wikrmiation skt billing rumber or Calliog Cerd oumber as
imoigned by BST and ol billing excsption indicistor peovided to BST by the Local Lichenpze Cempuny.
ITI. RESPOMSIFILITIES OHF PARTTES

A R5T will inchude billing cumber information A390ciated with reacld exchenpe lines or SPHY
arTungements ias ity LR, The Local Lixchange Company will fequest any rall billing exceptions via the Local
Servize Raquest (LER) farm vsed to erder resald exchange lines, o the SPNP vereive pequest form used o order
SPRF armuopesments,

B. Uinder nommal opemetng cenditions, BET shall inchude the billing oumber infemmarion in its

LTLMR upen sompletion of the service onder eaablishing cither the resold local sxchange sovice or the 5PN

W U ) SH
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FAHIBIT C
armsagement. provided thet BST shall oot be held responsikl: 1 any delay o tature m perfommanes o the
st sl deluy of Gailure iz cruzed by ouwcurnstances or condificns heyond B3T s reasonable conteol. ST
will soge sn ite LITR an onlimived volume of the warking telephone mumbers asariated vAich pither the m2old
legal crcbanae [tes or tie SPNT armnpements. For resold legal exchaoze Llings oc for SPMWE armangsoents,
BET will jsene line-based calling cands enly in ths name of 12l Exchunge Company. BST will war igzue line-
Tased culling cards in the iwame of Locel Fxchange Company™ individua] end vecra In the evenl thar Lozat
Fxchanie Company wants ky mclude catling cacd aumhers assigned 2y thy 1o<al Frchange Company in the
R&T LLDD, 4 scparate wgresn:ert is reguized.,
L. BT will previde responses 3¢ oo-ling, cail-brocall queries to the srared informativn [ow the
3peaitic purpesed listed m ihe next parsgragl
. 55T 25 authorized lo wse the hilling vumper intformotion (o parform the followiog fnctians for
putherimed usgrs o an oa-loe basx.

L. validats a 14 dugil Calling Card rumber where the tint L0 digits are s line oumber of
epecial billiwg nember ausigned Ty BEL, and where the last Four digite (PIN] ane i cecueity code assigned by
Ball

2. Dretorming whether the Loral Exchange Company hag identitied the billhag nuisber

2z ene whic should oot be Billed for coleet or third numb-e calls, or bath.

VargionQiT Al 0G
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EXHILY D

RAQ Hosting

RAD Hosnop, Calling Card and Thicd Mumber Serlement Sswitem (CATSY and Men-Intencompany
Settlernenr Rystem (ICSY serviees provided by Max-Lel B BelSaoth will be in accordarce with the
snztheds and peacrices repulachy adepted and applied Wy Bell3cuth to ite own pperatiens doring the term ol
tuis Apreerient. iocluding sush revisions us b3y be made fom los & time by Belliouth,

Mas-Tel shall turmesh all velevent infuentation sequred by BellScuth far the provisien of RAD Hosnog,
CATY sod WICS.

Appitsable compensativa arwounts will be bifled by Bell3ouih w Max-Tel on a monchly basis o arrcars.
amonnts due from one Barty 1o the other {ex:luding sdjustments] one payabkle widiin ity (300 duys of
pegeipt o f the hillmg SIATERIGOC

Vax-Te. must have im oo onigee TA code, Hegwests for establishment of I AC staces where BeilSouth
is Lhe solecred Cenimaliced hi=szage Discehution Sestem (CWDE) incertacmgr boel, 1equice amitten
acrification ot Max-Telte the BellSouth BAC Hogring ccordinater at heisl sight (B) wseks pricr o the
propuged cffective dute. The proposed «(fective date will be mutially agreed upon bervegn the Parties
with 2onsideranon given to Hme gecessary for the comgletion af required Teleordia itormery BelCore)
Functions.  BelSavth will request the sssigionenr of an RAQ code trom us conngeling contraceor.
curcantly Teieordia [formerly RellCore), om belidf of Max- el aod will coordinete 2]l assogiated
comversian Activibies.

LellSouth will taceive megsages from Max-Tel chat ere o be piocessed by Bell5ouwth, anethzy LEC or
CLEC in the BelSouth region vr o T.EC omeide the By 1%nmh regicn.

Bl South will perfarin invoice sequense checking, standard FRL formoat editing, and helanciog of mesage
Aot with the EM1 Tailer necond counts on ol daca seceived from Mas-Tel.

All daly sooaived from Max-Tel that is 1o he processed or billed by zooher LEC or C8LEC within the
RellSouth region will be dismibuled o thar LEC or CLEC in secordune with the agreementlz) wluch may
ke im @ lFeet herarmen Bellinoth and the involved LEC ar CLEC.

Al ity teocived from Max-Tel that is 1o be placsd on the CMDS network for Jisteibution autiade she
FellSouth repwon will be bendled in accordance with e egrezments) which may ke in =ife1 horveen
BelSay and it conoe:ting conbector (wsveatly Tebcordia | krmeely BallCore )

BellSouth will receive messages from the CMUS oerwerk that are destined o be processed by Max-Tel
ancl wll forward therm e Wiak-Tat on a daily baais.

Tramamission of message datm between BellSouth and M- Tel will be via CONNECT:Diret.

A1l messangzs and velated dals exchanged hetween Belismath smil Max-Tal will be fnmatted in wowordance
with acsepled induary swndards for EML formetied records and packed betwesn appiteprian Bbdl beudes
and trailer records, b0 in acoordynse with aocepted indwstry standards.

fan< [l wibl easire thit the recarded messupe detail necessary 1o recreats files provided 1o BellSouh will
ke mainained for back-up purposes Sor a peted of theee (3) calendar months keyomd the relaced message
dates,

¥ = reian G DAY
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EXHIBIT

Showld i beiomne necessary for Max-Tel wo sead data i BalSouth more than sisty (B0 dawy past the
mersage darcia}, Max- Lel will ootily BallSouh io advance of the ransmassion o he data.  [F there will be
impacts cudside the BellSouth reginn, HeSlSouth will waotk with iz cnonccting contmaster and Mac-Ted 10
nadify =1 affected Partics.

[n the svert that data to be cxchunged betaeen the owo Parties should became ket or dJestweoved, both
Tartics will work topether o0 detcrming the source of the probles, Oage the sanse of the problem has been

jounrly determioed and the eaponsihle Party [BEellSouth or Max-Tel) identiled and agreed oo, the
colnpany responsble o orcating the data (BellSaath or bax-Tel) will malee svery atfort o hove 1he
ulfected dara restorsd and retrnsmibed. TF the dare eannod be retered, the nespuacsble Parry will be liable
tn the other Pasly {or ary resoltor Iest revenme. T.oge revenae ooy be a combination of coveouss har
cauld ot he Billed to the o wéeis and aasociated access ceveouss  Bah Tamies will work togother a
catimats the ceverne amount based wpon histarical dats hrough 3 method mutoally wpreed wpon, The
resulling estimated reveous boss will be paid by the responsible Puny to the ether Paroe writhin dures (3)
calendar roenths ol thie Jate of problem resolution, ¢ s mutwslly agreed upon by che Parties.

Showld en crror be detecred By .ae EMI format edits peeformed by Rellfouth on date received Bom Maxe
17). the eplire pack containmg the wlieted data will not be progossed by BellSemb, Bellfnuth wrill notite
Max-Tcol of the cmer sondition. Mex-Tel wall someet e ereaifs] and il reseod the satire pack Lo
BellScath fie processing. o the sveat that an oatofsequence cenditivn vecurs on suhsequent packs,
Mar-Tel vill resend these packs to HellSpwh aflee he pack containing the errer hay been successfully
rspTusessed by Bellzouth,

Tn association with miessage distibuotion service, HellSouh will provide Max-lel with azsociated
inlerompity scttloments reports (CATS and WICE) as appropriate.

In 1o ease zhall cither Party Be Liabds b the acher for any dicect or voosequential damages incumed a5 8
resnlt of the ehligaticns aet ont in this pgoeememL.

BAa Compangation

Ruwes for message distribution service provided by BellSouth for Bux-Tel ace a2 301 forth in Exhilbit A o
this Atmchment,

Hates for daea tansrringion sooaciated with messape dictriburion service are as zet farth in Exhibit 4 to this
Arachment

Data ojreuits [privabe Line or dial-up) will be raquired beewean Belliouth and Max-Tel for (he pumpose nf
Jdata trannmission. Where 3 Jedicated line 9 renuited, 3ax«Te] will be responsible for ordednyg the circuic,
overeueing 64 installation and coordinating the insslabion with BellScuth,  Bax-Tel will wlso be
responaible for any charges assoriated with this lise, Fauipruens required on the BellSourth 2nd to attach
the line to the mainframe compucer and to trensmit succezsfully angoing will be oepotiated on a case by
case basic. Wheee n dinl-up theility is vequired, dial circuits will be installed in the Beilsooth dala cencer
by BellSouth and ke agencieted rharpes assessed to Max-Tel  Addibwnally, 2l messape toll chargss
awenciated with the wse ol Lhe dial circuit by Max- el will be the respansibiity of WMax-Tel. Associsted
equipment oa the Bell%euth end, including a modem, will b negotiated oo B case by cuse basis hetwesn
th= Porties,
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EXHIBIT O

All equipmoent. inciuding madems aod scttwars. that §2 exquired on the blws-Tel end §or the purpese of it
transroissicon Will be the tespondibility of Max-Tel

Interiompany Setlementls Medsages

This Section addresses the settement of revennes Bzocisted with raftic originated tram of biilsd b Max-
Tel a5 u faeilivics based provider of locul exchange telecommunicasions servicos outside the BellSouth
region. Omly raffic thet ongmutes in one Bell opyeating tomierny und bulls in anacher Bell operaling
ternlury is included. Traffie chat originates Ahd hilis within the mene Bell ppecaciog teriiery will be setfled
an a locel basis hetween Blux-Tel a1d the involved canpanyizs). ooless bl corhany is aTGLIplInE N
HILS.

Guth taftic thet urgmnates cutside O BellSouth cegion by Max-Tel and s Dilled wihin the Bell&ooth
regier. end taffc tet oiginates witin the BellSouth region and is billed eulside tiz BellSouth cegmen by
bis-Tel, i8 coversd by chis Apreement (CATS). Also vovered 38 watiie that ciher Ly origineted b or
hilled by Mak-Tel, involves o vonppany arhec thary Maz-Tel, aualifizs for pelpsine i the CAES seilemeont,
amd 13 nac aciginated or Billed withan the BellSeuth region CICS)

Once Maz- [zl i8 opesating within %2 BellSguth wrmory, rovenoes assocaaed with calls oripinated and
billed withitn the BellSouth region will be semled via Leloordia (femers BellCoos)'s, it sucecssor or
aagn. MICS wysen.

BellGonth will recejve the monthly ™10 repors fum Teleordia (formetly Belllored, it aocrossr ur
assipm. on behalf of Muc-Tel. ReliScuth will disthone copies of (hese reports o MMax-Telun @ moathly
hasis.

BellSouth will reveive the monthly Calling Card wod Thind Mumber Sctdement 3ysem [CALS) roports
from Teleordia {formecly BellCore), irs successar ot mssign, en behalf of Mar-lel.  BellSouch il
distribute capiss ul Weae Teports o Mac-Tel an 3 menthly basis.

BelSoatn will sallect the revenne earned by Max-Tel fam the Bell operating company in whose 1eriny
thes meessaged dre billed {CaTH), less 2 per niessags billme and collcction fee of Fre sents (5005}, on
behalf of Mix-Tel, BellSouth will rersit the reveous billed by Man-Tel 10 the Bell opamsting ¢oanpany in
whose tmitors the mes=ages Migingted, o5 8 pr message billing and collexuion Lew of five cents {30.04),
ons elnalt on Max-Tel, These tae amnants will be nened engether by Bellou and the couubiing chicge o1
credid [ssued to Max-Tel via 2 moothly Cirrier Acoess Billing System (CABS) mosyellanecus bill.

BellSouth will colleer the revenue cumed by Max- el within the Bellfouth femitory trom anuthes C1.EC
elso within be BellSouth erritory (GS] whera e messages wre billed, less u pee Message billing und
collection fies of five cents {S.05), oo behall of bfax-Tel. Bellfouch will rema the revenus billed by hiax-
Tel within the BellSouth reginn to the ©LEC 2lso -adthin the RellScuth pegriess, where the megsages
eriginated. less a per messags billing and gollectju feo af Hive cents (E0.03), Thege oxvo amounts will e
neted ogather by BellSouth and the resulting charge of srsdit msued 0 bac-Tel wia a monthly Carmer
Mcgess Billing Swstem (CABRS} miscellwnaous bill.

BellSeuth and Max-Tel agros Lhat monthly nefted wncuotn of Jes than fitry dullars (%5000 wdll nne be
seuled.
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EXHIBIT L

Optional Daily Usage File

Lpen weiticn reyyest from Max-Tel. DellSouth will pronvide the Cpdonai Daily Lkage File (DL
wervira to Mas-Tel pursyant 1o the wrms and conditions sat (i) in shis sevtiua.

‘[ Max-lel shall firnish all relevant informetian requircd by Bellbouth for the peovisinn of the Cpticnal
Thaily Uspge File.

The Optional Dmly Usage Fesd will cootuin illable messages that were carricd over e RellSood
towranrk and procesred o e BellSouth Billing System, tuc billed t ¢ Max-Tel mustomer.

Charges for delivary ol the Opticoal Mraily Usage File wili appear on the dlax-Tel." monthly bills, The
churyes are as st forth o Cxhibit A o this Atfchmens.

The Optionel Daily Usage Feed wil comsain hoth Teted apd unrared mesges. ATl messwges will he io the
stancurd Alliance for Telecommunisarions Iedustey Sohutiony § ATIS) ERI 1zcord fommat.

Bessuges that emor i the billing system of the Wax-Tel will be the respomsibility of dic biax-Tel, Tf,
however, the Maz-Tel should enecunter sighificant volumes of erored messages that prevenl procCsaig
by the Mat-Tel oithin its aystems, BeliSouth will work with the T{ax-Tel to decermine (e sowrce of the
errars and the appropriate eesolution.
The Fallawinyg speeificadons eal] apply to the Optional Daly Usage Ford.

Lienwe To Be Transmitted

The tollowing tmessages recarded by BellSouth will T rensmisted 1o 1he hax-Tel:

- Messigs reoarding for per waciper agtivation Lype services {mumples: Three Way Calling,
Verify, Intermupt, Call Return, ETC)

- nacesuced billable Locsl

- Directory As5 stance messages

- intral ATA Tall

- WATS & 304 Servics

-HUL

-Infonnation Service Providsr Meswages

Uperaloy Services Messhgen

Dperator Services Message Aaempred Calls (UNE only)
-Credip'Cone] Recorda

SUsuge for Voies Muoil Message Service

VariomE 5 DALY
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EXHIBIT E

Rited [neollects joriinated in Bell$outn and from cthes gorrpamies) can Alse he oo Opiuin Daily Lsuge
Fie Rated noellects well be inermingled with BollSeuth resgrded rated uml wirsted weage.  Tared
Tneoliecis will nat be packed scpaniely.

Bellsou ]l will perfort duplicaw ecard checks oo records procossed to Opticnal Daly Usage File. Any
duplicats messages derested will be deleied and nol sent to Mlox-Tel,

In the everl that Max-Te) detcets u duplicate oo Dgtivnal Daly Deage File they pepasve from BellSout,
Max-Tel 91l drop Uve duplicate messags [Max-Ts! will oot e the duplisate tn BellSoutn.

Mhysieal [ile Charaeterisiics

The Optomal Daily Tkage Fike will be disimbuted io Max-T#l via an apreed modium witil
CONNFCT: Oirect being the peeferned transpoct meethod.  The Daily Usage Feed will be g 1arahle black
format {1476 with wo LRECL of 2472 The data on the Daily Usage Feed will be 1 2 non-compagied
EMT format 4175 byts format plus modulesh. 1t will be <reared on a daily basiz (Manduy through Fridey
except hoelidays). Details sech as dingser name andd delivery schagdule wil e addressed daring negetisisng
ol the dismibution roedium, There will be o maxinum of ops datasst per work 33y per JCK.

Trata circuits (private hine va dial-up) may he requined beraecn BelSeulh and wex-Tel for the pupose of
daty ransmissicn, There a dedicated lioe 5 required, *Wax-Tel will he respensible [or nedering the circuit,
overseeing it suswllatien and coocdioaling the ipstallanan with EellSouth, Mar-1el wilk afsa be
respurtaible for ooy sharges assepiated with this lie. Equipment sequined on the Dell3outh cnd t acusl e
line o the maioframe yompater and (o Waasomit soccessfully ongoing will & nerotinted on i casc by cess
hasiz, Whers @ dig--op ticilty is requirsd, Jial cirenits will be installed o the BellSouth Jatr conler by
BelSouly aod the sssociated charges sesessed Lo Max-Tel Additicnally, ali messgge 0l charges
assnciated with the wse of (be digl circuit by bax-Tel will be the responsibility of Max-Tel. Assorianed
aquipment oo the BellSowth cod, includitig 2 madem, »il be negotated on @ case by cage basis betwccn
the partien. All eguipment, including meodems aod sofware, thul i required oo MaceTel end for the
purpose «of dara wansmizsian will be the responsibiline ol ¥a-Tel

Packing Specificatlons

A pack will contain 8 minimum of ooe message record of 3 makimam of G0 999 modsage Tecards plus 3
puck header reennd snd & pack meiler recond. Ok fansinission can serftain 3 mavimum of 99 packs and &
minimum vl cme pack

The QCN. From RALY, and Inveioe Mumber will contrel (he imvoice sequencing. 1he From RACH will be
uzed 10 identity to Max-Tel which BellSouth EAQ (hat is sending the mesrage, Dellhnut and dex-Tel
will use the Mvoice sequentcing @ coptre] dita cxchange, BellSouth will be potitied of séquende failures
identificd by hlux-Tel and rosend he dare as sppropaiets.

THE BATA WILL BE PACKED USING ATIS EMI RECORDS.

Pack Rejection

Max-Tel will aolifr BellSouh within coe bupisess day uf rejected packs {via the mutuallr apreed
medium). Packs could be rejected becsure of puck sequencmg disgrepancles oo & eritical sdif failure oo the
Pack Hewder or Pack Trailer zeoords (Le, eubat-balanee candition on grand tawals, invalid dets popwlated).
Sjandard ATIS EMI Error Codes will be psed, Max-Tel will not be required w retum the actual rejeied
data to BellSonth. Rejectad paake vwill he comerted and retransmitted 10 Max-Tel by EeliSauth.
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L ontrol Data

bne-Tel will serd doe cunfivmanon ceeand per pack tar ix repaived from BellSewt. This confimalicn
recncd will indicate Max- Tl received the pack and the acespiancs or rejectinn of the pack, Tack Sabus
Codois] will be populued wsing swmdand ATLS EMT coor aodes 07 packs thul were rejocced by Max-Tel
for Teascns smted in the above section.

Festing

Upoo request from Mux-Tel. Bellsouh shall send tzat files 1w Max- Lel for the Chrianal Braily Lsuge File.
The purties agree to review and disenss the Gle's conent andier [oraat  For testing of wiage results.
BellSouth chall teqaest that Wax-Tel et up @ praduction (LTVE] tile. The hve test mey coneisd of bac-
Tel's employees muking teor calls for the orpes of services bfux-Tel taquests an the Optignal Daily Usage
File. Lhese tast calls sre logged by bax-Tel, aod the legs arc provided 1 BellSouth, These Logs wiil be
syed i vorify the filen, Testmg will ke completed within 20 calendar days from e dare oo whiv We
iritial tesl Tilc wes 2enl
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- Enhanced Optional Daily Usage File

Upon wrilien regaest o Max-Tel, BellSouth will pravide the Enbapced Opowonal Daily Usage File
VEODUF) service o Max-Tel pursiant to the |2oms and condinons sot farth in this scecion. EGDLF will
anly be senl v cxisting ODUF subscribers who request e FODUE oplion.

The hian-Tel ahali fommish all cebevanl jkfarmation ceguired by BellSaath for the provision of the Enhanced
Oplinnat Daily TUsage File.

The Eohanced Optonal Daily Usage File [RODUE) will penvide nsape dala for Incal cells crigioating $1am
resuld Flac Rete Dsiness and Besidentisf Lines,

Charges for delivery of the Enharced Opootal Traily Usupe File will appear on (he Max-Tols” menthly
Tilis. The charges are us s focth in Exhibuc A to this AMachracnt.

All messages will be in e standard Alliance for Telesommamications Indusry Solutioos {ATISy FMI
record formial,

Missaoes That error in the Billiag system of the dlan-Tel wiil be the responsibilivg of tie ¥ax-Tel, [F,
however, te Max-Tel should encounber significant velunzs of erord megsages Mal prevent procesang
by the Max-Tch wethn il gystema, Sell3outh will work with the Max-1'et 10 deermioe e soure of the
erers and the apprepriate tesolution.

The following specifications shall epply Lo fhe Opticnal Daily Usage Feed.
Usage To Be Trarsmitied

The following messapes recorded by BellSnath will be [ranzmited o bax-Tel

Custorer neage dala far fet reted Jocal call eripinating frem CLEC and uger lines ( LFE or 1IFR).
The FODLY recerd for Nat rate messages will include

Draee oof Tall

From Nuomber

T Mamber
Comneg] Tiame
Ciotversasion Tume
bMethud of Recording
From RAC

Rate Clazs
Message Tyvpe
Billing Indicetars
Bill ta Mypnhbear

BehSouth will pecfocm duplicate record checks on LODATF records processed to Crpionak Daadly Uspe
File. Anv duplicats meszapes detected will be deleted and nor seat o bas-Tel.

W mian 2 A
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Tn the event Hiat Man-Tel detests a duplicate on Enhanced Optienal Daily Usage File they reomive frum
BellSonh, Max-Tel will drop the duplicu wessags {Max-Tel will now remamn the duplicate 1o el Soudh}

Fhysieal File Characterisiics

The Gohanced Optonal Daily Usege Feed will be distitueed 1o hax- Tel over their cxisting Oplionul Daily
Usage File (ODUF) foed. The EODUF messages will be ioterrmingled among Maa-Tel's Optioral Daily
Usape Fite (ODUF) mewsages. The LODUFE will be 2 variable block formar (2474 with ao LRECL of
4T The dulz on the EODUT will be in a oon-compatled EMT fonmat 175 bete format plus modutea). 1t
wil] e ereated on 3 dudly basis [Mondey Lrewgh Friday txeepr holuduys),

Thina wircuits (poivate Ling or dial-ug) may be required betwezn Belliouth and Max-Tel for the purpose of
dara trensmisgion, Where a dedscated ling is regquined, Ma-Te] il de respoosible for onlering the cireuit,
cyerseeing B imstwlanion and ccordinating the installaton wih BelSauth. Max-Tel will alie b
responsible for any charges wssociasd with this line, Eguipment requirsl on the BeliSou(h end w attach the
Tine 1z the muinfeabe computer aod 1o imanghic fuecessflly onpeing will e nepotated oo a cuse by case
basia. Where & disl-up facility ia required. dis] citcuits wili be natalled i the BellScuth data center by
BellSoath and the aseocinted charges ammessed o Max-Tel, Addiionally, &l messape ol charges
asaccigted wath the pe of the digl crenil by Max-Tel will bz e pespensibilily of Wasx-Tel. Associaied
equipment 0 the BellSouth end, including 2 modem. will be oegotiated on a case by 2ase basgis belwern
e parties. Al equpmend, including modeme aod sofwars, tat is requared on Max-Tel end for the
purpose of Jata transmission will be the responsibiliny of Max-Tel,

Packing Specifications

A pack will vonsain a2 minimom of one message record or @ marmoun of 99,900 meszage records plus 3
pack header record and 4 pack teailer record. Ooe ungraigsion can conmein 8 madmum ol 85 packs and a
trittroum of poe pack.

The Operating Company Mumber (0CK), Fiom Revenue Accononng O ffice [FADY. end Invoice Mymber
will cemtro] the sovoics eeguencitg- The From BAC will e used to idenufy to Maa-Tel whizh Helisoash
RATH thet is sending the measape. Be=lSouth sad Wax-Tal will use (he wvoice sequencing ta contral dala
exclimge. RellSouth will be poafied of szquence fuilures idantified by Max-Tel and 12send e dat as

approprate.
THE DATA WILL BE PACKED USING ATIS EMI RECQRDS.
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EXHIBIT ¢

CALLING NAME DELTVERY {CNAM) DATABASE SERVICES

1.0 DEFINITIONS
Far the purpose of this Amachmen, the fellowing torms #hall be defined a5

CALLING NAME DELIFERY DATABASE SERVICE (S AM) - The ability to associate 3 name with e
willing party tuwber, allowing te cod uwser subssriber (o which o eall is being terrnumared) to view the calling
party’; aame before the 2all is smswered This service akun provides Max-TelMae Tel the apportunity to load amd
cinre ity subscciber numes i the BellSouth CHAM SCPs.

CALLING PARTY NUMBER {CFN} - The nunther of the colling party that is delivercd to the terthinating mwdtch
pging comman shannel signaling system T {COST) tochnslegy, and thut i eontained in Lhe Fritial Address Mesage
[LA M) puwtion af the DOST call sensp.

COMMON CIIANYEL SIGNALTNG S5YSTREM T (CCST) - A naterack sigaading
reshnolegy in which all sigraling infmmatian betwesn te or more wodes 9 runsmited over high-speed data lioks,
ratHesr than over YOice Ccmls,

SERYIUE CONTROL POTNTs (SCPs) - The real-time daca hase systems that soumin the nomes 1o be proided 10
respomse 1 queries received from CNAM 55078,

SERVICE MANAGEMENT SYSTEM (8315) - Tle raain operulions support spstént of CNAM DATABASE
SERVICE. CNAM records are Lnaded fnbe the SMS, which iy turn doanlons ven e Crald SCP

SERVICE SWITCHING POINT: (55Ps] - Feotwres of camputerized switches in the telephone nabwock that
deterrnite that o erminating lins has subscobed 10 CHAM service, 2ad then comeninicate with Choahf SCP: in
order to prowide tie Dume associated with die celling pacty number.

STRSYSTER NUMRER (55N - The addresy used in te Siganling Connsctien Cotyten) Part (SCCF) Layer of the
557 protocy) b designate an spplication wt A end sigouling priot. A S8 Fog CNAM ai the end office desiynntes
the TV AM application withio the end office. BellSouth uses the CHAM S5M 0l 232

ALTACHMERT
1010 Thic Auachrent sontaing the terms atd conditiony where BellSouth will provide to the Max-Tel ocoess (o
the BellSoath CHAM SCP for g eery or record gtomage purposed.

307 M- Tel shall submit to BellSowuth 4 naties of iy intent bo aeeeas and utilize BallSauth CNAM Databers
Services pUrsuank 1o the rorms and ¢onditions of thas Amrachment. Said notice shall be in writing, w Teas
hag 60 days priet to Mus-Tel's acceas 1o BellSouth’s TMAM Datnbazs Serviess and shall be addressed o
Max-Tele Acconnt Maoagear.

.00 PHYSICAL CONNECTION AND COMPERSATION

LN BellSouth’s provision of CNAM Daraboes Services to Max-Tel requires intercannection from Max- Tl
nipx-Telw BeliSouth CHAM Sorvise Contrel Poiaty (SCFep. Such inrernonnectiona shall be estahlisbed
pumuant to AMachmeat 3 of this Agraement . The appropriace charge for accese to and usc of he
BreilRourh CMAM Dawsbase yervice ahalf be ae ¢et farth in this A xechment.

207 In order o formelate o CNAM query 1o be sent o the RellSouth TNAB SCE, Maw-Tel Blax-Telslall
provide its cwn OSSP, Max-Tel's - TelCHAM 85Py muat be comnpliant with TR-NWT-00] 132,
0CT ARE Calling Mame Delivery Generic Requirestents”.

Verzionl(Feh: 06.DED0
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If Max-Tel elects ko accesa the BellBouwlh SMAR SCF via a third pady CCST traosport pravider. e thind
party CC87 provider shall intereonnest with the BellSouth CCST necwork accordmyz to BellRouth's
ommon Channeh Sigpaling mrerconnecton Goidelines and Teleordia {firmecly PeilCorays CCS Metwork
Tnerface Spesi fication docyinent, TR-TSV-000S, Tnadditon, the thied perty provider shall cataklish
ST interconoeckion at the BelSouth Losal Signal Transler Points (LSTPs) serving the HellSoumh Cham
BCP: that Max-Tel desires to query.

Crur-£f-Region Customers, I the vustomer queries the BellSouth TNAX SCP g 2 third party naticnal
537 raosport provider, the thivd party 557 prowider shell interconneat with he BellZeuth CCHT nerwvark
sccording # BellSoglh's Comman Channel Signaling Interconnection Ginidelines aod Bellcare's CCS
Mervork: Interface Speaificatan document, TR-TAV-000905. bn addisioen, ke thitd perty provider shall
camblizh 557 intsrsenoenton A0 one or more of the BetlSouth Qateway Signal Transter Poios [(3ITFs) The
paymen: of all soaws assocjated with the ranaport of 857 gignals vie a hird party will be estabiished by
miriwal zgreemend of the parties and writog shall, by this referenee heeome an miegral part of this
AgrcememL.

400 SNAM BECORD INITTAL LOAD AND UPDATE:

¢.01

4,02

4,03

‘The mechanism b he weed by Max-Tel tor indtial O34 M record Toad aodror wpdates ghall be determined
v routue) agreement,  The initgal lead and a1l updaes shall be provided by Max-Cel in the Bellouth
speificd formul and shall contsin repords, for every working felephane numbkss thar can originats phone:
calls. It i3 the responsikiline of Max-Tel to provide acewrate ioformation o Bel%outh on & curreat basis.

Updates to the B85 shall occur iy lesa than ooce a weeb, reflec) servics nrer nctivity atfecting zither
pame ar telephone nomber, and iovolve oaly record addilicons, deletions or elianges.

Miax-Tel CAM rooenls pravided for starage in the BellSouh CAAK SCP shall be avalable, on a SCF
query basis cnly, to all parties quenying the BellSouth CNAM SCP. Further, CNAM service shail be
provided by euch party consisient with state and'or federnl repulation.
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