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Director, Division of Records and Reporting
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Tallahassee, Florida 32399 Zy. =
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Re: Approval of the Resale Agreement by BellSouth Telecommunications, Inc.

("BellSouth") and Gulf Coast Communications, Inc. pursuant to Sections 251 and 252 ofithe
Telecommunications Act of 1996

Dear Mrs. Bayo:

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and
Gulf Coast Communications, Inc. are submitting to the Florida Public Service Commission
their renegotiated agreement for the purchase of BellSouth's telecommunications services
for the purpose of resale to end users by Gulf Coast Communications, Inc.

Pursuant to section 252(e) of the Act, the Commission is charged with approving or
rejecting the negotiated agreement between BellSouth and Gulf Coast Communications, Inc.
within 90 days of its submission. The Act provides that the Commission may only reject
such an agreement if it finds that the agreement or any portion of the agreement
discriminates against a telecommunications carrier not a party to the agreement or the
implementation of the agreement or any portion of the agreement is not consistent with the
public interest, convenience and necessity. Both parties aver that neither of these reasons
exist as to the agreement they have negotiated and therefore, are very hopeful that the
Commission shall approve their agreement.

Very truly yours,

Meahadt M. Ciaszrr
Regulatory Vice President
@)
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AGREEMENT

" THIS AGREEMENT i3 mede by and between BellSouth Talecommunications. bnc.,
{BellSouth™), 8 Georgia corporation, and Gulf Coast Comriunicaticns, Inc., 4 Florida
carporetion, and shall be deemed effectve 48 of January 14, 2000. This Agreetment may refer 1o
either BellSouth or Gulf Coast Communications, To¢, or both as a “Pamy” or “'Pardes.”

WITNESSETH

WHEREAS, BellSouth iz a local exchange telecommunications company autherzed o
provide telecommunicanons serviees in the states of Alabama, Florida, Georga, Kentucloy,
Louisiana, bMississippd, Worth Caroling, South Carolina and Tennessee; and

WHEREAS, Gulf Coast Commumdeations. Ind. 1% of $&cks to become &n alternative jocal
exchange telecommunications company (“CLEC™) muhonized to provide telecommunications
services in the stares of Alabame, Florida, Georgia, Kenmucky, Louisiana, Mississippi, North
Carolipa, South Carolina, and Tennessee; and

WHEREAS, the Parties wish to reseil BellSouth’s telecommunications services endior
interconnect their facilitiag, purchaze network slernants and other services, and sxchange waffic
specifically for the purffoses of fulfilling their obligations pursuant to sections 251 and 157 of the
Telscommunications Act of (996 (The Act™).

NOW THEREFORE., in consideration of the mutual agresments conmained herein,
BeltSounth and Gulf Coast Communications, [ne. agree as follows:

1. Purpose

The Parries agres that (he rates, tetms and conditions contained within this
Agreement, inciuding all Atrachments, comply and conform with each Parties'
vbligations under sections 251 and 252 of the Act. The resale, aceese and
interconnection cbligations contained herein enable Gulf Coast Communications,
Ing. to provide competing eiephone exchange servige w residential and business
subscribers within the territory of BellSouth, The Farties agres that Gulf Coagt
Commumicetions, Ine. will oot be considered to have affered telesomununications
services to the public in any state within BellSouth s region until such time as i
has ordered services for resale or interconnection facilities for the purposes of
providing buginess and/or residemial logal eachange service to customers.
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Term of the Agreeme# bt

The term of thiz Agresment shall be two vesrs, beginning January |4, 2000 and
shall apply to the statels) of Alsbama, Florida, Geergiz, Kentucky, Louisiana,
“fisissippl, North Caroling, South Caroling, and Tennesses, [fas of the
expitation of this Agresment, a Subsequent Agreement (as defined in Section 2.2
below]} has not been exceuted by the Parties, this Agreement shall cantinue on a
month-to-motth basis while 2 Subsequent Agreemsent is baing négotinted. The
Parties” rights and obligations with respect o this Agréement aiter exprivation shall
be as set forth in Section 1.4 below,

The Parties agree that by no later than one hundred and sighty (180) days prior to
the expiration of this Apgreemant, they shall commence negodations with regard to
the terms, conditions and prises of resale and/or local interconneetion o be
effective beginning on the expiration date of Tos Agreement (M Subsequene
Agresmigni™).

f, within one hundred and thirty-five (135) days of commencing the negotiaton
referved to in Section 2.2 above the Parties are unable o sansfastorily negoriate
new resale andior local interconnestion tetms, conditions end prices, sither Party
tay setition the Commission 2 establish appropniate local interconnection andfor
resalé artangements pursuant to 47 ULS.C. 252. The Parties agres that, in such
event, they shall encourage the Commission to tssue its order regarding the
approptiate locel interconnection and‘or resale arrangements no later than che
sxpiration date of this Agreernent. The Pamies further agres that in the svent the
Commission does aot issue its order prior to the expiration date of this
Agresment, ot if the Parties continue beyond the expiration date of this
Agresment to negotiate the local interconnection andior resale arrangemenis
withour Commission intervention, the rems, conditions and prices ultimately
ordersd by the Commiseion, or nepotiated by the Parties, will ba effective
retroectve 1o the day following the eapmation dats of this A greement

Norwithetanding the foregoing, in the event thet as of the daie of expiration of this
Apgresment and convernion of thie A greement to a month-to-month term, the
Parties have not entered inte a Subsequent Agresment and saither o arbitration
procaeding hag heen filed in accordance with Section 2.3 above, or the Parties
have not mutually agreed {where permissible) w ¢xrend the arbitration window
for petidoning the applicable Comunissien(s) for resclution of those terms upon
which rthe Partes have not egreed. then cither Party may terminate this Agreement
uper $ixey (60 days notice to the other Party. In the event that BellSouth
terminates this Agreemment a5 provided above, BellSouth shall contnue to affer
services to Gulf Cozst Communications, Inc, pursuant to the terms, conditions amd
rates set forth in BellSouth's Statement of Generally Available Terms (SGAT) to
the extent an SGAT has been approved by the applicable Commission(s]. 1f any
state Commission hes not approved a Bell3oush SGAT, then upon BellSouth's
termination of this Agresment as provided herein, BellSouth will continue i
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provide services to Gulf Coast Communications. Ine. purswant w BeliSauth's then
current standard interconnection agreement, [71the event that the SGAT or
BellSouth's standard interconnecrion apreement hecames effective as berween the
Parties, che Partias may conringe to negotiate a Subsequett Agreement. and the
terms of such Sulbsequent Agreement shail be effective reroachve to the day
following expimticn of this Agreement.

Crrdering Procedures

Gulf Coast Comvmunications, 't shall provide BellSouth its Carrier
ldentification Code (ClT), Operating Company Wumber {OCN), Group Access
Code (GAC) and Access Cuswomet Name and Address {ACNA} code as
appticable prior to plaring its first order.

The Parties agree ko adhere to the BellSewh Local Interconnection and Facility
Based Ordering Guide and Resnle Ordertng Guide, as appropriate for the Sérvices
ardered.

Gulf Coast Communicatons, [ne. shall pay charges for Qperational Support
Systems (D55) as set forth o thus Agreement in Attachment 1 and/or in
Atrachment 2, 3. 5 and 7 as appticable.

Parity

When Gulf Coast Comnmunicarions, [ne. purchases, pursuzni to Attachment 1 of
this Agreernent, telecommunications services from BellSouth for the purposes of
resale to end vsers, BallSouth ghall provide said services so that the services are
aqual in quality, subject (2 the sarne conditione, and provided within the same
provisioning fire ineervals that BellSouth provides to its affiliates, substdiarnes
and end users. To the exeent technicafly feasible, the quality of a Network
Flement, as well aa the quality of the access o such Metwork Elernent provided
by BellSouth to Gulf Coas Communications, Inc. shall be at least squal n qualiry
ro that which Bell$outh provides to tself. The guality of the interconnection
bererzen the networks of BellSouth and the network of Gulf Coast
Communications, Ing. shell be at a level that is equal to that which BellSauth
provides itself, a subsidiary, an Affiliate, ar any other party. The interconnection
facilitias shall be designed to meet the samme eohnical criteria and service
standards that are used within BellSouth's network and shall extend wa
consideration of service quality as perceived by ond users and servies quality as
perceived by Gulf Coast Communications, 1ne.

White Pages Liscings

BallScuth shall provide Gulf Coast Communications, [Inc. and their customers
access 1o white pages directory listings under the following terms:
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Lissiags. Gulf Coast Commimications. [nc. shall provide all naw, changed and
delated listicgs on a imely bagis ang BellSouth or 115 agent will include Culf
Coast Comtunicattans, Inc. resideutial and byginess customer listings in the
appropriate White Pages [tesidential and buziness) or alphabedcal dicectones.
Directary listings will make no distisetion between Guit’ Coast Communications,
(nec. gnd BellSeuth subscribers.

Rates. Subscriber primary listing informadon in the White Pages shali be
pravided at no charge to Gulf Coest Communications, [ne. or its subseribers and
Gulf Coast Camenunications, Ine. will provide subscrsher listing informatien to
BellSouth at po charge,

Procedures for Submitting Qulf Coast Comumwniigations, (nc. Subscriber
Information. BetlSowth wiil provide to Guif Coast Commumications, [ne. a
magnetic tape or computer disk ¢ontaining the proper format for submitring
subseriber listings, Gulf Coast Communications, e will be required o provide
BellSeush with diractory listings atwl daily updates to those listings, including
new, changed, and deleted listings, on a magnerc 1ape, computer disk, or other
mumally agreed upon means. These progadures are detallad in BallSouth’s Local
[ntercotniection and Facility Based Crdering Guide,

UnlistedMon-Published Subscribers, Gulf Coast Communications, Ine. will be
required o provide to BeliSouth the names, addresses and telephone numbers of
gl Gulf Coast Commmunications. Ing. eustdomers that wish 1o be omimed from
direciories.,

Inclusion ¢f Gulf Coast Commuttications, Inc. Customers n Directory Assistance
Database. BellSouth will include and maintain Gulf Coast Commumications, Inc.
subscriber listings in BellSouth's Drirectory Agsiatance databases at no charge and
Guif Coast Commurications, g shall provide such Directory Assistance listings
at no charge, BellSouth and Gulf Coast Communications, [e, will formulate
appropriate procedures regarding lead time, timeliness, format and content of
listing information.

Listing Infovmation Confdentality, BellSouth wil accand Culf Coast
Cominunications, [nc."s dirserary Hsting information the sane lavel of
confidentiality thar BellSauth accords its ¢wn direcrory listing informatian, and
BellSouth shall fimit access to Gulf Coast Communications, [ne.’s customar
propristary confidential dirsetory information to those BellSourth empioyees who
are imvolvesd in the preparation of Lisangs.

Opticnal Listings. Additional listings and opional listings will be offered by
BellSouth ot eariffad rates a5 set forth in the (General Subseriber Services Tanff.

Drelivery. BellSouth or its sgent shall deliver White Pages directories to Gulf
Coast Comrmumications, . subscribers at no charge.
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Bona Fide Request™ew Business Hequest Process for Further Unbundling

[f Guif Coast Communizations. 1ac. is a facilines based provider or a faciliries
based and resale provider, this section shall appiy. Be#llSouth shail, upor request
af Gulf Coast Communications, Inc., provide to Golt Ceast Commupications. [ne
access 1o its netaprl elements at any technically feasible point for the provision
of Gulf Coast Cormmunications, Ine.'s telecommunications service where such
aceess 1§ necessary and feilure to provide aceess would imipair 1he abjliry af Guif
Coast Communications, [ne. to provide services that it seeks to offer. Any request
by Gulf Coast Convnunications, Enc. for access to 2 natwork elerment,

imiergennecton option, or for the provizionung of any service or product tha is oo

already aveilable shall be trearad as a Bopa Fide Request’™ ew Business Request,
and shail be submitted e BeliSouth pursuant to the Bona Fide RequestTew
Business Reguest pracess st forth following.

A Bona Fide RequestNew Business Request shall be sybtnisted in weiting o Gulf
Coast Conunubicarions, Tne s Acecunt Manager by Gulf Coagt Communications,
I, and shail specifically idendfy the requested sarvice date, technical
requirements, space reuiremencs andior such specifications that clcarly define the
requedt such that BellSouth has sufficient information to apalyze and prepare 4
response. Such a request alzo shall include Gulf Coast Communications, Inc.’s
designation of the request as being (1) pursiant o the Telécommunications Act of
986 or (ii) putsuant to the needs of the business

Court Ordered Requests for Call Defuil Records and Other Subscriber
[nformation

To the extent technically feasibie, BellSourth maintains call detail records for Gulf
Coast Cottirnunications, . end ugers for limated tirme périeds and can respond to
subpoenas and court ordered requests for this tnformacion. BellSouth shall
mizintain such information for Oulf Coast Communications, Ino. end vsers for the
same length of time it maintaing sach iformation for its oun énd users.

Gulf Coast Commumications, [ne. agress that BellSouth will respond to subpoenas
and covrt ordered requests deliverad directly ro BellSowth for the pirpose of
providing cabl detail records when the targeted telephore numbers belong to Gulf
Cozst Commminications, Inc. énd weery. Billing fir such céquests will be
getwrated by BellSouth and duscted to the law enforoament ageney iniriating the
g ek,

Gulf Coast Communications, [ne. agress that in caseg whers Gulf Coast
Comrmunications, [nc. receives subpoenas or court ordersd requests for call detal
records for targeted telephone numbers belonging to GOulf Coast Comrnunications,
Inc. eod wgers, Gulf Coast Cotronutucations, Inc. will advige the law enforcement
agency imdating the request to redirect the subpoena or ot ordeted regquest to
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gell3euth. Billing for calf derail meormation wiil be generated by BellSouth and
divected to the law enforcement #Rency (nitiating the raquest.

In cases where {he tming of the response 1 the law enforcement ageney probibits
Gulf Coasy Communications. Inc. from having she subpoena or coart ordered
texquest redirected to BeliSouth by the law enforcement agency, Gulf Coast
Commuications, Inc, will furnish the official request to BeilSouth for providing
the call deail information, BellSourh wiil provida the call detail recards o Gulf
Coast Cornmunications, lae, and Bl Gulf Coast Cotrmunications, Ine. for the
informaticn. Gulf Coast Cormr— wicaions, [ne. agrees to reimburse BellSouth for
thve call derail informetion provided,

Gulf Coast Communicaions, Inc. will provide Gulf Coast Comnmumicanions, [nc.
enid user andior other customer information that is available to Gulf Coast
Comsmumications, Ing, iR téponsae to subpoanas and court ordérs for their own
customier revords. BellSouch will redirect subpoenas and court ordeted reguasts
for Gulf Coast Commmumicalions, inc. end wser andfor other customer infonmation
to Gulf Coast Commumcations, [ne. for the purpose of providing rthis inferrmaton
o the lew enforcement agency.

Liability and Indemniflcation
BellSouth Lizbility. BellSourth shall take finencial responsibility for its own

astions in cansing, or its lack of action m prevénting, uiibillable ot uncollectible
Gulf Coast Commumications, lhe. reyvenues,

Gulf Coast Communications, Ine, Liability, [t the evett that Gulf Coast
Communicadons, Ing. consista of two (2 or more separate entities as set forth in
the preammble 1o this Agreement, all such endites shall be jointly and severally
Liable for the ohligations of Gulf Coast Communicatioms, [oc. under tus
Agreemert.

Eiahility for Acts or Omissions of Third Parties, Meither BellSouth nor Gulf
Coast Communications, nc. shall be liable for any act or omission of another
telecommanications company providing a portion of the setviess provided under
thiz Agreeme=nt.

Limitation of Liahilit,

Each Party's Liahility g the other for any foss, coat, claimty, injury or Lisbility or
axpense, including reasonable attornsy’s fees relaring w or érising out of any
negligent ast or evnission in itz perfonmance of this Agreement whether in contract
or in tort, shakl be limited to a credit for the actual cost of the services or funcdons
not performed or improperly performed.
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Limitations in Tariffs. A& Party may, i iG sole discretion, provide o iks tanifis
and conrracrs with its L ussgmer and third parties that celate 1w any service, product
ot functton provided ot contemplated under thizs Agreement, that 10 the maximum
extetit permitted by Applicable Law. such Party shall not be liable to Customer o
third Party for {i) any Loss relating to or arising out of this Agreement, whether in
contraet, tort or otherwise, thal exceeds the amount such Party would have
charged that applicable person for the service, product of function that gave rise o
such Loss and [11) Consequential Damages. To the extent that a Party ebects not to
place in its tari{Fs or contacts such limitations of liability, and the other Parmy
inguts & Loss as a resule thereof, such Party shell indemnify and reimbutse the
ather Party for that portion of the Loss that would have been limited bad the first
Party included in its tariffs and conmacts the limitations of liability that such other
Party inchaded in its own tandts at the ame of such Loss,

N ether BeliSouth nor Gulf Coast Communications, inc. shall be liable for
dameages to the other's wrminsl location, POE or other compeny's customers’
premises resulting from the furmishing of a service, inchuding, but not limited to,
the installation and removal of equipment or associaied wiring, excepr to the
extent cansed by a company’s negligence or willful misconduct ¢t by 4
company s fatlare (0 propedly ground a local loop after disconnection.

Under no circurnstance shail a Patty be responsible or liakle for indirect,
incidental, or sonsequential demages, including, but not limived to, sconomic Josd
or lost business or profits, damages anising from the use or perfonmance of
equipment or software, ot the loss of uge of sofiware or equipment, pr agcessories
attached thereto, delay, error, or loss of data. In connection with this limitation of
liability, each Party recognizes that the other Party may, {Tom Gime o ume,
provide advice, meks recommendations, or supply ather analyies related to the
Services, or facilities deaceibed m this Agresment, and, while ¢ach Party shall use
dilignent efforts in this regard, the Pamies ackmowiedge and agree that this
Limitation of liability shall apply fo provizion of such advice, recommendations,
and anzlyies.

Indemnification for Certain Tlaima, The Party providing seovises herevnder, i
affiliates end its parent compeny, shall be indemnified, defended and held
hermiless by the Farty recgiving services hersunder against any claim, loss or
damage arising from the receiving company s use of the services provided under
thiz Agreement pertaining to i) claims for libel, slander or invasion of privacy
arizing from the comtent of the recaiving company’' s own ¢ommtucations, of (2)
apty claim, loss or damage claimed by the customer of the Pty réserving servicas
arising from such company's use or reliance on the providing company s saviecs,
actions, duties, or chiigations ansing oul of this Agreement.

Disclaimer, EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY
I~ THIS AGREEMENT, NEITHER. PARTY MAKES ANY
REPRESENTATIONE OR WARRANWTIES TO THE OTHER PARTY

7 BT L6
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CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
ARISING FROM COURSE QF PERFORMANCE, COURSE OF DEALING.
OR FROM USAGES OF TRADE.

[nteltectusl Property Rights and Indemaification

Mo License, o patent, copynight, trademark or ather proprietary nghe is
licensed, granted or otherwise ransferred by this agreemetn. Gulf Coast
Communicatians, Lnc, 15 swictly prehibited from any use, including but not
limited to in saies, in marketing or advertising of telecormmunications services, of
any BellSouth name, service mark or tredemark.

Chamership of Intellectual Property, Any intellectual property which originates
from or is developed by a Party shall remain in the exciusive ownership of that
Party. Except for a limited license to use patents or copyri ghes to the extent
necessary for the Parties to use any facilitizs or equipment (including software} or
to receive any service selely as provided under thes Asmesment, no heense in
patent, copvright, ttademark or wade secret, or other proprietary ot intellectual
property right now or bereafier ownesd, conirolled or licensable by a Pariy, is
granted to the other Party or shail be implisd or arise by estoppel. It ts the
responsibility of each Party to snsure at no addidonal cost 1o the other Party that it
has obrained any necessary licenses in relation to intellectual property of third
Partizs uged in its network that may be required to enable the other Panty to use
any facilities or equipment {including seftware), to rective any Service, or w0
perform i respective obligations under this 4 gresment,

Indemnification. The Party providing a service pursuant (o this Agresment will
defend the Party roceiving sach service or data provided as a result of such zervice
againgt claims of infringernant ariging solely frotn the use by the receiving Party
of such service and will mdemnify the receiving Party for any dameges awarded
based =otely on such claims it accordance with Section & of this Agresment.

Claim of Infringement. [n the cveat that use of any facilites or equipment
{including sofrware), becomes, of tn reasonable judgment of G Party who owns
the affectad network is likely to become, the subject of a claim, action, suit, or
procending based on intzllectual property infringernent, ther said Party shail
promptly ard at its sole expense, but subject to the limitaticns of liakility set forth
bl oo

trendify ot replace the applicable facilities or equipment (including software) while
maintaining form and funshon, or

obtam & license sufficient fo allow such use to conbinue,
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In the evant 9 4 1 or 9.4.7 are commiercially unreasonable, then said Party may.
bermiinats. upon reasonable notice, this contract with respect ta use of, or zervices
provided through use of, the affected facilities or squipment (ineluding software},
but solely tw the gxient required to avaid the infringement Slaim.-

Exception to Obligations, Neither Party's obligations under this Section shali
apply 1o the extent the infringemenr is cauzed hy: (i) modification of the facilities
or equipment {including software) by the indemnites; (i) use by the indemnitee at’
the facilities or equipment (including software) in combination with equipment or
facilitizs [inctuding software) nor provided or authenzed by the indemnnitor
provided the facilitics or squipment {including sofhware) would not be infringing
ifused alone; (ki) conformance to specifications of the indemmiee which would
neeessarily result in infringement; or {1v) conhnued use by the iIndemmites of the
affected facilitics or equipment (including software) afier being placed on norice
to discontinue use as set forth herein.

Exclusive Remedy. The foregoing shall constirute the Parties' sole and exclusive
remadies and obligations with respect to a thitd paty clamn of intellectusl
ptoperty infringement arising out of the conduct of business wnder this

Agreement.

Treatment of Proprictary and Confldentia] Infarmaation

Confideniial Information, It may be necessary for Bellbouth and Gulf Coast
Communizetions, Tne. to provide each other with certain confidential informadon,
inchuding trade secret information, ingluding bt not Timited o, rechnical and
business plans, technical information, propasals, specifications, drawings,
procedures, custymer aseount data, call detsil records and hike information
{hersina fter collectivel v referred to as “Information™.  All [nformuapon shall be in
wiiting or other tangible form and slearly marked with g confidential, private ot
proprictary legend and that the Information will be remumed to the owner within a
reasonabyle tirne. The Mfommation shall not be copied or reproduced 1o amy form.
BellSouth and Gulf Coast Communicatons, Ine. shall receive such Information
and not disclose soch {nformation. BellSouxh and Guif Coast Communications,
Inc. shall protect the Information recaived from distribation, dieclosure or
dissemination to anyone ¢xeept eployees of BellSouth and Gulf Coast
Communicanions, Inc. with a need to know sueh Information and which
snplovess agres to be bound by the lerms of this Section. BellSouth and Gulf
Coast Communications, Inec. will use the same standard of care to protest
Infarmation received as they would use to protest their own confidential and
proprietary Informatien.

Exgeption to Obligation. Netwithstanding the foregeing, there will be no
obligation on BeliSouth or Gulf Coast Communications, [ne. 1o protect any

VALY 1L
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pertion of the infonmation that is: (1) made pubiicly available by the owner of the
Information or lawfully disclosed by a Party other than BellSouth or Guif Coast
Communications, [ne.; {2) 1awfully obtained from any sourge orher than the
owner of the [nformarion; o {3) previeusly known to the receiving Party without
an abligation to keep it confidential.

Assignments

Any assigrnent by eithar Party w any not-affiliated enecy of any right, obligarion
or ducy, or of any ather itrerest hereunder, in whole or 11 part, withour the prior
written congent of the other Party shall be void, A Party may assign this
Agreement or any right, sbligation, dury ot other interest hereumder (o an Affiliate
company of the Party without the consent of the other Paty, All obligarions and
duties of any Perty under this Agreement shall be binding ot all successors in
interest aind assigns of such Party, No assignment or delegation herenf shail
relieve the assignor of its obligations under this Agreement in the event that the
azgignes fails to perform such obligatons.

Resolution of Dispures

Except as otherwise stated in this Agresment, the Parties 2gree that if any dispure
arises as 10 the inerpretation of any provision of this Agrésment or as to the
proper implementation of this Agresment, either Party may petition the
Commission for 2 tegolution of the digpute. However, each Parry reserves any
rights it may have 0 seek judicial review of any ruling made by the Coramission
roncetning this A gresment.

Taxes

Defimtion. Fot purpeses of thic Section, the terms “taxes™ and **fees" shall
include but rot limited to federal, state or losal sales, use, exeise, gross receipts or
pther taxes or iax-like fems of whatever nature and however designated (including
tari{f surcharges and any fes, charges or other payments, contractual or
otherwise, for the use of public strests or nghts of way, whether designated as
franchise fees of otherwise) imposed, or sought to be irmposed, on or with respect
to the services furnished hersunder or measured by the charges or payments
theretbre, excluding any taxes levied on income.

Taxes and Fees [rnposed Drirectdy On Either Providing Party or Purchasing Farry.

Taxes end fees imposed on the providing Party, which are not permicted or
required 1o be passad on by the providing Party tn ity customer, shall be bome and
paid by the providing Patry.
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Taxes and fees imposed on the purchasing Patty, which are oot required to be
collected and/or remined by the providing Party, shall be borme and paid by the

purchasing Party.

Taxes and Faes bmpozed on Purchasing Party But Collected And Remitted By
Providing Paty.

Taxes and fees imposed on the purchasing Pary shail be borne by the purchasing
Party, even if the abligarion oo collect and/or remut such 1axes ar fees (2 placed on
the providing Party,

To the extert permitued by applicable [aw, any such taxes and-or fees shall be
shown s separate iiems on applicable bitling documetus between rhe Parres.
Motwithstapding the foregoing, the purctasing Party shall remain iigble for any
such taxes and focs tegandless of whether they are actually billed by the previding
Farty at the fime that the respective service is billed.

If the purchasing Party determines that in its opinion any such taxes or fees are
ot pavable, the providing Parey shall not bill such taxes or fees w the purchesing
Party if the purchasing Party provides written certification, reasonably satiafactory
to the providing Party, stating that it 19 exempt or otheraise not subject to the tax
ot fee, setting forth the basis therefor, and sadsfiving any other requirements under
applicable law. [ any authority seeks o collect any such tax or fee that the
purchasing Pasty has determingd and certified not to be payable, or any such tax
ot fee ‘At was not bitled by the providing Party, the purchasing Party may contest
the same in good faith, at its oW expemse. In any such contest, the purchasing
Farty shall prompily furnish the providing Party with copies of all filings in any
proceeding, protest, or legai challenge, all ruiings issusd in connection therewith,
and all correspondence between the purchasing Party and the taxing authorty,

In the svent that all or any portion of an amount sought w be collected must be
paid in order to contest the impasition of any such tax or fee, or o avoid the
existence of a lien on the assets of the providing Party durmg the pendency of
such conrest, the purchazing Party shall be regponzible for such peyment and shall
be enritlad to the benefit of any refund or recovery,

If it is ultimately detérmined that any additionai amoutir of 2uch a gax or fee is due
tn the imposing authority, the purchasing Farty shall pey such addihonal atoant,
neluding any interest and penalties therson

Norwithstanding any provision ta the contrary, the purchesing Party shall protect,
indemnify and hold hartnless (and defend at the purchesing Party's expénse) the
providing Party from and against amy such tax or fee, interest or penaities thereon,
or other charges or payabie expenses (including reasonable artorney fres) with
respeci thereto, which are incurred by the provading Party in connection wirh any
claim for or contest of any such tax or fee.
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Each Party shal] notify the other Patsy in wrting ol any assessment. proposcd
assessment or other cialm for any additional ameunt of such 3 tax or fee by a
taxing authority; such notice to be pravided, if possible, i leascten (16) days -
prior to the date by which a response, prosest or oeher appeal must be filed. but ia
no event Later than thirgy {303 davs after receipt of such assessment, proposed
Azgascment or cladm.

Taxes and Fees Imposed on Providing Party But Passed Do To Purchasing Party.

- Taxes and fess imposed on the providing Party, which are pertined of required w©

be passed on by the providing Party to its customer, shail be borne by the
purchazing Party.

To the catent permitted by applicable law, any such faxes and/er fers shall be
showt 48 teparae items on applicable billing docwments berween the Partes.
Notwithstanding the foregoing, the purehasing F .1y shall remain liable for any
such taxes and fees regardless of whether they are actually billed by the providing
Parry af the ime that the respernive service is billed,

{f the purchesing Party disagrees with the providing Pany's determination as to
the applicstion or bagiz for any such tax ot fes, (he Parties shell consult with
vespect to the impaaition and killing of such tax or fee. Notwithstanding the
foregoing, the providing Party shall retain ultimate responsibility for determining
whether and bo what extent any such taxes or fees are applicable, and the
purchasing Farty shall abida by such determination and pay such taxes o1 fees fo
the providing Farty. The providing Party shall further retain witimate
responsibility for determinitg whether and how 10 contest the imposition of such
taxes and fees; provided, however, that any such contest undertaken at the request
of the purchasing Party shall be at the purchasing Party’s expense.

In the event theat all or any pertion of an amount sought to be collected must be
paid in order to contest the imposition of any such tax or feg, or to aveid the
existence of a lien on the aszets of the providing Party during the pendency of
such sontest, the purchasing Party shall be responsible for such payment and shall
be entitled to the benefit of any refund or recovery.

If it is wirmately determined that any additional ameunt of such a tax or fee 15 due
o the muposiiag authority, the purchasing Party shall pay such additional amouant.
including any interest and penallies thereon.

Morwithstanding any provision 10 the cottrary, the purchasing Party shall protect
indemnify and hold harmless (and defend at the purchasing Party's expenae) the
providing Party from end againgt any such tax or fee, interest or proaities thereon,
or piher reasonable charges or payable expenses (including reasonable amarmey
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faes) with respect thereto, which are incurred b the providing Party in connecdon
with any ¢laim for or contest af any such tax o fee.

Each Party shall notify the other Party i writing of any assessment, proposed
assessment or other claim for any addivional amount of such & tax orfee by a
laxing authority; such notice to be provided, if possible. at leasr ten (10) days
prior to the dare by which a response, protest or other appeal must pe filad, bt in
nq event later than thirty (307 days after receipt of such assessment, proposed
assessment or claim.

Mutual Cooperation. In any contest of a tax of fee by one Party, the other Party
shall sooperate fully by providing records. restimony and such addinonzl
information ov assistance a3 may reasonebly be nacésary 1 puraie the contast.
Further, the other Party shall be reimbursed for any reasonable and necessary owt-
of-pocket copying and ravel expenses incurred in 25sisng in such contest.

Force Majeare

[n the event performance of this Agreement, ar any cbligation hereunder, 15 either
directly ot indirectly preverted, restricted, or interfered with by reason of firg,
food, eartheuake or like acts of God, wars, revolution, civil comtmotion,
explosion, acts of public enemy, embargo, acts of the government in tts sovereign
capacity, labor difficulties, including without limitatdon, strikes, alowdowns,
picketing, or boyootts, unavailability of equipmenr from vendor, changes
requssted by Customner, oF any other cirqumstances bevond the reasonable contred
and without the fault or negligence of the Farty affecied, the Party affected, upon
giving prompt notice to the oter Party, shall be excuesd from such performance
o @ day-to-day basis to the extent of such prevention, reattietion, or interference
fand the other Party shall likewise be excused from performance of its obligations
on a day-to-day basiz undl the delay, restriction or interferanca has ceased);
pravided however, that the Party so affected shall ase diligent efforts to aveid or
remove such causes of non-performence apd both Parties shall proceed whensver
such causes are removed or cegse, '

Year 2000 Complisnce

Each Panty wearanes that it has implemented a program the goal of which is o
emsure tha 21l software, hardware and relaced roarerials {collectively called
“Systems™) delivered, connected with EellSouth or supptied in the furtherance of
the g and conditions specifisd in this Agreement: (i} will record, store,
process and display calendar dates falling on or aftey January 1, 2000, in the same
mgnner, and with the stame functionality as soch software records, stoces,
processes and calendar dates falling on or before December 31, 1299; and (11}
shall include without limitetion date data sty Teoegnition, calculations that
accommodare same cenury and multicentury formuias end daie vajues, and date
dats interface valoes trat reflect the cenmry,
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Modification of Agreement

BeliSouth shall make available, pursuant to 47 USC § 252 and the FOC mles and
regulations regardling such availabibity, to Gulf Coast Commumnicstions, Inc. any
iftereonnection, service, or network element provided undet any other agresment
flied and approved pursuant o 47 USC § 252, The Parties shail adopt ail rares,
terms and conditions concerning such other interconnaction, servies or petwork
element and sy other rates, terms and conditions that are unterrelaved ot wers
negotiated in exchange for o in conjuncticn with the interonnection, service or
nerwork slement being adopted.  The adopted interconnestion, senvice, or network
element and agreement shall apply to the same states as such other agreement and
fuor the identical tevm of such other agresment.

1 Gulf Coast Communications, Inc. thanges its name or makes chanpes w its
company sTucture ot identty due to a merger, acquisiion, transfer or any other
teason. it is the responsiility of Gulf Coast Communications, Inc. w0 otify
BellSowth of said change 2nd request that an amendmant to thia Agreement, if
neocgsary, be enecuted to reflest smd change.

No modification, amendment, supplement to, or waiver of the Agreement or ary of
its provisions shall be effective and binding upon the Parties unless is is made in
writmg and duly signed by the Parvies.

Execution of this Agresrment by cidhet Party does not confimn or infer that the
exceuting Pary agrees with any decisien(s) issusd pursuant to the
Telecommunications Act of 1996 and the consequences of those decisions on
specific language it this Agreement Nether Party waives its rights to appeal or
otherwise challenge any such decisionis) and each Party reserves 2l] of i= nights to
pureie any and all lecal and/or aquitable remediss, including appeals of any such
decisionys).

in the event that any final and norappealable legslative, reguistory, judicial o other
legai action materially affeets any material terms of this Agresment, of the ability of
Gulf Coast Cotmmunications, Inc. or BaliSauth to perform any matenial terms of this
A greement, Gulf Coast Communicahions, [ne. or BellSouth may, on thirmy (30)
days’ written nodice require that sach terms be rencgotiated, and the Parties zhall
retegotare in good faith such murmually accepmble new verms a3 may bereguired.

In the mvent that such new terms are ot renegotiated within ninety {20) days afte
auch notice, the Dispute shall be referred 1o the Dispute Resolution procedure set
forth in Section 12,

If apy provision of this Apreement, or the application of such provision to either

Party o circwnstance, shal] be held invalid, the remainder of the Agreerneny, or the
application of any such provizion to the Parties or eircwmstances other than those (o
which it ia held invalid, shall not be effective thereby, provided that the Parties shall
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atternpt o reformidate such invalid provision m mve effeet 10 such portions therenf
25 may be valid without defeating the intent of such provision.

Waivers

A failire or delav of either Parry w enforce any of the provisions hereof, 1o exercise
any option which is hersin provided, o1 10 require performance of any of the
provisions hereof shall in o way be construed tobe a waiver of such provisions or
options, and each Party, notwithstanding such failure, shall have the right thereafter
Ity insist upon the specific performance of any and alt of the provisions of tus
AZTTETHENL

Governing Law

This Agreemenn shali be governed by, and construed and ¢nforced in accordance
with, ehe laws of the State of Georgia, without regard to its conflict of laws
principles.

Arm’s Length Ivagotiations

This Agrcemnent was exeented after arm's length negodations between the
undersigned Panies and reflects the conclusion of the undersigned char this
Agresment is in the best intcrests of ail Parties,

MNotces

Every nonce, consent, approval, or other communications required or
contemnpliated by this Agresment shall be in writing and shall be delivered n
person or given by postage prépard mail, addresa to:

BellSputh Telecommunicatons, Ine.

CLEC Account Team

5" Floor

A00 North 19 Seeet
Birmingham, Alsbama 35203

and

Genieral Anorney - COU
Suite 4300

675 W, Peachtree St.
Atlants, GA 30375
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Gulf Coast Commueleations, [ne.

Chris Boven — President

4016 Ragrancas Avenue, Suite C
 Pepgacola, FL 32507

(850) 451-9309

FaX: (B50) 4535202

or at such orher address as the intended recipient previously shall have desigmated
by written notite to the other Party.

Where specifically required, notioes shall be by certified or registered mail,
Unless otherwise provided in this Agreement, notice by mail shall be effective on
the date it is officially recorded as delivered by renam receipt or aquivalent, and in
the ahsence of sach record of delivery, it shall be presumed to have been delivered
the fifth day, or oext business day afeer the fifth day, after it was depasited in the
radlia

BellSout shall previde Gulf Coast Communications, [ne. noties via Infernet
posting of price changes and of changes 10 the terms and conditions of services
gvailable for resale.

Ruile of Comstruction

i tule of constuction requiring interpretation against the drafting Farty hereof
shall apply in the interpretion of tis Agreement.

Headings of No Force or Effect

The headings of Articles and Sections of thiz A grestnent are for convenience of
reference only, and shall i oo way define, modify or testrict the meaning or
interpretacon of the rerms or provisicns of this Agresment.

Munltiple Conmterparis

This Agresment may ba executed multiple counterparty, sach of which shall be
deemed an original, but all of which shall wgether conatinme but one and the same
document,

Implementadon of Agreement

if Gulf Coast Communications, Inc. is a facilities based provider or & facilines
bazed and vesale provider, this sectiot shall apply. Within 60 days of the
exccution of this Agroement, the Parties will adopt 2 schedule for the
implemeitation of the Agreement. The schedule shall state with specificity ime
Eramas for submission of including but not limited to, retwork design,
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inrercotnection peints, collocation arrangement requegts, pre-sales resting and full
operational time frames for the business and résidential markets, An
mplernentation template to be used for the 1mplementa.hm1 schedule s contained
in Attachment 1§ of this Agroement,

Flling of Agreement

Upon exscution of this Agreament it shall be filed with the appropriate stake
regulatory agency pursuent to the requirements of Section 252 of the Act, [fthe
regulatory agency imposes any filing or public intereat notice fees regarding the
filing or approvai of the Agreement, Gulf Coast Commmunications, Inc, shall be
responsible for publishing the required notee and the pablicarion and/or notice
costs shall be borne by Gulf Coast Communications, [oc.

Entlre Agrermant

Thiz Agreement and its Amachments, ineorpotared herein by this reference, sets
forth the entire understanding and supersedes prior Agreements berwean the
Parties relating to the subject mattér contained hersin and merges all prior
discussiohs hetovern them, and neither Party shall be bound by any defmition,
condition, provision, representation, warranty, covenant or promise other thap as
expressly swated in this Agreemem or as is conternporarecusly or subscquently set
forth ity writing and executed by g duly muherized officer or representative of the
Party t0 e bound therebry.

This Agreement may inclode attnchments with provizions for the fellowing

SErviCeh

Metwork Elements and (iher Servioes
Local [nterconnection

Rexalm

Collocation

The followling services are included a5 options for purchase by Guif Coast
Communieatons, Ine. Gulf Coast Communlcatons, [ne. shall slsct enld
services by writlen request ta its Acconnt Menager if spplicable.

Optlenal Daily Usage File (ODIUF)

Echanced Optional Daily Uzage File [EDDUF)

Acpess Daily Usage File (ADUF}

Line Information Datebase (LIDB) Storage

Centralized hessage Distribution Service (ChMDE}

Calling Narge (CHAM)
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N WITNESY WHEREOF, the Parties have executed this Agreement the day and e above first

written.

“ETE

Signature
Christophet P. Bovert
MName
Senior Director Pre=ident
Title Title

Eﬁﬁ’fﬂfﬂ |~ lg; 2000
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) Deflnitions
Affliiate i3 defined as a person that {directly pr indizectiy’t owns or controls, is awned or
controlied by, or is under common ownership or contro! with, another person. For purposes of
this paragraph. the tafh “own" mezns to own an eguity interest (or equivalent thereot) of more
than |0 pereent

Centralized Message Distribution System i5 the Telcordia (formerly BeilCore) administered
natonal ayster, based in Kansas City, Missourd, used to exchange Exchange Message Interface
(EMI) formatted dats among host companies,

Commirsion is defined 82 the appropriate regulatory agency in each of BellSouth’s nine state
region, Alabama, Florida, Gecrgia, Kenncky, Lovisiana, Mississippi, North Carolina, South
arcling, and Tennessce,

Daily Unage Flle is the compitaion of messages or copies of messages in standard Exchange
Message Inarface {EMI) format exchanged from SellSouth to a CLEC.

Exchange Message Interface is the nationally administered suandard format for the exchange of
data among the Exchange Carrisrs within the telecommunications indusery.

Information Service means the offering of @ capebility for gensrating, acquiring, storing,
manefonming, processing, retreving. wtilizing, or making available information via
telecammmurmications, and includes elecironic publishing, but does not include any use of any such
capability for the manegement, control, or operation of a telecomumunications system of the
mansgement of 2 felacommunications Service,

Intercompany Seftlements {ICS) is the revenue associated with charges billed by a2 company
othet than the company in whose service arsa such charges wers mewred. [CS on a hational
lavel inchudes third oumber md credit card oalls and ic adminigersd by Teleordia (formerly
BellCore) s Calling {"ard and Third Number Settlernent System (CATS). Included is traffic thar
originates in ona Regional Bell Operating Company's {RBOC) territory and bills in another
RBOC's lertitory.

Intermedinry fonction in defined as the delivery of traffic from Guif Coast Communications,
Inc.; a CLEC ether then Gulf Coast Communications, Ine. of another telscommunications carrier
through the aetwoek of BellSouth or Gulf Coast Comununications, Ine. to an end user of Gulf
Coast Communications, [nc.; a CLEC other than Gl Coast Commnunications, Inc, or arother
telecommunications carmer,

Local Inferconmection id defined aa 1} the delivery of local traffic te be tenminated on each
Farty's local network so that end users of cither Party have the ability to reach end users of the
other Party without the use of any access cods or substantial delay in the processing of the call;
21 the LEC network features, funcions, and capabilitiea set forth in this Agreement; and 3}
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Service Provider Number Portability sometimes referred to as {etthporaty iglephone number
pottabifity to be implemented pursuant w the s of this Agreement.

Locel Traffle is clefined a3 any telephone ¢ali that originates in one exchange and terminates in
cither the same exchange, or other local calling ares asspciated with the originating exchange as
defined and specifisd in Saction A3 of Balifouth s General Subacriber Service Tariff. As
clarification of this definiticn and for reciprocal transport and rermination compensation, Local
Traffic daes not include tratfic that origitates from or is directed to or through an enhanced
service provider or information service provider, As flother ¢larification, Local Traffic does not
include calls that der not transmit information of the user's choosing. In any svent, neither Farcy
will pay reciprocal compensation to the other if the “mraffic™ to which such reciprocal
compenzation would otherwise apply was generated, in whole or in part, for the putpose of
creating an obligation on the part of the originating carrier to pay reciprocal compensation for
such traffic.

Message Distribution is touting determinztion and subsequent delivery of message data from
ofte company to another, Also included is the interface fmetion with CMDS, where appropnate.

Maltlple Exchange Carrier Aciess Bitling {“MECARB™) means the document prepared by the
Billing Committes of the Ordering and Billing Forum (“OBF:), which Rmictions under the
auspices of e Carrier Lisison Committee of the Alliance for Telecommunrications [dustry
Solutions (“ATIE™) and by Teleordia (farmerty BellCore) as Special Report SR-BDS-000983,
Containing the recomumended gidelines for the billing of Exchange Service access provided by
twa or nore LECs andior CLECs or by one LEC in two or more states within a single LATA,

Network Element is defined to mean a facility or equipment used in the provision of a
telecommunications setvice. Such term may melude, but is ot limited to, fearures, functions,
and capabilities that are provided by means of such faeility o equipment, including but not
lirnated to, subscriber mumbers, databzses, sighaling systems, and information sufficient for
billing and collection or used in the wansmission, rouring, or other provision of 8
telecomimunications service. BellSouth offers acotys o the Network Elements, unbundlad loops,
network interface device; sub-loop clamems; local switching; transport; mandem swvitching:
pperator systeris; signaling, access to call-related dtahases; datk fiber ag set forth in Anachmem
2 of this Agreement.

Nuoe-Intercompany Sstttement System (NICS) is the Telcordia (formerly BellCore) system
thet caleulates non-intercompany séttlemants amournts due from one company to another within
the zame EBOC region. [t includes credit cand, third number and collect messages.

Percent of Intarstate Usage (PIU} iz defined 85 a factor to be applied to terminating access
services minutes of Uge to obtain those minutes that should be rored as interstate acoess 9etviees
minutes of use. The numerator includes af interstate “non-intermediary” minttes of use,
ineluding interstate mimutes of use that ae forwarded due to service provider number portability
less any intestate tinutes of use for Termingting Party Pays services, such 25 300 Services. The
denominacor includes ail “non-intesmediany™, local, interstate, intragtate, il and access minstes
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of use adjusted for service provider number pomability dess all minuies atwibusable to terminating
Party pays services.

Percent Local Usage (PLU) is defined a3 a factor to be applied to morastate terminating minutes
of uge, The mumerator shall include all “non-intermediary™ Iocal minwtes of use edjusted for
those minutes of use that only appty locel due to Service Provider Number Portability, The
demorrinator is the kptal intrasane minates of use including local, intrastate twll, and access,
adjusted for Service Provider Number Portability less mtrastate terminating Party pave manutes
af use.

Revenne Accounting Oiflce (RAQ) Status Company is a local exchangs companyaleernate
local exchange compaty thar has been assigned a unique RAC code, Message date exchanged
armong RAD statis companies is grouped (i.e. packed) according w FromToBill RAD .
combinations.

Service Contral Poin {*SCFs™) are defined as databases that store information and have the
ability to manipulate data required to offer particular services.

Slgnal Transfer Points (*STPs™) are signaling message switches that interconnect Signaling
Links to route signaling messages betweet switches and databases. STPe enable the exchange of
Signaling System 7 (“557") messages between switching eiements, database tlements and STPs.
STPs provide aceess t0 varous BellSouth and third party network slements such as local
switching and databases.

Signating lUnk: are dedicatad ransmission paths carmying signaling messages between carrier
switches and signating netwotks, Signal Link Transport is a et of two or four dedicated 56 kbps
ransmission paths between CGutf Coast Comnmunications, Inc. designared Signaling Points of
[ntereonnection that provide 3 diverse mansmigsion path and cross connect o 2 BellSouth Signsi
Transfer Point.

Telecommunications means the tansmigsion, between or among points specifisd by the vser, of
information of the user's choosing, without :hanga in the form ot sament of the information as
scnt and received.

Telecommunications Service means the offzring of telecommunications for a fee directly to the
publie, or to uch classes of users as 1o be effectvely available dizectly to the public, regardless
af the facilides used.

Teiecommunltcations Act of 196 {“Aci™) means Public Law 104104 of the Unuted Stapes

Congress effective February §, 1996. The Act amended the Communicarions Act of 1934 (47,
LL5.C. Section | et seq.).
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RESALE

Mxrount BEates

The rates pursuant by which Gulf Coest Commuenications, Ine. is to purchase services
from BellSouth for resale shell be at a discount rate off of the retail rare for the
telecommunicationa service. The discount rates shalf be as set forth in Exhibit AL
attached hetete and incorporated herein by this reference. Such discount shall reflae:
the costs avoided by BeltSouth when selling a service for wholesale purposes.

Definldaon of Terma

CUSTOMER OF RECORD reans the entity respansible for placing application for
service; requesting additions, rearrangements, maintenanse or discontinuance of
service; payment it full of charges incurred such as nen-recurring, moenthly recurring,
toll, directory assisiance, etc,

DEPOSIT means assurance provided by 2 customer in the form of cash, surety bond
or bank letter of cradit to be held by BellSouth,

END USER means the itimate vser of the telecommnunications serices.

END USER CUSTOMER LOCATION tneans the physical location of the premises
where an =od User mskes w3z of the telecommunications services.

NEW SERVICES means funcions, featursa or capabilities that are not currently
offered by Bellimnh, This includes packaging of existing services or cornbuung a
rew fimction, featurs or capability with en existing serace,

OTHER/COMPETITIVE LOCAL EXCHANGE COMPANY {OLEC/ACLEC) means
a velephone company certificated by the public service cormmissions of BellScuth’s
franchised area to provide local exchanpe service within BellSouth's franchised ares.

RESALE means an activity whertin a certificared CLELC, such as Gulf Coast
Communications, [nc, subscribes fo the fclecommuyications services of BellSouth
atwi then reoffers those teleconuhvications services 1o the public {with or without
"adding value™).

RESALE SERVICE AREA means the area, ag dafined in 2 public service
comrnigsion approved cerificare of operation, within which a CLEC, such as Gulf

VerglonIsa: 1 2219
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Cpast Contrnunicztions, [ne. may offer resold [oczl exchange welecommumications
seTViCe,

Gepayal Provisions

Oulf Coast Communications, [oe. may resell the tariffed local exchange and 1ol
telecommunications services af BellSouth conrained in the General Subscriber
Service Tanffand Private Line Service Tanff subject to the terms, and conditions
specifically set forth herein. Morwithstanding the foregoing, the sxciusions and
Lirmitaticns on services available for resale will be as set forth in Exhibit B, attashed
hereto and incorporated herein by this referencs,

All of the negotiatad rates, tarms and conditions set forth in this Attashment pertain o
the resals of BellSouth's tetal relecommurneations services and other services
specified in this Anachment. BellSouth shall make available telecommunications
services for rgsale at the rates set forth in Exhibit A to this Agreement and subject
the exc.usions and limitations ==t forth in Exhibit B to this Agreement BellSouth
dues riot however waive 118 righes to appéal of otherwise challsnge smy dacizion
cegarding resale thar cesulted inthe discount rates contaitted in Exhibit A or the
exclusions and limitations contained in Exhibit B, BellSouth reserves the night to
pursue any and all legal and/or equitable remedies, including appeals of anmy
decisions. If such appeals or challehges regult in changes in the fissoumt rated or
exclusions and limications, the parties agree that appropriaie rmodifications 1o this
Apresment will be made promptiy to makes its terms consistent with the cutcome of
the appeal.

Gulf Coast Communications, Inc. may purchase resale services from BellSouth for
their swn uge in operating their business. The resale discount will apply to those
gerviceg under the following conditions:

Gulf Coast Communications, Inc. must resell servaces to other ond users.

Giul{ Coast Communications, Inc. must ordesr services through resale interfaces, 1.5,
the Local Carrier Service Center (LCSC) andior approprizta Resale Account Teams
pursuant b Section 3 of the General Terms and Conditions,

Culf Cosat Comrmumications, [ne. canmat be an altemative local exchange
talscomrmumications compemny for the single purpoese of selling o themselves.

The provicion of carvices by BeflSouth to Gulf Coast Communications, Ine. does not
constitute a joint undertaking for the furniching of any service.

Warginn 3041 2,23,00
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Gulf Coast Communications, Inc, will be rhe custamer of record for all services

purchased from BetlSouth. Fxcept as specified berein, BellSouth will take orders
from, kill and expect paviment fom Gulf Coast Communicatiens, Inc. for all services.

Gulf Coast Communications. Tng., will be BeliSouth's single poine of contacr for all
seTvices purchesed pursuant 1o this Agreemetit, Bell5owth sheil have no contact with
the and user axcepr to the ¢xtent provided for herein,

BellSouch will contittee w0 bill the end user for any services that the end user spacifies
it wrizhes to recatve directty from BallSouth.

BellSouth maintaing the right to serve ditestly any end user within the service ama of
Culf Coast Communicanons, Inc. Bell3outh will continue to direst]y markst its own

telecommunications produets and setvices and in deing so may 2stablish independent
relationships with end users of Gulf Coast Commmumicarions, [,

Metther Party shall interfere with the nght of any person or entity to obtait gervices
dirmetly fom the other Party.

Curtent telephons nurabers may normally be rétzined by the end wser. However,
t¢lephone numbers are the propenty of BeilSouth and are assigned to the service
furnished. Gulf Coast Communicaticns, Inc. hes no property right 1 the telephone
number or any other call number designanon assaciated with senaces furmshed by
BeilSouth, and oo night to the continuance of service through any particular centrat
office. BellSouth reserves the right to chanpe sich nembery, o the centrzl office
designation associated with such numbers, ar both, whenesrer BellSouth deems it
nEcessaTy L 4o 5o it the cotiduct of its business.

For the purpese of e resale of BellSouth's lzcommunicarions services by Gulf
Coast Commmmicstions Inc., BellSouth will provide Gulf Coast Communications,
Inc. with an on line access to felephone numbers for reservehion on a forst coms first
gerve basis. Such reservations of talephone numbers, on a pre-ordering basis shall be
for a petiod of nine (9) days. Gulf Coast Commnseations, Ine. scktwwiedges that
there may be instances where there is a shortage of telephone numbers in a particular
Commion Langiage Location [dentifier Code (CLLIC) and in such instances
Bel1South may request thar Gulf Coast Comimunications, Ing. cance] its teservations
of nanbers, Qulf Coast Communicationy, Ine. shall commply with such request,

Further, wpon Gulf Coast Communications, [nc.'s request, and for the purpose of the
resale of BeliSouth's elecommunications cervices by Gulf Coast Communications,
Ine., BallSouth will reserve up 1o |00 telephons numbers pa CLLIC, for Guif Coast
Commmunications, Inc s scle use. Such telephone number reservations shall be valid
for ninery (90 days fTom the roscrvation 4ate. Qulf Coast Communications, Tne.
acknowl|edges that there may be instances where thera is a shortage of telephone

Varmian Qg 1222000
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rwmbers in a particular CLEIC and in such instances BallSouth shall use its best

efforts to reserve fora ninety (90) day period a subficient quantity of Gulf Coast
Comunications, Inc."s reasonable need in that particular CLLIC,

Bell5outh may provide any service or facility for which & ¢bharge is not established
hereit, ag long as it is offered on the same terms to Gulf Coast Communications, ine.

Service {8 fienished subject o the condition that it will not be used for any unlawfil
putpase.

Service will be discontinued i€ amy law enforcement agency advises that the serviee
being used is in violation of the law.

BellSouth can refuse service when it has grounds o believe that service witl be used
in vicdanon of the law,

BellSouth accepts no responsibility to any person for any anlawiil ast commited by
Culf Coagt Communicetions, Ine. or it5 end 1sers as part of providing service w Gulf
Coast Commmunications, Inc. for ppoeses of recale or otherarise,

BellSouth will cooperate fully with [aw enforcement agencies with subpoenas and
colot orders for assistance with BellSouth's end users. Law enforcement agency
subposnas and sourt orders regerding end users of Gulf Coast Communications, Inc.
will be directed to Guif Coast Communisations, Inc. BellSouth will bill Gulf Coast
Communications, [oe. fir implementing any requests by law enforcement agencies
tegarding Gulf Coast Communications, Ine. end usere,

The characteristics and methods of operation of any cirewits, Taciliies or syuipment
provided by any person or entity other than Bell3ouch shall not

Interfere with or impait service over any facilitics of BellSouth, ite affii{ates, or ks
connecting and concurring cartiers involved in its sevvice;

Cause damags to BellSouth's plant;

Impair the privacy of any cornmuniestions; or

Create hazards to any BetlSouth empley2as or the public,

Gulf Coast Communications, Inc. asswnes the responsitiiity of notifying BallSouth
regarding less than standard operatons with respect fo services provided by Gulf
Coast Communications, ne.

Facilitiez and’or aquipment utilized by BellSowh to provide servics w Gulf Coast
Communications, [ne, remain the property of BellSourh,

VergonS0R9: 13,3000
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Whire page directory listngs will be pronvided 1n scegrdance with regulations set forth

in Section AH of the General Subscriber Services Teritf and will be available for
resale,

BellSouth provides slectronic aceess t© customer record information.  Access is
provided through the Local Exchange Wavigadon System (LENS) and the
Telscommunications Access Gaieway (T AQG). Customer Récord [niormadon includes
hut is not lirnited to, custamer specific informarion in CRIS and RSAG. In additoen,
Gulf Coast Commumications, Lne, shall provide to BellSouth a<cess to customer
record information including etecrrotue access where available, Qtheraase, Gulf
Coast Communications, Ine. shall provide paper copies of customer record
tnfottnation within a reasonable pericd of time upon téguest by BellSouth, Cuostomer
Eecord Information is squivalent bo buc ot limited to rhe type of customer specific
information contained in CRIS and RSAG, The Partiés agrée not to view, copy, 01
prhersrize obtain access to the eustammer recotd infermation of any cusmomer withour
that custore1"s permission, and further agrees that Gulf Coast Communications, Inc,
and BellSouth will obtgin agcess w customer record information ondy in strict
compliance with applicabie faws, rules, or regulatons of the State 1o whach the
sarvice is provided.

Adl oost incurred by Bell South to develop and implement operational interfaces shall
be recovered ftom Resellers who atilize the services, Charges for use of Operahional
Support Systems (O35) shall be as zet forth in Exhibit & of this Akachment.

Where available 1 BetiSouth’s end users, BaliSowth shall provids the following
telecommunicetions services at 4 discountt to atlow for voice mail services:
» Simplifisd Msssage Desk Interface - Fnhanced (*SMDI-E™

+ Simplified Message Desk interface ("SMD"™) Message Weiting Indicator
C“WWT stter dialbore and measage waiting light festure capabilities

+ Call Ferward on Busy/Don't Answer (“CF-B/DA")
+ Call Forward unl Busy i"CFHB")
& Call Forward Don't Answer (HCF'DA™

Further, BellSouth messaging aervices set forth io BellSouth's Messaging Service
Information Package shall e made available for resale without the wholesale
dizcoumt.

BallSauth’s Inside Wire Maintenance Service Flans may be rade availabie for resale
at tates, terms and conditicns as set forth by BellSouth and without the wholesale

discount.

Wersinn 3009 1471209
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All costs incurred by BeliSouth for providing services reguested by Gulf Coast
Comumunications, e, that are not cavered in the BallSouth taviffs shall be recovered
from Gulf Coast Commuticetdens, [ne. it Gubf Coast Communications, Ine, utilizes
hose services.

Recovery of charges associatsd with irnplementing Number Porability through
monthly charges essessed to end Lsers has been authorizad by the FCC. This end tser
line charge will be billed to Resallers of BeltSomh's tefecommunications services and
will be a3 fled in FCC No. [ This charge will not be discounted.

BellSouth’s Provision of Services ts Galf Coast Communicaticas, I,

Oulf Coast Communications, Inc. agrees that its resale of BellSouth services shall be
as follows:

The resale of telecommunicaions services shall be Jimited 1o users and uses
conforming to the class of service rastrictions.

Hotel and Hospiral PBX services are the only telecommunisations servicas available
for Tesale to Hotel/Motel and Hospital end users, respectively. Similarly, Access Line
Service for Customer Provided Coin Telephones is the only focal service available for
resale to Independent Payphone Provider {{'P) customers. Shared Tenant Service
custorners can only be soid those locsl exchange sccase sérvices gvailable in
BellSouth’s A23 Shared Tenant Service Tariff in the states of Florida, Georgia, North
Caroling atvd Scwth Caroling, and in A27 in the statey of Alabama, Kennky,
Louisiana, Mississippi and Tannegces.

BellSouth reserves the right to periodically audit services purchased by Gulf Coast
Commutications, Inc. to establish authenticity of use, Such audit shall ot cecuy
tore than once in a calendar yaar, Gulf Coast Communications, Ine. shell ke any
and all records and data avatlabie to BellSouth or BellSouth's suditors on &
reazcnable basis. BellSouth shall bear the cost of waid gudit.

Resold services can only be used in the same rnanner a2 specified in RellScuth's
Tariffs. Reseld services are subject to the same terms and conditions gs are specified
for sueh services when fumnished to an individus] end user of BelSouth in the
appropriate section of BellSouth's Tariffa. Specific oxiff fegtures [¢.g &usage
allowance per menth), shall ot be aggregated acrogs roaltiple resald services.

Gulf Coast Comrmunications. Inc. may resell services only within the specific resals
service area as defined in itz cerriRcate,

Telephone numbers tranamitted via any sesold servics feature ars intended sabefy for
the use of the end user of the feature. Resale of this information is prohibited

Vemiond 99 122304
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Mantenance of Services

Guif Coust Communications, fng. will adopt and adhere (o the standards containad in
the appiicable CLEC Work Center Cperational Understanding A greement regarding
miakenance and installation of service.

Services resold under BellScurh's Tariffs and facilities and squiptment peovided by
BellSouth shall be maintained by Bal] South

Gl f Coast Comrnunications, lac. ar its end users mey Nt RMETANRS, move,
disconneet, remove or attempt to repair ey tagilities owned by BeilSouth, other than
by connecion or discomection 1o any interface means usad, oxcept with the written
consent of Bailsouth,

Guif Coast Communications, Inc. acoepts responsibility 1 notify BellSouth of
situations that arise thar may result in 2 sePvice problem.

Gulf Coast Cotnmunicarions, foc. will be BeliSouth's single point of tontast for alf
repair calls on behalf of Gulf Coast Communications, [ne. s end usars, The partiss .
&ghve bo provide ome anather with mil-free contast mambets for such purposes.

Culf Coast Communications, Ine. will contast the ApPropriate repair cotiters in
accordancs with procedures sstabiished by BeliSouth.

For all repair requests, Guif' Coast Conmmmications, Ine. acoepts responaibility for
aihering to BellSouth's presereening guidelines prior 10 referfing the trouble 1o
Ballfauth,

BellSouth wall bill Gulf Coast Communications, nc, tor handling troubles that aye
found not to be in BellSount's tetwork pursuant oo jts dandard tine and material
charges. The standard time and material charges will be no more than what BalSouth
chazges to itx retril customers fir the same sarvices.

Bell3outh reserves the right wo contact Gulf Coast Communications, Ewe.’s end uacr,
if deened necassary, for rmaititenance puarposes.

Ensblishrueat of Service

After recelving cerification a9 ¢ local exchange compeny fiom the appropriate
cegulatory agency, Gulf Coast Communications, Inc. will provide the appropriate
BellSouth sérvice center the necessary documentation w0 enabie BellSourh o establish
2 MEsteE sacount for Gulf Coast Comrmmications, Inc.'s resold servicss. Such
documentation shall inclads the Apntication for Maser Account, proof of aurhority 1o
provide telesammunications services, an Operating Company Numiber {"OCN"
assigned by the Natonal Exchange Carriers Adsociadon ("VECA*) and » tax

Vamion JQo: 12/22499
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SXEIRpGON certiffcare, if applicabie. When DECESSATY dEpOsit requirements are met,
BeliSowrh will begin caking orders for the resale of service,

>ervice orders will be in o sandard format designated by BallSouth.

When notification is received fom Gulf Coast Commutications, [nc. that s current
end user of BeilSouth will subsenbe 1o Crulf Coest Communications, Inc. 's sepvice,
siandard service order intervels for the appropriate clase of sarvice will agply.

Bell3puth will not require end user conBirmation pricr to establishing service for Gulf
Coast Communications, [ne.'s end user “estomer. Culf Coast Communications, [og.
nust, however, be able to demonsirate &ud user athorization upon request,

Guif Coast Communications, Ine. will be the single point of contact with BellSonth
for all subsequent ordering activity resulting in additions or changes to reenlq services
axcept that BellSouch will accept a request direcily from fhe snd uger for GOTIYersion
of the end user's service from Gulf Coast Communications, Ine, to HellSouth or will
accent a request from another CLEC for conversion of the end user's serviee from
Gulf Coast Commimiications, Ine. to the other LEC, BellSouth will notify Guif Coest
Coaununications, [nc. that such a request has been processed.

M BellSouth determines that an tnanthorized change in tocal service 1o Gulf Coast
Communications, Ing, has cocurred, BellSouth wil] reestablish semvios with the
appropriate locgl servige provider and will aszess Gulf Cagst Communications, nc. as
the CLEC initiating the unauthorized change, the wmausiorized change charge
described in F.C.C. Tariff No. 1, Section: 13 or applicabls state tariff, Appropriste
nonrecurring charges, as set forth in Section A4 of f1¢ General Subscriber Service
Taniff, will 2lso be assesszed 1o Gulf Cosst Communicaiions, Inc. Thess charges can
e adfjusted if Gulf Coast Communications, fnc. provides aaristactory proof of
authosization.

In arder to safeguard itx intarect, BellSouth teaerves the right to secure the account
with a suitable firen of security depesit, unless salisfactony credit has already been
extablished

Suck security deposit shall take the form of an irrevacable Later of Credit orother
Tonns of security acceptable 1o BelSauth, Any such sequriry deposit may be held
dutibg the continuance of the servics ag security fur the payment of any and all
amnounts a¢auing for the service,

[fa security deposit is required, such security deposit shail be made prior 1o the
insuguration of service,

Such security deposit may not exeded two montha' estimated biiling.

Varsiend 00: 1 22209



&7.4

675

6.7 .6

6.7.7

7.2

13

74

T.5

Altachrnenr |
Page 11
The fact that 3 security deposit has been made in ne way relisves Guif Coast
Communications, ine. Fem complying with BellSouth's regulations as o advance
payments and the prompt payment ¢f bills ot presentation nor does it constitute 2
waiver or madification of the regular pracrces of BeltSouth providing for the
discontinuance of service fir non-payment of any sutns due BellSouth.

BellSouth reserves the right to increass the security deposit requirsmnents when, in its
sale judgment, sircumstances so werrant andror gross monthly billing has tncresscd
beyand tie level initially used to determine the security deposit,

In the event that Gulf Coast Communications, Inc. defag]ts on its accovmi, service ta
Gulf Coest Communications, [ne., will be terminated and any security deposits held
will be applied to its account.

Interest on a seourity deposit shall acerue and be paid in accordance with the terma in
the appropriate HellSouth rasiff,

Payment And Billing Arrangementy

Prior tor submmirting orders to BellSouwtk for local service, 2 master account mus: be
established for Gulf Coast Coramunications, Ine. Gulf Coast Commitmications, Inc. is
required to provide che following beforw o master account is established: proof of
PRCPUC certification, the Application for Master Account, an Opemating Compeny
Number (“OCN) assigned by the Naronal Exchange Carrists Association {(“NECA™
anhd 4 tax exemption certificate, if applicable.

BeliSouth shali tall Gulf Coast Communications, Inc. on & current basis all applicable
charges and credits,

Fayment of all charges will be the responsibility of Guif Coast Communicarions, Ing.
Gulf Coast Commupicarions, [nc. chall make payment to BeliScuth for all services
hilled. BellSouth 1 net responsible for pavinents not received by Quif Coast
Communications, [ne. from Guif Coast Communications, Ine.'s end uwser. BellSouth
will et become invoived in billing digpnutes that may ariss between Gulf Coast
Communications, Ine. and its end user. Paymemns mada to BellSouth as payment on
aceount will be credited 1o an sccount receivable master account and not o an end
usier's aocovr

BellSouth will render ills sach month on eztablished bill days for sach of Gulf Coast
Commuucations, Inc.'s accounts.

BellSouth will bill Gulf Comst Communications, [nc. in advance charges for ell
services tir be provided during the snsuing hilling period sxcept charges aszociated
with servics vsags, which will he billed in arrears. Charges will be salculated on an
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individual end user account level, including, i applicable. any charge for usage or
usage #lowances, BellSonth will also bill Guif Coast Commwnicatians, [nc., and
Lulf Coast Commimications, [ne. will ba responsihle for and remit o BellSauch, all
charges applicabie to resold services including but not limited ta 91 | and E%11
charges, telecommunications relay charges (TRS), and franciise fess.

The pa:,?'nmt will be due by the next bijl date (1.e., same date in the following month
as the bill date) and is puyable in immediarely gvailabis fusds, Payment is considered
% Have been made when received by BellSouth.

If the payroent due date falls on 2 Sunday or on a Holiday which is obsarved on 2
Monday, the puyment due date shall be the firgt nom-Holiday day following such
Sunday or Holiday, Ifthe payment due dzte falls on a Saturday or on a Holiday
which is obaerved on Tussday, Wednesday, Thursday, or Friday, the payment dus
date shall fe the last non-Holiday day preceding such Saturday oc Holiday. I
péayToent is not recsived by the payment due date, a late payment penalty, as set forth
in section 7.8 foilowing, shall apply.

If Guif Coest Communications, Inc. requests mulriple billing medin or additional
coptea of mlls, BallRowrh will provids these at an appropriate charge to Gulf Coan
Communicarions, loc.

Billing Disputss

Each Party agrees ro notify the other Party upon the discovary of a billing dizpute. 11
e event of a billing disputs, the Parties will endeavor to resolve the dispute within
sixty (50} celendar days of the Bill Date on which such disputed charges appear,
Resoludon of the dispute is expected 1o ocour at the At level of nsnagement
requlting iz a recommendation for zettlernent of the dispute and closure of a specific
billing period. If the issusa are pot resslved within the allotied time frame, the

following resclution procedurs will begin:

[f the dizpute i oot resolved within sixty (60) days of the Bl Date, the dispure will

he escalatad to the sccond level of mansgement for each of the nepective Parties for
nesolution. If the dispute iz not resolved within minety (90) daya of the Bill Date, the
dispete will be cycalated o the third level of mansgement for cach of the respective

Parties for resolotion

[f'the dispute is not resolved within ote kundred and pwenty {120) days of the Bill
D, the dispute will be escaiated to the founth level of management for sach of the
Tespective Parties for resolhion.

Ti'a Party dispotes a charge and does not pay Jush charge by the payment due date,
such charges sbal? be subject o iate payment chargss us set forth in the Late Payment

Veryiond (¥ 12722599
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Charges provision of this Attachment. Tf a Party dispuzes charges and the dispute is
tesolved i favor of such Party, the other Party shall credit the hill of the disputing
Farty for the amount of the disputeq cherges along with any late payment charges
assessed oo Eater than the second Bill Date after the resclurion of the dispute.
Accordingly. if a Party disputes charges and the dispute is regglved in faver of the
oehet Party, the disputing Party shall pay the orher Party the amaunt of the disputad
charges and any assoctated late pavment charges assegsed no farer than the second bill
payment due date after the resolution of the dispute. BaliSouth ghall only agsess

IfleTeEst o8 prvious)y agsessed late payment charges in a state where it has autherity
pursusnt o its tariffs.

Upon proof of tax exempt cerification from Gulf Coast Cemumnunications, Inc., the
total amount billed to Gulf Coast Comumunicarions, [ne. will not inefyde any axes
dus Eom the end user w reflect the tax exsmpt certificarion and iecal tax, laws, Gulf
Coast Communications, Inc. will be salely responsible for fhe compatation, mackittg,
reporting, and payment of taxes applicable to Gulf Coast Communications, lnc.'s sac
USET.

I¥ any portion af the payment is received by BellSouth after the payment due daie s
set frth preceding, or if any portion of the payment is received by BellSouth in funds
that are not immediately svajleble to BellSouth, then u late payment petalty shall be
due to BellSouth. The late payment penalty cha;i be the portion of the payment ot
received by the payment dug date times a lete factor and will be applisd on 2 per bill
basis. The late fastor shall be as set forth in Section AZ of the Genersl Subscriber
Serviced Tariff and Section B2 of the Private Lime Service Tariff, (3ulf Coast
Communications, Inc. will be charged a foe for all retuned checks 21 st forth in
Section 1 A2 of the Genera] Subscriber Services Tariff or in applicable state law.

ARy switched accrss charges associated with interexchange carrier access 1o the
resold tocal exchange lines wiil be billed by, and due to, BallSouth. No additional
charges are to be axsessed to Gulf Coast Comumunications, [ng,

EellSouth will not perforin billing and callection services for Gulf Coant
Commumications, Ine. as 2 result of the execution of this Agreement. All requsts for
billing serviess should be referred to the appropriats sntity or opemtional ETOUp

Fursuant to 47 CFR Section 51.617, BeliSouth will “#{I Gulf Coast Communications,
Tae, end user common line charges identical 10 the end user common line charges
BellSowih bills ita end users.

In geviaral, BeilSouth will not become involved in disputes between Gulf Coast
Commumications, [, and Gulf Const Communications, Ing.'s end User customers

¥ ergiond ORe- 1 250259
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O¥er resold services. [fa dispute does arise that cannot be sett|sq without the
involvemnent of BellSouth, Chylf Coast Commiumications. Inc. shall contast the
designated Service Center for resolution. BellSouth will malke every efform to assist in
the resolution of the dispute and will work with Clulf Coast Comymunications. Ine. 1o
resolve the matter in ag umely 4 manmer ag pasgible. Gulf Coast Communications,
fnc. may be required to submi documentstion 1o substantiate the claim.

Discontinuance of Servies
Tha procedures ior diseontinying servics 1o an endd user are a3 fallaws:

Wheere possible, Bel)Samh wili demy service to Guif Copst Commumications, foc s
¢nd user an hehaif of, and ot the request of, Gulf Coast Conumunications, e, L pon
restoration of the and user's seTvice, realord) charges wil] aoply and will be tha
responsikility of Gulf Coagr Comtuntcations, Inc.

At the request of Gulf Coast Commugications, Inc.. BellSouth wil disconpect a Guif
Coast Communications, Inc. end uder cugtomer.

Al requests by Gulf Coast Commurications, [nwc. for demial or disconnection of apy _
enid user for nonpayment rust be in writing.

Gulf Coast Communications, Inc, will be made soiely responsible for notifying the
end uter of the proposed disconnection of te service,

edvise Culf Coast Comnmunications, Ing, when it ia determined that annoyance calls
arc originated from one of their end user's locstions, HellSouth shajl be indemnitad,
defended and held harmiess by Quif Coast Communicarions, Ing. andior the tnd user
against any claim, laes or darvage axising from providing this mfomuation to Gulf
Coast Commupications, Inc. It is the responsibility of Gulf Cosst Comumunications,
[nc. to take the comective BCHOD necessary with ity end Wsers who maica annoying
calls. Failure o do o o4l) result in BellSouth™s disconnecting the eid nser'y servise.

BeilSouth may discontect and reuse facilities when e taeility is i o denied stare
and BellSouth hus received an order to ectablish new sacvics of tansfer of service
from an end user or an end user’s CLEC 2t the sarne address served by te denjed

facility.

The procedurss for discontinuing service 10 Gulf Cosal Comimmications, ne. are as
foliows:

BellSouth rexerves the tight i suspend or berminate service for nonpeyvment or in the
ovedt of profibited, wnlawfil or improper use of the facilitiss or service, abuse of the
facilitiex, or eny other violation or noncompliance by Gulf Coagt Communications,
Ine. of the rules and reguladons of BeflSouth's Tarifls,

V erpinad R 1 22299
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If peyment of account is nat received by the bul day in che manth after the ariginal
biil day, BellSouth mav provide wrinien notice to Guif Coast Cotmunications, (ne.,
that additional applications far sepvice will be refused -nd thar any pending ordess for
service will not be completed iF PaYTIEnt i fot received by the fifteanth day
fellow..g the date of the notice. In additien BellSouth may, ac the same time, give
thirty days notice 1o the person desigmated by Gulf Coast Comymunications, [ne, o
receive notices of noncompliznce, and discontinye the provision of eXisting services
ey Golf Coast Communications, nc. st anty time thereafter.

In the cage of such discontnuanee, al! billed charges, as well as applicable
temmination charges, shall bacome die,

[ BelSoub does not discontinue the provigion of the services involved on the date
speitied in the thitty days notice and Gulé Coast Conrmunicaticns, Ine,'s
nonzompliange continuas, nothing contained herain shalj preclude BellSouth’s right
t2 discontinue the provision of the services o Gulf Coast Compumications, Inc.
without firther aotice.

if payment is not received or aeangements made for peyment by the date given in the
wrinen notification, Gulf Coast Communications, Inc's rervives will be discontinued,
Upon discontinuanst of service on a Golf Coast Cornmugicatians, Inc.'s aconmt,
service 10 Gulf Cosy Communications, Ing's end users will be denied. BellSquth
will also resstablish servige at the Tequest of the end user or Gulf Coast
Commutications, Ine. upon payment of the ApMOpriate connection fee and subject o
BeilSouth's normal application peogedures. Gulf Coast Communications, Ine, is salely
responsivle for notifiing the end wser of the proposed discotmactian of the service,

Ifudﬂﬁnﬁﬂbmda}'saﬂummdulu‘:wﬁuehasbmdmiadmmm:thubem
mizde in reference 1o restoring service, the end wser's servies will be discomnected.

Line Information Database (LIDB)

BeilSouth will store in its Line Information Databass (LIDB) records relating 1o
sexvice only in the BeliSouth regivn. The LIDB Storage Agresment iy included in
thiz Attachment ax Exhibit £,

BellSouth will provide LIDB Storage upon written request to Gulf Coast
Commumications, Ine. Account Manager stating requested acrivation date.

RAQ Hoating

The RAC Husting Agreement is included in this Attchment as Exhibit D. Rates for
BeilSouth's Centralized Message Distribation System (CMEDS) are as et forth in
Exhibit H of this Attachment.

Yoernra IO | 220
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BellSouth wi)] pravide RAG Hosting upon written Tequest 10 its Acoount Manuger
Statng requested activation date.

Optional Dasly ['sage Fils (ODLEF

The Optional Daily L'sage File (ODUF) Agresment with terms and conditions is
lnciuded in this Alarhment as Exhibit E. Ratss for ODLT are as set furth in Exhibit
H of thiz Attachment,

BeflSouth will provide Optional Daily Usage File (ODUF) servigs upan written
TeqUest t¢ 118 Account Manzger stating requesped activaton dare,

Enhawced Optignal Dally Usage Fila (EODLT)

The Enhanced Crptional Duily Usage Fiie (EQDUF) service Agresmient with terms
and condiions 15 (ncluded in this Atachment a8 Exhibit F, Raes for EODUF are as
set forth itt Exhibit H of this Anachmeant,

BellSowuth will provide Frhanced Optional Daily Usage Fije LEDDUF) sepvice upon
written regusst 1o it Account Manager staring requested activation dats,

Cailing Nanie Dellvery (CNAM) Datshazs Berviee

Cailing Name Deljvery (CNAM] Databage Sarvice Agresment is included in this
Abtachment as Exhibit . Rates for EHAMmasmfmhinEzhihitHafﬂm
Attachiment

BeilSouth will provide Calling Name Delivery (CNAM) Database service pon
whitten request to its Account Marager staving requested activation date.

VersiondhO0e; [ 22258
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APPLICABLE DISCOUNTS

The telecommimications services avadable for purchese by Gulf Cosst Commupications,
Ing. for che purposes of rezale 1o CIf Coast Communications, Iné. end yssrs sfal] he available gt
the following discount off of the retail rate,

DISCOUNT*
— SEATE; ] Es:m%;m ; CSAL *F

A : 15, IGEL : -
__ FLORIDA 21850 16.81%

GEORGLA 20.3% (7.3%
— "RENTUCKY 16.79%; 13.54%

LOUISIANZ ] 20725 207 9.03%
[ MISSIBSInp] 15,755 12.75%
NC-TH CAROLINA IS 1Y 6% ] | -
| SOUTE CAROLINA Tag%, 143 T 8088
[ TENNESSERes 16% 6% |

* Whena ELECpmﬁduleemi::inamﬁbnmdmrm(m that are part of the
loca) serving ares of anather srate's exchange) the raies, regalations andg discounts for the
tari ffing state will apply. Billing will be from the serving stale,

" [n Teonessee, if 8 CLEC provides irg OWTL Speraior acrvices and directory sarvices, the
discount sball be 2{.56%. CLEC must provide writhen natification to Bell South within 30
day3 ptior 1o providing its own operator senvices etid directory services w qualify for the
highet discount race of 21.58%.

*** Unless noted in this column, the discount for Bisiness will e the apolicable discount rate
for CSAs,

Veraim3 8% /2299
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OPERATIONAL SUPPORT SYSTEMS ((J55) RATES

BellSouth has developed and made availabla the fotlowing mechenized systems by which Guif
Coast Commanicarions, inc. may submit LSRs elestronicaf] v,

LENS Loeal Exchange Navigation System

ELC] Elecironic Drata Interfacs

EDi-PC Electronic Data [nterface — Personal Compuray
TAQ Telecommunications Acorss Gareway

L3Rs submitred by meens of one of these interactive interfaces will noar an OS5 electronic
ordering charge a3 specified in the Table befow. An individual TSR will be identified for billing
purpases by its Purchase Order Number (PON). LSRs submitted v means sther than ore of
tnede interactive interfaces (mail. fax, sourier, sto.) will inevy a manva) order charge as specifisd
in the tahle helow:

OPERATIONAL Eiectroni Manual
SUFPORY Per LSR yeceived from the Per LSR recaived from the
SYSTEMS {Q85) CLEC by one of dhe 088 CLEC by means ather than one |
RATES Intermedive Interfnces of the OSS loteractve
: Interfaces
0SS LYR Charge 33,50 $1%.99
USGC SOMEC __SOMAN

Nete: In addiion to the OSS charges, applicable discotnted service order and related discounted
chazges apply per the tariff.

Denial/Regtorat QSS Charge

In the event Gulf Coast Communications, Inc. provides a list of customers to be denind and
restored, rather than en L8R, sach location on the Hat wijl require a separate POM and, therefore
wifl ba billed es one LIR, per location.

Canceflation 088 Charge

Gulf Const Commungcations, Ine. will incur an QS5 chargs for an accepted LRR et is later
cangeled by Cnlf Coast Communications, Inc.

bote: Supplements or ciarifications to a previously bitled LSR will not inewr another 0SS
charge. T

Threabold Billing Plan

VarionI 099 | 1212%8
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The Parties agree thar Gulf Coast Cetmunicarions, e, will incur the mechanized rate far al]
L5Rs, both mechanized and manual, if the paeentage of mechanized LSRs o total TSRS mests
or excesds the threshold percentages shown below:

Year Ratio: MechanizedTotal LSRs
949 Ty
20830 B84
2001 Py

The threshold plan will he discontinued in 2002,

BellSouth will frack the total LSR volume for sech CLEC for =ach quanter. At the snd of that
rme pericd, & Percent Electronic LR, caleulation will be reade for that quarter based on the LSR
data tracked in the LCSEC. If this percentage sxceeds the threshold volume, 2ll of that CLECY’
Eature manual LERs will be billed at the mechanized LSR raw. To allow ime for obtzining and
dnelyzing the data and updating the biiling syswem, this billing chAnge will take plage on the first
dey of the second month following the end of the quarter (e.g. May | for 10, Aug | for 20, te.).
There will be 0o adjuattients to the amount bilied for presiousiy billed LSRs,

arsianIOe | 2520000
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EXCLUSIONS AND LIMITATIONS
ONSERVICES AVAILABLE FOR RESALE
AL FL I G, KY L
. Type of Service Rﬂﬂ-lﬂi‘! Discount? | Resale? |Dimun:'i' Resalet| Diseount? | Resale™ 'Blisconm? Rasale?| Diacount! -
|, . Gmndfathersd Samices Yei o ¥es e Yes Yey Yag Yes s Yer ! Yes
o 1) J
2. |Conmgact Service Yo | Yea Tes Yeu Yed Yes Yan Yes Y Yer |
A TAORCIED L | |
3. |Promobons - > #) T Yes Yoy Y1 b= Y5 Yo ¥y Yes Yag
DaveMare 23 |
4 |Promonond - = 9 Cys Yen Mo Yas Mo ey Mo No (7 "W N |
wote 1)
5. |ILifelinaT ink Up Services | Yo Yax s N Yes Yes [ Moped | Bowed | Yes Yay
4. |8 VB | Sarvigen Yey Yig Wil b= Yes Tis Yoy FiY] b ko
7. 1M1 Eervices g T g = ey Tea Yer No ha Ma ko
2, [AdWarch™Sve (Scx Mote | Y Yau Yea Yeg Ved Yiag Yes e Y ey
1A
9. |MemaryCali® Service Yes No Y o Yo No ¥y Mo Vel No
1 [Mobile Services Y | Mo Yes oo tn M Yas Na Yo b Mo
1 t.|Fedaral Sabacniber Line Yed Mo Tes Mo Yes Mo ¥t Mo Yop Mo
Charges
13. |Mem- Tt ¥y il | et Yea Yea Yus ¥y | Wey ! Yz
1}. Eod Uscr Lins Charge — T [ e} Yeg Mo Yed ] Yex | Mo | Yes Mo
Migaber Pormbility )
|4, [Public Tehepiwone Accea Yua Yo Yea Yex by} Yo Yeu Yoy Ves Yes
Sarvice (PTAS) _i
s NC 5C ™
Type of Sarviee Resale?| Discount? | Renbe? |Dseomnt?] Resala? | Discount? | Reanle? Driscount
. )
1. IGrundfuthared Servicas Yoo Yoy Y Yo Yas Yea Yes Yog
(Mo U}
2. |Comireat Servies T Tk Yes Y Tes Yes Tt Ve |
ArTaneoeits i
3. ;Promotons - > 5 T Yeu Y Yei Tea ea Yo | Motel
DaysiNowe I}
4, |Promgricns - = 90 Daye Yeu Wa Yes Ny Yea Ha e Ho
{Notm 23
5. JLifclineLink Up Services i) Yoy b Yot ey Yol Yz Yoy
& |9l i/F] | Servicns Yo You Yan Yas Yen ey Yea Yex
7. N1 Semvicea Yes Yea Yin Yer T¥n N Yl Y
R, |adWarch™ Sve (s Nadt | Yol Yo s Y Y Yau Yes Yen
B Begnoryiall* Service T o Yes W Tea No pi- Ma
§0, [brfokiles Services il B Y&y Na Yoy Ko Y No
LL.|Federal Subscriber Line | Y'ea Wo Yau Mo Yo Ho Wes [
£ hax
. 12. [Nog-Recurring Chaurges Y Yes Yes Y Yo Yes Y Ma
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13.1End User Line Chage - Yo Ko | Yes Mo 1 Yes l N Yoy No
i Humber Poembilicy l ' ! |
Exhibi1 B
Page 2 af 2
L4, [Public Telephooe Access @ Yy | Yo | Ye | Yes | Y No | ¥m | We
Service (PTAS) i o : \ : .
Applicable Nones:

. Grandisthemed yervices can be rescld oaly w axisring subsstibers of the grandfathared servnce.

Where available fr resale, promotipay will b made avaclahle oaly o end wens who would bave qualcfied for the promotion kad it
bezo prorewded by BallSouth direcstly.
{4 Tromessce, toag-term promodons (o ffared for more than ninecy (30 duys) may be ohmiged 4 ooe of the followang mies:

qaj the atiwd tarifF rate, lass the wholmaic discount;

th} the promonional mis {the prowotwnal mic offered by BallSout wiil not be discouniad furthet by the whilagala ditcount rate)
Lifelime/Link Up aervices may ke offered only ™ thoss subscribers who meet the critaria thar Bel)South corremtly applies i
subscribers of thags services ag 30t forth m Sections AJ and Ad of the BellSoath Canernl Subgeriber Servicm Tanift
Some of BeilFoud's Jocal enshangs and toll televommunicaniong services i not availabl in ceouin central o flces and areas.
AdRanh™ Service i i fed an BeblSouth® ATM Viraa| Mumber Call Dotail Service.

Vermonl 49 | 272293
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LINE INFORMATION DATA BASE {LIDE)
STORAGE ACREEMENT
L SCOPE
A This Agresment sets forth the terms and conditions pursuant to whickh BalSauth

agrees wo store in its LIDB certain infarmation at the request of Gl f Coast
Communications, Inc. and pursuant tv which BellSauth, itz LIDE eustomers and Gulf
Coagt Commaunications, g, shall have access to such information. Gulf Coast
Communications, pc. understands thar BellSouth provides access to ifformation in
its LIDB to varigus telecommunications service providers pursuant o applicahls
tariffs end agrees that information stored at the request of Gulf Coast
Commgnications, Inc., pursuans to this Agrestpent, shall be availsble to thoss
telecommunications service providers. The terms and ¢onditions conmained i the
attached Addendumis) are hereby made a pagt of this Agresment as if fully -
incorpornted erein.

E. LIDB iz apcessed for the following puposes:
1. Billed Number Screening
2. Calling Card Validation

3. Fmud Conmel
. BellSouth will provide seven days E week, 2d.howrs per day, fraud monitoring on
Calling Cards, ﬁtﬂ*lhll‘d and collect calls made o sumbers in BallSouth's B,

pravided that such information is included in the LIDB query, BellSouth wilt
establish frand alert thresholds and will notify Gulf Cosast Communicetions, Inc. of
fraud alerts so that Sulf Coast Commmmications, Tnc. may take action it deems
appropriste. Gulf Coast Communications, Inc. undetstands and BellSouth wilt
adminiser all data stored in the LIDE, includin;mmmﬁdﬂrbfﬁmfmm
Commuaications, Inc. purquant to this Agreeyoent, io the same manner as BellSouth's
data for BellScuth's end user customers. BellSouth shail not be responalble to Gulf
Coast Commurications, Ine. for amy logt revenus which may result from BellSouth's
sdmmistration of the LIDE pursuant to ity sstablished prachces and procedures as
they exist and ag they may be changed by BellSouth in its sole discretion from time
tirras.

Guif Coest Commumjcations, Ine. understandy that BeilSouth currentiy hag in effect
numerouz billing and collection agresments with various interexchange carders and
billing ¢l¢anog bouses. Gulf Coadt Communications, Ing. further understands thar
diese billing and collection customers of BeilSouth guery BellSourh's LIDB 1o
determine wherher to accept various billing options from end usens. Additonslly,
Gulf Coast Communications, Ine, understands thet presently BellSouth has ne methed
i dufferentiate between BellSouth's own billing and line dets in the LIDE and such

Weniond (G | 2PLS
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daty which it ingludes in the LIDE oo Gulf Coast Communicatians, fuc s behalf
pursuant e tis Agreement. Therefore, until suck time as BellSouth ¢an and does
ymplement in its LIDB and jts SUpPOTing systetns the means fo differentizte Cialf
Coast Comrmunications, [ne_"s data fram BellSouth's data and the Parties 1o thig
Agreetiient execute appropriate amendments hereto, the fellowing terms and
conditions shail apply:

Cinlf Coast Communications, fne. egress that it wil] accept responsibilicy for
teleconmnunications services billad by BeliSouth for irg killing and collecton
customers for Guif Coast Conwvunications, Ing.’s end use: accounty whickh are
restdent tn EIDE pursuant to this Agresment. Guif Coast Commmunications, Inc,
awthorizes BetlSouth to place such charges on Gulf Coast Commutmcations, [nc. s bil]
from BeliSouth and agrees that it shall pay all such charges. Charges for which Guif
Coagt Commupications, Ing, hereby rakes responsibility include, but are not limited
tor, caflent and thing number calls,

Charges for such servicss shall sppear oo a separate BellSouth bill page identifiad
with the nxme of the entity for which BetiSouth is vilang the charge.

Gulf Coagt Communications, Ing. shall have the raspousibility ta render billing
statement 1o its end users for these charges, but Gulf Coast Commupicatons, [ne's
abligation to pay BellSouth for the charges billed shall be independent of whether
Gulf Coast Communications, Inc. is able or not to collect fom CGulf Coast
Coromunications, lnc.'s end users.

BellSownd shail not become involved in apy dispures betasen Gulf Const
Communications, Inc. and the entitias for which BalSouth performs billing and
sollection. BellSouth will not issue adjustrmenty for charges billed on behalFof ap
antity to Gulf Coast Coputnmications, Inc. It shall be the responsibility of Gulf Coast
Communications, [n¢. and the other entiry to negotiate and arrange for any
Appropriate adjustments.

TERM

This Agreement will be effactive ag of » 84 will continue in effect for
one year, and thereafter may be continues untl lerminamed by either Party upon thirty
(30) days written notice 0 e other Party.

FEES FOR SERYICE AND TAXES

Vatrina 94! | 740
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Gulf Coast Communications, Inc. will ot be charged a fee for storage services
provided by BellSouth oy Gulf Coast Communications, ine., as desaribed in Section [
of this A gresnent.

Sales, use and all other tanes (eacluding taxes on Belifouth's tncome) determined by
BellSouth or any taxing autheriey 1o be dus 10 any federal, state or local taxing
Jurisdiction with respect 1o the provigion of the senice sat forth herein w;l] be paid by
Gulf Coast Communicasions, Ins, Culf Coast Communications, Ine. shall have the
right to have BellSouth contest with e impesing jutisdiction, at Guif Coast
Commutications, [ne.'s axpenss, any such taxes that Gulf Coagt Cormmunicarcns,
Ine. desms ane improperdy levied.

INDEMNIFICATION

To the extent not prohibiled by law, ezch Party will indemnify the other and hoid the
other harmless aguznst mfwullnss. coat, claim, injury, or liability ralsting to or ansing
ow of negligence or willfll misconduct by the indemnifying Party or itz agents or
COTIACIOTS 1N SOnnecton with the uui:muﬁ'm? Party's provision of services,
provided, however, thar any indenmity for any loas, cost, claim, injury or lizbilicy
arising ow of or relating to errors or cmistions in the tion 0f services under this
A shall be Jimited as otherwire specified in thi Agreement. The
imﬁ‘mgw under this Section agreey o defend any suit brought gﬂ.mst rhe
any such loss, cost, claim, infury or liability. The indemnified Pamry

aggees to otify the other Party prompily, in writing, of any written claims, lawswits,

indernmified Party of any clain, lawyult, or demend uniess the defense of the claim,
lawsuit, or demand has Imdm‘ndmninwﬂlin;mdthﬂndmmﬁfingmm
unrenschably failed to assume such deferme,

LIMITATION OF LIABILITY

Weither Panty shall be liahle to the other Party far any lost profits or cevenues or for
whﬁmiﬂﬁdﬂmm&qwﬁﬂ%%ﬂﬂnuﬂm?mﬂaia
from this Ammwthnmimpurfnnmdmnmpﬂ'fnrmmhmundm
regardiesy of the canse of such |oss or damage.

MISCELLANEQUS
{t15 undetsiood and agreed to by the Parties chat BellSouth may provide similar

SeTvices 10 other coipanieg.

Adl terma, mnditim:ndma&unsundm-ﬂu‘:ﬂgrmmshﬂlbe roed in
accordance with, and shject to, all spplicable local, stape or mﬁfﬁ and

VierioalR%: [ 290
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regulntory tariffs, rulings, and other requirements of the fadera| courns. the U, 5.
Department of Justice and state and faderal regulatory agensiss. Nothing :n this
Agreemenr shall be construed to cause either Parmy m violass any such legal or
regulatory réquirement and either Party’s obligation to perform shall be subject wo ail
Such reguitements.

Gulf Coast Communications, Toe. agrees to submit to BellSouth all advertising, sales
PLOMOTION, press releases, and other publicity marters ~=iating to this Agresment
whersin BellSouth's corpotate o ttade names, logoes, < ademarks or service marks or
those o BellSouth's affiliated companies are mentioned or lenguage from which the
eetuisetionl of said damed ¢ tradernarks therewith may be infarred or implied: and
Ciulf Coast Communications, Ing. further agrees nor to publish or use adverdzing,
siles promuotions, press releases, or publicity matters without BellSourh's prior
written appraval, '

Thiz Agreement constituies the entire Agreement between Gulf Coast
Commimications, ne. and BaltSouth which supersedss all prior Agresments oT
contracts, oral of written tepreseniations, siacements, tegotiations, understandings.,
mroposals and undertalangs with respect to the subject metter hereof.

Except a5 expressly provided in dhia Agreement, if any parr of this Agreernent is held
ar consrued to be invalid or unenforceahls, the validity of any other Section af this
Agreement aball vemnn 1t full force and effzet 1o the sxtent permissible or

appropriate in Turtherance of the intent of this Agreement

IWeither Party shall be held liabie for any delay or failurs in performance of any part
of this Agreement for any cause beyond its control and without its fault or neglizence,
such as acts of God, acts of civil or military authority, govermmem regulasions,
embargnes, epidarnics, war, Wermorist &cts, riots, insurrections, fires, explosions,
sarthqualkees, nuclear accidents, floods, suikes, power blackouts, voicanic action, other
major environments] disturbances, unusually severe weather conditions, toability 1o
sacire products or services of other persons or ransportation facilities, or acts or

omisxinns Of Fansportation Sommen CarTiers.

This Agreement shat! be desmead 1o be 3 contract made under the lawy of the Stare of

Georgia, and the consiruction, interpretation and performancs of thus Agresment and
all trankactions hereunder shall be govemned by the domestic faw of such State.
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REISALE ADDENDLM
TO LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT

This iz a Resale Addendum to the Line Information Dara Base Storage Agreement dared

199 between BellScath Telscsmmunications, Inc.

*BellSouth™}, end Gulf Coast Communications, Inc. {“Qulf Coast Communications, Inc."),
effective the day of 199

.

GENERAL

Thae Addendut tets forth the terms and conditions for Gulf Cosst Communicadons,
[nc.'s provision of billing number information to BellSout for inclusion in
BellSouth's LIDE. Belliouth will store in its LIDE the billing number inforimaticn
provided by Gulf Coast Communications, Ing., and BellSouth will provide responses
10 on-line, call-by-call queries to this information for purposes specified in Section
L.B. of the Apresment.

DEFINITIONS

Billing munber - & number used by BetlSouth for the purpose of identifying an
account liable for charges. This numnber may be & line or a special hilling number,

Line number - 2 tan digit number agsigned by BellSouth that identifies & telephone
line asseciated with a resald local exchange service, or with a SFNP amangement

Special hilling number - 2 t2n digit number that identifieg 3 vlling account
established by BellSouth in somnection with a resold local exchange service or with &
LPNE mrmangement.

Calling Card oumber - 8 billing number plus PIM number assigned by BellSouth,

PIN rumbrer - a four digit security code aasigned by BellSouth wizicd 15 added to a
billing tornabet wo comipose a fourteen digit calling card number,

Taoll billing exception indicator - associzted with a billing number to indicate that it is
eonsideed invalid for billing of collsct calls or third number calls or bath, by Guif

Coast Comununications, loc.

Versiorreg: LI
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Billed Nuenber Screening - cefers £ the aenvity of determining whether a toll billing
excepron indicator is presant far 3 particglar billing nurmber,

Caliing Card Validation - refers to the acivity of determining whether 4 partcular
calting card number exists a5 stated or othepwiss pravided by g cailer,

Billing number information - information about Billing sumber or Cailing Card
fliitber az a5 gmed by BellSouth and ol hilling exception indicator provided i
Bell3outh by Gulf Coagt Commumicarions, Ine

RESPONSIBILITIES OF PARTIES

BellSouth will include billing nurmber information associzted with resold ¢kchange
lines or SPNP arrengemenis in its LIDB. Gulf Coast Communications, [ne wif]
request any toll biiling exceptons via the Local Servies Request {LSR) form used to
arder tesold exchange lines, or the SPNP service request forn used to arder SPNP -
arrangemients,

Linder normal operating conditions, BellSouth shell include the lling tumber
informarion in its LIDE upon completion of the service order establishing zither the
reseld local exchange service or the SPNP arrangaent, provided that BellSouth shal]
not be held responaible for sny defay or failure in performance to the extent such
delay or feilure is cavsed by circumatanices or conditions beyond BellSonth's
reaspnable conirol. BallSouth will siore in its LIDE an unlimited volume of e
working telephone numbers associated with sither the resold local exchange lines or
the SPNP arrangements. For resold locs] exchange bnes or for $PWP

BellSouth will issue ling-hused califng cards only in the name of Gulf Coagt
Communications, Inc. BetiSouth will not iscue line-batsd calling cards in the name
of Guif Coast Communications, . "s individuil end users. [o the event thar Guif
Coast Commumications, k. waata to irclude calling card numbers assigned by Gulf
Ceas Communications, Inc. in the Bel[Sonth LIDB, a separate agrestoent is required.

BellSouth will provide responses 1o on-line, ¢all-by-call queries to the stored
information for the specific purposes listad in the pext paragrenk_

BeitSouth is suthorized to use the billmg number information to perform the
foliowing fanctions for authorized users ot an an-line basis:
Validate 2 14 digit Calling Card number where the first 10 digits are & line mumber of

special billing number assigned by BellSouth, and where the lasy four digits { PIIN) ate
a security code assigned by BellSouth
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2 Determine whether Gulf Coast Commurications, [ne. has identifiad the hitling
number ag one which shoutd not ba billed for oollact or thitd number catls, ar both,
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RACY Hosting

RAQO Hosting, Calling Card and Third Number Seflement System (CATS) end Non-
Intercornpany  Settlemment Svstem (NICS) services provided o Gulf Coast
Communications, Ine. by BellSouth will be in accordance with the methods and
pracriaes regularly adopted and applied by BellSouth to its own operations during the
term of this Agresment, including such revisions as may he tade fom time 1o fime
by BellSauth.

Gulf Coast Communications, fnc, shall fumish all relevant informarion reglired by
BellSouth for the provision of RAO Hosting, CATS and NICS,

Applicable compensation amounts will be billed bv BellSouth to Gulf Coast
Commurications, Inc. on & tonthly basis in arrears. Amounts dus from one Party to
the ather {exciuding adjustments) are payable within thirry (30) days of receipt of the
billing statement. .

Gulf Coast Communicatons, Ing. must have its own unique RAO code. Requests for
establishunent of RAC status where BeilSouth is the selected Centralized Message
Distribution System (CMDS) interfacing host, require written notification from Culf
Coast Commmumications, Ine. to the Bal!South RAO Hosting coordinator at Jeas: eight
(&} weeks prior two the propesed cffective datg. The proposed effective dae will be
runually agreed upom berween the Parties with congiceration given to ome necessary
for the covapletion of requirsd Telcordia (formisrly BeliCore) finctions, BellSouth
will request e aasigament of an RAC code from its cotnecting contractor, currently
Teicordia ({formerly BellCore}, on behatf of Cuif Coast Communications, Inz. and
will coordinate al! associsted conversion activitias,

Bedldouth will receive messages from Gulf Coast Commumications, Inc. that are to be
processed by BetlSouth, another LEC or CLEC in the BellSouth region ot 2 LEC
outside the BellSouth region.

BellSouth will perform invaice sequence checking, stindard EMI format editing, and
bulancing of meszage data with the EMI mailer récovd counts on all data received
from Gulf Coast Communications, Inc,

All data received from Gulf Cosst Communications, Inc. that is to be procsssed or
billed by another LEC or CLEC within the BellSouth region will be distritruted to that
LEC or CLEC in accordancs with the agreement{s) which may be in sffect bervesn
BeilSouth and rthe involved LEC or CLEC.
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All dana received from Gulf Coast Communicatians, [ne. thar is to be placed on the
CMD3 nerwark for distriburion outside the BeliSouth region will be hepdled in
accardatice with the agreswnent(s) which may be iy effect herwesn Batlsguth and s
conneeting contractor (eurrently Telcordia | tormecly Be|lCare)).

BellSouth will receive messages from the CMDS natwerk that are destined o be
processed by Gulf Coast Communications, Inc. and wilf forward them to Culf Coase
Cormrmunications. Inc. on a daily basiz.

Transmaission of message dats between BeliSouth and Ciulf Coast Communicanons.
Inc. will be - g CONKNECT ‘Dvirect,

All messeges and refared data exchanged between BellSouth and Gulf Cosst
Communications, Ine. will de formatted in accordance with accepred industry
standards for EMT formatted records and packed between appropriate EM] heater and
wailer records, elso in accordance with accepted indusoy standards, .

Guif Coast Communications, [nc. will ensure that the tecorded messase detnil
hecessary b recreate files provided to BellSouth will b maintained for back-up
purpases for a peried of thres {3} calendar manths bevond the refared message dates.

Should it become necessary for Guli Coast Communications, Inc. to send data to
BeliSouth more than sixry (60) days past the Message dates), Gulf Coast
Comimunications, Inc. will notify BellSouch in advance of the mangmission of the
data. If theve will be impacs outside the BellSouth regon, BellSouth will work with
its connecting contractor snd Gulf Coast Congrunicalions, Ing. ta notify afl affected
Partieg. .

In the ¢vent that date to be exchanged berwsen the rvo Parties should become 1ot ar
desiroyed, both Parties will work wmgether w determing the source of the probiem.
Once the canse of the problem hies been jointiy determined and the responsible Parry
{BellSouth or Gulf Cosst Communications, Inc) identified and agreed w, the
company responsible for craating the data (BellSouth or Sulf Corst Communications,
Ine.} will meke every effort to have the affected data restored and retransmitted. If
the da canget be rewrieved, the responsible Party will be liable to the other Party for
any resulting lost revenue. Lost revenue may be a combination of révenuss that could
not be billed 1o the end users and associated access revenues, Both Parties will work
tegether t0 egtimate the revenug amaount based upon historical dara through 2 method
mutmelly agreed upon.  The resolting estimared revenue loss will be paid by the
responsible Party to the other Party within thres (1) calepdar tnonths of the dae of
problern reschrtion, or a3 mutuslly agreed upon by the Parties.
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Should an enor be detected by the EMI formar edits performed by BellSouth on darg
recetved from Gulf Coast Comtrnunicarions. Inc., fhe eotire pack centaininz the
affected data will not be processed by BellSouwth, PeilSouth will notify Gulf Coast
Communicarions, [ne. of the eor condition,  Gulf Cagst Camn unicatsns, [ne, will
correct the error{z) and wili resend the entire pack to BeliSouth for processing. [n the
¢ient that an ocut-of-sequence condition securs on subsequent packs Gulf Coast
Cotrununications, ne. will resend these packs o BellSourh after the pack containing
the error has been successfully reprocessed by BellSauth,

In assoriation with message distribution service, BellSouth wiil provide Gulf Coase
Lommunicatons. [ne. with agsociated imtefcompany settlements reparts (CATS and
NICS} a5 appropriate.

In 1o cese shall either Party be liable to the other for any direst or consequential
damages incurred a5 a resuit of the ebligations set out in this agreement. .

RAL Compensation

Rates for message disimibution service provided by BeilSsuth for Gulf Coast
Comrmmications, nc. are as 524 forth in Exhibit A to this Atachment.

Rates for data transmission essociated with message dismibution service are as st
foreh in Exhibit 4, o this Atachment

Datz circuits {private line or dialup) will be required berween BeliSowh and Gulf
Coast Commundeations, Inz, for the purpose of data wansmission. Where 2 dedicated
line is required, Gulf Coast Communications, Ine. will be responsible for ordering the
¢lewint, oversecing its msailation and coordinating the instellation with BeilSouth.
Culf Coast Commundcations, Inc. will alse be responsible for any charges associated
with this line. Equipment required on the BeliScuth end to attach the line to the
mainframe computer and to ransmit successfully ongoing will be nagotiated on 2
cass by case basis. Where a dial-up facility ia required, disl girsuits will be installed
in the Bell3ourh data center by BeflSouth and the associated charges assessed to Galf
Coast Commumications, [ne. Additionally, all message roll charges associated with
the use of she dial cireuir by Gulf Coast Comwunications, Inc. will be the
responsibility of Gulf Cosst Commurications, ine.  Associated squipment on the
Bellgouth end, meluding a modem, will e negotated on 4 case by case basis
between the Parties,
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All eq'uigmelnt, including modems and soffware, that i required on Gulf Coast
Communications, Inc. end for the purpose of data transmissiog witl be rhe
responsibitiny of Gulf Coast Communications, [mc.

[ntercompany Sertlements Mleasages

This Section addresses the settlement of revenues assovinted with raffic origineted
from or billed by Guif Coest Communicstions, Ing, as a facilities based provider of
lacal exchange relecomrnunicarions services guiside the BellSauth région.  Oniy
trafiic thae originates in one Bell Dperatittg berritory and bills in another Bell operarng
verriory 19 included.  Traffic that eriginates and bills within the same Ball operating
termitory wiil be settled on 2 looa] basis hetwemn Guif Coast Communications, Inc. and
the invalved company(ies), unless thet company is partictpating in NICS,

Both traffiz that originates outside the BellSoud region by Gulf Coagt
Commuzications, fne. and is biled within the BailSourh region, and taific that
otiginates within the BellSouth region and 13 billed outside the BellSouth Tegion by
Gulf Coast Comunumications, Inc., is covered by this Agreement (CATS)  Aleo
covered 15 traffic that either is originated by or billed by Crulf Coast Copmumications,
Inc., involves a company other than Guif Cosst Comtnunications, Inc., quatifies for
inclusion in the CATS settlement, and is not originated or billed within the BaliSouth
region (NICS).

Onee Gulf Cosst Communications, Inc. is operating within the BellSouth terrtory,
revenues associated with calls originated snd hilled within the BaHSouth region will
be settled via Teleordia {formerly BallCore)™s, its successor or saalgn, NICS sysrem.

BellSouth will receive the monthly NICS reports from Teicordis ( formerly BellCore),
19 successor or asgigh, on behalf of Culf Coest Comumimications, Inc. BellSouth wiil
disribite copies of these reports o Gulf Coast Communications, Inc. on a monthly
Basis,

BellSouth will receive the monthily Calling Card and Third Number Semlement
Sysiem (CATS) reports from Telcordia {formerly BellCore), its Muccessor or assign,
on Dehalfl of Guif Coagy Communications, fne. BellSouth will disribure copies of
these reports to G Coast Communications, Inc. on a monthly hasis,

BellSouth will collect the revenue =amed by Quif Coast Communications. ne. from
the Bell opernting company in whose metritory the messsgas are billed {(CATS), lesz a
per message billing and collsetion foe of five cants {$0.05), on behalf of Guif Coast
Communications, Ine.  Bellfouth will remit the revenue billed by Gulf Coast
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Commtunications, [ne. to the Bell CP<Taling campany in whoese territony the messages
originaed, less a per message billing and collection fee of Gve cens (%0.05), on
behaf o Gulf Coast Communicedons. Ine. Thess tfwo amounts will be aerted
tagether by BellSouch and the tesuling charge or credit jssued ro Gulf Coast
Communications, Inc via a monthly Carmisr Access Billing System (CABS)
mizcellanecsys i,

BellSouth will collect the revenue eamed by Guif Coast Communicetions, [ng, within
the BellSouth wrritory from anether CLEC also within the BellSouth tetrtary (NS
whete the messages are billed, lesg 4 per message billing and collection fee of five
cents {50.03), on behalf of Gulf Coast Communications, In¢. BellSouth will remit the
revenue billed by Gulf Cosst Communieations, Inc. within the BealtSaoth regicn t e
CLEC also within the BellSowth region, where the messages originated, [ess o per
messege billing and collection fee of five cents ($0.05), These two amounts will e
netted together by BellSouth and the resulting charge or credit issued 1o Guif Coast
Communications, Inc. via 2 momuly Carrier Access Billing System (CABRS)
mizcellaneous bill.

BetlSouth and Gulf Coast Communications, Inc. agres that monthly neted ammaunts
of lass than fifty dotlars (550,003 will not be sertled.
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Optional Daily Usage File

Lipon nﬁnm request from Gulf Coast Communications, [ne.. BellSouth will provide
the {Iptional Daily Usage Fils {ODLFY} serviee to Gulf Coast Communications, {nc.
PATSUEN? 10 the terms and conditions set forth in this section.

Gulf Coast Convnunications, Inc. skali farnish all relevant inforrration required b
BeliSouth for the provision of the Optional Daily 'sage File

The Optional Daily Usage Feed will contain: Milable mesiages that were carmied ovar
the BellSouth Network and prosessed in the BellSouth Billing Swstemn, bat billed to &
Gulf Coast Communications, inc. cusiomer.

Charges for delivery of the ﬁpdunﬂl Daily Uyage File will appesr an Gulf Coast
Communications, Inc.s’ monthly bills. The charges are as ser forth in Exhibit a to
this Attechment.

The Ogtional Daily Usage Feed will comtain both rated and pprsted messages, Al
thessages will be in the standard Alliance for Telecommumications Indusiry Solutions
{ATIS) EMI record farniat,

Mesgages that ermor in Gulf Coast Commurications, Tne.'s billing sygtemn will be the
respongibility of Gulf Coast Commuonications, Inc  If however, Gulf Coast
Communicatons, Inc. shieuld snoounter significam volumes of errored messages that
prevent processing by Guif Cosst Communicanions, [o¢. within its syetems, BellSouth
wit] work with the te defermune the source of the errors and the appropriate
resofukion.

The following specificarions shall appiy to the Qpional Daily Usage Fesd,

Usage To Be Tranamitted

The following messeges recopded by BellSouth will be trapsmirted to Sulf Coast
Cormmunications, Iog.:

-~ Message reconding for per wseper aciivation type services (examples: Three Wey
Calliog, Vexify, Interrupt, Call Rerun, ETC)

- Measured billable Local
- [hrectory Assistance messagey

- [rral ATA Tofl
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- WATSE & 500 Service
- Wit

- Informarion Service Provider Messages

+  Operator Services Messages

- Dperater Services Message Amempted Cails (UNE only)

-~ Creediv'Cancel Records

= LUsage for Vaice Mail Message Service

E}at._ad Meallects (originetsd in BeilSouth and from pther Sompani=s) can also be on
‘. puonal Daily Usage File. Rated Incallecs will b intermingled with BellSouth
tecorded rated and unrated usags. Rared Incollects will not s packed separately.
BellSouth will perform dupiicate record checks on records processed 1o Crptichal
Daly Usage File. Any duplicate messages detected will be deletod and ot sanr o
Gulf Coast Communications, Juc. :

In the event thar Gulf Coast Cornmunications, Inc. detscts a duplicate on Optional
Draily Usage File they receive from BellSouth, Gulf Coast Communicatisng, [ne. will
drop the duplicate message (Gulf Coast Communigarons, Inc. will oot refuan the
duplicate to Ba{|Sowh).

Physical File Charactertstics

The Optional Dailvy Usage Fite will be dismibuted to Guif Coast Communications,
Ine. via an agreed medim with CONNECT Direct being the preferned tramsport
method  The Daily Usage Feed will be & varable block foumat {2478) with an
LRECL of 2472, The data on the Daily [Tsage Feed will be ina non-compacted EMI
formar (175 byte format plug modules). It will be creared on & daily basis {Monday
throngh Friday excert holidays). Details such as dataset name and defivery schedule
will be addregsed during regotiations of the distribution medium. Thére will be a
naximumn of one datazat per workday per OCN,

Data circuits (pnvate lipe or dizl-up) may be required between BellSowh and Gulf
Coast Communications, Inc. for the purpase of dam Tansmigsion. Where a dedicated
line ig requirtd, Gulf Coast Communications, Inc. will be responsible for ordering the
¢lreuit, oversesing its installation and cootdinatng the installation with BellSouth.
Gulf Coast Communications, [ng, will also be responsibie for any charges associated
with thiz line Equipment regquired on the BellSouth end i artach the line to the
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manframe computer and 3 transmit succeasiully otgoing will ke negatiated on a
case by cese basis Where a dial-up faeility 15 required, dial circuits wil he installad
i the BellSouth data center by Ba[South and (he Associeted charges assessed to Suif
Coest Communications, Ing. Additionally, all message roll charges associated wich
the use of the dial eircui by Guli Coast Communications, [ne. will be the
respansibility of Gulf Coast Communications, Inc.  Assoriseed Squipment oy the
BellSouth end, including a modem, will he negotisted on g case by case basis
berween the parties. All equipment, including modems and software, rhat is required
ort Gulf Coast Communicatiens, Inc. end for the purpose of data wansmission will be
the responsibility of Gulf Coast Communications, Inc.

Packing Specifications

A pack will contain a mintmum of one message record or 2 mavimum of 00,599
message rocords plus & pack header recopd and a rack wailer tecord.  One
lranamission can contdin & maxitum of % packs and a pvinimum of one pavk.

The OCKN, From RAQ, and Inveice Number will conrol the invoige sequencing. The
From BAC will be used to identify ko Guif Coast Communicatons, lnc. which
BellSouth RAD hat is sending the message. BellSouth and Oulf Coast
Communicarions, I will use the mvoics sequencing to control dara exchange,
BeltSouth will be notifisd of sequence faihoes identifisd by Gulf Coast
Commurications, [n¢. and resend the daiy 29 appropriate.

THE. DAYA WILL BE PACKED USING ATIS EMI RECORDS.

Pack Rejsction

(rulf Coast Commiupications, Inc. will potify HeltSouth within one business day of
tejected packs (via the munully agreed medinm). Packs could be rejected because of
pack sequencing discrepancies or a critival sdit fhilure on the Pack Header or Pack
Trailer recordg (i.e. ¢ut-of-balasnes condition on grand wials, iovalid dat populated).
Standard ATIS EMI Error Codes will be used.  Gulf Coast Communications, Ing. will
na be required o return (e actuzt rejectsd data to BellSouth, Retscted packs will be
cormected and retranstitted to Gulf Coast Commumications, Inc. by BallSouth.

Coutrpl Datz

Gulf Coast Communicaticas, Ine. will send one confirmation recerd per pack that is
received from BellSouth. This confirmation record will indicats Gulf Coage
Commuinications, In¢. received the peck and the acceptance ar réjection of the pack.
Pack Status Code(s) will be populated winng standard ATIS EMI sror codes for packs
that were rejected by Guif Coast Commnunications, Inc. for ressong stated in the above
section.
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Testing

Upon request from Culf Coast Communications, Inc., BeliSouth shail sand test files
o Golf Cogst Communications, tnc. for the Optiogal Daily Usage File The partios
Adree o review and discuss the file's content andior format. For testing of usage
results. BellSouth shall requess thar Gulf Coast Communications, Inc. sep up 2
praduczon (LIVE) file. The live tagt may consist of Gulf Cosst Communications,
Inc.’s employees making test calle for the types of services Guif Coaw
Communications, Inc. requests on the Uptional Daily Lsage File, These tast calls are
logged by Gulf Coeat Communications, Inc., and the logs are provided to BaliSouth,
These logs will be ysed 1o verify the files. Testing will be completad within 30
calendar days froin the date on which the infia) test fils wag cemt,

VaramiCrog: L1y
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Euhanced Options] Dafly Usage File

Upon wrinen request from Gulf Coast Communications, Inc., BelSauth wil] provide
the Ephanced Chptiona) Daily Usage Fite (EODUF} semce to Culf Caast
Centmunications, Inc. pursuant 1o the terms and conditions set forth in this seetion.
EODUF wil] only be sent to eaisting ODUT subzeribers whe reguest the EQDLF
option

Guif Coast Communications, Tne. shall farnish alt ~elevani information required by
Bailfouth for the provision of the Enhanead Optiona; Daily Usage Fife,

The Enhanced Qptiona} Daily Usage Fils (EODUF) will provide usage data for local

calls criginating from rescid Flat Rate Business and Residential Lines.

Charges for delivery of the Enhanced Optional Daily Usage Fils wi]] eppear oo Guif
Coast Communications, Inc.s' menthly bills, The charges are as set forth in Exhikit
A to this Anachment,

All messages will be in the stapdard Allisnce for Telecormmunications {ndustry
Solutions (ATIS) EMI record format.

Messages that etrer in tie billing system of Guif Coast Commriunications, [ne wll be
the responsibility of Gulf Coast Conmunications, Tnc. If however, Gulf Coast
Coranumicstions, Inz. should encounter significant volumes of errorsd messages that
prevent procesaing by Guli Cosst Commmunications, Ine, within itz systemns,
BellSowth will work with Gulf Couast Communications, [nc. 1o determine the sounce
of the errors and the appropride resolution,

The following specifications shall appiy to the Opdozal Daily Usage Feed.
Lsage To Be Transmitted

The following messages recorded by BellSouth will be tansmited to Gulf Coast
Cotnrmunications, loe.:

Customer usage data for flat rated Jocal call criginating from Gulf Coast
Communications, ing.’s end user lines ({FB or IFR). The EODUT record for flar mpte

mesnges will include:

Date of Call
From WNumbet
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To Number

Connect Time
Conversation Time
Method of Recording
From RAQ

Rate Class

Meszage Type
Bitling [ndizators
Bill 1o Number

BellSouth wil] perform duplicate record checks on EODUE records progegsed to

Optional Daily Usage File. Any duplicate messages derectad wiil be Jeleted and not
sent to Culf Coast Communications, fne. '

It the event that Gulf Coast Comumunicationy, Inc. detects 3 duplicate on Enhancad
Optional Daily Usage File they receive fom BellSouth, Gulf Coast Commuications,
Inz. will drop the duplicaie message (Guif Const Cormmunications, Ing, will not retumn
the duplicate to BellSauth).

Phymcal File Characteristics

The Enhanced Optional Daily Usage Feed will be distributed to Gulf Coast
Communicationd, Inc. over their existing Optional Daily Usage Fils (ODUF) fred.
The EODUF messages will be intarmingled among Gulf Cosst Communications,
s Optional Daily Uszage File (ODUF) messages. The EODUF will be a variable
block format {2476) with an LRFCL of 2472, The dam on the EQODUF wili be it a
noo-cormpacted EMI format (175 byte format plus moduies). Tt will ¢ created on a
detly basis (Monday through Friday except holidays).

Data circuits (private line or disl-up) may be requirsd between BellSouth and Gulf
Cosst Communications, Ine. for the purpese of data trapsmission. Where 2 dedicared
Lizve is required, CGinif Coast Communications, e, will be responsible for ordering the
circuit, overseeing its installation and coordiniting the installation with BallSouth.
Gulf Coast Communicarions, Inc. will also he respertisible for any charges assaciated
with this line. Equipment requirsd on the BellSouth end to attach the line to the
mainframe computer and to ranamit successAAlY tmaving will be negatiated on 2
caze by case basis, Where a disl-up Eneility is required, dial cirenits w4ll be nstalled
In the BeilSouth data center vy BellScuth and the associated charges assessed 1o Guif
Coast Coratnunications, Inc. Additionally, all message 10l cherges associated with
the use of the dial cirewit by Quif Coast Communications, ne. will be the
responsitlity of Guif Coast Communications, [nc. Associated squipment on the
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Bell5outh end, including a madem, wi]l be negotiated on 4 case by case basis
between the parties. All equipment, ineluding modems and software, that is requined
ot (el f Coast Communizations, Tine."s and for the purpose of dara ransmission will
be the responsibility of Gulf Coast Communications, Inc.

Packing Specifications

A pack will contain 4 minimom of one message record or 3 maviraum of 93,000
message records plus a pack header record and a pack trajler record. Ope
transinission can contain 4 maxitiun of 99 packs and a minimum of one pack.

The Operating Company Number (OCN), From Revenus Accounting Office (RAQ),
and Invoice Number will control the invoics sequenging. The From RAC will be
used 10 identify to CGulf Coast Communications, Inc. which BalISouh RAC that is
sending the message. BellSouth and Guif Coast Communications, Inc. will use the
invrice sequencing to control data axchange. BellSoyth will be notified of SEUUEOCE
failures idemified by Qulf Coast Communications, [nc. and resend the dam as

appropriate.
THE DATA WILL BE PACKED USING ATIS EMI RECORDS.
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CALLING NAME DELIVERY (CNAM) DATARBASE SERVICES

DEFINITIONS
For the purpose of this Attachment, the following terms shall be defined as:

CALLING NAME DELIVERY DATABASE SERVICE (CNAM) - The abiliry to
aggociats A name with the calling party number, Alowing the end user subscriber {to
which a call is being termunated) to view the calling party's namne before the eall iy
anzwersd. This service alse provides Gulf Coast Communications, Tne. the
opportunity 1o load and store its subscriber namag in the BellSouth CHAM 5CPs,

CALLING PARTY NUMBER {CPN) - The number of the calling party that is
deliverac w the terminating switch uging common channel signaling system 7 (CCST)
technology, and that is contained in the Initial Address Megsage (LAM} portion of the
COS7 call sctup.

COMMON CHANNEL SIGHNALING SYSTEM 7 (CCST) - A nerwofk stgnaling
technelogy in which all signeling information between towo or more nodes {5
transmitted over high-speed data links, rather than over voice circuin.

SERVICE CONTROL POINTs {SCPs) - The real-time data base systemns that contain
the panzes to be provided n reponde 1o queries received from CNAM SSPs.

SERVICE MANAGEMENT SYSTEM (5MS) - The miin operations Support system
of CNAM DATABASE SERVICE. CHAM records wre loaded into the SMS, which
in trn dowmioads into the CNAM SCP,

SERVICE SWITCHING POTNTY {35F2) - Features of computerized switches in the
telephone network that determine that a terminating line has subseribed to CTNAM
service, and then commmumicats with CNAM SCPa in order to provide the name

SIFASYETEM NLUIMBER (S8N) - The address used in the Signaling Conmection
Contzol Part (SCCP) layer of the 837 protocol to designate an epplication at an ¢od
signaling point. A SSN For CNAM at the end office designutes the CNAM
spplication within the end office. BallSouth uses the CNAM SEN of 232,

ATTACHMENT
This Attackment contains the terms and conditions where BellScuth will provide

Gulf Coest Commumications, Inc. access to the BellSonth CNAM BCP for query or
record storage purposes.
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Gl Cogst Communications, Inc, shall submit o BeliSouth a noties of its intent i
accedn and wilize BellSouth CHAM Databrae Services pursuant to the terms and
conditions of this Attachmment. Said notice shall be in writing. no legt than 60 daya
nrior bo Gulf Coast Communications, Inc.'s acieds to BallSouth’s CNAM Databass
Services and shall be addressed to Gulf Coast Communicarions, ne."s Accaunt
Manager

PHYSICAL CONNECTION AND COMPENSATION

BellSouth's provision of CNAM Database Services to Cuif Coast Communications,
Jnc. reguires interconnecton from Gull Coast Comumunications, Inc. to BeliScouth
CNAM Servica Comtrol Points (SCPs). Such intercomnections shadl be established
parsuant to Attachment 3 of this Agresti¢nt. The appropriate charge for access w and
use af the BellSouth CNAM Datahase service shall be a1 szt forth in this Attachment,

In order to Formulate 3 CHNAM guery to be st to the BellSouth CNAM SCP, Gulf
Coast Commumications, Ing.shall provide its own CNAM SSP. Gulf Coast
Communications, ne's CNAM 55Fs must be compliant with TR-NWT-001 188,
"CLAS3S Calling Name Delivery Generic Requirements”

If Culf Coast Communications, [ne. elects to access the BeliSouth CNAM SCF vie a
third party CCS7 transport provider, the thied party CCST peovider shall interconnest
with the BeliSowth CCS7T nerwork areording to BallSouth's Cornemon Channel
Signaling Interconnection Guidelines and Telcordia {formerly BellCore)'s CCS
Network Interface Specification document, TR-TSV-000505. It additon, the third
party provider shall establish CCS7? intervannection at the BellBouth Local Signal
Tranafer Points (LSTPs) serving the BallSouth CNAM SCPs that Gulf Coagt
Communication, Ing. degires 53 Y.

Our-Of-Region Customers. If the custorer quetica the BellSouth CHAM SCP viza
third party national S87 transport provider, the third party S57 provider shall
intercoanect with the BellSouth OC37 network scconding 1 BallSouth's Commeon
Channel Signaling lnterconnection Guidelines wnd Betlcors's OCS Network Interface
Specifiestion docwment, TRTSV-000905. In sddition, the third pary provider shall
catabllah 957 intarcoimestion af one o mare of the RellSouth Cateway Sigoal
Transter Pointa {5TFs}. The peyment of nll costs ansoclated with the trensport of 557
iﬁll:viumjrdplﬂymﬂuﬁtahhshﬂbymunulqmmmmﬁh:puﬁmmﬂ
writing shall, by this refezence become an integrl part of this Agreement

CNAM RECORD INITIAL LOAD AND UPDATES
The mechanigm to be used by Gulf Coast Commumieations, Ine. for initial CNAM

record Joad andfor updates shall be detepmined by fmutusl sgreament.  The initial
load &nd all updates shall be provided by Gulf Coast Commnunications, [1¢. in the

Vargion3 99 110109
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'Pll. 41
EXHIBIT -i

BeliSouth specified tormat and shall conmin records for every working telephone
nurnber that can ofginate phooe lls. 12 is the resporgidility of Gulf Coagt

Communications, [ne. to provide acourate information to BellSouth on & comrent
basia.

4.2 Updates to the 5MS shall ocour no less than once a week, reflect service omder activity
affecting either name or télephone oumber, ard involve only record additions,
detetions or changes.

4.3 Gulf Coast Communications, Ine. CMAM records provided for stocage in the
BellSouth CNAM SCP shall be availsble, on 8 SCP query hasis only, to all partics
querying the BellSouth CHAM SCP. Further, CNAM service shall be provided by
spch party consistent with state and/or fedaral regulation.

Vermend055:12019
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