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FLOURIDA PUBLIC SERVICE COMMISSION

10
VOTE SHEET

FEBRUARY 29, 2000

RE: DOCKET NO. 000102-TL - Complaint of ABA Professional Association, Inc.
against BellSouth Telecommunications, Inc., regarding billing for ISDN
gervice,

Issue 1: Should ABRA’s request for an informal conference be granted?
Recommendation: No. Pursuant to Section 25-22.032, Florida Administrative
Code, ABA's request should be denied, and the complaint dismissed. ABA has
already received a full refund for all amounts billed by BellSouth for ISDN
service and by affiliates for associated services, including monthly and
non-recurring charges and reinstallation of analog service. No further
amounts are due.

JEFERRED

Issue 2: Should this docket be closed?
Recommendation: Yes, this docket should be closed.
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