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FLORIDA PUBLIC SERVICE COMMISSION
DIVISION OF COMMUNICATIONS

DOCKET NO. 981488-TI

DIRECT TESTIMONY OF THOMAS E. WILLIAMS, III
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

JANUARY 24, 2000

PLEASE STATE YOUR NAME, AND BUSINESS ADDRESS.
My name is Thomas E. Williams, III and my business address is
Florida Public Service Commission, Division of Communications, 2540

Shumard Oak Boulevard, Tallahassee, Florida 32399-0850.

IN WHAT CAPACITY ARE YOU EMPLOYED?
I am employed by the Florida Public Service Commission as an

Engineer IV in the Division of Communications.

HOW LONG HAVE YOU BEEN EMPLOYED BY THE COMMISSION?
Since January 6, 1977.

WOULD YOU PLEASE EXPLAIN YOUR POSITION RESPONSIBILITIES?

I regularly review applications for certification as interexchange
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telecommunication company providers, alternative access vendor
providers, shared tenant service providers, alternative local
exchange company providers for compliance with Commission rules and |
regulations, and engineering and service standards. [ coordinate
the Bureau’'s recommendations with the Division of Auditing and
Financial Analysis and the Division of Legal Services and [ make
appropriate recommendations to the Division for disposition of such
dockets. I periodically assist in the preparation and revision of
rules, regulations, and standards of service and the interpretation
and implementation of Commission rules and policies relative to the

telephone industry.

HAVE YOU EVER TESTIFIED BEFORE THE FLORIDA PUBLIC SERVICE
COMMISSION?
Yes, I have testified many times before the Commission at Water and

Wastewater hearing’'s when I was employed with that Division.

ARE YOU FAMILIAR WITH THE INITIATION OF SHOW CAUSE PROCEEDINGS
AGAINST ACCUTEL COMMUNICATIONS, INC. FOR UNLAWFUL BILLING PRACTICES
IN VIOLATION OF SECTION 364.10(1) AND SECTION 364.604(2), F.S., AND
INSUFFICIENT MANAGEMENT CAPABILITY PURSUANT TO SECTION 364.337(3),
F.5.7

Yes, I am. I have attached my recommendation to my testimeony as

Exhibit TEW-1.
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WHAT HAS BEEN YOUR ROLE IN PROCESSING ACCUTEL'S SHOW CAUSE
PROCEEDINGS?

I reviewed Docket No. 981488-TI1. The initation of show cause .

proceeding against Accutel Communications, Inc. for unlawful
billing practices in violation of Section 364.10(1) AND Section
364.604(2), F.S., and insufficient management capability pursuant
to Section 364.337(3), F.S. and wrote a recommendation that was
presented to Commissioners at the July 15, 1999, agenda conference.

I have attached this recommendation as exhibit TEW-1..

PLEASE DESCRIBE WHAT YOU FOUND UPON STUDY OF ACCUTEL
COMMUNICATIONs, INC.'S FILE? |

Accutel Communications, Inc. was certificated on May 13, 1997, to
provide intrastate 1nterexchangé telecommunications service.
Thereafter, from September 30, 1997. through May 6. 1999, 171
complaints were received by the Commission’'s Division of Consumer

Affairs against Accutel Communications. Inc.

WHAT DID THE COMPLAINTS CONSIST OF?

The complaints were due to unauthorized charges that appeared on the
customers’ telephone bills as $4.95 charges for services rendered
by Accutel Communications, Inc. Further, Accutel Communications,

Inc. has offered 1ittle to no explanation as to the genesis and

‘nature of the charges. I have attached some of these complaints to

my testimony as Exhibit TEW-2.
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PLEASE RELATE WHEN AND THE MANNER IN WHICH THE COMPANY WAS INFORMED
OF THE INITIATION OF SHOW CAUSE PROCEEDINGS AGAINST ACCUTEL

COMMUNICATIONS, INC. FOR UNLAWFUL BILLING PRACTICES IN VIOLATION OF |,

SECTION 364.10(1) AND SECTION 364.604(2), F.S., AND INSUFFICIENT
MANAGEMENT CAPABILITY PURSUANT TO SECTION 364.337(3), F.S.?

The company was notified of these complaints in a Tetter dated
November 20, 1998. I have attached this letter to my testimony as
Exhibit TEW-3.

DESCRIBE THE COMPANY'S RESPONSE?
The company forwarded a response on January 7, 1999, indicating
admission to 87 cramming complaints I have attached this response

to my testimony as Exhibit TEW-4.

HOW AND WHEN DID THE COMMISSION ORDER ITS APPROVAL OF STAFF’S
RECOMMENDATION?

The Commission unanimously approved Staff’'s recommendation at the
July 27, 1999, regular agenda conference and memorialized its
decision in Proposed Agency Action Order No. PSC-99-1619-SC-TI,
issued August 18, 1999.

DESCRIBE THE COMPANY'S ACTION UPON ISSUANCE OF THE COMMISSION'S
ORDER?

The company filed a Petition for Formal Proceeding in accordance
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with Rule 25-22.029, Florida Administrative Code, on September 8,
1999. I have attached this petition to my testimony as Exhibit No.
TEW-5

DOES COMMISSION STAFF POSSESS TODAY ANY FURTHER INFORMATION THAT
WOULD CAUSE IT TO MAKE A DIFFERENT RECOMMENDATION CONCERNING
ACUTEL,

No.

WOULD YOU SUMMARIZE YOUR TESTIMONY?

Although the Commission granted Accutel Corporation a certificate
to conduct intrastate telecommunications services in Florida
however, Accutel Corporation apparently provided some of these
services without the proper authorization. As a result, the
Commission ordered to Accutel Corportaion to show cause in writing
why 1t should not be fined $1,710,000 for violation of Section
364.10(1) and Section 364.604(2), Florida Statute, and insufficient
management capability pursuant to Section 364.337(3), Florida

Statures.

DOES THAT CONCLUDE YOUR TESTIMONY?

Yes.
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State of Florida Talbott L{”ﬁ@/

Vandiver

Public Serbice Commission

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEV ARD
TALLAHASSEE, FLORIDA 32199.0850

-M-E-M-O-R-A-N-D-U-M-

DATE: JULY 15, 1999
TO: DIRECTCR, DIVISION OF RECORDS AND REPORTING ?AYO)
FROM: DIVISION CF LEGAL SERVICES (COX)

DIVISION OF COMMUNICATIONS {(WILLIAM

RE: DOCKET NO. 981488-TI - INITIATION OF SHOW CAUSE
PROCEEDINGS AGAINST ACCUTEL COMMUNICATIONS, INC. FOR
UNLAWFUL BILLING PRACTICES IN VIOLATION OF SECTION 364.10
(1) AND SECTION 364.604 (2), FLORIDA STATUTES, AND FOR
INSUFFICIENT MANAGEMENT CAPABILITY PURSUANT TO SECTION
364.337(3), FLORIDA STATUTES

AGENDA: 06/29/99% - ISSUE 1, 2 ~ SHOW CAUSE - INTERESTED PERSONS
MAY PARTICIPATE

CRITICAL DATES: NONE
SPECIAL INSTRUCTIONS: NONE

FILE NAME AND LOCATION: S:\PSC\CMU\WP\381488TI.RCM

CASE BACKGROUND

Accutel Communications, Ine¢. (Accutel) received certificate
number 4854 on May 13, 1997, to provide intrastate interexchange
telecommunications service. As a certificated telecommunications
company, Accutel is subject to the regulations of this Commission.

Thereafter, from September 30, 1997, through May 6, 1999, the
Commission’s Division of Consumer Affairs has received 171 consumer
complaints against Accutel. These complaints were closed by the
Division of Consumer Affairs, with the concurrence of
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telecommunications staff, as unauthorized charges (cramming) in
apparent violation of Sections 364.10 (1) and 364.604 (2), Florida
Statutes. Accutel has offered little to no explanation as to the
genesis and nature of the $4.95 charges that appear on the
customers’ telephone bills as a service rendered by Accutel.
Accutel, however, has provided refunds or credits in the amount of
$2,440.81 for 155 apparent cramming violacions closed by the
Division of Consumer Affairs. Attached are a list of these
complaints. (See Attachment A.)

Therefore, it appears that Accutel is subjecting hardship and
prejudice to its Florida customers. Further, indications are that
it is knowingly and willfully submitting unauthorized charges
(cramming) to consumer telephone bills. These apparent violations
indicate that Accutel has not established sufficient safeguards to
protect consumers from unauthorized charges; therefore, staff
believes the following recommendations are appropriate.

DRISCUSSION OF ISSUES

ISSUR 1; Should the Commigsion ordexr Accutel to show cause why it
should not be fined $10,000 per viclation for a total of $1,710,000
for apparent failure to comply with Sections 364.10 (1) and 364.604
(2}, Florida Statutes, Undue Advantage to Person  or Locality
Prohibited, and Billing Practices?

RECOMMENDATION : Yes. The Commission should order Accutel to show
cause in writing within 21 days of the issuance date of the order
why it should not be fined $10,000 per violation for a total of
$1,710,000 for apparent failure to comply with Sections 364.10 (1)
and 364.604 (2), Florida Statutes. Any collected fine monies
should be forwarded to the Office of the Comptroller for deposit in
the state General Revenue Fund pursuant to Section 364.28S5(1}),
Florida Statutes. (Williams)

STAFF. ANALYSIS: The Division of Consumer Affairs received its firsc
cramming complaint against Accutel on September 30, 1997, just four
months after Accutel received its certificate. Since that time,
the Division of Consumer Affairs has clogsed a total of 171 consumer
complaints against Accutel as apparent unauthorized charges
(cramming} infractions through May 6, 1999.
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All 171 complaints received from consumers identified in
Attachment A include the following:

Unauthorized telephone charges from Accutel.

Accutel can give no explanation how the
charges originated.

Accutel failed to properly explain its actions that
resulted in the customer charges.

Section 364.10 (1), Florida Statutes, states:

(1) A telecommunications company may not
make or give any undue or unreasonable
preference or advantage to any person
or locality or subject any particular
person or locality to any undue or
unreasonable disadvantage in any

respect whatscaver.

By Accutel’s actions, Florida customers stand in harm’s way
since it seems Accutel selects a telephone number at random, and
“cramg” charges to the consumer’s bill. Staff believes that
Accutel’sg operaticn seizes the opportunity that the consumer will
not realize the charges are on their bills.

Section 364.604 (2), states:

{2) A customer shall not be liable for any
charges for telecommunications or informatcion
services that the customer did not order or
that were not provided to the customer.

The Division o¢f Consumer Affairs requested proof of
authorization on each of these complaints. In every case, no proof
of authorization or origination of those charges was provided. It
appears Accutel is charging. customers for service not ordered or
solicited. Therefore, staff concludes that Accutel has apparently
violated both Sections 364.10 (1) and 364.8604, (2}, Florida
Statutes,

Therefore, based on this information, staff believes that
Accutel’'s conduct in providing telecommunications services is in
apparent violation of Sections 364.10 (l)land 364.604 (2}, Flerida
Statutes.

By Section 364.285, Florida Statutes, the Commission is
authorized to impose a penalty of not more than $25,000 for each
day a violation continues, if such entity is found to have refused

LY
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day a vioclation continues, if such entity is found to have refused
to comply with or to have willfully violated any lawful rule or
order of the Commission, or any provision of Chapter 364.

Utilities are charged with knowledge of the Commission’'s rules

and scatutes. Additionally, "[i]t is a common maxim, familiar to
a;l minds, that ‘ignorance of the law’ will not excuse any person,
either civilly or criminally." Barlow v. United Statces, 32 U.S.

404, 411 {1833).

Staff believes that Accutel’s apparent conduct in submitting
unauthorized charges to consumer telephone bills has been
"willful" in the sense intended by Section 364.285, Florida
Statutes. In Order No. 24306, issuyed April 1, 1991, in Docker No.

890216-TL titled In ye: Ipvestigation Into The Proper Application
o) -14. i vi

. having found that the company had
not intended to viclate the rule, the Commission nevertheless found
it appropriate to order it to show cause why it should not be
fined, stating that "In our view, willful implies intent te do an
act, and this is distinct from intent to violate a rule." Thus,
any intentional act, such as Accutel’s conduct at igsue here, would
meet the standard for a "willful violation."®

Based on the 171 complaints closed by the Divisicon of Consumer
Affairs as unauthorized charges (cramming), staff believes there is
sufficient cause to order Accutel to show cause in writing within
21 days of the issuance date of the order why it should not be
fined $10,000 per infraction for a total of $1,710,000 or have its
certificate canceled for its apparent violations of Sections 364.10
(1) and 364.604(2), Florida Statutes.
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ISSUR 2: Should the Commission order Accutel to show cause why 1t
should not have Certificate Number 4854 revoked for apparent
failure to demonstrate adequate management capability under the
provisions of Section 364.337(3), Florida Statutes?

RECOMMENDATION: Yes. The Commission should order Accutel to show
cause in writing within 21 days of the issuance date of the order
why it should not have its certificate revocked for failure ro
comply with Section 364.337(3), Florida Statutes. (Williams)

STAFT ANMALYSIS: Section 364.337 (3), Florida Statutes states:

(3} The commission shall grant a certificate of
authority to provide intrastate interexchange
telecommunications service upon a showing that the
applicant has sufficient technical, financial, and
managerial capability to provide such service in
the geographic area proposed to be served.

As shown in Issue 1, in its response to all consumer
complaints, Accutel failed to explain why and how charges appeared
on each customer’s bill, and Accutel has made no effort to correct
the cause of the cramming complaints. It appears Accutel lacks
managerial control and is disregarding Commission rules and
regulations regarding its current cperations. This pattern of
conduct indicates Accutel has not established sufficient safeguards
to protect consumers from unauthorized charges.

In light of the numerocus complaints received from consumers on
cramming and the apparent lack of management control within
Accutel, it appears that Accutel has willfully violated Florida
Statutes and Commissicn policy. :

Pursuant t¢ Section 364.285 (1), Florida Statutes, the
Commission may impose a fine or revoke a certificate if a company
fails to comply with Florida Statutes or Commission Rules and
Orders. Accordingly, staff recommends that the Commission revoke
certificate No. 4854.
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ISSUE 3: Should this docket be closed?

If staff’'s recommendation in Issue 1 is approved,
then Accutel will have 21 days from the isgsuance of the
Commission’s show cause order to respond in writing why it should
not be fined in the amount proposed. If staff’s recommendation in
Issue 2 is approved, then Accutel will have 21 days from the
issuance of the Commission’s show cause order to respond in writing
why it should not have its certificate revoked. If Accutel timely
responds to the show cause order, this docket should remain open
pending resolution of the show cause proceeding. If Accutel does
not respond to the Show Cause Order, the fines should be deemed
assessed. Staff recommends that if Accutel fails to respond to
the Order to Show Cause, and the fines are not received within five
business days after the expiration of the show cause regponse
period then Accutel’s certificate should be revoked as a result of
Issue 2 and the fine assessed in Issue 1. This docket can then be
closed adminiscratively. If after reasonable efforts the Commission
is unable to collect the fine, then it should be forwarded to the
Comptroller’'s Office for collection. (Cox) '

STAFF ANALYSIS: If staff’s recommendation in Iasue 1 is approved,
then Accutel will have 21 days from the issuance of the
Commission’s show cause order to respond in writing why it should
not be fined in the amount proposed. If staff’s recommendation in
Issue 2 is approved, then Accutel will have 21 days from the
issuance of the Commissicn’s show cause order to respond in writing
why it should not have its certificate revoked. If Accutel timely
responds tc the show cause order, this docket should remain open
pending resolution of the show cause proceeding. If Accutel does
not respend to the Show Cause Order, the fines should be deemed
assegsgsed. Staff recommends that if Accutel fails to respond to
the Qrder to Show Cause, and the fines are not received within five
business days after the expiration of the show cause response
period then Accutel’s certificate should be revoked as a result of
Issue 2 and the fine assessed in Issue 1. This docket can then be
closed administratively. If after reasonable efforts the Commission
is unable to collect the fine, then it should be forwarded to the
Comptroller’'s Office for collection.
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WOCUTEL OOWBARIICATIONS, IMC MICKS, WILLIANM 18-09 8672271998 T 84/95/1995CRP s 231390 5 22 Tie22 I5etl 798 210y
ACCUTEL COMMBIICATIONS. INC MCE, JERRY 15-09 846/22/1990 T 18/14/19900CS rin 21715718l 17 &8 Tie22 113) 526 M9
AOCUTEL COMMMICATIONS, LNC PAYTON, EVVBERLY 15-0F 04/23/19M T 93/01/1930EP STL 2180430 19 .80 Tiedd 1561) - 785 WLy
wCCUTEL COMAMLCATEIONS, 1NC GAUTE, WRMURL 15-0% 06/21/19 T #8%/13/1990CAB " DADE 2100210 .90 TI622 13us) - 325 unis
WOCUTEL OOMMMECATIONS, 1MC LOMRT JR., MELSON 18-4% 84/11/719% L 83/2¢/19%00Wmp DD 21812 19.00 TIs22 (305) 253 -4N42
ACOUTRL OOMMUMICATIONS, INC MAMES, 8ICHARD 18-0% 06/13/19% T w/6L/19933RD S 218127 4.9 Tie22 1407) - 349 %97
SCCUTEL COMMUMICATIONE. InC WhGRER, JOSBMM I85-09 06/24/19% T 60/20/)19%480G DADE 2183000 14.95 TL622 1305) -351-070)
VOUTEL COMIMICATIONS, IRC WOML, MARIE I5-0% 06/I5/1900 T M/2S/19MBRD ] 2183400 14 .08 THe22 152} - 794 6484
WCOUTEL OOMMUMICAT FOME, INC SIRANDA. LENO 18-03% OR/35/1998 T 18/14/19900CS RADE 2103TOR 14.8% Ti&22 1305)-152-472¢
ACCUTEL. COIMEBICATIONS, NC SUTMERIN, WILLIAM 18-0% 04/25/1398 T OM/18/13%8CMP ras 2304400 (W ] TI622 1561) 627 4558
WCUTEL COMRMICATIONS, ENC MOLAULIM, MEMRY IE-0% 06/26/1990 T 07/13/1998M ™ 218473k 9 90 TI622 (A0T) I2L-e427
ACCUTEL COMMAMICATIONS, 1NC SHON, JEAN E8-09 06/29/1998 T OAS28/)V3008R0 "a 21843 7R . % Ti622 (581) - 269 -0893
AOCUTEL OMSGRBNICAT 1OWS, INC WENDISCH, PMAL 18-09 06/2%/1938 T 08/11/19%CAP VoL FIT TR 14 #5 TI$22 18UT)-574-7372
AOCUTEL COMMUMICATIONS, INC MILLER, MARTLOULSE 1S-0% 06/2%/1998 T G0/13/19%0CRP ;e 2106760 4 95 TIS22 {407 -267F- 30011
MCUTEL COMAMICATIONS, 1NC MARTIN, THOMAS 15-0% 06/29/1998 T 48/18/1390880 oL 1106018 9 90 Tled2 14071 8603602
MOCUTEL COMMUM ICATIONS,  1NC FLETCMER, MICWELLE 15-09 087233988 T 0V L1/ ivveelp BAY 218699 14 5 Tie22 18500 - 271 9855
MUUTEL COMMUNICATIGHS, INC CURSTA, NNTONID IS 0% 08/2%/19% T G8/16/1996080 DADR 23 8721% 13 10 Tie22 1305) -5%) 2el8
WUUTEL COMMABICATIONS, INC LYTRR, RICK 15 09 04/29/1998 T 10/14/1938NC8 voL 218730k 19 sy Tie22 '.uon 574 5120
MOUTEL COMMUMICATIONS, 1NC AMDERSON. JANET 15 03 ' 04/30/19%0 T 04/06/199958Q SBM 210003 tonn Ti622 sury 121 S0 89
MCUTEL COMMUNICATIONS,  ENC SMITH, CHESTEW 15 09 00U 01/1998 L 04/05/199%CREP rLa 2389 0 Tiei2 1h5e1) 13 2992
ACUUTEL COMMUNICATIUNS,  ENC MWALIZEKR, LORA MAE 15 09 002199 T 02/16719%95RG WASH 2180 50K [ F) Ties2 185Ul BN JNeY
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TAMIDN PUBLIC SERVICE COMMLSSEON PAGE :
IVISION OF CONSLMER AFFAIRS

VECTAL REQUEST REPOAT

«PURT 8 7 PRINTED ON: 07/02/19%%
TILITY COMEPLA LT TIPE RECVD 58 T CLOSE STAFF COUNTY
CUTRL COMMUMICATIONS, 1NC JAMES FPRAME & MAMIETTA WILLIANG 15-09 07/04/1990 T 04/05/199%CRP LAKE
CUTEL COMMBMICATIONS, INC PROER. BALAM 8T/046/19%8 T 04/02/)993KEE LEOM
CUTEL COMMMICATIONS, INC ORBN JM., JOMN AT/06/1998 T 00/18/19908R0 PLB
CUTSL OOMMERICATIONS, INC BREMODOLAN, PIERINA SU/06/199 T 48/10/1990800 PLE
CUTEL OMAMNICATLIOND, LNC JOMMSGN, WILLIS 07/06/1338 T 18/14/1930800 ra
CUTEL. COMMUNMICATIONS, INC SMaN. BILLY 87/07/49% T 4/05/1999TVWO coLu
CUTEL COMMUNICATIONS, InC MACORBGOR, JONm 03/07/2898 T 13/24/19%08M0 5TL
CUTEL COMMMNICATIONS. INC SINGER, JON B. ST/0T/1998 T B4/30/1990CRP POLE
QUTEL COMMIMICATIONS, JNC WADARGN. ARpAN IR-00 A7/08/19%0 T 01/16/199%CRp DADE
CUTEL COMMAMICATIONS, JNC OONSE, MARIA . I8-9% 02/88/1990 T 88/10/19%0CRP bane
TUTEL COMMAMICATIONS, 1nC HIMRICHS. MALTER D. 18-8% 07/08/19%8 T 88/21/719905RG VoL
CUTEL COMMUBIICATIONS, 18C WILSON, RICNARD K. I8-0% 07/00/1998 T #2/16/19338RG DADS
CUTEL COMMUMNECATIONS, 1NMC mll&.‘ WAL 18-8% 07/08/13% T 01/11/1399800 na
LUTEL OOMMUBIECATEOME, INC WANLFRLDT, JOMM 18-6% 01/30/19% T 01/16/1%%88Q CHA
CUTEL COMMUMICATLONS, INC RO INGON, JACALYM 18-08 07/30/1390 T 04/05/1993300G L
CUTBL COMMUMICATIONS, INC JONES. RAMDALL & 18-09 l'lllll'l!!ll T 04/0%3/1909800 RO
SUTEBL COMMUMICATIONS, INC SOILTZ, PFAUL 18-09 O07/13/19%0 T 88/10/19%CRP PLB
UTEL COMMAMICATIONS. 1NC CLEWNDENING, ALAM 18-0%  OT/13/19% T 1/ 15/19900E0 HILL
CUTEL CONMBICATIONS, 18C BACWM, CAARIE 18-09 $7/14/1998 T #7/16/19906M0 o
CUTEL COMMUBECATIONS. 1NC CARR, LOULE 18-09 01/14/1398 T 07/16/19%8880 FLAO
CUTEL COMMAMIICAT 10ME, 1NC WOGRAM, GILDA 15-09 07/15/19%8 T 0V/16/193050Q DADE
IUTRL COMMUMICATIONS, INC BOLA, JAVIER 15-0% 071873998 T 07/16/199e500 MO
CUTEL COMMEMICATIONS, INC MANCLUSO, NMICY A . 18-09 01/16/4890 T 04/05/19950RP cr
CUTEL COMMUNICATIONS, 1NC VAROAE. ADE IANA 15-09 07/16/1990 T @4/06/199%500 VoL
CUTEL COMMMICATIONS, INC RODRIGRT. ORLANDC 1$-99 07/16/1938 T 84/05/1995CRP DADE
CUTEL CONMLNICATIONS, iNC SEPK, KATHEKINE 15-0% Q3/16/19%0 T 03/11/193958G FLA
CUTEL COMMMSICATIONS, INC JEFFERSON. 1RENE C. 18-0% 03/10/19%¢ T 03/10/19938R0 LEON
UTRL COMMMICATIONS, INC ROBERTS, ALAMM 15-09 02/13/1990 T OV 3N/ 19NCRP BRE
tUTEL COMMMICATIONS. INC BILLS. RICHARD 13-0% 027217190 T 02/08/19%35R0 PIN
- UTEL CUMMUNICATIONS, §NC OVERMANN, PHYLLIS 1S-0% 07/21/19%8 T 401/13/3199eMkb oL
'UTEL QUMMM ICATIONS, INC SuiTe, DERAL 1S-0% 02/21/1998 T 01/13/199¢CRp L
UTEL CUMMUNICATIONS, [NC HINALCHS, WALTER D 15-0% 07/23/199% T 0V/13/199mEP voL
VIEL CUMMUNICATIONS, ENC MICKS, DEHRA 1S 0% O3/2)/)990 T 07/23/19%CRp Pl
UTEE CUMMUNICATIONS, 1NC KELLY, MANGUERITE i5 09 0/23/)0998 T 10/22/139iHE NA
WEL COMMUMICATIONS, 1NC ARGOVAN, MABEL IS 09 UW/3/1998 L OB/20/19%0MEP S
MTEL COMMUNLCATIONS, LINC WAHKEN, NATHAM 1S5-09  07/271/1998 L 09%/1%/)99056G DabE
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WiDA PUBLIC SERVICE COMMISSE LOM
'1S108 OF COMEUMER AFFALRE

CIAL ABQUESY REFORT
wr g 17

UTEL COMMUNICATIONE, INC
UTRL COPORMICATIONS, ENC
UTEL OGeamICATIONE, IiC
UTEL COMMBICATIONS, INC
UTEL COMEMICATIONG. 1MC
UTEL COMMEMEICATIONS, 1aC
TRl COMMAMICATIONS, 18C
JTEL COMMNICATIONE, INC
TEL COMAIRICATIONS. 1MC
TRL COMAMICATIONS, 1NC
ITEL ODMAMICATIONS. 1MC
JTEL COMPAMICATIONS, INC
el CORMICATIONS, INC
TEL COMRMICATIONS, INC
TEL COMLMICATIONS, 1NC
ML COORMICATIONS. (aC
ITEL COMMMICATIONS, INC
TEL COMPEMILCATIONS, 1MC
CNORMNICATIONS, 1NC
COMANMICATIONS. 1MC
COMMUNICATIONS, NC
OBAMICATLONS, INC
COMMMICATIONS, INC
COLMICATIONR, INC
OBOUMICATIONS, INC
CNORMICATIONS, INC
COMAMICATIONS, INC
COISANICATIONS, TN

TEL COMMUNICATIONS, INC

TEL COMMUNICATIONS, [NC
" IRL COMMUNICATIONS, 1MC

IEL COMMUNMICATIONS, 1NC

VEL CUMMUNICATIONS, 1NC

TEL COMPAMICATIONS, 1NC

TEL COMMUNICATIONS . 1M

TEL COMMMICATIONS, 1N

Bdddppaceetd

MUINTED ON: 07/02/199%

PEALIAT, JOA C.
FERNAMDES. JUAN
CREME, ROBERT
ENGINEER NG OONCRPTS
MSEELL, JODER
FROST, JACK
MAMOUARLLA, DM
MARTION, RUFLS C.
DELGADO, RIGORERTO
AN IELD. MYROM
LONGMURET, GRBGORY K.
VILLAR, ALSN
PETTERSON, JANICE
VOLLERTSEN, SDMARD
DESOTO MACHINE SNOP
MOFPMAN, EILEBEN

SIM, STACRY
NERNANDEE, 3R 1QURTA
AR BEAUTY (0. [ GREOG RMERY)
CALAAN, DMRIY
HANILTON, BETTYE H.
OMENS, CHEAYL
FLWNENTY, ROGER
STEMAMT, JEFFREY D
LOVEZ FARFAHN
FUMEST, MARK
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FLOAIDA PUBLIC SERVICE COMMISSION
LIVESION OF CONBMER AFFAIRS

SPECIAL REQURST MBFOAT
ASPOAT 8 7

ADCUTEL COMEMICATIONS,
ACCUTEL COMEMICATIONS,
ACCUTEL COMMNICATIONS,
ACCUTEL OOMMUNICATIONS,
ACCUTEL COMMNSICATEOMS,
ACCUTEL COMARILCATIONS,

P cacords printed

PRINTED GN: 02/02/1993

TOTAL SAVINGS

1440.91

9/12/1998
09/3)/19
08/34/13
03/34/19%8
18/09/1338
1078971998
1871311998
18/13/19%8
18/1571990
18/36/1990
18/19/19%8
1072671900
11/05/19%
15/12/i958
1/19/19%8
12/03/1998
12/03/13%¢
01/25/1989
01/26/1999
01/38/1988
22/82/199%
1/01/199y
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02/26/1999
03/01/199%
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85/06/199%

09/24/1990RAN
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vem CHAPHAN, SHARON

compory ACCUTEL COMMMICATIONS, INC.

cottor's semg SHARON CHAPHAN

s ean_432 MONITOR COURT s, _Lyon SoreideZI2I9R
Teisshene o_(407)-453-0516
cioprasp MERRITT ISLAND 32952 coumiy BRE  eaches _(407)-455-1508

Mcaunt Wl e

Inderanl Cand.

Customer states that she is being billed for unauthorized services and/or
unknown charges added to her phone bill. Specifically at issue is as cherge

appearing on her 04/22/98 Bell South bil) for $4.95. Customer states that she

has made previgds contact with the cospeny to try to resolve this matter.

Please investigate this issue. contact the customer and provide the senior
analyst, assigned to this case, with a detailed written report to include the
following information: any applicable credits as well as any LOA and/or tape
authorization you have on record for this customer regarding the use of the
services in dispute.

Inquiry taken by C. Broome.

Customer has been instructed to send & copy of the bil) in dispute. Upon
receipt, a copy will be forwarded to the company.

05/04/98 Received bil)s from the customer.

05/04/98 FAX TO CO. See attached bills reg.nrdtm_ the above issue.

05/12/98 Received report as letter to customer with explanation and $5.22
credit.

 neply Neceived _T
“

Roquest #0. QIZI96R
ov HEP jiwe _9:33 AM pere05/04/98
10C0  yime MAIL  pare05/04/99
e fl_torm Phone
Cotogory _13-09

intraction

Clossd by _MEP  0ece _ 05/]12/98

CONSUMER REQUEST

S ——

FLORIDA PUBLIC
SERVICE
COMMISSION

2540 SHUMARD OAK BOULEVARD
TALLAMASSEE, IN-0se
850-413-6100

PLEASE RETURN THIS FORM
wnum‘roracrmm

_ELLEN PLENDS

DUE: _05/19/98
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conpery ACCUTEL COMAMICATIONS, INC., = sequest wo. 213080R

aawess _1230] GOTH LANE NORTH acon.__LVN S0rEida2l 0008 oy B yime 136 PH pare05/11/98
' Teiopaene »_(561)-790-5432 000 rim BAIL  peis05/11/98
coonrsp MEST PALM BEACH 33412 cumty LB teachos _{561)-790-5432 hee_B_fem _Phovie
Account Imieg Nete corogery _]5-09
cottor's neng JOHM FELTOM Saturmal Cand. Infraction
Custamer states that he i baing billed for unsuthorized services and/or unknosn Closod by BEP  woie __10/27/90
charges addod to his phone bI11. Specifically at issue are charges on their bill teply ocoives |

for a monthly service charge of $4.95. Customer states that he has aade previous
contact with the cospany to try to resoive this satter.

Please investigate this issue, contact the customer and provide the senior
snalyst, assigned to this case, with s detailed written report to include the
following information: any applicable credits as well as any LOA and/or tape

authorization you have on record for this customer regarding the use of the
services in dispute.

Inquiry taken by C. Broome.

Customer has been instructed to send a copy of the bill in dispute. Upon
receipt, a copy will be forwarded to the company.

05/28/98 Received report with explanation and full credit.
10/27/98 Closed by letter.

10/268/98 Received report with explanation and additional credit of $9.90.

L

CONSUMER REQUEST
h-----------

FLORIDA PUBLIC
SERVICE
COMMISSION

2540 SHUMARD OAK BOULEYARD
ALLAMASSEE,
$50-413-6100

PLEASE RETURN THIS FORM
WITH REFOKT OF ACTION TO:

_RUTH MCHARGUE *
DUE: _05/27/98
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voae HAGER, JOHN

conpery ACCUTEL COMMUNICATIONS, INC.

toquest wo. 2]4073R
sadress 3123 ESPANOLA DRIVE sun.__Lynn Soreide2l4073R oy G yime _1:24 PH pace 05/19/98
Totepae +_(941)-922-5050 G0 _rime MAIL g £5/19/96
crwarp SARASOTA U239 cumy SR Somcind e B ore _Phone
Acceunt thasheg wete RIS covegory  _15-09
cottorts g ANGELA HAGER Inforast Cont. Infract ion

Customer says the following:

He received § bil) for additional charges that he never requested.
,’ ‘
[

Customer is disputing the charges for the amount of $4.95 plus taxes.

Customer is requesting the termination of these services.

Please provide the PSC with a copy of an answer given to the customer and a
solution to this matter.

5/28/98 Report received. The company stated that this customer was connected to
their system incorrectly. and because of that it is going to issue a credit to
this customer for two service fees which equal to $9.90. The customer has been

contacted, but he should contact the company or the FPSC 1f there are any
further problems conmcerning this matter.

Clossa by _SRG  oece _05/20/98

Neply Recetved _|

e e e ]

CONSUMER REQUEST
1—

FLORIDA PUBLIC
SERVICE
COMMISSION

2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, 32390058
154136100

PLEASE RETURN THIS H
WITH REPORT OF ACTION T0:

AN GOMINLEZ

DuE: _06/04/98

6661 ‘SL ANC

11-88¥186 "ON 13XD0Q0

VvV INSWHOVLLY

$T A0 ¥T ZOUd
T-MAL LIGIHXH

*ON LEXD0d

11-88%186



EXHIBIT NO. 2

DOCKET NO.: 981488-TI

WITNESS: Thomas E. Williams, III
PARTY: Florida Public Service Commission

DESCRIPTION: Sample of complaints which
initiated inquiry into
this matter

PROFFERING PARTY: STAFF

I.D.# TEW-2




wame _CHAPMAN, SHARON conpany_ACCUTEL COMMUNICATIONS, INC. Request No. 212196R
Address _432 MONITOR COURT aten. __Lynn Soreide212196R oy MEP _yime _9;33 AM pate 05/04/98

Tetephons #_(407) -453-8516 10C0  time MAIL  pate05/04/98
city/zip MERRITY ISLAND 32952 county BRE  geached _(407)-455-1508 1ype_B _rorm _Phone
Account Mumber Note cotegory _15-09
Caller's neme SHARON CHAPMAN Informal Conf. Infraction

q g . . Closed by MEP Date 95/12/98
Customer states that she is being billed for unauthorized services and/or

unknown charges added to her phone bill. Specifically at issue is as charge Reply Received _ |
appearing on her 04/22/98 Bell South bill for $4.95. Customer states that she e —————————
has made previqlfs contact with the company to try to resolve this matter.

CONSUMER REQUEST

Please investigate this issue, contact the customer and provide the senior A S ———
analyst, assigned to this case, with a detailed written report to inciude the
following information: any applicable credits as well as any LOA and/or tape

authorization you have on record for this customer regarding the use of the FLORIDA PUBLIC
SERVICE

COMMISSION

services in dispute.

Inquiry taken by C. Broome.

' 17 i 4 2540 SHUMARD OAK BOULEVARD
Customer has been instructed to send a copy of the bill in dispute. Upon TALLAHASS{:‘EM FL. 323990850

850-41
receipt, a copy will be forwarded to the company.

05/04/98 Received bills from the customer. PLEASE RETURN THIS FORM
WITH REPORTOFAC’]‘ION TO:
05/04/98 FAX TO CO. See attached bills regarding the above issue. ELLEN PLENOL

05/12/98 Received report as letter to customer with explanation and $5.22
credit.

DUE -

05/19/98

¢ 40 T dOHVd
C-MHL LIFIHXH

IL-8BVT86

"ON 1EXD0J



DOCKET NO. 581488-T1
EXHIBIT TEW-2
PAGE 2 OF 21

W IR
‘ : Page
‘-‘_ SHARON CHAPMAMN

—= Agoount Number: ROT 433=8315 256 3
Bil! Period Dasa: Apr 22, 1998

@@  For OAN Services, Juc. Billing Questions, Call 1 800 926-7514 -JIQIC?GR.

w

|

& -

Detailed Statement of Charges
Miscellanesus Charges snd Credits : Amoxnt
. Sere ¥ .
] Dare
10 03/19 ‘Il\'lﬂ! m“ AASL VL A AARNEEBIARERENANPARBOERTES redece - uo,’
Total Misceilansous Charges and Credits ....ccvtsvnncstccnvsocves 5,9
Toxes Ameunt
Taxes sn Unreguiaied Services )
2. Fedoral Tax IR I R R N I I T s a”
3. Florids Gross Reasipts lul‘ehl!'ll PEIFOIINIC O NIt see s bl _-.lg
Tota! Taxes on Unreguisted SOrviO8E ..oievescrvocraracrsstsnsnns ' .27
Total Taxss I e NI TmMmMm I IIImnmnmmm T I 027
o

~1 = @0~ 342+3552

% Unreguiated Charge
This pvinn of your b is provides 50 & vl 0 OAN Sarviims, Ine,
Thers s 2o sonaediion bousven BsCSouth S0d GAN Sarvises, lac
AC  E02TBN4




wame _JONES, ROBIN

company_ACCUTEL COMMUNICATIONS, INC.

Address 12401 BOTH LANE NORTH

cityszip WEST PALM BEACH 33412 county_PLB

Account Number

Caller's n-eJOI-IN FELTON

attn. __Lynn_Soreide213080R

Request No. 213080R

gy RWM 1ime _1:36 PM pate 05/11/98

Consumer's

Telephone # (561)-790-5432

1000 1ime MAIL  0ace 05/11/98

Can Be

Reached _{(56]) - 790-5432

Note

Informal Conf.

1ype_B _rorm _Phone

category _15-09

Infraction

Closed by MEP Date 10/27/98

Customer states that he is being billed for unauthorized services and/or unknown
charges added to his phone bill. Specifically at issue are charges on their bill
for a monthly service charge of $4.95. Customer states that he has made previous

Reply Received T

contact with the company to try to resolve this matter.

Please investigate this issue, contact the customer and provide the senior
analyst, assigned to this case, with a detailed written report to include the
following information: any applicable credits as well as any LOA and/or tape
authorization you have on record for this customer regarding the use of the

services in dispute.

Inquiry taken by C. Broome.

Customer has been instructed to send a copy of the bill in dispute. Upon
receipt, a copy will be forwarded to the company.

05/28/98 Received report with explanation and full credit.

16/27/98 Closed by letter.

10/28/98 Received report with explanation and additional credit of $9.90.

CONSUMER REQUEST

FLORIDA PUBLIC
SERVICE
COMMISSION

2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FL. 32399-0850
850-413-6100

PLEASE RETURN THIS FORM
WITH REPORT OF ACTION TO:

RUTH MCHARGUE

DUE: _05/27/98

1T 40 £ HD¥d
Z-MdL LIHIHXH

TON LdEXD0d

I1L-88P186



vene _HAGER, JOHN

company_ ACCUTEL COMMUNICATIONS, INC.

Request No. 214073R

addaress _3123 ESPANOLA DRIVE seen. __Lynn Soreide214073R

8y SRG 1ime _1:24 PM pare05/19/98

Consumer's

Telephone #_(941) -922-5058

civyszip SARASQOTA 34239
Account Number

Caller's HueMLA HAGER

To CO Time MAIL Date 05/19/98

Can Be
county_SAR Reached

Type B form _Phone

Note NJS

Category IS - 09

Informal Conf.

Infraction

Customer says the following:

He received a bill for additional charges that he never requested.
¥
Customer is disputing the charges for the amount of $4.95 plus taxes.

Customer is requesting the termination of these services.

Please provide the PSC with a copy of an answer given to the customer and &
solution to this matter.

5/28/98 Report received. The company stated that this customer was connected to
their system incorrectly, and because of that it is going to issue a credit to
this customer for two service fees which equal to $9.90. The customer has been
contacted, but he should contact the company or the FPSC if there are any
further problems conmcerning this matter.

Closed by SRG Date 05/28/98

Reply Received T

}*

CONSUMER REQUEST

FLORIDA PUBLIC
SERVICE
COMMISSION

2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FL. 32399-0850
850-413-6100

PLEASE RETURN THIS FORM
WITH REPORT OF ACTION TO:

SAM GONZALEZ

DUE: _06/04/98

TZ AC ¥ HO¥d
Z2-MHL ITdIHXH

IL-88¥%186

TON LAXAD0J



wvame _BANG, OLA

address _1019 HAZEN RD.

city/zip Deland 32720

County. VOL

Account Number

Caller's IaneOLA EANG

tompany_ACCUTEL. COMMUNICATIONS, INC.

aten. _ Lynn Soreide215818R

Request No. 2L5818R
By NCS time _1:05 PM pate 06/03/98

Telepnone #_(904) - 734-9232 10C0 __ vime MAIL  pate 06/04/98
g::c::d Type_B __rorm _Phone
note NJS tategory _19-09
Informal Conf. Infraction
tlosed by NCS _ pate __10/14/98

Customer says the following:

Customer was bill for an additional charge that he never requested. Customer is

disputing the amount of $4.95. He is requesting the termination of this service.

Please provide the PSC with a copy of an answer given to the customer and a

solution to this matter.

6/30/98 Report received. Acculel issued a credit for the amount of § 14.85. hb

10/14/98 C(losed by letter.

Reply Received L

T—

CONSUMER REQUEST

r-—-—-—-——-—-—-—-—-—

FLORIDA PUBLIC
SERVICE
COMMISSION

2549 SHUMARD OAK BOULEVARD
TALLAHASSEE, F1.. 32399-0850
850-413-6100

PLEASE RETURN THIS FORM
WITH REPORT OF ACTION TO:

NANCY CORTIJO-SIMMON
DUE: _06/19/98

¢ 40 S Jovd
¢-MEL IIFIHXH

I1-88B%186

TON LEXD20J



DOCKET NO.

$81488-TI

EXHIBIT TEW-2
PAGE 6 OF 21

STATE OF FLORIDA
Commissioners: DIVISION OF CONSUMER AFFAIRS
JULLA L. JOHNSON, CHAIRMAN BEVERLEE DEMELLO
J. TERRY DEASON DIRECTOR
SusaN F. CLARK (8501413-6100

JOE GARClA TOLL FREE 1-800-342-3552

E.LEON JACOBS, JR.

Public Serbice Commission

October 21, 1998

Ms. Ola Bang
1019 Hazen Road
Deland, FL 32720

Dear Ms. Bang:

This is a follow-up to your recent inquiry concerning unauthorized charges on your telephone
bill. I certainly understand your concerns.

Documentation provided by Accutel Communications, In€. indicates that a credit of $14.85
has been issued. This should appear on your bill within the next two to three billing cycles.

The Florida Public Service Commission (PSC) has issued a warning about an emerging
telephone service scam known as “cramming” -~ when charges for telephone services are added or
*crammed” on to phone bills without the subscriber’s knowledge or consent.

“We must be on the lookout for and take action against cramming,” said PSC Chairman Julia
L. Johnson. “We have heard from consumers about all kinds of phone charges mysteriously popping
up on their bills.”

Similar to slamming (when a company changes a consumer’s telephone company without
permission), cramming occurs when consumers are charged for optional phone services without
prior agreement. These services (like voice mail, pagers, personal ‘800" numbers, information and
entertainment calls) are offered by unregulated third-party providers and are frequentty billed
through local phone companies.

The PSC has recently proposed the nation’s strictest rule amendments designed 1o reduce
slamming. The Commission will also consider rule amendments which will provide additional
safeguards to subscribers by making a “billing block” option available to prevent unauthorized
cramming charges on their local phone bills.

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Aflirmative Action’/Equai Opportanity Employer
PSC Website: wwwl.scri.net/psc Isternct E-mail: contact@ pscstate.fl.us




DOCKET NO. 981488-TI
EXHIBIT TEW-2
PAGE 7 OF 21

Ms. Ola Bang
Page 2
October 20, 1998

Here are some quick tips consumers should use to avoid being crammed:

. Carefully read the fine print before filling out a contest form or coupon offer. You may
be agreeing to new or additional phone services.

L Carefully review your phone bill each month. Look for company names you do not
recognize, charges for calls you did not make and charges for services you did not
authorize.

. Educate your children and other individuals who make phone calls from your telephone

that calls placed to information and entertainment services may result in a charge to your
telephone account even if the caller does not dial a ‘900" number.

1 hope this has been of some assistance to you. If you have any questions or need further
assistance, please contact me toll free at 1-800-342-3552, by fax toll free at 1-800-511-0809, or by

E-mail at ncortijo@psc.state.fl.us.

Sincerely, /j M ;
Nancy Cortijo-Simmonds

Regulatory Specialist |
Division of Consumer Affairs

NCS:ewe



DOCKET NO. 981488-T1
EXHIBIT TEW-2
PAGE 8 OF 21

.30-98 01:01P 561 243 8913 561 Z43 8913 P.O3

- The credits are follows:

Michelle Fletcher $14.85
Leno Miranda $14.85
Nelson Lopez Jr. £14.85
Manuel Gaute $9.90

Terry Douglas $29.70
Mark Schutt £9.90

Jean Omran $19.80

Raymond Fitzgerald $4.95
Barbara Van Hoover $19.80

Rick Lyter $19.80
Ola Bang $14.85
L Robert Tuele $14.85
v"Francis Mosher $19.80
v"Richard Roberts $0.00 (No calls billed)
/Carl Zimmerman $14.85
vShirley Bryant $4.95
v John Parish $9.90
« Karen Summers $9.90
'? john McFarlene $14.85

. vWilliam Hicks $0.00(No calls billed)




Jun-30-98 01:00FP 561 243 8913

B

DOCKET NO.

981488-TIL

EXHIBIT TEW-2
PAGE 9 OF 21

s61 243 8913

AccuTel! PO Rox 1610
s Boca Raton, FL 33429
Commumications Inc. (561) 2431793
g (561)243-8913 FFax

June 29, 1998

Carmen Pena, Dick Durbin, Kate Smith, Sam Gonzalez
Flotida Public Service Comrnission

2540 Shumard Oak Blvd,

Tallahassee, FI 32399

Re: William Hicks, John McFarlenc, Kuren Summers, Johu Parnish, Shirley Bryant Casl
Zimmenman, Richard Roberts, Francis Mosher, Robert ‘I'ucle, Ola Bang, Rick Lyter, Barbar
Van Hoover, Raymond Fiwgerald, Jean Omran. Mark Schutt, Yerry Douglas, Manuct Gaute,
Nelson Lopez Ir., Leno Miranda, and Michellc Fletcher

Dear Sir or Madam;

I am in receipt of the above reflerenced complaints, in researching these sccounts, 1 found that
these pumber were no where in our customer database. During the months of November 1997
to May 15, 1998, Accutel Commumications Inc.. outsourced its billing and rating 10 a
company called TSC in Tampa, Florida.

Ever since we utilized this finn. we have had numerous problems, We have found that TSC,
sent files to OAN, that are not even are files or customers, which 1 believe iy the case with the
above referenced customers. | have requested full credits on all of the accounts mentioned
above. (See Attached for amounts)

AccuTel Communications Inc. does not. and will not tolerate “slamuning Of telephone lines,
and 1 sincerely apologize for any inconvenience this may have caused the ahove referenced
custorners.  Should you have any questions pleasc feel frec to contact Donna Kim, Vice
President or myself at 877-AccuTel,

Sincerely,
2
L//f' CE e

 Akisha Collier
Assistant To Vice President




DOCKET NO. 3981483-TI
EXHIBIT TEW-2
PAGE 10 OF 21

B 3247345447 BRHGS -~ IWTEREX B6-03-98 13153 P.B]

Paga §
'- OLA BANG
AcCOUNT Number:; 908 734-9232 950 0567
Bili Period Dats: 1998

§  For OAN Serviees, Inc. Dilling Quentions, Call 1 S00 926-7514

Detailed Statement of Charges

Miscoltancons Charges und Credits Amount
PO Ti4-9232
Service Provider - ACCUTEL

flate
1. 05/ SERVICE CHARGE ...vvivvsevssonnarne P T T ae 4,95
Yotal Miscellansous Charges and Credites ..,...coc000unese 4.9%
The mbove total doss not inciude tha following taxes:
Fadara! Tex ...... 60000000 000000080000 060 §6.15
Flor|da Oross Receipts SUrDNargs ,.....:. $0.12
Taxex Amount
Texes on Unreguiated Services
2, FOUBPA] TEX ... .oriainatnnoanvavsasrns ©D0000CE000000000 be. W .15
3. Florids Gross Rsceipts Surcharge ...... 50050DD0000000000000 e .12
Total Taxas On Unraguleted Servic®e .....vvararvaineraanns .27
Tota! Tax®s ....cccevns 0G000000000000000D0 CarsseNeannanarnas +27
. Tutel OAN SErvioes, INC. GUFFBNT CRBPGER o uuriissstasnivacsssenosdibtit WU 28 ", &

Brr. me. SPr Gornz aeel

e O ry fPe s I #vZ/r;/a’.,e
THE MRY BILl MRS PRRIVED AT &
THE SRRE LupRrcEs FEIY DL .

#* Unregulated Charga
i TUM portion of your il it pravided ms o sereece Lo QAN Somicn, Inc
 thom une conmastion betwren BUSOITR ang OAN Sermary, Ine

AV LO4&ETES




981488-T1

DOCKET NO.
EXHIBIT TEW-2

PAGE 11 OF 21

€4l

"
- oW

L

OLA BANG

Accosnt Number :
"Bid ) Peviod Date:

B  For OAN Scrvices, Ine. Biing Questions, Call | 808 926-7514

wl ALY S a) T

S04 734-9232 94D 0567

Jun 20, 1996 _ #ﬂ/jﬁ/,g /Q

Detailed Statement of Charges

Miscellanesus Charges and Credits
08 734-9232

Service Previder - ACCUTEL
Date
1. 05/21 SERVICE CHARGE ......c.cccne- Hrmestst et
Total Miscoelisncows Charges and Credits . ... svssssvtonnmncnnrs

The above total does nat Inciude the foliowing taxes:

Fedaral TAX .occiienceisosssucsrnorasarss $0.15
Florida Gross Receipts Surcharga ........ $0.12
Yaxes
Taxes on Umregnlated Sevvices
A FA0] UC3 coooocco0000000000 00000000000000000000060000000
3. Filorida Gross Recaipts Swrcharge ... ...icvvnsacnaas renssans

Total Taxes on Unregulated Services
VDD U523 gooooocoooaccesnocoom0000c0000060000000000600000000000

R L

il

Amount ﬁ?‘f_ﬁ'

s TE.SAM Gpwzsres

Amount
15

.27
27

#% Unregulated Charge
Thin partion of yewt 0l & provided 34 & sowie 0 GAN Surwices, I
Taere & po cocmetties brmveen BelGewth sad OAN Services, bac.

:vBe B

-c

tPwiie [

P

Cwp gs 4T Wl

T

Te



981488-TI

DOCKET NO.

EXHIBIT TEW-2

PAGE 12 OF 21

Fage 6

- Account Number: 90k 734-923Z 940 0567

~ BN
Bill Pariod Date: Apr 20, 1998

'S

- QAN Services, Inc. Billing Questions, Call | 308 9267514

™
@
= Detailed Statement of Charges
®
Lad .
Seous Charges and Credits Asmount
S9232
Srevider - ACCUTEL
e
/JUZ SERVICE CHARGE .........cconsvecuse bocoooo Crimer s e, 2._25_
scelianeous Charges and Credits .. ... ... cccniivenuenncrann 5.95
e tatal does not inclode the following caxes:
deral Tax .. .........0inuicannnna S0co0an $0.15
orida Gross Receipts Surcharge ........ $0.12
x
= Amoant
U Usregilated Scrvices
Zderal Tax ....... soocomacpaan 06o00c00 60 0 00D00000000060000 bt .19
~urida Grost Receipts Suprcharge ... _.... e ca e el -y
nxes on Unreguiated SBrviCeSs .. .........convamcmnnmonaasss .27
=73 00000000000000000000000600005900060 00EE00000000050000 .27
[:]
N Services, Inc. Cawront ChOrges .......-ccocvoravesssens 5.22

YonplRinT T A/EE/8 £

Q?’?‘:' /1/2‘ <N CFGOMNZPRLEZ

V47343467

julatad Chacge
your il it peaveied s a Ve ko OAN Seavices, tac

asction Yewmees Bellinuih and OAN Senncey, Inc
AV 1046568




uame _BRETTSCHNE JDER. MYRON compeny_ACCUTEL COMMUNICATIONS, INC.

Request No. 216255(

address 3512 MILL SROOK WAY CIR. Aten. Lynn Soreide2162351 8y SRG yime _4:4] PM pate 06/05/]998
Tevemone #_(561) -642-0483 1o (O _time MAIL _pate06/08/1998
cityrzip GREEN ACRES 33463 cowny PLB  Resched 1ye_S_form _Phone
Account Number Note Category
collar's YR HN Informal Conf. outreach _REF.BY UTILITY Infraction
Closed by Date / /
Inquiry taken by N.Cortijo-Simmonds
Reply Received

Customer states that he was billed by Accutel without authorization or request.
Customer states he has returned to his carrier of choice. Please investigate
this matter, contact the customer and provide me with a detailed written report
including LOA/Tape and app]icabTe credits for switching fees, as well as an
adjustment of rates to that of the customer’s preferred carrier by the date
below.

6/9/98 Report received. The company stated that it does not have this customer
in thetr database.

6/10/98 The customer provided me with a copy of his bill, so I am going to
forward a copy to Accutel.

b——————

CONSUMER REQUEST

FLORIDA PUBLIC
SERVICE
COMMISSION

2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FL. 32399-0850
850-413-6100

PLEASE RETURN THIS FORM
WITH REPORT OF ACTION TO:

SAM GONZALEZ

DUE: _06/23/1998

1Z 40 £T 3DV¥d
Z-MAIL LIGIHXH

I1-88%186

‘ON 1LEXD0d



DOCKET NO.

981488-TI

EXHIBIT TEW-2
PAGE 14 OF 21

STATE OF FLORIDA
Commissioners: DIVISION OF CONSUMER AFFAIRS
JULIA L. JOHNSON, CHAIRMAN BEVERLEE DEMELLO
J. TERRY DEASON DIRECTOR
SusanN F, CLARK (850)413-6100
JOE GARCIA ' ToLL FREE 1-800-342-3552

E. LEON JACOBS, JR.

Public Serbice Commission

October 21, 1998

Mr. Myron Bretischneider
3512 Mill Brook Way Circle
Green Acres, FL 33463

Dear Mr. Brettschneider:

This is a follow-up to your recent inquiry conceming unauthorized charges on your telephone
bill. I certainly understand your concerns.

Documentation provided by Accute] Communications, Int. indicates that a credit of $4.95
has been issued. This should appear on your bill within the next two to three billing cycles.

The Florida Public Service Commission (PSC) has issued a mg about an emerging
telephone service scam known as “cramming” -- when charges for telephone services are added or
“crammed” on to phone bills without the subscriber’s knowiedge or consent.

“We must be on the lookout for and take action against cramming,” said PSC Chairman Julia
L. Johnson. “We have heard from consumers about all kinds of phone charges mysteriously popping
up on their bills.”

Similar to slamming (when a company changes a consumer’s telephone company without
permission), cramming occurs when consumers are charged for optional phone services without
prior agreement. These services (like voice mail, pagers, personal ‘800" numbers, information and
entertainment calls) are offered by unregulated third-party providers and are frequently billed
through local phone companies.

The PSC has recently proposed the nation’s strictest rule amendments designed to reduce
slamming. The Commission will aiso consider rule amendments which will provide additional
safeguards to subscribers by making a “billing block™ option available to prevent unauthorized
cramming charges on their local phone bilis.

CaPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD » TALLAHASSEE, FL. 32399-0850

An Affirmative Action/Equal Opportunity Employer
PSC Website: wwwlscrinet/pse Enternet E-mail: contack@pac.state.fl.us




DOCKET NO. 981488-TI
EXHIBIT TEW-2
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Mr. Myron Brettschneider
Page 2
October 20, 1998

Here are some quick tips consumers should use to avoid being crammed:

L Carefully read the fine print before filling out a contest form or coupon offer. You may
be agreeing to new or additional phone services.

. Carefully review your phone bill each month. Look for company names you do not
recognize, charges for calls you did not make and charges for services you did not
authorize.

L Educate your children and other individuals who make phone calls from your telephone
that calls placed to information and entertainment services may resulit in a charge to your
telephone account even if the caller does not dial a ‘900" number.

I hope this has been of some assistance to you. If you have any questions or need further
assistance, please contact me toll free at 1-800-342-3552, by fax toll free at 1-800-511-0809, or by
E-mail at ncortijo@psc.state.fi.us.

Sincerely,

Nancy Cortijo-Simmonds
Regulatory Specialist I
Division of Consumer Affairs

NCS:ewe
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HP Officelet Fax Log Report
Personal Printer/Fax/Copier

Jun-22-98 10:15 AM

615612438913 (64 07 Sent Jun~22 10:13A 00:01:53 002582030022

LLB 18
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06-08-98 TUE 13:08 FAX JVI CUOMPANY gaol
Accu’ ol P.O.Box 1610
. Boca Raton, FL 33429
Comr imications Inc. (561)243-1793
(561) 243-8913 Fax
June 9, 153418

Mr. Sam ¢ :nialez

Florida Fu. lic Service Commission
2540 Shianzrd Oak Blvd.
Tallahase< -, F.orida 32399

Re: Myr3: Brettschneider (561-642-0483)

Dear Mz ( :nialez:

I am in scceipt of the complaint dared 6/1/98. 1 have researched the above referen:ed
customer .nd found that this customer was not in cur daabase, I apologize for :iny
inconven «:ce this may have caused Mf, Myron Brettschneider.

. AccuTel Communications Ine, does not, will not tolerate “slamming and adheres to the
guideline; overning our industry. Should you wish to discuss the matier fuzther, please do <ot
hesitate to «:2niact me.

Sincerely.r
ARGy

Akisha Ciller
Assistant 7 Vice President




HP Officelet
Personal Printer/Fax/Copier

DOCKET NO. 981488-TI
EXHIBIT TEW-2
PAGE 18 OF 21

Fax Log Report

Jun-08-98 11:09 AM

‘dentificati

615612438913

oK 02  Semt Jun-08  11:08A  00:00:41 002582030022

it ix
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cae #  2IL AH5 T e s
age
&E‘ MYRON BRETTSCHNE IDER
Account Number: 56t 642-0489 009 0452

AR N
Bill Period Date: May 23, 1998

Q For QAN Services, Inc. Billing Questions, Call 1 800 926-7514

Detailed Statement of =
cIVE
Miscellaneous Charges and Credits : ount
ervice Provider - AC JUN LU 19_98
Date -

1. 05/t4 SERVICE CHARGE .. .........cvcevpunes . OWisionof Consumet Affairs  §1.95
Total Miscellaneous Charges and Credits ......... ¢ oceesrreercsss %.95
Taxes Amount
Taxes on Unregulated Services

2, Federal Tax ......... S 00GOD00600000000000000000000a000000000 b .15

3. Florida Gross Recelpts Surcharge ........ ... ccecnsannanes o= .12
Total Taxes on Unreguiated Services . .........ceoc0cocssnracavavnes .27
TOtA] TEAXOSE ...cccvvrccanssonsnasernsnncrsannnsans G6000C0000a0080 .27

%_g é; (— 7‘_2}4/67])7;9/3@ <l ll/’(;?r‘“jéf }'/c?f‘ here
gré& wjmfs of V’/7 b,// vt care e

v 30N UV
gy 8 W 01 NI 86

## Unregulated Charge !
This partion of your bill i provided as & fesvice (o OAN Services, Inc.

Thert it a0 connection Wetween BeilSouth and GAN Services, Inc
AV EQuL41S

'

12 A0 6T IOV
C-MHL LI9IHXH

IL-88%T86

"ON 13YD200



‘ DOCKET NO. 981488-TT
EXHIBIT TEW-2
PAGE 20 OF 21

Cors =15 b 2RE T
‘@ BELLSOUTH HYRON;'BRETTSCHNEWER

Account Number: 561 642-0489 009 Qus2
Biil Period Date: May 23, 1998

Page 3

Detailed Statement of Charges
QOther Charges and Credits (continued) Amount

Work Compieated On May 16, 1998
6. Ona time chlrgo for changing your Local Toll company

7 (B (Y 0000600000000000000000000009300000000000000000000G0  © 45
7. Ona tiwe charge for changing your nterLATA Long
+ Distance Compeny to ATET ........ 560000000660000680006000600 l.u9
Total Other Charges and Credits ............cccvvavevcncnressseans 3.43
Taxes Amount
Taxes on Regulated Services :
B, Fodora! TEX ....ccovviorsrausssactnnssnsssssnssssssssncssnes 42
9, Florida Groas Recelpts SUrCharge ,......cccecosvvsvanscacns .18
TO, CILY TBX ..uvusnstsssstsssroisssnnirancsssnsnsastsutsanssans .72
11, Franchise Chargs .......oecvvaees s reeranamsadseasianenann =1
Total Taxes on Reguiated ServiCls ..........cs0000crcsssasanasnns 1.42
TOtAL TEAXEE ,..cvncvccatrensstsscnsascnsssnonananassadonstotanans 1.42
TETAECLIRE 205 60 Yo ) i
- !
Messages f
BellSouth's RightTouch® service is an easy way to do business with us., Use any
touch-tone phone to check your account bajance, confirm receipt of your |sst
plyﬁent, make payment arrsngements, order services like Call Waiting and Caller D,
request a duplicate copy of your bili, order tocal telephone directaories, or change

your Persona{ Access Cade (PAC). We even provide help on how to use telephone
features, Call 1 800 B26-6290, 24 hours a day, and follow the directions.

- .




DOCKET NO. 981488-TI
EXHIBIT TEW-2
PAGE 21 OF 21

e,

® BELLSOUTH T R e

Accaunt Number: 5561 £U2=-048% D09 Du52
Biil Pariod Date: May 23, 1998

Helpful Numbers (continued)
el iScuth Teliscommunications, inc. (BST)
NOTE: Numbers for other companies are iisted on their bill pages.
Bl Iling Questions or to Place an Order 24 Hours & Day - 7 Days & Week:
If caliing from within the Fiorida BelliSouth i g

SAFVICE BPOB .. iciiuctttonnantstonsnonssstasssastsanessssnsansnas 780-2355

I caliing from outside Florida or outside the

Florids BallSouth SOrvice Are® .........ccesvevvsacesesssssrsnses 1=-800-753=-0710
Rapair: :

{f calling from within the Florida BelliSouth service ares ....... 611
Taxt Telephona (TTY) Users 7:00 AM - T7:00 PM (CST) Monday - Friday:

I¥ calling from within the Flor/da Bel{iSouth

BOPVICE BRBE ... iciutsoevatvressnasassnsansossbisnasnotrsnossans
if calling from outside Florida or outsids the
Fiorida BellSouth SOrvice aread .............covs0cnussvsnsssssassse

Detailed Statement of Charges

T80-22TH

1 800 251-5325

Monthly Service Charges ] Amount.
Monthly Service ~ May 23 thru Jun 22
Basic Services Quansity
1, Resldential Line U coo 10.05
2, Emergsncy 911 Charge. This charge is biiled on
behalf of Palm Besch County. ) T ., W .30
3. FCC Charge for Interstate Toll Access U coo 3.50
L. Telecommunications Access System Act Surcharge U coo ¥ .12
Total Basic Services .............. 500000000000000 000000 600000000 13,97
Tots! Monthily Service Charges .............000000 ooocoO0000DT0BA0 13.97
Other Charges and Credits Amount

work Completed On May 6, 1998
5. One time charge for changing your InterLATA Long
Distance Company to WILTEL .............. Pedtenabesranaas 1.49




EXHIBIT NO. 3

DOCKET NO.: 981488-TI

WITNESS: Thomas E. Williams, III

PARTY: Florida Public Service Commission

DESCRIPTION: Certified letter from
| FPSC to Accutel
requesting response
regarding complaints

PROFFERING PARTY: STAFF

I.D.# TEW-3




DOCKET NoO. 981488-71
EXHIBIT TEW-3
PAGE 1 oF 3

STATE OF FLORIDA

Commissioners:

JULiA L. JOUNSON, CHAIRMAN DIVISION OF COMMUNICATIONS

SUSANF. CLARK WALTER D"HAESELEER
J. TERRY DEASON DIRECTOR
JOE GARCIA (850)413-6600

E .LEON JacOBS,JR.

Public Serbice Commission

November 20, 1998

Certified Mail

Ms. Donna Kim, VP of Operations
Accutel Communications, Inc.
P.O. Box 1610

Boca Raton, FL 33429

Dear Ms. Kim:

In regard to your company’s pending show cause, and to further my investigation for valid
conclusions, piease furnish the following by December 7, 1998:

) Enclosed is a list of 193 customer complaints. Please respond and indicate which of these
were not authorized or transmitted to TSC for billing.

. Since you now do in house billing, please provide a list of all billed customers for July,
August and September of 1998,
s A copy of your tariff in effect that authorizes you to charge activation and surcharges for

ocutbound services.

Your complete cooperation will be appreciated. If you have any questions or need further
assistance, I can be reached at (850) 413-6530.

Louis d r
Regulatory Analyst
Bureau of Service Evaluation

Ref: 223385L
Attachments

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An AMirmative Action/Equal Opportunity Employer Internet E-mail CONTACT@PSCSTATE.FL.LS




DOCKET NO. 981488-TI
EXHIBIT TEW-3
PAGE 2 OQOF 2

' Comgiess i 1 endlor 2 for sddiional 3ervioss. | alsg wigh 1 receive the

Compiate tere 3, 4a, and 4b. following services
:mmmﬂmmmumdﬂmun-nmmh oxira fos): Bty
-M#ﬁmhhiﬂdhmumhhﬂiw“ﬂﬂ 1. O Addresses’s Address g

parmit.
= Write Aetum Receit Asquested” on the bakow the aricle number,
ey nmm bcke rubec 2. OJ Raestricted Delivery .

v Conult postiaster for fee. i

3. Article Addraasad to: idn Arficia M?
Ms. Donna Kim, VP of Operations Cf/;' > "7' 3

Accutel Communications Inc. Certified 5
P. O. Box 1610 . 0 Insured i
Boca Raton, FL 33429 ndse O COD 3
Ill“Ill"lIIIlIIlII“IIIIIIIIIl

Is your RETURN ARDRESS completad on the reverse side?

|
i
i
g
3\
iR

mﬁ.

~ Domestic Retum Heceipt

=
p——
L — t
i i o
W“—"'

Lou Yambour . on
Division of Commumeatio
FLORIDA PUBLIC SERWCE C MMISSION

2540 Shumard Oak Bivd.

llI“lIIIIIII“IIIl:!IIlII“IIIllllllllll“llllll“l




EXHIBIT NO. 4

DOCKET NO.: 981488-TI

WITNESS: Thomas E. Williams, III

PARTY: Florida Public Service Commission

DESCRIPTION: Accutel response to
Exhibit TEW-3

PROFFERING PARTY: STAFF

I.D.# TEW-4




‘Jan-07-99 04:56F 561 243 8913

P.O. Box 1610, Boca Raton, Florida 33429-1610
Telephone: 954-946-3390 xt.208
Facsimile; 954-785-3714

Fax

To: Lou Yambor @ FLPSC

DOCKET NO.
EXHIBIT TEW-4

PAGE 1 OF 9

561 243 gB913

Accufel

Communications, Inc.

Fromw  Donna Kim

Fas  850-413-6531

Pages: 9

Phane: 860-413-6530

Datse 01/07/69

Ra: Information request dated 11/20/98 ce: M. Salazar, Enq.

X Urgent 0O For Review [ Pieass Gomment X Please Reply O Pleass Recycls
» Comments:

Dear Mr. Yambor:

Aftached is my spreadsheet responding to all the complaints we have received from your office, |
reaiize that you requested Information from OAN, howaver, aven though the responss is that the dats
came from AccuTei Communications, Inc., they cannot determine whether or not the file was

generated from our office or TSC.

As | stated before, we utilized TSC to do our billing ang rating, and had no access to our own CDR's or
factored funds during that period. TSC submitted alactronic orders o QAN for oulclearing on our
behalf there is no way OAN can determine if it came from qur office or TSC's. Because we utilized the
same password. There were marny times as | stated before, that we did not have the customer in our
data base and had to create a file for the customer, however, we did credit all customers in full

regardiass of the issue or situation.

Regarding the tanff issus, as you know Pat Crocker from Early Lennon Peters and Crocker informed
me that tha revised tariff was forwarded directly from his office. AccuTel Communications, inc. ralys on
the axpertise of Mr. Crocker, he did inform us that AccuTal Communications, Inc. did fiie the MRC on

the FCC-1 filing.

I will send via US Mail a list of customers per your request.  If you have any questions please do not

hesitate to call me.
Sincerely, Donna Kim

P.O1

981488-TI



|Fiorida Complaints | CDR

{Company Name Date Date Resolved BIN Complaint | TotaiCredit | Submittaa by

|Reyes, Lovina 6noves] 61198 ves {305} 231 Slanming | IN FULL T | Tindicaies

[Whison. Richara K. 7108, 7R84 Yos (305)233-1777]  Shmming |5 522 T Jthatthe CDR was submitied by
|McGraw, Gida 7 71608  Yes (305)233-9772] Shmming |3 14.85 T |TsCanto was our billing 2nd
[Darbeau. Banen o22mb]  62208] Yes (305) 235-5376]  Siemming [§ 9.90 T |Reting Company

[Mesnda, Leno 62983]  62s83|  Yes (305) 252-4726] Slamming | S 14.85 T

Lopez, Meison, Jr. sme|  awene|  ves (305) 253-4842] Shewing | $ 19.80 A [A"INDICATES THE FILE WAS SUB-
IWagner. Joseph 624%8]  824m8l Yes (305) 254-8703]  Slamming | $ 14.85 T___ [MITED BY OUR IN HOUSE BILLING

Gaute, Manuei e2vsel  soomsl Yes (305) 3260876 Siamming | S .50 T |AND RATING TAPE VERIFICATION

Hadaegh, Aman areos]  mqams Yes (305) 307-4998] Swmmming | IN FuLL A AVAILABLE

Cunsta, Arinio 7/1/98 71198 Yos (308)553-2628] Smming [ S 19.80 T

|sherman, Francine 5008  w1m6]  Yes {309)559-4420] Shamming | IN FULL T

|Lopez, Farfan onene]  wiems] ves {305)571-9678] Stmwning |5 .90 A

[Mange, Lavra srgal  sn2ne] T ves (305 6620725| Stamring | S 2034 A |rcor iNoicATES THAT was A
[Haminon, Bettye H 82e8]  8zima]  Yes 1305)770-1717] Stamming |5 19.00 A |COMPANY WE HAD AN AGREEMENT
{Rodriguez, Odanda TS 711788 Yes (305)858-7202f Slamming [$ 34.95 T WATH TO DO BILLING FOR
[comez, Maria /058 7/58]  Yes (X15) 891762  Slsmming | $ 24.75 T

Jroaher, Francis eims|  eoms]  ves (305) 801-0871|  Slamming | § 19.80 T

[Hemandez, Kerry anzms|  e1298] Yes (305} 949-5089] Slamming | § 5.10 T

johnson, Vanessa 101698  1020m8]  Yes (352) 326-25711] Stamming | § 9.90 A

Jones, Kediesn a5/ 8698 Yo (352) 1914837  Slareing | $ 10.20 A

Sandier, Ariene 7iose]  720m6]  ves (352) 371-7974]  Siamening |8 2742 1

Flexman, jonathan w2res]l 1012880 Yes {352) 3770579 Slamming | $ 9.90 T
[wikams, James Frank 7wos|  amma]  Yes (352 4294688] Stamming |3 1485] 1 | 2

Hart, Virginia 82698]  62908]  Yes (352) 620-2049]  Slamming |3 14.85 T

Sim, Stacy s1/98] e8] ves (352) 6831129 Stamawmy |8 435 A

Elrewer, Christopher 713196 77/98]  Yes (352) 732-6142] Stamming | 990 7

Otgovan Mabet sgoe]l  mons] Yes (352; 7480833  Stamming |$ 90| A

Woh!, Marie o8|  annme Yes [352) 796.6484] Stamming [$ 14.85 T
{Mancuso. Nancy trgal 74798 Yos (252) 360-1623] Slamming |S 990 T
[Femandes, sson snwssf  ateoe Yes {407) 2380803 Slamming |5 2.70 A
Imder, Mary Louise 71198 7288  Yes (407) 267-3217]  Stamming 15 495 T

VanHoover, Barbara srme| 81198  ves {407) 2778044}  Slamming | § 19.80 A

Anderson, Janet awxvse]l  930%8] Yes (807) 321-5177]  Slamming | S 495 A

PO 66-20-uer
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[McLavin, Hancy 625198 7h188 Yes (407)322-6427| Slamming |3 9.90 T
[Douplas, Terry w3s]  ecwms|  ves (407) 3234925] Samming |$ 2970 T
[Hawes, Richarg a98 e4ss] Yo (407) 349-5778]  Slamming { NFULL T
1Bryant, Shidey 5209  Ves {401 380-1772] Slemming |3 495 T
{Chapman, Sharon samal  sMDod] Yes {407 453-8516] Sleming | IN FLEL T
Pramis, Draw J. pze08|  2egs]  ves {407 5224994 Sammng |5 1488 A
Zimeman, Cerl wirss]  anzme| Yes (407)571-2964] Slwming |3 45,80 A
Zimmennan, Ruth R {407)574-2067] Siamming | $ 4.9 1
Lyber. ftick 8] 50008 Yes (407) 5745120 Slemming ] § 19.60 1
Windesch, Paul 71158 7] Yes 40T 574-2372] Skmming | 14.85 T
{McEwoy, Graham w7sal 10000 Yes (407) 6884943]  Siamming |5 990 A
[Frost, Jack wevs|  e2ema| ves (407 6711-31%0] Slamwming |[$5 1980 T
fuitt, Hasold wenel oemsl Yes {407)685-1068| Stamming | $ 14.85 A
Visquez, Kathy 92408)  B4msl Yes (407) 6999610  Stamming | § 14.85 A
Finnesty, Roger 2708 mane|  Yes 40T} 722-2546] Swnming [ 3 990 A
Fisk. Robert wioss]  wioos  ves (407 823-8020] Stamming |5 24.75 A
Ketcham, Masie 5958l 52188] Yes (407)860-1978] Swmming |5 496 T
Crows, Robert aroe]  sr0ma]  ves (407)B50-2500] Swmming {5 14.85 A
Crews, Robert arme] 12208 ves {407} 860-2500] Stamming [ $ 36.36 A
[Mertin, Thomas 7r198] 711/96]  Yes {407) 860-3602] Slamming | s .90 T
[omean, Jean [ o398 62om8] ves {407) 8604238 Slamming | $ 19.50 T
|Brocks. Greg 611:98] 68| ves (407) 866-8611|  Slemming | MFULL 7
[stewart, settery D. orimsl  9nims Yes (407) 889-2320] Slamming | 9.%0 A
|Fussel, JoDee 81898]  aronms ™ {407, 858-3763] Swavming | § 990 A
[Robests, Alan e S (407)952-1837] Swmeming |8~ 1485 1
Keys, lan a7mel w11 Yes (407) 956-1622] Stamming |5 485 A
Haivell, Anghory & Sheri chzme]  enwee Yas {407) 957-0427] Swmming |$ 090 T
Verdun, Oscar arvasf aane]  Yes (504) 847-7335] Stamming | § 495 A
Mammaneta Dan A8  Bi4mel Yes {561) 287-1192 Slamming |3 495 A
IMBer. Sharon a24p8]  azzma]  ves (5611 335-2854]  Slamming |3 20.64 A
Snow. Jean 78 71/98]  Yes (561) 369-0693] Slarmming { $ 495 T
MacGregor, John T R {561) 4654726] Stemming |5 14.85 T
. Michasl D. o108 91198 ves (561) 466-9520] Stemening |5 19 80 A
[Manafieks, Myran 81298]  ®1398]  Yes (561) 471-1074] Slamening [ S 26.10 A
{Hofiman Eioen pa) 620080  Yes (561)476-1366] Slamming | § 2.90 A

L
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[Deigado, Rigaberto 10758] 1098  ves (561) 547-2494]  Slamming |5 24.75 A
, Alex si1ans]  args Yes (561) 5540764 Samming |$ 19.60 A
Berry. David @il Grome yes {561 588-7573 Slamming {$ 29.70 T
[Simon, Elpine 608  7ms] Yes (581} 569-0025] Slamming |3 3542 T
[Burks, Enic A s1ess|  oess] Y (561) 6224001] Shmming |3 2475 A
[Roland. Verma 102298  102908]  Yes (561)622-5014] Slamming |3 24.75 A
[Bandotan, Pievina T T (561) 626-5000] Siamming | $ 495 T
[Sutham, Witiam si2608]  s2ome] ves (561) 6274558  Slameing |3 19.80 T
|Brotsctnieder, Myron casa| eose| Yo {561) 642.0483| Slamming | $ 495 T
|Duboss, Oeia wzms]  &22%]  Yes (58118867030  Slamming | 5 19.80 T
[styors. Dennis shoss| o8] ves (561) 687-378] Stamming |5 15.66 T
|Myers, Denna vone] 122158 ves {561) 6473738  Smming [ $ 4617 A
|Lvesmnan, sy o15n8]  &z3vs] ves {561) 6079675 Sismming | $ 14.85 T
[ Styles, Axtct 11r19m8] 12308 ves (561) 689-4954]  Stwwwng |5 495 A
IPisarski, James w2es|  orugs| ves (564) 7328287]  Sianming | § 3465 A
[wats, Debra w2296  924%8]  Yes (561) 7334672] Slamming | $ §.90 A
Moredand, John R, w1788 si2108]  Yes (561) T44-5111]  Shrwning | $ 36.54 A
[Wright, Mary T. somsl  ansm8l  ves {561) 245-6472] Stamming |8 29.70 A
Grubbe & Grubbs. Inc. e1os| @198 vea (561) 748-4788] Stamming |3 950 T
Morgan, Wikam &8l 6name] ves {361)776-0040] Slamming |5 14.85 T
[Paytan, Kymberty 6/26/98 Yos {561) 785-3960| Starwming 1 % 10.80 7
Foresi, Mark /2838 52808  Yes (561) 700-4638] Slemming |5 19.80 T
Jonss, Robin siz0m8]  21m8]  ves {5681) 790-5432] Simming | NFULL T
Jones, Robin 102298 102398 Ves {561) 790-5422] Slamming | § 19,60 A
Dotter, Amelia 1ol enows|  ves (561)791-1522}  Slamming | § 14.85 T
Longhurst, Gragory K. anamsl  snams]  Yes (561)783-3274] Stamming |8 9.90 A
Ousi, John, Jr, ' 778] TR  Yes {561) 76387550  Skammig | S 2%.%0 T
|Motna, oy enass]  e19gs] ves (561) 7954198] Starwming | 475 A
, Sherry s1208] 52108  Yea (561)7954285] Slanwning | INFULL T
Petiorson. Janice atame|  srase Yes (561) 795-8874]  Slamming | $ 522 T
Hicks Wikiam 623%8]  &29%]  Yes {561)798-2109] Swmming | N FULL T
Garcla. Eugane Michael tess] 11418 Yes (561) T8-2668] Stamming | 3455 A
iones, Kathioen ionems|  1o20m8]  ves 1561)833-0898| Stanming |$ 2475 A
Johnson, Vyilke 7756] 78| Yes (561) 840-1036] Siamming 1§ 14.85 T
Curebo, Jo 2698]  810%0]  Yes (581) 879-0030]  Siamming |3 5.44 A
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Ipannenenauer, Dawn +6/90 o558  ves (561)879-0177] Slamming | $ 18.80 A
INavani. Hiro 622098 §108]  Yea 1561) 964-1666]  Stamming |3 19.00 T
Brandenburg. Clement aniss] 81898 Yes (561)9654702] Slrwning |3 950 A
Hicks, Dabva angssl 8198  ves {561)966-9524| Swmming [S 6.86 A
Schukz, Paul nsos|  miees Tes {561) 9689788 Shawning | § 8.0 T
Max 62998]  aovms] ves 1567) 967-7244] Slamming | S 475 T

, oat m TS0  yes {581) 087-9961] Smming | s 19.90 T
Westwood, Mary Ann 6/9/58 o998 Yes (561) 966-0710]  Stamming [N FULL T
Firgerald. Reymond 6268]  62wm8]  Yes {561} 968-5088] Slamming |3 495 T
MacF artane, John s2r58]|  e2emb]  Yes (561) 968-8878] Stamming | $ 14.85 T
Russel, Dougles rvarns|  nzih] T Yea (619) 278-6505] Slamming | $ 9.90 T
Schichiel, Joseph annel  ansmal  Ye (718} 6743042 ~ Samming 1
Bils, Richand venel s Yes (727) 5269559 Slamming | $ 4.95 T
Farkat, Joan enme|  eamsl  Yes {813) 251-5150]  Stamming | INFULL ¥
Tacy. James semsl  waeos| ves {813} 398-0067] Slemming | wFLLL T
Clearvcainr Bagels esre]  arams]  ves (613) 445-7631] Slamming | $ 4.8 A
Feszed, Daniel Tamcel 1288 Yes (813) 525-2324] Skwming | $ 23.10 T
Backalt, Soott ol sizmal  ves (81352605220 Stewing |3 7873 3
[Favara, sou viwes| w1808  ves (813) 526-5811]  Slamming [ 9.90 T
|Buck, Jerry s2ame]  ez3oe! ves (813} 526-7198] Slamming |3 1768 T
Demott, Rober 101898]  1021m8] ves (813 8534553] Skamming [ 32.50 A
Siebole, Wikiam A, ] 12087 e (813) 677-0294] Samming | § 6.04 T
Clendening, Alas 1wes]  74me] Yes (813) 7197153 Slamming [$ 990 T
[wesich. Jack 109298]  vovzome]  ves (813 752-8378]  Slamming | miruLL A
[Enginearing Concept s8] enoms|  ves (813) BE6-8877| Sismming | § 2.50 T
Enginering Concepts w7e| 121208 Yes (013) 866-8677| Slawming | % 11.60 T
Lyons, A M. 618l enwas ves (613)8728752] Sismming | $ 14.65 T
Wood, Robert sirme|  anenmsl ves 1813) 894-5434] Stomming |3 5.10 T
Schutt, Mark e Yes (812) 907-0566]  Swwwniog | § .50 T
Hoyord. Robert J. o] 9m8]  vea {813)961-2707] Swreming 15 475 A
Hemandez Enriqueta e2498]  a27ss]  ves {813) 978-9491] Summing |5 5.10 T
Vanzuiden 61098  6r1se] ves (812 969-80370 Smming [ NFULL T
Hertzog. Rufus C. 101398]  101508]  ves (850) 271-1748]  Slamming I$ 34.65 A
|Fretcter, Michase saomel enomel ves {850) 271-9565]  Stamming | § 14.85 ]
{Pansh: John 5278 62998  Yes {850) 432-5063]  Slamming | $ 9.50 T

-,
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[Nolen, Charies 62608  enwss] ves (850) 482-3813]  Slarming [ 5 19.80 7
[Patiorson. Brian i B (650) 513-3178]  Siamwing | $ 495 T
Jefforson, kene e R Yos {050y 562-0012]  Stamming |3 19.00 T
{Whse, Tameny 10ass]  1013%8]  ves {850) 580-1346]  Stamwming | $ 990 A
Laver, Rax s27es|  wmss| ves (850) 5806317] Sismming |$ 495 A
Wakzas, Loca Mae 798| 78 Yes (850) 638-3389]  Stamning | $ 14.85 T
Ashow, Knsien siD9el  angm| ves (850) 747-8935] Stameing |8 14.85 T
[White. Earl snvsa]  a11m8] ves (850) 62-2182]  Stamming |3 990 A
Fruste. Robest o12m8]  a2om8]  Yes (850 862-6008]  Slamming [ $ 14.85 T
[Summers, Kacen eissl  e2om e {850) 871-3609]  Stamming | $ [ T
|Summers, Karen seos| 121008 ves (8509 871-3809] Stmwning | $ 990 A
[Brantlay-Brown, Barbara 238 298]  ves (850) 0130663} Slamming {3 14.85 T
{Bainson, Semuel 114m8]  11308]  Yes (850) 9262750 Simmming [$ 495 A
Flanders, Farrel ommel  aname|  ves {850y 926-4659]  Siarnming | IN FLAL T
Vollersten, Edward 6/2508) 7788  Yes {850) 47-1533|  Slamming | $ 495 T
Robarts, Dave WaDs woms]  Yes (904)228-3283| Stamwming |5 19.80 A
Gale Indusiries a8 BHOSS) Yes (904) 304-2222]  Slamening | INFULL A
[Evovn_ Canin wsne| 71008 ves {904) 3554887 Stamming [ $ 14.85 1
[McKinsey Secvies Co t23ss] 12098 ves (904) 3555566  Slammung | $ 11.51 A
{Gover, John B. MOS8 811208 Yos {904) 363-0167] Slamming | $ 14.85 A
[Hirwichs, Wakter D. mzame| 7238 ves {904) 441-1367]  Stamming | § 1980 7
[car, Lows " 7eoal  Yes {904} 445-3902]  Siamming | § 14.85 T
[sepe, Josaph 71798 7796  Yes (004} 445-54¢7]  Siameming | 5 9.90 T
[Roberts, Richard 6ng8] 62998l ves i904] 677-5310]  Skamming | IN FULL T
|Overman Prylis w2ime| 1288  Yes {904) 677-6575]  Samming |3 1280 T
Dixie Lodge oxvee|  e23m8]  Yes {904)734-48%0] Slamming s 2.00 T
8ang, Ola eiomel  ooese] ves {904) 7049932 Slamming | § 1445 T
[McKee, Donnie mwe|  eve]  ves (904) 736-0549]  Slarnming | § 19.80 A
[Snaw, Bity 7898} /%98 Yas ©904) 7526313 Sheorming {8 14.35 1
Scholl, Ruth VeS|  71508]  ves (904) 756-7806]  Stamvwng | 'S 15.82 T
Vargas. Adriana nos| s Yes (904) 774-5083]  Slamming | § 495 T
Dove, Gary L s e (904) 775-5322] Stamming |3 19.80 T
McCary, Lovise ursa]l e ves (904) 780-5782] Slarnming | $ 4.95 7
[Friday, Waiam mrme|  10me Yes {914)358-97233] Sheaming |5 19.90 T
[Post, Buckey, Schuh vwos]  122298] ves (914) 854-4036] Stwming |3 1239 A
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Stetson, Jobn o508] st Yes (341) 2670704|  Stamwming | 5 950 T
Jod Sewvica 101380)  1ire8] Yes (841) 3554341]  Stemming | $ 10.94 A
Swanberg, Cad 7ivas| 7198 Yos {941)369-8082] Samming [$ 14.85 T
[Mooty. Mie 100098 11388  ves (941)379.0295|  Swmming | § 9.90 A
[oinger, Jotw 718198 708m8]  Yes {B41)4240433)  Semming |3 24.75 T
[Mora, Tom 808  7n098] Yes (941) 453-0098] Stamming |$ 14.85 T
lLyons, Gersiding atgd)  Brues]  ves (941) 4T5-9706] Stamming [$ 9.50 A
(Calahan, Danny weosl  ave]  Yes (941) 482-8015]  Stamming |3 1485 A
Desoto Machine Shop srame|  anasa]  ves (941) 4940335  Stamming | 16.53 A
Desalo Machne Shop sdamal  soams] Yes {941) 4940703 Stnming {3 9.90 A
John 680 7/1608]  Vas {941)637-8646] Stamming |$ 14.85 T

Shrum, Larry ‘visgs] 102198 Ve [941) 720-0437]  Slemming | § 14.85 A
Kelly, Marguwrite 7vmel  Tme Yes 941) 7327737 Semming |3 485 T
(Lassater. Mary M. el 112398 ves 941) 746-4560]  Stamwming |8 14.85 A
[Rager, Jotn san]  sae Yes {941) 022-5058]  Siamming | IN ALL T
|Post, Buckiey, Schuh 8798) &8l Yes (941) 9544036 Slamming | $ 15.30 A
|Stephons. AL. aiome]  523m8)  ves (@41)863-8041]  Siamming | $ 455 T
|Desoto Muchine Shop o]  anave] ves ©41)9934111]  Slamming I's 15.12 A
|Dugmere. Keneth ensmal  e2me]  Yes 1954) 4210905} Slanming [$ 9.950 T
[Gent. Kimberly s2198] o922/ Yes (954) 431-65022] Semming |3 15.80 A
|sones, Rondal 3, mass] 7598 Yes 954) 431-7384]  Slemming | INFULL T
lFarmet, Ensiy maeel  wme|  Yes (054] 436-2076]  Slamming | S 15.60 T
|Pincus, Shari snsme]  en Yes (354) 455-4725]  Siamming 13§ 405 T
{oyal. Judy A10%8 81208 Yos (954) 473-0228] Slammiog | $ 9.90 T
Ichumam, Atam 7iom8]  70m8] Yes (954) 475-2550]  Stamming | s 14.85 T
[Martinez, Artonio ozee] w2298 ves {954) 5258463 Stamming | § 9.90 T
Antiques & Country Pine s098]  s2im8] ves i954) 566-8068|  Sbmming | IN FULL T
Antiques & Gountry Pine g0 521080 Yes (954) 565-9757]  Slamming | N FULL T
[ econ, vers snsssl  eiems]  Yes (954) 584-5655, Sismwing | § 1960] T
{Fouks, Sendra ouss] 508 Yes 1954) 584-7420! Slamming | $ 9.90 T
Rebmson, Jaqueiyn 718  mses| Yes (854) 680-6102{  Slamms 3 9.90 T
Boza. Jsvier I S {954) 704-0351] Siameming | § 24.75 T
{Rogers, Susan & Gary 311048 S11/58 Yes (954) 722-3514] Stamming | $ 520 T
[owens, Chery 32600]  a24ms]  Yes [954) 739-4378]  Siaawning | § 9.90 T
[knapp, George 12nme| 12298 Yes {954) 763-5024] Stamming | § 2475 A
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|Bethei, Faice o198 arz08]  ves {954} 791-2075] Slamming [ 550 A
[Masner, Donna astf  a6oe] ves (854} 983-X325]  Skanming | 15.30 T
[mith, Darad 7n8] 12388 ves (054) 874775  Stamming | 19.80 T
[Brown, Davia vnzmel A28 ves (209)439-2231  Stamwming S . A
[Onme, Horman nawr|  wmaer]  ves {210) 344-0215)  Stamming |5 - cC
{Morgam, Gikta wsesl  sesl  ves (305) 233-6772]  Stamming |$ 14.85 T
[Wagner. Joseph 62408  enus|  Yes {305) 251-8703] Smmming | § 14.35 T
Miranda. Lano 62588 62598 s (305} 2524726] - Slarwming | s 14.85 T
Tataoman, Cy 098]  enams| ves {305) 274-1956] Simming |$ . T
Surwists snsma|  snsos]  ves (305)638-2020] Siamming | $ c Y
[Rodigez, Ostando 7Hessl  7iene] Yves (305) 858.7292] Starvng |5 . 7
[Mosher. Francss onms|  ehss[  vee (305) 81-087t]  Stamming [ % = T
{Warren, Haihen i) 7218 Yes (305) M9-6267| Siemming | S 522 T
Johnyon, Vanessa L 10/26/88 Yas (352} 326-2571]| Slemming |5 9.00 A
James Franks, Maristta Wi w08l 7508 ves (352) 429-4588]  Slamming |3 - T
|Orgovan, Mabel mzvos  723me] s (3527 Stamming | $ 990 T
Mancuso, Nancy A Theme|  Tens Yes {352)860-1623] Siamming | $ . T
Oorgol, Randel 5i2a08] 52098 ves (407) 2636196] Samming [$ - T
Milor, Marylouse 52098 62008  vms 407 267-3217]  Slemming | § 495 T
[Bryart, Shicy siime]  e1me] ves 407)380-1772] Stamming | % 495 T
[Chapman, Sharon s4m8]  sume]  Yes (407)453.8518] Slamwing |3 5.22 T
[Windisch, Paul e2ogs]  e2omal  ves (407) 574-.7372]  Slamming {5 1408 T
[McCarthy, Edwary szse|  s2vmel e 407)608-0001|  Slamming [ 5 - T
[Frost, Jack /1196, winel  Yes (407)671-3190] Sy |3 19.80 A
Ivasquez. Kathy e ves (407)699-9%610]  Sieewning |3 14.85 A
|wasten, Thomas e I (407)860-3602] Slmming | § 9.90 T
[Brooks, Greg enwoe]  6romal ves (407) 886-0611] Smmming | $ : T
IRussol, Jodes wrs| 8758]  ves (407) 656-5705] Samming |3 9.90 T
Robarts, Alan 721m8]  1218] Vs {407)952-1837]  Stamming | 14.85 T
Johnson, David 712198 e Yes (503) 7254953  Slemming |5 . T
" JMacgregat. John 71798} e Yes (801} 46547261 Shawming |5 . T
Beendolan, Pibrna T (561)626-5000] Slamming 3 495 T
Sutherin, Wiliam 62558  e2558]  ves {561)6274558] Simming [$ 1.50 T
Brettschenaider, Myron 66598 wssel  ves {561} 6420483] Shmming |3 495 T
|uwerman, Myra 81198 64188  ves {561)687.9675| Slamming | $ 14.85 1
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Stylar, Judith &358) 039 Yes {561) G89-4594 $ T
Semith, Chester THi9s| 17188  ves (S61) 743-2972 s T
[Morsiand W, Joha R 82198  s2108]  ves (561) 7445111 $ T
Payton, Kimberly 7/196] 7108 Yes (561) 785-8060] 3 T
Orsl Jv_, John 76798} %88 Yes {561) 783-6755 s T
Johnson, Wilie 7898 el ves (551} 540-1030 $ T
Manded, hax 1198l 1ane|  Yes (581) 967-7244 s T
[Westwood, Mary Ann soroel  sme|  ves (561) 968-0710 $ 7
[Maciatane. John 52198) 52788 ves (561) 968-847 $ T
Lopez, Fasfain wiese]  oiess]| ves {B08} 382-7777] $ A
Dils, Ricardo wime]  m1me] Yes (127) 526955 3 T
Ace Beauty Co. 025%8]  en5%8]  ves (813) 344-8851 s A
Sayder, Stave viens]  viemsl ves (813) 966-1274 3 T
[Menyhert, Oleg s8] riwes| . Yes {813) 576.1346] s A
{Joflamon, iene C vavel  720m8) Yes (850) 5620012 ] T
[wise, Tommy wame] oo Yeou {850) 580-5635 $ A
Iwison, John seves]l  anvesl  ves (830} 656-5468 5 T

o Eal w2oel 238 v {8503 8e5-2162] $ 7
olertsen, Edward el s1a9s] Yes {850) 997-19as] $ A
[Enst Coast Mstal Dist. 11113/57| 1113497 Yes (864) 2354327 $ T
Anchor Fire & Safely Eq. 1w 11797 ves (864) 269-0403] 5 T
Sepe, Ketharine &8 THENG  Yes {004} 445-9417} $ T
Nays, James 41298 288 Yes {904) 742-9635] $ T
Stevanson, Robert 12208]  rzass]  ves (841} 731-2881] $ A
Laseior, Mary Marsh tvawesl 11w ves {941) 7464560 $ 7
[Hohnson, Donals sems] 528980 ves @41) 763-1795]  Siamming | § T
[Holend, Susan 6318} oves|  Yes (041} 782-3681]  Slamming | § - T
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EXHIBIT NO. 5

DOCKET NO.: 981488-TI

WITNESS: Thomas E. Williams, III

PARTY: Florida Public Service Commission

DESCRIPTION: Accutel response to Order
to Show Cause

PROFFERING PARTY: STAFF

I.D.# TEW-5
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RECEIVED

BEFORE THE SEP 0 9 1999
FLORIDA PUBLIC SERVICE COMMISSION
CMU

In Re: Order to Show Cause

Proceedings Against Accutel

Communications for Unlawful Docket No, 981488 TI

Billing Practices in Violation Order No. PSC-00-1619-SC-TI
of Section 365.10(1) and

Section 364.604(2), F.S. and

Insufficient Management

Capability pursuant to Section

364.337(3), F.S.

Response of Accutel Communications, Inc.
To Order to Show Cause Issued A 18, 1999

NOW COMES Accutel Communications, Inc., ("Accutel"} and, in Response to the
Order to Show Cause issued August 18, 1999, respectfully represents as follows:

1. In December, 1997, Accutel entered into an Agreement with
Telecommunications Service Center, a Florida corporation, ("TSC"}), which provided that TSC
would assume all billing and collection functions on behalf of Accutel. As part of that
Agreement, a Third Party Payment Agreement was executed by Accutel, TSC and OAN
Services, Inc. A copy of the Third Party Payment Agreement is attached as Exhibit 1.

2. By virtue of the terms of Exhibit 1, TSC received all the billing proceeds from
Accutel’s billings from OAN.

3. The terms of Exhibit 1 continued in effect until Accutel and TSC entered into
Amendment Number One to the Third Party Agreement on or about May 7, 1998.
Amendment Number One is attached as Exhibit 2.

4. Although Accutel and TSC executed Exhibit 2 on or about May 7, 1998, OAN
did not execute the Amendment at that time and the Amendment did not become effective
until signed by OAN. +

5. Under the initial arrangement between Accutel and TSC, TSC was given access
to Accutel’s data as contained in the data bank of OAN.

6. T5C was not cut off from the QAN data bank until about mid-june, 1998.

7. With access to Accutel’s data in the QAN data banks, TSC was able to e
billing information to OAN without the knowledge of Accutel.

8. Accutel did not learn of the continued access to its data in the 2AN data base
DOCUMFNT yi
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untif mid-june, 1998, at which time it caused OAN to stop allowing TSC access.

9. In the Spring of 1998, Accutel entered into agreements with certain calling card
companies to bill their charges and to provide carrier service when the calling cards were
used.

10, Among the calling card companies for which Accutel became the billing agent
in the Spring of 1998 were Estate Planning Services, Inc., d/b/a EPS Telecom, Public
Communications, inc., and American Network, Inc.

11.  Copies of the calling card billing agreements between Accutel and Public
Communications, Inc., and Accutel and American Network, Inc., are attached as Exhibits 3
and 4, respectively.

12.  The calling cards distributed by EPS and Public Communications ("PT") and
American Network, inc., {("AmerNet") contained a monthly recurring fee of $4.95 and a one
time activation fee of $4.95. Usage charges for the long distance charges incurred by use of
the card were to be billed monthly by Accutel.

13.  All of the billing for the foregoing, including activation fees, monthly recurring
charges and usage charges was to be done for Accutel by TSC through OAN Services.

14. At the same time as it was acting as a biiling agent for the calling card
companies, Accutel continued to be a reseller of long distance services to customers who

designated Accutel as their primary interexchange carrier.

15.  With respect to the calling card companies, Accutel was a billing agent, billing

the card companies’ charges to their customers, and in such cases the customers did not -

change their long distance carriers and no PIC charges were made or contemplated.

16.  Inthe following cases as set forth in the list by the Division of Consumer Affairs
in the 171 complaints alleging cramming against Accutel, Accutel was acting as a billing agent
for a calling card company.

Billing Number Calling Card Company *
407 453 8516 EPS

561 790 5432 EPS

561 795 4286 EPS

407 860 1976 PT

941 379 0895 EPS

941 922 5058 EPS

850 656 5468 PT

561 791 1522 EPS

305 682-0725 EPS
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561 968 8878 EPS
561 968 0710 EPS
407 668 4941 PT
407 668 8068 PT
941 763-1795 EPS
305 949 5889 PT
407 253 6196 EPS
407 380 1772 PT
305 891 0871 EPS
407 574 2967 EPS
850 871 3609 PT
904 743 9835 EPS
813 907 9566 EPS
904 734 9232 EPS
407 860 4238 EPS
407 323 4925 EPS
8138728752 EPS
954 797 7726 PT
850 926 4659 . PT
813 989 8037 EPS
305 231 8689 EPS
850 747 8935 EPS
407 886 8611 PT
561 687 9675 EPS
850 862 8808 EPS
407 957 9422 EPS
941 983 8041 PT
954 584 5655 EPS
561 776 0040 EPS
407 277 8044 EPS
850513 3178 PT
561 795 8874 PT
561 746 4788 EPS
561 588 7573 ) EPS
904 734 4830 PT -
561 686 7039 EPS
561 964 1666 EPS
850 913 0663 EPS
954 525 8463 PT
305 2359376 PT
561 798 2109 EPS
561 785 8960 EPS
3053250876 PT
305 253 4842 EPS

407 349 5776 PT




305 251 8703
352 796-6484
305 252 4726
561 627 4558
407 322 6427
561 369 0693
407 574 7372
407 860 3602
850 271 9555
305 553 2628
407 574 5120
407 321 5177
561 743 2972
850 638 3889
352 429 4688
561793 6755
561 626 5900
904 752 6313
561 465 4726
941 424 0433
305 889 1762
904 441 1367
561 967 9961
941 637 8646
354 680 6102
954 431 7384
904 756 7896
561 966 9799
8137197153
904 355 4887
904 455 3902
305 2338772
954 704 0351
352 860 1623
305 858 7292
904 789 5782
904 445 9417
850 562 0012
407 952 1837
904 677 8575
954 987 6775
561 966 9799
904 441 1367
561 966 9524
941 732 7737

PT
EPS
EPS
EPS
EPS
EPS
EPS
PT

EPS
EPS
EPS
EPS
EPS
EPS
EPS
EPS
PT

EPS
EPS
EPS
EPS
EPS
EPS
EPS
EPS
EPS
EPS
EPS
EPS
EPS
EPS
EPS
EPS
EPS
EPS
EPS
EPS
PT

EPS
EPS
EPS
EPS
EPS
EPS
EPS
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305 949 6267 PT
561 689 4994 EPS
941 954 4036 EPS
407 823 8020 EPS
954 722 3514 EPS
954 983 3325 EPS
352 331 4837 EPS
5618790177 EPS
954 436 2076 EPS
561 879 0030 EPS
407 238 0803 EPS
407 860 2500 EPS
813 866 8877 EPS
407 671 3190 EPS
561287 1192 AmeriNet
561 687 3736 EPS
850 271 1748 EPS
561 547 2494 EPS
5614711074 . EPS
561 793 3274 EPS
561 564 0764 EPS
561 795 8874 EPS
813 894 6434 EPS
941 993 4111 EPS
561 478 1366 EPS
3526831129 EPS
561744 5111 EPS
941 482 8015 EPS
3057701717 EPS
954 7394378 PT
305 571 9676 PT
561 790 4639 EPS
561 733 4672 EPS
407 699 9610 . EPS
941 453 0996 EPS &
561 833 9698 EPS
941 729 9437 EPS
561 967 7244 EPS
941 746 4560 EPS
954 763 5024 EPS

17.  The following cases as set forth in the list by the Division of Consumer Affairs
show usage or charges by Accutel without any indication that Accutel was the billing agent
for calling card companies, i.e. a switch of the customers primary interexchange carrier to
Accutel and the billing of usage charges or monthly service charges in accord with Accutel’s
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tariffs:

Billing Number

561 589 0825
864 235 4827
864 269 0403
813 677 0294
813 525 2324
813960 1274
954 566 9797
813 398 0067
813 653 4555
305 274 1956
341 355 5245

18.  The following cases as set forth in the list by the Division of Consumer Affairs
show no charges billed by or in behalf of Accutel:

Billing Number

305 638 2020
608 362 7777
813 752 8378
813 978 1346

19. The remaining Billing Numbers not discussed above consist of accounts
attributable to TSC which were inserted into the Accutel biiling process without permission.
TSC was having internal problems in the Spring of 1998 and this resulted in many erroneous
billings being processed by TSC as the billing agent for Accutel. An example of the problems
recurring at TSC at this time is set forth in Exhibit S attached.

20. The information utilized to establish the billing agent relationship with respect
to specific Billing Numbers was taken from the information provided by OAN Services, Inc.,
to Louis J. Yambor, Regulatory Analyst, Florida Public Service Commission on December 17,
1998, which Accutel obtained during a deposition of Ronald Evans, OAN Services, in late
August 1999,

21.  Partof the evidence relied upon by the Commission in its Order to Show Cause
is stated to be that Accutel has provided credits or refunds in 155 of the 171 alleged cramming
violations.

22.  Thefact that Accutel was diligent and attempted to handle the grievances of the |

calling card customers is in no way evidence of cramming by Accutel who was the billing
agent for the calling card companies, any more than OAN's actions in crediting all of the 155
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calling card customers is evidence that OAN committed cramming violations by biliing the
cailing card companies’ charges.

23.  With respectto the balling card customers Accutel performed as a billing agent
just as OAN was a billing agent.

24.  With respect to the customers that Accutel switched to its long distance service,
the monthly service charge by Accutel was pursuant to its tariffs and required to be charged
to its customers.

25.  During the period in question, there was no legal requirement that billing
companies require calling card companies to provide evidence or proof of authorization for
the issuance of a telephone calling card.

WHEREFORE, Accutel requests that the Commission find that it did not violate Section
364.10(1) or Section 364.604(2), F.S. and to further find that Accutel did not violate Section
364.337(3), F.S.; and,

Accutel further requests that the Order to Show Cause heretofore issued against it be
dismissed.

Dated: September 7, 1999

ACCUTEL COMMUNICATIONS, INC.
By: EARLY, LENNON, PETERS & CROCKER, P.C.
its Attorn

By /1{7//// ,
DatidG.“Crocker N~
900 Comerica Building
Kalamazoo, Ml 49007

(616) 381-8844
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THIRD PARTY PAYMENT AGREEMENT

This Third Party Payment Agreement (this "Agreement”) is entered into this 16* day of
December, 1997 between Payee ("Telecormmumications Service Center”), a Florida corporation,
with offices at 412 E. Madison Sireet, Suite 1200, Tampa, FL 33602 , OAN Services, Inc.e
("OAN™), a Texas corporaton whose principal business address is 9255 Corbin Avenue,
Northridge, California 91324, and Customer ("Nortel, Inc.™), a Florida corperation whose principal
place of business is 1060 S. Federal Hwy, Suite A, Delray Beach, F1 33444,

WHEREAS, Custorner has entered into an agresment with Payes or has incurred a payment
obligation to Payee; and

WHEREAS, Customer and Payee desire to have OAN Services make payments directly to
Payee on behalf of Customer ; and

NOW THEREFORE, in consideration of the above recitals and the mutual covepants and
conditions contained herein, the parties agree as follows:

1. Customer's payment obligation shall be made by the following method (subject to the
conditions and limitations stated below):

(a)  OAN agrees to remit directly to Payee during the term of this Agreement all of the
Available Funds (as defined below). For purposes hereof, "Available Funds” means the amount of
finds required to be remitted o Customer by OAN pursuant o the Billing Services Agreement;
provided, that any charges, fees, expenses, and other amounts payable to QAN pursuant to the
Billing Services Agreement or under the Account Purchase Agreement dated January 1, 1997
between OAN and Customer shall in no event constitute Available Funds.

2. Customer agrees to indemnify and hold Payee harnmnless from any liability, damages or costs
incurred, arising out of or relating to the lawful exercise by Payee of its rights under this
Agreement,

3. Payee and Customer acknowledge and agres that OAN shall have no obligation or liability
hereunder whatsoever (as a guarantor or otherwise) resulting from or arising out of the failure of
any party hereto to comply with the terms of this Agreement. Customer and Payee hershy agrees to
indemnify and hold harmless OAN, its employees, agents, representatives, and affiliates
{collectively, the "OAN Indemnnitees™), from any claim, action, lawsuit, Joss, liability, damages, or
costs (including, without limitation, amomey's fees and expenses) {collectively "Damages")

12116097 ! 3pty_tse

S wTE s trAw T WY

0
]
J



asc

DOCKET NO.

981488-T1I

EXHIBIT TEW-5
PAGE 9 OF 15

threatened 2gainst, or incurred by, any OAN Indemnites relating to or arising out of such OAN
Indemmitee’s performance (or failure to perform) under this Agreement other than Dzmages relating
to or arising out of QAN Indemnitee's gross negligence or willful misconduct.

4. Customer at the time of execution of this Agreement, warrants and represents to Payes, that:

(a) the execution, delivery and performance of this Agreement has been duly anthorized by all
Decessary corporate action on its part and is not in conflict with its charter or bylaws, or any statute,
Judgment, decree, rule or regulation binding upon it, and does not constitute a breech of or default
under any indentire, contract or agreement by which it is bound; (b) no consent or approval of any
trustee or holder of any indebtedness or obligation, and no consent or approval of, or taking of any
other action with respect to, and governmental authority is necessary for execntion, delivery, or
performance of this Agreement; (¢) this Agreement is legal, valid, binding, and enforceable against
it in accordance with its terrns, subject to enforcement Limitations imposed by rules of equity or by
bapkruptcy or similar laws; (d) itisa corpomnon validly existing and in good standing under the
laws of the jurisdiction of its incorporation and it has adequate corporate power to enter mto and
perform this Agreement; and (e) there are no actions, suits or proceedings pending or, to its
knowiedge threatened against or affecting it in any court or before any govermnmentzal commission,
board or authority which, if adversely determined, will have a materially adverse effect on its
ability to perform its obligations.

5. This Agreement shall automatically terminate on January 1, 2000, or without any action on
the part of any party hereto upon the effectiveness of the termination of the Billing Services
Agreement or the Account Purchase Agreement Notwithstanding the foregoing, the provisions of
paragraph 2 and 3, above, shall survive any such termination.

6. This Agreement shall inure to the benefit of the parties hereto, and then' respective valid,
legal reprasentatives, successors and assigns; howevee, neither QAN nor Customer shall have the
right to assign its obligations under this Agreement without the writtens consent of Payes, which
consent shal] not be unreasonably withheld No assignment by Payee of its rights and obligations
hereunder shall be effective umtil such time as notice thereof is delivered to each of OAN and
Customer.

7. If legal proceedings are initiated to enforce any term or condition of this Agreement, the

prevailing party, as determined by a court of competent jun'sdxcncm, shall be endtled to reasonabie
anomey's fees and costs from any party which did not prevail in such proceedings. The governing
taw of this Agreement shall be that of California, and the jurisdiction for any proceeding hermunder
shall be the state and federa.l courts of the metopolitan Los Angeles area.

8. Wherever one party is permitted or required 1o give notice to another party hereunder, such
notice will be deemed given if actually delivered or on the third day after posting, if mailed by first-

12/16/97 2 Spry_tse

TFowd CERL S A=-FA-RE-RNa ]!

£I51ANIS NYO-WOHI S0 1! sEs~-851-20NY



=V

DOCKET NO.
EXHIBIT TEW

981488-TI

-5

PAGE 10 OF 15

class, postage prepaid, and addressed to the party receiving such notice at its address set forth in the
first paragraph of this Agreement. Any party may at any time change its address for notification
purposes by notifying the other party in writing as provided in this paragraph § setting forth the
new address and the date on which it will become effective.

5. Nothing in this Agreement may be relied upon, or is intended for the benefit of, any party
other than Payee, CAN, and Customner. '

10.  This Agreement constitutes the entire agreement among the parties with respect to the
subject matter hereof and there are no understandings or agreernents among the parties which are

- not fully expressed herein. No amendment of this Agreement shall be effective unless performed in

a writing signed by the parties hereto.

This Agreement is effective as of this 16* day of December, 1997.

Customer Payee
-~
Title: ' CEO Tide: _j/Aed

OAN Services, Inc.®

Title: _ VZer /f2es.

12/16/97 lpry_tse
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FROM : OAN SERVICES INC EXEQUT ‘ PHONE ND. @ B187@91825 Rpr. B1 1998 B4:49PM PR

AMENDMENT NUMBER ONE TO THE THIRD PARTY PAYMENT AGREEMENT
DATED DECEMBER 16, 1907
BETWEEN
TELECOMMUNICATIONS SERVICE CENTER,
NORTEL, INC. AND
OAN SERVICES ING (THE "AGREEMENT")

This Amendment to the Agresment shall become sffective M“K/ 7 “' 1998,
('Arpendmmt")

WHEREAS, Customer and Payee, a8 both terms are dafined In the Agreement, desire
to terminate the payment by OAN (o Payes of al Available Funds, as provided in the
Agrsament.

NOW, THEREFORE, the paries agres as foliows:

1. Custormer and Payes hereby instruct OAN that effective with the axecution of
this Amendmant, OAN shal cease the remiitance of Avellable Funds to Payse pursuant
to the Biling Services Agreement, Account Purchases Agresment, dated January 1,
1697, and the Agresment.

2. Al other tsrms and conditions of the Agresment shall remain in full force and
effect. In the svent of a conflict between this Amendment and the Agreemant, the

Amendmant shall prevail.
Custem Payoe:
By: By.

Titte:

Title: /7
QAN Som@) § 2 E
By: =

Title: __ Vae rpﬁ-'ﬂ'nim &
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) Addmdum A .
Public Cormyunications, Inc. v
! I l c " [ I- I

. §00 Sarvice & Calling Card

The end user will be billad the following:

$4.95 pumanﬂ!bi]lh;hm
$4.95 one time sctivation fee (NRC)

“The partios agren to da revenve shuring s¢ follaws:
PCT will receive 74% of sl revenus coliectad by GAN.
Aocutel will receive gg‘;&mmuﬂmwmv.
[ ]

Collected revenue is defloed a3 all revenue collacted from menthly g fout,
tastafiation/setup fres, and usags fees for Residential Customers billed by OAN.

PC1 is respongible for:
All Customer Servics costs,
in excess of moneyd callectad.
Rad debe, ox LEC/OAN credita in excess of moneys colleuted.
Cost ofpn'nﬁa;mdimucofuniu cards,
Cost of Customer Welcome Letters.

Docurenistion reganding acrual costs to Accutel and customer inforraation will be forvarded 10

e ot A Acee Wl £EEV0 ond.

Accute] agrees 1o fecior 70% of all billable changes/ Aceutel will not ruise the rates without thirty
days written natice to PCL.

mmsmF.MMumwmﬂtﬁlAm&mmMAuh
cffuctive as of the first day of April, 1998.

Puslic Commugicstions, Inc.z '
YRan) M
Tide: ﬁ e"rl

Addundum A 4100

a0 d PHI9T TAM Pd=TZT-NdM
Aameist ULEM PDE-TT~MdW
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erl .
CalingCard o
$4.96 per month biling fee {MRC)
.$4.95 one time activation fes (NRC)
Qi of MRC Fea
$1.65 To ACCUTEL

. $3.230 To ANi

Disbursemant of NRC Fee {Activation charge)
$1.65 To ACCUTEL
$3.30 To ANI

AN! csiling card usage buy rate: $0.15 per minute.
Amwummnmmmmmsom per month SACH CUBIOMET.

AN responsible for:

WWWWWW%MM.AN&WM“M
of the biling company for such chapes. Pdnﬁngmhumdedlhgwdm _
Documentation mngmmmmaccutamdcmr information

Scheduie of disbursaments: O .
m%mn“wd%m.um ,“"107 o 9)
AccuTEL'anofﬂ.eswilbopddlmnmﬁmnd funds. o
mmmmupﬁnmaumm-uuahnmmummm

compeny.

@ D3 WoESS WHERECE, the pesios e aacted this Agraamens, Addendan A, 10 ba efactive s of ths
) 1" dey of Apnl. 1998
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zent By: EARLY LENNCN PETERS CROCKER 6163458525, 08/18/99 15:29; _etfaxy #555;Page 3/4
"eum L ven CEAR FEVTERET TA- T BO3 7EE BATR > TAALY LENNQON PETEME CAOCKER; Page 2
/nvum 12:43 PAX 403 700 2470 BEACH LAW FIRM P.a. @oo2
0__ - ° - —

BEaCH Law FIRM. p A,

ATTOANRYS AT LAW

1A% ) LAOY LTAERET, AUITE 3} a
ST officE JOX | (047
COLUMBIA, $OUTR CAROLINA ZOZ |11 §47

AARA SODE O3
~OMN F. BEACH M;y o8
“Omy J, PRINGLE, 48, " 1 a

Ms. Cindi Stone

Consumer Services Departmern
Souath Carolina

Public Service Commission
PO Drawer 11645

Columbir, SC 29211

RE: Questions from Consumer Service Department 15 Telscammmicstions
Servica Center.

Dear Cindi:

Hal Shankiand fram Telecommmpications Service Cemer, Inc. (“TSCI™) called
today to tell me that you have asked them to respond w some questions relating to Accatel’s
service here in South Carolina. Because of the longstanding relutionship between this lswr firea
deSCLthzyh:venﬁedfnrmmpmwdsmyouthmmbhfouummw

1) thuthzrelmaush:p berween Acemtel and TSCI?

ISCI’s Respanss: AsmmldeSﬂhve-oonmﬂulmuh:pthmughwhidm

takes long distance toll calling detail provided by Accutel, mnd then rates and billa for the
calls,

2) Why were cartain South Carolina long distance consumers billad for mterstate
calls by one carrier (Accutel) md billed for inmrastate calls mads duting the sams
period by another carrier (TSCI).

TSCI's Rexpanse: QAN and USBI are billing agents wha have billing agresments with
maqy local exchange carviens (“LECS™). TSCI tills calls for itself and other
intevexchange carriers such as Aceutal through both QAN and USBL TSCI received a
bateh file of calling detail from Accute] that it rated and sent to QAN for hilling. TSCIis
informed thas OAN billed vader Accutel’s name the interstate calls placed from South
Cazoling, but ejected the inrastate calls. QAN semt these and other rejectad calls back to
TSCI in the course of their angomnyg business relationship.

Thaese calls ars rejected for various, often technical, reasons. One of the ressons

(continued . . .)
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_j_:"EARLY EENNON DETERS CROCKER 6163498525, 08/19/58 *5:3C; etfax y555;Page 4/4 .
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g St
Ms. Cindl Swone
Msy 8, 1998
Enged

for rejection may mﬁnnﬂymmom“mwdfytm;mmm“
autharity. This is apparently the reason tat OAN rejected the South Carolins intrastars
calls TSCT had submited for Accutal,

Certain TSCT ergployees have the ongoing job @ resubmit rejected calls for re-
hilling. One of those empioyees spparently submited to USBI the intrastte Acenel
calls that OAN had rejected. It is unlikely that the employee even noticed the resson
OAN had rejectad the calls, 23 it is unusual far rejections t aegur bocsuse of lack of
ineastate authority. The resubraission of these cails seems 10 have been an ignocent
misake by the TSCL employee.

Unfornmassty, te cmpicyes simultanecusly made anoth=r mistake, becanse the
mmwansWthbﬂmubﬁﬂfdmCmem Whazs
mmausmmmmrsczwinmmmofmwmmmmms
system new “library codes™ for several of its interexchange carrier customess, includng
Accutel, Insesd of sending the bach 10 USBI for billing unde: Accutel's linrary cade,
thzunplqyaemismkuﬂyumitmdrTSCPslﬂnuycodc. Again this mistake was an
innceant data-esitry errar by the TSCT employes.

TSCImdmmlhavebemworkinsmgeﬁwmwlveevzchMﬂ:y
arising out of this unforrunste set of circumstances. TSCl informs me thax they have repaid or
ue&wdwwmquﬁnsamumﬁﬂmnmofhisorbﬂcdl(sxmqmﬁu 1
personally believe itis wmmmmmmlqmmywmmm
from the long distance service. TSCI intends o continge this rimbursement process in the event
that additional inguiries are received.

Ihopthnmahuﬁﬂymwoduchofyomqmm They are cormmited
mmmsym&thmmyuMwmﬂMywhwﬁsdmﬁm
oscurred. rsc:nnmmmwmm‘nmuammmwmm
occur in the future. Tsampmmumes:bmhsmnhkmmokplmudwiﬂnbm '
mnﬁbmwiﬁﬁniupowwmam&sﬁmdmmmm

With kind regards, 1 am
Vemptruly yours,
JFRjIs Igin F. Beach




