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MCIWORLDCOM =%, 0000o0- PLL
S CEN Y It B30
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QEC_ S AND
BY HAND DELIVERY R&POR TING

Ms. Blanca S. Bayo/, Director

Division of Records and Reporting O R

The Florida Public Service Commission / G /

2540 Shumard Oak Boulevard NA /
Tallahassee, FL 32399-0850 -

Re: CONFIDENTIAL MATERIALS
Response to Staff's request for information related to customer complaint

Dear Ms. Bayo’,

Enclosed in response to staff's request for information from the Division of
Communications is a confidential copy of MCI WorldCom's response.

The information in this response is proprietary confidential business information
of MCI WorldCom, Inc. This response contains sensitive business information within the
meaning of Section 364.183(1), Florida Statutes, and the disclosure of this information
would impair the competitive business interest of MCI WorldCom, Inc.

One copy is enclosed which highlight the information for which MCI WorldCom,
Inc. claims confidentiality. Two redacted copies are also enclosed.

MCI WorldCom requests that this information be returned to it once the staff has
completed its analysis. If you have any questions, please call at your convenience.

Sincerely,

Younn Caigans MMMy

Donna Canzano McNulty

cc: Melinda Watts
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1) A copy of the notices sent to Intelnet from MCI requesting payment.

RESPONSE: See Confidential Attachment
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* Yours very truly,

) LS s

Robert S. Vetera

Director of Corporate Credit
ACCEFTED AND AGREED THIS _____

.

DAY OF NOVEMBER. 1998 BY:
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2) A copy of the notice of cancellation sent to Intelnet for nonpayment.

R%SPONSJE: See Conﬁdeantial Attachment.
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We trust that you w%ﬂ want to continue with our plan outlined in the November 3 meetings, and!ési‘
such,gvill respond favorably to our requirements listed above.
%-
- - Yours very truly, e
H - f‘f
: ¥ ¢ 4 @“M 4/ -.'j’
[ . X
i : 1 Robert §. Vetera /‘&’ 4 B
- ~ Director of Corporate Credit f
a&. ngid Myers
Deborah Surrette
J Frawley
[ Thomas Sweeney
Robert Van Gilder
Michelle Ifill, Esquire s 1
Pat Morey
Robert P. Simons, Esquire

T



3) A copy of the letter sent to Intelnet instructing them to notify their customers of
the impending cancellation of services and the possibility of falling into "casual billing."

RESPONSE: See Confidential Attachment.
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' KLETT LIEBER ROONEY & SCHORLING

A PROFESSIONAL CORPORATION

40TH FLOOR, ONE OXFORD CENTRE
PITTSBURGH, PENNSYLVANIA 15219-6498
TELEPHONE (412) 392-2000

Robert P. Sz;xgm FACSIMILE (412) 392.21:
(412) 392-1

December 4, 1998

Re: MCI WorldCom, Inc. (‘MCI WorldCom”),

KLRSPGHI: 244396.1

HARRISBURG OFFICE. 240 NORTH THIRD STREET, SUITE 600, HARRISBURG, PA 17101-1503 (717) 2)1-7700, FACSIMILE (717) 231.7712
PHILADELPHIA OFFICE. 28TH FLOOR, ONE LOGAN SQUARE, PHILADELFHIA, PA 19103-6901 (215) 567-7500, FACSIMILE (215) $67.2737
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KLETT LIEBER ROONEY & SCHORLING
S

December 4, 1998
Page 2

Nothing in this letter should be construed as a waiver of any of MCI

WorldCom’s rights and remedies or its ability to provide telecommunication service to any
party upon proper application, e above
is subject to appropriate documentation satistactory to MCI WoridCom.

’ Your
.’ ‘
Robert P. Simons

For KLETT LIEBER ROONEY & SCHORLING
A PROFESSIONAL CORPORATION

RPS:mem
cc:

KLRSPGHI1: 244396.1



KLETT LIEBER ROONEY & SCHORLING

A PROFESSIONAL CORPORATION

ONE OXFORD CENTRE, 40th FLOOR
PITTSBURGH, PENNSYLVANIA 15219-6498
TELEPHONE 412-392-2000

FACSIMILE COVER LETTER

Facsimile Telephone Number:
(Automatic Machine)

DATE: December 4, 1998 NUMBER OF PAGES (inclusive):

NAME FACSIMILE NUMBER | CONFIRMATION NUMBER

CLIENT:
FROM: TELEPHONE NO:

If you do not receive all of the pages, please caui
MESSAGE:

ORIGINAL I wiLL & WILL NOT FOLLOW BY MAIL

T The information contained in this facsimile message is intended only for the personal and confidential use
of the designated recipients named above. This message may be an attorney-client communication, and as such
is privileged and confidential. If the reader of this message is not the intended recipient or an agent responsible
for delivering it to the intended recipient, you are hereby notified that you have received this document in error,
and that any review, dissemination, distribution, or copying of this message is strictly prohibited. If you have
received this communication in error, please notify us immediately by telephone and return the original message

to us by mail. Thank you.

BILLING INFORMATION: W8011-055

PHILADELPHIA OFFICE, 12TH FLOOR, TWO LOGAN SQUARE, PHILADELPHIA, PA 19103-2756, (215) 567-7500 FACSIMILE (215) 567-2737
HARRISBURG OFFICE, 240 NORTH THIRD STREET, SUITE 600, HARRISBURG, PA 17101-1503, (717) 231-7700 FACSIMILE (717) 231-7712
WILMINGTON OFFICE, 1201 ORANGE STREET, WILMINGTON, DE 19801, (302) 651-9770 FACSIMILE (302) 651-9774

RETURN ORIGINAL TO: Marion Mooney

KLRSPGH1: 243979.1




3) A copy of the letter sent to [ntelnet instructing them to notify their customers of
the impending canceilation of services and the possibility of falling into "casual billing."

RESPONSE: See Confidential Attachment.
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| DATE S.T.| REMOTE STATION ID TIME TYPE PG‘ RE
1 | DEC- 4]|16:33 S°09»” | SEND 30K
F.01

TRAMSACTIOM REFORT

DEC- 4-98 FRI 1614

[DQTE S.T.| REMOTE STATION ID TIME TYPE PG| RESUI

F.8:

TRAHSACTIONM EEFOET

DEC- 4-98 FRI 16:4

3| DATE S.T.| REMOTE STATION ID TINE TYPE PG| RESU

e - SR




TRANSACTION REPORT
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DEC- 4-98 FRI 16

#| DATE | S.T.| REMOTE STATION ID TIME TYPE PG| RE:
DEC—- 4| 16:49 - _ 3?17 | SEND 3| 0K
. P.
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December 14, 1998




4) Proof Intelnet has received the above notices.

RESPONSE: None specifically. but see responses to Items 1-3.



5) Proof that MCI WorldCom is the underlying carrier for Intelnet.

RESPONSE: See Contidential Attachment.
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