
210 N. Park Ave 

Winter Park, FL 

32789 

P O  Drawer 200 

Winter Park. FL 

32790-0200 

Tel 407-740.8575 

Fax 407-740-0613 

t r n i @ t m i n c  corn 

n 

Mr. Walter D'Haeseleer 
Florida Public Service Commission 
Division of Communications 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

n . 

February 21, 2000 

RE: Application of TranStar Communications, Inc. for a Certificate 
Provide Pay Telephone Service within the State of Florida 

to 

Dear Mr. D'Haeseleer: 

Enclosed for filing are the original and six (6) copies of  the above-referenced 
application of TranStar Communications, Inc. 

Also enclosed is a check in the amount of $100 to  cover the filing fee. 

Please acknowledge receipt of this filing by date-stamping the extra copy of 
this cover letter and returning it to  me in the self-addressed, stamped 
envelope provided for this purpose. 

Questions regarding this filing may be directed to  me at (407) 740-8575. 

Sincerely, \ , 

Check received with filing end 
cc: Scott Souder, TranStar 
File: TranStar 
TMS: FLPOOOO DOCUMENT NUIIEER-DATE 



FLORIDA PUBLIC SERVICE COMMISSION 

DIVISION OF COMMUNICATIONS 
BUREAU OF SERVICE EVALUATION 

APPLICATION FORM FOR CERTIFICATE TO PROVIDE 
PAY TELEPHONE SERVICE 

WITHIN THE STATE OF FLORIDA 

INSTRUCTIONS 
0 O O ? ' f O - F  

. This form is used for an original application for a certificate to provide pay telephone service 

Print or type all responses to each item requested in the application. If an item is non 

within the State of Florida. 

. 
applicable, please explain. 

Use a separate sheet for each answer which will not fit within the allotted space. 

. Once completed, submit the original and two (2) copies of this form and a non-refundable 
application fee of $100.00 to: 

Florida Public Service Commission 
Division of Records and Reporting 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 413-6770 

If you have questions about completing the form, contact: 

Florida Public Service Commission 
Division of Communications 
Bureau of Service Education 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 413-6600 

Form PSCICMU-32 (OZ/YYJ 
Required by Commission Rule Nos. 25-24.510 & 25-24.511 



1. Name of company or name of individual (not fictitious name or d/b/a): 

TranStar Communications, Inc. 

2. Name under which applicant will do business (fictitious name, etc.): 

TranStar Communications, Inc. 

3. Official mailing address: 

Street: 
City: 
State & Zip 

10055 Slater Avenue, Suite 250 
Fountain Valley 
California 92708 

4. Florida Address: NRAI Services, Inc. 

Street: 526 East Park Avenue 
City: Tallahassee 
State & Zip Florida, 32301 

5. Structure of organization: 

0 Individual 
Corporation 

0 General Partnership 
0 Limited Partnership 
0 Other: 

6. If incorporated in Florida, Provide proof of authority to operate in Florida: 

Florida Secretary of State Corporate Registration Number: 

Form PSCICMU-32 (02199) 
Required by Commission Rule Nos. 25-24.510 & 25-24.511 
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7. If using fictitious name d/b/a (doing business as), provide proof of compliance with the 
fictitious name statute (Chapter 865.09, Florida Statutes) to operate in Florida: 

Florida Fictitious Name Registration Number: F99000005945 

8. F.E.I. Number ( if applicable ): 

9. If individual, provide: 

Name: 
Title: 
Address: 
City, State, Zip: 
Phone: 
Internet E-Mail: 
Internet Website: 

Fax: 

10. If partnership, provide name, title and address of all partners and a copy of the 
partnership agreement: 

a. Name: 
Title: 
Address: 
City, State, Zip: 
Phone: 
Internet E-Mail: 
Internet Website: 

b. Name: 
Title: 
Address: 
City, State, Zip: 
Phone: 
Internet E-Mail: 
Internet Website: 

Fax: 

Fax: 

Form PSCKMU-32 (02/99) 
Required by Commission Rule Nos. 25-24.510 & 25-24.511 
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11. Who will serve as liaison to the commission with regard to the following: 

a. The application: 

Name: Scott Souder 
Title: 
Address: 
City, State, Zip: 

Internet E-Mail: maragroup@aol.com 
Internet Website: 

Official Point of Contact for ongoing company operations including complaints and 
inquiries: 

Name: Scott Souder 
Title: 
Address: 
City, State, Zip: 
Phone: (714) 918-2638 Fax: (714) 641-3125 
Internet E-Mail: maragroup@aol.com 
Internet Website: 

10055 Slater Avenue, Suite 250 
Fountain Valley, California 92708 

Phone: (714) 918-2638 F a :  (714) 641-3125 

b. 

10055 Slater Avenue, Suite 250 
Fountain Valley, California 92708 

Form PSCICMU-32 (02/99) 
Required by Commission Rule Nos. 25-24.510 & 25-24.511 
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12. Indicate if applicant or any subsidiary, partner, officers, directors, or any stockholder 
has been previously adjudged bankrupt, mentally incompetent, or found guilty of any 
felony or of any crime, or whether such actions may result from pending proceedings. 

If so, provide explanation: 

No. 

13. Has the applicant or any subsidiary, partner, officer, director, or any stockholder ever 
been granted or denied a pay telephone certificate in the State of Florida: (This 
includes active anc canceled pay telephone certificates.) If yes, provide explanation and 
list the certificate holder and certificate number. 

No. 

14. Is the applicant or any subsidiary, partner, officer, director, or any stockholder a 
subsidiary, partner, or officer in any other Florida certificated pay telephone company? 
If yes, give name of company and relationship. If no longer associated with company, 
give reason why not. 

No. 

Form PSCKMU-32 (02/99) 
Required by Commission Rule Nos. 25-24.510 & 25-24.511 
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15. List other states in which the applicant: 

a. Is currently providing pay telephone service. 

TranStar is in the process of preparing applications for a number of other 
jurisdictions, i.e., Illinois, Michigan, North Carolina Tennessee and Texas. 

Has applications pending to be certified as a pay telephone provider. 

Minnesota. 

Has been denied authority to operate as a pay telephone provider. Explain 
circumstances. 

b. 

c. 

Not Applicable. 

Has had regulatory penalties imposed for violations of telecommunications 
statutes, rules, or orders. Explain circumstances. 

None. 

d. 

16. Please check the services that will be provided: 

Local 
Long Distance 
Coin 
Calling Card 
Credit Cards 
Other, (describe) 

W 
W 

0 
0 
0 

Form PSCICMU-32 (02/99) 
Required by Commission Rule Kos. 25-24.510 & 25-24.51 I 
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17. Proposed number of pay telephone instruments the applicant plans to instalYoperate 
in the first year: 

At this time, TranStar has no specific location in Florida where it plans to install service 

18. How does the applicant intend to service and maintain each payphone? Check all that 
apply. 

Personally 
Full-time technician 
Part-time technician 
Service/Repair/Maintenance Contract 
Other (describe) 

0 
0 
0 
0 

19. Will each of the installed pay telephones provide access to all locally available long 
distance carriers via lOXXX+O, lOXXXX+O, 101XXXX +0,950, and toll free (e.g. 800, 
877, and 888)? See Rule 25-24.515(10), Florida Administrative Code. 

Pay telephones available to the general public will allow the user to access all locally 
available long distance carriers. 

20. Will each of the installed pay telephones conform to subsections 4.28.8.4 and4.29 ofthe 
American National Standard (CABO/ANSI A117.1-1992), Accessible and Usable 
Buildings and Facilities approved December 15, 1992 by the American National 
Standards Institute, Inc.? See Rule 25-24.515(18), Florida Administrative Code. 

Yes, for pay telephones available to the general public. 

Form PSCICMU-32 (02199) 
Required by Commission Rule Nos. 25-24.510 & 25-24.511 
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1. 

2. 

3. 

4. 

APPLICANT FEEITAX STATEMENT 

REGULATORY ASSESSMENT FEE: I understand that all telephone companies must pay 
a regulatory assessment fee in the amount of 0.15 of one percent of the gross operating 
revenue derived from intrastate business. Regardless of the gross operating revenue of a 
company, a minimum annual assessment fee of $50 is required. 

GROSS RECEIPTS TAX: I understand that all telephone companies must pay a gross 
receipts tax of two and one-half percent on all intra-and interstate business. 

SALES TAX: I understand that a seven percent sales tax must be paid on intra-. and 
interstate revenues. 

APPLICATION FEE: I understand that a non-refundable application fee of $100.00 must 
be submitted with the application. 

UTILITY OFFICIAL: 

Date 

Fax: (714) 641-3125 
U 

Phone: (714) 918-2638 

10055 Slater Avenue, Suite 250 
Fountain Valley, CA 92708 

Form PSCKMUJZ (02/99) 
Required by Commission Rule Nos. 25-24.510 & 25-24.51 1 
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ACKNOWLEDGMENT 

By my signature below, I, the undersigned owner/officer, have read the foregoing and declare 
that, to the best of my knowledge and belief, the information is true and correct. I attest that I have 
the authority to sign on behalf of my company and agree to comply, now and in the future, with all 
applicable Commission rules and orders. 

I will comply with all current and future Commission requirements regarding pay telephone 
service. I understand that I am required to pay a regulatory assessment fee (minimum of $50.00 per 
calendar year), file an annual pay telephone service report, pay applicable sales tax, and pay gross 
receipts tax. Furthermore, I agree to keep the Commission advised of any changes in the names and 
addresses listed in the application within 10 days of the change. 

Further, I am aware that, pursuant to Chapter 837.06, Florida Statutes, "Whoever knowingly 
makes a false statement in writing with the intent to mislead a public servant in the performance of 
his official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in 
s.775.082 and s.775.083." 

UTILITY OFFICIAL: 

Date 

Phone: (714) 918-2638 Fax: (714) 641-3125 

10055 Slater Avenue, Suite 250 
Fountain Valley, CA 92708 

Form PSCKMU-32 (02/99) 
Required by Commission Rule Nos. 25-24.510 & 25-24.511 
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APPLICANT ACKNOWLEDGMENT 

I acknowledge receipt and understanding of the Florida Public Service Commission's Rules 
and Requirements relating to my provision of Pay Telephone Service. 

A 

Don R. Logan, Date 

Phone: (714) 918-2638 F a :  (714) 641-3125 

10055 Slater Avenue, Suite 250 
Fountain Valley, CA 92708 

THIS ACKNOWLEDGMENT FORM MUST BE COMPLETED AND RETURNED AS PART OF 
THE APPLICATION BEFORE THE CERTIFICATION PROCESS BEGINS. FAILURE TO DO 
SO WILL RESULT IN A DELAY OF THE CERTIFICATE BEING ISSUED. 

Form PSCICMU-32 (02199) 
Required by Commission Rule Nos. 25-24.510 & 25-24.511 
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Attachment I 

Public Communications Services, Inc. 

Certificate of Authority 

to transact business within the State of Florida 

Form PSCKMU-32 (02/99) 
Required by Commission Rule Nos. 25-24.510 & 25-24.511 



I certify from the records of this office that TRANSTAR COMMUNICATIONS, 
INC., is a corporation organized under the laws of Nebraska, authorized to 
transact business in the State of Florida, qualified on November 16, 1999. 

The document number of this corporation is F99000005945. 

I further certify that said corporation has paid all fees due this office through 
December 31, 1999, and its status is active. 

I further certify that said corporation has not filed a Certificate of Withdrawal. 

CRZE022 (1-99) 

Given under my hand and the 
Great Seal of the State of Florida 

at Tallahassee. the CaDitol. this the 
Seventeenth day of Nocember, 1999 



RETTATED mncm OF INCORPORATION- 
EDMAR LTD 

Pursuant to the provisions of Nevada Revised Statutes. Title 7. Chapter 78. it is hereby certified 
that: 

FIRST: The name of the Cnrporalinn ("the corporalinn'> ir  

IhnSkzr Communicatfons. Inc  

SECOND: The Board of Directors of the Corporation duly adopted the following recolutionr on 
May 29. 1998: 

RESOLVED. that it is advisable in the judgement of the Board of Directors of the corporation that 
the name be changed. And tha~ the tart of th4 Articles of Incorporation of the corpomtian as amended be 
restate to read as hereinafter set forth: 

FURTHER RESOLVED, that a special mrxiing of the stnckhnlderr having rnting power W a f  

called and tlrd notice be given in the mannerprescrihd by the By[aw.s of the corporation and by Nevaah 
Revised Statutes, Title 7, Chopter 78, unless the said stockholden shall waive the notice of the meeting tn 
wiling or unless all of saidstockholders shall dupense with the holding of a meeting and shall take action 
upon the proposed amendments and mtatemcnt by consent in writing signed by them; and 

FURTHER RESOLVED, that, in the event that said stockholders shall adopted the aforesaid 
proposed amendments and restatement by a w t e  in f m r  thereof by at l w t  a mqjoriq of the votingpower 
or by a wrirren consent in f n v r  thereofsigned by all of thmn wirhout a m@eting the Gwporrrtion is hereby 
authorized to make by the haw& of its President or vice Pmident and by its Secretary or awistant 
Secretary a certiicate setting forth the said amendmenu and restatement and to cause the same to be filed 
pursuant to the provisions of Nevada Revised statutes. Title 7. Chapter 78. 

THIRD: The total number of owtanding s h a m  having wring power of the corporation is 3, and 
the total number of votes entitled to be cast by the holders of all of soid outstanding shares is 3. 

FOURTH: At a meeting of the stuckholders held on Muy 29, 1998, notice of which duly given the 
amendments and restatement herein cert@& were adopted by the holders of all shares, which represent 3 
votes. and which comtifute at least a majoriiy of all of the wringpower of the shares having vohgpower 

Signed on May 29, 1998. 
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RESOLUTION OF  BO^ OF DIRECTORS OF 
w m .  L r n  

- 

RESOLVED, that, in the judgement of the Board of directors of this colporation, 
it is deemed advisable to amend the Articles of Incorporation so that Article One will 
read as follows: 

The name of the Corporation will be changed to: 

TranStar Communications, Inc. 

RESOLVED FURTHER. That a special meeting of the stockholders of this 
Corporation is hereby called, to be held at the corporate ofice on May 27. 1998at 2:OO 
p.m.. to take nction upon this recommendation and that the Secretav is hereby instructed 
to give notice of such meeting to the stocwlolders in accordance with the articles and 
Byluws of this Corporation. . .  

I, Barrie M. Logan, do hereby certifi that I am the keeper of the records and 
corporate seal of EDMAR. LTD.# a corporation organized and existing under.the laws 
and bylaws of rhe Slate of Nevada, and that the above is (I true and correct copy of a 
resolution duly adopted at a meeting of the Board of Directors thereox convened and 
held in accordance with the law and Bylaws ofsaid Corporation, on May 27. 1998, and 
that such resolution is now in full force and effect. 

IN WITNESS WHEREOF, I have aflmed my name as Secretaly and have caused 
the corporate seal of said Corporatkn to be hereunto a f i e d  this Twenty-Seventh day oj' 
May# 1998. 

C .  

. .. seal 

- 
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. 

m. The name o f  the  corporatlon is: 

EWUR LTD. 

FILING FEES $25.0@ 
RS RECEIPT I 61549 
LAUCXLIN ASSOCIATES. INC. 
2533 N. CARSON STREET 
CARSON CITY. NV 89706 

-. I t s  registered o f f i c e  i n  the State o f  Nevada i s  located a t  

2533 Worth Carson Street, Car*on City, Nevada 89706 tha t  t h i s  Corporation may 

maintain an of f ice,  o r  o f f k e s .  I n  such other place within o r  without the State 

. o f  Nevada as u y  be from time t o  time designated by the Board o f  Directors. or by 

the &-Laus o f  said Corporation, and that t h i s  Corporation may conduct a l l  

Corporation business o f  every kind and nature, including the holding o f  a11 

meetings o f  Directors and Stockholders, outside the State o f  Nevada as wel l  as 

within the State o f  Nevada 

MIBp. The objects f o r  r h i c h  t h i s  Corporation I s  f o d  are: To 

engage I n  any lawful  ac t i v i t y .  includifig, but not l i m i t e d  t o  the following: 

(A) Shall have such r ights ,  pr iv i leges and powers as may be conferred upon 

corporations by any existing law. 

(e) May at any t lw exercise such r ights.  pr ivt leges and powers. h e n  not 

inconsistent wi th the purposes and objects f o r  which t h t s  corporation i s  

organized. 

(C) Shall have pouer t o  have siiccesslon by i t s  corporate name f o r  the 

. .  , . .  . ,  . 
, .  . . .. . 
-. . t, , .  

D 

3473 1 

.. 



per iod l i m i t e d  i n  I t s  c e r t i f i c a t e  o r  a r t i c l e s  o f  incorporation, and when no per iod 

i s  liaited, perpetually, or u n t i l  d issolved and i t s  a f f a i r s  wound up according t o  

law. 

(0 )  Shall have power t o  sue and be sued I n  any cour t  o f  law o r  equity. 

(E) Shall have power t o  make contracts. 

(F) Shall have power t o  hold, purchase and convey r e a l  and personal estate 

and t o  mortgage o r  lease any such r e a l  and personal estate w i t h  i t s  franchises. 

The power t o  ho ld r e a l  and personal estate sha l l  include the power t o  take the 

s u e  by devise o r  bequest i n  the State o f  Nevada, or i n  any other  state, t e r r i t o r y  

o r  country. 

(G) Shall have power t o  appoint such o f f i c e r s  and agents as the  a f f a i r s  o f  

- t h e  corporation s h a l l  require,  and t o  a l low then su i tab le  compensation. 

(H) Shall  have power t o  make By-Laws not  inconsistent with the cons t i t u t i on  

o r  laws o f  the United States, or o f  the State o f  Hevadr, f o r  the management. 

regulat ion and government o f  i t s  a f f a i r s  and property, the t rans fer  o f  i t s  stock, 

the t ransact ion o f  i t s  business, and the c a l l i n g  and holding o f  arsetinys o f  i t s  

stockholders. 

( I )  Shal! have power t o  wind up and dissolve i t s e l f ,  or be wound up or 

dissolved. 

(J) Shall have power t o  adopt and use a comon seal 9r stamp, and a l t e r  the 

s u e  a t  pleasure. The use of a sea l  o r  stamp by the corporat ion on any corporate 

documents i s  not mcessary. The corp0rat;on may use a seal or stamp, i f  i t  

desires, but such use o r  nonlise sha l l  not  i n  any day a f f e c t  the l e g a l i t y  o f  the 

0 

2 



document. 

(K) Shall have power to borrow money and contract debts when necessary for 

the transaction of its business, or for the exercise of Its corporate rlghts, 

privileges or franchises, or for any other lawful purpose of its Incorporation; 
to issue bonds, promissory notes, bllls of exchange, debentures, and other 

obligations and evidences of indebtedness, payable at a specified time or timet, 

or payable upon the happening of a specifled event or events, whether secured by 

mortgage, pledge or otherwise, o r  unsecured, for money borrowed, or in payment for 

property purchased, or acquired, or for any other lawful object. 

(L) Shall have power to guarantee, purchase, hold, sell, assign, transfer, 

mortgage, pledge or otherwise dispose of the shares of the capital stock of, or 
. any bonds, securltles or evidences of the indebtedness created by, any other 

corporatlon or corporations of the State o f  Nevada, or any other state or 

government, and, while owners o f  such stock, bonds, securities or evidences of 

indebtedness. to exercise all the rights, powers and prlvileges of onershlp, 

including the right to vote, if any. 

(H) Shall have power to purchase, hold, sell and transfer shares o f  its own 

capit.al stock. and use therefor its capital, capital surplus. surplus, or other 

property or fund. 

(N) Shall have power to conduct business, have one or more offlces. and 

hold, purchase, mortgage and convey real an4 personal property In the State o f  

Nevada. and in any o f  the several states, territorles. possessions and 

dependencfes of the United States, the Dlstrlct o f  Colublr. and any Forelgn 

3 
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countries. 

(0) Shall have power to do all and everything necessary and proper for the 

accolrplisknt of the objects enumerated in its certificate or articles of 

Incorporation, or any amendment thereof, or necessary or incidental to the 

protection and benefit of the corporation, and, In general, to carry on any lawful 

business necessary or incidental to the attainment of the objects of the 

corporation, whether or not such business is similar in nature to the objects set 

forth in the certificate or articles of incorporation of the corporation, or any 

aaendoent thereof. 

(P) Shall have power to make donations for the publfc welfare or for 

charftable. scfentlflc or educatlonal purposes. 

(0) Shall have power to enter Into partnerships, general or limited, or 

joint ventures, in connection with any lawful activities. 

m. That the total number of voting coapon stock authorized that 
say be issued by the Corporation is TUENTY-FIVE THOUSAHO (25.000) shares of stock 

ufthout ncwinal or par value and no othpr class of stock shall be authorized. 

Said shares MY be issued by the corporatfon from tire to time f o r  such 

considerations as may be fixed by the Board o f  Directors. 

- FIFW. The governing board o f  this corporatton shall be known as 

directors, and the nlaber o f  directors MY frrm time to time be increased or 

decreased i n  such manner as shall be provided by the By-Laws o f  this 

Corporation. providing that the number of directors shall not be reduced ta fewer 

than one (1). 

0 4 
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The name and post office address of the first Board of Directors shall 

be one (1) tn number and listed as follows: 
!!!!ME pan OFF rce amaEss 

Irma 0. Butler 2533 North Carson Street 
Carson City, Nevada 89706 

- SIXTH. The capital stock, after the amount of the subscription price, 

or par value, has been paid in, shall not be subject to asses-nt to pay the 

debts of L!W corporation. 

S E V M I .  The name and post office address of the Incorporator signing 

the Articles of Incorporation is as follows: 

WA)(E POST OffICE 

Iraa 0.  Butler 2533 North Carson Street 
Ca-son Ci ty, Nevada 89706 

EIGIITH. The restdent agent for thts corporatian shall be: 

W L I N  ASSSOCIATES, IK. 

The address of said agent, and. the registered or statutory addres: alf this 

corporation In the state of Nevada, shall be: 

2533 North Carson Street 
Carson City, Nevada 89706 

)(IIITH. The corporation is to have perpetual existence. 

m. 
by statute, the Board of Directors is expressly authorized: 

Subject to the By-Laws, if any, adopted by the Stockholders. to make, 

alter or a w n d  the By-Laws o f  the Corporation. 

In furtherance and not In llnitation o f  the powers conferred 

To fix the amount- to be reserved as working capitil over and above i t s  
0 

5 



capltal stock paid in; to authorlze and cause to be executed, mortgages and llens 

upon the real and personal property o f  thls Corporation. 

By resolutlon passed by a rajorlty of the whole Board, to deslgnate one (1) 

or wre carlttees. each c w l t t e e  to consist o f  one or w r e  o f  the Olrectors o f  

the Corporation, which, to the extent provlded In the resolution, or in the By- 

laws of the Corporatlon, shall have and may exerclse the powers of the Board of 

Dlrectors in the management of the business and affalrs o f  the Corporatlon. Such 

corlttee. or colrmittees, shall have such name, or rims, as may be stated in the 

By-Laws o f  the Corporation, or as may be detemfned froo tlm to time by 

resolutlon adopted by the Board o f  Directors. 

When and as authorized by the afflnnatlve vote o f  the Stockholders 

holding stock entitling them to exercise at least a mjorlty o f  the voting power 

given at a Stockholders meeting called for that purpose, or when authorlzed by the 

wri'ten consent of the holders o f  at least a majority o f  the votlng stock issued 

and outstanding. the Board of Directors shall have power and authority at any 

meting to sell, lease or exchange a11 of the property and assets o f  the 

Corporation, including Its goodwill and its corporate franchises, upon such terms 

and conditions as its board o f  Directors deees expedient and for the best 

interests o f  the Corporation. 

ELEVENTH. No shareholder shall be entitled as a s?tter o f  right to 

subscrfbe for or receive additional shares o f  any class o f  stock o f  the 

Corporation, whether n w  or hereafter authorized, or any bonds, debentures or 

securltles convertible into stock, but such addltlonal shares of stock or other 
s 
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securities convertible into stock may be issued or disposed of by the Board 3f 

Ofrectors to such persons and on such t e r m  as in its discretion it shall deem 

advi sable. 

TyELFM. flo dlrector or officer of the Corporatlon shall be 

personally liable to tire Corporatfon or any o f  its strckholders for danages for 

breach of fiduclary duty as a director or officer involving any act or olrissfon 
of any such director or officer; provided, however, that the foregoing provisfon 

shall not elinlnate or llnft the llability of a director or officer (1) for acts 

or omissions whlch involve lntentfonal mfsconduct, fraud or a knowfng vfolatfon 

of law, or (11) the payuent of dividends in violation o f  SEction 78.300 of the 

Nevada Revised Statutes. Any repeal or modiflcation of this Artfcle by the 

Stockholders of the Corporatfon shall be prospective only, and shall not adversely 
affect any llritation on the personal liability of a dlrector or offlcer of the 

Corporation for acts or omfssions prior to such repeal or modification. 

THIRTEEMTH. This Corporation reserves the rfght to amend. alter. 

change or repeal any provjslon contained ir the Articles of Incorporation, in the 

manner now or hereafter prescribed by statute, or by the Artlcles of 

Incorporation. and all rights conferred upon Stockholders herefn are granted 

:ubject to this reservation. 

. 
7 0 
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1. THE UMIISIGIM), being the IncorporaZor hereinbefore nued f o r  the 

purpose o f  fonrlng a Corporation pursuant t o  the Ganeral corporation Law o f  the 

State o f  Nevada, do make and f l l e  these Ar t i c l es  of Incorporation, hereby 

declaring and c e r t i f y l n g  tha t  the facts herein stated are true, and accordingly 

have hereunto set ay hand t h i s  26th d a y  of October , 19-x. 

STATE OF NEVADA ) 
) 5s: 

tARsow C I T Y  1 
On t h i s  26th day of October , 1992 , i n  Carson City. Nevada, 

before me. the undersigned, a Notary Public i n  and for Carson C i t y ,  State o f  

Nevada, perzonally appeared: 

Im 0. Butler 

Known t o  loe t o  be the person whose name I s  subscrlbed t o  the foregoing 

docment and acknowledged t o  me that  he execu 

I .  Laughlin Asssciates. Inc. hereby accept as Resident Agent for the previously 

n u e d  Corporation. 

REcE\VED 10/26/92 
Date Service Coordinator 

OCT 2 6 1992 
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TITLE PAGE 

FLORIDA TELECOMMUNICATIONS TARIFF 

OF 

TRANSTAR COMMUNICATIONS, INC. 

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of resold 
telecommunication services provided by TranStar Communications, Inc. with principal offices 
located at 10055 Slater Avenue, Suite 250, Fountain Valley, California 92708. This tariff applies 
for services furnished within the State ofFlorida. This tariff is on file with the Florida Public Service 
Commission, and copies may be inspected, during normal business hours, at the Company's principal 
place of business. 

ISSUED: February 22, 2000 EFFECTIVE: 

ISSUED BY: Don R. Logan, Chief Executive Officer 
10055 Slater Avenue, Suite 250 
Fountain Valley, California 92708 
(714) 918-2638 FLPWW. TMS 



TRANSTAR COMMUNICATIONS, INC. Florida Tariff No. 1 
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CHECK SHEET 

The sheets listed below, which are inclusive of this tariff, are effective as of the date shown at the 
bottom of the respective sheet(s). Original and revised sheets as named below comprise all changes 
from the original tariff and are currently in effect as of the date of the bottom of this page. 

SHEET REVISION SHEET REVISION 
1 Original * 26 Original * 
2 Original * 27 Original * 
3 Original * 28 Original * 
4 Original * 29 Original * 
5 Original * 30 Original * 
6 Original * 31 Original * 
7 Original * 
8 Original * 
9 Original * 
10 Original * 
11 Original * 
12 Original * 
13 Original * 
14 Original * 
15 Original * 
16 Original * 
17 Original * 
18 Original * 
19 Original * 
20 Original * 
21 Original * 
22 Original * 
23 Original * 
24 Original * 
25 Original * 

* Indicates new or revised sheet with this filing 

ISSUED: February 22, 2000 EFFECTIVE: 

ISSUED BY: Don R. Logan, Chief Executive Officer 
10055 Slater Avenue, Suite 250 
Fountain Valley, California 92708 
(714) 918-2638 FLPWW. TMS 
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SYMBOLS SHEET 

The following are the only symbols used for the purposes indicated below: 

D - Delete or Discontinue 

I - Change Resulting in an Increase to a Customer's Bill 

M - Moved from another Tariff Location 

N - New 

R - Change Resulting in a Reduction to a Customer's Bill 

T - Change in Text or Regulation but no Change in Rate or Charge. 

ISSUED: February 22, 2000 EFFECTIVE: 

ISSUED BY: Don R. Logan, Chief Executive Officer 
10055 Slater Avenue, Suite 250 
Fountain Valley, California 92708 
(714) 918-2638 RLPW(M.TMS 
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TARIFF FORMAT SHEETS 

A. Sheet Numbering - Sheet numbers appear in the upper right comer of the page. Sheets are 
numbered sequentially. However, new sheets are occasionally added to the tariff. When anew :sheet 
is added between sheets already in effect, a decimal is added. For example, a new sheet added 
between sheets 14 and 15 would be 14.1. 

B. Sheet Revision Numbers - Revision numbers also appear in the upper right comer of each 
page. These numbers are used to determine the most current sheet version on file with the FPSC. 
For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various 
suspensionperiods, deferrals, etc. the FPSC follows in their tariff approval process, the most current 
sheet number on file with the Commission is not always the tariffpages in effect. Consult the check 
sheet for sheet currently in effect. 

C. 
of coding is subservient to its next higher level: 

Paragraph Numbering Sequence - There are seven levels ofparagraph coding. Each level 

2. 
2.1. 
2.1.1. 
2.1.1 .A. 
2.1.1 .A. 1. 
2.1.1 .A. 1 .(a). 
2.1.1.A.l.(a).I. 

D. Check Sheets - When a tariff filing is made with the FPSC, an updated check :sheet 
accompanies the tariff filing. The check sheet lists the sheets contained in the tariff, with a icross 
reference to the current revision number. When new pages are added, the check sheet is changed 
to reflect the revision. All revisions made in a given filing are designated by an asterisk (*). There 
will be no other symbols used on the check sheet if these are the only changes made to it (is., the 
format, etc. remains the same, just revised revision levels on some pages). The tariff user should 
refer to the latest check sheet to find out if a particular sheet is the most current on file with the 
FPSC. 

ISSUED: February 22, 2000 EFFECTIVE: 

ISSUED BY: Don R. Logan, Chief Executive Officer 
10055 Slater Avenue, Suite 250 
Fountain Valley, California 92708 
(714) 918-2638 FLPGiNx) TMS 
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SECTION 1.0 - TECHNICAL TERMS AND ABBREVIATIONS 

1.1 Abbreviations 

The following abbreviations are used herein only for the purposes indicated below: 

C.O. 
FCC 
FPSC 
IXC 
LATA 
LEC 
MTS 
PBX 

- Central Office 
- Federal Communications Commission 
- Florida Public Service Commission 
- Interexchange Carrier 

- Local Exchange Carrier 
- Message Telecommunications Service 
- Private Branch Exchange 

- Local Access and Transport Area 

ISSUED: February 22, 2000 EFFECTIVE: 

ISSUED BY: Don R. Logan, Chief Executive Officer 
10055 Slater Avenue, Suite 250 
Fountain Valley, California 92708 
(714) 918-2638 FLPKiW. TMS 
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SECTION 1.0 - TECHNICAL TERMS AND ABBREVIATIONS, (Cont'd.) 

1.2 Definitions 

Authorized User - A person, firm, corporation or other entity who is authorized by the Cust'omer 
to be connected to the service of the Customer under the terms and regulations of this tariff. 

Calling Card - A billing convenience whereby the Customer or Authorized User may bill the 
charges for a call to an approved telephone company-issued calling card. The terms and conditions 
of the local telephone company apply to payment arrangements. 

Carrier - Used throughout this tariff to refer to TranStar Communications, Inc. unless otheiwise 
clearly indicated by the context. 

Company - Used throughout this tariffto refer to TranStar Communications, Inc. unless otheiwise 
clearly indicated by the context. 

Collect Billing - A  billing arrangement whereby the originating caller may bill the charges for a call 
to the called party, provided the called party agrees to accept the charges. 

Commercial Credit Card or Credit Card - A billing convenience whereby the Customer may bill 
the charges for a call to an approved Commercial Credit Card such as American Express or 
Mastercard. The terms and conditions of the Commercial Credit Card company apply to payment 
arrangements. 

Customer - Any person, firm, partnership, corporation, or other entity which uses 
telecommunications services under the provisions and regulations of this tariff and is responsible for 
payment of charges. 

Day Rate Period - Afier 8:OO am to, but not including, 5:OO PM, Monday through Friday 

Dedicated Access Origination/Termination - Where originating or terminating access between the 
Customer and the interexchange canier is provided on dedicated on dedicated circuits. The cost of 
these dedicated circuits is billed by the access provider to the Customer. 

ISSUED: February 22, 2000 EFFECTIVE: 

ISSUED BY: Don R. Logan, Chief Executive Officer 
10055 Slater Avenue, Suite 250 
Fountain Valley, California 92708 
(714) 918-2638 FLPoCtX) TMS 
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SECTION 1.0 - TECHNICAL. TERMS AND ABBREVIATIONS, (Cont'd.) 

1.2 Definitions, (cont'd.) 

End User - Any person, firm, corporation, partnership or other entity which uses the services ofthe 
Carrier under the provisions and regulations of this tariff. The End User is responsible for payment 
unless the charges for the services utilized are accepted and paid by another Customer 

Evening, Night and Weekend Rate Period -Applies to that portion of a call occurring from 5:OO 
PM to, but not including, 8:OO AM, Monday through Friday and all day on Saturday and Sunday. 

FL PSC - Florida Public Service Commission. 

Holiday Rates - Holiday rates apply to that portion of a call occurring on Company recognized 
holidays. The Holiday Rate is equivalent to the Evening, Night and Weekend Rates. Holiday 'Rates 
apply on New Year's Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day. 

Operator Station Call - A service where by the caller places a non-Person to Person call with 
the assistance of an operator (live or automated). 

Pay Telephone - Telephone instruments provided by the Customer for use by its guests, paitrons, 
visitors, transient third parties. Pay Telephones permit the user to place calls to other parties and by 
inserting coins or bill such calls on anon sent-paid or sent paid-basis. To facilitate sent-paid calling, 
Pay Telephones can be equipped with a credit card reader, coin box, or similar device that allows 
charges to be collected for each call at the instrument. 

Person to Person Call - A service whereby the person originating the call specifies through the 
Company operator, a particular person to be reached, or a particular station, room number, 
department, or office to be reached through a PBX attendant, or an agreed upon alternate. 

Serving Wire Center - A specified geographic point from which the vertical and horizontal 
coordinate is used in calculation of airline mileage. 

ISSUED: February 22, 2000 EFFECTIVE: 

ISSUED BY: Don R. Logan, Chief Executive Officer 
10055 Slater Avenue, Suite 250 
Fountain Valley, California 92708 
(714) 918-2638 FLPo(xx).TMS 
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- 
SECTION 1.0 - TECHNICAL TERMS AND ABBREVIATIONS, (Cont'd.) 

1.2 Definitions, (cont'd.) 

Subscriber - The person or other entity who enters into a relationship with the Company for the 
purpose of placing pay telephones at locations where the Subscriber has authority to place such 
stations. 

Switched Access Origination/Terrnination - Where origination or terminating access between the 
Customer and the interexchange is provided on local exchange company Feature Group circuits. The 
cost of switched Feature Group access is billed to the interexchange carrier. 

Third Party Billing - A billing arrangement by which the charges for a call may be billed to a 
telephone number that is different from the calling number and the called number. 

V & H Coordinates - Geographic points which define the originating and terminating points of a 
call in mathematical terms so that the airline mileage of the call may be determined. Call mileage 
is used for the purposed of rating calls. 

ISSUED: February 22, 2000 EFFECTIVE: 

ISSUED BY: Don R. Logan, Chief Executive Officer 
10055 Slater Avenue, Suite 250 
Fountain Valley, California 92708 
(714) 918-2638 FLPO(M0. TMS 
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SECTION 2.0 - RULES AND REGULATIONS 

2.1 Undertaking of TranStar Communications, Inc. 

The Company's services and facilities are furnished for communications originating at 
specified points within the state of Florida under terms of this tariff. 

TranStar indirectly installs, operates, and maintains the communications services protided 
in accordance with the terms and conditions set forth under t h i s  tariff. TranStar may ;act as 
the Premises Owner's agent for ordering access connection facilities provided by other 
carriers or entities, when authorized by the Premises Owner, to allow connection of a 
Premises Owner's location to the TranStar services. The Premises Owner shall be responsible 
for all charges due for such service arrangement. 

The Company's services and facilities are provided on a monthly basis unless otherwise 
provided, and are available twenty-four hours per day, seven days per week. 

ISSUED: February 22, 2000 EFFECTIVE: 

ISSUED BY: Don R. Logan, Chief Executive Officer 
10055 Slater Avenue, Suite 250 
Fountain Valley, California 92708 
(714) 918-2638 FLPOIWO. TMS 
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd.) 

2.2 Limitations 

2.2.1 

2.2.2 

Service is offered subject to the availability of facilities and provisions of this tariff. 

The Company reserves the right to discontinue furnishing service, or limit the use of 
service necessitated by conditions beyond its control, or when the Customer is using 
service in violation of the law or the provisions of this tariff. 

2.2.3 All facilities provided under this tariff are directly controlled by the Compan:y and 
the Customer may not transfer or assign the use of service or facilities, except with 
the express Written consent of the Company. Such transfer or assignment shall only 
apply where there is no interruption of the use or location of the service or facilities. 

2.2.4 Prior written permission from the Company is required before any assignment or 
transfer. All regulations and conditions contained in this tariff shall apply to all such 
permitted assignees or transferees, as well as all conditions for service. 

Customers reselling or rebilling services must have a Certificate of Public 
Convenience and Necessity as an interexchange carrier for the Florida Public Service 
Commission. 

2.2.5 

ISSUED: February 22, 2000 EFFECTIVE: 

ISSUED BY: Don R. Logan, Chief Executive Officer 
10055 Slater Avenue, Suite 250 
Fountain Valley, California 92708 
(714) 918-2638 FLPMXM. TMS 
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd.) 

2.3 Liabilities of the Company 

2.3.1 

2.3.2 

The Company's liability for damages arising out of mistakes, intermpiions, 
omissions, delays, errors, or defects in the transmission occumng in the course of 
furnishing service or facilities, and not caused by the negligence of its employees or 
its agents, in no event shall exceed an amount equivalent to the proportionate charge 
to the Customer for the period during which the aforementioned faults in 
transmission occur. 

The Company shall be indemnified and held harmless by the Customer againijt: 

(A) claims for libel, slander, or infingement of copyright arising out of the 
material, data, information, or other content transmitted over the Company's 
facilities. 

(B) All other claims arising out of any act or omission of the Customer in 
connection with any service or facility provided by the Company. 

ISSUED: February 22,2000 EFFECTIVE: 

ISSUED BY: Don R. Logan, Chief Executive Officer 
10055 Slater Avenue, Suite 250 
Fountain Valley, California 92708 
(714) 918-2638 FLPWMO. TMS 
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd.) 

2.4 Interruption of Service 

2.4.1 

2.4.2 

2.4.3 

Credit allowance for the interruption of service which is not due to the Company's 
testing or adjusting, negligence or the Customer, or to the failure of channels or 
equipment provided by the customer, are subject to the general liability provisions 
set forth in 2.3.1 hearing. It shall be the Customer's obligation to notify the Company 
immediately of any service interruption for which a credit allowance is desired. 
Before giving such notice, the Customer shall ascertain that the trouble is not being 
caused by any action or omission by the Customer within his control, if any, 
furnished by the Customer and connected to the Company's facilities. No refund or 
credit will be made for the time that the Company stands ready to repair the service 
and the subscriber does not provide access to the Company for such restoration work. 

No credlt shall be allowed for an interruption of a continuous duration of less than 
twenty-four hours after the subscriber notifies the Company. 

The Customer shall be credited for an intemption of more than twenty-four house 
as follows: 

Credit Formula 

Credit = A A  X C 

"A" - Outage time in hours 
"B" - Total days in month 
"C" - Total monthly charge for affected facility 

ISSUED: February 22, 2000 EFFECTIVE: 

ISSUED BY: Don R. Logan, Chief Executive Officer 
10055 Slater Avenue, Suite 250 
Fountain Valley, California 92708 
(714) 918-2638 FLPKWJ. TMS 
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd.) 

2.5 Disconnection of Service by Carrier 

The Company (Carrier), upon 5 working days written notice to the Customer may 
discontinue service or cancel an application for service without incurring any liability fo'r any 
of the following reasons: 

2.5.1 Non-payment of any sum due to carrier for regulated service for more than thirty 
days beyond the date of rendition of the bill for such service. 

2.5.2 A violation of any regulation governing the service under this tariff 

2.5.3 The Company has given the Customer notice and has allowed a reasonable time to 
comply with any rule, or remedy, and deficiency as stated in Rule 25-4-1 13, F.A.C., 
Refusal or Discontinuance of Service by Company. 

Service may be suspended by the Company, without notice to the Customer, by 
blocking traffic to certain cities or NXX exchanges, or by blocking calls using certain 
Customer travel cards when the Company deems it necessary to take such action to 
prevent unlawful use of its service. TranStar will restore services as soon as it can 
be provided without undue risk, and will upon request by the Customer, assign new 
travel card codes to replace ones that have been deactivated. 

2.5.4 

ISSUED: February 22, 2000 EFFECTIVE: 

ISSUED BY: Don R. Logan, Chief Executive Officer 
10055 Slater Avenue, Suite 250 
Fountain Valley, California 92708 
(714) 918-2638 FZPUW. TMS 
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd.) 

2.5 Disconnection of Service by Carrier, (Cont'd.) 

2.5.5 Without notice in the event of unauthorized or fraudulent use of service. Whenever 
service is discontinued for fraudulent use of service, Transtar may, before restsoring 
service, require the Customer to make, at his or her own expense, all changes in 
facilities or equipment necessary to eliminate illegal use and to pay an aniount 
reasonably estimated as the loss in revenues resulting from such fraudulent use. 

2.5.6 Without notice by reason of any order or decision of a court or other government 
authority having jurisdiction which prohibits Company from furnishing such 
services. 

For periods of inactivity over sixty (60) days. 2.5.7 

ISSUED: February 22, 2000 EFFECTIVE: 

ISSUED BY: Don R. Logan, Chief Executive Officer 
10055 Slater Avenue, Suite 250 
Fountain Valley, California 92708 
(714) 918-2638 FLPoIxM.TMS 
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- 
SECTION 2.0 - RULES AND REGULATIONS, (Cont'd.) 

2.6 Deposits 

The Company does not require a deposit from the Customer. 

2.1 Advance Payments 

For Customers whom the Company feels an advance payment is necessary, the Company 
reserves the right to collect an amount not to exceed one (I) month's estimated charges as an 
advance payment for service. This will be applied against the next month's charges and if 
necessary a new advance payment will be collected for the next month. 

2.8 Taxes 

All state and local taxes (is., gross receipts tax, sales tax, municipal utilities tax) are listed 
as separate line items and are not included in the quoted rates. 

ISSUED: February 22, 2000 EFFECTIVE: 

ISSUED BY: Don R. Logan, Chief Executive Officer 
10055 Slater Avenue, Suite 250 
Fountain Valley, California 92708 
(714) 918-2638 FLPoIwO.TMS 
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd.) 

2.9 Billing of Calls 

2.9.1 

2.9.2 

The Customer is responsible for payment of all charges for services and iipment 
furnished to the Customer or to an Authorized User of the Customer by TranStar. 
All charges due by the Customer are payable to the Company or to the Company's 
authorized billing agent. Any objections to billed charges must be reported to the 
Company or its billing agent within two months after receipt ofbill. Adjustments to 
Customer's bills shall be made to the extent that circumstances exist which 
reasonably indicate that such changes are appropriate. 

The Customer shall be responsible for all calls placed by or through Customer's 
equipment by any person, including all charges placed against Travel Card numbers. 
Customers are responsible for the security and usage of all Travel Card numbers. 
The Customer is responsible for all calls placed via their authorization code as a 
result ofthe Customer's intentional or negligent disclosure of the authorization code. 
Customers may be required to accept a Travel Card number change if the Customer 
claims that unauthorized calls were made using hisher assigned number. 

2.10 Applicability of Tariff 

This tariffis applicable to telecommunications services providedby TranStar within the: State 
of Florida. 

ISSUED: February 22, 2000 EFFECTIVE: 

ISSUED BY: Don R. Logan, Chief Executive Officer 
10055 Slater Avenue, Suite 250 
Fountain Valley, California 92708 
(714) 918-2638 FLPOXN TMS 
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd.) 

2.11 Minimum Service Period 

The minimum service period is one month (30 days). 

2.12 Cancellation by Customer 

No charge applies when the applicant cancels an application for service prior 
installation or special construction. 

the start of 

When an applicant cancels an application for service after the start of installation or special 
construction, the applicant shall pay a cancellation fee which is the lesser of 1) the costs 
incurred by the Carrier, or 2) the charge for the minimum period of the service ordered, plus 
applicable installation charges. 

Customers of TranStar may cancel service by providing thirty (30) days written notice to 
Transtar. Customers are responsible for all charges, including fixed fees, which accrue up 
to the cancellation date. 

ISSUED: February 22, 2000 EFFECTIVE: 

ISSUED BY: Don R. Logan, Chief Executive Officer 
10055 Slater Avenue, Suite 250 
Fountain Valley, California 92708 
(714) 918-2638 
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd.) 

2.13 Use of Service 

2.13.1 Service may be used for any lawful purpose by the Customer or by any End IJser. 

2.13.2 The Customer obtains no property right or interest in the use of any specific type of 
facility, service, equipment, number, process or code. All right, title and interest to 
such items remain, at all times, solely with the Company. 

2.13.3 Recording of telephone conversations of service provided by the Company under this 
tariff is prohibited except as authorized by applicable federal, state and local laws. 

2.13.4 Any service provided under this tariff may be resold to or shared (jointly used) with 
other persons at the Customer's option. The Customer remains solely responsible for 
all use of service ordered by it or billed to its account(s) pursuant to this Tariff, for 
determining who is authorized to use its service, and for promptly notifying the 
Company of any unauthorized use. The Customer may advise its customers that a 
portion of its service is provided by the Company, but the Customer shall not 
represent that the Company jointly participates with the Customer in the provision 
of the service. 

2.13.5 Customers reselling or rebilling the Company's intrastate service must have a 
Certificate of Public Convenience and Necessity as an interexchange carrier fmm the 
FPSC. 

2.14 Employee Concessions 

[Reserved for Future Use] 

ISSUED: February 22,2000 EFFECTIVE: 

ISSUED BY: Don R. Logan, Chief Executive Officer 
10055 Slater Avenue, Suite 250 
Fountain Valley, California 92708 
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd.) 

2.15 Terminal Equipment 

Company's facilities and service may be used with or terminated in Customer-provided 
terminal equipment or systems, such as PBXs, key systems, multiplexers, repeaters, 
signaling sets, teleprinters, handsets, or data sets. Such terminal equipment shall be 
furnished and maintained at the expense of the Customer, except as otherwise provided. 
Customer is responsible for all costs at his or her premises, including personnel, wiring, 
electrical power, and the like, incurred in the use of Company's service. 

2.16 Applicable Law 

This tariff shall be subject to and construed in accordance with Florida law. 

2.17 Assignment or Transfer 

All service provided under this tariff is directly are indirectly controlled by the Company and 
the Customer may not transfer or assign the use of service without the express prior written 
consent of the Company. Such transfer or assignment shall only apply where there is no 
interruption of the use or location of service. All terms and conditions contained in this 
Tariff shall apply to all such permitted transferees or assignees, as well as all conditions of 
service. 

ISSUED: February 22,2000 EFFECTIVE: 

ISSUED BY: Don R. Logan, Chief Executive Officer 
10055 Slater Avenue, Suite 250 
Fountain Valley, California 92708 
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TRANSTAR COMMUNICATIONS, INC. Florida Tariff No. 1 
Original Sheet 23 

SECTION 2.0 - RULES AND REGULATIONS, (Cont'd.) 

2.18 Cost of Collection and Repair 

Customer is responsible for any and all costs incurred in the collection of monies due the 
Company including legal and accounting expenses. The Customer is also responsible for 
recovery costs of Company-provided equipment and any expenses required for rep,iir or 
replacement of damaged equipment. 

2.19 Restoration of Service 

Restoration of service shall be accomplished in accordance with Florida PSC rules and 
regulations. 

2.20 Tests, Pilots, Promotional Campaigns and Contests 

The Company may conduct special tests or pilot programs and promotions at its discretion 
to demonstrate the ease of use, quality of service and to promote the sale of its services. The 
Company may also waive a portion or all processing fees or installation fees for winner of 
contests and other occasional promotional events sponsored or endorsed by the Company. 
From time to time the Company may waive all processing fees for a Customer. Such 
promotions will be filed by the Company in this tariff. 

ISSUED: February 22, 2000 EFFECTIVE: 

ISSUED BY: Don R. Logan, Chief Executive Officer 
10055 Slater Avenue, Suite 250 
Fountain Valley, California 92708 
(714) 918-2638 
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd.) 

2.21 

2.22 

Toll Free "800/888" Numbers 

The company will make every effort to reserve toll free vanity numbers on behalf of 
Customers, but makes no guarantee or warrantee that the requested "800" number(s) will be 
available or assigned to the Customer requesting the number. 

Credit Requirements 

The Company reserves the right to deny or cancel service to entities which do not meet the 
Company's credit requirements or for whom credit information is not available. 

ISSUED: February 22, 2000 EFFECTIVE: 

ISSUED BY: Don R. Logan, Chief Executive Officer 
10055 Slater Avenue, Suite 250 
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DESCRlPTION OF SERVICE 

3.1 Timing of Calls 

3.1.1 

3.1.2 

3.1.3 

3.1.3 

When Billing charges Begin and End for Phone Calls 

The Customer's long distance usage charge is based on the actual usage of the 
Company's network. Usage begins when the called party picks up the receiver, (i.e. 
when 2 way communications, often referred to as "conversation time" is possible.) 
When the called party picks up is determined by hardware answer supervision in 
which the local telephone company sends a signal to the switch or the software 
utilizing audio tone detection. When software answer supervision is employed, up 
to sixty (60) seconds ofringing is allowed before it is billed as usage of the network. 
A call is terminated when the calling or called party hangs up. 

Billing Increments 

Unless otherwise stated in the product descriptions of this tariff, the minimum call 
duration for billing purposes is one (1) minute for a connected call and calls beyond 
one (1) minute are billed in one (1) minute increments. 

Per Call Billing Charges 

Billing will be rounded up to the nearest penny for each call. 

Uncompleted Calls 

No charges apply to incomplete calls. 

ISSUED: February 22, 2000 EFFECTIVE: 

ISSUED BY: Don R. Logan, Chief Executive Officer 
10055 Slater Avenue, Suite 250 
Fountain Valley, California 92708 
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SECTION 3.0 - DESCRIPTION OF SERVICE, (Cont'd.) 

3.2 Calculation of Distance 

Usage charges for all mileage sensitive products are based on the airline distance between 
serving wire centers associated with the originating and terminating points of the call. 

The serving wire centers of a call are determined by the area codes and exchanges of the 
origination and destination points. 

The distance between the Wire Center of the Customer's equipment and that of  the 
destination point is calculated by using the "V" and "H" commonly used in the industry. 

ISSUED: February 22, 2000 EFFECTIVE: 

ISSUED BY: Don R. Logan, Chief Executive Officer 
10055 Slater Avenue, Suite 250 
Fountain Valley, California 92708 
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SECTION 3.0 - DESCRIPTION OF SERVICE, (Cont'd.) 

3.3 Minimum Call Completion Rate 

Customers can expect a call completion rate of not less than 95% during peak use periods 
for Feature Group D 1 +dialing. The call completion rate is calculated as the number of calls 
completed (including calls completed to a busy line or to a line which remains unanswered 
by the called party) divided by the number of calls attempted. 

ISSUED: February 22, 2000 EFFECTIVE: 

ISSUED BY: Don R. Logan, Chief Executive Officer 
10055 Slater Avenue, Suite 250 
Fountain Valley, California 92708 
(714) 918-2638 
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SECTION 3.0 - DESCRIPTION OF SERVICE, (Cont'd.) 

3.4 Rate Periods 

ISSUED: February 22, 2000 EFFECTIVE: 
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Additional 

SECTION 3.0 - DESCRIPTION OF SERVICE, (Cont'd.) 

0 -  10 

11 -22 

23 - 55 

56 - 124 

125 - 292 

293 - Over 

3.5 TranStar Pay Telephone Service 

3.5.1 Maximum InterLATA and IntraLATA Usage Rates 
Day, Evening and Nighmeekend 

$0.2975 $0.2625 

$0.3 150 $0.2975 

$0.3325 $0.3150 

$0.3675 $0.3500 

$0.4025 $0.3850 

$0.4200 $0.4025 

Call charges for sent paid coin calls are rounded to the nearest $0.05. 

3.5.2 Local Usage Rate 

Per Call $0.35 

Maximum Operator Service Charges (Local and Toll) 

Customer-Dialed Calling Card Station $2.50 

Operator-Dialed Station, including auto collect $3.75 

Person-to-Person $4.50 

3.5.3 

ISSUED: February 22,2000 EFFECTIVE: 

ISSUED BY: Don R. Logan, Chief Executive Officer 
10055 Slater Avenue, Suite 250 
Fountain Valley, California 92708 
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SECTION 4.0 - RATES 

4.1 General 

Each Customer is charged individually for each call placed through the Company. Charges 
may vary by product type, time of day, day of week and call duration. 

Special Rates for the Handicapped 

4.2.1 Directory Assistance 

4.2 

There shall be no charge for up to fifty (50) calls per billing cycle from lin'es or 
trunks serving individuals with disabilities. The Company shall charge the prevailing 
tariff rates for every call in excess of fifty (50) within a billing cycle. 

Hearing and Speech Impaired Persons 

Intrastate toll message rates for TDD users shall be evening rates for daytime calls 
and night rates for evening and night calls. 

4.2.2 

4.2.3 Telecommunications Relay Service 

For intrastate toll calls received from the relay service, the Company will when 
billing relay calls discount relay service calls by fifty (50) percent off the otheiwise 
applicable rate for a voice nonrelay call except that where either the calling or called 
party indicates that either party is both hearing and visually impaired, the call shall 
be discounted sixty (60) percent offthe otherwise applicable rate for a voice nonrelay 
call. The above discounts apply only to time-sensitive elements of a charge for the 
call and shall not apply to per call charges such as a credit card surcharge. 

ISSUED: February 22, 2000 EFFECTIVE: 

ISSUED BY: Don R. Logan, Chief Executive Officer 
10055 Slater Avenue, Suite 250 
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SECTION 4.0 - RATES, (Cont'd.) 

4.3 Determining Applicable Rate in Effect 

For the initial minute, the rate applicable at the start of chargeable time at the calling st,ition 
applies. For additional minutes, the rate applicable is that rate which is in effect at the calling 
station when the additional minute(s) begin. That is, ifchargeable time begins during the Day 
Period, the Day Rate applies to the initial minute and to any additional minutes that the call 
continues during the rate period. If the call continues into a different rate period, the 
appropriate rates from that period apply to any additional minutes occurring in that rate 
period. If an additional minute is split between two rate periods, the rate period applicable 
at the start of the minute applies to the entire minute. 

4.4 Payment of Calls 

4.4.1 Late Payment Charges 

Interest charges of 1.5% per month will be assessed on all unpaid balances more than 
thirty days old. 

4.4.2 Return Check Charges 

A return check charge of $25.00 will be assessed for checks returned for insufficient 
funds if the face value does not exceed $50.00, $30.00 if the face value does exceed 
$50.00 but does not exceed $300.00, $40.00 ifthe face value exceeds $300.00 or 5% 
of the value of the check, whichever is greater. 

4.5 Restoration of Service 

A reconnection fee of $25.00 per occurrence is charged when service is reestablished for 
Customers who have been disconnected for nonpayment 

ISSUED: February 22, 2000 EFFECTIVE: 

ISSUED BY: Don R. Logan, Chief Executive Officer 
10055 Slater Avenue, Suite 250 
Fountain Valley, California 92708 
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SECTION 4.0 - RATES, (Cont'd.) 

4.6 Rates 

Per Call: 

4.6.4 TranStar Long Distance 

Per Minute: 

$0.65 

$0.1500 

4.7 Emergency Calls 

No charges apply to emergency calls. 

ISSUED: February 22, 2000 EFFECTIVE: 

ISSUED BY: Don R. Logan, Chief Executive Officer 
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SECTION 4.0 - RATES, (Cont'd.) 

4.7 Special Promotions 

The Company will, from time to time, offer special promotions to its Customers waiving 
certain charges. These promotions will be approved by the FPSC with specific starting and 
ending dates. 

ISSUED: February 22, 2000 EFFECTIVE: 

ISSUED BY: Don R. Logan, Chief Executive Officer 
10055 Slater Avenue, Suite 250 
Fountain Valley, California 92708 
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February 21, 2000 

210 N. Park Ave. 

Winter Park, FL 

32789 

P.O. Drawer 200 

Winter Park, FL 

32790-0200 

Tel: 407-740-8575 

Fax: 407.740-0613 

t r n i @ t m i n c . c o m  

Mr. Walter D'Haeseleer 
Florida Public Service Commission 

UEi-'(jSIT 

Division of Communications 
2540 Shumard Oak Boulevard 

D 2 5 -;, 
DATE 

FE3 2 4 2809 

Tallahassee, FL 32399-0850 
~ 0 0 2 4 O C - r C ,  

RE: Application of TranStar Communications, Inc. for a Certificate to  
Provide Pay Telephone Service within the State of Florida 

Dear Mr. D'Haeseleer: 

Enclosed for filing are the original and six (6) copies of  the above-referenced 
application of  TranStar Communications, Inc. 

Also enclosed is a check in the amount of $100 to  cover the filing fee. 

Please acknowledge receipt of this filing by date-stamping the extra copy of 
this cover letter and returning it to  me in the self-addressed, starnped 
envelope provided for this purpose. 

Questions regarding this filing may be directed to  me at (407) 740-85875. 

J Sincerely, 

n 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  - DOLLARS 

nda Public Service Commission 
ortrng 
Oaks Blvd 
32302-1500 

.,# MEMO florida Public Service Commision 

11.0 2 5 5L 211' 
~~ 


