ORIGINAL

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Audit request related to
Flow Through of Switched Access
Rate Reductions

Audit Control No. 99-078-1-3

Docket No. UNDOCKETED

Filed: February 18, 2000

MCI WorldCom's Claim of Confidentiality
Pursuant to Section 364.183(1), Florida Statutes

MCI WorldCom, Inc. hereby gives notice that it claims certain documents

identified herein to be confidential. Therefor, to the extent that MCI WorldCom claims

that the information is confidential, the information is deemed confidential by operation

of law (Section 364.183(1), Florida Statutes). MCI WorldCom's claim of confidentiality

is based on the highly sensitive data included and the fact that some of the information is

customer billing information protected from public disclosure pursuant to Section 364.24,

Florida Statutes. Some of this information is highly sensitive and competitively valuable

trade secret information. Provisions of FPSC Rule 25-22.006, Florida Administrative

Code, to the contrary notwithstanding.

The following documents from Audit Report Control No. 99-078-1-3 are the

subject of this request:

BATES STAMPED PAGE NUMBER

17-18
20-23
35-42

46
48
52
54

BRIEF DESCRIPTION

Minutes of use

Minutes of use, revenue information
Minutes of use, revenue information,
customer account information

Minutes of use

Revenue information

Customer account information

Customer account information

DOCUMENT NUMBER-DATE

02246 FEBIBa

FPSC-RECORDS/REPORTING

DOCUMENT NUMBER-DATE

02244 FeB i8S

FPSC-RECORDS/REPCRTING



BATES STAMPED PAGE NUMBER

58
60
64-66
68-81

83-87
89
91-100
102-107
115

118

120
122-127
129

131

135-162

164-187
196
201- 250
252-253
255
259-273

289

BRIEF DESCRIPTION

Customer account information

Customer account information

Minutes of use, revenue-related information,
Minutes of use, revenue-related information,
and other highly sensitive competitively
information.

Minutes of use, revenue-related information
Revenue-related information

Minutes of use, revenue-related information
Revenue-related information, minutes of use
Minutes of use, revenue-related information
Competitively sensitive information
regarding usage

Revenue-related information

Minutes of use

Competitively sensitive usage information,
revenue related information

Competitively sensitive business
information related to business plans
Competitively  sensitive and valuable
information related to wusage, customer
account information

Customer account information

Highly sensitive business information
Customer account and revenue information
Customer account information

Customer account information

Customer account information, and highly
proprietary information including
information related to revenue

Information regarding revenue

MCI WorldCom's claim requires that the information be treated as confidential

while on file at the Florida Public Service Commission and further that the information

be returned as required by Section 364.183, Florida Statutes.



DATED, this 18th of February, 2000.

\GWM @l(/m Tnched /'7

Donna Canzano McNulty

MCI WorldCom, Inc.

325 John Knox Road, Suite 105
Tallahassee, FL 32303

(850) 422-1254



COMPANY: MCI WORLDCOM
TITLE: INDEX OF CONFIDENTIAL WORKPPERS
DATE: JANUARY 14, 2000
AUDITOR: RKY

NUMBER
WP NO. DESCRIPTION OF PAGES
1 REPORT 3B3s
5-3 Company response to Req 13. "4
10-3 Staff Request 3 2
10-10 Staff Request 10 2
10-11 Staff Request 11 2
10-12 Staff Request 12 2
10-13 Staff Request 13 2
10-14 Staff Request 14 8
45 Analysis of IXC Worksheets 7
45-1 July 1, 1998 IXC Worksheet 2
45-1/1 Impact of GTE Reduction 1
45-1/2 Impact of Sprint Reduction 1
45-1/3 Execunet Reduction 3
45-1/3-1 Execunet Minutes of Use 1
45-1/3-2 Estimated vs. Actual MOUs 3
45-1/3-2/1 Estimated vs. Actual MOUs 1
45-1/3-3 Company response to Requests 10 and 11 4
45-1/4 Vnet MOUs 1
45-1/5 Company analysis of all July , 1998 reductions 3
45-1/5-1 Vnet Blended Rate Calculation 1
45-1/5-1/1 Vnet Blended Rate Calculation 2
45-1/6 Vision MOUS 1
4A5-1/6-1 Vision MOUs 1
43-1(6-2 Vision MOUs 1
45177 Vision and Vnet MOUs 1
45-2 Oct 1, 1998 IXC Worksheet 2
45-2/1 Impact of GTE Reduction 1
45-2/2 Impact of Sprint Reduction 1
45-2/3 Execunet Reduction 4
45-2/4 Vnet MOUs 1
4-2/5 Company analysis of all Oct, 1998 reductions 3
45-2/6 Vision and Vnet MOUs 1
46 Tariff changes 6
46-1 Tariff changes 1
46-2 Calculation of Reductions 2
47-1 Company response to Requests 2 through 7 4
47-11 Company response to Requests 2 through 7 7
47-1/2 Company response to Requests 2 through 7 _ .2
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MCI WORLDCOM

COMPANY:
TITLE: INDEX OF CONFIDENTIAL WORKPPERS
DATE: - JANUARY 14, 2000
AUDITOR: RKY

NUMBER
WP NO. DESCRIPTION OF PAGES
47-113 Company response to Requests 2 through 7 3
47-1/4 Data base for Vnet and Vision MOUs 1
49 Estimated Annual Dollar Reduction 1
57 Sample of Exelcunet and Vnet 1
57-1 sum List of Execunet Accounts 1
57-1 List of Execunet Accounts 25
57-111 Execunet Sample 2
57-112 Customer Invoice 5
57-113 Customer Invoice 4
57-1/4 Customer Invoice 5
57-1/5 Customer Invoice 3
57-1/6 Customer Invoice 3
57-1/17 Partial responses to 13, 14, 10, 11 and 12 4
57-1/7-1 Lata Map Lookups : 2
57-1/7-2 Lata Map Lookups 2
57-1/7-3 Lata Map Lookups 5
57-1/7-4 Lata Map Lookups 3
57-2 sum Vnet Sample 1
57-2 List of Vnet Customers 50
57-2/1 Analysis of Vnet SAmple 4
8§7-2/2 Response to Request 12 2
57-2/2-1 Effective Dates of Billing 2
57-213 Responses re Vnet Sample 4
57-2/4 Response to Request 14 and info re Vnet 7
57-2/4-1 Company Rate Screen 1
57-214-2 Company Rate Screen 1
57-214-3 Company Rate Screen 1
57-2/4-4 Company Rate Screen 1
57-2/5 Special Contract Arrangements 5
57-2/6 Follow up to Request 14 3
57-4 Response to Req 1 2
57-5 Vnet Tariff Comparisons 1
57-5I1 Vnet Tariff Comparisons 4
57-5/2 Vnet % 1
57-6 Follow up to Request 14 2

0000G2



DT RN S FETTRES LN A W S

¥ B r
o 1 |a
L X le
D p|E
B B
13 R |2 *
' Diskotte Index Dicketio Index
| File Folders Maintained i District Office Disk # | FilsName 1§ Disk # | File Neme
)‘E F M)’. g‘!( jN : COST OF CAPITAL
l ' 31 |cosT or carrTAL
32 |equnry
! 33 lLona TERM DERT
34 | SHORT TERM DEBT
33 | cusTomex pePOSITS
36 | eFERRED TAXES
37 |TAx crEDITS
B |r 3
t 1a CURRENT FILES
N |o ] 3
D |B| ORIGINAL WORK PAPERS - FILE MAINTENANCE
g IN DIVISION AUDIT FINANCE CONTROL FILR
R |
NET OPERATING INCOME
’ PLANNING AND CONTROL.
= 40 |NET OPERATING INCOME
t uorr reror
N~ 41 |OPERATING REVENUES
2 [coMpANY FILING
)
s | MANAGEMENT REPRESENTATION LETTER
— 43 |oPERATING EXPENSES
\ . }mn'mvu:nuzouw
- “
3 lprannme ; o
><’W wTNFiow Theook  Wode Nk
'\ ) )unrrnoouu /—’ . v
7 |anaLYTICAL REVIEW . = Q N1 ﬁ )
C €1 YIDR o 4L
8 | REVIEW NOTES BOARD OF DIRECTORS/ 7 ) N
LIST OF DIRECTORS AND AFFILIATES
7 —
9 |REVIEW NOTES EXTERNAL/INTERNAL/FPSC AUDIT! « Ea.j’ W $ @JMW
10 )owummqum AND CONTROL 1.0 50 [ MATNTENANCE EXPENSES
X<
" }oummmummcomonm 5t | DEPRECIATION 1 AMORTIZATION EXPENSES
T
12 {TRIAL BALANCE 52
|13 | ADIUSTMENT  RECLASSIFICATION SUMMARY 33 | TAXES OTHER THAN INCOME
po Bl .
14 ammoummonunn 54 | INCOME TAXES
N
s5 | DEFERRED TAXES
RATE BASE ' T
=l 3 "
15 [RATE BASE { =K AN & ¢ e f)Q'J
. ’ L) .
16 |UTILITY PLANT ’ LI
| s i
17 {tanp 5
18 | PLANT HELD FOR FUTURE USE )
19 |consTRUCTION WORK IN PROCESS
OTHER INCOME
20 | CONTRIBUTIONS IN AID OF CONSTRUCTION
61 |OPERATING INCOME
2
: 61 | AULOWANCE FOR FUNDS USED DURING CONST.
72 | ACCUMULATED DEPRECIATION
. 63 | IncoME DEDUCTIONS
73 | ACCUMULATED AMORTIZATION OF CIAC
. 64 | Taxes
24 | WORKING CAPITAL
1]
23
(73
2
n
N 68 |INTERST CHARGES

3

7 |EXTRAORDINARY ITEMS

0000C3



FLORIDA PI‘JBLIC SERVICE COMMISSION

DIVISION OF AUDITING AND FINANCIAL ANALYSIS
BUREAU OF AUDITING

Miami District Office

MCI WORLDCOM
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JULY 1, 1998
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DIVISION OF AUDITING AND FINANCIAL ANALYSIS
AUDITOR’S REPORT

JANUARY 31, 2000

TO: FLORIDA PUBLIC SERVICE COMMISSION AND OTHER INTERESTED
PARTIES

We have applied the procedures described later in this report to audit the accompanying
Flow-Through Work Sheets dated July 1, 1998 and October 1, 1998 submitted by MCI
WorldCom. These Flow-Through Worksheets are in support of the company’s reduction to
customers because of reduced access charges from the Local Exchange Companies.

Both staff and company imposed scope limitations are detailed in the procedures section.

This is an internal accounting report prepared after performing a limited scope audit.
Accordingly, this report should not be relied upon for any purpose except to assist the
Commission staff in performance of their duties. Substantial additional work would have to be

performed to satisfy generally accepted auditing standards and produce audited financial
statements for public use.

CGo0Ce



SUMMARY OF SIGNIFICANT PROCEDURES

Our audit was performed by examining, on a test basis, certain transactions and account
balances which we believe are sufficient to base our opinion. Our examination did not entail a
complete review of all financial transactions of the company. Our more important audit
procedures are summarized below. 'The following definitions apply when used in this report.

Scanned - The documents or accounts were read quickly looking for obvious errors.

Compiled - The exhibit amounts were reconciled with the general ledger, and accounts were
scanned for error or inconsistency.

Reviewed - The exhibit amounts were reconciled with the general ledger. The general ledger

account balances were traced to subsidiary ledgers, and selective analytical review procedures
were applied.

Examined - The exhibit amounts were reconciled with the general ledger. The general ledger
account balances were traced to subsidiary ledgers. Selective analytical review procedures were
applied, and account balances were tested to the extent further described.

Confirmed - Evidential matter supporting an account balance, transaction, or other information
was obtained directly from an independent third party.

Verify - The item was tested for accuracy and compared to the substantiating documentation.

JULY 1, 1998 FLOW- THROUGH WORK SHEET
Recalculated the Interexchange Carrier Flow-Through Worksheet. Agreed the Local Exchange -
Company rate changes for access charges to Commission provided documentation.

Calculation of Reducti he [ ] Carsier fi

The Study Period Intrastate Minutes of Use used to calculate the reduction to the Interexchange
Carrier were traced to company provided printouts from the “Financial Operations Organization”
database. We requested invoices that the Interexchange Carrier received from the Local
Exchange Company to substantiate and compare actual Intrastate Minutes of Use. We limited
our scope in this area because the company said that they do not receive hard copies from the
Local Exchange Company, and it was decided it would be too time consuming to audit the

company’s database through the computer. However, as noted below, customer invoices were
audited to see if the rates were actually reduced.

Saleulati reduced I | Cani i he C
For two of the residential rate elements and two of the business rate elements, the estimate annual
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intrastate Minutes of Use included on the Interexchange Carrier Flow Through Worksheet were
traced to company provided documents as follows:

a. Execunet Residential Service - Memos from company personnel.

b. MCI One Savings Residential Service - Memos from company personnel.

c. Vision Business Service - Spreadsheet printout prepared by company personnel.
d. Vnet Business Service- Spreadshtet printout prepared by company personnel.

The scope was limited because the company could not provide the data to support the minutes of
use for each rate element for the information provided to us. However, we received actual
Minutes of Use (from the company “HUBCAP” database) for the two residential services
mentioned above, and a comparison was prepared of actual to the estimated Minutes of Use.
Also, as noted below, customer invoices were audited to see if the rates were actually reduced.

For the four rate elements above, the annual dollar reduction was recalculated and analyzed for
reasonableness of methodology.

All tariffs used to calculate the reductions were traced to tariffs filed with the Commission.

Test of Customer Invoices
Selected a judgmental sample of one business and one residential rate element to determine the
rates before and after the reductions.

OCTOBER 1, 1998 FLOW-THROUGH WORK SHEET

The same procedures were followed for the October 1, 1998 Flow Through Worksheet as were
done for the July 1, 1998 Flow Through Work Sheet.

GENERAL

Tariffs changes made after the October 1, 1998 flow through reduction was implemented were
reviewed to determine if there was an increase at a later date.

<D
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AUDIT DISCLOSURE 1
SUBJECT: TARIFF CHANGES

STATEMENT OF FACTS: The company reduced the following rate elements on the
Interexchange Carrier Flow Through Work Sheets for July 1, and October 1, 1998.
1

July 1, 1998 October 1, 1998
Reduction Reduction
Residentail = eeceeceeeee
Execunet Service Yes Yes
MCI One Savings Yes Yes
Small Business
Preferred Yes Yes
Business Market
Vision Yes Yes
Vnet Yes Yes
800 Service Yes Yes
networkMCI One No Yes

An analysis of the tariff changes subsequent to the October 1, 1998 tariffs shows that four of the
rate elements were increased on January 28, 1999. They are Vision, Vnet, 800 Service and
networkMCI One. '

OPINION: A schedule detailing the reductions and increases is on the schedule attached to this
disclosure. It appears that a majority of the elements were increased on January 28, 1999 to an
amount equal to or higher than in effect before the first access charge reduction flow through.
Statute 354.163(6) is silent regarding how long these reductions should be in effect.



COMPANY:

MCIWORLDCOM

TITLE: ANALYSIS OF TARIFF CHANGES

VISION
PERIOD: FEBRUARY 1, 1998 THROUGH JANUARY 1, 1999
DATE: NOVEMBER 16, 1999
AUDITOR: RKY
OPTION J (MCI VISION) ;

(interLata_} lintraCata ]

Switched Dedicated Vision Card® Switched Dedicated Vision Card

Access Access Access ' Access Access Access
5TH REVISED SHEET 26.18.1.2 '
February 1, 1998 0.1881 0.1169 0.2186 * 0.1453 0.116 0.2186
6TH REVISED SHEET 26.18.12 '
July 1, 1998 0.1835 0.114 0.2132° 0.1421 0.1134 0.2138
Reduction on July 1, 1988 ] -0.0046 -0.0029 -0.0054 ' -0.0032 -0.0026 -0.0048
7th REVISED SHEET 26.18.1.2 '
October 1, 1998 0.1782 0.1107 0.207 ' 0.1421 0.1101 0.2138
Reduction on October 1, 1998 ] -0.0053 -0.0033 -0.0062 * 0 -0.0033 o]
8th REVISED SHEET 26.18.1.2 .
January 28, 1999 0.1887 0.1172 0.2192° 0.1505 0.1166 0.2264
Increase on January 28, 1999 ] 0.0105 0.0065 0.0122 " 0.0084 0.0065 0.0126
it appears that for this portion of the rate element the January 28, 1999 rate is higher than the rate before
the IXC Access reduction.
MCI VISION POWER RATE PROGRAM

[interLata ] ' [intraLata

In/Out Sw. In/Out Ded Power * InfOutSw. In/OutDed Power

Access Access Card ' Access Access Card
22 REVISED SHEET 26.18.0.2 '
February 1, 1998 0.1721 0.1042 0.1721° 0.1296 0.1 0.1296
23rd REVISED SHEET 26..18.0.2 '
July 1, 1998 0.1681 0.1018 0.1681 * 0.127 0.098 0.127
Reduction on July 1, 1998 ] -0.004 -0.0024 -0.004 * -0.0026 -0.002 -0.0026
24th REVISED SHEET 26.18.0.2 ¢
October 1, 1998 0.1632 0.0988 0.1832° 0.127 0.0952 0.127
Reduction on October 1, 1998 | -0.0048 -0.003 -0.0049 * 0 -0.0028 0
25th REVISED SHEET 26.18.0.2 '
January 28, 1999 0.1728 0.1046 0.1728 * 0.1345 0.1005 0.1345
Increse on January 28 ,1999 ~} 0.0096 0.0058 0.0096 * 0.0075 0.0053 0.0075

It appeares that all the elements in this part of the tariff that were reduced for the IXC access charge reduction were

increased on January 28, 1999 to an amount higher than the February 1, 1998 tariff.

00010



COMPANY: MCI WORLDCOM
TITLE: ANALYSIS OF TARIFF CHANGES

VNET
PERIOD: MAY 1, 1998 THROUGH JANUARY 28, 1999
DATE: NOVEMBER 17, 1999
AUDITOR: RKY
COMPANY: MC! WORLDCOM
TITLE: ANALYSIS OF TARIFF CHANGES
. VNET
PERIOD: MAY 1, 1998 THROUGH JANUARY 28, 1999
DATE: NOVEMBER 17, 1999
AUDITOR: RKY
VNET |

[intedata ]|Business Day Rates ]

Sw-Ded Sw-Ded
Sw-Sw & Sw-Sw & Ded-Sw & Ded-Sw &

Card Card Cand Card Ded-Ded Ded-Ded

First 18 Sec Add16 Sec First 18 Sec Add16 Sec First 18 Sec Add16 Sec

19th Revised Sheet 26.17

May 1, 1998 0.0662 0.0221 0.0451 0.0150 0.0174 0.0058
20th Revised Sheet 26,17

July 1, 1998 0.06846 0.0215 0.0439 0.0148 0.0174 0.0058
Reduction on July 1, 1998 [ -0.0018 -0.0006 -0.0012 -0.0004 0.0000 0.0000
21st Revised Sheet 26.17

October 1, 1898 0.0628 0.0209 0.0425 0.0142 0.0174 0.0058
Reduction on October 1, 1998 1 -0.0020 -0.0008 -0.0014 -0.0004 0.0000 0.0000
22nd Revised Sheet 26.17

January 28, 1999 0.0663 0.0221 0.0450 0.0150 0.0183 0.0061
Increase on Jan 28, 1999 i | 0.0037 '0.0012 . 0.0025 0.0008 0.0009 0.0003

Out of the six elements, it appears that five wers increased January 28, 18998 equal to or higher than the rats in effect
to the flow through of the access charge reduction.

(intralata |Business Day Rates 1

Sw-Ded Sw-Ded
Sw-Sw & Sw-Sw & Ded-Sw& Ded-Sw&
Card Card Card Card Dod-Ded Ded-Ded

First 18 Sec Add16 Sec First 18 Sec Add16 Sec First 18 Sec Add16 Sec

1gth Revised Sheet 26.17 0.0518 0.0172 0.0454 0.0151 0.0174 0.0058
May 1, 1988

20th Revised Sheet 26.17

July 1, 1998 0.0505 0.0168 0.0444 0.0148 0.0174 0.0058
Reduction on July 1, 1998 1 -0.0011 -0.0004 -0.0010 -0.0003 0.0000 0.0000

21st Revised Sheet 26.17 -
October 1, 1998 0.0489 0.0163 0.0431 0.0144 0.0174 0.0058

Reduction on October 1, 1998 |  -0.0018 -0.0005 -0.0013 -0.0004 0.0000 0.0000

22nd Revised Sheet 28.17
January 28, 1998 0.0519 0.0173 0.0456 0.0152 0.0183 0.0061

Increass on Jan 28, 1989 T | 0.0030 0.0010 0.0025 0.0008 0.0009 0.0003

It appears that all elaments of this tariff were increased on January 28, 1999 to an amount higher than in effect
before the access charge reduction flow through.



COMPANY:
TITLE:

PERIOD:

DATE:
AUDITOR:

VNET

19th Revised Sheet 26.17.1
May 1, 1998

20th Revised Sheet 26.17 .1
July 1, 1998

Reduction on July 1, 1998

MCI WORLDOCOM

ANALYSIS OF TARIFF CHANGES

VNET

MAY 1, 1998 THROUGH JANUARY 28, 1999

NOVEMBER 17, 1999
RKY

interlata __ |Npn Business Day Rates |

Sw-Ded
Sw-Sw & Sw-Sw & Ded-Sw &
Card Card Card

Sw-Ded
Ded-Sw &
Card

Ded-Ded Ded-Ded

First 18 Sec Addl16 Sec First 18 Sec

Add'l 6 Sec First 18 Sec Add16 Sec

21th Revised Sheet 26.17.1
October 1, 1998

Reduction on October 1, 1998

22nd Revised Sheet 26.17.1
January 28, 1999

Increase on Jan 28, 1999

through reduction.

0.0582 0.0194 0.0353 0.0118 0.0124 0.0041
0.0568 0.0189 0.0345 0.0115 0.0123 0.0041
} -0.0014 -0.0005 -0.0008 -0.0003 -0.0001 0.0000
0.0550 0.0183 0.0335 0.0112 0.0123 0.0041
] -0.0018 -0.0006 -0.0010 -0.0003 0.0000 0.0000
0.0582 0.0194 0.0357 0.0119 0.0129 0.0043
i 0.0032 0.0011 0.0022 0.0007 0.0006 0.0002
Out of the six elements, two were increased on.Jan 28, 1999 to the same amount as the tariff prior to the two
reductions. Four were increased on Jan 28, 1999 resulting in higher tariffs than were in effect prior to the flow
(intralata___ |Non Business Day Rates  §
Sw-Ded Sw-Ded
Sw-Sw& Sw-Swé& DedSw& DedSwé&
Card Card Card Card Ded-Ded Ded-Ded

19th Revised Sheet 26.17.1
May 1, 1998

20th Revised Sheet 26.17.1
July 1, 1998

Reduction on July 1, 1998

First 18 Sec Addl6 Sec First 18 Sec

Add'16 Sec First 18 Sec Add16 Sec

0.0470

21th Revised Sheet 26.17.1
October 1, 1998

Reduction on October 1, 1998

22nd Revised Sheet 26.17.1
January 28, 1999

Increase on Jan 28, 1999

0.0157 0.0356 0.0119 0.0124 0.0041

0.0461 0.0154 0.0349 0.0116 0.0123 0.0041

1 -0.0009 -0.0003 -0.0007 -0.0003 -0.0001 0.0000
0.0448 0.0148 0.0338 0.0113 0.0123 0.0041

1 -0.0013 -0.0005 -0.0011 -0.0003 0.0000 0.0000
0.0474 0.0158 0.0360 0.0120 0.0129 0.0043

} 0.0026 0.0009 0.0022 0.0007 0.0006 0.0002

It appears that all rate elements were increased on Jan 28, 1999 to an amount higher than the tariff in effect prior to
the flow through of the access charge reduction.
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COMPANY:
TITLE:

PERIOD:

DATE:
AUDITOR:

Option H (MC! 800 Service)

MCIWORLDCOM

ANALYSIS OF TARIFF CHANGES

800 SERVICE

OCTOBERT, 1997 THROUGH JANUARY 28, 1999
NOVEMBER 16, 1999

14th Revised Sheet 26.15
October 1, 1997

15th Revised Sheet 26.15
July 1, 1998

Reduction on July 1, 1998 |

16th Revised Sheet 26.15
October 1, 1998

Reduction on October 1, 1998 }

17th Revised Sheet 26.15
January 28, 1999

Increase on January 28, 1999  }

17th Revised Sheet 26.16
October 1, 1997

18th Revised Sheet 26.16
July 1, 1998

Reduction on July 1, 1998 i

19th Revised Sheet 26.16
October 1, 1998

Reduction on October 1, 1998 |

20th Revised Sheet 26.16
January 28, 1999

Increase on January 28, 1999 |

RKY
[Dedicated Termination Option | [Switched WATS Termination ]

Business Business Night & ' Business Business Night&

Day Evening - Weekend ' Day Evening  Weekend
0.1359 0.1144 0.0832 0.1996 0.1436 0.1022
0.1328 0.1118 0.0813 0.1936 0.1393 0.0990

(0.0031) (0.0026) (0.0019) (0.0060) (0.0043) (0.0032)

0.1228 0.1084 0.0789 0.1896 0.1364 0.0971

(0.0100) (0.0034) (0.0024) (0.0040) (0.0029) (0.0019)

0.1364 0.1148 0.0836 ' 0.2008 0.1444 0.1028

0.0136 0.0064 0.0047 0.0112 0.0080 0.0057
{Business Line Termination ]

Business Business Night & !
Day Evening Weekend '

0.2254 0.2186 0.2186

0.2201 0.2135 0.2135

(0.0053) (0.0051)  (0.0051)

0.2135 0.2071 0.2071

(0.0066) (0.0084) (0.0064)

0.2261 0.2193 0.2193 '

0.0126 0.0122 0.0122

It appears that all elements of this tariff were increased on January 28, 1999 to an amount higher than in effect before

the access charge reduction flow through.
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COMPANY: MCIWORLDCOM

TITLE: ANALYSIS OF TARIFF CHANGES
NETWORK MC! ONE
PERIOD: OCTOBER 1, 1997 THROUGH JANUARY 28, 1999
DATE: NOVEMBER 16, 1999
AUDITOR: RKY
NETWORKMC! ONE f
fnterats | fitraiata ]
SwOrigor DedOrigor One Card ' SwOrigor DedOrigor One Card
Terminating Terminating  Access '  Terminating Terminating Access
2nd Revised Sheet 26.18.0.22.11 '
October 1, 1997 0.1357 0.0798 0.1357 0.1077 0.0798 0.1077
5th Revised Sheet 26.18.0.22.11
October 1, 1998 0.1340 0.0798 0.1340 0.1064 0.0798 0.1064
Reduction on october 1, 1998 § (0.0017) 0.0000 (0.0017) (0.0013) 0.0000 (0.0013)
6th Revised Sheet 26.18.0.22.11 '
January 28, 1999 0.1419 0.0836 0.1419 0.1127 0.0836 0.1127
Increase on January 28, 1999  § 0.0079 0.0038 0.0079 0.0063 0.0038 0.0063

It appears that al elements of this tariff were increased on January 28, 1999 to an ameunt higher than in effect before
the access charge reduction flow through.
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AUDIT DISCLOSURE 2

SUBJECT: EFFECTIVE DATE OF BILLING FOR REDUCED TARIFFS FOR “VNET
BUSINESS SERVICE”

STATEMENT OF FACTS: InPSC Order No 98-0895-FOF-TP, issued June 8, 1998, the
Commission stated that the Interexchange Carrier tariffs and supporting documentation for the
July 1, 1998 reduction should be filed no later than June 30, 1998, with a July 1, 1998 effective

date. Also, the tariffs and supporting documentation for the October, 1998 reduction should be
filed no later than September 30, 1998 to be effective October 1, 1998.

In order to determine if the Interexchange Carrier reduced the rates to its customers for the July
and October 1998 reductions from the Local Exchange Companies, staff requested a sample of
invoices for the months of September 1998 and May 1999. September 1998 was selected to
determine if the July 1, 1998 reductions were in place to the customers, and May 1999 was
selected to determine if the October 1, 1998 reduction were in place to the customers. The rate
element selected for testing was the “Vnet Business Service.” Testing of four of these sample
items for each month showed the rates billed the customers did not agree with the tariff.

The company explained that “the July 1998 flow through reductions were accepted by the
commission during the month of September, thus billing begins with September traffic showing
up on the October invoices. The October 1998 reduction were accepted by the commission in
November, thus billing begins with November traffic showing up on the December invoices.”
Therefore, we asked the company to supply us with the October 1998 and December 1998
invoices. The results of the test of these invoices is addressed in Audit Disclosure 5.

Also, at the same time we requested these October 1998 and December 1998 invoices, we asked
the company to provide us with the invoices that show the credits the customer received for the
months the reduction did not go into effect. The company said it were researching this. To date,
we have not received data showing credits.

OPINION: The PSC order stated that the first reduction should go into effect July 1, 1998, and
the second on October 1, 1998.  The Interexchange Carrier did not reduce billing rates to its
customers for the first reduction until September, and did not start billing its customers for the
second reduction until November. Therefore, the July 1, 1998 reduction did not flow through to

the customer for the months of July and August, and the October 1, 1998 reduction did not flow
through for the month of October. ,

Since we have not received documentation for the credits for the above months, we cannot tell if
the customers were given the reductions effective from the dates of the Commission order for
this rate element. The other rate element sampled was the residential Execunet Service. It
appears that the reductions were in effect at the effective dates.

As stated in Audit Disclosure 1, the “Vnet Business Service” tariff was changed again effective

10
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January 28, 1999 increasing the rates to amounts equal to or higher than the amounts in effect
prior to the July 1, 1998 flow through reduction. It appears that the second reduction was only in
ffect for billing the months of November and December 98, and January 99. The Interexchange
Flow-Through Work Sheets were calculated based on estnmated annual data.
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CONFIDEN 1AL

- AUDIT DISCLOSURE 3

SUBJECT: ESTIMATED ANNUAL INTRASTATE “EXECUNET SERVICE”

MINUTES OF USE ON FLOW THROUGH WORKSHEETS FOR JULY 98
AND OCTOBER 93

STATEMENT OF FACTS: On the July and October 1998 Interexchange Carrier Flow-

Through Work Sheets, the company used a two step calculation to determine the reduction to
customers.

The first calculation is the rate change from the Local Exchange Company times an estimated
Interexchange Carrier study period Intrastate Minutes of Use. This results in a monthly and then
annualized amount to be reduced on the Interexchange Carrier customers bills. The second part
of the company’s calculation is a detail of the rate elements the company intends to reduce to

come up with the results in part one. The annual reduction for each rate element is calculated
using the following formula.

“Estimated Annual Intrastate Minutes of Use times the Interexchange Carrier Rate Change =
Annual Reduction”.

A comparison of the estimated Minutes of Uses on the Flow-Through Work Sheet for
“Execunet” Service, with the actual Minutes of Use provided by the company showed the
estimated Minutes of Use were higher than the actual.

Execunet Service Execunet Service
Inter LATA IntralLATA

July 98
Estimated Annual Intrastate Minutes
of Use on Flow-Through

Actual Annual (12 months ended 6/1/99)
Intrastate Minutes of Use

per Company prepared data — —

Difference

CONFIDENTIY
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WONFIDENTIAL

October 98
Estimated Annual Intrastate Minutes
of Use on Flow-Through

Work Sheet — —

Actual Annual (10/98 - 7/99 Annualized)
Intrastate Minutes of Use i

per Company prepared data — ~
Difference - D

The use of a higher estimated Minutes of Use on the worksheet than the actual amount, resulted
in a smaller reduction to the customer.

A schedule was prepared which shows a comparison and the dollar effect of the difference
because of the Minutes of Use. The estimated and actual minutes for both “Flow -Through Work
Sheets” are on company prepared schedules which follow this disclosure.

The company stated that if you add in the new product “MCI One Advantage” launched July 98,
the rate reduction is greater than required by the “Flow-Through Work Sheets” for both months.
It states that this new product has the lowest in-state rates and many existing “Execunet”

customers migrated to this new tariff. The company’s calculation with the “MCI One Advantage
" Rate” element added in is shown on the attached company schedules.

The “MCI One Advantage Rate” is not used to calculated the annual dollar reduction on either
“Flow- Through Work Sheet.”

As stated in the scope section of this audit, the company could not provide the data to support the
estimated minutes of use used for the calculation of the reduction for “Vision” and “Vnet”
Business Services requested. The company stated that flow through process had gone through
numerous changes and that the employees who participated in the two flow through processes
were no longer with the company. The process used }oday is different.

[ ' ‘

OPINION: The attached schedule shows that the estimated Minutes of Use compared with the
actual would result in a smaller annual d reduction than calculated on the “Flow-Through
Work Sheets. ”” The July 1998 amount i nd the October 1998 amount is *

thus causing the customers to not get a pa ough of these amounts.

The company schedules adding in the “MCI One Advantage Rate” show a higher rate reduction
than required on the “Flow- Through Work Sheets.” See the schedules attached to this

Disclosure. Since the company said that it added the new product (MCI One Advantage Rate) in

CONFIDENTIAL s
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July 1998, it would seem that these rates were in effect before the October 1998 flow-through
worksheet was submitted and further reductions to other rate elements would have to take place
other than the “MCI One Advantage Rate” in order to pass through the access charge reduction.

14
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CONFIDENTIAL

COMPANY: MCI WORLDCOM
TITLE: MOU's - Estimated vs. Actual
PERIOD: JULY AND OCT 98
DATE: OCTOBER 29, 1999
AUDITOR: RKY

JULY 98 Interexchange

Annual Intrastate  Carrier Annual Annual
Rate Elements Minutes of Use Rate Change Reduction Reduct Diff

Execunet Service
InterLATA - Estimated
InterLATA-Actual(2)

Difference

Execunet Service
IntralLATA - Estimated
IntraLATA-Actual(2)

Total Execunet Annual Reduction Difference
(Effect of lowering annual reduction dollar amount)

OCTOBER 98 Interexchange
Annual Intrastate  Carrier Annual Annual
Rate Elements Minutes of Use Rate Change Reduction Reduct Diff

Execunet Service
InterLATA - Estimated
InterlLATA-Annualized (1)

Difference

Execunet Service
IntralLATA - Estimated
IntraLATA-Annualized(1)

Total Execunet Annual Reduction Difference - Oct 98
(Effect of lowering annual reduction dollar amount)

(1)'10/98 to 7/99 Annualized
(2) 12 months end 6/1/99

CONFDEATIAL
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7/98 FLORIDA FLOW THROUGH AUDIT

COMPANY PREPARFD
[PERFLOW THROUGH WORRSHEET |

Annual
Rate Element intrastate MOQU's X IXC Rate Change = Annual Reduction

Consumer |
Execunet Service

intorLATA ' $
intralLATA $
e

MCI One Savings
interLATA

Ul

Small Business

:i Preferred

—mw  INterLATA
== |ntralATA

—amm—

[TOTAL RATE REDUCTION

[FERATTOALS ]

Consumer
Execunet Service

interLATA : $
intraLATA $

MCI One Savings
interLATA

Small Business
Preferred

R
interLATA
intraLATA

=* MCl One Advantage ***

New Product Lauched 7/98 w/Lowest Instate Rates; Rate Change vs. MCI One Savings
(Minutes From Period 7/98-9/98 Shown Below, 10/98-Present Shown On 10/98 Audit)

interLATA ($.10 flat) - $
$

TH1NAOLNG

intral ATA ($.05 flat)
[TOTAL RATE REDUCTION

| cer?

FL98Audit4Julie.xls 8/24/99 3:57 PM



10/98 FLORIDA FLOW THROUGH AUDIT

COMPANY DREPARED
Annual

Rate Element _ Intrastate MOU's X IXC Rate Change = Annual Reduction

Consumer

Execunet Service

interl ATA
intralLATA

MC! One Savings

Small Business

Preferred -
—  iNerLATA - $
D TOTAL RATE REDUCTION
;;—-
-'—a
———
~=—— [PER ACTUALS 10/98-7/99 ] [PER ACTUALS 10/98-7/99 ANNUALIZED |
—1—'Y
- Consumer Consumer
o Execunet Service Execunet Service
— interLATA interlL ATA
= intraLATA intral ATA $
-

MC! One Savings MCi One Savings

Small Business : Small Business

Preferred Preferred

i%* MCI One Advantage *** *** MCl! One Advantage ***

(New Product Lauched 7/98 w/Lowest Instate Rates; Rate Change vs. MC! One Savings) {New Product Lauched 7/98 w/Lowest Instate Rates; Rate Change vs. MCl One Savings)
interLATA ($.10 flat) $ $ interLATA $ $
intral ATA ($.05 flat) $ intralLATA $ $

TOTAL RATE REDUCTION - [TOTAL RATE REDUCTION s:-

2700/

FL98Audit4Julie.xis 8/24/99 3:57 PM
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CONFIDENTIAL

AUDIT DISCLOSURE 4

SUBJECT: COMPARISON OF VNET BUSINESS SERVICE REDUCED TARIFFS

STATEMENT OF FACTS: The company reduced its “Vnet” Business Service tariff in both
the July 1, 1998 reduction and the Qctober 1, 1998 reduction to the customers. The attached

schedules show the per minute rate for the Switched-Switched and the Dedicated-Switched
interlata/intralata day and off-peak rates.

The attached analysis shows the amounts billed to the customer at one second increments from .3
seconds to 2 minutes.

The company supplied us with the percentage of calls two minutes or less for the 17 months
ended December 1999. The average of these 17 months as calculated by the company is
of the calls are two minutes or less.

OPINION: The analysis of one second increments from .3 seconds to 2 minutes shows that

because of rounding, the October 1, 1998 reduction for i r less results in the same
amount billed to the customer as the July 1, 1998 rates analyzed.
For these calls, it appears that the customer is not benefitting from the October 1, 8 reduction.

CONHP"HT. ..
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COMPANY: MC! WORLDCOM

0.06
0.07
0.09
0.1 13‘
0.1
0.15
0.17
0.18
0.20
0.22

fo2e
0.26
0.28
0.29
0.31
0.33
0.35
0.37

0.04
0.08
0.07
0.09
0.10
0.12
0.13
0.15
0.16
0.18
0.19
0.21
0.22
0.24
0.25
. 027
0.28

TITLE: COMPARISON OF JULY 1, 1998 REDUCTION TO
OCTOBER 1, 1998 REDUCTION FOR VNET BUSINESS
SERVICE.
PERIOD: JULY 1, 1998 AND OCTOBER 1, 1998
DATE: DECEMBER 12, 1999
AUDITOR; RKY
WITCHED TO SWITCHED TARIFF FOR VNET
NCLUDES CALLING CARDS
July 1, 1995 Oct 1, 1998|
Tariff Tariff
InterLata/ Interl.ata/
No. of Minutes Off-Peak® Amount No. of Minutes  Off-Peak* Amount
0.3 0.1892 0.06 0.3 0.1834
0.4 0.1892 0.08 04 0.1834
0.5 0.1892 0.09 0.5 0.1834
0.6 0.1892 0.1 0.6 0.1834
0.7 0.1802 0.13 0.7 0.1834
0.8 0.1892 0.15 0.8 0.1834
0.9 0.1892 0.17 0.9 0.1834
1 0.1892 0.19 1 0.1834
1.1 0.1892 0.21 1.1 0.1834
1.2 0.1892 0.23 . . 1.2 0.1834
13 0.1892 0.25 ; a 1.3 0.1834
14 0.1892 0.26 14 0.1834
1.5 0.1892 0.28 1.5 0.1834
16 0.1892 0.30 16 0.1834
17 0.1892 0.32 17 0.1834
1.8 0.1892 0.34 1.8 0.1834
1.9 0.1892 0.36 19 0.1834
2 0.1892 0.38 2 0.1834
Tariff Tariff
Intralata/ Intral.ata/
No. Of Minutes Off-peak* Amount No. Of Minutes Off-peak* Amount
0.3 0.1535 0.05 0.3 0.1493
04 0.1535 0.08 0.4 0.1493
0.5 0.153% 0.08 0.5 0.1493
0.6 0.1535 0.09 0.6 0.1493
07 0.1535 0.11 0.7 0.1493
0.8 0.1535 0.12 0.8 0.1493
0.9 0.1535 0.14 0.8 0.1493
1 0.1535 0.15 1 0.1493
11 0.1535 0.17 1.1 0.1493
1.2 0.1535 0.18 1.2 0.1493
1.3 0.1535 0.20 13 0.1493
14 0.1635 0.21 14 0.1493
1.5 0.1535 0.23 15 0.1493
16 0.1535 0.25 18 0.1493
1.7 0.1535 0.28 1.7 0.1493
1.8 0.1535 0.28 18 0.1483
1.9 0.1535 0.29 1.9 0.1493
2 0.1535 0.31 2 0.1493

0.30

* Blended tariff rate calculated by the company based on the tariff filed with the Commission

Y
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0.00
(0.01)
0.00
0.00
0.00
0.00
0.00
(0.01)
(0.01)
(0.01)
(0.01)
0.00
0.00
(0.01)
(0.01)
(0.01)
(0.01)
(0.01)



COMPANY:

MC1 WORLDCOM

TITLE: COMPARISON OF JULY 1, 1998 REDUCTION TO
OCTOBER 1, 1998 REDUCTION FOR VNET BUSINESS
SERVICE.
PERIOD: JULY 1, 1998 AND OCTOBER 1, 1998
DATE: DECEMBER 12, 1999
AUDITOR: RKY
SWITCHED TO SWITCHED TARIFF FOR VNET
ANCLUDES CALLING CARDS
July1,1995 Oct1,1998|
Tarift Tariff
InterLata/ InterLata/
No. of Minutes Day* Amount MNo. of Minutes Day* Amount
0.3 0.2154 0.06 0.3 0.2086 0.08
0.4 0.2154 0.09 04 0.2086 0.08
a5 0.2154 0.11 0.5 0.2086 0.10
0.6 0.2154 0.13 0.6 0.2086 0.13
0.7 0.2154 0.15 07 0.2088 0.15
0.8 0.2154 0.17 0.8 0.2086 0.17
0.9 0.2154 0.19 0.9 0.2086 0.19
1 0.2154 0.22 1 0.2086 0.21
11 0.2154 0.24 11 0.2086 0.23
1.2 0.2154 0.26 1.2 0.2086 0.25
13 0.2154 0.28 13 0.2086 0.27
1.4 0.2154 0.30 14 0.2086 0.29
15 0.2154 0.32 1.5 0.2086 0.31
16 0.2154 0.34 16 0.2086 0.33
1.7 0.2154 0.37 1.7 0.2086 0.35
1.8 0.2154 0.39 1.8 0.2086 0.38
1.9 0.2154 0.41 19 0.2086 0.40
2 0.2154 0.43 2 0.2086 0.42
Tariff Tariff
IntraLata/ IntralLata/
No. of Minutes Day* Amount No. of Minutes Day* Amount
03 0.1683 0.05 03 0.1631 0.05
04 0.1683 0.07 04 0.1631 0.07
0.5 0.1683 0.08 0.5 0.1631 0.08
0.6 0.1683 0.10 06 0.1631 0.10
0.7 0.1683 0.12 0.7 0.1631 011
0.8 0.1683 0.13 0.8 0.1631 0.13
09 0.1683 0.15 09 0.1631 0.15
1 0.1683 0.17 1 0.1631 0.16
1.1 0.1683 0.19 11 0.1631 0.18
1.2 0.1683 0.20 12 0.1631 0.20
13 0.1683 0.22 1.3 0.1631 0.21
14 0.1683 0.24 14 0.1631 0.23
1.5 0.1683 0.25 1.5 0.1631 0.24
16 0.1683 0.27 18 0.1631 0.26
1.7 0.1683 0.29 1.7 0.1631 0.28
1.8 0.1683 0.30 18 0.1631 0.29
1.9 0.1683 0.32 19 0.1631 0.31
2 0.1683 0.34 2 0.1631 0.33
* Blended tariff rate calculated by the company based on the tariff filed with the Commission.
”~ .ﬁ
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COMPANY:
TITLE:

PERIOD:
DATE:
AUDITOR:

MCI WORLDCOM

COMPARISON OF JULY 1, 1998 REDUCTION TO
OCTOBER 1, 1998 REDUCTION FOR VNET BUSINESS
SERVICE.

JULY 1, 1998 AND OCTOBER 1, 1898

DECEMBER 12, 1889

RKY

]
{SWITCHED - DEDIC ATED TARIFF FOR VNET ]

July 1, 1994 Oct 1, 1998}
ar an

InterLata/ InterLataf
No. of Minutes Day* Amount No. of Minutes Day* Amount Difference
03 0.1463 0.04 0.3 0.1417 0.04 0.00
0.4 0.1463 0.06 04 0.1417 0.06 0.00
0.5 0.1463 0.07 0.5 0.1417 0.07 0.00
06 0.1463 0.09 0.6 0.1417 0.09 0.00
07 0.1463 0.10 0.7 0.1417 0.10 0.00
0.8 0.1463 0.12 0.8 0.1417 0.11 (0.01)
0.9 0.1463 0.13 0.9 0.1417 0.13 0.00
1 0.1463 0.15 1 0.1417 0.14 (0.01)
1.1 0.1463 0.16 1.1 0.1417 0.16 0.00
1.2 0.1463 0.18 1.2 0.1417 0.17 (0.01)
1.3 0.1463 0.19 1.3 0.1417 0.18 (0.01)
1.4 0.1463 0.20 1.4 0.1417 0.20 0.00
1.6 0.1463 0.22 1.5 0.1417 0.21 (0.01)
1.6 0.1463 0.23 1.6 0.1417 0.23 0.00
1.7 0.1463 0.25 1.7 0.1417 0.24 (0.01)
1.8 0.1463 0.26 - 1.8  0.1417 0.26 0.00
1.9 0.1463 0.28 19 0.1417 0.27 (0.01)
2 0.1463 0.29 2 0.1417 0.28 (0.01)
[SWITCHED - DEDIC ATED TARIFF FORVNET |
July 1, 1998 Oct 1, 1998
Tariff Tariff
intraLata/ intralata/
No. of Minutes Day* Amount No. of Minutes Day* . Amount
03 0.1479 0.04 0.3 0.1436 0.04 0.00
0.4 0.1479 0.06 0.4 0.1436 0.06 0.00
0.5 0.1479 0.07 0.5 0.1436 0.07 0.00
0.6 0.1479 0.09 0.6 0.1436 0.09 0.00
07 0.1479 0.10 0.7 0.1436 0.10 0.00
0.8 0.1479 0.12 0.8 0.1436 0.1 (0.01)
09 0.1479 0.13 0.9 0.1436 0.13 0.00
1 0.1479 0.156 1 0.1436 0.14 (0.01)
1.1 0.1479 0.16 1.1 0.1436 0.16 0.00
1.2 0.1479 0.18 1.2 0.1436 0.17 {0.01)
1.3 0.1479 0.19 1.3 0.1436 0.19 0.00
14 0.1479 0.21 14 0.1436 0.20 (0.01)
1.5 0.1479 0.22 1.5 0.1436 0.22 0.00
1.6 0.1479 024 1.6 0.1436 0.23 (0.01)
17 0.1479 0.25 1.7 0.1436 0.24 (0.01)
1.8 0.1479 0.27 1.8 0.1436 0.26 (0.01)
1.9 0.1479 0.28 19 0.1436 027 {0.01)
2 0.1479 0.30 2 0.1436 0.29 (0.01)

*Blended tariff rate calculated by the company based on the tariff filed with the Commission.



COMPANY: MCI WORLDCOM
TITLE: COMPARISON OF JULY 1, 1998 REDUCTION TO
OCTOBER 1, 1998 REDUCTION FOR VNET BUSINESS
SERVICE.
PERIOD: JULY 1, 1998 AND OCTOBER 1, 1998
DATE: DECEMBER 12, 1998
AUDITOR: RKY
4
[SWITCHED - DEDIC ATED TARIFF FOR VNET |
July 1, 1993 Oct 1, 1998|
Tariff Tariff
InterLata/ Interl_ata/
No. of Minutes Off-Peak* Amount No. of Minutes Off-Peak® Amount
0.3 0.1150 0.03 03 0.1116 0.03
0.4 0.1150 0.05 0.4 0.1116 0.04
0.5 0.1150 0.06 0.5 0.1116 0.06
0.6 0.1150 0.07 0.6 0.1116 0.07
0.7 0.1150 0.08 07 0.1116 0.08
08 0.1150 0.09 0.8 0.1116 0.09
0.9 0.1150 0.10 0.9 0.1116 0.10
1 0.1150 0.12 1 0.1116 0.11
1.1 0.1150 0.13 1.1 0.1116 0.12
1.2 0.1150 0.14 12 0.1116 0.13
13 0.1150 0.15 13 0.1116 0.15
14 0.1150 0.16 14 0.1116 0.16
15 0.1150 0.17 15 0.1116 0.17
16 0.1150 0.18 16 0.1116 - 0.18
17 0.1150 0.20 . 17 0.1116 0.19
1.8 0.1150 0.21 18 0.1116 0.20
19 0.1150 0.22 1.9 0.1116 0.21
2 0.1150 0.23 2 0.1116 0.22
(SWITCHED - DEDIC ATED TARIFF FOR VNET ]
Tariff Tariff
Intral.ata/ intral.ata/
No. Of Minutes Off-peak® Amount No. Of Minutes  Off-peak® Amount
0.3 0.1163 0.03 0.3 0.1126 0.03
0.4 0.1163 0.05 0.4 0.1126 0.05
05 0.1163 0.06 0.5 0.1126 0.06
0.6 0.1163 0.07 06 0.1126 0.07
07 0.1163 0.08 0.7 0.1126 0.08
0.8 0.1163 0.09 0.8 0.1126 0.09
0.9 0.1163 0.10 0.9 0.1126 0.10
1 0.1163 0.12 1 0.1126 0.11
11 0.1163 0.13 1.1 0.1126 0.12
12 0.1163 0.14 12 0.1126 0.14
13 0.1163 0.15 13 0.1126 0.15
14 0.1163 0.16 14 0.1126 0.16
15 0.1163 0.17 15 0.1126 0.17
16 0.1163 0.19 16 0.1126 0.18
17 0.1163 0.20 1.7 0.1126 0.19
1.8 0.1163 0.21 1.8 0.1126 0.20
1.9 0.1163 0.22 19 0.1126 0.21
2 0.1163 0.23 2 0.1126 0.23

*Blended tariff rate calculated by the company based on the tariff filed with the Commission.
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0.00
0.00
0.00
0.00
(0.01)
(0.01)
(0.01)
0.00
0.00
0.00
0.00
(0.01)
(0.01)
(0.01)
(0.01)

0.00
0.00
0.00
0.00
0.00
0.00
0.00
(0.01)
(0.01)
0.00
0.00
0.00
0.00
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(0.01)
0.00
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AUDIT DISCLOSURE 5
SUBJECT: VNET BUSINESS SERVICE SAMPLE

STATEMENT OF FACTS: A judgmental sample of 42 “Vnet” Business Service invoices
were selected and recalculated to determine if the company was following its tariff reductions.

Eight invoices did not compute when calculating the minutes times the tariff.

The company stated that these eight invoices were Special Contract Arrangement “Vnet”
accounts. Company personnel stated that there were special discounts that were included in the
rate prior to the billing and would not compute. A letter from the company, which follows,
states that its authority was Florida Rule 25-24.485(I)(a). The company interpretation of this

rule is that this allows “...interexchange carriers to offer contract services without having to
disclose the usage rates in the tariff.”

Even though these accounts were included in the population we requested for the “Vnet” sample,
the company stated that the estimated minutes of use for these accounts were not included when
calculating the Vnet reduction on the Interexchange Flow Through Worksheet.

23
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12/29/99 WED 17:14 FAX 770 284 5533 MCI WORLDCOM REG AFFAIRS Qoo2
’A/
MCIWORLDCOM Luve @ rusic olicy
[} § course Parkwa
December 29, 1999 Suite 3200 Y

Atlanta, GA 30328

Ruth Young

Miami District Office

Florida Public Secrvice Commission
3625 NW 82 Avenue, Suite 400 :
Miami, FL, 33166-7602

RE: Vet Response
Dear Ms. Young:

Per our phone conversation following please find two tariff sheets referencing
Special Customer Arrangements and Special Service Arrangements, You will note
that Sheet 28.1.0.2 indicates that the rates and terms and conditions for these
special contracts will be tariffed. However, several years ago the commission
revised this requirement allowing interexchange carriers to offer contract services
without having to disclose the usage rates in the tanff. I have included a copy of
the FL rules referencing this matter [Ruls 25-24.485(1)(a)].

Should you require additional information, please fes] free to contact me at 800-
759-3813. '

NS



12/29/98 WED 17:14 FAX 770 284 5533 MCI WORLDCOM REG AFFAIRS

¥CI TELECOMMMNICATIONS CORPORATION | g . "F.P.S5.C. TARIFF NO. 2
- ST REVISED SHEET 18

CANCELS ORIGINAL SHEET 18

SECTION 2 - RULES AND REGUUATIONS
2.16 SPECIAL CUSTOMER ARRANGEMENTS

2.16.1 In cases where a‘ customer requests special arrangemants which may {nclude
enginsering, installation, construction, facilities, assembly, purchase or lease of
facilities, and/or other special services not offered under this tariff, MCI, at
its option, will provide the requested services. Appropriate recurring and/or
non-recurring chargus will be developed accordingly.

ISSUED: Janvary 30, 1990 errecrive: MAR 0 1 1990

by: - - Liz wWhitley
Manager, Rates and Tariffs
400 Perimeter Center
Atlanta, Georgia 30345
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NCI TELECOMNUNICATIONS CORPORATION F.P.85.C. TARIFF NO. 2

4.5

18T REVISED SHEET 268.1.0.2
CANCELS ORIGINAL SHEET 28.1.0.2

SECTION 4 - RATZS

ERECIAL SERVICE ARRANGEMENTS

Upon appropriate circumstances, the Corpany may enter into Special Service
Arrangesents furnished in lieu of existing tariff offerings. All rates
snd charges for specific service(s) provided will be negotiated on an
individual case Dasis. In such ciccumstances, the rates, terss and
conditions applicable to such special contractual offerings - will be
specified below, with cross-reference tO the particular contract jnvelved.

a.5.1 University of Plorida.

A. This tariff offering is & Special Service Arrangement
(85A) for Vnat Service and University cCalling Card
Sarvice being provided to the University of Plorida in
response to the Request for Proposal Xo. 93993,

8. The Vnst BService being provided under this Spacisl
Service Arrangenent is described in Section 3.5.9 of
this tarift.

C. The University Calling Card Service is a customized
Calling Card Service which is offered to the University
of Florida pursuant to the terms and conditions
contained in the NCI Response. The service is a one-
way, dialein-digl-out multipoint ssrvics. Subscribers
can originate calls from any tone~disl phone via an
*800" numbder.

Regulationg
The General Conditions, Specifications and S$pecial
Requirements of the Request for Proposal No. 93P93 shall

| be considered as part of this Special Service
Arrangement.

BUSINESS DAY EVENING BICHT/WEEKEND
$.1080 . $.0756 $.0756

B. University calling Caxd Service

RUSINESS DAY EVENING BICHT /WEEXEND
$.1583 $.1413 $.1413

CERTAIN MATERIAL LOCATED ON THIS SHEET WAS PREVIOUSLY FOUNRD ON SHEET 28.1.0.4.

ISSUED: June 28, 1996 TFTECTIVE: July 1, 1996

by

Julie L. Davis
Manager, Rates and Tariffs
780 Johnson Perry Road
Suite 700
Atlanta, Georgls 30342

C6021
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Supp. No, 185 TELEPHONE COMPANIES _CHAPTER 25-24
25-4.077 Metaring and Recording All
Equipmant
25-4.160 Operation of Subsection (1)
: Telecommunications

Relay Service

(2) A cempany may akt as an agent of the customer in obtaining service from
the local exchange company, provided the local exchange ¢ompany bills the customer
directly fox the service rendered.
Specific Authority: 350.127(2), F.S.
Law Ivplemented: 364.01(4), 364.07, 364.17, 364.14, 364.15, 364.16, 364.185,
364.19, 364.30, 364.337, 364.3375, 364.345, 364.386, 427.704, F.S.
History.-New 3/23/87 Amended 6/24/80, 9/18/92. 2/3/93, 3/13/86, 02/01/99.

25-24.480 Records & Reports; Rules Incorporated.
(1) The following rules are {ncorporated herein by reference and apply to
interexchange companiaes. In these rules, the word "local® should be cmitted or

interpreted as "“toll*, as they shall apply only to interexchange and not local
service.

PORTIONS NOT

TITLE APPLICABLE

25-4.019 Records and Reports in General None

25-4.020 Location and Preservation of Subsections (1), (3)
Records

25-4.023 Report of Interruptions Subsection (1)

25-4.043 Inquiries Nene

25-4.0161 Regulatory Assessment Fees None

25-4.079 Hearing/Speech Impaired Persons Subsections (1), (2), (3),

and (%)
25-4.1£$ Directory Assistance Subsections (1), (2)
(2) Each company shall file updated information for the following items

with the Division of Telecommunications and the Division of Records and Reporting
within 1.0 days after such changes occur.

(&) The address of the certificate holder's main corporate and Florida
offices (4f any) including street name and address and post office box, eity, state
and zip code.

{b) Telephone numbaer, nare, and address of the individual who is to serve
as primary liaison with the Commission in regards to the ongoing Florida operations
of the cartificated company.

.Specific Authority 350.127(2) FS.

Law Implemented 350.113, 350,115, 350.117, 364. 17, 364.18, 364.185, 364.337 FS.
History--New 2-23-87, Awmended 4-5-88, 7-11-88, 6-3-80, 10-25-90, 11-20-81,
12-28-91, 12-22-92, 12-27-94, 3-13-968, 10-1-96.

25-24.485 Tariffs. : '

All tarlffs must be filed with the Commission, using the following
guidelines, before becoming effective.

(1) General.

(a) Each company shall maintain on file with the Conmission tariffs which
set forth all of the rates and charges for customer services, the different
services available to subscribers and the conditions and circumstances under which
service will ba furnished. Interexchange carriers are authorized to provide
services to other certificated telephone companies by individually negotiated
contract rates in addition to filing and providing those services to end users
pursuant to tariffs. When an interexchange carrier chooses to utilize auch

24-6

Qoos



12/29/99 WED 17:15 FAX 770 284 5333 MCI WORLDCOM REG AFFAIRS Boos

irdividually negotiated contract rates for services to other certificated telephona
companies, and in any other instances in which the Commission has authorized
contract rates for specific cfferings, the conditions under which such contracts
may be offered shall be clearly stated in tha company’s tariff bhut the contracts
themselves need not be part of the tariff. The contracts must, however, be
available for Commission review. The tariff shall not include charges for customer
premises esquipment.

(b) Each company shall provide suppoxt te accompany any proposed changes
as ocutlined in subsection (4).

{c) The tariff will he Florida-specific and all rates, charges, and service
deseriptions shall be for intrastate usage, unless intexstate rates are necessary
to compute the intrastate portion of a customer's monthly bill; then, the
interstate rates, charxges, and service dascriptions shall also be quoted in the
tariff to the extent necessary to compute the intrastats portion of a customer's
bill.

(d) The tariff must be clearly expressed in simple words., sentences and
paragraphs. It must avoid unnecessarily long, complicated or cbscure phrases or
acronyms so that the customer will understand that fer which he is contracting.

{e) The tariff shall be written in 2 manner such that serviace will be
provided on a non-discriminatory basis. No public statement of service quality,
rates, or service offerings ox billings should be misleading or differ from those
stated in the tariff.

(¢) A printed notice shall ba kept posted by each company in a public and
eonspicucus place in each office where application for service may be made stating
that its tariff and standard contract and agreement forms are on file at that
office and are open to examination by any person. The company will also make
available a list of the exchanges it serves. o

(g} All proposed changes to the existing tariff shall be directed to the
Director of the Division of Telecommunications, Florida Public Service Commission,
2540 Shumard Oak Boulavard, Tallahassee, FL 32399-0866. A filing must be received
by the Division of Telecommunications before 5:00 p.m. of a normal Commission
workday in order tor it to be "filed" on that day.

(h) All ctariff changes shall be submitted tc the Commissien in
quadruplicate in tha form prescribed herein. After the aeffective date, one copy
stamped "received" will be returned to the company, which shall be the notice to
the company that the filing has been received znd is on file. If acknowladgement
of the filing at the tima of receipt is desired, the letter of transmittal shall
be sent in duplicate with a request that the cuplicate be resturned.

(i) Companies shall charge only the zates contained in their variff. 1If
a company desires to charge ratas or charges at a lower level than is contained in
an existing tariff and wishes to charge those lower rates only temporarily and
afterwards return to the existing tariff leval, it may, instead of filing two
tariff revisions to decrease and then later increase the rate, file a single cariff
changa reflecting the conditions ¢f the temporary tariff change. Such tariff
‘provision shall include the heading "Promotien.,* and shall state the specific
tariff charges to be reduced, the temporary level of charges, a description of the
customers who would be aligibie for the decrease, the conditions under which
customaxs would receive a decrease, and the beginning and ending dates of the
reduction. The tariff page(s) describing the terms and rates of the temporary
reduction shall immediately precede the parmanent tariff pages for the serviece in
the same section of the tariff.

{3) The requirements of the following subsections shall apply on a
prospective basis from the effective date of this rule. Existing tariffs on the
effective date of this rulae nead not he amended to comply with the following except
upon Comuission staff request.

{2) Effective Date.

24-7
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Name of IXC:

r"
O

*

GTE
Orig CCL
- Term CCL

Sprint

Total Switched Access Savings (Sum lines 1-3)
Statewide intrastate long distance study period billable revenue $

Required % reduction in IXC's FL intrastate long distance rates (line 4/line 5)

Rate Element

Consumer

Execunet Service
interLATA
intraLATA

MCI One Savings
interLATA

Small Business

Preferred
interLATA
intraLATA

Business Markets
Vision
interLATA
intraLATA
Vnet
interLATA
intralLATA

" 800 Service

interLATA
intraLATA

Total

MCI Telecommunications FL 7-08 \;ONF IDENHAL

Study Period #

Intrastate Minutes Monthly SW Access Annual SW Access$
Rate Change X (MOUS) Savings Savings
$0.0022555 X
$0.0034969 X

Annual intrastate MOUs X [XC Rate Change Annual Reduction

L&

X

X
X
X
X



!ame of IXC: MCI Telecommunications FL 798
tfective Date of Flow Through: July 1, 1998

* Percentage Reduction of IntraLATA Toll Rates ' CO NFI D ENT'AL

Total
$
$

a. Total IntraLATA Dollar Reduction*
b. Total IntraLATA Revenue*

¢. Percent Reducticn (line afline b)

I
. LEC Percentage Switched Access Reduction
(comes from IXC Flow-Through Worksheet, Line 6)

NOTE: Line 1¢c must be no greater than Line 2.

Determination of Residence & Business Calculation

Mass Markets - Residential & Small Business Services

Description of how dollars calculated (e.g., rate elements included, etc.) -
For total intraLATA dollar reduction, see IXC Flow Through Worksheet . These calculations include MOUs multiplied by the average change in the rate to
obtain the total dollar reduction

For Total intraLATA revenue the MOUs were multiplied by the new intraLATA tariffed rate.

Business Markets - Business Services
Description of how dollars calculated (e.g., rate elements included, etc.)
For total intralLATA dollar reduction, see IXC Flow Through Worksheet . These calculations include MOUs multiplied by the average change in the rate to

obtain the total dollar reduction

For Total intraLATA revenue the MOUs were multiplied by the new intraLATA tariffed rate.

Each business units' (i.e.,Residential, Small Business, and Business Markets) portion of the total reduction is calculated on a pro rata basis using the
percentage of revenues for each business unit for the study period.

Business Markets

) Small Business $

i Residential $

o) Total Study Period

;; Revenues $ 100.00%

IXC Flow Through Summary
. Annualized Effect* of Flow Through to Residential Rates = $
- Annualized Effect* of Flow Through to Business Rates = $
. Total Annualized Flow Through* (line 1 + line 2) = $

*see IXC Flow Through Worksheet

|
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—

Name of IXC:
Study Pertiod:

,_.
(9]

e
. GTE

1
Orig CCL
Tem CCL

Sprint

MCI Telecommunications

$

“* June, 1998

Rate Change X

Total Switched Access Savings (Sum lines 1-3)

Statewide intrastate long distance study period billable revenue

FL 10-98

Study Period # Intrastate

Minutes (MOUS)

Required % reduction in IXC's FL intrastate long distance rates (line 4/line 5)

Rate Element

Consumer

Execunet Service
interLATA
intral ATA

MCI One Savings
interl L ATA

Small Business
Preterred
interLATA

Business Markets

Vision
interLATA
intraLATA

Vnet
interLATA
intralLATA

800 Service
interlLATA
intralATA

networkMCI One
interLATA
intralLATA

Total

Annual Intrastate MOUs X

X
X
X
X
X
X
X
X

IXC Rate Change

" CONFIDENTIAL

Monthly SW Access Annual SW Access

Savings

“ N

$

-

Annual Reduction

| | l

Savings



Vame of +XC: MCI Telecommunications FL 1008

Zttective Date of Flow Through: October 1, 1998
Percentage Reduction of IntraLATA Toll Rates CONHDEN.”AL

Total

a. Total IntralLATA Dollar Reduction*
b. Total IntraLATA Revenue®
c. Percent Reduction (line afline b)

noHnH

. LEC Percentage Switched Access Reduction
{comes from IXC Flow-Through Worksheet, Line 6)

[A%]

NOTE: Line 1¢ must be no greater than Line 2.

Determination of Residence & Business Calculation

Mass Markets - Residential & Small Business Services

Description of how dollars calculated (e.g., rate elements included, etc.)
For total intralLATA dollar reduction, see IXC Flow Through Worksheet .
obtain the total dollar reduction

These calculations include MOUs multiplied by the average change in the rate to

For Total intralLATA revenue the MOUs were multiplied by the new intraLATA tariffed rate.

Business Markets - Business Services

Description of how dollars calculated (e.g., rate elements included, etc.)
For total intraLATA dollar reduction, see IXC Flow Through Worksheet . These calculations include MOUs multiplied by the average change in the rate to

obtain the total dollar reduction

For Total intralLATA revenue the MOUs were multiplied by the new intralLATA tariffed rate.

Each business units' (i.e.,Residential, Small Business, and Business Markets) portion of the total reduction is calculated on a pro rata basis using the
percentage of revenues for each business unit for the study period.

Business Markets $
P Smgll qumess $
o~ Residential $
) Total Study Period
£t '

@ IXC Flow Through Summary
1. Annualized Effect* of Flow Through to Residential Rates = $
2. Annualized Effect” of Flow Through to Business Rates = $
3. Total Annualized Flow Through” (line 1 + line 2) = $

*see IXC Flow Through Worksheet

N N
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Law & Public Policy
MCIWORLDCOM Y o
December 17, 1999 ' Suite 3200

Atlanta, GA 30328

Ruth Young

Miami District Office

Florida Public Service Comission
3625 NW 82 Avenue, Suite 400
Miami, FL. 33166-7602

RE: Letter of December 10, 1999 concerning IXC Flow Through Worksheet
Audits of MCI WorldCom and WorldCom Technologies

Dear Ms. Young:

Per the above mentioned letter the following responses are being provided.

AN /])
e S/’ CI WorldCom

1. Answer to request No. 13.

Note A — Account ’

The calls in question on April 3, 17, and 24 were listed on the customer’s
invoice as being 3 minutes in duration and billed at $.75. Your notes
indicate these calls are intralLATA and should have been billed at $.12 per
minute resulting in a charge of $.36. Our research indicates that all three
calls are interLATA and were therefore billed correctly at $.75 each. The
April 3 and April 24 calls originated from NPA-NXX 904-503 [LATA
456] and terminated at 904-705 [LATA 452] (see Exhibit A). The April
17 call originated from 904-503 [LATA 456] and terminated at 904-277
[LATA 452] (see Exhibit B).

Notes B and C — Account -

The calls in question are:

April 19, 1998 a one minute call from 352-978 [LATA 454] to 352-748
[LATA 454]; May 10, 1999 a one minute call from 352-978 [LATA 454]
to 352-748 [LATA 454]; and May 14, 1999 a 3 minute call from 352-978
[LATA 454] to 352-307 [LATA 454). According to the customer’s
invoice these are interLATA calls. As you can see in Exhibit C, my initial
research agrees with your note indicating these are intraLATA calls.
However, also included in Exhibit C is an email containing a print screen
from OCIS [On-line Customer Information Service]. This screen indicates

C05033




Letter to Ms. Young
December 17, 1999
Page 2

that this ANI is cellular. Cellular service is not regulated and cellular rates
are not required to be tariffed.

Note D and E —~ Account

The calls in question are a 21 minute call which originated at 6:58 p.m. on
March 12, 1998 and billed $3.54 and a 12 minute call which originated at
6:55 pm on April 26, 1999 and billed $2.16. These calls are designated as
“Day” [i.e., Peak] calls on the invoice. This designation is determined from
the origination time of the call. However, the day period ends at 7:00 pm.
In cases such as this when a call crosses time of day boundaries, the call is
rated by designating the appropriate per minute rate to those minutes
falling into the peak and off-peak categories respectively. To illustrate I
have outlined the calculations for the two calls in question below.

March 12, 1998 call

6:58 — 6:59 = 2 minutes x $.25 = $.50
7:00 - 7:18 = 19 minutes x $.16 = $3.04
Total call = 21 minutes = $3.54

April 26, 1999 call

6:55 - 6:59 = 5 minutes x $.25 = $1.25
7:00 - 7:06 = 7 minutes x $.13 = $0.91
Total call = 12 minutes = $2.16

In addition, Exhibit D indicates that these calls were properly charged the
interLATA usage rates. k

Answer to Request No. 14

1. Account No. ‘

I have relayed this information to our billing audit group and should
have a response by December 23, 1999.




Letter to Ms. Young
December 17, 1999

card charges, I have relayed this information to our billing audit
group and should have a response by December 23, 1999.

9. Accoum—
10/98 — invoice if:luded as Exhibit G

12/98 - I have relayed this information to our billing audit group
and should have a response by December 23, 1999.

10.  Account [ N EEEED

These invoices were not included in the original package as they
have no Florida usage for the months of October and December.

WorldCom Technologies

1. Request No. 11

The World One invoices are being shipped via overnight mail from Chris
Pace in Clinton, MS. You should receive these on 12/20/99.

2. Requests 10 and 12

This information will be provided the week of 12/20/99. I would like to
arrange a conference call with our internal subject matter experts to go
over this information and answer any questions you may have. Please
contact me with your schedule.

3. Classic
See Exhibit H

The information in Exhibits E through H contains some confidential information as
defined in 364.183, 366.093, or 36%.156 F.S. MCI WorldCom appreciates your
handling-this matter as confidential.

Please feel free to contact me with any questions or concerns regarding this
information.

uli¢ L. Davis
Regulatory Manager

s
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Letter to Ms. Young
December 17, 1999
Page 2

!

Account

These calls are Dedicated Access origination and Switched Access
termination. See Exhibit E for explanation.

Account

I have relayed this information to our billing audit group and should
have a response by December 23, 1999.

Account

The $.40 charge is a surcharge that applies to all Vnet card calls.
This is tariffed in section 4.1.9.2.1 of the Florida tariff. This section

is a subset of section 4.1.9.2 Rates and Charges and is not subject
to time of day.

Account

I have relayed this information to our billing audit group and should
have a response by December 23, 1999.

Account

10/98 — I have relayed this information to our billing audit group
and should have a response by December 23, 1999,

12/98 - See Exhibit F. These calls are identified as cellular calls on
the invoice. Cellular service is not a regulated service and therefore
per minute rates are not required to be tariffed.

Account

Same as No. 2 above.

Account

The Dial One access portion of these bills is accurate. The $.40 is
applicable as described in No. 4 above. For the calculation of the

<3 a\/\ CRnn42
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REQUEST NO. )

RE: ANNUAL INTRASTATE MOUS FOR 7-98 AND 10-98

A. For Execunet service, how did you determine the annual MOU amounts on the IXC fiow through
worksheets? Provide documentation in addition to the memo previously provided. For example, from what
accounting system wers these MOUs obtained, provide copies of reports backing up the totals.

B. The documentation provided for Business Markets for VNET in total does not agree with staff calculation.
See attached Schedule A for 7-88 and B for 10-98. Please explain the differences.

C. For VNet, please explain how you came up with the annual minutes on the documentation provided.

Provide explanation of how you determined the annual minutes and documentation from the company's
records.

D. For Vision, please provide the % used for inter and intra lata so that we may determine the
total minutes of use from the back up provided, as we discussed before.

E. Also, for Vision, explain how you came up with the annual minutes on the documentation provided.

Provide explanation of how you determined the annual minutes and documentation from the company's
records. '

17
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PAGE @2

FLORIDA PUBLIC SERVICE COMMISSION
AUDJT DOCUMENT/RECORD REQUEST

NUHCEO INTENT

UTILITY:
FROM:
. mm} CAUDITOR PR
REQUEST NUMBER: o] DATE OF RE
AUDIT PURPOSE: __M QUEST:
REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: I //5] 79 i
{ k B ] )
REFERENCE RULE 25-22.006, F.A.C.. THIS REQUEST IS MADE: E INCIDENT TO AN INQUIRY
OUTSIDE OF
ITEM DESCRIPTION: - AN INQUIRY

o DeFe pomecl Xt A5]71 VTl aBalnd A °

To:  AIDIT NAMAGER . nate: _// l/ﬁ/qq
THE REQUESTED RECORD OR DOCUMENTATION: "
(o)) HAS BEEN PROVIDED TODAY

@ CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY

t3) OO AND INMY OPINION, ITEM(S) IS(ARE) FROPRIETARY AND c:mum BUSINESS Imnmpsuﬁrmm N

FA410, 36,05, (R 37.155, F3. 10 MINARN CNTINED (ONFIENTIAL HNOLDG OF m%um (R OTHER PR
MET. WIHIN 21 mmmmwm FILE A RETLEST RR CONFIDENTIAL CATION WITH THE DIVISIN (F
Rsmsnmmmm. REFER TO RULE 25-22.006. F.A.C.

DISTRIBUTION

White: Utﬂ'lty lete and Return to Auditer
Pink: Audit Fﬂmpy

Canary: Utility Retain

1 B W P/REs-6 (Rev.2/95)
NNNSR
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18/29/1993 09:28 3854705fF -

NCI WORLDCOM REG AFFAIRS
FPSC MIAMI PAGE uJ

COMPANY: MC{ WORLDCOM
DOCUMENTATION FOR ANNUAL INTRASTATE
MOU'S USED ON THE FLOW THRU WORK SHEET

PERIOD: | JULY 98 andOCT 98
DATE: OCTOBER 27, 1999
AUDITOR: RKY

WP NO. . 45131

in answer to our request to determine how.

mvexi &t the gnnual MOU

pany a
used In the flow thru work sheat, the company stated that for the July worksheet , the
months of Decamber 97 was used. Tbemonthmmwlpﬁedlbyiztoccmoupwﬂhthe

annual.

We asked for documentation. The company said that the information is housed in
thelr HUPCAP database. The datn is not readily available, but they company
provided Exacunet data for 12 months end 8/99 . This data showed:

Aaull Hub Flow Thru .
%1‘ Workshest dats
Exacumet  JULY 98 WORKSHEET Intralata 12 mos end Intraleta 12 mos avg

MCI-One Savings

Execsmet- OCT 98 WORSHEET

MCI ONE SAVINGS

06/01/99 Deacember 97

Total Mmtmi_ Total Minutes

Interiata 12 moa end ln'!‘lthmmosavg
06/01/889 Decsmber 97
Tatal Minutes Total Minutes

@oo7

intrastate 12 mos Intrastate 12 mos
end 6/1/99 avg Decamber 87
Total Minub— Total Minutas
intralata 12 mes and Intralata 12 mos avg

06/01/89 Juno 98

Total Mmuw_Totd Minute! Dift

IMeriata 12 mos end imetiata 12 mos avg
06/01/99 June 88

Total Minutes Totﬁl Minum

intrastate 12 mos intrastate 12 mos

end 8/1/99 avg June 88

Total Mlnui Total Minub—lll

PR R
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dUrgd/4993  Bdi 28 3854785606 ) FPSC MIAMI

PAGE 84
FLORIDA PUBLIC SERVICE COMMISSLDN
UDIT DDCUMENT I RECORD REQUEST
NOTICE OF INTENT
um.m 0 MCI y SR
REQUEST NUMBER: N DATE OF REQUEST: 1023? ;
AUDIT PURPOSE:
REQUEST THE FOLLOWING TTEM(S) BE PROVIDED BY: 1/3/s SJFJ

REFERENCE RULE 25-22.006. F.A.C.. THIS REQUEST IS MADE: L[ INCIDENT TO AN INQUIRY
OJ OUTSIDE OF AN INQUIRY

ITEM DESCRIPTION:
STH Prspod s il AV sle
% oo v OF 98 2. O
M C‘r\ﬂ& LD s &

——

P .
7]
TO:  AUDIT MANAGER /‘(M/) //OZLnjL DATE: //IJELCZC}
THE REQU RECORD OR mummm:/
1) HAS BEEN PROVIDED TODAY
(2> CJ CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY
(33 O AD IN My OPINION, ITEM(S) IS(ARE) mermm)cuﬂnsmn. BUSINESS INFORMATION AS DEFINED IN
41D, 36,00, (R 315, F35 I FIMAN ONIINED (OFTENTIA HAILING OF THIS MATERIAL, THE UTILITY (R OTHER PERIN
MET. WITHIN 21 DAYS AFIER THE ALDIT DXIT CONFERENCE. FILE A REQUEST FOR CONFIDENTIAL QLASSIFICATION WITH THE DIVISIN OF
RECORDS AND REPORTING. REFER 70 RULE 25-22.006. F.A,

“w O ™E e Wi NOT BE PROVIDED. (SEE ATTACHED MEMORANDU

Pink: Audit File Copy

Canary: Utility Retain g‘tﬁé "’\E 1 i ' 2 h{f e e ;% &5
ik YA 8 KN # | #
Fi"”'ﬁ R ) . @ é H) PSC/AFA-6 (Rev.Z_ISS)

NN a Wl

DISTRIBUTION: .
White: kility Camplete and Return to Auditor ,0 _ ’ ’ {0 |
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18/29/1993 89:28 3p547056" " v FPSC MIAMI POGE tlelmm ‘

COMPANY: MCI WORLDCOM
TITLE: VISION BACKUP
PERIOD: JULY AND OCT 98
DATE: OCTOBER 28, 1089

AUDITOR:

o WO R

INTER INTRA - INTER INTRA
JULY 98 JULY 88 OCT 88 ocCTes

Vision-Outbound
SW Peak

SW Off Peak
Oed Peak

Ded Off Peak
Card

Vigion-Inbound *
SW Peak

SW Off Peak
Ded Peak

Ded Off Peak

Power
Switched
Dedicated
Card

B“‘k 'fse\'“ufM
Flow Th e UW..-

intratata % =l July 98 and{ for Oct a8

\ (5 3 “".2 ! f;-:ﬁ-l g:‘:—’-'i[‘%f\?” :3 o Ea C "S . .
COMFIDEMTIAL . coooss
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11/.5/1998 12:48 3854785606 FPSC MIAMI PAGE @2

FLORIDA PUBLIC SERVICE COMMISSION
AUDIT DOCUMENT/RECORD REQUEST

) NOTICE OF INTENT
T0: &MJ-/J)
UTILITY: z_m__ .
FROM: TAODTY a" : TADDTTOR PREP

REQUEST NUMBER: —"I%Zc.—%ﬁﬁf'ﬁﬁm: DATE OF REQUEST: 1170 7?7
AUDIT PURPOSE:

N—

REQUEST THE FOLLOWING ITEM(S) BE.PROVIDED BY: ° (lll/:ﬂ( /f?
REFERENCE RULE 25-22.006, F.A.C.. THIS REQUEST IS MADE: LI INCIDENT TO AN INQUIRY
[J OUTSIDE OF AN INQUIRY
TTEM DESCRIPTION:

PryperS /wj/e_..

OV S NI Tl b O
(/;M_W U l%_/l/ll/f’]’

5 X
v ; #/3 SoA Mo,
7‘ 423 Jn s

T0: ALDITMNAGER/RZU‘H’\ \/(W ; ' DATE: lQ!l_lclq
THE m—:;;wmy:com OR DOCUMENTATION: |
(1) BT HAS BEEN PROVIDED TODAY :
@ /gw BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY
(3)-E1"AD INMY GPINION, ITEN(S IS(ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS INFORMATION AS DEFINED IN
: 4183 36,00, (k 3715, P70 FAINAN CNUIED QO TR HAILING O IS MIERIA, THE UTLITY (X OHER PR
MET. WITHIN Z1 DAYS AFTER THE ADIT, BXIT CONFERENCE. FILE A REQUEST FR CONFICENTIAL CLASSIFICATION WITH THE DIVISION OF
s Al KEPRTING. TREFER TOURULE 202006, £ AL

(4) [I THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED

i 3 v Gl

/an 574/
DISTRIBUTION:
White: Utilit Ccmp'lete and Return to Auditor
Pink: Audit Copy s A ? AR ""“\ £ r\x%:m)z:E
: .'.:1"5'. G

, ‘ O J-\)“ \ . .
Canary: Ut111ty Retain y ! i‘ ¥ VaVa Tk
é 7 ." “ U o \i £ l‘ g
' Q;

PSC/AFA-6 (Rev.2/95)
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14/30/1999 14:48 3854765686 FPSC MIAMI PAGE @3

QUESTIONS REGARDING VNET TARIFF

This is to summarize our conversation of November 11, 1999
and the verbal requests on that date.

According to my review of the four company invoices sent to me for the VNET tariff; |
found that the Fl Intrastate, interlata and intralata calls did not match the tariff for the
invoice dated 9/10/98. The 9/10/98 invoicks included August 98 calls. According to the
PSC order the reduced rates should have gone into effect July 1, 1998. As you
explained the rate may have been changed on a later invoice with a credit for the
months that the customer was not billed the reduced rate. You said you would find out
when the tariffs went into effect and if a credit was given for the reduction.

Pravide the invoices for the month the reduced tariff went into effect showing the credit,
the calculation of the credit, and the reduced tariff Fl to Fi calls.

Also, for the 5/10/99 invoices, the four company invoices again did not match the tariff that should
have gone into effect on October 1, 1998. You said you would look into this. It may be that the rate
was increased after the October 1, 1998 reduction. If this is the case, provide the same customer
invoices for the month the October 1, 1898 reduction went into effect.

If the effective date is not October 1, 1988, provide the invoices for the month the reduced tariff went
into effect showing the credit, the calculation of the credit, and the reduced tariff for Fl to Fl calls.

>
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FLORIDA PUBLIC SERVICE COMMISSION
AUDIT DOCUMENT/RECORD REQUEST
NOTICE OF INTENT

T0: %

UTILITY: (Z mer._ I 7
FROM: I ey
(AUDLT MANAGER) U/ N (AUDLTUR PREPAKI
REQUEST NUMBER: (3 DATE OF REQUEST: N/ / J 97
AUDIT PURPOSE: T e
REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: tefoc/ss

— "(DATE)
REFERENCE RULE 25-22.006, F.A.C.. THIS REQUEST IS MADE: D3 INCIDENT TO AN INQUIRY

| O OUTSIDE OF AN INQUIRY
ITEN DESCRIPTION:

b Gy eeiinaF

mm@ %f ijjggzés )
w/%q \/22; Cre WmA

(7 Zev— T2 Tanity | T
T0:  AUDIT HANAGER '/’A /6"” s oare: 7 Q-l/’?/c?ci

THE REQUESTED RECORD OR DOCUMENTATI&!

\yn@% BEEN PROVIDED TODAY

(2) [ CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY

(3) [J AND INMY OPINION, ITEM(S) IS(ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS INFORMATION AS DEFINED IN
34.183, 36.00, (R %7.1%6, FS. iUMAINTAIN(INUN.EDCD‘ﬂIENTIPLHWJFG(FTHISW\TERIﬁL THE UTILITY (R OTHER PERIN
MUST, WITHIN 21 DAYS AFTER THE ALDIT CONFERENCE., FILE A REM‘SI' FOR CONFIDENTIAL CLASSIFICATION WITH THE DIVISION OF

RECORDS AND REPORTING. REFER TO RULE 25-22 006

(4) O THE ITEM WILL NOT BE PROVIDED. (SEE ATTACH W 2_,
: é‘-m-,

(SIGNATURE AND TITLE OF RESPONDENT)

WhTto Ui 1%y Complete and Ret torres
e: ity Complete and Retu AU T e v ¢
Pink: Audit File Copy éj it ".i*ig{t 1 f" 8 9"’

Canary: Utility Retain T

l,o fAFA 6 (Rev.2/95)



COMPANY: ' ' MC! WORLDCOM

TIMLE SAMPLE OF RESIDENTIAL RATE ELEMENT
EXECUNET
PERIOD: INVOICES DATED APRIL 98 - TARIFF EFFECTIVE 3/1/98
INVOICES DATED MAY 89- TARIFF EFFECTIVE 10/1/98
DATE: NOVEMB ER 15, 1999 )
" AUDITOR: RKY
WP NO. §7-111

SOURCE: INVOICES DATED APRIL 98 ANDyMAY 89 FOR EXECUNET SERVICE
TARIFFS DATED MARCH 1, 1998 AND OCTOBER 1, 1998 WP 46-1/1 and 6-1/3

FOOTNOTES .
' y Date From To Peak/off peak Minutes Amount Per Min
804 904 Peak 3 0.75 0.25
204 904 Peak 3 0.75 025
904 904 Peak 3 0.75 025
. tariff dated March 1, 1998 (46-1/1) the peak intralata tariff is .12cents per minute
- Spee (\o..
aPRIL 19,98 ‘Jof\ 352 352 Off Peak 1 0.16 0.16
e tariff dated March 1, 1998 (46-1/1) the off peak intralata tariff {s .08 cents per minute
. \e
3 o
May 10,99 Ser? o 32 352  Peak 1 0.25 025
May 14,99 ° 352 352  Off Peak 3 0.39 0.13
' * \r. According to the tariff dated October 1, 1998 (46-113), the peak intralata tariff is .10 cents.
dated October 1, 1998 (46-1/3), the off peak intralata tariff is .07 cents.
. o
i o) g
i
t ' \ MAR 12, 98 ‘D o | 407 941 Peak 21 3.54 0.168571 .
. tarif dated March 1, 1998 (46-1/1) the peak interlata tarif is .25 cents.
- i & M\ e
Apr 26, 1998 \):/\ 407 941 Peak 12 2.16 0.18

According to the tarif dated March 1, 1998 (46-1/1) the peak interlata tarif is .25 cents.

coso82




FLOn.DA PUBLIC SERVICE COMMISSION
» AUDIT DOCUMENT/RECORD REQUEST

NOTICE OF INTENT
UTILITY %;\te\% IV
]:ixalki,a?sz > E

FROM:
’ I 4’ LAUDL (AUDLTUR PRtPARlN(:/KhUUt 1)
REQUEST NUMBER: A, DATE OF REQUEST: _/[»/r '
AUDIT PURPOSE: I oo [ R d 2 Le/rf
REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: /"fu/?"' /77
AIL) L
REFERENCE RULE 25-22.006, F.A.C.., THIS REQUEST IS MADE: I INCIDENT TO AN INQUIRY
| 0 OUTSIDE OF AN INQUIRY
ITEM DESCRIPTION: ,

Flae Provdi raie) Z R
027 AW ﬁMM) /L%-Vu/w(x-ha 756- VN d

e e

/7

—
T0:  AUDIT MANAGER /fwﬂ\ %(Aﬂq DATE : /él/l’7l‘q£l
THE REQUESTED RECORD OR DOCUMENTATIAN: 7 ' '

(1) [ HAS BEEN PROVIDED TODAY

(2> [ CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY

3 AND IN MY OPINION, ITEM(S) IS(ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS INFORMATION AS DEFINED IN
34,183, 366.008, (R 37.156, FS. |5WNTAIN(INHN.EDWI[INTIPLWII‘GG:THISNATERIPL THE UTILITY OR OTHER PERSN

MUST, WITHIN 21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL CLASSIFICATION WITH THE DIVISION OF
RECORDS AND REPORTING. REFER TO RULE 25-22. 006 F.A.C.

(4) [0 THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED M

DISTRIBUTION:

White: Utility Complete and Return to Auditor
Pink: Audit File Copy . .. ... i
Canary: Utility Retain o i

1o~ L annea

PSC/AFA-6 (Rev.2/95)




/

REQUEST NO. /
FOLLOW UP TO VNET SAMPLE

Please explain the following items:

1. Account no. Hoth bills are for a calling card. The minutes times the tariff do not resuit in
the same amounts on the Dill. Enclosed is one page from the bill sent to us. Please relate this to

the VNET tariff sent to us. (¥ 3) _
2, Accounme tariff on these invoices appears to be VNET SW-DED. How do we tell
from the bill that this is what the tariff should be? Enclosed are a few pages from this account. (+ S)

r the 12/10/98 invoice, the calling card minutes times the tariff does not

result in the nts on the pill. Enclosed is one page from the bill sent to us. Please relate
this to the VNET SW-DED tariff. (3 ()

4, AccounMBoth months are calling card bills. The day calls calculate comectly.
However, added to the night calls and this is not on the tariff. Please explain. (ﬂH» ‘i)

5. Accountmhese bills are calling card bills. The minutes times the tariff do not resuit in
the same aMounts on te bill. Enclosed is one page from the bill sent to us. Please related this to
the VNET tariff sentto us. & /0)

6. Accounpoth months do not agree with the VNET tariff. What tariff is this? If VNET,
please show how it is calculated. @ 1)

7. Account*he tariff on these invoices appears to be VNET SW-DED. How do we tel
from the bill that this Is what the tariff should be? Enclosed are a few pages from this account.dt /¢

8. Accoumman of these bills is for a calling card. What tariff was used? Is it VNET?
Please calc . It also appears that $.40 has also been added to the night calls when this

is not on the tariff. Please explain. )
9, AccountPVlissing the October 98 invoice. For the Dec. 98 invoice, the minutes
times the tantt does not result in the same amounts on the bill. o3

10. Account-lnvoices for both months are missing. (£ 13 )

The A | n Porerheais / . t
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Commissioners:
JOE GARCIA, CHAIRMAN
SUSAN F. CLARK
J. TERRY DEASON
E. LEON JACOBS, JR.

3625 NW_82nd AVENUE
SUITE 400
MIAMI, FLORIDA 33166-7602

Public Serbice Commission

i

December 10, 1999

Ms. Julie L. Davis

MCI WorldCom

Law and Public Policy
Six Concourse Parkway
Suite 3200

Atlanta, Ga 30328

Re: IXC Flow Through Worksheet Audits of
MCI WorldCom and WorldCom Technologies

Dear Ms. Davis:

Enclosed is our request No. 14 régarding the Vnet sample. Also, enclosed is a copy of our request
No. 13 regarding questions about the Execunet sample.

As you mentioned in your voice mail to me, you should have the rest of the information we
requested by December 20th. Below is a summary of what I believe is outstanding. Please let me
know if you agree.

MCI WorldCom
1. Answer to Request No. 13 (requested on 11/16/99).
2. Answer to Request No.14.

WorldCom Technol
1. Request No. 11- Sample of World One Switched Customers (requested on 10/13/99)

2. Request Nos. 10 and 12 - Documentation for WNS Transcend Element and follow up (requested
9/9/99 and 11/17/99).

3. We received the Classic Carrier Sample but did not receive the instructions on how to read the
invoices as we discussed approximately two to three weeks ago.

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD e TALLAHASSEE,, FL 32399-0850

TeN BF ?.irlﬁﬁhatmeﬂonlﬁqw ta)poq*m? Employer
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Ms. Julie Davis
December 10, 1999
Page 2

i
Please let me know as soon as possible if there will be any problems meeting the December 2Cth
date. Thanks you.

Yours truly,

Ruth K. Young

Professional Accounting Specialist
Enclosures

cc: Kathy Welch, Supervisor
Miami District Office




F JRIDA PUBLIC SERVICE COMM. SION
AUDIT DOCUMENT/RECORD _IREQUEST

NOTICE OF INTEN

UTILITY: (7 mer 2 7 o
RO TAUDTT ™ FARAGER] U S W
REQUEST NUMBER: /é” DATE OF REQUEST: ll/ /6/99
AUDIT PURPOSE: TXC Clzcers F—

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: 1efoe/v g

7(OAIE]
REFERENCE RULE 25-22.006. F.A.C., THIS REQUEST IS MADE: [J INCIDENT TO AN INQUIR

. OO OQUTSIDE OF AN INQUIRY
ITEM DESCRIPTION: .
7 o%ilol pa. 7 = fz iijggzés 5
Lot g a5 5
e%> A _2)"" " ek :
(/an/v 723—' 0 Z \

TO:  AUDIT MANAGER _ DATE:
THE REQUESTED RECORD OR DOCUMENTATION: '
1) [J HAS BEEN PROVIDED TODAY
(2> 3 CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY
(3) DI AND INMY OPINION. ITEM(S) IS(ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS INFORMATION AS DEFINED ]
- 4.1, ¥6.00, R F.S. 10 AN UTILITY (R OTHR PERX

183, ¥6.00. (R X7.1%6. F.S. AIN CONTINUED CONFIDENTIAL HADLING OF THIS MATERIAL, THE
MET, WITHIN 21 DAYS AFTER THE ALDIT EXTT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL CLASSIFICATION WITH THE DIVISION (
RECORDS AND REPORTING. REFER TO RULE 25-22.006. F.A.C.

(4) [ THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM)

(OIGNATURE AND TITLE OF RESPONDENT)

DISTRIBUTION: ‘ /\‘)\
White: Utility Complete and Retyrn.to Auditor. . ... - | . -
Pink: Audit File Copy  Aca/ Vb nii™ i buigidvin, s b by 5ud o e ¥ats L
Canary: Utility Retain % kv HEPRLRRE ¢ ;‘1 ”“@ ﬁ l"t : m%ﬂ CeuoTy
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COMPANY:
TITLE:

PERIOD:
DATE:
AUDITOR:

WP NO.

VNET SW-SW
INCLUDING CARD

MCI WORLDCOM

RECALCULATION OF

BLENDED RATES FOR VNET TARIFF
JULY 1, 1998 and OCTOBER 1, 1998
JANUARY 7, 2000

RKY
Tt ERATH

45-1-5-1 ——

Effective Effective

. JULY 1, 1998 JULY 1, 1998

I Calculation using Calculation using

billing system wP billing system wP

0. 57-2/ 0. 57-
LATA INTERLATA
OFF PEAK

is because of rounding.

customers.

It appears from the billing system that the company
used the tariffs fited with the commission to bill their

An exampie of how the diffefent methods of calculating this bring about the same resuilts that are

billed to the customer, is included o

" CONED

Effective
OCTOBER 1, 1998
Calculation using

Effective
OCTOBER 1, 1998
Calculation using

billing system wP billing system wP
%10. 57 {nho. 57-
ERLATA RLATA
PEAK OFF PEAK

S
v, =
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Sp—
COMPANY: MCI WORLDCOM
TITLE: RECALCULATION OF
BLENDED RATES FOR VNET TARIFF
PERIOD: JULY 1, 1998 and OCTOBER 1, 1998
DATE: JANUARY 7, 2000 . . - B
AUDITOR: RKY ﬁ\) TE ‘,q LA
WP NO. 451-5-1 —
Effective Effective Effective Effective
: JULY 1, 1998 JULY 1, 1998 OCTOBER 1, 1998 . OCTOBER 1, 1998
VNET SW-SW Calculation using Calculation using Calculation using
INCLUDING CARD billi em wP ing system wP (tﬂlit_lgm’wP
' ¢“no. 57-2/4 .57-2/4 4 no. 57-2/4 4
TA INTRALATA [INT
OFF PEAK/ PEAK OFF PEAK _
B
First 18 Seconds 0.0461 0.0489 0.0448
Each ddditional 6 0.0168 _ 0.0154 0.0163 070149
Times 7 a 0.1176 7 0.1078 7 0.1141 -7 0.1043
| 0.1681 0.1539 0.1630 d 0.1491
Blended rate per company documentatin <-1 ] 0.1683 0.1535 flfi:}/ 0.1631 0.1493
-0.0002 0.0004 S (0.0001) ¢ (0.0002)
&
The difference is because of rounding. s
It appears from the billing system that the company
- used the tariffs filed with the commission to bill their
- customers.
{en IR When staff recalculated the invoices in the sample for Y—net we used the blended rate per minute from the
et company documentation on 45-1/5 and 45-2/5. The amounts billed to the customer were correct except for
1 those noted on WP no. 57-2/1pg4 where a different b{lﬁng tariff was used.
[k An example of how the different methods of ca]culating ‘ihis bring about the same results that are
billed to the customer. is included on WP No 57-2/6 page two.
T
'f. ,§5
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COMPANY: MCI WORLDCOM
TITLE: VISION BACKUP ‘ 0
0

PERIOD: JULY AND OCT 98
DATE: OCTOBER 28, 1999 W
AUDITOR: RKY \

WP NO. 45-1/6

0

INTER INTRA INTER INTRA
JULY 98 JULY 98 OCT 98 OCT 98

Vision-Outbound
SW Peak

SW Off Peak

Ded Peak

Ded Off Peak \
Card \xi/
Vision-Inbound *
SW Peak

SW Off Peak

Ded Peak

Ded Off Peak

Power
Switched
Dedicated
Card

dompa_.uabﬂ—‘l‘ L{ !

Th &5 -t
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Intralata % ‘r July 98 an .for Oct. 98
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_MCI WORLDCOM REG AFFAIRS

-

e

Leuter to Ruth Young
November 3, 1999
Page Two

Request Number 11 regarded the discrepancy between Staff's calculations of the
October 1998 intralLATA Visicn minutes of use and those reported on the flow
through worksheet.

In MCTIWORLDCOM's review of this request we found some additional
_errors. As a result, we are providing a new calculations for both the July
aud October Vision minutes.

Ob the July worksheet, MCIWORLDCOM reparted a total o
minutes for VisionsinterLATA anmvatcs for intralLATA. In
recakulating these minutes, MC ‘ found errors in both the

original calculations provided on the flow through worksheet and in Staff’s

calculati ou can see in attachment A, the paucd TA minutes
ar nd the intra LATA minutes ar The
M DCOM initial ecror could not be identified; however, the new

caleulations do not change the IXC Rate change amount.

The difference in Staff’s calculations for the intraLATA minutes versus
those reported on the flow through workshest is due to the fact that the
spreadsheet provided to Staff listed minutes for all services categories
including those that did nct experience a rate change. After subtracting out
the minutes that did not include rate changes, MCTWORUDCOM's new
calculations agree with those ipitially provided o the October flow
through worksheet.

Requests 8 and 9 have been received and copies of the requested customers’
invoices will be provided as socn as possible.

Pleasc teel free to contact me with any additional conceens regarding this matter.

Attachment
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- — CONFIULiv i

COMP

TITLE: SAMPLE OF RESIDENTIAL RATE ELEMENT
EXECUNET

PERIOD: INVOICES DATED APRIL 98 - TARIFF EFFECTIVE 3/1/98
INVOICES DATED MAY 99- TARIFF EFFECTIVE 10/1/98

DATE: NOVEMB ER 15, 1999 :

" AUDITOR: RKY
WP NO. ) 57-11

SOURCE: INVOICES DATED APRIL 98 AND MAY 89 FOR EXECUNET SERVICE
TARIFFS DATED MARCH 1, 1998 AND OCTOBER 1, 1998 WP 46-1/1 and 6-1/3

FOOTNOTES
Date From To Peak/off peak Minutes Amount  PerMin
-§7-112 -

Apr 3, 98 p(\"é 004 904 Peak 3 075 025

Apr 17,98 § 9 So- 904 904 Peak 3 0.75 025

X Amp 24, 98 904 904 Peak 3 075 025

\
the tariff dated March 1, 1898 (46-1/1) the peak intralata tariff Is .12cents per minute
S (lc.
v ePRIL19.98 — ©°0 352 352 Off Peak 1 0.16 0.18
3 [
e © tariff dated March 1, 1998 (46-1/1) the off peak intralata tariff Is .08 cents per minute
\e
May 10, 89 Ser? q 32 352  Peak 1 025 025
May 14,99 Ne V352 352  Off Peak 3 0.39 0.13
Q,u—‘ \. According to the tariff dated October 1, 1998 (46-1/3), the peak intralata tariff is .10 cents.
dated October 1, 1998 (46-1/3), the off peak intralata tariff is .07 cents.
e
. \"m'i'z. 88 Dol1 407 941  Peak 21 354 0.168571
\ ) the tarif dated March 1, 1998 (46-1/1) the peak interlata tarif Is .25 cents.
Y
Apr 26, 1998 9:'\ 407 941 Peak 12 216 0.18

According to the tarif dated March 1, 1998 (46-1/1) the peak interlata tarif is .25 cents.

CONFIDFNTIA




FLC..«DA PUBLIC SERVICE COMMISy.ON
. AUDIT DOCUMENT/RECORD REQUEST

\ NOTICE OF INTENT
%Eﬂ ;;§ \1(4 CZ/r»‘zL/
UTILITY 2 R

FROM: TRODT MANAbtKy ’ TRUDTTUR PREPARING REQUEST)
REQUEST NUMBER: / ‘-/’ — e I 7 DATE OF REQUEST: _/»-/re/5f
AUDIT PURPOSE: ' LXC, Al | A 7777
REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: /Ei%2%3>/ézf
REFERENCE RULE 25-22.006. F.A.C.. THIS REQUEST IS MADE: [OJ INCIDENT TO AN INQUIRY
| 0 OUTSIDE OF AN INQUIRY
ITEM?ESCRI PTION:

N\ Tl Drnili roned H R
@22t I GresZin) nepyp Ao,  TO-VYMNA
' Nl Y J J

T0: AUDIT MANAGER DATE:
THE REQUESTED RECORD OR DOCUMENTATION:
(1) [J HAS BEEN PROVIDED TODAY
(23 [ CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY .
(3) LI AND IN MY OPINION, ITEM(S) IS(ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS INFORMATION AS DEFINED IN
364.18, 36.098, (R 367.156, F5. 10 FAINT

AINGNHMED@HMMPN&IPGGMSMTEMPL THE UTILITY CR OTHER PERSIN

MIST, WITHIN 21 DAYS AFTER THE AUDIT EXIT CONFERENCE. FILE A REQUEST FCR CONFIDENTTAL CLASSIFICATION WITH THE DIVISION OF
RECORDS AND REPORTING. REFER TO RULE 25-22. 006 F.A.C.

(4) [0 THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM)

{SIGNATURE AND TITLE OF RESPONDENT)

/]

DISTRIBUTION:

White: Utility Complete and Return to Auditor‘
Pink: Audit File Copy -
Canary: Utility Retain

006009
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REQUEST NO. / s/

FOLLOW UP TO VNET SAMPLE

Please explain the following items:

1. Account no. Both bills are for a calling card. The minutes times the tariff do not result in
the same amounts on the bill. Enclosed is one page from the bill sent to us. Please relate this to

the VNET tariff senttous. (#3)

2. Accoun_ The tariff on these invoices appears to be VNET SW-DED. How do we tell
from the bill that this is what the tariff should be? Enclosed are a few pages from this account. (4 5)

3. Accoun— For the 12/10/98 invoice, the calling card minutes times the tariff does not
result in the same amounts on the bill. Enclosed is one page from the bill sent to us. Please relate
this to the VNET SW-DED tariff. \# ()

4. Account —Both months are calling card bills. The day calls calculate correctly.
However, $.40 cents is added to the night calls and this is not on the tariff. Please explain. (=H- ‘i)

5. Account- These bills are calling card bills. The minutes times the tariff do not result in

the same amounts on the bill. Enclosed is one page from the bill sent to us. Please related this to
the VNET tariff sent to us. & /o)

6. Account Foﬁh months do not agree with the VNET tariff. What tariff is this? (f VNET,
please show how it is calculated. @ )

¥ The tariff on these invoices appears to be VNET SW-DED. How do we tell
at this is what the tariff should be? Enclosed are a few pages from this account.dt /C)

7. Account
from the bill

8. Accoun- Part of these bills is for a calling card. What tariff was used? Is it VNET?
Please calculate for us. It also appears that $.40 has also been added to the night calls when this

is not on the tariff. Please explain. (q )

- 9. Account issing the October 98 invoice. For the Dec. 98 invoice, the minutes
times the tariff does not result in the same amounts on the bill. ¢ 23

10. Account -lnvoices for both months are missing. (£ 13)

—'TKQ-‘H'S .Lfn v/\g ol (
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COMPANY: MCI WORLDCOM

TITLE: SUMMARY
PERIOD: JULY 98 AND OCT 98 FLOW THRU REDUCTIONS
FOR ACCESS CHARGES D
DATE: OCTOBER 28, 1999 A)J 0
AUDITOR: RKY | L \“
| ' \\
WP NO. 45 SUMMARY ‘

REVIEW OF INTEREXCHANGE FLOW THROUGH WORKSHEETS FOR JULY 98 AND
OCT 98.

JULY 98 - WP 45-1

I. Origin of Study period intrastate MOU to come up with annual savings to MCI because of the
reduction in access charges (amount to pass through to customers).
WP 45-1 is the flow through worksheet for July 98.

A. The calculation of the reduction to MCI is based on the rate change from GTE and Sprint
times a study period Intrastate MOU.

Rate Change

The rate change was traced to a letter from the PSC. No discrepancies noted.

dv Period Intras MOU’s us

The back up from the company shows that the GTE MOUs come from the month of March 98
(45-1/1). We requested that the company supply copy of the bills from GTE since these are

actual. The company says that they do not receive hard copies from GTE or Sprint. The bill is

sent electronically and loaded into the company Financial Operations Organizations. The infor p&f1
that the company provided us is from this data base.

The back up from the company shows that the Sprint MOUs come from the month of May 98

actual (45-1/2). We requested the actual bills but received the same answer as for GTE bills
above.

We could request other months and compare but the IXC Flow through worksheet from the

commission only asks for one month or more. They have complied with the work sheet using
one month.

We cannot substantiate the amount of the minutes used as the bills from GTE and Sprint are not

available and time limits preclude us from auditing their data through the computer. Also, we
are testing to see if bills were actually lowered. WP 57 and 58,

B. The reduction received from the local companies for lowered access charges as calculated
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above is then passed on to the customer. The company calculated this as follows on their flow
thru worksheet (45-1). Note that the calculationffor residential and business are different.

1.For each rate element that the company intends to reduce, the Annual Intrastate MOUs are
determined. The method and audi} of this follows:

Residential - Staff decided to test one of the two residential rate elements reduced. The rate
element selected was Execunet. First level documentation for the Annual Intrastate MOUS
backed up the flow thru work sheet. The second level of documentation did not agree for both

interlata and intralata for July 98 an Oct 98 ﬂow workshegts. See 45- 18- Request4t /§5‘
company to explain. S<t > < &-—v

Business- Staff decided to test the documentation for two of the four business rate elements.
They are Vision and VNET. The company provided backup details. Each business rate
element includes the current rates and new rates and the change. 45-1/5.  The annual MOUs on
the backup are added to come up with the amounts on the flowthru worksheet 45-1. Staff added
Vision and VNET. The results are on 45-1/4 for VNET. No discrepancies noted. The results
for Vision are on 45-1/6. There are dlscrcpanmes for the Oct 98 Intralata Annual Intrastate
MOUs. Request company to explain. W * 1 Spplandir o 2t

The first level of back up from the company appears to agree with the flow thru work sheet for
two rate elements for and VNET for annual intrastate MOUs. As stated above, there is a

dlscrepa ce for Vision . Also, we still waltmg for data to back up the first level. See 47-1 page

A«Mw‘f’ 3@ vlg) /Uo bl 79

“ly

2. The Annual dollar reduction for each rate element is determined. This is on WP no. 45-
1/5 for business and 45-3/3 for residential. The method and audit of this follows:

Residential — In order to determine the annual dollars reduction for Execunet, the company
calculated a blended rate for all parts of both the old and new the rate elements and determined
the difference to apply to the annual intrastate MOUs. The actual difference is on WP 45-1/3
and the calculation of the blended rate is on 47-1/2pg 2. There were no discrepancies in the
calculation and the method appears reasonable.

Business — The backup for the annual dollar reduction is on WP 45-1/5. The company
calculated the annual rate reduction by (1) determining the difference in the old and new rate
and (2) applying the difference to the annual intrastate MOU’s for each rate element. For
example, Vision, has different rates for switched, dedicated, card, offpeak and on peak. Each
rate was recalculated and the reduction recalculated. The annual dollar amount reduction for
each part was added together for inter and intralata separately to come up with the amounts used

oNnnR?



on the flow through work sheet. (45-1).

Before the annual reductions were recalculated , staff traced both the old and new rates to the
tariff filed with the Commission. No discrepancies noted on these two elements.  Staff also
recalculated the annual dollar reductions at a randoin basis. See 46-2 for questions and
resolutions. .

Staff’s recalculation of the annual dollars reductions for VNET is on WP 45-1/7and Vision on
WP 45-1/7. No discrepancies noted.

3. The interexchange rate change on the flow thru work sheet is a result of the annual dollar
reduction calculated in( 2 Yabove divided by the Annual Intrastate MOUs. This is a fall out of
the other two calculations. The rate changes to audit are the actual change in rates that will be
seen on the bills are those included in (2) above. The sample is on WP 57 and 58.

October 98 WP 45-2

The flow thru worksheet for October 98 is calculated the same way and the same type of back up
was provided as for July 98 above.

A. Calculation of the reduction to MCl is base on the rate change from GTE and Sprint times a
study period Intrastate MOU. The audit procedures are the same as above and the results are the
same.

B. The reductions passed on to the customer are calculated by the company the same as in July
98. Staff used the same procedures as above.

Results:

Annual Intrastate MOUs- : . - :

Residential --Results are as above. rf?ﬂ«gwa)? @ Voo wek Doled d"“"“’%”%‘o é“/’"""%
Business The work papers for the current rates and new rates and the change are on 45-2/5.

The annual MOUs on the backup are added to come up with the amounts on the flow thru

worksheet 45-2.  Staff added Vision and VNET. The results are on 45-2/4 for VNET. No
discrepancies noted. For Vision the results are on 45-1/6 and the minutes of use in the backup

does not agree with the flow through worksheet for Intralata for October 98. Ask co any to

explain. Sec. WM ‘\‘_‘fC’L

Annual dollar reduction for each rate element is determined. 45-2/5 for business and 45-2/3
for residential.

Residential

Residential — In order to determine the annual dollars reduction for Execunet, the company
calculated a blended rate for all parts of both the old and new the rate elements and determined
the difference to apply to the annual intrastate MOUs. The actual difference is on WP 45-2/3

and the calculation of the blended rate is on 47-1/2pg 2. There were no discrepancies in the
calculation and the method appears reasonable.

pfrﬂm r"ﬂF\ija“
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Business

The same procedures as for July 98 were Used for October 98. However, when tracing rates
used in the back \up to the tariff, staff noted that one tariff did not agree. On WP45-2/5
(company provided information) for Vision Card Intralata, the new rate says -ﬂle the
tariff says .2138. The effect on the Flow thru work sheet is (bv o

___i____g__m_a_l;_wmw Proa) o Al clmcens.

Staff’s recalculation of the annual dollars reductions for VNET and Vision are on WP 45-2/6.
No discrepancies not

Same as above.
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AUDIT DISCLOSURE 3

SUBJECT: ESTIMATED ANNUAL INTRASTATE “EXECUNET SERVICE”
MINUTES OF USE ON FLOW THROUGH WORKSHEETS FOR JULY 98
AND OCTOBER 98 § "

STATEMENT OF FACTS: On the July and October 1998 Interexchange Carrier Flow-
Through Work Sheets, the company used a two step calculation to determine the reduction to
customers.

The first calculation is the rate change from the Local Exchange Company times an estimated
Interexchange Carrier study period Intrastate Minutes of Use. This results in a monthly and then
annualized amount to be reduced on the Interexchange Carrier customers bills. The second part
of the company’s calculation is a detail of the rate elements the company intends to reduce to

come up with the results in part one. The annual reduction for each rate element is calculated
using the following formula.

“Estimated Annual Intrastate Minutes of Use times the Interexchange Carrier Rate Change =
Annual Reduction”.

A comparison of the estimated Minutes of Uses on the Flow-Through Work Sheet for
“Execunet” Service, with the actual Minutes of Use provided by the company showed the
estimated Minutes of Use were higher than the actual.

Execunet Service Execunet Service
Inter LATA IntraLATA

July 98
Estimated Annual Intrastate Minutes

of Use on Flow-Through

Work Sheet

Actual Annual (12 months ended 6/1/99)
Intrastate Minutes of Use
per Company prepared data

Difference

12
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October 98
Estimated Annual Intrastate Minutes

of Use on Flow-Through "

f\
Actual Annual (10/98 - 7/99 Annualized) S
Intrastate Minutes of Use

' /
per Company prepared data ~ —

The use of a higher estimated Minutes of Use on the worksheet than the actual amount, resulted
in a smaller reduction to the customer.

A schedule was prepared which shows a comparison and the dollar effect of the difference
because of the Minutes of Use. The estimated and actual minutes for both “Flow -Through
Work Sheets” are on company prepared schedules which follow this disclosure.

The company stated that if you add in the new product “MCI One Advantage” launched July 98,
the rate reduction is greater than required by the “Flow-Through Work Sheets” for both months.
It states that this new product has the lowest in state rates and many existing “Execunet”
customers migrated to this new tariff. The company’s calculation with the “MCI One
Advantage Rate” element added in is shown on the attached company schedules. %

The “MCI One Advantage Rate” is not used to calculated the annual dollar reduction on either
“Flow- Through Work Sheet.”

As stated in the scope section of this audit, the company could not provide the data to support
the estimated minutes of use used for the calculation of the reduction for “Vision” and “Vnet”
Business Services requested. The company stated that flow through process had gone through
numerous changes and that the employees who participated in the two flow through processes
were no longer with the company. The process used today is different.

OPINION: The attached schedule sli>ws that the estimated Minutes of Use compared with the

actual would result in a smaller annual dollar reduction than calculated on the “Flow-Through

Work Sheets™ for July 1998 in the amdunt o nd October 1998 in the amount of
Thus causing the customers to not get a pass through of these amounts.

The company schedules adding in the “MCI One Advantage Rate” show a higher rate reduction
than required on the “Flow- Through Work Sheets.” See the schedules attached to this
Disclosure. Since the company said that they added the new product (MCI One Advantage Rate)
in July 1998, it would seem that these rates were in effect before the October 1998 flow-through




Commissioners:

JOE GARCIA, CHAIRMAN
SUSAN F. CLARK

J. TERRY DEASON

E. LEON JACOBS, IR.

3625 NW 82nd AVENUE
SUITE 400
MIAMI, FLORIDA 33166-7602

Public Serbice Commission

December 10, 1999

Ms. Julie L. Davis

MCI WorldCom

Law and Public Policy
Six Concourse Parkway
Suite 3200

Atlanta, Ga 30328

Re: IXC Flow Through Worksheet Audits of
MCI WorldCom and WorldCom Technologies

Dear Ms. Davis;

Enclosed is our request No. 14 regardmg the Vnet sample. Also, enclosed is a copy of our request
No. 13 regarding questions about the Execunet sample.

As you mentioned in your voice mail to me, you should have the rest of the information we
requested by December 20th. Below is a summary of what I believe is outstanding. Please let me
know if you agree.

MCI WorldCom
1. Answer to Request No. 13 (requested on 11/16/99).

2. Answer to Request No.14.

WorldCom Technologies
1. Request No. 11- Sample of World One Switched Customers (requested on 10/13/99) -

2. Request Nos. 10 and 12 - Documentation for WNS Transcend Element and follow up (requested
9/9/99 and 11/17/99).

3. We received the Classic Carrier Sample but did not receive the instructions on how to read the
invoices as we discussed approximately two to three weeks ago.

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
: ) 5 h&%%m:meﬁomm Oppogyelty Employer {LI 3
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Ms. Julie Davis
December 10, 1999
Page 2

[
Please let me know as soon as possible if there will be any problems meeting the December 2Cth
date. Thanks you.

Yours truly,

Ruth K. Young

Professional Accounting Specialist
Enclosures

cc: Kathy Welch, Supervisor
Miami District Office
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F JRIDA PUBLIC SERVICE COMM SION
AUDIT DOCUMENT/RECORD REQUEST
NOTICE OF INTENT

T0: ;& D_Z_QQ/MgZ
UTILITY: mer. 7, /7
- [ A

(AUDIT MARAGER] [V (AUDITOR PREP.
REQUEST NUMBER: (3 DATE OF REQUEST: #//4/9%
AUDIT PURPOSE: IxC Clt et T
REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: /ﬁ(/_g(/yf
7(DAIE)

REFERENCE RULE 25-22.006, F.A.C.. THIS REQUEST IS MADE: [J INCIDENT TO AN INQUIR
. O OUTSIDE OF AN INQUIRY
ITEM DESCRIPTION'

Cbp‘w

,% ZZ}-—?‘M«&/%ZJ ;%
wets AZden £)"° ,&,c’

C/;zﬂz/‘-’m 0 \ 0

TO:  AUDIT MANAGER DATE:
THE REQUESTED RECORD OR DOCUMENTATION:
1) [ HAS BEEN PROVIDED TOGDAY
(2) [0 CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY
(3) 0 AND INMY OPINION, ITEM(S) ISCARE) PROPRIETARY AND CONFIDENTIAL BUSINESS INFORMATION AS DEFINED ]
: 34,183, 36.08, R 37.1%, FS. 10 FAINTAIN CONTINED (ONFIDENTIAL HADLING CF THIS MATERTAL. THE UTILITY (R OTHRR PRI

MET, WITHIN 21 DAYS AFTER THE ALDIT EXIT CONFEREMCE, FILE A REQLEST RR o
MET WIHIN 21 DAYS APTER THE AIDIT EXIT CNERNCE, FILE A RELEST FR CONFIDENTIAL CLASSIFICATION WITH THE OIVISI

(4) [ THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM)

(SIé'MTlRE AND TITLE OF RESPONDENT)

DISTRIBUTION: 4 /\"\
White: Utility Complete and. Retqm to Auditor T , 0 .
Pink: Audit File Copy A, 3T [

Canary: Utility Retain i

ﬁ.’\&OC?

s rare £ oML NINC




COMPANY: MCI WORLDCOM CONF I U LiviIAL

TITLE: SAMPLE OF RESIDENTIAL RATE ELEMENT
EXECUNET
PERIOD: INVOICES DATED APRIL 98 - TARIFF EFFECTIVE 3/1/88
INVOICES DATED MAY 89- TARIFF EFFECTIVE 10/1/98
DATE: NOVEMB ER 15, 1899 :
" AUDITOR: RKY
WP NO. . 57-11

SOURCE: INVOICES DATED APRIL 98 AND MAY 99 FOR EXECUNET SERVICE
TARIFFS DATED MARCH 1, 1998 AND OCTOBER 1, 1998 WP 46-1/1 and 6-1/3

FOOTNOTES
Date From To Peak/off peak Minutes  Amount  Per Min
- ‘12 * \ L‘
Apr 3, 98 ™5 904 904 Peak 3 0.75 025
Apri 17,98 S o9& R 904 904 Peak 3 075 025
N Arp 24, 98 904 904 Peak 3 0.75 025
\
to the tariff dated March 1, 1998 (46-1/1) the peak intralata tariff is .12cents per minute
s pee (le_
v ePRIL 19,86 — ©°) 352 352  Off Peak 1 0.16 0.16
, [ ]
. M v tariff dated March 1, 1998 (46-1/1) the off peak intralata tariff Is .08 cents per minute
\e
May 10, 99 Ser? q 392 352  Peak 1 025 025
May 14,99 Ve V352 352 Off Peak 3 0.39 013
s 1
o2 \e. According to the tariff dated October 1, 1998 (46-173), the peak intralata tariff is .10 cents.
dated October 1, 1898 (46-113), the off peak intralata tariff is .07 cents.
Y -~ ";
"W 12,98 o. ! 407 841 Peak 21 354 0.168571
) : the tarif dated March 1, 1998 (46-1/1) the peak interlata tarif is .25 cents.
e

Apr 26, 1998 \Jr/\ 407 841  Peak 12 2.16 0.18

According to the tarif dated March 1, 1998 (46-1/1) the peak interlata tarif is .25 cents.
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FLC..«DA PUBLIC SERVICE COMMISy.ON
AUDIT DOCUMENT/RECORD REQUEST

' NOTICE OF INTENT
b L e
T0: A "
UTILITY: Y MCL f.m 7 -
FROM: | ST
LAUDLI MANAGER” ] (AUDITUR PREPARING REQUESTY
REQUEST NUMBER: It/— _ A, — DATE OF REQUEST: Ap/70/5F
AUDIT PURPOSE: ' IXC, Flomo] i 4
REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: /e(%U/Azl,te;,/ﬂ
. {

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: L3 INCIDENT TO AN INQUIRY
| [J OUTSIDE OF AN INQUIRY
ITEM?ESCRI PTION:

N Z/ bose ﬂ’ww, /MM 2K
' MJ . Z a 5

4

TO:  AUDIT MANAGER DATE:
THE REQUESTED RECORD OR DOCUMENTATION:
(1) [0 HAS BEEN PROVIDED TODAY
(23 I CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY
(3) OO AND INMY OPINION, ITEM(S) ISCARE) PROPRIETARY AND CONFIDENTIAL BUSINESS INFORMATION AS DEFINED IN
364183, 366.09, (R 367.156, F.5. 10 MAINIAIN CONTINJED amuenm

HANDLING OF THIS MATERIAL, THE UTILITY CR OTHER PERSN

MUST, WITHIN 21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL CLASSIFICATION WITH THE DIVISION OF
RECORDS AND REPORTING. REFER TO RULE 25-22. 006 F.A.C.

(4) [0 THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM)

~ (SIGNATURE AND TITLE OF RESPONDENT)

Mite: UEi i1ty Conplete and Return to Auitor i
e: ity Complete and Return to Auditor e e e ’ { .
Pink: Audit File Copy P P EGTS T (BT BEERR Meetytd na ‘b CCu0l9

Canary: Utility Retain @ %
by Al et
L 2. ,

PSC/AFA-6 (Rev.2/95)



REQUEST NO. / s/

FOLLOW UP TO VNET SAMPLE
Please explain the following items:

1. Account no. -Both bills are for a calling card. The minutes times the tariff do not result in
the same amounts on the bill. Enclosed Is one page from the bill sent to us. Please relate this to

the VNET tariff senttous. (¥#3)

2. Accoun The tariff on these invoices appears to be VNET SW-DED. How do we tell
from the bill Thal this is what the tariff should be? Enclosed are a few pages from this account. ( # S)

3. Accour—For the 12/10/98 invoice, the calling card minutes times the tariff does not
result in the same amounts on the bill. Enclosed is one page from the bill sent to us. Please relate
this to the VNET SW-DED tariff. (i ()

4. Account -Both months are calling card bills. The day calls calculate correctly.
However, $.40 cents Is added to the night calis and this is not on the tariff. Please explain. (# ‘i)

5. Account-‘l'hese bills are calling card bills. The minutes times the tariff do not result in
the same amounts on the bill. Enclosed is one page from the bill sent to us. Please related this to
the VNET tariff sent to us. # /o) :

8. Account Foth months do not agree with the VNET tariff. What tariff is this? If VNET,
please show how it is calculated. @ 1)

P The tariff on these invoices appears to be VNET SW-DED. How do we tel
at this is what the tariff should be? Enclosed are a few pages from this account.dt 4

7. Account
from the bill

8. Accoum- Part of these bills is for a calling card. What tariff was used? Is it VNET?
Please calculate for us. It also appears that $.40 has also been added to the night calls when this

is not on the tariff. Please explain. (& ()

9. Account issing the October 98 invoice. For the Dec. 98 invoice, the minutes
times the tariff does not result in the same amounts on the bill. ¢+ a3

10. Account -Invoices for both months are missing. (£ 13)

e Hs in peeTleos ,
D Doy ﬁn’ifi‘m;ﬁ‘” Sengl s on Tl




COMPANY: MCI WORLDCOM

TITLE: SUMMARY
PERIOD: JULY 98 AND OCT 98 FLOW THRU REDUCTIONS
FOR ACCESS CHARGES D
DATE: OCTOBER 28, 1999 M) 0
AUDITOR:  RKY | (, \\
| : \
WP NO. 45 SUMMARY ‘

REVIEW OF INTEREXCHANGE FLOW THROUGH WORKSHEETS FOR JULY 98 AND
OCT 98.

JULY 98 - WP 45-1

I. Origin of Study period intrastate MOU to come up with annual savings to MCI because of the
reduction in access charges (amount to pass through to customers).
WP 45-1 is the flow through worksheet for July 98.

A. The calculation of the reduction to MCI is based on the rate change from GTE and Sprint
times a study period Intrastate MOU.

Rate Change

The rate change was traced to a letter from the PSC. No discrepancies noted.
udy Period Intrastate MOU’s u

The back up from the company shows that the GTE MOUSs come from the month of March 98
(45-1/1). We requested that the company supply copy of the bills from GTE since these are

actual. The company says that they do not receive hard copies from GTE or Sprint. The bill is

sent electronically and loaded into the company Financial Operations Organizations. The infor pch
that the company provided us is from this data base.

The back up from the company shows that the Sprint MOUs come from the month of May 98

actual (45-1/2). We requested the actual bills but received the same answer as for GTE bills
above.

We could request other months and compare but the IXC Flow through worksheet from the

commission only asks for one month or more. They have complied with the work sheet using
one month.

We cannot substantiate the amount of the minutes used as the bills from GTE and Sprint are not
available and time limits preclude us from auditing their data through the computer. Also, we
are testing to see if bills were actually lowered. WP 57 and 58,

B. The reduction received from the local companies for lowered access charges as calculated

/ ) -~
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above is then passed on to the customer. The company calculated this as follows on their flow
thru worksheet (45-1). Note that the calculationffor residential and business are different.

1.For each rate element that the company intends to reduce, the Annual Intrastate MOUs are
determined. The method and audi} of this follows:

Residential - Staff decided to test one of the two residential rate elements reduced. The rate
element selected was Execunet. First level documentation for the Annual Intrastate MOUS
backed up the flow thru work sheet. The second level of documentation did not agree for both

interlata and intralata for July 98 and Oct 98 flow workshegts. See 45- 18- ¥ Request# /§5‘
company to explain, <t N &L-v

Business- Staff decided to test the documentation for two of the four business rate elements.
They are Vision and VNET. The company provided backup details. Each business rate
element includes the current rates and new rates and the change. 45-1/5. The annual MOUs on
the backup are added to come up with the amounts on the flowthru worksheet 45-1. Staff added
Vision and VNET. The results are on 45-1/4 for VNET. No discrepancies noted. The results
for Vision are on 45-1/6. There are dxscrepancnes for the Oct 98 Intralata Annual Intrastate
MOUs. Request company to explain. W # ,04/-,904—;-174- w8 et

The first level of back up from the company appears to agree with the flow thru work sheet for
two rate elements for and VNET for annual intrastate MOUs. As stated above, there is a

dlscrep ﬁce for Vision . Also, we still waltmg for data to back up the first level. See 47-1 page

st 3D W) \ki 6&»4(?0 bty

“%

2. The Annual dollar reduction for each rate element is determined. This is on WP no. 45-
1/5 for business and 45-3/3 for residential. The method and audit of this follows:

Residential — In order to determine the annual dollars reduction for Execunet, the company
calculated a blended rate for all parts of both the old and new the rate elements and determined
the difference to apply to the annual intrastate MOUs. The actual difference is on WP 45-1/3
and the calculation of the blended rate is on 47-1/2pg 2. There were no discrepancies in the
calculation and the method appears reasonable.

Business — The backup for the annual dollar reduction is on WP 45-1/5. The company
calculated the annual rate reduction by (1) determining the difference in the old and new rate
and (2) applying the difference to the annual intrastate MOU’s for each rate element. For
example, Vision, has different rates for switched, dedicated, card, offpeak and on peak. Each
rate was recalculated and the reduction recalculated. The annual dollar amount reduction for
each part was added together for inter and intralata separately to come up with the amounts used

AL,
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on the flow through work sheet. (45-1).

Before the annual reductions were recalculated , staff traced both the old and new rates to the
tariff filed with the Commission. No discrepancies noted on these two elements.  Staff also
recalculated the annual dollar reductions at a random basis. See 46-2 for questions and

resolutions. .

Staff’s recalculation of the annual dollars reductions for VNET is on WP 45-1/7and Vision on
WP 45-1/7. No discrepancies noted.

3. The interexchange rate change on the flow thru work sheet is a result of the annual dollar
reduction calculated in( 2 )above divided by the Annual Intrastate MOUs. This is a fall out of
the other two calculations. The rate changes to audit are the actual change in rates that will be
seen on the bills are those included in (2) above. The sample is on WP 57 and 58.

October 98 WP 45.2

The flow thru worksheet for October 98 is calculated the same way and the same type of back up
was provided as for July 98 above.

A. Calculation of the reduction to MCI is base on the rate change from GTE and Sprint times a

study period Intrastate MOU. The audit procedures are the same as above and the results are the
same.

B. The reductions passed on to the customer are calculated by the company the same as in July
98. Staff used the same procedures as above.

Results:

Annual Intrastate MOUs- : . .

Residential -Results are as above. B@-&J’ @ Voo wekDoled d"“"‘"\][”%"o g”‘“’“’"ﬂ
Business The work papers for the current rates and new rates and the change are on 45-2/5
The annual MOUs on the backup are added to come up with the amounts on the flow thru
worksheet 45-2. Staff added Vision and VNET. The results are on 45-2/4 for VNET. No
discrepancies noted. For Vision the results are on 45-1/6 and the minutes of use in the backup

does not agree with the flow through worksheet for Intralata for October 98. Ask company to
explain. $ec_ WM Ys- ¢ %‘ﬁ“"‘*@
<

Aunnual dollar reduction for each rate element is determined. 45-2/5 for business and 45-2/3
for residential.

Residential

Residential —— In order to determine the annual dollars reduction for Execunet, the company
calculated a blended rate for all parts of both the old and new the rate elements and determined
the difference to apply to the annual intrastate MOUs. The actual difference is on WP 45-2/3
and the calculation of the blended rate is on 47-1/2pg 2. There were no discrepancies in the
calculation and the method appears reasonable. '




Business

The same procedures as for July 98 were Used for October 98. However, when tracing rates
used in the back \up to the tariff, staff noted that one tariff did not agree. On WP45-2/5

(company provided information) for Vision Card Intralata, the new rate says -’le the
tariff says .2138. The effect on the Flow thru work sheet is ¢., M e

WO 4-a 2 onels trs bamdiond) - poo) o A clpuiens

Staff’s recalculation of the annual dollars reductions for VNET and Vision are on WP 45-2/6.
No discrepancies not

INTEREXCHANGE RATE

Same as above.
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AUDIT DISCLOSURE 3

SUBJECT: ESTIMATED ANNUAL INTRASTATE “EXECUNET SERVICE”
MINUTES OF USE ON FLOW THROUGH WORKSHEETS FOR JULY 98
AND OCTOBER 938 $ “
STATEMENT OF FACTS: On the July and October 1998 Interexchange Carrier Flow-
Through Work Sheets, the company used a two step calculation to determine the reduction to
customers.

The first calculation is the rate change from the Local Exchange Company times an estimated
Interexchange Carrier study period Intrastate Minutes of Use. This results in a monthly and then
annualized amount to be reduced on the Interexchange Carrier customers bills. The second part
of the company’s calculation is a detail of the rate elements the company intends to reduce to
come up with the results in part one. The annual reduction for each rate element is calculated
using the following formula.

“Estimated Annual Intrastate Minutes of Use times the Interexchange Carrier Rate Change =
Annual Reduction”.

A comparison of the estimated Minutes of Uses on the Flow-Through Work Sheet for
“Execunet” Service, with the actual Minutes of Use provided by the company showed the
estimated Minutes of Use were higher than the actual.

Execunet Service Execunet Service
Inter LATA IntraLATA

July 98
Estimated Annual Intrastate Minutes
of Use on Flow-Through

Work Sheet — — ﬁ.y
Ve

Actual Annual (12 months ended 6/1/99)
Intrastate Minutes of Use

per Company prepared data — —

Difference




Qctober 98
Estimated Annual Intrastate Minutes
of Use on Flow-Through

Actual Annudl (10/98 - 7/99 Annuahzed)
Intrastate Minutes of Use

per Company prepared data — -
- )

The use of a higher estimated Minutes of Use on the worksheet than the actual amount, resulted
in a smaller reduction to the customer.

A schedule was prepared which shows a comparison and the dollar effect of the difference
because of the Minutes of Use. The estimated and actual minutes for both “Flow -Through
Work Sheets” are on company prepared schedules which follow this disclosure.

The company stated that if you add in the new product “MCI One Advantage™ launched July 98,
the rate reduction is greater than required by the “Flow-Through Work Sheets” for both months.
It states that this new product has the lowest in state rates and many existing “Execunet”
customers migrated to this new tariff. The company’s calculation with the “MCI One
Advantage Rate” element added in is shown on the attached company schedules. %}j.’.

The “MCI One Advantage Rate” is not used to calculated the annual dollar reduction on either
“Flow- Through Work Sheet.”

As stated in the scope section of this audit, the company could not provide the data to support
the estimated minutes of use used for the calculation of the reduction for “Vision” and “Vnet”
Business Services requested. The company stated that flow through process had gone through
numerous changes and that the employees who participated in the two flow through processes
were no longer with the company. The process used today is different.

OPINION: The attached schedule sl*)ws that the estimated Minutes of Use compared with the

actual would result in a smaller annual dollar reduction than calculated on the “Flow-Through

Work Sheets” for July 1998 in the amdunt o nd October 1998 in the amount of
Thus causing the customers to not get a pass through of these amounts.

The company schedules adding in the “MCI One Advantage Rate” show a higher rate reduction
than required on the “Flow- Through Work Sheets.” See the schedules attached to this
Disclosure. Since the company said that they added the new product (MCI One Advantage Rate)
in July 1998, it would seem that these rates were in effect before the October 1998 flow-through

va’fc CO5066
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worksheet was submitted and further reductions to other rate elements would have to take place
other than the “MCI One Advantage Rate” in order to pass through the access charge reduction.
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. Statewide intrastate long distance study period billable revenue
Required % reduction in IXC's FL intrastate long distance rates (line 4/line 5)
Rate Element Annual Intrastate MOUs X IXC Rate Change
Consumer

t g

Name of IXC: MCI Telecommunications

P a1

Study Period # N

Intrastate Minutes Monthly SW Access Annual SW Access Q

LEC Rate Change X (MOUS) Savings , Savings
. GTE

Orig CCL @ $0.0022555 X
Term CCL $0.0034969 X
Sprint $ 0.00285 X

Total Switched Access Savings (Sum lines 1-3)

Small Business

Preferred
interLATA
intraLATA

Business Markets
Vision
interLATA ‘ qs5-1
intraLATA 6
Vnet
interLATA Y-/

8(;8trsaé.re;l;: ? /a /

Execunet Service
interLATA Ltg -\ X
intral ATA 30 2% -X
-~ S u 7\" P 4
interLATA

li/lCl One Savings
l
X
X
intralLATA E

interL,ATA
Total , T Page 1
Z€) R Zgﬁuw. .
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Name of IXC:-MCI Telecommunications FL 798

Effective Date of Flow Through: July 1, 1998

1.
2.
3.

. LEC Percentage Switched Access Reduction

pPercentage Reduction of intraLATA Toll Rates

Total - ; 2

o $a fap L
a. Total IntraLATA Dollar Reduction* $ ata s Lle ¥
b. Total intraLATA Revenue® $

c. Percent Reduction (line afline b)

(comes from IXC Flow-Through Worksheet, Line 6) y
L 3

} | ' J '
[

Determination of Residence & Business Calculation

Determination of Residence & BUSINESS o o —
1

NOTE: Line 1c must be no greater than Line 2.

2
Mass Markets - Residentlal & Small Business Services , ’ l

Description of how dollars calculated (e.g., rate elements included, etc.) ]
For total intraLATA dolfar reduction, see IXC Flow Through Worksheet . These calculations include MOUs multiplied by thé average change gﬁ the rate to

obtain the total dollar reduction p .
For Total intraLATA revenue the MOUs were multiplied by the new intral ATA tariffed rate. d

Business Markets - Business Services
Description of how dollars calculated (e.g., rate elements included, etc.)
For total intralLATA dollar reduction, see IXC Flow Through Worksheet . These calculations include MOUs mulitiplied by the average change in the rate to

obtain the total dollar reduction ‘ 3 | : (i‘ !
"A tariffed rate. . i i {

Each business units' (i.e.,Residential, Small Business, and Business l%arkets) portion of the total reduction is calculated on a pro rata pass using the
percentage of revenues for each business unit for the st period.

Business Markets $

Small Business $

Residential 1 2 $
eriod

Total Stud
Revenues $ 100. 00%

IXC Flow t?rough Surimag '
Annualized Effect® of Flow Through to Residential Rates 2 c=

For Total intraLATA revenue the MOUs were muitipiied by t

Annualized Effect* of Flow Through to Business Rates i =
Total Annualized Flow Through® (iine 1 + line 2) ¢ P -
*see IXC Flow Through Worksheet i ¢

; .

3 4 ; i Page 2
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GTE INTRASTATE ACCESS SERVICES
MC! RATE IMPACT ANALYSIS

FLORIDA - CCL REDUCTION T
Mk 13 4o

\ (711/98) RATE MONTHLY  MONTHLY cosT
OLD NEW RATE PERCENT  MONTHLY COST AT COST AT coSsT PERCENT
RATE RATE  DIFFERENCE VARIANCE UNITS(*) OLDRATES NEWRATES DIFFERENCE VARIANCE
MCI IMPACT:
CCL - Originating: $0.02248420 $0.02022870 $ (0.00225550) -10.0%
CCL - Terminating: $0.03483420 $0.03133730 $ (0.00349690) -10.0%

Total MC] Impact

ot 4

* Based on 3/98 data. g
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INTRASTATE SWITCHED ACCESS
MAY 1998
IMPACT ANALYSIS

FILING: FL-?2?
EFFECTIVE DATE: 7/1/98
STATE: FL

actw—() Current New Current New
Rates Rates Revenue Revenue IMPACT CHANGE

Terminating Interconnection

MONTHLY COSTS (SAVINGS) $
IMPACT FROM EFFECTIVEDATETOY-E §$
ANNUAL COSTS (SAVINGS) 28
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julie I. davis Q e €7( ccwndt ~ %\?” Pa\}- 2

From: Diahna Williams [Diahna.Williams @ mci.com]

Sent: —_— 19, 1998 6:05 PM

To: Julie L. Davis

Cc: Henry Lewis; Jean Dancy; Sandy Chandler, Frank M. Mancino; Elizabeth G. Frazier; Andrew
Graves; Leslle Kerr; Jennifer Soder; Lana Williams

Subject: FLORIDA FLOW THROUGH version2.0 .

Importance: High P

Julie-

Thanks, for your patience on this........

Mass Markets BA has completed the Florida Flow Through. Below is the

calculation of the perventage reduction, as you will see the
“total" int a reduction 1s would like to propose that BM
make up the ifference. owillg, is the FL Flow Through cost

support.

Henry--

MM would greatly appreciate it if you could make up the intralata .60%
variance.

Call with questions.
Thanks.
Diahna

Percentage Reduction of IntraLATA Toll Rates

L e Y T T T

Consumer SB BM Total
1 IntraLATA Rate % Reduction

a.Total IntraLATA $$ Red.=
b.Total IntraLATA Rev.

c.Percent Reduction =

2 LEC Percentage Switched Access Reduction= ~
EXCEEDS REQUIREMENTS BY ‘

*NOTE: Line lc must be no greater than Line 2.

COMPLETE COST SUPPORT

NOTE: ALL rates were revised to accomodate the INTRAlata state statue

SB - Preferred dn4<ﬁbﬁbjra

Intralata

Day Eve Night

-

- e g

STt




“QXW" ‘*’/W o feTp

proposed

B A B Ny O o ot myirg
Annual Minutes _

Current New Difference

Rate $0.1442 $0.1273 ($0.0169
Net Revenue

SB - Preferred
Interlata

-;;-_;;(- Day l)(Night = %ﬁo& =% tn/uﬁ on ¢ -
$.1800 $.15?5 $.1500 ? 17 f !

proposed

Day . Eve I/" Night _ M& -
X 50" 1500 L $0.1300 $0.1300 %/W") hd # 757—-

Annual Minutes 3,734,004

Current New Difference
Rate 0.1442 ($0.0275)
’//,NeeuReuenugN_
4) - >

ResidentiX)l Dial-1

?;C.e/e(w\go /Vl«(ﬁ\ﬁ\ z OJ—‘/ ¥7
oD 3[4

$0.1000

Annual Minutes

@ Current
Rate - $0.0945

Net Revenue

Difference
($0.0072)

$0.0872

Residential Dial-1
Interlata




!
Day Eve . Night
b .
%025 0.1500 $0.1500
’ /_ —
Minutes

Current

Rate
Net Revenue

Interlata

MCI One Savings"

Day Eve Night
$0.2400 $0.1000 $0.1000

Annual Minutes -

Current New Difference

Rate $0.14 0 .0031)
Net Revenue

T*USA 4 /
Intralata

Day Eve Night
$.09 $.09 $.09

Annual Minutes

Current I New Difference

Rate $0.0900 0.0100
Net Revenue

t #
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COMPANY: MCI WORLDCOM .
DOCUMENTATION FOR ANNUAL INTRASTATE

. MOU'S USED ON THE FLOW THRU WORK SHEET
PERIOD: JULY 98 andOCT 98

DATE: OCTOBER 27, 1999
AUDITOR: RKY
WP NO. 45-1/3-1

In answer to our request to determine how the company arrived at the annual MOU

used in the flow thru work sheet, the company stated that for the July worksheet , the
months of December 97 was used. The month was multiplied by 12 to come up with the
annual.

We asked for documentation. The company said that the information is housed in

their HUPCAP database. The data is not readily available, but they company
provided Execunet data for 12 months end 6/99 . This data showed:

Estimated
Actual Hubcap Flow Thru !E' _
Data - @ Worksheet da! ys-!

)
Execunet JULY 98 WORKSHEET lIntralata 12 mos end Intralata oS a_;V da
06/01/99 @ecember 97

Total Minutes Iilil Hliﬁi I".ll .|| iﬁ _ ,

Interlata 12 mos end Intralata 12 mos avg
06/01/99 December 97
Total Minutes Total Minutes .
MCI-One Savings Intrastate 12 mos intrastate 12 mos
end 6/1/99 avg December 97
Total Minutes Total Minutes

< Ref=45-1/3-2pg3 ) Qef = 45—2 >

Execunet - OCT 98 WORSHEET Intralata 12 mos end Intralata 12 mos avg
06/01/98  June 98

Interiata 12 mos end Interlata 12 mos avg
06/01/99 June 98
Total Minutes Total Minutes
MCI! ONE SAVINGS Intrastate 12 mos Intrastate 12 mos
end 6/1/99 avg June 98

Total Minutis i%

Se(45—113-2 fo? Oct 98 Actual based on 10/98 - 7/99 annualized. £% /R B\ A B R A
U MBS B b 1 B B gl
A B B fd Lot b M '_,; :

39

40

41

42

A
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COMPANY: MCI WORLDCOM i \\
TITLE: MOU'’s - Estimated vs. Actual ‘ f/ \ \
PERIOD: JULY AND OCT 98
DATE: OCTOBER 29, 1999
AUDITOR: RKY

JULY 98

Annual Intrastate  IXC Annual Annual
Rate Elements MOU's | Rate Change Reduction Reduct Diff
Execunet Service

interLATA - Estimated
interLATA-Actual(2) +5 .1

B2 - e}
Difference )\
' o
Execunet Service ~7
IntralLATA - Estimated )
IntralATA-Actual(2) -

Total Execunet Annual Reduction Difference
(Effect of lowering annual reduction dollar amount)

Add in MC| One Advamage
Interl ATA - Actual
IntralL ATA-Actual ‘9-(’

(Effect of increaseing annual reduction dollars amounty = Geueroem . a ;

Effect of adding In MC] Cne Advantage
. 3
O\ M
OCTOBER 98 N)

Annual Intrastate  IXC Annual Annual
Rate Elements MOU's Rate Change Reduction Reduct Diff

Execunet Service

InterLATA - Estimated ds-1 “
InterLATA-Annualized (1)
IZ::LfL e

Execunet Service
Intral ATA - Estimated
IntralATA-Annualized(1) ¢¢. [

Total Execunet Annual Reduction Difference - Oct 98
(Effect of lowering annual reduction doflaramount) @ =SSSWESEE;

Add in MCI One Advantage
InterLATA - Annualized(1)
Intral ATA-Annualized (1) s- !

1-—.1£|
Effect of adding in MC1 One Advantage
(Effect of increaseing annual reduction dollars amount)

(1)10/98 10 7/99 Annualized 2o, (% n ey
(2) 12 months end 6/1798 2. . ( o3e R (,)

|
!
g




7/98 FLORIDA FLOW THROUGH AUDIT

[FERFLOW THHOUGH WORRSHEET ]

Annusl

Rate Element Intrastate MOU's X IXC Rate Change = Annuai Reduction

Consumer |

Execunet Service
InterLATA
intralLATA

MCI! One Savings
InterLATA

-

Small Business
Preferred

interLATA
intral ATA

Eimeum

ntraLATA

m!ﬂ One Savlngs
rr—intarLATA

=¢:31C] One Advantaqe ***

New Product Lauched 7/98 w/Lowest Instate Rates; Rate Change vs. MCI One Savings
mmes From Period 7/98-9/98 Shown Below, 10/98-Prasent Shown On 10/98 Audit)

U AL ATA (5.10 flat)

F;anATA ($.05 flat)

[FOTAL RATE REDUCTION
&, ]
\ N ”
Q (S8
a: 2. v ) . A N k')"t
v ) . et 2 . \
) N f_‘,'\ FL98Audit4Julie.xis
\ N\ *

8/24/99 3:57 PM
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10/98 FLORIDA FLOW THROUGH AUDIT
[PERTLOW THROUGH WORRSHEET |

Annual
emen Intrastate MOU's X [XC Rate Change = Annual Reduction

Consumer

Execunat Service
inter L ATA
intral ATA

- MCI! One Savings

interLATA

Small Business
Preferred

interLATA

[TOTAL RATE REDUCTION

ﬁ [PER ACTUALS 10/96-7/99_]

Consumer

= ESUYSE?  intral ATA ($.05 flat)

—, Execunet Service
' interLATA
intralL ATA

% MCl One Savings

interLATA

@g& *+* MC! One Advantage ***

é (New Product Lauched 7/98 w/Lowest instate Rates; Rate Change vs. MCl ‘One Savings)

interLATA ($.10 flat)

w\?&‘; >

¥\ LS
_0 f.-?
\° (e
-1

. QO

; -
-

FL98Audl_t4Julle.)ds

-

|PER ACTUALS 10/98-7/99 ANNUALIZED I
Consumer
$
$
«+ MCI! One Advantage ***

Execunet Service
(New Product Lauched 7/98 w/Lowest Instate Rates; Rate

intertATA
intral ATA

MC! One Savings
interLATA

Small Business
Preferred
interl,ATA

-
i,

vs. MC! One Savings)

]

inter,ATA $ $
intralLATA $ $
|TOTAL RATE REDUCTION S

8/24/99 3:57 PM

%
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COMPANY: MCI WORLDCOM
TITLE: MOQU's - Estimated vs. Actual
PERIOD: JULY AND OCT 98
DATE: QCTOBER 29, 1999
AUDITOR: RKY
JULY 98 Interexchange
Annual Intrastate  Carrier Annual Annual
Rate Elements Minutes of Use Rate Change Reduction Reduct Diff
Execunet Service
InterLATA - Estimated
InterLATA-Actual(2)
Difference

Execunet Service
IntralLATA - Estimated
IntraLATA-Actual(2)

Total Execunet Annual Reduction Difference
(Effect of lowering annual reduction dollar amount)

OCTOBER 98 Interexchange
Annual Intrastate  Carrier Annual Annual
Rate Elements Minutes of Use Rate C:hange Reduction Reduct Diff

Execunet Service
InterLATA - Estimated
InterlLATA-Annualized (1)

Difference ——“

Execunet Service
IntraLATA - Estimated
IntralLATA-Annualized(1)

Total Execunet Annual Reduction Difference - Oct 98
(Effect of lowering annual reduction dollar amount)

Fite pAme

(1)'10/98 to 7/99 Annualized
(2) 12 months end 6/1/99

N (o m‘)ax e !

O ———————————

gonovd

40
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MCI WORLDCOM : Law & Public Policy
N ol

Six Concourse Parkway
Suite 3200
Atlanta, GA 30328

November 3, 1999

Ruth Young
Miami District Office . VIA FACSIMILE
Florida Public Service Commission AND U.S. MAIL

3625 NW 82 Avenue, Suite 400
Miami, FL. 33166-7602

RE: 7/1/98 and 10/1/98 Flow Through Audit

Dear Ms. Young:

This letter is in response to Data Requests 10 and 11 in the above referenced
matter.

Request Number 10 regarded the discrepancy in the minutes of use for Execun
reported on the Flow Thru Worksheet versus the “HUBCAP” report. This
difference is due to the following:

HUBCAP data represents total actua
time the flow through worksheet was prepared was based on traffic
patterns at that time. Shifts in traffic patterns since the flow through

worksheet was completed are represented w1thm the actual minutes from
the HUBCAP report.

Additionally, in mid-1998, the new MCI One Advantage product was
launched which offers customers the lowest instate rates we sell. Execunet
offers the highest instate rates we sell.

Finally, MCIWORLDCOM would like to stress that

IWORLDCOM flowed through what was expected.




Letter to Ruth Young
November 3, 1999
Page Two

Request Number 11 regardtd the discrepancy between Staff’s calculations of the
October 1998 intraLATA Vision minutes of use and those reported on the flow
through worksheet.

In MCIWORLDCOM'’s review of this request we found some additional
errors. As a result, we are providing a new calculations for both the July

and October Vision minutes.

On the July worksheet, MCIWORLDCOM reported a total of

minutes for Vision interLATA anmutcs for intralLATA. In
recalculating these minutes, MCI found errors in both the
original calculations provided on the flow through worksheet and in Staff’s
calculations. As you can see in attachment A, the new interLATA minutes
are Md the intraLATA minutes are_T he

MC initial error could not be identitied; howeVver, the new

calculations do not change the IXC Rate change amount.

The difference in Staff’s calculations for the intralLATA minutes versus
those reported on the flow through worksheet is due to the fact that the
spreadsheet provided to Staff listed minutes for all services categories
including those that did not experience a rate change. After subtracting out
the minutes that did not include rate changes, MCIWORLDCOM'’s new
calculations agree with those initially provided on the October flow
through worksheet.

Requests 8 and 9 have been received and copies of the requested customers’
invoices will be provided as soon as possible.

¢

Please feel free to contact me with any additional concerns regarding this matter. e

Re¢ g a.tory Manager ‘ ‘

AttacBment ‘

(G

o

(-



ATTACHMENT A
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1

INTER INTRA INTER INTRA
Jul-98 Jul-98 Oct-98 Oct-98

Vision-Outbound

e Al

SW Peak
SW Off Peak

2w | B nﬂﬂﬁﬂﬂ

Ded Peak

Ded Off Peak

Card

Vision-Inbound*
SW Peak

SW Poff Peak

Ded Peak
Ded Off Peak

Power

Switched
Dedicated

Card

New MCI Calc
Flow Thru Wksht

Annual Revenue $
IXC Rate Change $

*IntraLATA % =-or July 98 an- for Oct. 98

aw
43

41
42
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1d Alone 800 DAL
riata and Intralata

1d Alone 800 DAL
rlata and Intralata

1d Alone 800 DAL
rlata and intralata

1¢*Alone 800 CBL
rlata and Intralata

1d Alone 800 CBL
{ata and Intralata

id Alone 800 CBL
iata and Intralata

d Alone 800 WAL
1ata and Intralata

id Alone 800 WAL
fata and intralata

d Alone 800 WAL
jata and Intralata

Evening

- 01144

Night/Weekend
v 0.0832

Day
.~ 02254

vemng

,/ 0.2186

NightWeekend

/02186

L— 0.1996

Evening
.~ 0.1436

NightWeekend

0.1022
//,'

Minutes* Reveiii Iﬁact
ct

Minutes* Revenue |

Minutes* Revenue lmiai
Minutes* Reviili |iii

New Rate per
minute

0.1328

New Rate per
minute

0.1118
New Rate per

> Pmute
0. 0813

New Rate

minute
L} 0. 2201

New Rate per
minute
0.2135

New Rate per

>(minute
0.2135

New Rate per.
mlinute

‘X 0.1936

New Rate per.
minute
0.1393
New Rate per
minute
0.0991

Lt 3 WY IS VIOGU.AD

% Change
2.30%

% Change
2.30%

% Change
2.30%

. % _Change

233% .

% Change
2.33%

% Change
2.33%

%. Change
3.00%

Brge
1

% Chanae
3.00%

% Change
3.00% ’

SA800
Interlata

INTRALATA

CBL

. MCI annual flowthrough amount
rercentage of annual FL revenue

. BM annual flowthrough amount
:nue Impact calculated
nce
n Minutes
or Rate Minutes
Minutes
T Minutes
A SuperWats Pius Service 1 -
0 Minutes
Minutes (sum of above)
Minutes
a (1519.,«)/ Q.M,.Icl.lwm 4é"§f'*{ ) A .
. |
A "Cl-bru.-_a www‘m_ I p)"%_ﬁ) 7/1/98 /ﬁ.‘)«-c ;
! ' |
(6 5 . FL FT 7-98 Revised.xis FL FT 7-98 8/25/99 1:16 PM :
1 L1 i
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COMPANY: MCI :
TITLE: ~ NUMBER OF MINUTES FOR VNET - JULY 98 FLOW THRU
PERIOD: ANNUAL (DETERMINE ANNUAL)
DATE; SEPTEMBER 15, 1999
AUDITOR: RKY
WP NO. 45-1/4
Interiata , Intralata
VNet

SW-SW
SW-SW
sw-ded
sw-ded
ded-ded
ded-ded

cit084

49

40

b

42

a3




—— 3 5 .
(5 C_ : . FL FT 7-98 Revised.xls
Floridd 7/98 Current Rates
: New Rate per
Vision - Qutbound SW_Peak minute % Change TOTAL VISION MIN
Interiata 0.1881 0.1835 2.45% Interata
INTRALATA 0.1453,( 0.1421 2.20% INTRALATA
* New Rate per
Vision - Qutbound SW_Off Peak minute ® % Change
Interlata 0.1505 0.1468 2 45% Total Vis. 3
INTRALATA 0.1162 0.1137 Sw Peak
) ) ew Rate per
Vision - Outbound DED Peak -X Minutes Revenue Impact minute % Change Sw OP
Interlata 0.1169 0.1140 2.45% Ded Peak
INTRALATA 0.1160 X 0.1 134% 2.20% Ded OP Vision Base % Card
New Rate per
Vision - Outbound : DED Off Peak minute % Change Sw in Peak Interata
Interiata 0.0935 0.0912 2.45% SwinOp INTRALATA
INTRALATA 0.0928 0.0908 2.20% Ded In Peak
’ New Rate per
Vision - Card Rate minute % Change Ded InOp
interiata e 02186 ¥ 0.213% 2.45% Power Rate % Card
INTRALATA" NV 0.2185 ,\( 0.21387,) . 220% : : . Interlata
W /\1\0\ o AR New Rate per O/
Vision - Inbound \Y SW Peak Minutes* minute % Chandge , INTRALATA
interlata and Intralata 0. 2098 ‘)’ . 0.2050 2.30% Blended Rate
,\ New Rate per
Vision - inbound \'\ SW Off Peak Minutes® Revenue impact minute @ % Change Power Rate off peak % Card
interiata and Intralata 0.1678 0.1640 2.30% Interlata
i New Rate per
Vision - Inbound w A b DED Peak Minutes® 3 . minute % Change INTRALATA
\ntertata and Intralata - |%. 0.1357 "~ 0.1326 2.30%
New-Rate per
Vision - Inbound W,\ o DED OffPeak Minutes® Revenue impa minute % Change network MCI One% Card
Interlata and Intralata o 1086 0.1061 2.30% Interlata
- . New Rate per
NM1 (includes NM1 Card) swW i minutes % Change INTRALATA
Interlata ) _ 0.1357 »— 01357 0.00%
INTRALATA 77 L— 01077 0.00%
New Rate per
NM1 minute % Change -
Interlata 0.0798 0.00%
INTRALATA L0798 0.00% !
. . _ = £
Ko (D = Gy Tntf = H2. « s
4 ‘;a AS . 3
4 | / . FLFT7-98 Revised.xs FL FT 7-98 8/25/82.1:16 PM E

. ———————




JwerRate
teriata
[TRALATA

swerRate
teriata
(TRALATA

swerRate Card
terlata
ITRALATA

NET SW-SW (VNET Card
inutes included in SW-SW)
terlata

TRALATA

NET SW-SW
erlata
TRALATA

JET SW-DED
-edata
TRALATA

JET SW-DED
-erfata
TRALATA

{ET DED -DED
erata
TRALATA

JET DED -DED
.eriata
TRALATA

ISA SuperWats Plus Service 1
+ erlata and Intralata

1 1SA SuperWats Plus Service 1
' erata and Intralata

'1SA SuperWats Plus Service 1
eriata and Intralata

i 5,

+ - . FL FT 7-98 Revised.xis

New Rate per

sSw i S 1 pact minute % Change
0.1721 0.1681 2.30%
0.1296 0.1270 2.00%
New Rate per.
DED minute % Change
0.1042 0.1018 2.30%
0.1000 0.0980 2.00%
New Rate per
Card { minute . % Change
0.1721 0.1681 2.30%
0.1296 __ 0.1270 2.00%
. — o d
. €23 x 7 = 54 + ObG Q0209 2/vy¢= 0033 X
ist 18 Addti6 _Peak New 1st 18
oose2” 0021 V' 02209 0.0646
0.0516 0.0172 ¥ 0.1720 0.0505 i/
1st 18 Addti 6 _Off Peak New 1t 18
0.0582 - 00194 ¥ 0.1540 0.0568 <
00470 / * 00157 o~  0.1569 " 0.0461 |/
1st 18 Addti 6 Peak New 1st 18
0.0451 & 00150 ¥~ 0.1501 0.0439
0.0454 .7 00151V 0.1511° 0.0444 +/
15t 18 Addti 6 Off Peak New 1st18
T 0033, b oon8yY)  0.1179¢ 0.0345
00356 - 00119 4/  0.1189 0.0349
1st18 Addt 6 o Beak - New 1st 18
T 00174 00058 0.0580 00174 ./
0.0174 v~ 0.0058 v~  0.0580 0.0174 /
1st18 Addii6 - Off Peak New 1st 18
00124 V' ooost ¥ o0am X 0.0123 /
00124 .~ ¢ 00041 7 00411 0.0123 v~
»
1st30 Addi6 Day New 1st 30
0.0678 , 00136 0.1358 0.0664
1st 30 Addti 6 Evening ! Minutes* Re New 1st 30
0.0670 0.0114 0.1240 0.0607
1st 30 Addil6 Night Minutes* ~ New 1st 30
0.0411 0.0082 0.0821 0.0402

S

FL FT 7-98 Revised.xs FL. FT 7-88

weTe (@00 LonGek
WHQ ~wP 43 S
candd -

W 216 §CY Yoy
New Rate

Mew Addt 6 minute % Change VNET Minutes
00215 v 021 2.50% A/ Interlata
oote8 v/ o 158@ 2.15% INTRALATA

New Rate per” :

New Addtl 6 -  minute % Chanqe SW to SW % of SW origination
0.0189 0.189 2.50% SW to DED % of SW origination
0.0154 / 0.1 2.15% DED to SW % of DED origination

New Rate per
NewAddtl6 . minute % Change DED to DED % of DED origination
0.0146 L.~ 0.1463  2.50% ,
0.0148 0.1479 2.15%
New Rate per 2@2} 0¥t S9Y
-New Addtl 6 minute % Change ! ‘
00115+ 0.1150  -2.50%
o116y - 01163  2.15%
New Rate per

New Addti 6 minute % Change
0.0058 v~ 00580  0.00%

0.0058 0.0580 0.00%
New Rate per

New Addti 6 Addtl -minute % Change
0.0041 0.0411 0.00%

0.0041 o/ 0.0411 0.00%
New Rate per

NewAddti6§ =  minute - % Change

0.0133 0.1328 2.20%
New Rate per

New Addtl 6 minute % Change

0.0114 0.1213 2.20%
New Rate per

New Addtl 6 minute % Change

0.0080 - 0.0803

“&MW 825099 1:16 PM
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Revenue |
R e im

evenus |

7 il TG TS B FT 104988 T
|____minute \.E
0.1782\ 2.90% o
0.1421 0.00% X)
New Hate per.
nute o
0.1425 2.90% Total Vis,
0.1137 0.00% mU Sw Peak
New Rate per o
. minute © - - lswop -
0.1107 2.90% Ded Peak -
0.1101 2.90% DedOP -
New Rate per, :
ctl ©  minute HE’ Sw in Peak
0.0886 2.90% Sw in Op
0.0882 [ [{/ ) 2.90% Ded in Peak
New Rateper |~/
ct minute V‘E Ded In Op
0.2070§ 2.90% -
0.2132, 0.00% @
. New Rate por
ct minut %Change |
0.1989 3.00% Blended Rate |
_mg mms per ‘
" (4 . |
inute % ~N |
0.1591 3.00% L
New Rate per . ﬁ
ot nute % Change \ !
0.1288 2.90% ;,
1% New Rate per !
minute % Cl D s ,,
0.1030 &w 2.90% j
" New Rate per. . W
ctl — mivte | %Change \

FL FT 10-98.xis FL FT 10-98




FL FT 10-98.xis

: | |
o8 ! cBL WAL VisBis VIS 1B [TA minutes
Vis OB is VIS OB ITA minutes
PRIB i VIS 1B ITA minutes
PROBIs otal VIS OB ITA minutes
—T - PR off peak IB ViS 1B ITA minutes
—T PR off peak OB VIS OB ITA minutes
S | nM1 is otal VIS minutes
- . o ——
Base % Card OBSW | OB DED CBL WAL DAL __
. TA
1+ =
I %
——  pedaa
—— NTRALATA
.
2’74 power Rate off peak %
. niediala
_\9_ NTRALATA
4 Km MCI One% Card OBSW | OB DED WAL DAL
huoriata -
1 TA T
e
| C001C4
FL FT 10-98.xis FL FT 10-98 8/25/99 9:39 AM
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g 12~y v .“‘.__‘ PRETE T '}
K R AR 7
Lt ) WY 31 -
. F) :

_veaoim.o
|intertata
[INTRALATA
_ga
Jintertata
JINTRALATA
_vﬂaim.o Card
|interiata
[INTRALATA
VNET SW-SW (VNET Card B s e per
riiawa_&&w_mibg 1st18 ddtl 6 Peak —— impact | New1st18 ,| New Addti6 inute Chan
it 0066 /. 0.021EY . 05| . 006267 | 00209 v'| _ 0208543) 3.00% |
INTRALATA 0.0505] 0.0168} / 0.1681 0.0489 ;- 0.0163 4/ 0.1631 3.00%
. . New Rate per
VNET SW-SW ] ist 18 . Addti6 Off Pgak ; . R e impact New 1st 18 New Addti 6 minute Chan
|intedata 0.0568V ‘ o.oavalnTms v 00550 +~| 00183 /] 0.1 3.00% .
INTRALATA 0.0461],/ 0.0154[ ./ 0.1539 0.0448 7| 0.0149 ; A 0.1493 1~ 3.00%
\ . i - New Rate per .
VNET SW-DED 1st 18 Addt 6 Peak inutes® Im New ist18 New Addti 6 minute % Change
nterlata 0.0439 - 0.0146Y - 0.1467] 0.0425 | 00142/ 0.4417 ] 3.00%
|INTRALATA 0.0444[ 0.0148 0.1480 0.0431 0.0144 0.1436 3.00%
v : New Rate per
VNET SW-DED 1st 18 Adadtl 6 Off Peak inutes® R ue impact New 1st 18 New Addti 6 minute % Change
fintedata 0.0345| 7 0.0115) 0.1150) 00335 ¥ 00112 . ¥ _ 01116  300% |
JINTRALATA 0.0349(, / 0.0116 0.1161 0.0338 | 00113 0.1126 3.00%
P o . , ) ] " | New Rate per
DED -DED = ]st18 . Addi 6 Peak inutes® i New 15t18 | NewAddi6 minute % Change
interiata 0.0174 0.0058|” , _ 0.0580] 00174 00058 , A, 00580 |  0.00%
|INTRALATA . 0.0174| .~ 0.0058] v/ 0.0580 . 0.0174 0.0058 0.0580 | 0.00%
~ | New Rate per
VNETDED-DED . ist18 Addtl 6 Off Peak . Minutes® Revenue Impact New 1st 18 New Addtl 6 minute % Change
_r_.m..ss . 0.0123]7 - 0.0041] / 0.0410 =/ 0.0123 o/ 00041 V|, 0.0410 0.00%
INTRALATA N 0.0123],/ 0.0041] ,/  0.0410 __ 0.0123 0.0041 , / 0.0410 | 0.00%
TUSA SuperWats Plus Service 1 1st 30 Addi. 6 Day inutes® A impact | New 1st30
interiata and Intralata 0.0664 0.0133 0.1 0.0645 J
TUSA SuperWats Plus Service 1 15130 Addii 6 Evening Minutes® . R 15t 30
|interiata and Intralata 0.0607 0.0114 0.1177 : E 0.0571
TUSA SuperWats Plus Service 1 1st 30 Addd 6 Night Minutes® New 1st 30
X 0.0080 0.0802 0.0389




-—\- A,
Pmdmaooom. . inutes® R
. Interiata and intraiata 0.1328 ' -—’MW
s at 2798
Stand Alone 800 DAL Eveni Minutes® g o
. interiata and intralata : 7‘ 0.1118 : *300%
v » : a 108 -
Stand Alone 800 DAL Ni ekend|  Minutes* |R, e %
interlata and Intralata +/ 0.0813 - . /,)%g,
v . o ol My
Stand Alone 800 CBL ' Minutes*  |R, ' «Cha
interlata and Intralata ./ 02201 ,,_.-’;35;'"‘9‘9'*'
14 L) ‘:l_:_‘;/'
Stand Alone 800 CBL Eveni Minutes® - /__L__}_C.*'_.”SL
intoriata and intralata L 02135 R a00k
Stand Alone 800 CBL Ni 'eekend Minutes* ___wf
interiata and Intralata 1 0.2135 ] 3.00%
v — . Q7N | ——
Stand Alone 800 WAL Day Minutes* R ___lc_%n_ggi
Interiata and Intralata 1Y~ 0.1936 2.05%
Stand Alone 800 WAL in Minutes* R |
Interiata and Intralata [vd 0.1393
Stand Alone 800 WAL Ni eckend Minutes* evenue |
interiata and Intralata s 0.0991
Total MC! annual flowthrough amount
BM percentage of ennual FL revenue
otal BM annual flowthrough amount
Revenue Impact caiculated
Calc trom ori i gb.
. ’ Vision Minutes
Power Rate Minutes
_ NM1 Minutes
VNET Minutes
. [TUSA SuperWats Plus Service 1 - -
. SABOO Minutes - —
Total Minutes (sum of above) - -
[Tokl Minutes I - _—

/‘%”mei‘fﬁf o + & o
VV_-@)M—- W/MW m QL,“JA fagv‘ 7 FL FT 10-98.ds FL FT 10-98 -
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AUDIT DISCLOSURE 1

SUBJECT: TARIFF CHANGES

STATEMENT OF FACTS: The company reduced the following rate elements on the
Interexchange Carrier Flow Throug‘h Work Sheets for July 1, and October 1, 1998.

July 1, 1998 October 1, 1998

Reduction Reduction
Re51dentail ——m
Execunet Service Yes Yes
4‘. ,| MCI One Savings Yes Yes
Small Business
(-]  Preferred Yes Yes
Business Markg
Visio V Yes Yes
Vnet (@ -J% S Yes Yes
800 Service Yes Yes
networkMCI One fj{-¢ No Yes
—/

!
An analysis of the tariff changes subsequent to the October 1, 1998 tariffs shows that four of the
rate elements were increased on January 28, 1998. They are Vision, Vnet, 800 Service and
networkMCI One. ‘0"’ a-C

OPINION: A schedule detailing the reductions and increases is on the schedule attached to
this disclosure. It appears that a majority of the elements were increased on January 28, 1999 to
an amount equal to or higher than in effect before the first access charge reduction flow through.
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COMPANY: MCIWORLDCOM
TITLE: ANALYSIS OF TARIFF CHANGES
VISION
PERIOD: ) FEBRUARY 1, 1998 THROUGH JANUARY 1, 1098
DATE: NOVEMBER 16, 1999
AUDITOR: RKY
COMPANY: MGQWORLDCOM
TITLE: ANALYSIS OF TARIFF CHANGES
VISION
PERIOD: FEBRUARY 1, 1998 THROUGH JANUARY 1, 1999
DATE: NOVEMBER 16, 1999
AUDITOR: RKY

OPTION J (MC! VISION)

[interlata | Intralata
Switched Dedicated Vision Card’ Switched Dedicated Vision Card
3 Access Access Access ' Access Access Access
H_L_;/ 5TH REVISED SHEET 26.18.1.2 -
P { February 1, 1998 0.1881 0.1169 0.2186 * 0.1453 0.118 0.2188
3 6TH REVISED SHEET 26.18.12 !
%;_‘__.’ July 1, 1888 0.1835 0.114 0.2132 ' 0.1421 0.1134 0.2138
Reduction on July 1, 1998 j -0.0046 -0.0029 -0.0054 ' -0.0032 -0.0026 -0.0048
qL,5 7th REVISED SHEET 26.18.1.2 '
___/s October 1, 1998 0.1782 0.1107 0.207 : 0.1421 0.1101 0.2138
‘ f Reduction on October 1, 1998 | -0.0053 -0.0033 -0.0062 ' 0 -0.0033 0
ut 2%  8th REVISED SHEET 26.18.1.2 : '
% January 28, 1999 0.1887 0.1172 0.2192 ' 0.1505 0.1166 0.2264
Increase on January 28, 1999 ] 0.0105 0.0065 0.0122 * 0.0084 0.0065 0.0126

It appears that for this portion of the rate element the January 28, 1899 rate is higher than the rate before
the IXC Access reduction.

MC! VISION POWER RATE PROGRAM

in/Out Sw. In/Out Ded Power
Access Access Card

ilntral.ata |

In/Out Sw. I/Out Ded Power
Access Access Card

>
4&/ 22 REVISED SHEET 26.18.0.2

t { V' February 1, 1998 01721  0.1042  0.1721 0.1296 01 0.1206
23rd REVISED SHEET 26..18.0.2
JG-2 suy1, 1008 0.1681  0.1018  0.1681 0.127 0.098 0.127
" Reduction on July 1, 1998 N | 0.004 -0.0024 -0.004 -0.0026 -0.002 -0.0026
3 24th REVISED SHEET 26.18.0.2
jL'/ ¢ Octaber 1, 1898 01632  0.0988  0.1632° 0127  0.0952 0.127
,( Reduction on October 1, 1998 J -0.0049 -0.003 -0.0048 ' 0 -0.0028 0
? 25th REVISED SHEET 26.18.0.2 ’
Jdb- January 28, 1989 0.1728 0.1046 0.1728° 0.1345 0.1005 0.1345
a-—;/ q '
( Increse on January 28 ,1899 ]} 0.0096 0.0058 0.0096 * 0.0075 0.0053 0.0075
“ 1t appeares that all the elements in this part of the tariff that were reduced for the IXC access charge reduction were

increased on January 28, 1999 to an amount higher than the February 1, 1998 tariff.

SE]

nE , TAN

- . v LR

q Ca01Cy9
. B o2




COMPANY: MCI WORLDCOM
TITLE: ANALYSIS OF TARIFF CHANGES
VNET

PERIOD: : MAY 1, 1998 THROUGH JANUARY 28, 1999
DATE: NOVEMBER 17, 1999
AUDITOR: RKY
[VNET .

Interlata  "|Business Day Rates |

Sw-Ded Sw-Ded
Sw-Sw & Sw-Sw & Ded-Sw& Ded-Sw &

Card Card Card Card Ded-Ded Ded-Ded

First 18 Sec Add'l6 Sec First 18 Sec Add'16 Sec First 18 Sec Add'6 Sec

.a
\L‘/,, 19th Revised Sheet 26.17

|( May 1, 1998 00662  0.0221 0.0451 0.0150 0.0174 0.0058
be 3 20th Revised Sheet 26.17

ot July 1, 1998 0.0646 0.0215 0.0439 0.0148 0.0174 0.0058

Reduction on July 1, 1998 ] -0.0016 -0.0006 -0.0012 -0.0004 0.0000 0.0000

.‘% 21st Revised Sheet 26.17

. € October 1, 1998 0.0626 0.0209 0.0425 0.0142 0.0174 0.0058
¢ Reduction on October 1, 1998 ]  -0.0020  -0.00068  -0.0014  -0.0004 0.0000 0.0000
\ -2 22nd Revised Sheet 26.17

‘5/1 January 28, 1999 0.0663 0.0221 0.0450 0.0150 0.0183 0.0061
Increase on Jan 28, 1999 ] 0.0037 0.0012 0.0025 0.0008 0.0009 0.0003

Out of the six elements, it appears that five were increased January 28, 1899 to a higher rate in effect prior
to the flow through of the access charge reduction.

{intralata |Business Day Rates 1

Sw-Ded Sw-Ded
Sw-Sw & Sw-Sw & Ded-Sw& Ded-Sw &
Card Card Card Card Ded-Ded Ded-Ded

First 18 Sec Add'l 6 Sec First 18 Sec Add'l6 Sec First 18 Sec Add'6 Sec

g L°2 15th Revised Sheet 26.17 0.0516 0.0172 0.0454 0.0151 0.0174 0.0058
4 May 1, 1998

*‘.,g_ 20th Revised Sheet 26.17

/ July 1, 1998 0.0505 0.0168 0.0444 0.0148 0.0174 0.0058
\ c Reduction on July 1, 1998 [ | -0.0011 -0.0004 -0.0010 -0.0003 0.0000 0.0000
. 21st Revised Sheet 26.17
({ October 1, 1998 0.0489 0.0163 0.0431 0.0144 0.0174 0.0058
Reduction on October 1, 1898 -0.0016 -0.0005 -0.0013 -0.0004 0.0000 0.0000
22nd Revised Sheet 26.17
‘i/ January 28, 1999 0.0519 0.0173 0.0456 0.0152 0.0183 0.0061

c increase on Jan 28, 1899 - ] 0.0030 0.0010 0.0025 0.0008 0.0008 0.0003




COMPANY: MCi WORLDCOM

TITLE: ANALYSIS OF TARIFF CHANGES
VNET
PERIOD: MAY 1, 1998 THROUGH JANUARY 28, 1999
DATE: NOVEMBER 17, 1999
AUDITOR: RKY
VNET [intertata_|Won Business Day Rates

Sw-Ded Sw-Ded
Sw-Sw & Sw-Sw & Ded-Sw& Ded-Sw&

Card Card Card Card Ded-Ded Ded-Ded

First 18 Sec Add16 Sec First 18 Sec Add16 Sec First 18 Sec Add16 Sec

‘_‘(..9- 19th Revised Sheet 26.17.1

1 ] May1,1998 0.0582 0.0194 0.0353 0.0118 0.0124 0.0041
20th Revised Sheet26.17.1
n.ﬂ.)" July 1, 1998 0.0568 0.0189 0.0345 0.0115 0.0123 0.0041
Reduction on July 1, 1998 | ] -0.0014 -0.0005 -0.0008 -0.0003 -0.0001 0.0000
t «) 21th Revised Sheet 26.17.1
3——6 October 1, 1998 0.0550 0.0183 0.0335 0.0112 0.0123 0.0041
{
Reduction on October 1, 1998 | -0.0018 -0.0006 -0.0010 -0.0003 0.0000 0.0000
(*d, 22nd Revised Sheet 26.17.1
‘j/q January 28, 1999 0.0582 0.0194 0.0357 0.0119 0.0129 0.0043
]
e increase on Jan 28, 1999 [ ] 0.0032 0.0011 0.0022 0.0007 0.0006 0.0002

Out of the six elements, two were increased on Jan 28, 1999 to the same amount as the tariff prior to the two
reductions. Four were increased on Jan 28, 1899 resulting in higher tariffs than were in effect prior to the fiow
through reduction.

intralata Non Business Dax Rates |

Sw-Ded Sw-Ded
Sw-Sw & Sw-Sw & Ded-Sw& DedSw&

Card Card Card Card Ded-Ded Ded-Ded

First 18 Sec Add16 Sec First 18 Sec Addi6 Sec Fist 18 Sec Add16 Sec

w 19th Revised Sheet 26.17.1

=71 May1,1998 00470 00157 0035 00119 00124  0.0041
20th Revised Sheet 26.17.1
-2 Juy 1, 1998 00461 00154 00348 00116 00123  0.0041
€3 Reduction on July 1, 1998 J 00009  -00003  -00007  -0.0003  -0.0001  0.0000
21th Revised Sheet 26.17.1
% October 1, 1998 00448 00148 00338 00113 00123  0.0041
] C ReductiononOctober 1, 1898 §  0.0013 00005 00011 00003 00000 00000
22nd Revised Sheet 26.17.1
&January 28,1999 00474 00158 00360 00120 00129 00043
' 00 Vincreaseontan2s, 1999 ;00026 00009 00022 00007 00006  0.0002

it appears that all rate elements were increased on Jan 28, 1999 to an amount higher than the tariff in effect prior to
the ﬂow?mroqg; of the access charge reduction.
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COMPANY:
TITLE:

PERIOD:

DATE:
AUDITOR:

Option H (MCI 800 Service)

MCIWORLDCOM

ANALYSIS OF TARIFF CHANGES

800 SERVICE

OCTOBERA1, 1997 THROUGH JANUARY 28, 1999
NOVEMBER 16, 1999

RKY

14th Revised Sheet 26.15 H‘(’)
October 1, 1997 !

15th Revised Sheet 26.15  \ bb=3

July 1, 1998 d“/e v
Reduction on July 1, 1998 ]

16th Revised Sheet 26.15 ¢ )
October 1, 1998 "“a-’,(/b

Reduction on October 1, 1998 )

17th Revised Sheet 26.15 k=3
January 28, 1899 ——ﬁq

Increase on January 28, 1999 |

17th Revised Sheet 26.16

October 1, 1997 /
18th Revised Sheet 26.16
July 1, 1998
Reduction on July 1, 1998 ]

-
19th Revised Sheet 26.16 'ﬂ')—L
October 1, 1998 ! (

Reduction on October 1, 1898 §

20th Revised Sheet 26.16
January 28, 1999

ey

increase on January 28, 1999 ]

{Dedicated Termination Option ]  |Switched WATS Termination ]

Business Business

Night & ' Business Business Night &
Day Evening Weekend ' Day Evening  Weekend
0.1359 0.1144 0.0832 0.1996 ( 0.1436 0.1022
0.1328 0.1118 0.0813 0.1936 0.1393 0.0990
(0.0031) (0.0026) (0.0019) (0.0060) (0.0043) (0.0032)
0.1228 0.1084 0.0789 0.1896 0.1364 0.0971
(0.0100) (0.0034) (0.0024) (0.0040) (0.0029) (0.0019)
0.1364 0.1148 0.0836 ' 0.2008 0.1444 0.1028
0.0136 0.0064 0.0047 0.0112 0.0080 0.0057
[Business Line Termination ]
Business Business Night & '
Day Evening Weekend '
0.2254 0.2186 0.2186
0.2201 0.2135 0.2135
(0.0053) (0.0051) (0.0051)
0.2135 0.2071 0.2071
(0.0066) (0.0064) (0.0064)
0.2261 0.2193 0.2183 *
0.0126 0.0122 0.0122

It appears'that all elements of this tariff were increased on January 28, 1999 to an amount higher than in effect before

the access charge reduction flow through.
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COMPANY: MCIWORLDCOM
TITLE: ANALYSIS OF TARIFF CHANGES
NETWORK MC] ONE
PERIOD: OCTOBER 1, 1997 THROUGH JANUARY 28, 1899
DATE: NOVEMBER 16, 1999
AUDITOR: RKY
NETWORKMCI ONE '
llntedata ] intralata
SwOrigor DedOrigor One Card * SwOrgor DedOrigor One Card
Terminating Temmninating Access *  Terminating Terminating Access
2nd Revised Sheet 26.18.0.22.11 ,
October 1, 1997 qt—‘: 0.1357 0.0798 0.1357 0.1077 0.0798 0.1077
"? !
5th Revised Sheet 26?1 .0.&2.11
October 1, 1998 e - + 0.1340 0.0798 0.1340 0.1064 0.0798 0.1064
' L]
Reduction on october 1, 189 ] (0.0017) 0.0000 (0.0017) (0.0013) 0.0000 (0.0013)
6th Revised Sheet 26.18.0.22.11 ¢ '
January 28, 1999 Yh~

3 0.1419 0.0836 0.1419 0.1127 0.0836 0.1127
Increase on January 28, 1999 ! i 0.0079 0.0038 0.0079 0.0063 0.0038 0.0063

1t appears that all elements of this tariff were increased on January 28, 1999 to an amount higher than in effect before
the access charge reduction fiow through.

7]
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COMPANY: Mo
TITLE: CALCULATION OF TARIFFS
PERIOD: JULY 1 AND OCTOBER 1, 1998 :
DATE: SEPTEMBER 15, 1999 0@
AUDITOR: RKY W)} |
WP NO. |
WEIGHTED
SERVICE* RATES DATE DAY EVE NIGHT  AVERAGE
EXECUNET  INTRALATA 3/1/08 04200 00800  0.0800
71198 04000 00800  0.0800
DIFFERENCE
101/98 01000 00700 00700
DIFFERENCE
4
INTERLATA 3/1/98 02500 01600  0.1600
71188 02500 041500  0.500
DIFFERENCE
10/1/08 02500 041300  0.1300
DIFFERENCE
MCI ONE SAVINGS .
INTERLATA 6/19/98 02500 01000  0.1000
711108 0.2400 01000  ©0.1000
DIFFERENCE
10M/88 02000 01000  ©0.1000
DIFFERENCE
1/1/99 02000 0.1000  0.1000




COMPANY: MCI

TITLE: CALCULATION OF TARIFFS
PERIOD: JULY 1 AND OCTOBER 1, 1998
DATE: | SEPTEMBER 15, 1999
AUDITOR: RKY
WP NO. - WP46-2
EXAMPLE OF HOW DIFFERENCEIN RATES ARE CALCULATED FRW
PANY STAFF
WEIGHTED WEIGHTED
AVERAGE AVERAGE
SERVICE* RATES DATE  1ST18 ADDTL6 PEAK PEAK DIFFERENCE/\Js{z. @
VNET
SW-SW PLUS
CARD -
INTERIATA 5/1/98 0.0662  0.0221 0.2208 (1) 0.2209 0.0000
, 711/98 0.0646  0.0215 0.2154 (2) 0.2151 0.0003
| 0.0055 00058 (0.0003)
TIMES MOU s-
£
10/1/98 0.0626  0.0209 0.2086 (3) 0.2089
7/1/98 LESS 10/1/98

0.0068 0.0062

TIMES MOU

46‘3) ) W-r@ma&aw,




| I T "
COMPANY: MCI
TITLE: CALCULATION OF TARIFFS
PERIOD: JULY 1 AND OCTOBER 1, 1998
DATE: SEPTEMBER 15, 1999
AUDITOR: RKY
WP NO. WP46-2
L
™
i
(1) @) 3)
—EESEIEREREERE ==========;-=&==:
5M1/08  7M/98  10/1/98
ADDTL 6 00221 00215  0.0209
TIMES 7 7 7
01547  0.1505  0.1463
PLUS 1ST 18 00662 00646  0.0626
02209 02151  0.2089
STAFF CALCULATED CHANGE 00263  0.0288
COPANY CALCULATION CHANGE 00250  0.0300
DIFFERENCE IN CHANGE 00013 (0.0012)
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MCTWORLDCOM . Law & Publ
B iy i Concocnse Parkna
%\O)C/ September 29, 1999 M \ A

() Atlanta, GA 30328
. 72
14

‘Ruth Young Qg\,\\{)&z
Miami District Office Y
Florida Public Service Comamission
3625 NW 82 Avenue, Suite 400
Miami, FL 33166-7602

RE: 7/1/98 and 10/1/98 Flow Through Audit

Dear Ms. Young:

Attached please find MCI WorldCom’s responses to Requests 2-7 for MCI
Telecommunications Corporation (MCI) in the above referenced matter.

2) Re: Study Period # Intrastate Minutes (MOUs)

For both July and Oct. 98 IXC flow thru worksheets, provide copy of bills
from GTE and Sprint to back up the amount of study period MOUs.

MCI does not receive hard copies of invoices from GTE or Sprint.
The bill data is sent electronically and is then loaded into a
database for our Financial Operations Organization to access. Data
is pulled from this database and is assimilated into the type of
spreadsheet that was initially provided on August 25, 1999 as back
up for the Sprint and GTE calculations shown on the worksheets.

3) Please answer the attached requests re: annual intrastate MOUSs for 7/98 &
10/98 '

A. For Execunet service, how did you determine the annual MOU
amounts on the IXC flow through worksheets? Provide
documentation in addition to the memo previously provided. For
example, from what accounting system were these MOU's
obtained, provide copies of reports backing up the totals.

See Attachment A. The annual MOUs for Execunet service were
determined by looking at one average month’s worth of traffic and qg -l
multiplying it by 12. For the July worksheet, the month of December —_—
1997 was used and for the October worksheet, June 1998 was used. This 3~
information is housed in our HUBCAP database. This data is currently

. not readily available, but what has been provided is actual HUBCAP data

for Execunet, MCI One Savings, and MCI One Advantage from 7/1/98 -
through 6/1/99.




Letter to Ms. Young
September 29, 1999
Page Two

B. The documentation provided for Business Markets for VNET in

total does not agree with staff calculation. See attached Sch -
A for 7-98 and B for 10-98. Please explain the differences. @ 4 /T
In Staff’s calculations for both Schedule A and B, all components of Vnet

service were included (i.e., Switched to Switched, Switched to Dedicated,

and Dedicated to Dedicated). In MCI’s calculations provided on both the

July and October worksheets, the Dedicated to Dedicated MOUs were not

included. This is due to the fact that no rate reductions occurred to this

rate type.

C. For VNET, please explain how you came up with the annual
minutes on the documentation provided. Provide explanation of
how you determined the annual minutes and documentation from
the company’s records.

The MOUs for Vnet were calculated using the same method as stated in A.
above. MCI is still in the process of pulling all the data to support both

U’\‘h\) \\S worksheets for the Business Markets-serwises, This informatiqn will be

provided as soon as it is received Y Oa b bt s
% D. For Vision, please provide the % used for inter and intra lata so

that we may determine the total minutes of use from the back up
provided, as we discussed before.

or July 1998 the Vision intraLATA percentage is and 800 is
(@r 1998 the intraLATA percentage i nd 800
1 .

E. Also, for Vision, explain how you came up with the annual
minutes on the documentation provided. Provide explanation of
how you determined the annual minutes and documentation from
the company’s records.

M \A See the ansyer to ve. .
ST e date owaskbis

GOOL1y
11 Eoy

3 8

-




Letter to Ms. Young
- September 29, 1999
Page Three

4, Please answer the awtached requests re: weighted avg. peak rates.

Staff recalculated the weighted average using the method discussed with
you. For one VNET service, staff came up with different amounts than
you did for the difference in tariff, for the dollar reduction amount and for
the change in % of the tariff. See attached. We did not calculate the rest
of VNET yet. Please let me know if there is a problem with your
calculations or mine.

While I don’t have access to the original files, errors of this nature
are typically due to rounding problems in the spreadsheets used to
calculate the rate reductions and impacts. One element may be
carried out more or less decimal points than another element
causing slight differences in calculations. As you can see, MCI'’s
calculations are slightly lower than Staff’s. This was the case in
the majority of the figures I checked. The result of this is that MCI
reduced other rates deeper in order to flow through the correct
amount of dollars. So MCI concludes that no harm has been done
to the customer and the total flow dollar amount has been reached.

In regards to you question concerning the calculation of the Vnet
per minute rate, “7”" is used in calculating this rate because these
calls are billed in 18 second initial increments and 6 second

additional increments. In order to reach a full minute rate, you
. QK( must use 7 additional increments. See the formula below:

Q/,o 7 x 6 seconds = 42 seconds A
\% ¢ + 18 initial seconds
é '

60 seconds

5. For “Execunet” service, provide calculation of how you determined the
current and new blended rates from the actual tariff rates both current and
proposed of 7/1/98 and 10/1/98 as attached on attachment “E.”

Using the formula provided as Attachment B you can calculate the

blended rates for Execunet service. The peak and off-peak percentages
were determined by looking at the total intraLATA minutes of use &
q 4

determining which are peak and which are off-peak.




L[

Letter to Ms. Young
September 29, 1999
Page Four

6.

Re: Vision service tariff

I cannot locate the following tariffs in the information you provided.
Please provide prior to 9/1 (fax received on 9/16). Provide 7/1/98,
10/1/98, and anything to the present — SW off-peak outbound, Ded off-
peak outbound, SW off-peak inbound, and Ded off-peak inbound.

There are no tariffed rate tables for the off-peak vision rates. This is
tariffed as a discount in Section 4.1.10.4 “Time-of-Day Discounts”

on Sheet 26.18.0.2.3 of MCI’s tariff. A copy of this sheet is included as
Attachment C.

Re: Vision Tariff

Per attached you provided the tariff for Vision card as .2132. According
to the tariff 10/98 the tariff is .2138. See Attachment F

This is correct. I have provided an email (Attachment D) to
indicate that MCI did recognize this fact and notified the business
unit. The rate difference was minimal and did not change the

overall dollar impact. Therefore, no new spreadsheet was sent to
correct this error.

(;n addition, to the data provided herein, MCI is also in the process of gathering

L billing data for April 98 and May 99 as well as print outs of customer account
data to allow Staff to select random bills for review. This information will take
several more days to assimilate and will be provided as soon as it is received.

Should you require additional information in regards to this matter, please feel
free to contact me at 800-759-3813.

Cc:

rely,

L. Davis
gulatory Manager

Donna McNulty

Enclosures
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7 l///

P {
_E Effective Rate

-

7/98 Flow Through: 2.
- >

Average Off-Peak Minutes %

Average Peak Minutes % g%j

Old Rate
Peak Rate per Min $
Off-Peak Rate per Min $

Average Peak % x Peak Rate per Min $
Average Off-Pk % x Off-Pk Rate perMin $

_ New Rate
==’ Peak Rate per Min
o3l Off-Peak Rate per Min
:‘ Average Peak % x Peak Rate per Min
.1+ Average Off-Pk % x Off-Pk Rate pep Mi
-~ Effective Rate (AR ]
---- [Rate Change T
R =L
Logn)
g
Lo =
= 4
N
=\ A
N3
o\ —

10/98 Flow Through:
Intral ATA
Average Peak Minutes %
Average Off-Peak Minutes %
100%
Old Rate :
Peak Rate per Min $ 0.10 v
Off-Peak Rate per Min $ 008

Average Peak % x Peak Rate per Min $
Average Off-Pk % x Off-Pk Rate per Min $

Effective Rate $
New Rate y
Peak Rate per Min $ 0.10
Off-Peak Rate per Min $ 007 “«

Average Peak % x Peak Rate per Min $
Average Off-Pk % x Off-Pk Rate per Min $
Effective Rate

FL98Audit

9/16/99 3:50 PM

J

a2l

«bJ/

-t

liqo'
\
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julie I. davis

From: Henry Lewis [Henry.Lewis@mci.com]
Sent: ~—— Tuesda! :

fo: Lana Williams

Cc: Julie L. Davis; Sandy Chandler
Subject: Re: FW: FL Flow Through

Lana:

Good catcht! The IntraLata VISN Card current rate should be‘The
Inter- and Intra-Lata rates were the same prio to the last flow

through when we had to adjust for FL's Intralata percentage requirement.

We still wish to keep that rate unchanged

or this current
flow through.

Thanks, \\

To: “Henry.Lewis* <Henry.Lewis@mci.com> ké; ‘DQJ
CC: *"Julie L. Davis" <Ju1ie.L.Davis@mci.comi};(

Sandy Chandler <Sandy.Peklo@MCI.Com> &
Priority: normal ~
Subject: FW: FL Flow Through

Henry N\\J
~.pate: Tue, 27 Oct 1998 15:33 -0500 (EST) -
From: Lana Williams <Lana.Williams@MCI.Com>

Henry,

Jn the spread sheet you have Vision-Card intrLATA current rate as-
however it is tariffed at -ould this be changed?

Lana,

Forwarded message:

Date: Fri Oct 16, 1998 11:01 am EDT

—————— Original Message-----

From: Henry Lewis [SMTP:Henry.Lewis@mci.com]
Sent: Thursday, October 15, 1998 3:52 PM
To: Julie Davis

Subject: Re: FL Flow Through

Julie:
Attached is the FL Flow Through for BM. There is a tab (Rev Proj) that

calculates our intralata percentage. When you insert the MM and SB #s it
will also calculate for them and for companywide.

Henry
Date: Wed, 14 Oct 1998 10:32 -0400 (EDT)
From: Julie Davis <Julie.L.Davis@mci.com>

Organization: MCI
To: ‘Diahna Williams' <Diahna.Williams@mci.com>,
'Henry Lqwis' <Henry.Lewis@mci.com>
CC: ‘'Jean Dancy' <Jean.Dancy@mci.com>,
‘Lana Williams®' <lana.williams@mci.com>,
‘Mike Boylan' <Michael.Boylan@mci.com>,
*sandy Chandler' <Sandy.Peklo@mci.com>
Reply-To: 'Jul}e.L.Davis@mci.com' <Julie.L.Davis@mci.com>




lul\,vll 1 'L/KQ
(("°
" = T " LI§ R
Subject:

FL. Flow Through

We don't have an approval on our request for extension yet, but I don't
think we will have any problems.

Please get me your information as soon as
vou can. I will let my Staff contact know that we are working on it.
‘hanks,

Julie

W O,

“h
L
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MCI WORLDCOM Law & Public Policy

Six Concourse Parkway

v | Suite 3200
@5:/ Atlanta, GA 30328

January 10, 2000

Ruth Young

Miami District Office

Florida Public Service Commission
3625 NW 82 Avenue, Suite 400
Miami, FL. 33166-7602

RE: Follow Up To 1/10/00 Voice Mail Request

Dear Ms. Young: '

In response to your voice mail request, enclosed please find the following

information: signed and dated copy of Request No. 9 and one clean copy each of
the 7/1/98 and 10/1/98 MCI flow through worksheets.

In response to your third request regarding the name of the database housing the
information contained in the flow through spreadsheets for Business Markets, this
information is no longer available. The flow through process has gone through
numerous changes since the MCI WorldCom merger. The Business Market’s
employees who participated in the 7/1/98 or 10/1/98 flow through process are no
longer with the company. In addition, the process used by Business Markets today
is totally different from the 1998 process. I apologize for not being able to give
you additional information on this subject, but should you need any additional
clarification, please feel free to contact me.

The information provided in this package contains confidential information as
defined in 364.183, 366.093, or 367.156 F.S.

Sipcerely,

Jilie L. Davis

Enclosures

e
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Company: MCI Worldcom
Date:: January 7, 2000
Auditor: rky

SUBJECT: ESTIMATED ANNUAL DOLLAR REDUCTION TO CUSTOMERS FOR JULY
1, 1998 AND OCTOBER 1, 1998

STATEMENT OF FACTS:

On the July and October 1998 IXC Flow Through Worksheets, the company used a two ste/p
calculation to determine the reduction to customers.

The first calculation is the rate change from the LEC times an estimated IXC study period
Intrastate Minutes of Use. This results in a monthly and then annualized amount to be reduced
on the IXC customers bills. The sebond part of the company’s calculation is a detail of the rate
elements the company intends to reduce to come up with the results in part one.

Staff recalculated the company’s IXC Flowthrough Worksheets for July and Oct 98. There were

no discrepancies except for rounding problems which are explained on WP no. 45-1/5 and 45-
1/5-1.

il

NTEQRITY BUSINESS FORMS INC.

(847) 698-2626 FAX (847) 638-4G0R




COMPANY : MCI WORLDCOM

— | [go
o,

TITLE: SELECTION OF SAMPLE
PERIOD: APRIL 98 AND MAY 99
DATE: OCTOBER 27, 1999
AUDITOR; RKY

WP NO.

Staff selected two difference typelof rate elements for the samplc One residential rate element
and one business elememt

gf\ﬁ\ Residential - EXECUNET

We obtain ist of customers at April 98 and at May 99. The list of April 98 mcludeP
pages wit n each page f dpproximate total o usto . From this sta
selected an account on 1.ver“ages to come up with a sample o owever, when going to

the May 99 list, we found tha no! Dll the accounts in April 98 were on the May 99 list.

Therefore, before selecting th compared the April 98 with the May 99 to make sure we
would get a comparison of the Same accounts. I then selected one on each page or two on one
page if there was none on the page.

There we ges on the May 99 list for a total o-ustomers. It is reasonable to have
some on one list and not on the second as the competition for LD phone customers is keen and

people keep changing their plans.

The sample is on WP no. S Z @woﬁmm n

% Business -- VNET PLAN

<f] R

/&:Q/

The company sent us a list of all business elements for Sept 98 and May 99. Staff selected V-
Net plan to audit at random. The list was too large to count. Staff selected every 15 to 20 pages
and then selected one account on the Sept 98 list that had the same number of the May 99 list so
we can compare bills. 25 were selected. The sample is on WP No./ =

{1
QM/&M»W
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Request No

@‘b ,l(lr }H
- Re: Residential - Execunet

The attached list includes 25 accounts from the April 98 Florida list without plan
(execunet accounts). For each account provide the April 98 and May 99 invoices.
Each number includes an alternative. For example, Page 1 includes sample

number 1 and 1A . If 1 is not available, please provide the two months for the
alternate (1A).
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Name of IXC: MCI Telecommunications FL 10-98
Study Period: June, 1998 o

/)(d»

Study Period # Intrastate Monthly SW Access Annual SW Access
. LEC Rate Change X Minutes (MOUS) Savings Savings

1. GTE

Orig CCL @ $0.0042878 X { _
2. TemcCCL $0.0066423 X
3. Sprint $  0.005554 X &\-
e

4. Total Switched Access Savings (Sum lines 1-3)

o
¢ 5. Statewide intrastate long distance study period billable revenue

o

© 6. Required % reduction in IXC's FL intrastate long distance rates (ine 4/line 5)
w

191

Rate Element Annual Intrastate MOUs X IXC Rate Change

Consumer
Execunet Service
interLATA

ﬁ intraLATA

MCI One Savings
interLATA

Small Business

i
%owem

(-iwaBuslness Markets
pregVision
ke interLATA
o= intralLATA
or/net
interLATA
intral ATA
rs Setvice
' interLATA
intraLATA
etworkMCI One
E:wlmen.ATA
intralLATA

Total
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Name of IXC5.MCl Telecommumcatlons FL 1098
Fﬂe&.ilve Date of Flow Through October 1, 1998

Percentage Reduction of Intral ATA Toll Rates

\d

Total

a. Total Intral ATA Dollar Reduction®
b. Total intraLATA Revenue*
c. Percent Reductign (line afline b)

Wun
A

2. LEC Percentage Switched Access Reduction
(comes from IXC Flow-Through Worksheet, Line 6)

NOTE: Line 1c must be no greater than Line 2.

,,..

o

Determination of Residence & Business Calculation N 3

Mass Markets - Residential & Small Business Setvices

Description of how dollars calculated (e.g., rate elsments included, etc.) ' :
For total intraLATA dollar reduction, see iXC Flow Through Worksheet . These calculations include MOUs rpultnphed by the average change in the rateto  f
obtain the total dollar reduction { '

< For Total intral ATA revenue the MOUs were multiplied by the new intral ATA tariffed rate. ;"t

Business Markets - Business Services
Description of how dollars calculated (e.g., rate elements included, etc.)
Fortotal intraL ATA dollar reduction, see IXC Flow Through Worksheet . These calcylations include MOUs multiplied by the average change in the rate to

obtain the total dollar reduction H . £ ‘f

Ly

-,

P
A

z
"' For Total intralLATA revenue the MOUs were multiplied by the new intral ATA tariffed rate.

Each business units' (i.e.,Residential, Small Business, and Business Markets): portlon of the total reduction is calculated on a pro rata bas:sdsmg the
percentage of revenues for each business unit for the study period. % 1

Business Markets
Small Business
. Residential
¢ Total Study Period
Revenues
§

I3 g'-,_

{ IXC Flow Through Summary § - ~ .

1. Annualized Effect* of Flow Through to Residential Rates “ v
2. Annualized Effect* of Flow Through to Business Rates z
3. Total Annualized Flow Through” (line 1 + line 2)

£
&

$
$
$
$

100.00%

f
e TR
-id,
4]

K&
B
e '! v

¢
N
[

el

*see IXC Flow Through Worksheet
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114

INTRASTATE'SWITCHED ACCESS
JUNE-AUGUST 1998 (AVG. DEMAND)
IMPAGT ANALYSIS

B$C0U)

'FILING: FL-?7?

EFFECTIVE DATE: 10/1/98
STATE: FL

Terminating Interconnection

MONTHLY COSTS (SAVINGS)

IMPACT FROM EFFECTIVE DATE TO Y-E

ANNUAL COSTS (SAVINGS)

Current New
tes Rates
.007066 $ 0.001512

Current

New

CHANGE

\

Vo]

5 11&107’7-'\\\[\

~oU T

it g ERARTRRS, 4

AN 5ttt



~ julie | davis B

" Rate

From: Diahna Williams [Diahna.Williams @ mci.com]
Sent: Wednesday, November 04, 1998 5:00 PM
To: " Julie L. Davis
Cc: Andrew Graves; Lana Williams; M. Boylan; Denise Margraf
Subject: Florida Flow Through vs.3
Importance: High
]
Julie-
Here are the revised FL rates. Because of t alata constraints, MM
has exceed the total flow through amount bmually. MM has

chosen to implement this option because of ous ing/pricing
strategies in the state of FL. We proposed that th uged as
a credit towards a future Florida Flow Through. ND W

For Premier Plan purposes, please ensure that the MCI One Savings changes
are effective on the 1lst of the Month.

Let me know when the Fl1 PUC gives approval.

Thanks,
Diahna

Residential Total
IntralLata

Reduction
Revenue

Residential Dia1—1<z:££E£E;;?§:>
Section 3.02.0211 —

MCI New —

Intercity Mileag a 7 (35&
o+ _jdﬁ:_.
3
Annual Minutes )
I—

Eve
0.0700

leference

Telco

Net Revenue ($0.0134)

- .

Residential Dial-1 : Interlata
Section 3.02. 0211

/a«,{g 000099 —3p!

PR N
B i

Y - r e San s T S -
[ R PP




e — -
 MCL New e/
Intercity Mileage Ba _

0+ .3

JENSEEIEN

$0.2500

ve ight
$0.1300 . $0.1300

Difference
() _{] :

Annual Minutes

Rate

Telco

Net Revenue

~I One Savings
Inte
Section 3.28.282

MCI New

1 j Mil Ba\L- “~~vP//

. X
Annual Minutes m

Current New Difference
Rate 4 :

4

Telco é

Net Revenue

Forwarded message:

Date: Thu, 29 Oct 1998 16:44 -0500 (EST)
From: Julie Davis <Julie.L.Davis@mci.com>
Organization: MCI
To: 'Diahna Williams' <Diahna.Williams@mci.com>,
'Henry Lewis' <Henry.Lewis@mci.com>
CC: ‘Frank Mancino' <Frank.Mancino@mci.com>,
'‘Jean DPancy' <Jean.Dancy@mci .com>, ]
'Lana Williams' <1ana.W§1liams@mci.cod$,
‘Mike Boylan' <Michael.Boylan@mci.com>,
'Sandy Chandler' <Sandy.Peklo@mci.com>,
‘Marsha Ward' <Marsha.Ward@MCI.Com>
Reply-To: "Julie.L.Davis%g_ci.com" <Julie.L.Davis@mci.com> Y
Importance: high : .
Subject: FL Flow Through intraLATA

T G o :“Mﬁ&ﬂ o dme o <‘

Diahna, ' b ‘

As you can see by the a
intralLLATA percentage b
times the allowed perc )

Excel document we are over the company-wide
our intralATA reductions are over 5

d Henry's are well under, it is up
to Mass Markets to make up this lease make adjustments to bring
your intraLATA percentage down i i

the com Yl oy :
0001C0 At

Font
B i

PR




compliance. We will need to file next week, so please get your new rates
to me no later than Wednesday, 11/4.

Thanks,

Julie - 4 1

co
[N

4
K

e

-

000101
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11/18/89 HU 11:07 FAX 770 284 5533 . -  MCI WORLDCOM REG AFFAIRS @

<

[ulie |. davis ' ‘

From: Diahna Williams [Diahna.Williams @mci.com)
ont; Tuesday, October 27, 1998 3:09 PM
0! Julie L. Davis
Ce: Sandy Chandler; Lana Williams
Subject: 10/1 FLORIDA FLOW THROUGH

Please ensure that these changes are sffecyve on the 1st of the month
because of Pramier Plan changes.

thanks I
Diahna

Forwarded message:

Date: Tue, 27 Oct 1898 09:39 -0500 (EST)

From: Diahna Williams <Diahna.Williams @ mci.com>

Organization: MCl

To: Julie L. Davis <454-6069 @ mcimail.com>

CC: Sandy Chandler «478-3648®@mcimail.com>,
Andrew Graves <Andrew.Graves @mei.com>,
Lana Williams <661-7046 @ mcimail.coms,
Denise Margraf <215-3701 @ mcimail.coms>,
M. Boylan «219-0054 @ mcimail.com>

Priority: High

Subject: 10/1 FLORIDA FLOW THROUGH

Julie-

“~~The 10/01/98 Florida Flow Through is completed. Please let me know
when the FL PSC approves. Thanks - Diahna

S8 - Pr

S n 3.12.1231

nleriata
Iintercity Mileage Ba Day Eve NW Qé"“c)

Al * \o_q $0 1500 $0.1140 $0.1140

Cost Support \
Annual Minutes 3,275,256

Current New Ditterence

Ratle 0.1

Telco $0.1006 ii 1006 $0.0000

Net Revenue

) .
4§52
Sdpa/
CN01CR .
40 Egjjujm lﬁ&vgihu K
‘l“ 72
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COMPANY: MCI
TITLE: NUMBER OF MINUTES FOR VNET - oct 98 flow thru
PERIOD: ANNUAL (DETERMINE ANNUAL)
DATE: SEPTEMBER 15, 1999
AUDITOR: RKY
WP NO. 45-2/4

\{\@

interiata Intralata

VNet
SW-SW
SW-8W
sw-ded
sw-ded
ded-ded
ded-ded
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COMPANY: - MC! WORLDCOM Y/U'/ , il

TITLE: SAMPLE OF RESIDENTIAL RATE ELEMENT
EXECUNET
PERIOD: INVOICES DATED APRIL 98 - TARIFF EFFECTIVE 3/1/98
. N INVOICES DATED MAY 99- TARIFF EFFECTIVE 10/1/98
DATE: ‘ NOVEMB ER 15, 1999
AUDITOR:. . , RKY
WP NO. tos7an

SOURCE: INVOICES DATED APRIL 98 AND MAY 99 FOR EXECUNET SERVICE
TARIFFS DATED MARCH 1, 1998 AND OCTOBER 1, 1998 WP 46-1/1 and 6-1/3

o ) u‘ouﬂd
Staff delermined from the bilis whether the calls werelinteriala or intralata) or ni nd then

calculated the minutes times the tariffs that were supposed 10 bee e at that time.
— — _Any discrepancies are noted in the footnotes.

KEY = OK =Tariffs billed correctly
No Fi to Fi calls = no Fl intrastate calls were made by the customer that month.

s==== e —Re== === = =
. -t APRIL 98 MAY 99
SAMPLE NO. * ACCOUNT NO. " INVOICE " INVOICE "
1 " n OK " OK "
2" "OK " NOFL TO FL CALLS *
3 " ” OK L1} OK (1]
T aF " OK " OK " )
5" " NOTE A “ NOFLTOFL CALLS "feosdueltantr-7 /7
6 " " OK " OK " ]
7 " L1} OK " OK (1]
8 " " OK " OK " n ) I
= g ""NOTE B "NOTE C " ald o 5717
10 " [ OK " OK " 4
11" " OK " OK , w
12" " OK "OK W
13 " [[] OK " OK m
14" " OK " OK W
15 " " OK . LU OK "
16 " " OK " OK " o
17 " " NOTED " NOTE E " Kea bl Mo X7 1/7 X
18 " " OK [ OK [1] / {a' .
19" oK " OK " '
20 ] " OK n OK "
21" " OK " OK "
22 " " OK " OK "
23 " " OK " OK "
24 [1) " OK ” OK "
25 " L1} OK " OK "
l
(r
. ] ‘,a'l 0 O 0 1 3

\?i i
5@‘ r’

1735

Py T e T
————
)




COMPANY: MCIWORLDCOM

TITLE: SAMPLE OF RESIDENTIAL RATE ELEMENT
EXECUNET

PERIOD: INVOICES DATED APRIL 98 - TARIFF EFFECTIVE 3/1/98
INVOICES DATED MAY 99- TARIFF EFFECTIVE 10/1/98

DATE: NOVEMSB ER 15, 1999

AUDITOR: RKY

WP NO. . : 57-11

|
SOURCE: INVOICES DATED APRIL 88 AND MAY 99 FOR EXECUNET SERVICE
TARIFFS DATED MARCH 1, 1998 AND OCTOBER 1, 1998 WP 46-1/1 and 6-1/3

FOOTNOTES

Date ) From To Peak/off peak Minutes Amount Per Min
<NQTEA-57-12D

Apr 3,98 904 904 Peak 3 0.75 0.25

April 17, 98 904 904 Peak 3 0.75 0.25

Arp 24, 98 904 904 Peak 3 0.75 0.25

According to the tariff dated March 1, 1998 (46-1/1) the peak intralata tariff is .12cents per minute

OTE B - §7-1]
aPRIL 19, 98 352 352 Off Peak 1 0.16 0.16

According to the tariff dated March 1, 1998 {46-1/1) the off peak intralata tariff is .08 cents per minute

e, : s
gl
TE C - §7-1/4 .
May 10, 99 352 352 Peak 1 0.25 0.25
May 14,99 352 352 Off Peak 3 0.39 0.13

According to the tariff dated October 1, 1998 (46-1/3), the peak intralata tariff is .10 cents.
According to the tariff dated October 1, 1998 (46-1/3), the off peak intralata tariff is .07 cents.

NOTE D - 57-1/5
MAR 1

407 941 Peak . 21 3.54 0.168571
According to the tarif dated March 1, 1998 (46-1/1) the peak interlata tarif is .25 cents.

OTE E- 57187 e
Apr 26, 1998 407 941  Peak 12 2.16 0.18

According to the tarif dated March 1, 1098 (46-1/1) the peak interiata tarif Is .25 cents.
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Page&ox:)—r.". .

~. . Return this form with y
MAIL TO:

*75265054747* )

" MCI RESIDENTIAL SERVICE - SE
PO BOX 650547

- DALLAS, TX 75265-0547
*21098365446*

iréiéphone“ . S ‘April. 28, 1998

bes ’ “DATE DUET 'in order to be reflected on your hext invoice.-
¥ ayment for the charges on “this statement by the "DATE DUE", your account
late payment charge as applicable in your state.

and return to:

AN

oi espoﬁaghce and'Internet Access'“;_
Written' nquirie MCI; 'P.O." oxf4soo, Iowa Clty, 52244-4600

4; C containSwten of the most 1mportant dialing tips
£ kno when they" plck up the phone. It includes

‘ools-to- fight: phone scams and a handy cut-out Smart

" ﬁas just released by . ‘Call For Action, a Washington,

wn
vocacy ‘group ‘and*MCI. You can get your free copy by
stamped envelope to_Call for Action, 5272 River Rd.,

R A
11/0/00

SIS AAAAPY 1IANA_ _ANARNINT A 1



o ’
p;dside_your new”address and telephone number below and we'll
MCT: ccount movesJWithf ' If you currently don t have all of

( ) -

pe sure

Current Phone Numl

( ) =

per

New Phone Number

Move Date:

"~want;MCI as yogg&ca;rier at this new number and sign below.

orize MCI to’transfer my MCI services from my old telephone nu
ber; listed “above. :I*authorize MCI to provide my residential lon

iayailable, and to notify my local phone com

or'thevphdhe number(s) isted above. I understand that I can only
e erV1ces per telephone number, and my local te

thi or’any other change.
DATE

Stétéﬁént Date
_April 28, 1998

.3:of 4

mber to

pany

have one
Lephone

Kuge 3 UL J;

Fhe specifi:

AAANPY AN AANAANINTT A 1

11/R/00°%
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£3A6L hnng mstance rnone Bt

Statement Date
April 21, 1998

1 800 462-4663  Page 1 of 3

YAHOO! ONLINE

Previous ChargeSi.......iee.. L , $8.37 POWERED BY MCI|INTERNET
: Payments through 04/20/98. e $7.06 Cr
- 2 A ‘ JUST $14.95 PER MONTH to get
$1.31 online with thé world's favorite
Internet communpity. Now Yahoo!
$3.18 and MCI have teamed up to offer

you outstanding content and
fast, reliablelaccess. Pricing is
exclusively for MCI long
distance custonmers and is

$4.49 based on use of local access
numbers. Call
1-888-YAHOO~-MC]

' (1-8884924-6564) to sign up -
05/12/98 today! :

PLEASE FOLD BELOW.AND DEIACH IRETURN ONLY THE LOWER PORTION %‘T -
April 21, 138804 . MCI Account: % B
'_May 12, 1998 BRI Balance Due: $4. -
| dicate ————| ‘
amount paid v .

Please make check or money order : o
PAYABLE TO MCI. DO NOT|[SEND CASH. . N

LMLV _MIC_MYANAAA . AAAATIEIAANTR A 4 e IInIAN



: rage 4014,

' Return this form with your payment. ' :}_
MAIL TO: E

*75265054747*
MCI RESIDENTIAL SERVICE - SE
PO BOX. 650547
DALLAS, TX 75265-0547

*21098117455*

_Statement Date
April 21, 1998

1 aoo 462-4663‘ " Page 2 of 3

AT
”When to pay your bill “
Your payment ‘must be received by th :"DATE DUE" in order to be reflected on your §ext invoice.

If we don't. receive payment for the’ charges on this statement by the "DATE DUE", your account
will® become past due. and subject toa: late payment charge as applicable in your state.

ﬁ remittance stub in the‘return envelope or a standard envelopejand return to: EifA

. ;Corre pondence and.Internet Access : L;” w B
E!!Eil‘ Written Inquiries. MCI, P O. Bo :4600, Iowa City, 52244-4600 I

http s/ /www.mci .com o L T
.Countdown to Sma Dialing ‘contains ten of the most important dialing tips . .
that consumers mu$t know when they pick,up the phone. It includes : *
- costrcuttinq hint§, tools to fight phone scams and a handy cut-out Smart
.r“.’ Dialing Guide."Countdown” . was just reléased by Call For Action, a Washington,
géEEHE:pCJbased consumerIndvocacy group‘and MCI. You can 'get your free copy by

i sending a self-ad ressed, stamped envelope to Call for Action, 5272 River Rd.,

117000



Bethesda; MD 2081p or visit’ MCI s webA31te at http / /www.mci . comyand search
for Countdown i ' PP

'”“. - A;. o Invozca Cont;nues on Next Page

MOVING?:f Simply proviae your new address and telephone number below and we'll
... “your MCI account moves with you. If you currently don't have all of
', lnformatlon, please provide ‘the date you plan on moving.

only.and_complete information below.

be sure
the specific

New Phone Number

zip Move Date:

Bx.signing, I authorize MCI to transfer my MCI services from my old telephone nu
‘thé New Phone Number listed above. I authorize MCI to provide my residential lon
distance, ‘and’local. toll service; "{f ‘available, and to notify my local phone com)
of ‘my choice for: hé . phone number (s)iilisted above. I understand that I can only

{mar carrier fp ‘each of these sérvices per telephone number, and my local te
| small fee for this or any other change.

DATE

" Statement Date
‘April 21, 1998

A;?age 30f3

nber to

any
have one
) ephone

o

e, 81,94
S - $1.94

g http.llo cstools.mcxt.com/ m/WebObJ cts/RirﬂToleQddD/wo/ROOOOOmﬁ002B7009/5.3.1

11/9/99



It ]
(14

T el Aranvalive 4 LUUG O 1Y

Ve I

’
! .

axes and Surchardés...;..............};..
(. Current Charges - .

‘Long Distance f

* 22040

Place . . :
Hinesville, GA Ofpk 1

$1.24
$3.18

Tafer (. /\/

.17
Hinesville, Ga 1 .17
_ : ) ' '8V 1.28
ApifIS‘l:pr,_Wildwoqd-L, 1 > .16
Tk 1 K ]
" Total Callfifrq@-QSZ "$1.94
gDistar)L ¥ $1.94
$.09
$.08
L. $1.07
Taxes and- $1.24
i y ....‘

1 your Sun ay
16 Tatteal. ht—tlate-to-sta >

calls are only 5
cents a minutle. So go ahead
and call someone special this
Sunday and e ery Sunday for
just 5 cents F minute! :

End of Invoicg.
Thank You for C 00sing MCI.

Page 4 of 4

[N

/@wmdoc):————

7-{
,77

B

-bin/WebOhiec%Tbbl.woa/leb/ROOOOOmann7n7nr\0/< 21

@ s s

J
(17}

REIL

o]

s v e v

-



e ]

0¥

DT T e emsisvw 4 vy DL
S PR T LR

,sv,Taxes and Surchargés...;........;-...f;;.
7&’ Current Charges - -
: Iong Dastance

i © Place R
:16p Hinesville, Ga
Hinesville, Ga
~2DRr 197 :00n Hudson , FI,
19 Wzldwood

~FL

e $1.24
: $3.18

Rate Mln Amount
Ofpk 1 .17
1 .17
‘8 VWV 1.28

/was&e,

Taterl Pv/

1 .16 1 your Sun ay
1. < 16 Tasdteal ﬁaf‘a-fn-si-a calls are only 5
"$1.94 cents a minutle. So go ahead
and call someone special this
$1.94 Sunday and e ery Sunday for
just 5 cents k minute!
$.09
$.08
$1.07
$1.24

End of Invoice.
Thank You for Choosing MCI.

:ep

N

J/dléstdols.mmt.com/ch-bm/WebOb)ects/RmTool

.woa/2/wb/R00000me3002mnno/< 31

. 4 sm rm

J
(174

L
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" Statement Date
May 21, 1999

 p —
S ' MC1 WORLDCOM.

Page 1l of 4

$3.69

06/11/99

MCI WorldCom Account°
-Balance Due:

Indicate |
amount paidl-——————————-l

Please make check'or money prder
PAYABLE TO MCI WORLDCOM. DO{ NOT SEND CASH.

i'E;E'&"ﬁliant:.Due_Da‘l:e.»

c et

i L I ADANAN 2 NNADTIANO/E 2 1




Return this form with your g
MAIL TO:

*75265054747*
MCI WORLDCOM RES SERVICE
PO BOX 650547
DALLAS, TX 75265-0547
*21099159663*

.Statement Date
-~ May 21, 1999

’L/
MCIWORLD

Pige 2 of 4

com.

Page 2 of 55+

>ayment.

_Late Payment Fee

Page 1. The charge is cal
from the previous month's

yo ‘check” and.remittanc 'stub 1n theAreturn envelope or a standard envelope
¢,.MCI WORLECOM RES SERVICE" :

y?:ager from MCI WorldCom(sm) is the easiest, most
enient Jway to'manage your account,. 24 hours a day, 7 days a week!

f“Review your cur ent and prior invoices

n your Please note that your .ac,
e "PAYMENT charge if your payme;:
as given in the Reminder notice
culated at 1.50% of- any unpai_
{invoice. .

and return to:




"serv1ces or’ add new products and services
r'send a question via e-mail

Invozce Cont;nues on Next Page

LU

S Simply. provide'your new address and telephone number below and we'll be sure .
your MCI WorldCom account-<moves with you. If you currently don't have all of the specific
lnformatlon, please provide the date you plan on moving.

y‘and complete information below.

( ) -
Current Phone Number

( ) -
New Phone Number

Zip Move Date:

»Check'here if you want MCI WorldCom ‘as - your carrier at this new number and stn below.

éiaﬁing, I authorize MCI WorldCom.to. transfer my services from my old telephohe number to
the. New Phone ‘Number.listed above. I ‘authorize MCI WorldCom to provide my reszdektlal long
0cs ; ilable, "and to notify my local phone comlany

I sted above. I understand that I can only- have one

DATE k -

‘:fésﬁ#xggb.f*? T y fséEatement Date
% : May”21, 1999

o |
MCI WORLDCOM.

§ageﬁéiof.47

httn lnlmfnok mmf'mm cm-hm/“fehﬂhvecfe/Rtannl wna/?/wn/R ONNONMeINRTONG/S 2 1



A epew § Ve w .

$3.33

$.36 Visit the neW and improved’

Online Accourlt Manager from
$3.69 MCI WorldCom | the easiest,

most convenient way to. .
manage your account online._.
See your stafijement online at
www.mei, com/ ervice!. .

Rafé' Min Amount
.89

2 o

'Ikﬂtﬁl.fd T

All your Sunday ’

X :ﬂuh,lsstate—to—sta calls are only 5.

PJ cents a minutle. So go ahead
s and call someone special this

Sunday and every Sunday for
just 5 cents ja minute! - -

Apr 20n 5
‘23 .9: 22p Wil*dwood 4
_Ta : 3
Wildwoodw, y - 1
i Sl

1

$.10
$.17
$.09
$.36

on Reverse ...




w

'

-

1T

Cod egame

o ey e

,_m

IRAN

MCI WbrldCom Account.
Telephone-”ﬂ

},'Stafement Date
May 21, 1999

Page 5of 5.

out:how‘youacan save tlme with MCI WorldCom 's
Itfs: convenient “secure, and very easy to setup!

End of Invoice.‘

Thank You for Chcosﬁng MCI WorldCom.

jects/RimTool W0a/2/wo/R00000me3002B7009/5.3.1
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Account No.
Invoice No.
Billing Per
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Account No.
Invoice No.{ ? Page No. 1
Billing Period: Apr 1ll1- 0, 1999

WorldCom P.O. Box 4600, Iowa City, IA.| 52244-4600  _
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Account No.| -
Invoice No.
Billing Period: Apr 11-

$17.23

Charges (See Service Summary) .
$1.76. - .o

”Taxes and Surcharges

$18.99

$15.72
$1.51

' - $17.23
$.53
$.74
$.49 ’
51.76 g

fis:l.t*t:he new and Tmproved. Online Account Mamager from . :
. MCT. Wpr‘.l.dCom 7, the easiést; most convenient way to manage , -
! &C count online. See’your statement online at "
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MC' WORLDCOM Law & Public Policy

Six Concourse Parkway

6 December 17, 1999 Suite 3200
6 Atlanta, GA 30328

-

Ruth Young

Miami District Office

Florida Public Service Commission
3625 NW 82 Avenue, Suite 400
Miami, FL. 33166-7602

RE: “Letter of December 10, 1999 concerning IXC Flow Through Worksheet
Audits of MCI WorldCom and WorldCom Technologies

Dear Ms. Yoﬁn"g:
Per the above mentioned letter the followihg responses are being provided. -

MéI WorldCom

1. @r to requestm

The calls in question on April 3, 17, and 24 were listed on the customer’s

invoice as being 3 minutes in duration and billed at $.75. Your notes

indicate these calls are intralLATA and should have been billed at $.12 per 5;1:_/_
minute resulting in a charge of $.36. Our research indicates that all three

calls are interfl.ATA and were therefore billed correctly at $.75 each. The

April 3 and April 24 calls originated fro ATA ﬁ
456]) and terminated at [LATA 4 (see DIt A e April
17 call originated fro - 56}and terminated gt 904-277

3 [LATA 4
[LATA 452) (see Exhibit B). '

" The calls in question are:

)\ April 19, 1998 a one minute call from 352-978 [LATA 454] to 352-748
[LATA 454]; May 10, 1999 a one minute call from 352-978 [LATA 454]
to 352-748 [LATA 454]; and May 14, 1999 a 3 minute call from 352-978
[LATA 454] to 352-307 [LATA 454). According t the customer’s
invoice these are interLATA calls. As you can see in\Exhibit C, Any initial
research agrees with your note indicating these are intralbATA calls.

t However, also included in Exhibit C is an email containing a print screen

* from OCIS [On-line Customer Information Service]. This screen indicates

¢
.
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Letter to Ms. Young
December 17, 1999
Page 2 *

that this ANI is cellular. Cellular service is not regulated and cellular rates
are not required tq be tariffed.

‘Note D and E — Accoun

The calls in question are a 21 minute call which originated at 6:58 p.m. on
March 12, 1998 and billed $3.54 and a 12 minute call which originated at
6:55 pm on April 26, 1999 and billed $2.16. These calls are designated as
“Day” [i.e., Peak] calls on the invoice. This designation is determined from
the origination time of the call. However, the day period ends at 7:00 pm.
In cases such as this when a call crosses time of day boundaries, the call is
rated by designating the appropriate per minute rate to those minutes
falling into the peak and off-peak categories respectively. To illustrate I
have outlined the calculations for the two calls in question below.

March 12, 1998 call

’ '
6:58 — 6:59 = 2 mihutes x $.25"= $.50
7:00 - 7:18 = 19 minutes x $.16 = $3.04
Total call = 21 minutes = $3.54 _.M

April 26, 1999 call

6:55 — 6:59 = 5 minutes x $.25 = $1.25 N ]-1
7:00 — 7:06 = 7 minutes'x $.13 =$0.91 " \
Total call = 12 minutes = $2.16

In additign, Exhibit D indicates that these calls were properly charged the
interLATA u ‘2

Answer to Reqyest No. 14

-




Letter to Ms. Young
December 9, 1999

10/98 — invoice inbluded as Exhifit G

12/98 - I have relayed this information to our billing audit group
and should have a fesponse by December 23, 1999.

10. Account

These invoices were nqt included in the original package as they
have no Florida usage for the months of October and December.

WorldCom Technologies
1. Request No. 11

The World One invoices are being shipped via overnight mail from Chris
Pace in Clinton, MS. You should regeive these on 12/20/99.

2. Requests 10 and 12

This information will be provided the week of 12/20/99. I would like to
arrange a conference call with our internial subject matter experts to go
over this information and answer any qudstions you may have. Please
contact me with your schedule.

3. Classic

See Exhibit H
The information in Exhibits E through H contains sorpe confidential information as
defined in 364.183, 366.093, or 367. 1:56 F.S. MCI WorldCom appreciates your
handling this matter as confidential.

Please feel free to contact me with any questions or conterns regarding this
information.




Letter to Ms. Young
December 17, 1999

termination.\ See Exhibit E for explanation.
Account

I have relffyed this information to our billing audit group and should
have a response hy December 23, 1999. '

The $.40 charge is a\surcharge that applies to all Vnet card calls.
This is tariffed in section 4.1.9.2.1 of the Florida tariff. This section
is a subset of section 41.9.2 Rates and Charges and is not subject
to time of day.

Account

I have relayed this information to our billing audit group and should
have a response by December 23, 1999.

10/98 — I have relayed this infqrmation to our billing audit group
and should have a response by December 23, 1999.

12/98 - See Exhibit F. These calls are identified as cellular calls on
the invoice. Cellular service is not a regulated service and therefore
per minute rates are not required tp be tariffed.

Same as No. 2 above.

The Dial One access portion of these bills is accurate. The $.40 is
applicable as described in No. 4 above. \For the calculation of the

10 :)// -r' '
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Webster Reference Library

“ wysiwyg://80/http://oxford.mcit.com:6666/.ref26

. Y s
%’- ~:-mm...;§;& ; £ '
\‘-‘."?«"’e'(&"

SRR

: L E¥ A AR
e 4 R ;
s kg 35 % el

¥:

R

R

G
O
i

« Live Oak

Watertowre

Webster - Consumer Customer Service
© 1999 MCI WORLDCOM, Inc. All Rights Reserved.
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ATTACHMENT C

nnNN109o



Webster Reference Library wysiwyg:/lSﬂhnp'J/oxfordmcit.com:6666/.ref?(

Y éb'sfer

SN
Y
T3
&
e
2

~

N AR

S

R
%%

=3 e K€fstone Heights
Gainesvill

Webster - Consumer Customer Service
© 1999 MCI WORLDCOM, Inc. All Rights Reserved.
CONFIDENTIAL - INTERNAL USE ONLY

1 LF




Vebster Reference Library : wysiwyg://30/http://oxford mcit.com:6666/.ref?6

AT ARARANAS ARRS AP AP ANNF NS MRS PP NS AN P ANARS NN AN PP MRS

RN

Ocala
Lady La‘ke

[
Baverly Hills

Webster - Consumer Customer Service
© 1999 MCI WORLDCOM, Inc. All Rights Reserved.
CONFIDENTIAL - INTERNAL USE ONLY

~F




Nebster Reference Library ' wysiwyg://88/http://oxford. meit.com:6666/ ref?¢

N

T s

R AR RN NN RS PPN NSNS N AP R AR AN NN NP AP I SRR e MR AR S ARARAS ANANAIAS AARARANS AR

Webster - Consumer Customer Service
© 1999 MCI WORLDCOM, Inc. Al Rights Reserved.
. CONFIDENTIAL - INTERNAL USE ONLY

4




AR i e S

o e L 189 i 4 n ke AR S e ARt

julie I. davis

From:
Sent:
To:

Cc:
Subject:

Julie

Cindy Sestito [Cindy.Sestito@wcom.com]

Friday, December 17, 1899 5:12 PM
julie.l.davis @wcom.com; 'Charlie Skopec'; Manoj.Sekhawat@wcom.com;

William.Eley @wcom.com

*Julie Bright-Parolek’; Rod.Ruiz@wcom.com
RE: FL Rate Issue

Here is a screen print from OCIS. As you see the cellular area has a "Y'
which means this line range is cellular. Hope this helps.

Cindy
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REQUEST NO. ‘?

RE: BUSINESS MARKETS SAMPLE - VNET

The attached list includes 25 VNET accounts from September 98 and 25 VNET
accounts from May 99. We selected the same accounts for each month. Please
provide the invoices for the 25 accounts listed for both months.
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et CONFIENTIL » s

Billed Minutes and Revenue
for Intrastate Florida - September 1998

Corp ID Product Minutes Revenue
ECR (ENHANCED CALL ROUTING) 800 DAL
VISION VISION SHARED
800 SERVICE 800 BL
VNET VNET CARD
VNET VNET CARD
VNET VNET CARD
VISION VISION CARD
VISION VISION CARD
VISION VISION SHARED
NETWORK MCI ONE NMCI 1 CARD
NETWORK MCI ONE NMCI 1 SHARED FAX
NETWORK MCI ONE NMCI 1 SHARED
800 SERVICE 800 BL
NETWORK MCI ONE NMCI 1 SHARED
800 SERVICE 800 BL
VNET VNET DEDICATED
VISION VISION CARD
800 SERVICE 800 CORP
800 SERVICE 800 DAL
800 SERVICE 800 2 WAY DAL (SEC)
800 SERVICE 800 BL
NETWORK MC! ONE 800 BL
NETWORK MCI ONE NMCI 1 SHARED
NETWORK MCI ONE NMCI 1 CARD .
VNET VNET CARD <
VNET VNET SHARED —~
VNET VNET SHARED _E
VNET VNET CARD ~ J-
VNET VNET CARD z__
VNET VNET SHARED AV

T



a1 GONFIDENTIAL

Billed Minutes and Revenue
for Intrastate Florida - May 1999

Minutes Revenue

Corp ID Product
VISION VISION SHARED
800 SERVICE 800 BL
VNET VNET CARD
VNET ' VNET CARD
VNET VNET SHARED
VISION VISION CARD
VISION VISION CARD
NETWORK MCI ONE NMCI 1 CARD
NETWORK MCI ONE NMCI 1 SHARED FAX
NETWORK MCI ONE NMCI 1 SHARED
800 SERVICE 800 BL
NETWORK MCI ONE NMCI 1 CARD
NETWORK MCI ONE NMCI 1 SHARED
800 SERVICE 800 DAL
800 SERVICE 800 BL
NETWORK MCI ONE NMCI 1 CARD
VNET - VNET DEDICATED
800 SERVICE 800 CORP
800 SERVICE 800 DAL
800 SERVICE 800 BL
800 SERVICE 800 2 WAY DAL (SEC)
NETWORK MCI ONE NMCI 1 CARD

@ m19 VNET VNET SHARED

VNET VNET SHARED
VNET INT'L VIRTUAL REMOTE ACCESS
NETWORK MCI ONE | NMCI 1 CARD
VNET VNET CARD
VNET VNET SHARED
VNET VNET CARD

VNET VNET CARD




VISION
VISION
VISION
VISION
NETWORK MC! ONE
NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MC! ONE
NETWORK MCI ONE

VISION SHARED

800 BL

VISION SHARED FAX
VISION SHARED
NMCI 1 CARD

800 BL

NMCI 1 SHARED FAX
NMCI 1 SHARED

VOS N

NMCI 1 CELLULAR

<
/

-l

£ €0CULY

!

NETWORK MCI ONE
NETWORK MCI ONE
800 SERVICE

800 SERVICE

800 SERVICE

800 SERVICE

800 SERVICE
VISION

NETWORK MCI ONE
NETWORK MC! ONE
VISION

VNET

VNET VNET CARD
S 9% VNET VNET SHARED

800 SERVICE 800 BL
ECR (ENHANCED CALL ROUTING) 800 DAL

ECR (ENHANCED CALL ROUTING) 800 CBL

VISION VISION CARD

VISION 800 BL

VISION VISION SHARED FAX

VISION VISION SHARED

VISION VISION DEDICATED

VNET VNET CARD

VNET VNET DEDICATED

VNET VNET SHARED

VNEL CARRIER NET SERVICE - CNS
800 SERVICE 800 BL

- NMC! 1 CARD

NMC! 1 CELLULAR
800 DAL

800 CORP

800 2 WAY DAL (SEC)
800 BL

800 BL

VISION CARD
NMCI 1 CARD
NMCI 1 SHARED
VISION CARD
VNET CARD

1IN0
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NETWORK MC! ONE
VISION

800 SERVICE

800 SERVICE
VISION

VISION

VISION

VISION

VISION

VISION

NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MC! ONE
VISION

VISION

VISION

VISION

VISION

800 SERVICE
VISION

VISION

800 SERVICE _
NETWORK MC! ONE
VISION

VISION

VISION

VISION

VISION

NETWORK MCI ONE
NETWORK MC! ONE
NETWORK MCI ONE
NETWORK MC! ONE
NETWORK MCI ONE
VNET
VNET

NMCI 1 SHARED
VISION SHARED
800 BL

800 BL

VISION CARD
VISION CARD
VISION CARD

800 BL

VISION SHARED
VISION DEDICATED
NMCI 1 CARD

800 BL

NMCI 1 SHARED
NMC! 1 DEDICATED
NMCI 1 DEDICATED
VISION CARD
VISION SHARED
800 BL

VISION SHARED
VISION DEDICATED
800 BL

VISION CARD
VISION SHARED
800 BL

NMCI 1 CARD
VISION CARD

800 BL

VISION CARD

800 BL

VISION SHARED
NMC!I 1 CARD

800 BL

NMCI 1 SHARED FAX
NMCI 1 SHARED
VOs

VNET CARD

VNET SHARED




R 2ie e
VNET VNET CARD
MCID (MCI DIRECT) NMCI 1
VISION VISION CARD
VISION VISION CARD
VISION 800 DAL
VISION 800 BL
VISION VISION SHARED FAX
VISION VISION SHARED
VISION VISION DEDICATED
VISION VISION CARD Y
VISION VISION CARD
VNET VNET CARD
VNET VNET SHARED
VNET VNET CARD
VNET VNET SHARED
VISION VISION CARD
VISION VISION SHARED
VNET VNET SHARED
VNET VOS - VNET OPERATOR SERVICES
VNET CARRIER NET SERVICE - CNS
VISION 800 BL
VISION VISION SHARED
VISION VISION CARD
VISIQN VISION SHARED
VNET CARRIER NET SERVICE - CNS
ECR (ENHANCED CALL ROUTING) 800 DAL
800 SERVICE 800 BL
800 SERVICE 800 CNS-CORP
800 SERVICE 800 CNS-CORP
800 SERVICE 800 BL
VNET VNET CARD
VNET VNET CARD
800 SERVICE 800 BL -
VRET VNET CARD -
VNET = VNET SHARED
VNET CARRIER NET SERVICE - CNS
VNET VNET CARD

€9,
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NMCI 1 CARD

NETWORK MCI ONE
! NETWORK MCI ONE NMCI 1 CELLULAR
» NETWORK MCI ONE 800 BL
NETWORK MCI ONE NMCI 1 SHARED
NETWORK MCI ONE NMCI 1 CARD
NETWORK MCI ONE 800 DAL
NETWORK MCI ONE NMCI 1 SHARED
NETWORK MCI ONE NMCI 1 DEDICATED
NETWORK MCI ONE 800 BL
NETWORK MCI ONE NMC! 1 SHARED
NETWORK MCI ONE 800 BL
ﬂ NETWORK MCI ONE NMCI 1 SHARED FAX
NETWORK MCI ONE NMCI 1 DEDICATED
@ NETWORK MCI ONE NMCI 1 CARD
= NETWORK MCI ONE 800 DAL
ﬁ NETWORK MCI ONE 800 BL
= NETWORK MC! ONE NMCI 1 SHARED
— NETWORK MC! ONE NMCI 1 DEDICATED
it VISION VISION CARD
— VISION VISION CARD
VISION VISION SHARED
800 SERVICE 800 CORP
800 SERVICE 800 2 WAY DAL (SEC)
na4 VNET - VNET CARD
VNET VNET CARD
MCID (MC! DIRECT) NMCI 1
VISION VISION CARD
VISION 800 BL
VISION VISION SHARED FAX
VISION VISION SHARED
“\ VNET VNET CARD
N VNET VNET SHARED
VNET VNET CARD
?‘J VNET VNET SHARED
ECR (ENHANCED CALL ROUTING)  VISION 800 CBL
) VISION VISION SHARED
g ANET VNET SHARED
™ G A———
D
=]




VNET CARD

VNET
VNET VNET DEDICATED

VNET VNET SHARED

800 SERVICE 800 CORP

800 SERVICE 800 2 WAY DAL (SEC)
NETWORK MC! ONE 800 BL

800 SERVICE 800 CNS-CORP

800 SERVICE 800 CNS-CORP

VNET VNET CARD

VNET VNET CARD

VNET VNET CARD

VNET VNET CARD

VNET VNET DEDICATED

VNET VNET SHARED

VNET VNET SHARED

VNET VNET SHARED

VNET VNET CELLULAR

800 SERVICE 800 BL

VISION 800 BL

800 SERVICE 800 DAL

NETWORK MCI ONE NMC! 1 CARD
VISION VISION CARD K
VNET VNET CARD

VNEL VNET CARD

VNET VNET DEDICATED -

VNET VNET DEDICATED

VNET VNET SHARED

VNET CARRIER NET SERVICE - CNS
800 SERVICE 800 DAL

VISION 800 DAL

VISION VISION DEDICATED
NETWORK MC! ONE NMC! 1 CARD

ANSWERNET NETWORK MCI ONE 800 OTHER
VNET CARRIER NET SERVICE - CNS

NETWORK MCI ONE
NETWORK MCI ONE
800 SERVICE

NMCI 1 SHARED

NMCI 1 DEDICATED iy

800 BL N

LT

@
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VNET VOS - VNET OPERATOR SERVICES
VNET CARRIER NET SERVICE - CNS
VISION 800 BL
VISION VISION SHARED
VISION VISION CARD
VISION VISION SHARED
VNET CARRIER NET SERVICE - CNS
VISION VISION CARD
VISION VISION SHARED
ECR (ENHANCED CALL ROUTING) 800 DAL
800 SERVICE 800 BL
800 SERVICE 800 CNS-CORP
800 SERVICE 800 CNS-CORP
VNET VNET CARD
VNET VNET CARD
800 SERVICE 800 BL
NETWORK MC! ONE NMCI 1 CARD
VNET VNET CARD
VNET VNET CARD
VNET VNET SHARED
VNET VOS - VNET OPERATOR SERVICES
VNET CARRIER NET SERVICE - CNS
VNET VNET CARD
VNET - \ VNET CARD \
\m ET : VNET DEDICATED -
ET VNET SHARED
NETWORK MCI ONE \NMCI 1 CARD NS
VNET VNET CARD
VNET VNET CARD
VNET VNET CARD
VNET VNET CARD
VNET VNET DEDICATED
VNET VNET SHARED
VNET VNET SHARED
VNET VNET SHARED
VNET INT'L VIRTUAL REMOTE ACCESS
800 SERVICE 800 BL

© 000208 *
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VISION VISION SHARED

VISION VISION CELLULAR
VISION 800 BL

VISION VISION SHARED

VISION VISION SHARED

VISION VISION CARD

VISION 800 BL

VISION VISION SHARED FAX

VISION VISION SHARED

800 SERVICE 800 CORP

800 SERVICE 800 BL

800 SERVICE 800 2 WAY DAL (SEC)

VNET VNET CARD
'VNET VNET CARD

VNET VNET DEDICATED

VNET VNET DEDICATED

VNET VNET SHARED

VNET VOS - VNET OPERATOR SERVICES
VISION 800 DAL

VISION VISION CARD

800 SERVICE 800 BL

ECR (ENHANCED CALL ROUTING) 800 DAL

VISION VISION SHARED

VISIQN VISION SHARED

VISION 800 BL

VNET VNET CARD

VNET VNET DEDICATED

VNET A VNET SHARED

VNET VOS - VNET OPERATOR SERVICES
NETWORK MCI ONE NMCI 1 SHARED

800 SERVICE 800 DAL

800 SERVICE 800 BL

NETWORK MCI ONE 800 DAL -
NETWORK MCI ONE 800 BL -
NETWORK MCI ONE NMCI 1 SHARED
NETWORK MC! ONE NMCI 1 DEDICATED

VISION VISION SHARED

006209 ; | @
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VNET VNET CELLULAR
VISION VISION CARD

800 SERVICE 800 BL

VISION VISION CARD
VISION VISION CARD

VNET VNET CARD

VISION 800 BL

VISION VISION SHARED
VISION 800 BL

800 SERVICE 800 BL

800 SERVICE 800 BL

VISION VISION CELLULAR RESALE LD
800 SERVICE 800 BL

VISION VISION CARD
VISION VISION SHARED

800 SERVICE 800 BL

800 SERVICE 800 DAL

VNET VNET CARD

VNET VNET CARD

VNET VNET SHARED
VISION VISION CARD
VISION VISION SHARED
VISION VISION CARD
VISION - 800 BL

VISION VISION SHARED FAX
VISION VISION SHARED

800 SERVICE 800 CORP

800 SERVICE 800 BL

800 SERVICE 800 2 WAY DAL (SEC)
VNET VNET CARD

VNET VNET CARD

VNET VNET DEDICATED
VNET VNET DEDICATED
VNET VNET SHARED
VISION 800 DAL

NETWORK MCI ONE NMC! 1 CARD

800 SERVICE 800 BL
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VISION

VISION

VISION

VNET

VISION

VISION

VISION

VISION

VISION

VISION

800 SERVICE

800 SERVICE

VNET

VISION

800 SERVICE
VISION

800 SERVICE
NETWORK MCI ONE
NETWORK MC! ONE
VISION

VISION

NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MC! ONE
NETWORK MCI ONE
NETWORK MC! ONE

VISION CELLULAR
VISION CARD
VISION CARD

CARRIER NET SERVICE - CNS

VISION CARD
VISION CARD

800 DAL

800 BL

VISION SHARED
VISION DEDICATED
800 DAL

800 BL

CARRIER NET SERVICE - CNS

VISION SHARED
800 BL

VISION CARD
800 DAL

NMCI 1 CARD
NMC! 1 SHARED
VISION CARD
VISION CARD
NMCI 1 CARD
800 DAL

800 BL

NMCI 1 SHARED
NMCI 1 DEDICATED

-k

g

VISION VISION CARD
VISION VISION SHARED
VNET VNET CARD
VISION 800 DAL

VISION VISION SHARED
VISION VISION DEDICATED
VISION VISION CARD
VISION VISION CARD
VISION 800 DAL

VISION 800 BL

VISION VISION SHARED FAX

@




VNET CARRIER NET SERVICE - CNS
VISION VISION CARD
VISION VISION CARD
VISION 800 DAL

VISION 800 BL

VISION VISION SHARED
VISION VISION DEDICATED
800 SERVICE 800 BL

800 SERVICE 800 2 WAY DAL (SEC)
ECR (ENHANCED CALL ROUTING) 800 DAL

VNET CARRIER NET SERVICE - CNS
NETWORK MCI ONE NMCI 1 CARD
NETWORK MCI ONE NMCI 1 CARD
NETWORK MCI ONE NMCI 1 SHARED

800 SERVICE 800 DAL

ECR (ENHANCED CALL ROUTING) 800 DAL

VISION VISION CARD
VISION VISION CARD
VISION VISION CARD
VISION VISION SHARED
VNET VNET CARD
NETWORK MCI ONE NMCIi 1 CARD

VNET VNET CARD

VISION - VISION CARD
VISION 800 DAL

VISION VISION SHARED
VISION VISION DEDICATED
VISION VISION CARD
VISION VISION CARD
VISION 800 DAL

VISION 800 BL

VISION VISION SHARED FAX
VISION VISION SHARED
VISION VISION DEDICATED
VISION VISION CELLULAR
800 SERVICE 800 DAL

ECR (ENHANCED CALL ROUTING) 800 DAL




VISION 800 BL

VISION VISION SHARED

VNET VNET SHARED

NETWORK MCI ONE NMCI 1 CARD

NETWORK MC! ONE NMC! 1 CARD

NETWORK MCI ONE NMC! 1 SHARED

VISION VISION SHARED

VISION VISION CARD

VISION 800 BL

VISION VISION SHARED

VISION VISION DEDICATED

VISION VISION CARD

VISION 800 BL

VISION VISION SHARED

VISION VISION CARD

VISION VISION CARD

VISION 800 DAL

VISION VISION DEDICATED

VISION 800 DAL

VISION 800 BL

VISION VISION SHARED

VISION VISION DEDICATED

VISION VISION CELLULAR

VNET VNET CARD

VISION VISION SHARED

VISION 800 BL

VISION VISION SHARED

VISION VoS

VNET CARRIER NET SERVICE - CNS
g VNET VNET SHARED

VNET VNET DEDICATED

VNET VNET SHARED

NETWORK MC! ONE NMCI 1 CARD

NETWORK MCI ONE NMCI! 1 CARD

NETWORK MCI ONE NMCI 1 CARD

800 SERVICE 800 CORP A

800 SERVICE 800 BL o

@




VISION

VISION

VISION

VISION

VISION

NETWORK MCI ONE
NETWORK MCI ONE
VNET

VISION SHARED
VISION DEDICATED
VISION CARD

800 BL

VISION SHARED
800 BL

NMCI 1 SHARED

CARRIER NET SERVICE - CNS

VNET VNET SHARED
VNET VNET DEDICATED
VNET VNET SHARED
VISION VISION CARD
NETWORK MCI ONE NMC! 1 CARD
VISION 800 BL

NETWORK MCI ONE NMC! 1 CARD
NETWORK MCI ONE NMCI1 1 CARD

800 SERVICE 800 CORP

800 SERVICE 800 BL

800 SERVICE 800 2 WAY DAL (SEC)
800 SERVICE 800 BL

NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MCLONE
VISION

VISION

VISION

VISION

VISION

VISION

VISION

VISION

VNET

NETWORK MCI ONE
VNET

VNET

NETWORK MCI ONE

NMC! 1 CARD
800 BL

NMCI 1 SHARED
800 BL

VISION CARD
VISION CARD
800 BL

VISION SHARED
VOS

VISION CARD
VISION CARD
VISION CARD
VNET DEDICATED
800 BL

VNET CARD
VNET SHARED
800 BL '




-
VNET VNET CARD

NETWORK MC! ONE INTERNATIONAL SWITCH 64 - SHRD
NETWORK MC! ONE NMCI 1 SHARED
NETWORK MC! ONE NMCI 1 CARD
NETWORK MC! ONE NMCI! 1 SHARED
NETWORK MCI| ONE 800 BL
NETWORK MCI ONE NMCI 1 DEDICATED
NETWORK MCI ONE NMCI 1 SHARED
VNET VNET CARD
VISION VISION CARD
NETWORK MCI ONE NCR (NET CALL REDIRECT)
NETWORK MC! ONE 800 DAL
NETWORK MC! ONE 800 BL
'NETWORK MCI ONE 800 BL
NETWORK MC! ONE NMC! 1 SHARED
NETWORK MCI ONE NMC! 1 DEDICATED
NETWORK MC! ONE NMCI 1 CELLULAR
VNET VNET CARD
VNET VNET CARD
VISION VISION CARD
NETWORK MC! ONE 800 BL
% NETWORK MCI ONE NMC! 1 SHARED
! “VNET VNET CARD
g VNETL VNET CARD
) VNET VNET DEDICATED -
@ S9% VNET VNET SHARED
800 SERVICE : 800 BL
.. NETWORK MCI ONE NMCI 1 CARD
— VNET VNET CARD
%; VNET VNET DEDICATED
'E‘?] VNET VNET SHARED
h VNET VNET DEDICATED
% NETWORK MC! ONE 800 BL
] NETWORK MC! ONE NMC! 1 SHARED
B NETWORK MCI ONE NMCI 1 CELLULAR RESALE LD
s, NETWORK MC! ONE NMC! 1 SHARED
= ' 800 SERVICE 800 BL
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800 SERVICE

ECR (ENHANCED CALL ROUTING)
ECR (ENHANCED CALL ROUTING)
800 SERVICE

NETWORK MCI ONE

VNET

NETWORK MCI ONE

NETWORK MCI ONE

NETWORK MC! ONE

NETWORK MCI ONE

NETWORK MCI ONE

NETWORK MCI ONE

NETWORK MCI ONE

800 BL

800 DAL

800 CBL

800 BL

NMCI 1 CARD
VNET CARD

INTERNATIONAL SWITCH 64 - SHRD

NMCI 1 CARD
NMC! 1 CARD
NMCI 1 SHARED
800 BL

NMCI 1 DEDICATED
NMCI 1 SHARED

VISION VISION CARD
VNET VNET CARD
VNET VNET CARD
VISION VISION CARD
VNET . VNET CARD
VNET VNET DEDICATED
VNET VNET SHARED
800 SERVICE 800 BL

VNET VNET CARD
VNET VNET CARD
VNET - VNET DEDICATED
VNET VNET SHARED
VNET VNET CARD
NETWORK MCI ONE NMCI 1 CARD

NETWORK MCi ONE
NETWORK MCI ONE
800 SERVICE
VISION

VISION

VISION

VISION

VNET

VNET

NETWORK MCI ONE

NMCI 1 SHARED
NMCI 1 SHARED
800 BL

800 DAL

800 BL

VISION SHARED
VISION DEDICATED
VNET CARD

VNET SHARED
NMCI 1 CARD

@)




NETWORK MCI ONE

NMCI 1 SHARED

MCID (MCI DIRECT) NMCI 1
MCID (MCI DIRECT) NMCI 1 800
MCID (MC! DIRECT) NMCI 1

MCID (MCI DIRECT) NMCI 1

MCID (MC! DIRECT) NMC! 1

MCID (MC! DIRECT) NMCI 1

MCID (MCI DIRECT) NMCI 1 800
MCID (MC! DIRECT) NMC! 1

MCID (MC! DIRECT) NMCI 1 800
MCID (MCI DIRECT) NMCI 1

MCID (MCI DIRECT) NMCI 1

MCID (MC! DIRECT) NMCI 1
NETWORK MC! ONE NMCI 1 CARD
NETWORK MC! ONE NMCI 1 SHARED
MCID (MCI DIRECT) NMCI 1 800
MCID (MCI DIRECT) NMCI 1
NETWORK MC! ONE NMCI 1 CARD
NETWORK MC! ONE 800 BL
NETWORK MCI ONE NMCI 1 SHARED
NETWORK MCI ONE NMC! 1 CARD
MCID (MCI DIRECT) NMCI 1 CARD
MCID (MCI DIRECT) NMC! 1
MCIDL(MC! DIRECT) NMCI 1

VISION 800 BL

VISION VISION SHARED
800 SERVICE 800 BL
NETWORK MCI ONE NMC! 1 SHARED
MCID (MC! DIRECT) NMCI 1 800
MCID (MC! DIRECT) NMC! 1

MCID (MC! DIRECT) NMCI 1

VNET VNET CARD
VNET VNET DEDICATED
VNET VNET SHARED
800 SERVICE 800 CORP

800 SERVICE 800 2 WAY DAL (SEC)
ECR (ENHANCED CALL ROUTING) 800 DAL

b o ey oy CE P



MCID (MCI DIRECT)

NMCI 1

h =

MCID (MC! DIRECT) NMCI 1 800
MCID (MCI DIRECT) NMCI 1

MCID (MCI DIRECT) NMCI 1

MCID (MCI DIRECT) NMCI 1

MCID (MCI DIRECT) NMC! 1 CARD
MCID (MCI DIRECT) NMCI 1 800
MCID (MCI DIRECT) NMCI 1

MCID (MC! DIRECT) NMCI 1 800
MCID (MCI DIRECT) NMCI 1
NETWORK MCI ONE NMCI 1 CARD
NETWORK MC! ONE NMC! 1 SHARED
MCID (MCI DIRECT) NMCI 1

ECR (ENHANCED CALL ROUTING)  NMCI1 800 DAL
NETWORK MC! ONE 800 BL
NETWORK MC! ONE NMC! 1 CARD
NETWORK MC! ONE NMCI 1 CARD
NETWORK MCI ONE 800 BL

VISION 800 BL

MCID (MCI DIRECT) NMCI 1

VNET VNET CARD
VNET VNET CARD
VNET VNET DEDICATED
VNET - VNET SHARED
NETWORK MC! ONE NMCI 1 CARD
NETWORK MC! ONE NMCI 1 CARD
MCID (MCI DIRECT) NMCI 1 800
MCID (MCI DIRECT) NMCI 1

MCID (MC! DIRECT) NMCI 1 800
MCID (MCI DIRECT) NMCI 1

MCID (MCI DIRECT) NMCI 1 800
MCID (MCI DIRECT) NMCI 1
NETWORK MCI ONE NMC! 1 CARD
NETWORK MCI ONE NMCI 1 SHARED
MCID (MCI DIRECT) NMCI 1

MCID (MCI DIRECT) NMCI 1

MCID (MCI DIRECT) NMCI 1

@
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MCID (MC! DIRECT)
MCID (MC! DIRECT)

MCID (MC! DIRECT)

MCID (MCI DIRECT)

MCID (MC! DIRECT)

MCID (MCI DIRECT)

MCID (MCI DIRECT)

MCID (MCI DIRECT)

MCID (MC! DIRECT)

NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MCI ONE
MCID (MC! DIRECT)

MCID (MC! DIRECT)

VNET

NMCI 1

NMCI 1 CARD
NMCI 1

NMCI 1 800
NMCI 1

NMCI 1

NMCI 1 800
NMCI 1

NMCI 1

NMCI 1 CARD
NMCI 1 CELLULAR RESALE LD
NMCI 1 CARD
NMCI 1 CARD
NMCI 1

VNET CARD
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VNET

VNET

MCID (MCI DIRECT)
MCID (MCI DIRECT)
MCID (MC! DIRECT)
NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MC! ONE
NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MCI ONE
VISION

VISION

NETWORK MCI ONE
MCID (MCI DIRECT)
VISION

VISION

800 SERVICE
NETWORK MCI ONE
MCID (MC! DIRECT)
MCID (MCI DIRECT)
MCID (MC! DIRECT)

VNET DEDICATED
VNET SHARED
NMCI 1

NMCI 1

NMCI 1

NMCI 1 CARD

800 DAL

NMC! 1 SHARED
NMC! 1 DEDICATED
NMC! 1 CARD
NMC! 1 SHARED
VISION CARD
VISION SHARED
NMC! 1 CARD
NMC! 1

800 BL

VISION SHARED
800 BL

NMCI 1 CARD
NMCI 1 800

NMCI 1

NMCI 1 .
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MCID (MCI DIRECT)
MCID (MC! DIRECT)
MCID (MC! DIRECT)
NETWORK MCI ONE
NETWORK MC! ONE
VISION

VISION

VISION

MCID (MCI DIRECT)
NETWORK MCI ONE
NETWORK MCI ONE
MCID (MCI DIRECT)
MCID (MCI DIRECT)
MCID (MCI DIRECT)
MCID (MC! DIRECT)
MCID (MCI DIRECT)
MCID (MC! DIRECT)
NETWORK MCI ONE
NETWORK MCI ONE
MCID (MCI DIRECT)
VNET

NMCI 1 800
NMCI1 1 800
NMCI 1 CARD
800 BL

NMC! 1 SHARED
VISION CARD
800 BL

VISION SHARED
NMCI 1

800 BL

NMCI! 1 SHARED
NMCI 1

NMCI 1

NMCI 1 800
NMCI 1

NMCI 1 800
NMCt 1

NMCI 1 CARD
NMCI 1 SHARED
NMCI 1

VNET CARD

VNET
VNET

MCID (MCI DIRECT)
NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MC! ONE
VISION

VISION

NETWORK MCI ONE
MCID (MCI DIRECT)
VISION

VISION

NETWORK MC! ONE
NETWORK MCI ONE
MCID (MC! DIRECT)

VNET DEDICATED
VNET SHARED
NMCI 1

800 DAL

NMCI 1 SHARED
NMCI 1 DEDICATED
NMCI 1 SHARED
VISION CARD
VISION SHARED
NMCI 1 CARD
NMCl 1

800 BL

VISION SHARED .
NMC! 1 CARD
NMCI 1 SHARED

NMCI 1




i [

VISION
MCID (MC! DIRECT)

MCID (MCI DIRECT)

MCID (MCI DIRECT)

MCID (MCI DIRECT)

MCID (MCI DIRECT)

NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MC! ONE
NETWORK MC! ONE
MCID (MCI DIRECT)

MCID (MCI DIRECT)

MCID (MC! DIRECT)

MCID (MCI DIRECT)

NETWORK MCI ONE
NETWORK MCI ONE
MCID (MCI DIRECT)

NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MC! ONE
NETWORK MC! ONE
NETWORK MCI ONE
800 SERVICE

VISION CARD
NMCI 1 CARD
NMCI 1 800

NMCI 1

NMCI 1

NMCI 1

NMC! 1 CARD
NMCI 1 CARD
NMC! 1 DEDICATED
NMCI 1 CELLULAR
NMCI 1

NMC! 1 CARD
NMCI 1 800

NMCI 1

800 BL ,
NMC! 1 SHARED
NMCI 1

NMCI 1 CARD

800 DAL

800 BL

NMCI 1 SHARED
NMC! 1 DEDICATED
800 BL

MCIQ(MCI DIRECT) NMCI 1
MCID (MCI DIRECT) NMCI 1
MCID (MC! DIRECT) NMC! 1 800
MCID (MCI DIRECT) NMCI 1
R MCID (MCI DIRECT) NMCI 1
@ MCID (MC! DIRECT) NMC! 1
el MCID (MCI DIRECT) NMC! 1
Fk i) $9% VNET VNET SHARED
3 VISION 800 DAL
= VISION 800 BL
mg VISION VISION SHARED
- VISION VISION DEDICATED
| VISION VoS
S NETWORK MCI ONE NMCI 1 CARD
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MCID (MCI DIRECT)
MCID (MCI DIRECT)
NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MCI ONE
MCID (MCI DIRECT)
MCID (MC! DIRECT)
MCID (MC! DIRECT)
NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MCI ONE
800 SERVICE
NETWORK MC! ONE
MCID (MCI DIRECT)
MCID (MCI DIRECT)
NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MCI ONE
MCID (MC! DIRECT)
MCID (MCI DIRECT)
MCID (MCI DIRECT)
NETWORK MCI ONE
NETWORK MC! ONE
MCID (MCI DIRECT)
NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MC! ONE
800 SERVICE

NMCI 1 800
NMCI 1

800 DAL

800 BL

800 BL

NMCI 1 SHARED
NMCI 1 800
NMCI 1

NMCI 1

NMCI 1 CARD
800 BL

NMC! 1 SHARED
NMCI 1 DEDICATED
NMCI 1 CARD
800 BL

NMCI 1 CARD
NMCl 1 800
NMCI 1

NMC! 1 CARD
NMCI 1 CARD
NMCI 1 CELLULAR
NMC! 1 CARD
NMCI 1 800
NMCI 1

800 BL

NMC! 1 SHARED
NMCi 1

NMCI 1 CARD
800 DAL

800 BL

NMCI 1 SHARED
NMC! 1 DEDICATED
800 BL

MCID (MCI DIRECT) NMCI 1

VNET VNET SHARED
VISION 800 DAL
VISION 800 BL

)




'NMCI 1 CARD

NETWORK MCI ONE
VISION VISION CARD
Q(K VISION VISION CARD.
VISION 800 DAL
: VISION 800 BL
VISION VISION SHARED
VISION VISION DEDICATED
VNET VNET CARD
VNET VNET CARD
VNET VNET CARD
VNET VNET CARD
VNET VNET DEDICATED
[ S59% VNET VNET SHARED
VNET ISDN
800 SERVICE 800 DAL
800 SERVICE 800 BL
800 SERVICE 800 DAL
800 SERVICE 800 BL
MCID (MCI DIRECT) NMCI 1
NETWORK MCI ONE NMCI 1 CARD
800 SERVICE 800 CORP
800 SERVICE 800 2 WAY DAL (SEC)
MCID (MC! DIRECT) NMC! 1 800
= MCIDL(MCI DIRECT) NMC! 1
= MCID (MCI DIRECT) NMCI 1
MCID (MCI DIRECT) NMCI 1 CARD
MCID (MCI DIRECT) NMCI 1
= MCID (MCI DIRECT) NMCI 1 800
= MCID (MC! DIRECT) NMCI 1
@ MCID (MCI DIRECT) NMCI 1 800
T MCID (MC! DIRECT) NMC! 1
= MCID (MCI DIRECT) NMCI 1 800 .
w2y MCID (MCI DIRECT) NMCI 1 -
A MCID (MCI DIRECT) NMCI1 800 % T e
— MCID (MCI DIRECT) NMClT . T &
NETWORK MCI ONE 800 DAlwy . _ . °

:

NETWORK MC! ONE

NMC! 1 DEDICATED
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MCID (MCI DIRECT)

NMCI 1

MCID (MCI DIRECT) NMCI 1 CARD
MCID (MC! DIRECT) NMCI 1

MCID (MCI DIRECT) NMCI 1
NETWORK MC! ONE NMCI 1 SHARED
NETWORK MCI ONE NMCI 1 CARD
NETWORK MCI ONE 800 BL
NETWORK MCI ONE NMCI 1 SHARED
NETWORK MC! ONE NMCI 1 CARD
VISION VISION CARD
VISION 800 DAL

VISION 800 BL

VISION VISION SHARED
VISION VISION DEDICATED
VNET VNET GARD
VNET VNET CARD
VNET VNET CARD
VNET VNET CARD
VNET VNET CARD
VNET VNET DEDICATED
VNET VNET DEDICATED
VNET VNET SHARED
VNET ISDN

VNET - VNET CELLULAR
800 SERVICE 800 DAL

800 SERVICE 800 BL

800 SERVICE 800 BL

800 SERVICE 800 BL

MCID (MCI DIRECT) NMC! 1

MCID (MCI DIRECT) NMCI 1
NETWORK MC! ONE NMCI 1 CARD
MCID (MCI DIRECT) NMC! 1

MCID (MC! DIRECT) NMCI1 800 _ *
MCID (MCI DIRECT) NMCI1
MCID (MCI DIRECT) NMCI 1 800

MCID (MCI DIRECT) NMCI 1

MCID (MCI DIRECT) NMCI 1 800
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MCID (MC! DIRECT)
NETWORK MCI ONE
NETWORK MCI ONE
MCID (MCI DIRECT)

MCID (MCI DIRECT)

NETWORK MC! ONE
NETWORK MCI ONE
NETWORK MC! ONE
NETWORK MC! ONE
NETWORK MC! ONE
NETWORK MC! ONE

- NETWORK MCI ONE

MCID (MCI DIRECT)
MCID (MC! DIRECT)
MCID (MC! DIRECT)
800 SERVICE
NETWORK MC! ONE
NETWORK MC! ONE
NETWORK MC! ONE
800 SERVICE

MCID (MC! DIRECT)
MCID (MC! DIRECT)
MCID (MCI DIRECT)
NETWORK MC! ONE
NETWORK MCI ONE

NMCI 1

800 BL

NMCI 1 SHARED
NMCI 1 800
NMCI 1

NMCI 1 CARD
800 DAL

800 BL

NMC! 1 SHARED

NETWORK MCI ONE DED

NMCI 1 DEDICATED
NMCI 1 CARD
NMCI1

NMCl 1 800

NMCL 1

800 BL

800 BL

NMCI 1 SHARED
NMCI 1 DEDICATED
800 BL

NMCI 1 800

NMCI 1

NMCI 1 CARD
NMCI 1 CARD

NMCI 1 SHARED

b
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050225

VNET VNET DEDICATED
VNET VNET SHARED

800 SERVICE 800 CORP

800 SERVICE 800 2 WAY DAL (SEC)
VNET VNET CARD

MCID (MCI DIRECT) NMCI 1

VNET - VNET CARD

800 SERVICE 800 BL

MCID (MCI DIRECT) NMC! 1 CARD

MCID (MCI DIRECT) NMCI 1 800

MCID (MCI DIRECT) NMCI 1

NETWORK MCI ONE NMC! 1 CARD

o



NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MCI ONE
MCID (MC! DIRECT)

NETWORK MCI ONE
NETWORK MC! ONE
MCID (MC! DIRECT)

MCID (MC! DIRECT)

NETWORK MC! ONE
NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MC! ONE
NETWORK MC! ONE
NETWORK MCI ONE
MCID (MC! DIRECT)

MCID (MCI DIRECT)

MCID (MCI DIRECT)

NETWORK MC! ONE
NETWORK MC! ONE
NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MCI ONE

800 BL

NMCI 1 SHARED
NMCI 1 DEDICATED
NMCI 1

800 BL

NMCI 1 SHARED
NMCl 1 800

NMCI 1

NMCI 1 CARD

800 DAL

800 BL

NMCI 1 SHARED
NETWORK MCI ONE DED
NMCI 1 DEDICATED
NMCI 1

NMCI 1 800

NMCI 1

800 BL

NMCI 1 SHARED
NMCI 1 DEDICATED
800 BL

NMC! 1 SHARED

006226

800 SERVICE 800 BL
MCID (MCI DIRECT) NMCI 1 800

MCID (MC! DIRECT) NMCI 1

MCID (MCI DIRECT) NMCI 1 CARD
NETWORK MC! ONE NMC! 1 CARD
NETWORK MC! ONE NMCI 1 SHARED
VNET VNET CARD

VNET VNET DEDICATED
VNET VNET SHARED

800 SERVICE 800 CORP

800 SERVICE 800 BL

800 SERVICE 800 2 WAY DAL (SEC)
VNET VNET CARD

VNET VNET CARD

VNET VNET CARD




NETWORK MCI ONE
MCID (MC! DIRECT)
NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MC! ONE
MCID (MC! DIRECT)
MCID (MCI DIRECT)
VISION

MCID (MC! DIRECT)
MCID (MCI DIRECT)

'MCID (MC! DIRECT)

MCID (MC! DIRECT)
NETWORK MCI ONE
MCID (MC! DIRECT)
NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MC! ONE
NETWORK MC! ONE
MCICL(MCI DIRECT)
MCID (MC! DIRECT)
MCID (MCI DIRECT)
MCID (MCI DIRECT)
NETWORK MCI ONE
VAET

6506227
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NMCI 1 SHARED
NMCI 1 CARD
NMCI 1 SHARED
NMC! 1 CARD
NMCI 1 CARD
800 DAL

NMCI 1 SHARED
ISDN

NMC! 1 800
NMCI 1

VISION CARD
NMCI 1 800
NMCI 1

NMCI 1 800
NMCI 1

NMCI 1 SHARED
NMCI 1

800 BL

NMCI 1 CARD
800 BL

NMCI 1 SHARED
800 BL.

NMCI 1 SHARED
NMCI 1 CARD
NMCI 1 800
NMCI 1

NMCI 1 CARD
NMC! 1 CARD
VNET CARD

VNET

MCID (MCI DIRECT)
NETWORK MC! ONE
NETWORK MC! ONE
MCID (MCI DIRECT)
MCID (MCI DIRECT)
NETWORK MC! ONE
NETWORK MC! ONE

VNET SHARED
NMCI 1

800 BL

NMCI 1 CARD
NMCI 1

NMCI 1

800 DAL

NMC! 1 CELLULAR RESALELD -
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MCID (MCI DIRECT)

NMCI 1 CARD

VNET VNET CARD
NETWORK MC! ONE NMCI 1 CARD
800 SERVICE 800 BL

MCID (MC! DIRECT) NMCI 1 800
MCID (MCI DIRECT) NMCI 1
NETWORK MCI ONE NMCI 1 CARD
NETWORK MCI ONE NMCI! 1 CARD
NETWORK MCI ONE NMC! 1 SHARED
NETWORK MCI ONE NMC! 1 CARD
NETWORK MCI ONE 800 DAL
NETWORK MCI ONE NMC! 1 SHARED
NETWORK MCI ONE ISDN

MCID (MCI DIRECT) NMCI 1 800
MCID (MCI DIRECT) NMCI 1

MCID (MCI DIRECT) NMC! 1 CARD
MCID (MCI DIRECT) NMC! 1 800
MCID (MCI DIRECT) NMCI 1

800 SERVICE 800 BL
NETWORK MCI ONE 800 BL
NETWORK MC! ONE NMCI 1 SHARED
MCID (MCI DIRECT) NMCI 1 CARD
VISION 800 BL
NETWORK MCLONE NMCI 1 CARD
NETWORK MCI ONE 800 BL
NETWORK MCI ONE NMC! 1 SHARED
MCID (MCI DIRECT) NMCI 1
NETWORK MCI ONE 800 BL
NETWORK MCI ONE NMC! 1 SHARED
NETWORK MCI ONE NMCI 1 CARD
NETWORK MCI ONE NMCI 1 CARD
MCID (MCI DIRECT) NMCI 1 800
MCID (MCI DIRECT) NMCI 1

VISION 800 BL

VISION VISION SHARED
VNET VNET CARD __
VNET VNET SHARED




MCID (MCI DIRECT)
MCID (MCI DIRECT)
NETWORK MCI ONE
NETWORK MC! ONE
NETWORK MCI ONE
NETWORK MCI ONE
MCID (MCI DIRECT)
MCID (MC! DIRECT)
VNET

VNET

MCID (MCI DIRECT)
MCID (MCI DIRECT)
MCID (MCI DIRECT)
MCID (MCI DIRECT)
MCID (MCI DIRECT)
MCID (MCI DIRECT)
MCID (MCI DIRECT)
MCID (MCI DIRECT)
MCID (MCI DIRECT)
MCID (MC! DIRECT)
MCID (MCI DIRECT)
MCID (MC! DIRECT)
MCID (MCI DIRECT)
NETWORK MC! ONE
VNET

NMCI 1 |
NMCI 1 v o~
NMCI 1 CARD

800 BL

NMCI 1 SHARED
NMCI 1 DEDICATED
NMCI 1 CARD
NMCI 1

VNET SHARED
VOS - VNET OPERATOR SERVICES -
NMCI 1 800

NMCI 1

NMCI 1

NMCI 1

NMCI 1

NMCI 1 CARD

NMCI 1

NMCl 1 800

NMCI 1 800

NMCI 1

NMCI 1 CARD

NMCI 1 800

NMCI 1

NMC! 1 CARD

VNET CARD
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MCID (MCI DIREGT)
NETWORK MCI ONE
NETWORK MC! ONE
NETWORK MCI ONE
NETWORK MCI ONE
MCID (MCI DIRECT)
MCID (MCI DIRECT)
MCID (MCI DIRECT)
MCID (MCI DIRECT)
MCID (MC! DIRECT)
MCID (MCI DIRECT)
MCID (MCI DIRECT)

NMCI 1 800
NMCI 1 SHARED
NMCI 1 CARD
NMC! 1 SHARED
NMCI 1 SHARED
NMCI 1

NMCI 1 CARD
NMCI 1

NMCI 1

NMCI1 800 -
NMCI 1

NMC! 1 800 P




NETWORK MC! ONE
NETWORK MC! ONE
MCID (MCI DIRECT)
MCID (MCI DIRECT)
MCID (MCI DIRECT)
MCID (MCI DIRECT)
MCID (MCI DIRECT)
MCID (MCI DIRECT)
MCID (MC! DIRECT)
800 SERVICE

MCID (MCI DIRECT)
MCID (MC! DIRECT)
MCID (MC! DIRECT)
VNET

NMCI 1 SHARED
NMC! 1 DEDICATED
NMCI 1

NMCI 1 800
NMCI 1

NMCI 1

NMCI 1

NMCI 1

NMCl 1 800
800 BL

NMCI 1 CARD
NMC! 1 800
NMCI 1

VNET CARD

800 SERVICE
NETWORK MC! ONE
NETWORK MCI ONE
NETWORK MCI ONE
MCID (MCI DIRECT)
MCID (MCI DIRECT)
MCID (MCI DIRECT)
MCID (MC! DIRECT)
NETWORK MCI ONE
NETWORK MCLONE
NETWORK MCI ONE
NETWORK MC! ONE
NETWORK MC! ONE
NETWORK MCI ONE
MCID (MCI DIRECT)
MCID (MCI DIRECT)
MCID (MC! DIRECT)
MCID (MCI DIRECT)
MCID (MC! DIRECT)
NETWORK MCI ONE
VISION

VISION

VISION

800 BL

NMC! 1 CARD
NMCI 1 SHARED
NMCI 1 SHARED
NMCI 1 800

NMCI 1

NMCI 1

NMCI 1

NMCI! 1 CARD
NMCI 1 SHARED
NMCI 1 DEDICATED
NMCI 1 DEDICATED
NMC! 1 CARD
NMCI 1 SHARED
NMCI 1

NMCI 1

NMCI 1

NMCIi 1

NMCI 1

NMCI 1 SHARED
NCR (NETWORK CALL REDIRECT)
VISION CARD

800 DAL

o?;\ RN



N‘ X X e, ‘.

NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MCI ONE
MCID (MCI DIRECT)
MCID (MC! DIRECT)
MCID (MCI DIRECT)
NETWORK MCI ONE
NETWORK MCI ONE
MCID (MCI DIRECT)

MCID (MCI DIRECT) NMCI 1, 800 “

MCID (MCI DIRECT) NMCI 1 '

VNET VNET CARD

MCID (MC! DIRECT) NMCI 1

NETWORK MCI ONE 800 BL

NETWORK MC! ONE NMCI 1 SHARED

VISION VISION CARD

VISION VISION SHARED

MCID (MC! DIRECT) NMC! 1 800

MCID (MCI DIRECT) NMCt 1

MCID (MCI DIRECT) NMCI 1

MCID (MCI DIRECT) NMCI 1

VNET VNET DEDICATED
'VNET VNET SHARED

VNET VOS - VNET OPERATOR SERVICES

VISION VISION CARD

VISION VISION CARD

VISION 800 DAL

VISION VISION SHARED

VISION VISION DEDICATED

800 SERVICE 800 CORP

800 SERVICE 800 BL.

800 SERVICE 800 2 WAY DAL (SEC)

NETWORK MC!I ONE NMCI 1 CARD

NETWORK MC! ONE NMCI 1 SHARED -

NETWORK MC! ONE 800 BL

NETWORK MCI ONE NMCI 1 SHARED

NETWORK MCI ONE 800 DAL

NMCI 1 SHARED
NMCI 1 DEDICATED
VOS _

NMCI 1 800
NMCI 1

NMCI1
gooBlL
NMCM SF\&ARED

NM%_ m-fvn-‘ N',;-...:j - R

)




MCID (MCI DIRECT)

NMCI 1

NETWORK MCI ONE

MCID (MCI DIRECT) NMCI 1
_MCID (MCI DIRECT) NMCI 1

MCID (MCI DIRECT) NMCI 1

MCID (MCI DIRECT) NMCI 1

MCID (MC! DIRECT) NMC! 1 800
MCID (MCI DIRECT) NMC! 1

800 SERVICE 800 BL
NETWORK MCI ONE NMCI 1 CARD
NETWORK MCI ONE NMCI 1 CARD
MCID (MC! DIRECT) NMC! 1

MCID (MCI DIRECT) NMCI 1 800
MCID (MCI DIRECT) NMCH 1
NETWORK MCI ONE NMC! 1 CARD
VNET VNET CARD
NETWORK MCI ONE 800 BL
NETWORK MCI ONE NMC! 1 SHARED
VISION VISION CARD
VISION VISION SHARED
MCID (MCI DIRECT) NMCI 1 800
MCID (MCI DIRECT) NMCI 1

MCID (MCI DIRECT) NMC! 1

VNET VNET DEDICATED

~VNET - ~VNET SHARED

VISION VISION CARD
VISION VISION CARD
VISION 800 DAL

VISION 800 BL

VISION VISION SHARED
VISION VISION DEDICATED
VISION _ ISDN
NETWORK MCI ONE 800 DAL
NETWORK MCI! ONE NMCI! 1 SHARED
NETWORK MC! ONE 800 BL
NETWORK MC! ONE NMC! 1 SHARED
MCID (MCI DIRECT) NMC! 1 CARD

800 DAL




VISION CARD

VISION
VISION 800 DAL

VISION 800 BL

VISION VISION SHARED
VISION VISION DEDICATED
VISION VISION CELLULAR
VISION 800 BL

VISION VISION SHARED
MCID (MC! DIRECT) NMCI 1

VNET VNET CARD

VNET VNET DEDICATED
VNET VNET SHARED

MCID (MCI DIRECT) NMCI 1 CARD B
MCID (MCI DIRECT) NMCI 1 -
NETWORK MCI ONE 800 BL -

NETWORK MC! ONE
NETWORK MCI ONE
MCID (MCI DIRECT)
800 SERVICE

800 SERVICE
NETWORK MCI ONE
NETWORK MC! ONE
MCID (MC! DIRECT)
MCID (MCI DIRECT)
MCID (MCI DIRECT)
NETWORK MC! ONE
NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MC! ONE
NETWORK MCI ONE
MCID (MCI DIRECT)
MCID (MCI DIRECT)
MCID (MC! DIRECT)
MCID (MCI DIRECT)
MCID (MC! DIRECT)
MCID (MCI DIRECT)

NMC! 1 SHARED

NMCI 1 CELLULAR RESALE LD

NMCI 1

800 BL

800 BL

800 BL

NMCI 1 SHARED
NMCI 1

NMC! 1 800

NMCI 1

NMCI 1 SHARED
NMCI 1 DEDICATED

NMCI 1 CELLULAR RESALE LD

800 BL

NMC! 1 SHARED
VOS

NMCI 1

NMCI 1 800
NMCI 1

NMCI 1

. NMCl 1

NMCI 1 CARD




"GAND2A

~ .;VISION SHARED""*

VISION
MCID (MC! DIRECT) NMCI 1 |

VNET VNET CARD

VNET VNET CARD

VNET VNET DEDICATED

VNET VNET SHARED

MCID (MCI DIRECT) NMCI1 800

MCID (MCI DIRECT) NMC! 1 CARD

MCID (MCI DIRECT) NMCI 1 800

MCID (MCI DIRECT) NMCI 1

VISION 800BL

VISION VISION SHARED

VISION VISION CELLULAR RESALE LD-
MCID (MCI DIRECT) NMCI 1 =
800 SERVICE 800 BL -
800 SERVICE 800 BL

NETWORK MCI ONE 800 BL

NETWORK MCI ONE NMC! 1 SHARED

MCID (MCI DIRECT) NMCI 1 800

VNET VNET CARD

VISION VISION SHARED

VISION VISION DEDICATED

NETWORK MCI ONE 800 BL

NETWORK MCI ONE NMCI 1 SHARED

VNET VNET CARD

MCID (MC! DIREGT) NMCI 1 800

MCID (MC! DIRECT) NMGC! 1

MCID (MC! DIRECT) NMCI 1

MCID (MCI DIRECT) NMCI 1

MCID (MC! DIRECT) NMCI 1 CARD

NETWORK MCI ONE 800 BL

NETWORK MCI ONE NMCI 1 SHARED

MCID (MC! DIRECT) NMCI 1

VISION 800 BL

VISION VISION SHARED

NETWORK MCI ONE ' NMCI 1 GARD

NETWORK MCI ONE NMBr.CARD




MCID (MCI DIRECT)
MCID (MCI DIRECT)
MCID (MCI DIRECT)
MCID (MCI DIRECT)
NETWORK MC! ONE
DIRECTLINEMCI
MCID (MCI DIRECT)
VISION

MCID (MC! DIRECT)
MCID (MC! DIRECT)
MCID (MCI DIRECT)
MCID (MCI DIRECT)
800 SERVICE

800 SERVICE
VISION

VISION

MCID (MCI DIRECT)
NETWORK MC! ONE
NETWORK MCI ONE
NETWORK MCI ONE
- NETWORK MCI ONE

NMCI 1 CARD

NMCI1 1 800

NMCI 1

NMCI 1

NMCI 1 SHARED
DIRECTLINEMCI VISION
NMCI 1

VISION CARD

NMCI 1

NMCI 1 800

NMCI 1

NMC! 1 800

800 BL -
800 BL
VISION SHARED -
VoS h
NMCI 1

NMCI 1 CARD

800 DAL

NMCI 1 SHARED
NMC! 1 DEDICATED

NETWORK MCI ONE NMCI 1 CARD

MCID (MCIi DIRECT) NMCI 1

MCID (MCI DIRECT) NMCI 1 800

VNET VNET SHARED

800 SERVICE 800 BL

MCID (MCI DIRECT) NMCI 1

800 SERVICE 800 BL

MCID (MCI DIRECT) NMCI 1 800

MCID (MCI DIRECT) NMCi 1

MCID (MCI DIRECT) NMCI 1

NETWORK MCI ONE NMCI 1 SHARED

VISION VISION SHARED

VISION VISION SHARED

VISION VISION SHARED

VISION VISION SHARED
NMCI! 1 CARD

MCID (MCI DIRECT)




MCID (MCI DIRECT)

MCID (MCI DIRECT) NMC! 1
NETWORK MCI ONE NMC! 1 GARD
NETWORK MCI ONE 800 DAL
NETWORK MCI ONE NMC! 1 SHARED
NETWORK MCI ONE NMC! 1 DEDICATED
NETWORK MCI ONE NMC! 1 CARD
MCID (MCI DIRECT) NMCI 1
VNET VNET CARD
18) M99 VNET VNET SHARED
800 SERVICE 800 BL
MCID (MCI DIRECT) NMCI 1
800 SERVICE 800 BL
. MCID (MC! DIRECT) NMCI 1 800
MCID (MC! DIRECT) NMCI 1
MCID (MCI DIRECT) NMCI 1
MCID (MCI DIRECT) NMC! 1 CARD
NETWORK MCI ONE NMCI 1 SHARED
VISION VISION SHARED
VISION VISION SHARED
VISION VISION SHARED
VISION VISION SHARED
MCID (MCI DIRECT) NMCI 1
VISION VISION SHARED
MCID (MCI DIRECT) NMCI 1 CARD
MCID (MC! DIRECT) NMCI 1
MCID (MCI DIRECT) NMCI 1
MCID (MCI DIRECT) NMC! 1 800
MCID (MCI DIRECT) NMCI 1
MCID (MCI DIRECT) NMCI 1
MCID(MC1 DIRECT) NMC! 1
800 SERVICE 800 CORP
800 SERVICE 800 DAL
800 SERVICE 800 BL
y 800 SERVICE 800 2 WAY DAL (SEC)

N ——— MCID (MCI DIRECT) NMCI 1 CARD

MCID (MCI DIRECT) NMCI 1
NMCI 1 CARD

~c e




VNET CARD

VNET
VNET VNET SHARED
800 SERVICE 800 BL
NETWORK MCI ONE NMCI 1 SHARED
—VNET—— —YNETCARD T
VRET VNET DEDICATED
VNET VNET SHARED
VNET INTERNATIONAL SWITCH 64 - SHRD
VISION VISION SHARED
NETWORK MCI ONE NMCI 1 CARD
VISION VISION SHARED
MCID (MCI DIRECT) NMCI 1 CARD
MCID (MCI DIRECT) NMCI 1 800 -
MCID (MCI DIRECT) NMCI 1 =
MCID (MCI DIRECT) NMCI 1 CELLULAR -
NETWORK MCI ONE 800 BL

NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MCI ONE
VNET

NETWORK MC! ONE
VISION

NETWORK MCI ONE
NETWORK MCI ONE
MCID (MCI DIRECT)
800 SERVICE

800 SERVICE

800 SERVICE

MCID (MCI DIRECT)
MCID (MCI DIRECT)
800 SERVICE

800 SERVICE
VISION

NETWORK MCI ONE

NMCI 1 DEDICATED

NMCI 1 CELLULAR RESALE LD

NMCI 1 CARD

NMCI 1 CARD

NMCI 1 SHARED
VoS

VNET SHARED
NMCI 1 SHARED
VISION SHARED
800 BL

NMCI 1 SHARED
NMCI 1

800 DAL

800 BL :
800 2 WAY DAL (SEC
NMCI 1 800

NMCl 1

800 DAL

800 BL

VISION CARD

NMCI 1 SHARED




800 SERVICE

ECR (ENHANCED CALL ROUTING)

800 DAL
800 DAL

DIRECTLINEMCI NETWORKMC! ONE

DIRECTLINEMCI
NETWORK MCI ONE NMC! 1 SHARED
NETWORK MCI ONE vOS
NETWORK MC! ONE NMCI 1 CARD
800 SERVICE 800 BL
800 SERVICE 800 BL
NETWORK MCI ONE NMCI 1 CARD
MCID (MC! DIRECT) NMCI 1 800
MCID (MC! DIRECT) NMCI 1
NETWORK MCI ONE NMCI 1 CARD
NETWORK MCI ONE NMCI 1 SHARED -
NETWORK MCI ONE 800 DAL =
VNET VNET DEDICATED -
VNET VNET SHARED
800 SERVICE 800 CORP
800 SERVICE 800 BL
800 SERVICE 800 2 WAY DAL (SEC)
VISION 800 DAL
VISION 800 BL
VISION VISION CARD
VISION VISION SHARED
MCID (MC! DIRECT) NMC! 1 800
MCID (MC! DIRECT) NMC! 1
VNET VNET CARD
VNET VNET SHARED
800 SERVICE 800 BL
NETWORK MCI ONE NMCI 1 CARD
NETWORK MC! ONE NMC! 1 SHARED

p— ] VNET CARD

“VNET VNET DEDICATED

VNET VNET SHARED
VNET INTERNATIONAL SWITCH 64 - SHRD
NETWORK MCI ONE NMC! 1 CARD
NETWORK MCI ONE NMCI 1 CARD
NETWORK MCI ONE NMCI 1 CARD




VY

MCID (MCI DIRECT) NMCIt . o
NETWORK MCI ONE 800 BL @ N
NETWORK MC! ONE NMC! 1 SHARED
MCID (MCI DIRECT) NMCI 1
800 SERVICE 800 BL
MCID (MC! DIRECT) NMCI 1 800
MCID (MC! DIRECT) NMCI 1
NETWORK MCI ONE NMC! 1 CARD
NETWORK MC! ONE NMCI 1 SHARED
VISION ' 800 BL
VISION VISION SHARED
MCID (MCI DIRECT) NMCI 1 800
MCID (MCI DIRECT) NMCI 1 -
MCID (MCI DIRECT) NMCI 1 -
MCID (MCI DIRECT) NMCI 1 800 -
MCID (MCI DIRECT) NMCI 1
" MCID (MCI DIRECT) NMC! 1 800
MCID (MCI DIRECT) NMCI 1
800 SERVICE 800 BL
800 SERVICE 800 BL
800 SERVICE 800 BL
MCID (MCI DIRECT) NMCI 1 CARD
NETWORK MC!I ONE 800 BL
NETWORK MC! ONE NMC! 1 SHARED
NETWORK MCI ONE NMCI 1 CARD
MCID (MCI DIRECT) NMCI 1
MCID (MCI DIRECT) NMC! 1 CARD
MCID (MCI DIRECT) NMCI 1
MCID (MCI DIRECT) NMCI 1
MCID (MCI DIRECT) NMCI 1
MCID (MCI DIRECT) NMCI 1
NETWORK MC! ONE NMCI 1 CARD
MCID (MCI DIRECT) NMCI 1 CARD
MCID (MCI DIRECT) NMCI 1
ANSWERNET NETWORK MCI ONE 800 OTHER
VNET VNEITCARD = & ’
MCID (MCIDIRECT) . NMCTT a?:“" [N




MCID (MCI DIRECT)

NMCI 1

MCID (MC! DIRECT) NMC! 1
VISION VISION CARD

MCID (MCI DIRECT) NMCI 1 800

MCID (MCI DIRECT) NMC! 1

800 SERVICE 800 BL

800 SERVICE 800 BL

800 SERVICE 800 BL

NETWORK MCI ONE 800 BL

NETWORK MCI ONE NMC! 1 SHARED

NETWORK MCI ONE NMCI 1 CARD

MCID (MCI DIRECT) NMCH 1

MCID (MCI DIRECT) NMCI 1 800 -
MCID (MC! DIRECT) NMCH 1 -
VISION VISION CARD ° -
MCID (MCI DIRECT) NMC! 1 800

MCID (MCI DIRECT) NMCI 1

MCID (MCI DIRECT) NMCI 1

VISION 800 BL

VISION VISION SHARED

NETWORK MCI ONE NMC! 1 CARD

ECR (ENHANCED CALL ROUTING)  NMCI1 800 DAL

VNET VNET CARD

MCID (MCI DIRECT) NMCI 1

MCID (MC! DIRECT) NMC! 1 CARD

ECR (ENHANCED CALL ROUTING) 800 DAL

MCID (MCI DIRECT) NMCI 1 800

MCID (MC! DIRECT) NMCI 1

NETWORK MC! ONE NMCI 1 CARD

NETWORK MCI ONE 800 BL

NETWORK MCI ONE
NETWORK MCI ONE
MCID (MCI DIRECT)
MCID (MCI DIRECT)
MCID (MC! DIRECT)
MCID (MC! DIRECT)
MCID (MCI DIRECT)

NMC! 1 SHARED
NMCI 1 CELLULAR
NMCI 1

NMCI 1 800
NMCI 1 800
NMC! 1 800
NMCI 1




MCID (MCI DIRECT)

NMCI 1

MCID (MCI DIRECT)

800 SERVICE 800 BL
MCID (MCI DIRECT) NMC! 1 800
MCID (MCI DIRECT) NMCI 1
MCID (MCI DIRECT) NMCI 1
MCID (MCI DIRECT) NMCI 1
MCID (MCI DIRECT) NMCI 1
MCID (MCI DIRECT) NMCI 1 800
NETWORK MCI ONE 800 DAL
NETWORK MCI ONE 800 BL
NETWORK MCI ONE NMC! 1 DEDICATED
MCID (MC! DIRECT) NMCI 1
NETWORK MCI ONE NMCI 1 CARD .
NETWORK MCI ONE NMC! 1 DEDICATED *=
MCID (MCI DIRECT) NMC! 1 -
MCID (MCI DIRECT) NMCI 1 -
MCID (MCI DIRECT) NMC! 1 800
MCID (MCI DIRECT) NMCI 1
NETWORK MCI ONE NMCI 1 SHARED
MCID (MC! DIRECT) NMCI 1
MCID (MCI DIRECT) NMCI 1
MCID (MCI DIRECT) NMCH 1
800 SERVICE 800 BL
- NETWORK MC! ONE NMCI 1 SHARED
MCID (MCI DIRECT) NMCI 1
NETWORK MCI ONE NMC! 1 SHARED
VNET VNET CARD
VNET VNET SHARED
800 SERVICE 800 CORP
800 SERVICE 800 2 WAY DAL (SEC)
MCID (MC! DIRECT) NMC! 1 800
MCID (MC! DIRECT) NMCI 1
800 SERVICE 800 BL
MCID (MC! DIRECT) NMCI 1
MCID (MC! DIRECT) NMCI 1
MCID (MCI DIRECT) NMCI 1
NMCI 1




NETWORK MCI ONE

NMCI 1 SHARED

MCID (MCI DIRECT) NMCI 1
NETWORK MC! ONE NMCI 1 SHARED

VNET VNET CARD

VNET VNET CARD

VNET VNET SHARED

VNET VNET CELLULAR RESALE LD
800 SERVICE 800 CORP

800 SERVICE 800 2 WAY DAL (SEC)

MCID (MCI DIRECT) NMC! 1

800 SERVICE 800 BL

MCID (MCI DIRECT) NMCI 1 800

MCID (MC! DIRECT) NMCI 1

VNET VNET CARD

VNET’ VNET SHARED

VNET VNET CELLULAR

NETWORK MCI ONE NMCI 1 CARD

NETWORK MCI ONE
NETWORK MC! ONE
MCID (MC! DIRECT)
NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MC! ONE
NETWORK MC! ONE
NETWORK MCI ONE
NETWORK MC! ONE
VISION

VISION

VISION

VISION

MCID (MCI DIRECT)
MCID (MC! DIRECT)
NETWORK MC| ONE
NETWORK MCI ONE
NETWORK MC! ONE
NETWORK MCI ONE
NETWORK MC! ONE

NMCI 1 SHARED
NMCI 1 SHARED
NMC! 1 800

800 DAL

800 BL

NMCI 1 SHARED
NMCI 1 DEDICATED -
NMCI 1 CELLULAR
800 BL

VISION CARD
VISION SHARED
VISION DEDICATED
ISDN

NMCI 1 800

NMCI 1

NMCI 1 CARD
NMCI 1 CARD

800 DAL

NMCI 1 SHARED
NMCI 1 DEDICATED




VNET VNET CARD o
VNET VNET CARD
VNET VNET SHARED
VNET VNET CARD
VNET VNET DEDICATED
VNET VNET SHARED
VNET VNET CARD
VNET VNET SHARED
VNET VNET CARD
VNET VNET SHARED
ECR (ENHANCED CALL ROUTING) 800 DAL
VNET VNET CARD
VNET - VNET SHARED -
VNET VNET CARD -
VNET VNET SHARED -
VNET VNET CELLULAR  °-
800 SERVICE 800 BL
800 SERVICE 800 BL
800 SERVICE 800 BL
VNET VNET CARD
VNET VNET CARD
VNET VNET DEDICATED
VNET VNET SHARED
VNET VNET CELLULAR
VNET VNET CARD
VNET VNET SHARED
VNET VNET CARD
VNET VNET CARD
VNET VNET CARD
VNET VNET CARD
VNET VNET DEDICATED
VNET VNET SHARED
VNET VNET SHARED
VNET VNET SHARED
" VNET VNET CARD
VNET VNET SHARED
800 SERVICE 800 DAL . LW
A Mg e

& ..




vicC30

GHVYO 13NA 13NA
QHVvO L3NA L13NA
Q3HVHS 13NA 13NA
Q3HVYHS 13NA L13NA
@3HVHS 13NA 13NA
@3Lvold3ad L3NA 13NA
Qyvo L3NA 13NA
gyvo L3NA L3INA
ayvo 13NA 13NA
ayvo 13NA 13NA
Qyvo 13NA 13NA
Q3HYHS 13NA L13NA
guvo ISNA TINA
HYINTI30 L3INA 13NA
Q3HVHS 13NA 13NA
a31vold3da 13nNA L13NA
ayvo 13NA L3NA

. 718 008 3JDIAHIS 008
Q3HVHS 13NA L13NA
ayvo L3INA L3NA
ayvo 13NA ~13NA
Q34HVHS L3NA 13NA

_ gyv0 13NA 13NA
G3HVYHS L3NA 13NA
auvo L3INA 13NA
Q34VHS 13NA 13NA
aysvo 13NA 13NA
G3”VYHS 13NA 13NA
a31vo1a3a L3NA 13NA
Q4vo 13NA 13NA
g3HVHS 1INA I13NA
ayvo 13NA 13NA
@3HYHS LINA 13NA
(D3S) va AYM 2 008 3DIAH3S 008
1va 008 3DIAH3S 008

dHO9 008 JDIAY3S 008

(03S) v AVYM 2 008 3DIAH3S 008
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**- ECR (ENHANCED CALL ROUTING) 800 DAL
800 SERVICE 800 BL
VNET VNET SHARED
800 SERVICE 800 BL
ECR (ENHANCED CALL ROUTING) 800 DAL
800 SERVICE 800 BL
VNET VNET CARD
VNET VNET SHARED
800 SERVICE 800 BL
VNET VNET CARD
VNET VNET CARD
VNET VNET SHARED
VNET VNETCELLULAR -
VNET VNET CARD -
VNET VNET CARD -
VNET VNET SHARED
800 SERVICE 800 BL
VNET VNET CARD
VNET VNET SHARED
VNET VNET SHARED
VNET VNET CARD
VNET VNET SHARED
800 SERVICE 800 BL
VISION VISION CARD
VNET VNET CARD
VNET VNET SHARED
NETWORK MCI ONE NMC1 1 CARD
NETWORK MC! ONE NMCI 1 CARD
VISION VISION CARD
800 SERVICE 800 BL
800 SERVICE 800 BL
VISION VISION CARD
VISION VISION SHARED
VISION VISION CARD
VNET VNET CARD - -
VNET VNET CARD
VNET VNET SHARED




VNET VNET SHARED
800 SERVICE 800 BL
VNET VNET SHARED
800 SERVICE 800 DAL
800 SERVICE 800 BL
ECR (ENHANCED CALL ROUTING) 800 DAL
800 SERVICE 800 BL
VNET VNET CARD
VNET VNET CARD
VNET VNET SHARED
800 SERVICE 800 BL

m99 VNET VNET CARD

’ VNET VNET CARD
VNET VNET SHARED
VNET VNET CELLULAR
VNET VNET CARD
VNET VNET CARD
VNET VNET SHARED
ECR (ENHANCED CALL ROUTING) 800 DAL
VNET VNET CARD
VNET VNET SHARED
VNET VNET CARD
NETWORK MC! ONE NMCI 1 CARD
VNET VNET CARD
VNET VNET SHARED
800 SERVICE 800 BL
NETWORK MCI ONE NMCI 1 CARD
VISION VISION CARD
VISION VISION SHARED
VNET VNET CARD
VNET VNET SHARED
NETWORK MCI ONE NMCI! 1 CARD
NETWORK MC!I ONE NMCI! 1 CARD
800 SERVICE 800 BL
800 SERVICE 800 BL
VISION VISION CARD
VISION VISION CARD

e
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VISION VISION CARD

VNET VNET CARD

VNET VNET DEDICATED

VNET VNET SHARED

VNET VOS - VNET OPERATOR SERVICES

NETWORK MCI ONE
NETWORK MCI ONE
VISION
VISION
VISION
VISION
NETWORK MCI ONE
VISION -
VISION
NETWORK MCI ONE
NETWORK MCI ONE
800 SERVICE
NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MCI ONE
VISION
VISION
VISION
VISION
VISION
VISION
VISION
VISION
NETWORK MCI ONE
VISION
VISION
NETWORK MCI ONE
NETWORK MCI ONE
VISION
VISION
VNET
VNET

NMCI 1 CARD
NMCI 1 SHARED
VISION CARD
VISION CARD
800 BL
VISION SHARED
NMCI 1 CARD
VISION CARD -
VISIONSHARED =
800 DAL -

NMC! 1 DEDICATED °-

800 BL

NMCI! 1 CARD

NMCI! 1 CARD

NMC! 1 SHARED

NCR (NETWORK CALL REDIRECT)
VISION CARD

800 DAL

800 BL

VISION SHARED

VISION DEDICATED

ISDN

VOS

NMC! 1 SHARED

VISION SHARED

VISION CARD

NMC! 1 CARD

NMCI 1 SHARED

800 BL

VISION SHARED

VNET CARD

VNET SHARED e

%)
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VISION VISION SHARED
VISION 800 DAL
VISION 800 BL
VISION VISION SHARED
VISION VISION DEDICATED
800 SERVICE - 800 BL
800 SERVICE 800 BL
NETWORK MC! ONE NMCI 1 CARD
NETWORK MCIi ONE 800 BL
NETWORK MCI ONE NMCI 1 SHARED
VISION VISION SHARED
NETWORK MCI ONE NMCI! 1 CARD
NETWORK MCI ONE NMC! 1 SHARED -
VNET VNET CARD =
VNET VNET SHARED -
NETWORK MCI ONE 800 BL
NETWORK MCI ONE NMCI 1 SHARED
VISION VISION SHARED
NETWORK MCI ONE NMCI 1 SHARED
NETWORK MCI ONE NMC! 1 CARD
800 SERVICE 800 CORP
800 SERVICE 800 DAL
800 SERVICE 800 BL
800 SERVICE 800 2 WAY DAL (SEC)
ECR (ENHANCED CALL ROUTING) 800 DAL
NETWORK MCi ONE ' NMCI 1 CARD
NETWORK MCI ONE NMCI 1 SHARED
NETWORK MCI ONE NMCI 1 CARD
NETWORK MCI ONE 800 BL
NETWORK MCI ONE NMCI 1 SHARED
VISION VISION CARD
ECR (ENHANCED CALL ROUTING)  VISION 800 CBL
VISION VISION CARD
VISION 800 BL
VISION VISION SHARED
VISION VISION CARD
VNET VNET CARD
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VNET VNET SHARED FAX
VNET VOS - VNET OPERATOR SERVICES
VNET VNET CARD
VNET VNET CARD
VNET VNET DEDICATED
VNET VNET SHARED
VNET VOS - VNET OPERATOR SERVICES
VNET VNET CELLULAR
800 SERVICE 800 BL.
VISION VISION CARD
VNET VNET CARD
VNET VNET SHARED
VISION - VISION CARD -
VNET VNET CARD =
VNET VNET DEDICATED -
VNET VNET SHARED
VNET VNET SHARED
VNET INTL VIRTUAL REMOTE ACCESS
VNET VNET CELLULAR
VISION VISION SHARED
NETWORK MCI ONE NMCI 1 CARD
VISION 800 BL
VISION VISION SHARED
VISION VISION CARD
VISION 800 BL
VISION VISION SHARED
VISION VISION CELLULAR
NETWORK MCI ONE 800 BL

NETWORK MCI ONE
NETWORK MCI ONE
VISION

VISION

NETWORK MCI ONE
NETWORK MCI ONE
NETWORK MCi ONE
NETWORK MCI ONE
NETWORK MCI ONE

NMCI 1 SHARED

NMCI 1 CELLULAR RESALE LD

VISION CARD
VISION SHARED
NMCI 1 CARD
NMCt 1 CARD
800 DAL

800 BL

NMCI 1 SHARED




Moy ‘1'0\

3 I mq9 VNET VNET DEDICATED e
T VNET VNET SHARED
VNET VNET CELLULAR
o 800 SERVICE 800 BL
o NETWORK MC! ON NMCI 1 CARD
VNET : VNET CARD
VNET VNET SHARED
VNET VNET CARD
VNET VNET DEDICATED
VNET VNET SHARED
VNET VNET SHARED
VNET INT'L VIRTUAL REMOTE ACCESS
VNET : VNET CELLULAR .
'-‘ VISION VISION SHARED -
NETWORK MCI ONE NMCI 1 CARD * -
VISION VISION CARD
VISION 800 BL
VISION VISION SHARED
VISION VISION CARD
VISION VISION CARD
VISION 800 BL -
VISION VISION SHARED
VISION VISION CELLULAR
> NETWORK MCI ONE NMCI 1 CARD
; NETWORK MCI ONE 800 BL
: NETWORK MCI ONE NMC! 1 SHARED
B NETWORK MCI ONE NMC! 1 CELLULAR RESALE LD
= VISION VISION CARD
s VISION VISION SHARED
= NETWORK MCI ONE NMCI 1 CARD
=3 | NETWORK MCI ONE 800 DAL
= NETWORK MCI ONE 800 BL
~i ; NETWORK MCI ONE INTERNATIONAL SWITCH 64 - DED
: | NETWORK MCI ONE NMC! 1 SHARED
=2 4 NETWORK MCI ONE NMCI 1 DEDICATED
= . VISION VISION SHARED
VNET VNET SHARED
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COMPANY: ‘ MCI WORLDCOM

TITLE: ' SAMPLE OF BUSINESS RATE ELEMENT .
VNET
PERIOD: INVOICES DATED OCTOBER AND DECEMBER 98 P
,@ATE DECEMBER 9, 1899 ‘ ' '
AUDITOR _ RKY
: J
WP NO. Y 572 ;
. : 4

Staff requested invoices for the month of September 98 and the month of May 99. ¢

The September 98 invoices were requested to test the rates to see if the July 1, 1998 Commission
ordered reduction to customers was in effect. The September 98 invoices included August 98 calils.

For the four invoices tested, it was determined that the Fl intrastate, interlata and intralata calls did
not match the tariff effective July 1, 1998.

g

The May 99 invoices were selected to determine if the Commission ordered reduction of October
1, 1998 was in effect. For the four invoices tested, it was determined that the Fl intrastate, interlata
and intralata calls did not match the tariff effective October 1, 1998.

%

¥ The Company explained that "the July 1998 flow through reductions were accepted by the

‘ commission during the month of September, thus billing begins with September traffic showing up

¥ on the October invoices. The October 1998 reductions were accepted by the commission in
November, thus billing begins with November traffic showing up on the December invoices".

>
~

Therefore, the company supplied us with October 98 and December 98 invoices.

CONCLUSION ON TARIFF CHANGES

The order stated that the first reduction should go into effect July 1, 1998. The company did not start billing their
customers for the reduction until September. The secend order also stated the second reduction should go
into effect October 1, 1988. The company did not start billing their customers for the reduction until November.

ql,, Staff also determined as stated in Disclosure No. 4 tha-ttﬁs tariff was changed again effective January 28, 1999
increasing the rates to amounts equal to or higher than the amounts in effect prior to the July 1, 1998 flow through

reduction. Therefore, the second reduction was only in effect for billing in the months of November, and
December 98, and January 99,

It also should be noted that there were no retroactive credits to customers for the July

and August 98 traffic and for the October and November 98 traffic. —T—x¢ O,ppw»d o /ucaau({é

o ) . bod—.
_ﬂ\s[\moﬂ;")#eM*-W- ;/;f"i’“jf‘:“ ]7

See $7-a 4>




COMPANY: MCI WORLDCOM

TITLE: SAMPLE OF BUSINESS RATE ELEMENT )
VNET

PERIOD: INVOICES DATED OCTOBER AND DECEMBER 98

DATE: DECEMBER 9, 1999

AUDITOR: RKY

WP NO. | b 57.00

Results of the test of these invoices showed that :

SOURCES: Company supplied Invoices dated October 98 and December 98. Tariffs

dated July 1, 1998 (46-2/1pg3) and (45-1/5) and October 1, 1998 (46-2/1pg5) and
45-2/5).

Staff determined from the bills whether the calls were interlata or intralata, day or night and then
calculated the minutes times the tariffs that were supposed to be effective at that time.
Any discrepancies are noted in the footnotes.

As some of the business bills were 1000 pages or more, staff asked the company to
select those pages with Fl Intrastate Calls at random. We did not receive the full bills.

We selected calls on these pages at random to recalculate. We tried to select both
intralata and interlata and day and night where available.

KEY = OK =Tariffs billed correctly

No Fl to Fl calls = no Fl intrastate calls were made by the customer that month. 7-2
@ Vot o R% V NeT £ Ccound -Slaou._.Q C»u+r,c_¢_-+ g -Sﬁmple Combumsn yai
—————— === Vv o Smmmmmrgnmm=:
OCT 98 e
SAMPLE NO " ACCOUNT NO. " INVOICE " INVOICE "
1 " NOTE A NOTE A
~ 2" QK " OK
\tAX) 3" NOTEB " NOTEB
4" NOTE A " NOTEA
77~ 5" NOTE C " NOTEC
N/ 6" No Fl Intrastate " NOTED ¢ (&
7" OK " OK -
8" OK " OK " .
r~ 9" NOTEE " NOTEE " Ngolen l oke §7-2/3 .
X) 10" NOTE B " NOTEB " miafie Say /a3'arcus
(e 1" OK " OK " .
W/ 12" NOTE F " NOTEF, (/\:oMJ on/3/16 andlm,
S~ 13" missing " _missing
UWX] 14" LOK " NOTEG " Purd v 31-3)34 part
el OK " OK " .
NOTE C " NOTEC " Msslef m £ 7-9/3pg2.
OK " OK ] v' LA i .
QK " OK "
OK " OK "
OK " OK "
) Ok " QK "
m . oK [] OK []
w) 23° MISSING " NOTEB "
~ e NOTEA / "
LS o pual

b F‘E
Y".~ J_:
b [J st u%



COMPANY: MCI WORLDCOM
TITLE: SAMPLE OF BUSINESS RATE ELEMENT
: VNET
PERIOD: INVOICES DATED OCTOBER AND DECEMBER 98
DATE: DECEMBER 9, 1999
AUDITOR: RKY
WP NO. ¢ 5701

FOOTNOTES

TE A - The company did not provide any invoices for these acc uge they said

NOTE B - This bill is a calling card bill. The minutes times the tariff do not result in the same
amounts on the biil.

NOTE C - The tariff on this invoice appears to be VNET SW-DED. How do we teli from the bill
that this is what is supposed to be billed. OK if SW=Ded tariff.

NOTE D - This invoice contains both switched and calling card. The calling card minutes times
the tariff does not agree.

NOTE E - This is a caliing card bill. The day calls calculate correctly. However, $.40 is added to
the night calls and this is not on the tariff. W T7-2

NOTE E - Does not agree with any Vnet tariff. What tariff is this?

NOTE G ¢ part of this bill is for a calling card. What tariff was used? Isit VNET? It

also appears that .40 cents Has also beén added to the night calls when this is not on
the tariff. i

‘«

B TR seesee #o 1271 ?
T st




CONCLUSION ON SAMPLE:

We requested 50 invoices in total. 25 for Oct 98 and 25 for Dec

98. As stated before, as some of the business bills were 1000{o0x
more, staff asked the company to select those pages with Fl ~ /%%&3
intrastate calls at random. We did not receive full bills. The
company did not send us tany bills where they could not find Fl
intrastate calls We realize this is not a way to pull a sample,

but were hinderegibecause of the magnitude of the size of the

bills and the company delays. We accepted this and reduced our
sample.

Sl??; Our sample ended up being 42 invoices.
We found the following in the 42 invoices.

Two invoices supplied to us did not have any Florida intrastate
calls.

Eight invoices did not compute when calculating the minutes times
the tariff.

32 invoices calculated correctly using the rate per minute in the

company documentation supporting their interexchange flow through
work sheet.

Regarding the eight invoices that did not compute, the company
(A~ stated that these were Special Contract Arrangement Vnet
accounts. They stated that there were special discounts that
4 / were included in the rate prior to the billing and would not
compute. They stated that their authority for this s Florida
Rule 25-24.485(I) (a). This is on Work paper No. ﬁ'f’Z,\"’. Their
interpretation of this rule is the this allows “... nterexchange
carriers to offer contract services without having to disclose
the usage rates in the tariff”.

Even though these accounts were included in the population we
requested for the Vnet sample, the company stated that these

accounts were not included when calculating the Vnet reduction on
the Interexchange Flow Through Worksheet.

40

A
- N

b

a2 ) A s 5 7;&8/ :’5
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N o S — .
MC' WORLDCOM o Law & Public Policy

Six Concourse Parkway
Suite 3200
Atlanta, GA 30328

-

RQ December 1, 1999

Kathy Welch 4

Miami District Office

Florida Public Service Commission
3625 NW 82 Avenue, Suite 400
Miami, FL. 33166-7602

RE: Request 12 for MCI

Dear Ms. Welch:

%4,,’ The following is in response to Ruth Young’s Request 12 for MCI dated 11/11/99.
The enclosed invoices are provided as evidence that the rate reductions were
. ’  implemented in billing. These invoices are for the months of October and
)1% December 1998. The July 1998 flow through reductions were accepted by the
commission during the month of September, thus billing begins with September
)'%Q traffic showing up on the October invoices. The October 1998 reductions were
accepted by the commission in November, thus billing begins with November
K traffic showing up on the December invoices.
J>§J
NN
/

Invoices are included for all accounts selected except the three listed below. The
invoices for these accounts do not show any Florida intrastate traffic for the
months of October through January.

Customer Numbers:

#aY
1
#

Should you require additional information in regards to this filing, please do not
hesitate to contact me at 800-759-3813.

Sincerely,

a0

Julje L. Davis
‘ Regulatory Manager
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QUESTIONS REGARDING VNET TARIFF f%

This is to summarize our conversation of November 11, 1999
».  and the verbal requests on that date.

According to my review of the four company invoices sent to me for the VNET tariff, |
found that the Fl Intrastate, interlata and intralata calls did not match the tariff for the
invoice dated 9/10/98. The 9/10/98 invoices included August 98 calls. According to the
" . PSC order the reduced rates should have gone into effect July 1, 1888. As you
explained the rate may have been changed on a later invoice with a credit for the
"~ months that the customer was not billed the reduced rate. You said you would find out
" when the tariffs went into effect and if a credit was given for the reduction.

.

~ Provide the invoices for the month the reduced tariff went into effect showing the credit,
the calculation of the credit, and the reduced tariff Fi to Fi calls.

Also, for the 5/10/99 invoices, the four company invoices again did not match the tariff that should
have gone into effect on October 1, 1898. You said you would look into this. [t may be that the rate
~.. was increased after the October 1, 1998 reduction. If this is the case, provide the same customer
- invoices for the month the October 1, 1998 reduction went into effect.

- If the effective date is not October 1, 1998, provide the invoices for the month the reduced tariff went
o into effect showing the credit, the calculation of the credit, and the reduced tariff for Fl to Fi calls.

Sige me et
v VT

m”?}/j 7/“:5/4 raon K
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AUDIT DISCLOSURE 2

SUBJECT: EFFECTIVE DATE OF BILLING FOR REDUCED TARIFFS FOR “VP}ET
BUSINESS SERVICE”

STATEMENT OF FACTS: InPSC Order No 98-0895-FOF-TP, issued June 8, 1998, the
Commission stated that the Interexdhange Carrier tariffs and supporting documentation for the
July 1, 1998 reduction should be filed no later than June 30, 1998, with a July 1, 1998 effective
date. Also, the tariffs and supporting documentation for the October, 1998 reduction should be
filed no later than September 30, 1998 to be effective October 1, 1998.

In order to determine if the Interexchange Carrier reduced the rates to its customers for the July
and October 1998 reductions from the Local Exchange Companies, staff requested a sample of
invoices for the months of September 1998 and May 1999. September 1998 was selected to
determine if the July 1, 1998 reductions were in place to the customers, and May 1999 was
selected to determine if the October 1, 1998 reduction were in place to the customers. The rate
element selected for testing was the “Vnet Business Service.” Testing of four of these sample
items for each month showed the rates billed the customers did not agree with the tariff.

The company explained that “the July 1998 flow through reductions were accepted by the
{'{"‘ commission during the month of September, thus billing begins with September traffic showing
{ up on the October invoices. The October 1998 reduction were accepted by the commission in
November, thus billing begins with November traffic showing up on the December invoices.”
Therefore, we asked the company to supply us with the October 1998 and December 1998
invoices. The results of the test of these invoices is addressed in Audit Disclosure 5.

the company to provide us with the invoices that show the credits the customer received for the
months the reduction did not go into effect. The company said they were researching this. To
date, we have not received data showing credits.

0 Also, at the same time we requested these October 1998 and December 1998 invoices, we asked
Dl

OPINION: The PSC order stated that the first reduction should go into effect July 1, 1998, and

T the second on October 1, 1998. The Interexchange Carrier did not reduce billing rates to its
S 4>, | customers for the first reduction until September, and did not start billing their customers for the
2 second reduction until November. Therefore, the July 1, 1998 reduction did not flow through to

the customer for the months of July and August, and the October 1, 1998 reduction did not flow
through for the month of October.

Since we have not received documentation for the credits for the above months, we cannot tell if

the customers were given the reductions effective from the dates of the Commission order for
@ this rate element. The other rate element sampled was the residential Execunet Service. It
appears that the reductions were in effect at the effective dates.

[ BN
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As stated in Audit Disclosure 1, the “Vnet Business Service” tariff was changed again effective
January 28, 1999 increasing the rates to amounts equal to or higher than the amounts in effect

prior to the July 1, 1998 flow through reduction. It appears that the second reduction was only in
effect for billing the months of November and December 98, and January 99.

1




Letter to Ms. Young
December 17, 1999

Page i . :

that this ANT is cellular. Cellular service is not regulated and/Aellular rates
are not requiged tq be tariffed.

Note D and E D\ Account

The calls in questioy are a 21 minute call which ogiinated at 6:58 p.m. on
March 12, 1998 and blled $3.54 and a 12 minug€ call which originated at
6:55 pm on April 26, 1899 and billed $2.16. Fhese calls are designated as
“Day” {i.e., Peak] calls oh the invoice. Thi
the origination time of the dall. Howevey{ the day period ends at 7:00 pm.
In cases such as this when a dall crossg$ time of day boundaries, the call is
rated by designating the appropgiatesper minute rate to those minutes
falling into the peak and off-peak\categories respectively. To illustrate I
have outlined the calculations for the two calls in question below.

March 12, 1998 call

6:58 — 6:59 = 2 minutes ¥'$.25 = $.50
7:00 - 7:18 = 19 minyés x $.16 = $3.04
Total call = 21 minytes = $3.54

-!. ., = 'Al ) .ica . {1d m.! Chaer thc

interLATA usage rates. |
spinfe
N2
1. Account No. ‘Jﬂ b .2
o—

I have relayed this information to our billing audit group and should
have a response by December 23, 1999.

7l
Answer to Request No. 14 V f\) v




\Ezgm' 2.

3.\__/

|/7.
&’/( Same as No. 2 above. OA/

Account —

8.

e,

NN

Letter to Ms. Young
December 17, 1999
Page 2 *

¢
& Wi

Accouint

I have relayed this informat our bﬂhng audlt group and should
have a response by December 23, 1999. WZ.‘.‘) DB m s -;

Account\ IR

The $.40 charge is a surcharge that applies to all Vnet card calls.
This is tariffed in section 4.1.9.2.1 of the Florida tariff. This section
is a subset of section 4.1.9,2 Rates and Charges and is not subject

to time of day. M ;g Emi
Account%)) W/ Ma %

I have relayed this information to our billing audit group and should

have a response by December 23, 1999. __ 9
Moty £ m

/03
Account \EEGN_—_y o

10/98 — I have relayed this information to our billing audit group
and should have a response by December 23, 1999. Uatlfb - /d‘

v
12/98 - See\Exhibit F. JThese calls are identified as cellular calls on
the invoice. Ce Service is not a regulated service and therefore

per minute rates are not required to be tariffed.

Accon IR, 1

The Dial One access portion of these bills is accurate. The $.40 is
applicable as described in No. 4 above. For the calculation of the

ok

COREIERT:

&

00260
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Letter to Ms. Young
December 17, 1999

-

card charges, I have relayed this information to our billing audit Q
group and should have a response by December 23, 1999.

G
A3 9. Accoun_ ' WJ}_\ {1

-

0/'(" o N 1/)3
10/98 — invoice included as Exh@

G 12/98 - I have relayed this information to our billing audit group
and should have a response by December 23, 1999.

e,
10. Accoun- (Vm {?
3

These invpices were not included in the original package as they
have no Fiorida usage for the months of October and December.

1. “.Request No. 11

Thé\World One iigvoices are being shipped vid overnight mail from Chris
Pace in Clinton, MS. You should receive tlfese on 12/20/99.

2. Requests l(h\d‘ 12
\\
This information vyiil-b_e provided tHe week of 12/20/99. I would like to
arrange a conference call with 09/ internal subject matter experts to go
over this information and answer any questions you may have. Please
contact me with your schedulé.\
\\n
3. Classic AN
~
\

N\,

See Exhibit H N
The information in Exhibjts E through H coritains sckxconﬁdential information as
defined in 364.183, 366493, or 367.156 F.S. MCI WorldCom appreciates your
handling this matter ag’confidential.

~

Please feel free to€ontact me with any questions or concerns regarding this

]/ '. 0%;@'% ‘ Co0
i COMFIRFN

("]
D
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R —
Law & Public Poli
Mc' WORLDCOM Six Concourse Parlgvay

December 17, 1999 , Suite 3200 .

Atlanta, GA 30328
b
Ruth Young
Miami District Office

Florida Public Service Commission
3625 NW 82 Avenue, Suite 400
Miami, FLL 33166-7602

RE: Letter of December 10, 1999 concerning IXC Flow Through Worksheet
Audits of MCI WorldCom 4nd WorldCom Technologies

ar Ms. Young:

Per thdabove mentioned letter the following responses are being provided.

The calls in questjon on April 3, 17, and 24 were listed on the customer’s
invoice as being 3 Wyinutes in duration and billed at $.75. Your notes
indicate these calls ak¢ intraLATA and should have been billed at $.12 per
minute resulting in a charge of $.36. Our research indicates that all three
calls are interLATA and yere therefore billed correctly at $.75 each. The
April 3 and April 24 calls Ogjginated from NPA-NXX 904-503 [LATA
456] and terminated at 904-205 [LATA 452] (see Exhibit A). The April
17 call originated from 904-508 [LATA 456) and terminated at 904-277
[LATA 452] (see Exhibit B).

The calls in question are:

April 19, 1998 a one minute call from 352-978 [LATA 454] to 352-748
[LATA 454]; May 10, 1999 a one minute cal\from 352-978 [LATA 454]
to 352-748 [LATA 454]; and May 14, 1999 a 3\minute call from 352-978
[LATA 454] to 352-307 [LATA 454]. Accordiny to the customer's
invoice these are interLATA calls. As you can see\in Exhibit C, my initial

~ research agrees with your note indicating these are iktraLATA calls.

« - However, also included in Exhibit C is an email containing a print screen
- from OCIS [On-line Customer Information Service]. This screen indicates

! ‘l':

<0

'll\

{
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Yo
MCIWORLDCOM Law & Public Policy

N

Six Concourse Parkway
December 21, 1999 Suite 3200

Atlanta, GA 30328

-

'~.’) e
Ruth Young ’ ’n—\
. . . . ’/'I/
Miami District Office ) €
Florida Public Service?Commission :

3625 NW 82 Avenue, Sufte 400
Miami, FL. 33166-7602

RE: Follow up responses for MCI Vnet request No. 14

Dear Ms. Young:

The following are the outstanding items for Request No. 14 regarding Vnet

Service. ' .
&C,ﬂ g),)\ <& (‘,(] k (ﬂ "\51(:‘:)!-}1"”
1. Account No. Ny, , —
3. Account No. a Jf\)‘ el Cu.’jj'v(n[-
5. Account No. Cen ool on
6. Account No. gy, 8. ;.
8. Account No. {}\’“\\ ltalivnel §---;v:«'_ E:&" ,
9. Account No. v AT /QL-LA/J,M D S A /Q

All of the above accounts are large volume customers and as a result may contain
embedded discounts in their rate structure. This can make it difficult to match the
invoice with the tariff rate. However, I was able to obtain actual screen prints of

our billing system for Vnet service. Copies of these are attached, and I have also

~—includeda ¢opy via disk as The detail is very fine and may be difficult to read.

These print screens are the actual rate tables from billing and show the effective

date of each rate, the rate jtself, and the end date [i.e., next tariff revision date]
This information verifies that the correct rates were implemented for Vnet service
following both access reductions.

These print screens are considered confidential and MCI WorldCom appreciates
treatment as such.

Should you require additional information, please feel free to contact me at 800-

759-3813. o
(Zﬂ’),o (&1L (’ éA S ,,O(‘ﬂ
CLL” b, (_' 71“'/ (__LI)\_(_‘ ‘/'

) /\/k “L AWAN ‘ :’ é_u_lé
e A & N
L['{u/u/L. Davis
egulatory Manager

rely,

/V IVZ,C)]‘O/((W\.\ CL}LT/(,k —(72 / S
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COMPANY: MC! WORLDCOM

TITLE: RECALCULATION OF
BLENDED RATES FOR VNET TARIFF
PERIOD: JULY 1, 1998 and OCTOBER 1, 1998
DATE: JANUARY 7, 2000
AUDITOR: RKY
WP NO. 45-1-5-1 g
7 ' Effective Effective Effective Effective
AP JULY 1, 1888 JULY 1, 1998 OCTOBER 1, 1998 OCTOBER z 1998
VNET.SW-SW Calculation using Calculation using Calculation using Calculation Qsing
INCLUDING CARD I billing system wP billing system wP billing system wP*” billing system wP
no. 57-2/4 no. 57-2/4 no. 57-2/4 no. 57-2/14 %
INTERLATA INTERLATA INTERLATA INTERLATA=

OFF PEAK PEAK OFF PEAK &

PEAK
S5

Biended rate per Company documentation

The difference is bacause of rounding.

It appears from the bllling system that the company
used the tariffs flied with the commission to bill their
V\ customers.

T

An example of how the different methods of calculating this bring about the same results that are
5 billed to the customer. is included on WP No 57-2/6 page two.

2JO0UV
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MCI WORLDCOM

.COMPANY:
TITLE: RECALCULATION OF
BLENDED RATES FOR VNET TARIFF

PERIOD: JULY 1, 1998 and OCTOBER 1, 1998

DATE: JANUARY 7, 2000

AUDITOR: RKY

WP NO. 45-1-5-1 §
Effective Effective Effective Effective

.- JULY 1, 1998 JULY 1, 1998 OCTOBER 1, 1998 OCTOBER g 1998

VNET.SW- Calculation using Calculation using Calculation using Calculation @sing

INCLUDING CARD I billing system wP billing system wP bllling system wP*” biliing system wP
no. 57-2/4 no. 57-2/4 no. 57-2/4 no. 57-2/4 %
INTERLATA INTERLATA {INT ERLATA INTI ERLATA;»‘;
PEAK OFF PEAK PEAK OFF PEAK &

Blended rate per Company documentation

The difference Is because of rounding.
1t appears from the bllling system that the company
used the tariffs flled with the commission to blil their
~ customers.
>

An example of how the different methods of calculating this bring about the same results that are
billed to the customer. is included on WP No 57-2/6 page two.
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COMPANY: MCI WORLDCOM
TITLE: RECALCULATION OF
BLENDED RATES FOR VNET TARIFF
PERIOD: JULY 1, 1998 and OCTOBER 1, 1998
DATE: JANUARY 7, 2000
AUDITOR: RKY
WPNO.  ~ 45-1-5-1
o~ Effective Effective
= JULY 1, 1998 JULY 1, 1998
VNET SW-sw Calculation using Calculation using
INCLUDING CARD billi ) wP
no. 57-2/14 -3 ' _
S
OFF PEAK -

. The difference is because of rounding.

it appears from the billing system that the company
used the tariffs filed with the commission to bill their
oustomers. £

i

An example of how the different methods of mlq;laﬁng méns bring about the same resulfs that are

billed to the customer. is included on WP No 53-2!6 page two.

£

Effective Effective
OCTOBER 1, 1998 OCTOBER 1, 1998
Calculation using Calculation using
billin wP billin m wP
INTRALATA INTRALATA

PEAK _~ OFF PEAK _
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12/29/89 WED 17:14 FAX 770 284 5533~ . - MCI WORLDCOM REG AFFAIRS @Qoo2

*
MCIWORLDCOM Law & putiic olicy
December 29, 1999 suite y300  rarkway
Atlanta, Ga ?0328
Ve
Ruth Young
Miami District Office
Florida Public Service Copmission

3625 NW 82 Avenue, Suite 400
Miami, FL. 33166-7602

RE:  Vnet Response

Dear Ms. Young:

Per our phone conversation following please find two tariff sheets referencing
Special Customer Arrapgements and Special Service Arrangements. You will note
that Sheet 28.1.0.2 indicates that the rates and terms and conditions for these
special contracts will be tariffed. However, several years ago the commission
revised this requirement allowing interexchange carriers to offer contract services
without having to disclose the usage rates in the tanff. 1 havs included a copy of
the FL rules rcferencing this matter [Rule 25-24.485(1)(a)].

Should you require additional information, please feel free to contact me at 800-
759-3813,

incerely, . S
M

AANNDTA
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MCI TELECOMMUNICATIONS CORPORATION i B ' " TF.P.S.C. TARIFF NO. 2

' _1ST REVISED SHEEY 18
CANCELS ORIGINAL SHEET 18

ECTION 2 = RULE LATT
2.16 A R ARRANGEMENT

2.16.1 In cases where a'custmr requests special arrangements which may 4nclude
enginaering, installation, construction, facilities, assembly, purchase or leass of
facilities. and/or other spacial services not offered under this tariff, MCI, at
its option, will provide the requested services. Appropriate recurring and/er
non-recurring chargas will be developed accordingly.

" ISSUED: Janvary 30, 1990 errecrave: MAR 01 1990

by: ¢ - - Liz Whitley
: Manager, Rates and Tariffs
400 Perimeter Center

. ' Atlanta, Georgia 30346 O O 0275

- PORICIMERITRRS
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(23 4 TtLICOKHUNIéATiONS CORPORATION P.P.5.C. TARIFF NO.

2
15T REVISED SHEET 26.1.0,2
CANCELS ORIGINAL SHEET 28.1.0.2

SECTION 4 = RATES
4.5 SPECIAL SERVICE ARRANGEMENTS

Upon appropriate clrcumstances, the Coopany may enter into Special Service
Arran nts furnished in lieu of existing tariff offerings. All zates
snd charges for specific service(s) provided will be negotiated on an
individual case basis. In such clircumstances, the rates, terms and
conditions applicabls to such special contractusl offerings will be
specified below, with gross-reference to the particular contract javolved.

5.1 University of Floxida

A. This tariff offering is a Special Service Arrangement
(85A) for Vnet Service and University Calling Card
Service being provided to the University of Florida in
response t¢ the Request for Proposal No. 93p93.

8. The Vnet Service being provided under this Spacial

Bexvice Arrangement is described in Bection 3.5.9 of
this tarife.

C. The University Calling Card Service is @ customized
Calling Card Service which is offered to the University
of Frlorida pursuant to the terms and conditions
contained in the MCI Response. The service is a one-
way, dial=in-disl-out multipoint service. Subscribers
can originats calls from any tonevdial phone via an
*800" number.
Requlations z
The Ceneral Conditléns, Specifications and S$pecial

Requirements of the Request for Proposal Ko. 93P93 shall

be considered &3 part of this Special Service
Arrangement.

Rates and Charges I
A. VYnet Service

BUSINESS DAY EVENING BIGHT/WEEXEND
$.1080 §$.0756 $.0756

B. Un ty Callin

BUSINESS DAY VENING BIGHT/WEEXEND
$.1583 $.1413 $.1413

CERTAIN MATERIAL LOCATED ON THIS SHEET WAS PREVIOUSLY FOUND ON SHEET 28.1.0.4. N

ISSUED: June 28, 199%6 EFFECTIVE: July 1, 1996

byt . Jullie L. Davis
, Manager, Rates and Tariffs
780 Johnson Yerry Road
Suite 700
Atlanta, Georgis 30342

AMBEFHER R L LéJ i
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Supp. No. 183 ONE _CO CHAPTER 25-24
25-4.077 Metering and Recording All

Equipmant
25-4.160 Operation of Subsection (1)

Telecommunications
Relay Service
(2) ‘A company may act as an agent of the customer in obtaining service from

the local exchange company, provided the local exchange c¢ompany bills the customer
directly for the service rendered.

Specific Authority: 350.127(2), F.S.

Law Iuplemented: 364.01(4), 364.07, 364.17, 364.14, 364.15, 364.18, 364.185,
364.19, 364.30, 3684.337, 364.3375, 364.345, 364.386, 427.704, F.S.

History--New 2/23/87, Amesded 6/24/80, 9/18/92, 2/3/93, 3/13/96, 02/01/99.

25-24.480 Records & Reports; Rules Incorporated.
(1) The following rules are {(ncorporated herein by reference and apply to
interexchange companies. In these rules, the word "lecal® should be omitted or

interpreted as "toll", as they shall apply only to interexchange and not local
service.

PORTIONS NOT

SECTION TITLE APPLICABLE

25-4.019 Records and Reports in General None

25-4.020 Location and Preservation of Subsections (1), (3)
Records

25-4.023 Report of Interruptions Subsection (1)

25-4.043 Inquiries None

25-4.0161 Regulazory Assessment Fees None

25-4.079 Hearing/speech Impaired Persons Subsections (1), (2), (3},

and (5)
25-4.115 Directory Assistance Subsections (1), (2)

{2} Each company shall file updated information for the following items
with the Division ¢f Telecommunlcations and the Division of Records and Reporting
within 10 days after such changes occur.

(a) The address of the certificate holder's main corperate and Florida
offices (if any) including street name and address and post office box, c¢city, state
and zip code.

{b) Telephone number, name, and address of the individual who is to serve

as primary liaison with the Commission in regards to the ongoing Florida operat;ons
of the certificated company.

-Specific Authority 350.127(2) FS.

Law Implemented 350.113, 350.115, 350.117, 364.17, 364.18, 364.185, 364.337 FS.
History--New 2-23-87, Amended 4-5-88, 7-11-88, 6-3-90, 10-25-90, 11-20-91,
12-29-91, 12-22-92, 12-27-94, 3-13.98, 10-1-96.

25-24.485 Tariffs.

All ctariffs must be filed with the cOmmisszon, using the following
guidelines, before becoming effective.

(1) General. '

(a) Each company shall maintein on file with the Conwission tariffs which
set forth all of the rates and charxges for customer services, the different
services available to subscribers and the conditions and circumstances under which
service will be furnished. Intexexchange carriers are authorized to provide
services to other certificated telephone companies by individually negotiated
contract rates in addition to filing and providing those services to end users
pursuant to tariffs. When an interexchange carrier chooses to utilize such

24-6
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Supp. No. 185 TELEPHONE COMPANYES _CHAPYER 25-24

hl

irdividually negotiated contract rates for services te other certificated telephone
companies, and in any other instances in which the Commission has authorized
contract rates for specific offerings, the conditions under which such contracts
may be offered shall ba clearly stated in the company’s tariff but the contracts
themselves need not be pars of the tariff. The contracts must, howevar, be

available for Commission revitw. Tha ;aritt shall not include charges for customer'

premises equipment.

(b} Bach company shall provide support to accompany any proposed changes
as outlined in subsection (4).

{c) The tariff will be Florida-specific and all rates, chatrges, and service
descriptions shall be for intrastate usage, unless interstate rates are necessary
to compute the Intrastate portion of a customer's monthly bill; then, the
interstate rates, charges, and service descriptions shall alse be quoted in the
tariff to the extent necessary to compute the intrastate portion of a customer's
bill.

{d) The tariff must be clearly expressed in simple words, sentences and
paragraphs. It nust aveid unnecessarily long, complicated or obscure phrases or
acronyms so that the customer will understand that f£or which ha is contracting.

(e) The tariff shall be written in a manrer such that service will be
provided on a non-discriminatory basis. No public statement of service gquality,
rates, or service offerings or billings should be misleading or differ from those
stated in the tariff.

(¢) A printed notice shall bae kept posted by each company in a public and
conspicuous place in each office where application for service may be made stating
that its tariff and standard contract and agreement forms atre on file at that
office and ara cpen to examination by any person. The company will also make
available 3 list of the exchanges it serves. :

(Q) All proposed changes to the existing tariff shall be directed to the
Dixector of the Division of Telecommunications, FPlorida Public Service Commission,
2540 Shumard Cak Boulevard, Tallahassee, FL 32399-0866. A filing must be received
by the Division of Telecommunications before 5:00 p.m. of a normal Commission
workday in ordexr for it to be "filed* on that day.

(h) All tariff changes shall be submitted to the Commissien in
quadruplicate in the form prescribed herein. After the effective date, one copy
stamped “"received" will be returned te the company, which shall be the notice te
the company that the filing has been received and is on file. If acknowledgement
of the filing at the tima of receipt is desired, the letter of transmittal shall
be sent in duplicate with a request that the duplicate be returned.

(i) Companies shall charge only the zates contained in their tariff. If
a company desires to charge rates or charges at a lower level than is econtained in
an existing cvariff and wishes to charge those lower rates only temporarily and
afterwards return to the existing tariff level, it may, instead of filing two
tariff revisions to decrease and then later increase the rate, file a single variff
changa reflecting the condivions of the temporary tariff change. Such tariff

‘provision shall include the heading “Promotion,* and shall state the specific

tariff charges to be reduced, the temporary level of charges, a description of the
customars who would be aeligibie for the decrease, the conditions under which
customars would receive a decrease, and the beginning and ending dates of the
reduction. The tariff page(s) describing the terms and rates of the temporary
reduction shall immediately precede the permanent tariff pages for the serviece in
tha same section of the tariff.

(3) The requizrements of the following subsections shall apply en a
prospective basis from the effective date of this rule. Existing tariffs on the

effective date of this rula need not be amended to conply with the follewing except
upon Conmission staff request.

(2) Effective Date.

24-7
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January 5, 2000

Ruth Young

Miami District Office

Florida Public Service Commission
3625 NW 82 Avenue, Suite 400
Miami, FL. 33166-7602

RE: Follow Up Response for Vnet Request No. 14

Dear Ms. Young:

As follow up to our January 4 phone conversation regarding the Vnet invoices, the
spreadsheets for the 7/1/98 and 10/1/98 Business Markets reductions originally
provided in the August 25 package contain the rate analysis used by MCI'’s tariff
department for the purpose of filing the access reduction tariff revisions. This
information is provided by the Business Markets analysis department and is made
up of data pulled from our billing system. The print screens provided in the
December 21, 1999 package are actual screens from our billing system identifying
the rates that were input in billing effective 7/1/98 and 10/1/98 for Vnet services.
While the spreadsheets contain the data used to “back-up” MCI’s rate reductions,
they are not billing documents and may show slight variations when compared to

the actual billing print screens. The following explanation is being provided to
explain these possible discrepancies.

Comparing the 7/1/98 spreadsheet data for Vnet switched to switched and print
screen data for Intradial 1 ***SHR you will note what appears to be a discrepancy
in the per minute rates. For example, the spreadsheet identifies the 18 second rate
to be $0.0646 and the print screen identifies an 18 second rate of $0.215333. Vnet
service is billed in 18 second initial increments and additional 6 second increments.
When a rate is revised in the tariff, the billing contact inputs the new rate
information directly into the billing system from the actual tariff page. Please note
that the 7/1/98 Vnet tariff page indicates an 18 second initial rate of $0.0646. The
billing system is formulated so that as the billing contact inputs this incremental
rate it automatically calculates what the full minute rate would be if the call were
billed in only 18 second increments. This is the rate that is reflected under
“Amount (B)” on the print screen (i.e., $0.0646 x 60/ 18 = $0.215333). Also
note that the print screen indicates the billing increments as well. The same
p‘rocedure is repeated for the additional 6 second increment.

b £' canoma



Letter to Ruth Young
January 5, 2000
Page Two

When analysis is done for the purpose of revising rates, the business analyst pulls
the data from the billing database and then inputs it into a spreadsheet software
program. Depending on the parameters defined by the analyst, there may be slight
rounding errors in his final calculations versus the actual rate in billing. However,
these spreadsheets are not used for the purpose of inputting rates into billing.
They are only used by the tariff adminstrator and business analyst for purposes of
completing the tariff filing, and the data used from the spreadsheet is the
incremental rate, not the "new rate per minute.” All billing input is done from the
tariff page which reflects the correct incremental rate.

While using the “new rate per minute” column from the spreadsheet will verify that
customers were properly billed, this rate does not reflect the formulation of the
billing system and may result in a slightly different charge depending on the length
of the call. Following is an example calculating a 5.5 minute call using the Vnet
switched to switched rates effective 7/1/98 from the tariff page, the spreadsheet,
and the billing print screen. Due to standard rounding guidelines of rounding
minutes up and charges down, you can see the final rate is no different.

5.5 minute call = 330 seconds

Tariff Page Example:
1% 18 seconds = 0.0646
add’1 312 seconds = 1.118 [52 x 0.0215]
1.1826 this charge would be round to $1.18 on the
invoice
Spreadsheet Example:
\ $0.2154
X 5.5

1.1847 this charge would be rounded to $1.18 on the invoice

Print Screen Example:

1* 18 seconds =
0.215333 / 60 seconds =.0035888 x 18 seconds = .0645984

dditional 312 seconds =
0.2150/ 60 seconds = .0035833 x 312 seconds = 1.1179896

1.182588 this charge
p "12 X3 3 2
MEMTH
HJ kﬁ_* vi A4 AR

would be rounded to $1.18 on the
hvoice. ¢ /Ir}
q e 000220
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Letter to Ruth Young
January 5, 2000
Page Three

The information provided in this letter contains confidential information as defined
in 364.183, 366.093, or 367.156 F.S.

Should you require additional information in regards to this matter, please feel free
to contact me at 800-759-3813.

lie L. Davis

Regulatory Manager
t
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MCIWORLDCOM Law & Public Policy

Six Concourse Parkway
Suite 3200
r Atlanta, GA 30328

-

October 19, 1999

Ruth Young 2
Miami District Office

Florida Public Service Commission
3625 NW 82 Ave:nue, Suite 400
Miami, FL. 33166-7602

RE:  7/1/98 and 10/1/98 Flow Through Audit

Dear Ms. Young:

Pursuant to Request No. 1 item (3) dated August 6, 1999, enclosed please find
print outs of customer “Corp Ids” with product detail, minutes of use and revenues
listed for the months of September 1998 and May 1999. Due to internal data
retention guidelines, we are not able to provide April 1998 data and have instead
provided September 1998. The data was pulled from actual call record data that
feeds our billing system. As a result, you will notice the revenues quoted are
carried out for several decimal places. Once this data reaches the billing system,
minutes of use are rounded up and the revenues are truncated.

This data can also be used for selecting specific customer bill’s to review. Select

the Corp ID(s), which identifies the customer, for the products you would like to
review and I will have those customer invoices pulled.

Please let me know if you have any questions regarding this material. As with the
previously submitted customer information, MCI WorldCom considers this
information to be of a proprietary nature.

Sincerely,
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October 11, 1999

Ruth Young
Miami District Office VIA FACSIMILE
Florida Public Service Commission AND U. S. MAIL

3625 NW 82 Avenue, Suite 400
Miami, FL. 33166-7602

RE: 7/1/98 and 10/1/98 Flow Through Audit

Dear Ms. Young:

This letter is pursuant to your request that MCI WorldCom provide customer
account information in order that specific customer bills may be selected for review
and audit. MCI WorldCom is segmented into two business units: Mass Markets
and Business Markets._Mass Markets maintains all consumer and small business
services, while Business Markets maintains all commercial business services. Both
business units aré currently pulling the data necessary to provide the requested
customer lists. Mass Markets query should be complete within the next one to
two business days making this information available on or before October 18,
1999. Business Markets has encountered some corrupt data files and is in the
process of recrealing these files. This process should take 24-48 hours. Once that
is complete, it should take another 24-48 hours to finish pulling the data, making
this information available on or before October 22, 1999,

MCI WorldCom apologizes for any inconvenience. Please feel free to contact me
with any questions.

Sincerely,

P DB
lic L. Davis
Regulatory Manager
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AUDIT DISCLOSURE 4

SUBJECT: COMPARISON OF VNET BUSINESS SERVICE REDUCED TARIFFS

_  STATEMENT OF FACTS: The company reduced their “Vnet” Business Service tariff in both
, ’3'\.) the July 1, 1998 reduction and the October 1, 1998 reduction to the customers. The attached

schedules show the per minute rate for the Switched-Switched and the Dedicated-Switched
' interlata/intralata day and off-peak rates.

The attached analysis shows the amounts billed to the customer at one second increments from
.3 seconds to 2 minutes.

OPINION: The analysis of one sqcond increments from .3 seconds to 2 minutes shows that
because of rounding, the October 1, 1998 reduction for two minutes or less results in the same
amount billed to the customer as the July 1, 1998 rates for almost half the increments analyzed.

For these calls, it appears that the customer is not benefitting from the October 1, 1998
reduction.
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COMPANY: MCI WORLDCOM

* TITLE: COMPARISON OF JULY 1, 1998 REDUCTION TO -
OCTOBER 1, 1998 REDUCTION FOR VNET BUSINESS
SERVICE.
PERIOD: JULY 1, 1998 AND OCTOBER 1, 1998
DATE: DECEMBER 12, 1999
AUDITOR: RKY
|
SWITCHED TO SWITCHED TARIFF FOR VNET
INCLUDES CALLING CARDS o
uly 1, 1999 @ Oct 1, 1998]
3
Tariff Tariff
InterLata/ InterLata/
No. of Minutes Day" Amount No. of Minutes  Day” Amount Difference
0.3 0.2154 0.06 0.3 0.2086 0.06 0.00
04 0.2154 0.09 . 0.4 0.2086 0.08 0.00
0.5 0.2154 0.11 0.5 0.2086 0.10 0.00
06 0.2154 0.13 0.6 0.2086 0.13 0.00
0.7 0.2154 0.15 07 0.2086 0.15 0.00
0.8 0.2154 0.17 0.8 0.2086 0.17 0.00
0.9 0.2154 0.19 0.9 0.2086 0.19 0.00
1 0.2154 0.22 1 0.2086 0.21 (0.01)
1.1 0.2154 024 11 0.2086 0.23 (0.01)
1.2 0.2154 0.26 12 0.2086 025 (0.01)
1.3 0.2154 0.28 1.3 0.2086 0.27 (0.01)
14 0.2154 0.30 14 0.2086 0.29 (0.01)
15 0.2154 0.32 15 0.2086 0.31 (0.01)
1.6 0.2154 0.34 1.6 0.2086 0.33 (0.01)
1.7 0.2154 0.37- 1.7 0.2086 0.35 (0.01)
1.8 0.2154 0.39 1.8 0.2086 0.38 (0.01)
1.8 0.2154 0.41 1.9 0.2086 0.40 (0.01)
2 0.2154 0.43 2 0.2086 0.42 (0.01)
(s
No. inutes _Day* Amount No. of Minutes 'Ray* Amount
0.3 0.1683 0.05 0.3 0.1631 0.05 0.00
0.4 0.1683 0.07 0.4 0.1631 0.07 0.00
0.5 0.1683 0.08 0.5 0.1631 0.08 0.00
0.6 0.1683 0.10 0.6 0.1631 0.10 0.00
0.7 0.1683 0.12 0.7 0.1631 0.11 0.00
08 0.1683 0.13 0.8 0.1631 0.13 0.00
0.9 0.1683 0.15 ' 0.9 0.1631 0.15 0.00
1 0.1683 0.17 1 0.1631 0.16 (0.01)
1.1 0.1683 0.19 1.1 0.1631 0.18 (0.01)
1.2 0.1683 0.20 1.2 0.1631 0.20 0.00
1.3 0.1683 0.22 1.3 0.1631 0.21 {0.01)
14 0.1683 0.24 14 0.1631 0.23 (0.01)
1.5 0.1683 0.25 1.5 0.1631 0.24 (0.01)
16 0.1683 0.27 16 0.1631 0.26 (0.01)
1.7 0.1683 0.29 17 0.1631 0.28 (0.01)
1.8 0.1683 0.30 1.8 0.1631 0.29 (0.01)
1.9 0.1683 0.32 1.9 0.1631 0.31 (0.01)
¢ 2 0.1683 0.34 2 0.1631 0.33 (0.01)
* Blended tariff rate calculated with the Commission =& %_—%— . ‘ﬁ‘{%
15 FOLQMAL S&5 BCORG-AM ’:_mmte. .———/
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COMPANY:
TITLE:

PERIOD:
DATE:
AUDITOR:

£
q—

InterLata/

MCI WORLDCOM

COMPARISON OF JULY 1, 1998 REDUCTION TO
OCTOBER 1, 1998 REDUCTION FOR VNET BUSINESS
SERVICE.

JULY 1, 1998 AND OCTOBER 1, 1998

DECEMBER 12, 1999

RKY ‘

SWITCHED TO SWITCHED TARIFF FOR VNET
INCLUDES CALLING CARDS

N duy 1, 1999 @ Oct 1, 1998]

A=
IntefLata/

No. of Minutes Off-Peak® Amount No. of Minutes  Off-Peak® Amount
0.3 0.1892 0.06 0.3 0.1834 0.06
0.4 0.1892 0.08 0.4 0.1834 0.07
0.5 0.1892 0.09 0.5 0.1834 .  0.09
0.6 0.1892 0.11 0.6 0.1834 0.1
0.7 0.1892 0.13 0.7 0.1834 0.13
0.8 0.1892 0.15 0.8 0.1834 0.15
0.9 0.1892 0.17 0.9 0.1834 0.17

1 0.1892 0.19 1 0.1834 0.18
1.1 0.1892 0.21 1.1 0.1834 0.20
1.2 0.1892 0.23 1.2 0.1834 0.22
13 0.1892 0.25 1.3 0.1834 0.24
14 0.1892 0.26 1.4 0.1834 0.26
15 0.1892 0.28 158 0.1834 0.28
16 0.1892 0.30 1.6 0.1834 0.29
1.7 0.1892 0.32 17 0.1834 0.31
1.8 0.1892 0.34 18 0.1834 0.33
19 0.1892 0.36 1.9 0.1834 0.35

2 0.1892 0.38 2 0.1834 0.37

- .
IntraLata/ Intral_ata/

No. Of Minutes Off-peak* Amount No. Of Minutes  Off-peak* Amount
0.3 0.1535 0.05 0.3 0.1493 0.04
04 . 0.1535 0.06 0.4 0.1493 0.06
0.5 0.1535 0.08 0.5 0.1493 0.07
0.6 0.1535 0.09 0.6 0.1493 0.09
07 0.1535 0.11 0.7 0.1493 0.10
0.8 0.1535 0.12 0.8 0.1493 0.12
0.9 0.1535 0.14 0.9 0.1493 0.13

1 0.1535 0.15 1 0.1493 0.15
1.1 0.1535 0.17 1.1 0.1493 0.16
1.2 0.1535 0.18 1.2 0.1493 0.18
13 0.1535 0.20 13 0.1493 0.19
14 0.1535 0.21 14 0.1493 0.21
15 0.1535 0.23 15 0.1493 0.22
16 0.1535 0.25 16 0.1493 0.24
1.7 0.1535 0.26 17 0.1493 0.25
1.8 0.1535 0.28 18 0.1493 0.27
19 0.1535 0.29 19 0.1493 0.28

2 0.1535 0.31 2 0.1493 0.30

Sen 3=

* Bl

tariff rate calculated by the company based on the tariff filed with the Commission

 mMMTEIRERTIAY Y2,

0.00
(0.01)

0.00
0.00
0.00
0.00
(0.01)
(0.01)
(0.01)
(0.01)

0.00
(0.01)
(0.01)
(0.01)
(0.01)
(0.01)



COMPANY: MCI WORLDCOM
TITLE: COMPARISON OF JULY 1, 1998 REDUCTION TO .
OCTOBER 1, 1998 REDUCTION FOR VNET BUSINESS
SERVICE.
PERIOD: JULY 1, 1998 AND OCTOBER 1, 1998
DATE: DECEMBER 12, 1999
AUDITOR: RKY
[}
[SWITCHED - DEDIC ATED TARIFF FOR VNET 1
3. ;
3 uly 1, 1988 'Q? Oct 1, 1998
‘ﬁm’ Y Q‘
interLata/ lata/
No. of Minutes Day* Amount No. of Minutes  Day* Amount Difference
0.3 0.1463 0.04 03 0.1417 0.04 0.00
0.4 0.1463 0.06 0.4 0.1417 0.06 0.00
0.5 0.1463 0.07 0.5 0.1417 0.07 0.00
0.6 0.1463 0.09 0.6 0.1417 0.09 0.00
0.7 0.1463 0.10 0.7 0.1417 0.10 0.00
0.8 0.1463 0.12 0.8 0.1417 0.1 (0.01)
0.9 0.1463 0.13 0.9 0.1417 0.13 0.00
1 0.1463 0.15 1 0.1417 0.14 (0.01)
1.1 0.1463 0.16 11 0.1417 0.16 0.00
12 0.1463 0.18 1.2 0.1417 0.17 (0.01)
1.3 0.1463 0.19 1.3 0.1417 0.18 (0.01)
1.4 0.1463 0.20 1.4 0.1417 0.20 0.00
1.5 0.1463 0.22 1.5 0.1417 0.21 (0.01)
1.6 0.1463 0.23 1.6 0.1417 0.23 0.00
1.7 0.1463 0.25 1.7 0.1417 0.24 (0.01)
1.8 0.1463 0.26° 1.8 0.1417 0.26 0.00
1.9 0.1463 0.28 1.9 0.1417 0.27 (0.01)
2 0.1463 0.29 2 0.1417 0.28 (0.01)
[SWITCHED - DEDIC ATED TARIFF FOR VNET ]
luly 1, 1998 (‘@\gm, 1998
intraLata/ intral ata/
No. of Minutes Day* Amount No. of Minutes  Day* Amount
0.3 0.1479 0.04 0.3 0.1436 0.04 0.00
0.4 0.1479 0.06 0.4 0.1436 0.06 0.00
0.5 0.1479 0.07 0.5 0.1436 0.07 0.00
0.6 0.1479 0.09 0.6 0.1436 0.09 0.00
0.7 0.1479 0.10 0.7 0.1436 0.10 0.00
0.8 0.1479 0.12 0.8 0.1436 0.11 (0.01)
0.9 0.1479 0.13 0.9 0.14386 0.13 0.00
1 0.1479 0.15 1 0.1436 0.14 (0.01)
1.1 0.1479 0.16 1.1 0.1436 0.16 0.00
1.2 0.1479 0.18 1.2 0.1436 0.17 (0.01)
1.3 0.1479 0.19 1.3 0.1436 0.19 0.00
1.4 0.1479 0.21 1.4 0.1436 0.20 (0.01)
1.5 0.1479 0.22 1.5 0.1436 0.22 0.00
1.6 0.1479 0.24 1.6 0.1436 0.23 (0.01)
17 0.1479 0.25 1.7 0.1436 024 (0.01)
1.8 0.1479 0.27 1.8 0.1436 0.26 (0.01)
1.9 0.1479 0.28 1.9 0.1436 0.27 {0.01)
2 0 1479 0.30 2 0.1436 0.29 (0.01)
Blended tariff rate wlculated by the wmp;ny based‘ on the tanf(,ﬂl_e{c‘l.mm-the q«:n‘trru‘ssrn ,§
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COMPANY: MCIWORLDCOM .
TITLE: COMPARISON OF JULY 1, 1998 REDUCTION TO
OCTOBER 1, 1998 REDUCTION FOR VNET BUSINESS
SERVICE.
PERIOD: JULY 1, 1998 AND OCTOBER 1, 1998
DATE: DECEMBER 12, 1999
AUDITOR: RKY
i
. [SWITCHED - DEDIC ATED TARIFF FOR VNET
\-‘KJ July 1, 1999 @ Oct 1, 1998
(Tartd>
InterLata/ gﬁ;%ta/ )
No. of Minutes Off-Peak* Amount No. of Minutes  Off-Peak* Amount
0.3 0.1150 0.03 0.3 0.1116 0.03 0.00
g4 0.1150 0.05 0.4 0.1116 0.04 (0.01)
0.5 0.1150 0.06 0.5 0.1116 0.06 0.00
0.6 0.1150 0.07 0.6 0.1116 0.07 0.00
0.7 0.1150 0.08 0.7 0.1116 0.08 0.00
0.8 0.1150 0.08 0.8 0.1116 0.09 0.00
0.9 0.1150 0.10 08 0.1116 0.10 0.00
1 0.1150 0.12 1 0.1116 0.11 (0.01)
1.1 0.1150 0.13 1.1 0.1116 0.12 {0.01)
1.2 0.1150 0.14 1.2 0.1116 0.13 (0.01)
13 0.1150 0.15 1.3 0.1116 0.15 0.00
14 0.1150 0.16 14 0.1116 0.16 0.00
1.5 0.1150 0.17 1.5 0.1116 0.17 0.00
1.6 0.1150 0.18 1.6 0.1116 0.18 . 0.00
1.7 0.1150 0.20 - 17 0.1116 0.19 (0.01)
1.8 0.1150 021 1.8 0.1116 0.20 {(0.01)
1.9 0.1150 0.22 19 0.1116 0.21 (0.01)
2 0.1150 0.23 2 0.1116 0.22 (0.01)
ol |SWITCHED - DEDIC ATED TARIFF FOR VNET ]
<aim @ ~<Taihy
Intralata/ Intralata/
No. Of Minutes Off-peak* Amount No. Of Minutes  Off-peak® Amount
03 . 0.1163 0.03 0.1126 0.03 0.00
0.4 0.1163 0.05 0.1126 0.05 0.00
0.5 0.1163 0.06 0.1126 0.06 0.00
06 0.1163 0.07 0.1126 0.07 0.00
0.7 0.1163 0.08 0.1126 0.08 - 0.00
0.8 0.1163 0.09 0.1126 0.09 0.00
0.9 0.1163 0.10 0.1126 0.10 0.00
1 0.1163 0.12 0.1126 0.11 (0.01)
1.1 0.1163 0.13 0.1126 0.12 (0.01)
1.2 0.1163 0.14 0.1128 0.14 0.00 N
1.3 0.1163 0.15 0.1126 0.15 0.00
1.4 0.1163 0.16 0.1126 0.16 0.00
15 0.1163 0.17 0.1126 0.17 0.00
18 0.1163 0.19 0.1126 0.18 {0.01)
17 0.1163 0.20 0.1126 0.19 (0.01)
¢1.8 0.1163 0.21 0.1126 0.20 (0.01)
1.9. 0.1163 022 0.1126 0.21 (0.01)
2 01163 0.23 0.1126 0.23 0.00
*Blended tariff rate calculated e company based
Vee of N2 b,;’ -
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MCI WOR LDCOM Law & Public Policy

Six Concourse Parkway
Suite 3200
Atlanta, GA 30328

January 12, 2000

vk

Ruth Young

Miami District Office

Florida Public Service Commission
3625 NW 82 Avenue, Suite 400
Miami, FL 33166-7602

RE: Follow Up To Request No. 14

Dear Ms. Young:

As follow up to Request No. 14 attached please find additional billing print screens
for MCI WorldCom’s Vnet Service. These print screens have been labeled to

correspond to the applicable tariff pages for the 7/1/98 and 10/1/98 rate changes.
Following is an explanation of each print screen:

\& 7/1/98 Screens /\K

Eele@ ~T hese rates correspond with Sheet 26.17 and Sheet 26.17.1 and
are or switched to switched and card peak and off-peak calls. Screen lis
interLATA and screen 4 is intralLATA.

Screens 2 & S - These rates correspond with 26.17 and Sheet 26.17.1 and are for
switched to dedicated and dedicated to switched peak and off-peak calls. Screen 2
is interLATA and screen S is intraLATA.

e ' 3’7\ -
\2’7%( 10/1/98 Screens /),\“l

= -
@} These rates correspond with Sheet 26.17 and Sheet 26.17.1 and
are for switched to switched and card peak and off-peak calls. Screen 7 is

interLATA and screen 9 is intralLATA.

Screen 8 & 10 - These rates correspond with 26.17 and Sheet 26.17.1 and are for
switched to dedicated and dedicated to switched peak and off-peak calls. Screen 8
is interLATA and screen 10 is intralLATA.

Dedicated to Dedicated Screens

Screens 3 & 6 - These rates correspond with Sheet 26.17 and Sheet 26.17.1 and
are for dedicated to dedicated peak and off-peak calls. Screen 3 is interLATA and
screen 6 is intraLATA. These screens are applicable for both 7/1/98 and 10/1/98.

e .h r i \ro
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January 12, 2000
Letter to Ms. Young
Page Two

Yo

7/
Screens 11-14 f 4

¢
eens were included in a previous package. orresponds to
Screen 1. Note the “Per Minute View” box near the bottear6T the left hand

corner of the screen. Screen 1 is labeled “increment” and screen 11 is labeled
“minute”. These are sub screens of each other. Screen 1 shows the 18/6 second
billing increments and Screen 11 shows a full minute rate for that 18/6 second rate.
This verifies that the previous calculations performed a
using the “minute” screens were accurate calculations.

~L

this as well.
-
=<
SN creens 13 and 14 weie also included in a previous package. This s
\
\ AR epict the rate for an operator assisted card call. Non-operator

3 assisted card calls default to the switched to switched per minute rate [i.e., Screens
1,4,7,9, 11, and 12] and are billed at 18/6 second increments. However, the
print screen does not show this default, so the billing contact sent me the operator

assisted card screens in error. All operator assisted calls bill in one minute
increments.

The information provided in this package contains confidential information as
defined in 364.183, 366.093, or 367.156 F.S.

Should you require additional information, please feel free to contact me at 800-
759-3813.

Enclosures
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