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DIVISION OF AUDITING AND FINANCIAL ANALYSIS 
AUDITOR’S REPORT 

February 10,2000 

TO: FLORIDA PUBLIC SERVICE COMMISSION A N D  OTHER INTERESTED 
PARTIES 

We have applied the procedures described later in1 this report to audit the accompanying 
Flow-Through Work Sheets dated July 1, 1998 and October 1,1998 submitted by WorldCom 
Technologies. These Flow-Through Work Sheets were provided in support of their estimated 
monthly and annualized savings because of reduced access charges that were to be passed on the 
customer. We have also applied procedures to determine if, in fact, the savings on the submitted 
Work Sheets were passed through to the customer. 

Both staff and company imposed scope limitations are detailed in the procedures section. 

This is an internal accounting report prepared after performing a limited scope audit. 
Accordingly, this report should not be relied upon for amy purpose except to assist the 
Commission staff in performance of their duties. Substantial additional work would have to be 
performed to satisfjl generally accepted auditing standards and produce audited financial 
statements for public use. 
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SUMMARY OF SIGNIFICANT PROCEDURES 

Our audit was performed by examining, on a test basis, certain transactions and account 
balances which we believe are sufficient to base our opinion. Our examination did not entail a 
complete review of all financial transactions of the company. Our more important audit 
procedures are summarized below. The following definitions apply when used in this report. 

Scanned - The documents or accounts were read quickly llooking for obvious errors. 

Compiled - The exhibit amounts were reconciled with the general ledger, and accounts were 
scanned for error or inconsistency. 

Reviewed - The exhibit amounts were reconciled with the general ledger. The general ledger 
account balances were traced to subsidiary ledgers, and selective analytical review procedures 
were applied. 

Examined - The exhibit amounts were reconciled with the general ledger. The general ledger 
account balances were traced to subsidiary ledgers. Selectiive analytical review procedures were 
applied, and account balances were tested ,to the extent fbirther described. 

Confirmed - Evidential matter supporting an account balance, transaction, or other information 
was obtained directly from an independent third party. 

Verify - The item was tested for accuracy and compared to the substantiating documentation. 

JULY 1,1998 FLOW- THROUGH WORK SHEET 
Recalculated the Interexchange Carrier Flow-Through Work Sheet. Agreed the Local Exchange 
Company rate changes for access charges to Commission provided documentation. 

OCTOBER 1,.1998 FLOW-THROUGH WORK SHEET 
Recalculated the Interexchange Carrier-Flow-Through Sheet. Agreed the Local Exchange 
Company rate changes for access charges to Commission provided documentation. 

Traced the study period estimated Intrastate Minutes of LJse to company provided printouts and 
de td  of its CABS Switched Access Cost Reports. 

Agreed estimated intrastate monthly revenues on the Flow-Through Work Sheet to the company 
printout of WorIdOne Revenue Base and Company Revenue Summaries. The scope was l i i t ed  
because we did not review the company data base. Howtwer, we did compare customer bills 
before and after the decrease. 
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The Interexchange Carrier rate change for each rate elenient was recalculated using the prior 
tariff and the new tariff except for the ‘WNS Transcend’’ tariffwhich are contract rates for 
resellers. 

New and revised tariffs in effect prior to July 1, 1998 and. after October 1, 1998 were read to 
determine if there were possible increases prior to the reductions and possible increases after the 
reductions. 

TEST OF CUSTOMER INVOICES 

Selected four of the eight rate elements that were decreased for testing. Obtained bills for the 
same customers for a month after the July 1, 1998 reduction and a month after the October 1, 
1998 reduction to compare the amounts billed to the Interexchange Carrier tariffs. 

The scope was limited because the company could not provide us the information necessary to 
determine if the rates billed to the customer agreed to the: tariff for two rate elements. Audit 
Disclosure 2 addresses this. 
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AUDIT DISCLOSURE 1 

SUBJECT: TARIFF CHANGES 

STATEMENT OF FACTS: Staffreviewed the tariffs fiom WorldCom that were in effect prior 
to the July 1, 1998 and after October 1, 1998 in order to determine if any of the tariffs that were 
decreased on the ‘Now- Through Work Sheets” for access charge reductions were increased 
prior to the reduction and/or increased after the flow-through to the customers. The tariffs that 
were changed prior to the reductions and after the reductions are noted below. 

WoridOne Service Dedicated and Switched 

Tariffs submitted to the Commission show that there was iM increase in this tariff on April 10, 
1998 prior to the flow through reductions on July 1, and Cktober 1, 1998. The PSC order 
requiring the first reduction was issued June 8, 1998. Also, this same tariff was increased 
effective May 18, 1999. Schedule 1 attached to this disclosure shows the increases and decreases. 
The April, July and October tariffs were never put into effect. The WorldOne Service customers 
were billed the October 1, 1996 tariff fiom October 1, 1996 through May 1999. Audit Disclosure 
2 explains the details and the effect on the customers. 

B i e l B U S  17 

%rate element was not reduced in the July 1, 1998 reduction. This element was reduced on 
the October 1 , 1998 Flow Through Work Sheet. Tariffs submitted to the Commission on May 
13, I998 showed an increase in the “all other times” rate prior to the October 1, 1998 reduction. 
Schedule 2 attached to this disclosure shows the increases and decreases. 
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COMPANY: 
TITLE: 
PERIOD: 

DATE: 

WORLDCOM TECHNOLOGIES 
CHANGES IN TARIFFS 
PRIOR TO AND AFTER JULY AND OCTOBER 
RATE REDUCTIONS 
JANUARY 25,2000 

SCHEDULE 1 TO DISCLOSURE 1 

WORLD ONE SERVICE FPSC Tariff No 4 FPSC TaM No 4 FPSC Tariff No 4 FPSC Tariff No 4 FPSC Tariff No 4. 
3RD Revised 4th Revised 5th Revised 6th Revised 7th Revised 
Sheet 165 Sheet 165 Sheet 165 Sheet 165 Sheet 165 

INTERLATA" * 101 1 I96 41 10198 71 1/98 101 1/98 51 18/99 

/Switched Per Minute 3 
Monthly Outbound 
Monthly Inbound 

0.1395 0.1 562 0.1464 0.1376 0.1477 
0.1 485 0.1 630 0.1 559 0.1 465 0.1 573 

12 Month ESP Out and In 0.1 350 0.1512 0.1418 0.1 333 0.1 430 

24 Month ESP Out and In 0.1 305 0.1462 0.1371 0.1289 0.1382 

[Dedicated Per Minute I 
Monthly Outbound 
Monthly Inbound 

0.0990 0.1139 0.1 068 0.1 047 0.1 048 
0.1 080 0.1242 0.1164 0.1141 0.1144 

12 Month ESP Out and In 0.0945 0.1087 0.1 01 9 0.0999 0.1001 

24 Month ESP Out and In 0.0900 0.1035 0.0970 0.0951 0.0953 

.. Intralata rates were not reduced on the lnterexchange Flow Through Work Sheets in July or October 1998. 



COMPANY: 
TITLE: 
PERIOD: 

DATE: 

WORLDCOM TECHNOLOGIES 
CHANGES IN TARIFFS 
PRIOR TO AND AFTER JULY AND OCTOBER 
RATE REDUCTIONS 
JANUARY 25,2000 

SCHEDULE 1 TO DISCL.OSURE 1 

SCHEDULE 2 TO DISCL.OSURE 1 

3rd Revised 4TH Revised 5th Revised 
Sheet No. 23.1 Sheet No. 23.1 Sheet No. 23.1 
October 1,1996 May 13,1998 

BUS 17 SERVICE 

October 1, 1998 

0.1700 0.1030 DAY 7A.M. TO 7.P.M. 0.1700 
ALL OTHER TIMES 0.1500 0.1700 0.1030 



AUDITDISCLOSURE 2 

SUBJECT: SAMPLE OF INVOICES 

STATEMENT OF FACTS: The company reduced eight s p d c  rate elements to pass through 
the Local Exchange Company Access Charge reductions to its customers. Four rate elements 
were selected. The rates before and after the October l,, 1998 reduction were tested. These are 
‘“I WorldOne Switched and Dedicated Service”, “Classic Carrier Service” and “WNS 
Transcend.’* 

As explained below, there were discrepancies in the compared With what the company 
was billing its customers for two rate elements. Also, it was not possible to determine ifthe 
customer was biued the reduced rates for two other rate elements. Therefore, the company was 
asked to review the amounts billed to its customers for the other four rate elements included on 
the Interexchange Flow-Through Work Sheets. The review of these other four elements will be 
addressed in a supplemental audit. 

“I WoridOne Switched and Dedicated Service” ((2 elements) 

OntheOctober 
element accounted for 
The amount on 
monthly reduction of 
cohcide with the redu 

f the total monthly estimated r 
Work Sheet was 

In order to determine 
Work Sheet, staff tested 

September and November 98 invoices to customers. It was determined that the customer was 
being billed the tariffin effect October 1, 1996 for both months tested. The company 
representative said that the increase submitted to the Commission effective April 10,1998, and 
the decreases submitted effective July 1,1998 and October 1,1998 were never billed to the 
customers. The company representative also said that the customer was billed the October 1 , 
1996 rate until May, 1999. 

Calculation of the amount that was not passed through to the customers is on Schedule 1 
attached to this disclosure. 

WTI WORLDONE SWlTCHED AND DEDICATED SERVICE OPINION: Since the 
company did not now through its reductions calculated on the Interexchange Can-ier Flow- 
Through Work Sheets, the Customers did not benefit f?om Based on the attached 
schedule, arrangements should be made to pass through o the customers. 
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“Classic Carrier Service” 

Invoices for the month of September and November 98 were selected to determine ifthe July 1 
and October 1,1998 reductions went into effect. The review of the invoices showed that the 
data was summarized by either originating or terminating information. There was no data on the 
invoices that would allow a determination of a billed rate per minute. The company provided us 
with further detail for one of the sample accounts. However, we still could not determine a rate 
per minute to agree with the t&. A company representative then told us that the “Classic 
Carrier Service” is a “carrier to carrier” service and most carriers are on a special contract 
arrangement. This means that they are sometimes billed a lower rate than the ta rE  The 
company representative said that it is dif€icult to determine the rate per minute from the detail of 
the invoices. 

CLASSIC CARRIER SERVICE OPINION: Because of the method of billiig its customers 
and detail format provided by the company, we could not determine ifthe customers were billed 
the reduced rates. 

. . : $  * “WNS Transcend” 
a 

On the October 
element accounted for 
amount on the 

Carrier Flow-Through Work Sheet the WNS Transcend 
of the total estimated reduction o m ,  

Work Sheet was $22,030 of the 
Y 

reduction of-- 

The company explained that the ‘ W N S  Transcend” rate element is a contract with resellers. The 
resellers get three different parts on their bill. Two parts are access fees, originating and 
terminating and the third part is the long distance element. The access fee reduction goes 
st4aight to the reseller. 

I n  wderto determine ifthe rates were reduced, the contracts with the resellers were requested to 
determine the prior rates and the new rates. The company representative said the contracts were 
generic and we would not see rates, but there was a clause that says that any access fee 
reductions from the local Exchange Companies would be passed through to the customer. The 
company representative said that they would only provid the igene contract to order to 
maintain the necessary confidentiality of very sensitive ~ t lon f i c  
Through discussion with company personnel, we were provided with company calculations for 
the July and October 1998 reductions to try to determine ifthe access fee reduction was in fact 

8 

nnnni 



passed through to its “WNS Transcend” customers. 

We were also provided with invoices for two Transcend customers. As with the Classic Carrier 
invoices, the: data was summarized by either originating or terminating information. There was 
no data on the invoices that would allow a determination of a billed rate per minute. The 
company could not supply any more detail. 

WNS TRANSCEND SERVICE OPINION Calculations for the GTE reduction as it applies 
to the Transcend element show that the reduction by WorldCom was very close to the reduction 
in the GTE e. The Sprint tariffand the company calculations were not close. , n e  reduction 
to the WorldCom customer was higher than was called fbr in the Sprint tariff. The company 
explained that there could be many reasons why the customer received a higher reduction. It 
might be that the customer was over-billed in prior month in error and the customer was getting 
the credit along with the reduction for the access charged making the rate lower. The company 
representative could not provide a reasons for the discrepancy. We can conclude, though, that 
the reduction calculated by the company to be billed the customer is much lower than the 
reduction called for in the Sprint t&. 

Although we could determine that a rate reduction was calculated, we did not have the invoice 
data to show that the Transcend rate was billed to the customers. 

9 



COMPANY: 
TITLE: 

PERIOD: 
DATE: 
AUDITOR: 

WORLDCOM TECHNOLOGIES 
CALCULATION OF WORLDONE 
SERVICE REDUCTION 
JULY 1 AND OCTOBER 1,1998 
JANUARY 31,2000 
RKY 

SCHEDULE 1 TO DISCLOSURE 2 

IXC Worksheet 1:KC Worksheet 
July 1, 1998 October 1,1998 

Company Calculated Estimated Monthly Estimated Monthly 
Flow-Through Reduction Reduction Total 

I -- Rate Element 
WTI World One Switched 
WTI WorldOne Dedicated 
W C  World One* 1 

Times 12 for the yearly effect 12 

Audit Disclosures 3 and 4 would have the net effect of reducing this - 

amount b 
* 

* Not separated between switched and dedicated on the IXC Flow-Through Work Sheet. 



AUDIT DISCLOSURE 3 

SUBJECT: STUDY PERIOD INTRASTATE MINUTES OF USE ON 
OCTOBER 1,1998 FLOW THROUGH WORKSHEET 

STATEMENT OF FACTS: The company calculated the monthly dollar savings to the 
Interexchange Carrier from the Local Exchange companies by applying the rate change from the 
Local Exchange companies to a monthly estimated number of Intrastate Minutes of Use. The 
result is the monthly reduction to pass through to its customers. 
documentation for the estimated number of Minutes of Use did not agree with the Minutes of Use 
on the Flow-Through Work Sheet. 

The company source 

Recalculation of the Flow-Through Work Sheet based on company source 
that the company overestimated its monthly savings in the amount o 

year. This calculation is presented on the attached sche u es. 

However, recalculation of the flow-through work sheet based on “A&al” Minut4 of Use’ 
provided by the company shows that the company would not have passed through enough of a 
reduction to the customer. This calculation is on the attached schedule. The use of “Actual” 
Minutes of Use shows its monthly savings to be underestimvd. The effect of this is to pass on 
less to the customer than the reduction received from the Local Exchange Companies. The net 
of these two calculations shows a shortage -he customer for the year. The 
calculations are on the attached schedule. 

cumentation shows 
er month or c 6 

1 

t 1 
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COMPANY: 
TITLE: 

PERIOD: 
DATE: 

WORLDCOM TECHNOLOGIES 
OCTOBER 1,1998 FLOW THRU 
WORKSHEET DISCLSORES FOR THE 
STUDY PERIOD INTRASTATE 
MINUTES OF USE. 
OCTOBER 1,1998 
SEPTEMBER 7,1999 

Company Calculation According to the Flow Through Worksheet 

study 
LEC Rate Change Period MOU Savings 

Estimated Monthly Savings 

Staff recalculation from company documentation 

- 
Estimated Monthly Savings 

Monthly Difference 
Times 

Estimated Yearly difference- Overestimated 
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COMPANY:: 
TITLE: 

PERIOD: 
DATE: 

WORLDCOM 'TECHNOLOGIES 
OCTOBER 1 , I998 FLOW THRU 
WORKSHEET DISCLSORES FOR THE 
STUDY PERIOD INTRASTATE 
MINUTES OF USE. 
OCTOBER 1, '1 998 
SEPTEMBER '7,1999 

Staff Calculation based on Company Source Documentation 

Study 
LEC Rate Change Period MOU Savings 

GTE Originating 
GTE Terminating 
Sprint (lnterwnn) --u 
Estimated Monthly Reduction 

~~ ~ 

Staff recalculation based on company actual data 

GTE Originating 
GTE Terminating 
Sprint (Interconn) 

Monthly Reduction based on actual data 

Monthly Difference 
Times 

Yearly net shortage 



AUDIT DISCLOSURE 4 

SUBJECT: INTEREXXLANGE CARRIER RATE CHANGES 
OCTOBER 1,1998 

STATEMENT OF FACTS: The company used predetermined percent changes to the IXC 
rates on the flow through worksheet to calculate the monthly rate reduction to its customers for 
eight separate rate elements. Stereviewed both the prior tariffs and tariffs effective October 1, 
1998 to recalculate the Interexchange Carrier rate changes. 

For two rate elements, the percent used by the company did not reconcile to the t d s .  These are 
‘Biztel Bus 17 Service” and “Classic Carrier Service.” The company reduced “Biztel” 
“Classic Carrier” in the amount o 
these rate elements are reduced b -4 spectively . 

ecalcul tion of the prior and new tariffs 

StafF Calculated 
Flow Through IXC Rate Change 
IXC Rate Change Per Tariff ...................... .................... 

Biztel Bus 17 am 
Classic Carrier 

OPINION: Staffs calculation would have the effect of creating a larger reduction for Biztel Bus 
17 and a smaller reduction for Classic Carrier Service. The net effect as calculated on the 
attached schedules creates a larger reduction to customers in the amount o 

14 
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COMPANY: 
TITLE: 

PERIOD: 
DATE: 
AUDITOR: 

WORLDCOM TECHNOLOGIES 
OCTOBER 1 , 1998 FLOW THRU WORKSHEET 
DISCLOSURES for IXC Rate Change Percents 
OCTOBER 1,1998 
SEPTEMBER 7,1999 
RKY 

. 

The company used predetmined % changes to the IXC rates for flow thru and applied them to 
estimated revenues to come up with their estimated reduction. In order to determine if the 
company applied these percent reductions, staff determined the prior tariff and new tariff 
as of October 1, 1998 and calculated the percent reduction with the following results: 

The predetermined percent reductions were reflected in the tariff of all the rate elements on the 
October 1 , 1998 IXC Flow Thru worksheet except for two eYementS which are Biztel BUS 17 and 
Classic Canier Service. 

BIZTEL BUS 17 

Tariff May 13,1998 
Tariff Sept 30,1998 

0.17 cents 
0.10 cents 

Reduction 0.07 cents 

Oa.17 cents 
divide by 

%Tariff Change 39.41 % 

The difference in the reduction is as follows: 

Flow Through Staff Calculated 
IXC Rate IXC Rate Change 

Rate Element Change Per Tariff Difference 

Co Estimated 
Monthly Intrastate 
Revenue 

Annualize for 12 months 12 

er year 

er year 

er year 

Add shortage calcualted for Classic Carrier on next schedule 
in the amount of 

* According to October 1 , 1998 Flow Thru Worksheet 
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COMPANY: 
TITLE: 

PERIOD: 
DATE: 
AUDITOR: 

WORLDCOM TECHNOLOGIES 
OCTOBER 1,1998 FLOW THRU WORKSHEET EXCEPTIONS AND 
DISCLOSURES for IXC Rate Change Percents 
OCTOBER 1,1998 
SEPTEMBER 7,1999 
RKY 

For the Classic Carrier Service reduction o m r e d u c t i o n  was calculated using a prior 
rate that is not in the tariff. When using the prior rate that is in the tariff the reduction is: 

Documentation sent by the company: 
R 

Weighted 
Switched Dedicated Avg . 

Prior 
Proposed 

According to the tariffs Switched Dedicated 

Prior 
proposed 

Intrastate Revenue 
Percent determined 

Amount used ort Flow thru work sheet 

DiMde by 

Reduction % 

Weighted 
Avg. 

m m  

Difference undetermined 

Intrastate Revenue 
Staff % determined 

Annualize for 12 months 

Annual reduction shortage 

Divide by 

Estimated monthly revenue for 
Classic Carrier Service 

.c n n n w i  
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CORRECI'ED VERSION 
MC Plow- Through Work Sheet 

1 o f ~ c :  WorldCom Technologies, hC. 0; WorldCom Network 
Services, Inc. (WNS); Biztel Cop.; TTI National, Inc, 

d (one or more months in 1998): July 

Calculation of S SayfDps a nd Percent Reduction 

Study Period 
# Intrastate Est. 

- LEC l3auhaw 
1. GTE $0.0022555 (Orig. CCL) x 
2. $0,0034969 (Term. CCL) x 
3. Sprint $0.00295 (Interconnection) x a 
4. Total Sw. ACC. Savings (Sum Iines 1-3) 1 
5. Statewide intrastate long distance 

study periodbillable revenue 
6. Required % reduction in IXC'3 FL intra- 

state long distance rates @ne 4fline 5 )  

Not Applicable 

N.A. 

The percen.t reduction fiom line 6 may be applied across-the-board to all IXC's intrastate rates 
OR 
The study period savings may be applied to one or more rate elements such that they are passed 
through to your customers, An example is shown below. REMEMBER THE % REDUCTION 
FOR INTIRI;ATA TOLL RATES MUST NOT BE HIGHER THAN THE REDUCTION ON 
LINE 6. 

Ponthlv Savings Smead Over S m  tflc Rate Elements 

Study Period 
IXC Rate #Intra9 t ate Study ~. Period 

Rate 
7. WTI WorldOne 
8. WTI Home Advantage 
9. '"TI Combined Calling Plan 
10. Biztel BUS 49 
11. WNS Classic Carrier Svc. 
12. WNS Transcend 
13. Study period total estimated reduction 

000023 
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IXC Summary 

JXCs : WurldCom Technologies, Inc. (WTI); WorldCom Network Services, Inc. 
(WNS); Biztel Corp.; TTI Nationd, Inc, 

ve date of f l o w - t m :  July 1, 1998 

Percentage Reduction of XntraLATA toll rates 

WorldCom only reduced interLATA rates for World One. For the other products WorldCom has only 
one rate schedule, therefore the percent reduction for intraLATA was no greater than interLATA 

Determination of Residence & Business Calculation 

WorldCom determined what percentage of our Florida market was attributed to Commercial, 
Residential, Biztel, and Wholesale sectors. Then the total savinBs were allocated between each sector 
based on this pekentage and then flowed through in the products listed. Worldone, Biztel BUS 49, 
TTI’s Combined C a l l i  Plan, Classic Carrier Service, and Transcend products are part of the “business 
rate” summary below. Home Advantage is in the “residential rate” summary below, Please note that 
the Transcend product is a non- t aed  contract service for resellers. 

3 

M C  Flow-Through Summary 

1. Annualized Effect of Flow-Through to Residential Rates 

2. Annualized Effect* of Flow-Through to Business Rates: 

3. Total Annualized Flow-Through (line 1+ line 2) 

*TTI is classified 89 Business in the IXC Flow Through Summary, but has some residential traffic. 

19 
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M C  FIow- Through Work Sheet 

Name(s) of IXC:- 
Services, Inc. (WNS) ;  Biztel Corp.; TTI National, Inc, 

WorldCom Technologies, Inc. ("I); WorldCom Network 

Studv Period (one or more months in 1998): July Average 

Calculation of $ Savinm and Percent Reduction 

Study Period 
# Intrastate Est. 

=!- 
4. Total Sw. ACC. Savings (Sum lines 1-3) 

5. Statewide intrastate long distance 
study perid, billable revenue 

6. Required % reduction in IXC's FL intra- 
state long distance rates (line 4fline 5 )  

Not Applicable 

N.A. 

The percent reduction from line 6 may be applied across-the-board to all IXC's intrastate rates 
OR 
The study period savings may be applied to one or more rate elements such that they are passed 
through to your customers. An example is shown below. REMEMBER: THE % REDUCTION 
FOR IN't'RLA'I'A TOLL RATES MUST NOT BE HIGHER THAN THE REDUCTION ON 
LENE 6. 

Monthlv SavinPs Spread Over SDecific Rate Elements 
Study Period 

IXC Rate #Intrastate Study Period 

- - X 

X - - 
- - X 
- - x - - 9. TTI Combined Calling Plan X 

11. WNS Classic Carrier Svc. 

Rate Element 
7. WTI WorldOne Swc. 
8. WTI WorldOne Ded. 
9. WTI Home Advantage 
10. WTI Home Adv. Easy 

10. Biztel BUS 17 

12. WNS Transcend 
13. Stud!! period total estimated reduction 

- - X - - X - Contract Rates for reseller - - t 
000025 
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M C  Summary 

- IXCs : WorldCom Technologies, Inc. (WTI); WorldCom Network Services, Inc. 
(WNS) ;  Biztel Corp.; ?TI National, Inc, 

Effective date of flow-through: October 1,1998 

Percentage Reduction of IntraLATA toll rates 

WorldCom has only one rate schedule, therefore the percent reduction for htraLATA was no greater 
than interLATA. 

Determination of Residence & Business Calculation 

WorldCom determined what percentage of our Florida market was attributed to Commercial, 
Residential, Biztel, and Wholesale sectors. Then the total savings were allocated between each sector 
based on this percentage and then flowed through in the products listed. Worldone, Biztel BUS 17, 
TTI’s Combined Calling Plan, Classic Carrier Service, and Transcend products are part of the 
“business rate” summary below. Home Advantage is in the “residential rate” summary below. Please 
note that the Transcend product is a non-tariffed contract service for resellers. 

IXC Flow-Through Summary 

1. Annualized Effect of Flow-Through to Residential Rates 

2. Annualized Effect* of Flow-Through to Business Rates: - 
=- 

3. Total Annualized Flow-Through (line 1+ line 2) 

*?TI is classified as Business in the IXC Flow Through Summary, but has some residential traffic. 

21 

I 

f 
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I NET OPERATWO INCOME 

46 
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'rom: Ruth Young 
'0 :  Kathy Welch 
ubject: IXC Flow Through Audits 

'C: Denise Vandiver 

'his is to confirm our conversation of 
oday. I received a call from Julie Davis 
ate yesterday saying t:hat she did not have 
.ny information for me at this time, but 
rould have it available! by December 20. if 
his is the case I will. need until the 
uddle of January to go through the sample 
.nd resolve any differences which I am sure 
fill occur. We all agreed that this was OK 
)ut did not set a date. What about Janaury 
4 or 171 

--------------------________.__________ 
:==NOTE==--a-=a=a==~~=E:~nn=a=========-= 

...................................... 

Jso, we decided that this was the last time 
'e were going to extend the document request 
lue dates and I was going to inform the 
:ompany that if we did not receive the 
.nfomation at that time I would recommend 
.one type of penalty in my report. 

- d i e  Davis is not in 1:oday. I will call 
iere tomorrow and let her know. 

'lease let me know what due date you prefer. 

000028 



'rom: Ruth Young 
:o: Kathy Welch 
jubject:. IXC Flow Through Audits 

i==NOTEP===mm-I=PP============~========= 
:C: Denise Vandiver 

?his is a follow up to my memo to you of 
Jovember 15,1999 detailing the problems. 

PORLDCOM TECHNOLOGIES -- There were three 
items in that memo that were outstanding. 

I. We did not receive the sample for the 
Jorld One Switched Services rate element. 
Je still did not receive it as of today. 

3. For the Classic Carrier Serivce sample 
items were were not able to tell where the 
:alls were originated isnd terminated to 
ietermine the rates used. We still did not 
receive this infomation as of today. 

2 .  For the WNS Transcend Rate Element I 
$rote another request on November 11, 1999. 
i'heir response was the:y were looking into it 
ind would get back to ius the week of 
Jovember 29. 
further as of today. 

...................... m . . . . . . . . . . . . . . . .  

4 

We have inot heard anything 

IC1 WORLDCOM -- 
I. The sample for exe'cunet service is 
:ompleted. Two weeks ago I requested 
in explanation for five discrepancies. 
lave not heard anything to date. 

I 

3. We received what the company states are 
;he correct invoices for the W E T  business 
3lement. I plan to audit these tomorrow. 

I left a message for Julie Davis today 
isking for firm dates for the! rest of the 
information. The audit is due December 20. 
dithout the above information, I cannot 
zomplete it by then. The company has not 
responded in a timely manner to any of our 
requests during this audit and I don't 
sxpect thein to start now. 
suggestions? 

What are your 
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MEMORANDUM 

NOVEMBER 15,1999 

TO: KATIHYWELCH 

FROM: RUTHYOUNG 
L 

Re: IXC ACCESS CHARGE FLOW THROUGH REDUCTIONS 
TO CUSTOMERS 

Attached is an update of the problems I have been having with my audits of WorldCom 
Technologies and MCI Worldcom. M e r  you read this, let's discuss our altematives. 
We could write up a report of what we have so far and continue on with the audit or just extend 
the audit so that we can get all the information we need to draw a conclusion. Even if we 
extend, I believe we will still have the certain scope limits as discussed on the attached update. 

Attachment 

cc: Denise Vandiver 
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PROGRESS REPORT - As of November 15,1999 
AUDITS OF IXC FLOW THROUGH WORKSHEETS 
RKY 11/15/99 

PROGRESS REPORT - As of November 15,1999 
AUDITS OF IXC FLOW THROUGH WORKSHEETS 
RKY 1 ?/15/99 

1 

WORLDCOM 'TECHNOLOGIES 

I requested a sample of one residential and one business rate element to test whether the tariff was reduced. 
The request was submitted on October 1,1999. 

A. Residential - World One Switched Services" . We have not received any sample to date. 

B. Business- "Classic Carrier Service". We received the sample on November 10,1999. It was not possible 

to tell where the calls were originated and terminated to determine the rates used. The company is exploring 
the invoices to determine if there is a way I can audit them and get the information we need. 

C. There was also a rate element on the flow through work sheet where the company said they would reduce 

rates for contract customers. I requested documentation on September 14,1999 (prior and new contracts 
that add up to the amount of the reduction). The company said that they were too sensitive and confidential 
and that even if we got them they would only say that any reductions from the LECs for access 
charges would be flowed through to them. 

I said to them OK let me see the bills from these companies that would show that a &ion included on the 
f the total flow flow through work sheets took place. (The redudion for these contract customers i 

through reduction). I also asked for the calculations that were made to come up * se contract 
reductions. My impression was either they did not want to give them to us or they were not available. On 
November 12, I received a sample invoice for one customer. This bill is in the same format as the Classic 
Carrier Service noted above and therefore cannot determine the tariff charged. 

These conversation occurmi over a period of time and unfortunately they were not confirmed in writing. 

I don't see, even if I could read the invoices, how I could tell if the amount the company said they reduced 
their contract rates is the amount on the bills without a calculation of how much each contract should be 
reduced. 

Without the companies calculations for the contract reductions, we cannot audit whether it happened or not 
This is definitely a company imposed scope limitation. Should I again ask them for the calculations, or just 
write up an audii exception. 

MCI WORLDCOM 

I requested a sample of one residential and one business rate element to test whether the tariff was reduced. 
The requestwas submitted on October 29,1999. 

A. Residential - E x m e t  Senrice 

Received the sample on November 15,1999. It appears we can calculate the tariff reductions from the way the 
bill7 are presented. I have not audited this sample yet. 
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PROGRESS REPORT - As of November 15,1999 
AUDITS OF IXC FLOW THROUGH WORKSHEETS 
RKY 11/15/99 

B. Business - WET Service 

I received the sample on November 9,1999. We requested the month of September 98 and the month of 
May 99 to test the reductions of 7/98 a& 1088. 

Our review of the sample b ~~ that for the invoices dated 9/10/98 (August 98 calls), that FI 
Intrastate, interlata and intralata caHs did not match the tariff .The tariff included the 7/98 flow through reduction. 
The customers tariff was higher. 
invoice with a credit for the months that the customer was not billed the reduced rate. The company is in the 
process of exploring what may have happened. We asked the company to provide the invoices for the month 
the reduced tariff went into effect showing the credit, the calculation of the credit, and the reduced tariff for fl to 
FI calls. We do not know when this will be available yet. This was requested on November 11,1999. 

The company explained that the rate may have been changed on a later 

Also for the 5/10/99 invoices, the tariff that the company billed the customers was higher than the tariff in effect. 
The tariff they were supposed to use to bill the customers in this time period included the 10/98 reduction. 
The company explained that maybe the tariff was increased after the 10/98 reduction. They were going to 
explore this. However, I asked the company to provide invoices for the month the tariff went into effect 
showing the credit, the calcu!ation of the credit if applicable, and the reduced tariff for fl to fl calls. We do not 
know when this will be available yet. This was requested on November 11,1999. 
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?rinted by Ruth Young 11/09/99 11:55am 
--------^---c-------------------------- 

"om: Ruth Young 
:o: Denise Vandiver 
iubject: . 
7orldcom IXC Flow Thru Worksheets 

Audit . ....................................... 
--- .--NOTE=====s====~====s=====i:t=====S=== 
:C: Kathy Welch 

: called Brian Sulmonetti again today 
:Tuesday) and left another voice mail. I 
un still waiting to hear front him about when 
: should be receiving the sample invoices. 

Ie was also supposed to get back to me on 
Ionday about another part of this audit. I 
rill keep you posted. 

...................................... 

000033 
'age: 1 



rinted by Ruth Young 11/08/99 3:36pm 
----------------------.------.---------- 
:om: Ruth Young 
>: Kathy Welch 
Ibject: IXC Flow Through audits 

:: Denise Vandiver 

3: WorldCom - I requested the sample on 
:tober 1, 1999. At that time Biran 
ilmonetti said that il: would take three to 
m r  weeks to get the bills. 
wember 8 and I have not received the 
rmple items. I spoke with Brian last week 
id he said he would check on it. I called 
.m again this morning asking for a definite 
ite. I have not heard from his yet. I 
-11 definitely need an extension on this 
idit. When I know the date I will receive 
le bills, I will be better able to 
jtimate. 

!: MCI WorldCOm - I requested the sample 
1 October 28, 1999. Julie Davis at MCI 
tid that I should have the sample by 
wember 15. As I am going on vacation 
:om November 22 through December 3, I 
robably will finish the sample by December 
1. I would like to due date extended to 
:cember 13. Thank you. 

_---- -----------------.------,---------- 

=-NOTE==:J~~=IPII=D~~===~=:=~==%=~=EPIE~PI==~ 

. . . . . . . . . . . . . . . . . . . . . a t . . . . . . . . . . . . . . . .  

It is now 
4 
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.rir,ted by Ruth 'Young 9/03/99 7 : 55am , -----------_-_----___.__________________ - 
From: Denise Vandiver 
To : 

, Charleston Winston, James McPherson, 
Kathy Welch, Rhonda Hicks 

Subject: fwd: IXC ------- -----------_--___---______^_____ 

~ ~ = N O T E ~ ~ = ~ ~ ~ ~ a = = ~ = = ~ , 8 / 1 1 / 9 9 p 1 5 : ~ 6 p m ~ =  
I was talking with Edward about the Ixc 
audit he is performing and he stumbled on 
(or investigated shrewdly) the fact that the 
IXC happened to increase the tariffed rates 
in March (during the legislative session) 
about the same amount as the rate reductibn 
in July. 
rate increases after the pass through 
reduction, you may want to think about rate 
increases prior to the pass-through. This 
is not easy on big companies, but the small 
and mid-size may be possibilities. 

SO, in addition to looking for 

Fwd=by:=Kathy=Welch-==19/12/99==7:31am== 
Fwd to: 
Gabriela Leon, Iliana Piedra, Ruth 

Young ......................................... 
This affects your audits. 
Edward and ask what he's doing if you want. 
Maybe you could conference call together. 

You can call 

I1 I I I , I  , , ,, , I I , , , , II , , , ,, , ,,,, , 



88/12/1999 1 5 : l l  3854785686 FPSC M I A M I  PAGE 83 

FLORIDA PUBLIC SERVICE. COMMISSION 
AUDIT DOCUMENf/RECMID REQUEST 

NMICE OF INTEW 

0ISlMEURa: 
Ilhlte: Vtllit Qmplete and Return t o  Auditor ' 

Pink: Mlt dle  cap^ 
Canary: Utlllty Retain 



Biran, I believe it would be best if we discussed the items on these requests with your SME 
as soon as possible so that we can get the information we need the first time around. It would save 
us all time and energy. Please set up a conference call. My schedule of availability is: 
Monday, August 16- available all day 
Tuesday, August 17 - 2:30 p.m. to 500  p.m. 
Wednesday , August 18 - all day 

I will be out of the office on Friday, August 13, but if you leave me a message on my voice mail I 
will get it. 305,470-5603. 

REQUEST 2 - Re: IXC Flow Through Work Sheets 

A. Provide the IXC Flow-Through Work Sheet for the July 1,1998 reduction. 

B. Set up a conference call with the subject matter expert to answer to following questions. For 
those items that would be easier to explain by looking at the documentation, please send the 
documentation first. 

- 

1. Provide documentation of how you came up with the Study Period #Intrastate Est. Minutes 
(MOUS) for both July 1, and Oct 1 on the IXC Flow-Through Work Sheets. Proivde methodology 
of estimates and calculation. Provide actual minutes of use for April 98 and May 99 in the same 
detail you provided the estimate. - 
2. For the column marked IXC Rate Change on both the July and October IXC Flow-Through 
Work sheets, provide an explanation of how you came up with the % rate change for each 
element. If the percent rate change is based on the percent increase from the prior tariff to the 
current, provide all prior and current tariffs for the July and October reductions. The informaiton 
pcW!X@Red is not complete as to the tariffs for each of the rate elements. If you use other 
methodology, provide explanantion and documentation for each rate element. && ‘6 - I k k  

3. For the column marked Estimate # lntast (Revenue) for both the July and October Work 
Sheets, provide how y6u came up with the ar amount of revenue for each rate element. 
Provide actual dollars for April 98 and May 99 for each of the rate elements on the July and 
October work sheets. 

- 



increase any rate elements after July 98 and or after October 98. If so provide the name of 
the elements, the old rates and the new rates. 

REQUEST 4 

provi I 

REQUEST 5 
! U Request I, Item 3 asked for &es to your billing ystem in April 98 and M ay 99. Please be prepared to discuss 

this and how we can select a 
on the July and October Flow 

billing system. Provide a sample of a bill for each rate element 
I 

f 

REQUEST 6 

What is on the disk - yoii sent? I cannot bring it up on my computer? 

I 

I 



MCT WORLDCOM 

_c- . .\. 
October 1 I 1999 

Law & Public Policy 
Concourse Corporate Center Six 
Six  Concourse Parkway, Suite 3200 
Atlanta, GA 30328 

1 
Scott Wagers 
FPSC 
Division of Auditing 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Dear Scott 

Pursuant to Ruth Young's request this disk is being sent for processing. Please treat as 
proprietary and confidential. 

$7''. Brian Sulmonetti 



DATE: November 0 1,1999 

TO: Ruth Young, Florida PSC 

FROM: Michael Green 

SUBJECT: Florida PSP Audit 

cc: Brian Sulmonetti 

MCl WORLDCOM 

Here is a new copy of the fourth quarter, 1997, Florida traffic. It is in a text format (tab delimited), so you should be 
able to open it in Lotus. GTE’s OCN is 0328 and United‘s OCNs are 0340 and 0341. The originating traffic can be 
identified with a “W or an “0’ in the SRV column. The terminating traffic will have a “T” in the SRV column. Let 
me know if you have any questions or problems. 

MC?WORLDCOM 
1 

Michael Green 
Pricing Analyst 
Wholesale Pricing 

6929 North Lakewood Avenue 
Mail Drop 5.2-101 
Tulsa, OK 741 17 
918 590 5984 
Fax 918 590 0764 
michael.green@wcom.com 



E9/89/1399 18: 34 3854785666 FPSC MIAMI PAGE 83 

To: 
UTILIW: 
FROM: 

REQUEST NUMBER: b DATEOF 
AUDIT PURPOSE: ,' 

REQUEST ME FOLLOWING K W S )  BE PROVIDED BY: 
REFERENCE RULE 25-22.006. F.A.C. . THIS REQUEST IS MADE: 0 INCIbENT TO AN INQUIRY 

0 OUTSIDE OF AN INQUIRY 
ITEM DESCRIPTION: 



REQUEST 7 

ratesi”d andWTI Q L ~  
provided effective July 1 and ctober 1 for 

Please explain the following: 

explain. (See Attached A1 and A2). 

for Home Advantage Easy plan, the rate went 
as noted on the information provided to 

us. See Attached B. 

e 13.0% rate reduction f Biztel B 17 fr6m the 4 
f .lo3 cents. No attachment. & L L L . & ~ + ~  & 



rma- vo [moon 

c 
. e. 

* .  

2 .  .., . .  . 
I . .  . 
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REQUEST NO. 10 +kfl 
On the I 
r e d u c e d m  Provide do 
resellen a 8 up the 

Through Work Sheet for October 1,1998, the WNS Transcend element was 
tion for this reduction, Le., prior and new contracts for 

n '. ... i 

t 

$ ! 

.x?. . ' i 
1 . .: 

? 

P. 
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To: 
UrILlTY: 
FROM: 

MCI WORLDCOM REG AFFAIRS 

FLORIDA PUBLIC SERVICE COMMISSION 
AUDIT DOCUMENT/RECORD REQUEST 

NOTICE OF INTENT 

aoor 

I .  

REQUEST NUMBER: 
AUDIT PURPOSE: U& 

REQUEST THE FOLLOWING ITEMES) BE PROVIDED BY: /o/ I , /  

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE/: D INCIDENT TO AN INQUIRY 
I ~- 

0 OUTSIDE OF AN INQUIRY 

(41 0 l l i E  ITEN UIU NOT BE P;(OVIDED. (SEE 

DISTRIBICTION: 
Uhite: utilfty Camplcte am! R e m  to Auditor 
Pink: Audit F i le  Copy 
Canary: 'Jtflity Retain 
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FLORIDA 
AUDIT 

31CI WORLDCOU REG AFFAIRS 
WSC MIAMI . .  

PuSLlC SERVICE WMMISSfON 
DOCUMEKT/RECORD REQUEST 
NOTICE W INTENT 

REMIEsT THE fOlLoWING XTM(S) BE PROVIDED 8Y: 
REF- M E  2542.006, Fa.A.C., THIS REQUEST IS WE: O INCIDENT To AN INQUIRY 

fl OUTSIDE OF AN INQUIRY 
ITEM' DESCRIPTION; 

n - 1 

/I- &: 4 I Y 5 7 7  B"j - 

.. 
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" 0 0 7  
o2/03/00 THU i t1:57 FAX 770 284 5533 MCI WORLDCOl REG AFFAIRS 

FPSC M I A M I  PPQE 133 
..' 

. .  11/17/1999 tl:15 305470F' 
a .  :.- -. 



MCI WORLDCOY REG AFFAIRS 
FPSC MIPMl 

PUBLIC S VICE COHMISSION % W k  IWEQU" 

n n n n C r C  



January 28, uw) 
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YCI WORLDCOM REG AFFAIRS 
F'PSC MIMI 
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COMPANY: WORLDCOM TECHNOLOGIES 
TITLE: 
AUDITOR: RKY 
WP NO 44 

NOTES FROM CONFERENCE CALL ON AUGUST 17 

CONFERENCE CALL WITH B U N  SALMONETTI 

Heather Gullic - Wholesale Division 
Michael Green 
Chris Pace- Business World Commercial Market 
Katrina Thomas 

AUGUST 17,1999 1 

FOR FLOW THROUGH REDUCTIONS ON OCTOBER 1,1998 

The items to audit on the flow through worksheet on WP 45 are: 
A. 
1. Rate Change for access charges 
2. Study period # Instratate Est. Minutes (MOUS) 
3. Savings to Worldcom fiom the reduced access charges 
(1 times 2) 

B. 
4. Estimates # Intrastate Revenue 
5. IXC Rate Change 
6. Estimates Reduction to customers of Worldcom. 
(4 times 5 ) .  

A. 
1. Rate Change for access charges. The rate change used by Worldcom agrees with the 
letter provkded by the PSC detailing the rate changes. 

2. Study period ## Intrastate Est Minutes (MOUS) 

As explained by the company the method for coming up with the MOU to apply to rate change 
to was to determine the actual minutes of use for Jan, Feb. March 98 for originating calls and 
termin ating calk. This was determined fiom the copany CaBS Switched Access Cost reports 
which is generated monthly and shows the minutes and cost by state. See WP No. 47-1 

(a)In order to determine the amount of minutes to apply to the separate LECs (General 
and United), the company calcualted its total network minutes for the 4th Q 97, identified the 
network traffic by LECs, and determined the total traffic per LEC. After identifjmg the total 
traffic per LEC, the company then identifed the percent of originating minutes and terminating 
minutes. The results of this is on WP NO.47pgs 1 and 2 .. 

3. The percents in (2) above were applied to the total ongmating and terminating minutes of 4# 

. 

000059 



each LEC to calculate the savings to WorldCom. ‘ 

Findings to date: ‘11/1/99. 

Study Period Intrastate Minutes - 
STATEME“ OF FACTS: 1 

The first section of the flow through worksheet is the “Calculation of dollar Savings and Percent 
Reduction” to Worldcom for reduced access charges. Staff recalculation shows a difference in 
the amount of savings. WP 45. 

OPINION: 

The attached 
is overestimated by 

by staff shows that the company calculation of reduced savings 
r month. See attached schedule for calcualtion. WP 44-2. 

B. 

4. Documentation ofEstimated Intrastate Revenues on WP 45 

The company chose to reduce eight rate elements to the consumer. For two of the rate leements 
the company determined a three month average of intrastate revenues. For the five otherr rate 
elements the company said they used actual one month intrastate revenues for that element. We 
were provided with print outs from the company detailing some of these months. Time limits 
preclude us from auditing these amounts through the computer. One rate element is a contract 
rate. We are awaiting the contracts to audit this element. 

5.  IXC Rate Change a- The company predetermined a percent to reduce each of the eight rate 
elements to make sure the estimated reduction per month agreed with the access charge 
reduction form the LEC’s. They then reduced their tariff in effect at October 1,1998 to relect 
the predetermined percent. Staff audited the change in tariffs. See Audit Dsiclosure below. 

6. Estimated Reduction to Customers of WorldCom. 
The company applied the IXC rate change to the estimated intrastate revenues to come up with 
the monthly estimated reduction. No discrepancies noted in this calculation. 

SUBJECT: IXC RATE CHANGES 

STATEME” OF FACTS: The company chose to reduce eight rate elements to pass on the 
access charge reduction to their customers. Staff reviewed the tarif& both before and after the 
rate changes. For two of the elements, Classic Carrier Service and Biz-Tel, the percent rate 
reduction on the flow through worksheet did not reconcile with the new tariffs. 

0000G0 



% Reduction % Reduction 

Worksheet Calculation 
Flow Through Staff 

Classic Carrier 
Biz-Tel 

Staffs recalculation of the two rate elements are presented on the attached schedule. 

OPINION: 

The percent that the company determined to derease the Classic Carrier ra element does not 

determined to decrease the Biz-Tel rate element also does not agree with the tariff change. This 
results in a larger reduction to the customer. The effect of these two are calculated on the 
attached schedules 

agree with the tariff change, resulting in less of a reduction to the customef. % The percent 

. & 
@ L C l k y -  c3 DJ- %.kZ p- 

L J R J  4 -3 7% p d  - 

LIYp3 000061 
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AUDIT DISCLOSURE 

40 

41  

4 1  

SUBJECT: STUDY PERIOD INTRASTATE MINUTES OF USE ON 
OCTOBER 1,1998 FLOW THROUGH WORKSHEET 

Y 

STATEMENT OF FACTS: I 

0- 

’ The company calculated the monthly dollar savings to the IXC from the Local Exchange 
% companies (LECs) by applying the rate change from the LECs to a monthly estimated number of 

Intrastate Minutes of lJse (MOU). The results is the monthly reduction to pass through to its 
Wustomersl The company source documentation for the estimated number of MOUs did not 

agree with the MOUs on the flow- through work sheet. 

’ . . 

Staff recalculating of the flow through work sheet based on company source documentation 
shows company overestimate their monthly savings in the amount o 

year. This calculation is presented on the attached schedules. 
month 

However, a staff recalculation of the flow-through work sheet based on “Actual” MOUs 
provided by the company shows that the company would not have passed through enough of a 
reduction to the customer. This calculation is on the attached schedule. The use of “Actual” 
MOUs shows their monthly savings to be underestimated. The effect of this is to pass on less to 
the customer than the reduction received from the LECs. The net of these two calculations 
show a shortage -0 the, customer for the year. The calculations are on the attached 
schedule. 
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COMPANY: 
TITLE: 

PERIOD: 
DATE: 
AUDITOR: 

WORLDCOM TECHNOLOGIES 
OCTOBER 1,1998 FLOW THRU WORKSHEET EXCEPTIONS AND 
DISCLOSURES for IXC Rate Change Percents 
OCTOBER 1,1998 
SEP5MBER 7,1999 
RKY 

The company used predetmined % changes to the IXC rates for flow thru and applied them to 
estimated revenues to come up with their estimated reduction. In order to determine if the 
company applied these percent reductions (W45) ,  staff determined the prior tarii and new tariff 
as of October 1 , 1998 and calculated €he F>srcentredudiOn with the follnwing rssults: 

The predetermined percent reductions were reflected in the tariff of all the rate elements on the 
October 1 , 1998 IXC Flow Thru worksheet except for t\w> eisments which are Bidel BUS I? and 
Classic Carrier Service. 

For the Biztel BUS 17 rate element on WP 45 I page 1 , the co 
reduction and applied that to an estimated monthly revenue of 
per month. According to the company’s tariff, the prior tariff a 

September 30,199 (WP 46-6). The newt 
reduction rather than a uction. 

Tariff May 13,1998 0.17 cents 
Tariff Sept 30,1999 0.10 cents - 
Reduction 0.07 cents 
divide by 

0.17 cents 
--_I- 

Tariff Change 39.41% . 

The difference in the reduction is as follows: 

Flow Through Staff Calculated 
IXC Rate IXC Rate Change 

Rate Element Change Per Tariff Difference 

Co Estimated 
Monthly Intrastate 
Revenue 

Reduction 
Rev % Change 

OPINION: According to the tariff change, the company is reducing more revenue than 
necessary in this rate element. 
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COMPANY: 
TITLE: 

4 
PERIOD: 
DATE: 
AUDITOR: 

- 

WORLDCOM TECHNOLOGIES 
OCTOBER 1,1998 FLOW THRU WORKSHEET EXCEPTIONS AND 
DISCLOSURES 
OCTOBER 1,1998 
SEPTEMBER 7,1999 
RKY 

WP NO. 44-1 p a/ 

e reduction was cal the prior rate that is not 
1 

For the Classic Carrier Setvice reduction o 
in the tariff. When using the prior rate that 

Documentation sent by the company (VVP 45-4, page 5) 

Prior 
Proposed 

According to the prior tariff 

Prior WP46-4 
Proposed 

Reduction % 

Switched Dedicated 

Reduciton % 

reduciton is 
a difference of 

IXC Flow Thru Work Sheet 
WP 45 

P 

Estimated monthly revenue for 
Classic Carrier Service 

Percent determined 

Amount used on Flow thru work 

Difference undetermined 

Staff % determined 

times 12 months 



COMPANY: 
TITLE: 

PERIOD: 

- AUDITOR: 
. DATE: 

WORLDCOM TECHNOLOGIES 
OCTOBER 1,1998 FLOW THRU WORKSHEET ESCEPTJONS AND 
DISCLSORES FOR THE STUDY PERIOD INTRASTATE MINUTES 
OF USE. 
OCTOBER 1,1998 
SEPTEMBER 7,1999 
RKY 

WP NO. 44-2 

In order to determine the actual monthly savlhgs to be experienced by Worldcom as required on the 
IXC Flow Thru Worksheet, the company applied to Rate Change from the Local Exchange Company to 
a "Study Period Intrastate Minutes" for one month. 

The methodology the company used to come up with these minutes was to : 
1. Determine the total Florida CABS Minutes for 1998 for originating and terminating. (47-1) 

(Actual Jan through March 98 plus estimated April through December 
determining the differences between Jan through March 97 and Jan 
and averaging the three months. The average was then applied to 
December 97 to determine the estimated.) 

2. Apply the percent of originating and terminating minutes for GTE and for United/Sprint to the 
total above. (47) 

('These percents determined by using the 4ih quarter 1997 total minutes of use and determining the % for 
GTE and Sprint.) 47-1 

CONCLUSION: 

When staff reclaculated the companys worksheet, a discrepancy was found in the number of minutes for both 
GTE and United/ Sprint. This discrepancy is on WP no. 47pages 1 82. 

Company Calculation: 

LEC Rate Change Period MOU Savings 
Study 

GTE Originating 
GTE Terminating 
Sprint (Interconn) 

Staff recalculation 

II GTE Originating 
GTE Terminating 
Sprint (Interconn) 

Monthly Difference 

Yearly difference 000065 
The company stated that the person who prepared the minutes of use is no 
longer with the company and they could not tell us why their minut 

I 

. a I '  

\ . $ 1  



COMPANY; 
TITLE: 

PERIOD: 
DATE: 

' AUDITOR 

WORLDCOM TECHNOLOGIES 
OCTOBER 1 , 1998 FLOW THRU WORKSHEET ESCEPTIONS AND 
DISCLSORES FOR THE STUDY PERIOD INTRASTATE MINUTES 
OF USE. 
OCTOBER 1 , 1998 . 
SEPTEMBER 7,1999 
RKY 

WP NO. 44-2 

different than the staff calculation. However, it appears from this calculation that 
the company overestimated their needs to recpce their tariffs. 

However, a recalculation of the flowthrough worksheet based on actual 
Minutes of Use provided by the company shows that the company did @ 
not collect the amount of reduction estimated. 

The net difference is below: 

GTE Originating 
GTE Terminating 
Sprint (Interconn) 

Estimated Monthly Reduction 

e---- --- -------------P ------- 
GTE Originating 
GTE Terminating 
Sprint (Interconn) 

Actual Monthly Reduction 

Monthly Difference 

Yearly net shortage 



IXC Flow- Through Work Sheet 

1 

dv '? * July Average 

S a v s  
Study Period 
# Intrastate Est. 

LEG 
1. GTE 
2. 
3. Sprint Intetconnectlon) x 

4. Total Sw. Acc. Savings (Sum lines 1-3) 
/ 

3 

5. Statewide intrastate long distant* 
study period billable revenue 

6. Required % reduction in IXC's FL intra- 
state long distance rates (line Uline 5 )  

Not Applicable 

N,A. 

The percent reduction from line 6 may be applied acrossthe-board to all IXC's intrastate rates 
OR 
The study period savings may be applied to one or more rate elements such that they are passed thro 
to your customers. An example is shown below. REMEMBER: THE YO REDUCTION F 
INTRALATA TOLL RATES IPiUST NOT BE HIGHER THAN THE REDUCTION ON LI 
6. - 
7. WTI WorldOne Swc. 
8. WTI WorldOne Ded, 
9. WTI Home Advantag 
10, WTI Home Adv. E 
11 .  TTI Combined C 
12, Biztel BUS 17 qc 
13. Classic Carrier S 
14. WNS Transcend 
15. Study period total estimated reduction 

f l  

0 



II I I  .. . . . .. .? I 

m a  

... 

000068 

IXC Summnry 

Ixs[zs : H JrIdCom Technologies, Inc. (WM); WorldCom Network Scrvices, Inc. (WNS); 
Biztel C o p ;  TTI National, Ino, 

October 1, 1998 
1 

Percentage Reduction of IatraLATA toll rate, 

WorldCom has only one rate schedule, therefore the percent reduction for intreLATA was no 
greater than interLATA, 

Determinntiolr o f  Residence 4k Burfness Calculation 

WorldCom determined what percentage of our Florida market was attributed to Commercial, 
Residential, Biztel, and Wholesale sectors. Thcn the total savings were allocated between each 
sector based on this percentage and then flowed through in the products listed. WorldOnc, Biztel 
BUS 17, TTI’s Combined Calling Plan, Classic Carrier Service, and Transcend products are part 
of the “business rate” summary below. Home Advantage is in the “residential rate” summary 
below. Please note that the Transcend product is a non-tariffed contract service for resellem, 

IXC Flow-Through Summa- 

1. Annualized Effect of Flow-Through to Residential Rates 12 = 

2. Annualized Effect* of Flow-Through to Business Rates: = -2 = a 
3. Total Annualized Flow-Through (line l+ line 2) 

TTI is classified as Business in the IXC Flow Through Summary, but has some residential i 

L 

E C .  

i 



COMPANY: 
TITLE: 
PERIOD: 

DATE: 
AUDITOR: 

WORLDCOM TECHNOLOGIES 
CHANGES IN TARIFFS 
PRIOR TO AND AFTER JULY AND OCTOBER RATE 
REDUCTIONS 
JANUARY 25,2000 
RKY 

b 

WP NO. sa 

WORLD ONE SERVICE 

Sheet 165 Sheet 165 
INTERIATA 1Of 1/96 4/10/98 7/1/98 1 01 1 I98 111 8/99 

la-P 4 3 - L  4qQ7 .cr"-p 5'3 -& 
FPSC Tariff No 4 FPSC Tariff No 4 FPSC Tarlff No 4 FPSC Tariff No 4 FPSC Tariff No 4 
3RD Revised 4th Revised 5th Revised 6th Revised 7th Revised 
Sheet 165 Sheet 165 Sheet 165 

[Switched Per Minute -1 1 

Monthly Outbound 
Monthly Inbound 

0.1395 0.1562 0.1464 0.1376 0.1477 
0.1485 0.1630 0.1559 0.1465 0.1573 

0.1430 12 Month ESP Out and In 0.1350 0.1512 0.1418 0.1333 

0.1382 24 Month ESP Out and In 0.1305 0.1462 0.1371 0.1289 

/Dedicated Per Minute -1 
Monthly Outbound 
Monthly Inbound 

0.0990 0.1139 0.1068 0.1047 0.1048 
0.1080 0.1242 0.1164 0.1 141 0.1144 

12 Month ESP Out and In 0.0945 0.1087 0.1019 0.0999 0.1001 

24 Month ESP Out and In 0- 0.1035 0.0970 0.0951 0.0953 

.w 
' I  

000069 



- COMPANY: 

FER IOD: 
DATE: 
AUDITOR: 

* 

WP NO.@ 

WORLDCOM TECHNOLOGIES 
CALCULATION OF ESTIMATED MINUTES OF USE 
FOR THE FLOW THRU WORK St?EET 
OCTOBER 1,1998 REDUCTION 
AUGUST 18,1999 
RKY 

47 

4 

Study Period # Intrastate Est Minutes per Wp 45 

GTE 
GTE 
Sprint 

ORIG CCL 
Term cCL 
Interconnection Q 

According to the company, the caclualtion of these are as follows: 

Total Florida CABS Minutes 1998 Actual and 
Estimated originated W- 

Times Percent of network minutes 
used by GTE foqthe 4th Quarter 
1997.- - 

Divide by 12 
Fer Flow Thru Work sheet *8 I @ 
Diference in minutes of use 

Total Florida CABS Minutes 1998 Actual and 

Estimated Terminate- Times Percent of network minutes 'D 
used by GTE~oR the 4th Quarter 
1997. WP-47-1" 

-- 

Divide by 12 
Fer Flow Thru Work sheet ygfl @) 



SPRINT 

Total Florida CABS Minutes 1998 Actual and 
Estimated originated WP 47-1 

Times Percent of network minutes 
used by Sprint for the 4th Quarter 
1997. WP 47-4 

1 

divide by 12 

Total Florida CABS Minutes 1998 Actual and 
Estimated Terminated 47-1 

Times Percent of network minutes 
used by Spring foorthe 4th Quarter 
1997. WP 47-4 

Divide by 12 

Total Originating and Terminating 
Per Flow Thru Worksheet 

Difference 

:i 1' 
j ! i  



NEW CALCULATION BASED ON ACTUAL 
Study Period # Intrastate Est Minutes per Wp 45 

GTE 
GTE 
Sprint 

ORlG CCL 
Term cCL 
Interconnection 

The company provided ACTUAL ANNUAL MOUS. 
This changes the savings as calculated belo% 

GTE 

Total Florida CABS JYbut 
Estimated originated-W 

Divide by 12 
Per Flow Thru Work sheet 

Diference in minutes of use 

Total Florida CABS 
Estimated Termin 

used by GTE foRthe 4th Quarter 
1997. WP 47-1 

Divide by 12 
Per Flow Thru Work sheet 

Diference in Mlnutes of Use 

000072 



U II I1  
- 

SPRINT 

' Total Florida CABS M i y r a !  and 
Estimated originated P 47-1 a 

Times ercent of n&work mir ids  
used by Sprint for the?4th Quaher 
1997. WP47-4 

divide by 12 
1 

Total Florida CABS 
Estimated 

used by Spring foorthe 4th Quarter 
1997. WP 47-4 - m 
Divide by 12 

Total Originating and Terminating 
Per Flow Thru Worksheet 

Difference 
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COMPANY DATE OCN STATE TYP PRD lEA 

199711 FL 

199711 FL 

199711 FL 

199711 FL 

199712 FL
I , I , I 

ORIGINATING AND TERMINATING 

RAST 
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MC1 WoridCom 
Wholesale Marketing - - 

Percent Percent 

CABS Estimated D M  Difference CABS EStlnWed Diff Difference 
Term 1998T~rm Term Term Notas: State Network Orlg 1998Orlg Orlg Or$ . 
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LABB awircnea Access Lost 

April '97 

Invoices: 04/16/97 - 05/15/97 
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m m w I I U w U I I I  

Network Cost Management Go 
3. c LEC Tariff Database 

CABS and Feature Group PIU Minutes (Florida) 

Total Florida CABS Minu te9.lq797 Total Florida CABS Minutes 1998 ESTIMATED UNITED MINUTES 
I.." 

Percentage Increase Averaae Percentaae 

.\ . 
~I ...-- 

Angle Moo +A Plaprmd 

8-18-91) 

. ..-_-- . 



WorldCom 
Network Cost Management 

LEC Tariff Database 

Rate Reductlon and Flow Throuah Analysis - Florida [Sprint United1 

Sprint Unlted, Florlda Intrastate Tariffed Access Rates 
Assumed Miles: 17 

Local SWitJlll 

clnhrcom 

September 
Odober 
November 

]TOTAL 

I"" 

This spnadshoot Is Intondod for ~sUmt lon  purporoi only. Actual mults m y  vay. 
All &JMC aasumod to b.: 

tandem m u t d  

pnmlut~t, Foatun Group D nto alomnb 
17 mll.8 

I+ trams 

Pnpand by: 
Anglo Moon 
8-18-08 

New Term 
Tariff - 

0.0008318 
0.000(#78 
O.OM)1890 
0.0083594 

0.0159300 
0.- 
0.OMXX)OO 

0.0302400 - 

New Term - CPM 

I 1-11 I I I II I I I II -- V + I H - - . ! - _ .  ! !! ! 



STAFF SELECTED EXCERPT FROM COMPANY PROVIDED DISK. 

COMPANY DATE OCN STATE TNK SRV TYP PRD I EA IEE IAA IAE RAST 

COMPANY DATE OCN STATE 

199712 
199711 
19971 1 
199711 
199711 
19971 1 
199711 
199712 
19971 1 
199712 
199712 
19971 2 
19971 1 
19971 1 
19971 1 
19971 1 
199712 
199712 
199712 
19971 1 
199712 
19971 1 
199712 
199712 
199712 
199712 
199711 
199712 
19971 0 
199710 
199710 
199710 
199710 
199710 

t FL 
FL 
FL 
FL 
FL 
FL 
FL 1 FL 
FL 
FL 
FL 
FL 
FL 
FL 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL ' FL 
FL 
FL 
FL 

~ FL 
FL 
FL 
FL 
FL 
FL 

1 FL 

IE IP IAE RP 



STAFF SELECTED EXCERPT FROM COMPANY PROVIDED DISK. 

COMPANY DATE 

199710 
199710 
199710 
199710 
199710 
199710 
199710 
199711 
199710 
199711 
199711 
199711 
19971 1 
199710 
199710 
199710 
199710 
199710 
199710 
199711 
199711 
199711 
199710 
199710 
199710 
199710 
19971 0 
19971 0 
199712 
199712 
199712 
199712 
199712 
199712 
199712 
199712 

OCN STATE 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

TYP PRD IEA I EE IA4 IAE RAST 



STAFF SELECTED EXCERPT FROM COMPANY PROVIDED DISK. 

PANY DATE OCN STATE 

199710 
199710 
199710 
199710 
199710 
199710 
199712 
199710 
199712 
199712 
199712 
199712 
199712 
19971 1 
199711 
199712 
199711 
199711 
19971 1 
199711 
19971 2 
19971 1 
199711 
199711 
199710 
199712 
199712 
199712 
199711 
199712 
19971 1 
19971 1 
19971 1 
199711 
199712 
199711 

SRV I EA IEE IAA IAE RAST 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 



STAFF SELECTED EXCERPT FROM COMPANY PROVIDED DISK. 

PANY DATE 
199710 
199712 
199712 
199712 
199712 
199712 
199712 
19971 1 
199712 

, 199712 I 199712 ' 199712 
19971 0 
199711 
199712 
199711 
199711 
199711 
199711 
19971 1 
199711 
19971 1 
19971 1 
19971 1 
19971 1 

U-.. 

OB0099 

STATE 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL I E; 
FL 
FL 
FL 
FL 
FL 
FL 

PRD I EA IE 

I 



STAFF SELECTED EXCERPT FROM COMPANY PROVIDED DISK. 

COMPANY DATE OSN 

000~00 

STATE 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

SRV PRD IEA IEE IAA IAE RAST 



STAFF SELECTED EXCERPT FROM COMPANY PROVIDED DISK. 

COMPANY DATE OCN STATE 

199710 
19971 0 
199710 
19971 0 
199712 
199712 
19971 2 
199710 
199712 
199712 
199710 
199710 
199710 
199710 
199710 
199710 
199712 
199710 
199710 
199712 
199712 
199712 
199712 
199711 
199711 
199712 
f99tI 1 
19971 1 
19971 1 
199711 
199712 
199711 
199711 
19971 1 
19971 1 
199712 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL k FL 

< SRV TYP IEE IAA IAE RAST 
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W P A N Y  DATE OCN STATE TNK SRV PIP PRD IEA IEE IAA IAE RAST 

19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
199710 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 

' FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

I Fk 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

c FL 

I 
*.' 

, '  



COMPANY DATE OCN STATE TNK SRV TYP PRD IEA IAE RAST 

0 
0 
0 
r' 
0 
ut 

19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 



0 
0 
0 
P 
0 
0 

COMPANY DATE OCN STATE TNK SRV TYP PRD IEA IEE IAA IAE RAST 

G I 

19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 

19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 I 199710 

' 19971 0 

FL 
FL I FL 

I 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 



0 
0 
0 
P 
0 
43 

COMPANY DATE OCN STATE TNK SRV TYP PRD IEA IEE IAA IAE RAST 

19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 

FL I FL 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 



COMPANY DATE OCN 

19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
199710 . 
19971 0 
19971 0 
19971 0 
19971 0 

STATE 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

TNK . SRV TYP PRD IEA IEE IAA IAE RAST 



W
 

w 



0 
0 
0 
F 
F 
0 

COMPANY DATE OCN STATE TNK SRV TYP PRD IEA IEE IAA IAE RAST 

19971 0 
199710 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 



0 
a 
0 
w 
t’ 
F’ 

COMPANY DATE 

19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
1997 1 
1997 1 
1997 1 
1997 1 
1997 1 
1997 1 
1997 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 

STATE 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

TNK SRV TYP 

I 

PRD IEA IEE IAA IAE RAST 



COMPANY DATE 

19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
1997 
1997 
1997 
1997 
1997 
1997 
1997 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 

OCN STATE TNK 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

SRV TYP PRD IEA IEE IAA IAE RAST 



0 
0 
0 
F 
)-r 
c.r 

COMPANY DATE OCN STATE TNK SRV TYP IEA IEE IAA IAE RAST 

19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 

FL 
FL 
FL r a  

I I FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

I 



f 

0 
0 
0 
F 
)-r 
l a  

n 

COMPANY DATE OCN STATE 

19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
199711 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 

FL ! FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

TNK SRV PRD IEA IEE IAA IAE RAST t 



0 
0 
0 
P 
P. 
a 

COMPANY DATE OCN STATE TNK SRV TYP IEA IEE IAA IAE RAST 

19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 

. ' 199711 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 

V FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL ' FL 

I 



COMPANY DATE OCN STATE TNK SRV vel? PRD IEA IEE IAA IAE RAST 

19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL i FL 



T 

0 
0 
0 
P 
c-.l. 
4 

COMPANY DATE OCN STATE TNK SRV TYP PRD IEA IEE IAE RAST 

19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
199711 
19971 1 
19971 1 
19971 1 
19971 1 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 



n
n
n
n
n
n
n
n
n
n
n
n
n
n
n
n
v
n
n
n
n
n
n
n
n
n
n
n
n
 

r
r
r
r
r
r
r
r
r
r
r
r
r
r
r
r
r
r
r
r
r
r
r
r
~

~
~

r
~

 



f 

n
n
n
n
n
n
n
n
n
n
n
n
n
n
n
n
n
n
n
n
n
n
n
n
n
v
n
n
n
 

r
r
r
r
r
r
r
r
r
r
r
r
r
r
r
r
r
r
r
r
r
r
r
r
r
r
r
r
r
 

E 



0 
0 
0 
P 
P 3  
0 

G 

COMPANY DATE OCN STATE TNK SRV TYP PRD IEA IEE IAA IAE RAST 

19971 2 
19971 2 
199712 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
1 9971 2 
199712 
199712 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
199712 
19971 2 
199712 
199712 
1 9971 2 
1 9971 2 
19971 2 
199712 
199712 
1 9971 2 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 



COMPANY DATE OCN STATE TNK SRV TYP PRD IEA IEE IAA WE RAST 

19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
199712 
19971 2 
19971 2 
19971 2 
199712 
19971 2 
19971 2 
199712 
19971 2 
19971 2 

19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
199712 
19971 2 
199712 
19971 2 

, ’ 199712 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 



7 
/ J  P @ 

i 

COMPANY DATE OCN STATE TNK SRV TYP PRD IEA IEE IAA IAE RAST 

199712 
19971 2 
19971 2 
19971 2 
19971 2 
199712 
199712 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
199712 
199712 
19971 2 
19971 2 
19971 2 
1 9971 2 
19971 2 
19971 2 
1 9971 2 
19971 2 
199712 
199712 
19971 2 
19971 2 
19971 2 

-. . .  



OCN STATE TNK SRV TYP PRD IEA IEE IAA IAE RAST COMPANY DATE 

199712 
19971 2 
19971 2 
19971 2 
199712 
199712 
199712 
199712 
19971 2 
19971 2 
19971 2 
199712 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
199712 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
199712 
199712 
199712 
19971 2 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 



TYP PRD IEA IEE IAA IAE RAST COMPANY DATE OCN STATE TNK ' SRV 

19971 2 
199712 
199712 
199712 
199712 
199712 
19971 2 
19971 2 
199712 
19971 2 
19971 2 
19971 2 
199712 
19971 2 
19971 2 
19971 2 
199712 
199712 
19971 2 
199712 
199712 
199712 
199712 
19971 2 
19971 2 
199712 
19971 2 
199712 
199712 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 



0 
0 
0 
F 
tu 
u'; 

COMPANY DATE OCN STATE TNK SRV TYP 

199712 
199712 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
1 9971 2 
1 9971 2 
199712 
199712 
19971 2 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

IEE IAA IAE RAST 



Q 
0 
(3 
r 
to 
m 

COMPANY DATE OCN STATE TNK SRV TYP PRD IEA IEE IAA IAE RAST 

19971 0 
199710 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
199710 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 

FL 
FL 
FL 
FL I FL 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

c: 
x 



COMPANY DATE OCN STATE TNK SRV TYP PRD IEA IEE IAE RAST 

19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 



0 
0 
(3 
P 
n3 
0) 

f 

SRV TYP PRD IEA IEE IAA IAE RAST COMPANY DATE OCN STATE TNK 

19971 0 
199710 
199710 
79971 0 
19971 0 
19971 0 
19971 0 
79971 0 
79971 0 
19971 0 
19971 0 
19971 0 
19971 0 
79971 0 
19971 0 
19971 0 
19971 0 
19971 0 
199710 
79971 0 
199710 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 



COMPANY DATE OCN STATE TNK SRV TYP PRD IEA IEE IAE RAST 

0 
0 
0 

tu . .  
co 

w 

19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 



Q 
0 
0 
I--. 
w 
0 

COMPANY DATE OCN STATE TNK ' SRV TYP PRD IEA IEE IAA IAE RAST 

19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
199710 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 



0 
0 
0 + 
w 
I--I; 

COMPANY DATE OCN STATE TNK SRV TYP PRD IEA IEE IAA IAE RAST 
rl, 

19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 



W
 

L
 

000132 



COMPANY DATE OCN STATE TNK SRV TYP PRD IEA IEE IAA w RAST 

19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
199710 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 
19971 0 

z 199710 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 I 199711 
19971 1 

t 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

i 



COMPANY DATE OCN 

19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
1997 1 
1997 1 
1997 1 
1997 1 
1997 1 
1997 1 
1997 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 

Q 

STATE 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

MK SRV PIP PRD IEE M w RAST 



0 
0 
0 
F 
W 
c'i 

COMPANY DATE OCN STATE TNK SRV TYP PRD IEA IEE IAA IAE RAST 

I 19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 I 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 



Y
 

f W
 

I- a 6 



0 
0 
0 
F 
c3 
-3 

COMPANY DATE OCN STATE TNK SRV TYP PRD IEA IEE IAA IAE RAST 
I 

19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

**I 
a ?  

'L 7 i 

. . -$ 

1 



. 

a 
0 
0 
t-. 
w 
013 

COMPANY DATE 

19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
1997 
1997 
1997 
1997 
1997 
1997 
1997 
1997 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 

OCN STATE 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

TNK SRV TYP PRD I f 3  IEE IAE RAST 



0 
0 
0 
)-r 
b3 
CD 

n 

COMPANY DATE OCN 

19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 
19971 
19971 
19971 
19971 
19971 
19971 
19971 
19971 1 
19971 1 
19971 1 

STATE 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

TNK SRV TYP PRD IEA IEE IAA IAE RAST 



0 
0 
0 
CI 
A 
0 

COMPANY DATE 

19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 
19971 1 

OCN STATE TNK 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

SRV TYP PRD IEA IEE IAA w RAST 



n
n
n
n
n
n
n
n
n
n
n
n
n
n
n
v
n
n
n
n
n
n
n
n
 

r
r
r
r
r
r
r
r
r
r
r
r
r
r
r
r
r
r
r
r
r
r
r
~

~
r
r
r
r
 

n
n
n
n
 

cn
 



COMPANY DATE OCN STATE TNK SRV TYP PRD IEA IEE IAA WE RAST 

19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
199712 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
199712 
19971 2 
199712 
19971 2 
19971 2 
19971 2 
19971 2 
199712 
19971 2 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 



0 
0 
0 
c.’ 
c3. 
w 

COMPANY DATE OCN STATE TNK SRV TYP PRD IEA IEE IAA IAE RAST 

19971 2 
199712 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
199712 
19971 2 
19971 2 
199712 
19971 2 
19971 2 
19971 2 
19971 2 
199712 
19971 2 
199712 
199712 
19971 2 

FL 1 FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 



0 
0 
0 
c-r 
I& 
A 

I FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

I FL 

COMPANY DATE OCN STATE TNK SRV TYP PRD IEA IEE IAA IAE RAST 

1 9971 2 
199712 
19971 2 
199712 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
199712 
19971 2 
19971 2 
199712 
199712 
19971 2 
19971 2 
1 9971 2 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 

! 



0 
0 
0 
t’ 
a 
G? 

COMPANY DATE OCN STATE TNK SRV TYP PRD IEA IEE IAE RAST 

19971 2 
199712 
199712 
199712 
19971 2 
199712 
1 9971 2 
199712 
19971 2 
199712 
19971 2 
1 9971 2 
1 9971 2 
19971 2 
199712 
19971 2 
1 9971 2 
19971 2 
1 9971 2 
19971 2 
19971 2 
19971 2 
19971 2 
19971 2 
1 9971 2 
19971 2 
19971 2 
199712 
199712 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 



0 
0 
0 
P 
Q 
0 

L- 

COMPANY DATE OCN STATE TNK SRV TYP 

19971 2 
199712 
19971 2 
199712 
19971 2 
199712 
199712 
19971 2 
199712 
199712 
1 9971 2 
19971 2 
19971 2 
199712 
1 9971 2 
199712 
199712 
199712 
19971 2 
19971 2 
199712 
199712 
19971 2 
1 9971 2 
19971 2 
199712 
19971 2 
19971 2 
19971 2 

w 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

IEA IEE IAA IAE RAST 



? 

0 .  
0 
0 
w 
b a  
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COMPANY DATE OCN STATE TNK SRV TYP IEA IEE IAA IAE RAST 

19971 2 
19971 2 
19971 2 
199712 
19971 2 
199712 
19971 2 
19971 2 
19971 2 
1 9971 2 
19971 2 
19971 2 
199712 
19971 2 
199712 
199712 
199712 
19971 2 
19971 2 
19971 2 
199712 
1 9971 2 
1 9971 2 
199712 
19971 2 
199712 
19971 2 
19971 2 
1 9971 2 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 



COMPANY DATE OCN STATE TNK SRV TYP PRD IEA IEE IAA IAE RAST 

19971 2 
19971 2 
19971 2 
199712 
19971 2 
199712 
19971 2 
19971 2 
199712 
19971 2 
199712 
19971 2 
199712 
19971 2 
1 9971 2 
19971 2 
1 9971 2 
19971 2 
199712 
19971 2 
199712 

0 .  
0 
0 
c-r 

47-$ 



WorldOne Revenue Base 

1998/Jan 
1998/Feb 
1998/Mar 
1998/Apr 
1998May 
1998/Jun 
1998/Jul 
1998lAug 
1998/Sep 
1998/0ct 
1998/Nov 
1998Dec 

3 month ave 

8 -?n 



Florida Access Reduction 
Revenue Summary 

Commercial 

' 'Consumer * 

Biztel 

- 
Wholesale 
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COMPANY: WORLDCOM TECHNOLOGIES 
TITLE: INDEX OF CONFIDENTIAL WORKPAPERS 
PERIOD: 

DATE: FEBRUARY 8,2000 
AUDITOR: RKY 

JULY 1,1998 AND OCTOBER 1,1998 
FLOW THROUGH REDUCTIONS 

NO.OF 
WP NO. DESCRIPTION PAGES 

1 Report 23 
5-1 Planning Memos 8 

--__-__-__------- . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

10-3 Requests 2,3,4,5 &6 5 
10-5 Request 7 2 
10-8 Request 10 2 
10-9 Request 1OA 9 
10-1 1 Request 12 2 
10-12 Request 13 3 
44 Analysis of Flow Thru Work Sheets 4 
44- 1 Rate Changes of Biztel and CC 2 
44-2 Minutes of Use determination 2 
45 Oct 1 IXC Flow Through Work Sheet 2 
45-111 WorldOne Service Tariff 1 
47 Estimated Minutes of Use 4 
47-1 Estimated Minutes of Use 1 
47-111 Originating and Terminating MOUs 3 
47-1 12 Actual MOUs 1 
47-2 Switched Access Cost 3 
47-3 Switched Access Cost 12 
47-4 Estimated MOUs 2 
47-411 Originating and Terminating MOUs 7 
47-5 Company 4th Q MOUs 47 
48 Revenue Base 2 
49 July 1 IXC Flow Through Work Sheet 2 
49-1 lnfor re July reductions 6 
50 Change in tariffs 7 
51 Summary of Invoice Tests 1 
52 Summary of Invoice Tests 2 



COMPANY: WORLDCOM TECHNOLOGIES 
TITLE: INDEX OF CONFIDENTIAL WORKPAPERS 
PERIOD: 

DATE: FEBRUARY 8,2000 
AUDITOR: RKY 

JULY 1,1998 AND OCTOBER 1,1998 
FLOW THROUGH REDUCTIONS 

52-1 WorldOne Invoice Test i 
52-1 I1 WorldOne Sample 7 
52-112 WorldOne Sample Results 3 
52-1 I3 WorldOne Tarif Changes 1 
52-114 WorldOne Reduction 1 
52-1 I5 Company info re WorldOne 1 
52-2 Transcend Invoice Test 3 
52-U1 Transcend Rates 1 
52-212 Transcend Rates 1 
52-213 Transcend Rates 1 
52-214 CCC Tariffs 3 
52-215 CCC Tariffs 3 
52-215-1 Transcend tariffs 1 
52-216 Response for Req 10 an d 12 1 
52-2/7 Response for Req 10 1 
52-U8 Transcend Rates 1 
52-U9 lnfor re Transcend 1 
52-219-1 lnfor re Transcend 2 
52-211 0 Request 13 re CC and Transcend 3 
52-211 0-1 Company Response to Req 1 
52-3 Summary of Classic Carrier lnovice Test 2 
52-311 Classic Carrier Population 9 
52-312 Classic Carrier Sample list 1 
52-313 Classic Carrier Sample list 1 
52-313-1 Detail of Classic Carrier Account 1 
52-313-2 Detail of Classic Carrier Account 1 
52-313-3 Detail of Classic Carrier Account 3 
52-313-311 Detail of Classic Carrier Account 2 



COMPANY: WORLDCOM TECHNOLOGIES 
TITLE: INDEX OF CONFIDENTIAL WORKPAPERS 
PERIOD: 

DATE: FEBRUARY 8,2000 
AUDITOR: RKY 

JULY I, 1998 AND OCTOBER 1,1998 
FLOW THROUGH REDUCTIONS 

NO.OF 
WP NO. DESCRIPTION PAGES 

------- ---- --___-I----------------------------------- 

52-313-6 
52-313-7 

52-3/34 Detail of Tanscend Account 1 
52-3/34 Detail of Tanscend Account 1 

Detail of Classic Carrier Account I 
Classic Carrier Tariff 1 

52-314 Information re Classic Carrier 2 
52-315 Correspondence re Classic Carrier 7 
.52-316 Request 13 re Classic Carrier and Transcend 3 
53 Tariff changes 1 
53-2 World One and other tariff changes 2 
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Name[s) of IXC: 
Services, Inc. ( W N S ) ;  Biztel Forp.; TTI Nional, Inc, 

Studv Period (one or more months in 199% 

WorldCom Technol&s, Inca (WTI); WorkKom Network 

July 

Study Period 
# Intrastate Est. 

1. 
2. 
3. 

4. 

5.  

6. 

Statewide intrastate log distance 
study period billable evenue 
Required % reductin in IXC's FL intra- 
state long distance'ates (line 4fline 5 )  

Not Applicable 

N.A. 

The percent reductbn from line 6 may be applied across-the-board to all IXC's intrastate rates 
OR 
The study periodsavings may be applied to one or more rate elements such that they are passed 
through to yourcustomers. An example is shown below. REMEMBER: THE % REDUCTION 
FOR IPJTRLATA TOLL RATES MUST NOT BE HIGHER THAN THE REDUCTION ON 
LINE 6. 

Monthlv Savings SDread Over SDecific Rate Elements 

Study Period 
IXC Rate #Intrastate Study Period e Rate Element 

7. WTI WorldOne - 
8. WTI Home Advantage - 
9. TTI Combined Calling Pla - 
10. Biztel BUS49 - 
11. WNS Classic Carrier Svc. 
12. WNS Transcend . I Contract Rates for resellers - 
13. Study period total estimated reduction 

- 
- 
- 
- 
- - 
- 

pea,- 



. n  * 

DATE: 

TO: 

FROM: 

R E  

June 12,1998 

Michael Green 91 8 590 1 O Q 6  
Total Pages (including coverp 

Susan Drake. WorldCom Regulatory Dept 
Phone 561 750-2853 Fax 661 750-2629 

1XG Florida Rates 

M 001 

MESSAGE 

Per Brian Sulmonettl 

Heather. 
Attached am the Florida rate changes filed this week. A word document (worksheet will be sent 
via Email) 



.-. 
a 

STATE OF mORIDA 

DocketNo. 980459-TP - July 1,1998 Flo~cThm~gh of 1998 LEC Switchad Access 
Reduction6 by E C s  Pursuant to &&ion 3 64.1 63(6), Florida Shntntas 

recently mnehded by chapter 98-277, Section 4, 
Gencral Laws of Florida. 'Ibi~ section rc@ GTE Florida and Sdnt-Flosida to make ma 
rtductions in their intrastate switched access rates in 1998: S e m t  eftkctiye July I, 1998, and 1 0  
percent effective October 1. 1998. This  tio on also =quires that a ~ y  intaxkcbangt 
telecommunications company (IX whose intras&te Switched ~ c e g g  ucp0mt is reduced because 
of GTE Florida's and Sprint-Flori 's intrastatC awitcbsd access rate reductions must return the 
benefits of those mAuctions to its E omem, Le., "flow-thraugh'' the reduction to htxw~t~? long 
distance qomeiratss. IXC flow-tbraugh reductions m to be effective July I, 1998, and Ombcr 
1,1998. For the July 1,1998 reduction, IXC tadfi sre to be filed no later than Juna 30,1998, to 
be effective July 1,1998. For tba October 1,1998 r e W o n ,  IXC m to be filed no later rhat 
September 30,1998, to bo effeccive October 1,1998. 

Lfyou do hot puruhase hmsbte switched access fbm OTE Florida or Sprint-Florida, &ere 
are no flow-through rtductions for you to make. In order to be in compliance with the law, you 
must, however, cercifL in a lcttar that you do not purchase intrastate switched access &om WE 
Florida or Sprixt-Florida 

Section 364.163(6), FMda Statutes, 

V 



FaciXties-Bascd and R~~~uerInttmrcbaag~Carrier~ 
Page 2 
June 11,1998 

L 

Section 364.163(6), Florida Statutes specifies three f l o w - r e q ~ a b :  

1. An MC's intrastate rates must bc decreased by the araourrt nmessq to 
benefits of the switched access reduction to its c11stortlcrs, 

&e 

2, An M C  shdl not reduct per minute intraLATA tall d e s  by a percental@ grrater ' 

than the requited per miwtt switched acccss rate reduction. 

An nCC n q  deter" rbe specific rates to be decreased, gsovided that bo& 
residential and business customas baefit h m  thC.rate dccrtases. 

Order No. PsC-98-079S-~F-'rP (Order), h e d  June 8,1998, descdbes w)lichIxcS must 
filo d-on with the tariff filings, and w'hat iht documentation must contain. The aomplstc 
order is available on the PSC Website (www2.scTi~psJdockefgldoc~e~O6113-98.htd). 

3. 

Any IXC whichpaidfessthar; $20 millloa in total Florida intrastate switched access in 1997 
heed only c c q  in a letter BEcompanying its tarifffiling that, first, it paid less thaa $20 million in 
total Florida intmtate switched access in 1997, and secaad, that it has met the statutory 
quircments. Sample worksheets are attached to p~avidc guidance in * thatanIXChas 
met the statutory requiranents, These Workehetts have been  dated with the actual rate changes 
h m  GTE Florida and Sprlnt-Flatida, t hq  they ai f fer  hm?he oncs provided in thc Ordcr. 

IXCs~~d$20milliaaarmoftintotrlF16.ri~intrastatc awltchcd~essin 1997- 
file dbcumentation with their Mfilings. Sample woxkcphtets ate attached to m ' a s  a guide for 
the rtquited documentaiimThtse worksheets have bccn updated with the actual rate G h a n g e S  from 
WE Flerida zmd Sprh-Flonda, thw, they d i f k  fiom the o m  provided in the Order. This 
documentadon must include: 

' 

1. A calculation of the dohr benefit associated with the LEW intrastate switched 
8ccess rate rabtiions. 

Separatc demonstrations that residence and business low distance ram have bdap 
reduced apd the estimated ann- xvenuc effect, residerace v& businm,. 
including a descxiption of how those &aes were d e .  

A demonstration that any nducdon to intraLATA toll rates is equal to or lkss thaa 
the switched accCQS rate reduction percentage. 

A demonsmion & dl redUet3ons have b t a  flowed though. 

2- 

3.  

4. 



SEWT. BY: MESSER LAW FIRM 

June II, 1998 

Tarifb are to be filed no latet than June 30,1998, to be effective on July 1,1998, 
1 

i / 

J 
J 

If you bay0 &y m o n s ,  you may call Sue Ollila of my staff at (SSO) 413-6540 or e-- 
her at sollila@pscsmc.fh. 



. .  ~ - -  L I  - _ _ .  -.- ,,,= I - u  I I ~ U L D L ~  LDDS-REGULATORY 

SENT: BY:MESSER LAW FIRH . ; 6-11-88 ; 17:52 ; MESSER LAW 

005  

14077502629;# 4 

FatiJitie+Bad and Reseller Intcrexchaage Carriers 

June 11,1998 
Page 4 

Name of &C: 
SNdy Period (one or more months h 1998): 

3 

LE32 =t=chaoee x 
1. ore %0,0022555 (06s CCL) x 
2. $0.0034969 (Tam. CCL) x 
3. Sprint $0.00295 (IntmoMection) x 
4. Total SW. ACC. Savihgs (Sum ht~ 1-3) 
5,  Statewide intxastate long dis-ce 

study period billsble revenue 
6. Required % reduction in IXC's FL intra- 

stab long distance rates (line 4Ainc'S) 

tz 

t 

E 

SW. Acc. Savinq - 

The study period savings may be applied to one or more rate elements such that they are passed 

FOR~NTRALATATOL~RATESMUSTNOTBEHIGHERTHAN~ REDUCnON 0NL;INE 
6, 

through to CUS~ELSS. h orample iS shown below. REMWBERr THE % REDUCTlON 

Study period rate reduction in line 9 must equal or exceed line 4's study period total savings. 

000210 
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. SENT, BYtMESSER LAW FIRM : 6-11-88 ; 17:52 : MESSER LAW 14077502829;# 5 

c' 

Facilities-Based and Reseller Interexcbaage Carriers 

June 11,1998 
Page s 

IXC Summary 
1 

Percentage Reduction of IntraLATA toll rates 

1. IntraLATA Toll Rate %Reduction 
a. Total I"TA Dollar Jbduction+ 
b. Total heaLATA Revenue+ P 

c. Percent Reduction (line a/lino b) 

2. LEC Percentage Syitched Access Reduction 

9 

= 

= 
(cames from IXC Flow-Through Worlrsheet, line 6) 

NOTE. Line IC must bc no greater than L b  2. 

Detcmhation of Residence & Business CaIcuIation 

B u s i w  
Demiption dhow dollars calculated (c.g., ratt elements included, m.); 

IXC Flaw-Through Summary 

3: Total Annualized Flow-Through* (line l+line 2) 

Wescribe how calculated 



COMPANY: WORLDCOM 
TITLE: TARIFF COMPARISON 
PERIOD: JULY 1,1998 TO PRESENT 
DATE: NOVEMBER 2,1999 
AUDITOR: RKY 

W NO. 50 1 

reviewed the tariffs from WORLDCOM that were either new or increased as of July 1, 
to the present in order to determine if any of the tariffs that were decreased in the flow 

through worksheets for access charge reductions were subsequently increased. 

Our analysis showed that World One Dedicated Service tariff was reduced on July 1,1998 as 
part of the company’s reduction to customers for reduced access charges. This same tariff was 
further reduced on October 1,1998 for the same reason. This rate element (Worldone 
Dedicated Service) appears on both the July and October 1998 flow through worksheets as a 
reduction to the customers. 

This same rate element w a s  then increased on May 18,1999. The effect of the increase is shown 
on the attached staff schedules 



COMPANY: WORLDCOM TECHNOLOGIES 
TITLE: 

PERIOD: 
DATE: SEPTEMBER 8,1999 
AUDITOR: RKY 

COMPARISON OF WORLDONE SWITCHED AND 
DEDICATED TARIFFS 
JULY 1,1998, OCTOBER 1,1998 AND MAY 18,1999 

WP NO. 50-5 

WotldOne Service 

InterlATA Rate Schedules FPSC Tariff 4 FPSC Tarif 4 
b 46-1 p 7 h  *+---TE7iiQ 50-41110 3 

Increase FPSC Tariff 4 Increase 
(Decrease) (Decrease) 5th Revised 6th Revised 7th Revised 

Sheet No 165 Sheet No. 165 Sheet No. 165 May 18,1999 over May 18,1999 over 
July 1, 1998 October 1,1998 (‘Decrease) Mary 18,1999 October 1,1998 July 1,1998 

Switched Per Minute 

Monthly Outbound 
Monthly Inbound 

12 month ESP-Out 
12 month ESP-In 

24 month ESP -Out 
24 month ESP-In 

Dedicated Per Minutes 

Monthly Outbound 
Monthly Inbound 

12 month ESP-Out 
12 month ESP-In 

24 month ESP -Out 
24 month ESP-In 

0.1464 
0.1559 

0.1418 
0.1418 

0.1371 
0.1371 

0.1068 
0.1 164 

0.1019 
0.1019 

0.0970 
0.0970 

0.1376 
0.1465 

0.1333 
0.1333 

0.1289 
0.1289 

0.1047 
0.1 141 

0.0999 
0.0999 

0.0951 
0.0951 

-6.01 09% 
-6.0295% 

-5.9944% 
-5.9944% 

-5.981 0% 
-5.9810% 

-1.9663% 
-1.9759% 

-1.9627% 
-1.9627% 

-1.9588% 
-1.9588% 

0.1477 
0.1573 

0.1430 
0.1430 

0.1382 
0.1382 

0.1048 
0.1 144 

0.1001 
0.1001 

0.0953 
0.0953 

a 

7.3401 % 
7.3720% 

7.2768% 
7.2768% 

7.2149% 
7.21 49% 

0.0955% 
0.2629% 

0.2002% 
0.2002% 

0.2103% 
0.2103% 

0.8880% 
0.8980% 

0.8463% 
0.8463% 

0.8023% 
0.8023% 

-1.8727% 
-1.7182% 

-1.7664% 
-1.7664% 

-1.7526% 
-1.7526% 

. 



WORLDCOM TECHNOLOGIES 
NEW SERVICES AND INCREASES FROM 7/1/98 TO PRESENT 
SEPTEMBER 8 , 1999 
RKY 

WNO. 50 

Staffrequested all new services and all increases in services form 7/1/98 to present to determine if 
any of the rate elements that were decreased on the IXC Flow Through Worksheets were 
subsequently increased again. One tariff appears to have been decreased on the July 1 , 1998 and 
October 1 , 1998 Flow Thru IXC Worksheets and subsequently increased effective May 18, 1999. 
See WP 50-5 for complete explanation. 

NEW SERVICES 

1. EFFECTIVE 
OCTOB ER 16,1998 
FPSC Tariff No.4 
Original Sheet 109.28 
Paragraph 3.30.5 
MCI WORLDCOM On-Net Service-Voice do - { 

4 

r[l/rg - L,+ 

There is no rate element with this name on the flow thru work sheets and this is the original tariff 
sheet. 

2. Effective December 5 , 1999 
Biz-Tel Dedicated Access Service 
FPSC TariffNo. 1 
Original Sheet No. 24.4 
There is no rate element with this name on the flow thru work sheets and this is the original tarif€ 
sheet. 5-d- 2 
3. Effective October 1, 1998 
BizTel Switched Service 
FPSC TariffNo. 1 
Original Sheet No. 23.8 
There is no rate element with this name on the flow thru work sheets and this is the original tariff 
sheet. $ 0 - 2  

4. Effective April 19,1999 
TTI Nation Term Plan 
FPSC TariffNo. 1 
Original Sheet 29 

& -3 

Thii is different than the rate element on the IXC Flow thru 
This is also an original tariff sheet. 

000214 



WORLDCOM TECHNOLOGIES 
NEW SERVICES AND INCREASES FROM 7/1/98 TO PRESENT 
SEPTEMBER 8,1999 
RKY 

WPNO. 50 
I 

Staff requested all new services and all increases in services form 7/1/98 to present to determine 
if any of the rate elements that were decreased on the lXC Flow Through Worksheets were 
subsequently increased again. One tariff appears to have been decreased on the July 1,1998 and 
October 1,1998 Flow Thru IXC Worksheets and subsequently increased effective May 18, 1999. 
See WP 50-5 for complete explanation. 

Staff also requested any services from 7/1/98 to present that were decreased or deleted to 
determine if any services offset the increases form 7/1/98 to present. 

The services increased and decreased are so diverse that except for the one item on the flow thru 
worksheet, it is not possible to analyze the effect. 

DECREASED OR DELETED SERVICES 

1 .  Effective October 1,  1998 - Prior July 1,  1998 
Home Advantage Service- Not on flow thru worksheet - WP 50-6 

2. Effective October 1 , 1998 - Prior October 1 , 1997 
Home Advantage Easy Plan - Not on Flow thru worksheet - WP50-6 

3. Effective October 1,1998- Prior July 1, 1998 
World One Service - On Flow Thru Worksheet - See 50-6 and WP 50-5. 

4. Metro Frame Relay Service Effective November 21,1998 - Prior April 10,1998 
Not on Flow thh  worksheet- Some items increased and some decreased. Also new services on 
50-4~1 shows another part of the Metro Fram Relay Service increased. One does not relate to 
the other. 

5. Combined Business Calling Plan Service - Effective Oct 1, 1998 - Prior Mar 19, 1998 
Not on Flow Thru Worksheet 

6. Combines Business Calling Plan Service - Plan C - Effective April 28, 1999- 
Prior April 1 , 1999 



1. WORLDCOM Technologies 
Effective November 2 1, 1998 
FPSC Tariff No. 4 
1st revised sheet No. 109.1 

. Cancels Original Sheet No. 109.1 
Metro Frame Relay Service &d dloKr;, W 
This rate element is not mentioned in the IXC Flow Thru work sheets on 45 an 49. 

1 
v 

2.WORLDCOM Technologies 
Effective May 18, 1999 
F'PSC Tariff No. 4 
2nd Revised Sheet No. 130 
Cancels 1st Revised Sheet no. 130 
On-Line Card Service 
This rate element is not mentioned in the IXC Flow Thru work sheets on 45 anb9. 
q & q >  wdfip4&'hC3iJ+&- 

3. World Com Technologies - 
Effective May 18, 1999 
FPSC Tariff No 4 
3rd Revised Sheet No. 139 
Cancels 2nd Revised Sheet No 139 
Directory Assistance Rates and Credit Card Reader Phones 
This rate element on 45 an 49. 

4. WORLDCOM Technologies 
Effective May 18, 1999 
FPSC Tariff No. 4 
4th Revised Sheet NO. 141.2 
Cancels 3rd revised sheet No. 141.2 

5. WORLDCOM Technologies 
Effective May 18, 1999 
FPSC Tarif€No. 4 
6th Revised Sheet No. 147 
Cancels 5th Revised Sheet No. 147 
Answer Services 

. 

6. WORLDCOM Technologies 

:~t,? OT)C)216 



Effective May 18,1999 
FPSC Tariff No. 4 
3rd Revised Sheet No. 150 
Cancels 2nd Revised Sheet No. 150 
On Line Answer Card Service -4- 

7. World Com Technologies 
Effective May 18, 1999 
FPSC TariffNo. 4 
6th Revised Sheet No. 153 
Cancels 5th Revised Sheet No 153 
Easy Answer Services 

c-7wd=% & *-- 

8. World Com Technologies 
Effective May 18,1999 
FPSC Tariff No. 4 
6th Revised Sheet No. 161 
Cancels 5th Revised Sheet No. 161 
Performance 2000 
5th Revised Sheet No 162 
Cancels 4th Revised Sheets no. 162 
Performance 4000 Service 
WP S O P g e c 8  and 9 

s 

Jr”.3 

7 

9.World Com Technologies 
Effective May 18, 1999 
FPSC TariffNo 4 
7th Revised Sheet No. 165 
Cancels 6th Revised Sheet No. 165 
Paragraph 4.14 WorldOne Service - 
Paragraph 4.14.1 Usage Charge 
C. Per Minute Rates Month to Month InterLATA Rate Schedules for Switches and Dedicated. 

The rates for this service are reduced on both the July 1, 1998 and October 1, 1998 MC Flow 
Through Work Sheets. It appears there is an increase on the May 18, 1999 tariff. See WP 50-5 
for complete comparisons. 

10. World Com Technologies 
Effective May 18,1999 
FPSC Tariff No. 4 
5th Revised Sheet No. 166 
Cancels 4th Revised Sheet No 166 
WorldOne Service Continued from no. 9 above. How 

3% ‘(e 0 

\ 



a 

service was not reduced on the IXC flow through worksheets. 
<m-'SO+ake l,i,,vrpu 4 . 4  +~- .vmls  

effective May 18, 1999 on WP 50-4 pahis 12 through--1 6 
. .  --- 2 

on the IXC Flow Through 
12. There are three more tarE redions effective November 2 1, 199 
pages 17, 18 an- None of the rate elements effected are on the I 
sheets. 



COMPANY: WORLDCOM TECHNOLOGIES 
TITLE: TEST OF CUSTOMER BILLS 
PERIOD: 
DATE: SEPTEMBER 9,1999 
AUDITOR RKY 

COMPARISON OF SEPT 98 AND NOV 98 

WP NO. 51 

Staff selected the October 1,1998 IXC Flow Thru Worksheet to audit because the company said 
the customer bills that we needed to test the July 1,1998 IXC Flow Thru Worksheet were no 

was to 
Because the October 1,1998 reduction was -nd the July 1 , 1998 reduction 

rate elements. Because the company said it would be difficult to get 

aff decided that to audit the October 1 , 1998 would be OK. 

Flow Thnr Worksheet. The company spread their calculated 

decided to select te elements to audit the customer bills for 
4 @? 

reductions. 

the company said that there are also discounts for certain amounts of usag& 

company says this is by 
contract and is audited separately on WP NO. 
Also, the WNS Transcend element on WP 45 is reduced 

In effect, staff selected two rate elementto check customer bills and one element to check the 
contracts. 

CONCLUSION: 



AUDIT DISCLOSURE 2 

SUBJECT: SAMPLE OF INVOICES 

STATEMENT OF FACTS: The company reduced eight specific rate elements to pass through 
the Local Exchange Company Acc&s Charge reductions to its customers. Four rate elements 
were selected to test the rates before and after the October 1, 1998 reduction. These are “WTI 
WorldOne Switched and Dedicated Service”, “Classic Carrier Service” and “WNS Transcend.” 

As there were discrepancies in the tariffs compared with what the company was billing its 
customers, the company was asked to review the amounts billed to its customers for the other 
four rate elements included on the Interexchange Flow-Through Work Sheets. The review of 
these other four elements will be addressed in a supplemental audit . 
“WTI WorldOne Switched and Dedicated Service” (2 elements) 

198 Interexchange Carrier element accounted 
estimated 

Work Sheet was reduction of 
In order to determine if 

Interexchange Flow-Through Work Sheet, staff tested September and 

. The amount on the 

November 98 invoices to customers. It was determined that the customer was being billed the 
tariff in effect October 1,1996 for both months. The company said that the increase submitted to 
the Commission effective April 10, 1998, and the decreases submitted effective July 1,1998 and 
October 1, 1998 were never billed to the customers. The company also said that the customer 
was billed the October 1, 1996 rate until May, 1999. 

Calculation of the amount that was not passed through to the customers is on Schedule 1 attached 
to this disclosure. 

OPINION: Since the company did not flow through their reductions calculated on the 
Interexchange Carrier Flow-Through Work Sheets, the Customers did not benefit fiom the 
reductions. Based on the arrangements should be made to pass through 

the 

“Classic Carrier Service” 
TO BE COMPLETED WHEN GET ANSWER TO REQUEST 13 

“WNS Transcend” 

On the October 1, 1998 Interexchange Carri 3 for -f the total estimated reduction 



I .  , 

1998 Flow-Through Work Sheet was mf the total estimated reduction o Q r  
1 

In order to determine if the rates were reduced, the contracts with the resellers were requested to @ determine the prior rates and the new rates. The company said the contracts were generic and we 
would not see rates, but there was a clause that says that any access fee reductions fiom the local 
Exchange Companies would be passed through to the customer. The company said that they 
would only provide the generic contract to order to maintain the necessary contidentiality of very i sensitive information. 

Through discussion with company personnel, we were provided with company calculations for the 
July and October 1998 reductions to try to determine if the access fee reduction was in fact 
passed through to its "WNS Transcend" customers. 2,@: i'. ;,& 

< I  

* -  .i I.. .,' 

OPINION: Calculations for the GTE reduction show that the reduction by WorldCom were 
very close to the reduction in the GTE tariE The Sprint tariff and the company calculations were 
ot close. The reduction to the WorldCom customer was higher than was called for in the Sprint 
ariE The company explained that there could be many reasons why the customer received a 

higher reduction. It might be that the customer was over billed in prior month in error an the 
customer was getting the credit along with the reduction for the access charged making the rate 
lower. The company does not know what happened here. We can conclude though that the 

;&J '4 reduction billed the customer is much lower than the reduction called for in the Sprint tariff. 

Although we could determine that a rate reduction was calculated, , we did not have the invoice 
data to show that the rate was billed to the customers. 



COMPANY: WORLDCOM TECHNOLOGIES 
TITLE: 
DATE: JANUARY 24,2000 
AUDITOR: RKY 

WTI WORLDONE SWITCHED SERVICE ELEMENT 

WP NO. 52-1 

element for testing. W ere provided 

and November 98 bills. SeFtember 98 to 
November 98 to determine if the October 

From this staffreduced the list t a a n d o m l y  

1998 reduction took place.1 

the list selected. 

the Sample test. 4 

Before staff could review that sample invoic-s we received a call fiom Brian Sulmonetti indicating 
that there was a problem with the WorldOne Sample invoices. A meeting was set up with Brian 
and and Chris Pace on January 25. We were informed that the company used the October 1, 
1966 tariff to bill the customers for both September and November 98 sample months. The 
company said that the increase submitted to the Commission effective April 10, 1998, and the 
decreases submitted effective July 1, 1998 and October 1, 1998 were never billed to the 
customers. The customer was billed the October 1, 1996 rate until May, 1999. 

Staff then tested the sample to determine ifthe company in hct used the October 1, 1996 
WorldOne Tariffs. The results of this test show: 

Sample number 

18 customer invoices 
22 customer invoices 

8 customer invoices 

25 September 98 and 25 November 98 for a total .11)1 voices. 

Billed the October 1, 1996 tariff rates. 
Not enough detail on the customer b ill to determine the 
rate per minutes being billed the customer. 
The rates per minute billed, do not match any tariff we could 
determne. However it appears that the rates are lower than 
The October 1,1996 Switched tariff and higher than the October 1, 
1996 dedicated tariff 
No F1 intrastate calls 2 customer invoices 

Total 50 invoices 

Since the company did not flow through their reductions calculated on the Interexchange Carrier 
Flow Through Worksheets, the customers did not benefit tiom the reduction of the access charges 
tiom the Local Exchange Companies. 4 

000222 



0 

FLORIDA PUBLIC SERVICE COMMISSION 
AUDJT DOCUMENT/RECORD REQUEST 

r\ NOTICE OF INTENT 
\ A  .cL- 

To: 
UTILITY: 
FROM: 

REQUEST N 
AUDIT PURPOSE: 

REQUEST THE FOLLOWING ITEM<S) 
REFERENCE RULE 25-22.006, 

(MIL) 
0 INCIDENT TO AN INQUIRY 
0 OUTSIDE OF AN INQUIRY 

D 
0 
U 

THE REQUESTED RECORD OR DOCLPID(TATI0N: 

HAS BEEN PROVIDED 'TODAY 

CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL 

ME ITEH MILL NOT BE PROVIDED. (SEE AllAWD HMORANDUM) 
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COMPANY: 
TITLE: 
PERIOD: 
DATE: 

WORLDCOM TECHNOLOGIES 
SAMPLE OF WTI WORLDONE SWITCHED SERVICE 
SEPT 88 AND NOV 98 
JANUARY 24.2000 

t 
For both Sept and Nov 98 cannot relate the invoices to the 
tariffs for each month. The day after receiving this sample, 
Brian Sulmonetti called and said there was a problem with 
the WTI WorldOne sample and he would like to come to our 
offices and speak with us. This was set up for January 25, 
2000. 

2)a 

3) 3A 

y) SA 

2 6A 

‘7) 7A 

We were informed at that meeting that the company used the October 1, 
1996 tariff to bill the customers for both Sept and Nov 98. 
The increase submitted to the Commission effective April 
10,1998, and the decreases submitted effective July 1, 
1998 and October 1,1998 were never billed to the 
customers. 

There was not enough detail on the Sept and Nov invoices to 
.determine the rate per minute. 

Not enough detail on either the 
relate the invoices to the tariffs. 

The September 28 bill for August and September traffic 
shows the customer is being billed the October 1,1996 rate.(?? 

_ _  
There is not enough detail on the 11R6 bill to determine 
what the company billed. 

The Setpember 12 bill for August 
ustomer is being billed the October 

The November 13 bill for October and November traffic 
shows the customer is being billed the e ate as the 
September 12 bill. (October 1 , 1 9 9 6 ) . ~ ~  - 
The September 15 bill for August and Sept traffic is n 

-July1 tariff. TheOctoberl,1996tariffisbeingbilled 

It appears that the Nov 15 bill for October and November 
traffic shows the same amount being 
the September 15 bill. (October 

- - - _  __ 
The Oct 3 bill for Sept tra 48 October 1,1996 tariff 

the customer being 

The Dec 1 bill for 
is using the 

that the company 



t 
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COMPANY: 
TITLE: 
PERIOD: 
DATE: 
AUDITOR: 

WORLDCOM TECHNOLOGIES 
SAMPLE OF Wi WORLDONE SWITCHED SERVICE 
SEPT 98 AND NOV 98 
JANUARY 24,2000 
RKY 

WP NO. W52-1/2 

Sample 
No. Cust no. Name 

9A 

9 1OA 

9 11A 

1 ) 1 a  

)3 13A 

I) 14A 

9 158 

)> 16A 

17A 

18A 

) 19A 

;I 20A 

)22A 

23A 

1 46 

The rates per 
match any tariffs. 

The rates per minut 

bills (9/28 and 11/26) do not 

bills (9/26 and 11/24) do not Ib match anytariffs. @?(g 
The customer k being billed t e 11996tariff 

c-- for both months of the s a m p l e r a T 9  

For both the September 23 invoice and the November 20 
inovice we cannot tell what tarif is being billed. We can tell 
that the tariff is lower than the October 1,1996 
and higher than the October 1,1996 dedicated rate. - ' for The both customer months is of being the billed 

-- 

There is not enought detail on both invoices to 
what rate per minutes if being billed to the 

The customer is being billed 
for both months of the sample. 

/\ T\ 

No Florida Intrastate calls on either month bills. kkj 
For The Sept 9 invoic 
October 1 , 1996 tarip& 

ustomer was billed the 

For the 1119 invoice, there 
deterine the rate p e r  m i n u t g  

The customer is being billed 
for both months of the 

t enough detail to 

For both months, there ' 
the rate per minutes. 

ots ough detail to determine 

detail to determine 
the rate per min 

7; For both months, th t enough detail to determine 

For both months, ther is enough detail to determine 
the rate per minute&$) 

- the rate per m i n u t e a k a  

- 
nough detail to determine 

n c r .  T)f iT)ZIsl  
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' COMPANY: WORLDCOM TECHNOLOGIES 

TITLE: 
PERIOD: 
DATE: JANUARY 24,2000 
AUDITOR: RKY 

SAMPLE OF Wtl WORLDONE SWITCHED SERVICE 
SEPT 08 AND NOV 98 

WPNO. WP52-1/2 

Sample 
No. Cud no. Name 

I 

.llp13.) The tariff charged the customer is lower than the October 1, 

Special Pricing Customer. 

For both months, the i t enough detail to determine 
the rate per m i n u t e a @  

1996 tariff. On the top for both months it sayd 

c>41 28 

(3 5) 38 both months, there detail to determine 
rate per minutes. 



COMPANY: 

PERIOD 

DATE: 
AUDITOR: 

n m  
WORLDCOM TECHNOLOGIES 
CHANGES IN TARIFFS 
PRIOR TO AND AFTER JULY AND OCTOBER RATE 
REDUCTIONS 
JANUARY 25,2000 
RKY 

WORLD ONE SERVICE FPSC Tariff No 4 FPSC Tariff No 4 FPSC Tariff No 4 FPSC Tariff No 4 FPSC Tariff NO 4 
3RD Revised 4th Revised 5th Revised 6th Revised 7th Revised 
Sheet 165 Sheet 165 Sheet 165 Sheet 165 Sheet 165 

INTERLATA 1011 /96 4/ 1 0/98 7/1/98 1 011 /98 I/ 1 8/99 
/Switched Per Minute 1 
Monthly Outbound W . 1 3 9 5  
Monthly Inbound -0.1485 

12 Month ESP Out and In 0.1350 
1 

24 Month ESP Out and In lf 0.1305 

[Dedicated Per Minute 1 
Monthly Outbound 0.0990 
Monthly Inbound v 0.1080 

12 Month ESP Out and In 

24 Month ESP Out and In 

0.0945 

0.9945 

0.1 562 
0.1630 

0.1512 

0.1462 

0.1 139 
0.1242 

0.1087 

0.1035 

0.1464 
0.1559 

0.1418 

0.1371 

0.1068 
0.1164 

0.1019 

0.0970 

0.1376 
0.4465 

0.1 333 

0.1 289 

0.1047 
0.1 141 

0.0999 

0.0951 

0.1477 
0.1 573 

0.1430 

0.1 382 

0.1 048 
0.1144 

0.1001 

0.0953 



COMPANY: 
TITLE: 

PERIOD: 
DATE: 

** AUDITOR: 

WORLDCOM TECHNOLOGIES 
CALCULATION OF WORLDONE 
SERVICE REDUCTION 
JULY 1 AND OCTOBER 1,1998 
JANUARY 31,2000 
RKY 

WP NO. 52-1 I4 

Company Calculated IXC Worksheet IXC Worksheet 
Flow-Through July 1, 1998 October 1,1998 

Estimated Monthly Estimated 
Re Reduction Total 

a- - Rate Element 
WTI World One Switched 1 
WTI WorldOne Dedicated 
W C  World One 

Times 12 for the yearly effect 12 

Effect of Staff decrease the amount necessary to 
be passed through to the customers because of this WTI WorldOne Rate element. 



as Exhibit G 

information to our billing audit group 
by December 23, 1999. 

These invoices were 
have no Flbrida usage 

t included in the original package as they 
r the months of October and December, 2%. 

ation will be provided the week of 12/20/99. I would like to 

on and answer any questions you may have. Please 

7.156 F.S. MCI WorldCom appreciates your 

Please feel free to contact me 
information. 

R ulatory Manager P 

or concems regarding this 



COMPANY: WORLDCOM 
TITLE: ANALYSIS OF TRANSCEND ELEMENT 
PERIOD: REDUCTIONS 
DATE: JANUARY 5,2000 
AUDITOR: RKY 

WP NO. ~ ~ 5 2 - 2  

Summary of telephone conversation with Michael Green of MCI Worldcom regarding the Transcend 
element reduction. 

f the total estima 
m n t  accounted f o m  

is element ayunted fo 
1,1998 IXC worksheet 

The company explained that the Transcend rate element is a contract with resellen. The resellers get three 
different parts on their bill. Two parts are access fees, both originating and terminating and the third part is the 
long distance element. The access fee reduction goes straight to the reseller (the company makes up their 
cost and profit on this part by adding an administrative fee to the access fees) Originating and terminating 
are different fees. 

As GTE and Sprint were ordered to reduce their access fees to Worldcom, Worldcom had to reduce access 
fees to their resellers. 

In order to determine if the rates were reduced staff requested the contracts to determine the prior rates and 
the new rates. The company said the contracts were generic and we would not see rates,, but that there was 
a clause that says that any access fee reductions from LECs would be passed through to the customer. They 
said that they would only provide the generic contract in 
very sensitive information. (Letter from Worldcom) 

to maintain the necessary confidentiality of 

. 7 
Through discussions with company personnel, we were provided with the following to try to determine if the 
access fee reduction was in fact passed through to their Transcend customers. 

The company provided us with a Confidential disk which included five files. 

File 1 contains the actual LEC reductions for July and Oct and included the company's actual average 
reduction for both GTE and Sprint. 
(Explained below).. The company 
"LEC Tariff Data Base" with information for the months of September 98 and October 98. The average 
reductions are calculated on File 3 and WP 

The company calculated the reductions for July and Oct as follows: 

The amounts appear to be close for GTE but not for Sprint. 
average reductions were calculated from the company 

1. Determined the amount the LEC reduced the tariff (from 

customer Wp 5 -213. n the case of GTE the LEC reduced the Camer Common Line part of the access charge. 
Sprint reduca' e oca1 Transport RIC part of the access charge. ~'-2 
The companvs calculation shows that they reduced each element mentioned above in the correct tariff 
amount for both July and October. See 52-2/3. 

Reduced the estimated cost per 
access charges to bill their contract minute forrtsses for the exact amount and came 

2. In order to show us that the total access charge billed to the customer was reduced, the company performed 
the following: 

a. Determined the average interlata cost per minute billed to the customer for the month of 9/98 
and same for 11/98 from data that was extracted from the company "LEC Tariff Data Base". 

b. Subtracted the 9/98 average from the 11/98 average for each type of call e.g. interlata, 

c. Compared the average reduction to the actual reduction from the LE 

d. It is up to staff to compare the average reductions and the actual reduction to the actual data 
for 9/98 and 11/98 send to us on disk from the company to see if the billings are reduced. -&'&-A 
Also, if staff can sort the data on excel we can recalculate the averages. 

IntraLata for originating and terminating for both GTE and Sprint to 

Y 



COMPANY: WORLDCOM 
TITLE: ANALYSIS OF TRANSCEND ELEMENT 
PERIOD: REDUCTIONS 
DATE: JANUARY 5,2000 
AUDITOR: RKY 

WP NO. ~ 5 2 - 2  

on in the GTE tariff. The rate billed the customer is very close to what is in the tariff. 

The Sprint tariff an d the average calculated by the company are not close. On 52-31 it shows that the 
reduction to the customers was higher than was called for in the Sprint tariff. The company explained that 
there could be many reasons why the customer received a higher reduction. It might be that the customer 
was overbilled in prior months in error (which has been known to happen) and they were getting the credit 
along with the reduction for the access charges making the rate lower. The company does not know what 
happened here. We can conclude though that the rate billed the customer is much lower than the rate called 
for in the tariff. 

RESULTS OF COMPARISON OF COMPANYTALCULATED AVERAGE AND A C T m A R I F F  WITH THE- r COMPANY DETAIL OF EACH TYPE OF CALL THAT COULD BE MADE WITHIN THE STATE OF FLORIDA. 

The company provided us with a disk which included a table of each type of call the Transcend customer 
can make. As explained by the company the rates are based on the tariff from the LEC. The table starts with 
the area code and first three digits and gives altemative methods that can be used for making and 
completing a call and the tariff for each call. 

The company explained that there are many different rates that can be put together to make up a 
call. For example, local transport can be usefthe call can go through a tandem or the call can be 
dedicated among others. 

Staff compared the average reduction calculated by the company wi different tariffs on the data 
disk at random. The results were extremely close. See WP NO. ?& /?/ -. 



, COMPANY: WORLDCOM 
TITLE: ANALYSIS OF TRANSCEND ELEMENT 
PERIOD: REDUCTIONS 
DATE: JANUARY 5,2000 
AUDITOR: RKY 

WP NO. Wp52-2 

------------ - _--- - --I_ 

Results of comparing actual bills to the avefage tariff calculated by the company to 
amount billed the customers was the reduced amount. - 

We were provided with invo hs of September and November 
ices--;: 

need detail to determine what 
e invoice s s th 

rate per minute the customer was billed to compare with the rate schedule sent to us on disk for 
the months of September and November 98 and the company calculated average rate per 
minute for those two months on WP 52-2/2 and 52-218. 

quests this data again. If we cannot do this, we cannot determine if the customer 
the reduction3 
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M C!- War I d C o m 
Wholesale Marketing 

Pricing 

SY - 
40 

a i  

42 

43 

Florida PSC Audit 
Rate Reduction Analvsis 

1 1 ,, 
I 

Oria Term .. 
GTE Tariff Reduction ’ -“-lqll 
Sprint 

~ 

T~riffReduction * LTDB Reduction 

4, 

Prepared by: 
Michael Green 
12122199 l o f l  

Oct Analyslsals 
Analysis - Sa-a 
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Wholesale Marketing 

Pricing 

Florida PSC Audit 
pate Reductii Analvsis 
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GTE Florida 
Effective: 

Local Transport 
Tandem Switching 
Facility 
Termination 
RIC &-;cpw. 

Local Switching 
Local Switching 
Info Surcharge 
Equal Access 

Reduction 
Percent 

Sprint United 
Effective: 

Local Transport ---- Tandem Switching 

V 

MCMr ldCom 
Wholesale Marketing 

Pricing 

Florida PSC Audit 

10101197 . 07/01/98 1 0101 I98 
Orig Term Orig Term Orig Term 

10101197 07101198 10101198 
Orig Term Orig Term Orig Term 



GTE FLORIDA 
INCORPORATED 

FAClLitm FOR IN7 P , A S T m  ACCFW ThlnY Revised Page 7 
Canceflng Second Revised Page 7 

, The ra18 for Carrler C m n  Une sendee is; 

Per Odginaliw Acoese MmnO ,0224842 )@ 
Per Teninsting Access Minute .a48342 

1 
3.6 (Resenred for Future Use) 

3.7 (Reserved lor Futuro Use) 

3.8 [Reserved tor FWm Use) 

I 

PETER A. DAKS, PRESIDENT 
TAMPA, FLORIDA 

', 
'EFFECTIVE: October 1,1987 

ISSUED: July 29,1W7 
I 

GO0242 
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SPRZNT-FLORIDA. 
By : 

E6.8 

E6.8 .1  

E6.8.2 

A. 

~~. 
P. B. 

Rated 

ACCESS SERVXCE TARIFF 

INCORPORATED 
Poag, Director 

First Revised Page 135 
Cancels Original Page 135 

Effective: October 1,’ 1997 

E6. SwrrCYiED IiCCESs SERVICE 

and Charggs 

Interconnection Charge 

- Per Access Minute 

Switched Transport 

Entrance Facility 

I. Voice Grade 
- Four wire 

- Zone 1 
- Zone 2 
- Zone 3 

- Per DS3 

2 .  DS1 

3 .  DS3 

Zone 1 
Zone 2 
Zone 3 

$0.010016 95 -0 
$ 80.00 

$183 .OD 
$210 .oo 
$220.50 

m.- 
Within 0 -3 

cp Mi.ies 
$833 $1 463 

92 4 1,626 
97 0 1,707 

$144.00 

$360.00 
$3 60. OQ 
$360.00 

Over 3 Nonrecurring 
M C l e f i .  Charae 

$2,577 $366 
366 2 , 8 6 3  

3,006 3 66 



ACCESS SERVSCI3 ?$iRIFF 

SPRZNT-FLORI-, INCORPORATED 
By: F. 8.  Pvag, Director 

Second Revisad Pago 135 
Cancels Firrt Page 135 - -- -. - 

Effective: July 1, 1998 - 
E6. SWXTCHED ACCeSfi SERVICE 

E 6 . 8  Rates and Charges 

E 6 . Y . 1  Xnterconnoction Charge 
1 

/-- 
- P e r  Accass Minute 

E6.8.2 Switched Transport 

A. Entrance FaciLity 

M Q J s u L & b  

1. Voice Gr8do - rour W i t e  $ B O e O Q  $144.00 

2. DS1 
8189.00 $360. QO - Eone 1 

- Zcne 2 - -. $210 .oo $360.00 - Zone 3 5220. SO $360 ,OO 

3 .  D93 - Pet DS3 
-&ate 
Within 0-3 Over 3 ttonrocurring 
a U i & i j L  Hiles 

zone 1 ~ 1 3 2  bl#4f . i3  $2,577 6366 
Zone 2 92 I 1,626 21 863 366 
aone 3 97 0 3.8 707 3,006 366 

I 



I 

ACCESS SERVICB TARIm 

SPRINT-PLORX~,  INCORPORATED 
BY! F. 8 .  Poag, Direator: 

Third Ravised Paga 135 
Cancels Second Page 135 

'Effectivr: Ootober 1, ls98 

B6. SUIW ED ACCI'ISS SERVICE 

E6.8 Rat88 and Chargoo 

E6.8.1 Inferconneation d r g e  

- Per ~ a a r s s  ninuta 

A. Entrance Pacility 

Monthly,- Nonrecurring charm 

1. Voiae Grade - Pour Uire f 80.00 8344.00 
2. D S 1  - zona 1 0180.00 $360.00 - Zona 2 $210.00 $360.00 - Zone 3 - 6220 .SO $360.00 

3. b83 - P m r  D83 
Xonthl Rate 

within 11- 3 Nonrocutring 
eo M i h 8  PirOE Charge - -- 

Zone I 
Zone 2 
Zone 3 

8832 $18463 $2,577 $366 
924 1 , ~  626 2, a63 366 
970 1,707 3,006 366 

' 000247 
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February 3,2000 

Ruth Young 
Miami District Offkc! 
Florida Public Service C o d s i o n  
3625 W 82 Avenue, Suile 400 
Miami, FL 33 166-7 602 

Law 84 hrbllc Polky 
Jig Concoune Parkway 
suite 3200 
Atlantr, GA 30328 

V U  FACS MILE 

RE: WorldCom Request 13 

1 Dear Ms. Young: 

The following information is being provided pursuant to the. above mentioned 
request. Your specific request for WNS Transcend asks for copies of the tariffs 
fled with the Commission for Transcend for the tariff prior to July I ,  the July 1 
and October 1,1998 reductions, and the tariffs subsequent to October 1, 1998. As 
we discussed, Transcend is a carrier scrvice provided via contract only. Pursuant 
to Rule 25-24.485 (l)(a) WorldCom is uot quird to fite carrier to carrier 
contract arrangements. Thus, no tariff pages exist for this service. 

The information provided may contain conhdential information as defined in 
364.183,366.093, or 367.156 F.S. 

Should you require addrional information is regards to this response, please feel 
free to contact me at 800-759-3813. 

Sincerely, 

c)&&~fA!&u?L 
L. Davis 

gulatory Manager 



i 
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M C ~  WORLDCOM 
December 28,1999 

Ruth Young 
Miami District Office 
Florida Public Service Commission 
3625 NW 82 Avenue, Suite 400 ’ nAh )XW-JD 
Miami, FL 33 166-7602 / 

Law & Public Policy 
Six Concourse Parkway 
Suite 3200 
Atlanta, ‘CA 30328 

RE: Follow up response for Requests Nos. 10 and 12 for WNS Transcend 

Dear Ms. Young: 

Enclosed please find a disk cpntaining summary data from the LEC Tariff 
Database [LTDB]. The information on this disk is a Zip document housed in 
Microsoft Excel. The document contains five ( 5 )  tabs. Tab 1 is titled “Analysis” 
and contains a comparison of the actual GTE and Sprint tariff reductions and the 

the actual rate elements making up switched access. Tab 3 is titled “AVG LTDB 
Reductions’’ and contains a comparison of the switched access rate changes for the 
two months requested from billing (Le., September 1998 and November 1998). 
Tabs 4 and5 are titled FL 0998 and FL 1198, respectively. These two tabs 
contain a summary of FL customers. Under the column entitled OCN, if you 
locate the OCN c o d e p h m o y  will see that the originating and 
terminating rates matc t ose s own on the Analysis sheet. The other OCN codes 
are for various other LECs in the state that did not have an access reduction. 

- Tab 2 is titled “Tariff Change” and contains a comparison of 

As background explanation, the LTDB contains all rate components that are used 
to calculate switched access. These rate elements are pulled directly from the LEC 
switched access tariffs. Transcend is a wholesale product and most wholesale 
products have a flat postalized (i.e., non-distance sensitive) per minute rate. To 
meet the customers’ requests for a more competitive product, WorldCom designed 
the Transcend product. The LTDB establishes the cost bases for calculating our 
customer’s wholesale rate. 

Please note that all information contained in this letter and on the enclosed disk is 
highly confidential. 

Should you require additional information in regards to this matter, please feel free 
to contact me at 800-759-3813. 

COO249 

I l l  I I l l 1  I I I I I  I l I I 1  I I I I I  I I l l l  I I I I I  I I I I -  



NlCl WORLDCOM 
Y .- 

Y 

LAW L PUBLIC POLICY 
Six Concourse Parkway 
Suite 3200 
Atlanta, 'CA 30328 

November 3, 1999 

Ms. Ruth Young 
Florida Public Service Commission 
3625 NMI 82" Avenue 
Suite 400 
Miami, FL 33166 

1 

Dear Ruth: 

In response to Audit Request #lo, we will only provide the generic contract for the 
"Transcend" product. We believe this meets your needs and allows us to maintain the 
necessary confidentiality of very sensitive information. w ,a. SA*& 

Brian K. Sulmonetti 
Director 

BS:fi 
Enclosure( s) 

000250 



COMPANY: 
TITLE: 
PERIOD: 
DATE: 
AUDITOR: 

WORLDCOM 
TEST OF TRANSCEND RATES 
SEPT AND NOV 98 
JANUARY 24,2000 
RKY 

WP NO. 52-u8 

~ O U R C E -  COMPANY PROVIDED RATE TABLE o J o 15 I 

CallTvDe LATA LEC lnterlata InterLata Intralata Intralata 
~ s. 

Orig Term Orig Term 

1+ 
Co.Disk Rate Table Dl k 
Company Est. Avgs. 

- l+ 454 Sprint 
Co.Disk Rate Table ' I c  
Company Est. Avgs. @ 

- l+ 
Co.Disk Rate Table '!)is k 
Company Est. Avgs. c-3 

454 Sprint 

w 
952 GTE 

Company Est. Avgs 
Co.Disk Rate Table 

0 Co.Disk Rate Table 
0 CompanyEst.Avgs. 

F The rates in the table appear to be reasonable compared to the averages. 

952 GTE 
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MCl WORLDCOM 

% ‘+L@ November 23,1999 

Law 81 Public Policy 
Six Concourse Parkway 
Suite 3200 
Atlanta, GA 30328 

Kathy Welch 
Miami District Office 
Florida Public Service Commission 
3625 N W  82 Avenue, Suite 400 
Miami, FL 33166-7602 

RE: Request 12 - Follow Up to 10 for WorldCom 

1 Dear Ms. Welch: 

This letter is in response to the above-mentioned request. As stated in that 
request, the information provided for the response for Request 10 was insufficient 
to document the amount reduced for the WNS Transcend rate element on the 
October 1, 1998 IXC flow through worksheet. The request for the additional 
information submitted by Ruth Young has been relayed to the appropriate 
WorldCom business unit. The business unit is in the process of researching and 
gathering the requested information, but it will not be available by November 24, 
1999. I will have a better idea of how much time will be required to pull this data 
shortly. I will follow up with you the week of November 29, 1999. 

Should you have questions, please feel free to contact me at 800-759-3813. 

000252 I 
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' 
r to Ms. Young 

relayed this information to our billing audit 
a response by December 23, 1999. 

9. Account 

10/98 - invoice 

12/98 - I have 
and should have a response by December 23, 1999. 

to our billing audit group 

\ 

These invoices were not included$ the original package as they 
have no Florida usage for the modths of October and December. 

WorldCom Technologies 

,- - 
uests 10 and 12 

rmation and answer any questions you may have. Please 

h H contains some confidential information as 
156 F.S. MCI WorldCom appreciates your defined in 364.183.366.093 

Please feel free to contact me with any 
information. 

1 
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FLORIDA PUBLIC SERVICE COMMISSION 
AUDIT DOCUMENWECORD REQUEST 

NOTICE OF INTENT 
To: 
IcTILIlY: 
FROM: 

REQUEST NUMBER: 
AUDIT PURPOSE: 

f 

REQUEST THE FOLLOWING ITEMW BE PROVIDED BY: 
REFERENCE RULE 25-22.006. FJA.C. THIS REQUEST IS MADE: 0 INCIDENT TO AN INQUIR) 

0 OUTSIDE OF AN INQUIRY 
&m l o , / d A  VIP 

h 

m: A1IL1;ITltlwGER 

THE RBptEs+B) OR DocuI3GHTAnON: 
0 

0 

0 

DATE: 

tAs BEDL PWWIDEO m y  
pRovIwD BY ME REQUESFED DATE BUT WILL BE MADE AVAIIABLE BY 

THE ITEH WILL NUr BE PROVIDED. (SEE A l T A M D  HMoRAwu31) 

DISCRfBUna: 
White: Utility Complete and Retun to Auditor 
Pink: Audit File Copy 
Canary: Utility Retain 



conrmirtionar: 
JOE GARCIA, CH" 
SUSAN P. CLARK 
J. TERRY DEMON 
E. LEON JACOBS. JR. 

January 28, 2000 

Ms. Julie L. Davis 
Regulatory Manager 
MCI WorldCom 
Law and Public Policy 
Six Concourse Parkway 
Suite 3200 
Atlanta, Ga 30328 

Re. Worldcom Access Charge .Flow Through Audit 

Dear Ms. Davis: 

In order to complete our audit, we need to follow-up on prior document requests 10, 1OA 
and 12. This will be document request 13. 

CCbssic Carrier 
As you how, determine a rate per minute from the invoices that were sent 
to llls a We discussed this and you sent us detail for Account 

We need to -- knaw how to transate this data into a rate per minute in order to agree to the July 1, 
19%, and October 1, 1998, tariff. The tariff shows that this service is separated into four 
ehents. They are Switched Service Peak, Switched Service Off-peak, Dedicated Access 
Peak and Dedicated Access Off-peak. 

art of the sample. 
for the months of August 1998 and July 1999. I 

I 

We a b  received detail for Account the month of July 
1999. This was not part of our Classic carrier list - -  
of customers. Pleast-explain why this was sent. 

rom my 

minute to the customer. If them is a method, please let me know. If not, we need detail 
so that we can determine what rate per minute the customer was billed to compare with 



Ms. Julie Davis 
Page two 
January 28, 2000 

the rate schedule sent to us qn disk for the months of September and November 98. 
Also, please send us the tariffs filed with the Commission for Transcend for the tariff prior 
to July 1, the July 1 and October 1, 1998 reductions, and the tariff subsequent to October 
1, 1998. 

You mentioned you would be out of the office next week on Monday through Wednesday. As we 
need to complete this audit by February 8, we need this information by February 3 the latest. 

a 
C 

P 

ax Brian Sulmonetti, MCI WorldCom 
Denise Vandiver, FPSC 
Kathy Welch, FPSC 

7 

000257 - 



January 27,2000 

Ruth Young 

Florida Public Service Commission 
3625 N W  82 Avenue, Suite 400 

Miami District office 

Miami, F'L 33166-7602 

Ahntr, GA 30328 

VIAFAcSIM[zLIE 

RE: WorldCom R ~ U C S ~ S  

Dear Ms. Young: 

Following please find tbt'following tatiff pages per your request: 

. National Combined Business Calling Plm Service la Rcvised Shect 25.1 
effcctive 11/13/96: 
TTl' National Combined Busintss Calling Plan Service Origmd Sheet 25.2 
efkt ive 11/13/96: . 
Biz-Tel BUS 17 3' Revised Sbcet 23.1 effective 10/1/96; and 
WorldCon Network Services, Inc. Claysic C h r  SerrviCe 8" Revised Sheer 150 
effective 4/11/98. Classic Carria Service was fomcrIy known ils WilMax 
Universal Carrier Service [Section 46.161. The 8"' Revised shcet fonowing has 
@I symbob on the page indicating a k h o n  or change of  the company's name. 
Those pages should be available, but are stored off-sirc. I will *ay to locate 
page prior to April 1 1,1998 for your words. I should be able LO provide it by 
February 4,ZOOO. 

Should you require additional hfomalioa h rwponsc to thrs rquest, pleasc do 
not to contact arc at 800-759-3813. 

l&&atory Manager 

I 

000258 



COMPANY: WORLDCOM TECHNOLOGIES 
TITLE: 
PERIOD: 
DATE: JANUARY 26,2000 
AUDITOR: RKY 

WP NO. 52-3 1 

SAMPLE OF CLASSIC CARRIER RATE ELEMENT 

In order to test whether the customer was billed the reduced tariff for classic carrier service, 
invoices for the months of September and November 98 were selected. September to 
determine if the July 1 , 1998 flow thru went into effect and November 98 to determine if the 
October 1, 1998 flow thru went into effect. 

We selected)lCustomers, for a total 

2 invoices. We ended up with 34 invoices. 

voices. We received the following as a response. 
Out of the 62, the company said there Florida traffic and did not provide us with the bills a i  
they are large and long to print out for 26 invoices. They also stated that they were unable to print- 

When the invoices were reviewed to determine if the reduction went into effect, we found out tha 
the invoices for this particular service did not have enough information to recalculate the 
Intrastate, interlata and intralata-dalls. These invoices summarize the data by originating LATA, 
originating area code, and/ or by terminating area code and terminating LATA. There is no data 
that shows the detail of originating and terminating calls. Even if the company supplied all the 
invoices, we would not be able to test if the reduction went to the customer. 

Discussions with the company indicated that the detail reports for the accounts we selected for 
Sept and November 98 were archived and it would take months to go through the tapes. The 
company determined that the information for July 99 through November 99 was available for the 
accounts we selected that had Florida traffic. 

us with a summary of interlata and intralata calls for four classic 
carrier accounts. WP 52-313. For two accounts the summary said there was no applicable 
usage and the other two did not have enough information to determine m a t e  per minutes. 
This is because the tariff is both dedicated and switched. The information provided it is not 
detailed by dedicated and switched. Thereforejwe could not divide the total dollars by the 

going to try to get the detail for July 99 which she thought the 

We were supplied with detail for two accounts for July 99. One account was selected as part of 
our sample, one was not. Another review of the data sent to us determined that we had detail 
one the one account in our sample for the month of August 98. These are called billed on the 
Sept 98 invoice we requested. Therefore, we have detail for one account for invoices sent out in 
Sept 98 and July 99. 

The detail needs to be compared with the P 52/3/3-2,5 
tariff in effect in August 98 and July 99. The August 98 tariff is on 



I 

COMPANY: WORLDCOM TECHNOLOGIES 
TITLE: 
PERIOD: 

SAMPLE OF CLASSIC CARRIER RATE ELEMENT 

DATE: JANUARY 26,2000 
AUDITOR: RKY 

WP NO. 52-3 
1 

However, we could still not determine a rate per minute from the detail to agree with the tariff. 
Request 13 requested this infonation. If we cannot 
the company actually billed the customer the 

per minute, we cannot tell if 

The company's verbal response to Request No 13 on 2/4/00 is that the "Classic Carrier Service" 
is a carrier to carrier" seffice and most carr idare on a special contract arrangement. This 
means that they are sometimes billed a lower ate than the tariff so it is difficult to determine the rate 
per minute from the detail of the invoices to a 4 ee with the tariff. 

Staffs analysis of the detail follows: 

July 

not compare to the 
not enough detail. The 

detail could be switched, dedicated, interlata, intralata and or special contracts. We cannot 
tell from the information provided. The company could not get us any more detail. 

Auaust 9&3-3/3-3> 

The tariff is .lo08 for switched and .0604 for dedicated as of 
July 1 , 1998. 
An average shows 

Same as above. 
detail to tell the actual rate per minute billed to the customer. 

I 



FLORIDA PUBLIC SERVICE COMMISSION 
AUDIT DOCUMEm/RECORD REQUEST 

NOTICE OF INTENT 

To: 
UTILIPI: 
FROM: 
REQUEST NUMBER: DATE OF REQUEST: 
AUDIT PURPQSE: 

REQUEST THE FOLLOWING ITEM(S1 BE PROVIDED BY: I o /  i,l y q  
REFERENCE RULE 25-22.006. F.A.C.. M I S  RE" IS MADE/: Cl INCIDENT TO AN INQUIRY 

I (UA'ltJ 
: 

0 OUTSIDE OF AN INQUIRY ' 

ITEM DESCRIPTION : 

TO: AUDITMANAGER 

M E  REWSTED RECORD OR DOCWENTATION: 

0 
0 
0 

0 

DATE: 

Ha BEEN PROVIDED m y  

CANNOT BE PROVIDED BY THE REQUEsroD DATE M W I L L  BE M E  AVAILABLE BY 

..uuu. I .n .~ .  

THE ITEN UILL NOT BE PROVIDED. (SEE ATTACHED MMoRAMKR1) 

POHKWT) ~SIBIANRE AH) IInE of KES 3 

DI"0N: 4 3 v  
White: Utility Canplete I 

000261 
. - .- - .--. 

Plnk: Audlt File Copy 
Canary: Utility Retain 



MCI WorldCom Wholesale Customers 
Classic Customer Account List 
08/30/99 
customers may be listed multiple times, this occurs If they have more than one account 

nnn2G2 
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Florida Regulatory Invoices 

- 
---- ---- 

\ 

I 1, I I I1 I I II I I I1 I I II I I I1 I I I I1 .. . 

09-01 -98 invoice 
We are unable to print the 09-98 and 1 1-98 invoices. 

Enclosed Enclosed 
No Traffic No Traffic 
No Traffic Enclosed 
No Traffic No Traffic 
No Traffic Enclosed 
No Traffic No Traffic 

No Traffic No Traffic 

11 -01 -&Invoice 71  

We are unable to print the 09-98 and 11-98 invoices. Ob- 
Enclosed Enclosed 
Enclosed Enclosed 
No Traffic 
Enclosed 
Enclosed 
Enclosed 
No Traffic 
No Traffic 
Enclosed 
Enclosed 
Enclosed 
Enclosed 
Enclosed 
No Traffic 
Enclosed 
No Traffic 
No Traffic 
No Traffic 
No Traffic 
No Traffic 
Enclosed 
Enclosed 

_ _  

No Traffic 
Enclosed 
Enclosed 
Enclosed 
Enclosed 
Nb Traffic 
Enclosed 
Enclosed 
Enclosed 
Enclosed 
Enclosed 
N_o Traffic 
Enclosed 
No Traffic 
No Traffic 
Enclosed 
No Traffic 
No Traffic 
Enclosed 
Enclosed 



COMPANY 
TITLE: 
PERIOD: 
DATE: 
A U DIT0 R: 

WP NO. 

c. --c3 

WORLDCOM TECHNOLOGIES 
SAMPLE OF CLASSIC CARRIER RATE ELEMENT 

JANUARY 26,2000 
RKY 

52-3 

LIST OF SUMMARIES SENT TO STAFF FOR CLASSIC CARRIER ACCOUNTS 

This is samp 3 e item no. 30 on 52-3/1 
is sample item no 18 on 52-3/1 

This account has no applicable useage on the summary. 
Camer,data base, staff did not s l e d  this account 

k?i3.uwc--~ &cot-!* 

on the summary. It also says it is a Transcend 

LD%Q&j $ d I *  c b&@&- 
' 7 p  

CC 
Account 

- This is sample No. 9 on 52-311. This account 

amer data base. 
elected in our sample. d .  2 

Account 
has no a 

-. . 



Traffic Originating and Terminating in Florida 
Account 

. 11/1/99 FL 
11/1/99 FL 

c=, 
0 

10/1/99 FL 
10/1/99 FL 

911199 FL 
9/1/99 FL 

8/1/99 FL 
8/1/99 FL 

7/1/99 FL 
7/1/99 FL 

Data derived from the Revenue Service Datamart 

Term Reg 
FL 
FL 

FL 
FL 

FL 
FL 

1 FL 
FL 

FL 
FL 

FL 
FL 

us 
us 

us 
us 

us 
us 

us 
us 

us 
us 

us 
us 

Orig Juris Te Juris diil i Total Calls Total Minutes Total Dollars 

- 
12/16/99 - 



Traffic Originating and Terminating in Florida 
Account 

Reg TermReg OrigJuris TermJuris 
FL us 
FL us 

11/1/99 FL 
11/1/99 FL 

FL us 
FL us 

10/1/99 FL 
10/1/99 FL 

9/1/99 FL 
9/1/99 FL 

FL us 
FL us 

FL us 
FL us 

8/1/99 FL 
8/1/99 FL 

FL us 
FL us 

7/1/99 FL 
7/1/99 FL 

FL us 
FL us 

L o c ~ ? ? ~  
3 -7 

Data derived from the Revenue Service Datamart 12/16/99 



julie 1. davis C /assic 
From: Jones, Candy [candy.jones@wcom.com] 
Sent: Thursday, December 16,1999 11:20 AM 
To: Davis, Julie L. 
Subject: Florida Query 

1 

Julie, 

1998 usage (911198 

LDP query2 12-16-99 
for  candy .... 

Attached is the data for 
invoice). Please let me 

Candy 

-----Original Message----- 
From: Anthony, James 
Sent: Thursday, December 16,1999 10:08 AM 
To: Jones, Candy 
Subject: Your query 

Please find the attached .XIS with your query. 

1 
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Account 
Traffic Originating and Terminating in Florida 
Account Number Account Name 

-Source Marketing 

-Source Marketing 

-rce Marketing - Source Marketing 

-Source Marketing 

Data derived from the Revenue Setvices Datamart 

Stmt Date Orig Reg Term Reg Orig Juris Term Juris s Total Dollars 
12/1/99 FL FL 

11/1/99 FL FL 

10/1/99 FL FL 

9/1/99 FL FL 

12/16/99 
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COMPANY: 
TITLE: 
PERIOD: 

DATE: 
AUDITOR: 

WORLDCOM TECHNOLOGIES 
CHANGES IN TARIFFS 
PRIOR TO AND AFTER JULY AND OCTOBER RAT 
REDUCTIONS 
JANUARY 25,2000 
RKY 

BUS 17 SERVICE 
4THRevised 5t 
Sheet No. 23.1 Sh 
May 13,1998 0 

DAY 7A.M. TO 7.P.M. 
ALL OTHER TIMES 

TTI COMBINED CALLING P 

Plan B - Switch 

_zJ 

CLASSIC CARRIER SERVICE- \ 
10th Revised 11 th Revised Sheet 9th Revised 150 

]Sheet150 \ Sheet 150 
April 12, 1998 July 1, 1998 October 1, 1998 

Switched Service Peak 0.1038 
Switched Service Off-peak 0.1038 
Dedicated Access Peak 0.0622 
Dedicated Access Off-Pk 0.0622 

_ ~ _ _  

0.0979 
0.0979 
0.0580 
0.0580 

0.1008 
0.1008 
0.0604 
0.0604 

I 
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+ 
MCl WORLDCOM 

January 5,2000 

Miami District Office 
Florida Public Service Commission 
3625 NW 82 Avenue, Suite 400 
Miami, FL 33166-7602 

RE: Follow Up Response for Classic 

Law &.Public Policy 
Six Concourse Parkway 
Suite 3200 
Atlanta, CA 30328 

CONFIDENTIAL 

Dear Ms. Young: 

. --_ 
d ‘-., 

B*) 
The information provided in this package contains confidential information as 
defined in 364.183,366.093, or 367.156 F.S. 

Should you require additional information in regards to this matter, please feel free 
to contact me at 800-759-3813. 

egulatory Manager 

0 000285 



Letter to Ms. Young 
December 17, 1999 

card charges, I have relayed this information to our billing audit \ group and should have a response by December 23, 1999. 

10/98 +ice included as Exhibit G 

this information to our billing audit group 
by December 23,1999. 

10. 

These invoices were 
have no Florida 

in the original package as they 
of October and December. 

43 

. WorldGom Technologies \ 
. i 1.  Request No. 1 1  \ 

The World One invoices are being 
Pace in Clinton, MS. You should 

mail from Chris 4 
I 2. Requests 10and 12 

The information in Exhibits E through H contains some confidential information as 
defined in 364.183.366.093, or 367.156 F.S. MCI WorldCom appreciates your 
handling this matter as confidential. 

Please feel free to contact me with any questions or concerns regarding this 
information. 

! 

R ulatory Manager P 



Letter to Ms. Young 
December 17, 1999 
Page 2 

These calls are Dedicated Access origination and Switched Access 
termination. See Exhibit E for explanation. 

'.,. I have relayed this infokation to our billing audit group and should 
have a response by December 23, 1999. 

\ 

The $.40 charge is a surcharge that applies to all Vnet card calls. 
his is tariffed in section 4.1.9.2.1 of the Florida tariff. This section 
a subset of section 4.1.9.2 Rates and Charges and is not subject 

5.  *c+unt- 

I hav relayed this information to our billing audit group and should 
have a esponse by December 23, 1999. f 
10/98 - I 4ave relayed this information to our billing audit group 

a response by December 23, 1999. 

F. These calls are identified as cellular calls on 
service is not a regulated service and therefore 

required to be tariffed. 

7. Accoun 
\ 

Same as No. 2 above. 

The Dial One access portion of these bills is accurate. The $.40 is 
applicable as described in No. 4 above. For the calculation of the 

I 

I 

! 



3- 
MCl WORLDCOM 

December 17,1999 

Law & Public Policy 
Six Concourse Parkway 
Suite 3200 
Atlanta, CA 30328 

Ruth Young 
Miami District Office 
Florida Public Service Coiqgjssipn 2 
3625 ‘NW 82 Avenue, Suite 400 
Miami:” 33 166-7602 

RE: 
\ 

d t t e r  of December 10, 1999 concerning IXC Flow Through Worksheet 
Audits of MCI WorM@naand WorldCom Technologies 

Dear Ms. You g: 

Per the above me tioned letter the following responses are being provided. 

MCI WorldCom 

1. Pjlswer to requ st No. 13. 

, and 24 were listed on the customer’s 
n and billed at $.75. Your notes 
d should have been billed at $.12 per 

of $.36. Our research indicates that all three 
re billed correctly at $.75 each. The 
om NPA-NXX 904-503 [LATA 

4521 (see Exhibit A). The April 
4561 and terminated at 904-277 

\ The calls in question \ ye: 

[LATA 4541 to 352-748 
m 352-978 [LATA 4541 

to the customer’s 
3 minute call from 352-978 

in Exhibit C, my initial 
intraLATA calls. 

However, also included in Exhibit C is an email containing a print screen 
from OCIS [On-line Customer hformation Service]. This screen indicates 

000288 



Letter to Ms. Young 
December 17, 1999 
Page 2 

\ 
is cellular. Cellular service is not regulated and cellular rates 

tQ be tariffed. 

minute call which originated at 6 5 8  p.m. on 
.54 and a 12 minute call which originated at 
d billed $2.16. These calls are designated as 

. However, the day period ends at 7:OO pm. 
crosses time of day boundaries, the call is 
ate per minute rate to those minutes 

the two calls in question below. 

alls on the invoice. This designation is determined from 

off-peak categories respectively. To illustrate I 

March 12.1998 call 

April 26.1999 call \ 
6:55 - 6 5 9  = 5 minutes x $.25 
7:OO - 7:06 = 7 minutes x $.13 

In addition, Exhibit D indicates 

Total call = 12 minutes = $2.16 

interLATA usage rates. 

Answer to Request No. 14 

1. 

calls were properly charged the 

2. 

I have relayed this information to o \u r billing audit group and should 
have a response by December 23, 1999. 

I 

I 



J- 
NlCl WORLDCOM 

November 11,1999 

1 
Ruth Young 
Miami District Ofice t 

Florida Public Service Commission 
3625 NW 82 Avenue, Suite 400 
Miami, FL 33166-7602 

Law & Public Policy 
Six Concourse Parkway 
Suite 3200 
Atlanta, CA 30328 

t 

RE: WorldCom’s 7/1/98 and 10/1/98 Flow Through Audit 

Dear Ms. Young: 

On November 9, 1999, MCI WorldCom forwarded you selected invoices from 
September and November of 1998. As noted in that package there were two 

Additionally, in regards to Request 8 for MCI, enclosed please find the April 1998 
/and May 1999 invoices for the 25 customers selected. 

MCI WorldCom considers the enclosed information to be confidential and 
appreciates your treatment as such. 

Should you require additional information, please do not hesitate to contact me at 
800-759-38 13. 

m c e r e l y  , 

&he L. Davis 
Regulatory Manager I 
Enclosures 



3, 
MCI WORLDCOM 

. --.. .., , 
November 9, 1999 

Law & Public Policy 
Six Concourse Parkway - 
Suite 3200 
Atlanta, GA 30328 

4 i* ' 
Ruth Young 
Miami District Office 
Florida Public: Service Commission 
3625 NW 82 Avenue, Suite 400 
Miami, FL 33 166-7602 

RE: 

Dear Ms. Ynung: 

WorldCom's 7/1/98 and 10/1/98 Flow Through Audit 

Enclosed please find the September 1998 
WorldCom customers previously selected 
identifying those invoices mciu&ZEi€hls package. Please note that two 

se custome are e will forward 9 these 

In addition, we are also working to pull an example of a Transcend invoice for 
these time periods. 

MCI WorldCom considers the enclosed information to be confidential and 
appreciates your treatment as such. 

Should you require additional information, please do not hesitate to contact me at 
800-759-38 13. 

J&L. Davis 
Regulatory Manager 

Enclosures 



FLORIDA PUBLIC SERVICE COMMISSION 
AUDIT DOCUMEM./RECORD REQUEST 

NOTICE OF INTENT 
To: 
UTILrrY: 
FROM: 
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~ o n c r s :  
JOE GARCIA, CH" 
SUSAN P. CLARK 
J. TERRY DEASON 
E. LEON JACOBS, JR 

January 28, 2000 

Atlanta, Ga 30328 

Re: WorldCom Access Charge. Flow Through Audit 

Dear Ms. Davis: 

In order to complete our audit, we need to follow-up on prior document requests 10, 1OA 
and 12. This will be document request 13. 

As you know, we could not determine a rate per minute from the invoices that were sent 
We discussed this and you sent us detail for Account 

the months of August 1998 and July 1999. We need to 
data into a rate per minute in order to agree to the July 1, 

1998, and October 1, 1998, tariff. The tariff shows that this service is separated into four 
elements. They are Switched Service Peak, Switched Service Off-peak, Dedicated Access 
Peak and Dedicated Access Off-peak. 

ple. 

We also received detail for Account r the month of July 
1999. This was not part of our Classic Carrier list - -  
of customers. Please-explain why this was sent. 

minute to the customer. If there is a method, please let me know. If not, we need detail 
so that we can determine what rate per minute the customer was billed to compare with 

CAPlTAL QRCLB OFmcEi CENTER 2540 SHUMARD OAK BLVD TALLAHASSEE. FL 32399-0850 
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Ms. Julie Davis 
Page two 
January 28, 2000 

the rate schedule sent to us pn disk for the months of September and November 98. 
Also, please send us the tariffs filed with the Commission for Transcend for the tariff prior 
to July 1, the July 1 and October 1, 1998 reductions, and the tariff subsequent to October 
1, 1998. 
You mentioned you would be out of the office next week on Monday through Wednesday. As we 
need to complete this audit by February 8, we need this information by February 3 the latest. 

fnrfessional Accounting Specialist 

cc: Brian Sulmonetti, MCI WorldCom / 
Denise Vandiver, FPSC 
Kathy Welch, FPSC 

I 

I 

P :  
0 

i 

12 

43 
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. AUDIT DISCLOSURE 1 

SUBJECT: TARIFF CHANGES 

STATEMENT OF FACTS: Staff reviewed the tariffs fiom WorldCom that were in effect prior 
to the July 1,1998 decrease to the present in order to determine if any of the tariffs that were 
decreased on the “Flow- Through Work Sheets” for access charge reductions were increased 
prior to the reduction and/or increased after the flow-through to the customers. The tariffs that 
were changed prior to the reductions and after the reductions are noted below. 

WorldOne Service Dedicated and Switched 

Tariffs submitted to the Commission show that there was an increase in this tariff on April 10, 
1998 prior to the flow through reductions on July 1, and October 1, 1998. The PSC order 
requiring the first reduction was issued June 8, 1998. Also, this same tariff was increased 

The April, July and October tariffs were never put into effect. The WorldOne Service customers 
were billed the October 1, 1996 tariff from October 1, 1996 through May 1999. Audit Disclosure 
2 explains the details and the effect on the customers. 

Biztel BUS 17 

This rate element was not reduced in the July 1, 1998 reduction. This element was reduced on 
ommission on May 
er 1, 1998 reduction. 

May 18, 1999. Schedule l’attached to this disclosure shows the increases and decreases. 

tariff on April 12,1998 
edule 2 attached to this 

ASE OR DECREASE. 

‘f 



COMPANY: WORLDCOM TECHNOLOGIES 
TITLE: CHANGES IN TARIFFS 
PERIOD: PRIOR TO AND AFTER JULY AND OCTOBER RATE 

REDUCTIONS 
DATE: JANUARY 25, 2000 
AUDITOR: RKY 

WPNO. 53 - ?­

WORLD ONE SERVICE FPSC Tariff No 4 FPSC Tariff No 4 FPSC Tariff No 4 FPSC Tariff No 4 FPSC Tariff 0'4 
3RD Revised 4th Revised 5th Revised 6th Revised 7th Revised 
Sheet 165 Sheet 165 Sheet 165 Sheet 165 Sheet 165 

INTERlATA 10ltl96 4/10198 71t198 10ltl98 5118/99 

[SWItched Per Minute 

Monthly Outbound 
Monthly Inbound 

12 Month ESP Out and In 

24 Month ESP Out and In 

[Dedicated Per Minute 

Monthly Outbound 
Monthly Inbound 

12 Month ESP Out and In 

24 Month ESP Out and In 

0.1395 
0.1485 

0.1350 

0.1305 

0.0990 
0.1080 

0.0945 

O .~ 

0 700 

0.1562 
0.1630 

0.1512 

0.1462 

0.1139 
0.1242 

0.1087 

0.1035 

0.1464 
0.1559 

0.1418 

0.1371 

0.1068 
0.1164 

0.1019 

0.0970 

0.1376 
0.1465 

0.1477 
0.1573 

0.1333 

0.1289 

0.1430 

0.1382 

0.1047 
0.1141 

0.0999 

0.1048 
0.1144 

0.1001 

0.0951 0.0953 
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COMPANY: 
TITLE: 
PERIOD: 

DATE: 
AUDITOR: 

@S 17 SERVICE 

DAY 7A.M. TO 7.P.M. 
ALL OTHER TIMES 

WORLDCOM TECHNOLOGIES 
CHANGES IN TARIFFS 
PRIOR TO AND AFTER JULY AND OCTOBER RAT 
REDUCTIONS 
JANUARY 25,2000 
RKY 

3rd Revised 4TH Revised 5th Revised 
Sheet No. 23.1 Sheet No. 23.1 Sheet No. 23.1 
Octdber 1 , 1996 May 13,1998 October 1 , 1998 

0.1700 0.1030 0.1700 
0.1500 0.1700 0.1030 

-- 

CLASSIC CARRIER SERVICE 
8th Revised 9th Revised 10th Revised 11 th Revised 
Sheet 150 Sheet 150 Sheet 150 Sheet 150 

April 12, 1998 July 1, 1998 October 1, 1998 

0.1038 0.1008 0.0979 
0.1038 0.1008 0.0979 
0.0622 0.0604 0.0580 
0.0622 0.0604 0.0580 

Switched Service Peak -. (03% 
Switched Service Off-peak - - ( O  36 
Dedicated Access Peak '0 6 L L  
Dedicated Access Off-Pk * 0 CbL 


