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DIVISION OF AUDITING AND FINANCIAL ANALYSIS
AUDITOR’S REPORT

February 10, 2000

TO: FLORIDA PUBLIC SERVICE COMMISSION AND OTHER INTERESTED
PARTIES

We have applied the procedures described later in this report to audit the accompanying
Flow-Through Work Sheets dated July 1, 1998 and October 1, 1998 submitted by WorldCom
Technologies. These Flow-Through Work Sheets were provided in support of their estimated
monthly and annualized savings because of reduced access charges that were to be passed on the
customer. We have also applied procedures to determine if, in fact, the savings on the submitted
Work Sheets were passed through to the customer.

Both staff and company imposed scope limitations are detailed in the procedures section.

This is an internal accounting report prepared after performing a limited scope audit.
Accordingly, this report should not be relied upon for any purpose except to assist the
Commission staff in performance of their duties. Substantial additional work would have to be
performed to satisfy generally accepted auditing standards and produce audited financial
statements for public use.
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SUMMARY OF SIGNIFICANT PROCEDURES

Our audit was performed by examining, on a test basis, certain transactions and account
balances which we believe are sufficient to base our opinion. Qur examination did not entail a
complete review of all financial transactions of the company. Our more important audit
procedures are summarized below. The following definitions apply when used in this report.

Scanned - The documents or accounts were read quickly looking for obvious errors.

Compiled - The exhibit amounts were reconciled with the general ledger, and accounts were
scanned for error or inconsistency.

Reviewed - The exhibit amounts were reconciled with the general ledger. The general ledger
account balances were traced to subsidiary ledgers, and selective analytical review procedures
were applied.

Examined - The exhibit amounts were reconciled with the general ledger. The general ledger

account balances were traced to subsidiary ledgers. Selective analytical review procedures were
applied, and account balances were tested to the extent further described.

Confirmed - Evidential matter supporting an account balance, transaction, or other information
was obtained directly from an independent third party.

Verify - The item was tested for accuracy and compared to the substantiating documentation.

JULY 1, 1998 FLOW- THROUGH WORK SHEET
Recalculated the Interexchange Carrier Flow-Through Work Sheet. Agreed the Local Exchange
Company rate changes for access charges to Commission provided documentation.

OCTOBER 1, 1998 FLOW-THROUGH WORK SHEET
Recalculated the Interexchange Carrier-Flow-Through Sheet. Agreed the Local Exchange
Company rate changes for access charges to Commission provided documentation.

Traced the study period estimated Intrastate Minutes of Use to company provided printouts and
detail of its CABS Switched Access Cost Reports.

Agreed estimated intrastate monthly revenues on the Flow-Through Work Sheet to the company
printout of WorldOne Revenue Base and Company Revenue Summaries. The scope was limited
because we did not review the company data base. However, we did compare customer bills
before and after the decrease.
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The Interexéhange Carrier rate change for each rate element was recalculated using the prior
tariff and the new tariff except for the “WNS Transcend” tariff which are contract rates for

resellers.

-

New and revised tariffs in effect prior to July 1, 1998 and after October 1, 1998 were read to
determine if there were possible increases prior to the reductions and possible increases after the

reductions.
TEST OF CUSTOMER INVOICES

Selected four of the eight rate elements that were decreased for testing. Obtained bills for the
same customers for a month after the July 1, 1998 reduction and a month after the October 1,
1998 reduction to compare the amounts billed to the Interexchange Carrier tariffs.

The scope was limited because the company could not provide us the information necessary to

determine if the rates billed to the customer agreed to the tariff for two rate elements. Audit
Disclosure 2 addresses this. '
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AUDIT DISCLOSURE 1
SUBJECT: TARIFF CHANGES .

STATEMENT OF FACTS: Staff reviewed the tariffs from WorldCom that were in effect prior
to the July 1, 1998 and after October 1, 1998 in order to determine if any of the tariffs that were
decreased on the “Flow- Through Work Sheets” for access charge reductions were increased
prior to the reduction and/or increased after the flow-through to the customers. The tariffs that
were changed prior to the reductions and after the reductions are noted below.

WorldOne Service Dedicated and Switched

Tariffs submitted to the Commission show that there was an increase in this tariff on April 10,
1998 prior to the flow through reductions on July 1, and October 1, 1998. The PSC order
requiring the first reduction was issued June 8, 1998. Also, this same tariff was increased
effective May 18, 1999. Schedule 1 attached to this disclosure shows the increases and decreases.
The April, July and October tariffs were never put into effect. The WorldOne Service customers
were billed the October 1, 1996 tariff from October 1, 1996 through May 1999. Audit Disclosure
2 explains the details and the effect on the customers.

Biztel BUS 17

This rate element was not reduced in the July 1, 1998 reduction. This element was reduced on
the October 1, 1998 Flow Through Work Sheet. Tariffs submitted to the Commission on May
3, 1998 showed an increase in the “all other times” rate prior to the October 1, 1998 reduction.
Schedule 2 attached to this disclosure shows the increases and decreases.
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COMPANY:
TITLE:
PERIOD:

DATE:

SCHEDULE 1 TO DISCLOSURE 1

WORLDCOM TECHNOLOGIES
CHANGES IN TARIFFS
PRIOR TO AND AFTER JULY AND OCTOBER
RATE REDUCTIONS
JANUARY 25, 2000

WORLD ONE SERVICE FPSC Tariff No 4 FPSC Tariff No 4. FPSC Tariff No 4. FPSC Tariff No 4.FPSC Tariff No 4.

3RD Revised  4th Revised 5th Revised 6th Revised 7th Revised

Sheet 165 Sheet 165 Sheet 165 Sheet 165 Sheet 165
INTERLATA** 10/1/96 4/10/98 7/1/98 10/1/98 5/18/99
[Switched Per Minute ]
Monthly Outbound 0.1395 0.1562 0.1464 0.1376 0.1477
Monthly Inbound 0.1485 0.1630 0.1559 0.1465 0.1573
12 Month ESP Out and In 0.1350 0.1512 0.1418 0.1333 0.1430
24 Month ESP Out and In 0.1305 0.1462 0.1371 0.1289 0.1382
[Dedicated Per Minute ]
Monthly Outbound 0.0990 0.1139 0.1068 0.1047 0.1048
Monthly Inbound 0.1080 0.1242 0.1164 0.1141 0.1144
12 Month ESP Out and In 0.0945 0.1087 0.1019 0.0999 0.1001
24 Month ESP Out and In 0.0900 0.1035 0.0970 0.0951 0.0953

** {ntralata rates were not reduced on the interexchange Flow Through Work Sheets in July or October 1998.
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COMPANY:
TITLE:
PERIOD:

DATE:

BUS 17 SERVICE

DAY 7AM. TO7.P.M.

ALL OTHER TIMES

WORLDCOM TECHNOLOGIES
CHANGES IN TARIFFS

PRIOR TO AND AFTER JULY AND OCTOBER

RATE REDUCTIONS
JANUARY 25, 2000

SCHEDULE 1 TO DISCLOSURE 1

SCHEDULE 2 TO DISCLOSURE 1

3rd Revised 4TH Revised 5th Revised
Sheet No. 23.1 Sheet No. 23.1 Sheet No. 23.1
October 1, 1996 May 13, 1998  October 1, 1998

0.1700 0.1700 0.1030
0.1500 0.1700 0.1030
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AUDIT DISCLOSURE 2
SUBJECT: SAMPLE OF INVOICES

STATEMENT OF FACTS: The company reduced eight specific rate elements to pass through
the Local Exchange Company Access Charge reductions to its customers. Four rate elements
were selected. The rates before and after the October 1, 1998 reduction were tested. These are
“WTI WorldOne Switched and Dedicated Service”, “Classic Carrier Service” and “WNS
Transcend.”

As explained below, there were discrepancies in the tariffs compared with what the company
was billing its customers for two rate elements. Also, it was not possible to determine if the
customer was billed the reduced rates for two other rate elements. Therefore, the company was
asked to review the amounts billed to its customers for the other four rate elements included on
the Interexchange Flow-Through Work Sheets. The review of these other four elements will be
addressed in a supplemental audit.

“WTI WorldOne Switched and Dedicated Service” (2 elements)

On the October 1, 1998 change Carrier Flow-Through Work Sheet orld
element accounted for f the total monthly estimated r
The amount on the Jul 98 Flow-Through Work Sheet was

monthly reduction of ” In order to determine if the compPany reduced xts rates to
coincide with the redu nt erexchange Flow-Through Work Sheet, staff tested
September and November 98 invoices to customers. It was determined that the customer was
being billed the tariff in effect October 1, 1996 for both months tested. The company
representative said that the increase submitted to the Commission effective April 10, 1998, and
the decreases submitted effective July 1, 1998 and October 1, 1998 were never billed to the
customers. The company representative also said that the customer was billed the October 1,
1996 rate until May, 1999.

Calculation of the amount that was not passed through to the customers is on Schedule 1
attached to this disclosure.

WTI WORLDONE SWITCHED AND DEDICATED SERVICE OPINION: Since the
company did not flow through its reductions calculated on the Interexchange Carrier Flow-
Through Work Sheets, the Customers did not benefit from ctions. Based on the attached
schedule, arrangements should be made to pass through ﬂo the customers.
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“Classic Carrier Service”

for f the total monthly reduction of ” oﬂ The amount on the July 1, 1998
Flow-Through Work Sheet wa'f the total monthly Teduction o.rb
Invoices for the month of September and November 98 were selected to determine if the July 1
and October 1, 1998 reductions went into effect. The review of the invoices showed that the
data was summarized by either originating or terminating information. There was no data on the
invoices that would allow a determination of a billed rate per minute. The company provided us
with further detail for one of the sample accounts. However, we still could not determine a rate
per minute to agree with the tariff. A company representative then told us that the “Classic
Carrier Service” is a “carrier to carrier” service and most carriers are on a special contract
arrangement. This means that they are sometimes billed a lower rate than the tariff. The
company representative said that it is difficult to determine the rate per minute from the detail of
the invoices.

On wer 1, 1998 Interexchange Carrier Flow-Through Work Sheet this element accountéd

CLASSIC CARRIER SERVICE OPINION: Because of the method of billing its customers
and detail format provided by the company, we could not determine if the customers were billed
the reduced rates.

.“WNS Transcend” 3 9 ; si .3 '5:’5 5

On the October 1, 19* Interexcﬂange Carrier Flow-Through Work Sheet the WNS Transcend
element accounted for of the total estimated reduction ot- The
amount on the July 1, 1998 Flow-Through Work Sheet was $22,030 of the total estimated

reduction of -r'

The company explained that the “WNS Transcend” rate element is a contract with resellers. The
resellers get three different parts on their bill. Two parts are access fees, originating and
terminating and the third part is the long distance element. The access fee reduction goes
straight to the reseller.

In order to determine if the rates were reduced, the contracts with the resellers were requested to
determine the prior rates and the new rates. The company representative said the contracts were
generic and we would not see rates, but there was a clause that says that any access fee
reductions from the local Exchange Companies would be passed through to the customer. The
company representative said that they would only prov1d the genegic contract to order to
maintain the necessary confidentiality of very sensitive i l‘m'éltlonEp

Through discussion with company personnel, we were provided with company calculations for
the July and October 1998 reductions to try to determine if the access fee reduction was in fact

8
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passed through to its “WNS Transcend” customers.

We were also provided with invoices for two Transcend customers. As with the Classic Carrier
invoices, the data was summarized by either originating or terminating information. There was
no data on the invoices that would allow a determination of a billed rate per minute. The
company could not supply any more detail.

WNS TRANSCEND SERVICE OPINION: Calculations for the GTE reduction as it applies
to the Transcend element show that the reduction by WorldCom was very close to the reduction
in the GTE tariff. The Sprint tariff and the company calculations were not close. .The reduction
to the WorldCom customer was higher than was called for in the Sprint tariff. The company
explained that there could be many reasons why the customer received a higher reduction. It
might be that the customer was over-billed in prior month in error and the customer was getting
the credit along with the reduction for the access charged making the rate lower. The company
representative could not provide a reasons for the discrepancy. We can conclude, though, that
the reduction calculated by the company to be billed the customer is much lower than the
reduction called for in the Sprint tariff.

Although we could determine that a rate reduction was calculated, we did not have the invoice
data to show that the Transcend rate was billed to the customers.
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COMPANY:
TITLE:

PERIOD:
DATE:
AUDITOR:

Company Calculated
Flow-Through

WORLDCOM TECHNOLOGIES
CALCULATION OF WORLDONE
SERVICE REDUCTION

JULY 1 AND OCTOBER 1, 1998
JANUARY 31, 2000

RKY

SCHEDULE 1 TO DISCLOSURE 2

IXC WorkSheet IXC WorkSheet

July 1, 1998 October 1, 1998

Estimated Monthly Estimated Monthly
Reduction Reduction Total

Rate Element

WTI1 World One Switched
WTI! WorldOne Dedicated
WTC Worid One*

Times 12 for the yearly effect

Audit Disclosures 3 and 4 would have the net effect of reducing this

amount b

* Not separated between switched and dedicated on the IXC Flow-Through Work Sheet.
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AUDIT DISCLOSURE 3

SUBJECT: STUDY PERIOD INTRASTATE MINUTES OF USE ON
OCTOBER 1, 1998 FLOW THROUGH WORKSHEET

STATEMENT OF FACTS: The company calculated the monthly dollar savings to the
Interexchange Carrier from the Local Exchange companies by applying the rate change from the
Local Exchange companies to a monthly estimated number of Intrastate Minutes of Use. The
result is the monthly reduction to pass through to its customers. The company source
documentation for the estimated number of Minutes of Use did not agree with the Minutes of Use

on the Flow-Through Work Sheet.

Recalculation of the Flow-Through Work Sheet based on company source dJocumentation shows
that the company overestimated its monthly savings in the amount o(ﬁer month or
er year. This calculation is presented on the attached schedules.

. §
However, recalculation of the flow-through work sheet based on “Actial” Minutqs' of Use’
provided by the company shows that the company would not have passed through enough of a
reduction to the customer. This calculation is on the attached schedule. The use of “Actual”
Minutes of Use shows its monthly savings to be underestimated. The effect of this is to pass on
less to the customer than the reduction received from the Local Exchange Companies. The net

of these two calculations shows a shortage o-he customer for the year. The
calculations are on the attached schedule. ' _ . ‘

11
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COMPANYy: WORLDCOM TECHNOLOGIES

TITLE: OCTOBER 1, 1998 FLOW THRU
WORKSHEET DISCLSORES FOR THE .
STUDY PERIOD INTRASTATE

MINUTES OF USE.
PERIOD: ’ OCTOBER 1, 1998

DATE: SEPTEMBER 7, 1999

Company Calculation According to the Flow Through Worksheet

Study
LEC Rate Change Period MOU Savings
GTE Originating
GTE Terminating \
Sprint (Interconn) L
Estimated Monthly Savings _ ﬁ

Staff recalculation from company documentation

GTE Originating
GTE Terminating
Sprint (Interconn) -

Estimated Monthly Savings

Monthly Difference

Estimated Yearly difference- Overestimated
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COMPANYy: WORLDCOM TECHNOLOGIES

TITLE: OCTOBER 1, 1998 FLOW THRU
WORKSHEET DISCLSORES FORTHE °
STUDY PERIOD INTRASTATE

MINUTES OF USE.
'PERIOD: OCTOBER 1, 1998
DATE: SEPTEMBER 7, 1999

Staff Calculation based on Company Source Documentation

Study
LEC Rate Change Period MOU Savings

GTE Originating
GTE Terminating
Sprint (interconn)

Estimated Monthly Reduction

Staff recalculation based on company actual data

GTE Originating
GTE Terminating
Sprint (Interconn)

Monthly Reduction based on actual data

Monthly Difference
Times

Yearly net shortage
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AUDIT DISCLOSURE 4

SUBJECT: INTEREXCHANGE CARRIER RATE CHANGES
OCTOBER 1, 1998

STATEMENT OF FACTS: The company used predetermined percent changes to the IXC
rates on the flow through worksheet to calculate the monthly rate reduction to its customers for
eight separate rate elements. Staff reviewed both the prior tariffs and tariffs effective October 1,

1998 to recalculate the Interexchange Carrier rate changes.

For two rate elements, the percent used by the company did not reconcile to the tariffs. These are
d

‘“Biztel Bus 17 Service” and “Classic Carrier Service.” The company reduced “Biztel”
“Classic Carrier” in the amount o ecalculition of the prior and new tariffs indicate that

these rate elements are reduced by’ spectively.
Staff Calculated
Flow Through IXC Rate Change
IXC Rate Change Per Tanff

Biztel Bus 17 ‘
Classic Carrier

OPINION: Staff’s calculation would have the effect of creating a larger reduction for Biztel Bus
17 and a smaller reduction for Classic Carrier Service. The net effect as calculated on the
attached schedules creates a larger reduction to customers in the amount o

14
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COMPANY: WORLDCOM TECHNOLOGIES

TITLE: OCTOBER 1, 1998 FLOW THRU WORKSHEET
DISCLOSURES for IXC Rate Change Percents .

PERIOD: OCTOBER 1, 1998

DATE: SEPTEMBER 7, 1999

AUDITOR: RKY

The company used predetmined % changes to the IXC rates for flow thru and applied them to
estimated revenues to come up with their estimated reduction. In order to determine if the
company applied these percent reductions, staff determined the prior tariff and new tariff

as of October 1, 1998 and calculated the percent reduction with the following resuits:

The predetermined percent reductions were reflected in the tariff of all the rate elements on the
October 1, 1998 IXC Flow Thru worksheet except for two elements which are Biztel BUS 17 and

Classic Carrier Service.

BIZTEL BUS 17
Tariff May 13, 1998 0.17 cents
Tariff Sept 30, 1998 0.10 cents
Reduction 0.07 cents
divide by .
0.17 cents
%Tariff Change 39.41%

The difference in the reduction is as follows:

Flow Through Staff Calculated
IXC Rate IXC Rate Change
Rate Element Change Per Tariff Difference

Biztel Bus17

Co Estimated
Monthly Intrastate
Revenue *

Reduction
Rev * % Change

Annualize for 12 months 12

Add shortage calcualted for Classic Carrier on next schedule
in the amount of

* According to October 1, 1998 Flow Thru Worksheet
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COMPANY:
TITLE:

PERIOD:
DATE:
AUDITOR:

For the Classic Carrier Service reduction o

WORLDCOM TECHNOLOGIES

OCTOBER 1, 1998 FLOW THRU WORKSHEET EXCEPTIONS AND
DISCLOSURES for IXC Rate Change Percents
OCTOBER 1, 1998

SEPTEMBER 7, 1999

RKY

-

reduction was calculated using a prior

rate that is not in the tariff. When using the prior rate that is in the tariff the reduction is:

Documentation sent by the company: Weighted
Switched Dedicated
Prior
Proposed
Divide by
Reduction %
Weighted
According to the tariffs Switched Dedicated _ Avg.
Prior . )
Proposed ' ‘
Divide by ‘
Reduction % i

IXC Flow Thru Work Sheet

Intrastate Revenue
Percent determined

Amount used on Flow thru work sheet

Difference undetermined

Intrastate Revenue
Staff % determined

Annualize for 12 months

Annual reduction shortage

Estimated monthly revenue for
Classic Carrier Service

N
~ —
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CORRECTED VERSION
IXC Flow- Through Work Sheet —

Name(s) of IXC: WorldCom Technologies, Inc. (WTI); WorldCom Network
Services, Inc. (WNS); Biztel Corp.; TTI National, Inc,

Study Period (one or more months in 1998):  July

Calculation of $ Sayings and Percent Reduction
Study Period
# Intrastate Est.
LEC Rate Change x i =Sw. Acc, Savings
1. GIE $0.0022555 (Orig. CCL)  x =
2. $0.0034969 (Term. CCL) x =
3. Sprint $0.00295 (Interconnection) x -9 o
4., Total Sw. Acc. Savings (Sum lines 1-3) ﬁ
5. Statewide intrastate long distance
study period billable revenue Not Applicable
6. Required % reduction in IXC’s FL intra- ~
state long distance rates (line 4/line 5) N.A.

The percent reduction from line 6 may be applied across-the-board to all IXC’s intrastate rates

OR

The study period savings may be applied to one or more rate elements such that they are passed
through to your customers, An example is shown below. REMEMBER: THE % REDUCTION
FOR INTRLATA TOLL RATES MUST NOT BE HIGHER THAN THE REDUCTION ON

LINE 6.
Monthly Savings Spread Qver Specific Rate Elements
Study Period
IXC Rate #Intrastate Study Period

Rate Element C Revenue Reduction A
7. WTI WorldOne X = ~
8. WTI Home Advantage X =

9. TTI Combined Celling Plan X =

10. Biztel BUS 49 X =

11. WNS Classic Carrier Sve, X =

12. WNS Transcend CWntract Rates for resellers
13. Study period total estimated reduction

000023
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IXC Summary

IXCs: WorldCom Technologies, Inc. (WTI); WorldCom Network Services, Inc.
(WNS); Biztel Corp.; TTI National, Inc. -

Effective date of flow-through: July 1, 1998
Percentage Reduction of IntralLATA toll rates

WorldCom only reduced interLATA rates for World One. For the other products WorldCom has only
one rate schedule, therefore the percent reduction for intraLATA was no greater than interLATA.

Determination of Residence & Business Calculation

WorldCom determined what percentage of our Florida market was attributed to Commercial,
Residential, Biztel, and Wholesale sectors. Then the total savings were allocated between each sector
based on this percentage and then flowed through in the products listed. WorldOne, Biztel BUS 49,
TTI's Combined Calling Plan, Classic Carrier Service, and Transcend products are part of the “business
rate” summary below. Home Advantage is in the “residential rate” summary below. Please note that
the Transcend product is a non-tariffed contract service for resellers.

IXC Flow-Through Summary
1. Annualized Effect of Flow-Through to Residential Rates =- = —
2. Annualized Effect* of Flow-Through to Business Rates: = '
3. Total Annualized Flow-Through (line 1+ line 2) - —

*TTI is classified as Business in the IXC Flow Through Summary, but has some residential traffic.

000024
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IXC Flow- Through Work Sheet

Name(s) of IXC: WorldCom Technologies, Inc. (WTI); WorldCom Network
Services, Inc. (WNS); Biztel Corp.; TTI .National, Inc.
Study Peﬁdd (one or more months in 1998):  July Average

Calculation of $ Savings and Percent Reduction

Study Period
# Intrastate Est.
LEC Rate Change X Minutes (MOUS)  =Sw. Acc. Savings
1. GTE $0.0042878 (Orig. CCL) X '
2. $0.0066423 (Term. CCL) x
3. Sprint $0.005554 (Interconnection) x

Total Sw. Acc. Savings (Sum lines 1-3) -

»

5. Statewide intrastate long distance ‘

study period billable revenue Not Applicable
6. Required % reduction in IXC’s FL intra-

state long distance rates (line 4/line 5) N.A.

The percent reduction from line 6 may be applied across-the-board to all IXC’s intrastate rates
OR
The study period savings may be applied to one or more rate elements such that they are passed
through to your customers. An example is shown below. REMEMBER: THE % REDUCTION
FOR INTRLATA TOLL RATES MUST NOT BE HIGHER THAN THE REDUCTION ON
LAINE 6.

Monthly Savings Spread Over Specific Rate Elements

Study Period
IXC Rate #Intrastate Study Period

Rate Element Change Reduction
7. WTI WorldOne Swec.
8. WTI WorldOne Ded.
9. WTI Home Advantage
10. WTI Home Adv. Easy
9. TTI Combined Calling Plan
10. Biztel BUS 17 ‘
11. WNS Classic Carrier Sve. X
12. WNS Transcend Contract Rates for resellers
13. Study period total estimated reduction

X
X
X
X
X
X
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IXC Summary

IXCs: WorldCom Technologies, Inc. (WTI); WorldCom Network Services, Inc.
(WNS); Biztel Corp.; TTI National, Inc, '

Effective date of flow-through: Ogtober 1, 1998

Percentage Reduction of IntralLATA toll rates

WorldCom has only one rate schedule, therefore the percent reduction for intraLATA was no greater
than interLATA.

Determination of Residence & Business Calculation

WorldCom determined what percentage of our Florida market was attributed to Commercial,
Residential, Biztel, and Wholesale sectors. Then the total savings were allocated between each sector
based on this percentage and then flowed through in the products listed. WorldOne, Biztel BUS 17,
TTI’s Combined Calling Plan, Classic Carrier Service, and Transcend products are part of the
“business rate” summary below. Home Advantage is in the “residential rate” summary below. Please
note that the Transcend product is a non-tariffed contract service for resellers.

IXC Flow-Through Summary

1. Annualized Effect of Flow-Through to Residential Rates -

2. Annualized Effect* of Flow-Through to Business Rates: =—

3. Total Annualized Flow-Through (line 1+ line 2) = - :

*TTI is classified as Business in the IXC Flow Through Summary, but has some residential traffic.

2 000026
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)rinted by Ruth Ynung 12/09/99

3:14pm

‘rom: Ruth Young

‘o Kathy Welch

‘ubject: IXC Flow Through Audits

==NOTE
‘C: Denise Vandiver

‘his is to confirm our conversation of
.oday. - I received a call from Julie Davis
ate yesterday saying that she did not have
:ny information for me at this time, but
rould have it available by December 20. ff
‘his is the case I will need until the
iddle of January to go through the sample
nd resolve any differences which I am sure
'ill occur. We all agreed that this was OK
ut did not set a date. What about Janaury
.4 or 172

J1so, we decided that this was the last time
‘e were going to extend the document request
lue dates and I was going to inform the
:ompany that if we did not receive the
nformation at that time I would recommend
.ome type of penalty in my report.

'ulie Davis is not in today. I will call
.ere tomorrow and let her know.

'lease let me know what due date you prefer.

g

PRt




>rinted by Ruth Young 12/07/99 12:53pm.

rom: Ruth Young

N-H Kathy Welch

jubject: IXC Flow Through Audits

===NOTE )
:C: Denise Vandiver

%his is a follow up to my memo to you of

ljovember 15,1999 detailing the problems.

JORLDCOM TECHNOLOGIES - There were three
items in that memo that were outstanding.

i. We did not receive the sample for the
jorld One Switched Services rate element.
le still did not receive it as of today.

3, For the Classic Carrier Serivce sample
items were were not able to tell where the
salls were originated and terminated to
ietermine the rates used. We still did not
ceceive this information as of today.

>. For the WNS Transcend Rate Element I
vrote another request on November 11, 1999,
tTheir response was they were looking into it
ind would get back to us the week of
lovember 29. We have not heard anything
Zurther as of today.

4CI WORLDCOM -- ;

\. The sample for execunet service is
:ompleted. Two weeks ago I requested

in explanation for five discrepancies. I
jave not heard anything to date.

3. We received what the company states are
c:he correct invoices for the VNET business
slement. I plan to audit these tomorrow.

I left a message for Julie Davis today
asking for firm dates for the rest of the
information. The audit is due December 20.
dithout the above information, I cannot
complete it by then. The company has not
responded in a timely manner to any of our
requests during this audit and I don't
axpect them to start now. What are your
suggestions?

Page: 1

BTSN

|
|
|
i



MEMORANDUM

NOVEMBER 15, 1999

TO: KATHY WELCH

FROM: RUTH YOUNG
Re: IXC ACCESS CHARGE FLOW THROUGH REDUCTIONS
TO CUSTOMERS

Attached is an update of the problems I have been having with my audits of WorldCom
Technologies and MCI Worldcom. After you read this, let’s discuss our alternatives.

We could write up a report of what we have so far and continue on with the audit or just extend
the audit so that we can get all the information we need to draw a conclusion. Even if we
extend, I believe we will still have the certain scope limits as discussed on the attached update.

Attachment

cc: Denise Vandiver




V/

PROGRESS REPORT - As of November 15, 1999
AUDITS OF IXC FLOW THROUGH WORKSHEETS
RKY 11/15/99

PROGRESS REPORT - As of November 15, 1999
AUDITS OF IXC FLOW THROUGH WORKSHEETS
RKY 11/15/99

WORLDCOM TECHNOLOGIES

1 requested a sample of one residential and one business rate element to test whether the tariff was reduced.
The request was submitted on October 1, 1999.

A. Residential - "World One Switched Ser vices". We have not received any sample to date.

B. Business- "Classic Carrier Service”. We received the sample on November 10, 1999. It was not possible

to tell where the calls were originated and terminated to determine the rates used. The company is exploring

the invoices to determine if there is a way | can audit them and get the information we need.

C. There was also a rate element on the flow through work sheet where the company said they would reduce

rates for contract customers. | requeste& documentation on September 14, 1999 (prior and new contracts

that add up to the amount of the reduction). The company said that they were too sensitive and confidential
and that even if we got them they would only say that any reductions from the LECs for access
charges would be flowed through to them.

fiow through work sheets took place. (The reduction for these contract customers i f the total flow
through reduction). | also asked for the calculations that were made to come up se contract
reductions. My impression was either they did not want to give them to us or they were not available. On
November 12, | received a sample invoice for one customer. This bill is in the same format as the Classic
Carmier Service noted above and therefore cannot determine the tariff charged.

| said ta them OK let me see the bills from these companies that would show that ﬁn included on the

These conversation occurred over a period of time and unfortunately they were not confirmed in writing.

| don't see, even if | could read the invoices, how | could teli if the amount the company said they reduced
their contract rates is the amount on the bills without a calculation of how much each contract should be
reduced.

Without the companies calculations for the contract reductions, we cannot audit whether it happened or not.
This is definitely a company imposed scope limitation. Should | again ask them for the calculations, or just
write up an audit exception.

MCl WORLDCOM

1 requested a sample of one residential and one business rate element to test whether the tariff was reduced.
The request was submitted on October 29, 1999,

A. Residential - Execunet Service

Received the sample on November 15, 1999. It appears we can calculate the tariff reductions from the way the

bj\l are presented. | have not audited this sample yet.




PROGRESS REPORT - As of November 15, 1999
AUDITS OF IXC FLOW THROUGH WORKSHEETS
RKY 11/15/99

B. Business - VNET Service

| received the sample on November 9, 1999. We requested the month of September 98 and the month of
May 99 to test the reductions of 7/98 arti 10/98.

Our review of the sample to date showed that for the invoices dated 9/10/98 (August 98 calis), that Fl

Intrastate, interlata and intralata calls did not match the tariff .The tariff included the 7/98 flow through reduction.
The customers tariff was higher. The company explained that the rate may have been changed on a later
invoice with a credit for the months that the customer was not billed the reduced rate. The company is in the
process of exploring what may have happened. We asked the company to provide the invoices for the month
the reduced tanff went into effect showing the credit, the calculation of the credit, and the reduced tariff for Fl to
Fl calls. We do not know when this will be available yet. This was requested on November 11, 1999.

Also for the 5/10/99 invoices, the tariff that the company billed the customers was higher than the tariff in effect.
The tariff they were supposed to use to bill the customers in this time period included the 10/98 reduction.

The company explained that maybe the tariff was increased after the 10/98 reduction. They were going to
explore this. However, | asked the company to provide invoices for the month the tariff went into effect
showing the credit, the calculation of the credit if applicable, and the reduced tariff for Fi to Fi calls. We do not
know when this will be available yet. This was requested on November 11, 1999.




>rinted by Ruth Young 11/09/99 11:55am

‘rom: Ruth Young '
lo: Denise Vandiver
subject: -
Jorldcom IXC Flow Thru Worksheets ,/
Audit.
s==NOTE :

:C: Kathy Welch

seee s 000 0as v ecees s sessvense s e s

. called Brian Sulmonetti again today
'"Tuesday) and left another voice mail. I
m still waiting to hear from him about when
. should be receiving the sample invoices.

le was also supposed to get back to me on
londay about another part of this audit. I
i1l keep you posted.

- ————— - —— " g o — —— > o o " —— " 0 - —

‘age: 1




rinted by Ruth Young 11/08/99

3:36pm

-om: Ruth Young
b H Kathy Welch
ibject: IXC Flow Through audits

- —— - o = -

=NOTE

:: Denise Vandiver

see s es s s eev s st et R0ss00c00sR R0

2: WorldCom - I requested the sample on
stober 1, 1999. At that time Biran
1lmonetti said that it would take three to
sur weeks to get the bills. It is now
>vember 8 and I have not received the
imple items. I spoke with Brian last week
1d he said he would check on it. I called
m again this morning asking for a definite
ite. I have not heard from his yet. I
.11 definitely need an extension on this
idit. When I know the date I will receive
1@ bills, I will be better able to

stimate.

12 MCI WorldCOm - I requested the sample
1 October 28, 1999. Julie Davis at MCI
iid that I should have the sample by
wember 15. As I am going on vacation
:om November 22 through December 3, I
:obably will finish the sample by December
J. I would like to due date extended to
:cember 13. Thank you.

000034




‘rinted by Ruth Young 9/03/99 7:55am

st G e U e e S T " (A o o T -

From: Denise Vandiver
To:

Charleston Winston, James McPherson,

Kathy Welch, Rhonda Hicks
Subject: fwd: IXC

===NOTE 8/11/99==5:16pm=x=

I was talking with Edward about the IXC
audit he is performing and he stumbled on
{or investigated shrewdly) the fact that the
IXC happened to increase the tariffed rates
in March (during the legislative session)
about the same amount as the rate reducti%n
in July. SO, in addition to looking for
rate increases after the pass through
reduction, you may want to think about rate
increases prior to the pass-through. This
is not easy on big companies, but the small
and mid-size may be possibilities.

Fwd=by:=Kathy=Welch===8/12/99==7:31lam==
Fwd to:
Gabriela Leon, Iliana Piedra, Ruth

Young
This affects your audits. You can call
Edward and ask what he's doing if you want.
Maybe you could conference call together.

A

41

4z




FLORIDA PUBLIC SERVICE COMMISSION
AUDIT DOCUMENT/RECORD REQUEgT
NOTICE OF INTENT

DATE OF REQUEST: é’; /g, 77

REQUEST THE FDLLOAING TTEM(S) BE PROVIDED BY: 4 3 (Y RLYIN

[,
REFERENCE RULE 25-22.006, F.A.C.. THIS REQUEST IS MAD 0 mcﬁ%?r TO AN INQUIRY
— O OUTSIDE OF
ITEM DESCRIPTION: IDE OF AN INQUIRY

AT ORI SN TV * 2 3, %23 <0
X )

e . \

T0: AUDIT MANAGER ﬁ\/%\ %G/AEA DATE:
THE REQUESTED RECORD OR DOCUMENTATION: J
(1) [J HAS BEEN PROVIDED TODAY
2 O maemvmsvmmesrm:&ewmusemummsav
3) »o INMY OPINION. ITEM(S) A’L [ T3 m?msrmmmm BUSINESS lmnmmnenm N
13, 366.08, (R 37.156. FS. 10 FAINIAIN QNTINED CONFIDENTIAL HAOLING CF THIS MUERIAL, THE UTILITY (R OTHER PERSN
nsr mamvsmnsmsmmmm FILE A REQUEST ROR CONFIDENTIAL CLASSIFICATION WITH THE DIVISION OF
RECORDS AND REPORTING. REFER TO RULE 25-22.006. F.A.C.
4) CJ THE TTEM WILL NOT BE PROVIDED, (SEE ATTACHED MEMORANDLS

0

ISTRIBUTION
Vhite: lnﬂit Complete and Return to Auditor
Pink: Audit File Copy
Canary: Utﬂity Retain



Biran, | believe it would be best if we discussed the items on these requests with your SME

as soon as possible so that we can get the information we need the first time around. It would save .
us all time and energy. Please set up a conference call. My schedule of availability is:

Monday, August 16- available all day

Tuesday, August 17 - 2:30 p.m. to 5:00 p.m.

Wednesday , August 18 - all day

1 will be out of the office on Friday, August 13, butif you leave me a message on my voice mail |
will get it. 305, 470-5603.

REQUEST 2 - Re: IXC Flow Through Work Sheets
A. Provide the IXC Flow-Through Work Sheet for the July 1, 1998 reduction.

B. Setup a conference call with the subject matter expert to answer to following questions. For

those items that would be easier to explain by looking at the documentation, please send the
documentation first.

‘45/ 1. Provide documentation of how you came up with the Study Period #intrastate Est. Minutes
we (MOUS) for both July 1, and Oct 1 on the IXC Flow-Through Work Sheets. Proivde methodology

of estimates and calculation. Provide actual minutes of use for April 98 and May 99 in the same
detail you provided the estimate, -_ -

5/ 2. For the column marked IXC Rate Change on both the July and October IXC Flow-Through
\,JQ “A Work sheets, provide an explanation of how you came up with the % rate change for each
element. If the percent rate change is based on the percent increase from the prior tariff to the
current, provide all prior and current tariffs for the July and October reductions. The informaiton
yousupplied is not complete as to the tariffs for each of the rate elements. If you thLeﬂ&ﬂ'ler
methodology, provide explanantion and documentation for_ggsh rate element. G NS~ ;,h
(

> 3. For the column marked Estimate # Intastate (Revenue) for both the July and October Work
\“Q Sheets, provide how you came up with the dollar amount of revenue for each rate element.

Provide actual dollars for Aprii 98 and May 99 for each of the rate elements on the July and
October work sheets.

> annnaY



REQUE

Did the y increase any rate elements after July 98 and or after October 98. If so prévide the name of

the elements, the old rates and the new rates.
& 99 e -
prﬁi 98 ﬁ /{074'(/

REQUEST 4
Please explain wh@us in the information you provided. f notin the in ormahon please

Req st{{gpart of item 3 asked for total revenues and minutes of use for the months
fors
Napd 77 (49

and
provi
REQUEST 5 §

Request 1, ltem 3 asked for &S:es to your bllllnggstem in April 98 and M ay 99. Please be prépared to discuss

this and how we can select a sample from you billing system. Provide a sample of a bill for each rate element
on the July and October Flow Thru Sheets.

REQUEST 6 j

What is on the disk you sent? | cannot bring it up on my computer?

rofoO' l/
Plo g

NNNN3Y



Law & Public Policy

9"-—-————————«- " Concourse Corporate Center Six
MCI WORLDCOM

m——

Six Concourse Parkway, Suite 3200
Atlanta, GA 30328

October 1, 1999

Scott Wagers
FPSC

Division of Auditing
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Dear Scott

Pursuant to Ruth Young's request this disk is being sent for processing. Please treat as
proprietary and confidential.

Sincerely,

7
P / ]

<" Brian Sulmonetti




75/
MCI WORLDCOM

DATE: November 01, 1999 .

TO: Ruth Young, Florida PSC
FROM: . Michael Green
SUBJECT: Florida PS¢ Audit

CccC: Brian Sulmonetti

Here is a new copy of the fourth quarter, 1997, Florida traffic. It is in a text format (tab delimited), so you should be
able to open it in Lotus. GTE’s OCN is 0328 and United’s OCNs are 0340 and 0341. The originating traffic can be
identified with a “D” or an “O” in the SRV column. The terminating traffic will have a “T” in the SRV column. Let
me know if you have any questions or problems.

Q%(a

Y —
MCIWORLDCOM
6929 North Lakewood Avenue
Mail Drop 5.2-101
Tulsa, OK 74117
Michael Green 918 590 5984
Pricing Analyst Fax 918 590 0764

Wholesale Pricing michael.green@wcom.com




£9/89/1999 10:34 3854705606 FPSC MIAMI

PAGE @3
FLORIDA PUBLIC SERVICE COMMISSION
AUDIT DOCUMENT/ RECO REQUEST
NOTICE NTENT
T0: 64»«« W
UTILITY: e —
FROM: A L 2L A liq TAUDTTOR PREPRRING TEUESTT
REQUEST NUMBER: i/ m D, DATE OF REQUEST: ‘i’/ 7’/?2
AUDIT PURPOSE: .
REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: ' 9{/02;{;{
REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: D INCIDENT TO AN INQUIRY
O OUTSIDE OF AN INQUIRY
~ ITEM DESCRIPTION: | ,

e Ll /7S
) 9//4/—’/(? 0 ’

() Egecz 15 21/ @ié

%.‘?q‘a é}\(’ef’ .
(9 CO/(E

T0:  AUDIT MANAGER
THE REQUESTED RECORD OR DOCUMENTATION:
(1) O HAS BEEN PROVIDED TODAY
(2) L1 CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY 9//5’

¢330 IN MY CPINION. TTEM(S) r:%%m) PROPRIETARY AND CONFIDENTIAL BUSTNESS INFORMATION AS DEFINED IN
TR, 2605 R 3 1.

ummmmrm:mmnmmmm THE UTILITY (R OTHER PERSCH
MZ].D\YSIFIR'IEADITEXITQFBBE. FILE A REQUEST RR CONFIDENTIAL (1ASSIFICATION WITH THE DIVISION OF
AND REPORTING. REFER TO RULE 25-22.006, FAC

ml:lmzmmumrssmvmm (SEEATTAO‘IEDW %’

Canary Uti11ty Retain

DATE:




MAL

REQUEST 7

Please explain the following: 9 )

A. According to the October } flow th et, WTI World"One Switched rates inereased ,and WTI Q)\;/ l’/ﬁ
World One Dedicated rates in d 2% ched are thetariffs provided effective July 1 and October 1 for -ﬁ;)_,
this service. There dgesn't appear to be a ange in rates. Please explaln (See Attached A1 and A2) Wﬂ

B. According 26 theNnformation provided for the Oct 1 rate increase for Home Advantage Easy plan, the rate went

from .139 to .128. Pr. e tariff with the .139 or the tariff with ﬁ@ -135 as noted on the information provided to
us. See Attached B. BTN

\i‘l

C. Please show calculatigns on how you came up with the 13.0% rate reducﬁon Biztel B fr6m the 4&310

revi of 17ce the reyi tariff of .103 cents. No attachment. ﬁ?»t»i—
CREPE UL i~

D. The Classics Carrier mce rate change according to the Flow Through Work Sheet Is-The
calculation used to comg’u the number (attachment D1) shows the current rates to be .1021 swrtched

and .0602 for dedicated. The\prior tariff July 1, 1998 Attachmentbzysh different rates.
switched and or dedicated, Please explan Qﬁ)

e Vo

nO004S
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. D2/0), 83700 THU 16:55 FAX 770 284 5533

= u3/£3/1393 18:3¢  3e5a78” 5 MCIF‘LCLRCL%%IREG ATFAIRS P we @002
LIC V ICE CWISSION
AUBDA % RLCORD RERUBRT
t OF INTENT |
urn.m -
(WUWW\T—
| ; om OF REQUEST: T/2/17
AT PoRneE, T .
REQUEST THE FOLLOWING TTENCS) BE mvmso BY: ZZ/ 9/&‘

REFERENCE RULE 25-22,006, F.A.C., THIS REQUEST IS MADE: OJ INCIDENT TO AN INQUIRY
w 2 3 QUTSIDE OF AN INQUIRY

IVEM DESCRIPTION:
£
~7 7 ’,
To:  MDST WNAGER | oare: g/ /¢
=~

.' THE REWESTED RECORD OR DOCUMENTATION:

(1> L] HAS BEEN PROVIDED TODAY
42) £ CNNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILASLE BY

(3 NN y Al (ARE) PRFRICTARY 200 COWTIENTIAL BUSTAESS IAPTRHATLON AS DEFIND I
ﬂg md%m]g F!W%{m o ™S PERSIN

HADLIG OF THIS MUERUL, THE UTILITY R ODR
T P S VEAT LR (2§ AT R P EatA Sk A T B O

(¢ [ THE IVEM WILL NOT BE PROVIDED. (szsmmw %

T Carp) Return to Auditor
Pink: Audit Fiegiete and to

Canary Utﬂm Retatn

PSC/AFA-6 (Rev,2/55

nnn:nél.i's’gi



REQUEST NO. 10 9’ Q(Tﬂ

Onthel Through Work Sheet for October 1, 1998, the WNS Transcend element was )
reduced Provide dWion for this reduction, i.e., prior and new contracts for
l .

resellers tha e up the

i




02:03/00 THU 16:56 FAX 770 284 5533 VB(CI WORLDCOM REG AFFAIRS

@ooq
e FLORIDA PUBLIC SERVICE COMMISSION
AUDIT DOCUMENT/ RECORD N_‘REQUEST

m @%W
UTILITY:
FROM:
REQUEST NUMBER: /04 | DATE OF REQUEST: /61'4[22
AU81T PURPOSE: __Clccan

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: 70/ 1/%

REFERENCE RULE 25-22.006, F.A.C.. THIS REQUEST IS MADEP: [J INCIDENT TO AN INQUIRY

O OUTSIDE OF AN INQUIRY

TTEM DESCRIPTION: ,

N L, 7 L

Froeds % ﬁg %)zi v N 38

< >

TO:  AUWIT MANAGER “‘KQ*HJ (jdw% pare: 2| :;pc)

THE REQUESTED RECORD OR DOCUMENTATION:
(1) O HAS BEEN PROVIDED TODAY
(2 O : PROVIDED BY THE REQUESTED DATE BUT WILL BE MAGE AVAILABLE BY
( AND TN MY OPINION, ITEM(S) IS(ARE) PROPRIETARY AND CONFIDENTIAL ausmzss INFORMATION AS DEFINED IN
264,183, %5.08, (R 367.1%, mmmmmmmmms THIS MATERIAL. THE UTILITY QR OTHR PERGN
MBT, mmuawsmumwmm msrmmmmmmmmnmurmmomslwcr
RECORDS AND REPORTING. REFER TO RULE 25-22.006, F.A.C.

(4) T THE ITEN WILL NOT BE PROVIDED. (SEE ATTACHED

DISTRIBUTION:

White: Utility Complete and Return to Auditor
Pink: Audit File Copy

Canary: Utflity Retain |
PSC/AFA-6 (Rev.2/95)
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MCI WorldCom Wholesale Customers
Classic Customer Accou: st
08/30/99

customers may be listed multiple times, this occurs if they have more than one account
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. 7_:(_)_2".0§_/_00__~'IHU 18:56 FAX 770 254 5533  NCI WORLDCOM REG AFFAIRS

~ Roos
11/1771999 11:15 3054785 FFSC MIAMI PAGE ©Z

: DATE OF REQUEST: "7’7791 :
AUDIT PURPOSE: —

REQUEST THE FOLLOVING ITEM(S) BE PROVIDED 8Y: I;/&i/?‘ i

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: 3 INCIDENT TO AN INQUIRY
0 OUTSIDE OF AN INQUIRY
1TEM DESCRIPTION:

. Ii UNA"T"M-A—W.—J

T0:  AUDIT MANAGER Kw!( ong pave: A} Slen
THE YEQUESTED RECORD OR DOCUMENTATY
{1 3 HAS BEEN PROVIDED TODAY

(:g/y(éﬁwmm BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY

@ TN MY OPINION, TTEN(S) ISURE) MOPRIETIRY MO BUSTNESS. TNFORMATION AS DEFINED IN

' AT T 21 DARS iR B ALY BT DILE . FELST I N ENTIAL CLASIFICATEON I WE BIVISTON O
RECGRDS AND REPORTINE.  REFER TO RWLE 25-22.006. F.A.

(8) T3 THE ITEM WILL NOT BE PROVIDED, (SEE ATTACHED

PISTRIBUTY
White; utﬂ‘i lete and Return te Auditor
Pink: Audit g‘lw

Canary . US 1114y Rerarn L 000054
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0D2/03/00 THU 16€:57 FAX 770 284 5533 ~ NCI WORLDCOM REG AFFAIRS Qioo7
11/17/1999 11:15 3054785 FPSC MIAMI PABE Uy

e
. o)
- v

REQUEST 12 - FOLLOW UP TO 10

The Information provided in anewer to request no. 10 received on November 12, 1989 {s not mufficentto .
document the monthly amount reduced for the WNS Transcent rate slement on the October 1, 1999 IXC Flow
Through Work Sheet,

Wa need the actusl caiculstions of how you came up with the monthly amout in the Octaber 1, 1989 work
shoet by customer. We also nead 1o s8e sl the WNS Transcand rate slemant custamers bilis for the manth
bafors the reducson and the month of the reduction (0 reconciie to you eslculstion. We reslize this is

confidential ivformation and will be ha sccording to the Commission's rules on canfidential information,

AS | wil be on vacation uniil Decembaer 5, please let Katty Weich know by November 24, at 305,470-5602,
when this information wili be avaliable. It yau cannot supply this information, piease explain why in writing to
Kathy Waich by November 24. - .

L4
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JOB GARCIA, CRAIRMAN
SIMAN

J. TERRY DBASON
B LBON

NCI WORLDCOM REG AFFAIRS

2615 NW 320 AVENUR
£. CLARK

IACCES, M.

Public Soervize Commission
January 28, 2000 VIA _FACSIMILE

Ms. Julie L. Davis
Regulatory Mauager
MCI WorldCom

Law and Public Policy
Six Concoutse Parkway
Suite 3200 .
Atlanta, Ga 30328

Re: WorldCom Access Charge Flow Through Audit
Dear Ms. Davix: '

In order to complete our audit, we need © follow-up on prior document requests 10, 10A
and 12, 'This will be document request 13,

Clawic Carrier Samnple |
As yu know, we could pot determine a rate per minuts from the invoices that were sent
to us as of the smmple. We discussed this and you sent us detail for Account
ﬁfw the months of August 1998 and July 1999, We npeed o
HOW to wan this data into & raie per minute in order to agree to the July 1,
998, aod October 1, 1998, auriff. The wriff shows that this service is separated inw four
clonents, They gre Switched Service Peak, Switched Service Ofi-Peak, Dedicared Access
Peak and Dedicated Access Off-Peak.

1

WchmﬂMhﬁlhAwtma‘rmmmmoﬂuly
1995. This was not part of our sm appear ou the Classic Carrier list

of customexs. Please explain why this was pent.

WNS Transcesd
We were provided with invoices for two omets fo O Septernber and
1 requested, invoices
d and From my
the Inwaices, there D Gowrnanne the ruic per

mirmte fo the cogomer. If there is & method, please lat me know. If not, we need detal
%0 that we can determine what rate per mimute the customer was billed to compare with

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAX BLVD » TALLAHASSEE, FL 32395.0850
An Affiroadve Astion/Piqua) Opportunity Exoployec

3 ﬁéw%g}%ém - \Q\QL

Roog

MIAMI, FLORIDA 331667602
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Ms. Julic Davis
Pago two
January 28, 2000

the rate schodule sent to us ‘on disk for the months of September and November 98.
Alo, please send us the tariffs filed with the Commission for Transcend for the tariff prior
to July 1, the July 1 and October 1, 1998 reductions, and the tariff subsequent to October
1. 1998.

You maptioned you would be out of the office next week an Monday through Wednesday. As we
need to complete this sudit by February 8, we need this information by February 3 the istest.

Rmhx Young
Professional Accounting Specialist

cc: Brisn Sulmonetti, MCT WorddCom
Danise Vandiver, FPSC
Kathy Welch, FPSC

000058



COMPANY: WORLDCOM TECHNOLOGIES

TITLE: NOTES FROM CONFERENCE CALL ON AUGUST 17
AUDITOR: RKY
WP NO 44

CONFERENCE CALL WITH BRIAN SALMONETTI
AUGUST 17, 1999

Heather Gullic - Wholesale Division

Michael Green |

Chris Pace- Business World Commercial Market
Katrina Thomas

FOR FLOW THROUGH REDUCTIONS ON OCTOBER 1, 1998

The items to audit on the flow through worksheet on WP 45 are:
A

1. Rate Change for access charges

2. Study period # Instratate Est. Minutes (MOUS)

3. Savings to Worldcom from the reduced access charges
(1 times 2)

B.

4. Estimates # Intrastate Revenue

5. IXC Rate Change

6. Estimates Reduction to customers of Worldcom.
(4 times 5).

A

1. Rate Change for access charges. The rate change used by Worldcom agrees with the
letter provkded by the PSC detailing the rate changes.

2. Study period # Intrastate Est Minutes (MOUS)

As explained by the company the method for coming up with the MOU to apply to rate change
to was to determine the actual minutes of use for Jan, Feb. March 98 for originating calls and
termin ating calls. This was determined from the copany CaBS Switched Access Cost reports
which is generated monthly and shows the minutes and cost by state. See WP No. 47-1

(a)In order to determine the amount of minutes to apply to the separate LECs (General
and United), the company calcualted its total network minutes for the 4th Q 97, identified the
network traffic by LECs, and determined the total traffic per LEC. After identifying the total

traffic per LEC, the company then identifed the percent of originating minutes and terminating
minutes. The results of this ison WPNO._ 47pgs1and?2..

3. The percents in (2) above were apphed to the total ongmatmg and termmaung minutes of

L4 .
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each LEC to calculate the savings to WorldCom.
Findings to date: 11/1/99.
~ Study Period Intrastate Minutes -

STATEMENT OF FACTS: !

The first section of the flow through worksheet is the “Calculation of dollar Savings and Percent

Reduction” to Worldcom for reduced access charges. Staff recalculation shows a difference in
the amount of savings. WP 45.

OPINION:

The attached schedule prepared by staff shows that the company calculation of reduced savings
is overestimated byﬁ;er month. See attached schedule for calcualtion. WP 44-2,

B.
4. Documentation of Estimated Intrastate Revenues on WP 45

The company chose to reduce eight rate elements to the consumer. For two of the rate leements
the company determined a three month average of intrastate revenues. For the five otherr rate
elements the company said they used actual one month intrastate revenues for that element. We
were provided with print outs from the company detailing some of these months. Time limits
preclude us from auditing these amounts through the computer. One rate element is a contract
rate, We are awaiting the contracts to audit this element.

5. IXC Rate Change - The company predetermined a percent to reduce each of the eight rate
elements to make sure the estimated reduction per month agreed with the access charge
reduction form the LEC’s. They then reduced their tariff in effect at October 1, 1998 to relect
the predetermined percent. Staff audited the change in tariffs. See Audit Dsiclosure below.

6. Estimated Reduction to Customers of WorldCom.

The company applied the IXC rate change to the estimated intrastate revenues to come up with
the monthly estimated reduction. No discrepancies noted in this calculation.

SUBJECT: IXC RATE CHANGES

STATEMENT OF FACTS: The company chose to reduce eight rate elements to pass on the
access charge reduction to their customers. Staff reviewed the tariffs both before and after the
rate changes. For two of the elements, Classic Carrier Service and Biz-Tel, the percent rate
reduction on the flow through worksheet did not reconcile with the new tariffs.




% Reduction % Reduction
Flow Through Staff
Worksheet Calculation

Classic Carmier
Biz-Tel i

Staff’s recalculation of the two rate elements are presented on the attached schedule.

OPINION:

The percent that the company determined to derease the Classic Carrier rae element does not
agree with the tariff change, resulting in less of a reduction to the customer™ The percent
determined to decrease the Biz-Tel rate element also does not agree with the tariff change. This

results in a larger reduction to the customer. The effect of these two are calculated on the
attached schedules

T [ -H/ _,Q/&/)p-/y\f _/QJ(«/(:.,O : ‘pu. 7(1 2
—Tﬁw&%‘(’f QUned Ore_\Jed fih O \X%:ww wcuzw
yers LW’CMb Ol TP a ‘ /ch/z&,«./‘/zw,w R
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AUDIT DISCLOSURE

SUBJECT: STUDY PERIOD INTRASTATE MINUTES OF USE ON
OCTOBER 1, 1998 FLOW THROUGH WORKSHEET

STATEMENT OF FACTS:

The company calculated the monthly dollar savings to the IXC from the Local Exchange
companies (LECs) by applying the rate change from the LECs to a monthly estimated number of
Intrastate Minutes of Use (MOU). The results is the monthly reduction to pass through to its

~customers.) The company source documentation for the estimated number of MOUSs did not
agree with the MOUs on the flow- through work sheet. '

] H
i ‘ !
t

Staff recalculating of the flow through work sheet based on company source documentation
shM company overestimate their monthly savings in the amount o r month

or

year. This calculation is presented on the attached schedules.

However, a staff recalculation of the flow-through work sheet based on “Actual” MOUs
provided by the company shows that the company would not have passed through enough of a
reduction to the customer. This calculation is on the attached schedule. The use of “Actual”
MOUs shows their monthly savings to be underestimated. The effect of this is to pass on less to
the customer than the reduction received from the LECs. The net of these two calculations
show a shortage o the customer for the year. The calculations are on the attached
schedule.

41
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COMPANY: WORLDCOM TECHNOLOGIES

TITLE: OCTOBER 1, 1998 FLOW THRU WORKSHEET EXCEPTIONS AND
DISCLOSURES for IXC Rate Change Percents

PERIOD: OCTOBER 1, 1998

DATE: SEPTEMBER 7, 1999 .

AUDITOR: ~ RKY

WP NO. 44-1pg).

The company used predetmined % changes to the IXC rates for flow thru and applied them to
estimated revenues to come up with their estimated reduction. In order to determine if the
company applied these percent reductions (WP45), staff determined the prior tariff and new tariff
as of October 1, 1998 and calculated the percent reduction with the following results:

The predetermined percent reductions were reflected in the tariff of all the rate elements on the

October 1, 1998 IXC Flow Thru worksheet except for two elements which are Biztel BUS 17 and
Classic Carrier Service.

For the Biztel BUS 17 rate element on WP 45 | page 1, the co etermi
reduction and applied that to an estimated manthly revenue of for a uction
asS .17cents per

per month.  According to the company's tariff, the prior tariff a 13, 1
‘minute. (WP 46-6). The new tariff issued September 30, 1998 o ts per minute. This is a
dreduction rather than a uction.

Tariff May 13, 1998 0.17 cents
Tariff Sept 30, 1999 0.10 cents
Reduction 0.07 cents
divide by

0.17 cents
Tariff Change 39.41%

The difference in the reduction is as follows:

Flow Through Staff Calculated
_ IXC Rate IXC Rate Change
Rate Element Change Per Tariff Difference

Biztel Bus17

—— o o e i samn
o= et

Co Estimated
Monthly Intrastate
Revenue

Reduction

OPINION: According to the tariff change, the company is reducing more revenue than
necessary in this rate element.
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COMPANY: WORLDCOM TECHNOLOGIES

TITLE: OCTOBER 1, 1998 FLOW THRU WORKSHEET EXCEPTIONS AND

DISCLOSURES

PERIOD: OCTOBER 1, 1998

DATE: SEPTEMBER 7, 1999

AUDITOR: RKY

WP NO. 44-1 e £/

For the Classic Carrier Service reduction o*e reduction was cal eing the prior rate that is not
in the tariff. When using the prior rate that is in the tariff the reduction is:

Documentation sent by the company (WP 45-4, page 5)

Lo

Switched Dedicated Weighted
Prior
Proposed

Divideby
‘ Reduction %
According to the prior tariff Switched Dedicated Weighted
Avg.

Prior WP 46-4
Proposed

Divide by
Reduciton %

by the com
er month o

e monthly reduciton is
r the year.

plied to the estimated monthly revenue us
ather than a difference of

IXC Flow Thru Work Sheet v

WP 45 Estimated monthly revenue for
Classic Carrier Service

Percent determined

Amount used on Flow thru work sheef

Difference undetermined i
= "

Staff % determined

times 12 months

Annual reduction short P
Qo pot 9 e § .

R I
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COMPANYy: WORLDCOM TECHNOLOGIES

TITLE: OCTOBER 1, 1998 FLOW THRU WORKSHEET ESCEPTIONS AND
DISCLSORES FOR THE STUDY PERIOD INTRASTATE MINUTES
OF USE.
PERIOD: OCTOBER 1, 1998 .
. DATE: SEPTEMBER 7, 1999
" AUDITOR: RKY
WP NO. _ 44-2

In order to determine the actual monthly savl‘ngs to be experienced by Worldcom as required on the

IXC Flow Thru WorkSheet, the company applied to Rate Change from the Local Exchange Company to
a "Study Period Intrastate Minutes” for one month.

The methodology the company used to come up with these minutes was to :
1. Determine the total Florida CABS Minutes for 1998 for originating and terminating. (47-1)

(Actual Jan through March 98 plus estimated April through December - Estimates arrived at by
determining the differences between Jan through March 97 and Jan thrditigh March 98 by month

and averaging the three months. The average was then applied to the actual’pril 97 through
December 97 to determine the estimated.)

2. Apply the percent of originating and terminating minutes for GTE and for United/Sprint to the
total above. (47)

(These percents determined by using the 4th quarter 1997 total minutes of use and determining the % for
GTE and Sprint.) 47-1

CONCLUSION:

When staff reclaculated the companys worksheet, a discrepancy was found in the number of minutes for both
GTE and United/ Sprint. This discrepancy is on WP no. 47pages 1 &2.

Company Calculation:

Study
LEC Rate Change Period MOU Savings
GTE Originating
GTE Terminating

Sprint (Interconn)

Staff recalculation

GTE Originating
GTE Temminating
Sprint (Interconn)

Monthly Difference

X

Yearly difference i

The company stated that the person who prepared the minutes of use is no I e
longer with the company and they could not tell us why their minut&tj;%K (seatel: 1 o
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COMPANYy: WORLDCOM TECHNOLOGIES
TITLE: OCTOBER 1, 1998 FLOW THRU WORKSHEET ESCEPTIONS AND
DISCLSORES FOR THE STUDY PERIOD INTRASTATE MlNUTES
OF USE.
PERIOD: OCTOBER 1, 1998
DATE: SEPTEMBER 7, 1999
AUDITOR: RKY
WP.NO. 44-2

different than the staff calculation. However, it appears from this calculation that
the company overestimated their needs to red'uce their tariffs.

However, a recalculation of the flowthrough worksheet based on actual
Minutes of Use provided by the company shows that the company did
not collect the amount of reduction estimated. \

The net difference is below:

Staff Calculation based on Company Source Documentation

Study
LEC Rate Change Period MOU Savings
GTE Originating
GTE Terminating

Sprint (Interconn)

Estimated Monthly Reduction

Staff recalculation based on company actual

GTE Originating
GTE Terminating
Sprint (Interconn)

Actual Monthly Reduction

Monthly Difference

Yearly net shortage
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IXC Flow- Through Work Sheet

Name(s) of IXC:.  WorldCom Technologies, Inc. (WTT); WorldCom Network Services, Inc.
(WNS); Biztel Corp.; TTI National, Inc,
!

Study Period (one or more months in 1998);  July Average

i 41 § Study Period
#

Intrastate Est.

LEC @ X

1. GTE rig. CCL) X
2. (Term. CCL) x
3. Sprint Interconnection) x

4, Total Sw. Acc. Savings (Sum lines 1-3)

5. Statewide intrastate long distance
study period billable revenue

6. Required % reduction in IXC’s FL intra-
state long distance rates (line 4/line 5) N.A.

Not Applicable

The percent reduction from line 6 may be applied across-the-board to all IXC's intrastate rates
OR

The study period savings may be applied to one or more rate elements such that they are passed thro:Lgh
to your customers. An example is shown below. REMEMBER: THE % REDUCTION FOR

INTRALATA TOLL RATES MUST NOT BE HIGHER THAN THE REDUCTION ON LINE
6. :

Estimate
#Intrastate

- 7. WTI WorldOne Swe.%$-(¢ 8

. 8. WTI WorldOne Ded, "5~ 0 3

« 9. WTI Home Advantage GJj 1)

10. WTI Home Adv. Easyqtr-5'a>
@ 11: TTI Combined Calling Plan -

12. Biztel BUS 17 -3 {
- 13. Classic Carrier Sve. ¥ 4,0

«14. WNS Transcend S.-24 Cont/e

15. Study period total estimated reduction

§ #:1286¢ L92 vOY . My~ M3t
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IXC Summary

IXCs: WorldCom Technologies, Inc. (WTI); WorldCom Network Services, Inc. (WNS);
Biztel Corp.; TTI National, Inc,

Effective date of flow-through: October 1, 1998
' i
Percentage Reduction of IntraLATA toll rates

WorldCom has only one rate schedule, therefore the percent reduction for intraLATA was no
greater than intetLATA.

Determination of Residence & Business Calculation

WorldCom determined what percentage of our Florida market was attributed to Commercial,
Residential, Biztel, and Wholesale sectors. Then the total savings were allocated between each
sector based on this percentage and then flowed through in the products listed. WorldOne, Biztel
BUS 17, TTI's Combined Calling Plan, Classic Carrier Service, and Transcend products are part
of the “business rate” summary below. Home Advantage is in the “residential rate” summary
below. Please note that the Transcend product is a non-tariffed contract service for resellers.

IXC Flow-Through Summa®
Q '

1. Annualized Effect of Flow-Through to Residential Rates = - 12=
2=

2. Annualized Effect* of Flow-Through to Business Rates: =

=
Yy

3. Total Annualized Flow-Through (line 1+ line 2)

['TI is classified as Business in the IXC Flow Through Summary, but has some residential traffic.

9 817665 L92 vOv MY~ 43583 ¢ooQleQl ¢ oRR_TI_A

ol 1ol -1 1. .

L 4

‘F@M Chachetns TG 7 (ol ol (€2 |3,




p/ )
] _L\) (nﬁ»e g)\l 2 devw K 2-17?‘7
) Ot
() N0 Bre riecs
| | | ] ] ]
COMPANY: WORLDCOM TECHNOLOGIES
TITLE: CHANGES IN TARIFFS
PERIOD: PRIOR TO AND AFTER JULY AND OCTOBER RATE
REDUCTIONS

DATE: JANUARY 25, 2000
AUDITOR: RKY
WP NO. &3

( - P

33-L §3-2 7 ?’7 /7’.)’-/[.»8 33-1 ,
WORLD ONE SERVICE FPSC Tariff No 4 FPSC Tariff No 4 FPSC Tariff No 4 FPSC Tariff No 4 FPSC Tariff No 4

3RD Revised  4th Revised Sth Revised 6th Revised  7th Revised

Sheet 165 Sheet 165 Sheet 165 Sheet 165 Sheet 165
INTERLATA 10/1/96 4/10/98 7/1/98 10/1/98 5/18/99
{Switched Per Minute | i
Monthly Outbound 0.1395 0.1562 0.1464 0.1376 0.1477
Monthly inbound 0.1485 0.1630 0.1559 0.1465 0.1573
12 Month ESF Out and In 0.1350 0.1512 0.1418 0.1333 0.1430
24 Month ESP Out and In 0.1305 0.1462 0.1371 0.1289 0.1382

[Dedicated Per Minute ]

Monthly Outbound 0.0990 0.1139 0.1068 0.1047 0.1048
Monthly Inbound 0.1080 0.1242 0.1164 0.1141 0.1144
12 Month ESP Out and In 0.0945 0.1087 0.1019 0.0999 0.1001
24 Month ESP Out and in 0/0945' 0.1035 0.0970 0.0951 0.0953
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COMPANY: WORLDCOM TECHNOLOGIES
* ' CALCULATION OF ESTIMATED MINUTES OF USE

FOR THE FLOW THRU WORK SHEET 5
PERIOD: OCTOBER 1, 1998 REDUCTION /
DATE: AUGUST 18, 1999 U) 35 .
AUDITOR: RKY F |

WP NO.@ 47

&
Study Period # Intrastate Est Minutes per Wp 45

GTE ORIG CCL
GTE Term cCL

Sprint Interconnection ©‘

According to the company, the caclualtion of these are as follows:

Total Flonda CABS Minutes 1998 Actual and
Estimated originated WR47-T/&
Times Percent of network minutes
used by GTE fo&the 4th Quarter

1997. WP 47-D

Divide by 12
Per Flow Thru Work sheet ¥$p 1 ®

Diference in minutes of use

Total Florida CABS Minutes 1998 Actual and
Estimated Terminated47-1>
Times Percent of network minutes
used by GTE fog the 4th Quarter
1997. WP7l7-1

~ Divide by 12
Per Flow Thru Work sheet ‘h'fl

Diference in Minutes of Use

R Ste wp - ;z‘;ffm N ala hiin
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SPRINT

Total Florida CABS Minutes 1998 Actual and
Estimated originated WP 47-1
Times Percent of network minutes

used by Sprint for the 4th Quarter -
1997. WP 47-4 4

divide by 12

Total Florida CABS Minutes 1998 Actual and
Estimated Terminated 47-1
Times Percent of network minutes
used by Spring foorthe 4th Quarter
1997. WP 474

Divide by 12

Total Originating and Terminating
Per Flow Thru Worksheet

Difference

Bt S CRWTR
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NEW CALCULATION BASED ON ACTUAL
Study Period # Intrastate Est Minutes per Wp 45

GTE ORIG CCL -
GTE Term cCL
Sprint Interconnection

The company provided ACTUAL ANNUAL MOUS.
This changes the savings as calculated below;

GTE

Total Florida CABS Minut 8 Actual and "
Estimated originate 47-1 —
Times Percent of network minutes

used by GTE foR the 4th Quarter

199 .l\lf’ 47-

Divide by 12
Per Flow Thru Work sheet

Diference in minutes of use

Total Florida CABS Mi 998 Actual and
Estimated Terminatéd 47-1,/2
i rcent of network minutes

used by GTE fogthe 4th Quarter
1997. WP 47-1

Divide by 12
Per Flow Thru Work sheet

Diference in Minutes of Use

TS N I
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SPRINT

Total Florida CABS Mi\r’j‘ztj_s_liga Actual and
1

Estimated originated F’_t‘.;-_@ —
Times Percent of nét\york mlriytis

used by Sprint for the’4th Quarter
1997. WP 47-4

divide by 12

Total Florida CABS W Actual and
Estimated Terminated 47-1/2
%E?Pe{ent of network minutes
used by Spring foorthe 4th Quarter

1997. WP 47-4 —

Divide by 12

Total Originating and Terminating
Per Flow Thru Worksheet

Difference
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CABS
State Network Orlg

Estimated Dift
1998 Orig Orig

MCi WorldCom
Wholesale Marketing

Florida PSC Audit
CARS Minute Estimation Validation

Percent
Difference CABS
Orig Term

Estimated Diff
1998 Tarm Term

Percent
Difference
Term . Notes:

YY)
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CABS Switehed Access Cost
March '98
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' CADD DWIICIIEA ACCESS L OST

January '97 . ) . NS
Invoices: 01/16/97 - 02/15/97 \
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' February '97

Invoices: 02/16/97 - 03/15/97
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CADD dDWITCIEd ACCESS L oSt
April '97
Invoices: 04/16/97 - 05/15/97

DMS

DEX
DMS

DEX
DMS

DMS

DEX
DMS
IDB

THO

< 000085 N | .
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May '97
Invoices: 05/16/97 - 06/15/97
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CADBD dwitched Access Cost
June '97

Invoices: 06/16/97 - 07/15/97




" COALND DYVILLUCU ALCEdS LUSL
S '
' July '97

Invoices: 07/16/97 - 08/15/97
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o ~ . CABS Switched Access Cost L
August '97
Invoices: 08/16/97 - 09/15/97




CADD DWITCIIECU ACCESS LOUSL
September '97

Il_lvoices: 09/16/97 =~ 10/15/97
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October '97
Invoices: 10/16/97 - 11/15/97

020091




LAAPD D VYALLLICU ALLEDD L UNL ] -
November '97

Invoices: 11/16/97 - 12/15/97
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CABS Switched Access Cost

December '97

Invoices: 12/16/97 - 01/15/98
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LR JRIVELV YY)

Network Cost Management CD‘ ”
LEC Tariff Database (
CABS and Feature Group PIU Minutes (Florida)
Total Florida CABS Minutesd%w Total Florida CABS Minutes 1998 ESTIMATED UNITED MINUTES Percentage Increase Average Percentage
1998 or Decrease Increase or Decrease
_ORIG ‘ TAL ORIG TERM |Iii‘ TERM TOTAL iie TERM TOTA!
- PIU Mi th Quarter 1987 minutes) e,
TOTAL ORIq INITED ORIG PCT. UNITED OoHiG
TOTAL TERNM O TED r UNITED TE

Change effactive:
1-Oct-98

All DATA Excep'l' 7. f':f 47"Q 17
Net work miput. s iS Ths

AS 471, See Thet- o
Avdited

- TAT, ot SrlTil S

e




Q.
. LI’y \ AV
T g “ > " N '} T b
: '
"o ) & ¥
WorldCom
Network Cost Management
- LEC Tariff Database
Rate Reduction and Flow Through Analysis - Florida (Sprint United)
Sprint United, Florida Intrastate Tariffed Access Rates
Assumed Miles: 17
ORIG ORIG TERM TERM Neow Orig New Orig New Term New Term
Tariff CcPM Tariff . CPM . Tariff CcPM Tariff CPM
Local T B ) ]
p Tand Switching - 0.0009240 0.0008316 0.0008316
Facllity 0.0000420 0.0000378 0.0000378
Temination 0.0002100 0.0001890 0.0001890
RIC 0.0070660 0.0063594 0.0063584
Local Switching
Local Switching 0.0177000 0.0159300 0.0159300
Info Surcharge 0.0000000 0.0000000 0.0000000
Equal Access 0.0000000 0.0000000 0.0000000
Carrier Common Line
ccL 0.0258000 0.0302400
Cost Per Minute
ORIG Estimated mated Estimated CPM Estimated Cost Estimated
Minutes . Current Cast  After Reduct pftar Reduction Flow Through
January Y g i -
February
March
April
May
June
July
August 4
September
Oclober
November
Dacémber - < s
TOTAL

Jarwary
February
March
Aprit

May

June

July
August
Seplember
October
November
December

TOTAL
TOTAL

Y

November

{roTaL

This spreadshest Is

TERM Estimated - Estimated = Estimated CPM Estimated Cost Estimated

Mingtos Current After Reduction AftacBaduction Flow Through

§

stlmated Estimated Estimated Cost
nutes  CurpaitCost After Reductign

intended for estimation purposes only. Actual results may vary.

Al traffic assumaed to be:
tandem routed
1+ traffic
premium, Featurs Group D rate elements

17 miles

Prepared

Angle Moore

8-18-98

by:

Y~ i

"

SN

4o
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STAFF SELECTED EXCERPT FROM COMPANY PROVIDED DISK.

COMPANY DATE OCN STATE  TNK SRV TYP PRD IEA IEE (AA IAE RAST
COMPANY DATE OCN STATE  TNK SRV

199712 FL

199711 FL

199711 FL

199711 FL

199711 FL

199711 FL

199711 FL

199712 FL

199711 FL

199712 FL

199712 FL

199712 FL

199711 FL

199711 FL

199711 FL

199741 FL

199712 FL

199712 FL

199712 FL

199711 FL

199712 FL

199711 FL

199712 FL

199712 FL

199712 FL

- 199712 FL
- 199711 FL
- 199712 FL
z 199710 ©FL
- 199710 FL
~ 199710 FL
199710 FL

- 199710 FL
2 199710 FL




STAFF SELECTED EXCERPT FROM COMPANY PROVIDED DISK.

COMPANY DATE OCN

199710
199710
199710
199710
199710
199710
199710
199711
199710
199711
189711
199711
199711
199710
199710
199710
199710
199710
199710
189711
199711
199711
199710
199710
199710
199710
199710
199710
199712
199712
199712
1989712
199712
199712
199712
199712
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STAFF SELECTED EXCERPT FROM COMPANY PROVIDED DISK.

COMPANY DATE OCN

199710
199710
199710
199710
189710
199710
199712
199710
199712
199712
199712
199712
199712
199711
199711
199712
199711
199711
199711
199711
199712
199711
199711
199711
199710
199712
199712
199712
199711
199712
199711
199711
199711
199711
199712
199711




STAFF SELECTED EXCERPT FROM COMPANY PROVIDED DISK.

COMPANY DATE o STATE K
199712 FL
199712 FL
199712 FL
199710 FL

DATE STATE
189710 FL
199712 FL
199712 FL
199712 FL
199712 FL
199712 FL
199712 FL
199711 FL
199712 FL
199712 FL
199712 FL
199712 FL
199710 FL
199711 FL
199712 FL
199711 FL
199711 FL
199711 FL
199711 FL
199711 FL
199711 FL
198711 FL
199711 FL
199711 FL
199711 FL




STAFF SELECTED EXCERPT FROM COMPANY PROVIDED DISK.

COMPANY DATE o, STATE TNK

199711 FL
199712 FL
199710 FL
199711 FL
199712 | FL
199712 | FL
199712 | FL
199712 FL
199712 FL
199712 FL
199710 FL
199712 FL
199712 FL
199712 FL
199710 FL
199712 FL
199710 FL
198710 FL
199710 FL
199710 FL
199710 FL
199710 FL
199710 FL
199710 FL
199710 FL
199710 FL
199710 FL
199710 FL
199710 FL
199711 FL
199711 FL
199710 FL
199710 FL
199710 FL
199710 FL
199710 FL
N
£ 5

000400



STAFF SELECTED EXCERPT FROM COMPANY PROVIDED DISK.

COMPANY DATE OCN

199710
199710
199710
199710
199712
199712
199712
199710
199712
199712
199710
199710
199710
198710
199710
199710
199712
199710
199710
199712
199712
199712
199712
199711
199711
199712
199711
199711
199711
199711
199712
199711
199711
199711
199711
199712

000101
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STAFF SELECTED EXCERPT FROM COMPANY PROVIDED DISK.

COMPANY DATE OCN

199712
199712
199711
189712
199712
199711
199711
199711
199714
199711
199711
199711
199711
199710

090102 -

SRV

TOTAL ORIGINATING AND TERMINATING

L/

T

Lé’/i/n 4 \
. %,

o)




COMPANY DATE

199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
- 199710
199710
199710
199710
199710
199710
199710
199710
199710
199710

Tl

Sty oot Q.;IM\ Gorrpomny Deai

STATE PRD IEA IEE

FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

FL
FL
FL
FL
FL
FL
FL
FL
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PANY DATE

199710
189710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710

OCN

TNK

SRV

TYP

PRD

IEA

IEE

RAST




G01000

COMPANY DATE

199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710

199710

199710
199710
199710
199710
199710
199710
199710
- 199710
199710
199710
199710
199710
199710
199710
199710
199710
199710

OCN

STATE TNK SRV PRD




_901000

COMPANY DATE

199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
- 199710
199710
199710
199710
199710
199710
199710
199710
199710
189710

OCN

STATE TNK SRV TYP PRD IEA IEE IAA IAE RAST




07000

COMPANY DATE

199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710

OCN

STATE

TNK

SRV

TYP

PRD

IEE

RAST




g0T000

COMPANY DATE

199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710

199710 .

199710
199710
199710
199710

OCN

STATE TNK - SRV PRD IEA IEE IAA : IAE RAST




COMPANY DATE

607000

189710
189710
199710
199710
199710
199710
199710
189710
199710
189710
199710

199710

199710

‘199710

199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710

OCN

STATE TNK SRV




0TT000

COMPANY DATE

199710
199710
199710
199710
199710
199710
199710
199710
199710
199710

199710

199710
199710
199710
199710
199710
199710
199710
199710
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711

OCN

STATE TNK SRV TYP PRD IEA IEE IAA IAE : RAST
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COMPANY DATE

199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711

o

STATE TNK SRV PRD IEA IEE IAA IAE RAST




COMPANY DATE

211000

199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711

OCN

STATE TNK SRV PRD IEA IEE IAA IAE RAST
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COMPANY DATE

189711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711

OCN

SRV

IEA

IEE

RAST
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COMPANY DATE

199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711

OCN

STATE TNK - SRV PRD IEA IEE IAA - IAE RAST

FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL




GTT000

COMPANY DATE

199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711

OCN

RAST

STATE TNK SRV TYP IEA IEE IAA IAE

FL
FL
FL
FL
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COMPANY DATE

199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711

OCN

PRD IEA IEE IAA IAE RAST

STATE TNK SRV

FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL




COMPANY DATE OCN STATE TNK PRD IEA IEE

199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
- 199711
199711
199711
199711
199711
199711
199711
199711
199711
199711

i
i}
4
i
{
]
1
]
€
]
3
]
e
1
3
#
:
t
t
§




g11000
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COMPANY DATE

199711
199711
199711
199711
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712

SRV

TYP

PRD




611000

COMPANY DATE

199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
189712
199712
199712
199712
199712
199712
199712
189712
199712
199712

OCN

STATE TNK

FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL




@ 027000

COMPANY DATE

199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
189712
199712
199712
199712
199712
199712
199712
199712
199712
199712
189712

OCN

STATE TNK SRV TYP PRD IEA IEE 1AA IAE RAST




127000

COMPANY DATE

199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712

OCN

TNK

SRV

TYP

PRD

IEA

IEE

IAE

RAST




@ 221000

COMPANY DATE

199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712

OCN

TNK

SRV

IEE




¢21000
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COMPANY DATE

199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712

OCN

TNK

SRV

TYP

PRD

IEE

RAST




PRD IEA IEE IAA : IAE RAST

COMPANY DATE OCN

199712
189712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712




Ge1000

COMPANY DATE

199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
189710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
189710
199710
199710
199710

OCN

STATE TNK SRV IEA IEE IAA IAE RAST




COMPANY DATE OCN STATE TNK SRV TYP PRD IEA IEE I1AA IAE RAST
199710 FL
199710 FL
199710 FL
199710 FL
199710 FL
199710 FL
199710 FL
199710 FL
199710 FL
199710 FL
199710 FL
199710 FL
199710 FL
199710 FL
199710 FL
199710 FL
199710 FL
199710 FL
199710 FL
199710 FL
199710 FL
199710 FL
199710 FL
199710 FL
199710 FL
199710 FL
199710 FL
199710 FL
199710 FL




AR

COMPANY DATE

199710
198710
199710
199710
199710
199710
199710
199710
199710
199710
189710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710

199710 .

199710
199710
199710
199710
199710
199710
199710

OCN

STATE TNK SRV TYP PRD IEA IEE IAA IAE RAST




COMPANY DATE OCN STATE TNK SRV TYP PRD

189710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
189710
199710
199710
199710
189710
199710
199710
199710
199710
199710
199710
189710
199710




627000

COMPANY DATE

199710
199710
199710
199710
199710
199710
199710
199710
199710
199710

199710

199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710

OCN

STATE TNK SRV TYP PRD IEA IEE IAA IAE RAST

FL




0€T000

COMPANY DATE

199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
189710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
189710
199710

OCN

TNK

- SRV

TYP

PRD

IEE

RAST




LETO000

COMPANY DATE

*

199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
189710
199710
199710
199710
199710
199710

199710

199710
199710
199710
199710
199710
199710
199710
199710
199710

OCN

STATE TNK SRV TYP PRD IEA IEE IAA IAE RAST




COMPANY DATE

199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
- 199710
199710

OCN

STATE TNK SRV TYP PRD IEA IEE IAA IAE RAST




£e€T000

COMPANY DATE

199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199710
199711
199711
199711
199711
199711
199711
199711
199711
199711

OCN

STATE  TNK SRV TYP PRD IEA IEE IAA ' IAE RAST

FL
FL
FL
FL
FL
FL
FL
FL
FL




PETO0O-

COMPANY DATE

199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
- 199711
199711
199711
199711
199711
199711
199711
199711
199711
199711

OCN

PRD IEA IEE IAA IAE RAST

{ |

STATE

TNK SRV TYP
FL
FL
FL '
FL
FL v
FL
FL
FL
FL
FL
FL '
FL
FL
FL
FL
FL
FL |
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL ‘
FL
FL -
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GETO00

COMPANY DATE

199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
189711
199711
199711
199711
199711
199711
199711
189711
199711
199711
199711
199711
199711
. 199711
199711

OCN

STATE TNK SRV TYP PRD IEA IEE IAA IAE RAST




9€1000

COMPANY DATE

199711
199711
199711
199711
199711
199711
199711
199711
189711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711

OCN

STATE

FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

TNK

SRV

TYP

PRD

IEE

RAST




4ETO000

%

COMPANY DATE

199711
199711
199711
199711
199711
199711
199711
189711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711

OCN

TNK

SRV

IEE

RAST




§€T000

COMPANY DATE

199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711

OCN

TNK




6€T000

COMPANY DATE OCN STATE TNK SRV TYP PRD IEA IEE IAA IAE RAST

199711 FL
199711 FL
199711 FL
199711 FL
199711 FL
199711 FL
199711 FL
199711 | FL
199711 FL '
199711 FL ;
199711 FL :
199711 FL !
199711 FL
199711 FL
199711 FL
199711 FL
199711 FL
199711 FL
199711 FL
199711 FL
199711 FL
199711 FL
199711 . FL
199711 FL
199711 FL
199711 FL
199711 FL
199711 FL

199711 FL




0vT1000

COMPANY DATE

199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711
199711

OCN

SRV

TYP

PRD

IEE

RAST




COMPANY DATE

@ 1¥1000

199711
199711
199711
199711
199711
199711
199711
199711
199711
199711

199711

199711
199711
199711
199711
199711
199711
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
189712
199712

OCN

STATE TNK SRV TYP PRD IEA IEE IAA IAE RAST




PRD IEA IEE IAA IAE RAST

COMPANY DATE OCN STATE TNK SRV TYP

199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
- 199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712




EYT000

COMPANY DATE

199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712

OCN

STATE TNK SRV TYP PRD IEA IEE IAA IAE RAST




Y1000

COMPANY DATE

199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712
199712

OCN

TNK

SRV

PRD

RAST




COMPANY DATE
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WORLDCOM TECHNOLOGIES -

COMPANY:
TITLE: 'INDEX OF CONFIDENTIAL WORKPAPERS
PERIOD: JULY 1, 1998 AND OCTOBER 1, 1998

FLOW THROUGH REDUCTIONS
DATE: FEBRUARY 8, 2000
AUDITOR: RKY

NO.OF

WP NO. DESCRIPTION PAGES
1 Report 23
5-1 Planning Memos 8
10-3 Requests 2,3,4,5 &6 5
10--5 Request 7 2
10-8 Request 10 2
10-9 Request 10A 9
10-11 Request 12 2
10-12 Request 13 3
44 Analysis of Flow Thru Work Sheets 4
441 Rate Changes of Biztel and CC 2
44-2 Minutes of Use determination 2
45 Oct 1 IXC Flow Through Work Sheet 2
45-1/1 WorldOne Service Tariff 1
47 Estimated Minutes of Use 4
47-1 Estimated Minutes of Use 1
47-111 Originating and Terminating MOUs 3
47-1/2 Actual MOUs 1
47-2 Switched Access Cost 3
47-3 Switched Access Cost 12
474 Estimated MOUs 2
47-4/1 Originating and Terminating MOUs 7
47-5 Company 4th Q MOUs 47
48 Revenue Base 2
49 July 1 IXC Flow Through Work Sheet 2
49-1 Infor re July reductions 6
50 Change in tariffs 7
51 Summary of Invoice Tests 1
52 Summary of Invoice Tests 2
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WORLDCOM TECHNOLOGIES

COMPANY:
TITLE: INDEX OF CONFIDENTIAL WORKPAPERS
PERIOD: JULY 1, 1998 AND OCTOBER 1, 1998

FLOW THROUGH REDUCTIONS
DATE: FEBRUARY 8, 2000
AUDITOR: RKY

NO.OF

WP NO. DESCRIPTION PAGES
52-1 WorldOne Invoice Test 1
52-1/1 WorldOne Sample 7
52-1/2 WorldOne Sample Results 3
52-1/3 WorldOne Tarif Changes 1
52-1/4 WorldOne Reduction 1
52-1/56 Company info re WorldOne 1
52-2 Transcend Invoice Test 3
52-2/1 Transcend Rates 1
52-2/2 Transcend Rates 1
52-2/3 Transcend Rates 1
52-2/4 CCC Tariffs 3
52-2/5 CCC Tariffs 3
52-2/5-1 Transcend tariffs 1
52-2/6 Response for Req 10 and 12 1
52-217 Response for Req 10 1
-52-2/8 Transcend Rates 1
52-2/9 Infor re Transcend 1
52-2/9-1 Infor re Transcend 2
52-2/10 Request 13 re CC and Transcend 3
52-2/10-1 Company Response to Req 1
52-3 Summary of Classic Carrier Inovice Test 2
52-3/1 Classic Carrier Population 9
52-3/2 Classic Carrier Sample list 1
52-3/3 Classic Carrier Sample list 1
52-3/3-1 Detail of Classic Carrier Account 1
52-3/3-2 Detail of Classic Carrier Account 1
52-3/3-3 Detail of Classic Carrier Account 3
52-3/3-3/1 Detail of Classic Carrier Account 2
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COMPANY:

WORLDCOM TECHNOLOGIES

TITLE: INDEX OF CONFIDENTIAL WORKPAPERS
PERIOD: JULY 1, 1998 AND OCTOBER 1, 1998
FLOW THROUGH REDUCTIONS

DATE: FEBRUARY 8, 2000
AUDITOR: RKY

NO.OF
WP NO. DESCRIPTION PAGES
52-3/3-4 Detail of Tanscend Account 1
52-3/3-5 Detail of Tanscend Account 1
52-3/3-6 Detail of Classic Carrier Account 1
52-3/3-7 Classic Carrier Tariff 1
52-3/4 Information re Classic Carrier 2
52-3/5 Correspondence re Classic Carrier 7
52-3/6 Request 13 re Classic Carrier and Transcend 3
53 Tariff changes 1
53-2 World One and other tariff changes 2
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E Ffective Job ). (TR

&
Q 2 CORRECTED £RSION
IXC Flow- Throut Work Sheet .

Name(s) of IXC: WorldCom Technolgis, Inc. (WTI) WorldCom Network
Semces Inc. (WNS), Blztel LCorp,; TTI Meional, Inc,

Study Period (one or more months in 199%:  July

Calculation of $ Szings and Percent Reduction

Study Period
# Intrastate Est.
LEC Rate Change Minutes (MOUS)
1. GTE ¥ Orig 5CL) |
2. 4 Ters. CCL)
3. Sprint / nteronnection)

>

Total Sw. Acc. Savings um lines 1-3)

5. Statewide intrastate log distance

study period billable evenue Not Applicable
6. Required % reductim in IXC’s FL intra-
state long distancesates (line 4/line 5) N.A.

The percent reducton from fine 6 may be applied across-the-board to all IXC’s intrastate rates

OR

The study periodsavings may be applied to one or more rate elements such that they are passed
through to yourcustomers. An example is shown below. REMEMBER: THE % REDUCTION
FOR INTRLATA TOLL RATES MUST NOT BE HIGHER THAN THE REDUCTION ON

LINE 6. 4
Monthly Savings Spread Over Specific Rate Elements
‘ Study Period
IXC Rate #Intrastate Study Period

Reduction

><><><><

Rate Element - Change (Est. Rev
7. WTI WorldOne

8. WTI Home Advantage

9. TTI Combined Calling Pla

10. Biztel BUS 49

11. WNS Classic Carrier Svc.

12. WNS Transcend . Contract Rates for resellers

13. Study period total estimated reduction WM, Peom .

- s s pre D o Al
6’////78 uuc/,q,q/f,a%_ A HL
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FACSIMILE TRANSMITTAL SHEET

DATE: June 12, 1988

TO: Michael Green 918 580 1996
Total Pages (including cover)é

FROM: Susan Drake, WorldCom Regulatory Dept
Phone 581 750-2853 Fax 561 750-2629

RE: IXC- Florida Rates

MESSAGE:

Per Brian Sulm.oneﬂl

Heather,

Attached are the Florida rate changes filed this week. A word document (warksheet will be sent
via Emaif) ' ,




e en i awvAISULOLY , LLLS ~REGULATORY @oo2
. SENT:BY:MESSER LAW FIRM i 6-11-88 ¢ 17:50 3 MESSER LAW= 14077502628:8 1
L ) 50’%, L n
- A wall call yoo
: STATE OF FLORIDA Y Al whe € sond
Comtmissioners; ' g
JULIA L, JOHNSON, CHAIRMAN . - DvisioN oF CommiNications ~ ~
1. TERRY DEASON Y A% 4 WALTER D’HAESELEER
SUSANF, CLARK o 3) A DIRECTOR,
JOE GARCIA R (850) 4136600
E.LEON JaCOBS, JR. = 7 '
Bublic Serbice Commission

June 11, ags/ -‘

TO: Facilitjes-Based and Reseller Interexchange Carriers
FROM: Walter D'Haeseleer, Director of Communications - %"
RE: Docket No. 980459-TP - July 1, 1998 Flow-Through of 1998 LEC Switched Access

Reductions by IXCs Pursuant to Section 364.163(6), Florida Statutes

Section 364.163(6), Florida Statutes, was recently amehded by Chapter 98-277, Section 4,
General Laws of Florida. This section requires GTE Florida and Sptint-Florida to make two
reductions in their Intrastate switched access rates in 1998: S percent effective July 3, 1998, and 10
percent cffective October 1, 1998. This section also requires that eny intercxchange
telecommunications company (IXQ) whose intrastate switched access expense is reduced because
of GTE Florida’s and Sprint-Florida’s intrastate switched access rate reductions must retum the
benefits of those reductions to its dustomers, i.e., “fow-through” the reduction to intrastate long
distance customner rates. IXC flow-through reductions are to be effective July 1, 1998, and October
1, 1998. For the July 1, 1998 reduction, IXC tariffs are to be filed no later than June 30, 1998, to
be effective July 1, 1998. For the October 1, 1998 reduction, IXC tariffs are to be filed no Jater that
September 30, 1998, to be effective October 1, 1998. '

Ifyou do not purchase intrastate switched access from GTE Florida or Sétint-Florida. there
are no flow-through reductions for you to make. In order to be in compliance with the law, you

must, however, cenify in a letter that you do not purchase intrastate switched access from GTE
Florida or Sprint-Florida. ° ,

If you do purchase intrastate switched access from GTE Flotida or Sprint-Florida, and your
total intrastate expense reduction (GTE Florida plus Sprint-Florida) is $100 or less per month, you
do not need to flow through the intrastate expense reduction. In order to be in compliance with the

law, you must, however, certify in a letter that your intrastate switched access expense reduction is
3100 or less per month,

If you purchase intrastate switched access from GTE Florida or Sprint-Florids, and your -
intrastate expense reduction is more than $100 per month you must flow throngh the entire intrastate
expense reduction to your intrastate long distance residence and business rates,

;8 contact@pecatatelus },

P
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Facilities-Based and Reseller Interexchange Carrlers
Page 2

June 11, 1998

Scction 364.163(6), Florida Statutes specifies three flow-requirements:

1. An IXC’s intrastate mtes must be decreased by the emount necessary to retum the
benefits of the switched access reduction to its customers.

2. An IXC shall not reduce per minute intralLATA toll rates by a percentage greater
than the required per mimute switched access rate reduction,

3. An IXC may determine the specific rates to be decreased, provided that both
residential and business customers benefit from the rate decreases.

Order No. PSC-98-0795-FOF-TP (Order), issued June 8, 1998, describes which IXCs must
filo documentmtion with the tariff filings, and what that documentation must contain. The complete
order is available on the PSC Website (www2.scrinst/psc/dockets/documents/06113-98 hitml).

Any IXC which paid less than $20 million in total Florida intrastate switched access in 1997
need only certify in a letter accompanying its tariff filing that, first, it paid less than $20 million in
total Florida intrastate switched access in 1997, and second, that it has met the swatutory
requirements, Sample worksheets are gttached to provide guidance in determining that an IXC has
met the statutory requirements, These worksheets have been updated with the actual rate changes
from GTE Florida and Sprint-Florida, thus, they differ from the ones provided in the Order.

IXCs which paid $20 million or more in total Flarida intrastate switched access in 1997 must
file documentation with their tariff filings. Semple warksheets are attached to serve as a guide for
the required docurnentation. These worksheets have been updated with the actual rate changes from

GTE Florida and Sprint-Florida, thus, they differ from the ones provided in the Order. This
documentation must include: :

1. A calculation of the dollar benefit associated with the LECs' intrastate switched
access rats reductions.

2. Separate demonstrations that residence and business long distance ratg# have beeg
reduced and the estimated annuslized revenue effect, residence versus business,
including a description of how those estimates were made.,

3. A demonstration that any reduction to intraLATA. toll rates is equal to or less than
the switched access rate reduction percentage.

4. A demonstration that all reductions have been flowed through.

J
Ananontd
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Facilities-Based and Rescller Interexchange Carriers
Pege 3
June 11, 1998

Tariffs are to be flad no later than June 30, 1998, to be effective on July 1, 1998.

4
To £id you in your calculations, the chart below provides the rate elements for GTE Florida
and Sprint-Florida that will change on July 1, 1998. The chart includes the current rates, the July

1, 1998 rates, and the rate changes, _
LEC July 1, 1998 Intrastate Switched Access Rate Reductions
" July 1, 1998 Pex o
Minute Rate ‘ y,
Originating CCL | $0.0224842 $0.0202287 (80.0022555) |
Terminating CCL | $0.0348342 $0.0313373 soaasasss) |
| Interconnection || $0.010016 - ~_(80.00295¢ v/

- Y

If you have any questions, you may call Sue Ollila of my staff at (850) 413-6540 or e-mail
her at sollila@psc.statefl.us. :
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Facilitics~-Based and Reseller Interexchange Carriers

Page 4
June 11, 1998
lX(‘I Flow-Through Worksheet
Name of IXC:
Study Period (one or more months in 1998):
Calculation of § Savings and Percent Reduction
Study Period
# Intrastate :
LEC Rate Change ' ¥ MinytesMOUS) = Sw. Acc. Savings
1.GTE $0.0022555 (Orig. CCL) x =
2. $0.0034969 (Temm. CCL) x e
3, Sprint  $0.00295 (Interconnection) X =
4. Total Sw. Acc. Savings (Sum lines 1-3) =
S, Statewide intrastate long distance - '
study period billable revenue =
6. Required % reduction in IXC’s FL intra~
state long distance rates (line 4/line 5) =

The percent reduction from line 6 may be applied acrogs-the-board to all of the IXC’s intrastste rates
OR

The study period savings may be applied to one or more rate elements such that they are passed
through to your customers, An example is shown below. REMEMBER: THE % REDUCTION
FOR INTRALATA TOLL RATES MUST NOT BE HIGHER THAN THE REDUCTION ON LINE

60 :
Example: Savings Spread Over Specific Rate Elemente ~
. Study Period

IXC Rate # Intrastate Study Period
Rate Element _Change X Minutes MOUs) = Reduction
7. #1 x R -
8. #2 X -
9, Study period total reduction=line 7+line 8 =

Study period rate reduction in line 9 must equal or exceed line 4's study period total savings.

000210
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Facilitics-Based and Reseller Interexchange Carriers
Page § )
June 11, 1998

IXC Summary

$
IXC:
Effective date of flow-through:

Percentage ReQuctidn of IntraLATA toll rates

1. Intral. ATA Toll Rate % Reduction
a. Total InraLATA Dollar Reduction®
b. Total IntrsLATA Revenue®
¢. Percent Reduction (line a/line b)

2. LEC Percentage Switched Access Reduction
* (comes from IXC Flow-Through Worksheet, line 6)

it

NOTE: Line 1¢ must be no greater than Line 2.

Determination of Residence & Business Calculation

Desctiption of how dollars calculated (e.g., rate elements included, ete.):

Business
Description of how dollars calculated (e.g., rate elements included, etc.):

IXC Flow-Through Summary
1. Annualized Effect* of Flow-Through to Residential Rates -
2. Annuahzed Effect® of Flow-Through to Business Ra’tw: =

3. Total Annualized Flow-Through® (line 1+line 2) C o=

*Describe how caleulated | y

1

LI




COMPANY: WORLDCOM 0
TITLE: TARIFF COMPARISON ) J) /
PERIOD: JULY 1, 1998 TO PRESENT (] \25 ,
DATE: NOVEMBER 2, 1999 \

AUDITOR: RKY

WP NO. 50 i

Staff reviewed the tariffs from WORLDCOM that were either new or increased as of July 1,
1998 to the present in order to determine if any of the tariffs that were decreased in the flow
through worksheets for access charge reductions were subsequently increased.

Our analysis showed that World One Dedicated Service tariff was reduced on July 1, 1998 as
part of the company’s reduction to customers for reduced access charges. This same tariff was

— further reduced on October 1, 1998 for the same reason. This rate element (WorldOne
‘50 Dedicated Service) appears on both the July and October 1998 flow through worksheets as a
reduction to the customers.

This same rate element was then increased on May 18, 1999. The effect of the increase is shown
on the attached staff schedules@

iy et Sapaw
neren o f)
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COMPANY: WORLDCOM TECHNOLOGIES
TITLE: COMPARISON OF WORLDONE SWITCHED AND
DEDICATED TARIFFS
PERIOD: JULY 1, 1998, OCTOBER 1, 1998 AND MAY 18, 1999
DATE: SEPTEMBER 8, 1999
AUDITOR: RKY
WP NO. 50-5
WorldOne Service )
< WP 46-1p7_ > _WP45-1p8 50-4p10

Inter ATA Rate Schedules FPSC Tariff 4 FPSC Tanf 4 FPSC Tariff 4 Increase Increase

5th Revised 6th Revised 7th Revised (Decrease) (Decrease)

Sheet No 165 Sheet No. 165 Sheet No. 165 May 18, 1999 over May 18, 1999 over

July 1, 1998 October 1, 1998 (Decrease) Mary 18, 1999 October 1, 1998  July 1, 1998
Switched Per Minute
Monthly Outbound 0.1464 0.1376 -6.0109% 0.1477 7.3401% 0.8880%
Monthly Inbound 0.1559 0.1465 -6.0295% 0.1573 7.3720% 0.8980%
12 month ESP-Out 0.1418 0.1333 -5.9944% 0.1430 7.2768% 0.8463%
12 month ESP-In 0.1418 0.1333 -5.9944% 0.1430 7.2768% 0.8463%
24 month ESP -Out 0.1371 0.1289 -5.9810% 0.1382 7.2149% 0.8023%
24 month ESP-In 0.1371 - 0.1289 -5.9810% 0.1382 7.2149% 0.8023%
Dedicated Per Minutes
Monthly Outbound 0.1068 0.1047 -1.9663% 0.1048 0.0955% -1.8727%
Monthly Inbound 0.1164 0.1141 -1.9759% 0.1144 0.2629% -1.7182%
12 month ESP-Out 0.1019 0.0999 -1.9627% 0.1001 0.2002% -1.7664%
12 month ESP-In 0.1019 0.0999 -1.9627% 0.1001 0.2002% -1.7664%
24 month ESP -Out 0.0970 0.0951 -1.9588% 0.0953 0.2103% -1.7526%
24 month ESP-In 0.0970 0.0951 -1.9588% 0.0953 0.2103% -1.7526%

-
-~
-4




WORLDCOM TECHNOLOGIES

NEW SERVICES AND INCREASES FROM 7/1/98 TO PRESENT
SEPTEMBER 8, 1999

RKY

WPNO. 50
'

Staff requested all new services and all increases in services form 7/1/98 to present to determine if
any of the rate elements that were decreased on the IXC Flow Through WorkSheets were
subsequently increased again. One tariff appears to have been decreased on the July 1, 1998 and
October 1, 1998 Flow Thru IXC Worksheets and subsequently increased effective May 18, 1999.
See WP 50-5 for complete explanation.

NEW SERVICES

s Jog - Dot
1. EFFECTIVE

OCTOB ER 16, 1998

FPSC Tariff No.4

Original Sheet 109.28

Paragraph 3.30.5

MCI WORLDCOM On-Net Service-Voice S0~/

There is no rate element with this name on the flow thru work sheets and this is the original tariff
sheet.

2. Effective December 5, 1999

Biz-Tel Dedicated Access Service

FPSC Tariff No. 1

Original Sheet No. 24.4 ‘

There is no rate element with this name on the flow thru work sheets and this is the original tariff
sheet. o-

3. Effective October 1, 1998
BizTel Switched Service
FPSC Tariff No. 1

Original Sheet No. 23.8

There is no rate element with this name on the flow thru work sheets and thlS is the original tariff
sheet. 30~

4. Effective April 19,1999 y7 ~ -3
TTI Nation Term Plan

FPSC Tariff No. 1

Original Sheet 29

This is different than the rate element on the IXC Flow thru work shee; Qn ,WE ‘4513 e

This is also an original tariff sheet. @ i x} Eﬁ'




WORLDCOM TECHNOLOGIES

NEW SERVICES AND INCREASES FROM 7/1/98 TO PRESENT
SEPTEMBER 8, 1999
RKY

WPNO. 50

. ¥ :
Staff requested all new services and all increases in services form 7/1/98 to present to determine
if any of the rate elements that were decreased on the IXC Flow Through WorkSheets were
subsequently increased again. One tariff appears to have been decreased on the July 1, 1998 and
October 1, 1998 Flow Thru IXC Worksheets and subsequently increased effective May 18, 1999,
See WP 50-5 for complete explanation.

Staff also requested any services from 7/1/98 to present that were decreased or deleted to
determine if any services offset the increases form 7/1/98 to present.

The services increased and decreased are so diverse that except for the one item on the flow thru
worksheet, it is not possible to analyze the effect.

DECREASED OR DELETED SEilVICES

| fse- Oreayr

1. Effective October 1, 1998 - Prior July 1, 1998
Home Advantage Service- Not on flow thru worksheet - WP 50-6

2. Effective October 1, 1998 - Prior October 1, 1997
Home Advantage Easy Plan - Not on Flow thru worksheet - WP50-6

3. Effective October 1, 1998- Prior July 1, 1998
World One Service - On Flow Thru Worksheet - See 50-6 and WP 50-5.

4. Metro Frame Relay Service - Effective November 21, 1998 - Prior April 10, 1998
Not on Flow thru worksheet- Some items increased and some decreased. Also new services on

50-4p1 shows another part of the Metro Fram Relay Service increased. One does not relate to
the other.

5. Combined Business Calling Plan Service - Effective Oct 1, 1998 - Prior Mar 19, 1998
Not on Flow Thru Worksheet

6. Combines Business Calling Plan Service - Plan C - Effective April 28, 1999-
Prior April 1, 1999




INCREASES IN SERVICES "?/ '/ 9¢ 7 I?QSQ,J""

1. WORLDCOM Technologies
Effective November 21, 1998
FPSC Tariff No. 4

1st revised sheet No. 109.1
-Cancels Original Sheet No. 109.1 !

Metro Frame Relay Service <50-4pg Neco w HRowd frerepar)
This rate element is not mentioned in the IXC Flow Thru work sheets on 45 an 49,

2.WORLDCOM Technologies
Effective May 18, 1999

FPSC Tariff No. 4

2nd Revised Sheet No. 130
Cancels 1st Revised Sheet no. 130
On-Line Card Service

This rate element is not mentioned in the IXC Flow Thru work sheets on 45 an‘*49
WEE0-4page> Mo Al o) splcanen

3. World Com Technologies

Effective May 18, 1999

FPSC Tariff No 4

3rd Revised Sheet No. 139

Cancels 2nd Revised Sheet No 139

Directory Assistance Rates and Credit Card Reader Phones

This rate element is not mentloned in the IZ(’SfJow Thru work sheets on 45 an 49,
WP 50-4page rruw

4. WORLDCOM Technologies

Effective May 18, 1999

FPSC Tariff No. 4

4th Revised Sheet NO. 141.2

Cancels 3rd revised sheet No. 141.2

Phone Pass Service, LDDS WORLDCOM Calling Card Services

WP §04pE%> Mo Bl W frenconro

5. WORLDCOM Technologies
Effective May 18, 1999

FPSC Tariff No. 4

6th Revised Sheet No. 147
Cancels 5th Revised Sheet No. 147
Answer Servxces

WP 50-4 page 5,720 w M"‘“’"’"’ Sfrenepo S
6. WORLDCOM Technologies

7. S 000216



Effective May 18, 1999

FPSC Tariff No. 4
3rd Revised Sheet No. 150 '—[IL-
Cancels 2nd Revised Sheet No. 150 <71~ V% é”e@vv» Srnertaall

On Line Answer Card Service w@

7. World Com Technologies
Effective May 18, 1999

FPSC Tariff No. 4

6th Revised Sheet No. 153
Cancels 5th Revised Sheet No 153
Easy Answer Services

WRSQ-4page D> /70 a"%{“‘ﬂ"“ penenle

8. World Com Technologies
Effective May 18, 1999

FPSC Tariff No. 4

6th Revised Sheet No. 161 )
Cancels 5th Revised Sheet No. 161
Performance 2000

5th Revised Sheet No 162

Cancels 4th Revised Sheets no. 162

Performance 4000 Service M tq,% ﬂ—/ém,.* /41{/1_:207.9,

WP 50-4 Pages $ an

9.World Com Technologies

Effective May 18, 1999

FPSC Tariff No 4

7th Revised Sheet No. 165

Cancels 6th Revised Sheet No. 165

Paragraph 4.14 WorldOne Service -

Paragraph 4.14.1 Usage Charge

C. Per Minute Rates Month to Month InterLATA Rate Schedules for Switches and Dedicated.
Jo

The rates for this service are reduced on both the July 1, 1998 and October 1, 1998 IXC Flow

Through Work Sheets. It appears there is an increase on the May 18, 1999 tariff. See WP 50-5
kfor complete comparisons.

10. World Com Technologies
Effective May 18, 1999

FPSC Tariff No. 4

5th Revised Sheet No. 166
Cancels 4th Revised Sheet No 166
WorldOne Service Continued from no. 9 above. However, thns _ax;t‘




service was not reduced on the IXC flow through worksheets.

WBWW Gy ot rcrret-

11. There are 8 more revisions effective May 18, 1999 on WP 50-4 pages 12 through 16
and WP.50-4 pages 20 through 22, \N‘__)
None of the rate elements effected are on the IXC Flow Through work/sheets— ——

12. There are three more tariff revisions effective November 21, 1998._These are on WP 50-4,
pa@ None of the rate elements effected are on the IXC Flow Through work
sheets.




| | 00
COMPANY: . WORLDCOM TECHNOLOGIES {

TITLE: TEST OF CUSTOMER BILLS 'bj
PERIOD: COMPARISON OF SEPT 98 AND NOV 98

DATE: SEPTEMBER 9, 1999

AUDITOR: RKY

WP NO. 51

Staff selected the Octaber 1, 1898 IXC Flow Thru Worksheet to audit because the company said
the customer bills that we needed to test the July 1, 1898 IXC Flow Thru Worksheet were no

longer w. Because the October 1, 1998 reduction was -nd the July 1, 1998 reduction

_ wasto aff decided that to audit the October 1, 1998 would be OK.

45 is the O T 1, 1998 IXC Flow Thru Worksheet. The company spread their calculated

* reduction tﬁiﬁerent rate elements. Because the company said it would be difficult to get
st of all the ¢!

mers, staff decided to select te elements to audit the customer bills for
2 reductions. '
-3

th are WTI World One
and Classic Carrier

: ctiogjn the actual
. : edicated Service was only reduction.
Staff felt T'Would be easier to see a reduction in the customer bills with a higher an a lower as

the company said that there are also discounts for certain amounts of usage.

Also, the WNS Transcend element on WP 45 is reduced he company says this is by
contract and is audited separately on WP NO. >

In effect, staff selected two rate elemenkto check customer bills and one element to check the
contracts.

CONCLUSION:

Fer S&fwga.g, q,
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AUDIT DISCLOSURE 2
SUBJECT: SAMPLE OF INVOICES

STATEMENT OF FACTS: The company reduced eight specific rate elements to pass through
the Local Exchange Company Accebs Charge reductions to its customers. Four rate elements
were selected to test the rates before and after the October 1, 1998 reduction. These are “WTI
WorldOne Switched and Dedicated Service”, “Classic Carrier Service” and “WNS Transcend.”

As there were discrepancies in the tariffs compared with what the company was billing its
customers, the company was asked to review the amounts billed to its customers for the other
four rate elements included on the Interexchange Flow-Through Work Sheets. The review of
these other four elements will be addressed in a supplemental audit

“WTI WorldOne Switched and Dedicated Service” (2 elements)
On the October 1, 198 Interexchange Carrier Flow-Through Work Sheet this element accounted
for of the total monthly estimated reduction of Mr. The amount on the

uly 1, 1998 Flow-Through Work Sheet was q e estimated monthly reduction of

. In order to determine if the company reduced their rates to coincide with the

reductions oMt the Interexchange Flow-Through Work Sheet, staff tested September and
November 98 invoices to customers. It was determined that the customer was being billed the
tariff in effect October 1, 1996 for both months. The company said that the increase submitted to
the Commission effective April 10, 1998, and the decreases submitted effective July 1, 1998 and

October 1, 1998 were never billed to the customers. The company also said that the customer
was billed the October 1, 1996 rate until May, 1999.

;}

L

<) (5
S

’5?&4 Calculation of the amount that was not passed through to the customers is on Schedule 1 attached
") to this disclosure.

OPINION: Since the company did not flow through their reductions calculated on the
Interexchange Carrier Flow-Through Work Sheets, the Customers did not benefit from the

reductions. Based on the attached.schedule, arrangements should be made to pass through
—to the customers. ($3--\
- {

“Classic Carrier Service”

TO BE (‘Z‘g)l\c\ljlp’L?TED WHEN GET ANSWER TO REQUEST 13
-3

“WNS Transcend”

_ On the October 1, 1998 Interexchange Carrier Flow-Throug
:‘ >) for f the total estimated reduction of;



Qi 1998 Flow-Through Work Sheet was .of the total estimated reduction o-r

.9\ The company explained that the “WNS Transcend”
g')‘ resellers get three di ir bi

rate element is a contract with resellers. The

In order to determine if the rates were reduced, the contracts with the resellers were requested to
@ determine the prior rates and the new rates. The company said the contracts were generic and we

would not see rates, but there was a clause that says that any access fee reductions from the local
Exchange Companies would be passed through to the customer. The company said that they

would only provide the generic contract to order to maintain the necessary confidentiality of very
sensitive information,

Through discussion with company personnel, we were provided with company calculations for the
July and October 1998 reductions to try to determine if the access fee reduction was in fact

. . b
passed through to its “WNS Transcend” customers. e

OPINION: Calculations for the GTE reduction show that the reduction by WorldCom were
” ) | vety close to the reduction in the GTE tariff. The Sprint tariff and the company calculations were
\& ot close. The reduction to the WorldCom customer was higher than was called for in the Sprint
ariff. The company explained that there could be many reasons why the customer received a
higher reduction. It might be that the customer was over billed in prior month in error an the
customer was getting the credit along with the reduction for the access charged making the rate
lower. The company does not know what happened here. We can conclude though that the
reduction billed the customer is much lower than the reduction called for in the Sprint tariff,

Although we could determine that a rate reduction was calculated, , we did not have the invoice
data to show that the rate was billed to the customers.

Warks Ve T Ky 13
'{:ﬂ.n» WMM&-@L, Ao (3-/‘{'["")
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COMPANY: WORLDCOM TECHNOLOGIES

TITLE: WTI WORLDONE SWITCHED SERVICE ELEMENT
DATE: JANUARY 24, 2000 lf\
AUDITOR: RKY 9

WP NO. 52-1

Workpa

with a list of app
and them selecte
determine if the Ju:
1998 reduction took place. ‘

52-1/1 1 the list selected.

52-1/2 1 the sample test. .

plains the reasons for selecting this rate element for testing. W.
ro 'mtel-ustomers. From this staff reduced the list t
d*:ustomers to test the September and November 98 bills. September 98 to

1998 reduction took place and November 98 to determine if the October

ere provided
andomly

Before staff could review that sample invoices we received a call from Brian Sulmonetti indicating
that there was a problem with the WorldOne Sample invoices. A meeting was set up with Brian
and and Chris Pace on January 25. We were informed that the company used the October 1,

1966 tariff to bill the customers for both September and November 98 sample months. The
company said that the increase submitted to the Commission effective April 10, 1998, and the

decreases submitted effective July 1, 1998 and October 1, 1998 were never billed to the
customers. The customer was billed the October 1, 1996 rate until May, 1999,

Staff then tested the sample to determine if the company in fact used the October 1, 1996

WorldOne Tariffs. The results of this test show:

Sample number 25 September 98 and 25 November 98 for a total voices.
18 customer invoices Billed the October 1, 1996 tariff rates.
22 customer invoices Not enough detail on the customer b ill to determine the
rate per minutes being billed the customer.
8 customer invoices The rates per minute billed, do not match any tariff we could

determne. However it appears that the rates are lower than
The October 1, 1996 Switched tariff and higher than the October 1,

1996 dedicated tariff,
2 customer invoices No Fl intrastate calls

Total 50 invoices

Since the company did not flow through their reductions calculated on the Interexchange Carrier
Flow Through Worksheets, the customers did not benefit from the reduction of the access charges

‘from the Local Exchange Companies.

W é’a-:#
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FLORIDA PUBLIC SERVICE COMMISSION
AUDIT DOCUMENT/RECORD REQUEST
NOTICE OF INTENT

T0: ] _

UTILITY: / ‘ :

FROM: iy '

REQUEST NUMBER L v DATE / 03 ;/ 79
NUMBER: OF REQUEST: [

AUDIT PURPOSE: T (- Glcez’ . ] 7

REQUEST THE FOLLOWING ITEM(S) BE PROV VIDED-BY: _ //21/79

TUATE)
REFERENCE RULE 25-22.006, F.A.C.. THIS REQUEST IS"MADE: D3 INCIDENT TO AN INQUIRY

O OUTSIDE OF AN INQUIRY
ITEM DESCRIPTION: \

/QWM&JM%;%\V’W v U 99
eéﬂw,dﬂm wn ezt
Y LA A MMWWW
M

VZ; WMA/&“,& MM
7 ot otad s ¥ O T L,

D aZ T

[\M W
)
WS
- nml N _
o NEED Meaoany 21, 24 423
' T oL LLY | 2 3 < 4L
T0:  AUDIT MANAGER &/ ) ML | ¢ pATE: | B
N 7:-,\9.) <
THE REQUESTED RECORD OR DOCUMENTATION: uq,a, & o
L/ w2 s
(1) [ HAS BEEN PROVIDED TODAY ?w&o/w
(2) ] CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL DE AVAILABLE BY

(3) [0 AMD INMY OPINION, ITBM(S) IS(ARE) PRDPRIEI’ARY AND CONFIDENTIAL BUSINESS INFORMATION AS DEFINED IN
34183, ® T.S._10 FAINTAIN CONTINED CONFIDENTIAL

37.156, HAOLING OF THIS MATERIAL, THE UTILITY (R OTHER PERSON
MT, WITHIN 21 DAYS AFTER THE ALDIT EXTT CONFERENCE, FILEAREIESFHRG}FIMMALG.ASSIFI(NTNNTN'HEDMSI(NG
RECORDS AND REPORTING. REFER TO RULE 25-22.006. F.A.C.

(4) [J THE TTEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM)

(SIGNATURE AND TITLE OF RESPONDENT)

000223

10 b A

DISTRIBUTION:

white: Utility Complete and Return to Auditor
Pink: Audit File Copy e e NPT T
Canary: Utility Retain £ 60 EE:\g T A PRI
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Based on traffic for July/{899
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COMPANY:

TITLE:
PERIOD:
DATE:
AUDITOR:

WP NO.

Sample
No.

WP 52-1/2

Cust no.

1) 1A

Y 2A

3) 3A

) sA

WORLDCOM TECHNOLOGIES

SAMPLE OF WTI WORLDONE SWITCHED SERVICE
SEPT 68 AND NOV 98

JANUARY 24, 2000
RKY

wt 0/]1.(9((. K L&‘&Jj )

Na

1

ﬁ—_—. For both Sept and Nov 98 cannot relate the invoices to the
: tariffs for each month. The day after receiving this sample,

"c

for both monthrsr of the sampl
TER I B B r) e

Brian Sulmonetti called and said there was a problem with
the WTI WorldOne sample and he would like to come to our

offices and speak with us. This was set up for January 25,
2000.

We were informed at that meeting that the company used the October 1,
1996 tariff to bill the customers for both Sept and Nov 98.

The increase submitted to the Commiission effective April

10, 1998, and the decreases submitted effective July 1,

1998 and October 1, 1998 were never billed to the

customers.

There was not enough detail on the Sept and Nov invoices to

_ ~determine the rate per minute. @@

Not enough detail on either the Sept or Nov 98 bill to
relate the invoices to the taﬁﬁs.@@

The September 28 bill for August and September traffic (\
shows the customer is being billed the October 1, 1996 rate. \@

There is not enough detail on the 11/26 bill to determine D)
what the company billed.

he Setpember 12 bill for August and Sept traffic /sh.Q the
ustomer is being billed the October 1, 1996 rate \05

The November 13 bill for October and November traffic
shows the customer is being billed the eJate as the
September 12 bill. (October 1, 1996).\ © K

The September 15 bill for August and Sept traffic is n
July 1 tariff. The October 1, 1996 tariff is being billed. G K

It appears that the Nov 15 bill for October and November

traffic shows the same amount being bille customer as
the September 15 bill. (october 1, 1996)\ © k_

The Oct 3 bill for Sept tra the customer being
the October 1, 1996 tariff( OK

The Dec 1 bill for Novembe ¢ shows that the company
is using the October 1, 199 \o <

The customer is being billed th ober 1, 1996 tariff

@ (\7 N 000230
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SAMPLE OF WTI WORLDONE SWITCHED SERVICE

The rates per minyte on both bills (9/28 and 11/26) do not
match any tariffs. \@ @

’ .
COMPANY: WORLDCOM TECHNOLOGIES
TITLE:

PERIOD: SEPT 98 AND NOV 98
DATE: JANUARY 24, 2000
AUDITOR: RKY
WP NO. WP 52-1/2
Sample ,
No. Cust no. Name
.
) 108 AN

5)11a

) 18A
) 19A
') 20A
) 22A

) 23A

the rate per minutes
a9 [,".’- 317 BT, r

55

The rates per minute.qn ‘ bills (9/26 and 11/24) do not
match any tariffs. @(\Q

The customer is being billed t{\e ober 1, 1996 tariff
for both months of the sample! 0 &~ ) 6 <)

For both the September 23 invoice and the November 20
inovice we cannot tell what tarif is being billed. We can tell

that the tariff is lower than the October 1, 1996 switclzzér
and higher than the October 1, 1996 dedicated rate. O

The customer is being billed obe 1996 tariff
for both months of the samplexY/S <’

There is not enought detail on both invoices to determine _
what rate per minutes if being billed to the customer.

The customer is being billed the(?j-o 1, 1996 tariff
for both months of the sample. (O ( Gk

~ —
No Florida Intrastate calls on either month bills. @J @
For The Sept 9 invoi?,tb ustomer was billed the

October 1, 1996 tari \O?:)

For the 11/9 invoice, there t enough detail to
deterine the rate per minut

The customer is being billed the Qctober 1,.1996 tariff
for both months of the sample. (Q @

For both months, there js.not enough detail to determine
the rate per minutes. @S@B

For both months, there is not enough detail to determine
the rate per minute@

~, For both months, th@ia%enough detail to determine
1

the rate per minute'

For both months, there is pot enough detail to determine
the rate per minutes@@

For both months, th@s

(G

i
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' COMPANY: WORLDCOM TECHNOLOGIES

TITLE: SAMPLE OF WTI WORLDONE SWITCHED SERVICE
PERIOD: SEPT 98 AND NOV 88

DATE: JANUARY 24, 2000

AUDITOR: RKY

WP NO. WP52-12

Sample
No. Cust no. Name

. ‘ 3 '
@3) 1B - The tariff charged the customer is lower than the October 1,

1996 tariff. On the top of the bjlls for both months it sayd
Special Pricing Customer. )

C)f\) 2B “ For both months, the i 5 t enough detail to determine
- S0

the rate per minute
b
(39 45

both months, there is-noj.anough detail to determine
- the rate per minutes. 6 9
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COMPANY: WORLDCOM TECHNOLOGIES
TITLE: CHANGES IN TARIFFS
PERIOD: PRIOR TO AND AFTER JULY AND OCTOBER RATE
REDUCTIONS
DATE: JANUARY 25, 2000
AUDITOR: RKY
) 748 @1/”\— .
it Jm»{/fb Jrbnlbid /o K
—_
WORLD ONE SERVICE FPSC Tariff No 4 FPSC Tariff No 4 FPSC Tariff No 4 FPSC Tariff No 4 FPSC Tariff No 4
3RD Revised  4th Revised 5th Revised 6th Revised 7th Revised
Sheet 165 Sheet 165 Sheet 165 Sheet 165 Sheet 165
INTERLATA 10/1/96 4/10/98 7/1/98 10/1/98 5/18/99
{Switched Per Minute ]
Monthly Outbound L—0.1395 0.1562 0.1464 0.1376 0.1477
Monthly Inbound __-0.1485 0.1630 0.1559 0.1465 0.1573
12 Month ESP Out and In ‘ 0.1350 0.1512 0.1418 0.1333 0.1430
24 Month ESP Out and In v~ 0.1305 0.1462 0.1371 0.1289 0.1382
(Dedicated Per Minute ]
Monthly Outbound 0.0990 0.1139 0.1068 0.1047 0.1048
Monthly Inbound L~ 0.1080 0.1242 0.1164 0.1141 0.1144
12 Month ESP Out and In 0.0945 0.1087 0.1019 0.0999 0.1001
24 Month ESP Out and In 0.0945 0.1035 0.0970 0.0951 0.0953
J/ = TR aw He A
fwmﬁmm 2
x@i
/D// \
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COMPANY:
TITLE:

PERIOD:
DATE:
AUDITOR:
WP NO.

Company Calculated
Flow-Through

WORLDCOM TECHNOLOGIES
CALCULATION OF WORLDONE
SERVICE REDUCTION . U)
JULY 1 AND OCTOBER 1, 1998 é
JANUARY 31, 2000 ‘ )
RKY

52-1/4

IXC WorkSheet IXC WorkSheet
July 1, 1998 October 1, 1998
Estimated Monthly Estimated Monthly

Re?uélyij\ Reduction@ Total

Rate Element

WTI World One Switched
WTI! WorldOne Dedicated
WTC World One

Times 12 for the yearly effect

- T
12
aQ

Caa-L L

Effect of Staff Audit Disclosures ] and 3 would decrease the amount necessary to
be passed through to the customers because of this WTI WorldOne Rate element.

Audit Disclosure& show € company was not passing through enough to the customer in
the yearly amount o udit Disclosure ¥'sho he company was ing through a

larger reduction to customers in the yearly amount This is a net of that the
company is passing through a larger reduction to customers. -

® Wit Soporitd n 1€ WA s o hof + oLeit ]

600234
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i 8 -
December 17, 1999 2 e,
card chirges, I have relaym‘mwa\z:' to our billing audit
group any should have a response by December 23, 1999.

12/98 - I have relayed this information to our billing audit group
and should have aresponse by December 23, 1999.

10. Account

t included in the original package as they
r the months of October and December.

These invoices were
have no Florida usage

W ]
(( The World OneAmvoices are being shipped via overnight mail from Chris
' Pace in Clinton, MS. You should receive these on 12/20/99. <|- I

ation will be provided the week of 12/20/99. I would like to
arrange a'conference call with our internal subject matter experts to go
over this information and answer any questions you may have. Please
contact me with your schedule.

3. Classic
See Exhibit H
The information in Exhibits B\through H contains some confidential information as

defined in 364.183, 366.093, ox 367.156 F.S. MCI WorldCom appreciates your
handling this matter as confidentjal. '

Please feel free to contact me with\any questions or concerns regarding this

39
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41
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COMPANY: WORLDCOM

TITLE: ANALYSIS OF TRANSCEND ELEMENT : 0
PERIOD: REDUCTIONS /o
DATE: JANUARY 5, 2000 )
AUDITOR: RKY \

WP NO. Wp52-2 , .

Summary of telephone conversation with Michael Green of MCl Worldcom regarding the Transcend

element reduction. .
worksheet this element agcounted foﬁof the total estima
D On the July 1, 1998 IXC worksheet element accounted fo

The company explained that the Transcend rate element is a contract with resellers. The resellers get three
different parts on their bill. Two parts are access fees, both originating and terminating and the third part is the
long distance element. The access fee reduction goes straight to the reseiler (the company makes up their

cost and profit on this part by adding an administrative fee to the access fees) Originating and terminating
are different fees.

On the October
reduction of

As GTE and Sprint were ordered to reduce their access fees to Worldcom, Worldcom had to reduce access
fees to their resellers. '

In order to determine if the rates were reduced staff requested the contracts to determine the prior rates and
the new rates. The company said the contracts were generic and we would not see rates,, but that there was
a clause that says that any access fee reductions from LECs would be passed through to the customer. They
said that they would only provide the generic contract in order to maintain the necessary confidentiality of

very sensitive information. (Letter from Worldcom) VYP -2 -

Through discussions with company personnel, we were provided with the following to try to determine if the
access fee reduction was in fact passed through to their Transcend customers.

The company provided us with a Confidential disk which included five files.

File 1 contains the actual LEC reductions for July and Oct and included the company's actual average
reduction for both GTE and Sprint. P 52-27 The amounts appear to be close for GTE but not for Sprint.
(Explained below).. The company stal at the average reductions were calculated from the company
"LEC Tariff Data Base" with information for the months of September 98 and October 98. The average
reductions are calculated on File 3 and WP No,52-

The company calculated the reductions for July and Oct as follows:

el
1. Determined the amount the LEC reduced the tariff (from the }ariffs). Reduced the estimated cost per

minute for ss charges for the exact amount and came up with new access charges to bill their contract
customer. Wp.5 -2/3.)n the case of GTE the LEC reduced the Carrier Common Line part of the access charge.
e Lo

Sprint reduced éal Transport RIC part of the access charge. @

The company’s calculation shows that they reduced each element mentioned abave in the correct tariff
amount for both July and October. See 52-2/3.

2. In order to show us that the total access charge billed to the customer was reduced, the company performed
the following:
a. Determined the average interLata cost per minute billed to the customer for the month of 9/98
and same for 11/98 from data that was extracted from the company “LEC Tariff Data Base".

b. Subtracted the 9/98 average from the 11/98 average for each type of call e.g. interlata, _" o)
Intral.ata for originating and terminating for both GTE and Sprint to come up with the reduction. "

N
c. Compared the average reduction to the actual reduction from the LE 0@

d. Itis up to staff to compare the average reductions and the actual reduction to the actual data
for 9/38 and 11/98 send to us on disk from the company to see if the billings are reduced. ii) -~

Also, if staff can sort the data on excel we can recalculate the averages. Y

NnNN23i



COMPANY: 'WORLDCOM

TITLE: ANALYSIS OF TRANSCEND ELEMENT

PERIOD: REDUCTIONS

DATE: JANUARY §, 2000

AUDITOR: RKY

WP NO. wp52-2 .

RESULTS OF COMPARISON OF COMPANY CALCULATED AVERAGE AND ACTUAL GTE AND SPRINT |
TARIFF e

Results of the comparison show that the average redu!:‘lion for GTE calculated by the companymdose

to thesag @diidtion in the GTE tariff. The rate billed the customer is very close to what is in the tariff.

The Sprint tariff an d the average calculated by the company are not close. On 52-2/1 it shows that the
reduction to the customers was higher than was called for in the Sprint tariff. The company explained that
there could be many reasons why the customer received a higher reduction. It might be that the customer
was overbilled in prior months in error (which has been known to happen) and they were getting the credit
along with the reduction for the access charges making the rate lower. The company does not know what
happened here. We can conclude though that the rate billed the customer is much lower than the rate called
for in the tariff.

RESULTS OF COMPARISON OF COMPANY CALCULATED AVERAGE AND ACTUAL TARIFF WITH THE
COMPANY DETAIL OF EACH TYPE OF CALL THAT COULD BE MADE WITHIN THE STATE OF FLORIDA.

The company provided us with a disk which included a table of each type of call the Transcend customer

can make. As explained by the company the rates are based on the tariff from the LEC. The table starts with
the area code and first three digits and gives alternative methods that can be used for making and
completing a call and the tariff for each call.

The company explained that there are many different rates that can be put together to make up a
call. For example, local transport can be use'/ the call can go through a tandem or the call can be
dedicated among others.

Staff compared the average reduction calculated by the company with different tariffs on the data
disk at random. The results were extremely close. See WP NO. >

3
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COMPANY: WORLDCOM

TITLE: ANALYSIS OF TRANSCEND ELEMENT
PERIOD: REDUCTIONS

DATE: JANUARY 5, 2000

AUDITOR: RKY

WP NO. wp52-2

Results of comparing actual bills to the aveyage tariff caiculated by the company to
determine if the amount billed the customers was the reduced amount.

We were provided with invoices for two customers for the months of September and November

98 as request ese are . invoicesmnMnd
invoices . , the invoices shiows th not
rmine the rate per minute to the customer. We need detail to determine what

rate per minute the customer was billed to compare with the rate schedule sent to us on disk for
the months of September and November 98 and the company calculated average rate per
minute for those two months on WP 52-2/2 and 52-2/8.

Reque@quests this data again. If we cannot do this, we cannot determine if the customer
was actually billed the reductiorﬁg -

600238 |
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MCI WorildCom
Wholesale Marketing
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Florida PSC Audit
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MCHworldCom

Trs o2 Wholesale Marketing ![/0) // D
Tanlyy (:KJM\S,_. Pricing _I{QS
Florida PSC Audit
Rate Reduction Analysis:
v Tariff Change
.-
GTE Florida
Effective: 10/01/97 . 07/01/98 10/01/98
Orig Term Orig Term Orig Term

Local Transport ]

Tandem Switching

Facility

Termination

Local Switching

Local Switching
info Surcharge
X Equal Access

~Z2< | darrier Common Line

Carrier Common Line
fC’/\./M .
Estimated CPM w/ 17 miles
Reduction

Percent

Sprint United
Effective: 10/01/97 07/01/98

10/01/98
Orig Term Orig Term Orig

Term
Local Transport

— Tandem Switching
Facility
;"M/‘) Termination
- l)( RIC
Local Switching
Local Switching

Carrier Common Line
Carrier Common Line

Estimated CPM w/ 17 miles
Reduction
Percent
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Prepared by:

A
Michael Green V Oct Analysis.xis
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01703700 08:58_FaX 918 580 0784

S PRICING . ____ ___ ... @oo2 _
GTE FLORIDA EACW[TIES FOR INTRASTATE ACCESS Third Revised Page 7
INCORPORATED Cancefling Second Revised Page 7
3 CARRIER COMMON LINE SERVICE (Continued)

3.5  Rates and Charges
. The rate for Carler Common Line senvice is:

Per Otiginating Access Minie 0224842 ) <32
Per Terminating Access Mlnu}a 0348342

3.6 (Resetved for Future Use)

(R)
(R)

3,7  (Reserved for Future Use)

38  (Resorved for Future Uss)

PETER A. DAKS, PRESIDENT ' 'EFFECTIVE: October 1, 1997
TAMPA, FLORIDA ISSUED: July 29, 1697

r3.2 .
S 3 600242
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SIE FLORIDA EACIAI1IES PCR INTRASTAVE ACTRRS - Faurth Revised p
TNCORPORATED Curwulitng Third Revised

s e e

age 7
Page 7
~ T3

CARRIER COMWOM LIVE SERYICE (Contiramd)
3.3 fates gy Chacgeg
The rate for Carrfer Coxmon Line service im:

Par ortginating Assess Wirute - 20287 (<) -0

o
Per Terminating Access Mimgte 0313373 /3" (R)

3.6 (Reserved for Future Usa)
3.7 (Reservad for Fyturs Use)
3.3 (Reserved for Futurs Usa)

-n

m‘au::“mnm EF. IVE: uly 1, 1998
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R SNCORPORATED _ Cancellfng Fourth l:lld Poge 7 :
& 7TV T3, GARNIGR COMMOM LINE SERVICE (Contimumh) -
3.5 Eates enl Chapecs
1re rate for Carrier Common Line servies iss
Par Oclipinating Actess Himne 0139409 ({ }]
Par Yerainating Acceas Ninvte 10246930 m

3.6 (Resetved for Future Uso).

3.7 (zeservnd for FiRwe Use)

3.8 (Resarved for future Usod

]
/
' l

]
|
i
;
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doos

ACCESS SERVIICE TARIFF

INCORPORATED

SPRINT-FLORIDA, Firast Revised Page 13§
By: F. B. Poag, Director Cancels Original Page 135
Effective: October 1,° 1997
E6. SWITCHED MCCESS SERVICE
E6.8 Rateg and Charggs
£6.8.1 Interconnection Chaxge
{D)
Rate (D) +
- Per Access Minute $0.010016 (c)
£6.8.2 Switched Transport
) Entrance Facility
Monthly Rate Nonrecurring Charge
1. Voice Grade
- Four Wire $ 80.00 5144.00
2. DSl
- Zone 1 $189.00 $360.00
- %o0ne 2 $210.00 $360.00
- zZone 3 $220.50 $360.00
3. D83
- Per DS3
Meo
Within 0-3 Over 3 Nonrecurring
ca Miles Miles ) Chaxge
Zone 1 $832 $1,463 $2,577 $366
Zone 2 924 1,626 2,883 366
2one 3 970 1,707 3,006 366

NAND A



/95700  09:58_FAX 818 590 0764 . PRICING

—— e et e i@oos

ACCESS SERVICE TARIFE

SPRINT-FLORIOA, INCORPORATED Second Ravised Page 135
By: F. B. Poag, Director Cancels First Page 1313

Bffective: July 1, 1958

E6. SWITCHED ACCESH SERVICE
E6.8 Rates and Charges

4
E6.¥.1 Interconnection Charge

p
E ‘ 7 )
= Per Access Minute 30.007066@ (R)
v 3

E6.8.2 Switched Transport
A. Entrance Facility

Monthlv Rnte HNonkesuxging Chaxge
1. Voice Grade

- Four Wire $ 80.00 $144.00
2. DS1
- Zone 1 $169.00 $360.00
- Zcne 2 U $210.00 5360.00
~ Zone 3 $220.50 $360,00
3. b33
- Per DS3
——Monthly Rate
¥ichin 0-4 Over 3 Nonrecurring :
TS0 Milesn Hiles  __cCharge '
Zone 1 $832 $1,4063 $2,577 $366
Zona 2 924 1,626 2,863 366
Zone 3 970 1,707 3,008 366
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ACCESS SERVICE TARIFFE

SPRINT-FLORIDA, INCORPORATED
By: F. B. Poag, Director

E6. BWITCHED ACCESS SBRVIGE

E6.8 Ratas and Chaxges

B6.6,1 Interconnection cﬂaxqe

- Per Acaass Minute

E6.8.2 Svitched Transporxt

A, Entrance Pacility

1. Voice Grade

Third Revised Page 135
Cancels Second Page 135

‘Bffective: October 1, 1998

Rate

$0.001512

Monthly Rate Nonzecurring Charge

~ Four Wire §$ 80.00 §144.00
2, DSl
- Zone 1 $169.00 $360.00
- Zonae 2 $210.00 $360.00
- Zone I ° §220.50 $360.00
3. De3
- Per D83
’ Monthly Rate
Within = Over 3 Nonrecurring
co Miles Miles Charge
Zone 1 §832 $1.463 $2,577 5366
Zone 2 824 1,626 2,663 366
Zone 3 970 1,707 3,006 - 366

L}
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02/03/00 THU 16:58 FAX 770 284 5533

MCI WORLDCOM REG AFFAIRS

011
= Law & Publl Po;lq
w (4
MCI WORLD COM Six Concourse Parkway

Suite 3200 ‘
Atlanta, GA 30328

February 3, 2000

Ruth Young | VIA M

Miami District Office

Florida Public Service Commission

3625 NW 82 Avenue, Suite 400

Miami, FL 33166-7602
RE: WorldCom Request 13

Dear Ms. Young: 4

The following information is being provided pursuant to the above mentioned
request. Your specific request for WNS Transcend asks for copies of the tariffs
filed with the Commission for Transcend for the tanff prior to July 1, the July 1,
and October 1, 1998 reductions, and the tariffs subsequent to October 1, 1998, As
we discussed, Transcend is a carrier scrvice provided via contract only. Pursuant
10 Rule 25-24.485 (1)(a) WortldCom is not required to file varrier to carrier
contract axrangements. Thus, no tariff pages exist for this service.

The information provided may contain confidential information as defined in
364.183, 366.093, or 367.156 F.S.

Should you require additional information is regards to this response, please feel
free to contact me at 800-759-3813.

Sincerely,

gulatory Manager

000248
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Law & Public Poli
MCIWORLDCOM e oy
December 28, 1999 . Suite 3200

Atlanta, GA 30328

Ruth Young

Miami District Office

Florida Public Service Commission

3625 NW 82 Avenue, Suite 400 7 LANX2RD

Miami, FL. 33166-7602

RE: Follow up response for Requests Nos. 10 and 12 for WNS Transcend

Dear Ms. Young:

Enclosed please find a disk c‘ontaining summary data from the LEC Tariff
Database [LTDB]. The information on this disk is a Zip document housed in
Microsoft Excel. The document contains five (5) tabs. Tab 1 is titled “Analysis”
and contains a comparison of the actual GTE and Sprint tariff reductions and the
—_LTDB reductions. Tab 2 is titled “Tariff Change” and contains a comparison of
the actual rate elements making up switched access. Tab 3 is titled “AVG LTDB
Reductions” and contains a comparison of the switched access rate changes for the
two months requested from billing (i.e., September 1998 and November 1998).
Tabs 4 and.5 are titled FL 0998 and FL 1198, respectively. These two tabs
contain a summary of FL customers. Under the column entitled OCN, if you
locate the O(H\I__ccxl_emqhg'gu will see that the originating and
terminating rates match those shown on the Analysis sheet. The other OCN codes

are for various other LECs in the state that did not have an access reduction.

As background explanation, the LTDB contains all rate components that are used
to calculate switched access. These rate elements are pulled directly from the LEC
switched access tariffs. Transcend is a wholesale product and most wholesale
products have a flat postalized (i.e., non-distance sensitive) per minute rate. To
meet the customers’ requests for a more competitive product, WorldCom designed

the Transcend product. The LTDB establishes the cost bases for calculating our
customer’s wholesale rate.

Please note that all information contained in this letter and on the enclosed disk is
highly confidential. ' '

Should you require additional information in regards to this matter, please feel free
to contact me at 800-759-3813.

Regulatory Manager

600249
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MCI WORLDCOM ;Avg&punucppo':.lcv
ix Concourse Parkway

Suite 3200
Atlanta, GA 30328

November 3, 1999

Ms. Ruth Young

Florida Public Service Commission
3625 NW 8§2™ Avenue

Suite 400

Miami, FL 33166

Dear Ruth:

In response to Audit Request #10, we will only provide the generic contract for the
“Transcend” product. We believe this meets your needs and allows us to maintain the
necessary confidentiality of very sensitive information.

Y
Sincerely,
Z
Brian K. Sulmonetti
Director
BS:fj
Enclosure(s)
000250
39 r
w ,_ é G
41 24 r 4 ’
42 (d_" g
/,

43




(34

o

114
14

6¢

COMPANY: WORLDCOM

TITLE: TEST OF TRANSCEND RATES
PERIOD: SEPT AND NOV 98

DATE: JANUARY 24, 2000

AUDITOR: RKY

WP NO. 52-2/8

NOTE ASOURCE- COMPANY PROVIDED RATE TABLE OV pisI<

(Note AV Note A @ @
0] InterLata

’

W

P

3 |35 i fg e b R p

Call Type LATA InterLata IntraLata IntraLata
Orig Term Orig Term
.1+ 454 Sprint
Co.Disk Rate Table D15 /<
Company Est. Avgs. @
1+ 454 Sprint

i

Co.Disk Rate Table D13

I P

Company Est. Avgs.

5

i

2

1+ 952 GTE
Co.Disk Rate Table

Company Est. Avgs

952 GTE

Co.Disk Rate Table DI
< Company Est. Avgs.(” ¢4 .3

&, .9

-1+ 454 Sprint , .
Co.Disk Rate Table ’Dws k.
Company Est. Avgs.

O
Do
o)
|t

The rates in the table appear to be reasonable compared to the averages.

YAl
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MCIWORLDCOM Law & Public Policy

Six Concourse Parkway
Suite 3200
Atlanta, GA 30328

November 23, 1999

Kathy Welch ' Q
Miami District Office

Florida Public Service Commission
3625 NW 82 Avenue, Suite 400

Miami, FL. 33166-7602

RE: Request 12 — Follow Up to 10 for WorldCom

Dear Ms. Welch: 4

This letter is in response to the above-mentioned request. As stated in that
request, the information provided for the response for Request 10 was insufficient
to document the amount reduced for the WNS Transcend rate element on the
October 1, 1998 IXC flow through worksheet. The request for the additional
information submitted by Ruth Young has been relayed to the appropriate
WorldCom business unit. The business unit is in the process of researching and
gathering the requested information, but it will not be available by November 24,
1999. I will have a better idea of how much time will be required to pull this data
shortly. I will follow up with you the week of November 29, 1999.

Should you have questions, please feel free to contact me at 800-759-3813.

’
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r to Ms. Young
r 17, 1999

card charges)J have relayed this information to our billing audit
group and sho have a response by December 23, 1999.

Account

10/98 - invoice included'qs Exhibit G

12/98 - I have relayed this information to our billing audit group
and should have a response by December 23, 1999.

Account_ \

These invoices were not included""-\in the original package as they
have no Florida usage for the moniths of October and December.

A
A

WorldCom Technologies

Request No. 11 -~

4l

The World One invoices are being shipped via ov

sheuld receive these on 12/20/99.

This information will be provided the week of 12/20/99. I would like to
arrange a conference call with our internal subject matter experts to go
over this information and answer any questions you may have. Please

ne with your schedule.
—

Regulatory Manager

ight mail from Chris

i
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FLORIDA PUBLIC SERVICE COMMISSION

N
AUDIT DOCUMENT/RECORD REQUEST l\y\’”"
. NOTICE OF INTENT (%

UTILITY
““‘““ _mmmwmr—
REQUEST NUMBER: IE OF REQUEST:

AUDIT PURPOSE:’
REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: é’/ 3/ 90
7—ATATE)
REFERENCE RULE 25-22.006. F.A.C.. THIS REQUEST IS MADE: [1 INCIDENT TO AN INQUIR\:
O QUTSIDE OF AN INQUIRY
ITEM D CRIPTION
20, /o4 ¥/~

TO:  AIDIT MANAGER _ DATE:
THE REQUESTED RECORD OR DOCUMENTATION:
(1) [0 s GIEK PROVIDED TODAY
(2> 1 cawwoT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY
(3) 01 AND INMY CPINION, ITEM(S) IS(ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS INFORMATION AS DEFINED I :
34.183, 365.08, (R 37.156. mmmmmmmwmmmm
MET. WITHIN 21 DAYS AFTER THE ADIT EXIT CONFERENCE, FILE mmmm&mmum&mo
RECORDS AND REPORTING. REFER TO RULE 25-22.006. F.A.C.

(&) [0 THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM)

(SIGNATURE AND PONDENT.

— | 000253605

White: Utﬂ'lty Complete and Return to Auditor ‘ {‘ . Erﬁ 5\ “
ik ARG

Pink: Audit File Copy
Canary: Utility Retain




Commissioners:

JOE GARCIA, CHAIRMAN
SUSAN F. CLARK

J. TERRY DEASON

E. LEON JACOBS, JR.

3625 NW. 820d AVENUE
SUITE 400
MIAMI, FLORIDA 33166-7602

-

Public Serbice Cammission

January 28, 2000 ACSIMI

Ms. Julie L. Davis
Regulatory Manager
MCI WorldCom

Law and Public Policy
Six Concourse Parkway
Suite 3200

Atlanta, Ga 30328

Re: WorldCom Access Charge Flow Through Audit
Dear Ms. Davis:

In order to complete our audft, we need to follow-up on prior document requests 10, 10A
and 12. This will be document request 13.

C_Chsic Carrier Sample ™

As you know, we could not determine a rate per minute from the invoices that were sent
to us as part of the sample. We discussed this and you sent us detail for Account
* for the months of August 1998 and July 1999.  We need to
know how to translate this data into a rate per minute in order to agree to the July 1,
1998, and October 1, 1998, tariff. The tariff shows that this service is separated into four

elements. They are Switched Service Peak, Switched Service Off-Peak, Dedicated Access
Peak and Dedicated Access Off-Peak.

We alwo received detail for Account- ~°’ the month of July
it doesn’t appear on the Classic Carrier list

1999. This was not part of our sample an
of customers. Please explain why this was sent.

WS Tmsomd >
e were provided with invoices for two cu tember and
invoices
invoices rom my \()'

November 1998 as requested. These are
d

view of the invoices, there appear to be enough data to determine the rate per

minute to the customer. If there is a method, please let me know. If not, we need detail

so that we can determine what rate per minute the customer was billed to compare with

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARDNOAK—BWD'-\’ ALLAHASSEE, FL 32399-0850
’-.":1‘; T An AfSrmative Action/Equal Opportunity Bmp!oy o
a E’ihh\ﬁn [P R SR A L 0" . nno: ’
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Ms. Julie Davis
Page two
January 28, 2000

the rate schedule sent to us ¢n disk for the months of September and November 98.
Also, please send us the tariffs filed with the Commission for Transcend for the tariff prior
to July 1, the July 1 and October 1, 1998 reductions, and the tariff subsequent to October

1, 1998.

You mentioned you would be out of the office next week on Monday through Wednesday. As we
need to complete this audit by February 8, we need this information by February 3 the latest.

%’ '
Ruth K. Young .
Professional Accounting Specialist

cc: Brian Sulmonetti, MCI WorldCom
Denise Vandiver, FPSC
Kathy Welch, FPSC

Al
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01/27/00 THU 16:01 FAX 770 284 B33 MC1 WORLDCOM REG AFFAIRS o @oo1
L4 - ‘)\ w)
% o %
MCIWORLDCOM Law & Public Policy

Six Concourse Parcway
Suite 3200 '
Atlanta, GA 30328

January 27, 2000

Ruth Young - VIA FACSIMILE

Miami District Office '

Florida Public Service Commission

3625 NW 82 Avenue, Suite 400
Miami, FL. 33166-7602

RE: WorldCom Requests
Dear Ms. Young:

Following please find the'following tariff pages per your request:

- TTI National Combined Business Calling Plan Service 1* Revised Sheet 25.1

effective 11/13/96;

TT] National Combined Business Calling Plan Service Original Sheet 25.2
effective 11/13/96;, . ‘

Biz-Tel BUS 17 3" Revised Sheet 23.1 effective 10/1/96; and

WorldCom Newwork Services, Inc, Classic Carrier Service 8* Revised Sheet 150
effective 4/11/98. Classic Carrer Service was formerly known as WilMax
Universal Carrier Service [Section 4.6.16]. The 8® Revised sheet following has
(D) symbols on the page indicating a deletion or change of the company's name.
Those pages should be available, but are stored off-site. I will iry to locate the
page prior to April 11, 1998 for your records. I sheuld be able to provide it by
February 4, 2000. .

customers and invoice numbers subscribe to Transcend service:

W

Should you require additional information in response to this request, please do
not hesitate to contact me at 800-759-3813.

ulatory Manager
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COMPANY: WORLDCOM TECHNOLOGIES

TITLE: SAMPLE OF CLASSIC CARRIER RATE ELEMENT 00 .
PERIOD: /} l
DATE: JANUARY 26, 2000

AUDITOR: 'RKY \

WP NO. 52-3

In order to test whether the customer was billed the reduced tariff for classic carrier service,
invoices for the months of September and November 98 were selected. September to

determine if the July 1, 1998 flow thru went into effect and November 98 to determine if the
October 1, 1998 flow thru went into effect.

We selected ’ustomers, for a total levmces We received the following as a response.
Out of the 62, the company said there waS'ho Florida traffic and did not provide us with the bills a1’

they are large and long to print out for 26 invoices. They also stated that they were unable to priny
2 invoices. We ended up with 34 invoices.

When the invoices were reviewed to determine if the reduction went into effect, we found out tha
the invoices for this particular service did not have enough information to recalculate the
Intrastate, interlata and intralata-calls. These invoices summarize the data by originating LATA,
originating area code, and/ or by terminating area code and terminating LATA. There is no data
that shows the detail of originating and terminating cails. Even if the company supplied all the
invoices, we would not be abie to test if the reduction went to the customer.

Discussions with the company indicated that the detail reports for the accounts we selected for
Sept and November 98 were archived and it would take months to go through the tapes. The
company determined that the information for July 99 through November 99 was available for the
accounts we selected that had Florida traffic.

The company then supplied us with a summary of interiata and intralata calls for four classic
carrier accounts. WP 52-3/3. For two accounts the summary said there was no applicable
usage and the other two did not have enough information to determine thrftrate per minutes.
This is because the tariff is both dedicated and switched. The information provided it is not
detailed by dedicated and switched. Therefore,;we could not divide the total dollars by the
minutes to determine the rate per minute.

} uﬁg HANJORR
The company then said she was gomg to try to get the detail for July 99 which she thought the
company had!~

We were supplied with detail for two accounts for July 99. One account was selected as part of
our sample, one was not. Another review of the data sent to us determined that we had detail
one the one account in our sample for the month of August 98. These are called billed on the

Sept 98 invoice we requested. Therefore, we have detail for one account for invoices sent out in
Sept 98 and July 99.

This detail ison WP 52/3/3-2, 52-3/3-3 and §2- The detail needs to be compared with the
tariff in effect in August 98 and July 99. The August 98 tariff is on WP 52-3/3-7.

£>3p ' 000259




COMPANY: WORLDCOM TECHNOLOGIES

TITLE: SAMPLE OF CLASSIC CARRIER RATE ELEMENT
PERIOD:

DATE: JANUARY 26, 2000

AUDITOR: RKY

WP NO. 52-3

i
However, we could still not determine a rate per minute from the detail to agree with the tariff.

Request 13 requested this inforrration. If we cannot de i ate per minute, we cannot tell if
the company actually billed the customer the reduction, WP 52-3/6

The company's verbal response to Request No 13 on 2/4/00 is that the "Classic Carrier Service"

is a carrier to carrier” sefvice and most carrie@‘are on a special contract arrangement. This

means that they are sometimes billed a lower rate than the tariff so it is difficult to determine the rate
per minute from the detail of the invoices to afree with the tariff.

Staff's analysis of the detail follows:

July 99
An average of .xa erages\ghows a rate per minute o This does not compare to the
tariff filed wit the Commission for October 1, 1998 on -7/ There is not enough detail. The
detail could be switched, dedicated, interlata, intralata and or special contracts. We cannot

tell from the information provided. The company could not get us any more detail.

August P 33753

An average shows r minute. The tariff is .1008 for switched and .0604 for dedicated as of
July 1, 1998. There IS not enough detail to tell the actual rate per minute billed to the customer.
Same as above.
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FLORIDA PUBLIC SERVICE COMMISSION
AUDIT DOCUMENT/RECORD REQUEST
NOTICE OF INTENT

T0: @wfm W

UTILITY: LD Lo a -
FROH: _@&m '

, . CAUUL TUR PREPARING REQUEST)
REQUEST NUMBER: /0 R 'DATE OF REQUEST: Z3/, /29
AUDIT PURPOSE: . — oo o o

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: 7of 1// 79_

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE/ O INCIDENT TO AN INQUIRY
O OUTSIDE OF AN INQUIRY
ITEM DESCRIPTION:

Proode 67 N P v Ny 38
%T\Q—L‘AJ\D IMMY\J_B_MMM)

TO:  AUDIT MANAGER _ DATE:
THE REQUESTED RECORD OR DOCUMENTATION:

(1) [0 HAS BEEN PROVIDED TODAY

(2> [ CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY

(3) O3 AND IN MY OPINION, ITEM(S) IS(ARE) FKPRIETARYAN)CNFIDENTIAL BUSINESS INFORMATION AS DEFINED IN -

4,183, 36,00, (R 37.156. 5. 10 FAIRIAIN CONTIN.ED CONFIDENTIAL HANDLING OF THIS MATERIAL, THE UTILITY (R OTHER PERSIN :

. MET. WITHIN 21 DAYS AFTER THE ADIT EXIT CONFERENCE. FILE A REQUEST FOR CONFIDENTIAL CLASSIFICATION WITH THE DIVISION OF |

RECORDS AND REPORTING. REFER TO RULE 25-22.006. F.A.C. :

(4) [J THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM)

IGNATURE AND [ITLE PONDENT)

S
e: y e apa PR, UIAET TR FAF ; .
Pink: Audit File Copy R TR T 1 S I o i %
Canary: Utility Retain § IO N S I LI G ALY 0 0 0061




MCI WorldCom Wholesale Customers
Classic Customer Account List
08/30/99

customers may be listed mulitiple times, this occurs if they have more than one account
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Florida Regulatory Invoices
74
Custome 09-01-98 Invoice 11-01 -99/lnvoice
We are unable to print the 09-98 and 11-98 invoices.
Enclosed Enclosed
No Traffic No Traffic
No Traffic Enclosed
No Traffic ' No Traffic
No Traffic Enclosed
No Traffic No Traffic
No Traffic No Traffic : :
We are unable to print the 09-98 and 11-98 invoices. OIGM
Enclosed Enclosed [
Enclosed : Enclosed
No Traffic No Traffic
Enclosed Enclosed
Enclosed Enclosed
Enclosed Enclosed
No Traffic Enclosed
No Traffic Nb Traffic
Enclosed Enclosed
Enclosed Enclosed
Enclosed Enclosed
Enclosed Enclosed
Enclosed Enclosed
No Traffic No Traffic
Enclosed Enclosed
No Traffic No Traffic
No Traffic No Traffic
No Traffic Enclosed
No Traffic Neo Traffic
No Traffic No Traffic
Enclosed Enclosed
Enclosed Enclosgd

Moo 49 & Tireoel
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COMPANY: WORLDCOM TECHNOLOGIES

TITLE: SAMPLE OF CLASSIC CARRIER RATE ELEMENT

PERIOD:

DATE: JANUARY 26, 2000

AUDITOR: RKY

WP NO. 52-3

LIST OF SUMMARIES SENT TO STAFF FOR CLASSIC CARRIER ACCOUNTS

This is samae item no. 30 on 52-3/1

.0 LDPh
&% Account This is sample item no 18 on 52-3/11 C¢ Geaasf’ M’Q—- &U'B“o

This account has no applicable useage on the summary. ")\‘ﬂ
Although on the Classic Carrier data base, staff did not silect this account ‘
for testing. No. 28A ~Ther i TR uasesd Oecen
Accountm - This is sample No. 9 on 52-3/1. This account
hasno a le useage on the summary. It also says'itis a Transcend
account, it is in the Classic Carrier data base.

unt Thi s nébt selected in our sample. k/Jk c«: ,(_;ZT
3 fﬂﬂm |

P
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21,2000

Traffic Originating and Terminating in Florida
Account Number  Account Name

? 3

&- "
; ‘

:

W\

Data derived from the Revenue Service Datamart

Stmt Date Orig Reg

12/1/99 FL
12/1/99 FL

11/1/99 FL
11/1/99 FL

10/1/99 FL
10/1/99 FL

9/1/99 FL
9/1/99 FL

8/1/99 FL
8/1/99 FL

7/1/99 FL
7/1/99 FL

FL us
FL us
FL us
FL us
FL us
FL us
. FL us
FL us
FL us
FL us
FL us
FL us

Term Reg Orig Juris TermJuris Total Calls

Total Minutes

Total Dollars

12/16/99 -

A0
&RV,




g N - < w‘ o3 C' la S § ) ,Q
Traffic Originating and Terminating in Florida
Account Number StmtDate OrigReg Term Reg OrigJuris TermJuris Total Calls  Total Minutes  Total Dollars
12/1/99 FL FL us '
12/1/99 FL FL us $
11/1/99 FL FL us '
11/1/99 FL FL us
10/1/99 FL FL Us
10/1/99 FL FL Us
9/1/99 FL FL us
9/1/99 FL FL us
8/1/99 FL FL us
8/1/99 FL FL us
71799 FL FL us
7/1/99 FL FL us

U
\

12/16/99

Data derived from the Revenue Service Datamart

£€22000

AT

139 1e |
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julie I davis C [ossic

From: Jones, Candy [candy.jones@wcom.com]

Sent: Thursday, December 16, 1999 11:20 AM

To: Davis, Julie L. )
Subject: Florida Query

. [}
LDP query2 12-16-99
for candy.... Ju“e’

Attached is the data for gccount

ugust 1998 usage (9/1/98
invoice). Please let me know if you n

Q else.

Candy

----- Original Message-----
From: Anthony, James

Sent: Thursday, December 16, 1999 10:08 AM
To: Jones, Candy W
Subject: Your query

Please find the attached .xis with your query.

James

vy
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Grand Totals
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Traffic Originating and Terminating in Florida

Source Marketing 12/1/99 FL

FL

Account -

Account Number _Account Name Stmt Date Orig Reg Term Reg Orig Juris Term Juris Ii‘il ii"i Total Minutes ~ Total Dollars

- Source Marketing 11/1/99 FL
-Source Marketing 10/1/99 FL

S Source Marketing 9/1/99 FL

- Source Marketing 8/1/99 FL

Data derived from the Revenue Services Datamart

12/16/99

\
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082009

] Y AN Scén
Accom—'
Stmt Date Orig Reg Termm Reg Orig Juris Term Juij tal Minutes  Total Dolla
12/1/99 FL FL

11/1/99 FL FL

Traffic Originating and Terminating in Florida
Account Number  Account Name

['/L o . C“\—&'r»\f -1

Data dervied from the Revenue Service Datamart 12/16/99
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Traffic Originating and Terminating in Florida

Account Nu Account N Stmt Date Orig Reg. Term Reg
12/1/99 FL FL
i 12/1/99 FL FL
11/1/99 FL FL
11/1/99 FL FL
10/1/99 FL FL
10/1/99 FL FL
9/1/99 FL FL
9/1/99 FL FL
8/1/99 FL FL
8/1/99 FL FL
7/1/99 FL FL
7199 FL FL
??"/{/'D/Z_WA-M e N/
?"”“ <P
1o/78 /‘2’;‘?‘ xﬁ 4

A
("ka

Data derived from the Revenue Datamart

Clessic

Orig Juri Juris Total Call
us

us

us
us

us
us

12/16/99
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COMPANY: WORLDCOM TECHNOLOGIES

TITLE: CHANGES IN TARIFFS _

PERIOD: ' PRIOR TO AND AFTER JULY AND OCTOBER RAT
REDUCTIONS

DATE: JANUARY 25, 2000

AUDITOR: RKY

BUS 17 SERVICE
4TH Revised 5th Rexised
. Sheet No. 23.1 Sheet' No. 23.1
May 13, 1998  Octéber 1, 1998

DAY 7AM. TO7.P.M.
ALL OTHER TIMES

——=Qut/ln (800) Servi€e 0.1210 0.1110

) T—,Y

CLASSIC CARRIER SERVICE T

9th Revised 10th Revised 11th Revised

Sheet 150 Sheet 150 Sheet 150

April 12, 1998 | July 1, 1998 October 1, 1998
Switched Service Peak | 0.1038 0.1008 0.0979
Switched Service Off-Peak 0.1038 0.1008 0.0979
Dedicated Access Peak 0.0622 0.0604 0.0580
Dedicated Access Off-Pk 0.0622 0.0604 0.0580 /
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MCIWORLDCOM Law & Public Policy

Six Concourse Parkway
Suite 3200
Q )Y Atlanta, GA 30328

January 5, 2000

e MY B

Miami District Office

Florida Public Service Commission
3625 NW 82 Avenue, Suite 400
Miami, FL. 33166-7602

RE: Follow Up Response for Classic

Dear Ms. Young:

Enclosed please find information to suppogassi; customer account;‘m_d_ T~

is information is the call detail record for the 2
Ormation provi xhibit-H-h the December 17, 1999 package.
5
The information provided in this package contains conﬁdentlal information as
defined in 364.183, 366.093, or 367.156 F.S.

Should you require additional information in regards to this matter, please feel free
to contact me at 800-759-3813.

J};he L. Davis
egulatory Manager




Letter to Ms. Young
December 17, 1999

card charges, I have relayed this information to our billing audit
group and should have a response by December 23, 1999.

10.

These invoices were nd¢ included in the original package as they
have no Florida usage fox the months of October and December.

.Worldéom Technologies

.o L Request No. 11
Y [{ The World One invoices are being shipped Wa overnight mail from Chris
(\ Pace in Clinton, MS. You should receive thesg on 12/20/99.
1+
2. Requests 10 and 12 |

This information will be provided the week of 12/20/%9. 1 would like to
. arrange a conference call with our internal subject matigr experts to go

over this information and answer any questions you may\have. Please -
. contact me with your schedule. .
&/ | Tt enl) pifp o Sekdd

SeeExhibitH  The «

The information in Exhibits E through H contains some confidential information as
defined in 364.183, 366.093, or 367.156 F.S. MCI WorldCom appreciates your
handling this matter as confidential.

Please feel free to contact me with any questions or concerns regarding this
information.

egulatory Manager

ANN286



Letter to Ms. Young
December 17, 1999
Page 2

Accoum—

These calls are Dedicated Access origination and Switched Access
termination. See Exhibit E for explanation.

Accoun

I have relayed this“info&nation to our billing audit group and should
have a response by December 23, 1999.

4. \ Accoun-

The $.40 charge is a surcharge that applies to all Vnet card calls.
his is tariffed in section 4.1.9.2.1 of the Florida tariff. This section
is\a subset of section 4.1.9.2 Rates and Charges and is not subject
to\time of day.

10/98 — I have relayed this information to our billing audit group
and should‘have a response by December 23, 1999.

12/98 - See Bxhibit F. These calls are identified as cellular calls on
the invoice. Cellular service is not a regulated service and therefore

per minute rateg are not required to be tariffed.
Accoum*

Same as No. 2 above.

The Dial One access portion of these bills is accurate. The $.40 is
applicable as described in No. 4 above. For the calculation of the

000287
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' Law & Public Poli
MCIWORLDCOM e Y
December 17, 1999 Suite 3200
Atlanta, GA 30328
Ruth Young ’
Miami District Office

Florida Public Service Com{pission,
3625 NW 82 Avenue, Suite 400
Mla.ml FL 33166-7602

RE: Letger of December 10, 1999 concerning IXC Flow Through Worksheet
Audits of MCI WorliGom-and WorldCom Technologies

Dear Ms. Young:
Per the above meRtioned letter the following responses are being provided.
MCI WorldCom

1. Apswer to request No. 13.

_ ¥»oh Apnl 3, 17, and 24 were listed on the customer’s
invoice' 'as being 3 mintes in duration and billed at $.75. Your notes
indicate these calls are iNrralLATA and should have been billed at $.12 per
minute resulting in a charge of $.36. Our research indicates that all three
calls are mi rLATA and wgre therefore billed correctly at $.75 each. The
April 3 and April 24 gallyotiginated from NPA-NXX 904-503 [LATA
456] and termmated at 904-785 [LATA 452] (see Exhibit A). The April
17 call ongmated from 904-50% [LATA 456] and terminated at 904-277
[LATA 452] (see Exhibit B).

. \
Notes B and C - Accoun

The calls in question Qre:

April 19, 1998 a o’n‘%&g’ §t# call from 35
[LATA 454]; May 10, 1999 a one minute dall from 352-978 [LATA 454]
to 352-748 [LATA 454]; and May 14, 199%\a 3 minute call from 352-978
[LATA 454] to 352-307 [LATA 454]. Acco dmg to the customer’s
invoice these are intsl@¥TA\calls. As you can see in Exhibit C, my initial
research agrees with your notg indicating these are intraLATA calls.
However, also included in Exhibit C is an email containing a print screen
from OCIS [On-line Customer Ihformation Service]. This screen indicates

-978 [LATA 454] to 352-748

000288

‘H'ﬁa rqﬁ 3




Letter to Ms. Young
December 17, 1999
Page 2

‘that thi3 ANI is cellular. Cellular service is not regulated and cellular rates
are not rgquired tq be tariffed.

Note Dand E — Account_

March 12, 1998 call
6:58 — 6:59 = 2 mimnutes x $.25 = $.50

7:00 - 7:18 = 19 minutes x\$.16 = $3.04
Total call = 21 minutes = $3\54

April 26, 1999 call
6:55 — 6:59 = 5 minutes x $.25 % $1.25

7:00 — 7:06 = 7 minutes x $.13 =
Total call = 12 minutes = $2.16

In addition, Exhibit D indicates that'these calls were properly charged the
interLATA usage rates. =~ -

Answer to Request No. 14
1. Account No.

I have relayed this information to our billing audit group and should
have a response by December 23, 1999




Yoo .
MCI WORLDCOM Law & Public Policy

Six Concourse Parkway
Suite 3200
Atlanta, GA 30328

-

November 11, 1999

Ruth Young

Miami District Office ; $
Florida Public Service Commission

3625 NW 82 Avenue, Suite 400

 Miami, FL 33166-7602

RE: WorldCom's 7/1/98 and 10/1/98 Flow Through Audit

Dear Ms. Young:

On November 9, 1999, MCI WorldCom forwarded you selected invoices from
September and November of 1998. As noted in that package there were two
customers whose invoices i e find the missing

enclosed is an example of a Transcend invoice for these

' C/ e
Additionally, in regards to Request 8 for MCI, enclosed please find the April 1998 @::;

_/and May 1999 invoices for the 25 customers selected.

MCI WorldCom considers the enclosed information to be confidential and
appreciates your treatment as such.

Should you require additional information, please do not hesitate to contact me at
800-759-3813.

incerely,

Regulatory Manager

Enclosures
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Law & Public Poli
MC' WORLDCOM S;(wConc:ursce Par.l:\yvay

Suite 3200
Atlanta, GA 30328

November 9, 1999

‘ N
Ruth Young

Miami District Office

Florida Public Service Commission
3625 NW 82 Avenue, Suite 400
Miami, FL 33166-7602

\}\Q{{”\ RE:  WorldCom’s 7/1/98 and 10/1/98 Flow Through Audit

40

Dear Ms. Young:

Enclosed please find the September 1998 and er 1999 invoices for those
WorldCom customers previously selected. ummary list is included
identifying those invoices mcluded in This package. Please note that two

customer’s invoices could not be printed at this time. Those customerf are
InvoICes as SOON as they printed.

In addition, we are also working to pull an example of a Transcend invoice for
these time periods.

MCI WorldCom considers the enclosed information to be confidential and
appreciates your treatment as such.

Should you require additional information, please do not hesitate to contact me at
800-759-3813.

Regulatory Manager

Enclosures
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FLORIDA PUBLIC SERVICE COMMISSION O
AUDIT DOCUMENT/RECORD REQUEST Q\h\\%\\
. NOTICE OF INTENT

Ul’ILITY :
(AUUII (AUDITOR VMWESU'_

REQUEST NUMBER: TE OF REQUEST:
AUDIT PURPOSE:

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: QZB(D%)

REFERENCE RULE 25-22.006. F.A.C.. THIS REQUEST IS MADE: DI INCIDENT TO AN INQUIRY °

O QUTSIDE OF AN INQUIRY
ITEN DESCRIPTION:
20, (24 ¥~

//,ﬁuaz. Y Wty 740
7\ 2A o~ ‘A ’ ’A' & L A A _‘ A,LA’ 4
’ 1 . - - .A/ Y ,4JA.- ‘, (A
TO: ADIT MANAGER DATE:

THE REQUESTED RECORD OR DOCUMENTATION:
(1) L1 #As BEEN PROVIDED TODAY .
(2) [1 CANROT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY ;
(3) CJ AND INMY CPINION, ITEM(S) IS(ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS INFORMATION AS DEFINED IN
34,183, %6.093, (R 37.156, FS._T0 FAINTAIN (ONTINED CONFIDENTIAL HAOLING OF THIS MATERIAL, THE UTILITY (R OTHR PERSN

MET. WITHIN 21 DAYS AFTER THE ALDIT EXIT CONFERENCE. FILE A EETFRWQBSIFKATINHHHMDIVISIWG
RECORDS AND REPORTING. REFER TO RULE 25-22.006. F.A.C.

(&) 0 THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM)

(STGRATIRE AND TTTLE OF RESPONDENT)

G el T cogrnL

~ NN

DISTRIBUTION:

White: Utility Complete and Return to Auditor
Pink: Audit File Copy

Canary: Utility Retain




Commissioners:

JOE GARCIA, CHAIRMAN
SUSAN F. CLARK

J. TERRY DEASON

E. LEON JACOBS, JR.

3625 NW 82nd AVENUE
SUITE 400

MIAMI, FLORIDA 33166-7602

-

Public Serbice Commission

]

January 28, 2000 VIA FACSIMILE

Julie L. Davis
Regulatory Manager
MCI dCom

Law and Public Policy
Six Concourse
Suite 3200
Atlanta, Ga 30328

Re: WorldCom Access Charge Flow Through Audit
Dear Ms. Davis:

In order to complete our audit, we need to follow-up on prior document requests 10, 10A
and 12. This will be document request 13.

61:;51: Carrier Sample >

As you know, we could not determine a rate per minute from the invoices that were sent
to us as part of the sample. We discussed this and you sent us detail for Account

or the months of August 1998 and July 1999. We need to
know how to translate this data into a rate per minute in order to agree to the July 1,
1998, and October 1, 1998, tariff. The tariff shows that this service is separated into four
elements. They are Switched Service Peak, Switched Service Off-Peak, Dedicated Access
Peak and Dedicated Access Off-Peak.

We also received detail for Account "r the month of July
1999. This was not part of our sample and 1t doesn’t appear on the Classic Carrier list

of customers. Please explain why this was sent.

NS Transcend

We were provided with invoices for two tember and

November 1998 as_requeste - invoices
and and From my
reviewW of the invoices, there does not appear ta to determihe the rate per

minute to the customer. If there is a method, please let me know. If not, we need detail
so that we can determine what rate per minute the customer was billed to compare with

CAPITAL CIRCLE OFFICE CENTER ‘'@ 2540 SHUMARD OAK BLVD o TALLAHASSEE, FL 32399-0850

m%%wﬁ%ﬁwﬁm@ﬁm Egﬂlf}a > AnN"QA



Ms. Julie Davis
Page two
January 28, 2000

the rate schedule sent to us ¢n disk for the months of September and November 98.
Also, please send us the tariffs filed with the Commission for Transcend for the tariff prior
to July 1, the July 1 and October 1, 1998 reductions, and the tariff subsequent to October
1, 1998.

You mentioned you would be out of the office next week on Monday through Wednesday. As we
need to complete this audit by February 8, we need this information by February 3 the latest.

/Ezzmw,

" RuthK. YOM
Professional Accounting Specialist
cc: Brian Sulmonetti, MCI WorldCom / |

Denise Vandiver, FPSC
Kathy Welch, FPSC

/
[T TR
S R
g3 600294
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40

41

42 Sty

43




AUDIT DISCLOSURE 1 M

SUBJECT: TARIFF CHANGES

STATEMENT OF FACTS: Staff reviewed the tariffs from WorldCom that were in effect prior
to the July 1, 1998 decrease to the present in order to determine if any of the tariffs that were
decreased on the “Flow- Through Work Sheets” for access charge reductions were increased
prior to the reduction and/or increased after the flow-through to the customers. The tariffs that
were changed prior to the reductions and after the reductions are noted below.

WorldOne Service Dedicated and Switched

S& > Tariffs submitted to the Commission show that there was an increase in this tariff on April 10,

1998 prior to the flow through reductions on July 1, and October 1, 1998. The PSC order

e { '\ requiring the first reduction was issued June 8, 1998. Also, this same tariff was increased
effective May 18, 1999. Schedule 1'attached to this disclosure shows the increases and decreases.
The April, July and October tariffs were never put into effect. The WorldOne Service customers
were billed the October 1, 1996 tariff from October 1, 1996 through May 1999. Audit Disclosure
2 explains the details and the effect on the customers.

Biztel BUS 17

This rate element was not reduced in the July 1, 1998 reduction. This element was reduced on
the October 1, 1998 Flow Through Work Sheet. Tariffs submitted to the Commission on May

'y 13, 1998 showed an increase in the “all other times” rate prior to the October 1, 1998 reduction.
)/ Schedule 2 attached to this disclosure shows the increases and decreases.

>~/ CLASSIC CARRIER SERVICE

.-

/
change in the tariff on April 12, 1998
, 1998. Schedule 2 attached to this

INCREASE OR DECREASE.
The Coctp betfrns Cper 2, 199y 10w

W /V/vaZC/ (9977 Y h (Ze \,Qbm_q_’
a2l pd 2, s5og

CONFIDER VAL
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COMPANY:
TITLE:
PERIOD:

DATE:
AUDITOR:

WP NO.

WORLDCOM TECHNOLOGIES

CHANGES IN TARIFFS

PRIOR TO AND AFTER JULY AND OCTOBER RATE *
REDUCTIONS

JANUARY 25, 2000

RKY

53 - X

//‘—F‘_‘———‘—
WORLD ONE SERVICE FPSC Tariff No 4 FPSC Tariff No 4 FPSC Tarlff No 4 FPSC Tariff No 4 FPSC Tariff No4

3RD Revised 4th Revised 5th Revised 6th Revised 7th Revised

Sheet 165 Sheet 165 Sheet 165 Sheet 165 Sheet 165
INTERLATA 10/1/96 4/10/98 7/1/98 10/1/98 5/18/9¢9
Switched Per Minute
Monthly Outbound 0.1395 0.1562 0.1464 0.1376 0.1477
Monthly Inbound 0.1485 0.1630 0.1559 0.1465 0.1573
12 Month ESP Out and In 0.1350 0.1512 0.1418 0.1333 0.1430
24 Month ESP Out and In 0.1305 0.1462 0.1371 0.1289 0.1382
Dedicated Per Minute
Monthly Outbound 0.0990 0.1139 0.1068 0.1047 0.1048
Monthly Inbound 0.1080 0.1242 0.1164 0.1141 0.1144
12 Month ESP Out and In 0.0945 0.1087 0.1019 0.0999 0.1001
24 Month ESP Out and In . 0.Q846- 0.1035 0.0970 0.0951 0.0953

(o] §00

F-a’\f\’)o'n
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COMPANY:
TITLE:
PERIOD:

DATE:
AUDITOR:

BUS 17 SERVICE

DAY 7A.M. TO 7.P.M.
ALL OTHER TIMES

3rd Revised

WORLDCOM TECHNOLOGIES

CHANGES IN TARIFFS

PRIOR TO AND AFTER JULY AND OCTOBER RA
REDUCTIONS .
JANUARY 25, 2000

RKY

4TH Revised 5th Revised

Sheet No. 23.1 Sheet No. 23.1 Sheet No. 23.1
October 1, 1996 May 13, 1998  October 1, 1998

0.1700
0.1500

CLASSIC CARRIER SERVICE

Lo, on

Switched Service Peak
Switched Service Off-Peak
Dedicated Access Peak
Dedicated Access Off-Pk

8th Revised

0.1700 0.1030
0.1700 0.1030

9th Revised 10th Revised 11th Revised

Sheet 150 - Sheet 150 Sheet 150 Sheet 150
April 12, 1998  July 1, 1998 October 1, 1998
. (03% 0.1038 0.1008 0.0979
" (0 3% 0.1038 0.1008 0.0979
0622 0.0622 0.0604 0.0580
.0 0.0622 0.0604 0.0580
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