
+Ld--- Donna Canzano McNulty 
Senior Attorney 
Law and Public Policy Kl WORLDCOM 

February 22,2000 

BY HAND DELIVERY 

Ms. Blanca S. B a y 6  Director 
Division of Records and Reporting 
The Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: CONFIDENTIAL MATERIALS 
Response to Staffs request for informaition related to customer complaint 

Dear Ms. Bay< 

Enclosed in response to staffs request for information from the Division of 
Communications is a confidential copy of MCI WorltlCom's response. 

The information in this response is proprietary confidential business information 
of MCI WorldCom, Inc. This response contains sensitive business information within the 
meaning of Section 364.183( l), Florida Statutes, and the disclosure of this information 
would impair the competitive business interest of MCI WorldCom, Inc. 

One copy is enclosed which highlight the information for which MCI WorldCom, 
Inc. claims confidentiality. Two redacted copies are also enclosed. 

h4CI WorldCom requests that this information be returned to it once the staff has 
completed its analysis. If you have any questions, please call at your convenience. 

Sincerely, 

Donna Canzano McNulty 

cc: Melinda Watts 

325 John Knox Road, Suite 105 
Tallahassee, FL 32303 
850 422 1254 
Fax 850 422 2586 



1 )  

RESPONSE: See Confidential Attachment 

A copy of the notices sent to Intelnet fiom MCI requesting payment. 
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V P O N S E :  See Confidential Attachment.. 

A copy of the notice of cancellation sent to Intelnet for nonpayment. 
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g . we tntst that you & want to continue with our plan outlined in the Novunbcr 3 meetings, a n e i  
rcspond favorably to OUT rqukcments listed above. 
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Deborah Surrette 

Robert Van Gilder 
Michelle Ifill, Esquire 
Pat Morey 
Robtrt P. S i n I O n s ,  Esquire 

Direcfui: of Corporate Credit V 
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3) A copy of the letter sent to Intelnet instructing them to notify their customers of 
the impending cancellation of services and the possibility of falling into "casual billing." 

RESPONSE: See Confidential Attachment. 
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b b e m  P. S U l l O N  

(412) 392-1606 

KLETT LI~BER ROONEY & SCHORLING 
A PROFESIONAL CORFORATION 

SOM FLOOR. ONE 0XR)RD CENlXE 
PITTSBURGH. PPRJSYLVANU. 152194498 

TELEPHONE! (412) 392-2000 

December 4, 1998 

ICLRSKIHl: 244896.1 
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Nothing in this letter should be construed as a waiver of any of MCI 
WorldCom's rights a&d rem 
party upon proper applicati 
is subjext to appropriate docu 

i 

Robert P. Simons u 
For KLE;?T LIEBER ROONEY & SCHORLING 

A PROFESSIONAL CORPORATION 

RPS : mem 

cc: I 

I(LRSPGH1: 244196.1 



KLETT LI~BER Roomy & SCHORLING 
A PROFESIONAL mRFORA"l0N 

ONE OXFORD CENTRE, 40th FLOOR 
PITTSBURGH, PENNSYLVANIA 15219-6498 

TELEPHONE 412-392-2000 

0 
(Automatic Machine) 

DATE: December 4,1998 NUMBER OF PAGES .(inclusive): 

I NAME I FACSIMILE NUMBER I CONFIRMATION NUMBER 

MESSAGE: 

If you do not receive all of the pages, please call 

ORIGINAL WILL WILL NOT FOLLOW BY MAIL 
- 

The information contained in this facsimile message is intended only for the personal and confidential use 
of the designated recipients named above. This message may be an attomey-dient communication, and as such 
is privileged and confidential. If the reader of this message is not the intended recipient or an agent responsible 
for delivering it to the intended recipient, you are hereby notified that you have received this document in error, 
and that any review, dissemination, distribution, or copying of this message is strictly prohibited. If you have 
received this communication in error, please notify us immediateIy by telephone and return the original message 
to us by mail'. Thank you. 

BILLING INFORMATION: W8011-055 RJ2"URN ORIGINAL TO: Marion Mooney 

PHILADUPHU OFFTCE, I2TH FLOOR, 'TWO LOGAN SQUARE, PHILADELPHI& PA 19103-2756,Ql5) 567-7500 FACSIMILE (zl5) 567-2737 
HARRISBURG OFFICE, 240 NORTH THIRD STREEX', S W E  600, HARRISBURG. PA 17101-1503, (717) 23l-nm FACSIMILE 017) 231-7712 

WILMINGI'ON OFFICE, 1201 ORANGE WILMINGTON, DE 19801,802) 651-9770 FACSIMILE (302) 651-9774 

lCLRSPGH1: :243919.1 



3) 
the impending cancellation of services and the possibility of falling into "casual billing." 

A copy of the letter sent to lntelnet instructing them to notify their customers of 

RESPONSE: See Confidential Attachment. 
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RE:SPONSE: None specifically. but see responses to Items 1-3 

Proof Intelnet has received the above notices. 
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RESPONSE: See Confidential .lttachment. 

Proof that MCI WorldCom is the underlying carrier for Intelnet. 
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