2
THRT @ BELLSOUTH

"_'_‘_]":_""“- i O LT N e

RECEIVED-FPS

[0 ;""n i o
BellSouth Telecommunications, Inc. 850 224-7798 CUTES TT FH L: 4 Marshall M. Criser Il
Suite 400 Fax 850 224-5073 Regulatory Vice President
150 South Monroe Street .,;F;, ; - R
Tallahassee, Florida 32301-1556 A - LA 4 \ﬁ-u)

REPORTING

February 11, 2000
Mrs. Blanca S. Bayo OO 76 - }‘P

Director, Division of Records and Reporting
Florida Public Service Commission

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

Re: Approval of an Amendment to the Interconnection Agreement Negotiated by
BellSouth Telecommunications, Inc. ("BellSouth") and IDS Long Distance, Inc. pursuant
to Sections 251, 252 and 271 of the Telecommunications Act of 1996

Dear Mrs. Bayo:

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and
IDS Long Distance, Inc. are submitting to the Florida Public Service Commission an
amendment to their negotiated agreement for the interconnection of their networks, the
unbundling of specific network elements offered by BellSouth and the resale of
BellSouth's telecommunications services to IDS Long Distance, Inc. The Commission
approved the initial agreement between the companies in Order No. 99-0660-FOF-TP

issued April 8, 1 in Docket 990148-TP.
5
Pursua section 252(e) of the Act, the Commission is charged with approving

or rejecting the negotiated agreement between BellSouth and IDS Long Distance, Inc.
within 90 days of its submission. The Act provides that the Commission may only reject
such an agreement if it finds that the agreement or any portion of the agreement
discriminates against a telecommunications carrier not a party to the agreement or the
implementation of the agreement or any portion of the agreement is not consistent with
the public interest, convenience and necessity. Both parties aver that neither of these
reasons exist as to the agreement they have negotiated and therefore, are very hopeful
that the Commission shall approve their agreement.

Very truly yours,
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The Agreement entered into by and between |DS Long Distancs,
Inc. and BeltSouth Telecommunications, Inc., dated §1/04/00, for the state(s) of
Alabama, Florida, Gaorgia, Kentueky, Louisiana, Mississippl, Notth Caralina,

South Cargling and Tennesses consizis of the following:

ITEM NO.
PAGES
Amendiment 5
T Attachment 1 3
TOTAL 42 |
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Amendment to the Interconnection Agreement
By and Between: BellSouth Telecommunications, Inc,
And IDS Long Distance, Inc, Dated January 27, 1999

This Agreement refers to the Tterconnection Agreerment {the Apreament”) ehtered imio by [DS
Lang Distance, Inc. {“1DS Léng Distance’™ and BellSouth Telecommunications, Ine. (“BellSouth™ on
Tarmary 27, 1999, This Amendment (“Amendmeni™ is made by and between [DE Long Dhstance and
BellSouth and shall be deemed efftative on the dabe oxeouted by DS Lang Distancs and BellSauth.

NOW THEREF ORF, in gonsideratior of the mutual provisions comtained herein and other o]
ang valuable consideration, the receipt and sufficiency of which gre hereby acknowledged, IDS Long
Distance and BellSouth (individually, a “Perty™ and collectivety, the “Parties™) hereby covenant and agrec
as Folirs:

. 3eation 2.1 of the General Terms and Conditons of the Agrecment is berghy deleted it ita
etmifety and gplased with the follomang;

21 e tern of this Agreement shall be from Jannary 27, 1998 30 July 26, 2000, and
shall apply to all of BellSqnth's service t2mitory sy of Japuary 1 1957, m the states
of Alabarea, Florida, Georgia. Kentucky, Louisiana, Mississippi, North Carolna
South Caraling, amd Tennesses.

4. Attachment 1 of the Agreememt, Resale, is hereby deleted in its entirety and replaced aith a
new Attachment 1, Reszle, snached hersto.

3. Section 2. 1.1 af Attachment 2 ~ Access to Lizbundled Network Blements is hereby deleted in
its antirety and replaced with the following:

211 Al oF fhe negotiated terms and conditions s+ forth in dhis Section pertain to tho
provision of unbundled loaps. Ratcs pertaiming to this Section arc conained in
Attachment 11.

4. Scction 3 of Atuachment 2 - Access tno Unbupdled Nerwork Elements is hereby amended to
unclude the following languags as & new paragraph:

Al of the pegeoaiared tertns and conditions set forth in this Section pertain to the
provision of Intcgrated Digntal Loop Carrigrs. Ratss pertaming to this Saction ar:
contained in Attachment 11.

5. Bection q of Atachment 2 — Access o Unbundied Network Elements is hereby amended to
inelude the fiollowing langmags as 8 now paregraph:

All of the nepiared terns and conditions set forth in this Secrion pectain to the
provision of Network Interiface Device. Rates pertamming to this Section are contained
in Attachiment 11.

6. Section  of Attachment 2~ Access to Unbundled Network Elements is herchy amended to
include the folowing language a5 3 new paragraph;

-

I Tong Dicsnce, Inc.
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All qf_ﬂ:u& nEgt_Jriated ferms and coaditions sst forth in this Sestion pettain 1o the
provision of Unbundled Loop Coneentraticn Systens. Rares peraning kq thiz
Section are comained in Attashment 1]

T. Sectioe & of Atrachment 2 - Access o Unbundled MNerwark Elements is hereby amended to

mclude the fallawing [angnngs as & new pamgraph:

All n-f‘ﬂu: negotiated terms and conditicas saf forth in this Section pertain o the
provision of Sub-loap Elements. Rates pertaining to this Section are coprained o
Anachment 11.

8. Section T of Attzchment ? — Access to Unbundted Netwark Elements it hereby deleted in its
ettirety and replaced with the fmllowing:

T Local Switclrjno

All of the neponiarad serms and coditions set forth in this Section pertain to the
provision of [eoal swnching. Fares prrtaming to this Secton are containad it
Aftachment 11,

9. Section § of Anachment 2 - Accass to Unbundled Netwerk Elements is dedeted in its enfirety
and replaced weth the following:

.3 Transport

All of the nepotiated terms and conditions set fotth in this Section pertain to the
provision of anbundled irangport. Rates pertaining to this Section are contained i
Attachment 11

10 Section 9 of Aoachment 2 - Access to Unbundled Netwock Elements is hereby amended o
melude the following lamgnaee a< 3 aew paragraph:
All of the negotiated terms and conditions set fiuth in this Sscton penain o the
grovisien of tandem switching. Rares pertaming to this Section are conmained in
Attachment 11.

11. Section 10 and Section 0.1 of Awachment 2 - Aceess to Unbundled Network Elements are
hereby delesed in their emireties and replaced with the follgwing

10.

All of the negotiatad terms and condilions set fonth in this Section pertain to the
provision of Operator Call Precassing, Invard Operator Services and Drirectory
Assistance Services. Rates perterming to this Section are contaitied in Attachement 11.

101 Operator Svstems
L.1.1 Definition

Operabor Svstems is the Neowork Element fht prenides operator and automated call
handhng aond billing, specizl services, end uaer 1zdephone lishings and cpuional call
1EH Long Dlaan e, o
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campletion services. The Operator Systems Metwork Element providss two tipes of
functions: Opermor Secvice fimetions and Ditecteory Assistancs Service functicns,
sach af which are described in damil befow:

. 12. Secticm || of Aftechment 2 - Acosss to Unbundled Network Elements iz bereby deleted i its
eorirety and replaced with the following:

11.  Sigpaiing

All of the: negotiated terms and conditions set frth in this Section pertain 1o the
prerasion of signaling. Rates pertaining to this Section are contained it Aftachrmant
Bl

BellSauth agrees to offér acocss to signaling and acoess to BellSouth's signaling
databasas subject to compatibility testing and at the rares set forth in Adachment 11
BellSouth may provide mediated access iy BellSouth signaling sysems and
databases, Aveilable signaling elerments include signaling links, signal tranafer
pomis and service contrel potnts. Signaling funeticnaliy will be available with bath
A-link and B=link connectivirs.

13. Secpion |2 of Anachment 2 - Acgess ta Unbundled Netwetk Elements s hereby amendad o
inctode the following language a4 a new paregraph:

All of the negotiated terms and conditions set fiorth 1n this Section pertain ko the
provision of 3ignaling Transter Points. Ratés pentaming o thiz Section ar commined
m Atachment 11.

[4. Section 13 of Attachmemt 2 — Access to Untussdled Netwark Elements is hereby amended ta
include the following languags as a new paragraph:

All of the neoeiated terms and conditions set Barth in this Section pertain to the
pravision of Servics Conrrol PointeTatabases. Rares pertaaning to this Seeticm are
comtained in Attachbent 11,

15. Seeriac 14 of Attachment 2 — Aceess to Unbundled Network Elememnts is hersby deleted in ies
entirety mnd replaced with the following:

14, Dark Fiber

All of the negotismted terms and conditions set forth in this Section periain ta the
provisicn of Dark Fiber, Rates pertaining o this Section are cantained m Attachment
L1. The parties agres that Dark Fiber will be used in the provisioning of lacsl
service.

16. Section 15 of Attachment 2 — Access to Unbundied Netwurk Elements 13 hereby amended (0
include the fllcwing language as a new paragraph:

- All of the negotzated tovms and conditions set fonth inthis Section pertain to the
provision of 857 Network [micreonnection. Rates pemtaining: 1o this Section ars
comtared 10 Atiachment 11

104 Loag Disaper, ne
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. [7. Section 16 of Attachment 2 - Access to Unbundied Network Elements 15 berehy deleted in s
enuredy and replaced veith che following:

16.

Basic 911 and Eg11

All of the negotiated terms and conditions set forth in this Section pertzin 1o the

provision of Basic D12 and E411. Rates pertaining ta this Section are conmined in
Artachment 11

I IDS Long Discance orders vnbundied nerwork loments, then 106 Long Distance is
alsa mesponsible for providing E311 10 s end users. BellSawth agrees to offer access
ta the 911/E91] notwork putsusst to the following terms and condidons aod at the
rates sed forth in Attachment 11,

18. Sexticn 17 of Attachment 2 - Acess 1o Unbyndled MWetwork Elements is berchy deleted in irs
eniirety and replaced with the following:

17,

N NAM

All of the negotiziad temy and conditions sef fiprth in this Saction partain to the
provision of CNAM, Rates pertaining to this Scction are condained in Attachmene
Il

The agreement for Calling Mame (TN AM) with standard pricing is included as gt
of this agreemem n Attachenent L3, DS Lonp Distance must provide 1o its aecount
maENAZEr 3 Wiitten requast with a requested activetion date 1o aetivate this service, If
ID3 Long Distznce is imenested in tequasting CNAM with volutme and term prcmg,
ID'S Long Thstanca must comface iy ACoount Mansger to rtoquest o separate CNAM
volurie and 12Tm Agresment.

19, Anachment 3 — Local Intercomnection i hereby amended to includs the fallowing language
ac a néw, ynnumbered paragranh as de Grst paragraph of Aoachment 3,

All negotiated terms and condivions set forth in this Antachmeat pertain o the provizion
of loeal interconnection. Rates pertaming 1o local intereganection ams comsained in
Avtachiment 11,

2. Bection 1 of Astachment § — Access 1o Numbers end Number Pormbility is herebwy deletsd in
its omtiredy and replaced with the following language:

L

MNon-Derimi 1o T hbne N

All negotiated mter, terms and conditicns set forth in this Atachment percain o the
provisigning of local mumber prartabifiry.

Drunng the torm of this Agteemént, TS Long Dristance shadl conract Lockhesd
Martm for the asgignment of mumbermg resources. I cwder 1o be assipned 3 Contral
Offics Code, IDE Long Distance: will be required 1o complere the Central Office
Code (NXX) Assigament Requést and Confirmation Form (Cede Request Form) in
accordance witk dugtry Numbering Committee's Central Office Code (VXX
Aszigtment Guudslmes (INC 23-0407-008).

108 Lo Dikeges. [y,
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Z1. Section | of Avachment £ — Ordering and Provisioning is berehy amended to inclyde the
following language as a new paragtaph-

All negotiated rates, tems and conditons set forth i this Aachment pertain o ordering
atd provisiomng.

22, Section | ef Attachmens T - Bilfing and Billing Accuracy Centficarion is hereby amended to
melude the following langnege a3 2 new pamgraph:

All negotiated rates, torms and corditions set forth in this Attachment peetain o billing
and hilling accuraoy certification,

23, All of the other provisions of the Agresment shall remain unchanged and in full foree and
eifeet.

24. Eitior or both of the Parres is anthorized to submait this Amendment #o the appropriats Stare
FPublic Setvice Commissions or other Regulatory Agenctes for approval subrect to Section 252 (e) of the
Federal Telecommunigations Act of 1996,

IN WITNESS WHERECF, the Parties hereto have caused this Amendment 1o be excoutad by
their respective duly anthrrized representatives oo the dete indicated Below,

Biztance, Ine elecommunigat
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RESALF

Dizcormi Rates

The rates pursoant by which IDS Long Distange is to purchase services from BellSouth
for resale shail be at a discount rate off of the retail rate for the telecommunizations
service. The discount rates shall be as set forth ih Exhibit A, attached hetek and
meorporated herein by this reference, Such discount shall reflect the posts svoided by
BellSouth when selling a service for wholesale purposes.

pd Definttion of Terms

2.1 CLSTOMER OF RECORD means the colity responsible for piacing application for
service; requesting additions, reqrmangements, mainténance of distontinuance ol service;
pavinent in full of charges fncumed such as hon-recurming, menthly recurring, toll,
direztory assistance, ete,

22 DEPQSIT means assurance provided by a customer in the form of cash, suraty bond or
hank Jetver of credit to be held by RellSouih.

23  END USER means the ultimate uger of the telecommunications services.

24  END USER CUSTOMER LOCATHON means the physical focation of the premisss
where an and user makes use of the elecommunications services.

2.5 NEW SERVICES means functions, features or capabilities that are not eurrently offered
b¥ BellSouth. This includes packaging of existing services or combining 2 new fupction,
feature or capability with an existing serviee,

26  OTHER/COMPETITIVE LOCAL EXCHANGE COMPANY (OLEC/CLEC) means a
telephone company certificated by the public setyice commizsiong of BellSouth’s
franchised area to provide local exchange sérvice within BellSouth's franchised ares,

27 RESALE means an activity wherein a centificated CLEC, such ag DS Long Distance
subscribes to the telecommunications services of BellSouth and then recffers those
ielécommunications services to the public (with or without "adding valuz™),

28  RESALE SERVICE AREA means the area, 43 dofined in a public service commission
approved certificate of operation, within whish & CLEC, such as TDS Long Tistance, may
offer resald local exchange telecommunications service.

3 eneral Frovisiong

&1 1DE Lonpg Dristance may resell the tariffed iocal exchange and toll telecommumications
services of BeilSouth contained in the General Svbseriber Service Tariff and Private Line

Vermion30)939:10/29/95 ID¥% Long Cristarxe, bic.
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Service Tariff subject o the terms, and conditions specitically set forth herein,
Notwithstanding the forego ing, the exclusions and limitations on services availab(c for
resale will be as set Forth in Exhibit B, atrached hereto and incoporated hersin by this
vaference,

All of the negotiated rates, 1etms and conditions set farth in this Atachment pertain e the
resale of BellSouth’s rerzil relecommunications services and sther services specified in
this Atachment. BellSouth shall make gvailable telecommunications services for resalo
at the rates set forth in Exhibit A to (his Agreement and subject to the exclusions and
limitations sct forth in Exhibit B to this Agreement. BellSouth does not howevar waive
its rights to appesl or utherwise challenge any decision regarding resale that resulicd in
the discount retes contzined in Fxhibit A or the exclusions and limitations contained in
Exhibit B. BeilSouth reserves the right to pursue any and all Jegal andior e uitable
remnedics, including appeals of any decisions, If such appeyls or challenges result in
changes in the discounk rates or exclusions and limitations, the parties agroe that
appropriate modifications to this Agreement will be made promptly o make is terms
consisrent with the cutcome of the appeal.

T35 Long Distance may purchase resale services from BellSouth for their own use in
operating their business. The resale diseount will apply 1o those services wnder the
following conditons:

¥ Long Distance must reseldl services w other end users.

ID35 Long Dristance must arder services through vesale interfaces, ie,, the Local Carrier
Service Center (LCSC) and'or appropeiate Resale Account Teams pursuant to Section 3
of the General Terms and Conditions.

IDS Laong Distance capnot be an aftermative local exchange telecommunications eompany
tor the singie purpose ¢f sefling 1o themselves.

The provision of services by BellSuwth to [D¥5 Long Distance docs not consrinute a joint
undertaking for the fumishing of any service,

1DS Long Distance will be the customer of record for bl services purchased from
BellSouth, Except as specified hersin, BellSouth will take orders from, bill end expect
payment from IDS Long Distance for all services.

D3 Long Distance will be BallSouth's single point of contact for all services purchaged
pursusrmt 1o this Agreement. BellSouth shall have no comast with the end user axcept to
the extent provided for hersin

BellSouth will continwe: to bill the end wser for any services that the end user specifies it
wishas to receive dirgetly from BellSouth.

BeilScuth maintains the right 10 setve directly any end user within the service area of TDS
Long Distance. BedlSouh will continoe to dircetly market its own telsconumunicstiony

Version 3009; 129790 16 Lorg Dicearce, Ing,
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products and serviees and in Joing so may estabiish independent relationships with end
wsers of I0N Lang Destanse,

Doeither Party shall interfere with the rght of any persdn oF enticy 10 obtain service
directly feom the other Party.

Current telephone numbers may normally be retained by the end user, Fowever,
telephone numbers are the property of BellSouth and are assigned (o the service
fumishiedd, IDS Long Distance has no property right bo the telephope number or any sther
call number designation asspciated with services furmnished by BellSourh, and o tight o
the continuance of service threugh amy particular central office. BellSouth reserves the
right t& change such mumbers, or the ceniml affice designation associated wirh such
numbers, or both, whenever BeliSouth deems it newessary @ do so in the conduct of its
busingas,

For the purpuse of the resale of BellSouth’s telecommunications services by [DS Long
Distance, BellSouth will provide IDS Long Distance with an on line access to telephone
numbers for reservation on a first come first serve basis. Such resstvations of telephone
numbers, on & pre-ordering hasts shall be for a period of nine (9} days. DS Lang
Distance acknowledges that there may be instanees where there is a shortage of telephone
numbers in a particular Cormmon Language Location ldentifier Code (CLLIC) and in
such instancex BellSouth may reguest that IDS Long Distance cancel its teservations of
numbers. IDE Long Distance shall comply with such request.

Further, tpon IDS Long Distance's cequest. and for the purpose of the resals of
BeflSouth's telecommunications services by [DS Long Distance, BellSouth wilt reserve
up to 16 telephone numbers per CLLIC, for IDS T.ong Distance’s sole use. Such
tefephone nurnber reservanons shall be valid for ninety {903 davs from the reservation
date. TD% Long Distance acknowledges that there may be instances where there is 2
shortage of telephone numbers in a particular CLLIC and i such instances BallSeuth
shall use its best efforts to reserve for a ninety (90) day period a sufficient quantity of
ID& Lohg Distance's reasonable peed in that particuwlar CLLIC,

Bzll%outh may provide any service or facility for which a charge s not established
herzin, z= long as it is offered on the same terms to ID3 Long Distance.

Service is furnished subjact to the condition that it will not be used for any unlawiol
pUrpoae.

Service will be discontinucd if any law enforcement agency advises that ehe service being
used is in viglaton of the law.

BeliSouth can refge service when it has grounds 1 believs that service will be waed in
violation of the law,

Version S 102 ok IBS |.ong Dlsoancs. e,
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El-:ilEcru_th accepis no responsibility o any person for any unlawful act commirted by IDS
Lot Distanioe or jts end users as part of providing service to [D§ Long Distanee for
pposes af resale or otherwise,

BeilSouth will covperate fully with taw enforcemeny agencies with subpoenas and coort
atders for assistance with BellSowth’s end users. Law entorcement agency subpoenas and
vourt orders regatding end users of [DS Long Distance wil] be directed to DS Long
Distance. BetlSouwth will bill IDS Long Gistance for inplementing any requests by law
¢nforcement agencies reparding IDS Long Distancs end users,

The characteristics and methods off vperation of any circuits, facititics or equipment
provided by any persen or entity ether than BellSouth shall not:

Interfere with or impeir scrvice over any facilities of BellSouth, it affiliates, orits
conneciing and cONSWITING cartisrs involved in its serviee;

Cauge damage 1o BellSouth’s plant;
Impair the privacy of any communications; or
Lreute bazards 1o any BellSouth employvees or the public.

[0E Long Distance assumes the responsibility of notifying BelSonth regarding less than
standard operations with respect to services provided by IDS Long Distance.

Facilities and‘er equipment wtilized by BetlSouth to provide service 1o DS Long
Distance remain the property of BellSowh,

White page dircctory listings will e provided in accordance with regulations sct forth in
Section AG uf the Generat Subscriber Services Tariff and will be available for resale.

BellSouth provides elocironic access to customer record information. Access is provided
through the Local Exchange Navigation Syster (LENS) and the Telecomununications
Access Gatewsy (TAG). Customer Record Information ineludes but i3 not limited 1o,
customer gpecifie information in CRIS and RSAG, In addition, IDS Long Distancs shall
provide to BellSouth access t sustomer record information including electronic access
whete available. Otherwise, IDS Long Distance shall provide papet copics of customer
recerd information within a reasonable pericd of tine upon requast by BellSouth.
Customer Revord Information 13 equivalent to but not limited to the type of customer
specific information conained in CRIS and REAG. The Partiss agree not to view, copy,
oT otherwise abtain access to the customer record information of any customer without
that cugtomer's permission, and furthar agrees that IDS Long Distance angd BellSouth wil
obtain access to customer record information only in sirict compliance with applicable
lews. rules, or regulations of ihe Swte in which the service is provided.

Vﬂﬂlﬂnﬂ-ﬂﬂﬂ:[ﬂﬂﬂm ID% Long Dissrmos, Inc,
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All costs incurred by BellSowh to develop and umplement operationz] interfaces shalf be
recovered from Resellers who utilize the services. Charges for use of Operational
Support Systems {08€) shall be as set forth in Exhibit A of this Aaachment,

Where available to BellSouth’s end users, BellSouth shali provide the following
teletommunications services at a discount to allow for voice mail SErYices:

» Simplified Mesgage Desk [nterface - Enhanced ¢*SMDI-E™

«  Simplified Message Desk [nterface (“SMDI7) Message Waiting [ndicator ¢“MWT™
smuter dialtone and message waiting light feature capabilities

+ (afl Forward on BusyDon’t Answer (“CF-B/DAY)
» (Call Forward an Busy (“CF/B™)
+ Caill Forward Don't Answer (“CE/DA™

Further, BeflSouth messaging services ser forth in BellSouth®s I BSSAZINZ Service
[nformation Packege shall be made available for resale withour the wholesale discount,

BellSouth’s [eside Wire Maintenance Service Plane may be made avejlable for resale at
rakes, terms ghd conditions as st forth by BellSouth and without rthe wholesale dispoomt.

All cosks incurred by BellSouth for providing services requested by 1DS Long Distatre
that are not covered in the BellSouth tariffs shall be recovered from DS Long Distancs if
IDS Long Distance utilizes those services.

Recavery of charpes associated with implementing Number Portability through mionthly
chawges aasessed to end users has been asthorized by the FCC. This cnd user line charge
will be billed to Resellers of BellSourh’s relegommunications sanvices and will be s fled
mn FOC No. 1. Thig chargs will not be discounted.

EullSouth’s Provision of Services to IDS Long Distance
IDS Long Distance agrees that its rezale of BellSouth servives shall be as follows:

The resale of telecommunications services shall be Hmited e users and uses conforming
to the class of service restictions.

Hotel and Hospital PBX services ate the only telecommiunications sarvices availabie for
resale to Hotel Mote] and Hospitzsl end users, respectively, Similarly, Access Line
Service for Customer Provided Coin Telephones is the only local service available for
risale to Independent Pasphont Provider {IPF) customers. Shaved Tenant Service
customers can only be gold those locai exchapges access servires available in BellSouth’s
A23 Shared Tenant Serviee Tariff in the states of Florida, Georgia, North Carelina and
South Carplivg, and in A27 In the states of Alabama, Kentucky, Louisiana, Mississippi
and Tennessee.

VemionI09: 12900 (D5 Lang Dismace, oo
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BellSouch reserves the right 1o periodicaily audit services puchased by [DS Long
Diistance ti establish authenticity of use. Such audit shall not secur more than once i a
calendar year. [DS Long Distades shall malte any apd 1] records and data available o
Bellsouth or BellSouth's muditors on a reasonable busiz, BellSouth shall bear the cost of
said audit

Fesold services can only be vsed in the spme manner as speeified in BellSonth"s Tari s,
Resold services are subject to the samie terms and conditions as are specified tor such
gervices when furnashed to an individual end user of BellSouth in the appropriake section
of BellSynk's Tariffs. Specific wariff feanmes (e.g. a usage allowapee per manth), shalt
tiot be ageregated across muitiple resold zervices.

D5 Long Distance may resell services only within the specific resale service area s
defined i its cemificate,

Telephone numbers transmitted via any resold service featurs are intended sokely for the
use of the end user of the feature. Resale of this inforation 15 prohibined,

Maimtenapee of Services

D5 Long Distange: will adopt and adhers to the standards sontained in the applicable
CLEC Work Center Operational Understanding 4 grecment regarding maintenance and
installation of service.

Services resold under BellSouth s Taritts and facilities and equipment provided by
BellSouth shall be maintained by BellSouth.

IDS Long Distangs or its ond users may net rearange, move, disconmect, ramove or
artempt tor repair any facilities owned by BellSouth, other than by connection or
disconnection to any interface mexns used, except with the written consent of BellSouth,

IDS Long Distance accepts responcibility (¢ notify BellSouth of gituations that arise that
may fesult in a servies problem.

I}5 Long Distence will be BellSowth's single point of contact for all repir calls on
behalf of IDS Long Dristance’s end users. The parties agree W provide one another with
toll-free contact numbers fo such purposes.

IS Long Distance will contact the appropoate repair centers in accordance with
procedures sotablished by BellSowth.

Fer all repair requests, ¥D5% Long Distance accepts responsibility for adhering to
BellSouth's preseresning guidelines priot to eferming the troubls to BellSouth

BellSouth will bill ID3 Loog Distance for handling toubles that are found not 1o be in
BellSonth's petwork pursuant to its standand tirne and materia! charges, The standard

YermagnI) 2 | 12599 IS Long Dimumes, Ine.
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time and material charges will be no mora than what Bell3outh charges 1o 1y retail
costomers for the same services.

BelfSouth reserves the right wor contact IS Long Diseance’s end users, if deemed
necessary, for maintenance purposeas.

Establbshment of Service

After receiving ¢entification 8% @ local exchange company from the apprepriate regulatory
agency, [0S Long Dhstance will provide the appropoisee BellSouth service center the
mecessary documentarion to enable E&llSouth to establish a master aceoant for 1S Long
Distance’s resold setvices. Such documentation shall inelode the Application for Master
Agcount, proot of authonity to provide telecommunivations services, an Operating
Company Number {“COCN"y assigned by the MNational Exchange Carriers Association
("MECA") and a tax exemption certificate, if appiicable. When necessary deposit
requirements are met, BeltSonth will begin taking orders for the resale of service,

Service orders will be in a standard formar designaned by BellSouth.

When notification s received from IDS Long Distance that @ current end wser of
BeliSouth will subsciibe vo IDS Long Diskance’s service, standard service order intarvals
for the appiopriate class of service will apply,

Bellsouth will not requriee end wser confirmation prior to establishing service for IDS
Long Distance™s end wier suaterncr. [DS Long Distance must, however, e able to
demonstrate eod wser suthorizatton upon request.

I}% Long Diistance will be tha single point of contact with Bell8¢uh for all subsegquent
ordering activiry resulting in additions or chanpes to resold services cxcept that Bellouth
will accept a request directly from the end wser for conversion of the end user's service
from IDS Eong Distance to BellSourh or wif] aceept a request from another CLEC tor
converzion of the end uger's service from [DS Long Distanee to fhe other LEC,

Bell3outh will notify IDS Long Distance that such a request has been processed.

If BellSouth determines that an unavthorized change in Incal service ta IDE Long
Digtance has ocoured, BellSouth will reestablish service with the appropriate local
servies provider and will assess IDS Long Distmos as the CLEC indtiating the
unauthorized change, the unautorized change charge described in F.C.C. Tarff No. 1,
Section 13 or applicable state tanff. Appropriate noneeciiring charges, as set forth in
Section A4 of the Genegal Subscriber Service Tariff, will also be asseseed to IDS Long
Distance. These charges can be adjusted if DS Long Distance prevides satisfactory
prock of authonzation.

In order (o safeguard its interest, BellSouth reserves the right to secure the account with a
smtablc form of sccurity deposit, unless satisfectory credit has already been established.

Version 3099 102940 IDE Lung Dabcce, bnc.
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Such sccurity deposit shall take the form of an itrevocable Letter of Credit or gther forms
of security acgeptable tn BellSowth, Any such security deposit may be held during the
centmuance of the service as sccurity for the paymene of any and 21! amounts AT
for the service,

If a security deposit is required, such security deposit shall be made priar to the
ioauguration of servize,

Such security deposit may not exceed two menths' estimated billing.

The fact that a security deposit has been made in no way relieves IDS Long Distance
from complying with BellSoutty's regulations as w advance payments and the prumpt
payment of bills on presentation nor does it conzktute 2 waiver or madification of the
regular practices of BellSouth providing for the discontinuance of zarvice for non-
payment of any sums die BeilSouth.

BellSouth ceserves the right to increase the secunity deposit requirernenes when, in its sale
Jjudgment. circumstances so warrant and/or gross monthfy billing has increused beyand
ths level initially vsed to determine the seourity deposit,

Inv the cvent that 1D3 Long Distance defaults on its ac¢ount, service to JDS Long Distange
wilk be terminated and any secunity deposits hald will be applied 1o its account.

Interest on a sequtity deposit shall acerve and be paid in accordance with the terms in the
appropriate BellSouth tariff.

Fayment And Eilling Arrangements

Prior i submitting orders to BeliSouth for local gervice, a master acoount must be
established for IDS Long Distance, [DS Long Distance is required bo provide the
following before @ master account is established: proof of PSC/PUC cortification, ti
Application for Master Account, an Operating Company Number (“OCN™ assigned by
the National Exchange Carriare Agsociation (“NECA™ and a tax exemption cetificats, iF
epplicable.

BellSouth, skall bl S Long Distance oo a current basis all gppiicable charges and
credits,

Fayment of all ¢tharges will be the responaibility of IDS Long Distance. TDS Long
Distance shall make payment to Bell3outh for all services billed. BellSouth is not
responsible for payineots not received by DS Long Distance frorm TDS Long Distance's
end user. BellSouth will not become itvolved in billing dispures that may arise batween
D5 Long Distance and its end user. Payments mads te BellSouth as pavement on aseount
will be credited to an ascounts receivable master aecount and not te an end wer's
account.

Vergion 30r99: 10529/99 ID5 Lung Distance, nc.
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BellSouth will render bills each month on established bill days for each of 1DS Long
Disrance's pocounts.

BallSouth will bill [D% Long Distance in advance charges for all serdces to be provided
during the ensuing billing period except charges assoiated with scrvice ysage, which
will be bifled in arrears. Charges will be caloulzied on an individual end user account
level, including, if applicable. any chatge for vsage o usage allowances. BellSouth will
also bill IS Long Distance, and 1D% Long Diestance will be responsible for and vemit to
BellScuth, all charges applicable to resald services ineluding but nor Limited to 91 1 and
ESil charges, telecommunications relay charges [TRS), and franchise fees.

The payment will be due by the next bill date {i.e., same date in the following month &s
the bill date) and is payable in immediataly aveilabls funds. Payment is considered to
have been made when rescived by BellSouth.

If the payment duc date falls on a Sunday o1 on a Holiday which is observed on a
hionday. the payment due date shal] be the first non-Heliday day following such Sunday
or Holiday. Ifthe payment due date falls on a Satueday or ona Holiday which s
chserved on Tussday, Wednesdey, Thursday, ¢r Friday, the payment duc date shall ba the
last non-Holiday day preceding such Satiedsy or Holiday. If payment is not received by
the pavrment due date, a late pavenent penalty, az set forth in section 7.8 following, shall
apply.

If ID5 Long Distance requests multiple billing meadia or additional coples of bills,
BellSounth will provida these ar an appropriate charge to [DS Long Distanse,

Billing Disputes

7.6.3.1 Each Partv sprees to notify the other Party upon the discovery of a billing dispute. 1 the

event of & billing dispute, the Parties will endeaver 10 resolve the dispute within sixty
{60) calendar days of the Bill Date oa which such disputed charges appear. Rosolutdon of
the dispute iz expectad to occur at the fiest level of management resulting o a
recommendation for settlement of the dispute and closure of a specific biliing pericd. If
the issues are not resolved within the allotted time frame, the following resohution
procedure will begin:

7.6.3.2 If the disputt is not resoived within sixty (60) days of the Bill Date, the dispute will be

escalated to the second level of management for each of the respective Parties for
resoltion. If the dispute is not resolved within ninety {8) days of the Bill Date, the
Jispute will be escalated to the third level of management for each of the reapertive
Parties fior resolution

7.6.3.3 If the dispute 15 ot resolved within one lumdred and twenty (120) days of the Bill Date,

the dispute will be escalared to the folurth level of management for each of the respective
Farties for resolution.

Version 3099: 102090 IS Loog Distmes, Inc.
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7.6.3.4 If a Farty disputey a charge and does not pay such charge by the payment due date. such

7.8

74

7.10

1.1

charges shall be subject to late pavment charges as set forth in the Late Payment Charges
provvision of this Attachment. Tf a Party disputes charges and the dispute is resolved in
tavor of such Party, the other Party shall credit the bill of the disputing FParty for the
amount of the disputed charges along with a1y late payment charges assessed no [aper
than the second Bill Date after the resalution of the dispuee. Accordingly, if a Party
disputcs chacges and the dispute is resolved in favor of the other Party, the disputing
Party shall pay the other Party the amount of the disputed charges and any associated [ate
payrtent charges assessed no later than the second bill payment due date afier the
resodution of the dispure, BallSouth shall only assess interest on previously assessed late
payment charges in a state where it hag authority pursuast o its tarifls,

Upat proof of tax exempt certification from IDS Long Distance, the tnal amount bilied
ke IS Long Distance will not include any 1axes due from the end user io refleck the tax
cxempt ceritication and loval tax laws, DS Long Distance will be salely responsible for
the camputation, tacking, repotling. and payment of tixes applicatile to iDS Long
Distance's end user,

If any portion of the payment is received by BellSouth after the payment due date as set
torth preceding, or if any purtion of the payment is ruceived by BcliSouth in funds that
are not yymediately available to BellSouth then 2 late payment penaley shall be due to
BellSovth. The latc payment penalty shall be the portion of the paytent not received by
the payment cue date imes g late factor and wili be applicd on a per ill basis. The late
factor skall be as set forth in Section A2 of the General Subscriber Services Tariff and
Septien B2 of the Private Line Service Tariff 108 Long Distance will be charged a fee
tor all returmed checks as set forth in Section ta A2 of the General Subseriber Services
Tariff or in applicable siate law,

Any switched ace¢as charges associated with intereschange carrier acooss 1o the resgld
locat exchange lines will be billed by, and due to, BellSouth. No sdditional charges are
0 be assessed to IDS Long Distance

Belt3outh will not perform bithing end collection services for IDS Long Distance as a
resielt of the exccution of this Agreernent. All requests for billing services should be
referted to the appropriate cotity or operational group within BellSouth,

Fursuant to 47 CFR Section 51617, BellSouth will bill IDS Long Distance e nser
comrion tine charges identical to the ¢nd wser commaon Jine charges BellSouth bills s
¢nd users.

In general, BellFouth will not berorme involved jp disputes between IDS Long DMstanee
and 155 Long Distance's end user customers over resold services, Ifa dispute does arize
that Sernot be settled without the invalvement of BellSouth, IDS Long Distance shall
contact the designated Service Center for resolution. BellSouth will make vy affort to
assist in the resolution of the dispute and will work with IDS Long Distance to resolve
the matter in as timely a manner as possible. TS Lone Distance may be requirad to
submit documentation w3 substantiate the claim.

YerzionICG00: | 0/ 000 108 Lomp Do, The,
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Dlscondinuange of Servipe

The procedures fbr discontinting servics to an =nd user are as follows:

Where possible, BetlSouth will deny service to IDS Long Distance's end user on behalf
of, and at the request of. IDS Long Distance. Upon restoration of the end user's service,
restoral charges will apply and wil] be the responsibility of IDS Long Distance.

At the request of TDS Long Distance, BellSouth will disconaect a DS Long Distance end
LSBT o1t Ot

All requests by ID3 Long Distance for denial ot disconnsetion of en end user for
nonpayment must be in woiting,

103 Long Distance will be made solely responsible for notifying the end user of the
proposed disconnection of the service,

BellSouth will continue to process calls made to the Apnovance Call Center and will
advise DS Long Distance when it is determined that anneyancs cakls are originated from
vne of theie ¢énd user's logations. BellSouth shail be mdemnified, defendad and hald
harmoless by IDS Long Distance and:or the end yser against any claim, loss or damags
arising from previding this infimmation to {DS Long Distance. b is the respensibility of
IL¥3 Long Dstance to take the corrective action necessary with 15 end users who make
annoying calls, Fatlure to do so will result in BeilSouth's disconnecting the end user's
SETVICE,

Bell5outh may diseennect and reuse facilities when the facility is in a denied state and
BellSouth has received an order to cstablish new service or transfer of servige from an
end user or &n end user's CLEC at the same address served by the denied facility.

The procedures for discontinuing service t [DS Long Distange arc as follows:

Bell3outh reserves the right o suspend or terminate service for nonpayment or in the
event of prolubited, unlawful or improper use of the facilities or service, abuse of the
facilities, or any other violation or noncompliance by IDS Eong Distance of the rules and
regulations of BellSouth's T arfls,

If payment of account i3 not received by the bill day i the month after the original hill
day, BellSouth may provide written notice 10 1D5 Long Distance, that additicnal
applications for service will be refused and that any pemding otders for service will hot be
complsted if payment is not reqeived by the fifieenth day following the date of the natice.
In addition Bell3outh may, af the same time, give thirty days notice to the person
designated by IDS Long Distance to receive notices of honcompliance, and discontinue
the provision of existing services tn IDE Long Distance at any time thersafier,

In the case of such discontinuance, all billed charges, as well as applicabls termination
charges, shall become due.

Verinn 3Q30: 10:29/90 ' i0% Lang Distance, ne.
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If BetlSouth does not discontinue the provision of the services involved on the date
specified in the thirty days notice and [DS Long Distance's noncompliance cumtinues,
nothing contained herein shall preclude BellSourh's rght ey discontinue the provision of
the services w [DE Long Distance without farther notice.

If payment is not received or amrangements made for payment by the datc given in the
weitten notiftcation, [0S Long Distance’s services will be discontinued. Upon
discontinuance of service ona 108 Long Distanee's account, service to 108 Long
Dizance's end users will be denied. BeliSouth will also ceestablish service at the TEIest
of the end veer or [0S Long Distance upon payment of the appropriat: comnection foe
and subject 1o BellSouth's norma] application procedures. IDS Long Distance i3 solely
resportsible for notifying the end user of the proposed disconnection of the service.

[f within fifteer days afler 2n end user’s service has been denied no contact has been
made it reference to restoning service, the end user's service will be disconncotad

o Line Information Database (LIDB)

91 Belldouth will store in its Linc Information Database (LIDR) records relating to setviee
cbly in the Beli&outh region. The LIDR Storape Agreement is included in this
Attaechment as Exhibit C.

9.1  BellSouth will provide LIDB Storage upon written request to 1DS Long Distance
Acequnt Manager slating requested ectivation date.

i BAO Hosting

10,1 The RAD Hosting Agresment is incloded in this Atarhmment ae Exhibit D, Rates for
HellSouth's Centralized Message Distribution Syztem {CMDS) are as set forth in Exiibit
H of'thizs Attachment.

102 Beil3outh will provide RAO Hosting upon written request o its Account Manager Stating
resiucsted activation date.

11 Optional Daily Usage Flle (ODUF)

L1 The Optional Daily Uisage File (ODUF) Agreement with terms and conditions is inclhuded
in this Anachment ae Exhibit E. Fates for ODLF arc &s set forth in Exhibit H of this
Attachmsnt,

112 BellSouth will provide Opticnal Daily Usege File {ODLF) service upon written request
W 118 Account Manager stating requested activation date,

Vemap 309, 10029/95 IDE Lomg Diistance, Inc.
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12 Enhanced Optional Daily Usage File (EODLF;}

12.1 The Enhanced Optional Daily Lsage File (EODUF) service Agreement with terms and
condiions 15 included in this Attachment as Exhibit F. Rates for EODUF arc a5 set forth
in Exhibit H of this Atachment.

12.2  BellSouth will provide Enhanced Cptional Daily Usage E1le (EQDUF ) service upen
written request to its Account Manager stating requested activation date.

11 Calling Name Belivery ({CNAM) Database Service

13,1 Calling Wame Delivery (CNAM) Darabase Service Apreement is incloded in this
Attachment as Exhibit G. Rates for CNAM are as set forth in Exhibit H of this
Attachmaar

132 BellSouth will provide Calling Name Belivery {ONAM) Databaze service upon written
request to its Account hManager stating requested activation date.

Vermion30e0: 1(.29/95 ITK5 Lang Drstonge, [,
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EXHIBIT A
Page § of 2
AFPLICABLE DISCOUNTS

The telecommunications services available tor purchese by IBS Lome Distapce
for the purposes of resale 1 IDS Long Distance end users shaﬁht: zvailable al the foilowing
dizcount off of the retail rate.

DISCOUNT*
STATE RESTDENCE BUSINESS CEA***
ALABAMA 16. 3% 16.3%
FLORIDA Z1.83% 16.81% -
GELRGOLA 20.3% 17 3% - 7
KENTLICEY ! (6. 7085 15.54%
LOUISIANA : 0.7 T T2 T03%%
MISSISSIPPI 15.73%0 15.75%, T
NORTH CAROLINA 21.5% 17 &%
SO TH CAROLINA [4.5% - 14.8% B.ORTS
TENNESSEE*" 6% (6%

When a CLEC provides Resale service i a cross boundary area (areas thar are part of the
local serving area of another stalc’s cxchange} the raes, regulations snd discounts for the
taridTing state wil] apply. Billing will be from the serving stare.

**  [n Tennessse, if 2 CLEC provides its own operator services and disestiory services, the
discount shall be 21.56%, CLEC must provide written notification to BellSouth within 30
days prior o providing its own operator services and direcbory services to qualify for the
higher digeount rate of 21 56%,

*¥#¢ pless noted in this ¢¢lumn, the discount for Dusiness will be the applicable discoant rawe
for C5Ax,

OPERATIONAL SUPPORT SYSTEMS (D8%) RATES

BeliSouth has deveioped and made available the following mechanized systems by which IDS
Long Distance may submit L3Rs clectronically.

LENS Local Exchange Navigation System

B4 Electronic Data Interface

EDI-FC Electronic Data Interface — Personal Computer

TAG Telecommunications Aceess Gateway
YVermioni)e:10/25/599 ITi% Long F¥xtanes, Ino.

Amendmart Tem Extenpen, bnidapandanoe, ona An, |



Alachment |

Fage 17

EXHIBIT A

L5Es submitted by means of one of these interactive interfaces will (ncur an QRS el

ordering charge 25 speeified in the Fable below. An individual LSR will be id
purposes by its Purchase Order Number (PON}, LSR5 submitted by mecans o
these intcractive nterfaces fmail, fax, courier, eic,

in1 the rable below;

Page I of 2

eniified for billing
ther than one of
3 will in¢tr & manual order charge as specified

T OPERATIONAL Electronic [ Man uzl !
SCPPORT Per LSR roceived fram the Per LSR veceived from the
SYSTEMS {D55) CLEC by one of the D85 CLEC by micans other than one -
RATES interactive interfzces of the OS5 Interactive
» ineerfaces
D55 L3R Charge 51,50 | 519.99 R
| GROC SOMEC SOMAN i

Note. Tn addition to the 0SS charpes, spplicable discounted service order 2od rolated dizzoumnted

charges appiy per the tarift,
Denial/Restoral 088 Chapge

In the event [DE Long Distance provides a list of customers te be denied and restored, rather

than an L3R, each locstion on the fist will require a scparate FON and, therafore witl be billed a

one L3R per focation.
Caneellation (55 Charges

IDS Lang Distance will incur an 083 charge for an accepted LSR that is

Long Distapee,

Note: Supplements or clarfications 1o a previeusly billad LSR will not incur ancther 0SS

charme.
Threchald Billing Plan

The Partics agree that IDS Long Distance will incur the mechanized rate for all LSRs, both,

later caticeled by IDS

mechanized and manual, if the peresntage of mechanized LSRe 1o towml LERs meets or cxconds
the threghold percentages shown below-

Year
1909
200
201

Ratuo: Mechanizad/ Tatal T.5Rs
T,
b1
g

The threshol plan will be discontinued in 20032,

BeliGouh will rack the potal LSR volume for ¢ach CLEC for each quarter. At the end of that
Tlime peniod, a Percent Elestronic LSR calenlation will be made for that quartzr hased on the LSR
dada tracked in the LCSC. Ifthis petcentage exceeds the tcshold volume, all of that CLECS®
future manual LSRs will be billed a; the mechanized LR mte. To allow time for obtaining and
anakyzitg the data and opdatmng the billing systern, this billing change will take plact oo the first
day af the serond month following the end of the quarter (2.5, May 1 for 1Q, Aug 1 for 207, eic.),
There will be no adjustments to the amount billed for previously billed LSRa,

Version3000; | 0/20/99
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EXCLUSIONS AND EIMITATIONS
ON SERVICES AVAILARLE FOR RESALF
AL FL Ga KY LA
Type of Service  [Resale [DHscount? | Resale” [Disconnt [Fesle |Discounl [Resale [Discount [Reale Trecaun:
T T i i ? 1 T +
t. [Grandfathered Seovices Yes Yes Yoz =g Yes Yes Yes Yo Yes Y
ml:ltl: ]_] :
L. [Cuntrect Service Yeg Yes Yes Yes | Yes Yes Yes Wes ! Yes . Yes
Artangements
3. [Promations - = W} Y¥es Yes Yes Yea es s Yes e Yes Vs
DraysiBine 2)
4_ \Promotions - <90 Days | Yes Mg Ve ™o Yes o Na Mo Yes Mo
(Mote 2)
5. |Lifedine/Link Up Yes Yea Yes Yea Yes Yes  INvled | Noted | Yes Yag
Services
4. |[PL1/ESI] Services Tes | Yes Tes Yoz | Yez | Ten Yes | Yez | Mo o
7. [W1L Services Yes Yes Yes Yes Yes Yes Nor No No Mo
B [AdWatch™ Sve (See Yes No Y es Mo Yes Mo Yes Mo Yaz Mo
Mots &)
9. [MemorviZail™ Service Yes Na Yes Ko Yez No Yes No Teg Mo
10, Mlobile Services Yes Ma Ve Mo Yesg Mo Yes No Yes Mo
17 ]Federal Subscriber Line | Yes No Ves No | Yes No | Yes § Do | Yes | W@
Charges
12.[Non-Recurting Charges | Yes Yes Tt Yes Yes Tes Yes Yes Yes Y es
13.[Erd User Lme Chatge - | Yes Mo Tes Mo Yed No Yas Mo Yes Mo
Number Porahility
i4.|Public Telephone Access | Yes | Tes Yer | Yes | Yes | Yez | Yes | Yeés | ves | Ves
BService (FTAS) i

VYerston3Q9: 10/25/99
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Exhibit B
. Page 2 i 2
Ms NC i a&C Th ]
Type of Service Resale THscoun? | Resale’ |Lriscounl Resale |Discount |Resale” |Diseoun
? ' 7 7 ¥ 17
'L [Grandfathered Services es Yes | Wos T es Yes Yes Yes Yes
{Maee 1)
2. |Comract Service Y5 ey %og Yes Yes Yes Yes Yes
ATmRNECMCRLS
3. (Promations - > X1 Yeg Yes Yes Yex Yes Yeu Yes | moteld
Payalxote 2) :
4. [Promotions - <90 Days | Yes M ¥es Na Ve wa M Mo
iMore 2%
5 |Lifeline/Link Up ¥es Yes Wes ¢ Yes Ve Yoy Yes Yes
Lamnices
& '] ['E911 Services Yes Hes Yes Tes Yes TEs g Y
(7. [N1] Services Yas Yes wo Foae Ma M Y ag &5
A |AadWatch™ Sve |Seabnez | Tes Mo Yex [ Yea Mo Wea ! Mo
£
9, |MemoryCaki™ Service Yeu No Yes Ho Yes o Yes Ma
19, [Mobils Services T Yes Mo Y& Mo Yrx Np Yes MNa
11 |Federa]l Subscriber Line | Yes M Tas Mo Y ek By Yes Nao
Charges
L1 [Nar-Recurring Charpes | Yes Yoy Tas e Wes Yes Yes sl
| 3. |Ead Uzer Line Charge - | Yes No Yeq Mo Yes Mo Tex Mo
Number Partabaliey ;
14 Public Telephone Access | Yes | Yes Yes ¥es Yes No Yes Tes
Service [FTAS)

Applicable Notes:
l. Grandfathered services can be rmsold omly to existing subsenbers of the prandfathered service,
2. Where evailable for vesale, promotions will be made availablc anly 10 end users wha would have gualified for the
promotion bad ot bean pravided by BellSoath directly.
3. In Tennesses, lang-torm prometions {offered for more than ninety {90) daya) may be obtzined o one of the following
Tates:
(2 the stated taciff mte, less te wholesale discount,
(&) the promotional rte (the promotional rate offered by BellSouth will rot be discounted funther by the wholesals
discount rated
4, Lifeline/Link Up scrvices may be offered oaly to those subscrbers whe meet the criteria that BellSouth cutrently
applies o subseribers of these servicas ag set Forth m Sections A% and A4 of the BellSouth General Subscriber Services
Tatiff.
%. Some of BellSouth's local exchangs and tall telecommunications services are not avaitahle in certain centrzl offices and
Bresis
&. AdWaleh™ Service is tariffed as BellSouth™ ATN Virtval Mumber Call Detall Service.

Version 3991029948 DS Lemg Distanae. bnc.
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EXHIBIT C
LINE INFORMATION DATA BASE (LIDE)
STORAGE AGREEMENT

L. SCOFPE

A.  This Agreement sets frth fhe terms and ¢onditions pursiant 10 which BellSouth serees to
store i its LIDB certam mformation at the request of [DS Long Distanee and pursuant to
which BellSputh, its LIDB customers and DS Long Distanee shall have access to such
informetion, IDS Long Distanee understands that BellSouth provides ageess to
informution in its LIDA o various telecommunications service providers pursuant to
applicable taritfs and agrees that information stored at the request of IDS Long Bistanee,
pursuant to this Agreement, shall be available o those telecomtannications service
providers, The terms and conditions contained in the attached Addendom(s) are haeby
miade 3 part of this Agreement as if fully ingorporated herein.

B, LIDB is accessed for the following purposes:
1. Billed Number Screening
2. Calling Card Validation
3. Fraud Control

C. BellSouth will provida seven days per week, 24-hours per day, frawd monitoring on
Calling Cards. bill-ro-third and collect calls made to numbers in BellSouth's LIDE,
provided that such information is inejudad in the LIDB query, BellSouth will establish
fraud alert thresholdz and will notify IDE Long Distanes of fraud alerts so that IDS Long
Distance may take action it deems appropriate. DS Long Distance understands and
agrees BellSonth will administer all data stozed in the LIDB, ineluding the data provided
by IDE Long Distance pursuant 1 this Agreemnent, in the same manner a5 BellSouth's
data for BellSouth's g wser ¢ustomers. BellSouh shell not be responsible o IDS Long
Distance for any lost ievenue which may resulr from BellSouth's administrarion of the
LIDB pursusmt to its estzblished practices and procedures as they exist and as they may
be changed by BellSouth in its sole discretion from time to tdme.

1D3 Long Distance understands that BellSouth currently has m effect numeroars billing
and collection agreements with various interexchenge eamiers and billing clearing
houses. ID% Long Distance further vaderstands that thase billing and cotlection
customars of BellSouth guery BellSouth's LIDE to determine whether to accept various
billing options from ¢nd wsers, Additienally, IDS Long Distance understands that
presentfy BellSouth has no methoed to differéntiate between BellSouth’s own billing and
line data in the LIDB and such data which it includes in the LTDB on DS Long
Distatwa’s behatf pursuamt to this Agreement. Therefore, unti] such time as BellSouth
cat and does moplement in iis LIDEB and its supporting svstems the means to differeniate
IDS Long Dristance’s data from BellSouth’s data and the Parties to this Agreement
axegute appropriate amendmenis hereto, the following terms and conditiona shail apply:

Version 309 1 0/2948 TS Lang Bimpees, dne.
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EXHIBITC
ID5 Long Dristance agrees that it will sccept responsibility for telecommunicarions
services billed by BellSouth for its billing and collection customers far LDS Long
Distance’s end vser accounts which are resident in LIDE puriuent to this Agresment
DS Long Distunee authorizes BeflSouth to place such charges on IDS Lovg Distances
bill ftom BellSouth and agrees that it shall pay afl such charges, Charges for which IDS
Long Distance hereby tekes respansibility includs, but are not limited o, collect and third
number calls.

Charges for such services shafl appear on 2 separate BellSouth bill page ifentified with
the name of the entity for which BellSouth iz hilfing the charge.

103 Long Distance shall have the responsibifity to render a billing statement te its end
vsers for these charges, but {IDE Long Distance’s obligation to pay BellSouth for the
charges billed shall be independint of whetber IDS Long Distance is abic ar not to coflect
frora IS Leng Distance™s end users.

BellSowth shall not become jnvelved in ary disputes between ID% Lopg Distance and the
entifies for which BellSouth performs billing and collection. BellSouth will nat issue
adiustments for charges billad on behalf of an entity to DS Long Distance, [t shall be the
responzibility of IDS Long Distance and the other entity to nepodate and arrange for By
appropriate adjustments,

TERM

This Agreement will be effective as of » B will eontinug in effeel for ane vear,
and thereatier may be continued uniil wrminated by either Pany upon thirty {30} days written
notice (o the oiber Party.

FEES FOR SERYICE AND TAXES

105 Long Distance will not be charged & fee for storage services provided by BellSouth to T
Long Distance, as deseribed in Section I of this Agreement,

Siales, use and a]] other taoves fexcluding taxes oo BellSouth's income) determined by RellSouth
or aty kting anthority to be dueto any federal, sate or lecal taxing furisdiction with respert 1o
the provision of the service s fortk berrin will be paid by IS Long Distance. 1DS Long
Distance shall have the right to bave BellSouth contest with the imposing jurisdiction, at 1DS
Lomg Distance’s expense, any such taxcs that 108 Long Distence desms are improperly levied.

INDEMNIFTCATION

To the extent not prohibited by Jow, each Party will indemnify the other and hold the
other harmless againat any loss, cost, claim, injury, or liability Telatng te or arising out of
negligence or willfil tisconduct by the indswnifyiog Party or ity agents of contractors in
connection with the indemmnifying Panty's provision of scrvices, provided, however, that
any indemmity for any loss, cost, ¢laim, injury or liability arising out of or relating to

?mhﬂl&ﬁ:mﬂ&?? 1BE Lang Dicopezr, 1n
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EXHEBITC
RITOTS OF OTOISEIONS in the provision of services under this Agreement shall be limited as
otherwise specified in this Agreement. The indemni Fying Party under this Section agrees
to defend amy suit bronght against the ather Party for any such loss, comt, claim, injury ar
liability. The indemnified Party agrees to notify the other Parcy prompity, in writing, of
any written ¢laims, lawsaics, ¢r demands for which the other Pasty i responsible under
this Sectton and 10 coDperale in every reasonable way to facilitate defense or setflement
of claims. The indemnifyving Party shall nut be liable under this Section for settlement by
the indernnified Party of any ¢laim, lawsuit, or demand unfess the defense of the claim,
lwwsuit. or demand has been tendered to it in wnting and the indemnifving Party has
unreasonab |y failed to assume such defense,

LIMITATMIN OF LIABILITY

Meither Party £hall be Liahle to the other Party for any lost profits or revenues ot for any indicect,
incidental vt consequential damages incurred by the other Party atising from this Agreetent or
ihe services performed 0T ot pertormed kereunder, regardiess of the cawse of such loss or
damame.

MISCELLANEQLS

It iz understood and agreed to by the Parties that BellSouth may provide similar services
to other companies.

All tertns, cemditions and apemtions under this Agreement shall be perfonmed in accomtunce with,
and subject to, all applicabls local, state or federal lepal and regulatory tariffs, rulings, and other
1equirements of the fedemal courts, the U, &, Departmenr of Tustice and state and faderal
resrularary agencies. Naothing in ihiz Apreement shall be corstrued o cauze sither Party to wiolate
any such legal or regulatory requirement and either Party’s obligation o petfort ahall be subject
t> all snch requirements,

IDE Long Duxtance agrees to submit 1o BeliSouth all advenising, sales promotion, pross teleases,
md vther publicity matters relating to this Agreament wherein BellSouth's cotpotate or wade
names, loges, bademarks or servics marks or those of BellSouth’s afftliated companiss are
mentioned or [angeage ffom which the conoectign of said names or trademerks therewith may be
inferced or implied; and I3 Long Distance further agreez nor mo publish or uze advertistog, sales
prometions, press releases, or publiery maters without BellSoulh s prior written approval.

This Agreement canstinnes the entire Agreement between 105 Long Distance and BelSouth
which supersedes all prior Agreements or GonLracts, oral or writter wepresentations, staements,
negriations, widerstandings, proposats and undertakings with respect to the zubject matter
hereot.

Except a9 gxprearly provided in this Agtesment 1F any pant of this Agreement is held or
construed te e invalid or unenforceable, the validity of any other Section of this Agreement shall
remain in full foree ang effect to the extent permissible ar appropriate in furtherawce of the mtent
of tas A présment.

Version 305 L2900 118 Laong Distancs, Ine.
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EXHIBIT C

F. Neither Party shall be held liable for any deiay oc failure in perfontancce of any part of this
Agrecment B0 any canse bevond it eootrof and withowt its fault o neghgence, sech as aces of
Crod, acts of civil or mifitary anthoricy, gOVETRIMENT tepuiabans, embargoes, epidemics, war,
terranst aces, rios, insarcections, fires, explosions, earthquakes, nuelear aecidens, Aoods, strikes,
power blackouts. valeaniz action, other major environmental disturbanges, uniusual by sevare
weather conditions, inabilicy o secure produets or seraces of other PETEONE Or trenspartation
facilities, or acts or omissions of transportation comman carmets,

(3, This Agreement shall be deemed to be a contect made under the Jaws of the Stags of Georgia,
and the construetion, interpratation and performance of this Agreement and all tranzactions
hereunder shall he genvemed by the demestic lewr of such State.

Version3e: 10i29/99 105 Lang Digaece, Ine.
Amorndmant Term Expeagon, Inikriependence, and 4. |



Attachmene [
fage 24
EXRHIBITC
RESALE ADDENDTM
TOLINE INFOEMATION DATA BASE (L1DB)
STORAGE AGREFMENT

This iz a Resale Addendum to the Line [nfommation Data Base Storuge Agreament daled
- 199 __ betwesn BellSouth Telecommunications, [nc.

(“BeliSowth™}. and iD'3 Long Distance (“IDS Long Distance™), effective the _ day of

95

GENERAL

This Addendum sets forth the terms and conditiens for DS Long Distance s provision of
billing number information to BellSouth for inclusion in BellSouth™s LIDE. BellSouth
will store in its 1 IDB the billing nuenber information provided by (33 Long Distange,
and BellSouth will provide responses to on-line, call-by-call queries 0 this information
for purposes specificd in Section LB, of the Agreement.

1L DEFINITIONS

A Hilling number - a number used by BellSouth for the purpose of identifying un
account lizbie for charges. Thiz aumber mav be a line or g special billing number.

B, Line number - a ten digit number assigned by BellSouth that identifies a telephone bing
associated with a resold local exchange serviee, or with a SPNP arrangement.

C. Special billing number - & ten digit number that ideatifies a billing acoount sstablished by
Bel1South in connection with & resold local exchangs service or with a SENP
aITAngcment.

B, Calling Ciand oumber - a biliing turnber plus PIN fiwnber assigned by BaliSouth,

E. PIN numbet - g four dipit security codée assigned by BellSouth which iz added to a
billing hurber to compose a fourteen digit calling card nomber.

F. Toll bitling exception indicator - agsocisted with 2 billing number to indicats that it is
congidered invalid for billing of ¢ollect calls or third number calls or botly, by the [DS
Long Distance.

Q. Billed Number Scretning - refers to the activity of determining whether a toll billing
exception indjcarr is present for a particular billing number,

H. Calling Card Validation - refers to the aciivity of determining wheather & particular calling
card number ex(ste a5 stated or otherwise provided by a caller.

Vearsion399: 102990 IT& 1omp Distomes, Ine.
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Bulling number informiation - informetion about billing number or Calling Card mumher
g5 ausigned by BellSouth and toll billing exception indicator provided to BeliSouth by the
IDS Long Distanee,

RESPONSIBILATIES OF PARTIES

BeliSouth will include billing nurnber information associated with resold exchange lines
or SFNP arvangements in its LADB. The IDS Long Distance will request any toll billing
axceptiong via the Local Service Reguest (LSR) form wsed o order resold exchange lines,
ot the SPWNF service request formn used to order SPNP wrengements.

Linder normal operating conditions, BeflSouth shall includa the billing nember
intformation in ite LIDAB upon eompletion of the service seder establishing either the
resobd local exchange service or the SPNT amangement. provided that BellBouth shall pot
be held responsible for any delay or failure in performance to the extent such delay or
failure is caused by circumstances or conditions beyvond BellSouth's reasonable contral,
BellSouth will store in tts LIDE an unhinited velume of the working (slephone pumbers
gasociated with either the reseid locel exchanee lines or the SPNP arrangements. For
resold local exchange lines or for SPINE arrargemeris, BellSowth will issue line-hased
calling cards only in the name of IDS Long Distance. BellSouth will not iszne line-baged
calling cards in the name of IDS Long Distance’s individual end users. n the event that
[[¥$ Long Distance wants to include calling card numbers assigned by the IDS Long
Dristance in the BellSouth LIDE, a separate agrectnant is reguired.

BellSouth will provide responses to on-line, caill-by-call queties b the stored information
for the specilic purposes listed in the next paragraph,

Belidputh is authoriged to use the billing nurnber mfnnn.atmn tey petform the following
fanctions for awhoerized vsers on an on-line basis:

Validate a 14 digit Calling Card number where the first 10 digire are a liae fumber or
special billing nurtiber assigned by BellSouth, and where the last four digits {PTN) are a
soonrity code assigned by BellSouth.

Detetmine whether the 1D Long Distance has identified the billmg number a= one which
shoutd not be billed for cellect or third humber calls, or both.

Vergion3009.10,20/00 10 Long Dristmnee., Ine.
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RAD Hosting

RAD Hosting, Calling Card and Third Number Settlement System (CATS) apd Nen-
Incercompany Settlement Svstern (NICS} services provided to (D3 Long Distance by
EellSouth will be in accordance with the metheds and practices regularly adopred and
applied by BellSouth to its own operations during the term of this Agreement, including
such revisions as may be made from time to time by BellSouth,

TDE Long Distance shall furnish all relevant information required by BellSouth for the
provision of RAC Hosting, CATS and KTCE.

Applicable compensation amounts will be billed by BellSouwth to IDE Long Distance on &
monthly basis in arrears, Amounts doe from one Pary to the other (excluding
adjustments} are payabic within thirty {30} days of receipt of the bilking staternent

D% Long Distance st have its own unique FAD ¢code. Requests for eslabiishment of
RAO status where BellSouth i1z the selected Centralized Message Distribution System
({CMDS) interizcing host, require werittén notification from IDS Long Disiance 10 the
BcllSouth RAO Hosting coordinator at least eighr (B} weeks prior to the proposed
effective date. The proposed effective date will be mutually agreed upon between the
Farties with congideration given to time negessary for the completion of required
Telwerdia (Formerly DellCare) functions. BellSouth will request the assipnment of an
RAOQ code from its connecting contractor, cumrentty Teleordia (formerly BellCors), on
behalf of IDS Lang Drstance and will coordinate all aggociated conversion activifias.

BellSouth will receive messages fiom [DS Long Distance that are to be processed by
BellSouth, another LEC or CLEC in the Bell3oith regina or 8 LEC cutside the Ba]|1South
Tegion.

BellSouth will perform invoice saqueace ¢hecking, standard EMIT format oditing, and
balanciog of message data with the EMI treiler record connts on all data received from
I}3 Long Distance.

All data received from [DS Long Distance that i to be procassed or billed by another
LEC or CLEC within the BellSouth region will be distributed to that LEC or CLEC in
aceordance with the agreement{=) which mav be in effect between BellSouth and the
involved LEC or CLEC.

All data received from IDS Long Distance that is to be placed on the CMDE network for
distribution cmside the BellSowh regon wall be handled n accordance with the
agreement(s) which may be in ¢ffcet berween BellSouth and ils connecting conractor
{currently Telcordia (formerly BetliCors)).

Version W9%-1 oo 10 Long Dislanss, Tox.
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EXHIEITD

BellBouth will receive messages from the CMDS network that are destined to be

processed By DS Long Distance and will forward them to iDS Long Distance on a daily
hases,

Transmission of message dat berween BellSouth and EDS Long Distance will be via
CONNECT Direct,

All messages and related data exchanged berween BellSouth and 1DS Long Distance will
be fonmatted i acrordance with accepted indusiry standards for EMI formarted records
and packed between appropriste EMI header and railer records, elso in accotdance with
accepted industry standards.

I35 Long Ihatance will ensure that the recorded messape detail necessary oo recteans
files provided to BellSouth will be maintained for back-up purposes for a period of threc
(31 calendar manths beyond the related message dates,

3hould 1t become necessary for D3 Long Distance 10 send daga 10 BellSouth more than
sinty {60y days past the message datefs). IDS Long Dstange wiil notify BeliSouth in
advance of the ansimussion of the data.  H there wil) be impacts ounside the BellSmnh
region, Beil3outh will work with its connecting contractor and IDS Long Dislance to
notify all affected Parties,

In the event that datn ty be exchangsd between the two Parties should become lost oe
destroyed, both Parties wilf work together to determine the source of the problem. Once
the cause of the problem has been jointly dercrmined and the responsible Party
(Bell3outh or IDS Long Distarca) identified and apreed to, the comipany resporsible for
creating the data (BellSouth or [DS Long Distance) will make ¢very effort to have the
sffected data restored and retransmitted. [f the data connot be retrieved, the responsible
Farty will be Hable to the other Party for any resulting lost revenne. Lost tevemse may be
2 combination of revernes that could not be billed o the and nsars and associzted sccess
revenues.  Both Parties will work together to estimate e revonue amount based upon
lustoricel data through a methed mumally agreed upon. The resutting estimated revenue
loss will be paid by the vesponsible Party 1o the other Party withim three (3] calendar
manths of the date of problem resolution, or ss mutally agreed upon by the Parties,

Should an error be detected by the EMI format edits performed by BellSowh on data
received from DS Long Distance, the entire pack containing the affected data will not be
processed by BeliSouth. BellSouth will potify 1035 Long Distanee of the error condition.
ID& Long Distance will correct the error(s} atd will resend the cntire pack to BellSouth
for processing. In the event that an out-of-sequence conditon oceurs on subsequent
packs, I3 Long Distance will resend these packs to BellSouth after the pack containing
the error has been successfully reprocessed by Bell South.

Vemiond00w: 12000 (L% Lo Distanee. Ing.
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EXHIBIT D

In asseciation with message distribution servige, BellSewth will provide 1DS Long

Distance with 2esociated intercompany seftlements reports (CATS apd NICS) as
appropriate,

En 1o case shall cither Party be liable to the cther for any direct or consequential dfamages
incurred 25 a result of the obligations set out in this agreemen:,

BAQ Compensation

Rates for message distribution service provided by BellSouth for 1DS Long Distance are
as set forth in EXhibit A to this Attachmenl,

Rates for data transmizsion associated with message distibution serviee are as s2t forth in
Exhivit A to this attachment .

Data circuits (private line ot diai-up) will be requirtd between BellSouth and IDS Long
Distance for the purpose of data transmission, Where a dedicated line is required, IDS
Lang Distance will be responsible for erdening the circuit, overseeing its installadon and
coondinating the installation with BellSowh. IDS Long Distance wil] also be responsible
tor any charges associated with this line. Equipment requited on the BellSonth end to
attach the ling b the mainframe computer and ip ransmit successfully ongoing will be
negolialed on 2 case by case bagis, Where a dial-up facifity is required, dial cireuits wi]
be installed in the BellSouth datz center by BellSouth and the associsted charges assessed
to IDS Long Distance, Additionally, all message toll charges essociated with the was of
the dial civenit by IDS Long Distance will be the responsibility of IS Long Distance.
Associated cquipment on the Bell3outh end, including a modem, will be negotiated on 2
¢ase by case basis between the Parties,

All equipment, mecluding modems and software, that is required on the DS Long
Distance cnd for the purpose of data transmission will be the responsibility of ID% Lang
Distance.

Intercnggaug Lottlemeantg Measeages

This Section addresses the settlernent of revenues associated with twaffic criginated trom
or billed by IDS Long Distance as a facilivies baged provider of local ¢xchange
telecommunicarions services putside the BellSouth region, Only traffic that originates in
one Bell operating territory and bills in ancther Bell opermting termitory js included,
Traffi that originates and bills within the same Bel! operating termitory wiil be settled on
a local basis betwesn IDS Loog Distance and the involved companyfies), unless that

eompany is participating in N1CS.

Hoth wwefhic that originates outgsids the BeilSouth regiom by IDS Long Distince and s
bifled within the BellSpuh region, and traffic that originates within the BellSouth region
and is billed cutside the BellSouth region by DS Lang Distance, is covered by this

Veargion 3090 029040 IPS Long Distarre, Inc,
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Agregment (CATE). Also coverad is traffic that cither s originated by ot hilled by 1DS

Long Distance, invelves a company other than IDS Long Distanee, qualifias for inclusion

in the CATS settlement, and is not originated or billed within the BellSouth tegion
(WIS,

Onee IDS Long Distance is operpting within the BellSouwth termtory, rovenues associated
with calls ariginated and billed within the BellSouth region will be settled via Telcordia
{ formetly BellCore} s, its successor or assign, NICS system.

BetlSourth will receive the monthly NICS reports from Teloordia (formerhy BellCore), its
Successar or aseign, on behalf of 1DS Long Distanse, BeflSouth will distribute copies of”
these reports to (DS Long Distance on a monthly basis.

BeliSouth will receive the monthly Calliing Card and Third Number Senlement System
(CATS) reports from Telcordia (formerly BellCore), its successar or assign, on behalf of
[D¥% Long Distatee.  BellSouth will disoibute copies of these reports to IDS Long
Diistance on a rnonthly basis.

BellSouth will collect the revenus eamned by 135 Long Distance from the Bell operating
company in whose territory the meseages are billed {CATSY), i¢ss a per message billing
and cotlection fee of frve conts ($0.05), on behalf of |8 Long Distance. BellSouth will
remit the revenue billed by IDFS Long Dhistanoe w the Bell operating company in whose
erritery the messages ariginaged, 1ess a4 per message billing and collection fee of five
corits (30.05), on behaif on IDS Long Distance. These two amgunts will be netted
together by BellSouth and the resuhimg charge or credit issued to IDS Long Disance via
a monthly Carrier Access Billing Svstem (CABS) miscellaneous bill,

BellSouth will collect the revenne earned by [DE Long Distance within the BellSouth
territory from another CLEC also within the BellSouth territory (NICE) where the
mesgages are hilled, less a per message billing and collection fes of five cents (50.05), on
behall of IDS Long Distance.  BellSouth wiil remit the revenue billed by IDS Long
Disgtance within the BellSouth repion to the CLEC also within the BellSoumth region,
where the messages oniginated, less 2 per meszage hilling and collection fee of five conts
{$0.05). These two amounts will be petied together by BellSouth and the resulting charges
or credit issued 10 IDS Long Distance via a monthly Carrier Access Billing System
(CABE) miscellaneous bill,

EallSauth ¢nd IS Long Distance agree that moenthly neited amounts of less than Gifty
dollars ($50.00) will not be sertled

Versian I099-1 00109 [C8 Lamg Distence, Ing.

Amatmaeie: Term Exberorica, nberdependence, and a0, |



Atachment |

Page a0
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Crptional Daily LUsage File

l. Lipan written request feom IDS Long Distance, Bel|South will provide the Optional Daily
Usage File {ODUF) zervice to IDE Long Distance pursuant to the terms and conditions
et torth in this section.

1. IDS Long Distance shall fumish alt relevant intormation reguired by BellSauth for the
provigion of the Optional Daily Usage File,

L The Optional Daily Usage Fead will contain billable messages that were camied over the
BellSonth Network and processed in the BellSouth Billing Systern, but billed to 2 1D8
Ling Distance customer.

Charger for delivery of the Optional Daily Usage File will appear on IDS Long
Diztances’ monthly bills. The charges are as sct forth in Exhibit A to this Anachment.

4. The Optional Daily Lsage Peed will coniain both rated and usrated messages. Al
messages will be in the standard Adlistee for Telecommunications Industry Solutions
{ATIS) EMI record fommat.

5. Messages that ervor in 108 Long Distance’s billing systern will be the responsibility of
IDS Long Distance. If, however, IDS Long Distance shouid encounter sipnificant
volumes of errored messages that prevent processing by TDS Long Distance within io
systems, BellSouth will work with the o determine the source of the errory and the
appropriate resolution,

B The following specifications shall dpply to the Optional Daily Usage Feed

6.1 Usage To Be Transmitted

6.1.1 The follpwing messzzes recorded by Bell3outh will be transmitted to IDS Long Distange:

- Meszage recording [ per use/per activation type services fexamples: Three Way
Calling, Verify, Interrupt, Call Return, ETC.)

- Meazured biliable Local

- Directory Assistance messagss

- Intral ATA Toll

- WATS & B0 Service

- N1l

- Information Service Provider Messages
. Operator Services Messages

Verslon3(H49: 10/22/00 IDE Leng Dristarcs, ing
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EXHIBITE
- Operatar Services Message Attempted Calls (UNE only)

Credit'Canee] Records

s Usage for Voice Meil Messape Servics

Rated Incollects (originated in BellSouth and fom othet companics) cen also be on
Opdonal Daily Usage File. Rated Imcollects will be intommingied with BellSouth
recorded rated and uneated usage, Rated Ineollects will oot be packed separarely,

BellSouth will perform duplicate record checks on records processed to Oprional Dialy
Usage File. Any duplicate messages detected will e deleted znd not sent to IDS Long
Distanee.

In the event thar IDS Long Distance detects a duplicats on Optional Daily Usage File
they receive from BellSouth, DS Long Distance will drop the dupticals message (IDS
Long Divtance will not reqmn the duplicare b0 BellSouih).

Physical File Characteristics

The Optionat Daily Usage File will be distributed to IDS Long Distance via an agreed
medium with CONNECT:Direct being the prefetred transport method.  The Daily Usape
Fesd wilt be a varable block formar (2476) with an LRECL of 2472, The data on the
Daily Ulsage Feed will be in a noncompected EMI format (175 byie format plus
modules). It will be created on & daily basis (Monday shrough Friday except holidays).
Details such as detaset nne and delivery schednle will be addressed duting neeotiations
of the distribition medium,  There will be 2 maximum of one dataser per workday per
OCN,

Datz circnits {privale ling or dial-up) may be required betwveen BellSouth and IDS Long
Distance for the purpese of data transmimion. Whare a dedicated line is required, IE¥S
Long Distanee will be responsible for ordesing the circuit, overseeing it installation and
cpordinating the instaliation with BellSowth. ID3 Leng Distance will also be responsible
for any charges associafed with this line. Equipment required on the BeilSouth end to
attach the ling to the mamirame computer and 10 transmit successfully ongoing will be
negolisted on a case by case basis. Where a dial-up facility is required, dial circoits will
he: installed in the BellSouth data center by BellSouth and the assoviated charges assessed
1o IDS Long Digtance. Additonally, all message toll charges associated with the use of
the dial circuit by IDE Long Distance will be the responsibility of [DS Long. Distance.
Associated equipment oo the BellSouth end, including a modem, will be negotiated on a
case by ¢asc basis between the parties.  All equipment, including modams and software,
that 15 required on IDE Long Distance end for the purpose of data transtnission will be the
responsibility of [DS Long Distance.

Version3099:10/28/99 '8 Lang Destance, Inc.
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Packing Specificarions

A, pack will contain a minirum of ore messsge record or 2 maximum of 99,998 messaga
records plus a pack header record and 2 pack trajler record. Ome rransmission can contain
a maximum of 9% packs and a minimum of ¢he pack.

The OCN, From RAQ, and Invaice NMumber will control the invoics sequencing. The
From RAO will be used to identify to 105 Long Distance which BellSouth RAD that is
sending the message. BellSouth and DS Long Distance will use the invoice sequencing
1 control data exchange. BeilSouth will be notified of sequence failures identified by
[D& Long Distance and resend the data as appropriate.

THE DATA WILL BE PACKED USING ATIS EMI RECORDE.
Pack REjEGT.‘i.-Dn

IDS Long Distance will notify BellSouth within one business day of rejected packs (via
the mumally agreed medium). FPacks could be rejected because of pack scquencing
discrepancies or a ¢nfical edit fallure on the Pack Header or Pack Trailer records (ie. our-
of-balance copdition on prand totals, invalid data populated). Standard ATIS EMI Error
Codes wil] be used. 1DS Long Distance wiil not be required to retumn the acmal rejested
data to BellSowth.  Rejected packs will be corrected and retransmirted to [DS Long
Distance by BellSouth.

Caontm] Data

D& Long Distance will send one confirmarion record per pack mat is received from
BellSowth. Thiz confirmation record will indicate IDS Long Distance received the pack
aul the acceptance or rejection of the pack, Pack Stams Codefs) will be populased using
standard ATIS EMI error codes for packs that were rejested by [DS Long Distance for
reasons staked in fhe above section.

Teating

Lipon request from IDS Long Distancs, PellSouth shall send iost files w0 DS Long
Distance for the Optionzl Daily Usage File. The partics agree to review and discuss the
file's contemt and/or format. For testing of wiage resulte, BellSouth shall request that 1DS
Long Distence set up a profuction (LIVE) file. The live &5t mav consist of [DE Long
Distance’s empilovees making test calls for the types of services 1D% Lopg Dristance
requests on the Optional Daily Usage Fite. These test calle are Jogged by [DS Long
Dristance, and the loge wre provided to BellSouth. These logs will be nged to verify the
files. Testing will be coropleted within 30 calindar days from the datz oo which the
initial test file was sent.

Versign308%; 10,25/99 I Long Dickanee, bng.
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Enhanted Optional Daily Usage File

Upon written request from DS Loog Distance, BellSouth wil] provide the Enhanced
Optionel Daily Usage File (EGDUTF) service to [DS Long Distance pursuant to the terms
and cenditions set forth in this section BODUT will only ke scar w existing ODUF
subscribers who request the EGDUF oplion.

3. The (DS Long Distance skail farnish 2] relevant information vequired by BellSouth for
the provision of the Enhenced Optional Dradfy Lieage File.

3 The Enhanced Optional Daily Usage File (EODLUF) will provide wszpe data fivr local
zalls orginating from resodd Flat Rate Businesy wnd Residential Linse.

4, Charges for delivery of the Ephanced Optional Daily Usage File will sppear on  IDS
Long Dostances’ monthly balls. The charges are as set fonth in Exhibit A to this
Attachment.

5. All messages will be in the standard Alliance for Telerommunications Industry Solutis
(ATIS) EMI record format.

b. Messages that error in the billing systerz of [D3 Long Distance will be the responsibilicy
of B8 Long Distance. If, however, IDS Lonp Distance should encounter significant
volumes of errored meszages that prevent processing by DS Long Distance within its
cyatems, BeliSouth will work with IDS Long Distance to determine the source of the
¢trurs and the appropriate resolution.

T The following specifications shafl apply to the Opdanal Daily Usage Feed.

Tl Usage To Be Transmitted

7.1.1  The following messages recorded by BellSouth will be tranzmitted 1o IDS Long Distance:
Customer usage data for flat rated iocal call originating from DS Long Distance's end
user lines {1FB or 1FR). The EQODUF record for flat rate imgssages will inciyde:

Date of Cafl

Frowm Number

To Number

Comect Tone

Conversation Time

Method of Recording

From RAD

Rate Class

Mesgape Type

Billing Indicators
Yersion3000: [(W29/99 D% Long Ciunace, |,
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Bill to Number

BeltSouth witl perform duplicate record checks on EQDUF records processed 1o Optional
Daily Usage Fiie, Any duplicate messages detected will be defered and not sem to IDS
Long Pistance.

[o the ¢vent that IDS Long Distance detects ¢ duplicate on Enhatced Optional Daily
Usage File they receive from BellSouth, DS Long Distance will drop the duplicate
message (1D3 Long Distance will not retum the duplica to BeliSoud).

Phyzical File Characteristics

The Enhatced Optional Daily Usage Feed will be digtributed to DS Long Distange gver
their existing Optional Daily Usape File {QDUFY feed. The EDDUF messages will be
intermingled among IDS Long Distance”s Optional Daily Usage File (ODWF) messages.
The EODUF wilt be a variable block format (2476} with en LRECL of 2472, The dara
on the EGDUF will be in 4 non-compacted EMI formar (175 byte formar plus modules),
Tt will be ¢reated on a daily basis (Monday through Friday cxcept holidays).

Drata circuits (privae line or dial-up} may bo required between BellSouth and 105 Long
Distance for the purpose of data transmisaios. Where a dedicated line iz required, IDS
Long Digtance will be responsible for ordering the cittull, overseeing its instal |ation and
roordinating the mstallation with BellSounth. [ Long Distance will also be responsibic
for any charges associated with this line, Equipment required on the BeltSouth end o
attach the line to the mainframe computer and to transmit suceegyfully ongoing will be
negatiated on a cage by cage basis. Where a dial-up facility is required, dial circuits will
ber instatled in the Bell3outh data cemter by BellSouth apd the associated charpes assessed
tix TD3 Long Dristance. Additionzlly, all message toll charges associated with the use of
the dial circuit by IDS Long Distance will be the responsibility of IDS Long Digtance,
Associated equipment on the BellSouth ¢nd, wncluding a modem, will be negotiated on a
case by case basis between the partics, All equipment, incleding moderms and software,
that 15 tequirtd oo IDS Loog Distence's end for the purpose of data ranemiszsion will be
the responzihility of IDS Long Distance:

Packing Speeificatons
A pack will contain & minimum of ons roossege record or 2 maximum of 99,399 message

rec:anis plus a pack header record and a pack trailer record. One transmission can contain
2 maxitiun of 99 packs md a minimum of one pack.

The Operating C-umpan}r Mumber {OCN}, Froto Reveous Accounting Office {R.AD} ancl
Invoice Mumber will contral the invoice sequencing. The From BAQ will be psed to
identify to ID'S Long Distance which BeliSouth RAG that is sending the message.
BellSouth and ID3 Long Distance will uze the invoice sequensiog to contrel data
exchange, BellSouth will be notified of sequence failurcs idemtiffed by IDS Long
Distance and resend the data as appropriate.

THE DATA WILL BE PACKED USING ATIS EMI RECORDS.
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CALLING NAME DELIVERY {CNAM) DATARBASE SERVICES

DEFINETIONS
For the pumose of this Attachmment, the following tenms shall be defined as:

CALLING NAME DELIVERY DATABASE SERVICE (CHAM) - The abilitr to
ssgoctate a wame with the calling party number, allowing the end ueer subseriber (o
whith 2 ¢all is being temminated) (0 view the calling purty's name before the call is
answered. This setvice also provides IDS Eong Distance the upportunity o load and
shore its subserber names in the BellSouth CNAM 5CPs.

CALLING PARTY WUMBER {CFN) - The number of the cailing party that is deliversd
tr the teTmenating switch Lsing common channel signaling systemn 7 (CCS 73 technology,
and that is containged in the Initial Address Messape {LAM) portion of the CCST call
setup.

COMMON CHANNEL SIGNALING S¥YSTEM 7 {CCS7) - A nerwork signuling

technelogy in which all signalmg information hetween owo Of more nodes is tranatitted
over high-spead daty links, rather than over voiee circrits.

SERVICE CONTROL POINTs (8CPs) - The real-time data bese systems that contain the
names to be provided in responss to gueries received from CAM SSPs,

SERVICE MANAGEMENT SYSTEM (SAS) - The main opetations support Systen of
CWAM DATABASE SERVICE, UNAM records are loaded mio the 85, which 1o tuen
dovwnloads into the CMNAM SCP.

SERVICE SWITCHING POINTS (S8Ps5) - Features of computerized switches in the
telephone network that determine that a teominating line has aubscribed to CNAM
service, and then comanwnicats with CHAM SCPs in order to provide the mame
associated with the calling party number.

SUBSYSTEM NUMBER (8SN) - The address uged in the Signaling Connection Control
Part (SCCF) tayer of the 5§57 protoco! to designate an application at an end signaling
point. A SSN for CNAM at the end office designates the CNAM application within the
end office. PeliSouth uses the CNAM SSN of 232.

ATTACHMENT

This Attschment contams the terms and conditions where BollSouth will provide to DS
Long Thgmnge access o the BellSouth CNAM SCP for query or record stovags purposes.

ID'S Long Distance shall submit 1 BeliSouth a notice of its intent to access and witize
BellSonh CNAM Database Services purspant to the terma and conditions of this
Attaciiment. Samd potice shall be in writing, no less than 60 days pror to IDS Long
Diztanet"s access 10 BellSouth™s CNAM Database Services and shall ba addressed to TDS
Long Thatance's Account Manager.

PEYSICAL CONNECTION AND COMPENSATION

BellSouth's provision of CNAM Datsbase Services to IDS Long Distance roguircs
interconnestion from IDS Long Distance to BellSouwth (HAM Service Control Points

Yersion3 99 102900 0% Lo EH e, Int.
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(3CPs). Such interconnecitons shali be established pursuani to Atmchiment 3 of this
Agreement. The appropriate charge for acoess to and nee of the BellSomth CNAM
. Dratabay service ghall be 23 set forth in this Attachenent.

32 Inordefio formulate a CNAM query 1o be sent to the BellSouth CNAM SCP, ID& Lonig
Pristanceshell provide i own CNAM SSFP, IDS Long Distance's CHAM S3Ps must he
compliant with TR-NWT-001188, "CLASS Caliing Narme Dedivery Generic
Regquircments”.

3.3 IfIDS Long Distance elects 10 access the BeflSouth CNAM SCF via a third party CCS7
transport provider, the thivd party CC8T provider ahall interconeect with the BellSouth
LCST network according to BellSouth's Commen Channel Signaling Interconnection
Guidelines and Teleordia (fommeriy BellCorel's CCS Network Interface Specification
docurnent. TR-TEV-000005. In addition, the third party provider shall establish CCS7
interconnection at the BeifSouth Local Sipnat Trensfer Points {LYTPs)} serving the
EellSouth CNAM 5CPs that IDS Long Distance desires to query.

34 Cuwt-Of-Region Customers. If the rustcmer queries the BeliSourh CNAM 5CP viaa
third party national 87 transport provider, the third party $87 provider shall interconnect
with the BellSouth CCET network according o BellSouth's Conmon Chamnei Signating
Interconnection Guidelines and Bellcors's T8 Network Interface Specification
document, TR-T3V-000305, In addition, the third paity provider shall establish 557 i
interconnection af ORe of hors of the BellSouth Gateway Sipnal Transfer Poinm (STPsL.
The payment of all costs associated with the transport of 887 signals vis a third party will
be established by mutal agreement of the parties and writing shall, by this reference
become an intepral part of (his Apreement.

4. CNAM RECORD INITIAL LOAD AND UPDATES

4.1  The mechanism to be usad by ID3 Loug Distance for initial CNAM record load andior
updates shail be determinest by mutual agreement  The initial load and all updates shall
be provided by (DS Long Distance in the B2lSouth specified formar angd shall contain
records for every working telephone numiber that can originate phone calls. It s the
responsibility of IS Long Distance to provide accurate information to RellSouth on a
current basis,
4.2 [Tpdates to the SMS shal! occw no less than once a wesk, reflect service gnder activity
affecting cither gﬂmm‘ telephires umber, aod involve only record additions, deletions )

S¥oRron

[TS: ek CHAM records providad for storage in the BallSouth CNAM SCP
shﬂhgﬁﬂlnhlc, on 4 SCF query bagis only, to all parties querying the BellSouth
N

4.3

i
W SCP. Further, CNAM sttvicc shall be provided by each perty consistent with

Verston 3006 10:29,59 : DS Lowg Distaoon, lec.
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