
ORIGINAL 
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Audit request related to 1 Docket No. UNDOCKETED 
Flow Through of Switched Access 
Rate Reductions 1 Filed: February 18,2000 
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) 

) 

MCI WorldCom's Claim of Confidentiality 
Pursuant to Section 364.183(11), Florida Statutes 

MCI WorldCom, Inc. hereby gives notice that it claims certain documents 

identified herein to be confidential. Therefor, to the extent that MCI WorldCom claims 

that the information is confidential, the information is deemed confidential by operation 

of law (Section 364.1 83( l), Florida Statutes). MCI WorldCom's claim of confidentiality 

is based on the highly sensitive data included and the fact that some of the information is 

customer billing information protected from public: disclosure pursuant to Section 364.24, 

Florida Statutes. Some of this information is highly sensitive and competitively valuable 

trade secret information. Provisions of FPSC Rule 25-22.006, Florida Administrative 

Code, to the contrary notwithstanding. 

The following documents from Audit Report Control No. 99-078-1-3 are the 

subject of this request: 

BATES STAMPED PAGE NUMBER BRIEF DESCRIPTION 

17-18 
20-23 
35-42 

46 
48 
52 
54 

Minutes of use 
Minutes of use, revenue information 
Minutes of use. revenue information, 
customer account information 
Minutes of use 
Revenue information 
Customer account information 
Customer account information 



BATES STAMPED PAGE NUMBER 

58 
60 
64-66 
68-8 1 

83-87 
89 
91-100 
102-107 
115 
118 

120 
122- 127 
129 

131 

135- 162 

164-187 
196 
201- 250 
252-253 
255 
259-273 

289 

BRIEF DESCRIPTION 

Customer account information 
Customer account information 
Minutes of use, revenue-related information, 
Minutes of use, revenue-related information, 
and other highly sensitive competitively 
infomation. 
Minutes of use, revenue-related information 
Revenue-related information 
Minutes of use, revenue-related information 
Revenue-related information, minutes of use 
Minutes of use, revenue-related information 
Competitively sensitive information 
regarding usage 
Reveinue-related information 
Minutes of use 
Competitively sensitive usage information, 
revenue related information 
Competitively sensitive business 
information related to business plans 
Competitively sensitive and valuable 
information related to usage, customer 
account information 
Customer account information 
Highly sensitive business information 
Customer account and revenue information 
Customer account information 
Customer account information 
Customer account information, and highly 
proprietary information including 
information related to revenue 
Information regarding revenue 

MCI WorldCom's claim requires that the information be treated as confidential 

while on file at the Florida Public Service Commission and further that the information 

be returned as required by Section 364.183, Floridis Statutes. 



DATED, this 18th of February, 2000. 

MCI WorldCom, Inc. 
325 John Knox Road, Suite 105 
Tallah.assee, FL 32303 
(850) ,422- 1254 
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COMPANY: MCI WORLDCOM 
TITLE: INDEX OF CONFIDENTIAL WORKPPERS 
DATE: JANUARY 14,2000 
AUDITOR: RKY 

WP NO. DESCRIPTION . OF PAGES 
NUMBER 

1 REPORT ,#3 
5-3 Company response to Req 13. 4 
10-3 Staff Request 3 2 
10-10 Staff Request 10 2 
10-1 1 Staff Request 11 2 
10-12 Staff Request 12 2 
10-13 Staff Request 13 2 
10-14 Staff Request 14 8 
45 Analysis of IXC Worksheets 7 
45- 1 July 1, 1998 IXC Worksheet 2 
45-1 I1 Impact of GTE Reduction 1 
45-1/2 Impact of Sprint Reduction 1 
45-113 Execunet Reduction 3 
45-1 13-1 Execunet Minutes of Use 1 
45-1 13-2 Estimated vs. Actual MOUs 3 
45-1 /3-2/1 Estimated vs. Actual MOUs 1 
45- 1 13-3 4 
45-114 Vnet MOUs 1 4 

45-115 Company analysis of all July , 1998 reductions 3 
45- 1 15- 1 Vnet Blended Rate Calculation 1 
45-115-111 Vnet Blended Rate Calculation 2 
45-116 Vision MOUS 1 
45-116-1 Vision MOUs 1 
45- 1 16-2 Vision MOUs 1 
- 45-1 IK Vision and Vnet MOUs 1 
452 - Oct 1,1998 IXC Worksheet 2 
45-2/ 1 Impact of GTE Reduction 1 
45-2/2 Impact of Sprint Reduction 1 
45-2/3 Execunet Reduction 4 
45-214 Vnet MOUs 1 
4-u5 Company analysis of all Oct, 1998 reductions 3 
45-2l6 Vision and Vnet MOUs 1 
46 Tariff changes 6 
46-1 Tariffchanges 1 
46-2 Calculation of Reductions 2 
47- 1 Company response to R e q u e s m  through 7 4 
47-1 I1 Company response to Requests 2 through 7 7 
47-1M Company response to Requests 2 through 7 ,...Znnm - 

Company response to Requests 10 and 11 

-- 

. 0 O O O G . l  



COMPANY: 
TITLE: 
DATE: 
AUDITOR: 

WP NO. 

MCI WORLDCOM 
INDEX OF CONFIDENTIAL WORKPPERS 
JANUARY 14,2000 
RKY 

DESCRIPTION 
NUMBER 
OF PAGES 
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DIVISION OF AUDITING AND FINANCIAL ANALYSIS 
AUDITOR'S REPORT 

JANUARY 31,2000 

TO: FLORIDA PUBLIC SERVIC!'E COMMISSION AND OTHER INTERESTED 
PARTIES 

We have applied the procedures described later in this report to audit the accompanying 
Flow-Through Work Sheets dated July 1, 1998 and October 1,1998 submitted by MCI 
WorldCom. These Flow-Through Worksheets are in support of the company's reduction to 
customers because of reduced access charges from the Local Exchange Companies. 

Both staff and company imposed scope limitations are detailed in the procedures section. 

This is an internal accounting report prepared after performing a limited scope audit. 
Accordingly, this report should not be relied upon for any purpose except to assist the 
Commission staff in performance of their duties. Substantial additional work would have to be 
performed to satis& generally accepted auditing standards and produce audited financial 
statements for public use. 
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SUMMARY )OF SIGNIFICANT PROCEDURES 

Our audit was performed by examining, on a test basis, certain transactions and account 
balances which we believe are sufficient to base our opinion. Our examination did not entail a 
complete review of all financial transactions of the company. Our more important audit 
procedures are summarized below. The following definitions apply when used in this report. 

Scanned - The documents or accounts were read quickly looking for obvious errors. 
1 

Compiled - The exhibit amounts were reconciled with the general ledger, and accounts were 
scanned for error or inconsistency. 

Reviewed - The exhibit amounts were reconciled with the general ledger. The general ledger 
account balances were traced to subsidiary ledgers, and selective analytical review procedures 
were applied. 

Examined - The exhibit amounts were reconciled with thr: general ledger. The general ledger 
account balances were traced to subsidiary ledgers. Selective analytical review procedures were 
applied, and account balances were tested to the extent fixther described, 

Confirmed - Evidential matter supporting an account balance, transaction, or other information 
was obtained directly from an independent third party. 

Verify - The item was tested for accuracy and compared to the substantiating documentation. 

JULY 1,1998 FLOW- THROUGH WORK SHEET 
Recalculated the Interexchange Carrier Flow-Through Worksheet. Agreed the Local Exchange 
Company rate changes for access charges to Commission ]provided documentation. 

Calculation of‘Redudn to the Inte- ~ 

The Study Period Intrastate Minutes of Use used to calculate the reduction to the Interexchange 
Carrier were traced to company provided printouts from tlhe “Financial Operations Organization” 
database. We requested invoices that the Interexchange Carrier received fiom the Local 
Exchange Company to substantiate and compare actual Intrastate Minutes of Use. We limited 
our scope in this area because the company said that they do not receive hard copies from the 
Local Exchange Company, and it was decided it would be too time consuming to audit the 
company’s database through the computer. However, as noted below, customer invoices were 
audited to see if the rates were actually reduced. 

w o n  of‘ w e d  Inte- Car& tariffs to tb Customer. 
For two of tho residential rate elements and two of the business rate elements, the estimate annual 
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intrastate Minutes of Use included on the Interexchange C(arrier Flow Through Worksheet were 
traced to company provided documents as follows: 

a. Execunet Residential Service - Memos fiom company personnel. 
b. MCI One Savings Residential Service - Memos from company personnel. 
c. Vision Business Service - Spreadsheet printout prepared by company personnel. 
d. Vnet Business Service- Spreadsket printout prepared by company personnel. 

The scope was limited because the company could not provide the data to support the minutes of 
use for each rate element for the information provided to us. However, we received actual 
Minutes of Use (from the company “HUBCAP” database) for the two residential services 
mentioned above, and a comparison was prepared of actual to the estimated Minutes of Use. 
Also, as noted below, customer invoices were audited to see if the rates were actually reduced. 

For the four rate elements above, the annual dollar reduction was recalculated and analyzed for 
reasonableness; of methodology. 

All tariffs used to calculate the reductions were traced to tariffs filed with the Commission. 

Test of C U ~ V O i C e s  
Selected a judgnental sample of one business and one residential rate element to determine the 
rates before and after the reductions. 

OCTOBER 1,1998 FLOW-THROUGH WORK SHEET 
The same procedures were followed for the October 1, 1998 Flow Through Worksheet as were 
done for the July 1, 1998 Flow Through Work Sheet. 

GENERAL 

Tariffs changers made after the October 1, 1998 flow through reduction was implemented were 
reviewed to determine if there was an increase at a later date. 
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AUDIT DISCLOSURE 1 

SUBJECT: TARIFF CHANGES 

STATEMENI' OF FACTS: The company reduced the following rate elements on the 
Interexchange Carrier Flow Through Work Sheets for July 1, and October 1, 1998. 

1 

July 1, 1998 
Reduction Reduction 

October 1, 1998 

---------------- ...................... Resident ail 
Execunet Service Yes Yes 
MCI One Savings Yes Yes 

Small Business 
Preferred 

Business Market 
Vision 
Vnet 
800 Se:rvice 
networkh4CI One 

Yes Yes 

Yes 
Yes 
Yes 
No 

Yes 
Yes 
Yes 
Yes 

An analysis ofthe tariff changes subsequent to the October 1, 1998 tariffs shows that four of the 
rate elements were increased on January 28, 1999. They are Vision, Vnet, 800 Service and 
networkMC1 One. I 

OPINION: ,4 schedule detailing the reductions and increases is on the schedule attached to this 
disclosure. It appears that a majority of the elements were increased on 3anuary 28, 1999 to an 
amount equal to or higher than in effect before the first access charge reduction flow through. 
Statute 354.163(6) is silent regarding how long these reductions should be in effect. 

4 
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COMPANY: 
TITLE: 

PERIOD: 
DATE: 
AUDITOR: 

OPTION J (MCI VISION) 

MC WORLDCOM 
ANALYSIS OF TARIFF CHANGES 
VISION 
FEBRUARY 1,1998 THROUGH JANUARY 1,1999 
NOVEMBER 16,1999 
RKY 

Switched Dedicated Vision Card * 
Access Access Access ' 

5TH REVISED SHEET 26.18.1.2 
February 1,1998 0.1881 0.1169 0.2186 

6TH REVISED SHEET 26.18.12 
July 1, 1998 0.1835 0.114 0.2132 ' 

Reduction on July 1,1998 J -0.0046 -0.0029 -0.0054 ' 

7th REVISED SHEET 26.18.1.2 
October 1,1998 0.1782 0.1107 0.207 ' 

p5XiK-l 

Switched Dedicated Vision Card 
Access Access Access 

0.1453 0.116 0.2186 

0.1421 0.1134 0.2138 

-0.0032 -0.0026 -0.0048 

0.1421 0,1101 0.2138 

Reduction on October 1.1998 I -0.0053 -0.0033 -0.0062 ' 

8th REVISED SHEET 26.18.1.2 
January 28.1999 0.1887 0.1172 0.2192 ' 

~~~ 

0 -0.0033 0 

0.1505 0.1166 0.2264 

Increase on January 218, 1999 I 0.0105 0.0065 0.0122 ' 0.0084 0.0065 0.0126 

It appears that for this portion of the rate element the January 28, 1999 rate is higher than the rate before 
the IXC Access reduction. 

MCI VISION POWER RATE PROGRAM 

InlOut Sw. InlOut Ded Power ' ln/Out Sw. Inlout Ded Power 
Access Access Card ' Access Access Card 

22 REVISED SHEET 26.18.0.2 
February 1, 1998 0.1721 0.1042 0.1721 ' 0.1296 0.1 0.1296 

23rd REVISED SHEET 26..18.0.2 
July 1,1998 0.1681 0.1018 0.1681 ' 0.127 0.098 0.127 

Reduction on July 1.1998 I -0.004 -0.0024 -0.004 ' -0.0026 -0.002 -0.0026 

24th REVISED SHEET 26.18.0.2 
October 1,1998 0.1632 0.0988 0.1632 ' 0.127 0.0952 0.127 

Reduction on October 1,1998 I -0.0049 -0.003 -0.0049 ' 0 -0.0028 0 

25th REVISED SHEET 26.18.0.2 
January 28,1999 0.1728 0.1046 0.1728 ' 0.1345 0.1005 0.1345 

lncrese on January 28.1999 I 0.0096 0.0058 0.0098 ' 0.0075 0.0053 0.0075 

It appears that all the elements in thin part of the tariff that were reduced for the IXC access charge reduction were 
increased on January 28,1999 to an amount higher than the February 1,1998 tariff. 



COMPANY: 
TITLE 

PERIOD: 
DATE 
AUDITOR: 

COMPANY: 
TITLE 

PERIOD: 
DATE: 
AUDITOR: 

MCI WORLDCOM 
ANALYSIS OF TARIFF CHANGES 
VNET 

NOVEMBER 17,1999 
RKY 

MAY I. 1998 THROUGH JANUARY 28. igwe 

MCI WORLDCOM 
ANALYSIS OF TARIFF CHANGES 
v" 1 
MAY i, is98 THROUGH JANUARY 28.199e 
NOMMBER 17.1999 
RKY 

[ In te r la t r~Bus inesr  Day Rater I -- 
SW-Ded Sw-Ded 

SW-SW& SW-SWL Ded-SwL Ded-SwL 
Card Card Card Card Dtd-Ded Ded-Ded 

~ 

First 18 Sec Addl 6 Sec Firat 18 Sac Addl 6 Sec FbBt 18 Sec Addl 6 Sac -- 
19th Revired Sheet 26.17 
May 1,1998 0.0662 0.0221 0.0451 0.0150 0.0174 0.0058 

20th Revised Sheet 26.17 
July 1,1998 0.0848 0.0215 0.0439 0.0146 0.0174 0.0058 

~~ 

Reduction on July 1.1998 I -0.0018 -0.0006 -0.0012 -0.0004 0.0000 o.oo00 

21rt Revired Sheet 26.17 
October 1.1998 0.0628 0.0209 0.0425 0.0142 0.0174 0.0058 

Reductlon on October 1,1998 1 -0.0020 -0.0006 -0.0014 -0.0004 0.0000 0.0000 

22nd Revised Sheet 2t1.17 
January 28,1999 0.0683 0.0221 0.0450 0.0150 0.0183 0.0081 

Increase on Jan 28,1999 I 0.0037 0.0012 . 0.0025 0.0008 0.0009 0.0003 

Out of the rk elementu. it appears that fm wra Increased January 28,1999 equal to or hbher than the rate In effect 
to the now through d the amass charge duction. 

-- 

*Dad *Dad 
Sw-SwL sw-Swa Qd-swL W S w L  
Card card Card card M D e d  DedDsd 

First 18 Sec Addl 6 Sec First 18 Sec M d l 6  Sec First 18 Sec Addl 6 Sac 
-- 

~~ ~~~ 

19th Revired Sheet 26.17 0.0516 0.0172 0.0454 0.0151 0.0174 0.0051 
May 1,1998 

20th Revired Sheet 261.17 
July 1,1998 0.0505 0.0168 0.0444 0.0148 0.0174 0.0058 

Reduction on July 1,1998 I -0.0011 -0.0004 -0.0010 -0.0003 0.0000 0.0000 

21rt Revired Sheet 26.17 
October 1.1998 0.0489 0.0163 0.0431 0.0144 0.0174 0.0058 

Reductkn on October 1,1998 I -0.0016 -0.0005 -0.0013 -0.0004 0.0000 0.0000 

22nd Revised Sheet 218.17 
January 28,1999 0.0519 0.0173 0.0456 0.0152 0.0183 0.0061 

lncraare on Jan 28,1999 I 0.0030 0.0010 0.0025 0.0608 0.0009 0.0003 

It appears that all element8 of thb fatiff wen I " d  on January 28.1999 to an amount hi(lher than in offed 
W O N  the aCCaS8 charge rsdudbfl flow through. 



COMPANY 
TITLE: 

PERIOD: 
DATE: 
AUDITOR: 

VNET 

MCI WORLDCOM 
ANALYSIS OF TARIFF CHANGES 
VNET 
MAY 1,1998 THROUGH JANUARY 28,1999 
NOVEMBER 17,1999 
RKY 

I m - I I V p n  Business Day Rates ] 

Sw-Ded Sw-Ded 
SW-sw 8 SW-sw a Ded-Sw a Ded-Sw a 
Card Card Card Card Ded-Ded Ded-Ded 

First 18 Sec Add1 6 Sec First 18 Sec Addl 6 Sec First 18 Sec Addl 6 Sec 

19th Revised Sheet i!6.17.1 
May 1,1998 0.0582 0.0194 0.0353 0.01 18 0.0124 0.0041 

20th Revised Sheet 26.17.1 
July 1,1998 0.0568 0.0189 0.0345 0.0115 0.0123 0.0041 

Reduction on July 1,1998 I -0.0014 -0.0005 -0.0008 -0.0003 -0.0001 0.0000 

21th Revised Sheet 26.17.1 
October 1,1998 0.0550 0.0183 0.0335 0.01 12 0.0123 0.0041 

Reduction on October 1,1998 I -0.0018 -0.0006 -0.0010 -0.0003 0.0000 0.0000 

22nd Revised Sheet 26.17.1 
January 28,1999 0.0582 0.0194 0.0357 0.0119 0.0129 0.0043 

-- -- 
Increase on Jan 28,1999 0.0032 0.001 1 0.0022 0.0007 0.0006 0.0002 I 
Out of the six elements, two were increased on Jan 28,1999 to Ute same amount as Ute tariff prior to the two 
reductions. Four were increased on Jan 28.1999 resulting in higher tariffs than were in effect prior to the flow 
through reduction. 

l r ] N o n  Business Day Rates 1 
Sw-Ded Swl-Ded 

SwLSwa Sw-Swa Ded-Swa Ded-Swa 
Card Card Card Card Ded-Ded Ded-Ded 

First 18 Sec Addl 6 Sec First 18 Sec Ad1816 Sec First 18 Sec Addl 6 Sec 

19th Revised Sheel. 26.17.1 
May 1,1998 0.0470 0.0157 0.0356 0.01 19 0.0124 0.0041 

July 1.1998 0.0461 0.0154 0.0349 0.0116 0.0123 0.0041 
20th Revised Sheet 26.17.1 

Reduction on July 1,1998 I -0.0009 -0.0003 -0.0007 -0.0003 -0.0001 0.0000 

Reduction on October 1,1998 I -0.0013 -0.0005 -0.0011 -0.0003 0.0000 0.0000 

21th Revised Sheet 26.17.1 
October 1,1998 0.0448 0.0149 0.0338 0.01 13 0.0123 0.0041 

22nd Revised Sheet 26.17.1 
January 28,1999 0.0474 0.0158 0.0360 0.0120 0.0129 0.0043 

Increase on Jan 28,1999 0.0026 0.0009 0.0022 0.0007 0.0006 0.0002 I 
It appears that all rate elements were increased on Jan 28,1999 to an amount higherthan the tariff in effect prior to 
the flow through of the access charge reduction. 



COMPANY: 
TITLE: 

PERIOD: 
DATE: 
AUDITOR: 

1 
Option H (MCI 800 Service) 

MCIWORLDCOM 
ANALYSIS OF TARIFF CHANGES 
800 SERVICE 
OCTOBERl, 1997 THROUGH JANUARY 28,1999 
NOVEMBER 16,1999 
RKY 

14th Revised Sheet 26.15 
October 1, 1997 

15th Revised Sheet 26.15 
July 1, 1998 

Reduction on Juhr 1. 1998 I 

16th Revised She!et 26.15 
October 1. 1998 

Reduction on October 1,1998 I 
17th Revised Sheet 26.15 
January 28, 19991 

Increase on January 28,1999 I 

17th Revised Sheet 26.16 
October 1,1997 

18th Revised Sheet 26.16 
July 1, 1998 

Reduction on July 1, 1998 

19th Revised Sheet 26.16 
October 1, 1998 

I 

Reduction on October 1,1998 I 
20th Revised Sheet 26.16 
January 28,199!3 

Increase on Januatv 28.1999 I 

[Dedicatedlermination (r] 
Business Business Night & ' Business Business Night & 
Day Evening Weekend ' Day Evening Weekend 

[Switched WATS Termination -1 

I --------_____--_--______-_______. 
0.1359 0.1144 0.0832 0.1996 0.1436 0.1022 

0.1328 0.1118 0.0813 0.1936 0.1393 0.0990 

(0.0031) (0.0026) (0.0019) (0.0060) (0.0043) (0.0032) 

, 
I-__- ------------I-------------. ---------_-______----__-I_ 

I 

0.1228 0.1084 0.0789 0.1896 0.1364 0.0971 

(0.0100) (0.0034) (0.0024) (0.0040) (0.0029) (0.0019) 

1 
--__.--_l_--l I----------------- _--I-___. 

I 

0.1364 0.1148 0.0836 ' 0.2008 0.1444 0.1028 

0.0136 0.0064 0.0047 0.01 12 0.0080 0.0057 

I 

!Business Line Termination I 

Business Business Night & ' 
Evening Weekend ' ' ---------- Day 

0.2254 0.2186 0.2186 
I 

I 

0.2201 0.213!i 0.2135 

(0.0053) (0.005'1) (0.0051) 
' ----- 
I 

0.2135 0.207'1 0.2071 

(0.0066) (0.0064) (0.0064) 
I 

It appears that all elements of this tariff were increased on January 213, 1999 to an amount higher than in effect before 
the access charge reduction flow through. 



COMPANY: 
TITLE: 

PERIOD: 
DATE: 
AUDITOR: 

MCNVORLDCOM 
ANALYSIS OF TARIFF CHANGES 
NETWORK MCI ONE 
OCTOBER 1,1997 THROUGH JANUARY 28,1999 
NOVEMBER 16,1999 
RKY 

NETWORKMCI ONE I 

Sw Origor DedOrigor One Card ' 
Terminating Terminating Act:ess 

2nd Revised Sheet 216.18.0.22.1 1 
October 1, 1997 0.1357 0.0798 0.1 357 

5th Revised Sheet 216.18.0.22.1 1 
October 1,1998 0.1340 0.0798 0.1340 

----- 
Reduction on octobeir 1,1998 I (0.0017) 0.0000 (0.0017) 

6th Revised Sheet 2:6.18.0.22.11 
January 28,1999 0.1419 0.0836 0.1419 

Increase on January, 28,1999 I 0.0079 0.0038 0.0079 

! i%!%!in 
Sw Orig or Ded Orig or One Card 
Terminating Terminating Access 

0.1077 0.0798 0.1077 

0.1064 0.0798 0.1 064 
~ ~~ 

(0.0013) 0.0000 (0.0013) 

0.1127 0.0836 0.1 127 

0.0063 0.0038 0.0063 

it appears that all elements of this tariff were increased on January 28, 1999 to an amount higher than in effect before 
the access charge reduction flow through. 
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AUDIT DISCLOSURE 2 

SUBJECT: EFFECTIVE DATE OF BILLING FOR REDUCED TARIFFS FOR “VNET 
BUSINESS SERVICE” 

STATEMENT OF FACTS: In P C Order No 98-0895-FOF-TP, issued June 8, 1998, the 

July 1, 1998 reduction should be filed no later than June 310, 1998, with a July 1, 1998 effective 
date. Also, tlie tariffs and supporting documentation for the October, 1998 reduction should be 
filed no later than September 30, 1998 to be effective October 1, 1998. 

Commission stated that the Interexc t ange Carrier tariffs and supporting documentation for the 

In order to determine if the Interexchange Carrier reduced the rates to its customers for the July 
and October 1998 reductions from the Local Exchange Companies, starequested a sample of 
invoices for the months of September 1998 and May 1999. September 1998 was selected to 
determine if the July 1, 1998 reductions were in place to tlie customers, and May 1999 was 
selected to determine if the October 1, 1998 reduction weire in place to the customers. The rate 
element selected for testing was the “Vnet Business Service.” Testing of four of these sample 
items for each month showed the rates billed the customers did not agree with the tariff. 

The company explained that “the July 1998 flow through reductions were accepted by the 
commission during the month of September, thus billing begins with September traffic showing 
up on the October invoices. The October 1998 reduction were accepted by the commission in 
November, thus billing begins with November traffic showing up on the December invoices.” 
Therefore, we asked the company to supply us with the October 1998 and December 1998 
invoices. The results of the test of these invoices is addressed in Audit Disclosure 5 .  

Also, at the same time we requested these October 1998 and December 1998 invoices, we asked 
the company to provide us with the invoices that show the: credits the customer received for the 
months the reduction did not go into effect. The company said it were researching this. To date, 
we have not rieceived data showing credits. 

OPINION: The PSC order stated that the first reduction should go into effect July 1, 1998, and 
the second on October 1, 1998. The Interexchange Carrier did not reduce billing rates to its 
customers for the first reduction until September, and did not start billing its customers for the 
second reduction until November. Therefore, the July 1, 1998 reduction did not flow through to 
the customer for the months of July and August, and the October 1, 1998 reduction did not flow 
through for th,e month of October. 

Since we have not received documentation for the credits for the above months, we cannot tell if 
the customers were given the reductions effective fiom the dates of the Commission order for 
this rate element. The other rate element sampled was the residential Execunet Service. It 
appears that the reductions were in effect at the effective dates. 

As stated in Audit Disclosure 1, the “ b e t  Business Service” tariff was changed again effective 
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January 28, 1999 increasing the rates to amounts equal to or higher than the amounts in effect 
prior to the July 1, 1998 flow through reduction. It appears that the second reduction was only in 
ffect for billing the months of November and December gal, and January 99. The Interexchange 
Flow-ThroughL Work Sheets were calculated based on estimated annual data. 

11 
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. AUDIT DISCLOSURE 3 

SUBJECT: ESTIMATED ANNUAL INTRASTATE “EXECUNET SERVICE” 
MINUTES OF USE ON FLOW THROUGH WORKSHEETS FOR JULY 98 
AND OCTOBER 9p 

STATEMENT OF FACTS: 
Through Work Sheets, the company used a two step calculation to determine the reduction to 
customers. 

On the July and October 1998 Interexchange Carrier Flow- 

The first calculation is the rate change from the Local Exchange Company times an estimated 
Interexchange Carrier study period Intrastate Minutes of Use. This results in a monthly and then 
annualized aniount to be reduced on the Interexchange Cirrrier customers bills. The second part 
of the company’s calculation is a detail of the rate elements the company intends to reduce to 
come up with the results in part one. The annual reduction for each rate element is calculated 
using the following formula. 

“Estimated Annual Intrastate Minutes of Use times the Interexchange Carrier Rate Change = 
Annual Reduction”. 

A comparison of the estimated Minutes of Uses on the Flow-Through Work Sheet for 
“Execunet” Service, with the actual Minutes of Use provided by the company showed the 
estimated Minutes of Use were higher than the actual. 

Execunet Service Execunet Service 
Inter LATA IntraLATA 
....................... ....................... 

July 98 
Estimated Annual Intrastate Minutes 
of Use on Flow-Through 
Work Sheet -- 
Actual Annual (12 months ended 6/1/99) 
Intrastate Minutes of Use 
per Company prepared data 

Difference 
-- --------------- ---------I------ 

12 



I30NFIDENTIAL 

October 98 
Estimated Annual Intrastate Minutes 
of Use on Flow-Through 
Work Sheet n n  
Actual Annual (10/98 - 7/99 Annualized) 
Intrastate Minutes of Use 4 

per Company prepared data 

Difference 

The use of a higher estimated Minutes of Use on the worksheet than the actual amount, resulted 
in a smaller reduction to the customer. 

A schedule was prepared which shows a comparison and .the dollar effect of the difference 
because of the Minutes of Use. The estimated and actual minutes for both Wow -Through Work 
Sheets” are on company prepared schedules which follow this disclosure. 

The company stated that if you add in the new product ‘3dCI One Advantage” launched July 98, 
the rate reduction is greater than required by the “Flow-Through Work Sheets” for both months. 
It states that this new product has the lowest in-state rates and many existing “Execunet” 
customers migrated to this new tariff. The company’s calculation with the “MCI One Advantage 

’ Rate” element added in is shown on the attached company schedules. 

The ‘MCI One Advantage Rate” is not used to calculatedl the annual dollar reduction on either 
“Flow- Through Work Sheet.” 

As stated in the scope section of this audit, the company could not provide the data to support the 
estimated miriutes of use used for the calculation of the reduction for “Vision” and “VnetYy 
Business Services requested. The company stated that flow through process had gone through 
numerous changes and that the employees who participated in the two flow through processes 
were no longer with the company. The process used today is different. 

h t 

OPINION: The attached schedule shows that the estimated Minutes of Use compared with the 
actual would result in a smaller annual d 
Work Sheets. ” The July 1998 amount i 
thus causing the customers to not get a 

n than calculated on the 
tlhe October 1998 amount is 
these amounts. 

The company schedules adding in the “MCI One Advantage Rate” show a higher rate reduction 
than required on the ‘Wow- Through Work Sheets.” See the schedules attached to this 
Disclosure. Since the company said that it added the new product (MCI One Advantage Rate) in 

I 



July 1998, it w0Uld  seem that these rates were in effect beffore the October 1998 flow-through 
worksheet was submitted and hrther reductions to other rate elements would have to take place 
other than the “MCI One Advantage Rate” in order to pass through the access charge reduction. 

14 
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COMPANY: 
TITLE: 
PERIOD: 
DATE: 
AUDITOR: 

CONFIDENTIAL 

MCI WORLDCOM 
MOUs - Estimated vs. Actual 
JULY AlVD OCT 98 
OCTOBER 29,1999 
RKY 

JULY 98 lnterexchange 
Annual Intrastate Carrier Annual Annual 

Rate Elements Minutes of Use Rate Change Reduction Reduct D-iff 

Execunet Service 
InterlATA - Estimated 
I nte rLATA-Adual( 2) 

D m 
-U 

Difference 

Execunet Service 
IntraLATA - Estimated 
Intra LATA-Act ual( 2) 

B -111 -- Total Execunet Annual Reduction Difference - ------ ---------- (Effect of lowering annual reduction dollar amount) 

OCTOBER 98 I nte rexlchang e 
Annual Intrastate Carrier Annual Annual 

Rate Elements Minutes of Use Rate Change Reduction Reduct Diff 

Execunet Service 
InterLATA - Estimated 
InterLATA-Annualized (1) 

Difference 

Execunet Service 
IntraLATA - Estimated 
I nt raLATA-Annualized( 1 ) 

Total Execuriet Annual Reduction Difference - Oct 98 
(Effect of lowering annual reduction dollar amount) 

(1)'10/98 to 7/99 Annualized 
(2) 12 monthls end 6/1/99 



7/98 FLORIDA FLOW THROUGH AUDIT 

Annual 
Rate Eiement intrastate MOU's X IXC Rate Chanae Annual Reduction 

Consumer I 
Execunet Service > interlATA 

-3 intralATA z 3 MCI One Savings 
3 interLATA 

Small Business 
Preferred 3 interlATA = intralATA 

$ 

.. . 

 TOTAL RATE REDUCTION 

Consumer 
Execunet Service 

interLATA 
intralATA 

MCI One Savings 
InterLATA 

Small Business 
Preferred 

interlATA 
intralATA 

*" MCI One Advantaue *** 
New Product Lauched 7/98 wllowest Instate Rates; Rate Change vs. MCI One Savings 
(Minutes From Period 7198-9/98 Shown Below, 10/98-Present Shown On 10198 Audit) 

interlATA ($.lo flat) 
intraLATA ($.OS flat) 

TOTAL RATE REDUCTION $ 

Q 
C 

FL98Audit4Julie.xls 
b c 

:. . 



10/98 FLORIDA FLOW THROUGH AUDIT 

s 
Anniia! 
Intrastate MOWS X IXC Rate Chanse 5 Annual Reduction , Rate Element 

Consumer 
~~ 

Execunet Senice 
interlATA 
intralATA 

MCI One Savings 
interlATA 

Small Business .- 

-L7 \PER ACTUALS 10/98-7/99 1 - IPEA ACTUALS 10/98-7/99 ANNUALIZED 1 
ZC' Consumer 
.e~ fiecvnet Service 
.-- interLATA 

intmlATA 
r- 

- 
v. 
/. 

MCI One Savings 
interiATA 

Consumer 
Execunet Service 

interlATA 
intralATA 

MCI One Savings 
interlATA 

- 
Small Business Small Business 

Preferred 
interLATA 

Preferred 
interiATA 

*** MC1 One Advantaqe - 
(New Product Lauched 7/98 wAowest Instate Rates: Rate Change vs. MCI One Savings) 

*** MCI One Advantaqe *** 
(New Product Lauched 7/98 wlLowest Instate Rates; Rate Change vs. MCI One Savings) 

interlATA 
intralATA 

interLATA ($.lo flat) 
intraUTA (SO5 flat) 

I  TOTAL RATE REDUCTION s /TOTAL RATE REDUCTION s 

FL98Audit4Julie.xls 8/24/99 357 PM 



CONFIDENTIAL 

AUDIT DISCLOSURE 4 

SUBJECT: COMPARISON OF WET BUSINESS1 SERVICE REDUCED TARIFFS 

STATEMENT OF FACTS: The company reduced its “Vnet” Business Service tariff in both 
the July 1, 1998 reduction and the October 1, 1998 reduction to the customers. The attached 
schedules show the per minute rate for the Switched-Switched and the Dedicated-Switched 
interlatdintrallata day and off-peak rates. 

The attached analysis shows the amounts billed to the customer at one second increments fiom .3  
seconds to 2 minutes. 

The company supplied us with the percentage of calls two minutes or less for the 1; 
ended December 1999. The average of these 17 months as calculated by the company is 
of the calls are two minutes or less. 

OPINION: The analysis of one second increments from .3 seconds to 2 minutes shows that 
because of rounding, the October 1, 1998 reduction for 
amount billed to the customer as the July I ,  1998 rates 
For these callls, it appears that the customer is not bene 
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COMPANY: 
TITLE: 

PERIOD: 
DATE: 
AUDITOR:: 

MCI WORLDCOM 
COMPARISON OF JULY 1,1998 REDUCTION TO 
OCTOBER 1,1998 REDUCTION FOR WET BUSINESS 
SERVICE. 
JULY 1,1998 AND OCTOBER 1,1998 
DECEMBER 12,1999 
RKY 

WITCHED TO SWITCHED TARIFF FOR WET 

July 1,1999 

Tariff 
Interlatd 

No. of Minutes Off-peak' Amount 
_--------c_ 

0.3 0.1892 0.06 
0.4 0.1892 0.08 
0.5 0.1892 0.09 
0.6 0.1892 0.1 1 
0.7 0.1892 0.13 
0.8 0.1892 0.15 
0.9 0.1892 0.17 
1 0.1892 0.1 9 

1.1 0.1892 0.21 
1.2 0.1892 0.23 
1.3 0.1892 0.25 
1.4 0.1892 0.26 
1.5 0.1892 0.28 
1.6 0.1892 0.30 
1.7 0.1892 0.32 
1.8 0.1892 0.34 
1.9 0.1892 0.36 
2 0.1892 0.38 

Tariff 
ImraLatal 

INo. Of Minutes Off-peak* Amount 

Oct 1.1998l 

Tariff 
lnterlatal 

No. of Minutes Off-peak* Amount 
--I-- ----__. 

0.3 0.1834 0.06 
0.4 0.1834 0.07 
0.5 0.1834 
0.6 0.1834 
0.7 0.1834 0.1 
0.8 0.1834 0.15 
0.9 0.1834 0.17 
1 0.1834 0.18 

1.1 0.1834 0.20 

t .  1.3 0.1834 5 0.24 
1.4 0.1834 0.26 
1.5 0.1834 0.28 
1.6 0.1834 0.29 
1.7 0.1834 0.31 
1.8 0.1834 0.33 
1.9 0.1834 0.35 
2 0.1834 0.37 

:..:> 

* 1.2 0.1834 0.22 

Tariff 
IntraLatal 

No. Of Minutes Off-peak. Amount 

0.3 
0.4 
0.5 
0.6 
0.7 
0.8 
0.9 
1 

1.1 
1.2 
1.3 
1.4 
1 .5 
1.6 
1.7 
1.8 
1.9 
2 

0.1 535 
0.1535 
0.1 535 
0.1535 
0.1 535 
0.1535 
0.1 535 
0.1535 
0.1535 
0.1535 
0.1 535 
0.1535 
0.1535 
0.1535 
0.1535 
0.1535 
0.1535 
0.1 535 

0.05 
0.06 
0.08 
0.09 
0.1 1 
0.12 
0.14 
0.15 
0.17 
0.18 
0.20 
0.21 
0.23 
0.25 
0.26 
0.28 
0.29 
0.31 

0.3 
0.4 
0.5 
0.6 
0.7 
0.8 
0.9 
1 

1.1 
1.2 
1.3 
1.4 
1 .5 
1.6 
1.7 
1.8 
1.9 
2 

0.1493 
0.1493 
0.1493 
0.1493 
0.1493 
0.1493 
0.1493 
0.1493 
0.1493 
0.1493 
0.1493 
0.1493 
0.1493 
0.1493 
0.1493 
0.1493 
0.1493 
0.1 493 

'' Blended tariff rate calculated by the company based on the tariff filed with the Commission 

0.00 
(0.01) 
0.00 
0.00 
0.00 
0.00 
0.00 
(0.01) 
(0,01) 
(0.01) 
(0.01) 
0.00 
0.00 
(0.01) 
(0.01) 
(0.01) 
(0.01) 
(0.01) 

0.04 
0.06 
0.07 
0.09 
0.10 
0.12 
0.13 
0.15 
0.16 
0.18 
0.19 
0.21 
0.22 
0.24 
0.25 
0.27 
0.28 
0.30 

(0.01) * 
0.00 
(0.01) 
0.00 
(0.01) 
0.00 
(0.01) 
0.00 
(0.01) 
0.00 
(0.01) 
0.00 
(0.01) 
(0.01) 
(0.01) 
(0.01) 
(0.01) 
(0.01) 



COMPANY: 
TITLE: 

F'ERIOD: 
DATE: 
AUDITOR: 

No. of Minutes 

MCI WORLDCOM 
COMPARISON OF JULY 1, '1998 REDUCTION TO 
OCTOBER 1.1998 REDUCTION FOR VNET BUSINESS 
SERVICE. 
JULY 1,1998 AND OCTOBER 1,1998 
DECEMBER 12,1999 
RKY 

SWITCHED TO SWlTCHEOl TARIFF FOR VNET 
NCLUDES CALLING CARDS 1 -- ------ ___-- 

Oct 1,19981 

i- 
July 1,199q 

Tariff Tariff 
lnterlatal Intekatal 
Day' Amount No. of Minutes Day' Amount Difference 

_..___-----ll-_l_--l_------------- 
0.3 0.2154 0.06 
0.4 0.2154 0.09 
0.5 0.2154 0.11 
0.6 0.2154 0.13 
0.7 0.2154 0.1 5 
0.8 0.2154 0.17 
0.9 0.2154 0.19 

1 0.2154 0.22 
1.1 0.2154 0.24 
1.2 0.2154 0.26 
1.3 0.2154 0.28 
1.4 0.2154 0.30 
1.5 0.2154 0.32 
1.6 0.2154 0.34 
1.7 0.2154 0.37 
1.8 0.2154 0.39 
1.9 0.2154 0.41 

2 0.2154 0.43 

0.3 0.2086 0.06 
0.4 0.2086 0.08 
0.5 0.2086 0.10 
0.6 0.2086 0.13 
0.7 0.2080 0.1 5 
0.8 0.2086 0.17 
0.9 0.2086 0.19 

1 0.2086 0.21 
1.1 0.2080 0.23 
1.2 0.2086 0.25 
1.3 0.2086 0.27 
1.4 0.2086 0.29 
1.5 0.2086 0.31 
1.6 0.2086 0.33 
1.7 0.2086 0.35 
1.8 0.2086 0.38 
1.9 0.2086 0.40 

2 0.2086 0.42 

0.3 
0.4 
0.5 
0.6 
0.7 
0.8 
0.9 

1 
1 .l 
1.2 
1.3 
1.4 
1.5 
1.6 
1.7 
1.8 
1.9 

2 

0.1683 
0.1683 
0.1683 
0.1683 
0.1683 
0.1683 
0.1683 
0.1683 
0.1683 
0.1683 
0.1683 
0.1683 
0.1683 
0.1683 
0.1683 
0.1683 
0.1683 
0.1683 

0.05 
0.07 
0.08 
0.1 0 
0.12 
0.13 
0.15 
0.17 
0.19 
0.20 
0.22 
0.24 
0.25 
0.27 
0.29 
0.30 
0.32 
0.34 

0.3 
0.4 
0.5 
0.6 
0.7 
0.8 
0.9 

1 
1 . l  
1.2 
1.3 
1.4 
1 .5 
1.6 
1.7 
1.8 
1.9 

2 

0.1631 
0.1631 
0.1631 
0.1631 
0.1631 
0.1631 
0.1631 
0.1631 
0.1631 
0.1631 
0.1031 
0.1631 
0.1631 
0.1631 
0.1631 
0.1631 
0.1631 
0.1631 

0.05 
0.07 
0.08 
0.10 
0.1 1 
0.13 
0.15 
0.16 
0.18 
0.20 
0.21 
0.23 
0.24 
0.26 
0.28 
0.29 
0.31 
0.33 

0.00 
0.00 
0.00 
0.00 . 
0.00 
0.00 
0.00 

(0.01) 
(0.01) 
(0.01) 
(0.01) 
(0.01) 
(0.01) 
(0.01) 
(0.01) 
(0.01) 
(0.01) 
(0.01) 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

(0.01) 
(0.01) 
0.00 
(0.01) 
(0.01) 
(0.01) 
(0.01) 
(0.01) 
(0.01) 
(0.01) 
(0.01) 

Blended tariff rate calculated by the company based on the tariff filed with the Commission. 



COMPANY: 
TITLE: 

PERIOD: 
DATE: 
AUDITOR: 

No. of Minutes 

MCI WORLDCOM 
COMPARISON OF JULY 1,1998 REDUCTION TO 
OCTOBER 1,1998 REDUCTION FOR WNET BUSINESS 
SERVICE. 
JULY 1,1998 AND OCTOBER 1, 1998 
DECEMBER 12,1999 
RKY 

1 

[SWITCHED - DEDlC ATED TARIFF FOR VNET I 

InterLatal 
Clay* Amount 

E,:, 19981 

lnterlatal 
No. of Minutes Day' Amount Difference 

0.3 0.1463 0.04 10.3 0.1417 0.04 
0.4 0.1463 0.06 0.4 0.1417 0.06 
0.5 0.1463 0.07 10.5 0.1417 0.07 
0.6 0.1463 0.09 0.6 0.1417 0.09 
0.7 0.1463 0.10 0.7 0.1417 0.10 
0.8 0.1463 0.12 10.8 0.1417 0.11 
0.9 0.1463 0.13 0.9 0.1417 0.13 

1 0.1463 0.15 1 0.1417 0.14 
1.1 0.1463 0.16 '1.1 0.1417 0.16 
1.2 0.1463 0.18 1.2 0.1417 0.17 
1.3 0.1463 0.19 1.3 0.1417 0.18 
1.4 0.1463 0.20 1.4 0.1417 0.20 
1.5 0.1463 0.22 '1.5 0.1417 0.21 
1.6 0.1463 0.23 1.6 0.1417 0.23 
1.7 0.1463 0.25 '1.7 0.1417 0.24 
1.8 0.1463 0.26 1.8 0.1417 0.26 
1.9 0.1463 0.28 '1.9 0.1417 0.27 

2 0.1463 0.29 2 0.1417 0.28 

(SWITCHED - DEDIC ATED TARIFF FOR VNET 1 
Oct 1, 1998 July 1, 1998 

Tariff Tariff 
IritraLaW lntralatal 

No. of Minutes Day' Amount No. of Minutes Day* Amount 

0.3 0.1479 0.04 0.3 0.1436 0.04 

0.6 0.1479 0.09 0.6 0.1436 0.09 
0.7 0,1479 0.10 0.7 0.1436 0.10 
0.8 0.1479 0.12 U.8 0.1436 0.11 

0.4 0.1479 0.06 0.4 0.1436 0.06 
0.5 0.1479 0.07 CIS 0.1436 0.07 

0.9 0.1479 0.13 01.0 0.1436 0.13 
1 0.1479 0.15 1 0.1436 0.14 

1.1 0.1479 0.16 1.1 0.1436 0.16 
1.2 0.1479 0.18 1.2 0.1436 0.17 
1.3 0.1479 0.19 1.3 0.1436 0.19 
1.4 0.1479 0.21 1.4 0.1436 0.20 
1.5 0.1479 0.22 1.5 0.1436 0.22 
1.6 0.1479 0.24 1.6 0.1436 0.23 
1.7 0.1479 0.25 1.7 0.1436 0.24 
1.8 0.1479 0.27 1.8 0.1436 0.26 
1.9 0.1479 0.28 1.9 0.1436 0.27 

2 0.1479 0.30 2 0.1436 0.29 

*Blended tariff rate calculated by the company based on the tariff filed with the Commission. 

0.00 
0.00 
0.00 
0.00 
0.00 

(0.01) 
0.00 

(0.01) 
0.00 

(0.01) 
(0.01) 
0.00 

(0.01) 
0.00 

(0.01) 
0.00 

(0.01) 
(0.01) 

0.00 
0.00 
0.00 
0.00 
0.00 

(0.01) 
0.00 

(0.01) 
0.00 

(0.01) 
0.00 

(0.01) 
0.00 

(0.01) 
(0.01) 
(0.01) 
(0.01) 
(0.01) 



COMPANY: 
TITLE: 

PERIOD: 
DATE: 
AUDITOR: 

No. of Minutes 

MCI WORLDCOM 
COMPARISON OF JULY 1,1998 REDUCTION TO 
OCTOBER 1.1998 REDUCTION FOR W E T  BUSINESS 
SERVICE. 
JULY 1.1998 AND OCTOBER 1,1998 
DECEMBER 12,1999 
RKY 

July 1, 1994 

ISWITCHED - DEDlC ATED TARIFF FOR! VNET 1 

Tariff 
IinterLatd 
Off-peak' Amount 

0.3 0.1150 0.03 
0.4 0.1150 0.05 
0.5 0.1150 0.06 
0.6 0.1150 0.07 
0.7 0.1150 0.08 
0.8 0.1150 0.09 
0.9 0.1150 0.10 

1 0.1150 0.12 
1.1 0.1150 0.13 
1.2 0.1150 0.14 
1.3 0.1150 0.15 
1.4 0.1150 0.16 
1.5 0.1150 0.17 
1.6 0.1150 0.18 
1.7 0.1150 0.20 
1.8 0.1150 0.21 
1.9 0.1150 0.22 

2 0.1150 0.23 

Oct 1,19981 

Tariff 
Interlaw 

No. of Minutes Off-peak' Amount 

0.3 0.1116 0.03 
0.4 0.1116 0.04 
0.5 0.1116 0.06 
01.6 0.1116 0.07 
0.7 0.1116 0.08 
01.8 0.1116 0.09 
(11.9 0.1116 0.10 

1 0.1116 0.11 
1.1 0.1116 0.12 
1.2 0.1116 0.13 
1.3 0.1116 0.15 
1.4 0.1116 0.16 
1.5 0.1116 0.17 
1.6 0.1116 0.18 
1.7 0.1116 0.19 
1.8 0.1116 0.20 
1.9 0.1116 0.21 

2 0.1116 0.22 

[SWITCHED - DEDIC ATED TARIFF FOR VNETj 
Tariff 
IritraLatd 

No. Of Minutes Off-peak. Amount 
~ ~- -~ 

0.3 0.1163 0.03 
0.4 0.1163 0.05 
0.5 0.1163 0.06 
0.6 0.1163 0.07 
0.7 0.1163 0.08 
0.8 0.1163 0.09 
0.9 0.1163 0.10 

1 0.1163 0.12 
1.1 0.1163 0.13 
1.2 0.1163; 0.14 
1.3 0.1163 0.15 
1.4 0.1163 0.16 
1.5 0.1163 0.17 
1.6 0.1163 0.19 
1.7 0.1163 0.20 
1.8 0.1163 0.21 
1.9 0.1163 0.22 

2 0.1163 0.23 

Tariff 
lntralatal 

No. Of Minutes Off-peak' Amount 

0.3 0.1126 0.03 
0.4 0.1126 0.05 
0.5 0.1126 0.06 
0.6 0.1126 0.07 
0.7 0.1126 0.08 
0.8 0.1126 0.09 
0.9 0.1126 0.10 

1 0.1126 0.11 
1.1 0.1126 0.12 
1.2 0.1126 0.14 
1.3 0.1126 0.15 
1.4 0.1126 0.16 
1.!5 0.1126 0.17 
1.8 0.1126 0.18 
1.7 0.1126 0.19 
1.iB 0.1128 0.20 
1.9 0.1126 0.21 

2 0.1126 0.23 

0.00 
(0.01) 
0.00 
0.00 
0.00 
0.00 
0.00 

(0.01) 
(0.01) 
(0.01) 
0.00 
0.00 
0.00 
0.00 
(0.01) 
(0.01) 
(0.01) 
(0.01) 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

(0.01) 
(0.01) 
0.00 
0.00 
0.00 
0.00 
(0.01) 
(0.01) 
(0.01) 
(0.01) 
0.00 

'Blended tariff rate calculated by the company based on the tariff filed witli the Commission. 



AUDIT DISCLOSURE 5 

SUBJECT: VNET BUSINESS SERVICE SAMPLE 

STATEMENT OF FACTS: A judgmental sample of 42 “Vnet” Business Service invoices 
were selected and recalculated to determine if the company was following its tarifFreductions. 

Eight invoices did not compute when calculating the minutes times the tariff 

The company stated that these eight invoices were Special Contract Arrangement “Vnet” 
accounts. Company personnel stated that there were special discounts that were included in the 
rate prior to the billing and would not compute. A letter &om the company, which follows, 
states that its (authority was Florida Rule 25-24.485(I)(a). The company interpretation of this 
rule is that this allows “...interexchange carriers to offer contract services without having to 
disclose the usage rates in the tariff.” 

Even though these accounts were included in the population we requested for the “Vnet” sample, 
the company stated that the estimated minutes of use for these accounts were not included when 
calculating the Vnet reduction on the Interexchange Flow Through Worksheet. 

23 
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*- 
Ikcember 29,1999 

NlCl WORLDCOM 

Q002 

law Publk Wliry 
Six ~ O ~ C O U ~ W  Parkway 
SuiM 3200 
Athnrr. GA 3U328 

Ruth Young 
Miami District Office 
Florida Public Senrice Cpmmission 
3625 NW 82 Avenue, St& 400 
Miami, FL 33166-7602 

RE: Vnet Response 

Dear Ms. Young: 

P a  our phone conversation following please ffncl two tariff sheets referencing 
Special Customer Arrangements and Special Service Atrangemenu. You will note 
that Sheet 28.1.0.2 indicates that the rates and terms and conditions for these 
special contracts will be tariffd. However, several years ago the w"i.ssioll 
revised this reqaittmcnr allowing interexchange carriers to offer conuact seniccs 
without having to disclose the usage ratcs in the tariff. I have included a wpy of 
the FL rules rcferencing this matter [Rule 25-24.485(1)(a)]. 

Should you requirC additional infomation, please: feel free to contmt me at 800- 
759-3813. 
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F.P.S.C. TARIFF NO. 2 
151 REVISED S H E n  18 

ckwc€U ORIGIWL SHEET 18 

ISSUED: January 30, 7990 EFFECTIVE: MAR 0 I 1990 
by : Liz whi May 

.Mlnigerr Rater 4nd Trri IYs 
4Ub Porineter Center 

Atlanta, Georgia 30345 
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Zf-4.077' Metering and Recording A l l  

25-4.160 Operation of Subroction (1) 
Equipment 

Teleaonununications 
Relay Service 

(a ! )  A company may abt as an agent of the curtomor in obtaining service from 
the local exahango company, provided the 10~41 exchange company bills the customer 
diractlyr fox the sewiem rendered. 
S p e c i f i c  Authority: 350.127(2), P.S. 
Law IIIQlemeated: 364.01(4), S64.07, 381.17, 364.14, 364.15, 364.16, 364.185, 

E i s t o x p - l t w  2123/07 , Amendeds 6/24/80, 9/16/02, 2/3/93, 3/13/86, 
364.19, 364.30, 384.837, 364-3315, 364.346, 364.386, 427.104, P.S. 

02/01/99, 

25-24.410 Records 4 Reports; Ralea Incorporated. 
( I . )  Tho following rules are  incorporated herein by roference m d  apply to 

interexchange companies. In these rules, the word 'local. should be omitted or 
interpreted as .tollb, as they shall apply only to interexchange and not local 
rorvicr. 

PORTIONS NOT 
T- A- 

25-4.019 Records and Report, in General None 
25-(.02Cl 

25-4 023 
25-4.04l 
2 S - 4 . 0 l ( i l  
2 5 - 5 . 0 7 9  

2f-4.11!;  
I 

( i ! )  Each 
with tha Division 

Location and Presarvatlon of Subsections (I), ( 3 )  
Records 
Report of Interruptions Subsection (1) 
I ~ U U  i r i .S None 
Regulatory Assesbment Fees None 
Hearing/Speeeh Impairod Persons Subsections (I), ( 2 ) .  ( 3 1 ,  

and ( 5 1  
Directory Assistance subsections { l ) ,  ( 1 )  
company shall f i l e  updated infonuation for tha following i t ems 
of Telecommunications and the Division of Records and Reporting * 

within LO days after ouch changes Occur. 
(a) The addre., of thm certlPiCat. holder's main corporato and Florida 

oLfices (if any) including etreet name and addlrtss md post office box, city, sta te  
and zip code. 

(b) Telephone number, nane, and addre88 of the indivldual who is to serve 
as primkry liaison with the Commission in regards to the ongoing Florida operations 
of the cxirtificated company. 
Specific Autbority 350.127(2) FS. 

Hiccoxy..-New 2-23-87, h a d e d  4-5-88, 7-111-88, 6-3-90, 10-25-90, 11-20-91, 
Lam Iqlem.ted 36O.llS, 3S0.115, 350.117, 364.17, 384.18, 364ei85, 364.337 PS. 

12-28-91, 12-22-92, 12-27-94, 3-13-96, 10-1-06. 

25-24 486 TU'iffS 
A1.1 tariffs musf be f i led  with th@ Commission, using the Eollowing 

guidoliaes, before bccomlng effective. 
(I) Qeneral. 
(a) Each company shall maintain on f i le  with the Cmanisrion tariffs which 

sec f o r t h  all of the ratrr and aharqen for customer sarvlees, tho different 
services available to subscribers and the conditions and circumatanceo under which 
service wil: be furnished. Interexchange carriers are authorized to provide 
services to ocher certificatmd telephonm ciomp@nier by individually negotiated 
contract rates in addition to filing and providing those services to end users 
pursuanit to tariffs. when an interaxchange carrier chooses to utilize ~ u c h  

24-6 
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ir.dividurlly negotiated contract rates for seawicec t o  other certificated telephone 
companies, and in any other instances in which the Commiooion has authorized 
contract, rates for specific offering@, the conditions under which such contraeta 
may be alffercd rhall bm cleerly rtatsd in the company's tariff but th8 contracts 
themsel\res need not be part of the t a r i f f .  The contracts m a t ,  however, be 
available €or Conmission review. The tariPf s h a l l  not include charges for customer 
premiser equipment. 

(bl) Each company shall providm support CO accompany any prOpOSQd changer 
as outlined in subsection ( 4 ) .  

(c) The tariff will be Florida-sptcifio and all rates, charges, and remice 
descriptions shall be for ihtrastate USIIO~, Unless intewtrte rates are necessary 
to compute the intrastate portion of a CLiStomOr's monthly bill; then, the 
interstate rates, chaxges, and service descriptions shall r h o  be quoted in the 
tariff  t o  the extent necessary t o  compute the intrastate portion of  a customer's 
bill. 

(d) The tariff  must be clearly axprer:sed in simple wordu. sentences and 
paragraphs. It: must avoid unnecest8rily long, complicated or obscure phrases or 
acronyms sosthat the customer wilf understand that f o r  which ha i o  contracting. 

(a )  The tariff shall be writtar. in a mnker such that sewiae will be 
provided on a non-discriminatory b a t i r .  NO public statement of serv ice  quality, 
rates, or service offerings or billings should be xoialeadlnB or di t f er  from those 
stated i n  the tariff. 

( f )  A printed notice shall be kept po8l:ed by each company in a public and 
conspicuous ?lace in each o f f i c e  where appl~cation for service may be made utatlng 
that  its tariff and standard contract and agreement forma are on file at that 
o t f i c e  and are open to examination by any person. The company will also m4ke 
avallablw a liot of the exahurge@ it serves. 

All proposed ehanves to the exirting tariff shall be directed to the 
Director of the Diviofon of Telecommunicatiow, Florida Public Service Commission, 
2540 Shunurd Oak Boulevard, Tallahassee, Fb 32399-0866. A filing must be received 
by rhe Division OC Telecommunications before 5 : O O  p.m. of a normal Commission 
workday in order t o t  it to be "filed" on that day. 

(h;l All tariff ohanger shall be submitted to the Comdssion in 
quadruplicate in the form prescribed herein. A f t e r  the affective date, one copy 
stamped "rtcaived' will be returned to che company, which shall be the notice to 
the company chat the filing has been received and is on file. If ocknowledgemenc 
of the filing at the time of receipt is desired, the latter o t  transmittal shall 
be Sent in duplicate with a request that the duplicate be returned. 

(i) Companies shall charge only the'ralter contained in their tariff. x f  
a company desires to charge ratas o r  charger at a lower level than i o  contained in 
an exist.ing tariff and wishes to charge thoso lower rates only temporarily and 
uEtarwarcfo return eo the exirtlng tariff level, it may, instead of filing two 
tariff revisions to decrease and then later increase the rate, f i l e  a sinulc cariff 
change reflecting the aondftiona of the temporary tariff change. Such tariff 
provisioir shall include tho heading "Promotion, and shall scate the specific 
cariff charges t o  be reduced, the temporary level of ch8rge4, a description of the 
eustommrsi who would be eligibie f o r  thm deaxe.se, the condition8 under which 
customexsi would receive a decrcarm, and the lbeginning and errding dates of the 
reductiorr. The tarifE page(s) describing the terms and rates of the temporary 
reduction shall inanediately prbccde the pormrnent tariff  pages for the service in 
tho SMO uection Q C  the tariff. 

( 3 )  The requirements o f  the following subsectionf rhall apply on a 
prospective barlo from the effective date of Chis rule. Exiatlng tariffs on the 
effective date of this rule need not be amended to comly with the followihg except 
upon Comirsion s t a f f  rcqueot. 

. 

(g) 

12) Effective Date. 
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' Name of IXC: 

- LEC 
9 

1. GTE 

2. TermCCL 
Orig CCL 

3. Sprin! 

MCI Telecommunications FL 7198 

S 

Studv Period # 
Intrastate Minutes Monthly SW Access Annual SW AccesS 

Savinas Rate Chanqe X /MOUS) Savinqs 

$0.0022555 X 
$0.0034969 X 

0.00295 X - -  4. Total Switched Access Savings (Sum lines 1-3) 

5. Statewide intrastate long distance study period billable revenue $ -_ 6. Required % reduction in IXC's FL intrastate long distance rates (line 4Aine 5) 

Annual Intrastate MOUs X IXC Rate Chanqe Annual Reduction Rate Element 

Consumer 
Execunet Service 

interLATA 
intraLATA 

MCI One Savings 
int e rLATA 

Small Business 
Preferred 

interLATA 
intraLATA , 

Business Markets 
Vision 

interLATA C-3 

intra LATA C-J 
Vnet f,? 

interLATA 0 
intraLATA r . >  

Lj7 800Sewice 
interLATA 
intra LATA 

Total Page 1 



!3n1t: of IXC: MCI Telecommunications 
ffective Date of Flow Throuqh: July 1,  1998 

FL 798 

Percentaqe Reduction of IntraLATA Toll Rates 

a. Total IntraLAfA Dollar Reduction' 
b. Total IntraLATA Revenue' 
c. Peicen! Reduc?im (line d!ine b) 

I 
. LEC Percentage Switched Access Reduction 

(comes from IXC Flow-Through Worksheet, Line 6) 

CONFIDENTIAL 

NOTE: Line IC must be no greater than Line 2. 

Determination of Residence & Business Calculation 

Mass Markets - Residential & Small Business Services 
Description of how dollars calculated (e.g., rate elements included, etc.) b 

For total intraLATA dollar reduction, see IXC Flow Through Worksheet . These calculations include MOUs multiplied by the average change in the rate to 
obtain the total dollar reduction 

For Total intraLATA revenue the MOUs were multiplied by the new intraLATA tariffed rate. 

Business Markets - Business Services 
Description of how dollars calculated (e.g., rate elements included, etc.) 

For total intralATA dollar reduction, see  IXC Flow Through Worksheet . These calculations include MOUs multiplied by the average change in the rate to 
obtain the total (joiiar re&uciion 

For Total intralATA revenue the MOUs were multiplied by the new intraLATA tariffed rate. 

Each business units' (i.e.,Residential, Small Business, and Business Markets) portion of the total reduction is calculated on a pro rata basis using the 
percentage of revenues for each business unit for the study period. 

Business Markets 
Small Business 
Residential 
Total Study Period 
Revenues 

$- 

IXC Flow Throuah Summaw 
- - . Annualized Effect' of Flow Through to Residential Rates 

. Annualized Effect* of flow Through to Business Rates 

. Total Annualized Flow Through' (line 1 + line 2) 
- - 
- - 

100.00% 

. 

t 

i 

'see IXC flow Through Worksheet 



i .  

2. 

3. 

4. 

5. 

6. 

C 3  
rJ 
L-3 
0 

-J 

Name of IXC: 
Study Period: 

r - LEC 

u i t  
orig CCL 
Term CCL 

Sprint 

~ MCI Telecommunications 
June, 1998 

.'4 

:! 
FL 10-98 

Total Switched Access Savings (Sum lines 1-3) 

Study Period # Intrastate 
Rate Chanae X Minutes CMOUS) 

$ 

Statewide intrastate long distance study period billable revenue 

Required % reduction in IXC's FL intrastate long distance rates (line 4Aine 5) 

Rate Element Annual Intrastate MOUs X IXC Rate Chanae 

Consumer 
Execunet Senrice 

interlATA 
h?!aLATA 

MCI One Savings 
interlATA 

Small Business 
Preferred 

interlATA 

Business Markets 
Vision 

interlATA 

Vnet 
interlATA 
intralATA 

800 Service 
interlATA 
intmLATA 

networkMCl One 
interlATA 
int ralATA 

intralATA 

rdya I 
Total 

Monthly SW Access Annual SW Access 
Savinas Savinqs 

R 

Annual Reduction 



\lame of ;.XC: MCI Telecommunications 
iffective Date of Flow Throush: October 1, 1998 

FL 1098 

Percentase Reduction of IntraLATA Toll Rates 

Tataf 

a. Total IntralATA Dollar Reduction. 
b. Total IntralAfA Revenue' 
c. Percent Reduction (line dine b) 

2. LEC Percentage Switched Access Reduction 
(comes from IXC Flow-Through Worksheet, Line 6) 

NOTE: Line 1 c must be no greater than Line 2. 

CONFIDENTIAL 

Determination of Residence & Business Calculation 

Mass Markets - Residential & Small Business Services 
Description of how dollars calculated (e.g., rate elements included, etc.) 

For total intralATA dollar reduction, see IXC Flow Through Worksheet . These calculations include MOUs multiplied by the average change in the rate to 
obtain the total dollar reduction h 

For Total intralATA revenue the MOUs were multiplied by the new intraLATA tariffed rate. 

Business Markets - Business Services 
Description of how dollars calculated (e.g., rate elements included, etc.) 

For total intralATA dollar reduction, see IXC Flow Through Worksheet . These calculations include MOUs multiplied by the average change in the rate to 
obtain the total dollar reduction 

For Total intralATA revenue the MOUs were multiplied by the new intraL4TA tariffed rate. 

Each business units' (i.e.,Residential, Small Business, and Business Markets) portion of the total reduction is calculated on a pro rata basis using the 
percentage of revenues for each business unit for the study period. 

c-3 
c.2 
CL.3 
0 
r . 3  
a! IXC Flow Throuah Summary 
1, Annualized Effect' of Flow Through to Residential Rates 
2. Annualized Effect' of Flow Through to Business Rates 
3. Total Annualized Flow Through' (line 1 + line 2) 

- - 
- - 
- - 

3 
100.00% 

'see IXC Flow Through Worksheet 
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MCl WORLDCOM 

December 17, 1999 

Law & Public Policy 
Six Concourse Parkway 
Suite 3200 
Atlanta, GA 30328 

Ruth Young 
Miami District Office 
Florida Public Service Corkhission 
3625 NW 82 ,Avenue, Suite 400 
Miami, FL 33 166-7602 

RE: Letter of December 10, 1999 concerning IXC Flow Through Worksheet 
Audits of MCI WorldCom and WorldCom Technologies 

Dear lvls. Young: 

Per thle above mentioned letter the following responses are being provided. 

%'@>CI 7NorldCm 

1. Answer to request No. 13. W 

Note ,4 - Account 

The calls in question on April 3, 17, and 24 were listed on the customer's 
invoice as being 3 minutes in duration and billed at $.75. Your notes 
indicate these calls are intraLATA and should have been billed at $. 12 per 
minute resulting in a charge of $.36. Our research indicates that all three 
calls are interLATA and were therefore billed correctly at $.75 each. The 
April 3 and April 24 calls originated from NPA-NXX 904-503 [LATA 
4561 and terminated at 904-705 [LATA 4521 (see Exhibit A). The April 
17 call originated from 904-503 [LATA 4561 and terminated at 904-277 
[LATA 4521 (see Exhibit B). 

The cialls in question are: 

April 19, 1998 a one minute call from 352,-978 [LATA 4541 to 352-748 
[LATA 4541; May 10, 1999 a one minute call from 352-978 [LATA 4541 
to 35;!-748 [LATA 4541; and May 14, 19!39 a 3 minute call from 352-978 
[LAT.A 4541 to 352-307 [LATA 4541. According to the customer's 
invoice these are interLATA calls. As you can see in Exhibit C, my initial 
research agrees with your note indicating these are intraLATA calls. 
However, also included in Exhibit C is an email containing a print screen 
from OCIS [On-line Customer Information Service]. This screen indicates 



Letter to Ms. Young 
December 17, 1999 
Page 2 

that this ANI is cellular. Cellular service j i  not regulated and cellular rates 
are not required to be tariffed. 

The calls in question are a 21 minute call ‘which originated at 658 p.m. on 
March 12, 1998 and billed $3.54 and a 12. minute call which originated at 
6 5 5  pm on April 26, 1999 and billed $2.1 6. These calls are designated as 
“Day” [i.e., Peak] calls on the invoice. This designation is determined from 
the origination time of the call. However,, the day period ends at 7:OO pm. 
In cases such as this when a call crosses time of day boundaries, the call is 
rated by designating the appropriate per ninute rate to those minutes 
falling into the peak and off-peak categories respectively. To illustrate I 
have outlined the calculations for the two calls in question below. 

March 12.1998 call + 
6:58 -- 6 5 9  = 2 minutes x $.25 = $ S O  
7:OO -- 7:18 = 19 minutes x $.16 = $3.04 
Total call = 21 minutes = $3.54 

April 26, 1999 call 

655  -- 6:59 = 5 minutes x $.25 = $1.25 
7 : O O  -- 7:06 = 7 minutes x $.13 = $0.91 
Total call = 12 minutes = $2.16 

In addition, Exhibit D indicates that these calls were properly charged the 
interLATA usage rates. 8 
Answer to Request No. 14 

Account No. 

I have relayed this information to our billing audit group and should 
have a response by December 23, 1999. 



Letter to Ms. Young 
December 17, 1999 

card charges, I have relayed this information to our billing audit 
group and should have a response by December 23, 1999. 

I 

10/98 - invoice 4 l u d e d  as Exhibit a 
12/98 - I have relayed this infomation to our billing audit group 
and should have a response by December 23, 1999. 

These invoices were not included in the original package as they 
have no Florida usage for the moinths of October and December. 

W l d C o m  Technolonies 

1. Request No. 11 

The ‘World One invoices are being shipped via overnight mail from Chris 
Pace in Clinton, MS. You should receivt: these on 12/20/99. 

2. Requests 10 and 12 

This information will be provided the week of 12/20/99. I would like to 
arrange a conference call with our internal subject matter experts to go 
over this information and answer any questions you may have. Please 
contact me with your schedule. 

3. Classic 

See Exhibit H 

The information in Exhibits E through H contains some confidential information as 
defined in 364.183, 366.093, or 364.156 F.S. MCI WorldCom appreciates your 
handling.this matter as confidential. 

Please feel free to contact me with any questions or concerns regarding this 
info rimation. 
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December 17, 1999 
Page 2 

2. 

3. 

4. 

5.  

6 .  

7. 

8. 

These calls are Dedicated Access origination and Switched Access 
termination. See Exhibit E for explanation. 

t 
I have relayed this information to our billing audit group and should 
have a response by December 23, 1'999. 

The $.40 charge is a surcharge that applies to all Vnet card calls. 
This is tariffed in section 4.1.9.2.1 of the Florida tariff. This section 
is a subset of section 4.1.9.2 Rates imd Charges and is not subject 
to time of day. 

I have relayed this information to our billing audit group and should 
have a response by December 23, 1999. 

10/98 - I have relayed this information to our billing audit group 
and should have a response by December 23, 1999. 

12/98 - See Exhibit F. These calls are identified as cellular calls on 
the invoice. Cellular service is not a regulated service and therefore 
per minute rates are not required to be tariffed. 

Same as No. 2 above. 

The Dial One access portion of these bills is accurate. The $.40 is 
applicable as described in No. 4 above. For the calculation of the 
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REQUEST NO. L) 

RE: ANNUAL INTRASTATE MOUS FOR 7-98 AND 10-98 
e------------. 
-----------I 

A. For Execunet senrice, how did you determine the annual MOU amounts on the IXC flow through 
worksheets? Provide documentation in addition to the memo pr8viwsly provided. For example, from what 
accounting system were these MOUs obtained, provide copies of reports backing up the totals. 

B. The documentation provided for Business Markets for VNET in total does not agree with staff calculation. 
See attached Schedule A for 7-98 and €3 for 10-98. Please explain the differences. 

C. For VNet, please explain how you came up with the annual minutes on the documentation provided. 
Provide explanation of how you determined the annual minutes and documentation from the company's 
records. 

0. For Vision, please provide the % used for inter and intra lata so that we may determine the 
total minutes of use from the back up provided, as we discussed before. 

E. Also, for Vision, explain how you came up with the annual minutes on the documentation provided. 
Provide explanation of how you determined the annual minutes and documentation from the company's 
records. 



PAGE E2 

FLORIDA PUBLIC SERVICE COMMISSION 
AUDIT DOCUMENT/RECOW REQUEST 

NOTICE OF INTENT 

c 

REQUEST THE FOLLWING ITEM($) BE PROVIDED BY': 1!/3!ff  
~ 

REFERENCE RULE 25-22-006, F.A.C., THIS R E Q U E S  IS MADE: INCIDENT lU AN INQUIRY 
IJ OUTSIDE OF AN INQUIRY 

TTW DESCRIPTION: 

t.n .$I 
c21 

HAS BEEN PHIVIDETI TmAY 

C"UT BE PROVIDED BY THE REWEED DATE Buf WILL BE HADE AVAILABLE BY 

M E  nM HTT BE PROYIOED. (SEE A l T W  



COMPANY: MC1 WRtbCOM 

eERIOD: JULY 96 MdocT 98 
DATe OCTOBER 27,1999 

DOCUMENTATION FOR ANNUAL IMIRASTAlE 
IlkolJ'S USE0 ON ME FLOW WRU WORK SHEET 

@loor 
PCIGE US 

ht" 12 moc "rsratc, 12 mos 
end 611199 avg December 87 

f3e"&- OC" 98 WORSHEET lrdralata 12 mcu end Intralata 12 moo aug 
W O V B B  J W  98 

Total M i n m l a W  Min 

MCI ONE SAVINGS Intnstate 12 moo 
end WllgQ 8Vg JUnS Q8 

lntnrtate 12 m' 

--' Toldd Min 



FLORIDA 
AUDIT 

FPSC MIAMI 

PUBLIC SERVICE COMlclISSiON 
DOCUMENT/RECORlI REQUEST 
NOTICE OF I"T 

PAGE a4 

70: 
UTILITY: m: 
RTQUEST 
AUDIT PU 1 

REQUEST THE FOLLOWING m ( s )  BE PROVIDED BY: 
REFERENCE RULE 25-22.006. F.A-C.. THIS R E Q U E g  IS MADE; 0 INCIDENT TD AN INQUIRY 

0 OUTSIDE OF AN INQUIRY 
l7EH DESCRIPTION: 

c3 
I3 

CA#WT BE PROVIDED BY THE REQUE5IED DATE BUT UIU BE W E  AVAILABLE 8Y 

THE MU !UT BE PROVIDED. (SEE ATTACHED ElMo 



18/29/1999 09: 2!E 

COMPANY: 
Tine 
PERIOD: 
DATE 
AUDITOR: 

WP NO. 

30547066"- ' 

MCI WORLDCIDW REG AFFAIRS 
. .  FPSC MILAMI 

MCI woRLocoM 
VISION BACKUP 
JULY AND O W  98 
OCTOBER 28,1988 
RKY 

INTER INTRA 
ocf OB 

INTRA * INTER 
JULY 98 JULY 88 OCT 98 

V l r l o n a "  
SW Peak 
SW OlY Peak 
oed Peak 
D d  on Peak 
card 

. e .  Pawer 
switdled 

. Dedicated 
card 

V 

B o o 0  
PAGE U J ~  

Intralata % =-r July 98 for bd 98 

b 



11/i5/1999 12: 48 305470'5686 FPSC M I A l Y I  . .  

PUBLIC SERVICE COMMISSION 
DOCUMENfYRECORDI REQUEST 
NOTICE OF INTEluT 

PAGE 02 

. .  

To: 
UTILITY: mal: 
REQUEST NUMBER: 
AUDIT PURPOSE: 

REQUEST JHE FOLLOGIING ITEM(S) BE. PROVIDED BY: . 

REFERENCE RULE 25-22.006, F~.A.c. THIS REQUEST IS WE: n INSDENT m. AN INQUIRY 
n OUTSIDE OF AN INQUIRY 

)/la6/fl 
t It) - 

ITEM' DESCRIPTION: 

(2) 13 cA)DIoT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE CVQE PVUWLE BY 



FPSC MIAMI PAGE 63 

QUESTION$ REGARDING VNE7 TARIFF 

This is to summarize ow conversation of November 1 1, I 999 
and the verbal requests on that date. 

According to my review of the four company invoices sent to nie for the VNET tariffs I 
found that the FI Intrastate, interlata and intralata calls did not match the tariff for the 
Invoice dated 9/1Q/98. The QIl0198 invoicbs included August 98 calls. According to the 
PSC order fie reduced rates should have gone into effect July 1 , 1998. As you 
explained the rate may have been changed on a later invoke with a credit for the 
months that the customer was not billed the reduced rate. You said you would find out 
when the tariffs went into effect and if a credit was given for the reduction. 

Provide the invoices for the month the reduced tariff went into effect showing the credit, 
the calculation of the credit, and the reduced tariff FI to FI callsl. 

A~SO, for the 5/10/99 invoices, the four company invoices again did not match the tariff that should 
have gone into effect on October 1, 1998. You said you woulcl look into this. It may be that the rate 

increased after the October 1 , 1998 reduction. If this is the case, provide the same customer 
involces for the month the October 1 , 1908 reduction went inta effect 

If the effective date is not October 1 , 1988, provide the invoices for the month the reduced tariff went 
into effect showing the credit, the calculation of the credit, and the reduced tariff for FI to FI calls. 

I 
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FLORIDA 
AUDIT 

.. 

PUBLIC SERVICE! COMMISSION 
DOCUMENT/RECORD REQUEST 
NOTICE OF INTENT 

REQUEST 1HE FOLLOWING ITEM(S1 BE PROVIDED BY: 
I t) 

REFERENCE: RULE 25-22.006. F.A.C.. THIS REQUEST IS MADE: 0 INCIDENT TO AN INQUIRY 
0 OUTSIDE OF AN INQUIRY 

ITEM DESCRIPTION : 

~ 

io: AUDIT KhNAGER - DATE : 

THE REQUESTED RECORD 

BEEN PROVIDEDI TODAY 

CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE M E  AVAILABLE BY 

AND I N  MY OPINION. ITEM61 IS(ARE1 PROPRIETAF!Y AND CONFIDENTIAL BUSINESS INFORMATION AS DEFINED I N  
364.183.366.093, (x367.156. )IWNT.NN"€D (DFIC€N" W f f i  CFlHIS rc\TERIpL. ll€ UnllTy (x(mER F€RSfY 
MJST. WITHIN 21 CAYS PFTER ,'&?EXIT a"I. FILE A REREST FCf! OONFIDENlUL aAaIFIC4TXN WITH TH DIVISION OF 
RECORDS AND REPORhTING. REFER TO RULE 2 5 - 2 2 M . A . C .  

THE ITEM WILL NOT BE PROVIDED. (SEE 



COMPANY: ’ ‘ 
TmE: 

PERIOD: 

DATE 
’ AUDITOR 

MCI WORLDCOM 
SAMPLE OF RESIDENTIAL ME ELEMENT 
MECUNET 
INVOICES D A M  APRIL 98 - TARIFF EFFECTIVE 3/1/98 
INVOICES DATED MAY 99- TARIFF EFFECTIVE 1011198 
NOVEMB ER 15,1999 
RKY 

’ 

WP NO. 57-111 

SOURCE INVOICES DATED APRIL 98 ANQMAY 99 FOR EXECUNET SERVICE 
TARIFFS DATED MARCH 1,1998 AND OCTOBER 1,1998 WP 46-111 and 6-113 

FOOTNOTES 

From To Peakloff peak M i -  Amount P e r M i  

904 904 Peak 3 0.75 025 
904 904 Peak 3 0.75 025 
904 904 Peak 3 0.75 025 

April 17,98 
AIU 24.98 

tariff dated March 1,1998 (46-111) the peak htralata tariffls .12cenb per minute 

352 OffPeak 1 0.16 0.16 

(46-111) the off peak htralata tariff is .08 cents per minute 

352 352 Peak 1 0.25 025 
352 Off Peak, 3 0.39 0.13 

dated October 1,1998 (46-113). the peak htralata Wfis .10 cents. 
dated October 1,1998 (46-113), the off peak intralata ltariff is .07 cents. 

941 Peak 
u - *  
- Q  tarif dated March 1.1998 (46-111) the peak Merlata tarif is 2 5  cents. 

407 941 Peak \- 

\1 Apr 26,1998 

Accordw to the tarif dated March 1,1998 (46-l/l) the peak hkrlata tarif is .25 cents. 

21 3.54 0.168571 I 

- 
12 2.16 0.18 



TO: 
UTILITY: 
FROM : 

FLOtuDA PUBLIC SERVICE COMMISSNN 
AUDIT DOCUMENT/RECORD REQUEST 

NOTICE OF 1NTE:NT 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: /r7 
REFERENCE RULE 25-22.006, F.A.C.. THIS REQUEST IS MADE: 0 INCIDENT TO AN INQUIRY 

0 OUTSIDE OF AN INQUIRY 
ITEM DESCRIPTION : 

- 
\J 

TO: AUDIT MANAGER 1 fCL% y 0 u n q  
THE REQUESTEO RECORD OR DOCUMENTATI 

(1) 0 HAS BEEN PROVIDED 'TODAY 

(2) 0 CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MlADE AVAILABLE BY n 
AND I N  MY OPINION, ITEM(S) IS(ARE) PROPRI€MRY AND CONFIDENTIAL BUSINESS INFORMATION AS DEFINED I N  
33.183. 366.1E3, CR 367.156. NTAIN aMIKED CCN-IDENIW H6NxIffi OF THIS tM". M UTILTp( CR UMR F€JEN 
MJST. WrlHIN 21 CAYS PSFER 4kIIT"g CCMEJWG. FILE A REaN FOR GoNFIC€"rIAL QASSIFIGITION WITH THE DIVISION OF 
RECORDS AND REPORTING. REFER TO RULE 25-22.006. F.A.C. 

(4) THE ITEM WILL NOT BE PROVIDED. (SEE AITACHED M 

DISTRIBUTION: 
White: U t i l i t y  Complete and R e t u r n  t o  A u d i t o r  
P i n k :  A u d i t  F i l e  Copy 
Canary: U t i l i t y  R e t a i n  

U 

PSCIAFA-6 (Rev. 2/95) 



REQUEST NO. 
FOLLOW UP TO VNET SAMPLE 

Please explain the following items: 

1. Account no.-oth bills are for a calling carti The minutes times the tariff do not result in 
the same amounts on e 11. Enclosed Is one page from the bill Sent to us. Please relate thls to 
the VNET tariff sent to US. (;ft 3 )  

2. A c c o u n m e  tariff on these invoices appeals to be V" SW-DED. How do we tell 
from the bit a IS IS hat the tariff should be? Enclosed are a few pages from thls account. [# s) 
3. Account- or the 12/10/98 invoice, the callirig card minutes times the tariff does not 

nts on the ill. Enclosed is one page from the bill sent to us. Please relate 
this to the VNET SW-OED tariff. e # GI 
result in the 

Both months are calling card bills. The day calls calculate correctly. 
added to the night calls and this is riot on the tariff. Please explain. (fc 9 )  

e bill. Enclosed is one page from the bill sent to us. Please related this to 

1 

5. A c c o u n t m e s e  bills are calling card bills. The minutes times the tariff do not result in 
the same a oun o 
the VNET tariff sent to us. [# f 0 ? 
6. Accoun v h  months do not agree with the WET tariff. What tariff is this? If VNET, 
please show ow it is calculated. (* i 2 )  

7. Account- tariff on these invoices appears to be WET SW-DED. How do we tel 
from the bill that t Is s what the tariff should be? Enclosed are a few pages from this account.;tf 1') 

a. Account 
Please calc 
is not on the tariff. Please explain. 

9. Accoun 

art of these bills is for a calling card. What tariff was used? Is it VNET? 
also appears that $.40 has also been added to the night calls when this. 

@ 1%) 

issing the October 98 invoice. For the Dec. 98 invoice, the minutes 
In the same amounts on the bill. Q+ a?) 

10. A c c o u n t m l n v o i c e s  for both months are missilng. (.@ 13,) 



commiI8iown: 
JOE GARCIA, C H "  
SUSAN P. CIARK 
1. TERRY DEASON 
E. LEON JACOBS. JR. 

362S NW 8 2 d  AVENUE 
s m  400 
MIAMl, FLORIDA 33166-7602 

December 10, 1999 

Ms. Julie L. .Davis 
MCI WorldCom 
Law and Public Policy 
Six Concourse Parkway 
Suite 3200 
Atlanta, Ga 30328 

Re: IXC Flow Through Worksheet Audits of 
MCI 'WorldCom and WorldCom Technologies 

Dear Ms. Davis: 

Enclosed is our request No. 14 regarding the Vnet sample. Also, enclosed is a copy of our request 
No. 13 regarding questions about the Execunet sample. 

As you mentioned in your voice mail to me, you should have the rest of the information we 
requested by December 20th. Below is a summary of what I believe is outstanding. Please let me 
know if you agree. 

MCI WorldCom 
1. Answer to Request No. 13 (requested on 11/16/99). 
2. Answer to Request No. 14. 

WorldCom Technolodes 
1. Request NQ. 11- Sample of World One Switched Customers (requested on 10/13/99) 
2. Request Nos. 10 and 12 - Documentation for WNS Transcend Element and follow up (requested 
9/9/99 and 11/17/99). 
3. We received the Classic Carrier Sample but did not relceive the instructions on how to read the 
invoices as we: discussed approximately two to three weeks ago. 



Ms. Julie Davis 
December 10, 1999 

1 
Please let me know as soon as possible if there will be any problems meeting the December 2Cth 
date. Thanks you. 

Yours truly, 

Ruth K. Young 
Professional Accounting Specialist 

Enclosures 

cc: Kathy Welch, Supervisor 
Miami District Office 



To: 
UTILITY: 
FROM: 

F )RIDA PUBLIC SERVICE COMK 3ION 
AUDIT DOCUMENT/RECORD REQUEST 

NOTICE OF INTENT 

4 
- - DATE OF REQUEST: L{/16/97 

zxc REQUEST NUMBER: 
AUDIT PURPOSE: 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: 
REFERENCE RULE 25-22.006. F4.A.C. THIS REQUEST IS MADE: 0 INCIDENT TO AN INqUIR 

0 OUTSIDE OF AN INQUIRY 
ITEM' DESCRIPTION: 

TQ AUDITMANAGER. DATE: 

0 
0 

0 

HAS BEEN PROVIDED TCHIAY 

CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL IBE MADE AVAILABLE BY 

THE ITEM WILL NOT BE PROVIDED. (SEE AllACHED HEMOIRANDUM) 

DISTRIBUTION: 
White: Utility CoDlplete 
Pink: Audit File Copy 
Canary: U t i  1 i ty Retain 



4- ... .> ,. _.-_ 

COMPANY: MCI WORLDCOM 
TITLE: RECALCULATION OF 

PERIOD: 
DATE: JANUARY 7,2000 
AUDITOR: RKY 

WP NO. 

BLENDED RATES FOR WET TARIFF 
JULY 1,1998 and OCTOBER 1,1998 

45-1-51 
-1 

Effective 

VNEr sw-sw Calculation using Calculation using Calculatlon using Calculatlon using 
Mlllna system wP lNCLUDlNG CARD I 

Effetiie E f f e t i i  Effective 
JULY 1,1998 JULY 1,1998 OCTOBER 1,1998 OCTOBER 1,1998 

n o .  5 7 - m  
I 1 

c3lstrl" I I '  n 

- 
An example of how the dlffiknt methods of calculating this bring about the same results that are 



- -  
’ .  

COMPANY: MCI WORLDCOM 
TITLE RECALCULATION OF 

PERIOD: 
DATE JANUARY 7,2000 

BLENDED RATES FOR WET TARIFF 
JULY I, 1998 and OCTOBER 1,1998 

AUDITOR: RKY LpTP 
-- 

WP NO. 45-1 -5-1 

WET swsw 
INCLUDING CARD 

Effective Effective 
JULY I, 1998 
Calculation using Calculation using 

JULY I, 1998 

I I 

0.0505 0.0461 

7 L 0.1 176 0.1 078 
0.01 54 

First 18 Seconds 
Each dddiional6 0.0168 

Times . 
0.1681 0.1539 
0.1 683 0.1 535 

-0.0002 0.0004 

Blended rate per company documentatin 45-1 , 

5 

Effective Effective 
OCTOBER I, 1998 OCTOBER 1,1998 
Calculation using Calculation using 

?!!e sierence is hecause af ramding- ii 
It appears from the billing system that the company 
used the tariffs filed with the commission to bill their 
customers. 

When staff recalculated the invoices in the sample f& y+et we used the blended rate per minute from the 
company documentaljon on 45115 and 45Z5. The amounts billed to the customer were correct except for 
thosf! noted on WP no. 57-Zl pg4 where a different billing tariff was used. 

b 
An example of how the different methods of &Iculating &is bring about the same resub that are 
billed to the customer. is induded on WP No 57-216 page two. 

billina system wP 
G o .  57a4 4- 

I (INTRAURX 1 
OFF PEAK 

0.0489 
0.01 63 031 49 

7 0.1 141 0.1 043 

0.1630 0.1491 > 
0.1631 w 0.1493 

(0.0001) .t (0.0002) 3 



COMPANY: MCl WORLDCOM 
TITLE: VISION BACKUP 
PERIOD: JULY AND OCT 98 
DATE: OCTOBER 28,1999 
AU D IT0 R: RKY 

WP NO. 

*o"s 
45-116 

INTER INTRA INTIER INTRA 
JULY 98 JULY 98 ocir 98 OCT 98 

Vision-Inbound * 
SW Peak 
SW Off Peak 
Ded Peak 
Ded Off Peak 

Power 
Switched 
Dedicated 
Card 



11/u3/09 KED 15:57 FAX 770 284 5533 IC1 WORLDCOSI REG AFFAIRS 
OH 

I 
0 -* 

V V j  Letter to Ruth Young - 
November 3,1999 
Page Two 

Request Number 11 regarded the discrepancy between Stars calculations of the 
October 1,998 intraLATA ViSicu minutes of use wid those reported on the flow 
through worksheet. 

In MCIWORLDCOhf's review of this reqiicst we found somc additional 
errcxs. As a result, we are providing a nevir calculations for both the July 
and October Vision minutes. 

recalculating thcse minutes, MC in both the 
original calculations provided on the flow through worksheet and in Staffs 

minutes 

error could not be idenufied; hcwcver, the new 

can see in attachment A, t 

calculations do not change the IXC Rate change mount. 

The difference in Staff's calculations for the intraLATA minutes versu! 
those reported on the flow through worksheet is  due to the fact that tho 
spreadsheet provided to Staff listed minutes for all senices categories 
including those that did nct experience a irate change. After subtracting out 
the minutes that did not include rate changes, MCIWORLDCOM's ww 
calculations agree with those bhhlly provided on the October flow 
though worksheet. 

Requests 8 and 9 have been received and copies of the requested customers' 
invoices will be provljed af socn as possible. 

Pleasc feel free to contact m e  with any additional concerns regarding this mattcr. 
n 

am003 



.. 

COMPANY: ' 

rmE: 

PERIOD: 

DATE: 
AUDITOR 

MCI WORLDCOM - -- 
SAMPLE OF RESIDENTUU RATE ELEMENT 
MECUNET 
INVOICES DATED APRIL 98 - TARIFF E F F E C M  311/Q8 
INVOICES DATE0 MAY 99- TARIFF EFFECTIVE 1 Wllg8 
NOVEMB Ef2 15.1999 
RKY 

WP NO. 57-111 

99 FOR EXECUNET SERVICE 
1.1 998 WP 46-111 arid 6-113 

HxlTNoTEs 

TO PeaWoff peak M W  Amourt P r M h  

QO4 Peak 
904 Peak 
904 Peak 

3 0.75 025 
3 0.75 025 
3 0.75 025 

ff dated March 1,1998 (46-111) the peak hbalata tariff i s  .12cents per minute 

)P- ('e 
do? 352 352 OffPeak 1 0.16 0.16 

dated Mar& 1,1998 (46-111) the off peak htrslata tarlffk .08 cents per minute 

352 Peak 1 025 025 
352 OffPeak: 3 0.39 0.13 

Octoberl, 1998 (46-ln),thepeek~latetariffissl0cecrts. 
Odober 1,1998 (46-1n). the off peak intralata Cariff is .07 cents. 

Q41 Peak 21 3.54 0.168571 

rif dated March 1,1998 (46-l/l) the peak fnterlata tatif is 2 5  cents 

407 941 Peak \- 

I\ 1 Apr 26.1998 

Accorcfii to the tarif dated March 1,1996 (46-111) the peak interiata tarif k .25 cents. 

12 216 0.1 8 



FLC IDA PUBLIC SERVICE COMMISs,ON 
AUDIT DOCUMENT/RECORD REQUEST 

NOTICE OF INTENT 

TO: 
UTILITY: 
FROM: 

REQUEST NUMBER: 
AUDIT PURPOSE: , 

REQUEST M E  FOLLOWING I T E M 6 1  BE PROVIDED BY: 
REFERENCE RULE 25-22.006. F.A.C. e THIS REQUEST IS MADE: 

&/D- / r f  
0 INCIDENT TO AN INQUIRY 
0 OUTSIDE OF AN INQUIRY 

ITEMfESCRIPTION : 
A 

TO: AUDIT M4NAGER , - 
THE REQUESTED RECORD OR DOCUMENTATION: 

DATE : 

(1) 0 HAS BEEN PROVIDED TODAY 

(2) CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY 

(3) AND I N  MY OPINION, ITEM(S) IS(ARE1 PROPRIETARY AND CONFIDENTIAL BUSINESS INFORM4TION AS DEFINED I N  
364.m. 366.093, oR367.156. AIN UNTIKED OoNIOPm WIffi OF THIS MERW. I€ m L l l Y  CR OMR 
M. KIHU 21 OAYS AFlER $%DI?€%'m,  FILE A RaMsr FOR CONFIDPSTIAC aAssIFIC4TION W I T H  TH DIVISION OF 
RECORDS AND REPORTING. REFER TO RULE 25-22.006. F.A.C. 

(4) THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM) 

(bIGNATURE AND I IRE OF KESPONDENT) 

n 
DISTRXBUTION: 
White: U t i l i t y  Comp le te  a n d  Return t o  A u d i t o r  
Pink: Audit F i l e  Copy 
Canary: U t i l l t y  R e t a i n  

c x m 9  
PSCIAFA-6 (Rev . 2 /95 )  



REQUESTNO. 1 1 
FOLLOW UP TO VNET SAMPLE 

Please explain the following items: 

1. Account no. m Both bills are for a calling card. The minutes times the tariff do not result In 
the same amounts on the bill. Enclosed Is one page from the bill sent to us. Please relate this to 
the VNET tariff sent to us. (# 31 
2. Accoun- The tariff on these invoices appeam to be VNET SW-DED. How do we tell 
from the bill that this Is what the tariff should be? Enclosed are a few pages from this account. C+b s) 

3. A c c o u m  For the 12/10/98 invoice, the callinii card minutes times the tariff does not 
result in the same amounts on the ill. Enclosed is one pagle from the bill sent to us. Please relate 
this to the VNET SW-DED tariff. e # GI 

4. Account -0th months are calling card bills. The day calls calculate corredly. 
However, $.40 cents is added to the night calls and this Is not on the tariff. Please explain. (=/l q) 

5. Account(e31) These bills are calling card bills. The minutes times the tariff do not result in 
the same amounts on the bill. Enclosed is one page from the bill sent to us. Please related this to 
the VNET tariff sent to us. (# I O  

6. Account w h  months do not agree with the VlUET tariff. What tariff is this? If VNET, 
please show ow it is calculated. (.+ 1 % )  

7. Account The tariff on these invoices appears to be VNET SW-DED. How do we tell 
from the bill at this is what the tariff should be? Enclosed iare a few pages from this account.a I ( )  

Part of these bills is for a calling c a d  What tariff was used? Is it VNET? a. Accoun 
Please calcu ate for us. It also appears that $.40 has also been added to the night calls when this 
is not on the tariff. Please explain, 

9. Account -issing the October 98 invoice. For the Dec. 98 invoice, the minutes 
times the tariff does not result in the same amounts on the bill. Q.+ a3-1 

F 
@ P!) 

10. Account -Invoices for both months are missing. (J# I 3) 



COMPANY: MCI WORLDCOM 
TITLE: SUMMARY 
PERIOD: JULY 98 AND OCT 98 FLOW THRU REDUCTIONS 

FOR ACCESS CHARGES \ A  
DATE: 
AUDITOR: 

OCTOBER 28,1999 
RKY 

I 

WP NO. 45 SUMMARY 

REVIEW OF INTEREXCHANGE FLOW THROUGH WORKSHEETS FOR JULY 98 AND 
OCT 98. 

JULY 98 - WP 45-1 

I. Origin of Study period intrastate MOU to come up with annual savings to MCI because of the 
reduction in access charges (amount to pass through to customers). 
WP 45-1 is the flow through worksheet for July 98. 

A. The calculation of the reduction to MCI is based on tlhe rate change fiom GTE and Sprint 
times a study period Intrastate MOU. 
Rate Change 
The rate change was traced to a letter fiom the PSC. No discrepancies noted. 

Studv Period Intrastate MOU’s used 

The back up from the company shows that the GTE MOZJs come from the month of March 98 
(45-Vl). We requested that the company supply copy of the bills from GTE since these are 
actual. The company says that they do not receive hard clopies from GTE or Sprint. The bill is 

that the company provided us is from this data base. 
sent electronically and loaded into the company Financial Operations Organizations. The infor p-4.h / 

The back up fiom the company shows that the Sprint MOUs come from the month of May 98 
actual (45-1/2). We requested the actual bills but received the same answer as for GTE bills 
above. 

We could request other months and compare but the IXC Flow through worksheet fiom the 
commission only asks for one month or more. They have complied with the work sheet using 
one month. 

We cannot substantiate the amount of the minutes used as the bills from GTE and Sprint are not 
available and time limits preclude us from auditing their data through the computer. Also, we 
are testing to see if bills were actually lowered. WP 57 and 58, 

B. The reduction received fiom the local companies for lowered access charges as calculated 



above is then passed on to the customer. The company calculated this as follows on their flow 
thru worksheet (45-1 ). Note that the calculatiox&for residential and business are different. 

C.For each rate element that the company intends to reduce, the Annual Intrastate MOUs are 
determined. 'The method and audit of this follows: 

Residential - Staff decided to test one of the two residential rate elements reduced. The rate 
element selected was Execunet. First level documentation for the Annual Intrastate MOUS 
backed up the flow thru 
interlata and intralata for 
company to explain. 6- 

1 

Bus iness- Staff decided to test the documentation for two of the four business rate elements. 
They are Vision and VNET. The company provided baclkup details. Each business rate 
element includes the current rates and new rates and the change. 45-1/5. The annual MOUs on 
the backup art: added to come up with the amounts on the flowthru worksheet 45-1. Staff added 
Vision and VNET. The results are on 45-114 for VNET. No discrepancies noted. The results 
for Vision are on 45-1 /6. There are discrepancies for the Oct 98 Intralata Annual Intrastate 
MOUs. Request company to explain. * I /  J-yfQd&v\..+ 
The first level of back up from the company appears to agree with the flow thru work sheet for 
two rate elements for and VNET for annual intrastate MOUs. As stated above, there is a 

two. 

2. The Annual dollar reduction for each rate element iiS determined. This is on WP no. 45- 
115 for business and 45-3/3 for residential. The method iand audit of this follows: 

Residential - In order to determine the annual dollars reduction for Execunet, the company 
calculated a blended rate for all parts of both the old and new the rate elements and determined 
the difference to apply to the annual intrastate MOUs. Th,e actual difference is on WP 45-1/3 
and the calculation of the blended rate is on 47-1/2pg 2. There were no discrepancies in the 
calculation and the method appears reasonable. 

Business - The backup for the annual dollar reduction is on WP 45-1/5. The company 
calculated the annual rate reduction by (1) determining the difference in the old and new rate 
and (2) applying the difference to the annual intrastate MOU's for each rate element. For 
example, Vision, has different rates for switched, dedicated, card, o-ak and on peak. Each 
rate was recalculated and the reduction recalculated. The annual dollar amount reduction for 
each part was added together for inter and intralata separately to come up with the amounts used 



on the flow through work sheet. (45-1). 

Before the annual reductions were recalculated , staff traced both the old and new rates to the 
tariff filed with the Commission. No discrepancies noted on these two elements. Staff also 
recalculated the annual dollar reductions at a randoin basis. See 46-2 for questions and 
resolutions. 

Staffs recalculation of the annual dollars reductions for VNET is on WP 45-l/7and Vision on 
WP 45-1/7. No discrepancies noted. 

1 '  

3. The interexchange rate change on the flow thru work sheet is a result of the annual dollar 
reduction calculated in( 2 )above divided by the Annual Intrastate MOUs. This is a fall out of 
the other two calculations. The rate changes to audit are the actual change in rates that will be 
seen on the bills are those included in (2) above. The sample is on WP 57 and 58. 

October 98 WP 45-2 
The flow thru worksheet for October 98 is calculated the same way and the same type of back up 
was provided as for July 98 above. 

A. Calculation of the reduction to MCI is base on the rate change from GTE and Sprint times a 
study period Intrastate MOU. The audit procedures are the same as above and the results are the 
same. 

B. The reductions passed on to the customer are calculaited by the company the same as in July 
98. Staff used the same procedures as above. 

Results: 

Resident 
Annual Intrastate MOUs- 

ial --Results are as above. sy 
Business The work papers for the current rates and new rates and the change are on 45-2/5. 
The annual MOUs on the backup are added to come up with the amounts on the flow thru 
worksheet 45-2.. Staff added Vision and W T .  The results are on 45-2/4 for VNET. No 
discrepancies noted. For Vision the results are on 45-1/6 and the minutes of use in the backup 

--if 

does not agree: with the flow through worksheet for Intralata for October 98. Ask comany to 

Annual dollar reduction for each rate element is deterimined. 45-2/5 for business and 45-2/3 
for residential. 
Residential 
Pesidential - In order to determine the annual dollars reduction for Execunet, the company 
calculated a blended rate for all parts of both the old and new the rate elements and determined 
the difference to apply to the annual intrastate MOUs. The actual difference is on WP 45-2/3 
and the calculation of the blended rate is on 47-1/2pg 2. There were no discrepancies in the 
calculation and the method appears reasonable. 



Business 

The same procedures as for July 98 were Used for October 98. However, when tracing rates 
used in the back \up to the tariff, staff noted that one tariff did not agree. On WP45-2/5 

the 

Staffs recalculation of the annual dollars reductions for VNET and Vision are on WP 45-2/6. 
No discrepancies not& 

REXC HANGE : RATE 

Same as above. 



AUDIT DISCLOSURE 3 

SUBJECT: ESTIMATJ3D ANNUAL INTRASTATE: ‘“EXECUNET SERVICE” 
MINUTES OF USE ON FLOW TnROlJGH WORKSHEETS FOR JULY 98 
AND OCTOBER 98 

‘ #  $ l i  
STATEMENT OF FACTS: 
Through Work Sheets, the company used a two step calculation to determine the reduction to 
customers. 

On h e  July and October ‘1998 Interexchange Carrier Flow- 

The first calculation i s  the rate change from the Local Exchange Company times an estimated 
Interexchange Carrier study period Intrastate Minutes of Use. This results in a monthly and then 
annualized amount to be reduced on the Interexchange Carrier customers bills. The second part 
of the company’s calculation is a detail of the rate elements the company intends to reduce to 
come up with the results in part one. The annual reduction for each rate element is calculated 
using the following formula. 

“Estimated Annual Intrastate Minutes of Use times the lriterexchange Carrier Rate Change = 
Annual Reduction”. 

A comparison of the estimated Minutes of Uses on the Fllow-Through Work Sheet for 
“Execunet” Service, with the actual Minutes of Use provided by the company showed the 
estimated Minutes of Use were higher than the actual. 

Execunet Service 
Inter LATA 

of Use on Flow-Through 
Work Sheet 

Actual Annual (12 months ended 6/1/99) 
Intrastate Minutes of‘ Use 
per Company prepared data 

Difference 

Execunet Service 
IntraLATA 



October 98 
Estimated Annual Intrastate Minutes 
of Use on Flow-Through 
Work Sheet 

Actual Annual (10/98 - 7/99 Annualized) 
Intrastate Minutes of Use 
per Company prepared data 

1 

Difference -- 
The use of a higher estimated Minutes of Use on the worksheet than the actual amount, resulted 
in a smaller reduction to the customer. 0 

A schedule was prepared which shows a comparison and the dollar effect of the difference 
because of the Minutes of Use. The estimated and actual minutes for both “Flow -Through 
Work Sheets” are on company prepared schedules which follow this disclosure. 

The company stated that if you add in the new product “IMCI One Advantage” launched July 98, 
the rate reduction is greater than required by the “Flow-Through Work Sheets” for both months. 
It states that this new product has the lowest in state raters and many existing “Execunet” 
customers migrated to this new tariff. The company’s c,alculation with the “MCI One 

4% Advantage Rate” element added in is shown on the attached company schedules. 

The “MCI One Advantage Rate” is not used to calculated the annual dollar reduction on either 
“Flow- Through Work Sheet.” 

As stated in the scope section of this audit, the company could not provide the data to support 
the estimated minutes of use used for-the calculation of the reduction for “Vision” and “Vnet” 
Business Services requested. The company stated that flow through process had gone through 
numerous changes and that the employees who participated in the two flow through processes 
were no longer with the company. The process used todaty is different. 

OPINION: The attached schedule s@ws that the estimiateb Minutes of Use compared with the 
actual would result in a smaller annual dollar reduction tha? calculated on the “Flow-Through 
Work Sheets’ for July 1998 in the amdunt o l n d  October 1998 in the amount of 

Thus causing the customers to not get a pass ithrough of these amounts. 

The company schedules adding in the “MCI One Advanlage Rate” show a higher rate reduction 
than required on the “Flow- Through Work Sheets.” See the schedules attached to this 
Disclosure. Since the company said that they added the new product (MCI One Advantage Rate) 
in July 1998, it would seem that these rates were in effect before the October 1998 flow-through 
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c0"iuionen: 
JOE GARCIA, CH" 
SUSAN F. CLARK 
I. TERRY DEASON 
E. LEON JACOBS, JR. 

December 10, 1999 

Ms. Julie L. Davis 
MCI WorldCom 
Law and Public Policy 
Six Concourse Parkway 
Suite 3200 
Atlanta, Ga 30328 

Re: IXC Flow Through Worksheet Audits of 
MCI WorldCom and WorldCom Technologies 

Dear Ms. Dads: 

Enclosed is our request No. 14 regarding the Vnet sample. Also, enclosed is a copy of our request 
No. 13 regarding questions about the Execunet sample. 

As you mentioned in your voice mail to me, you should have the rest of the information we 
requested by December 20th. Below is a summary of whiat I believe is outstanding. Please let me 
know if you agree. 

MCI WorldCom 
1. Answer to Request No. 13 (requested on 11/16/99). 
2. Answer to Request No. 14. 

WorldCom Techno lorries 
1. Request No. 1 1- Sample of World One Switched Customers (requested on 10/13/99) * 

2. Request Nos. 10 and 12 - Documentation for WNS Transcend Element and follow up (requested 
9/9/99 and 11/17/99). 
3. We received the Classic Carrier Sample but did not receive the instructions on how to read the 
invoices as we discussed approximately two to three weeks ago. 



Ms. Julie Davis 
December 10,1999 
Page 2 

Please let me know as soon as possible if there will be any problems meeting the December 2Cth 
date. Thanks you. 

1 

Yours truly, 

RuthK. Young 
Professional Accounting Specialist 

Enclosures 

cc: Kathy Welch, Supervisor 
Miami District Office 



To: 
UTILITY: 
FROM: 

F )RIDA PUBLIC SERVICE COMM 3ION 
AUDIT DOCUMENT/RECORD REQUEST 

NOTICE OF INTENT 

- - DATE OF REQUEST: f‘,//t/97 
zxc REQUEST NUMBER: 

AUDIT PURPOSE: 

REQUEST THE FOLLOWING ITEM(S1 BE PROVIDED BY: 
REFERENCE RULE 25-22.006, F--A*C* THIS REQUEST IS MADE: 0 INCIDENT TO AEI INQUIR 

0 OUTSIDE OF AN INQUIRY 
ITEM DESCRIPTION: 

Tfk AUDITMANAGER 

ME REQUESTED RECORD OR DOCUMENTATION: 

DATE: 

0 
0 

HAS BEEN PROVIDED TODAY 

CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL ElE MADE AVAILABLE BY 

THE ITEM WILL NOT BE PROVIDED. (SEE AlTACHEO HEM(X1ANWM) 

DISIRIBUTION: 
0 .. 

White: utiiity Complete 

Canary: Uti 1 i ty  Retain 
plnk: Audit File Copy 



COMPANY: 
rmE: 

PERIOD: 

DATE: 
AUDITOR: 

EXECUNET 
INVOICES DATED APRIL 08 -I TAfUFF EFFECIM: 3/1/98 
INVOICES DATED MAY 09- XARIR EFFECTM 1011198 
NOVEMBER 15,1999 
RKY 

WP NO. 57-111 

SOURCE: IWOICES DATED APRIL 98 AN MAY 99 FOR EXECUNET SERVICE 
TARIFFS DATED MARCH 1,1998 AND OC l% BER 1.1998 WP 46-111 and 6-113 

MORJOTES 

From To Peaklolf peak Mhutea Amount P u M h  

004 904 Peak 3 0.75 025 
904 904 Peak 3 0.75 025 
004 . 904 Peak 3 0.75 025 

Aprp I7,98 
Arp 24,98 

ff dated Mar& 1,1998 (46-1H) h e  peak Intralata tariff Is .12cenEs per minuta 

5Py'" 
9'3 352 352 OffPealk 1 0.1 6 0.16 

dated March 1,1998 (46-111) the off peak htralata tariffk .08 cents per minute 

e('4\& 352 352 Peak 1 025 025 
May 14,99 $-? 352 352 OffPealc 3 0.39 0.1 3 

October 1,1996 (46-lf'3), the peak in$ahta WA is .10 cmts. 
October 1,1098 (46-1/3), the off peak intralata tatiff Is .07 cents. 

941 Peak 

8 (-111) the peak krterlata tarif is 2 5  centa 

Apr 26.1998 941 Peak 

Accordkg to h e  tarH dated March 1,1998 (46-1/1) the peak interlata tarif is 2 5  cents. 

21 3.54 0.168571 

12 2 1  6 0.1 8 



FLC .IDA 
AUDIT 

&-w 1 

PUBLIC SERVICE COMMISLON 
DOCUMENT/RECORD REQUEST 
NOTICE OF INTENT 

TO: 
UTILITY: 
FROM: 

AUDIT PURPOSE: , 

( d t  I )  

REQUEST NUMBER; iATE OF REQUEST: /&/,& 

REQUEST W E  FOLLOWING ITEM(S) BE PROVIDED BY: /.lr-/zc. /yf  t 

REFERENCE RULE 25-22.006. F.A.C., MIS REQUEST IS MADE: 0 INCIDENT TO AN INQUIRY 
OUTSIDE OF AN INQUIRY 

ITE ESCRIPTION: Y d  

1 

* c 

TO: AUDIT W G E R  - DATE : 
THE REQUESTED RECORD OR DOCUMENTATION: 

17 
U 

0 

HAS BEEN PROVIDED 'TODAY 
CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE I W E  AVAILABLE BY 
AND IN MY OPINION, ITEM61 IS(ARE) PROPRIEFMY AND CONFIDENTIAL BUSINESS INFOIWTION AS DEFINED IN 
364.183.366.093. oR367.156. AIN OONIINB) OCNIE" HaNTIffi OF MIS MlEfW. ll€ llTILIlY (xi LTn€R F5E.N 
HIST. MI" 21 MY5 AFTER &~&lI?&'!. FILE A REGW FCR WIDE" aAssIFIC4TION WITH THE DIVISION OF 
RECORDS AND REWRTING. REFER TO RULE 25-22.006. F.A.C. 
THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANIIUM) 

hIGNATURE AND I ITLE OF RESPONDENT) 

DISTRIBUTlON: 
White: Utility Complete and 
Pink: Audit File Copy 
Canary: Uti 1 i ty Retain 

c (CI 5 9 E: 9 

PSCIAFA-6 (Rev. 2/95) 



REQUESTNO. 1 / 
FOLLOW UP TO VNET SAMPLE 

Please explain the following items: 

1. Account no. -0th bills are for a calling card. The minutes times the tariff do not result in 
the same amounts on the bill. Enclosed is one page from the bill sent to us. Please relate this to 
the VNET tariff sent to us. (# 3) 

2. A c c o u n w T h 0  tariff on these invoices appeairs to be WET SW-OED. How do we tell 
from the bill a s s what the tariff should be? Enclosed are a few pages from this account. C+b s) 

3. A c c o u m F o r  the 12/10198 invoice, the calling card minutes times the tariff does not 
result in the same amounts on the ill Enclosed is one page from the bill sent to us. Please relate 
this to the VNET SW-DED tariff. (?t i> 
4. Account -0th months are calling card bills. 'The day calls calculate corredly. 
However, $.40 cents Is added to the night calls and this is not on the tariff. Please explain. (fc c i )  

5. Account-ese bills are calling card bills. The minutes times the tariff do not resutt in 
the same amounts on the bill. Enclosed is one page from the bill sent to us. Please related this to 
the VNET tariff sent to us. \# i o  .) 

8. Account -0th months do not agree with the V"ET tariff. What tariff is this? If VNET, 
please show ow it is calculated. (.& I ) - )  

7. Account- The tariff on these invoices appeals to be VNET SW-DED. How do we tel 
from the bill at this is what the tariff should be? Enclosed are a few pages from this  account.^ 4 )  

8. Accoun 

is not on the tariff. Please explain. 

Part of these bills is for a calling card. What tariff was used? Is it VNET? 
It also appears that $.40 has also been added to the night calls when this 

rq) 

9. Account m i s s i n g  the October g8 invoice. Far the Dec. 88 invoice, the minutes 
times the tariff does not result in the same amounts on the biill, Q+ 4-31 

10. Account -Invoices for both months are missing. (.# 1 3 )  



COMPANY: MCI WORLDCOM 
TITLE: SUMMARY 
PERIOD: 

DATE: OCTOBER 28,1999 
AUDITOR: RKY 

WP NO. 45 SUMMARY 

JULY 98 AND OCT 98 FLOW TE-RU REDUCTIONS 
FOR ACCESS CHARGES 

i 

REVIEW OF INTEREXCHANGE FLOW THROUGH WORKSHEETS FOR JULY 98 AND 
OCT 98. 

JULY 98 - WP 45-1 

I. Origin of Study period intrastate MOU to come up with annual savings to MCI because of the 
reduction in access charges (amount to pass through to customers). 
WP 45-1 is the flow through worksheet for July 98. 

A. The calculation of the reduction to MCI is based on the rate change from GTE and Sprint 
times a study period Intrastate MOU. 
Pate Change 
The rate change was traced to a letter from the PSC. No discrepancies noted. 

Studv Period lntrastate MOU's used 

The back up from the company shows that the GTE MOlJs come from the month of March 98 
(45-Vl). We requested that the company supply copy of the bills from GTE since these are 
actual. The company says that they do not receive hard copies fiom GTE or Sprint. The bill is 

that the company provided us is fiom this data base. 
sent electronically and loaded into the company Financial Operations Organizations. The infor p - h  6u' 

The back up fiom the company shows that the Sprint MOUs come fiom the month of May 98 
actual (45-1/2). We requested the actual bills but received the same answer as for GTE bills 
above. 

We could request other months and compare but the IXC Flow through worksheet from the 
commission only asks) for one month or more. They have complied with the work sheet using 
one month. 

We cannot substantiate the amount of the minutes used as the bills fiom GTE and Sprint are not 
available and time limits preclude us fiom auditing their data through the computer. Also, we 
are testing to see if bills were actually lowered. WP 57 arid 58, 

B. The reduction received fiom the local companies for lowered access charges as calculated 

-.. 



above is then passed on to the customer. The company calculated this as follows on their flow 
thru worksheet (45-1 11. Note that the calculatiox&for residential and business are different. 

LFor each rate element that the company intends to reduce, the Annual Intrastate MOUs are 
determined. The method and audi) of this follows: 

Residentr 'a1 - Staff decided to test one of the two residential rate elements reduced The rate 
element selected was Execunet. First level documentation for the Annual Intrastate MOUS 
backed up the flow thru work sheet. The second level of documentation did not agree for both 
interlata and intralata for Request*/ 
company to explain. &- - 
Business - Staff decided to test the documentation for two of the four business rate elements. 
They are Vision and WNET. The company provided backup details. Each business rate 
element includes the current rates and new rates and the change. 45-115. The annual MOUs on 
the backup are added to come up with the amounts on the: flowthru worksheet 45-1. Staff added 
Vision and VNET. The results are on 45-114 for VNET. No discrepancies noted. The results 
for Vision are on 45-11/6. There are discrepancies for the Oct 98 Intralata Annual Intrastate 
MOUs. Request company to explain. -# 4 1  *-.* 
The first level of back up from the company appears to agree with the flow thru work sheet for 
two rate elements for and W E T  for annual intrastate MOUs. As stated above, there is a 

two. two. 

2. The Annual dollar reduction for each rate element iis determined. This is on WP no. 45- 
1/5 for business and 45-3/3 for residential. The method and audit of this follows: 

Residential - In order to determine the annual dollars reduction for Execunet, the company 
calculated a blended rate for all parts of both the old and new the rate elements and determined 
the difference to apply to the annual intrastate MOUs. The actual difference is on WP 45-1/3 
and the calculation of the blended rate is on 47-1/2pg 2. There were no discrepancies in the 
calculation and the method appears reasonable. 

Business - The backup for the annual dollar reduction is on WP 45-1/5. The company 
calculated the annual rate reduction by (1) determining the difference in the old and new rate 
and (2) applying the difference to the annual intrastate MOU's for each rate element. For 
example, Vision, has different rates for switched, dedicated, card, of€peak and on peak. Each 
rate was recalculated and the reduction recalculated. The annual dollar amount reduction for 
each part was added together for inter and intralata separately to come up with the amounts used 



on the flow through work sheet. (45-1). 

Before the annual reductions were recalculated , staff traced both the old and new rates to the 
tariff filed with the Commission. No discrepancies noted on these two elements. Staff also 
recalculated the annual dollar reductions at a randoin basis. See 46-2 for questions and 
resolutions. 

Staffs recalculation of the annual dollars reductions for VNET is on WP 45-1/7and Vision on 
WP 45-1/7. No discrepancies noted. 

I 

3. The interexchange rate change on the flow thru work sheet is a result of the annual dollar 
reduction calculated in( 2 )above divided by the Annual Intrastate MOUs. This is a fall out of 
the other two calculations. The rate changes to audit are the actual change in rates that will be 
seen on the bills are those included in (2) above. The sample is on WP 57 and 58. 

October 98 W 45-2 
The flow thru worksheet for October 98 is calculated the Same way and the same type of back up 
was provided as for July 98 above. 

A. Calculation of the reduction to MCI is base on the rate change from GTE and Sprint times a 
study period Intrastate MOU. The audit procedures are the same as above and the results are the 
same. 

B. The reductions passed on to the customer are calculated by the company the same as in July 
98. Staff used the same procedures as above. 

Results: 
Annual Intrastate MOUs- 
Residential -Results are as above. sy 
Business The work papers for the current rates and new rates and the change are on 45-2/5. 
The annual MOUs on the backup are added to come up with the amounts on the flow thru 
worksheet 45-2. Staff added Vision and VNET. The results are on 45-2/4 for VNET. No 
discrepancies noted. For Vision the results are on 45-1/6 and the minutes of use in the backup 
does not agree with the flow through worksheet for Intralata for October 98. Ask co any to 

Y 

explain. L - w j  %- ( ?+$Q 
Annual dollar reduction for each rate element is determined. 45-2/5 for business and 45-2/3 
for residential. 
Residential 
Resident ial - . In order to determine the annual dollars reduction for Execunet, the company 
calculated a blended rate for all parts of both the old and new the rate elements and determined 
the difference to apply to the annual intrastate MOW The actual difference is on WP 45-2/3 
and the calculation ofthe blended rate is on 47-1/2pg 2. There were no discrepancies in the 
calculation and the method appears reasonable. 



Business 

The Same procedures as for July 98 were Used for October 98. However, when tracing rates 
used in the back \up to the tariff, staff noted that one tariff did not agree. On WP45-2/5 

the 

Staffs recalculation of the annual dollars reductions fbr VNET and Vision are on WP 45-2/6. 
No discrepancies n o t 4  

TNTEREXCHA NGE RATE 

Same as above. 



AUDIT DISCLOSURE 3 

SUBJECT: ESTIMATED ANNUAL INTRASTATE “EXECUNET SERVICE” 
MINUTES OF USE ON FLOW THROUGH WORKSHEETS FOR JULY 98 
AND OCTOBER 98 ! &  

STATEMENT OF FACTS: 
Through Work Sheets, the company used a two step calciulation to determine the reduction to 
customers. 

On h e  July and October 1998 Interexchange Carrier Flow- 

The first calculation is the rate change from the Local Exchange Company times an estimated 
Interexchange Carrier study period Intrastate Minutes of Use. This results in a monthly and then 
annualized amount to be reduced on the Interexchange Carrier customers bills. The second part 
of the company’s calculation is a detail of the rate elemeints the company intends to reduce to 
come up with the results in part one. The annual reduction for each rate element is calculated 
using the following formula. 

“Estimated Annual Intrastate Minutes of Use times the biterexchange Canier Rate Change = 
Annual Reduction”. 

A comparison of the estimated Minutes of Uses on the Flow-Through Work Sheet for 
“Execunet” Service, with the actual Minutes of Use provided by the company showed the 
estimated Minutes of Use were higher than the actual. 

Execunet Service 
Inter LATA 
---L--------------- 

July 98 
Estimated Annual Intrastate Minutes - of Use on Flow-Through 
Work Sheet 

Actual Annual (12 months ended 6/1/99) 
Intrastate Minutes of Use 
per Company prepared data 

Difference 

12 

Execunet Service 
IntraLATA 

* .,\ 



October 98 
Estimated Annual Intrastate Minutes 
of Use on Flow-Through 
Work Sheet 

Actual Annual (10/98 - 7/99 Annualized) 
Intrastate Minutes of Use 
per Company prepared data 

1 

Difference 

The use of a higher estimated Minutes of Use on the worksheet than the actual amount, resulted 
in a smaller reduction to the customer. 

A schedule was prepared which shows a comparison andl the dollar effect of the difference 
because of the Minutes of Use. The estimated and actual minutes for both “Flow -Through 
Work Sheets” are on company prepared schedules whichL follow this disclosure. 

The company stated that if you add in the new product ‘‘:MCI One Advantage” launched July 98, 
the rate reduction is greater than required by the “Flow-Through Work Sheets” for both months. 
It states that this new product has the lowest in state rates and many existing “Execunet” 
customers migrated 1.0 this new tariff. The company’s calculation with the “MCI One 
Advantage Rate” element added in is shown on the attached company schedules. 

The “MCI One Advantage Rate” is not used to calculateld the annual dollar reduction on either 
“Flow- Through Work Sheet.” 

3% 

As stated in the scope section of this audit, the company could not provide the data to support 
the estimated minutes of use used for. the calculation of the reduction for “Vision” and “Vnet” 
Business Services requested. The company stated that flow through process had gone through 
numerous changes and that the employees who participated in the two flow through processes 
were no longer with the company. The process used today is different. 

OPINION: The attached schedule s@ws that the estimateb Minutes of Use compared with the 
actual would result in a smaller annual dollar reduction than calculated on the “Flow-Through 
Work Sheets” for July 1998 in the am&” o-ndoctober 1998 in the amount of - Thus causing the customers to not get a pass through of these amounts. 

The company schedules adding in the “MCI One Advantage Rate” show a higher rate reduction 
than required on the “Flow- Through Work Sheets.” See tlie schedules attached to this 
Disclosure. Since the company said that they added the new product (MCI One Advantage Rate) 
in July 1998, it would seem that these rates were in effect before the October 1998 flow-through 

1 
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worksheet was submitted and Wher reductions to other rate elements would have to take place 
other than the "MCI One Advantage Rate" in order to pass through the access charge reduction. 

'r d 

f ? ... , 4 
. ':I, t . '. . 

14 



. -- 
Name of IXC: MCI Telecommunications <=93 

hr 

P c Studv Period # 
Intrastate Minutes Monthlv SW Access Annual SW Access 

Savinas Savinas - LEC Rate Chanae X /MOUSl 

1. GTE 

2. TermCCL $0.0034969 X 

3. Sprint $ 8.80295 X 

4. Total Switched Access Savings (Sum lines 1-3) 

5. Statewide intrastate long distance study period billable revenue 

6. Required % reduction in IXC's FL intrastate long distance rates (line 4Aine 5) 

Rate Element Annual Intrastate MOUs X IXC Rate Chanae Annual Reduction 

Consumer 
Execunet Service 

urig cc: @ $0.0022555 x 

. 
MCI One Savings 

interlATA 

Small Business 
Preferred 

interlATA 
intraLATA 

Business Markets 
c-) Vision 
c3 interlATA 
fL- intraLATA 
(2 Vnet 
0 interLATA 

intraLATA 
O0 800Sewice 

interLATA 
intraLATA 



Name of lXC+MCl Telecommunications FL 798 
Eff ectlve Date of Flow Throuah: July 1 , 1998 

Percentaae Reduction of IntraLATA Toll Rates a 

Total 

a. Total IntraLATA Dollar Reduction' 
b. Total IntraLATA Revenue' 
c. Percent Reduction (line dine b) 

2. LEG Percentage Switched Acces,s Redudicn 
(comes from IXC Flow-Through Worksheet, Line 6) 

Determination of Residence & Business Calculation 

i 
# # 

t 
. .  

k ,  
i 
i .' 

? 
i 

t 

Mass Markets - Residential & Small Business Sewlces 
Description of how dollars calculated (e.g., rate elements included, etc.) 

For total intralATA dollar reduction, see IXC Flow Through Worksheet . These calculations include MOUs multiplied by 14 average change $ the rate to L 

obtain the total dollar reduction f c 
For Total intraLATA revenue the MOUs were multiplied by the new intraLATA tariffed rate. 

Business Markets - Business Sewlces 
Description of how dollars calculated (e.g., rate elements included, etc.) 

For total intralATA dollar reduction, see IXC Flow Through Worksheet . These calculations include MOUs multiplied by the average change in the rate to 

b! 1, obtain the total dollar reduction 1. i t 

Each business units' (i.e.,Residential, Small Business, and Business v r k e t s )  portion of the total reduction is calcul?ted : on a pro rata / pasis using the 
percentage of revenues for each business unit for the  st& period. 

Residential 8 t 

Revenues 100.00% 

. -  IXC Flow t rouah S u F a r v  - 
1. Annualized Effect' of Flow Through to  Residential Rates 

3. Total Annualized Flow Through' (line 1 + line 2) 
- - 
- - 2. Annualized Effect' of Flow Through to Business Rates i i  

i . a -m 'see IXC Flow Through Worksheet 

te 

4 

4 
Page 2 



- 
GTE INTRASTATE ACCESS SERVICES 

M U  RATE IMPACT ANALYSIS 
FLORIDA - CCL 

COST MONTHLY MONTHLY RATE (7/1/98) ' OLD NEW RATE PERCENT MONTHLY COST A? COST A? CQST PERCENT - RATE - RATE DIFFERENCE VARIANCE UNITS ('1 OLD RATES NEW RATES DIFFERENCE VARIANCE 

MCI IMPACT: 

CCL - Originating: 
CCL -Terminating: 

Total MCI Impact 

' Based on 3/98 data. 

$0.02248420 $0.02022870 $ (0.00225550) -1 0.0% 
$0.03483420 $0.03133730 $ (0 .00x90)  -10.0% 

P 
i 



M $ ! Q U E H E ~ E I N M I C ~ O W - :  
INTRASTATE SWITCHED ACCESS 
MAY 1998 
W A C T  ANALYSIS 

FILING: J?L-??? 
EFFECTIVE DATE: 7/1/98 
STATE: FL 

Current 

Terminating Interconnection 

IMPACT FROM EFFECTIVE DATE TO Y-E 
MONTHLY COSTS (SAVINGS) 

ANNUAL COSTS (SAVINGS) 
! 

Nnw Current New 



From: Diahna Williams [Diahna.Williams@ mci.oom] 
Sent: - 19,1998 6:05 PM 
To: Julie L. Davis 
cc: 

Subject: FL.ORIDA FLOW THROUGH version2.0 

Importance: High 

Henry Lewis; Jean Dancy; Sandy Chandler; Frank M. Mancino; Elizabeth G. Frazier; Andrew 
Graves; Leslie Kerr; Jennifer Soder; Lana Williams 

1 

Julie- 

Thanks, for your patierice on this .............. 
Mass Markets BA has completed the Florida Flow Through. Below is the 
calculation of the percentage reduction, (as you will see the 

would like to propose that BM reduction is 
make up the ifference. F is the FL Flow Through cost 
support. 

Henry- - 
MM would greatly appreciate it if 1 
variance. 

Call with questions. 
Thanks. 
Diahna 

u could make up .he intralata -60% 

Consumer SB BM Total 

2 LEC Percentage Switclhed Access Reduction= 

EXCEEDS REQUIREMENTS BY 

*NOTE: Line IC must be no greater than Line 2. 

COMPLETE COST SUPPORT __________---_-------- _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - - - -  

NOTE: ALL rates were revised to accomodate the INTRAlata state statue 



Day $ 0 . 1 4 2 5 A  Eve $0.09 4 N i g h t  $0.09 $( oh VI-794 

Annual Minutes 

Rate 
Net Revenue 

Current New Difference 

J( Day . Eve L)- Night 
$0.1500 $0 .1300  $0 .1300  - 
Annual Minutes 3,734,004 

Current New Difference 

proposed 

Annual Minutes 

.- 
% 'a- 

Current New 
Rate -- 
Net Revenue 



Current 
Rate 
Net Revenue 

proposed 

Day 
-------- 

$0.2400 

Annual Minutes 

Eve 
$0.1000 

Night 
$0.1000 

Current New Difference Rate 
Net Revenue 

proposed -------- 

Annual Minutes 

Difference Rate 
Net Revenue 

3 



COMPANY: MCl WORLDCOM 
DOCUMENTATION FOR ANNUAL INTRASTATE 
MOU'S USED ON THE FLOW THRU WORK SHEET 

PERIOD: JULY 98 andOCT 98 
DATE: OCTOBER 27,1999 
AU D IT0 R: RKY 

WP NO. 451n-1 

In answer to our request to determine how the company arrived at the annual MOU 
used in the flow thru work sheet, the company stated that for the July worksheet , the 
months of December 97 was used. The month was multiplied by 1:2 to come up with the 
ann u a I. 

We asked for documentation. The company said that the information is housed in 
their HUPCAP database. The data is not readily available, but they company 
provided Execunet data for 12 months end 6/99 . This data showed: 

Execunet JULY 98 WORKSHEET 

lnterlata 12 mos end 
06/01/99 December 97 

Total Minutes Total Minutes 

lntralata 12 mos avg 

MCI-One Savings Intrastate 12 mos Intrastate 12 mos 
end 6/1/99 awg December 97 
Total Minutes Total Minutes 

Gi=-a G e f -  

Execunet - OCT 98 WORSHEET lntralata 12 mos end lnitralata 12 mos avg 
06/01/99 JiJne 98 

Total Minutes 

MCI ONE SAVINGS 

lnterlata 12 mos end 

Total Minutes Tlotal Minutes 

lniterlata 12 mos avg 
06/01/99 June 98 

Intrastate 12 mos 
end 6/1/99 avg June 98 

Intrastate 12 mos 

Oct 98 Actual based on 10198 - 7/99 annualized. 



COMPANY 
TITLE: 
PERIOD: 
DATE: 
AUDITOR: 
--1-- 

JULY 98 
Annual Intrastate 

Rate Elements MOUs 

MCI WORLDCOM 
MOUs - Estimated vs. Actual 
JULY AND OCT 98 
OCTOBER 29,1999 
RKY 

IXC Annual Annual 
Rate Change Reduction Reduct Diff 

Execunet Service 

InterLATA-Actual(2) 
InterUTA - Estimated 

Difference 

Execunet Service 
IntraLATA - Estimated 
IntraLATA-Actual(2) 

Total Execunet Annual Reduction Difference 
(Effect of lowering annual reduction dollar amount) 

@ Add in MCI One Advantage 
InterlATA - Actual 
IntraLATA-Actual 

Effect of adding In MCI One Advantage 
(Effect of increaseing annual reduction dollars amount) .L ' 

-----------__I---- --------_-__-----_-----. 
OCTOBER 98 
Annual Intrastate IXC Annual Annual 

Rate Elements MOU's Rate Change Reduction Reduct Diff 

Execunet Service 
InterlATA - Estimated 
InterlATA-Annualized (1) .fa- I 

Difference 

Execunet Service 
IntralATA - Estimated 
IntralATA-Annualized( 1) q- 3'L 

Total Execunet Annual Reduction Difference - Oct 98 
(Effect of lowering annual reduction dollar amount) 

fA1 w Add in MCI One Advantage 
IntertATA - Annualized(1) 
IntraLATA-Annualized (1) 

Effect of adding in MCI 
(Effect of inueaseing annual reduction dollars amount) 

(2) 12 months end 6/1/99 
(1)'10/98 to 7/99 Annualized 'd. (A:.) n 

d. L I2 7 5 @ 'i' 6 ( ',,.. 



7/98 FLORIDA FLOW THROUGH AUDIT 

Annual 
Pate Element intrastate MOU's X IXC Rate Chanoe Annual Reduction 

._ , 

Consumer I 
Execunet Senrice 

InterLATA 
IntraLATA 

MCI One Savings 
InterLATA +. .̂ 

Small Buslness 
Preferred 

InterlATA 
IntralATA 

ITOTAL RATE REDUCTION . 

L ' C  . 

FL98Audit4Julie.xls 8/24/99 3 R P M  



1-8 FLORIDA FLOW THROUGH AUDIT 

r 
Annual 

Rate El emen! 

Consumer 

Jntrastae MOVs X IXC Rate Charms 3 Annual Reduction 

MCI One Savings 
lnterlATA 

P r e f e d  I 

lnterlATA 

TOTAL RATE REDUCTION 
‘ i  

Small Burtness 
Preferred 

h t d A T A  - M U  One Advantaae - 
*s (Nm Product Lauched 7/98 wRowcrsl lnstate Rates; Rate Change vs. MCI One S”fngs) 

lnterU4TA (S.10 flat) 
tntraUTA(S.05Rat) 

e 

IPER ACTUALS 10/98-7199 ANNUALIZED 1 
Consumer 
Exewnet Service 

intertATA 
intraLATA 

MCi One Savings 
intelcATA 

Small Business 
Prefened 

intertATA 

\. 

. -- - MCI One Advantaae - 
(New P d u d  Lauched 7/98 w h e s t  Instate Rates: Rate change vs. MCI One %efW) 

intertAlA 
IntralATA 

I ]TOTAL RATE REDUCTION 

. ’  

’! 

. ._. 
< 

FW8Audit4Julie.xls 
V. 

.. 
. 6/24/99 3:57PM 



COMPANY: MCI WOHLDCOM 
TITLE: 
PERIOD: JULY AND OCT 98 
DATE: OCTOBEiR 29,1999 
AUDITOR: RKY 

MOU's - Estimated vs. Actual 

- 
JULY 98 Interexchange 
Annual Intrastate Camer Annual Annual 

Rate Elements Minutes of Use Rate Change Reduction Redud Diff 

Execunet Service 
InterlATA - Estimated 
InterlATA-Actual(2) 

Difference 

Execunet Service 
IntralATA - Estimated 
IntraLATA-Actual( 2) - -  

-.- Total Execunet Annual Reduction Difference 
(Effect of lowering annual reduction dollar amount) 

-I 

OCTOBER 98 Interexchange 
Annual Intrastate Carrier Annual Annual 

Rate Elements Minutes of Use Rate Change Reduction Redud Diff 

Execunet Service 
I_ 

InterLATA - Estimated 
InterlATA-Annualized (1) 

Difference 

Execunet Service 
IntralATA - Estimated 
IntraLATA-Annualized( 1) 

Total Execunet Annual Reduction Difference - O d  98 
(Effect of lowering annual reduction dollar amount) 

(1)'10/98 to 7/99 Annualized 
(2) 12 months end 6/1/99 
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MCl WORiDCOM 

0 w  November 3, 1999 

1 
Ruth Young 
Miami District Office 
Florida Public Service Commission 
3625 NW 82 Avenue, Suite 400 
Miami, FL 33 166-7602 

Law & Public Policy 
Six Concourse Parkway 
Suite 3200 
Atlanta, CA 30328 

VIA FACSIMILE 
AND U.S. MAIL 

RE: 7/1/98 and 10/1/98 Flow Through Audit 

Dear Ms. Young: 

This letter is in response to Data Requests 10 and 11 in the above referenced 
matter. 

Request Number 10 regarded the discrepancy in the minutes of use for Execu 
reported on the Flow Thru Worksheet versus the “HUBCAP” report. This 
difference is due to the following: 

The total minutes per the flow thro 
month projection using only the m 
HUBCAP data represents total act 
time the flow through worksheet was prepared was based on traffic 
patterns at that time. Shifts in traffic patterns since the flow through 
worksheet was completed are represented within the actual minutes from 
the HUBCAP report. 

Additionally, in mid-1998, the new MCI One Advantage product was 

b . .  



Letter to Ruth Young 
November 3, 1999 
Page Two 

Request Number 11 regarad the discrepancy between Staff's calculations of the 
October 1998 intraLATA Vision minutes of use and those reported on the flow 
through worksheet. 

In MCIWORLDCOM's review of this request we found some additional 
errors. As a result, we are providing a new calculations for both the July 
and October Vision minutes. 

-- On the July worksheet, 
minutes for Vision %Utes for intraLATA. In 
recalculating these minutes, MCI 
original calculations provided on the flow through worksheet and in Staff's 

Ih found errors in both the 

calculations. As ou can see in attachment A, 

initial error could not be 
are nd the intraLATA minutes ar 
MC 
calculations do not change the IXC Rate change amount. 

The difference in Staff's calculations for the intraLATA minutes versus 
those reported on the flow through worksheet is due to the fact that the 
spreadsheet provided to Staff listed minutes for all services categories 
including those that did not experience a rate change. After subtracting out 
the minutes that did not include rate changes, MCIWORLDCOM's new 
calculations agree with those initially provided on the October flow 
through worksheet. 

Requests 8 and 9 have been received and copies of the requested customers' 
invoices will be provided as soon as possible. 

Pleas? feel free to contact me with any additional concerns regarding this matter. / 
9 

I :  

At t ac thent  

1 
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ATTACHME:NT A 

1 

i c 

t 

- 1  i' $ 1  



SW Peak 
SW Off Peak 
Ded Peak 
Ded Off Peak 
Card 

INTER 
JUl-98 

Ir Vision-Outbound 

INTRA INTER INTRA 
Oct-98 JuI-98 Oct-98 

Vision-Inbound' 
SW Peak 
SW Poff Peak 
Ded Peak 
Ded Off Peak 

Power 
Switched 
Dedicated 
Card 

- -  New MCI Calc 
t 

Row Thru Wksht 1 

Annual Revenue 
IXC Rate Change 

'IntraiTA % =-or July 98 an- for Oct. 98 



0 

id Alone 800 DAL 
data and Intralata 

dAlOne8OODAL 
data and Intralata 

IdAlOne8OODAL 
data andhtralata 

IdAoni 800 CBL 
lata and lntralata 

id Alone 800 CBL 
lata and lntralata 

id Alone 800 CBL 

-- 

lata and lntralata 

Id Alone 800 WAL 
lata and lntralata 

~d Alone 800 WAL 
lata and Intralata 

d Alone 800 WAL 
lata and Intralata 

Dav 
J 0.1359 

Eveninq 
0.1 144 

Nighmeekend 

v 

L, 0.0832 

Dav 
J 0.2254 

Evening 
/ 02186 

Nighweekend 

1/02lB6 
Dav * 0.1996 

Eveninq 
L/ 0.1436 

Nighmeekend 

f l  o*1022 
: MCI annual flowthrough amount 
urcentage of annual R rwenue 
: E M  annual flowthrough amount 
?nu8 Impact calculated 
3lce 

n Minutes 
?r Rate Minutes 
Minutes 
r Minutes 
i SuperWats Pius Sewice i 
0 Minutes 
Minutes (sum of above) 

Minutes . 

New Rate Der 

minute 

New Rate Der 
1x.1118 

% Chanae 
2.30% 

% Chanoe 
2.30% 

% Chanae 
2.30% 

New Rate Der 
% Chanoe 
233%. 

a New Rate Der -. 

i Y 

minute 
Ap.0991 

% Chanae 
2.33% 

% Change 
2.33% .:_ 

% Chanae 
3.00% '- -. .. 

%Change . c. *) 3.00% 

k3CFAae 

I 

-; ,.& 
1 .  

SA800 
lnteriata 

INTRALATA cBLDu 

63' 8/25199 1:16 PM 

E l  I i n .  .., . .,.., ... 
I I n 1  I n i  _ .  

. . . , :  . . . . . 1 .  

7. . , .  
.. . .  



/. -- 
COMPANY: MCI 
TITLE: 
PERIOD: 
DATE; 
AUDITOR: 

WP NO. 

VNet 
sw-sw 
sw-sw 
swded 
sw-de4 
dedded 
ded-ded 

c 

NUMBER OF MINUTES FOR VNET - JULY 98 FLOW THRU 
ANNUAL (DETERMINE ANNUAL) 
SEPTESMBER 15, ? 999 
RKY 

45-1 I4 

( lntedata lntralata 



_. . - . 

5 

New Rate Der 
Current Rates 

SW Peak 
0.1881 x 

INTRALATA 0.14534 

Vision - ,Outbound 
Interlata 

\ 

Vision - Outbound 
lnterlata 

SW Off Peak 
0.1505 
0.1162 INTRALATA 

minute yo manae 
Vision - Outbound DED Peak -k 0.1140 
lnterlata 0.1169 

New Rate Der 
INIRALATA 0.1160 

Vision - Outbound DED Off Peak 0.0912 2.45% 
Interlata 0.0935 

minute % Chanae 

0.0908% 2.20% 
New Rate Der _. 

0.0928 INTRAIATA 

Vision - Card 
lnterlata 
m T A  * 

Vision - Inbound \\ 

Rate - 
0.2186 3/ 
n C ) ~ O C  .I/ 
U.GIOU y\ 

$/ SW Peak 
0.2098 

Viion - Inbound 
lnterlata andlntralata 

Viion - inbound DED Peak 
Interiata and Intralata \L 0.1357 3( 

SW Off Peak 
0.1 678 

Vision - inbound DED OffPeak e3Jb lnterlata and Intralata 0.1086 - # 

NM1 (includes NM1 Cad) sw 
lnterlata p.1357 
INTRAIATA ,Q.lQn 

minute 
0.21 3 2 g  
0213 1 

pew Rate Der 
minute 

New Rate Der 
minute 

New Rate Der 

- 

0.1 640 

minute 
. 0.13260 

N e d a t e  Der 
minute 

yew Rate Der 
pinute 
/ 0.1357 

O.lOsl@ 

e- Q.!Q77 * 

New Rate Der 

yo chanae 
2.45% 

a 2.20% 

% Chanae 
230% 

% Chanae 
2.30% 

% Chanae 
230% 

% Chanae 
230% 

% C h a m  
0.00% 
0.00% 

Total Vi. 
Sw Peak 

sw OP 
Ded Peak 
Ded OP 

Sw In Peak 
Sw In Op 
Ded In Peak 

Ded InOp 

TOTAL VISION MlN 
lnterlata 
I P T A  

Vision Base % card 

Blended Rate 

lnterlata 
INTfUUATA 

Power Rate % 
Interlata 

INTRALATA 

Power Rate off peak % 
lnterlata 

INTRALATA 

network M U  One% 
lnterlata 

INTRALATA 

W -. 
% Chanae 

0.00% 
0.00% 0.0798 c. 

...- U A '  
I 



FL FT 7-98 Revised.xls 

-JwerRate 
terlata 
lTRALATA 

2 we rR a t e 
terlata 
JTRALATA 

IwerRate Card 
tedata 
ITRALATA 

VET SW-SW (VNET Card 
inutes induded in SW-SW) I teriata 
" A U T A  

\IET sw-sw 

W T A  
i8d& 

JET SW-DED 
:edata 
W T A  

JET SW-DED 
rerlata 
?RAlATA 

JET DED -DED 
edata 
W T A  

JET DED -DED 
.erlata 
TRALATA 

ISA SuperWats Plus Service 1 
I erlata and lntralata 

I ISA SuperWats Plus Senrice 1 

' erlata and Intralata 

' SA Supewats PIUS Senrice 1 
erlata and lntralata 

sw 
0.1721 
0.1296 

DED. 
0.1042 
0.1Ooo 

Card 
0.1721 
0.1 296 

New Rate Der 
yo Chanae 
2.30% 
2.00% 

% Chanae 
230% 
2.00% 

% Chanae 
2.30% 
2.00% 

A d d  6 && 
0.0662 Y 0.0221 0.2209 

1st 18 Addtl6 Peak 
7 

0.0451 v 0.0150 t/ 0 . 1 5 0 1  
0.0454 .c/ i 0.0151 4 0.1511 

0.0353 y I 0.0118 r/ 0.1179" 
0.0356 / 0.0119 l/ 0.1189 

0.0174 '/ 0.0058 0.0580 
0.0174 J 0.0058 J 0.0580 

1st 18 A d d  6 Off Peak Minutes' 

A d d  6 Peak- 

: 
8 

M m  

Addtl6 
0.0124 9.0041 
0.0124 r/ I 0.0041 J 0.0411 .. 

1st 30 AdM 6 
0.0670 0.01 14 

A d d  6 
0.0082 

lm!2 
0.041 1 

R FT 7-98 Revir 

oos'i x 
New 1st 18 

0.0646 d 
0.0505 i/ 

New 1st 18 
0.0568 
0.0461 J 

0.0444 J 

0.0345 J 

J 
New 1st 18 

0.0439 

New 1st 18 

0.0349 J 

New 1st 18 
0.0174 J 
0.0174 J 

New 1st 18 
0.0123 J 
0.0123 / 

?Jew !st 3I! 
0.0664 

New 1st 30 
0.0607 

New 1st 30 
0.0402 

;&XIS FL Fr 7-I 

New Rat- card % Chanae VNET Minutes New Addtl6 minute 
Interlata 
lNTRAlATA 

0.0215 on& -& 
0.0168 d New Rate 0.1- Der 

2.15% 

% Chanae New Addtl6 minute 
0.0189 d 
0.0154 0.1 

SW to SW % of SW origination 
SW to DED % of SW origination --- ul3J IO .. 3 w  e.., r ,  -lo 0 1  -1 mpm ucu UllylllcLuUIl -AA-...&,m 

New Rate Der- 
NewAddtl6 , minute %Chanae 

0.0146 d 0.1463 250% 
0.0148 J New Rate 0.1479 Der 215% 

New Addtl6 minute % Chanae 

0.0116 / 0.1163 215% 
New Rate Der 

New Addtl6 minute Chanae ' New Rate Der 

0.01 15 J 0.1150 250% 

0.0058 4 0.0580 0.00% 
0.0058 0.0580 0.00% 

minute % Chanae 
0.0411 0.00% 

o.mi v' 0.iM11 0.00% 

New Rate Der 

DED to DED % of DED origination 

~ewAddtl6 minute ?~&!WW 

New Rate Der 
NewAddtl6 minute %Chanae, 

0.01 14 0.1213 2.20% 

0.0133 0.1328 220% 

0.0080 

B8 
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AUDIT DISCLOSURE 1 

SUBJECT: TARIFF CHANGES 

STATEMENT OF FACTS: The company reduced the following rate elements on the 
Interexchange Carrier Flow Through Work Sheets for July 1, and October 1, 1998. 

1 

July 1, 1998 October 1,1998 
Reduction Reduction 

Execunet Service Yes Yes 

- Residentail --- 
MCI One Savings Yes Yes 

Small Business 
#-7 Preferred Yes Yes 

Yes Yes 
Yes Yes 
Yes Yes 

networkMCI No Yes 

An analysis of the tariff changes subsequent to the October 1, 1998 tariffs shows that four of the 
rate elements were increased on January 28, 1998. They are Vision, Vnet, 800 Service and 
networucI One. Wf 3- C 
OPINION: A schedule detailing the reductions and increases is on the schedule attached to 
this disclosure. It appears that a majority of the elements were increased on January 28, 1999 to 
an amount equal to or higher than in effect before the first access charge reduction flow through. 

4 



COMPANY: 
TITLE: 

PERIOD: 
DATE 
AUDITOR: 

COMPANY: 
TITLE: 

PERIOD: 
DATE: 
AUDITOR: 

MCIWORUCOM 
ANALYSIS OF TARIFF CHANGES 
VISION 
FEBRUARY 1,1998THROUGH JANUARY 1,lSBQ 
NOVEMBER 16,1999 
RKY 

M WORLDCOM 

VISION 
FEBRUARY 1,1998 THROUGH JANUARY 1,1899 
NOVEMBER 16,1999 
RKY 

A 8 LYSIS OF TARIFF CHANGES 

OPTION J (MCI VISION) 

piGZG-1 
Switched Dedicated Vision Card ' Switched Dedicated Vision Card 
Access Access Access ' Access Access Access 

5TH REVISED SHEET 26.18.1.2 
February 1. 1998 0.1881 0.1169 0.2186 ' 0.1453 0.110 0.2188 

6TH REVISED SHEET 26.18.12 
July 1, 1998 

Reduction on July 1, 1998 

October1,1998 

0.1835 0.114 0.2132 ' 0.1421 0.1134 0.2138 

J -0.0046 -0.0029 -0.0054 ' -0.0032 -0.0026 -0.0048 

qL-3 7th REVISED SHEET 26.18.1.2 
0.1782 0.1107 0.207 ' 0.1421 0.1101 0.2138 ' f ' Reduction on October 1,1998 I -0.0053 -0.0033 -0.0062 ' 0 -0.0033 0 

4.3 8th REVISED SHEET 26.18.1.2 
/ January 28,1999 0.1887 0.1172 0.2192 ' 0.1505 0.1166 0.2284 ' c' Increase on January 28.1999 J 0.0105 0.0065 0.0122 ' 0.0084 0.0065 0.0126 

It appears that for this portion of the rate element the January 28. 1099 rate is higher than the rate before 
the IXC Access reduction. 

MCI VISION POWER RATE PROGRAM 

[iiGGG-] '$%Z5a-] 

In/OutSw. In/OutDed Power ' InlOutSw. In/OutDtd Power 
Access Access Card ' Access Access Card 

42 22 REVISED SHEET 26.18.0.2 
I 1 Af February 1, 1998 0.1721 0.1042 0.1721 ' 0.1296 0.1 0.1296 

23rd REVISED SHEET 26..18.0.2 
4 6-3 JUIY 1,1998 0.1681 0.1018 0.1681 ' 0.127 0.098 0.127 

I 4.004 -0.0024 -0.009 ' -0.0026 -0.002 -0.0026 
/ 

Reduction on July 1,1998 

24th REVISED SHEET 26.18.0.2 He October I, 1998 0.1632 0.0988 0.1632 ' 0.127 0.0952 0.127 ' f Reduction on October 1, l9S8 I -0.0049 -0.003 -0.0049 ' 0 -0.0028 0 

25th REVISED SHEET 26.18.0.2 4 bo? January 28,1999 0.1728 0.1046 0.1728 ' 0.1345 0.1005 0.1345 q g  lncrese on January 28,1999 J 0.0096 0.0058 0.0098 ' 0.0075 0.0053 0.0075 

It appaares that all the elements in this part of the tariff that were reduced for the IXC accBss charge redudion were 
increased on January 28, 1999 to an amount higher than the February 1,1988 tariff. A 

t X 1 1 1 C B  



COMPANY: 
TITLE: 

PERIOD: 

AUDITOR: 
DATE: 

MCI WORLDCOM 
ANALYSIS OF TARIFF CHANGES 
WET 
MAY 1,1998 THROUGH JANUARY 28,1999 
NOVEMBER 17,1999 
RKY 

=--@usiness Day Rates 
IVNET 

I 
Sw-Ded Sw-Ded 

Card Card Card Card DebDed DebDed 
SW-SW& SW-SW& Ded-Sw8 Ded-Sw8 

First 18 Sec Add'l6 Sec First 18 Sec Add'l6 Sec First 18 Sec Addl 6 Sec - ------ --I--------- 

19th Revised Sheet 26.17 
May 1,1998 0.0662 0.0221 0.0451 0.0150 0.0174 0.0058 

20th Revised Sheet 26.17 wd July 1, 1998 0.0646 0.021 5 0.0439 0.0146 0.0174 0.0058 - ---- 
Reduction on July 1,1998 I -0.0016 -0.0006 -0.0012 -0.0004 0.0000 0.0000 

'I 

21st Revised Sheet 26.17 
October 1,1998 0.0626 0.0209 0.0425 0.0142 0.0174 0.0058 -- 
Reduction on October 1,1998 I -0.0020 -0.0008 -0.0014 -0.0004 0.0000 0.0000 

January 28,1999 0.0683 0.0221 0.0450 0.0150 0.0183 0.0061 -- 
Increase on Jan 28,1999 0.0037 0.0012 0.0025 0.0008 0.0009 0.0003 

out of the six elements, it appears that five were increased January 28,1999 to a higher rate in effect prior 
to the flow through of the access charge reduction. 

I 

-\Business Day Rates 1 - -- 
Sw-Ded Sw-Ded 

SW-SW 8 SW-SW 8 Ded-SW 8 Ded-SW & 
Card Card Card Card Ded-Ded Ded-Ded --- 
First 18 Sec Add'l6 Sec First 18 Sec Add'l6 Sec First 18 Sec Add'l6 Sec 

19th Revised Sheet %.17 0.0516 0.0172 0.0454 0.01 51 0.0174 0.0058 
May 1,1998 

20th Revised Sheet 26.17 
July 1, 1998 0.0505 0.0168 0.0444 0.0148 0.0174 0.0058 - - 
Reduction on July 1,1998 I -0.0011 -0.0004 -0,0010 -0.0003 0.oow 0.0000 

-3 21st Revised Sheet 26.17 *$' October 1,1998 0.0489 0.0163 0.0431 0.0144 0.0174 0.0058 ------ - - -- 
0 .oooo Reduction on October 1,1998 I -0.0016 -0.0005 -0.0013 -0,0004 0.0000 

22nd Revised Sheet 26.17 
January 28,1999 0.0519 0.0173 0.0458 0.0152 0.0183 0.0061 

0.0003 
L__- -----I 

1 1 0.0009 0.0008 ' e ' Increase on Jan 28,1999 ' 0.0030 0.0010 0.0025 

It appears that all elements of thii 28,1999 to an amount higher than in effect 
1 

befo 

. 
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COMPANY: 
TITLE: 

PERIOD: 
DATE: 
AUDITOR: 

WET 

MCI WORLDCOM 
ANALYSIS OF TARIFF CHANGES 
WET 
MAY 1,1998 THROUGH JANUARY 28,1999 
NOVEMBER 17.1999 
RKY 

Sw-Ded Sw-Ded 
Sw-Sw& SwSwQ Ded-Sw& DedSw& 
Card Card Card Card Ded-Ded Ded-Ded 

FW18Sec Addl6Sec FLst18Sec Addl6Sec Frst18Sec Addl6Sec 

0.0582 0.0194 0.0353 0.01 18 0.0124 0.0041 

20th Revised Sheet 26.1 7.1 
Q# July 1,1998 0.0568 0.0189 0.0345 0.01 15 0.0123 0.0041 ' 4 ' Reduction on July 1,1998 I -0.0014 -0.0005 -0.0008 -0.0003 -0.0001 0.0000 

21th Revised Sheet 26.17.1 
October 1.1998 0.0550 0.0183 0.0335 0.01 12 0.0123 0.0041 

1 Reduction on October 1,1998 1 -0.0018 -0.0006 -0.6010 -0.0003 0.0000 0.0000 

c.2 22nd Revised Sheet 26.17.1 

1 
January 28,1999 0.0582 0.0194 0.0357 0.01 19 0.0129 0.0043 

I 0.0002 ' ' Increase on Jan 28,1999 0.0032 0.001 1 0.0022 0.0007 0.0006 

Out of the six elements, two were haeased on Jan 28,1999 to the same amount as the tariff prior to the two 
reductions. Four were increased on Jan 28,1999 resulting m higher tariffs than were in effect prior to the flow 
through reduction. 

[ r l N o n  Business Day Rates I 
Sw-Ded Sw-Ded 

Sw-SwL S e w &  Ded-Sw& De&& 
Card Card Card Card Ded-Ded Ded-Ded 

First 18 Sec Add1 6 Sec Fmt 18 Sec Add1 6 Sec F a  18 Sec Add'I 6 Sec 

19th Revised Sheet 26.17.1 
May 1,1998 0.0470 0.0157 0.0356 0.01 19 0.0124 0.0041 

July 1,1998 0.0461 0.0154 0.0349 0.01 16 0.0123 0.0041 
20th Revised Sheet 26.17.1 

Reduction on July 1,1998 I -0.0009 -0.0003 -0.0007 -0.0003 4.0001 0.0000 

21th Revised Sheet26.17.1 
October 1,1998 0.0448 0.0149 0.0338 0.0113 0.0123 0.0041 

Reduction on October 1,1998 1 -0.0013 -0.0005 -0.001 1 0.0003 0.0000 0.0000 

22nd Revised Sheet 26.17.1 9 January 28,1999 0.0474 0.0158 0.0360 0.0120 0.0129 0.0043 

I 0.0022 0.0007 0.0006 0.0002 $Increase on Jan 28,1999 0.0026 0.0009 

It appears that all rate elements were k e a s e d  on Jan 28,1999 to an amount higher than the tariff in effect prior to 
access charge reduction. 

1 



COMPANY 
TITLE: 

PERIOD: 
DATE: 
AUDITOR: 

L 
Option H (MCI 800 Service) 

MCIWORLDCOM 
ANALYSIS OF TARIFF CHANGES 
800 SERVICE 
OCTOBERl, 1997 THROUGH JANUARY 28,1999 
NOVEMBER 16,1999 
RKY 

14th Revised Sheet 26.15 
October 1,1997 

15th Revised Sheet 26.15 
July 1,1998 

Reduction on July 1,1998 

16th Revised Sheet 26.15 
October 1, 1998 

Reduction on October 1,1998 1 
17th Revised Sheet 26.15 
January 28, 1999 

Increase on January 28,1999 I 

I 

d ?  

4+ I 

17th Revised Sheet 26.16 
October 1, 1997 

18th Revised Sheet 26.16 
July 1, 1998 

Reduction on July 1,1998 

19th Revised Sheet 26.16 6' 
October 1, 1998 

Reduction on October 1,1998 1 
20th Revised Sheet 26.16 
January 28.1999 

Increase on January 28,1999 I 

I 

' 4  

++I 

[Micated Termination Option 1 
Business Business Night 8, 

Evening Weekend 
I -- --- Day - 

0.1359 0.1144 0.0832 
I 

0.1328 0.1118 0,0813 

(0.0031) (0.0026) (0.0019) 
I 

-_1_ 

I 

0.1228 0.1084 0,0789 

(0.0100) (0.0034) (0.0024) 
, 

0.1364 0.1148 0.0836 ' 

0.0136 0.0064 0.0047 

Eusiness Line Tennination 1 
Business Business Night 8, 
Day Evening Weekend ' 

~ _ _ _ ~ ~ .  

0.2254 0.2186 0.2186 
I 

I 

0.2201 0.2135 0.2135 

(0.0053) (0.0051) (0.0051) 
---I__- ----__. 4 

I 

I 

0.2135 0.2071 0.2071 

(0.0066) (0.0064) (0.0064) 
I 

0.2261 0.2193 0.2193 ' 

0.0126 0.0122 0.0122 
I - ----_1__--- 

ISwitched WATS Termination 1 
Business Business Night 8, 

Evening Weekend - --- Day - 
0.1996 0.1436 0.1022 

0.1936 0.1393 0.0990 
~~ 

(0.0060) (0.0043) (0.0032) 

0.1896 0.1364 0.0971 

(0.0040) (0.0029) (0.001 9) 
I-------- 

0.2008 0.1444 0.1028 

0.01 12 0.0080 0.0057 

It appears'that all elements of this tariff were increased on January 28, 1999 to an amount higher than in effect before 
the access charge reduction flow through. 



COMPANY 
nm: 
PERIOD: 
DATE: 
AUDITOR: 

MCIWORLDCOM 
ANALYSIS OF TARIFF CHANGES 
NETWORK MCI ONE 
OCTOBER 1,1997 THROUGH JANUARY 28,1999 
NOVEMBER 16,1999 
RKY 

NETWORKMCI ONE L 
p6J-J [IntraIata 1 

2nd Revised Sheet 26.18.0.22.1 1 
October 1,1997 

4/ 

Sw Orig or Dad Orig or One Card ' Sw Orig or Ded Orig or One Card 
Terminating Terminatins Access I ' Term*bting Term-natinq Access 

0.1357 0.0798 0.1357 0.1on 0.0798 0.1077 

0.1340 0.0798 0.1340 0.1064 0.0798 0.1064 . 
I (0.001 3) (0.0013) 

0.0000 (0.0017) 0.0000 (0.0017) 8 

6th Revised Sheet 26.16.0.221 1 
January 28,1999 I 

. 
0.1419 0.0836 0.1419 0.1127 0.0836 0.1 127 

0.0079 0.0036 0.0079 0.0063 0.0038 0.0063 
I 

It appears that all elements of this tariff were increased on January 28,1999 to an amount higher than in effect before 
the access charge reduction Row through. 



COMPANY: 
TITLE: 
PERIOD: 
DATE: 
AUDITOR: 

WP NO. 

SERVICE* RATES 

#.e+ 
CALCULATION OF TARIFFS 
JULY 1 AND OCTOBER 1,1998 
SEPTEMBER 15,1999 
RKY 

WEIGHTED 
DATE DAY EVE NIGHT AVERAGE 

EXECUNET INTRALATA 311 /98 0.1200 0.0800 0.0800 
711 /98 O.lOO0 0.0800 0.0800 

06\ DIFFERENCE 

h 1 011 /98 0.1000 0.0700 0.0700 

1 
INTERLATA 311 I98 

7/1/90 

1 011 /98 

MCI ONE SAVINGS 
INTERIATA 611 9/98 

711 /98 

1 011 /98 

DIFFERENCE 

0.2500 0.1600 0.1600 
0.2500 0.1 500 0.1 500 

DIFFERENCE 

0.2500 0.1 300 0.1 300 

DIFFERENCE 

0.2500 0.1000 0.1Ooo 
0.2400 0.1000 0.1000 

DIFFERENCE 

T 
0.2000 0.1 000 0.1 000 

DIFFERENCE 

1/1/99 0.2000 O. lo00  0.1oOo 



COMPANY: 
TITLE: 
PERIOD: 
DATE: 
AUDITOR 

MCI 
CALCULATION OF TARIFFS 
JULY 1 AND OCTOBER 1,1998 
SEPTEMBER 15,1999 
RKY 

WP46-2 WP NO. 4 

-pE OF How DiFFERENc RATES M E  CALCULATED F R w a  
PANY STAFF 

WEIGHTED WEIGHTED 
AVERAGE AVERAGE 

SERVICE* RATES DATE lST18 ADDTL6 PEAK PEAK DIFFERENCENZL @ 
WET 
sw-sw PLUS 
CARD .L 

INTE 511 I98 0.0662 0.0221 0.2209 (1) 0.2209 O.oo00 
7/1/98 0.0646 0.0215 0.2151 0.0003 0.2154 (2) 

TIMES MOU 

mzg,z 
E.4 1 .  

0.0626 0.0209 
7/1/98 LESS 10/1/98 

TIMES MOU 



Y 

COMPANY: 
TITLE: 
PERIOD: 
DATE: 
AUDITOR: 

WP NO. 

ADDTL 6 
TIMES 

PLUS lST18 

MCI .L \ 

CALCULATION .QF TARIFFS 
JULY 1 AND OCTOBER 1,1898 
SEPTEMBER 15,1999 
RKY 

W46-2 

0.2209 0.2151 0.2089 

STAFF CALCULATED CHANGE 0.0263 0.0288 
I 

COPANY CALCULATION CHANGE 0.0250 0.0300 

DIFFERENCE IN CHANGE 0.001 3 (0.001 2) 

1 

-*: 



Ruth Young 
Miami District Office 
Florida Public Service Commission 
3625 NW 82 Avenue, Suite 400 
Miami, FL 33 166-7602 

Law & Public Policy 
Six Concourse Parkway 
Suite 3200 
Atlanta, GA 30328 

RE: 7/1/98 and 10/1/98 Flow Through Audit 

Dear Ms. Young: 

Attached please find MCI WorldCom's responses to Requests 2-7 for MCI 
Telecommunications Corporation (MCI) in the above referenced matter. 

2) Re: Study Period # Intrastate Minutes (MOUs) 

For both July and Oct. 98 IXC flow thru worksheets, provide copy of bills 
from GTE and Sprint to back up the amount of study period MOUs. 

MCI does not receive hard copies of invoices from GTE or Sprint. 
The bill data is sent electronically and is then loaded into a 
database for our Financial Operations Organization to access. Data 
is pulled from this database and is assimilated into the type of 
spreadsheet that was initially provided on August 25, 1999 as back 
up for the Sprint and GTE calculations shown on the worksheets. 

3) Please 
10/98 

A. 

i inswer the attached requests re: annual intrastate MOUs for 7/98 & 

For Execunet service, how did you determine the annual MOU 
amounts on the IXC flow through worksheets? Provide 
documentation in addition to the memo previously provided. For 
example, from what accounting system were these MOUs 
obtained, provide copies of reports backing up the totals. 

See Attachment A. The annual MOUs for Execunet service were 
determined by looking at one average month's worth of traffic and 
multiplying it by 12. For the July worksheet, the month of December 
1997 was used and for the October worksheet, June 1998 was used. This 
information is housed in our HUBCAP database. This data is currently 
not readily available, but what has been provided is actual HUBCAP data 
for Execunet, MCI One Savings, and MCI One Advantage from 7/1/98 
through 6/1/99. 

b 



Letter to Ms. Young 
September 29, 1999 
Page Two 

1 

B. The documentation provided for Business Markets for VNET in 
total does not agree with staff calculation. See attached Sch 
A for 7-98 and B for 10-98. Please explain the differences. a@ qcc 

In Staffs  calculations for both Schedule A and B, all components of Vnet 
service were included &e., Switched to Switched, Switched to Dedicated, 
and Dedicated to Dedicated). In MCI's calculations provided on both the 
July and October worksheets, the Dedicated to Dedicated MOUs were not 
included. This is due to the fact that no rate reductions occurred to this 
rate type. 

I 

C. For VNET, please explain how you came up with the annual 
minutes on the documentation provided. Provide explanation of 
how you determined the annual minutes and documentation from 
the company's records. 

The MOUs for Vnet were calculated using the same method as stated in A. 
above. MCI is still in the process of pulling all the data to support both 

This infor ati n will b6 worksheets for the Business Mar 
provided as soon as it is received + d L L ~  
D. For Vision, please provide the % used for inter and intra lata so 

that we may determine the total minutes of use from the back up 
provided, as we discussed before. 

and 800 is 
er 1998 the intraLATA percentage I $ l p n d  i 800 

intraLATA percentage is 

E. Also, for Visioq, explain how you came up with the annual 
minutes on the documentation provided. Provide explanation of 
how you determined the annual minutes and documentation from 
the company's records. 



Letter to Ms. Young 
September 29, 1999 
Page Three 

4. Please answer the arached requests re: weighted avg. peak rates. 

Staff recalculated the weighted average using the method discussed with 
you. For one VNET service, staff came up with different amounts than 
you did for the difference in tariff, for the dollar reduction amount and for 
the change in % of the tariff. See attached. We did not calculate the rest 
of VNET yet. Please let me know if there is a problem with your 
calculations or mine. 

While I don’t have access to the original files, errors of this nature 
are typically due to rounding problems in the spreadsheets used to 
calculate the rate reductions and impacts. One element may be 
carried out more or less decimal points than another element 
causing slight differences in calculations. As you can see, MCI’s 
calculations are slightly lower than Staffs. This was the case in 
the majority of the figures I checked. The result of this is that MCI 
reduced other rates deeper in order to flow through the correct 
amount of dollars. So MCI concludes that no harm has been done 
to the customer and the total flow dollar amount has been reached. 

In regards to you question concerning the calculation of the Vnet 
per minute rate, “7” is used in calculating this rate because these 
calls are billed in 18 second initial increments and 6 second 
additional increments. In order to reach a full minute rate, you 
must use 7 additional increments. See the formula below: 

R-.r 

7 x 6 seconds = 42 seconds 
+ 18 initial seconds 

60 seconds 

5 .  For “Execunet” service, provide calculation of how you determined the 
current and new blended rates from the actual tariff rates both current and 
proposed of 7/1/98 and 10/1/98 as attached on attachment “E.” 

1 

Using the formula provided as Attachment B you can calculate the 
blended rates for Execunet service. The peak and off-peak percentages 

determining which are peak and which are off-peak. 
were determined by looking at the total intraLATA 

I 



Letter to Ms. Young 
September 29, 1999 
Page Four 

.I 

6. 

7 

Re: Vision service tariff 

I cannot locate the fbllowing tariffs in the information you provided. 
Please provide prior to 9/1 (fax received on 9/16). Provide 7/1/98, 
10/1/98, and anything to the present - SW off-peak outbound, Ded off- 
peak outbound, SW off-peak inbound, and Ded off-peak inbound. 

rate tables for the off-peak vision rates. This is 
in Section 4.1.10.4 ‘Time-of-Day Discounts” 

on Sheet 26.18.0.2.3 of MCI’s tariff. A copy of this sheet is included as 
Attachment C. 

Re: Vision Tariff 

Per attached you provided the tariff for Vision card as .2132. According 
to the tariff 10/98 the tariff is .2138. See Attachment F 

This is correct. I have provided an email (Attachment D) to 
indicate that MCI did recognize this fact and notified the business 
unit. The rate difference was minimal and did not change the 
overall dollar impact. Therefore, no new spreadsheet was sent to 
correct this error. 

G n  addition, to the data provided herein, MCI is also in the process of gathering ’ billing data for April 98 and May 99 as well as print outs of customer account 
data to allow Staff to select random bills for review. This information will take 
several more days to assimilate and will be provided as soon as it is received. 

Should you require additional information in regards to this matter, please feel 
free to contact me at 800-759-38 13. 

gulatory Manager 

Cc: Donna McNulty 

Bnclosures 
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ATTACHMENT B 

x 

c 



Average Peak Minutes % 
Average Off-peak Minutes % 

100% 

Old Rate 
Peak Rate per Min 
Off-peak Rate per Min 

$ 0.12 
$ 0.08 J 

Average Peak % x Peak Rate per Min 
Average Off-Pk % x Off-Pk Rate 

Effective Rate 

New Rate 
Peak Rate per Min $ 0.10 J 
Off-peak Rate per Min $ 0.08 r/ 

Average Peak % x Peak Rate per Min 
Average Off-Pk % x Off-Pk Rate 

Effective Rate 

7198 Flow Through: 10198 Flow Through: 

FL98Audit 

Average Peak Minutes % 
Average Off-Peak Minutes K 

100% 

Old Rate 
Peak Rate per Min $ 0.10 J Ir 

Off-peak Rate per Min $ 0.08 J 

Average Off-Pk % x Off-Pk Rate 
Average Peak % x Peak Rate per Min 

Effective Rate 

New Rate 
Peak Rate per Min $ 0.10 
Off-peak Rate per Min $ 0.07 i /  

Average Off-Pk % x Off-Pk Rate per Min 
Average Peak % x Peak Rate per Min 

Effective Rate 

9/16/99 350 PM 



e Q>c/ 

ATTACHMENT D 



lulie 1. davis 

from: Henry Lewis [Henry.Lewis@mci.com] 
Sent: &€stla- 
To: Lana Williams 
cc: 
Sub Ject: 

Julie L. Davis; Sandy Chandler 
Re: FW': FL Flow Through 

1 Lana : 

Good catch! The IntraLata VISN Card current rate should be-The 
Inter- and Intra-Lata ratels were the same prio to the last flow 
through when we had to adjust for FL's IntraLata percentage requirement. 

I 

We still wish to keep that rate unchanged *or this current 
flow through. 

c Dat 

Thanks , 

Henry 

e: T u e a  Oct 1998 15:33 -0500 (EST) 
From: Lana Williams <Lana.Williams@MCI.Com> 
TO: 'Henry.Lewis" <Henry.Lewis@mci.com> 
CC: 'Julie L. Davis" <Julie.L.Davis@mci.comz 

Sandy Chandler <Sandy.Peklo@MCI.Com> 
Priority: normal 
Subject: FW: FL Flow Through 

Henry \ b  
Pould this be changed? - 

Lana, 

Forwarded message: 

Date: Fri Oct 16, 1998 11:Ol am EDT 
- 

-.---- Original Message----- 
From: Henry Lewis [SMTP:Henry.Lewis@mci.com] 
Sent: Thursday, October 15, 1998 3:52 PM 
To: Julie Davis 
Subject: Re: FL Flow Through 

Julie: 
Attached is the FL,Flow Through for BM. There is a tab (Rev Proj) that 
calculates our intralata percentage. when you insert the MM and SB #s it 
will also calculate for them and for companywide. 
Henry 
Date: Wed, 14 Oct 1998 10:32 -0400 (EDT) 
From: Julie Davis <Julie.L.Davis@mci.com> 

To: 'Diahna Williams' <Dia.hna..Williams@mci.com>, 

CC: 'Jean Dancy' <Jean.Dancy@mci.com>, 

Organization: MCI 

'Henry Lqwis' <Henry.Lewis@mci.com> 

'Lana williams' <lana,.williams@mci.com>. 
'Mike Boylan' <Michael,.Boylan@mci.com>, 

Reply-To: "Ju1ie.L.Davris@mci.com" <Julie.L.Davis@mci.com> 
! 'Sandy Chandler' <Sandly.Peklo@mci.com> 

v 

1 



Subject : FL Flow Through 

'We don't have an approval on our request for extension yet, but I don't 
think we will have any problems. 
'vou can. 
'hanks, 
Julie 

Please get me your information as soon as 
I will let my Staff contact know that we are working on it. 

1 

2 



MCI WORLDCOM 
n 

Law & Public Policy 
Six Concourse Parkway 
Suite 3200 
Atlanta, GA 30328 

January 10,2000 

Ruth Young 
Miami District Office 
Florida Public Service Commission 
3625 N W  82 Avenue, Suite 400 
Miami, FL 33166-7602 

RE: Follow Up To 1/10/00 Voice Mail Request 

Dear Ms. Young: 1 

In response to your voice mail request, enclosed please find the following 
information: signed and dated copy of Request No. 9 and one clean copy each of 
the 7/1/98 and 1CM1/98 MCI flow through worksheets. 

In response to yolur third request regarding the name of the database housing the 
information contained in the flow through spreadsheets for Business Markets, this 
information is no longer available. The flow through process has gone through 
numerous changes since the MCI WorldCom merger. The Business Market’s 
employees who participated in the 7/1/98 or 10/1/98 flow through process are no 
longer with the company. In addition, the process used by Business Markets today 
is totally different from the 1998 process. I apologize for not being able to give 
you additional information on this subject, but should you need any additional 
clarification, please feel free to contact me. 

The information provided in this package contains confidential information as 
defined in 364.183,366.093, or 367.156 F.S. 

Sincerely, 
---y 

JWe L. Davis 

Enclosures 



Company: 	 MCI Worldcom 
January 7, 2000 Date:: 


Auditor: rlcy 


ESTIMATED ANNUAL DOLLAR REDUCTION TO CUSTOMERS FOR JULYSUBJECT: 

1, 1998 AND OCTOBER 1, 1998 


ST A TEMENT OF FACTS: 

On the July and October 1998 !XC Flow Through Worksheets, the company used a two steft 

calculation to determine the reduction to customers. 


The first calculation is the rate change from the LEe times an estimated !XC study period 
Intrastate Minutes of Use. This results in a monthly and then annualized amount to be reduced 
on the {XC customers bills. The se~ond part of the company' s calculation is a detail of the rate 
elements the company intends to reduce to come up with the results in part one. 

Staff recalculated the company' s {XC Flowthrough Worksheets for July and Oct98. There were 
no discrepancies except for rounding problems which are explained on WP no. 45-1 /5 and 45­

1/5-1. 

COG184 




Y --- 

COMPANY : NICI WOFUDCOM 
TITLE: SELECTION OF SAMPLE 
PERIOD: 
DATE: OCTOBER 27,1999 
AUDITOR: RKY 

APRIL 98 AND MAY 99 

WP NO. 

Staff selected two diffemce -of rate elements for the sample. One residential rate element 
and one business element. 

Residential - EXECuNlET 

From this sta total o 

selected one on each page or two on one 
page if there was none on the page. 

There w e m g e s  an the M a y  99 list for a total o m t o m e r s .  It is reasonable to have 
some on one list and noit on the second as the competihon for LD phone customers is keen and 
people keep changing their plans. 

ThesampleisonWPnaiT - I  . & UyL ' r h d W {  ' p " . &  & Business - VNET PLAN 

<q /%The company sent us a list of all business elements for Sept 98 and May 99. Staff selected V- 
Net plan to audit at random. The list was too large to count. Staff selected every 15 to 20 pages 
and then selected one account on the Sept 98 list that had the same number of the May 99 list so 
we can compare bills. :25 were selected. The sample is on WP No./ 

, c& 



z Y 

Y )  - Request No 

Re: Residential - Execunet 

The attached list includes 25 laccounts f" the ApriJ98 Florida list without plan 
(execunet accounts). For each account provide the April 98 and May 99 invoices. 
Each number includes an altemative. For example, Page 1 includes sample 
number 1 and 1A . If 1 is not available, please provide the two months for the 
altemate (1A). 
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rc 

Name of IXC: 
Study Period: 

63 

0 
0 
0 
a 
CD 
t? 

MCI Telecommunications 
June, 1998 

stvdv Period # Intrastate Monthlv SW Access Annual SW Access 
X SaViMS SaViMlS Minutes CMOUS) - LEC Rate Chanae 

.-d 

1. GTE 

2. TemCCL 

3. sprint 

orig CCL 

$ 

@ $0.0042878 X x.!. y- c 
$0.0066423 X " 

W 

4. Total Switched Access Savings (Sum lines 1-3) 

5. Statewide intrastate long distance study period billable mvenue $ 

6. Requiced % reduction in IXCs FL intrastate long distance rates (line 4Aine 5) 

Annual Intrastate MOUs Rate Element X IXC Rate Chame 

3 t 

. i  

\ m , '  Y 

Consumer 
Exeafnet SeMce 

interLATA 
IntralATA 

MCI One Savings 
intertATA 

Small Business 
Preferred 

IntertATA 
fk2sza 
t w B u s l n e s s  Markets 

A 

7 



1 1 1 1 1 " ' I .  
Name d $ C l  Telecommunications FLlO94 . 
Effedlve Date of Flow Throuah: October 1,1998 

Percentaae Reduction of IntraLATA Toll Rates 

I I Y 

r I i 

h .  c 

? t 
$ z 
e 

i 

a. Total IntraLATA Dollar Reduction' 
b. Total IntraLATA Revenue' 
c. Percent Reducthn (tine dine b) 

2. LEC Percentage Switched Access Reduction 
(comes from IXC Flow-Through Worksheet, Line 6) 

NOTE: Line l c  must be no greater than Line 2. 

Determination of Residence & Business Calculation 

Mass Markets - Residential & Small Business Services 
Description of how dollars calculated (e.g., rate elements included, etc.) 

c 

For total intraLATA dollar reduction, see IXC Flow Through Worksheet . These calculations include MOUs TuMplied by the average change in the rate to { 
obtain the total dollar reduction 

For Total intraLATA revenue the MOUs were multiplied by the new intraLATA tariffed rate. 

For total intraLATA dollar reduction, see IXC FlodThrough Worksheet . These calculations include MOUs multiplied by the average change in the rate to 

For Total intraLATA revenue the MOUs were multiplied by the new intraLATA tariffed rate. 

- 
i 

i 
Business Markets - Business Services 
Description of how dollars calculated (e.g., rate elements included, etc.) 

obtain the total dollar reduction i. f t  c 

i 

Each business units' (i.e.,Residential, Small Business, and Business Markets):prtion of the total reduction a is calculated on a pm rata basisding i the 
percentage of revenues for each business unit for the studY period. 

i: 

dusiness Markets 
Small Business 
Residential 

Revenues 1 oo.ooo/o 
Y Total Study Period 

j 
,f ytC Flow Throuah I 

1. Annualized Effect' of Flow Through to Residential Rates 

3. Total Annualized Flow Through' (line 1 + line 2) 
2. Annualized Effect' of Flow Through to Bukiness Rates 

t 
9 'see IXC Flow Through Worksheet 

* 

r' Page 2 
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“E-AUGUST 1998 (AVG. DEMAND) 
IMPACT ANALYSIS 

EFFECITVE DATE: io/i/98 
FILING: FL???  

STATE: FL 

Terminating Interconnection 

c 

New Current New 
Rates - 

.007066 $ 0.001512 

MONTHLY COSTS (SAVINGS) 

ANNUAL COSTS (SAVINGS) 
IMPACT FROM EFFECTIVE DATE TO Y-E 



iulie 1. davis Y 8- 
From: 
Sent: 
To: 
cc: 
Subject: 

Diahna Williams [Diahna.Williams@ mci.com] 
Wednesday, November 04,1998 500 PM 
Julie L. Davis 
Andrew Graves; Lana Williams; M. Boylan; Denise Margraf 
Florida Flow Through vs.3 

Importance: High 

1 
Julie- 

Here are the revised 
has exceed the total ually. MM has 
chosen to implement this option because of 
strategies in the state of FL. We proposed that th 
a credit towards a future Florida Flow 

For Premier Plan purposes, please ensure that the MCI One Savings changes 
are effective on the 1st of the Month. 

Let me know when the F1 PUC gives approval. 

Thanks , 
Diahna 

Residential BM Total 

Residential Dial-1 
Section 3.02.0211 

MCI New 

Q+ 
Intercity 

0.0700 0 . 0 7 0  

Annual Minutes 

I Difference 
Rate 

Telco 

Net Revenue 

1 

1 q5 -a 
1 Residential Dial-1 : Interlata 

Section 3.02.0211 

000099 



W 
4 7-- MC:l  New 

Intercity Mileage 
0 4. 

Annual Minutes 

New Difference 
Rate 

$0,1006 

Net Revenue d 

f 
\ Section 3.28.282 

MCI New 

O+ 
Intercity Mileage 

--___- 

Annual Minutes ai=@@ 
Current New Difference 

Rate 

Forwarded message: 

Date: Thu, 29 Oct 1998 16:44 -0500 (EST) 
From: Julie Davis <Julie.L.Davis@mci.com> 
Organization: MCI 
To: 'Diahna Williams' <Diahna.Williams@mci.com>, 

'Henry Lewis' <Henry.LewisBmci.com> 
CC: 'Frank Mancino' <Frank.Mancino@mci.com>, 

'Jean Dancy' <Jean.DanFy@mci.com>, L 

1 Lana wi 11 i ams I < 1 ana. 1 1 i ams @mc i . c o A  , 
'Mike Boylan' <Michael.Boylan@mci.com>, 
'Sandy Chandler' <Sandy.Peklo@mci.com>, 
'Marsha Ward' <Marsh Ward@MCI.Com> 

Reply-To : "Julie. L . Davis&ci. com" <Julie. L. Davisamci . com> 
Importance: high 
Subject: FL Flow Through 

4.;. 
! Diahna , I 
I 

As you can see by the Excel document we are over the company-wide 

d Henry's are well under, it is up 
to Mass Markets to make up this lease make adjustments to bring 
your intraLATA percentage down the c 

intraLATA percentage b 
times the allowed perc 

reductions are over 5 

I ., .I .,.,. .. .- . , 



cclmpliance. 
to me no later than Wednesday, 11/4. 

We will need to file next week, so please get your new rates 

Thanks, 
Julie s I 

It:. ,. ..'. 
1 

& :. 

\ '  

I 
1 

$ 1  , . .  0 ... 



. I  __ - - 
51'J8;90 q H U  11:07 FAX 770 284 5633 . MCI WORLDCOM REG AFFAIRS . -  @ 002 

&lie 1. davis 

From: 
:onk 

cc: Sahdy Chandler; Lana Williams 
Subject: 1011 FLORIDA FLOW THROUGH 

Dkrhna William (0iahna.Williams BD mci.com] 
Tuesday, October 27,1998 3:09 PM 
Julie L. Davis ' * ..dfo: 

Please ensure that these changes are effective on the 1st of the month 
because of Premier Ptan changes. 

thanks 
Diahna 

Fotwarded message: 

Oats: Tue, 27 Oct 1998 09:39 -0600 (EST) 
From: Obhna Williams diahna. Williams d mci.com> 
Organization. MCt 
To, Julie L. Davis-<454-6069 8 rncimail.com, 
CC: Sandy Chandler c478-3~80mcimail.~m,, 

Andrew Graves <Andrew.Graves@ mci.com>, 
Lana Williams c661~7046~mcimail.~omr, 
Denise Margraf ~215-3701 dmclmail.com>, 
M. Boylan 421 9-0054Qmcimail.com~ 

Priority: High 
Subject: 1011 FLORIDA FLOW THROUGH 

. Julie- 

'.-4he lOlOV98 Florida Flow Through is completed. Please let me know 
when the FL PSC approves. Thanks - Diahna 

cost support 

Annual Minutes 3,275,266 

Current New Difference 
Rate 

. 

I 



COMPANY: 
TITLE: 
PERIOD: 

AU D IT0 R: 
DATE: 

WP NO. 

VNet 

sw-ded 
dedded 
ded-ded 

MCI 

ANNUAL (DETERMINE ANNUAL) 
SEPTEMBER 15,1099 
RKY 

NUMBER OF MINUTES FOR VNET - oct 98 flow thm 

45-2/4 

pd lnterlata 

sw-sw 
sw-sw 
swded 

4s 

v 

lntralata 



9- 

n 

. 

693 
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-- -- 
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, b. 
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COMPANY: 
TITLE: 

PERIOD: 

DATE: 
AUDITOR: . 

.is . 

MCI WORLDCOM 
SAMPLE OF RESIDENTIAL RATE ELEMENT 
EXECUNET 
INVOICES DATED APRIL 98 - TARIFF EFFECTIVE 3/1/98 
INVOICES DATED MAY 99- TARIFF EFFECTIVE 10/1/98 
NOVEMB ER 15,1999 
RKY 

WP NO. ’ 57-111 

SOURCE: INVOICES DATED APRIL 98 AND MAY 99 FOR EXECUNET SERVICE 
TARIFFS DATE3 MARCH 1,1998 AND OCTOBER 1,1998 WP 46-111 and 6-1/3 

b O l C 4 d  

nd then Staff de:ermined from the bills whether the call 
calculated the minutes times the tariffs that we 
Any discrepancies are noted in the footnotes. 

KEY = OK =Tariffs billed correctly 
No FI to FI calls = no FI intrastate calls were made by the customer that month. 

--\ 

t 



COMPANY: 
TITLE 

PERIOD: 

DATE: 
AUDITOR: 

MCI WORLDCOM 
SAMPLE OF RESIDENTIAL RATE ELEMENT 
EXECUNET 
INVOICES DATED APRIL 98 - TARIFF EFFECTIVE 3/1/96 
INVOICES DATED MAY 99- TARIFF EFFECTIVE lOlll98 
NOVEMB ER 15.1999 
RKY 

WP NO. 57-111 
1 

SOURCE INVOICES DATED APRIL 98 AND MAY 99 FOR EXECUNET SERVICE 
TARIFFS DATED MARCH 1,1998 AND OCTOBER 1,1998 WP 46-111 and 6-113 

FOOTNOTES 

Date From To PeaWoff peak Minutes Amount Per Min 

QTE A -57-iE> 
Apr 3,98 904 904 Peak 3 0.75 
April 17.98 904 904 Peak 3 0.75 
Arp 24,98 904 904 Peak 3 0.75 0.25 

According to the tariff dated March 1,1998 (46-111) the peak intralata tariff is .12cents per minute 
- .  

G O T E  B - 57-1/& 
aPRlL 19.98 352 352 OffPeak 1 0.16 0.16 

According to the tariff dated March 1,1998 (46-111) the off peak mtralata tariff is .08 cents per minute 
.L 

G O T E  C 157- 
May 10,99 352 352 Peak 1 0.25 0.25 
May 14.99 352 352 OffPeak 3 0.39 0.13 

According to the tariff dated October 1,1998 (46-1/3), the peak mtralata tariff is .10 cents. 
According to the tariff dated October 1,1998 (46-113). the off peak intralata tariff is .07 cents. < - - >  
NOTE D - 57-115 

407 941 Peak 

According to the tarif dated March 1,1998 (46-111) the peak interlata tarif is .25 cents. 

GTE E-37%> p i ,  

Apr 26,i e98 407 941 Peak 

According to the tarif dated March 1,1998 (46-111) the peak interlata tarif Ls .25 cents. 

3.54 0.168571 21 

12 2.16 0.18 

I 000163 
'I 
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YAHOO! ONLINE ............... $8.37 POWERED BY MCI 

JUST $14.95 PE ............... .: ... $1.31 onl ine with tf. 

$7.06 C r  ........... .. 04/20/98..... 
.. ' . ....... 

. 

Page 1 of?..,: 
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CNTERNET ' 

In t e rne t  commt 
and MCI have t 
you outs tandir  
f a s t ,  r e l i a b l e  
exclusively f c  
dis tance custc  
based on use c 
numbers. C a l l  
1- 8 8 8-YAHOO-MC 

(1-888-924-666 
today! 

RETURN ONLY THE LOWER PORTION - - - - - - - -  
MCI Account: 
Balance Due: 

I Ind ica t e  
amount pa id  

Please make check o r  mor.ey order  
PAYABLE TO MCI. DO NOT SEND CASH. 

MONTH t o  ge t  
world's f avor r t e  

i ty.  Now Yahoo! 
uned up t o  o f f e r  
content and 

iccess. Pr ic ing  is 
MCI long 
!rs and is 
l o c a l  access 

t o  sign u p .  

. . .  . . . . . . . . . .  . .  .. ,,.; $,*. ... i. t. . +-:. . .  
'. .- '.I 1 <?; z . .  ....._ 6 . Z . .  

j .I. .::7. 

..... 
.. *?.. , - .. 

. . . . . . .  . . . .  ........... . .  

. .  
. . . .  . . .  
. .  
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. .  . .  
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+ + mum. '.. 
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t E DUE" in order to be reflected on your ext 
es on this statement by the "DATE DUE", our 

to:a:.late payment charge as applicable in your s ate . .  

wa City, 52244-4600 
.. .. . 

the most important dialing tips 
e phone. It includes 

nd a handy cut-out Smart 

I. You can.get your free copy by 
by Call For Action, a Washington, 

lope to Call for Action, 5272 River Rd.r 
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payment. 

invoice. 
account 

return t 0: 

.".. . 
..: : . . I . .  ... . . ... 

.I.. . ' 

. . , I . .  . . - .  . . .  . . .  . . .. . . i. 
5 . . .  .. 

"X?. 
. .  :.. . 

. .  
7 . : .  . 

. . -.:. - .- . '. .I . - i- . .. . . . .. 
. .. . . .  
. .  . .  ..'. . . .  .... - 
._ - -  . 
. .:- .... 
. . .  

- .  

.. . 

. -  
- '  - ... 
. .  ... . . .  . .  .- . . 

.. ... _. * 
.:. . 
.. . 

.I . ... .. . ... . . _. 
. .  . .  
: ;... * .. 

. .  

- . .. .._ . . - I .  
. .  
. .  

1 1  mmn ..* 



^ .  

e' at http: //www.mci. comyand search 

ss and telephone number below and we'll 
y don't have all of 

Current  P h m e  Nu: 

New Phone Number 

Move Date: 

' or any other change. 

,e sure 
:he specific 

!e= 
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$1.24 
$3.18 

7 
2 calls are only 5 
5 .  So go ahead 
)ne spec ia l  t h i s  
!ry Sunday for 
L minute! 

)sing MCI. 
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DUE DATE" 
Late Payment Fee 
i n  order t o  be re f lec ted  

-.why-- Kce% -.- '..... 'If 'we: . __.* don't 'receiveiTpa6ent f o r  the charges on t h i s  statement by 
'E:i;.-3i'our account will become. pas t -  due and subject t o  a l a t e  payment charg 

Page 1. The charge is  6, 
from the  previous month', 

r~ch'eck".an~'.'.'r~ttance st&-'.i%ythe return envelope o r  a standard envelopc 
MCI . WORLICOM 
PO'.BOX: 650547.:-* 

Box 4600, .Iowa City, I A  52244-4600 

. m c i .  com/service 

(sm) is t h e  eas ies t ,  most 
day, 7 days a week! 

~l:woa/2/m/F? m"??OO2R7OO9/S. 3 1 

ayment . 

Ir 

:OM! : .*- 

. .  

. . .  

. .  

-~ .. .: ', .. s .. 
..... v....- . : :., , . . . . .  
. . , ? a _ . _ .  

your Please note tha t  your..ac..' 
"PAYMENT charge if your payme. .'jl. 

s given i n  the Reminder notice-:';;. 
u la ted a t  
nvoice . 
nd re turn 

1.50% of.any 

to: 

.-. . .  . .  . . . . . . . .  . . .. 
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on Next Page 
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End of Invoice. . 
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MCl WORLDCOM 
December 17, 1999 

Law & Public Policy 
Six Concourse Parkway 
Suite- 3200 
Atlanta, CA 30328 

Ruth Young 
Miami District Office 
Florida Public Service Commission 
3625 NW 82 Avenue, Suite 400 
Miami, FL 33166-7602 

RE: “ht ter  of December 10, 1999 concerning IXC Flow Through Worksheet 
Audits of MCI WorldCom and WorldCom Technologies 

Dear Ms. Young: 

Per the above mentioned letter the following responses are being provided. . 

MCI WorldCom 
< 

The calks in question on April 3, 17, and 24 were listed on the customer’s 
invoice as being 3 minutes in duration and billed at $.75. Your notes 
indicate these calls are intraLATA and should have been billed at $.12 per 
minute resulting in a charge of $.36. Our research indicates that all three 

. 

5 3  
$!, 

H calls are h t d A 3 U m  d were therefore billed correct1 at $.75 each. The 
April 3 and April 24 calls ori inated fro 
4561 and terminated at [ L A T A e i r i l  
17 call originated fro - 3[LATA45 erminated 904-277 - [LATA 4521 (see xhibit BC e 
The calls in question are: 

April 19,, 1998 a one minute call from 352-978 [LATA 4541 to 352-748 
[LATA 4541; May 10,1999 a 
to 352-748 [LATA 4541; and May 14, 1999 a 3 
[LATA 4543 to 352-307 [LATA 4541. 
invoice these are interLATA calls. As 
research agrees with your note 
However, also included in Exhibit C is an email containing a print screen 
from OCIS [On-line Customer Information Service]. This screen indicates . 



Letter to Ms. Young 
December 17, 1999 
Page 2 

that this ANI is cellular. Cellular service is not regulated and cellular rates 
are not required tq be tariffed. 

The calls in question are a 21 minute call which originated at 658  p.m. on 
March 12, 1998 and billed $3.54 and a 12 minute call which originated at 
6 5 5  pm on April 26, 1999 and billed $2.16. These calls are designated as 
''Daf' [:i.e., Peak] calls on the invoice. This designation is determined from 
the origination time of the call. However, the day period ends at 7:OO pm. 
In cases such as this when a call crosses time of day boundaries, the call is 
rated by designating the appropriate per minute rate to those minutes 
falling into the peak and off-peak categories respectively. To illustrate I 
have outlined the calculations for the two calls in question below. 

March 12,1998 call 

658 - 6 5 9  = 2 &Utes x $.25'= $.50 
7:OO - 7:18 = 19 minutes x $.16 = $3.04 
Total call = 21 minutes = $3.54 J$- 

P , 

A~ril26.1999 call 

655 - 6 5 9  = 5 minutes x $.25 = $1.25 
7:OO - X:06 = 7 minutespx $. 13 = $0.9 1 
Total call = 12 minutes = $2.16 

i 
t 

that these calls were properly charged the 

2. Answer to Reqyest No. 14 

1. ACC a -  unt No. 

to our billing audit group and should 

000185 



, ..I.. 

I 

Letter to Ms. Young 

relayed this information to our billing audit 
a response by December 23, 1999. 

10198 - invoice 

12/98 - I have 
and should by December 23,1999. 

as Exhifit G 

information to our billing audit group 

10. Account 

These invoices were 
have no Florida usag 

WorldCom Technologies 

1. Request No. 11 

The World One invoices are 
Pace in Clinton, MS. You s 

2. Requests 10 and 12 

This information will be pro 
arrange a conference call w 
over this information and 
contact me with your schedule. 

3. Classic 

See Exhibit H 

The information in Exhibits E through H cont 
defmed in 364.183,366.093, or 367. {56 F.S. 
handling this matter as confidential. 

Please feel tiee to contact me wit 
information. 

confidential information as 
rldCom appreciates your 

I '  
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2. 

Dedicated Access origination and Switched Access 
Exhibit E for explanation. 

I 

information I to our billing audit group and should 

December 23, 1999. 

4. Account 

that applies to all Vnet card calls. 
of the Florida tariff. This section 
and Charges and is not subject 

to time of day. 

1[ have relayed this 
have a response 

to our billing audit group and should 

6. Accoun 

10/98 - I have relayed this to our billing audit group 
and should have a 

12/98 - See cellular calls on 
and therefore 

\ 
\ Same as No. 2 above. 

\ 
The Dial One access portion of these b is accurate. The $.40 is 
applicable as described in No. 4 above. the calculation of the 

23 -I 
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julie 1. davis 

From: 
Sent: 
To: 

cc: 
Subject: 

Cindy Sestito [Cindy.SestitoQwcom.com] 
Friday, December 17,1999 512 PM 
julie.l.davisOwcom.com; 'Charlie Skopec'; Manoj.Sekhawat Q wcom.com; 
William. Eley @ wcom.com 
'Julie Bright-ParoleK; Rod.RuizO wcom.com 
R E  FL Rate Issue 

1 '  
Julie 

Here is a screen print from OCIS. As you see the cellular area has a 'Y' 
which means this line range Is cellular. Hope this helps. 

Cindy 

1 .  
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RE: BUSINESS MARKETS SAMPLE - VNET 

The attached list includes 25 VNET accounts from September 98 and 25 VNET 
accounts from May 99. We selected the same accounts for each month. Please 
provide the invoices for the 25 accounts listed for both months. 
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I Billed Minutes and Revenue 
for Intrastate Florida - September 1998 

Corp ID Product Minutes Revenue 

ECR (ENHANCED CALL ROUTING) 
VISION 
800 SERVICE 
VNET 
VNET 
VNET 
VISION 
VISION 
VISION 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
800 SERVICE 
NETWORK MCI ONE 
800 SERVICE 
VNET 
VISION 

800 SERVICE 
800 SERVICE 
800 SERVICE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
VNET 

800 S%RVICE 

VNET 
VNET 
VNET 
VNET 
VNET 

800 DAL 
VISION SHARED 
800 BL 
VNET CARD 
VNET CARD 
VNET CARD 
VISION CARD 
VISION CARD 
VISION SHARED 
NMCl 1 CARD 
NMCl 1 SHARED FAX 
NMCl 1 SHARED 
800 BL 
NMCl 1 SHARED 
800 BL 
VNET DEDICATED 
VISION CARD 
800 CORP 
800 DAL 
800 2 WAY DAL (SEC) 
800 BL 
800 BL 
NMCl 1 SHARED 
NMCl 1 CARD 
VNET CARD 
VNET SHARED 
VNET SHARED 
VNET CARD 
VNET CARD 
VNET SHARED 



CONFIDENTIAL 
Billed Minutes and Revenue 
for Intrastate Florida - May 1999 

Corp ID Product Minutes Revenue 

VISION 
800 SERVICE 
VN ET 
VNET 
VNET 
VISION 
VISION 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
800 SERVICE 
NETWORK MCI ONE 
NETWORK MCI ONE 
800 SERVICE 
800 SERVICE 
NETWORK MCI ONE 
VNET 
800 SERVICE 
800 SERVICE 
800 SERVICE 
800 SERVICE 
NETWORK MCI ONE 
VNET 
VNET 
VNET 
NETWORK MCI ONE 
VN ET 
VNET 
VNET 
VNET 

- 

VISION SHARED 
800 BL 
VNET CARD 
VNET CARD 
VNET SHARED 
VISION CARD 
VISION CARD 
NMCl 1 CARD 
NMCl 1 SHARED FAX 
NMCl1 SHARED 
800 BL 
NMCl1 CARD 
NMCl1 SHARED 
800 DAL 
800 BL 
NMCl 1 CARD 
VNET DEDICATED 
800 CORP 
800 DAL 
800 BL 
800 2 WAY DAL (SEC) 
NMCl1 CARD 
VNET SHARED 
VNET SHARED 
INT'L VIRTUAL REMOT 
NMCl1 CARD 
VNET CARD 
VNET SHARED 
VNET CARD 
VNET CARD 

'E ACCESS 

. 

L 



c . 3  
w 

'k 

VISION 
VISION 
VISION 
VISION 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCJ ONE 
NETWORK MCI ONE 
NETWORK MC! ONE 
NETWORK MCI ONE 
VNET 
VNET 
800 SERVICE 
ECR (ENHANCED CAl 
ECR (ENHANCED CAl 
VISION 
VISION 
VISION 
VISION 
VISION 
VNET 
VNET 
VNET 
VNEL 
800 SERVICE 
NETWORK MCI ONE 
NETWORK MCI ONE 
800 SERVICE 
800 SERVICE 
800 SERVICE 
800 SERVICE 
800 SERVICE 
VISION 
NETWORK MCI ONE 
NETWORK MCI ONE 
VISION 
VNET 

VISION SHARED 
800 BL 
VISION SHARED FAX 
VISION SHARED 
NMCl 1 CARD 
800 BL 
NMCl 1 SHARED FAX 
NMCl 1 SHARED 
vos 
NMCl 1 CELLULAR 
VNET CARD 
VNET'SHARED 

*.: . <. - v" '7 -ea;, 4 . .  

ROUTING) 
ROUTING) 

800 BL 
800 DAL 
800 CBL 
VISION CARD 
800 BL 
VISION SHARED FAX 
VISION SHARED 
VISION DEDICATED 
VNET CARD 
VNET DEDICATED 
VNET SHARED 
CARRIER NET SERVICE - CNS 
800 BL 
NMCl 1 CARD 
NMCl1 CELLULAR 
800 DAL 
800 CORP 
800 2 WAY DAL (SEC) 
800 BL 
800 BL 
VISION CARD 
NMCl 1 CARD 
NMCI 1 SHARED 
VISION CARD 
VNET CARD .-- . m -* - 4. 
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NETWORK MCI ONE 
VISION 
800 SERVICE 
800 SERVICE 
VISION 
VISION 
VISION 
VISION 
VlSlON 
VISION 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
VISION 
VISION 
VISION 
VISION 
VISION 
800 SERVICE 
VISION 
VISION 
800SERYlCE ~ 

NETWORK MCI ONE 
VISION 
VISION 
VISION 
VISION 
VISION 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
VNET 
VNET 

NMCl 1 SHARED 
VISION SHARED 
800 BL 
800 BL 
VISION CARD 
VISION CARD 
VISION CARD 
800 BL 
YlSION SHARED 
VISION DEDICATED 
NMCl1 CARD 
800 BL 
NMCl 1 SHARED 
NMCl1 DEDICATED 
NMCl1 DEDICATED 
VISION CARD 
VISION SHARED 
800 BL 
VISION SHARED 
VISION DEDICATED 
800 BL 
VISION CARD 
VISION SHARED 
800 BL 
NMCl 1 CARD 
VISION CARD 
800 BL 
VISION CARD 
800 BL 
VISION SHARED 
NMCl 1 CARD 
800 BL 
NMCl1 SHARED FAX 
NMCl 1 SHARED 
vos 
VNET CARD 
VNET SHARED 

. -  
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VNET VNET CARD 
MClD (MCI DIRECT) NMCl1 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
VNET 
VNET 
VNET 
VNET 
VISION 
VISION 
VNET 
VNET 
VNET 
VISION 
VISION 
VISION 
VlSlCpJ 
VNET 
ECR (ENHANCED CALL ROUTING) 
800 SERVICE 
800 SERVICE 
800 SERVICE 
800 SERVICE 
VNET 
VNET 
800 SERVICE 
m 
VNE? 
VNET 
VNET 

u 

VISION CARD 
VISION CARD 
800 DAL 
800 BL 
VISION SHARED FAX 
VISION SHARED 
VIS ION D EDICA?EB 
VISION CARD 
VISION CARD 
VNET CARD 
VNET SHARED 
VNET CARD 
VNET SHARED 
VISION CARD 
VISION SHARED 
VNET SHARED 
VOS - VNET OPERATOR SERVICES 
CARRIER NET SERVICE - CNS 
800 BL 
VISION SHARED 
VISION CARD 
VISION SHARED 
CARRIER NET SERVICE - CNS 
800 DAL 
800 BL 
800 CNS-CORP 
800 CNS-CORP 
800 BL 
VNET CARD 
VNET CARD 
800 BL 
VNET CARD - 
VNET SHARED 
CARRIER NET SERVICE - CNS 
VNET CARD 

**. 
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+' 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
VISION 
VISION 
VISION 
800 SERVICE 
800 SERVICE 

VNtr  
MCID (MCI DIRECT) 
VISION 
VISION 
VISION 
VISION 
VNET 
VNET 
VNET 
VNET 
ECR (ENHANCED CALL 
VISION 

VNET - 

U E T  
1 7  

ROUT11 

- 
NMCl 1 CARD 
NMCl 1 CELLULAR 
800 BL 
NMCl 1 SHARED 
NMCl 1 CARD 
800 DAL 
NMCl 1 SHARED 
NMCl 1 DEDICATED 
890 BL 
NMCl 1 SHARED 
800 BL 
NMCl 1 SHARED FAX 
NMCl 1 DEDICATED 
NMCl 1 CARD 
800 DAL 
800 BL 
NMCI 1 SHARED 
NMCl 1 DEDICATED 
VISION CARD 
VISION CARD 
VISION SHARED 
800 CORP 
800 2 WAY DAL (SEC) 
VNET CARD - 
NMCl 1 
VISION CARD 
800 BL 
VISION SHARED FAX 
VISION SHARED 
VNET CARD 
VNET SHARED 
VNET CARD 
VNET SHARED 
VISION 800 CBL 
VISION SHARED 
VNET SHARED 

. .  
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VNET 
VNET 
VNET 
800 SERVICE 
800 SERVICE 
NETWORK MCI ONE 
800 SERVICE 
800 SERVICE 
VNE? 
VNET 
VNET 
VNET 

FT 
VNET 
VNET 
VNET 
VNET 
800 SERVICE 
VISION 
800 SERVICE 
NETWORK MCI ONE 
VISION 
VNET 
VNEI: 
VNET 
VNET 
VNET 
VNET 
800 SERVICE 
VISION 
VISION 
NETWORK MCI ONE 
ANSWERNET 
VNET 
NETWORK MCI ONE 
NETWORK MCI ONE 
800 SERVICE 

* 
VNET CARD 
VNET DEDICATED 
VNET SHARED 
800 CORP 
800 2 WAY DAL (SEC) 
800 BL 
800 CNS-CORP 
800 CNS-CORP 
VNET CARD 
VNET CARD 
VNET CARD 
VNET CARD 
VNFT DFOICATFF) 
VNET SHARED 
VNET SHARED 
VNET SHARED 
VNET CELLULAR 
800 BL 
800 BL 
800 DAL 
NMCl1 CARD 
VISION CARD 
VNET CARD 
VNET CARD 
VNET DEDICATED 
VNET DEDICATED 
VNET SHARED 

800 DAL 
800 DAL 
VISION DEDICATED 
NMCl 1 CARD 
NETWORK MCI ONE 800 OTHER 
CARRIER NET SERVICE - CNS 
NMCl1 SHARED 

-. 

CARRIER NET SERVICE - CNS 

e.) @ -.. NMCl1 DEDICATED 
800 BL 

a,. 
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VNET 
VNET 
VISION 
VISION 
VISION 
VISION 
VNET 
VISION 
VISION 
ECR (ENHANCED CALL ROUTING) 
800 SERVICE 
800 SERVICE 
800 SERVICE 
VNET 
VNET 
800 SERVICE 
NETWORK MCI ONE 
VNET 
VNET 
VNET 
VNET 
VNET 
VNET 

VOS - VNET OPERATOR SERVICES 
CARRIER NET SERVICE - CNS 
800 BL 
VISION SHARED 
VISION CARD 
VISION SHARED 

VISION CARD 
VISION SHARED 
800 DAL 
800 BL 

CARRIER NET SERVICE - CNS 

800 CNS-CORP 
800 CNS-CORP 
VNET CARD 
VNET CARD 
800 BL 
NMCl 1 CARD 
VNET CARD 
VNET CARD 
VNET SHARED 
VOS - VNET OPERATOR SERVICES 
CARRIER NET SERVICE - CNS 
VNET CARD 

Y 

1 VNET - VNET CARD 
\VNET VNET DEDICATED 

mET \VNET SHARED 
NETWORK MCI ONE 
VNET 
VNET 
VNET 
VNET 
VNET 
VN ET 
VNET 
VNET 
VNET 
800 SERVICE 

TMCI  1 CARD 
VNET CARD 
VNET CARD 
VNET CARD 
VNET CARD 
VNET DEDICATED 
VNET SHARED 
VNET SHARED 
VNET SHARED 
INTL VIRTUAL REMOTE ACCESS 
800 BL 

090298 
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VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
800 SERVICE 
800 SERVICE 
800 SERVICE 
VNET 
VNET 
VNET 

VISION CELLULAR 
800 BL 
VISION SHARED 
VISION SHARED 
VISION CARD 
800 BL 
VISION SHARED FAX 
VISION SHARED 
800 CORP 
800 BL 
800 2 WAY DAL (SEC) 
VNET CARD 
VNET CARD 
VNET DEDICATED 

VNET VNET DEDICATED 
VNET VNET SHARED 
VNET 
VISION 
VISION 
800 SERVICE 
ECR (ENHANCED CALL ROUTING) 
VISION 

VISION 
VN ET 
VNET 
VN ET 
VN ET 
NETWORK MCI ONE 
800 SERVICE 
800 SERVICE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
VISION 

VlSlQN 

VOS - VNET OPERATOR SERKICES 
800 DAL 
VISION CARD 
800 BL 
800 DAL 
VISION SHARED 
VISION SHARED 
800 BL 
VNET CARD 
VNET DEDICATED 
VNET SHARED 

NMCl 1 SHARED 
800 DAL 
800 BL 
800 DAL 
800 BL *. .  
NMCl 1 SHARED 
NMCl 1 DEDICATED 
VISION SHARED 

' 

VOS - VNET OPERATOR SERVICES 

'.-- . -: 
-", 
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VNET 
VISION 
800 SERVICE 
VISION 
VISION 
VNET 
VISION 
VISION 
VISION 
800 SERVICE 
800 SERVICE 
VISION 
800 SERVICE 
VISION 
VISION 
800 SERVICE 
800 SERVICE 
VNET 
VNET 
VNET 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
800 SERVICE 
800 SERVICE 
800 SERVICE 
VNET 
VNET 
VNET 
VNET 
VNET 
VISION 
NETWORK MCI 
800 SERVICE 

ONE 
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VISION 
VISION 
VISION 
VNET 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
800 SERVICE 
800 SERVICE 
VNET 
VISION 
800 SERVICE 
VISION 
800 SERVICE 
NETWORK MCI ONE 
NETWORK MCI ONE 
VISION 
VISION 
NETWORK MCI ONE 
NETWORK MCI ONE 
N W O R K  MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
VISION 
VISION 
VNFT 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 

VISION CELLULAR 
VISION CARD 
VISION CARD 
CARRIER NET SERVIC 
VISION CARD 
VISION CARD 
800 DAL 
800 BL 
VISION SHARED 
VISION DEDICATED 
800 DAL 
800 BL 
CARRIER NET SERVIC 
VISION SHARED 
800 BL 
VISION CARD 
800 DAL 
NMCl1 CARD 
NMCl1 SHARED 
VISION CARD 
VISION CARD 
NMCl1 CARD 
800 DAL 
800 BL 
NMCl 1 SHARED . 
NMCl 1 DEDICATED 
VISION CARD 
VISION SHARED 
VNET CARD 
800 DAL 
VISION SHARED 
VISION DEDICATED 
VISION CARD 
VISION CARD 
800 DAL 
800 BL 
VISION SHARED FAX 

:E - CNS 

CNS 
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VNET 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
800 SERVICE 
800 SERVlCE 
ECR (ENHANCED CALL ROUTING) 
VNET 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
800 SERVICE 
ECR (ENHANCED CALL ROUTING) 
VISION 
VISION 
VISION 
VISION 
VNET 
NETWORK MCI ONE 
VNET 
VISION w 

VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
800 SERVICE 
ECR (ENHANCED CALL ROUTING) 

CARRIER NET SERVICE 
VISION CARD 
VISION CARD 
800 DAL 
800 BL 
VISION SHARED 
VISION DEDICATED 
800 BL 
800 2 WAY DAL (SEC) 
800 DAL 
CARRIER NET SERVICE 
NMCl1 CARD 
NMCl1 CARD 
NMCl 1 SHARED 
800 DAL 
800 DAL 
VISION CARD 
VISION CARD 
VISION CARD 
VISION SHARED 
VNET CARD 
NMCl1 CARD 
VNET CARD 

800 DAL 
VISION SHARED 
VISION DEDICATED 
VISION CARD 
VISION CARD 
800 DAL 
800 BL 
VISION SHARED FAX 
VISION SHARED 
VISION DEDICATED 
VISION CELLULAR 
800 DAL 
800 DAL 

VlSlONCARD 

CNS 

CNS 

.- t . 

. -  
w 

.. 
. -  



.- .. . . 
VISION 
VISION 
VNET 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
V" 
VISION 
VISION 
VISION 
VISION 
VNET 

698 VNET 
VNET 
VNET 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
800 SERVICE 
800 SERVICE 

800 BL 
VISION SHARED 
VNET SHARED 
NMCl 1 CARD 
NMCl 1 CARD 
NMCl 1 SHARED 
VISION SHARED 
VISION CARD 
SO0 BL 
VISION SHARED 
VISION DEDICATED 
VISION CARD 
800 BL 
VISION SHARED 
VISION CARD 
VISION CARD 
800 DAL 
VISION DEDICATED 
800 DAL 
800 BL 
VISION SHARED 
VISION DEDICATED 
VISION CELLULAR 
VNET CARD 

800 BL 
VISION SHARED 
vos 
CARRIER NET SERVIC 

VISION SHARED . 

VNET SHARED 
VNET DEDICATED 
VNET SHARED 
NMCl 1 CARD 
NMCl 1 CARD 
NMCl 1 CARD 
800 CORP 
800 BL 

:E - CNS 
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VISION 
VISION 
VISION 
VISION 
VISION 
NETWORK MCI ONE 
NETWORK MCI ONE 
VNET 
VNET 
VNET 
VNET 
VISION 
NETWORK MCI ONE 
VISION 

NETWORK MCI ONE 
800 SERVICE 
800 SERVICE 
800 SERVICE 
800 SERVICE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MClONE 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
VNET 
NETWORK MCI ONE 
VNET 
VNET 
NETWORK MCI ONE 

NETWORK MCI ONE 

VISION SHARED 
VISION DEDICATED 
VISION CARD 
800 BL 
VISION SHARED 
800 BL 
NMCl 1 SHARED 
CARRIER NET SERVICE 
VNET SHARED 
VNET DEDICATED 
VNET SHARED 
VISION CARD 
NMCl 1 CARD 
800 BL 
NMCl 1 CARD 
NMCl 1 CARD 
800 CORP 
800 BL 
800 2 WAY QAL (SEC) 
800 BL 
NMCl 1 CARD 
800 BL 
NMCl 1 SHARED 
800 BL 
VISION CARD 
VISION CARD 
800 BL 
VISION SHARED 
vos 
VISION CARD 
VISION CARD 
VISION CARD 
VNET DEDICATED 
800 BL 
VNET CARD 
VNET SHARED 
800 BL 

- CN IS 
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LJ 

' 1  

.,I c 

98 

.- 
VNET 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
VNET 
VISION 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
VNET 
VN ET 
VISION 
NETWORK MCI ONE 
NETWORK MCI ON€ 

VNET 
VNEZ 
VN ET 
VNET 
v 

NETWORK MCI ONE 
VNET 
VNET 
VNET 
VN ET 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
800 SERVICE 

VN ET CARD 
INTERNATIONAL SWITCH 64 - SHRD 
NMCl 1 SHARED 
NMCl 1 CARD 
NMCl 1 SHARED 
800 BL 
NMCl 1 DEDICATED 
NMCl 1 SHARED 
VNET CARD 
VISION CARD 
NCR (NET CALL REDIRECT) 
800 DAL 
800 BL 
800 BL 
NMCl 1 SHARED 
NMCl 1 DEDICATED 
NMCl 1 CELLULAR 
VNET CARD 
VNET CARD 
VISION CARD 
800 BL 
NMCl 1 SHARED 
VNET CARD 
VNET CARD 

VNET SHARED 
VNET DEDICATED. 

800 BL 
NMCl 1 CARD 
VNET CARD 
VNET DEDICATED 
VNET SHARED 
VNET DEDICATED 
800 BL 
NMCl 1 SHARED 
NMCl 1 CELLULAR RESALE LD 
NMCl1 SHARED 
800 BL 

i 
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800 SERVICE 
ECR (ENHANCED CAL 
ECR (ENHANCED CAI 
800 SERVICE 
NETWORK MCI ONE 
VNET 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
VISION 
VNET 
VNET 
VISION 
VNET . 
VNET 
VNET 

VNET 
VNET 
VNET - 
VNET 
VNET 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
800 SERVICE 
VISION 
VISION 
VISION 
VISION 
VNET 
VNET 
NETWORK MCI ONE 

- 

.L ROUTING) 

.L ROUTING) 

800 BL 
800 DAL 
800 CBL 
800 BL 
NMCl1 CARD 
VNET CARD 
INTERNATIONAL SW 
NMCl1 CARD 
NMCI 1 CARD 
NMCl1 SHARED 
800 BL 
NMCl1 DEDICATED 
NMCI 1 SHARED 
VISION CARD 
VNET CARD 
VNET CARD 
VISION CARD 
VNET CARD 
VNET DEDICATED 
VNET SHARED 
800 BL 
VNET CARD 
VNET CARD 
VNET DEDICATED 
VNET SHARED 
VNET CARD 
NMCl1 CARD 
NMCl 1 SHARED 
NMCl1 SHARED 
800 BL 
800 DAL 
800 BL 
VISION SHARED 
VISION DEDICATED 
VNET CARD 
VNET SHARED 
NMCl1 CARD 

‘ITCH 64 - SHRD 
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JETWORK MCI ONE 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MCID (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MC! DIREGT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MCID (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MCIQ.(MCI DIRECT) 
VISION 
VISION 
800 SERVICE 
NETWORK MCI ONE 
MCID (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
VNET 
VN ET 
VN ET 
800 SERVICE 
800 SERVICE 
ECR (ENHANCED CALL ROUTING) 

lMCl1 SHARED 
NMCl 1 
NMCl1 800 
NMCl 1 
NMCl 1 
NMCl 1 
NMCl 1 
NMCl l  800 
NMC! I 
NMCl l  800 
NMCl 1 
NMCl 1 
NMCl 1 
NMCl 1 CARD 
NMCl 1 SHARED 
NMCI 1 800 
NMCl 1 
NMCl 1 CARD 
800 BL 
NMCl 1 SHARED 
NMCl1 CARD 
NMCl 1 CARD 
NMCl 1 
NMCl 1 
800 BL 
VISION SHARED 
800 BL 
NMCl 1 SHARED 
NMCl l  800 
NMCl 1 
NMCl 1 
VNET CARD 
VNET DEDICATED 
VNET SHARED 
800 CORP 
800 2 WAY DAL (SEC) 
800 DAL 

v. . .... 



MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MCID (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MC! DIRECT) 
MClD (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
MCID (MCI DIRECT) 
ECR (ENHANCED CAL 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
VISION 
MClD (MCI DIRECT) 
VNET . 
VNET 
VNET 
VNET 

NETWORK MCI ONE 
MClD (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MClD (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 

NETWORK MC~ONE 

.L ROUTING) 

NMCl1 
NMCl 1 800 
NMCl1 
NMCI 1 
NMCl1 
NMCl 1 CARD 
NMCI 1 800 
NMCl1 
NMCI! 800 
NMCl1 
NMCl1 CARD 
NMCl1 SHARED 
NMCl1 
NMCI1 800 DAL 
800 BL 
NMCl1 CARD 
NMCl1 CARD 
800 BL 
800 BL 
NMCl1 
VNET CARD 
VNET CARD 
VNET DEDICATED 
VNET SHARED 
NMCl1 CARD 
NMCl1 CARD 
NMCl1 800 
NMCl1 
NMCl1 800 
NMCl1 
NMCl1 800 
NMCl1 
NMCl1 CARD 
NMCl1 SHARED 
NMCl1 
NMCl1 
NMCl1 
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MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MClD (MCI DIRECT) 
MCID (MCI DIRECT) 
MClD (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
VNET 
VNET 
VN ET 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
N W O R K  MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
VISION 
VISION 
NETWORK MCI ONE 
MCID (MCI DIRECT) 
VISION 
VISION 
800 SERVICE 
NETWORK MCI ONE 
MCID (MCI DIRECT) 
MClD (MCI DIRECT) 
MCID (MCI DIRECT) 

v@ 
I. 

NMCl1 
NMCl1 CARD 
NMCl1 
NMCll 800 
NMCl1 
NMCl1 
NMCl1 800 
NMCl1 
NMCI 1 
NMCl1 CARD 
NMCl 1 CELLULAR RESALE LD 
NMCl1 CARD 
NMCl 1 CARD 
NMCl 1 
VNET CARD 
VNET DEDICATED 
VNET SHARED 
NMCl 1 
NMCl 1 
NMCl 1 
NMCl1 CARD 
800 DAL 
NMCI 1 SHARED 
NMCl 1 DEDICATED 
NMCllCARD . 
NMCl 1 SHARED 
VISION CARD 
VISION SHARED 
NMCl 1 CARD 
NMCl1 
800 BL 
VISION SHARED 
800 BL 
NMCl 1 CARD 
NMCl 1 800 
NMCl 1 

. .a 

NMCl1 .* *b 
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MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MClD (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
VISION 
VISION 
VISION 
MCID (MCI DIRECT') 
NETWORK MCI ONE 
NETWORK MCI ONE 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MClD (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
MCID (MCI DIRECT) 
VNFT 
VNET 
VNET 
MCID (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
VISION 
VISION 
NETWORK MCI ONE 
MCID (MCI DIRECT) 
VISION 
VISION 
NETWORK MCI ONE 
NETWORK MCI ONE 
MCID (MCI DIRECT) 

NMCI 1 800 
NMCl1 800 
NMCl1 CARD 
800 BL 
NMCl1 SHARED 
VISION CARD 
800 BL 
VISION SHARED 
NMCI I 
800 BL 
NMCl1 SHARED 
NMCl1 
NMCl1 
NMCl 1 800 
NMCl1 
NMCl1 800 
NMCl 1 
NMCl 1 CARD 
NMCl1 SHARED 
NMCl1 
VNET CARD 
VNET DEDICATED 
VNET SHARED 
NMCl1 
800 DAL 
NMCl 1 SHARED 
NMCl1 DEDICATED 
NMCl1 SHARED 
VISION CARD 
VISION SHARED 
NMCl 1 CARD 
NMCl1 
800 BL 
VISION SHARED, 
NMCl1 CARD 
NMCl1 SHARED 
NMCl1 

-,* - 
t9 
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VISION 
MCID (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
MCID (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
MClD (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
800 SERVICE 
MCIQJMCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
VNET . 
VISION 
VISION 
VISION 
VISION 
VISION 
NFMlORK MCI ONE 

VISION CARD 
NMCl 1 CARD 
NMCl l  800 
NMCl 1 
NMCl 1 
NMCl 1 
NMCl 1 CARD 
NMCl1 CARD 
NMCl 1 DEDICATED 
NMCl 1 CELLULAR 
NMCl 1 
NMCl1 CARD 
NMCl 1 800 
NMCl 1 
800 BL 
NMCl 1 SHARED 
NMCl 1 
NMCl 1 CARD 
800 DAL 
800 BL 
NMCl 1 SHARED 
NMCl1 DEDICATED 
800 E3L 
NMCl1 
NMCl 1 
NMCI 1 800 
NMCl 1 
NMCl 1 
NMCl 1 
NMCl 1 
VNET SHARED 
800 DAL 
800 BL 
VISION SHARED 
VISION DEDICATED 
vos 
NMCl1 CARD 
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MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
MCID (MCI DIRECT) 
MClD (MCI DIRECT) 
MCID (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
800 SERVICE 
NETWORK MCI ONE 
MCID (MCI DIRECT) 
MClD (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
MClD (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCl ONE 
NETWORK MCI ONE 
800 SERVICE 
MCID (MCI DlRECl7 
VNET 
VISION 
VISION 

NMCl1 800 
NMCl1 
800 DAL 
800 BL 
800 BL 
NMCl 1 SHARED 
NMCl1 800 
NMCl 1 
NMCl 1 
NMCl 1 CARD 
800 BL 
NMCl 1 SHARED 
NMCl 1 DEDICATED 
NMCl 1 CARD 
800 BL 
NMCl 1 CARD 
NMCll 800 
NMCl1 
NMCl 1 CARD 
NMCl 1 CARD 
NMCl1 CELLULAR 
NMCI 1 CARD 
NMCll 800 
NMCl 1 
800 BL 
NMCl 1 SHARED 
NMCl1 
NMCl 1 CARD 
800 DAL 
800 BL 
NMCl1 SHARED 
NMCl1 DEDICATED 
800 BL 
NMCl 1 
VNET SHARED 
800 DAL 
800 BL 



NETWORK MCI ONE 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
VNET 
VNE? 
VNET 
VNET 
VNET 
VNET 
VNET 
800 SERVICE 
800 SERVICE 
800 SERVICE 
800 SERVICE 
MCID (MCI DIRECT) 
NETWORK MCI ONE 
800 SERVICE 
800 SERVICE 
MCID (MCI DIRECT) 
MCICL(MC1 DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MClD (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 

4s 
. NMCl1 CARD 
VISION CARD 
VISION CARQ 
800 DAL 
800 BL 
VISION SHARED 
VISION DEDICATED 
VNET CARD 
VNET CARD 
VNET CARD 
VNET CARD 
VNET DEDICATED 
VNET SHARED 
ISDN 
800 DAL 
800 BL 
800 DAL 
800 BL 
NMCl1 
NMCl 1 CARD 
800 CORP 
800 2 WAY DAL (SEC) 
NMCl l  800 
NMCl 1 
NMCl1 
NMCl 1 CARD 
NMCl 1 
NMCl l  800 
NMCl1 
NMCI 1 800 
NMCl 1 
NMCI 1 800 
NMCl 1 
NMCll  800 

E&. 
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NMCl1 DEDICATED 
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MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ON€ 
VISION 
VISION 
VISION 
VISION 
VISION 
VNET 
VNET 
VNET 
VNET 
VNET 
VNET 
VNET 
VNET 
VNET 
VNET - 
800 SERVICE 
800 SERVICE 
800 SERVICE 
800 SERVICE 
MCID (MCI DIRECT) 
MClD (MCI DIRECT) 
NElWORK MCI ONE 
MClD (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 

NMCl1 
NMCl1 CARD 
NMCl1 
NMCl1 
NMCl1 SHARED 
NMCl1 CARD 
800 BL 
NMCl 1 SHARED 
NMCl1 CARD 
VISION CARD 
800 DAL 
800 BL 
VISION SHARED 
VISION DEDICATED 
VNET CARD 
VNET CARD 
VNET CARD 
VNET CARD 
VNET CARD 
VNET DEDICATED 
VNET DEDICATED 
VNET SHARED 
ISDN 
VNET CELLULAR 
800 DAL 
800 BL 
800 BL 
800 BL 
NMCl1 

NMCl1 CARD 

NMCI 1 800 
NMCl1 
NMCl1 800 
NMCl1 
NMCl1 800 

NMCl1 *I 

NMCl1 ., -w-Y$? 
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MClD (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
800 SERVICE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
800 SERVICE 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
N W O R K  MCI ONE 
NETWORK MCI ONE 
VN ET 
VNET 
800 SERVICE 
800 SERVICE 
VN ET 
MClD (MCI DIRECT) 
VNET 
800 SERVICE 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
NETWORK MCI ONE 

NMCl1 
800 BL 
NMCl 1 SHARED 
NMCl1 800 
NMCl 1 
NMCl1 CARD 
800 DAL 
800 BL 
NMC! 1 SHARED 
NETWORK MCI ONE DED 
NMCl 1 DEDICATED 
NMCl1 CARD 
NMCI 1 
NMCll 800 
NMCl 1 
800 BL 
800 BL 
NMCl 1 SHARED 
NMCl 1 DEDICATED 
800 BL 
NMCl 1 800 
NMCl 1 
NMCllCARD . 
NMCl 1 CARD 
NMCl 1 SHARED 
VNET DEDICATED 
VNET SHARED 
800 CORP 
800 2 WAY DAL (SEC) 
VNET CARD 
NMCl 1 
VNET CARD 
800 BL 
NMCl 1 CARD 
NMCl1 800 
NMCl 1 
NMCl1 CARD 
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NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
MCID (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
800 SERVICE 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
VNET 
VNET 
VNET 
800 SERVICE 
800 SERVICE 
800 SERVICE 
VNET 
VNET 
VNET 

800 BL 
NMCl1 SHARED 
NMCl1 DEDICATED 
NMCl1 
800 BL 
NMCl1 SHARED 
NMCI 1 800 
NMCl1 
NMCl1 CARD 
800 DAL 
800 BL 
NMCl1 SHARED 
NETWORK MCI ONE 0 
NMCl1 DEDICATED 
NMCl1 
NMCl1 800 
NMCl1 
800 BL 
NMCl1 SHARED 
NMCl1 DEDICATED 
800 BL 
NMCl1 SHARED 
800 BL 
NMCI 1 800 
NMCl 1 
NMCl1 CARD 
NMCl1 CARD 
NMCl1 SHARED 
VNET CARD 
VNET DEDICATED 
VNET SHARED 
800 CORP 
800 BL 
800 2 WAY DAL (SEC) 
VNET CARD 
VNET CARD 
VNET CARD 

.. .. 
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NETWORK MCI ONE 
MCID (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
VISION 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
NETWORK MCI ONE 
MCID (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
MClR(MC1 DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MCID (MCI DIRECT) 
NETWORK MCI ONE 

MCID (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 

NMCI 1 SHARED 
NMCl 1 CARD 
NMCl 1 SHARED 
NMCl 1 CARD 
NMCl 1 CARD 
800 DAL 
NMCl 1 SHARED 
ISDN 
NMCl! 800 
NMCl 1 
VISION CARD 
NMCll 800 
NMCl 1 
NMCll 800 
NMCl 1 
NMCl 1 SHARED 
NMCl 1 
800 BL 
NMCl 1 CARD 
800 BL 
NMCl 1 SHARED 
800 BL 
NMCl 1 SHARED 
NMCI 1 CARD 
NMCll 800 
NMCl 1 
NMCI I CARD 
NMCl 1 CARD 
VNET CARD 
VNET SHARED 
NMCl 1 
800 BL 
NMCl 1 CARD 
NMCl 1 
NMCl 1 
800 DAL 
NMCl 1 CELLULAR RESALE LD ‘I\,,, 

. 
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MClD (MCI DIRECT) 
VNET 
NETWORK MCI ONE 
800 SERVICE 
MClD (MCI DIRECT) 
MCID (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
800 SERVICE 
NETWORK MCI ONE 
NETWORK MCI ONE 
MCID (MCI DIRECT) 
VISION 
NETWORK MCWNE 
NETWORK MCI ONE 
NETWORK MCI ONE 
MClD (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
VISION 
VISION 
VNET 
VNET 

NMCl1 CARD 
VNET CARD 
NMCl1 CARD 
800 BL 
NMCl1 800 
NMCl1 
NMCl1 CARD 
NMCl1 CARD 
NMCI I SHAREP 
NMCl1 CARD 
800 DAL 
NMCl1 SHARED 
ISDN 
NMCl1 800 
NMCI 1 
NMCl1 CARD 
NMCl1 800 
NMCl1 
800 BL 
800 BL 
NMCl1 SHARED 
NMCl1 CARD 
800 BL 
NMCl1 CARD 
800 EL 
NMCl1 SHARED 
NMCl1 
800 BL 
NMCl1 SHARED 
NMCl1 CARD 
NMCl1 CARD 
NMCI 1 800 
NMCl1 
800 BL 
VISION SHARED 
VNET CARD 
VNET SHARED 

.. 
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MClD (MCI DIRECT) 
MCID (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
VN E? 
VNET 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MCID (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MCID (MCI DIRECT) 
N W O R K  MCI ONE 
VNET 
MClD (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
MClD (MCI DIRECT) 
MCID (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 

NMCl 1 
NMCl 1 
NMCl 1 CARD 
800 BL 
NMCl 1 SHARED 
NMCI 1 DEDICA1 
NMCl 1 CARD 
NMCl 1 
VNE? SHARED 
VOS - VNET OPE 
NMCll 800 
NMCl 1 
NMCl 1 
NMCl 1 
NMCl 1 
NMCl 1 CARD 
NMCl 1 
NMCI 1 800 
NMCl 1 800 
NMCl1 
NMCl 1 CARD 
NMCl 1 800 
NMCl 1 
NMCl 1 CARD 
VNET CARD 
NMCl 1 800 
NMCl 1 SHARED 
NMCl 1 CARD 
NMCl 1 SHARED 
NMCl 1 SHARED 
NMCl 1 
NMCl 1 CARD 
NMCl 1 
NMCl 1 
NMCl1 800 - 
NMCl 1 
NMCI 1 800 
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NETWORK MCI ONE 
NETWORK MCI ONE 
MCID (MCI DIRECT) 
MClD (MCI DIRECT) 
MCID (MCI DIRECT) 
MClD (MCI MRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MClD (MC! DIRECT) 
800 SERVICE 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 

800 SERVICE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCLONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MClD (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
NETWORK MCI ONE 
VISION 
VISION 
VISION 

_VNET 

NMCl 1 SHARED 
NMCl 1 DEDICATED 
NMCl 1 
NMCl l  800 
NMCl 1 
NMCl 1 
NMCl 1 
NMCl 1 
NMCI! 800 
800 BL 
NMCl 1 CARD 
NMCl l  800 
NMCl 1 
VNET CARD 
800 BL 
NMCl 1 CARD 
NMCl 1 SHARED 
NMCl 1 SHARED 
NMCl1 800 
NMCl 1 
NMCl 1 
NMCl 1 
NMCl 1 CARD 
NMCl 1 SHARED 
NMCl 1 DEDICATED 
NMCl 1 DEDICATED 
NMCl 1 CARD 
NMCl 1 SHARED 
NMCl 1 
NMCl 1 
NMCl 1 
NMCl 1 
NMCl 1 
NMCl 1 SHARED 
NCR (NElWORK CALL REDIRECT) 
VISION CARD 
800 DAL 
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MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
VNET 
MCID (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
VISION 
VISION 
MCID (MC! DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
VNET . 
VNET 
VNET 
VISION 
VISION 
VISION 
VISION 
VISION 
800 SERVICE 
800 SERVICE 
800 SERVICE 
N W O R K  MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
MCID (MCI DIRECT) 

4 w y--*..; - 
NMCl 1 80& 
NMCl1- 
VNET CARD 
NMCl 1 
800 BL 
NMCl1 SHARED 
VISION CARD 
VISION SHARED 
NMCI? 800 
NMCI 1 
NMCl1 
NMCl1 
VNET DEDICATED 
VNET SHARED 
VOS - VNET OPERATOR SERVICES 
VISION CARD 
VISION CARD 
800 DAL 
VISION SHARED 
VISION DEDICATED 
800 CORP 
800 81, 
800 2 WAY DAL (SEC) 
NMCl 1 CARD 

800 BL 
NMCl1 SHARED 
800 DAL 
NMCl1 SHARED 
NMCl 1 DEDICATED 
vos 
NMCll 800 
NMCI 1 
NMCl1 
800 Et. 

NMCl1 SHARED . 

3 : 



Ph" MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MCID (MCI DIRECT) 
MClD (MCI DIRECT) 
800 SERVICE 
NETWORK MCI ONE 
NETWORK MCI ONE 
MCID (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
NETWORK MCI ONE 
VNET 
NETWORK MCI ONE 
NETWORK MCI ONE 
VISION 
VISION 
MCID (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
VNET 
VNtr' - 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
MClD (MCI DIRECT) 
NETWORK MCI ONE 

PO 
J 

NMCl 1 
NMCl 1 
NMCl 1 
NMCl 1 
NMCI 1 
NMCll 800 
NMCl 1 
800 BL 
NMCl 1 CARD 
NMCl 1 CARD 
NMCl 1 
NMCl1 800 
NMCl 1 
NMCl 1 CARD 
VNETCARD . 
800 BL 
NMCl 1 SHARED 
VISION CARD 
VISION SHARED 
NMCl1 800 
NMCl 1 
NMCl 1 
VNET DEDICATED 

VISION CARD 
VISION CARD 
800 DAL 
800 BL 
VISION SHARED 
VISION DEDICATED 
ISDN 
800 DAL 
NMCl 1 SHARED 
800 BL 
NMCl 1 SHARED 
NMCl 1 CARD 
800 DAL 
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VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
MClD (MCl DIRECT, 
VNET 
VNET 
VNET 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
MClD (MCI DIRECT) 
800 SERVICE 
800 SERVICE 
NETWORK MCI ONE 
NETWORK MCI ONE 
MClD (MCI DIRECT) 
MClD fMCl DIRECT) 
MClD (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 

...>I 

VISION CARD 
800 DAL 
800 BL 
VISION SHARED 
VISION DEDICATED 
VISION CELLULAR 
800 BL 
VISION SHARED 
NMCI 1 
VNET CARD 
VNET DEDICATED 
VNET SHARED 
NMCI 1 CARD - - NMCl1 
800 BL - 
NMCl1 SHARED * *  

NMCI 1 CELLULAR RESALE LD 
NMCl1 
800 BL 
800 BL 
800 BL 
NMCl1 SHARED 
NMCl1 
NMClI 800 
NMCI 1 
NMCl1 SHARED 
NMCl1 DEDICATED 
NMCl1 CELLULAR RESALE LD 
800 BL 
NMCl1 SHARED 
vos 
NMCl1 
NMCl1 800 
NMCI 1 
NMCl1 
NMCl1 
NMCl1 CARD 

. . .  . -.. 
. 
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VISION 
MClD (MCI DIRECT) 
VNET 
VNET 
VNET 
VNET 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
VISION 
VISION 
VISION 
MClD (MCI DIRECT) 
800 SERVICE 
800 SERVICE 
NETWORK MCI ONE 
NETWORK MCI ONE 
MClD (MCI DIRECT) 
VNET 
VISION 
VISION 
NETWORK MCI ONE 
NETWORK MCI ONE 
VNET 
MClD (MCI DIRECT) 
MCID (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MCID (MCI DIRECT) 
NElWORK MCI ONE 
NETWORK MCI ONE 
MClD (MCI DIRECT) 
VISION 
VISION 
NETWORK MCI ONE 
NETWORK MCI ONE 

... $JISlON’’WRW*L 
NMCl1 
VNET CARD 
VNET CARD 
VNET DEDICATED 
VNET SHARED 
NMCl1 800 
NMCl 1 CARD 
NMCl1 800 
NMCl 1 
800 BL 
VISION SHARED 
VISION CELLULAR R 
NMCl1 
800 BL 
800 BL 
800 BL 
NMCI 1 SHARED 
NMCI1 800 
VNET CARD 
VISION SHARED 
VISION DEDICATED 
800 BL 
NMCl 1 SHARED 
VNET CARD 
NMCl1 800 
NMCI 1 
NMCl1 
NMCl1 
NMCl1 CARD 
800 EL 
NMCl 1 SHARED 
NMCl1 
800 BL 
VISION SHARED 

’* NMCll CARD 
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MClD (MCI DIRECT) 
MCfD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
NETWORK MCI ONE 
DlRECTLlNEMCl 
MClD (MCI DIRECT) 
VISION 
MCID (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
800 SERVICE 
800 SERVICE 
VISION 
VISION 
MClD (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
MClD (MCI DIRECT) 
MCID (MCI DIRECT) 
VNET 
800 SERVICE 
MCID (MCI DIRECT) 
800 SERVICE 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
NETWORK MCI ONE 
VISION 
VISION 
VISION 
VISION 
MClD (MCI DIRECT) 

NMCl1 CARD 
NMCl1 800 
NMCl1 
NMCl1 
NMCl1 SHARED 
DlRECTLlNEMCl VlSlOl 
NMCl1 
VISION CARD 
NMCl1 
NMCl1 800 
NMCl1 
NMCl1 800 
800 BL - 
800 BL 
VISION SHARED - 
vos 
NMCl1 
NMCl1 CARD 
800 DAL 
NMCl1 SHARED 
NMCl1 DEDICATED 
NMCl1 CARD 
NMCl1 
NMCl1 800 

rt 

.. 

VNET SHARED 
800 BL 
NMCl1 
800 BL 
NMCl1 800 
NMCl 1 
NMCl 1 
NMCl1 SHARED 
VISION SHARED 
VISION SHARED 
VISION SHARED 
VISION SHARED 
NMCl1 CARD 
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MClD (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NEMIORK MCI ONE 
MCID (MCI DIRECT) 
VNET 
VNET 
800 S t m G t  
MClD (MCI DIRECT) 
800 SERVICE 
MClD (MCI DIRECT) 
MClD (MCI DIRECTJ 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
NETWORK MCI ONE 
VISION 
VISION 
VISION 
VISION 
MClD (MCI DIRECT) 
VISION 
MClD (MCI DIRECT) 
MCID (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MCID (MCI DIRECT) 
800 SERVICE 
800 SERVICE 
800 SERVICE 
800 SERVICE 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 

NMCl1 
NMCl1 CARD 
800 DAL 
NMCl 1 SHARED 
NMCI 1 DEDICATED 
NMCl 1 CARD 
NMCl 1 
VNET CARD 
VNET SHARED 

NMCl 1 
800 BL 
NMCl 1 800 
NMCl 1 
NMCl 1 
NMCl1 CARD 
NMCl1 SHARED 
VISION SHARED 
VISION SHARED 
VISION-SHARED 
VISION SHARED 
NMCl1 
VISION SHARED 
NMCl 1 CARD 
NMCl1 
NMCl1 
NMCl1 800 
NMCl 1 
NMCl 1 
NMCl 1 
800 CORP 
800 DAL 
800 BL 
800 2 WAY DAL (SEC) 
NMCl 1 CARD 
NMCl1 
NMCl1 CARD 
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VNET 
VNET 

VISION 
NETWORK MCI ONE 
VISION 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
VNET 
NETWORK MCI ONE 
VISION 
NETWORK MCI ONE 
NETWORK MCI ONE 
MCID (MCI DIRECT) 
800 SERVICE 
800 SERVICE 
800 SERVICE 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
800 SERVICE 
800 SERVICE 
VISION 
NETWORK MCI ONE 

VNET CARD 
VNET SHARED 
800 BL 
NMCl1 SHARED a 
1 

VNET SHARED 
INTERNATIONAL SWITCH 64 - 
VISION SHARED 
NMCl1 CARD 
VISION SHARED 
NMCl1 CARD 
NMCl1 800 - 
NMCl1 
NMCI 1 CELLULAR - 
800 BL 
NMCl1 DEDICATED 
NMCl1 CELLULAR RESALE LD 
NMCl1 CARD 
NMCl1 CARD 
NMCl1 SHARED 
vos 
VNET SHARED 
NMCl1 SHARED 
VISION SHARED 
800 BL 
NMCl1 SHARED 
NMCl1 
800 DAL 
800 BL 
800 2 WAY DAL (SEC) 
NMCl1 800 
NMCl1 
800 DAL 
800 BL 
VISION CARD 
NMCl1 SHARED 
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800 SERVICE 
ECR (ENHANCED CALL ROUTING) 
D IRECTLI NEMCl 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
800 SERVICE 
800 SERVICE 
NETWORK MCI ONE 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
VNET 
VNET 
800 SERVICE 
800 SERVICE 
800 SERVICE 
VISION 
VISION 
VISION 
VISION 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
VNET 
VNET 
800 SERVICE 
NETWORK MCI ONE 
NETWORK MCI ONE - 3%- 
NETWORK MCI ONE - 3%- 
VNET 
VNET 
NETWORK MCI ONE 
NEMlORK MCI ONE 
NETWORK MCI ONE 

800 DAL 
800 DAL 
DIRECTLINEMCI NETWORKMCI ONE 
NMCl1 SHARED 
vos 
NMCl1 CARD 
800 BL 
800 BL 
NMCl1 CARD 
NMCl1 800 
NMCl1 
NMCl1 CARD 
NMCl1 SHARED 
800 DAL 
VNET DEDICATED 
VNET SHARED 
800 CORP 
800 BL 
800 2 WAY DAL (SEC) 
800 DAL 
800 BL 
VISION CARD 
VISION SHARED 
NMCl1 800 
NMCl1 
VNET CARD 
VNET SHARED 
800 BL 
NMCl1 CARD 
NMCl1 SHARED 

- 
LL 
- 
.. 

VNFT CARD 
VNET DEDICATED 
VNET SHARED 

NMCl1 CARD 
NMCl1 CARD 
NMCl1 CARD 

INTERNATIONAL SWITCH 64 - SHRD 

4 
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MCID (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
MCID (MCI DIRECT) 
800 SERVICE 
MCID (MCI DIRECT) 
MClD (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
VISION 
VISION 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
800 SERVICE 
800 SERVICE 
800 SERVICE 
MCID (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
MCID (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
NETWORK MCI ONE 
MClD (MCI DIRECT) 
MCID (MCI DIRECT) 
ANSWERNET 
V N k  I 

MCIL) (MCI DIRECT) 

NMCl1 SHARED 
NMCl1 
800 BL 
NMCI 1 800 
NMCl1 
NMCl1 CARD 
NMCI 1 SHARED 
800 BL 
VISION SHARED 
NMCl1 800 
NMCl1 - 
NMCl1 
NMCl1 800 
NMCl1 
NMCl1 800 
NMCl1 
800 BL 
800 BL 
800 BL 
NMCl1 CARD 
800 BL 
NMCl1 SHARED 
NMCl1 CARD 
NMCl1 
NMCl1 CARD 
NMCl1 
NMCl1 
NMCl1 
NMCl1 
NMCl1 CARD 
NMCl1 CARD 
NMCl1 
NETWORK MCI ONE 800 OTHER 
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MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
VISION 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
800 SERVICE 
800 SERVICE 
800 SERVICE 
NETWORK MCi ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
VISION 
MClD (MCI DIRECT) 
MCID (MCI DIRECT) 
MClD (MCI DIRECT) 
VISION 
VISION 
NETWORK MCI ONE 
ECR (ENHANCED CALL 
VNET 
MClD (MCI DIRECT) 
MCID (MCI DIRECT) 
ECR (ENHANCED CALL 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
MClD (MCI DIRECT) 
MClD (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 

R 0 UTI N G) 

ROUTING) 

NMCl1 
NMCl1 
VISION CARD 
NMCl1 800 
NMCl1 
800 BL 
800 BL 
800 BL 
800 BL 
NMCl1 SHARED 
NMCl1 CARD 
NMCl1 
NMCl1 800 
NMCl1 
VISION CARD ' 
NMCl1 800 
NMCl1 
NMCl1 
800 BL 
VISION SHARED 
NMCl1 CARD 
NMCI1 800 DAL 
VNET CARD 
NMCl1 
NMCl1 CARD 
800 DAL 
NMCl1 800 
NMCl1 
NMCl1 CARD 
800 BL 
NMCl1 SHARED 
NMCl1 CELLULAR 
NMCl1 
NMCl1 800 
NMCl1 800 
NMCl1 800 
NMCl1 
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MCID (MCI DIRECT) 
800 SERVICE 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
MCID (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
NETWORK MCI ONE 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
800 SERVICE 
NETWORK MCI ONE 
MCID (MCI DIRECT) 
NETWORK MCI ONE 

8 
VNET 
VNFT 
800 SERVICE 
800 SERVICE 
MCID (MCI DIRECT) 
MClD (MCI DIRECT) 
800 SERVICE 
MClD (MCI DIRECT) 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 

* MCID (MCI DIRECT) 

NMCl1 
800 BL 
NMCl1 800 
NMCl1 
NMCl1 
NMCl1 
NMCl1 
NMCl1 800 
800 DAL 
800 BL 
NMCl1 DEDICATED 
NMCl1 
NMCl1 CARD - 
NMCI 1 DEDICATED* 
NMCl 1 
NMCl 1 
NMCl1 800 
NMCl1 
NMCl1 SHARED 
NMCl1 
NMCl1 
NMCl1 
800 BL 
NMCl1 SHARED 
NMCl1 
NMCl 1 SHARED 
VNET CARD 

c 

.. 

VNET SHARED 
800 CORP 
800 2 WAY DAL (SEC) 
NMCl1 800 
NMCl1 
800 BL 
NMCl1 
NMCI 1 
NMCI 1 
NMCl1 
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NETWORK MCI ONE 
MCID (MCI DIRECI) 
NETWORK MCI ONE 
VNET 
VNET 
VNET 
VNET 
800 SERVICE 
800 SERVICE 
MCID (MCI DIRECT) 
800 SERVICE 
MCID (MCI DIRECT) 
MCID (MCI DIRECT) 
VNET 
VNET' 
VNET 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
MCID (MCI DIRECT) 

NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
VISION 
VISION 
VISION 
VISION 
MCID (MCI DIRECT) 
MClD (MCI DIRECT) 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 

NEWORK MCI ONE 

NMCl1 SHARED 
NMCl1 
NMCl1 SHARED 
VNET CARD 
VNET CARD 
V N E T  SHARED 
VNET CELLULAR RESALE LD 
800 CORP 
800 2 WAY DAL (SEC) 
NMCl1 
800 BL 
NMCl1 800 
NMCl1 
VNET CARD 
VNET SHARED 
VNET CELLULAR 
NMCl1 CARD 
NMCl1 SHARED 
NMCl1 SHARED 
NMCl1 800 
800 DAL 
800 BL 
NMCl1 SHARED 
NMCl1 DEDICATED . 
NMCl1 CELLULAR 
800 BL 
VISION CARD 
VISION SHARED 
VISION DEDICATED 
ISDN 
NMCI 1 800 
NMCl1 
NMCl1 CARD 
NMCI 1 CARD 
800 DAL 
NMCl1 SHARED 
NMCl1 DEDICATED 
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VNET 
VNET 
VNET 
VNET 
VNET 
VNET 
VNET 
VNET 
VNET 
VNET 
ECR (ENHANCED CALL ROUTING) 
VNET 

VNET 
VNET 
VNET 
800 SERVICE 
800 SERVICE 
800 SERVICE 
VNET 
VNET 
VNET 
VNET 
VNET 
VNFT 
VNET 
VNET 
VNET 
VNET 
VNET 
VNET 
VNET 
VNET 
VNET 
VNET 
VNET 
800 SERVICE 

VNET . 

VNET CARD 
VNET CARD 
VNET SHARED 
VNET CARD 
VNET DEDICATED 
VNET SHARED 
VNET CARD 
VNET SHARED 
VNET CARD 
VNET SHARED 
800 DAL 
VNET CARD 
VNET SHARED 
VNET CARD 
VNET SHARED 
VNET CELLULAR 
800 BL 
800 BL 
800 BL 
VNET CARD 
VNET CARD 
VNET DEDICATED 
VNET SHARED 
VNET CELLULAR 
VNET CARD 
VNET SHARED 
VNET CARD 
VNET CARD 
VNET CARD 
VNET CARD 
VNET DEDICATED 
VNET SHARED 
VNET SHARED 
VNET SHARED 
VNET CARD 
VNET SHARED 
800 DAL 
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x *' ECR (ENHANCED CALL 
800 SERVICE 
VNET 
800 SERVICE 
ECR (ENHANCED CALL 
800 SERVICE 
VNET 
VNET 
800 SERVICE 

VNET 
VNET 
VNET . 
VNET 
VNET 
VNET 
800 SERVICE 
VNET 
VNET 
VNET 
VNET 
VNET 
800 SERVICE 
VISION 
VNET 
VNET 
NElWORK MCI ONE 
NElWORK MCI ONE 
VISION 
800 SERVICE 
800 SERVICE 
VISION 
VISION 
VISION 
VNET 
VNET 
VNET 

VNET 

ROUTING) 

ROUTING) 

800 DAL 
800 BL 
VNET SHARED 
800 BL 
800 DAL 
800 BL 
VNET CARD 
VNET SHARED 
800 BL 

VNET_CARD 
VNET CARD 
VNET SHARED 
VNET CELLULA1 
VNET CARD 
VNET CARD 
VNET SHARED 
800 BL 
VNET CARD 
VNET SHARED 
VNET SHARED 
VNET CARD 
VNET SHARED 
800 BL 
VISION CARD 
VNET CARD 
VNET SHARED 
NMCl 1 CARD 
NMCl 1 CARD 
VISION CARD 
800 BL 
800 BL 
VISION CARD 
VISION SHARED 
VISION CARD 
VNET CARD 
VNET CARD 
VNET SHARED 
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VNET 
800 SERVICE 
VNET 
800 SERVICE 
800 SERVICE 
ECR (ENHANCED CALL ROUTING) 
800 SERVICE 
VNET 
VNET 
VNET 
800 SERVICE 
VNET 
VNET 
VNET 
VNET 
VNET 
VNET 
VNET 
ECR (ENHANCED CALL ROUTING) 
VNET 
VNET 
VNET 
NETWORK MCI ONE 
VNET 
VNET 
800 SERVICE 
NETWORK MCI ONE 
VISION 
VISION 
VNET 
VNET 
NETWORK MCI ONE 
NETWORK MCI ONE 
800 SERVICE 
800 SERVICE 
VISION 
VISION 

VNET SHARED 
800 BL 
VNET SHARED 
800 DAL 
800 BL 
800 DAL 
800 BL 
VNET CARD 
VNET CARD 
VNET SHARED 
800 BL 
VNET CARD 
VNET CARD 
VNET SHARED 
VNET CELLULAf 
VNET CARD 
VNET CARD 
VNET SHARED 
800 DAL 
VNET CARD 
VNET SHARED 
VNET CARD 
NMCl1 CARD 
VNET CARD 
VNET SHARED 
800 BL 
NMCl1 CARD 
VISION CARD 
VISION SHARED 
VNET CARD 
VNET SHARED 
NMCl1 CARD 
NMCl1 CARD 
800 BL 
800 BL 
VISION CARD 
VISION CARD 
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VISION 
VNET 
VNET 
VNET 
VNET 
NETWORK MCI ONE 
NETWORK MCI ONE 
VISION 
VISION 
VISION 
VISION 
NETWORK MCI ONE 
VISION . 
VISION 
NETWORK MCI ONE 
NETWORK MCI ONE 
800 SERVICE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
NETWORK MCI ONE 
VISION 
VISION 
NETWORK MCI ONE 
NETWORK MCI ONE 
VISION 
VISION 
VNET 
VNET 

VISION CARD 
VNET CARD 
VNET DEDICATED 
VNET SHARED 

NMCl1 CARD 
NMCl1 SHARED 
VISION CARD 
VISION CARD 
800 BL 
VISION SHARED 
NMCl1 CARD 
VISION CARD 
VISION SHARED 
800 DAL 
NMCl 1 DEDICATED 
800 BL 
NMCI 1 CARD 
NMCl 1 CARD 
NMCl 1 SHARED 
NCR (NEWORK CAI. 
VISION CARD 
800 DAL 
800 BL 
VISION SHARED 
VISION DEDICATED 
ISDN 
vos 
NMCl1 SHARED 
VISION SHARED 
VISION CARD 
NMCl 1 CARD 
NMCl1 SHARED 
800 BL 
VISION SHARED 
VNET CARD 
VNET SHARED 

VOS - VNET OPERA ;TOR SERVICES 
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VISION 
VISION 
VISION 
VISION 
VISION 
800 SERVICE. 
800 SERVICE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
VISION 
NETWORK MCI ONE 
NETWORK MCI ONE 
VNET 
VNET 
NETWORK MCI ONE 
NETWORK MCI ONE 
VISION 
NETWORK MCI ONE 
NETWORK MCI ONE 
800 SERVICE 
800 SERVICE 
800 SERVICE 
800 SERVICE 
ECR (ENHANCED CALL 
NETWORK MCI ONE 
NETWORK MCI ONE 
NEWVORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
VISION 
ECR (ENHANCED CALL 
VISION 
VISION 
VISION 
VISION 
VNET 

. ROUTING) 

ROUTING) 

VISION SHARED 
800 DAL 
800 BL 
VISION SHARED 
VISION DEDICATED 
800 BL 
800 BL 
NMCl1 CARD 
800 BL 
NMCl1 SHARED 
VISION SHARED 
NMCl 1 CARD 
NMCl 1 SHARED 
VNET CARD 
VNET SHARED’ 
800 BL 
NMCl1 SHARED 
VISION SHARED 
NMCl1 SHARED 
NMCI 1 CARD 
800 CORP 
800 DAL 
800 BL 
800 2 WAY DAL (SEC) 
800 DAL 
NMCl1 CARD 
NMCl 1 SHARED 
NMCl1 CARD 
800 BL 
NMCl1 SHARED 
VISION CARD 
VISION 800 CBL 
VISION CARD 
800 BL 
VISION SHARED 
VISION CARD 
VNET CARD 

- 
& 

c 

.. 

L 
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VNET 
VNET 
VNET 
VNET 
VNET 
VNET 

e'' 

VNET 
VNET 
800 SERVICE 
VISION 
VNET 
VNET 
VISION . 
VNET 
VNET 
VNET 
VNET 
VNET 
VNET 
VISION 
NETWORK MCI O N E  
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
NETWORK MCI O N E  
NETWORK MCI O N E  
NETWORK MCI O N E  
VISION 
VISION 
NETWORK MCI O N E  
NETWORK MCI O N E  
NETWORK MCI O N E  
NETWORK MCI O N E  
NETWORK MCI O N E  

VNET SHARED FAX 

VNET CARD 
VNET CARD 
VNET DEDICATED 
VNET SHARtL)  
V O S  - VNET OPERATOR SERVICES 
VNET CELLULAR 
800 BL 
VISION CARD 
VNET CARD 
VNET SHARED 
VISION CARD - 
VNET CARD * 
VNET DEDICATED - 
VNET SHARED .. 
VNET SHARED 
INT'L VIRTUAL REMOTE A C C E S S  
VNET CELLULAR 
VISION SHARED 
NMCl1  CARD 
800 BL 
VISION SHARED 
VISION CARD 
800 BL 
VISION SHARED 
VISION CELLULAR 
800 BL 
NMCl1  SHARED 
NMCl1 CELLULAR RESALE LD 
VISION CARD 
VISION SHARED 
NMCl 1 CARD 
NMCl1  CARD 4 

800 DAL --m 

800 BL 
NMCl1 SHARED 

V O S  - VNET OPERATOR SERVICES 

**- 

-..-. 

! 



VNET 
VNt 1 

.'I. 

VNET 
800 SERVICE 
NETWORK MCI ONE 
VNET 
VNET 
VNET 
VNET 
VNET 
VNET 
VNET 
VNET 
VISION 
NETWORK MCI ONE 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
VISION 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NRWORK MCI ONE 
VISION 
VISION 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NETWORK MCI ONE 
NRWORK MCI ONE 
VISION 
VNET 

VNET DEDICATED 
VNET SHARED 
VNET CELLULAR 
800 BL 
NMCl1 CARD 
VNET CARD 
VNET SHARED 
VNET CARD 
VNET DEDICATEE 
VNET SHARED 
VNET SHARED 
INT'L VIRTUAL REMOTE ACCESS 
VNET CELLULAR 
VISION SHARED 
NMCl1 CARD ' 
VISION CARD 
800 BL 
VISION SHARED 
VISION CARD 
VISION CARD 
800 BL 
VISION SHARED 
VISION CELLULAR 
NMCl1 CARD 
800 BL 
NMCl1 SHARED 
NMCl1 CELLULAR RESALE LD 
VISION CARD 
VISION SHARED 
NMCI 1 CARD 
800 DAL 
800 BL 
INTERNATIONAL SWITCH 64 - DED 
NMCl 1 SHARED 
NMCl1 DEDICATED 
VISION SHARED 
VNET SHARED 

- 
de 
- 
.. 

-. . .. 
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COMPANY: MCI WORLDCOM 
TITLE: 

PERIOD: 
@ATE: DECEMBER 9,1999 
AUDITOR: RKY 

WP NO. ' 57-2/1 

SAMPLE OF BUSINESS RATE ELEMENT 
VNET 
INVOICES DATED OCTOBER AND DECEMBER 98 9 

3 
f 

Staff requested invoices for the month of September 98 and the month of May 99. f. 

* 
! The September 98 invoices were requested to test the rates to see if the July 1 , 1998 Commission 

ordered reduction to customers was in effect. The September 98 invoices included August 98 calls. 
For the four invoices tested, it was determined that the FI intrastate, interlata and intralata calls did 
not match the tariff effective July 1,1998. 

The May 99 invoices were selected to determine if the Commission ordered reduction of October 
1 , 1998 was in effect. For the four invoices tested, it was determined that the FI intrastate, interlata 
and intralata calls did not match the tariff effective October 1 , 1998. 

The Company explained that "the July 1998 flow through reductions were accepted by the 
commission during the month of September, thus billing begins with September traffic showing up 
on the October invoices. The October 1998 reductions were accepted by the commission in 
November, thus billing begins with November traffic showing up on the December invoices". 

Therefore, the company supplied us with October 98 and December 98 invoices. 

CONCLUSION ON TARIFF CHANGES 

The order stated that the first reduction should go into effect July 1 , 1998. The company did not start billing their 
customers for the reduction until September. The- order also stated the second reduction should go 
into effect October 1,1998. The company did not start billing their customers for the reduction until November. 

increasing the rates to amounts equal to or higher than the amounts in effect prior to the July 1 , 1998 flow through 
reduction. Therefore, the second reduction was only in effect for billing in the months of November, and 

also determined as stated in Disclosure No. $ tha&is tariff was changed again effective January 28,1999 

98, and January 99. 

It also should be noted that there were no retroactive credii to customers for the July 
and August 98 traffic and for the October and November 98 traffic. wd & 

. 
*JII 

&: 
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COMPANY: 
TITLE: 

PERIOD: 
DATE: 
AUDITOR: 

MCI WORLDCOM . 
SAMPLE OF BUSINESS RATE ELEMENT 
VNET 
INVOICES DATED OCTOBER AND DECEMBER 98 
DECEMBER 9,1999 
RKY 

WP NO. ’ 57-31 

Results of the test of these invoices showed that : 

SOURCES: Company supplied Invoices dated October 98 and December 98. Tariffs 
dated July 1,1998 (46-211 pg3) and (45-115) and October 1,1998 (46-211 pg5) and 
45-Z5). 

Staff determined from the bills whether the calls were interlata or intralata, day or night and then 
calculated the minutes times the tariffs that were supposed to be effective at that time. 
Any discrepancies are noted in the footnotes. 

As some of the business bills were 1000 pages or more, staff asked the company to 
select those pages with FI Intrastate Calls at random. We did not receive the full bills. 
We selected calls on these pages at random to recalculate. We tried to select both 
intralata and interlata and day and night where available. 



COMPANY: 
TITLE: 

PERIOD: 
DATE: 
AUDITOR: 

MCI WORLDCOM 
SAMPLE OF BUSINESS RATE ELEMENT 
VNET 
INVOICES DATED OCTOBER AND DECEMBER 98 
DECEMBER 9,1999 
RKY 

. 

WP NO. ' 57-2/1 

OK OK I 

FOOTNOTES 

NOTE 6 - This bill is a calling card bill. The minutes times the tariff do not result in the same 
amounts on the bill. 

NOTE C - The tariff on this invoice appears to be VNET SW-DED. How do we tell from the bill 
that this is what k supposed to be billed. OK if SW=Ded tariff. 

NOTE D -This invoice contains both switched and calling card. The calling card minutes times 
the tariff does not agree. 

NOTE E - This is a calling card bill. The da calls calculate correctly. However, $.40 is added to 

NOTE F - Does not agree with any Vnet tariff. What tariff is thii? 

the night calls and this is not on the tariff. L L 3-7-2 
-3 

1 
of this bill is for a calling card. What tariff was used? Is it VNET? It 

-40 cents Has also MCn added to the night calls when this is not on ::* .+ 

A 
I 

I 

f 
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CONCLUSION ON SAMPLE: 

We requested 50 invoices in total. 25 for Oct 98 and 25 for Dec 

more, staff asked the company to select those pages with F1 
intrastate calls at random. We did not receive full bills. The 
company did not send usrany bills where they could not find F1 
intrastate calls 

bills and the company delays. We accepted this and reduced our 
sample. 

98. As stated before, as some of the business bills were 

We r alize this is not a way to pull a sample, 
but were hindere&because 8 of the magnitude of the size of the 

.* sample ended up being 42 invoices. 

found the following in the 42 invoices. 

P 

TWO invoices supplied to us did not have any Florida intrastate 
calls. 

Eight invoices did not compute when calculating the minutes times 
the tariff. 

32 invoices calculated correctly using the rate per minute in the 
company documentation supporting their interexchange flow through 

sheet. 

the eight invoices that did not compute, the company 

in the rate prior to the billing and would not 

were Special Contract Arrangement Vnet 
accounts. 

compute. 

They stated that there were special discounts that 

They stated that their authority for 
Rule 25-24.485(1) (a). This is on Work paper 
interpretation of this rule is the this 
carriers to offer contract services without having to disclose 
the usage rates in the tariff“. 

Even though these accounts were included in the population we 
requested for the Vnet sample, the company stated that these 
accounts were not included when calculating the Vnet reduction on 
,the Interexchange Flow Through Worksheet. 

.. 



\p December 1, 1999 U 
Kathy Welch 1 

Miami District Office 
Florida Public Service Commission 
3625 NW 82 Avenue, Suite 400 
Miami, FL 33 166-7602 

RE: Request 12 for MCI 

GW & Public Policy 
Six Concourse Parkway 
Suite 3200 
Atlanta, GA 30328 

Dear Ms. Welch: 

The following is in response to Ruth Young's Request 12 for MCI dated 11/11/99. 
The enclosed invoices are provided as evidence that the rate reductions were 
implemented in billing. These invoices are for the months of October and 
December 1998. The July 1998 flow through reductions were accepted by the 
commission during the month of September, thus billing begins with September 
traffic showing up on the October invoices. The October 1998 reductions were 

trafic showing up on the December invoices. 
@ accepted by the commission in November, thus billing begins with November 

Invoices are included for a l l  accounts selected except the three listed below. The 
invoices for these accounts do not show any Florida intrastate traffic for the 
months of October through January. 

Customer Numbers: 

Should you require additional information in regards to this filing, please do not 
hesitate to contact me at 800-759-38 13. 

Sincerely, n 

J y P  L. Davis 
' Regulatory Manager 

I .  
t. 
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This is to summarize our conversation of November 1 I , 1999 
and the verbal requests on that date. 

* .  - . According to my mview of the four company invoices Sent to me for the VNET tariff, I 
found that the F1 Intraete, inteflata and intralata calls did not match the tariff for the 

. -. invoice dated 9/4 0198. m e  811 0198 Invoices included August 98 calls. According to the 
;; . PSC order the r e d u d  rates should have gone into effect July 1,1898. As you 
.. .: 1 explained the rate may have been changed on a later invoice with a credit for the 
. -  
I . J. . when the tariffs went into effect and if a credit was given for the reduction. 

.. 
4- . . 

- .  . 

- months that the customer was not billed the reduced rate. You said you would find out 
.. .. 

I ::: ;r Provide the invoices for the month the reduced tarlffwent into effect showing the credii 
. the calculation of the credit, and the reduced tariff FI to FI calls. 

: , -  Also, for the 5/10/89 invoices, the four company invoices again did not match the tarik that should 
.. have gone into effect on October I, 1998. YOU said you would look into this. It may be that the rate 
{ . was increased after the October 1, I998 redudion. If this is the case, provide‘the same customer - . invoices for the month the October I , 1998 reduction went into effect. 

If the effective date is not October 1 , 1998, provide the invoices for the month the reduced tariff went 
intb effect showing the credit, the calculation of the credit, and the reduced tariff for FI to FI calls. 

: .‘z . .  !: 

._ 

--. 
. _.  .. ,. -.. . ... - .  

._ .. “ .  ... . ._ .‘A . 
.. . . .. 

.. 
..f. - . .  
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AUDIT DISCLOSURE 2 

SUBJECT: EFFECTIVE DATE OF BILLING FOR REDUCED TARIFFS FOR “I6kT 
BUSINESS SERVICE” 

STATEMENT OF FACTS: In PSC Order No 98-0895-FOF-V, issued June 8,1998, the 
Commission stated that the Interexdhange Carrier tariffs and supporting documentation for the 
July 1,1998 reduction should be filed no later than June 30,1998, with a July 1,1998 effective 
date. Also, the tariffs and supporting documentation for the October, 1998 reduction should be 
filed no later than September 30,1998 to be effective October 1,1998. 

In order to determine if the Interexchange Carrier reduced the rates to its customers for the July 
and October 1998 reductions from the Local Exchange Companies, staff requested a sample of 
invoices for the months of September 1998 and May 1999. September 1998 was selected to 
determine if the July I, 1998 reductions were in place to the customers, and May 1999 was 
selected to determine if the October 1,1998 reduction were in place to the customers. The rate 
element selected for testing was the “Vnet Business Service.” Testing of four of these sample 
items for each month showed the rates billed the customers did not agree with the tariff. 

The company explained that “the July 1998 flow through reductions were accepted by the 
commission during the month of September, thus billing begins with September traffic showing 

November, thus billing begins with November traffic showing up on the December invoices.” 
Therefore, we asked the company to supply us with the October 1998 and December 1998 
invoices. The results of the test of these invoices is addressed in Audit Disclosure 5.  

up on the October invoices. The October 1998 reduction were accepted by the commission in 

Also, at the same time we requested these October 1998 and December 1998 invoices, we asked 
the company to provide us with the invoices that show the credits the customer received for the 
months the reduction did not go into effect. The company said they were researching this. To 
date, we have not received data showing credits. 

OPINION The PSC order stated that the first reduction should go into effect July 1,1998, and 
the second on October 1, 1998. The Interexchange Carrier did not reduce billing rates to its 
customers for the first reduction until September, and did not start billing their customers for the 

the customer for the months of July and August., and the October 1,1998 reduction did not flow 
through for the month of October. 

second reduction until November. Therefore, the July 1,1998 reduction did not flow through to 

Since we have not received documentation for the credits for the above months, we cannot tell if 
the customers were given the reductions effective from the dates of the Commission order for 
this rate element. The other rate element sampled was the residential Execu.net Service. It 
appears that the reductions were in effect at the effective dates. a 

10 
* .  
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As stated in Audit Disclosure 1, the “Vnet Business Service’’ tariff was changed again effective 
January 28,1999 increasing the rates to amounts equal to or higher than the amounts in effect 
prior to the July 1,1998 Row through reduction. It appears that the second reduction was only in 
effect for billing the months of November and December 98, and January 99. 

I 
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Letter to Ms. Young 
December 17, 1999 

\ 

In cases such as this when 
rated by designating the a 
falling into the peak and o 
have outlined the calculatio 

March 12. 1998 call 

minute rate to those minutes 
egories respectively. To illustrate I 
two calls in question below. 

7:OO - 7:18 = 19 
Total call = 21 

= 7 minutes x $.13 = $0.91 

2. Answer to Request No. 

1. Account No.- -2 
6-h 

q 3  I have relayed this information to our billing audit group and should 
have a response by December 23,1999. 

=&3 



Letter to Ms. Young 
December 17,1999 
Page 2 

4. & P 
5.  

0 P 4 

have a response by December 23, 1999. $&.J -b J-& 

A c c o u n t l l l l )  

$PJ r3 
The $.40 charge is a surcharge that applies to all Vnet card calls. 
This is tariffed in section 4.1.9.2.1 of the Florida tariff. This section 

Account 

I have relayed this information to our billing audit group and should - -  
have a response by December 23, 1999. 

AmtJ  A h & -  
Account 9- 

10/98 - I have relayed this information to our billing audit group 
and should have a response by December 23, 1999. #$ F#  9 

?3 
hese calls are identified as cellular calls on 

is not a regulated service and therefore 
per minute rates are not required to be tariffed. 

Account- 4 
Same as No. 2 above. 6 
Account - It- 
The Dial One access portion of these bills is accurate. The $.40 is 
applicable as described in No. 4 above. For the calculation of the 
rl I ,  
"lcz 
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Letter to Ms. Young 
December 17, 1999 

card charges, I have relayed this information to our billing audit 
group and should have a response by December 23,1999. 

9. Accoun- 
$ 

0/~-10/98 - invoice included as Exdbit .'\ 
W G 12/98 - I kave relayed this information to our billing audit group 

and should have a response by December 23, 1999. 

IU ~ These invoices were not included in the original package as they 
have no dorida usage for the months of October and December. 

- ---_ - _ _  _ _  

1. ',- Request No. 11 

\ 

'. 
Th&orld One $voices are 

Requests 10 L d 12 

Pace in'€@ton, MS. You 

'. 2. 
'\. 

This information will be 
arrange a confereice 

questions you may have. Please 

\ 
'\ 

k 
'\ 

\,, 

3. Classic 

See Exhibit H 

The information in H contains som \confidential information as 
F.S. MCI WoAdCom appreciates your 

or concerns regarding this 
information. ,I 

! 
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MCl WORLDCOM 
December 17, 1999 

Law & Public Policy 
Six Concourse Parkway 
Suite 3200 
Atlanta, CA 30328 

* _  * *.JI 
Ruth Young 
Miami District Office 
Florida Public Service Commission 
3625 N W  82 Avenue, Suite 400 
Miami, FL 33166-7602 

RE: Letter of December 10, 1999 concerning IXC Flow Through Worksheet 
Audits of MCI V&orldCom llhd WorldCom Technologies 

following responses are being provided. 

, and 24 were listed on the customer's 
on and billed at $.75. Your notes 
d should have been billed at $. 12 per 
Our research indicates that all three 
re billed correctly at $.75 each. The 
om NPA-NXX 904-503 [LATA 

4521 (see Exhibit A). The April 
4561 and terminated at 904-277 

April 19, 1998 a one minute call from 
[LATA 4541; May 10,1999 a one 
to 352-748 [LATA 4541; and May 
[LATA 4541 to 352-307 [ U T A  
invoice these are interLATA 
research agrees with your 

. However, also included in 

4541 to 352-748 
[LATA 4541 

G!i0262 

The calls in question are: 

' from OCIS [On-line Customer Information Service]. This screen indicates 

4 
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MC! WORLDCOM 

December 21, 1999 

I 
Y Ruth Young 

Miami District Office 
Florid a Public S er vicdCo mlhissio n 
3625 N W  82 Avenue, Su&t: 400 
Miami, FL 33 166-7602 

J , <) 

+p, e 

RE: Follow up responses for MCI Vnet request No. 14 

Dear Ms. Young: 

The following are the outstanding items for Request No. 14 regarding Vnet 

Law & Public Policy 
Six Concourse Parkway 
Suite 3200 
Atlanta, GA 30328 

All of the above accounts are large volume customers and as a result may contain 
embedded discounts in their rate structure. This can make it difficult to match the 
invoice with thetariffrate. However, I was able to obtain actual screen prints of 
our b w g  system for Vnet service. Copies of these are attached, and I have also 

These print screens are the actual rate tables from billing and show the effective 
date of each rate, the r3te itself, and the end date lie., next tariff revision date]. 
This information verifies that the correct rates were implemented for Vnet service 
following both access reductions. 

- 
--inchldmcm- e detail is very fine and may be difficult to read. 

These print screens are considered confidential and MCI WorldCom appreciates 
treatment as such. 

Should you require additional information, please feel free to contact me at 800- 
759-3813. 

&l&il (->-t-L 

rely 9 C l G  G&.L,-X 7LJ [I,,.L.c %....-- ' u d L .  Davis a -  
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COMPANY: MCI WORLDCOM 
TITLE: RECALCULATION OF 

PERIOD: 
DATE: JANUARY 7,2000 
AUDITOR: RKY 

BLENDED RATES FOR WET TARIFF 
JULY 1,1998 and OCTOBER 1,1998 

45-1-5-1 .. WP NO. 

Effective Effective Eff edive 
JULY 1,1998 JULY 1,1998 
CalcuiaUon using Calculation using Calculation using Calculation osing 

billing systeT wP VNET2W-SW billing system wP*" billing system WP billing system wP 
no. 57-24 no. 57-24 no. 57-214 no. 57-214 .e 

PEAK PEAK fOFF PEAK f 

Effective 
OCTOBER 1,1998 OCTOBER 8 1998 

1 N i t i G  CARD I 
INTERLATA i:T&%E I INTERLATA I INTERLATA? 

Blended rate per Company documentatlon 

The difference Is because of rounding. 
It aDDears from the bliling system that the company 
used Ute tariffs flied withthe commission to bill their 
customers. 

An example of how the different methods of wlculatlng this bring about the same results that are 
3 billed to the customer. Is included on WP No 57-216 page two. 
2 
3 
3 
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COMPANY: MCI WORLDCOM 
TITLE: RECALCULATION OF 

PERIOD: 
DATE: JANUARY 7,2000 
AUDITOR: RKY 

W!J NO. 

BLENDED RATES FOR WET TARIFF 
JULY 1,1998 and OCTOBER 1,1998 

45-1-5-1 
L 

Effective Effective 
OCTOBER 8 1998 OCTOBER 1,1998 JULY 1,1998 JULY 1,1998 

Calculatlon using Calculation using Calculation using Calculation Osing 
bllling system wP billing system WP billlng system wP bllling system wPdd 

no. 57-214 no. 57-214 no. 57-24 no.57-2/4 k 

~INERLATA I WTERLATA I I I 

Eff ectlve Effective 

Blended rate per Company documentation 

The difference Is because of rounding. 
It appears from the bllling system that the company 
used the tariffs flled with the commission to MI1 their 

1 customers. 

An example of how the diierent method8 of calculating this bring about the same results that are 
billed to the customer. k Included on WP No 57-2/6 page two. 
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COMPANY: 
rmE: 

PERIOD: 
DATE: 
AUDITOR 

WP NO. 
- .  
- .  
t. _ .  

W.ET swsw 
INCLUDING CARD 

MCI WORLDCOM 
RECALCULATION OF 
BLENDED RATES FOR WET TARIFF 
JULY 1,1998 and OCTOBER 1,1998 
JANUARY 7,2000 
RKY 

45-1 -5-1 

.The difference is because of rounding. 
A l t  appears from the billing system that the company 
used the tariffs filed with the commission to bill their 
ystomers. 6 

- . - - - - - 

JULY 1,1998 JULY 1,1998 u w u w w L n  I, iaao 
Calculation using Calcuiatian w'nn 

Effective Effective Effective Effective 
OCTOBER 1,1998 APTnPED 4 4nna 

- .  
d d - An example of how the diierent methods of caldating thrs bring about the same resut& that are 

billed to the customer. is induded on WP No 57 2/6 page two. 
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13/29/99 WED 1l:l.L FAX 770 284 5533' . . IC1 WORLDCOM REG AFFAIRS @002 

Law Pcrbllc policy 
Six Concount Paticway 
Suite 3200 
Atlanta, GA 30328 

* 
MCl WORLDCOM 

December 29,) 1999 

Ruth Young 
Miami District Office 
Florida Public Service Copunission 
3625 NW 82 Avenue, Suite 400 
Miami, FL 33166-7602 

RE: Vnet Response 

Dear Ms. Young: 

Per our phone conversation following please find two tariff sheets rcferencing 
Special Customer Anrangements and Special Service Arrangements. You will note 
that Shcet 28.1.0.2 indicates that the rates and terms and conditions for these 
special contracts win be taxiffed. However, several years ago the commission 
revised this requirement allowing intcrexchangc carriers to offer conuact senices 
without having to disclose the usage ram in the tariff. I have included a copy of 
the FL rules rcferencing this matter [RuIe 25-24.485(1)(a)]. 

Should you require additional information, please feel fiec to contact me at 800- 
759-38 13. 



1 2 / 2 9 / 9 9  WED 17:14 FAX 170  254 5533' YCI' WORLDCOY REG AFFAIRS 

t tCT ION 2 - RULES AND LnTIaNS 
. .  

2.16 AKRAN NT 

1 
2.16.1 In cases where curtomar requrstr spectat r r rmgwnts uhich my Include 

engineering, insta l la t ion,  construction, facilities, assembly, purchase or lease of 
fac i l i t i es .  and/or other r p w W  orrv icrr  not offered under th lr  t a r t f f ,  WI, a t  
f t r  option, w i l l  prwtdc the requested rervieer. Approprlrtr recurring and/or 
non-recurring charger w i l l  be developed accordinsly. 

ISSUED: January 30, 7990 EFFECTIVE: MAR 0 1 1990 
by : 1 LI z uhi tl ry 

.Manager, Rates rrnd T a r i f f s  
400 Porineter Center 

Atlanta, Gmrgir 30346 COO275 
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1 2 1 ~ 2 ~ 9 s  WED 11:14 FAX 770  284 5533 * MCI WORLDCOM REG AFFA~RS B 004 

MCI TELLCOXXUNICILTIONS CORPORATION 

ppsn apptopriatm c k c u " f u & o . ~ 8  tho Cacagbny WY eator into Spacial Service 
ntB futalihed in aiou of oxlrtl  t u l l e  offoringm. a l l  Sat08 

. conditions mpplicabb to much ~ p e i . 1  coatractul offoringm will b. 
mpocifi.6 &low8 w i t h  ~torm-reforanca t o  tho pttieulu contract &avOlvmd. 

4.s.i mvmtmitv of ?- 

n 
md c br0.8 for rpsclfic mrvin(r) p t w  1 do4 w i l l  bo nrgotiat.4 on an 
individual 8800 barim. muoh C k C ~ # t ~ C . 8 8  tho rata88 te-8 m d  

n 

D 
A. Thlm tariff Offrting i m  a S a h 1  SOrvlco Azrangameat 

48815) for  ttnet Service an8.univerrity caltirrg k t d  
Servico being provLded to thw Pnivsrmlty of t l o r l d a  in 
rerpanro t o  tho Reguelt fo r  Ptoparrl Ro. 93-3. 

3. The Vnot service king provided undor thl8 Special 
Servlcr Arrangement 18 dsrcrlbed i n  SectLon 3.5.9 at  

c. ~ h o  Univerrity calling Card Service im curtomized 
Calling Card Getrlco which Lm off8r.d to tho Univotrity 
o f  Clot idA gurrubnt to  tho toha, rnd conditionr 
containod in the  ncx Rerponme. The mmrvica &e a one- 
way, df.1-ln-dial-out multipoint service. Sub~cribcrr 
can originrtb call8 from 8ny tons-dial. phone vir  an 
w800- number. 
peaulat  ions 

The General Conditlono, Speciticationm and Speci@l 
Requirement0 of t h e  Regw8t  for  Proporal no. 93993 r h r l l  
be conaidered am p*st of thim Special Service 
Arrangement. 

t h i r  t A r L f f .  

T 
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A. Vnmt S m  - pIGHTh?€8KEND 

?$. 1080 S.0756 $60156 

8. Univsrsi t v  C a l l i n a . C m i c r  

CERTAIN MATERIAL IXICATEO ON THIS SHEET WAS PREVIOUSLY toum ON SHEET 28.1.0.4). N 

ISSUED: June 28, 1996 EVFECTIVB: July 1, 1996 

a 

+* I 

J u l h  L. Davim 
Hlnrger, R b t O $  Urd Tariff8 

760 Johnman ?erry R o A d  
s u i t e  100 
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25-4.077 Metering and Recording All 

25-4 - 1 6 0  Operation of Subsrction (1) 
Equipment 

Teleaommunications 
Relay Service 

( 2 )  A corrpany may ack as an agent of the customer in obtaining service from 
the local exchange company, provided the local exchange company b i l l s  the customer 
diroctly fox the service rendsred. 
Speci f ic  Autbority; 3$0.127(?!), F.S. 
Law Iaplemeated: 364.01(4), 364.07, 364.17, 364.14, 364.15, 364.16, 364.1(15, 

History--New 2/23/87, Amended 6/24/96, 9/16/92, 2/3/93, 3/13/96, 
364.19, 364.30, 364.337, 364-3315, 364.345, 364,386, 427.164, P.S. 

02/01/99. 

25-24.480 Records 0 Reports; Itales Incorporated. 
( 1 )  The following rules are incorporated herein by reference and apply to 

interexchange companies. Ih these rules, the word "local' should be omitted or 
interpreted as 'toll*, as they shall apply only to interexchange and not local 
service. 

PORTIONS NOT 
SECT I ON r lTLC AE- 
25-4.019 Xecords and Reports in General None 
25-0  * 020 Location and Preservation of Subsections ( I ) ,  ( 3 )  

25-4.023 Report of Interruptions Subsectioh (1) 
2 5 - 4 . 0 4 3  Inquiries None 
25-4.0161 Regulatory Assewmtnt  Fees None . 
2 5 - 4 . 0 7 9  Hearing/Speech Impaired Persons Subsections (I), ( 2 ) .  ( 3 1 ,  

25-4.115 Directory Assistance Subsections (11, ( 2 )  
(2) Each company shall f i l e  updated information fox  the following icems 

with the Division of Telecommunications and the Division s f  Records and Reporting 
within 10 days aftet  such changes occur. 

(a) The addrees o f  the certificate holder's main corporate and Florida 
oEEices ( I f  any) including etreet name and address and post office box, city, state 
and z i p  code. 

(b) Telephone nunber, nane, and address O C  the individual who is to serve 
as primary liaison with the Commission in regards to the ongoing Florida operations 
of the certificated company. 
Speci f ic  Authority 350.127(2) PS. 
Law Implemented 350.113, 350.XX5, 350.117, 364.17, 364.18, 364.185, 364.337 FS. 
Eistory--New 2-23-87. Amended 4-5-88, 7-11-88, 6-3-90, 10-25-90, 11-20-91, 

Records 

and (51  

12-29-91, 12-22-92, 12-27-94, 3-13-96, 10-1-98. 

25-24.485 Tariffs. 
A 1 1  raxiffs musf be filed with the Commission, using the Eollowing 

guidelines, before becoming effective. 
(1) General. 
(a) Each company shall maintain on file with the Commission tariffs which 

set forth all of tho rates and charges tor customer srrvicts, the different 
services available to subscribers and the conditions and circumstances undax which 
service will be furnished. Interexchange carriers are authorized to provide 
services to other certificated telephone companies by individually negotiated 
contract rates in addition to filing and providing those services to end users 
pursuant to tariffs. When an interexchange carrier chooses to utilize such 

24-6 
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individually negotiated contract ratss for servicec to other certificated telephone 
companies, and in any ocher instances in which the Cominoion has authorized 
contract rates for opecifio offeringe, the conditions under which such cor\tracts 
may bo offered shall ba clearly stated in the company's tariff but the contracts 
themselves need not be gar of the tar i f f .  The contracts must, however, be. 

premises equipment. 
Each company shall provide supporc to accompany m y  proposed changes 

as outlined in subsection (4). 
Tho tariff w i l l  be Florida-specific and all rates, charges, and service 

descriptions shall be for ihtrastato usage, Unless interstate rates are necessary 
to compute the intrastate portion of a customer's monthly bill; than, the 
interstate rates, chaL;ges, and service descriptions shall a180 be quored in the 
taritt  to the extent necessary t o  compute the intrastate portion of a customer's 
bill. 

(d) The tarift must be clearly expressed in simple worde, santanccs and 
paragraphs. It must avoid unnecessarily long, complicated or obscure phrases or 
acronyms s0.th.t the customer w i l l  understand that f o r  which he is contracting. 

(e )  The taxiEf shall be written in a raanrrer scch that eerviae will be 
provided on a non-diocriminatory basF6. No public statement OE service quality, 
rates, or service offerings or billings should be misleading or di f fe r  from those 
stated i n  the tariff. 

( f )  A printed notice shall be kept pooted by each company in a public and 
conspicuous place ih each o f f i c e  uhere application f o r  service may be made atacing 
that its tariff and standard contraat and agreement forma are on file at that 
o f f i c e  ahd are open to examination by any person. The company will also make 
available a l i o t  of the exchanges it: serves. 

All proposed changes to the exioting tariff shall be directed to the 
Direccot of the Division of TelOCOr"fCations, Florida Public Service Commission, 
2540 Shumard Oak Boulevard, Tallahassee, FL 3 2 3 9 9 - 0 8 6 6 .  A filing must be received 
by the Division o t  Telecommunications before 5:OO p.m. o f  a normal Commission 
workday in order for  it to be ntiled" on that day. 

(h] All tariff changes shall be submitted to the Commission in 
quadruplicate in the form prescribed herein. After the effective date, one copy 
stamped .received' w i l l  be returned EO the company, which shall be the notice to 
the company that the filing has been raccivsd and is on f i l e .  If acknowledgement 
of the filing at: tho tima 02 receipt is desired, che letter of transmittal shall 
be sent in duplicate with a request that the duplicate be returned. 

If 
a company desires to charge rates or charger at a lower level than is  contained in 
an existing cariff and wishes to charge those lower rates only temporarily and 
aEttrwards return to the exiotlng tariff level, it may, instead of filing two 
tariff revisions to decrease and then Latter increase the rate, fila a single tariff 
change reflecting the conditions of the temporary tariff change. Such tariff 
provision shall include the heading *Promotion, and shall rtafe the specific 
tariff charges t o  be reduced, the tworary level of ch8rge8, a description of the 
custommrs who would be eligibie for the decrease, the conditions under which 
customexs would receive a decrease, and the beginning and ending dates of the 
reduction. The carifE p,age(s) describing the terms and rates of the temporary 
reduction shall imediatety precede the ponnanent tar i f f  pages f o r  the service in 
the same section O C  the tariff. 

(j) The requirements of the following subsections *hall apply on a 
prospective basis from the effective date of this rule. Existing tariffs oh the 
effective date of this rule need nor be amended to comply with the followihg except 
upon Comiesion staff request. 

available €or Commission revl L . The tariPf shall not include chargea for customer 

(b) 

(c) 

(a) 

(i) Companies shall charge only the rates contained in their tariff. 

(2 )  Effective c ate. 

24-7 
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MCl WORL DCOM 

January 5,2000 

Law & Public Policy 
Six Concourse Parkway 
Suite 3200 
Atlanta, GA 30328 

1 
Ruth Young 
Miami District Oftice 
Florida Public Service Commission 
3625 N W  82 Avenue, Suite 400 
Miami, FL 33 166-7602 

RE: Follow Up Response for Vnet Request No. 14 

Dear Ms. Young: 

As follow up to our January 4 phone conversation regarding the Vnet invoices, the 
spreadsheets for the 7/1/98 and 10/1/98 Business Markets reductions originally 
provided in the August 25 package contain the rate analysis used by MCI’s tariff 
department for the purpose of filing the access reduction tariff revisions. This 
information is provided by the Business Markets analysis department and is made 
up of data pulled from our billing system. The print screens provided in the 
December 2 1, 1999 package are actual screens from our billing system identifymg 
the rates that were input in billing effective 7/1/98 and 10/1/98 for Vnet services. 
While the spreadsheets contain the data used to “back-up” MCI’s rate reductions, 
they are~not billing documents and may show slight variations when compared to 
the actual billing print screens. The following explanation is being provided to 
explain these possible discrepancies. 

Comparing the 7/1/98 spreadsheet data for Vnet switched to switched and print 
screen data for Iritradial 1 ***SHR you will note what appears to be a discrepancy 
in the per minute rates. For example, the spreadsheet identifies the 18 second rate 
to be $0.0646 and the print screen identifies an 18 second rate of $0.215333. Vnet 
service is billed in 18 second initial increments and additional 6 second increments. 
When a rate is revised in the tariff, the billing contact inputs the new rate 
information directly into the billing system from the actual tariff page. Please note 
that the 7/1/98 Vnet tariff page indicates an 18 second initial rate of $0.0646. The 
billing system is formulated so that as the billing contact inputs this incremental 
rate it automatically calculates what the full minute rate would be if the call were 
billed in only 18 second increments. This is the rate that is reflected under 
“Amount (B)” 011 the print screen (i.e., $0.0646 x 60 / 18 = $0.215333). Also 
note that the print screen indicates the billing increments as well. The same 
procedure is repeated for the additional 6 second increment. 

I 



Letter to Ruth Young 
January 5,2000 
Page Two 

When analysis is done for the purpose of revising rates, the business analyst pulls 
the data from the billing database and then inputs it into a spreadsheet software 
program. Depending on the parameters defined by the analyst, there may be slight 
rounding errors in his final calculations versus the actual rate in billing. However, 
these spreadsheets are not used for the purpose of inputting rates into billing. 
They are only used by the tariff adminstrator and business analyst for purposes of 
completing the tariff filing, and the data used from the spreadsheet is the 
incremental rate, not the “new rate per minute.” All billing input is done from the 
tariff page which reflects the correct incremental rate. 

While using the “new rate per minute” column from the spreadsheet will venfy that 
customers were properly billed, this rate does not reflect the formulation of the 
billing system and may result in a slightly different charge depending on the length 
of the call. Following is an example calculating a 5.5 minute call using the Vnet 
switched to switched rates effective 7/1/98 from the tariff page, the spreadsheet, 
and the billing print screen. Due to standard rounding guidelines of rounding 
minutes up and charges down, you can see the final rate is no different. 

5.5 minute call = 330 seconds 

Tariff Page Example: 

1“ 18 seconds = 0.0646 

1.1826 this charge would be round to $1.18 on the 
invoice 

add’l3 12 seconds = 1.118 r52 x 0.02151 

Spreadsheet Example: 

$0.2154 
5.5; 
1.1 847 this charge would be rounded to $1.18 on the invoice 

Print Screen Example: 

1“ 18 seconds = 
0.215333 / 60 seconds =.0035888 x 18 seconds = .0645984 

I 

dditional312 seconds = 
0.2150/ 60 seconds = .0035833 x 312 seconds = 1.1179896 

1.182588 this charge 
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Letter to Ruth Young 
January 5,2000 
Page Three 

The information provided in this letter contains confidential information as defined 
in 364.183,366.093, or 367.156 F.S. 

Should you require additional information in regards to this matter, please feel free 
to contact me at 800-759-38 13. 

p l i e  L. Davis 
Regulatory Manager 

I .  
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MCl WORLDCOM 

QW CONFIDENTIAL 
October 19, 1999 

1 
Ruth Young 
Miami District Office 
Florida Public Service Commission 
3625 NW 82 Avenue, Suite 400 
Miami, FL 33164-7602 

RE: 7/1/98 and 10/1/98 Flow Thra igh A 

Law & Public Policy 
Six Concourse Parkway 
Suite 3200 
Atlanta, CA 30328 

dit 

Dear Ms. Young: 

Pursuant to Request No. 1 item (3) dated August 6, 1999, enclosed please find 
print outs of customer “Corp Ids” with product detail, minutes of use and revenues 
listed for the months of September 1998 and May 1999. Due to internal data 
retention guidelines, we are not able to provide April 1998 data and have instead 
provided September 1998. The data was pulled from actual call record data that 
feeds our billing system. As a result, you will notice the revenues quoted are 
carried out for several decimal places. Once this data reaches the billing system, 
minutes of use are rounded up and the revenues are truncated. 

This data can also be used for selecting specific customer bill’s to review. Select 
the Corp ID(s), which identifies the customer, for the products you would like to 
review and I will have those customer invoices pulled. 

Please let me know if you have any questions regarding this material. As with the 
previously submitted customer information, MCI WorldCom considers this 
information to be: of a proprietary nature. 

Sincerely, 
n 

atory Manager 
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October 11, 1999 

4 
Ruth Young 
Miami District Office 
Florida Public Service Commission 
3625 NW 82 Avenue, Suite 400 
Miami, FL 33 166-7602 

Law & Public Policy 
Six Concourse Parkway 
Suite 3200 
Atlanta, GA 30328 

VIA FACSIMILE 
AND U. S. MAIL 

RE: 7/1/98 and 10/1/98 Flow Through Audit 

Dear Ms. Young: 

This letter is pursuant to your request that MCI WorldCom provide customer 
account information in order that specific customer bills may be selected for review 
and audit. MCI WorldCom is segmented into two business units: Mass Markets 
and Business Markets. Mas-- -I  --- --.._.__ .all LL consumer _--__ __ and _.__.___ small _____L--. businesg- -_-- 
services, while Business Markets maintains all commercial business services. Both 
business units >re: currently pulling the data necessary to providelEequested 
customer lists. rvvlass Markets query should be complete within the next one to 
two business days making this information available on or before October 18, 
1999. Business Markets has encountered some corrupt data files and is in the 
process of recreating these files. This process should take 24-48 hours. Once that 
is complete, it should take another 24-48 hours to linish pulling the data, making 
this information available on or before October 22, 1999. 

. .  

-- -c- 2-_ .--.r:.-.-----I -.----.--- 

MCI WorldCom apologizes for any inconvenience. Please feel free to contact me 
with any questions. 

Sincerely, 

lic L. Davis 
Manager 

C T .  
I 



AUDIT DISCLOSURE 4 

SUBJECT: COMPARISON OF WET BUSINESS SERVICE REDUCED TARIFFS 

STATEMENT OF FACTS: The company reduced their “Vnet” Business Service tariff in both 
the July 1,1998 reduction and the October 1,1998 reduction to the customers. The attached 
schedules show the per minute rate for the Switched-Switched and the Dedicated-Switched 
interlata/intralata day and off-peak rates. 

.< 

The attached analysis shows the amounts billed to the customer at one second increments from 
.3 seconds to 2 minutes. 

OPINION The analysis of one syond increments from .3 seconds to 2 minutes shows that 
because of rounding, the October 1,1998 reduction for two minutes or less results in the same @ amount billed to the customer as the July 1,1998 rates for almost half the increments analyzed 
For these calls, it appears that the customer is not benefitting from the October 1, 1998 
reduction. 

1 

, .. . , !I , 
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COMPANY: 
8 TITLE: 

PERIOD: 
DATE: 
AUDITOR: 

MCI WORLDCOM 
COMPARISON OF JULY 1 I 1998 REDUCTION TO 
OCTOBER 1,1998 REDUCTION FOR VNET BUSINESS 
SERVICE. 
JULY ll 1998 AND OCTOBER 1,1998 
DECEMBER 12,1999 
RKY 

Tariff Tariff 
InterLatal InterLatal 

No. of Minutes Day* Amount No. of Minutes Day” Amount 

0.3 
0.4 
0.5 
0.6 
0.7 
0.8 
0.9 

1 
1.1 
1.2 
1.3 
1.4 
1.5 
1.6 
1.7 
1.8 
1.9 

2 

0.2154 0.06 
0.2154 0.09 
0.2154 0.1 1 
0.21 54 0.13 
‘0.21 54 0.15 
0.2154 0.17 
0.2154 0.19 
0.2154 0.22 
0.2154 0.24 
0.21 54 0.26 
0.21 54 0.28 
0.21 54 0.30 
0.2154 0.32 
0.2154 0.34 
0.2154 0.37 . 
0.21 54 0.39 
0.2154 0.41 
0.2154 0.43 

0.3 
0.4 
0.5 
0.6 
0.7 
0.8 
0.9 

1 
1.1 
1.2 
1.3 
1.4 
1.5 
1.6 
1.7 
1.8 
1.9 

2 n 

No. Amount No. of Minutes Amount 

0.3 
0.4 
0.5 
0.6 
0.7 
0.8 
0.9 

1 
1.1 
1.2 
1.3 
1.4 
1.5 
1.6 
1.7 
1.8 
1.9 

1 2  

0.1683 
0.1683 
0.1683 
0.1683 
0.1683 
0.1683 
0.1683 
0.1683 
0.1683 
0.1683 
0.1683 
0.1683 
0.1683 

0.1683 
0.1683 
0.1683 
0.1683 

0.1683 

0.05 
0.07 
0.08 
0.10 
0.12 
0.1 3 
0.15 
0.17 
0.19 
0.20 
0.22 
0.24 
0.25 
0.27 
0.29 
0.30 
0.32 
0.34 

0.3 
0.4 
0.5 
0.6 
0.7 
0.8 
0.9 

1 
1.1 
1.2 
1.3 
1.4 
1.5 
1.6 
1.7 
1.8 
1.9 

2 

0.2086 0.06 
0.2086 0.08 
0.2086 0.10 
0.2086 0.13 
0.2086 0.15 
0.2086 0.17 
0.2086 0.19 
0.2086 0.21 
0.2086 0.23 
0.2086 0.25 
0.2086 0.27 
0.2086 0.29 
0.2086 0.31 
0.2086 0.33 
0.2086 0.35 
0.2086 0.38 
0.2086 0.40 
0.2086 0.42 

0.1631 0.05 
0.1631 0.07 
0.1631 0.08 
0.1631 0.10 
0.1631 0.11 
0.1631 0.13 
0.1631 0.15 
0.1631 0.16 
0.1631 0.18 
0.1631 0.20 
0.1631 0.21 
0.1631 0.23 
0.1631 0.24 
0.1631 0.26 
0.1631 0.28 
0.1631 0.29 
0.1631 0.31 
0.1631 0.33 

Difference 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

(0.01) 
(0.01) 
(0.01) 
(0.01) 
(0.01) 
(0.01) 
(0.01) 
(0.01) 
(0.01) 
(0.01) 
(0.01) 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

(0.01) 
(0.01) 
0.00 
(0.01) 
(0.01) 
(0.01) 
(0.01) 
(0.01) 
(0.01) 
(0.01) 



COMPANY: MCI WORLDCOM 
TITLE: COMPARISON OF JULY 1,1998 REDUCTION TO 

OCTOBER 1,1998 REDUCTION FOR VNET BUSINESS 
SERVICE. 
JULY 1,1998 AND OCTOBER 1,1998 PERIOD: 

DATE: DECEMBER 12,1999 
AUDITOR: RKY 

oct 1,lSsSl 

InterLatal 
No. of Minutes Off-peak. Amount No. of Minutes Off-peak- Amount 

0.3 0.1892 0.06 0.3 0.1834 0.06 

0.6 0.1892 0.1 1 0.6 0.1834 0.11 

0.4 0.1892 0.08 0.4 0.1834 0.07 
0.5 0.1892 0.09 0.5 0.1834 - 0.09 

0.7 0.1892 0.13 0.7 0.1834 0.13 
0.8 0.1892 0.15 0.8 0.1834 0.15 
0.9 0.1892 0.17 0.9 0.1834 0.17 

1 0.1892 0.19 1 0.1834 0.18 
1.1 0.1892 0.21 1.1 0.1834 0.20 
1.2 0.1892 0.23 1.2 0.1834 0.22 

1.4 0.1892 0.26 1.4 0.1834 0.26 
1.3 0.1892 0.25 1.3 0.1834 0.24 

1.5 0.1892 0.28 1.5 0.1834 0.28 
1.6 0.1892 0.30 1.6 0.1834 0.29 
1.7 0.1892 0.32 1.7 0.1834 0.31 
1.8 0.1892 0.34 1.8 0.1834 0.33 
1.9 0.1892 0.36 1.9 0.1834 0.35 

2 0.1892 0.38 0.37 

InbaLatal 
No. Of Minutes Off-peak. Amount No. Of Minutes Off-peak. Amount 

0.00 
(0.01) 
0.00 
0.00 
0.00 
0.00 
0.00 
(0.01) 
(0.01) 
(0.01) 
(0.01) 
0.00 
0.00 

(0.01) 
(0.01) 
(0.01) 
(0.01) 
(0.01) 

f 

0.3 

0.5 
0.6 
0.7 
0.8 
0.9 

1 
1.1 
1.2 
1.3 
1.4 
1.5 
1.6 
1.7 
1.8 
1.9 

2 

0.4 
0.1 535 0.05 
0.1 535 0.06 
0.1 535 0.08 
0.1535 0.09 
0.1535 0.1 1 
0.1 535 0.12 
0.1535 0.14 
0.1 535 0.15 
0.1535 0.17 
0.1 535 0.18 
0.1535 0.20 
0.1535 0.21 
0.1535 0.23 
0.1 535 0.25 
0.1535 0.26 
0.1535 0.28 
0.1535 0.29 
0.1 535 0.31 

- 
0.3 0.1493 
0.4 0.1493 
0.5 0.1493 
0.6 0.1493 
0.7 0.1493 
0.8 0.1493 
0.9 0.1493 

1 0.1493 
1.1 0.1493 
1.2 0.1493 
1.3 0.1493 
1.4 0.1493 
1.5 0.1493 
1.6 0.1493 
1.7 0.1493 
1.8 0.1493 
1.9 0.1493 
2 0.1493 

0.04 
0.06 
0.07 
0.09 
0.10 
0.12 
0.13 
0.15 
0.16 
0.18 
0.19 
0.21 
0.22 
0.24 
0.25 
0.27 
0.28 
0.30 

(0.01) 
0.00 

(0.01) 
0.00 
(0.01) 
0.00 
(0.01) 
0.00 
(0.01) 
0.00 

(0.01) 
0.00 
(0.01) 
(0.01) 
(0.01) 
(0.01) 
(0.01) 
(0.01) 

* Blended tariff rate calculated by the company based on the tariff filed with the Commission &z L e .  . .  
le. 
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COMPANY: 
TITLE: 

PERIOD: 
DATE: 
AUDITOR: 

MCI WORLDCOM 
COMPARISON OF JULY 1,1998 REDUCTION TO 
OCTOBER 1, 1998 REDUCTION FOR VNET BUSINESS 
SERVICE. 
JULY 1,1998 AND OCTOBER 1,1998 
DECEMBER 12,1999 
RKY 

1 

EWITCHED - DEDlC ATED TARIFF FOR VNET I 

No. of Minutes Day* Amount No. of Minutes Day' Amount 

0.3 
0.4 
0.5 
0.6 
0.7 
0.8 
0.9 

1 
1.1 
1.2 
1.3 
1.4 
1.5 
1.6 
1.7 
1.8 
1.9 

2 

0.1463 
0.1463 
0.1463 
0.1463 
0.1463 
0.1463 
0.1463 
0.1463 
0.1463 
0.1463 
0.1463 
0.1463 
0.1463 
0.1463 
0.1463 
0.1463 
0.1463 
0.1463 

0.04 
0.06 
0.07 
0.09 
0.10 
0.12 
0.13 
0.15 
0.16 
0.18 
0.19 
0.20 
0.22 
0.23 
0.25 
0.26 
0.28 
0.29 

0.3 
0.4 
0.5 
0.6 
0.7 
0.8 
0.9 

1 
1.1 
1.2 
1.3 
1.4 
1.5 
1.6 
1.7 
1.8 
1.9 

2 

0.1417 
0.1417 
0.1417 
0.1417 
0.1417 
0.1417 
0.1417 
0.1417 
0.1417 
0.1417 
0.1417 
0.1417 
0.1417 
0.1417 
0.1417 
0.1417 
0.1417 
0.1417 - (SWITCHED - DEDlC ATED TARIFF FOR VNET 1 

lntralatal 
No. of Minutes Day' Amount 

0.3 
0.4 
0.5 
0.6 
0.7 
0.8 
0.9 

1 
1.1 
1.2 
1.3 
1.4 
1.5 
1.6 
1.7 
1.8 

'1.9 
2' 

-. 

lntralatal 

0.04 
0.06 
0.07 
0.09 
0.10 
0.11 
0.13 
0.14 
0.16 
0.17 
0.18 
0.20 
0.21 
0.23 
0.24 
0.26 
0.27 
0.28 

No. of Minutes Day' Amount 

Difference 

0.00 
0.00 
0.00 
0.00 
0.00 

(0.01) 
0.00 
(0.01) 
0.00 

(0.01) 
(0.01) 
0.00 

(0.01) 
0.00 

(0.01) 
0.00 

(0.01) 
(0.01) 

0.1479 
0.1479 
0.1479 
0.1479 
0.1479 
0.1479 
0.1479 
0.1479 
0.1479 
0.1479 
0.1479 
0.1479 
0.1479 
0.1479 
0.1479 
0.1479 
0.1479 
0.1479 

0.04 
0.06 
0.07 
0.09 
0.10 
0.12 
0.13 
0.15 
0.16 
0.18 
0.19 
0.21 
0.22 
0.24 
0.25 
0.27 
0.28 
0.30 

0.3 
0.4 
0.5 
0.6 
0.7 
0.8 
0.9 

1 
1.1 
1.2 
1.3 
1.4 
1.5 
1.6 
1.7 
1.8 
1.9 
2 

0.1436 
0.1436 
0.1436 
0.1436 
0.1436 
0.1436 
0.1436 
0.1436 
0.1436 
0.1436 
0.1436 
0.1436 
0.1436 
0.1436 
0.1436 
0.1436 
0.1436 
0.1436 

~ ~~ 

0.04 
0.06 
0.07 
0.09 
0.10 
0.11 
0.13 
0.14 
0.16 
0.17 
0.19 
0.20 
0.22 
0.23 
0.24 
0.26 
0.27 
0.29 

0.00 
0.00 
0.00 
0.00 
0.00 

(0.01) 
0.00 
(0.01) 
0.00 

(0.01) 
0.00 

(0.01) 
0.00 

(0.01) 
(0.01) 
(0.01) 
(0.01) 
(0.01) 



I .  

U II U II 

COMPANY: 
TITLE: 

PERIOD: 
DATE 
AUDITOR: 

MCI WORLDCOM 
COMPARISON OF JULY 1,1998 REDUCTION TO 
OCTOBER 1,1998 REDUCTION FOR VNET BUSINESS 
SERVICE. 
JULY 1,1998 AND OCTOBER 1,1998 
DECEMBER 12,1999 
RKY 

1 

EWITCHED - DEDIC ATED TARIFF FOR VNET 1 
July 1,199a( rsG 19981 

InterLatal h e r  ab/ 
Tza 

No. of Minutes Off-peak* Amount No. of Minutes Off-peak* Amount 

0.3 
0.4 
0.5 
0.6 
0.7 
0.8 
0.9 

1 
1.1 
1.2 
1.3 
1.4 
1.5 
1.6 
1.7 
1.8 
1.9 

2 

0.1150 
0.1150 
0.1150 
0.1150 
0.1150 
0.1 150 
0.1150 
0.1150 
0.1150 
0.1150 
0.1 150 
0.1150 
0.1150 
0.1150 
0.1150 
0.1150 
0.1150 
0.1150 

0.03 
0.05 
0.06 
0.07 
0.08 
0.09 
0.10 
0.12 
0.13 
0.14 
0.15 
0.16 
0.17 
0.18 
0.20 
0.21 
0.22 
0.23 

0.3 
0.4 
0.5 
0.6 
0.7 
0.8 
0.9 

1 
1.1 
1.2 
1.3 
1.4 
1.5 
1.6 
1.7 
1.8 
1.9 

2 

0.1 116 0.03 
0.1 116 0.04 
0.1 116 0.06 
0.1116 0.07 
0.1116 0.08 
0.1116 0.09 
0.1116 0.10 
0.1 116 0.1 1 
0.1116 0.12 
0.1 116 0.13 
0.1116 0.15 
0.1116 0.16 
0.1 116 0.17 
0.1 116 0.18 
0.1 116 0.19 
0.1116 0.20 
0.1116 0.21 
0.1 116 0.22 

KWITCHED - DEDIC ATED TBlFF FOR VNET 1 I -_ 

IntraLaW 
No. Of Minutes Off-peak' Amount 

0.3 0.1163 
0.4 0.1163 
0.5 0.1163 
0.6 0.1163 
0.7 0.1163 
0.8 0.1163 
0.9 0.1163 

1 0.1163 
1.1 0.1163 
1.2 0.1163 
1.3 0.1163 
1.4 0.1163 
1.5 0.1163 
1.6 0.1163 
1.7 0.1163 

(1.8 0.1163 
1.9. 0.1163 

2 . 0.1163 

w-"""""""""'"""""""""" 
IntraLatal 

No. Of Minutes Off-peak* Amount 

0.03 
0.05 
0.06 
0.07 
0.08 
0.09 
0.10 
0.12 
0.13 
0.14 
0.15 
0.16 
0.17 
0.19 
0.20 
0.21 
0.22 
0.23 

0.3 0.1126 
0.4 0.1126 
0.5 0.1126 
0.6 0.1126 
0.7 0.1126 
0.8 0.1126 
0.9 0.1126 

1 0.1126 
1.1 0.1126 
1.2 0.1126 
1.3 0.1126 , 

1.4 0.1126 
1.5 0.1126 
1.6 0.1126 
1.7 0.1126 
1.8 0.1126 
1.9 0.1126 

2 0.1126 

0.03 
0.05 
0.06 
0.07 
0.08 
0.09 
0.10 
0.1 1 
0.12 
0.14 
0.15 
0.16 
0.17 
0.18 
0.19 
0.20 
0.21 
0.23 

0.00 
(0.01) 
0.00 
0.00 
0.00 
0.00 
0.00 

(0.01) 
(0.01) 
(0.01) 
0.00 
0.00 
0.00 
0.00 
(0.01) 
(0.01) 
(0.01) 
(0.01) 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

(0.01) 
(0.01) 
0.00 
0.00 
0.00 
0.00 

(0.01) 
(0.01) 
(0.01) 
(0.01) 
0.00 



. .. - - . . .  .----I_ . --*. . _  

.. . 
* 4 

Percentage 2 
or less Month 

JUNl998 
JULl998 
AUGl998 
SEPI 998 
DEC1998 

JAN1 999 
FEBi 999 
MAR1 999 
APR1999 
MAY1 999 
JUN1999 
JUL1999 
AUGl999 
SEP1999 
OCT1999 
NOW 999 
DECi 999 
Overall 
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MCI WORLDCOM Law & Public Policy 

Six Concourse Parkway 
Suite 3200 
Atlanta, CA 30328 

January 12,2000 

1 
Ruth Young 
Miami District Office 
Florida Public Service Commission 
3625 NW 82 Avenue, Suite 400 
Miarnii FL 33166-7602 

RE: Follow Up1 To Request No. 14 

Dear Ms. Young: 

As follow up to Request No. 14 attached please find additional billing print screens 
for MCI WorldCom's Vnet Service. These print screens have been labeled to 
correspond to the applicable tariff pages for the 7/1/98 and 10/1/98 rate changes. 
Following is an explanation of each print screen: 

P 

correspond with Sheet 26.17 and Sheet 26.17.1 and 
and card peak and off-peak calls. Screen 1 is 

interLATA and screen 4 is intraLATA. 

Screens 2 & 5 - These rates correspond with 26.17 and Sheet 26.17.1 and are for 
switched to dedicated and dedicated to switched peak and off-peak calls. Screen 2 
is interLATA and screen 5 is intraLATk 

10/1/98 Screens 
Y 

rates correspond with Sheet 26.17 and Sheet 26.17.1 and 
and card peak and off-peak calls. Screen 7 is 

interLATA and screen 9 is intraLATA. 

Screen 8 & 10 - These rates correspond with 26.17 and Sheet 26.17.1 and are for 
switched to dedicated and dedicated to switched peak and off-peak calls. Screen 8 
is interLATA and screen 10 is intraLATA. 

Dedicated to Dedicated Screens 

Screens 3 & 6 - These rates correspond with Sheet 26.17 and Sheet 26.17.1 and 
are for dedicated to dedicated peak and off-peak calls. Screen 3 is interLATA and 
screen 6 is intraLATA. These screens are applicable for both 7/1/98 and 10/1/98. 

4 t', 



January 12,2000 
Letter to Ms. Young 
Page Two 

Screens 11-14 
1 

were included in a previous package. 
the “Per Minute View” box near 

corner of the screen. Screen 1 is labeled “increment” and screen 11 is labeled 
“minute”. These are sub screens of each other. Screen 1 shows the 18/6 second 
billing increments and Screen 11 shows a full minute rate for that 18/6 second rate. 
This verifies that the previous calculations performed a 
using the “minute” screens were accurate calculations. 
this as well. 

also included in a previous package. This screens were 
the rate for an operator assisted card call. Non-operator 
to the switched to switched per minute rate [i.e., Screens 

1,4,7,9,  11, and 121 and are billed at 1816 second increments. However, the 
print screen does not show this default, so the billing contact sent me the operator 
assisted card screens in error. All operator assisted calls bill in one minute 
increments. 

The information provided in this package contains confidential information as 
defined in 364.183,366.093, or 367.156 F.S. 

Should you require additional information, please feel free to contact me at 800- 
759-38 13. 

I 

J#..  Davis 

Enclosures 

1 .  


