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Charles J. Rehwinkel
Senior Attorney

January 25, 2000

VIA HAND DELIVERY

Blanca Bayo’, Director

Division of Records and Reporting
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, Florida 32399-0853

Re:

Motion to Dismiss or, in the Alternative , to Stay

Dear Ms. Bayo’:

VP Law/External Relations

PO. Box 2214
Tallahassee, FL 32316-2214
Voice 850 847 0244
Fax 830 78077 1
mr ehmnkgLC mai E%nt com
me O z E'ﬂ
s AR N
o ‘. - Fﬂ
U = r{j
Zy T
Wz = X
C -~ &
- O

Docket No. 991751-TP Sprint’s Response to Thrifty Call Inc.’s

Enclosed is the original of the Affidavit of Cindy Heiman. A facsimile copy of
the same was filed on January 24, 2000 as Attachment 1 to Sprint’s Response
to Thrifty Call, Inc.’s Motion to Dismiss or, in the Alternative, to Stay. In the
Response Sprint committed to filing the original affidavit as soon as it

became available.

Please substitute the original for the copy in your original file copy of

Sprint’s Response.

Please indicate receipt of the enclosed by stamping a duplicate of this letter

and returning same to the undersigned.

Sincerely,

Charles J. Rehwinkel

cc: Parties of Record
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AFFIDAVIT

STATE OF KANSAS
COUNTY OF JOHNSON

I, Cindy Heiman based on information and belief, state and allege the following:

I am the Group Manager for the MCIWorldcom Account and have prior experience in the
Carrier Systems group as Manager for the Access Request Management System (ARMS), which
is the operational support system used to process the Access Service Requests (ASR) from our
access customers, systems development and the Customer Access Support System (CASS),
which is the Sprint LTD operational support system used to bill access services, and ARMS
production support staff.

I was asked to ascertain for the period of April 1998 through December 1999 what type(s) of
service the IXC ThriftyCall was being billed by Sprint-Florida, Incorporated (Sprint LTD) and
subsequently confirm what type of service ThrifyCall had ordered from Sprint LTD.

To ascertain the type of billing, a report was pulled from CASS. This report confirmed that in the
state of Florida FGD service was the only switched access service being billed by (Sprint LTD)
from April 1998 through December 1999.

In addition, I, based on my knowledge of the billing systems and the operational processes, state
that the only PIUs filed with Sprint LTD by ThrifyCall during this period of time for the state of
Florida were for FGD access service.

In January 2000, I was asked to determine whether ThriftyCall had ordered only FGD services
during this period of time. A report was run from the ARMS system. This report confirmed that
FGD was the only switched access service ordered by ThriftyCall during the period from April
1998 through December 1999. In addition, copies of these ASRs will be made available upon
request.

Further affiant sayeth naught,
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Cindy Henan
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Subscribed and sworn before me thisd4 "day of January 2000.
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