
Donna Canzano McNulty 
Senior AttorneyMel WORLDCOM law ana Public Policy 

February 22. 2000 

BY HAND DELIVERY 

Ms. Blanca S. Bay6. Director 
Division of Records and Reporting 
The Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: 	 CONFIDENTIAL MATERIALS 
Response to Staffs request for information related to customer complaint 

Dear Ms. BayO, 

Enclosed in response to staffs request for information from the Division of 
Communications is a confidential copy ofMCl WorldCom's response. 

The information in this response is proprietary confidential business information 
ofMCl WorldCom, Inc. This response contains sensitive business information within the 
meaning of Section 364.183( 1), Florida Statutes, and the disclosure of this information 
would impair the competitive business interest of Mel WorldCom, Inc. 

One copy is enclosed which highlight the information for which MCI WorldCom. 
Inc. claims confidentiality. Two redacted copies are also enclosed. 

MCI WorldCom requests that this information be returned to it once the staff has 
completed its analysis. If you have any questions, please call at your com·enience. 

Sincerely, 

jOM'.A ~. '1rlr-ltu.tny 
Donna Canzano McNulty 

cc: 	 Melinda Watts 
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325 John Knox Road, Suite 105 
Tallahassee, Fl 32303 
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