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Mrs. Blanca S. Bayo
Director, Division of Records and Reporting
Florida Public Service Commission
2540 Shumard Oak Boulevard -
Tallahassee, Florida 32399 Q00| 77 70

Re: Approval of the Resale Agreement by BellSouth Telecommunications, Inc.
("BellSouth") and Broward Business Services, Inc. pursuant to Sections 251 and 252 of the
Telecommunications Act of 1996

Dear Mrs. Bayo:

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and
Broward Business Services, Inc. are submitting to the Florida Public Service Commission
their renegotiated agreement for the purchase of BellSouth's telecommunications services
for the purpose of resale to end users by Broward Business Services, Inc.

Pursuant to section 252(e) of the Act, the Commission is charged with approving or
rejecting the negotiated agreement between BellSouth and Broward Business Services, Inc.
within 90 days of its submission. The Act provides that the Commission may only reject
such an agreement if it finds that the agreement or any portion of the agreement
discriminates against a telecommunications carrier not a party to the agreement or the
implementation of the agreement or any portion of the agreement is not consistent with the
public interest, convenience and necessity. Both parties aver that neither of these reasons
exist as to the agreement they have negotiated and therefore, are very hopeful that the
Commission shall approve their agreement.

Very truly yours,

Regulatory Vice Pres : l@t& LED
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ATTACHMENT TO TRANSWITTAL LETTER

The Agreement enterad into by and belwesn Broward Business
Sewices, [nc, and BellSouth Telecommunications, Inc., dated 02/0272000, for
the state(s) of Alabama, Florida, Geargla, Kentucky, Louisiana, Mississippi,
Marth Cargling, South Caroling and Tennassee cansists of the fallowing:
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AGREEMENT

TRIS AGREEMENT is made by and betaesn BellSouth Telecommunications, Inc.,
("BoilSeath™). a Goorgla corporation, and Browerd Business Servives, [nu [~Broward
Busincss™), a Flenda corperation, and shail be deeved effective as ol 1he darc of sipnature of
both partics. This Agrectnent may rofer to ecther Bellouth ar Browyrd Business or both as a
“Party™ or “Farhics.”

WITNESSETH

WHEREAS, BellSowth 1s s local exchanze telecommunic ations company authomzed to
provide telecommunicntions services m the stutes of Alsbama, Flonda, Gemnin, Kentucky,
Lowisiung, Mississipps, Morth Caraling, Svuth Caraling and Tannsssen: and

WIIERFEAS, Broward Business is ar seeks wr became an allemutive local exchangs
telecamumunications company authorized o previde telecommamunications services in the state of
Florida; and

WHEREAS, Ihe Purticys wish Lo resel] BellSauth™s telecommuonications ssrriccs andior
imlereannect their facilities, purchase necwork 2laments ard ather secvices, snd exehange tratfic
apecitically for the purposes of fulfilling cheir obligations purswant to sections 23| and 252 uf Lbe
Telecommuunications Acrc of L9906 {'the Act™.

NOYW THEREFORF, m corsderation ol the mutual sgresments contamed hercm,
FellSguth angl Braward Business agree as follms:

l. Purpose

T'he Partics agree that the races, terms and conditions contained within this
Agreement, including all Attachments, comply and conform with each Parties”
obligaticns under secrions 25| and 252 ef the Aot. Tho resale, access and

tere consetien obligstions sontained herein coable Broward Busincss o provide
competing telephone exchanee service o residential and business subscribors
within the termitary af BellSouth, The Parties agree that Broward Business wiil
not he congideres 1o have pllersd telecommunivations services te the public in
any state within RellJo0th’s region until such time as iF has ardered seevices [or
resile o inrercormmection facilities tor the purposes of providing business and/oe
residential local exchange service 1o customers,

VurticnsL b, s



2.

I_*«-.i-

L

L)

-
careral  ms and Conoditiens — Fart A
Page 2

Term of the Avreement

The ferm of this Agreement shall be two vears, beginning on the date af signature
ot both partics, and shall apply to the state of Flonda. Tf as of the expization of
this Agrecment, a Subscguont Agreement ¢as defined m Seccion 2.2 helow’) Bas
not been cxecuted by the Partics, this Apreemcont shall concitue on a manth-to-
month busis whils o Subsegquent Agreement s being negotiaccd. "Fhe Parties’
rieghts and abligations with respeet e ks Agrevment stier expiraiion =hall be as
st fncth in Section 2.4 helow.

The Parties zgeee thar by no later than one hurdrad and eighly {1507 duyy prive 1o
the expiration of this Agreement, they shall commence negotiations wich regand Lo
the torms, cenditions and prices of resale andsor local interconnectian w he
cffcctive beginning on the cxpiration date of this Asrcemens (*Subsequent
Aprecoent™).

(f. within one hundred and thirty-five (130) days of commcneng the negotiation
reterred 1o 1o Section 2.2 ubuvy, The Parlies are unable to safetactonly oeegotiate
new mesule andiar Keal interconnaciion terns, canditivny and prces. either Pary
may perition the Camimissien o establish appropriate Jacal inlereonnection andfar
resale arranpements pursuant to 47 U5.C 252, ‘The Parties agres thar, in such
evenr they shall encourage the Conunission wr issue its order cezgarding the
appropriate local intcreonnection andor resale arrangeiments oo later cthan the
cxpiration date of thes Aprcemment, The Partics further agree that m the cvent the
Commission dogs oot 1ssue its order prior to the cxpirstion dars of this
Aggreemenl, ar if the Parties continue bevongd the expiralivn dote o F this
Agrearment e negotiace the Incal intercoonection and/or resale armangsments
withour Commissicn intervention, the terms, canditions and prices wltimateiy
ardered by the Commiszion. or negotiated by che Parties, will be effecrive
retroactive o the dav following the cxpiration date of this Agrcement.

MNotwithatanding the Foregowng, in the cvent that as of the date of capiration of this
Aproement and conversion of this Apreement o 2@ month-to-moath term, 1he
Parties huve not enlered min g Subsequent Arcesment and eicher hn achimration
proceeding has been filed i accordance with Section 2.3 above, ot the Partics
have not mutually agreed (wheare permissible) to 2xtend the arbitratien window
for petitioning the applicables Comoussionts) for reselution of those terms upon
which the Parties have ol agreed, then either Party may tenminate chis Apreemae
upoer sixey (a0) days notice to the other Paty. Lo the event that BcllSowh
terminates this Agrcement as pravided above, BellZouth shall continwe to ol
scrvices b Browsrd Business pyrsuant to the terms., vonditions and cares set forth
in BellSouth's Statement of Generally Available Temms (SGAT) to the extent ae
SOAT has been approved by lhe applisable Commission(s}. If any staee
Commission has not approved a BellSouth SGAT, then upon BeliSouth's
termination of this Agrecment a8 provided hercen, BellSoull witl contioue o
provide services 1 Broward Bosiness porsuant to Bell3outh's then current
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standard interconnection agreement, [n the event thyr the SGAT o Bellbdouh's
stndard interconnectioon agroement Toeomes etfective as between die Pertics, e
Parties may continue o negetiate o Schsequent Agreement, and the termns 1k such
Subscguent Agroemert shall be erfective rotrnastive w ihe day fllowing
eApLTaton ol this Agresnent.

Orrdering Procedures

Broward Business shall provide BallSouth i Currier Jdentificatran ¢ady {1,
Operating Company Wumber (O0NY, Group Access Code (LACY and Access
Customer Wame and Address { ACKNAY vode as apnlicable privr o placing its firso
ordeor.

The Fartizs agree to adhene o the BellSouth Local Inlerconnection und Faeilily
Bated Ondering Guide and Resale Oidering Guide, as appropriate forthe secvices
ordarad.

Broward Business shall pay charges for Operativnal Support Systems (055 as sct
torth i this Agreement in Attachment | andior in Azachment 2, 3.5 and 7 as
dpplicabia.

Parity

When Broward Business purchases, pursuzot to Atachment | obthis Agrecoment,
welecommunications scrvices from BellSouth for the purposes of resnle o end
uzers, Beltsauth shall provide said services so that the services are equal in
qazliey, sulyject o the wime conditions, and provided within the same provisioning
tiooe intcrvals that BellSouth provides o its affilises, subsidiaries atd oo wsers,
Ter the cxtent techaically feusible, the quality of 4 Nelwork Element, as well as the
suality of the access e such Nelwork Eloment peovided by BellSouth to Broward
Rusiness shall be at least equal in guality o ehat which BellSawh pravidas o
ilgell, The quality of the btersannevtion between the netweeks of BellSouth and
e nelwork of Broward Business shall be ata level that is equal o that which
BellSouth provides itself, a subsidiury, an Atfiliate, or any sther purty, The
infepcoanection facilities shall be destened o mect the zame teshaical eriteria and
serviee standards that are used wilhin BellSouth’s network and shull extend to a
considerution ol service qualicy as perceived by vnd users and secvice quality s
pereerved by Broward Dusiness.

White Papey Listings

BellSeuth shall provide Broward Businesy and thelr custonicrs aceess to white
pagpes diractory listings under the fallow ing terms:

Lislings, Broward Business shull provide all new, chanped and deleted listings on
a ticnely basiy and BellSouth o i agent will include Broward Business

Ferdier 2000 |00 1691
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teswlenlial and business cuslomer Lislings in Lbe appropriale Whice Pages
{residential end business) s alphabetcal dissiorizs. Ditectory lstings will make
@ distinstion hetween Broward Business and BellSouth subseribars,

Rates. Jubscriber primury listing information in the White Papes shall be
provided af no charge o Broward Buginess nr ics subseribens and Brovard
[usinoss will provide subscriber listing information 0 BellSauth at oo charza.,

Erecedures ior Submiting Broward Busingss Subscriber Iklomuation. BellSowh
will prowvide to Broward Business o maghelic tape or computer Jisk containing the
proper fintnat for submittiog subscriber listings, Broward Businmgs will he
resjuired to provide BellSouth wich dirgctery listings and datly updatzs to thos,
listings, including new, changed, and deleted listings, on amaanetic lpe,
virmputer disk, or other mulually agresd upon means. These provedures are
detiled i BetiSouth's Local Tnferzonneclion and Faciliy Baged Crdzting Guide,

Unlisted ™ on-Published Subseribers, Broward Business will he Eoquired o
provide 1o Bell5outh che names, addresses and elephone nuinbers of alf Broward
Business custoniers (had wish to be omted from directorics,

Inclusion of Brensurd Business Custommers in Diroetory Assistance Datahuse.
BellSouth will include and maintain Broward Business subseriber listings in
Belldouth’s Directory Assistance databases at no chargs abd Broward Busingss
shall provids auch Chreelory Assistance listings ot o charge. BellSouth znd
Broward Business will formulate appropriate provedwres repanding lead time,
tmicliness, format and vontent of tisting informalisn,

Listing Information Confidentiulity, BellSouth will aceord Browsrd Business™s
dircetony disting informatian the same level of cenfidentiality that BellSouth
upcordy (85 own dircctory listing informution, and BellSouth shall limir acoess to
Browarl Business's custamer proprielury confidential directory inlurmation to
thuose BellSouth cmployees who are invalved in the proparatien of Listings,

Oprignal Tistings. Additional Listings and sptional listings will ba otfeeed by
BellSaouth al wyritfed rates 2s set forth in the Genera] Subscriber Services Tarift

Delivery. BellSuulh ot its agent shall deliver White Pages dircetories to Broward
Business subseribers at noe charme.
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Bana Fide Request/New Business Reguest Process For Further Cintundling

[€ Braward Business is a lacilicies based provider or o facilities hased and resale
pravider. this sectiot shall apply. Bellsouth shall, upen request ol Browuard
Business, provide to Broward Business access bo its network elements ul any
techticully feasible peint foe the provisien of Broward Business's f
telecommunications service where such access is necessary and Tuilure o provide
aceess woull impair the abiliny of Broward Business o provids services that it
sesks to after, Any roquest by Oroward Business for acoess o & necwork 2izment,
interconnection oprion, or for the provisioning of any service or product that is not
slready available shall be eeuledd 0s 3 Bona Fide Request™Now Business Regoest,
amsl shall be submitted to Bel1South pursuant to the Bona Fide Boquestsiew
Husiness Request process set torth 1ollowing,

A Rpna Fids Bequest™ow Business [2equest shyll be subimitad in wriling o
Rrowanl Business's Account Manager by Groward Business and shall specilically
identify the requested service date, technical regquircments, space reguirements
undior such epecifications that clearly define the request such that BellSouth has
sulbgignt information to analyze and peepace a respoenss, Such a mquest also shall
e Tude Browarl Business™s destenation of the request ag being (1) pursuant to the
Telacommmunicalions Act of 298 or (1) pursuant to the needs ol lhe business,

Court Ordered Requesis for Call Detail Records and Oiher Subscriber
Lnfermation

To the cxtent technically feasible, BellSouth maintaing call decail eacards foc
Eroward Business end wsers tor limited time periods and zan respond to
subpoenas and cour undered requests for this information. BeliSouth shall
maintain such infermation or Brogsand Business end wsers for the same leneth of
rive it maintains such infommation foo s own end wsers.

Hroward Business agrees that BallSouth will respond to subpoenas and court
orderod regquests delivered dircetly to BellSouth for the purpese of providing call
derall records when the targeted elephone numbers belonp o Browsard Business
end users, Billing fur such requests will be generated by BellSenth und dicgeted
to the Law enforcement agsocy initiating the reguesl,

Broward Business agrees that in cases where Browand Business receives
subpoenay ar caurt otlered tequests tor call deail records for targeted welephone
autthers belanging o Rooward Buginess end users, Broward Business will advise
the law enfarcetent agency initinting the request g radieact the subpoena ar caurt
ordered request to BeilSouth. Billing for call detail information will be generated
by BellSourh and directad to the law enforcement agency iniciating the rooquost.

Feriond 098 Iy
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[n cases whers lhe dming of the resaerse 1o the Zaw enforeement arenay prohibitg
Rroward Business tiem having the schpeens or cour? ordered rejuest oedirceted
te BeilSouh by the law enlorcement agency, Booward Business will [umish the
officiyl reguest to Bell3outh for providing che call detail infaemalion. BellSout
will provide the cull detail records U Broward Rusiness and bill Brerward
Gusiness for the informution. Broward Business avrecs 1o reimburse BellSauth
rur the call detail infurmation peovided.

Hroward Business will provide Brivward Business snyd user and‘er ather custormer
information that is wvailable to Browuard Business in regponse ¢ subpeenas and
comrt orders for 1heir own custoumer records, Bel“Sourh will redirect subpocnas
and court ordered reguests for Browan] Business end wser andor other sosiomor
information w Broward Business for the porpose of providing this infarmation o
the law enfiarcernent agcney,

Liability and Indeemnifeation
EellZouth Liabllity. BeliSouth shall take financial eesponsibility for itz own

actioms (0 eHusing, of its Jack of action in preventing, unbillabla or enenllecdhle
Browind Business revenues, '

Brovward Business [iahilidy. In the evont that Broward Business consists of o
{27 or more separare entities as g2t forth W the preamble te this Agreement, all
such cotitics shall be jointly and severully liable for the abligations af Browand
Business under this Agreement.

Liability for Acts or Omissions of Third Parties,  Neither BellSoath nor Broward
Busincss shall be tiable for any act or nmissien ol saather telecommunicarions
company previding a portion of the services provided under this Apreemcnt,

I imitaticn of Liability.

Fach Purty’s lability to the ocher for any loss, cost, clalm, injury oc liability or
vxpense, including reasonable attomey”s fees relating to ot arising out of any
negligent vct or gmission in its performance of thie Agrecment whether i contract
or o tort, shall be limiesd to o crodie tor the actual cost of the services or functions
not performed ot improperly perfoormed.

Limitatians in Tarills. A Party may, in its sole discretion, provide in its tariffs
and contracts with its Cuslomer and thicd pacties that telute o any service, produst
ar functicn previded or canternplated under this Agreament, that Lo lhe masimum
extent permitted by Applicable Law, such Party shall not be liable o Customer ot
thirdd Paedy For (i} uny Loss relating to ot arjaing out of this Agreement, whether i
poncract, torl o athenwvise, that exeemdy the amount such Panty woeold bave
charged that applicable peesan far the service, prodoct or function that gave rse o
surh Loss and (i1 Censequential Damagas. To the extent that a Party clects nocto

Werew 3N 1T
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place in s tanffs o contracts such lmitations af liabuiey, apd the other Parmy
invurs & Loss as a result thereot, suzh Party thall indemeity and teimburse the
atiher Party for chae porticn o the Loss that would have been lmiced kad the fest
Party included in its 1aritts snd contracts the limitations of lishility that such alher
Farey included in ite own tariffs ac the time of such Boss. .

Meither Bell5outh nor Broward Business shall be liable for Jumapes to the other's
termuinal lecativn, POL or other company’s cestomers” premises resulling from the
funushing of a service, including, but nat limited o, the inscallation and removal
of aquipment or assaciated wiring, cxcept to che extent caused by 2 CoEnpany s
negligence or willful misconduct or by a company™s failuce w properly Eround a
local leop after disconnection.

Under no circwnstance shall a Parly be responsiole or liable foe indicect.
metdencal, or consequential damages, including, but aot lmited to, economic less
oT Jost business o profits, damases arising frem the use or performance of
cquipment or sefbware, or the loss of use of se{bware Or eguipment, or accessories
attached thoroeo, delay, etror, ot loss of data. s connection with this Lmitation of
liabality, cach Party recognizes that the other Party mav, lrem time o time.
provide advice, make recommendations, of supply other analyses teluted o the
Services, or facuities described in this Agreement, and, while each Party shall wss
diligent ciforts in dus regard, the Famies acknowledge and agree that this
Limication of [3ahility shall appiy to provision of such advice, recatnimetidatioes,
and analvscs.

Indemnitieation for Certain Claims, The Purty providing serages hereunder, 1t
affiliates and ils parey cumpany. shall be indemnitiesd, detended and hald
harmless by dhe Padly redéiving Services hacetnder againgt any claim, oss or
damage arising tm lhe repeiving company' s use of Lhe services provided under
this Agreement perlainiog o (1) ¢laims for libel, slander ot invasion of privacy
arising from the vontent of the receiving company’s own coumunications, ot [2)
any claim, less or damags slaimed by the custouner of the Party recciving serases
arising from such company™s bse or reliance ob the providing company’s senices,
actions, duties, vr abligatioos acising out of this Asrcement,

Disclaimer. EXCEPL AS SPECIFICALLY PROVIDED TO THE CONTRARY
IN THIS AGREEMENT, NEITHER PARTY AAKES ANY
REPRESENTATIONS OR WARRANTLIES TO THE GQTHER PARTY
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES. GR
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE FARTIES
DISCLAIN, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE
OF MERCHANTABILITY OR FITKESS FOR A PARTICULAR PLRPOSE,
ARISING FROM COURSE OF PERFORMANCE, COLURSE OF DEALING,
IR FTROM USAGES OF TRADE,

Inteilectuzl Property Rights and Indempification

W EIRIE R | T G0
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Mo License.  Wo palent, copryright, trademark ot ether proprictary right 15
licensed, gravted or olberwise ransfermesd by thas Agreemant, Broward Rusisess
iz strictly prohibited from ary uss, tchading bt o) Emiled w o sales, in
marketing or advertising of telecomniunications services, af any BellSooth name,
service mark or tradernark.

Cwnetahin of Intelleciual Property. Any intellectual propergy which ariginates
Eroen or s developed by u Party shall remain in the exclusive ewnershup of that
Parly. Excepr for a limiled licenss i ase paterils or copyrights 1o the extent
cewessary for the Parties tn use any facilities or equipment {including software) or
ro receive any servies salely as provided wnder this Agreement, ne Jivense in
paent, copyTight, lrademack ot wade seere, or ather proprivtaty or inlellzciual
prerpethy right mow or hereatter ownod, centrolled ot licensable oy o Party, is
graaled 1o the ather Parly or shall be implizd or arice by cotoppel. 1 is the
respumsibility of wavh Party to cosure at no additional eost to 1he other Party that it
his erhiained any necessary licensss in relation to intzllesiwal praperty of third
Parties uacd in ils neowark that ey he requircd wo cnaible the uther Farty o use
any facifities ne equipment cincluding software), Lo receive any serviow. vr W
perform its respective obligations under thiz Apresment.

Indemnification, The Paety providing a service pursuant ta this Agreement will
delzrd the Parmy receiving such service or data provided w a eesuit of aush service
against claims of infringement urising solely from the use by the recclving Party
af such service and will indemmmily the receiving Purly for apy damages awarded
based salely oo such elaims inacenrdance with Section 8 0f this Agreement.

Claim of [nfringemenl. B the evant thal use of any facilities or equipment
(ineluding sottwidre), becnmes, or in reasonable judement of the Party who gwns
ihe atfected network 35 ikely to beeome, the subject of g claim, acton, suiL, or
proceading bazed on intellectual property infringemeni, then said Party shall
promptly and at its sole axpense, but subject to the lmilatons of Lisbilicy <21 forth
below:

madify o replace The applicable facilities or cquipment (including sallwarg) while
maintaining ferm and function, ot

ohigin a license suffivient to allow such wse o coptinue,

Tn the event 44,1 or 9.4.2 are commearcially unreasonable, then said Party mey,
terminate. upon reasondble nolice, this contract with respect tu wse of, or services
provided through use of, the alfected facilitics or equipment {imcluding sofware],
But sejty to the extent reguited o avoid the infringement vlaim.

T xception to Obligations. Meither Parly™s oeligations uader this Seclion shall
apply to the extent the infringement is cavsed by: {3) modification of the Facilities

LR XPIT 1 L H DL
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o equipment {inzluding soflware) by the indemanites; (i use by the indemnitce of
the facilitizs or equipment {inchuling softeure) in combunation with wpsipmon: or
Facileties (inclagling woliware) not provided or autherized oy the icdemnitor
provide) the facilitios ot equipmcnt (inzludibg sefisary) would not be infranging
i pseu ione; (10 confemmance to speciiication: of the indemnites which wonld
neeessarly result o intriogement: or {0l continusd use by the indemnitee of the
aflected fucilines or eoprprent (ineluding sefiware) stter being plaved on notics
o Whiscontinue wse uy set forth heoein.

Lxzhasive Bemedy, The teregomg shall constitute the Parties' sole and exclusive
remedies and sbligations with respect to & thicd panty claim ol inlellzc el
property infringement arisng out ofthe conduct of buziness under thus
Aoregment.

Treatment of Proprictary atd Confidential [nformation

{Confidencal [nformanon, It may be nocessary for BellSeoch and Brgwand
Business oo provide cach orher with conain confidential infonmatie, including
el sev et infommation, meludhng but ot fionitred o, eehnizal and businass
pluns, teehnival nfarmulion, propasals, speeificutivns, drawings, proccdurcs,
custamer aceount dara, call deeail recoeds and like information Theroinafter
wultectively relered 40 as “Infomnatien™). ALl Tonformalion shall be in WTIELOE 0T
ather 1angahle form and cleacly marked with a2 confidential, povate or proprictary
lepend amd that che Informateon will be retumed to the owrer within a reasanable
time. The Informazion shall not be capied or repreduced in any toom. Bzll%outh
ard Brooward Bosiness shall receive such Infarmation and not diselose such
Infbrmaticn. Bell¥euth and Bresvard Businzas shall pratact the Information
recelved from distriburion. disclosure or disscmination to anyonc <xcopt
emplovees of BellSouth and Broward Business with & necd to know such
[nformatien and which employess agoee to e bound by the terms of this Section,
Bellsouth and Browand Business will use the same standacd of vare o protect
[nfermation reveived ws they woukl vse Lo project their gwn confidantial and
proprietary Informalien.

Exceptivn W Ohligation. Nateatbstanding the Beazaing, there will b2 o
obligalion on BellSouth ar Teaward Business to protect any portion of the
Enformation that is: {1y made pablicly avaitable by the owner of the Infimation
ar lpectul Ty disclosed by a Purty other than TiellSowth or Beaward Busivess: (2)
lawfully oblained from any source other than the owoer of the Intermation, or (3)
previously known to the receiving Party withoat an obligation i keep ot
confidential,

VR A
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Axsignments

Any ussignment by cithor Parcy w any non-alliligted entity <o any right, nbligatien
of duty, ar b aoy vkher interest hereunder. inowhole o in pare, withour the prec
wreitten cansent of the other Farty shall be vord. A Punty may assign this
Agraemient or any fighl ablieatico, duty orather incerest hereunder 1o an Affiliae
company of the Parey withaut Lhe consent of the other Party. Adl obligutions aod
dutics ofany Party under this Agrecrment shall be binding an gl seceessors in
interest and assigns of such Pudy, Mo assiznment ot delepation hereol shall
relieve the assignor of 115 obligations under this Apresment in the even that the
awsignes fails W perform sueh obligations.

Resolutien of Disputes

Except as otherwize stated in this Agreement, the Partics agree that it any dispute
ariscs s to the interpretation of any provision elhis Agrecment or s to the
oroper implemcntation of this Agresment, gitber Parly muy petition the
Commission tor a resolation of the dispute. However, gach Party rescoves any
rights it may bave o seek judicial review of any ruling mads by the Commizsion
enneeming this Apresment,

Taxes

LGefinition. For purpozes of this Section, the terms “laxes' and “fees” shall
mclude but not Limitad to fedeczl, state oe Iocal sales, ose, exvise, gross rousipts o1
other taxes or tax-like fecs of whatever nature and however designated (melwling
taritt surcharges and any fees, charges or other payments, contractual or
ciherwise, for the use of public strects orrights of way, whether designated as
ITanchive l=es ar alherwise) imposed, ot sought to e imposed, o o1 with respect
o the setvices furnished hereunder or msasured by Lthe chyrges or payvments
therafore, excluding any taxes levied on incame.

Taxes and Fees [mpesed Dircetly On Either Providing Party or Purchasing Party.

Taxes and fecy imposed oo the providing Party, which are pot pormmitted ov
requited 1o be passed an by the providing Party o is customer, shuld e bome and
paid by the providing Party.

Tawes undd fegs imposed on the purchasing Party, which are oot required te be
collected and/or remilled by the providing Party, shall be bume and paid By the
purchasing Farty.

Providing Parts.

Lt ATHER LA DU N ERLAL
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13.3.1 Taxes and fees imposed on :he purchasing Pamy shall be bomy by the purehusing
Party, cven if the obligation to collect andéer momit such taves ur foos is placed un
the providing Party,

13.3.2 {o the exteny permitied by applivable law, 40y such taxes andfor fees shall be
shown a8 sepyrate ttems on applivabie billing documents between the Parties.
Motwithstanding 1he forcgeing, the purchusing Paety shall remain lishle far vy
such tares and fees repardless of whether they are aoteally billed by the providing
Party at the time that the respective serviee is billed.

13.3.2 If the purchasing Purty detorntines that in s opindan uny sach taxes or fecs are
not payakle, the providiog Party shall got hill such tases or feas oo the purchagine
Party if the purchusing Farty provides written certification, reaseoakly sutisfactory
I the providing Pacly, stating that it i3 exempt or otherwise not subject w rhe fax
ar fog, sciting forth the basis therefor, and satisiying any aother requirements uniter
Applicable daw. [Fany authority secks to eollesl wny such tax or [oo that the
[urchasing Party has determingd and certified not Lo be payable, o any such tax
or tee that wys net billed by the providing Paty. the purchasing Party muyv contest
the same in good faith, scits own expense, In 2o such contest, the purehuasing
Party shall pramplly turnisl dic providing Party wich copiss of ull filings in any
procecding, procest, or legal challenge, all rulings tssucd in connection therewich,
and all correspondence betwesn the purchasing Party and the taxing authocity,

1334 Ies thwe evenl thut all of aoy portion nl an ameunt sought o ke collocted must be
paid in erder o contest the imposition o wny such tax or fee, ar 1o gveid the
cxisience af a lien on the assecs of the providing Party dueing the pendeney of
such contest, the purchasing Party shall be responsible for sueh pavmone and shall
b2 coocled we the henelit of any cefind o recovery.

1335 Ifit is ultimnatelw detyrmined that any additienyl smeune of such a tax or fee iz due
ta the imposing autheriy, the purchasing Party shall pay such additional amaynt,
including any interest and pepaltics tlerean.

1314 Neatwithstanding any provision iu the conrany, che purchasing Party shall protact,
indemnify #nd hold harmless (und dufond at dhe puechasing Party's cxpense) the
providing Pacty from and against any such tax o fae, imerest or ponalties therean,
or ogher charges or pavable expeoses (including reasonable artorhey Jwe) with
respeek thereto, which are incurmed by the providing Pady in vonnection wich any
claim far or contest of any such 1ax or fee.

(337 Each Party shall notify the other Paree in woting of any assezsment, aroposed
wgsessTent ar peher vluim for any addicional ymount of such a tax ot fee by a
kaxing guthority; such nolice to be provided, if possible, at Teast ten (10) davs
pricor w3 ths dare by which g responsc, protast or uther appee] must he filed, but in
ne evenl loter thar thirty (30} days atter receipe of such assessment, proposed
HSSCREMMST O clam,

Vesianiopel iy 2o
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Taxce and Tevy [nposed an Providing Party But Passed On To Purchas Farry.

oL
104

Taxes and {ees imposed an dhe providing Pay, which are permined or eeyuired o
be passed vn by the providing Parmy to s vustomer, shall be home by the
puarchasing Party.

To the extent pemmirted by applicable law, any such taxes andioe fees shall hs=
shown as separate items on applivable billing decuments beowvesn the Parties,
Mutwithstanding Lhe forcgaing, the purchasing Party shall remain Lighle for any
such taxes and fees regardless of whether they are actually billed by the providing
Cacey al he tine that the respective service is billed.

If the purchasing Party disagrecs with the providing Party’s detetmination as
the applicalivn or basis for uny such tax or fec, the Parlies shail consult with
respect to the imposition and hilling of such e or fae, Mot ithstanding the
faregoing, the providing Party shall retaio wllimats respronyibility for determiniog
whether and to what cxtent any such taxes or fees are applicyble, and the
perchasing Party shall abide by such derermination and Y Ssueh taxcs or fees o
the providing Farey, The providing Purty shall further retais ultimate
respanstility for delermining whether and bow 1 contest the impaosition of such
ey and fees; provided, however, thut suy such contest undertaloen at the requast
of 1he purchasing Pacty shat] be at the purchasing Party's cxpense.

tre the cvent whar all or any purtion of ar ameunt soughe W b collected must be
paid ir orfer te contest the imposition of any soch tax or fee, or o avoid the
caistence ol u lien on the assels af the providing Party during the pendeney of
such cootesl, the purchasiap Parly shall be respoasible for such puyment and shal]
b entitled to the benefit of any refund or rezovery.

[f 1t js ultimately determined that any ydditional amoeunt of such a tax or fee is due
b the nnposing aulhonty, the purchasing Party shall pay such additioral amoucr,
inzludiag any interest and penalties Lheren,

Metwithstanding any prowision to the contrary, 1he purchasin & Forty shall protect
hwdetnni by and hold harmless (und defend at the purchasing Party’s expense) the
providing Party from and agaivist any such tax or fee, interest or penalties therean,
ot other reysonable charges ar payable expenses fincluding reasanable attorney
fzes} with respect thereto, which wre incureed by the provading Panty in connection
with any clam for o contest of apy such tax or fee.

ach Party shall notity the other Party in writing of any assessment, proposed
assesstnenl o other claim for uny additional ameunt of suchk a tax ar fee by a
taxing autherity; soch notice w be provided, if possible, at least ten (10} days
prior ta the date by which a respanse, protest or other appeal must be fted, b in

Wan ano a0, )
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tw event later thao thicty (30) daws after recsipt of such ASLESSMCAL, prposcd
A33C83ment or claim.

Mutnal Cooperation. [h any contest of 4 tax o *ee by s Party, Ihe other Pay
shall coopernre fully by providing records, testionoy and such additiongl
tnfermation of assistance &5 may reasonably be necessary w pursie the cants st
Further. the athor Parry shull be reimbursed for agv reaspnable and RECUSSErY ridts
nf-pockel copring and Lravel expenscs ineurred in assisting in soch connost

Force Majeure

[n the event performance of this Agreement, ar any obligativn herounder, (s echer
dircetly of indicectly prevented, reatricied, or intertered with by redson ol firg,
tlocd, carthquake or Lke acrs of Ged, wirs, rovelution., civil commaetic,
explosion, acis of public enemy, emlkargy, scts of the government in its sov LTlgh
vapacity, labor difficultizs, including wathout limitation. strikes, stowdowwns,
pl»}.-brmg_. or boyeotts, unavailahility of equipment from vender, changes
requested by Costumer, or sy wther ciicum stanees beyond the reaspnable control
and without the fault or ncghg&m.-:: of the Party affceted, the Bary atfected, upon
giving prompt natice w e other Party, shall be cacused lrom such performance
oh a Jdyy-to-day basis (o the extentol :-.uv:h JHENENLON, ERSIOion. ot inlertercnes
(and the wther Party shall likewise he excused from performance of it obligations
&1 day-to-day basis unlil the delay, cestriction e interforence has vegscd):
provided however, that the Party se afficted shall use dikigent efforts v gveid o
ramneve sbch causes of non-pertormuance and both Parttes shall procesd whenever
sucly causes are removed oF cedse,

Year 2000 Compliance

Fach Party warranes that it hus implemented a program the goal of which iz to
ensore that all software, hardware and related materials (oollactively valled
“Eyvelems™) deliverad, connected with BellSoulh or supplied in lbe furtherance of
the terms and conditinns speciticd in this Agreement: (1) will recocd, store,
process and display calendur dates falling on er after January 1, 2000, in the same
maoner, aod with the same fopeionality as such software recoeds, stooes,
processes and calendar dates falling an or before Devember 310 1999, and (i)
shall include withoot limetatton date dala century recoenitien, calewlations thal
accommardate same canlury ynd multicenmuey formulas and date valoes, and date
daro ingertave values that reflect the contary.

Moditication of Agreement

BcllBouth shall make available, pursuent rg 47 USC § 252 and the FOC maes and
regulations reparding sych availability, 1 Proward Businass any inferconnoction,
fereive. or network element provided under uny other agreement liled and approved
puravant 4 4T USC & 252, The Parties shall adopt wll cares, sorms and conditiong

Mersigmi W5 O-3w=ap
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COnEMUNE Such Gl Dietconnestion, service ur netwark element and any ether
tates, fenns and conditions il gro intenrelated orwvers ncgnsiated in exchange for
of M eonjurction with the intercannestion, servive of netsock element bein i
slopted. The adopted intrconnection, service, or nelwerk siement and agresimnent
shal) apply o the same stales nz such other ugreement and for the identical Ly o
such cther agreement.

6.2 M Browad Husincss changes its name or makss chatvges o its company structure or
ilentity due o 4 morger, acqusition. transtir or any other raason, it is 1he
respansibility ot Broward Business to notiy BellSouh of said changs and TequEsE
\at an aneadmens o this Agreemcit, if necessary, be exeouted o eeflect said
changy,

1L.3 Noonodifivation, amerdment, supplement to, or waiver of the Agreement o any of
ite provisions shall be effective and hinding upon the Pertics anless i is made in
writing and July signed by the Purtics,

16,4 Excoution of this Agreement by either Party does not confinm ar intic that che
executng Faty agrees with any decisionds) issued pursoant o the
Telecommurications Act of 1996 amd 1he consequeness of those decisions on
speeific tanguage inthis Apreement. Meither Party waives its rights o appeal or
otnerwiss chaltenge any such decisiom{s) and cach Party rescrves all of i Fghts to
pursuc ay and all Tegul andfor equatable remedics, ineluding appeals of any such
degision s),

6.3 Iothe event that any [inal and nonappealable legislytive, regulatory, judicial or other
legal action inaterially alfects any material wons o this Agrecment, or the abiliy of
Broward Business or BellSouth to perform aay matereal terms of this Agreement,
Broward Business or BellSouth may, o thirty {307 days' wrilten potice require thar
such terms be renegotiated, and the Purtics shall renegotiate in gocd Laith such
mutually acceptable new teems oy may be cequirsd. In the avenl that sech now
terms e Nt rolcgotiated within ninety (900 days after such natice, the THspure
shali e reterred o the Dispute Rasolulion provedurs set fetth in Section 12,

Lok If any provision of thiz Agvesmeat, or the unplicution of such provision o either
Party o circurnstanece., shall be held iovalid, the remainder of the Agresmeot ar Lhe
upplication of any such peovision to the Partics or circumstances olher then these o
which icis held iovahid, shall nos be effective thereby, provided that the Parties stall
attempt b0 reformulate such wvalid provision e give effect to such portions thereof
s may be valid without defeating the intent of such provision.

17 Waivers
& lathre or delay of either Pary W enfires amy of the provisions hereaf, 10 exercise

any uption which is herein provided, or W eeyoire performmance of any of the
provisions berenf shal] in no way be construed w be a wyiver of such provisions of

Ve R Qe J0q0
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oprions, and gach Party, notwithelanding such failure, shall bave the fght (hetaatear
to insist upon the spocihie performance of any and all uf the provisions of this
APTzeirenl,

Croverning Taw

This Agrecment shall be govemed by, and construed and enforeed i ascordance
with, the laws of the Scate o Georgia, witheal regurd to its conflict of laws
friniples,

Arm’s Length Negotlatons

This Agrecment was executed aller urm’s leeeth negotiations betwesn the
Lndersigned Parties and reflac iy the conelision of the undersigned that this
Agreernent 15 11 tho besc anterssls of 8]l Parties.

MNOThees

Every notice, consent, agptoval, or gther communicarions resuired ot
conternplated by this Agrecment shall be in wricing and shall be delivered in
porson or given by postage propaid mail, address 1o

Bell%outh Teleenmrnunications, [ne.

CLEC Acocomnt Leam

&7 Floar

G North 19 Stroeet
Bimmingham. Alabama 33205

and

general Atrormey - COT)
Suitc 4300

675 W, Prachtree St
Allanta, GA 30375

Broward Business Services, Inc.

Stephen Sheoster, President

7T South State Foad 7

Waroate, TT. 33068

(9543 96D-2314 Fax — (954) $65-2400

ar ab such other addeess as the intended recipicnt proviously shall have designated
By wrlien noties to the other Parly,

Yersic W ey
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Whore specilicully required, notivzs shall be 3y certified e registcrod maidl.
Unleas atherwise provided in this Agrocment, motive by mail shall be effestive on
the date it iy uffcially recorded as delivered by selum rezeipt or cguivalent, and o
the absenuee of such record of delivery, 1t shall be presamed to hova heen deliversd
the [ith day, or next business day after the fih day. arter it was depositad in the
matcls.

BellSouth shall provide Browurl Business totice via lnterne pesting of price
vhanges and of changes to the lerms and cooditivns of services available far
resale.

Rule of Cawstruction

Mo nile of cohstrustion reguiring interpretation against the drafting Parly hereof
shall uppdy i the interpretation of this Agreement.

Headings of No Foree or Effect

The headings of Articles and Sections of this Apreement are for convenicnce of
retercnce oaly, and shall in no way defing, modiBy or restrict the meaning or
interpretation of the teoms or provisions o this Apreament.

Multiply Caunterparts

This Agreemant may be cxccered mulliple counterpacts, each of which shall he
deemned an original, but all of witich shali logether conatitule but onc and the spome
document.

[mplementatlen of Agreement

[f Broward Business s o facilities based provider or a facilities bascd and resale
nrvider, this section shall apply. Within 60 duve of the 2xecutivn of this
Agrement, the Parties will adopt a schedule lor the implementation of th
Mgreement. The schedule shall statc wich specilficity time frames for submission
of ineluding but not Linited o, network desiph, inlersonnection paints,
collocation arryngement requesty, pre-sales testing and Full eperational time
Irames for che business and residential markets. An implementation emplats o
be vsed [ur the implementation sehedule is contained in Attachment 10 af (his
Agreertient,

Filing of Agrecment

Upan execution of this Asrecment it shall be filed wilh the nppropriate state
regulatory wgeney pursuant e the requiTements of Sechion 252 of the Act. 1f'the
re:gulatory ageney impeses any filing or public interest notice fess regarding the
filing or approval of the Agrooment, Broward Business shall be responsible for

REETH] R LB
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publishing the requived rotice and thy publization midfer potics coscs shall he
borme by Broward Business,

Entire Agreement

This Agreernent and its Atrachments, incomparated herein b ¥ this reference, sets
feerth the entirs understanding ard SUPCTSSAEs prive Apreemicnis helween the
Paries relating o the subject matter cyntained herein and merges all prior
discussiong berwecn them, and neidher Party shall b bouad by ay dedinirion,
condition. prevision, cepresentytion, warmanty, covenant or procise other than as
cxpressly stated inthis Apreement or as is cuatetpruncously ar subsequently se
torth in writing and executed by a duly suthorized officer or represcitative of the
Party ra be bound therehy,

This Agrectoent may include attachments with provisions for the Following
services:

Metwork Flements and Olher Services
Local [nrec;oomect iok

Rezala

Coflocation

The Following services are included as vptions for purchase b¥ Broward
Business. Broward Business shall elect said services by written request io its
Account Manager if applicable,

Crptional Datly Usage File (QD0F)

Enhanced Cptional Daily Usage File (CODITF)

Acceas Daily Usage File {ADUF}

Linc lnformation Database (LIDB) Slotag:

Centralized Message Distribotion Service (CWDE)

Calling Name {CNAMY

Vergice 1R | e
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Befinitions

AFfiliate i detined as a person that ledinectiy or indiceeily) owos or comruls, (8 awned or
contealled by, or is under cammnn ownership or contrel with, anather person. For purpases ol
“his parayraph, the 2o “own™ means o own an equity interest (o7 equivalznt thereol) of e
than 10 peroent.

Centraiized Message Distribution System is the Teleordia [lormerly BellCare} adrministered
national sylem, based in Kansas City, Missowrs, wesd o 2xchungs Exchange dessame Intorface
[EMI) faenalted data amang host companies,

Comnussian is detined as the appropriate regulawny ageney 1 each of BellSouth's nine stube
region. Alabama, Florida, Georgla, Kentucky, Louisiana, Mississappd, North Cacaling, South
Caroling, and Tenzcssce.

Mhaily Usage File is the compilation of messages or copies of fraessaEes in standard Exchange
hessage Interface (EMI) format exchunged fromn Bel1South te a CLEC,

Exchange Message Interface is the nutivrally adminivered stzndard [ormae for the exchange of
cara among the Cxehange Careiers within the telesommunicarions indusry,

[nfarmation Servive means the ottering of 4 capability for pencrating, acyuicing, stoting,
transfonming, processing, retrieving, ulilizing, or making available informaticen via
relceommunicativny, and inchudes electronic publishing, but does not include any wse of any such
capahility for the mansgemiont, coontrol, or vperaticn of a telecarnmunic ations system e b
menazament of a elecommunications seevice.

[atercompany Settlements (HCS) s the revenue wisociared with charges billed by a company
ather than the company in whose service area such charges were incurred. TCS on o national
lewel includes third number ymf creadit eard calls and is sdministered by Teleordia (formerty
BellCore)s Calling Card and Third Number Settlement Swstem (CATS). Included is traffic that
uriginales in enc Reglonal Bell Qperating Compary s (RBOC) territory and bills i 2nuther
RICH. s terTitory.

Imtermediary funetion s defined as the delivery of traffic from Broward Business, a CLEC
other than Brpward Business or 2nather telecomenonications earmier hrough the netwodk af
BellSouch or Broward Pysiness 1o an end wser of Browsrd Business: a CLEC other than Broward
Busincss or angther telecommunications carcier.

Loeal [hi:repnnection is defimed as [ the deliveny of lecal ieaitie to be terminared on each
Party’s local network 2o that end ogers ot gither Pay have the ability Lo reach ond users of the
other Pamy without the use of any access code or substantial delav in the processing of the call,
2) the LEC notwork teatures, functions, and capabilitivs set fordy in this Agreament; and 3y

WAL AR [ e D53
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Service Provider mumbcr Portability semelimes referred to o9 lemparary lelephone nueber
portablity to be implemcnted pursuant to the tomrs af i Agreemant.

Local Traffic is defined as any telephone eull that BTIZINALCS inane exchangs and @minates in
cicher the sume exchange, or other loesl calling grea asscciated with the ariginating exchanoe ax
defined and speeifisd in Seetion A3 of BellSoulk’s General Subscribor Servive Tariff As
vlafication of this definition and tor reciprocal LUmMpEnsation, Local Traftic does not inslude
trufile dhat originates from o tenmoates to oo thepugh an enbanced service provider or
miurmation service provider. As finther clarification, Local Traific does noe o lude salls thal do
not transenil mtormation of the user's choosing. Inagy cverd, neither Party will pay reciprocal
COMpensation o the other 1§ the “eraffic™ w which such reciprogl coopensation wauld othemw s
apply was generated, in whels vr in par, for the pumaose of o ating an obligation e the part of
the griginatitg carrier o pay reciproeal cotpensabion for sech raffic.

¥essage Distribution is rovting determination and subsequent delivery of message data from
BOE COMPANy o another. Alsa included 13 the interface fanction wilh ChDS, where Appropriate.

Multiple Exclhange Carrier Access Billing (“MECABR™ means the document prepaned by the
Billing Commirtee of the Ordering anid Billing Forum (“OBF), which lunctions under the
wuspices of the Carrier Liaison Commitles of the Athance for Teleecomsnunivations Iedusiey
Sulutions ("ATIS "} umd by Teleordia (fermerly BellCored as Special Repart SR-BDS-B00943,
Contalning the cecommended guidelines tir the billing of Exchunge Scrvice access provided Ly
fwr or more LECS and'or CLECs or by one LEC in two or more slutes within 2 single LATA.

Mebwork Element is delined (o mean a facilicy ur squipmen used in the provision ot a
lEleoommnunicaions service, Such term may nclude, but is nee limiced o, leatorgs. functions,
and capabiliries that are provided by means of such facility or cquipment, inelwling but not
limited to, subscriber numbers, databases, zigonaliog swvslems, and informacion sulTiient for
btlling and eallection ar bsed in the tranamission, routing, or other provision of a
telecommunications seevice. BellSouth offors access w the Newwork Elemenrs, unbundled loaps;
neswerk interface device; sub-lnop elemnenty; locat switching: transport, tamdem switching;
neralir syEeTLy; signaling, access to call-related databascs; dark fiber as set forth in Attachment
Y of this Alreement,

MNon-lnterenmpany Seltlement System {NICS) 15 the Teleondia (fommerly BellCorey sysiem
that caloulates non-intercompany scttlcmencs amounts due fosm poc company to aather within
the sgmie REOC reglon. 1 includes credit card, third number and collect meszages,

Percent of Interstate Usape (PIU) is defined aq 2 factor W be applicd to termibating arcess
servLTes ounetes of use to abtain these minutes that should be caled as jnterstatc access services
manotzy of wse, The numerator includes all intrsiate “non-ntermediary™ minuees of wse,
Incloding interstate minutes of use thar are forwarded due o service provider number porability
less any interstat2 minutes of use for Tetminating Pactv Pavs services, such as 800 Services, The
denomaivator includes g1l “non-imtenmnedtany™, Tocal, interstate. intrastate, tol] and access minuees
ot usc adjusced for service provider number portability dess alf minutes attributable to teeminating
Purty pays sanvices.

Wormond e iy Begy
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Percent Lacal Usage (PLLUY is defined a2 a factor to be applied to intrastare termicating minutes
of use. The numeratoe shall ineluds all Unon-intennediacy™ lecal minutes of use adjusted For
those minwies wF use that unly spply local dus to Servce Provider Mumber Fortability. The
dengrainaler is the wtal intrastace minuees of use melodiog local | incrastare 1ol], ond acceys,
adjusted far Service Provider Number Poetahility loss inteastate temminating Party pays minutce
of Lse.

Revenue Accounting OMive (RAG) Status Company (s a focal exchanpe company-aliemate
Iocal exchange company that has been assigned & unique RAQ code. Message data exchanged
ampny BAC statns eompanies s growped (1.6, pucked) azcoeding to Fromd ToBill RA
combinyiions,

Service Control Peints (“SCPy") are detined as dwabases that store nformation ang have the
auLlicy oo rmanipulace daca redquiced s offer paticulsr servicss,

Signal Uransfer Points (817577 are s/pmaling message switcles hat intyreonnest Signaling
[mks to rourz signaling messages between switches and dalabases. 817 enable the exchange of
Rignuling System 7 (887" messnges hetween swiching elements, database elements and 5T Py
ST0s prervisls access to various BeliSouth aod third party nenwerk eleqents such as focal
swirching and databascs.

Signaling links are dedicated transmission paths carrving signaling massages between carier
wwilches and sigpaling networka, Signal Link Transpost is a s of two or tour dedicared 56 Kby
teansmussien pachs between Broward Businzss designared Signaling Faints of interconnection
thal provide a diverse (ransmission pach and coosy connect w a BellSayth Sienal Troosfer Point.

Telecomniunicatinns means the trassmission, belween or ameeng paants specified ke the yser, of
infamation of the usec's choosing, without changs n the form ar content of the mfoemation as
sent and received.

Telerommunications Serviee mesns the offering ol lelecommunications for & fee dircotly b the
public, of to such classes of users us to be cffactively available directly to the pohlic, regardless
ol lhe Jacilitics used.

Telecammunications Aet of 199 (“Act™ means Peblic Law [04- 104 of the United Statcs

Congress effective Fehroary 8, 1996, The Act unicnded the Coromunications Act of 1834 (47,
(0502 Section ] ot seq.).
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RESALE

Driccaunt Rates

e mmes purguant by whizh Beoward Business is to purchase services fom
BellSouth for resals shall be at o Jiscount rate ott of the retail rawe for 1he
welecommunicanons service. The discount rates shall be g5 set Farth in Exhibit 4
attached hereta and neprporated hecein by this reference. Such discount shall reflsct
the casts avoiled by BellSouth when seiling a service for wholesale purposas

DeFinitkon of Terons

CUSTOMER OF RECORD means the ¢otity respensible for placing application for
service, requesiing additions, rearrangements, maintenance or discontinuance of
service, payment in {ull of charges incurred such a5 nun-recurring, monthiy recuering,
WAl direcrory assistance, oto.

DEFOSIT means assurance pravided by 8 customer in the form of cash, surety bond
er bawk leter ai'eredit to be held by BellSouth,

END UUSER means the uliimate wser ot the telecommunications services.

ENDMISER CUSTOMER LOCATION means the physi¢ul Tocation of the peemises
where an end wser makes use of the telecommunications services.

NEW SERVICES means furctions, foatures or capabilities that are not currently
offered by BellSauth. Thig inelodes packaging of existing services o cembining a
new function, feature or capability with an taisting scrvice,

OTHER/COMPETITIVE LOCAL EXCHANGE COMPANY (OLEC/CLEC) means
o telephone company cerrificated by the public service rommissions of BellSouth’s
franchised area to provide locai exchange secvice within Bell3outh's franchised area.

RESALE meane an activity wheeetn a certificated CLEC, such as Broward Busitess
subscribes ta the telecammunie atiahs servicss of BeliSouth &nd then reoffers those
telecamumnunications services o the public {with or without "adding value™).

RESALE SERVICE AREA means the argz, &5 defined i a publie service
cummission approved certificate of operarion, within which a CLEC, such as
Breoward Business, may offer msold local exchangs telecommunications service.

General Provisions
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Broward Busiress may reseil the tariffed Jocal exchangs and wl] telosommune aricns
services of Bel|South contained in the General Subscriber Service TariFFand Privar
Line Service Tariff subjest to the terms, and zanditions specifizally set Forth herein,
hotenthstanding the faregoing. the exclusions and limilations ve services available
fur resale will be as ser foth in Exhibit B, attached hercto and incorporated hepsin h
“hiy rglerense,

All wf the negotiated rates, terms and conditions set forth in this Arachmen PaETAIn by
the resale of BellSouth's ratadl 1|ecommunications services and other services
specificd in this Attachment. BellSouth shall make available fclecommunications
servives for resale at the rates set forth in Exhibit A o this Agreement and subject to
the exilug10ns and [lmatations sex forth in Exhibic B to this Agreement. BeilSouth
dees now however walve its TIERLS to appeal or otherwise challenge any dezision
regarding resale thag resuleed in the discount pates conmtained in Exhibit & or the
cxcluzions and limitatipps conteined in Exhibit B, BellSouth rescrves the righ ta
pursuc any and all legal andror equitable remedies. including appeals of any
decisions. [f such appeals or challenges result in changas in the discount rates or
exclugions and limitations. the partiee agree that appropriate medifications to 1his
Agreement will be made promptly to make its terms consistent with the cuteome of
the appeal.

Broward Business may purchase reszle servicss from BellSauth ker their own use in
vperating their business, The resale discowne will apply 1o those cervices under the
following vonditions:

Brovward Business must teschl serveces to athar 2nd users.,

Bruoward Business must arder services through resale interfaces, ie the Local Carpier
service Center (LOSC) and'or appropriate Resale Aceount Tesms pursuant to
saction 3 of the General Termms and Conditions.

Broward Busingss canndt be an aleernative local exchange telecom niunic aions
company for the single purpase of selling to themaelves,

The provisien of services by BellSouth o Broward Business does not constituwte g
joint undertaking for the furnishing of any servica.

Broward Businese will be the costemer of record tor all ssrvicas purchased trom
BellSouth, Except as specified herein, BellSouth will teke onders frem, il and
expect payment from Broward Business for all sarvices.

Briwcard Business will be BeilSouth's single point of contact for all services
purchased pursiiant b this Agreement, BeltSouth shall have no contact with the end
user except o the exeent provided for herein,

Veraainn JQ09: | 2100
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BellSouth will cantinue to bill the erd wser far any servizes that the end user specitios
it withes w receive dirsetly from BellSeuth.

Beil5puth masncains the right we serve divecty any end user within the service grea of
Broward Business. BeliSouth will vontinue te direetly market its xan
telecammunications products and services and w deing so may estublish independent
relanionshgps with end users of Browsrd Business.

Neither Party shall incectace with the right of any person o entity o sbtain service
directly from the ather Party.

Currenl telephone numbers may normally be retained by the enou wser. Howewer,
(elephane numbers are the properry of BeliSouth and are assigned 1w the serace
fumished. Broward Business has no property right o the telephose rumber or any
othar call number designation associated with services fumished by BeliSouth, and no
right cor the contineanca of secvice through acy particular eenrral office. BellSouth
regerves the right ta change such numbers, ar the central office designation associated
with such awmbers, or buth, whenever BellSouth deems it accessary to do s in the
vonduct of its bustness. '

For the purpase of the resate of BellSouth's telecommunae atiany servizes by Broward
Business, BellSouth will provide Broward Business with an an line access to
elephone numbers for reservation on a ficsy come fiest serve basis. Such reservations
ot telephone pumbers, on a pre-ordaring basas shal] be for a period of nine (9] days,
Broward Business acknowledges thai there may be instances where thete is 2 shortage
of ralaphone numbers in 4 particular Commaon Language Lacation Identifier Cade
{CLLIC) and ik sich ingtanees BeflSouth may request that Broward Business cancel
its reservations of nembers. Browand Busincss shall comply with such reguest.

Farther, upen Broward Business's request, and for the porpose of the resale of
BellScuth’s telecommuonications services by Broward Business, Be[1South wil)
reserve up to 100 telephane numbers per CLLIC, for Broward Business™s sale use.
such telephone number reservations shall be valid for ninety (%07 days from the
reservation date, Broward Business acknewledges that there may be instances whera
there is a shortage of telephone numbers in a partwcular CLLIC and in such instances
BellSouth zhall use its beat efforts to reserve for a ninety (907 day peried a sufficiont
gquankty of Broward Business's reasonable need ig that pacticutar CLLIC,

Bell5outh may provide any service of facility for which a charge 15 not established
herzin, 48 long as it is offered on the same terms to Broward Business.

Service iz fuenished sobject to the condition that it will not be used for any unlawtul
purpase.

Wersiend (e 120 !-99
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Service will be discontinued i} any (aw ertorcersent ageney advises that the senvize
being used i in violakon o 1he law.

Bedl3outh can refisse servive when u has prounds te believe that service will Be used
O wialation of the jaw.

BellSouth accepts oo responsibiliy to any person for any unlawfuf act committed by
Broward Business or s end users as pare of providing service to Braward Business
tor puepases of resale or otherwise,

Belisnuth will cooperate fully with law enforcement agencics with fubprenas and
court orders for assistance with BellSouth's end users. Law enforcement AEENCY
subpoenas and court orders regarding end wsers of Broward Business will be direcred
ta Broward Business, Ball$outh will bil] Broward Business for implermenting any
requests by law entarvement agencies régarding Broward Business end users.

The characteristics and methods of aperation of any circuits, facilities or equipment
privided by any person or cotity other than Bell%outh shalt not:

Tmmerfere with or wnpar service over any facilities of BellSouth, its affiliates. or its
comneting and concurring carmiers involved (o its service:

Cause damage 10 BellSouth's plant:
[mpair the privacy of any commurications: or
Create hazards to any BellSputh employees or the public.

Broward Business assumes the responsibility of notifying BellSouth re garding less
than standard operations with respect to scrvices provided by Broward Business.

Facilities and‘or eguipment utilized by BellSouth to provide service ro Brooaard
Business remain the property of RellSouth,

White page directory listings will be provided in accordance with regulations se1 forth
in Jectien A of the General Subscriber Services Tarlff and will be availabte for
resale.

BellSouth ptovides electronic agress to customer recasd information.  Access is
previded through the Local Exchangs Navigation System (LENS) and the
Telecommunications Access Gaeway [TAG). Customer Record Infarmation includes
but iz net limited o, custamer specific information in CRIS and RSAG. In addition,
Broward Busingss shall provide o BellSouth access te customer record informatian
in¢luding electronic acerss where avalable, Chherwise, Broward Business shali
provide paper copies of customer recard information within a reasonable peciod of

Verzion1oo: | 20109
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tJrni:ILIpc-n request by BellSuuth, Customer Rezord [nfamatian s euvivalent o bur
ek Litnired 5o the tvpe ot vustooer spezific intormation comained in CRIS and
REAG. The Partics awree ot to view, oo PY. aC othenwise chiain access 1o the
C“_-USH:lmET recnrd informarion of any cusmoier withogt that CUstpmer's permissian, ynd
further agrees that Broward Business and Bell Sl will obtain access 1o custpmer
rezard information only in strict compliance with apolicable luws, fules, ar
regulations of the Siate in whizh the servize is privided.

All costs incumed by BellSouth to devslop and implement cperational wsrfases shall
be recovered frem Resellers who urilize the services. Charges for use of Operational
Suppart Systems (0SS) shall be as set forth in Exhibir & of this Artachment,

Where avallable ta BellSouth's end users. BellSouth shall provide the firllawing
relecommunications serviees at a diseount o allow e voice mal SETVICES:

Simplified Message Desk Incertace - Enhaneed (SMDI-E™)

*  Jimplilied ¥eszage Desk nterface ("SMWD) Message Waiting Indicator
"MW statger dialtone and message waiting Fight feature capabilities

= (Call Forward on Busy'Don't Apswet (“CF-B/DA™)
» (yll Forward on Busy (“CFB"™

Call Forovard Don't Answer {“CF/TA™

Further, BellSouth messaging services set forth in BellSouth's Mrssaging Service
[nformation Package shall be made available for resale without the wholesale
discount,

BellScudh's Llaside Wirs bMaintenance Service Plans may be made available for resale
at rates, terms and conditions ag set forth by BellSauth and withoyur the wholesale

discount.

All costs incurred by BellSourh tor providing servicas requesesd by Broward Business
that are not coverad i the BellSauth tari®s shall be recovered from Benward
Buziress 1F Broward Business utthzes those services.

Recovery of charges assogiated with implemeanting Bumber Portability through
monthly charges assessed to end wsers has been authorized by the FOC. Thig end user
line charge will be billed to Rasellers of BellSowth s telecommunications services and
will be s filed in FCC Mo, 1. This charge will not be discounted,

Yerswon399: | 1,009
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BellSouth’s Provision of Services (o Broward Business

Broward Business agrees that i1y resale of BellSouth services shall be as tolioe

The resale of telecommunizations services shall be Nimited to users and useE
vantoming wthe class of service restrictinos.

Hatel and Hospual PBX services are the only tcleeommunications servjices avaljaple
tor resaie 1o Horel'Motel and Hospital end users, respectively. Similarly, Avcess Lins
Service for Customer Provided Coin Tekephores (s the anly local sesvice available far
resaie 10 Independent Payphone Previder (JPEY customers. Shured Tenant Sepsice
customers can ¢nly be sald those Jocal exchange access services available o
BellSouth’s 823 Shared Tenant Service Tarif¥ in the swates of Florida, Ceorgia, North
Carvling and South Caroling, and io 427 in the swates of Alabama, Kentucky,
Lauisiand. Missistippi and Tennessee.

BellSouth reserves the right to periedically audit services purchased by Broward
Business to establish authenticity of use. Such audit shall rot occur more than ones
in a calendar year. Beaward Business shall make any and all records and data
available to BellSeuch or BellSouth's auditors oo a regsonable bazis. Bel(South shat]
bear the cost of said audit

Fesold services ¢an only be used in the same manner as specified in BellSouth™s
Tariffs. Resold services arg subjrct to the same terms and conditions as are spacified
for cuch services when Fumished to an individuaf end wser of BellSouth in the
appropriate sectton of BellSouth’s Tariffs. Specific tariff features (e.z. a usage
ailowance per menth), shzll not be aggregated across multiple resold services,

Broward Business may resedl services only within the specific resale service area as
defined in its certificate.

Talephane numbers transmitted via 2oy resold service teatuce are intended solely for
the use of the end user of the feature. Regale of this information 3¢ prohibited,

Malntenance of Sarvices

Broward Busitess will adapt and adhere ta the standards containgd in the ppplicable
CLEC Wark Center Operational Understanding A greement reeanding maintepanse
and inetaliation of sarvice,

Services resold under BaliSouth's Tarits and Facilities and equipsment provided by
BellSouth shall be maintained by BellSouth.

Browird Business or its end users may not rearrange, move, disconnect. (emove or
atternipt 4o repair any facilities owned by BellSouth, other then by condection o
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disconnection 1 any inteethes means uscd. exeept with the wotten cansertuf
BeilSouth,

Broward Business accepts responsibility to notify BellScuth of sttuations that arise
that may result in a service problem. :

Broward Business will be BellSowtn's sipgle pomt of conaet for all repair eails an
behalf of Broward Business's end users. The parties agree o provide ong anglher
with 1o]l-free vantact sumbers for sech purposes.

Broward Business will contact the approgriate ropaic centers in aceordanve with
procedures established by DellSouth.

For all repair requests, Broward Business accepes rrsponsibility for adhening 1o
BellSputh's presereening guidelings peiet wo referring the weoube o BellSowth,

BellSouth will bill Broward Business far bandling troubles that are frund mot to e in
BeliSouth's network pursuant to its standard time and material charges, The standard
time and material charges will be no more than what BellSouth charges b its retail
customers for the Same #ervices.

BallSnuth reserves the right [0 contact Broward Business's cod users, if deemed
necessary, for maintenance putposes,

Establishment of Service

After receiving certification a3 a local exchangs campany from the appropriate
regulatery agency, Browsard Business will previde the appropriate Bellbouth service
center the necessary decwmentation o enable BellSouth to establish a master account
Yor Broward Business’s resold serviees. Such docurnentation shall include the
Application for Master Account, proof of autharity to provide welecommuenisations
services, an Operating Company Number {"OCN") assigned by the Natianal
Exchange Carriets Asspciation ("WECAT) and a tax exemption certificate, if
applicable. Whet necessary deposit roquitements arc mee, BellSeuth will begin
taking orders for the resale of service,

Service seders will be in a standard format destgnated by BeliSouth.

When notification is received from Broward Business that e current enul wser of
BellSeuth will subscribe to Broward Business's sarvice, standard service onier
intervals for the appropriate class of servics will apply.

BellSouth will not require end uset confirmation prior w estabhishing serviee for
Broward Business's end vser customer, Broward Business must, howgver. be able wa
demaonstrare end user authorization upon request,

Yersion2 (e [ 0199
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Broward Business wiil be the single point af conlace with BeilSouth fors all
subsenuen: nrdaring activity resulting in additions ar changes o resold 2ervizes
axcept that BellSouth will sevept a request disacty Som the 2nd user tor cenversicn
af the end wier's service from Broward Business to BellSouth or wll accept a roquest
trim anather CLEC for cenversion of the ond user's service from Broward Busiresy

tothe ather LEC. BellSouth will nonfy Browsrd Business that such a request has
baen processad.

[f BailSouch determines that an unauthorized change in lecal service to Browoand
Business bas cecurred, Bellsoumh wall ceestablish semvwcs with the sppropriate local
gervice provider and will assess Broward Business as the CLEC initiating the
unauthorized shangs, the unauthorized change chares descnbed m F.C.C, Tarift e
1. Section 13 or gppticable state tanff, Approprate nancecurring charges, as set forth
in Section A4 of the Genersl Subscriber Service Tarift, will also b assessed to
Hroward Busingss, Thess charges can be adjusted 1f Broward Business provides
sptistactory proof of aschorizatiom,

In order (o sateguard is interest. BoklSouth reserves the right @ secure the account
wilh & suitable form of securiky deposit, unless satisfactory credit has aiready been
established.

Such seeurity deposit shall take the form of an ierevocable Letter of Credit or other
Farms of security acceptable to BellSouth. Aoy such security deposit may be neid
during the continsance of the setvics as securicy for the payment of any and all
armounts accreing for the secvice.

If a security depasit is reguired, such secunity deposit shall be made prige to the
tnaupuration of serviss,

Such security deposit may not exceed two months' cstimated billing.

The tact that a security deposit has been made in ne way relieves Broward Business
from complying with BellSouth's regulations s o advanse payments and the prompt
payment of bills on presentation nor does it constitte 2 waiver or modification of the
regutlar practices of BellSouth providing for the discontintance of service fur eom-
payvmnent of any sums due Bell5outh.

RelSouth reserves the right to increase the security deposit requirements when, in is
sole judgment, circumstances so warrant and/‘or gross monthly billing hae increascd
bevend the level inicially used o deteoming the secunty deposit.

in 1he event that Broward Business detaulis on its account, service to B_mwm‘:l:l
Buyiness will be terminated and any security deposits held will be applied o s
Aaccolnt.
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[nterest on & security deposit shall azerue and e pad in accardanee with the terms in
the appropriate BellSouth tariff.

Payment And Billing Arrangements

Brior to submiting orders to BellSouth for lucal service, a masier account muose be
zstablished for Broward Buseiness. Broward Business s required to provide the
following before a master gecount is estabiished: progf of PSC/PUC centification. the
Application for Master Avcount, an Operating Company ™Number [“HON™) assigned
by the National Brchange Carriers Association {"NECA™) and atax examption
certificate, 1F applicabla.

BellSauth shall kil Broward Business on 3 cuerent basis il appticable charges and
vreding.

Payment of all charges will be the responsibility of Broward Business, Broward
Business shall make payment 10 BeliSouth for all services billed. Bell3outh (s not
respansible for pavments not recelyed by Broward Business frorn Broward Bugimess's
end user. BellSouth will nos bewome invaolved in billing disputes that may arise
between Broward Business and its end user. Payments made to BellSouth az payment
e acsount will be credited to an accounts recervsble master account and not ta an end
USET'S ACCOLNL.

Bell5outh will render bills each month on established bill days for 2ach ol Broward
Busiress's accounts.

BellSouth will bill Broward Busingss in advanee charges for all services to be
pravided during the ensuing billing period except charges associated with service
usage, which will be billed o arrears. Charges will be caleulated on an individual 2nd
user aecount level, including, if applicable, any charge (or usage or usage allowances,
EallZnuth will alzo bitll Broward Business, and Broward Business will be responsible
For and remit to BellSouth, ul! charges applicable to resold services ineluding bur nor
limnited to 911 and E%11 charges, telecommunications relay charges (TR3), and
franchise fees.

The payment will be dug by the next bill date {i.e., same date in the follewing manth
us the bill date) and is payable in immedietely available funds, Payment is considered
to have been made when received by BellSouth.

[F the payment due date falls on a Sunday or on a Heliday which is observed on 2
Monday, the payment due date shall be the first non-Holtday day follewing such
Sunday or Holiday. [f the payment due date falls on a Saturday ot on a Holiday
which is observed on Twesday, Wednesday, Thursday, or Friday, the payment dus
date shall be the last non-Holiday day preceding such Saturday or Holiday, 1F
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payment is not received by the payment due date, 4 1212 pavment aenalty, a3 et forth
in secrion 7.8 follewiag, shall apply.

[f Broward Business requests multipls billing medis or additional zopies of bilis,
BellSauth will provide these at an appropriate chacgs 1 Broward Business.

Billing Disputes

Each Party agrees ta notity the other Paroy upon the discavery of a billing dispute. In
the evern vl a billing dispute, the Parties will endeavar ra resolve the dispute witkin
sixty (60] catendar days of the Bill Date on which such disputed charges appear.
Resolucion of the dispute is cxpected W accur at the brst level of management
resulting in a recommendation for setilement ot the dispure and clesure ot a specific
billing peried. [f the issues are not resolved within the alloded time frame, the
folluvwing resolution precedare will begin;

If the dispute 15 nat resolved within sixty (609 days ot the Bill Date, the dispute wall
be cscalated to the second level of management for cach of the respeciive Parties For
resaluton, I the dispute is not tesolved wilhin ninety (507 days ot the Hill Date, the
dispute will be escalaied to the third level of management for each of the respective
Partics for resalution

[f the dispute |5 not resolyved within ong bundeed and twenty (L20) days of the Biil
Date, the dispute will be eseelated to the fourth level of management for each ot the
racpactive Pamties for resalution.

[f a Party disputes a charge and does not pay such chargs by the pavment dus date,
such charges shell e subject to (ate payment charges as ser forth (n the Late Payment
Charges provision of this Attachment. 1f a Pary disputes charges and the dispure is
resolved in favor of such Farty, the other Barty shall credit the bill of the disputing
Party tar the amoeunt of the disputed charges aleng with any late payment charpes
assessed no later than the second Bill Draic after the resolutian of the disputs.
Accordingly, if a Party disputes charges and the dispute is resolved in Gavor otthe
ather Party, the disputing Party shall pay the ather Party the amount of the dispued
charges and any assnciated late payment charges assessed no ater Lhan the second bill
payment due date after the regalution of the dispute. BellSouth shall only ussess
Lnterest on previously assessed late paymyent charges n a state whera it has authority
pursuant to irs tariffs,

Upon proof of tax casmpe certification from Brmwaed Business, the toal amount
biiled ta Beoward Business will nat includa any taxes due trom die end user o ceflect
the tax exempt certification and lecal tax laws, Broward Business will be salely
rasponsible for the computation, racking, reperting, and payment ot taies applicable
to Broward Business’s end user.
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[faty portion of the payment is received by BeliSouth after the pavrmeant Jus date as
et forth preceding, wr if any portien of the payment is received by BellSaurh in funds
that are not immediataly available to BellZouth, then 4 late paveneat penalty shall be
dug 0 BellSauth, The late payment penalty shall be the portion of the paviment oo
reLeived by the payment due date times a laee factor and will be applicd on a per bill
bagis. The late factor shall be as 3ot forth in Section A2 of the General Subscriber
Services Tariff and Section B2 of the Privaee Line Service Tariff, Broward Business
witl bee charged a fee for all returned checks ws set forth in Section w0 A2 of the
Geoeral Subscriber Services Taoit or io applicable state law.

Any switched apcess charges assoctated with intersxvhange carvier accoss o the
resald local exchange lines will be billad by, and due to, BellSouth. No addinonal
churges are 1o be assessed to Broward Business

RetlSouch will not perfomm billing and collection services for Broward Business as a
rasult of the cxecution of this Agrecment. All requests thr billing senvices should be
referred to the appropriate entity or opsrabenal group within BeliSouth,

Pursuant to 47 CFR Section 51 617, BellSouch will bill Broward Business end user
womenen line charges ideatical to the end user commen ling charges BellSauth bills
15 &nd users.

[n genecral, BellSouth will not bevame invelved 1o disputes betwaeh Brovward
Business and Broward Business's end user customers over resald services, [Fa
dispuge does arise that cannat be settled without the involvement of BellSauth,
Broward Busingss shall contact the demgnated Service Center for resolubion.
BeliSouth will make every effomn (o assist in the resolution of the dispute and will
wobk with Broward Business to tesolve the matter in as timely 4 mannar as possible
Broward Business may ba reguired to subrmit documentation to substantiate the claum.

Digcontinuanes of Service
The procedures for discontinuing service to an snd user are as follows!

Where possibie, BellSouth will deny service to Broward Business's ¢nd vser on behalf

of, and at the request of, Broward Buginess. Upaon restoration of the end wser's
service, restoral charges will apply and will bs the responsibility of Broward
Business.

At the request of Broward Businezs, BellSonth will discornect 2 Broward Business
etul user customer.

All requests by Broward Business for denial or distonnection of an end user far
nonpavment nust be in witing.
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Broward Busingss wiil be mads solely ecsponsible tor notitying 1he end wser of jhe
prapesed disconnection of the service.

BellScuth will continue to process calls made to the Annoyance Call Center and wil!
advise Browasrd Business when it is deterrunad that annovance calls are craginated
fram one of their end user's o¢ations, BellSowth shall be indemnttivd. defenced and
held harmless by Broward Business andfor the end user against sny claim, loss or
damage arising from providing this information o Brovesrd Business. 10 is the
responsibility of Braward Busginess to toke the comrective actzon necessary with its 2o
users who make annoying calls. Faibure to do so will result in BellSauth's
discannecring the end user's service,

Bell3outh may disepnneet and reuse facuities when the facility 1= i a2 denied state
and Bell3outh has received an order io establish new service or transter of service
Frotn on end user or an end wser’s CLEC at he same address served by the denied
Facility,

The procedures for discontinuing service to Breward Business are as follows:

BellSouth reserves the nght te suspend or temninate service for nonpayment or in the
event of prohibited, unlawdul or improper use of the facilities or serviee, ahuse oFthe
facilities, vr any other vialation or noncompliancs by Broward Business of the rules
and regulations of BellSouth’s Tantts,

I payment of account 13 nok received by the bill day in the month after the onginal
bill dav, BeflSowth may provida written notice to Broward Business, that additionai
applications For service will be refused and that any pending orders for service will
not be compteted if payment is not reccived by the tifteenth dav following the date of
the notice. [n addition BellSouth may, at the same fime, give thiry davs notice to the
pecson designated by Broward Business to receive notices of noncompliance, and
discantinuz the provision of existing servizes to Broward Business at any time
thereafier.

[n the sass of such discontinuance, all billed charges, as well as applicable
termlination charges, shall become due.

If BellSouth does not discuntinwe the provision of the services involved on the date
specified in the thitty days notice and Broward Buginezs's honcomplianee continues,
nothing contained heretn shall preclude BellSouth’s right te discontinue the provision
of the services to Broward Business without further notice.

If payeent is ot recaived or arrangements mada for payment by the date given in the
writtet notification, Browsard Business's services will be discontinusd. Lpah
discomtinuanee of service on a Broward Business's account, service o Broward
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Busiess's end uscrs wilk be denied. Bell3outh will also recstahlish senvioe a1 the
request of the end user or Browsard Business upon payment of the appropriste
connection fee and subject to BellZouth's nommal applicagaon procedures. Bregward
Business 15 solely responsible for notifving 1he end wser of the propased
disconnzetion of the sereies-

[f within fiftecn davs afier an #nd user's scrvice has been denied no comcact bay heen
made tn referense o resdorng service, the wnd wser's service will be disconnected.

Line Information Database {LI1DB}

HellSouth will store io its Line [nformaten Database (LD recards telating b
service only infthe BeliSouth region. The LIDB Storage Agresment s included in
this Atrachement as Exhibit C.

BellSauth will previde LIDB Storage upon written requect to Breward Business
Account Manager stating requested activation date.

RAO Hosting

The RAD Hosting Agreertiand is iocluded in this Attachment as Exhibit D Rares for
Bell8cuth's Centralized hMesgage Digeribution System (CMDS) are as set forth in
Exhibit H of this Ataachment.

BellSouth will provide RAD Hasting upon weilten request 1 ks Account Manager
stating requested activation date.

Optional Daily Usage File (QDLF)

The Optianal Daily Usage File {ODUF) MAgreement with terms and cenditions is
inctuded in this Atachment as Exhibit £, Rates for ODUTF are as set forth in Exhibat
H of thia Attachment.

BellSourh will provide Optional Daily Usage File {ODUF) service upoh writen
eequest to its Account Manager stating requested activation date.

Enhanced Optional Baily Usage Flle {(EQLLUF}

The Enkanced Optional Craily Usage Fils (EQDUE) service Agreement with terms
#od condtions is included in this Atrachment as Exkbiit F. Rates for EQDUF are as
sei forth in Exhibit H of this Attachment.

BellSouth will provide Enhanced Gptional Daily Usage File (EODUF) service upon
written request to il Account Manager stating requested activatian date.
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1% Calling Name Delivery (CaM) Database Service
[3.1 Calling Name Delivery {CNAM) Database Service Aguesment is included in this
sdtachment as Exhibit G, Rates for OMAM are as set forth o Exhinit H ofthis
Atrachment.
[3.2 BellSouth will provide Calling Name Delivery (ChAM) Database service upon

wTithen request to its Account Manager stating requested activatien date,
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APPLICABLE DMSCOLUNTS
The telecommunications services available for purchase by Beoward Business far the
purpeses of resule o Broward Business end users shall be available at the fohowing discount ofF
ol the resail raca.

DISCOUNT* -
STATE RESIDENCE BLSIMNESS CSAs ¥
ALABAMA 16.3% 16,324 _
I FLORIDA 3LE3% 15.31% : ]
GEORGIA 20.3%% 1730 :
KENTUCKY 16.79% 155470 i
LOUISIANA __M.7T% 20,72 % G5
MISSISSIPPT 15.73% 15.73% -
NORTH CAROLINA | 21.5% 17.6% |
SOUTH CARQLINA | L +.8% 14.8% 5. 9R%
TENNESSEE"" | 16% 16% |

*  When a CLEC prevides Resale service in a cooss boundary area {areas that are part of the
lacal serving area of another state's exchangs) the rates, regulacions and discounts for the
varifling state will apply. Billing will be from the serving stete,

** [ Tennesses, if a CLET provides its own aperator services and directory services, the
discount shall be 21,56%, CLEC must provids wiitten nonficarion to BedlSouth within 30
days prior to providing its own operator services and directory servicss b quality tar the
higher discount rate of 21.56%.

*#ws | [n)ess noted (o this salamp, the discount for Busimess will be the appheable diseount rate
for CSAs.

OGPERATIONAL SUFPORT SYSTEMS (O55) RATES
BeliSauth has developed and made availatle the following mechanized systems by whith
Berwared Business may submit LSES electronically.

LENS Lo<al Exchunge Mavigatien System

EDI Elecironic Data Interface

EDI-PC Ele¢tronic Data Interface — Personel Computer
TaG Telzcommunigations Access Gateway

L5Rs submitted by means of ona of these interactive interfaces will incur an 055 electronic
ordering sharge ay spocified in the Table befow, An individual LER will be identified for billing
purposes by its Purchase Order Numbsr (PON), [SRs submikted by means other than one of
these interactive interfaces (mail, fax, colrer, e} will incur a manus! order charge as specificd
it the table befow:;
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OPERATIONAL Electronic Manual
SUPPORT Per LER received from the Per LSR recelved from the

| SYSTEMS (D55 CLEC by ane of the D58 CLEC hy means other than one I
: RATES interzctive interfaces of the 055 interactive i
: _ o interfaces |
OS5 L5R Charge R ¥ 17 o 31900 T ;
US0OC SOMELC | SONMAN |

Faote: [n addition to the 055 charges. applicable discannred service arder and related ivcounted
charges apply per the tariff

Denial Restoral 055 Charge

In the event Broward Business provides o kst of customers to be denied and restored, rather than
an LSR, aach locarion ot the List will requine a szparate PON and, thercbere will be bilked as one
L2R per location.

Cancellation OS5 Charge

Bryward Business will incur an O35 cherge for an aceepted LER that 18 later canceled by
Beroward Business.

Note: Supplements or slarifications to a previously billed LER will not incur another 055
chargee.

Thresheld Billing Plan

The Partics agres that Broward Business will incur the mechamuzed rate orall L3RS, hath
mechanized and manual, if the percentage of mechanized L3RS to total LSRs meets or exceads
the threshald petcentages shown below:

Tear Ratie: Mechanized Total LSEs
| e T4
2000 B
a1 TR

The threshold plan will be discontinued i 3002

BelSouth will rack the totel LSE volume far ezch CLEC for cach quarter. At the and of that
time period, a Percent Blectronic LER calculation will be rmade for that quarter based on Lke LSE
data tracked in the LTSC, I this pereentage exceeds the threshold vobarmy, all of that CLECs®
future manual LSRs will be billed ar the mechanized LSR rate. To allow time for chwining and
analyzing the data and vpdating the billing system, this billing change will take place on the first
day of the second month following the end of the quarter (e.g. May | for 1Q, Aug 1 for 2Q, etc ).
There will be no adjustments 1o the amout billed for previously billed LSRs,
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EXCLLUSIONS AND LIMITATIONS
ON SERVICES AVAILABLE FOR RESALE
- A AL Fl LA kY LA
fype of Service Feeamle ! Dvsccune? | Resale! | Discouni?| Basele?| Discoune? | Resale! | Discounr? | R esale? | Miseoun:™
I, [Orundfathered Semvices o+ Yy Yy Vs Tes Yes Yis Y ey Yrs Yoy Yes,
(hioz 1)
2. |Conteact Service Yeg Yeq g Yes T Tes Yrq Yes Yoy Ve
L mangsments .
3. [Promotiens - = Y Yes ! Wes Wes Yes Yies K- Yoy Tis el ey
Thavaiate 1] J
4. iProemoicns - < 90 Days Yeg | M e Ha e Ma e Np e o
[hute 2
. [Lafehne:Link L'p Services VoS Yoy Ty Ty Trs Tes Note 4 | Mdred e Yoo
G, |91 ILE2L] Serviees Vs o5 Ves T Yes Yes Yed Yeg | Wi Mg
DML Eereices Yes -1 e Tes Tes Yes M Na 1 Mo |
4. |AdWakch™ Swc ikize Noe | Tes Yoy Wes Yoo Tes Tes g e Yus Yux
8]
9. |MemorsCall™ Service Weg Tz Yen o -1 No 'gq o ¥at Ha
10 |hlabiie Seorcicea ¥z M ¥en o Yea Na hET] N Yag o
| L. |Faderal Subaceiber Ling Ve Mo Yea o Wi Na Weg i Yas Ao
LCharpes
L2 |Men-Recurming Charges | ¥es Yy Wy Vet e iy Mo | Wes ¥es res
13, [Erd Rlage Line Chargs — Ve Mo ¥eo Na Wea Mo ¥pa Na Y o
Blumber Portabs it I
14, [Bubilic Telephamne Ascess ¥eq WeR Wen Yes Yes Yes ea Yes o1 Yes © Yea __.
Service (FTA%) . o
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M5 18 sC ™
Trpe of Bervice Hezsaie? Discount! | Besale? | Inaccunt” | Resale™: Discone? ' Resale” Thecoum
1
I, Girardfiolased Seropey ek ¥es ;o Yes Y og Yee Ty Yes Tes ﬂ
[k 1)
2. [Contract Service Trs fes Tes ¥ios Y eg Yeag Yes e
AMargenients !
1. |Promoonng - = O Yeq es eq Ty as Yes s, Snute
Mgzt ™ot 3]
4, Promotons - < 90 Days ¥eg it Ho iy h 45 Ma i e
o 23 e
I |Ldeiine Link Up Ser v Yes Yen T, Y5 3 Y es Yed | Veg
A, 2L 1EH L Services e Yes ¥ e ¥ omx g Y=g Yeg Tec
L F IR Sepvices T Yeg iz Tes Mo Mo Yag Yec
PR [AdWEeh Sec ibez e b 0 Y Yes g Yes Yog Weas g s
&, IMempryCali* Sonice s Ma Yy o Yeg | Ko g Ho |
V1L Moaaile Sen, s by o '3 Nao Yer ko Yen Mo
LL.|F=deraé Sukscrieee Line Yes Mo Yoy Mo Yex N Yes a
Chasges,
A3 [Men-Recumng Charges Wi Wes Yes Y ps Yoo e Tes al]
1A [Fnd User Line Charge - Yay ] Ve M, Yes Ho Mra No
i urmbear Parak lite n
[13 Puslic T2lephone Acaese ¥es Yes Yes Yeou - ba Yes Yes
Servics 1PTATY A
Applicshle Wores:

|. Grundfathered seeviees can b minld only 1o existing subserihers of the grandfathered service.
Where auailable fo1 resale. promotions will be made available enly to end users wivg would have qualificd far the promusaon had it

7

keen provided by BellSouth Firsetdy.

‘' [n Tennessee. long-terma promothans {offered for mors than nigscy (90] daysi may be abtained aceng of the following raes:
121 the seated ceiff e, lass the wholesale diseoune
tby the promotional rate (e promotignat raie offered by BellSouth wil| put be dissountsd further by the -+ halesale dssecurt cace)
4 LifelinaLink Up servizes miy be offered only to thoee subsonbers who meat the ariteria thar BellSeulh currently applics to
subsinbers of these capeices a5 aet Farh in Sections A3 and Ad of the BellSouch Gedsral Subscriber Services Tarife

%, Sume of BellSouth's local exchange and tofl telecommunicanons eem ices are not svauable in s=rtacn cancrsl SFAces nd ansos.

f. AdWaich™ Service i @riffed as BellSouth® AP Vimual % umber C all Detal Service.
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LINE INFORMATION DATA BASE{LIDB)
STORAGE AGCREEMENT
L SCOFE
A Thas Agreement sets forth he terms and conditions pursuznt to which BellSouth

agrees to stora iho1ts LIDB certain information a2t the ceguest of Broward Business and
pursuane to which BeliSouth, its LIDB customers and Beoward Businegss shall have
A-Cess [0 such information. Broward Business understands that BellSouh provides
aceess Lo informaton i s LIDE to variows telec ommunicat ions service providers
pursuvant to applicable tariffs and agrees chat information stoced at the request of
Brorward Business, pursuant to this Agrecment shall be available to those
telecomemiznications seeviee providers, The terms and conditions cantained in the
artached Addendum(s) are heseby made a part of this Agrecment as if fulfy
incomporated herein.

g. LIDEB is accesxed tor the fallowiog puerposes;
[. Billed Number Screening
2. Calling Card Yalidation
2. Fraud Cor o

C. BallSouth will provide seven days per weel, 24-hours per day, faud monioring on
Calling Cards, bilf-to-third and collect calls made o numibers in BelSouth’s LIDA,
provided that such information i included in the LIDB query. BellSauth will
ectablish fraud alert thresholds and will notify Broward Business of fraud aletts so
thet Broward Business may take action it 4eems appropriate. Broweard Business
understands and zgrees BellSouth will admumster all data stored inthe LIDE,
incloding the data provided by Broward Business pursuant (o tas Agreement, in the
same manner 8s BellSouth’s daa for BellSeulh's end wser customers, BellSouth shall
not be responsible to Broward Busingss for any lost revenue which may result from
Bell3outh's admintscration ot the LIDE pursuant to its establishad practices and
precedures as they exist and as they may be changed by EcllSouth in ks sole
discretion from time to time.

Broward Business understands that BellSouth curtently bas in effect numerous billing
and collection apreements with various interexchange cariers and billing clearing
houses. Broward Business further understands that these billing and codlection
customers of BeflSowth query BeliSouth's LIDB o determine whether to accept
vartous billing options from end usars. Additicnally, Broward Business understands
that presently BeliSowth has no methed w differentiate berwesn BellSouwh's own
billing and hne data o the LIDB and such data which & weligas in the LIOB on

Beoward Busingss's behalt pursiant o thig A greament. Therefore, until such time as
BeliSaurh can and dees impletment in is LIDA and its supporting systerns the means
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to ditferentiate Browurd Businesa’s data fram BellSouth's data and the Partizs o rhis
Adredment execute apprapriate amendments herero. the following torms and
condiimsi shall upply:

Broward Business agrees thal it will accept responsibility far telecommenic atons
scrvicos hilled by BellSouth for its billing and collestion customers Eaxr Broward
Business's end user accounts which are resident in LIDE pursuant o thus Agrzement.
Erpward Businegss authorizes Bell3outh to place such churges on Broward Business's
bill from BellSeuth and ageess that it shal! pay all such charges. Charges for whizh
Broward Business heraby takes responsibility include, bur are not limiced ), collect
and thied number <alls.

Charges For such services shall appear on g separate BellSouth bill page tdentified
with the name of the entity for which BetlSourh is hilling the charge,

Broward Business shall have the responsibilily 1o render a billing statement ta its end
users for thase charges, but Broward Business's nbligation to pay Bell%outh for the
charges billed shall be independent of whethar Beoward Business is able oo pot to
cullect from Broward Business's snd wsers.

BellSouth shall not became involved in any disputes between Broward Bustness and
the entities for which BellSouth performs billing and cellection. BellSouth will not
issue adjustments for chargas bifled on behalf of an entity tov Broward Business. [t
shall be the responsibility of Broward Business and the othee entity 1o negotisle and
dmange for any appropriate adj Lsiments.

TERM

This Apreement will be effective as of . and will cantinue in effect foe
one year, and thereafter may be continued uonil terminared by either Party upen thirty
(30 days written notics W the other Party.

FEES FOR SERVICE AND TAXES

Breward Business will not be charged a tee for storoge servizes provided by
BellFouth vo Broward Business, as described in Section I of this Agresment.

Sales. use and all other raxes {excleding taxes on BallSouth's income) datermined by
BelbSouth or any taxing authority to be due to any federal, state or local taxing
junsdiction with respect to the provision of the service set torth harein will he paid by
Broward Business. Bepwaed Business shall have the right to have BellSouth conteat

Learsiom KO0 2099



.

LA

Attachroent |
Maga x1
CAXHIRITC

with the imposing jurisdicrion, ot Broward Business's expanse, any such taxes that
Broward Business deems are impraperly levied.

INDPEMNIFICATION

To the extent not probibited by law, each Party wil) indermnifv the acher and hold the
ather harmiess against any loss, cost, claim, injury. or Hability relating ta or arizing
cut of negligence or willful misconduct by the indemnifving Party or i3 agents o
contractars i conhection with the indemnifiving Party's provision ot servioes,
provided, however, that any Indemmnicy for any loss. cost. claim. injury or liabilioy
arising out of ot relating to emors oramissions in the prevision of services under this
Agreement shall be limited as otherwise specified in this Agreement. The
indemnifying Party undor this Section agrees to defond any swit brought against the
other Party for any such 1ass, eost. clatm. infury or liability, The indemnified Party
agrees 1o notify the other Party prompedy, in writing, of any written claims, Jawsuits,
or dernands. for which the othee Party 15 responsible under this Section and o
coaperate i every redsoneble way to facuitate defense or settlement of claims, The
inshemmni Frang Party shall not be hable under this Section for settlement by the
indernnified Party of any claim, lawsuit, o denand unless the defense of the claim,
lasuir, o dgrrand hag been tendered o it in wTiting and the indemnifying Party has
unreasonably tailed to assume such defonse,

LIMITATION OF LIABILITY

teither Party shall be liable to the ather Party For any st profus or revenuss o for
any indirece, incidental or consequential damages incurred by the piher Party arising
from tius Agrecment or the services performed or not performed hereunder,
regardless of the cause of such loss or damaee.

MISCELLANEOUS

[t is understood and agreed o by the Partes that BeliSouth may provide similar
services o ather companiss.

All terms, conditinns and vperations under this Agreement shall be performed in
accordance with, and subjeck ta, all applicable 1ocal, stake or {ederal legal and
regulatory tanfls, rulings, and other requirements of the fedetal couns, the UL 3
Cepartment of Justice and state and federal regulatory agencics. Nothing in this
Agreement shall be construed to cause erther FParty bo viclate any such legal or
reguiaary raquirement and either Pary™s obligatioo o petform shall be subject o all
SUCH [EQuUirements.

Broward Business agrees (o submit o BellSouth all adverntising, sales pramotion,
press Teleases, and other pubiicity matters relating to this Agreement wherein

BellSouth's corporate or trade names, Joges, wademarks ot service marks or those af
Bellsourh's affiliated companies are mentioned or Janguage from which the
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connection of sald names of teademarks therewith may be infereed or implivd: and
Broward Business further 2grees nud to publish or use advertising. sales pramacions,
oress releases. - publicity marters without BellScuth's priar wiitten appaosal.

This Agreemant constitues the antire Ayrcement betwesn Braward Business sod
BellSauth which supecsedes all prior Agresments or coneracts, oral gr writen
FEpresCriations, statemenis. negotiauons, snderstandings, proposals andd coderzkings
with tespect @ the subject matter horeof.

Excepr as expressly provided in this Agreement, it any pan of this Agreemen is beld
or construed ro be invalid or unenforceable, the validity of any other Scction of this
Agreement shall remain in gl foroe and effect o the extent permissible or
appropriate in furtherance af the intent of this Agresment,

Meither Party shall be held Lisble for any delay oc fatlure in performance of any part
of this Agreement for any cause bevond its contee] and withour ieg fault ur negligence,
such as acts of God. acts of civil or military zuthority, government regulations,
embargoes, epidemics, war, terrorist acts, riots, insermections, firas, explosicns,
earthquakes, auslear aceidents, floods. strikes. power blackouts, yoleanic activn, ather
major environmental disturbinees, unusually severe weather conditions, inability to
seeure produects or services of ather persons or wansportation tacilities, or acts or
Omissions of transportation common Sarriers.

This Agraement shall be deemed to be a contract made wnder the laws of the State of
Georgia, and the constructien, ineerpretation and performance of this AgTeement and
all rransactions bereunder shall be governed by the domestic law of such State,
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RESALE ADDENDUM
TO LINE INFORMATION DATA BASE (L1DB)
STORAGE AGREEMENT

This is 8 Resule Addendum to the Line [nformation Data Base Swrage Agreement dated

199 | between BellSouth Telecommunications, [ne.

{BellSouch™), aod Broward Business [“Broward Business™), effective the dav of
L8
L. CGENERAL

(1.

Thes Addendum sets forth the wrms and conditions for Broward Business's provision
of blling number information W BellSouth Bor ineluswen in BellSouth’s L1DB.
BellSatth wil] stoee inits LIOB the bitling qumber information provided by Broward
Business, 2od Bellsouth will pravida responges to at-line, call-by-call queries to this
infornation for purpaeses specified in Section 1B, of the Agreameant,

DEFINITIONS

Billing nuenber - a purmbear usat by BellSauth tor the purpose of idertitying an
account liable for charges. Thiz pumber may ba a line or 2 speceal billing hucmber.

Line number - & tcn digit number assigned by BellSouth that identifics a wlephone
line gssociated with & resold logcal exchange service, ot with 2 SPNP amangement.

Special billing number - a ten digit sumber that ideatifies 2 billing account
egtablished by BeltiBouth in connection with a rescld lozal exchange service or with &
SFANF arrangement.

Calling Card number - & billing nurmber plus PIN number assigred by BallSouh.

PIM number - a four digit security code gssigned by Bell3outh which s added o a
billing number to compose a fowreen digit calling zard number,

Toll bifling cxception indicator - asseeigted with p billing number to indicate that it is
cemsiderad igvalid foc bidling of colleer calls or third number calts or both, by the
Broward Business.

Billed Murnber Screening - refers to the activity of determining whether a toil Billing
exception indicator is present for a particular billing oumber,
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Calling Card Validatian - refers ta the activity of determining whether a pamicolar
calling vard narmber exiscs as stated or etherwiss provided by acaller,

Billing number infoemation - information about billing pummber ar Calling Card
number 18 assighed by BellSouth and toll billmg exception indicater provids=d to
BallSguth by the Broward Business.

RESPOMSIBILITSES OF PARTIES

EellSouth will inchwde hilling number information assoctated with resold exchange
lines pr SPNP arrangemeane i its LIDB. The Broward Busiress will request any tal!
billing exceptions via the Local Servics Beguest (LSR) form used to crder rescld
exchange lines. ot the SPNP service request Eprm used w opder 3PP amangements.

L nder normal operating conditions, BellSouth shall inchude the bilking rumber
infarmaticn in itz L10DB upon completion of the service order establishing either the
rezold local exchanee sereics or the SENP arangement, provided thae BellSouth shall
not be held responsible for any delay or failore in performance to the extent such
delay or tailure is causad by circumstances or conditions beyond BellSouth’s
reasonable contrgl. BellSouth wall store inits LIDE an unlimited velume of the
working elephene numbers associated with cither the resold loeal exchange lines ¢r
the SPMP arrangements. For resold local exchaogs lines or for SPNP arrangements,
BellSouth will issue ling-hased calling cards only in the name of Broward Business,
BellSauth will not issue line-based calling cards io the name of Broweard Business™s
mndividual end users. Lo the event that Broward Business wants to inciude calling
sard numbers asstgned by the Browatd Business in the BellSouth LIDEB, a scparate
agreement is required.

BcllSouth will provide responses to on-line, call-by-call quenes to the stored
miomnation for the specific purposes listed in the next paragraph.

PeliSouth is authonzed to wsg the billing nutmker inforonation o perform the
following functions for authorized users on an on-line basis:

Validate a [+ digit Calling Card number where che first 10 digits arc a lipe number or
special billing number assigned by BellSoueh, and where the st four digits (Pl are
a security ¢ode assighed by BellSouth.

Determine whether the Broward Business has identified the killing number as ane
which should not be hilled far callect or third number calls, ar body,

TN e R



Aftackment
Page 27
EXHIBIT &t

RAD Hnsting

FAO Hasting, Calling Card and Third Number Settlement System [CATS) and Noo-
Intercompany Settlement Systern (NICS) services provided to Broward Business by
BellSouth will be in accordance with the methods and practices regularly adopied and
applied by EellSouth to itz own operations during the term of this Agresmient,
includieng suck r2visions s mayv be made from time to time by BellSauth.

Broward Business shall furnish all relevant informatlon tequired by BellSouth oz the
orovisien of RAQ Hosting, CATS and MICS.

Applicable compensation amounts will be billed by BalSouth to Broward Business
on a monthly basis in arrears. Amounts dug from one Party to the other (excluding
adfusiments) arc payable within tharty (30) days of recipt of the billing statement.

Broward Business must have its own onigue RAD code.  Requests for esiablishment
of RAO status where BellSouth is the selected Centralized Message Distribution
awstems (CWIDS) interfacing hest, require written notification from Broward Business
to the BellSowh RAQ Hosting rocrdinator at least eight (%) wecks prior o the
proposed effective date. The proposed effective dare will Be mutually agreed upon
between the Farties with consideration given to time neceszary far the completion of
requited Telcordia (formerly BellCore) functions.  BellSouth will requesr the
asstmment of an RAC code from its commecting contracter, currently Telcordia
{furmerly BellCore), on behalf of Broward Business and will coordipate il associated
corveErsion activities.

BellSouth will receive messagas from Beoweard Business that are to be processed by
BellBouth, another LEC or CLEC in the BellSeuth region or a LEC outside the
BellScuth region.

BellZouth will perform invoice sequence checking, standard EMI formar editing, and
kalancing of message data with the EMI traifer record counts on all data recerved
from Broward Business.

All data received from Broward Buginegss that is to be processed o Billed by another
LEC or CLEC within the BellSouth region will e distributed o that LEC or CLEC in
accordanee with the agreement(s) which may be in eifoct between BellSouth and the
involved LEC or CLEC.

All data received from Broveand Business that 13 to be placed on the CMDS network
for disteiburion ourside the BeliSouth region will be handled in accordance with the

Yomicr Mg 20



14,

il

12.

14,

L5

Attachmeant 1
Fage 23
EXHIBIT DO

agreement{s} which may be in cffcct between BeliSouth and its connecting comractor
{vurtently Teicordia { formerly BellCore)y).

BellSouth will reccive messages from the CMDS merwark that are destined ra be
processed by Broward Bosiness and will facward them o Browaed Business om o
datly basis.

Transmission of mossage data between BeliSouth and Broward Business will be via
CONNECT : Direct,

All meseages and related data exchanged between BellSauth and Broward Business
will ke formatted in eceordance with accepred indusiry standards for EMI formateed
records and packed betwesn sppropriate EMI header and tramler records, also in
yevordance with accepted indbstry stendarda,

Beoward Business will cnsure that the recorded message detail nevessary bo recreate
files provided to BellSowth will be maintained for back-up purposes for a period of
three {33 calendar manths eyend the related message dates,

Should it become necessary for Broward Busineas to send data to BellSouth more
than sixty {60 days past the masaage date(s), Broward Business will notify BellSouth
in advance of the transmission of the data  [f there will be impacts autside the
BcllSouth region, BellSouth wilt work with its connecting conmactor and Broward
Businecsa to notify all affected Parties.

1t the avent that data to be exchanged between the two Parties should become st or
destroyed, both Parties will work together to determing the source of the problem.
{Omee the cause of the problae has Been jointly determined and the mspensible Pany
{Bel]15auth or Broward Business) identified and agreed o, the company cesponsible
for creating the data (BellSouth or Broward Business) will make every effort ta hawve
the affected data restered and recansmitted. I the data cannot be retrieved. the
responsible Party will be liable to the other Party for any resulting lost revenue, Lost
révénie may be g combination of revenues that ¢ould not e billed to the end uvsers
and associated access revenucs, Doth Parties will work together to estimate the
revenue amount based upon historical daty throwgh a method mutvally agreed upon.
The resubting estimated revenue loss will be paid by the responsible Party to the other
Party within three (3} calendar months of the date of problem resolution. or as
mutually agreed upon by the Parties.

Should an covor be detected by the EMT format edits performed by BellSouth on data
received from Broward Business, the entire pack containing the affected dawa will not
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be processed by BellSouwth,  BellSeuth will notity Broward Busicess of the emor
candition. Broward Busingss will coerent the erree(s) and wifl resend the entire pack
ta BellSauth for processing, In the avent that an out-ofizequence condition oocurs on
subsequent packs, Broward Business will resend these packs w Bell3outh afier the
pack containing the ertor has been successfully reprocessed by Bel[Soulh,

[n association with mmessage distribation service, BellSouth will pravide Browasd
Business with assoeiated imtercompany scttlements reports (CATS and NIC3) as

4pprupriate.

In no case shall cither Party be liable to the owher tor any direct or conssgueental
damzges nawrrad a5 a reyult of the obligations set our i this agrecment.

RAQ Compensation

fates for message distribution service provided by BellSouth for Broward Businesg
are a3 st forth jn Exhabir A b this Attachment,

Rates for daia transmission associated with message disiobution service are ag et
forth in Exhibic A o this Attachment

Data cirewits {private line or dial-up) will ba required between BellSouth and Broward
Bugivess for the purpese of deta transmission. Where a dedicated line is required,
Beoward Business will be responsible for ordering the cimwit. oversceing its
insallation and coordinaling the installation with BellSauwth. Broward Business witl
alsa be responsible for any charges associated with this line. Equipmsnt reguited on
the BellSouth end w© attach the line w the mainframe compurer and o rnsRit
successfully ongoing will be negotioted on a case by case basls. Where a dial-up
facility is required, dial circuits will be installed in the BellSouth data center by
BellSouth and the associated charges assecsed 1o Broward Business.  Additonaliy, alt
message toll charges associated with the use of the dial ¢iremt by Broward Business
will be the responsibilicy of Broward Busingss.  Associated equipment on the
BeliSouth end, including 2 moderm, will be negorated on a case by case bats
between the Parties.

All equipment, including modems 2nd software, that is required om the Broward
Business end for the purpose of data twansmission will be the responzidility of

Broward Business.

Intercompany Scttlements Messapes

WaAn AT S



(a1

193

tod

185

194

L%.7

Adtachment 1

Fage 10
EXHIBIT [

This Section addresses the scttlement oF revenues associated with tratTic vriginated
Iram or billed by Broward Business us & facilities based provider of local 2xchange
telecammunications  s2rvices putside the BeblScumh region.  Only jaffle thar

originates in cne Bell operating teeritory and bills in another Bell aperating emitory is
imcluded. Traffic that ariginates and bills within the same Bell operating t2eeitory will

be settled on a local basis between Broward Busioess and the invelved compardies),
wnless that company s pacticipating in WICS.

Both teaffic that originates outside che BellSouth region by Broward Business and is
btlled within the Bell3outh region. and traffic that originates within the BellSouth
region and 15 buled sutside the Betl5outh region by Broward Business, is covered by
this Agreement {CATS). Also cavered is traffic that cither is originated by or billed
kv Broward Business, involves a company other than Browsrd Business. qualifies for
inclusion in the CATS settlement, and is not origimated or billed within the BellSouth
region (MICS), '

Onee Broward Business s opemting within the BellScuth emitory, revenues
assosiated with calls ariginated and billed within the BeilSouth region will be settled
vig Telcerdia (feemetiy BellCore)'s, its successar ar assipn, WICS system.

BellSouth will receiva the monthly NICS reporis from Teleordta [ formerly BellCore),
itz successor or assign. on behalf of Broward Business. BellSouth will distribute
supies of these repants to Broward Busioess on a menthly basis.

BellSouth will receive the monthly Calling Card and Third Number Sattlement
Systemn (CATS) reports from Telcordia (formerty BeliCore), its successor or assign,
on behalf of Broward Busmess. BellSouth wall distribute copies of these reports to
Broward Business on a monthily basis,

BeltSouth will colleet the revenue eamed by Broward Business fiom the Belt
operaling company in whose territory the messages are billed (CATS), less a per
message billing and ecollection fee of five cents {50.05), on behalf of Broward
Buginezs. BallSouth will remit the revenue billed by Broward Businets to the Bell
cperating company R whose temitory the messeges ongmeted, less & per message
billing and collecton fee of five cents ($0.05), on hehalf on Broward Business. These
two amaunts will be netied together by BellSouth and the resulting charge or creait
wsued to Broward Business via a monthly Cammer Access Billing System (CABS)
miscellancous bill

BellSouth will collect the revenue eamned by Broward Busingss within the BeliSouth
wrritory from anether TLEC aise within the BellSouth erritory (NICS) where the
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messages are billed, less a per message billing and collection fee af Nive cents {S0.05),
pn bebalf of Broward Business. BellSouth will remit the revenue billed by Broward
Business within the BellSouth repton to the CLEC also within the BellSouth repicn,
where the messages orgmated, less a per message billing and collectian {ee of fve
cants (5).05). Thesa bwo amounts will be netted together by BellSouth and the
tesulting charge or credit issued to Browsard Buasiness via a monthly Camier Access
Billing System {CABS) miscellancous bill,

BellSouth and Broward Business agree that monthby getted amounts ot lass than ffty
dollars ($50.00) will ant be settled.
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Optional Daiiv t'sape Filc

Upon written reguest from Broward Busioess, BellSouth wall provide the Opronai
Daily Usage File (QDUTF) service 10 Broward Business pursuant to the terms and
sonduions set Farth in this section.

Broward Busincss shall fumish all relevant infurmation required by BellSouth for the
provision of the Optional Daily Usage File.

The Cprional Duily Usage Foed will contain billable ressages that were carted over
the Bel'South Network and processed in the BellSouth Billing System. Yut billed to 2
Browsrd Business customer.

Charges for delivery of the Optional Daily Usage File will sppear on Broward
Busingsss® muonthly bills.  The charges are a5 set forth in Exhibit & 1o this
Attachmernt.

The Optional Daily Usage Feed will contain both rated and unrated messages. Al
mestages will be in the standard Allisece for Teleeommunisations (ndustry Solutions
(ATIS) EMI record format.

Messapes that coor in Broward Businesz's billing system will be the esponsibility
of Broward Business, [f. howewver, Broward Business should encaurter significant
voslurmes af eevared messages thet prevent processing by Broward Business withio iu
gystems, BallSouth will werk with the o determine the sourse of the erors and the
appropriate respluticn.

The tellowing specifications shall apply to the Optionat Daily Usage Feed.

Tsage To Be Transmitked

The following messages tecorded By BellSouth wall be trapsmatted o Broward
Business:

- Message revording for per usesper activation type services {exampies; Three Way
Calling, Yerify, Interrupt, Call Retun, ETC)

- Mleasured billable Local
- Directory Assistanes messages
- IntralLATA Toll

= WATSE & E00 Seryica
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Nl
Information Service Provider Messages
Dperater Services wlessages
Dperatoe Setvaces hMessage Attrempted Calls [(TNE anby)
Credit'Cancel Records
Usage for Voice Mail Messzge Service
Rated Incollects {onginated in BellSowth and from other companies} can also be an
Optional Daily Usage File. Rated ngollgcts will be intermingled with BellSouth
revorded cated and unrated usage. Rated Incollects will not be packed separately,
BzllSouth will perform duplicate record checks on records processed to Optional
Daily Usage File. Any duplicate messages detected »1ll be deleted and oot sent to
Broward Busicess.
[n the event that Broward Business detects 3 duplicats on Optional Daily Usage Fule
they receive fom BellSouth, Broward Business will drop the duplicale message

{Broward Business will not raturn the doplicabe to BellSouth)

Physical File Characteristics

The Optional Datly Usage Fule will be dustributed 10 Broward Business via an agreed
medium with €ONNECT:Dicect being the preteored transport method.  The Daily
Lsage Feed will be a variable block termat (2478) with an LRECL of 2472, The data
on the Daily Usage Feed will be in a non-compacted EMI Eormat (175 byt format
plus modutes). L will be creatcd on a daily basis bonday through Friday eacept
holidays). Details such 3z dataset name and delivery schedule will he addressed
during negotiations of the distobution medivm. There will be 2 maximum of one
dataser per workday pec QUM

Data cirguits {povate ling or dial-up} may be required between BeliGouth and
Braward Business for the purpose of data ransmission. Whete 4 dedicated |ine is
required, Broward Business will be responsible for oedating the circuit, overseeing its
installation and coordinating the installation with BellSouth. Broward Business will
also be responsible for any charges associated with this line. Equipment requiced an
the BeliSouth and to attach the line to the mainframe computer and to cransmic
successfully ongoing will be negotiated on a case by case basis. VWhere a dial-up
facility is required, diel circuaits will be instelled in the BeliSouth data <enter by
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BellZourh and the associated charges assessed to Broward Business. Additivnallv. ail
message rall charges associated with the use of the dial circwit by Broward Business
will be the responsibily of Broward Business.  Associated cquipment on the
BeliSowh cnd, ingluding 2 modemn. will be nepotiated ch o case by case hasis
betaeen the parties. All equipmene, including mudems and softwarz, that is required
vn Broward Business end for the puorpose of dara rrapsmission will ba the
respansihilicy of Broward Business.

Pa;king Specifications

A pack will contain & mintmum of ooe message woand or a4 matimum o 99,360
message revords plus a pack header recoed and o pack mailee eecord. One
ITANSMESIen can enhtain a masimum of 99 packs and a2 minmum of che pack.

The OCN, From RAQ, and Invonge Number will coptred the mvoice sequencing. The
From BAQ will be used ta identify to Broward Business which BellSouth RAC that
15 sending the cnessage.  BellSouth and Broward Business will use the invoice
sequencing to control data exchange, BetlSouth will be natitied of sequenee failures
wdentified by Broward Business and ceseénd the data as appropriate.

THE DATA WILL BE PACKED USING ATIS EMI RECORDS.

Pack Rejection

Broward Business will notify BellSouth within one business day of rejected packs
{via the mutually agreed medium) Packs could be rejected because of pack
sequencing disctepancies or a critical edit Failure on the Pack Header ar Pack Trailer
recoeds {ie. out-of-balance condition ovn grend totals, invalid data populated).
Standard ATIS EMI Error Codes will be used. Broward Business will not be reguired
ta rewurn the actual rejected data to BellSouth. Rejected packs will be comeceed and
retransmitted to Broward Business by BellSouth,

Control Diata

Browerd Business will send one sonfimation recond per pack that is received Erom
Ballfouth. This cenfiomation recotd will indicare Broward Business received the
pack and the acceptance or rejection of the pack. Pack Status Codeis) will be
populated using standard ATIS EMI error codes for packs that were rejectad by
Broward Business tor reasons stated (b the above section.

Testing

Upon reguest from Broward Business, BeilScurh shall send test files to Eroward
Business for the Opuonal Daily Usage File. The parties agree w0 review and discuss
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the file's content andor format. Fos tecting of usage results, BellScath shall cequest
that Browaed Business set up a oriduction (LIVE) file. The bive test mavy cansist of
Broward Bustness's emplovess making test cualis tor 1the bypes of services Broward
Business requests wn the Optional Daily Llsage File. These rest culls arc logged by
Browand Business, and the logs are provided v BellScuth. These logs will be wsed 1o

verity the hiles, Testing will be completed within 30 calendar days from the date an
whivh the initial tes file was sent.

RIS
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Enhanced Optlonal Daily Lsage File

U'pon wnitten request from Broward Business, Bell3outh will provide the Enhanced
Optional Daily Usage File {EQDUF) service w Broward Busingss pursuant to Lke
terms and condittons set Berth in this section. EODE will only be sent to existing
ODLFE subscribers whn request the EODUF oprion.

The Browsrd Business shall furwish all celevant information required by Bellsomh for
ihe privvision of the Enhanced Optlonal Duaily Lsage File,

The Enbanced Gptional Daily Usage File (EODUF} will provide usage data for local
calls originating tram resold Flar Rate Businezsz and Residentiai Lines.

Charges far delivery of the Enhenced Optional Daily Lisage File will appear on
Broward Businesss” monthly Wils. The charges are as set forth in Exhibit A to this
Attzchment,

All messages will be in the standard Alliance for Teleeommunications [hdustry
Solutions (ATIS) EML record fomma,

Meszages that ermov in the billing sysem of Broward Business wall be the
responsibility af  Broward Business.  [F, however, Broward Business soould
encauntey cigruficant volumes of errared messages that prevent processing hy
Broward Business within ils systems, BellSouth will work with Brevward Buriness wa
dararmine the souree of the ertors and the appropriate resabotion,

The following specifications shall apply to the Orprional Daity Usage Feed,

Usage Ty By Transmited

The following messages recorded by BellSouth will be transmined o Broward
Business:

Customer usage data for fla ruted local call originating fTom Broward Business's cnd
user lines (1FB or 1FR}, The EODUF record for Flat rate messages will include:

Date of Call

Fram Number

To Number
Cononeet Time
Copwersation Time

Yeran e | 2] e
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Method of Recording
From RAQ

Rate Class

Wossage Twpe
Eilling Tndicators
Bill wo Muember

Bellsourth will perform duplicate recerd chiecks on EQDUF recondy processed
Orptional Daily Usage File. Aby duplicate messages detected will be deleted and not
sent to Broward Business.

I the event that Broward Business detects a duplicate on Enhanced Optional Daily
lsage File they receive from BellSouth, Broward Business will drop the duplicate
message (Broward Business will not retum the duplivare to BellSouth).

Phwsical File Charagteristics

The Enhanced Cptional Daily Usage Feed will be distributed to Broward Buginass
over their existing Optional Daily Usage File (ODUF) feed. The EQDUF messages
will b jnterrningled among Broward Business's Optional Daily Usage File (QDUFy
messages. The EODUF will e a vanahle block format (2478) with an LRECL of
2472 The data on the EQODUF will b i 2 non-compacted EMI formal {175 byte
format plus medules). Tt will be created on a daily basis (Monday through Friday
except holidays).

Dty civcwits {private line or dial-up} may Y& required between BellSouth and
Browarnd Business for the purposs of deta transmission. Where a dedicated ling is
vequited, Broward Business will be responsible for ordering the cireuit, overseetng ils
installation and coordinating fhe installztion with BellScuth, Broward Business will
alse be responsible for any cherges associated with this line, Equiprent required on
the BellSouth end to attach the Tline to the mainframe compiter and to transmit
succcsafully ongoing will be negotiated on & cas¢ by case basis. Where a dial-up
facility is required, dial circuity will be installed in the BellSouth data center by
BeflSouth and the acsociated charges assessed to Broward Business. Additionally, all
message toll charges associsted with the uze of the dial circuit by Brovward Business
will be the respensibility of Broward Business. Associated equipment oo the
BellSouth end, including a modern, will be negotiated on a case by case basis
barween the parties. All equipment, inéluding modems and sofware, that is required
ot Broward Business's end for the purpose of date transmission will be the
respanaibility of Broward Business,
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Packing Specifications

i nack will contain @ minimum of poe message reeord ar 2 myximoen of 99,939
message ceeords plus a pack header record and a pack draifer cecord. Chne
transmission ¢un tontain a maximuom of B0 packs and a minimum of one pack.

The Operating Company humber (OCN). From Bevenae Accounting Cice (RAO.
andd Invaice Wumber wil] contiol the invows segoeneing, The From Baly will be
used to identify to Browerd Business which BellSouth RAD that is sending the
meszage. BellSouth and Proward Business will use the invedce sequencing to contrel
data exchange. BellSouh will be natified of sequence failures identified by Broward
Business and resend the data s appropriate.

THE PATA WILL BE PACKED USING ATIS EML RECORDS.
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CALLING MAME DELIVERY {CNAM) DATABASE SERVI{CES
1. DEFINITIONS
Far the purposc of this Agachment, the following terms shali be defined as;

CALLING MAME DELIVERY DATABASE SERVICE (CNAM) - The ability to
assogiate 3 name with the calling party number, allowing the end user subscriber (ta
which acall is being terrninated) to view the calling pav's name before the call is
apswered. This service also provides Broward Business the oppoctunivy o load and
store its subscriber names in the Bell3outh CNAM SCPs.

CALLING FPARTY NLMBER (CPN) = The number of the Galling party that i
delivered to the terminating switch using commen channel sighaling system T (CCST)
technology, and that iz contained in the Initial Address Message (1AM portion of the
CCS7 call setap.

COMMON CHANMEL SIONALING SYSTEM 7 {CCTS7) - A network signaling
techtiology in which all signaling nformation between two 0T mocc nodes iz
transmitbed over high-speed data links, sather than over voice aikauits.

SERVICE CONTROL POINT: (SCPs) - The rl:ﬂ—l:imc data bast systems that contam
the names o be provided in response 10 queries received trom CHAM 55F5.

SERVICE MANAGEMENT SYSTEM (SM%} - The main operations support system
of CNAM DATARASE SERVICE., CNAM records are loaded inte the S35, which
it tuen downloads into the CNAM SCP.

SERVICE SWITCHING POINT: (35F35) - Features of computerized switches in the
tzelephone netwark thet determine that a terminating ling has subscribed to ChNAM
service, and then gommuiicate with CNAM SCPz in order to provide the name
associated with the calling party number.

SUBSYSTEM NUMBER (55N} - The address used in the Sigpaling Connaction
Control Part (SCCP) layer of the 537 protocol to desighate an application at an end
signaling point. A SSN for CNAM at the end office designates the CRNAM
gpplication within the end office. BallSouth uses the UNAM S5N ot 232

2. ATTACHMENT

2.1 This Attachment contains the terms and conditions where BellSouth will provide wo
Broward Business access to the BellSouth CWAM SCP for query ot reedrd storage
DUNposes.
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Broward Busiress shall submit to BellSouth a aotice of its intent to sccess and utilize
BeltSouth CNAM Database Services pursuant to the terms and conditions of this
Attachment. Said notice shali be in wriring, no jess than 60 days priot 1o Browacd
Business’s access to BellSouths CNAM Database Servicss and shall be addressed to
Broward Business's Account hanager,

PHYSICAL COMNECTION AND COMPENSATION

BeltSouth’s provision of CNAM Datzbase Services to Broward Business requires
interconnection from Broward Business 1 BeliSouth CNAM Service Cantral Boints
(5CPz), Such intergannections shall be estabiished pursuant to Abachment 3 of this
Agreement. The appropriate charge for access to and use of the BellSouth CNAM
Diatabyse service shell be as zar foeth in this Attachmmant.

In order to formuolals a ChAM query to be sent ta the BeilSouth CNAM SCP,
Broward Businessshall provide its own CNAM S5P. Broward Business's CHAM
55Ps must be compliant with TR-NWT-00 | {88, "CLASS Calling Name Delivery
Cenetic Requirements”.

[f Browatd Business ¢lects ta access the BellSowh CNAM SCP via 2 third party
CCS7 rransport provider, the third party CCET provider shail interconeest with the
BellSouth CCST network according to BellSouth's Commion Channe] Signaling
Interconnection Guidelines and Telcordia (formerly BellCorals CCS Network
Interface Specification document, TR-TSV-000805, In additien, the third party
providat shail esteblish CCST interconnection at the BellSouth Local Signal Transfer
foints (LITPs) serving the BellSouth CNAM SCPg thet Broward Business desees to
query.

Out-OFRegion Customers. 1 the eustormer queries the BellSouth CNAM SCP via a
third party national 887 transport provider, the third party S57 provider shall
intercornect with the BellSouth CCS7 network aceording o BellSouths Cormmon
Channel Signaling Interconnection Guidelines and Belicore's CCS Network Interface
Specification document, TR-TSV-D00905. In addition, the third party provider shall
establish 887 interconnection at one or more of the BallSouth Gateway Signal
Tronsfer Points {STPs). The payment of afl costs associzted with the ransport of 587
signals via a third party will be established by mutual agreement of the panies and
writing shall, by this reference become an integral part of this Agresment.

CNAM RECORD INTTIAL LOAD AND UPDBATES

The mechinism to be uzed by Broward Business for initial CMAM record load andror
updates shall be determined by mutual agregment.  The initial load and a1l updates
shall be provided by Broward Busingss in the BellSouth specified format and shall
contain records for every workiag telephone number that can eriginate phone calls. [t
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is the responsibility of Broward Bosiness to provide accurate information to
BellSouth on a current basis.

4.2 Updates 1o the 5MS shall occur no iess than onee o week, reflect service order activity
affesting ¢ither narne ot wlephone tumber, and involve anly record additions.
delesions ar changes.

4.3 Broward Business CNAM records provided for storage in the BellSouth CNAM SCP
shall be available, on a SCP query basis only, to all partias querylng the BeliSuuth
CWAM SCP. Furthet, CNAM service shall be provided by cach party consistent with
state and’or federal repulation,

Varsion 00| 2 |
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