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ORIGINAL

BELLSOUTH TELECOMMUNICATIONS, INC.
DIRECT TESTIMONY OF D. DAONNE CALDWELL
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION
DOCKET NO. 991947-TP

MARCH 9, 2000

. PLEASE STATE YOUR NAME, ADDRESS AND OCCUPATION,

. My name is D. Daonne Caldwell. My business address is 675 W. Peachtree St.,

N.E., Atlanta, Georgia. Iam a Director in the Finance Department of BeliSouth
Telecommunications, Inc. (hereinafter referred to as “BellSouth™). My area of

responsibility relates to economic costs.

. PLEASE PROVIDE A BRIEF DESCRIPTION OF YOUR EDUCATIONAL

BACKGROUND AND WORK EXPERIENCE.

. Tattended the University of Mississippi, graduating with a Master of Science

Degree in mathematics. I have attended numerous Bell Communications
Research, Inc. (Bellcore) courses and outside seminars relating to service cost

studies and economic principles.

My initial employment was with South Central Bell in 1976 in the Tupelo,
Mississippi, Engineering Department where 1 was responsible for Qutside Plant
Planning. In 1983, I transferred to BellSouth Services, Inc. in Birmingham,

Alabama, and was responsible for the Centralized Results System Database. I
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moved to the Pricing and Economics Department in 1984 where I developed
methodology for service cost studies until 1986 when I accepted a rotational
assignment with Bellcore. While at Bellcore, I was responsible for development
and instruction of the Service Cost Studies Curriculum including courses such as
“Concepts of Service Cost Studies”, “Network Service Costs”, “Nonrecurring
Costs”, and “Cost Studies for New Technologies”. In 1990, I returned to
BellSouth and was appointed to a position in the cost organization, now a part of
the Finance Department, with the responsibility of managing the development of
cost studies for transport facilities, both loop and interoffice. My current
responsibilities encompass testifying in cost-related dockets, cost methodology

development, overall cost study coordination.

. WHAT IS THE PURPOSE OF YOUR TESTIMONY?

. The purpose of my testimony is to present the cost study results for the

development and implementation of the Operations Support Systems (“OSS”)
Electronic Interfaces as well as the cost study results for both electronic and
manual order processing. Additionally, I describe the cost methodology used in
these studies. The study results are filed with this testimony as Exhibit DDC-1.
Exhibit DDC-1 provides an overview to the study process, including service
descriptions, cost element descriptions, models, study technique, specific study

assumptions, a list of acronyms, as well as the study results and the input files to

the TELRIC Calculator®.

© 1997 BeilSouth Corporation All Rights Reserved




1 Q. WHY WAS THIS STUDY CONDUCTED?

2

3 A. This cost study was generated to support the OSS electronic interface and manual

4
5

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

processing rates for Florida Telephone Services as proposed in BellSouth witness,
Mr. Al Varner’s testimony. BellSouth filed costs for processing orders through an
electronic interface in the Unbundled Network Element (“UNE”) proceeding,
Docket No. 960757-TP, 960833-TP, and 960846-TP. However, this Commission
did not set rates for order processing, instead relegating this topic to a separate
future docket. The fact that rates have not been established should not be used to
deny BellSouth’s entitlement to recover these costs. In fact, all of the other state
commissions in the BellSouth region, with the exception of North Carolina and
Tennessee, have established rates for the OSS electronic interfaces. The North
Carolina Utilities Commission and the Tennessee Regulatory Authority have not
issued final orders in their generic cost dockets. However, both entities have
acknowledged BellSouth’s right to recover OSS electronic interface costs by

proposing a recovery mechanisms in their interim orders.

BellSouth is submitting a cost study in this proceeding for two reasons. First, as I
mentioned previously, rates have never been established for orders submitted
electronically in Florida. Additionally, the costs previously presented to this
Commission for this element are three years’ old. Thus, the costs associated with
processing an order electronically have been updated with more current
information. Second, the UNE proceeding never addressed the cost of handling an
order submitted manually. In fact, in the order from the UNE docket, this

Commission excluded all costs associated with order processing. The Order states,

-3-
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“we find that BellSouth’s LCSC costs are a component of its OSSs and therefore
they must be excluded from recovery in these proceedings. Indeed, all ordering
charges, manual or electronic, shall be excluded from the non-recurring rates in
these proceedings.” (Order at page 165) Thus, BellSouth has never recovered its
costs for processing orders, either electronically or manually, in the state of

Florida.

. PLEASE PROVIDE A BRIEF DESCRIPTION OF THE OSS

ELECTRONIC INTERFACES AND ORDER PROCESSING COST

ELEMENTS.

. The OSS Electronic Interfaces are the systems BellSouth developed specifically to

provide Alternative Local Exchange Carriers (“ALECs”) with the ability to
transmit a Local Service Request (“LSR”) electronically and utilize BellSouth’s
downstream legacy systems. Thus, these interfaces allow the ALEC to
electronically access BellSouth’s existing order processing systems. Both resale

and UNE LSRs can be transmitted via the same electronic interfaces.

The OSS Electronic Interface costs ¢an be subdivided into two classifications, (1)
Development and Implementation and {2) Ongoing Processing. The Development
and Implementation cost element includes the labor costs for the development of
project requirements, computer program development and enhancement, and

system software costs.

The Ongoing Processing cost element reflects costs associated with dispensation of

4-
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the LSRs and the maintenance of the electronic interfaces. Thus, included in this
element are BellSouth labor, contract labor, future computer software
expenditures, and computer maintenance expenses. Also included in the Ongoing
Processing cost element is the Local Carrier Service Center (“LCSC”) labor costs
associated with handling an LSR which falls out, i.e., an LSR that does not pass

through the interfaces completely.

LSR processing can be handled by two methods, electronically or manually. In the
manual process, a BellSouth LCSC service representative interfaces with the

ALEC directly, not by using the OSS Electronic Interfaces.

Q. YOU MENTION INTERFACES IN YOUR DESCRIPTION. WERE THE

COSTS DEVELOPED ON AN INDIVIDUAL INTERFACE BASIS?

A. No. The cost study assumed the interfaces were developed on an integrated basis.

By this, I mean that all the interfaces impacting ALECs were considered as a total
system. By doing so, the cost study reflects the efficiencies resulting from
designing a complete solution instead of building it piecemeal. For example, it is
more efficient to consider the interface interdependencies with downstream
systems up-front and then build the interfaces within those constraints instead of

programming each system independently.

Q. WHAT TYPES OF COSTS ARE REFLECTED IN THE COST STUDIES?

25 A. The cost studies reflect both recurring and nonrecurring costs. Recurring costs

-5-
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include both capital and non-capital costs. Capital costs are associated with the
purchase of an item of plant, i.e., an investment. They consist of depreciation, cost
of money, and income tax. Non-capital recurring costs are expenses associated
with the use of an investment. These operating expenses consist of plant-specific
expenses, such as maintenance, ad valorem taxes and gross receipts taxes. The
Electronic Interface studies include other recurring expenses such as ongoing
application software maintenance and labor to support the ongoing operations of

providing this service.

Nonrecurring costs include one-time costs for the development and
implementation of the systems. They include labor costs for systems planning,
design, programming, testing, and implementation, in addition to software
expenses. Additionally, LCSC labor for manually handling the LSR for both

fallout and manual ordering is included in the ongoing nonrecurring costs.

. WHAT COST METHODOLOGY IS USED IN THE COST STUDIES?

. The cost studies are based on the cost study methodology accepted by this

Commission in Order No. PSC-98-0604-FOF-TP in Docket Nos. 960757-TP,
960833-TP, and 960846-TP dated April 29, 1998. This Order established rates for
numerous network capabilities, ranging from 2-Wire Analog Loop to Physical
Collocation. On page 12 of the Order, the Commission ordered rates that “cover
BeliSouth’s Total System [Service] Long-run Incremental Costs (TSLRIC) and

provide some contribution toward joint and common costs.”
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The Florida Public Service Commission initially set the foundation for cost
methodology in its December 31, 1996 Order PSC-96-1579-FOF-TP. This Order
established Total Service Long Run Incremental Cost (“TSLRIC”) as the
appropriate methodology for determining the costs associated with network
capabilities. However, this order also states that the Commission does not “believe
there is substantial difference between TSLRIC cost of a network element and the
TELRIC [Total Element Long Run Incremental Cost] cost of a network element.”
(Page 24) In fact, this Order further allows the consideration of joint and common
costs in setting rates (Page 33) By the definitions outlined in Order PSC-96-1579-
FOF-TP, the combination of TSLRIC plus shared (joint) and common costs
equates to the Federal Communication Commussion’s (“FCC’s”) definition of
economic costs (TELRIC plus a reasonable allocation of forward-looking joint and
common costs). BellSouth’s cost study filed in this docket develops TSLRIC plus

shared and common costs.

. PLEASE PROVIDE SOME BACKGROUND TO ORDER NUMBER PSC-

98-0604-FOF-TP.

. On November 13, 1997, BellSouth filed cost studies to support prices that this

Commission had previously established as interim rates. The studies were filed
electronically with complete documentation. With these studies, BellSouth
introduced a new cost model, the TELRIC Calculator©@. The TELRIC Calculatore
converts material prices and labor work times to cost. The Commission accepted
the TELRIC Calculator® as a viable model to determine the TSLRIC plus shared

and common costs associated with network capabilities. However, the
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Commission did make adjustments to the inputs filed by BellSouth.

. ARE THE ADJUSTMENTS TO BELLSOUTH’S INPUTS ORDERED BY

THE COMMISSION IN ORDER NO. PSC-98-0604-FOF-TP
INCORPORATED IN THE COST STUDIES FILED IN THIS

PROCEEDING?

. Yes. Even though BellSouth does not necessarily agree with the input

adjustments, the relevant modifications to the cost elements in this proceeding are
included. The cost study, Exhibit DDC-1, includes the Commission-ordered cost

of money, depreciation lives, tax factors, and shared and common factors.

. PLEASE ELABORATE ON THE MODIFICATIONS BELLSOUTH MADE

IN EXHIBIT DDC-1 TO FULFILL THE ADJUSTMENTS MADE IN

ORDER NO. PSC-98-0604-FOF-TP.

. I'will address each of the adjustments made in this filing and reference the

appropriate discussion from the Order. Exhibit DDC-1 follows the intent of each
Commission adjustment. However, where appropriate, the input has been updated

to reflect the study period, 2000-2002.

Cost of Capital — On page 29, the Commission states that “BellSouth’s overall
cost of capital is 9.90 percent. This number falls out from the capital structure of
60 percent equity and 40 percent debt, a forward-looking cost of debt of 6.7

percent and a cost of equity of 12.0 pefcent”. The 9.9% overall cost of capital

-8-
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was utilized in this filing.

Depreciation — BellSouth incorporated the Commission Approved Projection
Lives outlined in Table III and the net salvage values contained in Table IV of the

Order. (Order at pages 37 and 38, pages 42 and 43)

Taxes — The Order stated that Florida-specific tax factors are to be applied when
they are available. This filing included the Florida-specific tax factors. These

values reflect an update to the 2000-2002 time frame. (Order at Page 44)

Shared and Common Costs — The Commission established the wholesale
common cost factor as 5.12% and recalculated the shared cost factors, Table VIL
These factors were based on a reduction in the network operating expenses as
discussed on pages 59-60 of the Order. Additionally, the Commission felt it
appropriate to exclude the shared component from the labor rate and include it in
the recurring shared factors. The adjustments ordered by the Commission are
reflected in this filing, both in the shared and common factors and in the labor
rates. BellSouth used the version of BellSouth’s Shared and Common Model that
the Florida Staff adjusted in Order No. PSC-98-0604-FOF-TP. (Order at page 45,
46, 47, and 63)

It is important to remember that even though the Commission made a number of
input modifications; they accepted the TELRIC Calculator® as an appropriate
means of determining BellSouth’s costs associated with making an investment and

with provisioning a network capability. The TELRIC Calculator®© has been
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utilized in this filing.

Q. PLEASE SUMMARIZE YOUR TESTIMONY.

A. The cost studies that support the results filed in this proceeding determine the total

services long run incremental costs plus shared and common costs specific to
Florida for the development of the OSS Electronic Interfaces and ongoing
electronic and manual order processing. The costs were developed using the basic
study methodology previously approved by this Commission.

Q. DOES THIS CONCLUDE YOUR TESTIMONY?

A, Yes.

-10-
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FLORIDA DOCKET NO. 991947-TP
SECTION 1
EXECUTIVE SUMMARY

STATEMENT OF PURPOSE

BeliSouth Telecommunications, Inc. (hereinafter referred to as BellSouth or the
Company) is filing cost studies for unbundled network elements (UNEs) for which
the Florida Public Service Commission (FPSC) has not previously established
permanent rates. Inciuded in this document are Total Service Long Run
Incremental Cost (TSLRIC) studies, including shared and common costs, which
comply with the orders and regulations established by the FPSC in Docket Nos.
960757-TP/960833-TP/960846-TP. The depreciation rates and shared and
common factors used in these studies are those adopted by the FPSC in Docket
Nos. 960757-TP/960833-TP/960846-TP. Other factors and labor rates have
been updated from the values presented in Docket Nos. 960757-TP/960833-
TP/960846-TP to reflect a 2000-2002 study period.

iii
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FLORIDA DOCKET NO. 891947-TP
SECTION 2
STUDY METHODOLOGY

The studies inciuded in this filing utilize the total service long run incremental
cost (TSLRIC), including shared and common costs, methodology approved by
the FPSC in Docket Nos. 960757-TP/960833-TP/960846-TP.

TOTAL SERVICE LONG RUN INCREMENTAL COST (TSLRIC)

The basis for TSLRIC studies is a forward-looking incremental cost methodology.
This Long Run Incremental Cost (LRIC) methodology incorporates forward-
locking technology placement and deployment guidelines in order to represent
the costs incurred by an efficient firm to produce a levei of output. Only costs
which are directly caused by the particuiar item being studied are included in a
LRIC analysis. Volume sensitive and volume insensitive costs, the combination
of which are typically called Total Service Long Run incremental Costs
(TSLRIC), are identified to develop the direct costs caused by providing the
particular service being studied.

There are two generic types of costs which have been studied: recurring and
nonrecurring.

RECURRING COSTS

The monthly costs resulting from capital investments deployed to provision
network elements are calied recurring costs. Recurring costs include capital and
operating costs. Capital costs include depreciation, cost of money and income tax.
Operating costs include the expenses for maintenance, ad valorem and other
taxes and represent ongoing costs associated with upkeep of the initial capital
investment. Gross receipts tax (which includes municipal license taxes and PSC
fees) is added.

The first step in developing recurring TSLRIC studies is to determine the forward-
looking network architectures that, when deployed, represent the most efficient
way to provision the network element. Material prices for the cables and
associated equipment are gathered. Next, account specific Telephone Plant
Indices are appilied, when necessary, to trend material prices to the base study
period. Because telecommunications equipment and plant placements are
typically “lumpy”, utilization factors are applied to the material prices in order to
represent BellSouth's forward looking actual utilization of the plant. When multiple
vendors are used, it is necessary to determine the average material price for a
typical element by Uniform System of Accounts - Field Reporting Code (USOA-
FRC), i.e., the plant account. inflation Factors, by plant account code, are then
applied to the material prices to trend the base year material price to levelized
amounts that are valid for a three year planning period. In order fo convert the
material prices to installed investments, account specific inplant loadings are




FLORIDA DOCKET NO. 991947-TP
SECTION 2
STUDY METHODOLOGY

applied to material prices. The inplant loadings include engineering and
installation labor (both BeliSouth and vendor), exempt material and sales taxes.

Supporting equipment and power loadings are added, as appropriate to specific
investment accounts. Next, supporting structure investments for fand, building,
poles and conduit are developed. These supporting structure investments are
identified by their relationship to the respective item of plant being supported. For
example, the pole investment is developed by applying a pole loading against the
aerial cable investment.

2000-2002 level TSLRIC Annual Cost Factors are used to caiculate the direct cost
of capital, piant specific expenses and taxes. Account specific factors for each
USOA-FRC are applied to investments by account code, yielding an annual cost
per account code. Account specific shared cost factors and the common cost
allocation factor are applied to produce forward-locking TSLRIC plus shared and
common costs. The gross receipts tax factor is also applied.

The generic steps for developing recurring cost can be summarized as shown
below. The unique technical characteristics and physical makeup of each cost
element must be taken into consideration.

Step 1: Determine the forward looking network designs (architectures) which will
be used in deployment of the network element.

Step 2: Determine current material prices for the items of plant used in each
design. Material prices are obtained from BellSouth contracts with various
vendors.

Step 3: Apply material Telephone Plant Indices (TPls) as appropriate to
determine the base year material prices. Material TPis estimate the changes in
material prices over time.

Step 4: Adjust the material prices for utilization to account for spare capacity
using a reasonable projection of actual total usage.

Step 5: Weight the material prices, as appropriate, to determine the average
material price for a typical element by USOA-FRC, i.e., plant account.

Step 6: Apply material inflation factors, referred to as levelization factors, to the
material prices to convert the utilized base year material prices to material prices
representative of a three year planning period.
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STUDY METHODOLOGY

Step 7: Apply inplant ioadings to the levelized material prices to convert thg
material prices to an installed investment, which includes the cost of material,

engineering labor and installation labor.

Step 8: Apply support loadings to the investments to determine investments for
support equipment and power, land, buildings, poles and conduit as appropriate.

Step 9: Convert the investments by FRC to annuat costs by applying account
specific TSLRIC annual cost factors to the various investments. The annual cost
factors calcuiate the capital costs (depreciation, cost of money, and income tax)
and operating expenses (plant specific expense, ad valorem taxes, and other
taxes). Add the annual costs for the various FRCs. Next divide by 12 to
determine the direct monthly cost.

Step 10: Apply the shared cost (account specific) factors. Then apply the gross
receipts tax factor.

Step 11: Apply the common cost allocation factor to determine the TSLRIC plus
shared and common costs.

NONRECURRING COSTS _

Nonrecurring costs are one-time expenses associated with provisioning, installing
and disconnecting an unbundled network element. The specific elements studied
for this filing are the provisioning and disconnecting of an unbundled network
element. Service order activity expenses are not included in the nonrecurring
cosis included in this filing. Examples of the work activities in each of these
categories are as follows:

Engineering - Assign cable and pair; design circuit; order plug-in;
perform translations in the switch

Connect and Test - Install circuit; test circuit; disconnect

Technician Travei Time - Travel to the customer’s premises

The first step in developing nonrecurring costs is to determine the cost elements
associated with the unbundled network element. These cost elements are then
described by the individual activities required to provision the cost element.
Individuals identify which activities are applicable. Subject matter experts identify
the amount of time required to perform the task and also determine the probability
that the activity will occur. Provisioning costs are developed by muitiplying the
work time for each work function by the labor rate for the work group performing
the function.
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STUDY METHODOLOGY

Utilizing work functions, work times, and labor rates, disconnect costs are
calculated in the same manner as the installation costs.

The generic steps for developing nonrecurring costs are summarized in the
following steps:

Step 1: Determine the cost elements to be developed.

Step 2. Define the work functions.

Step 3: Establish work flows.

Step 4: Determine work times for each work function.

Step 5: Develop labor costs for each work function (labor rate x work time).

Step 6: Accumulate work function costs to determine the total nonrecurring costs
for each cost element. Add gross receipts tax. The result is TSLRIC.

Step 7. Apply the Common Cost Allocation factor to determine the TSLRIC plus
common costs.

The TELRIC Calculator® is a model developed by BellSouth 1o produce long run
incremental cost studies. The model was designed to accept variable inputs that
are applied according to a user controlied matrix and can produce TSLRIC
studies as well as TELRIC studies. The TELRIC Calculator® was used to
produce the studies included in this filing. Additionally, this is the same model
presented to the FPSC in Docket Nos. 960757-TP/960833-TP/960846-TP.,
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DESCRIPTION OF MODELS AND PRICE CALCULATORS

1. TELRIC Calculator®

The TELRIC Calculator® consists of three Microsoft Excel templates. The
templates consist of twenty-one sheets each, eight for receiving input data and
thirteen for calculations. All templates perform calculations in exactly the same
manner and differ only in the number of decimal places displayed. It should be
noted that no rounding is done in any of the sheets. The TELRIC Calculator®,
developed to produce TELRIC studies, can also be used to produce TSLRIC

studies.

The TELRIC Calculator© User Interface takes information from the default data
sources or from the user modified sources and inputs them into the appropriate
template depending on the cost element selected. Investments are entered by
Field Reporting Code (FRC), Sub Fieid Reporting Code (Sub-FRC), and cost
element number into the sheet called “Investments”. The sub-FRC is used by
the TELRIC Calculator® to determine the appropriate application of factors and
loadings, which are applied based on a matrix contained in the sheet called
“Factor Matrix”. Factors and loadings are placed by FRC on the sheet labeled
“Factors”. Recurring and nonrecurring work times are placed by function and
Job Function Code (JFC) or Payband into the sheets labeled “Recurring Labor”
and “Nonrecurring Labor”, respectively. Other recurring and nonrecurring
expenses are entered by description into the sheet called “Additives”. Lastly,
direct {abor rates are placed by JFC or Payband into the sheet called “Labor
Rates”.

The inputs then flow automatically through the “calculator” portions of the
template. These sheets are labeled TELRIC Recurring Summary, INVEST-VS,
INVEST-VI, LBPC-VS, LBPC-VI, FRCTELRIC-VS, FRCTELRIC-VI, RECEXP,
TELRIC NRC Summary A, NR-NR, TELRIC NRC Summary B, NR-1A, and NR-
I1S. The function and detail of these sheets are outlined in the following narrative.

TELRIC Caiculator© Recurring Worksheets

Investment Development (Excluding Land, Building, Pole, & Conduit)
Investment development begins in the worksheets INVEST-VS and INVEST-VI,
where volume sensitive and volume insensitive investments by FRC and sub-
FRC flow from the input sheets. The infiation factors, inplant loadings and
supporting equipment and/or power {oadings are applied, if applicable. As stated
previously, the application of these factors/loadings is driven by a matrix
contained within the tempiate. If the factor/loading is not applicable to the FRC
and sub-FRC, the investment is multiplied by the default value of one. All
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calculations are detailed above each cell. These investments flow to the Land,
Buiiding, Pole, & Conduit Development sheet and to the Recurring Cost
Development sheet.

Land, Building, Pole, & Conduit Investment Development

investments from the Investment Development sheets flow into the sheets
LBPC-VS and LBPC-VI. These worksheets apply land, building, pole, and
conduit loadings to the investments. Land, building, pole, and conduit
investments carried from the Investment Development sheets are multiplied by a
factor of one. If one or all of these factors do not apply to an FRC, excluding
land, building, pole, and conduit FRCs, the factor defaults to zero. The resuits
are then summed and totaled at the top of the sheet and flow to the next sheet.
All calculations are detailed above each cell.

Recurring Cost Development

The investments from the Investment Development and the Land, Building, Pole,
and Conduit Investment Development sheets are summed to the FRC level and
flow into the sheets called FRCTELRIC-VS and FRCTELRIC-VI. These sheets
apply depreciation, cost of money (COM), income tax, plant specific, and ad
valorem tax factors to the investments. If a factor does not apply, the default is
zero. These results are then summed to produce direct cost. All calculations
are detailed above each cell. The shared cost factor is applied to the
investments to produce shared cost and then added to direct cost to produce
TSLRIC plus shared cost. If the input investments are annual investments, these
resulting costs are divided by twelve to produce monthly costs and the results
then flow to the summary sheet.

Recurring Labor Expense Development

‘Recurring labor work times fiow to the worksheet called RECEXP. The times are
associated with a work function and a JFC ar Payband. The associated direct
labor rates, determined by the JFC or Payband, are applied to the work times to
produce direct expenses. These expenses flow to the summary sheet. All
calculations are detailed above each cell.

Recurring Cost Development

Recurring direct costs from sheets FRCTELRIC-VS and FRCTELRIC-V],
recurring direct expenses from sheet RECEXP, and other expenses from the
input sheet “Additives” flow to the sheet called TSLRIC Recurring Summary. All
costs and expenses are summed to a total cost. This cost is then multiplied by
Gross Receipts Tax and Common Cost factors to obtain the volume sensitive
and volume insensitive recurring costs. These two costs are summed to produce
TSLRIC plus shared and common costs.




S

FLORIDA DOCKET NO. 991947-TP
SECTION 3
DESCRIPTION OF MODELS AND PRICE CALCULATORS

All, some, or none of the previously described recurring cost development sheets
will be included with a cost element, depending on their applicability.

TELRIC Calculator© Nonrecurring Worksheets

Nonrecurring Cost Development

installation and disconnect work times by work function and JFC or Payband flow
from the input sheet “Nonrecurring Labor” to the three nonrecurring cost
development sheets called NR-NR, NR-1A, and NR-IS. The three sheets exist
to accommodate different types of nonrecurring charge structures. The sheet
NR-NR develops cost for a single nonrecurring charge, the sheet NR-1A
develops cost for charges which are first and additional, and the sheet NR-I1S
develops cost for charges which are initial and subsequent. Only one of these
three sheets is populated with actual work times for a cost element; the other
sheets receive work time values of zero. The cost development methodology is
the same for all three sheets.

The TELRIC Calculator© User Interface calculates the disconnect factor and
places this factor into the “Factors” input sheet which causes it to flow to the
three nonrecurring cost development sheets. Disconnect factors are used to
develop the present value of a labor cost that will take place in the future. The
interface develops this factor by first locating the factor associated with the study
midpoint date in the working database. The end-point date is then determined
by adding the cost element life, in months, to the midpoint date. The factor
associated with this date is then divided by the midpoint factor. If there is no
cost element life indicated (i.e., value equals zero), the disconnect factor is one.
If the disconnect cost is to be collected at the time of disconnect, a future value
is calculated and the disconnect cost is not converted to a present value.

To develop the direct cost, the appropriate direct labor rate for the JFC or
Payband is applied to the installation and disconnect work times for each
function to produce the install cost and the disconnect cost. The costs then fiow
to the appropriate summary sheet. All calculations are detailed above each cell.
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Nonrecurring Cost Development

Nonrecurring direct costs from sheets NR-NR, NR-1A, NR-IS, and other
expenses from the input sheet “Additives” flow to the sheets called “TELRIC
NRC Summary A" and “TELRIC NRC Summary B”. The first sheet summarizes
a single nonrecurring cost; the second sheet summarizes first and additional
costs or initial and subsequent costs. Costs and expenses are summed to a
total cost. This cost is then multiplied by Gross Receipts Tax and Common Cost
factors to produce the Nonrecurring TSLRIC plus shared and common costs.

Depending on the structure of the nonrecurring cost, only two of the cost
development sheets will be included with a cost element. The sheets NR-NR
and TELRIC NRC Summary A will be inciuded with the single cost structure.
The sheets NR-1A and TELRIC NRC Summary B will be included with the first
and additional cost structure. The sheets NR-IS and TELRIC NRC Summary B
will be included with the initial and subsequent cost structure. The previously
described nonrecurring cost development sheets will not be included with a cost
element for which nonrecurring costs are not applicabie.

2. Capital Cost Calculator

The Capital Cost Calculator is a Visual Basic model designed by BeliSouth. It
was developed in order to provide BellSouth with an open, understandable and
easily verifiable process which could be used to calculate annual capital cost -
factors. The calculator produces depreciation, cost of money and income tax
factors which are applied to investments to calculate the capital costs. See
Section 4, Annual Cost Factors, for discussion of depreciation, cost of money
and income tax factors.

The Capital Cost Calculator provides the user with the ability to use and modify a
set of input variables. The input variables are: debt ratio, cost of money, debt
interest rate, corporate income tax rate, net salvage ratio and economic life of
assets. The calculator is designed with on-screen instructions and options which
allow the user to view or modify the input section and view or print the
calculations. Calculations are automatic when input variables are modified.
Explanatory notes are included in each column heading and footnotes are
included at the bottom of the calcuiations.

The input variabies used in this filing are those established by the Florida Public
Service Commission in Order No. PSC-98-0604-FOF-TP.
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They are:
Percent equity 60%
Percent debt 40%
Cost of equity 12%
Cost of debt 6.7%
Overall Cost of Money 9.9%

ILLUSTRATIVE CAPITAL COST CALCULATIONS:
The foilowing is an illustrative calculation of capital costs, the inputs, and
resulting capital cost factors:

CAPITAL COST ILLUSTRATIVE CALCULATION - UNDERGROUND CABLE

METALLIC 5C
Inputs:
r = Debt Ratio = .40 i = Composite Cost of Money =.1125
iy = Debt Interest Rate = .0650 n = Periods = 12
t = Composite Income Taxes = .3857 Net Salvage =-.08

Economic Life = 12 Years

1) Caiculate Annuity of a Present Amount (A/P):

(14 - 1

1125(1+.1125)%

A/P =
(1+.1125)2 - 1

A/P = 1558662) Calculate Present Worth of Net Salvage (S,,):

Net Salvage
Spn=
(1+iy
-.08
L —
(1+.1125)"
S.,.= -.022258

pw
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3) Calculate PHI factor:

4)

5)

6)

7)

t r(is)

Gz e X (15 o)
1-1 i
3857 .40(.0650)
Y g ¢ N —
1 -.3857 1125
® = .482762

Calculate Depreciation Expense Factor:

Depreciation Expense Factor = (1 -~ Net Salvage)/Economic Life
Depreciation Expense Factor = (1 - (-.08))/12

Depreciation Expense Factor = .090000

Calculate Cost of Money Factor:

Cost of Money Factor=Annuity of a Present Amount X (1- S,,,)) - Depreciation
Exp Factor

Cost of Money Factor = .155866 X (1 - ( -.022258)) - .090000
Cost of Money Factor = .069335

Calculate Income Tax Factor:

income Tax Factor = Cost of Money Factor X PHi Factor
lncome; Tax Factor = .069335 X .482762

Income Tax Factor = .033472

Summary of Capital Cost Factors:

Depreciation Expense Factor .090000
Cost of Money Factor .069335
income Tax Factor 033472

Total Capital Cost Factors .192807

10
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3. Shared and Common Cost Model

The Shared and Common Cost Model used in this filing, is the version developed
by the Florida Public Service Commission Staff and used by the Commission as
the basis for the Shared and Common Allocation factors established in Order No.
PSC-98-0604-FOF-TP. It includes all adjustments considered necessary by the
Commission.

L1
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LAND AND BUILDING LOADINGS

Land and Building Loadings are translators used to determine the amount of
investment in land and building that is to be associated with the central office
and computer investment in each study. When central office investment is
multiplied by the land and building loadings, the investment is then loaded for the
amount of fand and buildings associated with central office investment.

The land loading for central office equipment is developed by comparing the
investments in land that are associated with central office equipment and the
investments in that central office equipment. A ratio is then developed that
aliows each doliar of central office investment to include a fraction of the land
investment. The building loading is developed by comparing the investments in
buildings that house central office equipment for the provision of service and the
investments in that central office equipment. A ratio is then developed that
allows each doliar of central office investment to include a fraction of the building
investment. The Land and Building Loadings for Computer use the same
methodology.

The regulated investment dollars used in developing these factors are taken from
the Investment Over Accumulated Depreciation for June and December, 1997.
The projected view of 1999 through 2002 received from Network is based on
piant additions less retirements and is added to the 1998 cumulative historical
year. The investments are averaged to get to midyear (MDY) amounts. Current
Cost Factors are applied to 1998 MDY only. Averaged projected net additions
for 2000 through 2002 are added to represent the current forward looking period.
The investments for the three years are then summed and divided by three to
obtain the average investment.

The 2000 through 2002 land and building average projected investments are
multiplied by the percent of land and building associated with central office
equipment, and each is respectively divided by the average total central office
equipment to derive the loadings. The Land and Building Loadings for
computers are similarly calculated.

Worksheets showing the development of Land and Building Loadings used in
these studies are included in Appendix A.

12
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ANNUAL COST FACTORS
GENERAL

Annual cost factors are translators used to determine the amount of recurring
cost for one year associated with acquiring and using a particular piece of
investment. Annual cost factors were developed for each category of plant
investment for each state. When the dollar amount for a particular piece of
investment is muttiplied by the annual cost factor for that particular category of
plant investment, the product refiects the annual recurring cost incurred by the
company for that particuiar piece of investment. There are basically two types of
cost associated with investment: capital related costs and operating related
costs.

The initial purchase price of plant equipment and any installation costs are paid
with a combination of investor supplied funds and retained earnings. The
investors who provide the “loan” may be either bondholders or stockholders.

The plant placed must be able to generate enough revenues to cover capital
costs associated with its placement and usage. Capital related costs consist of
three major categories: depreciation, cost of money, and income tax. The capital
related cost factors are developed using the Capital Cost Calcuiator, which uses
various financial data and plant investment characteristics to compute the annual
capital costs by category of plant. :

Plant investments must also be maintained to provide for continuing operations.
Ordinary repairs and maintenance, as well as rearrangements and changes, are
necessary costs for all categories of plant (except land) in order to provide
proper service. These maintenance costs, as well as ad valorem taxes and
other taxes must be covered by the revenues received from the use of the asset.
The operating related cost factors are developed using various spreadsheets,
which basically compute the annual operating related costs by category of plant,
and divide that amount by the investment in that category of plant.

CAPITAL RELATED COSTS

DEPRECIATION - the allocation of the initial plant investment over the years
service provided by the plant. Depreciation is determined by the total
investment, less net salvage, divided by the estimated life of the investment.
Depreciation lives and salvage values used in this filing were established by the
FPSC in Docket Nos. 960757-TP/960833-TP/960846-TP.

13
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COST OF MONEY - the annual cost to the firm of the debt and equity on capital
invested in the business. This annual cost is determined in the financial market
as it represents the investors’ expected return on their investment.

INCOME TAX - the composite of income taxes paid to the Federal and State
governments based on the taxabie net income of the company.

OPERATING RELATED COSTS

PLANT SPECIFIC EXPENSE - the expense required to keep existing telephone
plant, circuits, and service up to standards, as well as rents paid for facilities.
This includes trouble clearing, rearrangements, and replacing defective
elements.

AD VALOREM AND OTHER TAX - tax levied by city and county governments
based on the assessed value of property. This includes property taxes, capital
stock taxes, and other taxes.

FACTOR DEVELOPMENT - CAPITAL COST

Depreciation is the allocation of the initial plant investment over the years of
service provided by the plant. The straight-line method requires that the
difference between gross investment and net salvage be spread ratably over the
life of the plant. The straight-line depreciation expense rate is calculated as
follows:

initial Investment - (Gross Salvage - Cost of Removal)
Life of Investment

Cost of money is the amount of money which must be paid to investors for the
use of investor supplied funds. This amount to be paid investors is the annual
cost to the company of the debt and equity capital invested in the company.
Cost of money is determined in part by the financial market and, as it represents
the investors’ expected return on their investment, and may differ considerably
from the actual earnings a company generates. The overall cost of money rate
provided by BeliSouth Treasury depends on the cost of equity financing, the cost
of debt financing, and the debt to equity ratio of the capital structure of the
company.

income tax expense is the federal and state taxes levied on “taxable income.”

For income tax purposes, what is considered gross income and what expenses
are deductible are defined by laws and codes. The income tax factor is
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developed using the PHI factor. The PHI factor assumes that tax depreciation
equals book depreciation (i.e., no depreciation-related tax timing differences), but
dividends paid to stockholders are not tax deductions (nor are they accounting
expenses). Interest paid to bondholders is a booked expense and deductible for
income tax purposes. A company must pay income taxes on the equity portion
of return, but the debt portion is tax-exempt. The PHI factor is calculated as

follows:

Composite Income Tax Rate Debt Ratio x Debt Rate
O = X (1- )
1 - Composite income Tax Rate Cost of Money Rate

Capital Cost Calculator Mode! calculations are included in Appendix A.

FACTOR DEVELOPMENT - OPERATING RELATED

PLANT SPECIFIC EXPENSE

The plant specific expense factor, which includes the cost of material used and
direct labor, is a ratio developed to reflect the expenses for plant category by the
respective investment. The factor also includes maintenance-type expenses for
existing plant that cannot be directly assigned to a given plant category, such as
transmission power, when applicable. Certain amounts have been excluded
from the appropriate categories of plant, specifically service order aciivity-related
expenses. These costs are excluded because: 1) they should be separatety
identified for each service, or 2) they shouid be included in nonrecurring cost
studies. The maintenance expenses used in calculating the Plant Specific
Expense Factors include those associated with the following types of operations:

(a) inspecting and reporting on the condition of plant investment to determine
the-need for repairs, replacements, rearrangements and changes

(b) performing routine work to prevent trouble
(c) replacing items of plant other than retirement units
(d) rearranging and changing the location of plant not retired

(e) repairing material for reuse
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() restoring the condition of plant damaged by storms, floods, fire and other
casualties (other than the cost of replacing retirement units)

(g) inspecting after repairs have been made

(h) oniy salaries, wages and expense assaciated with plant craft and work
reporting engineers, as well as their immediate supervision and office

support.

The plant specific expense factors are developed in personai computer
spreadsheets. The factors are based on three years of projected expense and
investment data. The 1998 expenses used in the study were pulled from the
Cost Separations System (CSS). Rent expense is excluded from building
expense; net rent (rent revenue less rent expense) is included in pole and
conduit expenses. Projected view data was obtained from the Finance Budget
Group for the expenses for 2000 through 2002 and spread based on actual
expenses. Service order-related expenses were excluded from the study
because such expenses are recovered in a direct manner rather than through
the use of a factor. The 2000 through 2002 projected expense amounts are
averaged to represent the projected annual expense.

The investment dollars are 1998 actuals and projected 1999 through 2002 from
Network. The 1998 dollars were taken from the investment Over Accumuiated
Depreciation Report for mid and end of year and adjusted by applying a current
cost to book cost ratio. The projected investments are based on plant additions
iess retirements. The projected net additions for each year are added to 1998
adjusted investment to arrive at the total projected investment. The projected
investments for 2000 - 2002 are then summed and divided by three to obtain the
average annual investment. Expenses are then divided by the investments,
resulting in the unloaded plant specific expense factors. Power expense
loadings are then added to the factors for central office equipment investment.
These plant specific expense factor calculations result in a factor for each
category of plant representative of the average expense per investrment
expected in the future for each plant category.

Worksheets showing the development of the Plant Specific Expense Factors
used in these studies are included in Appendix A.
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AD VALOREM AND OTHER TAXES

The ad valorem and other tax factor is an effective tax factor furnished by the
BeliSouth Tax Department. The BellSouth Tax Department develops the factor
by calculating the ratio of certain tax expense to the telephone plant in service,
as follows:

Accounts 7240.1000 + 7240.3000 + 7240.9000
Telephone Plant in Service

Account 7240.1000 includes taxes levied upon the assessed value of property.

Account 7240.3000 includes taxes levied upon the value or number of shares of
outstanding capital stock, upon invested capital, upon rate of dividends paid, etc.

Account 7240.9000 includes other non-income, non-revenue taxes such as
municipal license taxes, state privilege taxes, state seif-insurer’s tax, etc.

A summary of ad valorem and other tax and gross receipts tax factors used in
these studies is included in Appendix A.

GROSS RECEIPTS TAX FACTOR

Some states and municipalities tax the revenues that a company receives from
services provided within the state/municipality. The taxes may be designed to
fund such things as PSC fees, franchise taxes, license taxes, or other similar
items, but because the taxes are levied on the basis of revenues, they are
commonly referred to as a gross receipts tax. Unlike some taxes that are billed
to the customer and flowed through to the taxing authority, a gross receipts tax is
a cost of doing business to BellSouth.

The BellSouth Tax Department provides the effective tax rate at which BellSouth
is charged by the taxing authority and that rate is “grossed up” to reflect the
following formula:

GROSS RECEIPTS TAX RATE
(1 - GROSS RECEIPTS TAX RATE)

A summary of ad valorem and other tax and gross receipts tax factors used in
these studies is included in Appendix A.
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LABOR RATES

Labor rates for specific work groups are developed annually based on extracts of
previous year's data from the Financial Front End System. This extract collects
labor expense and hours and a PC application processes the information to
produce labor rates. During processing, the actual costs for a given work group
are accumulated by expenditure type {(e.g., direct labor productive, premium,
other employee, efc.). These actual costs are divided by the actual hours
(classified productive hours for plant and engineering work groups and total
productive hours for cost groups) reported by work group to determine the basic
rates. A factor from the BellSouth Region TPIs is applied to inflate these rates to
the study period 2000-2002.

LABOR RATE COMPONENTS:
The following are various cost components that make up labor rates:

DIRECT SALARIES AND WAGES

1. Direct Labor - Productive (RESOURCE TYPE CODE (RTC) 111, 121)
Represents the wage and salary costs associated with work reporting
employees during the month for reguiarly scheduled time and overtime spent
performing productive work. Also includes the costs of salaries paid to
management employees when performing productive work. Classified and
unclassified productive hours are used as the basis for Direct Labor Costs.

2. Direct Labor - Premium (RTC 122)
Represents the wage and salary costs associated with premium hours paid
for hours worked beyond the normally scheduled work period.

3. Direct Labor - Other Employee (RTC 199, 19B, 19C, 193)
Covers the costs associated with the periodic incentive compensation
payments made to management employees based on corporate service and
financial performance, the annual bonus paid to non-management
employees, all costs associated with commissions paid to employees, cash
awards paid for any approved program, etc.
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Direct Labor - Annual Paid Absence (RTC 132, 19E)

Identifies the cost of a monthly prorata share of payments to be made over
the year to occupational work reporting employees for accrued costs of
holidays, vacations, and excused days.

Direct Administration (RTC 111, 121, 122, 199, 19B, 19C, 19E, 193, 132)
Identifies the costs of salaries paid during the month to the first level of
supervision responsible for supervising occupational work reporting
employees, and salaries and wages paid to employees and immediate
supervisors who perform basic office services for occupational work
reporting employees. Also included are the wages paid to occupational work
reporting employees loaned to perform supervisory or clerical functions.

Qther Tools - Salaries (RTC CQR )
Identifies the salary portion of the distributed costs associated with tools.

Motor Vehicles - Salaries (RTC CQM)

Identifies the salary portion of the plant motor vehicle expenses which are
distributed to construction, removal or plant specific operations expense
accounts based on the classified productive hours of the labor groups using
the motor vehicles.

OTHER DIRECT

1.

Direct Labor - Other Costs (Various RTCs)
Identifies the costs incurred during the month for office, traveling and other
costs of employees whose wage and salary costs are direct labor.

Other Tools - Benefits (RTC CQS)
Identifies the distributed benefits costs associated with tools.

Other Tools - Rents (RTC CQK)
ldentifies the distributed rent costs associated with tools.

Other Tools - Other (RTC CQL)
Identifies the distributed other expense costs associated with tools.

Motor Vehicles - Benefits (RTC CQN)
Identifies the benefits portion of the plant motor vehicle expenses which are
distributed to construction, removal or piant specific operations expense
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accounts based on the classified productive hours of the labor groups using
the motor vehicles.

Motor Vehicle - Rents (RTC CQP)

Identifies the rents portion of the plant motor vehicle expenses which are
distributed to construction, removal or plant specific operation expense
accounts based on the classified productive hours of the labor groups using
the motor vehicles.

Motor Vehicle - Other (RTC CQQ)

Identifies the other costs portion of the plant motor vehicle expenses which
are distributed to construction, removal or plant specific operations expense
accounts based on the classified productive hours of the labor groups using
the motor vehicles.

Benefits (RTC KB1)

ldentifies amounts for the payroll related benefits and taxes. These costs
include pension accruals; company matching portion of savings plan; dental,
medical, and group insurance plan reimbursements; and company portion of
social security and unemployment payroll taxes.

TOTAL PRODUCTIVE HOURS

1.

Classified Productive Hours
Hours of work reporting employees which are reported to final accounting

classifications.

Unclassified Productive Hours

The working hours of plant work reporters devoted to activities of such a
general nature as to not be assignable to specific accounting classifications.
Unclassified activities include: attending conferences or meetings (including
travel time) which are general in nature; attending first aid classes or safety
meetings; paid time spent on union activities; paid time spent on quality of
work life activities; time spent in a classroom (including travel time) for
general or job specific training; and other unclassified activities such as
attending assessment centers.

Labor Rate worksheets are included in Appendix A.
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SHARED AND COMMON COST ALLOCATION FACTORS

The Shared and Common Cost factors used in this filing are the factors adopted
by the FPSC in Docket Nos. 860757-TP/960833-TP/960846-TP.
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INTRODUCTION

This section contains a description of cost elements and an overview of the study
process for each category of elements studied by BellSouth. Additionally, inputs and
workpapers for each individual UNE are provided.

The studies included in this filing are all based on a three (3) year study period (2000 -
2002). All long run costs associated with providing the unbundled network elements
are identified and included in the studies.

The following is a list of the unbundied network cost elements provided in this filing
package. Each cost element is represented by a designated cost element number that
is referenced throughout the studies.

Following this list is a narrative describing the elements, study technique, and specific
study assumptions. After the narrative are the TELRIC Calculator®© outputs. Following
the outputs, Microsoft Excel spreadsheets containing the inputs and workpapers are
included.

F.0 OPERATIONAL SUPPORT SYSTEMS

F.1 OPERATIONAL SUPPORT SYSTEMS

F.1.7 0SS Manual Processing, per locat service request

F.1.61 OSS Electronic Interface, per local service request - Development &
Implementation

F.1.62 OSS Electronic interface, per local service request - Ongoing Process
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NARRATIVE

F.1.61 0SS ELECTRONIC INTERFACE, PER LOCAL SERVICE REQUEST -
DEVELOPMENT AND IMPLEMENTATION

F.1.62 0SS ELECTRONIC INTERFACE, PER LOCAL SERVICE REQUEST -
ONGOING PROCESSING

F.1.7 MANUAL PROCESSING, PER LOCAL SERVICE REQUEST

Service Description

L OSS Electronic Interface (F.1.61 and F.1.62):

A. Interactive Ordering (Pre-ordering and Ordering):

BeliSouth will provide Competitive Local Exchange Carriers (CLECs) access via
mechanized interfaces to certain operational support systems (0SSs). The interactive
Pre-Order activities revolve around telephone number reservation, address validation,
switch feature and service verification, and due date calculation. CLEC access to
Customer Service Records (CSRs) will allow CLECs to increase the accuracy of orders
by using existing name, address, directory, and line features and service options
information.

The Order processes facilitate interactive order entry, order status inquiry, and
suppiemental order entry. The CLECs will be aflowed to access the BellSouth Internal
Network with a single log-on. The CLEC is then authorized to access the Electronic
Interfaces to perform Interactive Pre-Ordering and Ordering functions. The Electronic
Interfaces manage the sending and receiving of data to and from the BellSouth
Operational Support Systems (OSSs).

To complete either Interactive Pre-Ordering or Ordering, several systems are typically
accessed. The output from one system is often the input to the next. By building an
interface in front of the Legacy Systems (BellSouth existing systems), the CLEC is not
required to use manual processes to move the input from one system to another. Two
primary interfaces, Telecommunications Access Gateway (TAG) and Local Exchange
Navigation System (LENS), process Pre-Ordering Transactions and Local Service
Requests (LSRs) and both pass the transactions to the Legacy Systems and the LSRs
to Local Exchange Ordering (LEQO), the database system for CLEC service orders.
Electronic Data Interchange (EDI) is another key interface available to CLECs to submit
LSRs directly into LEQ. The Legacy Systems process the transactions and provide the
results back to LENS so it can be presented to the CLECs. LEQ passes LSRs to the
Local Exchange Service Order Generator (LESOG) and the BellSouth Service Order
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Generator (BSOG) so a mechanized service order can be generated and sent to
Service Order Communications System (SOCS) for processing.

B. Trouble Maintenance and Repair:

Trouble Entry encompasses two newly developed interfaces, Trouble Analysis
Facilitation Interface (TAFI) and Electronic Communications Trouble Administration
(ECTA) systems. These interfaces allow CLECs access to BellSouth’s oniine trouble
maintenance and reporting systems. CLECs can mechanically process their
customers’ local access plain old telephone service (POTS) trouble reports with the
same capabilities as the Call Receipt function performed in BellSouth’s Residence
Repair Center (RRC) and Business Repair Center (BRC). Trouble reports that cannot
be resolved via the CLEC TAFI or ECTA processes will be forwarded to the appropriate
Maintenance Administrator (MA) screening pool for manual analysis and processing.
This is identical to the procedures employed by the BellSouth RRC and BRC

organizations.

Il. Manual LSR Processing (F.1.7):

BellSouth will provide the CLECs the option of submitting LSRs manually. LSRs not
submitted through a BellSouth Electronic Interface, as described earlier, will be
considered a manual LSR. The CLEC will compiete an Industry Standard Open Billing
Forum (OBF) Version 2 Form or an approved BellSouth form. LSRs received manually
by the Local Carrier Service Center (LCSC) are entered into the Local Order Number
(LON) system. A Service Representative in the LCSC will manually enter the LSR
information into BellSouth’s Legacy (existing) service order systems. Once the Firm
Order Confirmation (FOC) status is returmed from the systems, this notification is faxed
to the CLEC.

Cost Element Descriptions:

F.1.61 OSS Electronic Interface, Per Local Service Request — Development and
Implementation:

This cost element includes the nonrecurring costs for development of project
requirements, program development and enhancements, and communications
implementation. The computer software right-to-use fees are also included. Additionally,
nonrecurring expenses to support the Electronic Interfaces are included. Support is
required for the EDI, LENS, TAG, LEO, LESOG and BSOG systems to insure the
proper development and implementation of CLEC functional services of Interactive
Preordering, Ordering, and the TAF! and ECTA systems for Trouble Maintenance and
Repair.
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F.1.62 OSS Electronic Interface, Per Local Service Request — Ongoing
Processing:

This cost element includes the total BellSouth labor, contracting services' labor, capital
related, and computer software and hardware maintenance expenses for processing
the LSRs and maintaining the Electronic Interfaces. These costs are composed of
programming maintenance; communications and hardware support in addition to the
capital related expenses. They also include the labor expense incurred by BellSouth’s
Local Carrier Service Center (LCSC) to manually process Local Service Reguests
(LSRs) that were submitted through the OSS Electronic Interface but dropped out of the
mechanized service order flow. Additionally, the ongoing expenses to support the
Electronic Interfaces are included. The support is required for the EDI, LENS, TAG,
LEQO, LESOG and BSOG systems to insure the ongoing CLEC functional services of
Interactive Preordering, Ordering, and the TAFlI and ECTA systems for Trouble
Maintenance and Repair.

F1.1.7 Manual Processing, per Local Service Request

This cost element consists of the nonrecurring labor expense incurred by BeliSouth’s
L.ocal Carrier Service Center (LCSC) to process Local Service Requests (LSR) that are
not submitted via a BeliSouth Electronic Interface.

Models

Microsoft Excel spreadsheets were used to perform these cost analyses.
The BellSouth Cost Calculator© was used to calculate the costs.

Study Technique

Electronic Interfaces:

The recurring costs are based on the labor requirements for BellSouth personnel and
contractors responsible for the ongoing support of the computer applications, data
exchange, computer hardware, internat communications network and the mechanized
service order process. The vendor-installed prices for the incremental investment are
identified along with their associated hardware and software maintenance expenses.

The nonrecurring costs are based on the labor requirements for BellSouth personnel
and contractors responsible for developing, enhancing and implementing the computer
applications, the exchange of data, internal communications network and the
mechanized service order process. The software right-to-use fees are also included.
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The cost study sums all the various labor hours by functional category and paybands.
Vendor installed prices for investments are summed by Field Reporting Codes (FRCs).
Other expenses or additives, such as hardware and software maintenance, are
summed by each expense category. The resulting total labor hours, investments and
other expenses are divided by the projected cumulative number of local service
requests and processed through the BellSouth Cost Calculator®,

Manual LSR Processing:

For manually submitted CLEC LSRs, the nonrecurring costs are based on the portion of
a labor hour consumed on average by a Service Representative in the LCSC to
manuzlly handle a LSR. The labor hours are processed through the BellSouth Cost

Calculator®.

Specific Study Assumptions

0SS Electronic Interface:

e Cost is valid from 2000 through 2005 for the Electronic interface elements.

« Nonrecurring developmental and maintenance costs are included in the Electronic
Interface studies.

o The OSS Electronic Interface, Per LSR-Development and Implementation element
includes nonrecurring costs associated with interface development. The 0SS
Electronic Interface, Per LSR-Ongoing Processing includes the recurring capital and
non-capital related expenses and maintenance. Additionally, the nonrecurring costs
associated with fall-out orders are included in this element.

s CLECs can access LENS via Dial-up, LAN-to-LAN or the Internet. TAG access is via
LLAN-to-LAN or the Internet. They can access EDI via a Dial-up, a dedicated facility
using LAN-to-LAN CONNECT:DIRECT data transmission software or via the
Harbinger Value-Added Network (VAN). LAN-to-LAN and Dial-up are aiso available
for Trouble Maintenance and Repair.

e« The CLEC will be responsible for all charges associated with the ordering,
installation of private line or dial-up circuits, related equipment and associated toll
charges relative io data transmission. Therefore, these costs are not included in
these studies.

o This study does not include any expenses associated with the Toll charges
associated with the CLEC accessing BellSouth’s internal nefwork.

¢ The 1996, 1997 and 1998 capital added and other expenses relative to this project
were identified and included in the Electronic Interface study. In this study,
eguipment that was added in 1996 will be recovered in 7 years ending in 2002;
equipment that was installed in 1997 will also be recovered in 7 years ending in
2003. Equipment added in 1998 will be recovered in 7 years ending in 2004,
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equipment installed in 1999 will also be recovered in 7 years ending in 2005. Six
years of capital-related costs for equipment added in 2000 will be recovered through
2005. Five years of capital-related costs for equipment added in 2001 wili be
recovered through 2005. Four years of capital-related costs for equipment added in
2002 will be recovered through 2005. Only three years of the capital related cost for
equipment placed in 2003 will be recovered, only two years of the capital related
cost for equipment placed in 2004 will be recovered and only one year of the capital
related cost for equipment installed in 2005 will be recovered.

The fall-out probability utilized for 1999 is 14%, 7% for 2000, 5% for 2001, 4% for
2002, 3% for 2003, 3% for 2004 and 3% for 2005.

The labor expense for the mechanized LSRs that fali-out is calculated by multiplying
the fall-out probability for each year by the LSRs forecasted for that year times the
average time of 25 minutes or .42 hours to work a LSR manually in the LCSC.

The cost study impacts due to the de-installation of BSOG in June 1999 have been
reflected in the study. The costs labeled as BSOG in the study represents those
costs that will be assumed by LENS and LESOG, other OSS Electronic Interface
platforms. LENS received two of the four servers and associated computer costs
previously used by BSOG. All BSOG functionality previously provided by BSOG is
now provided by LESOG.

Manual LSR Processing:

Cost is valid from 2000 through 2002 for the manual processing element.

The 25 minutes or .42 hours reflects the average time to handle a LSR manually.
This figure is based upon year-to-date September, 1998 statistics from the LCSC for
handling manual CLEC LSRs. This time requirement is projected to continue.
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ALPHA
AMA
ARSB
ATLAS
BFTS
BOSIP
BRC
BSDN
BSOG
CABS
COFFI
COMTEN

CONNECT:DIRECT
COTS

CRIS

CRIS-MP

CSA

CSR

csX

DBA
DMZ

DOE/DSAP
EC
EC-CPM/TA

ECTA
EDI
EDIC
EGA

EMR
ETCS
EXACT
FACS

Operational Support Systems{OSS)
List of Acronyms

Process of Assembly and Edit of Messages in CRIS
Automatic Message Accounting

Automated Repair Service Bureau

Application for TN Load, Administration and Selection
BeliSouth File Transfer System

BellSouth Open Systems Interconnect Platform
Business Repair Center

BellSouth Data Network

BellSouth Service Order Generator

Carrier Access Billing System

Central Office Feature File Interface

Front-end Communications Equipment which hosts
CONNECT:DIRECT
Data Transmission Software Facility leased from Sterling, inc.

Commercial Off-The-Shelf Software (i.e. PC Microsoft Office)
Customer Records Information System

Customer Records Information System-Message Processing
Central System Adminisiration

Customer Service Record

Dial-up Equipment to integrate analog modem & ISDN remote
access to BOSIP
Database Administrator

interconnect Platform part between the Front-End Equipment
and BOSIP
Direct Order Entry/DOE Support Analysis

Electronic Communications

Electronic Communications-Commeon Presentation
Manager/Trouble Administration
Electronic Communications Trouble Administration

Electronic Data interchange
EDI Center

External Gateway Access( for CLEC Internet, LAN-to-LAN &
Dial-up}
Exchange Message Record

Electronic Toll Collection System
Exchange Access Control Tracking
Facility Assignment and Control System
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FDDI
FTE
HMG
ICM
ICS
informix
ITO
ITOC
ITOP
JMOS
LAN
LCSC
LDP
LEGACY
LENS
LEO
LESOG
LIST
LMOS
LNP
LSA
LSR
MAPS

MARCH

MLT

MMA
NSWG
OACC

. 0C&C
ODUF
OPEC
OSG/PM
OSPCM
P/SIMS
PDN
PREDICTOR

QA
RRC

Fiber Distributed Distribution Interface
Fuii-time Equivalent

Hardware Maintenance Group(ITO)
Internal Communications Manager

Interconnection Services (BST Customer Operations Unit)

Database Manager Software

Information Technology Organization
Information Technology Operations Center
Information Technology Operations

Job Management Operation System

Local Area Network

Local Carrier Service Center

LAN Documentation Package

Baseline BeilSouth Operational Support Systems
Local Exchange Navigationai System
Local Exchange Ordering

Local Exchange Service Order Generator
LIST information System

L aop Maintenance Operaticns System
Local Number Portability

Local System Administrator

Local Service Request

Mechanized Accounts Payable System

System that translates S.0. data to switch provisioning
messages.
Mechanized Loop Testing

Multi Media Access

Network Security Work Group

Operations Analysis and Control Center

Other Charges and Crediis(bill entry)

OLEC Daily Usage File(Billing)

On-line Pending Edit to CRIS

Operations Support Group/Project Manager
Outside Plant Construction Management System
Products/Services Inventory Management System
Protected Datakit Network

Computer based monitoring system of messages & cable

alarms.
Quiality Assurance

Residence Repair Center
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RSAG Regional Street Address Guide
RTOC Reai-time Operations Center
ST Systems integration interface Team
SME Subject Matter Expert
SMF System Maintenance Facility (IBM Software)
SNECS Secure Network Element Contract Server
SOCSs Service Order Communication System
SONGS Service Order Negotiation Generation System
TAFI Trouble Analysis Facilitation Interface
TAG Telecommunications Access Gateway
UNIX Operating System Software
VAN Value Added Network
WFA Work Force Administration/Control
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Nonrecurring Cost Summary

Florida

F.1.61 - OSS Electronic Interface, per local service request - Development & Implementation

3/2/00

Nonrecurring Cost Development Sheet Col H

Other Expenses
Sys Dev/Enhance/lmplem

Other Dev

Software RTU Fees

Testing, Requirements Dev
Billing Proj Mgmnt

Billing Dev

Trbl M&R Sys Dev

Trbl M&R Sys Oth Dev

Trbl M&R Sys SW RTU Fee
Trbl M&R Sys Requirements
Total Cost

Gross Receipts Tax Factor
Cost {including Gross Receipts Tax)
Common Cost Factor

Nonrecurring Economic Cost

Nonrecurring Cost

Direct Shared
Cost Cost TELRIC
$0.1507029 $0.0000000 $0.1507029
$0.4252592 $0.0000000 $0.4252592
$0.0927562 $0.0000000 $0.0927562
$0.0254470 $0.0000000 $0.0254470
$0.0220007 $0.0000000 $0.0220007
$0.0002108 $0.0000000 $0.0002108
$0.0008388 $0.0000000 $0.0008388
$0.0133521 $0.0000000 $0.0133521
$0.0006947 $0.0000000 $0.0006947
$0.0053014 $0.0000000 $0.0053014
$0.0013045 $0.0000000 $0.0013045
$0.7378684 $0.0000000 $0.7378684
1.0096
$0.7449269
1.0512
$0.7831004
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Nonracurring Cost Development

Florida
F.1.81 - O8S Electronic Interface, per local service request - Devetoy & Impl tati
312100 A B (o4 D=AxC E=BxC F G=ExF H=D+G
1
. Diract Disconnact Discounted
JFC/ JFC/Payband Instaliation Disconnect Labor install Disconnect Discount Disconnect Direct
Function Payband Description Worktime Worktime Rate Cost Cost Factor Cost Cost
Sys Dev/Enhance/implam JG59 Job Grade 59 0.000420 0.000000 $54.58 $0.0272111 $0.0000000 1.0000 $0.0000000 $0.0272111
Sys Dev/Enhance/lmplem JG58 Job Grade 58 0.001388 0.000000 $47.07 $0.0653402 $0.0000000 1.0000 $0.0000000 $0.0653402
Sys Dev/Enhance/implem JG56 Job Grade 56 0.600033 0.000000 $36.18 $0.0013641 $0.0000000 1.0000 $0.0000000 $0.0013641
Billing Proj Mgmnt JG59 Job Grade 59 0.000006 0.000000 $54.58 $0.0003018 $0.0000000 1.0000 $0.0000000 $0.0003018
Billing Proj Mgmant JGS58 Job Grade 58 0.000012 0.000000 $47.07 $0.0005494 $0.0006000 1.0000 $0.0000000 $0.0005494
Biling Team Rep JG58 Job Grade 58 0.000002 0.000000 $47.07 $0.0000750 10.0000000 1.0000 $0.0000000 $0.0000750
Proj Mgmnt JGE1 Job Grade 61 0.000129 0.000000 $71.24 $0.00M1657 $0.6000000 1.0000 $0.0000000 $0.0091657
Proj Mgmnt JG58 Job Grade 59 0.000291 0.000000 $54.58 $0.0158504 $0.0000000 1.0000 $0.0000000 $0.0158594
Proj Mgmni JG58 Job Grade 58 0.000139 0.000000 $47.07 $0.0065292 $0.0000000 1.0000 $0.0000000 $0.0065292
Proj Mgmnt JG58 Job Grade 56 0.000120 0.000000 $36.16 $0.0043489 $0.0006000 1.0000 $0.0000000 $0.0043489
Trbl MER Sys Dev/implem JG59 Job Grade 59 0.000063 0.000000 $54.58 $0.0034300 $0.6000000 1.0000 $0.0000000 $0.0034300
Trbl MBR Sys Deviimplem JG58 Job Grade 58 0.000047 0.000000 $47.07 $0.0022193 $0.0000000 1.0000 £0.0000000 $0.0022193
Trbl M&R Sys Dewimplemn JG57 Job Grade 57 0.0000D3 0.000000 $40.54 $0.0001274 $0.0000000 1.0000 $0.0000000 $0.0001274
Trbt MAR Sys Deviimplam JG5B Job Grade 58 0.000014 0.000000 $47.07 $0.0006469 $0.0000000 1.0000 $0.0000000 $0.0006469
Trbl M&R Sys Dev/implem JGSB Jab Grade 58 0.000006 0.000000 $47.07 $0.0002059 $0.0000000 1.0000 $0.0000000 $0.0002959
Ei Reg/Dev Crileria JG58 Job Grade 58 0.000125 0.000000 $47.07 $0.0058047 $0.60C0000 1.0000 $0.0000000 $0.0058947
Ei Test Plans Dav JGS7 Job Grade 57 0.000181 0.000000 $40.54 $0.0073438 $0.0000000 1.0000 $0.0000000 $0.0073438
Total 0.150702915
TELRIC Disconnect Discounted
JFC} JFCiPayband Installation Disconnect Labor Install Disconnact Discount Dlsconnect
Function Payband Dascription Worktime Worktime Rate Cost Cost Factor Cost TELRIC
Sys DeviEnhancel/implem JG59 Job Grade 59 0.000499 0.000000 §$54.58 $0.02721114 $0.0006000 1.0000 $0.0600000 $0.0272111
Sys Dav/Enhance/lmplem JG58 Job Grade 58 0.001388 0.000000 $47.07 $0.0653402 $0.0000000 1.0000 $0.0000000 $0.0653402
Sys Dev/Enhance/implem JG56 Job Grade 56 0.000038 0000000 $36.16 $0.0013641 $0.0000000 1.0000 $0.0000000 $0.0013641
Biling Proj Mgmnt JG59 Job Grade 59 0.000006 0.000000 $54.58 $0.0002018 $0.0000000 1.0009 $0.0000000 $0.0003018
Billing Proj Mgmni JG58 Job Grade 58 0.000012 0.000000 $47.07 $0.0005484 $0.0000000 1.0000 $0.9006000 $0.0005494
Billing Team Rep JG58 Job Grade 58 0.000002 0.000000 $47.07 $0.0000750 $0.0000000 1.0000 $0.0000000 $0.0006750
Proj Mgmnt JGB1 Job Grade 61 0.000129 0.000000 £71.24 $0.0091657 $0.0000000 10000 $0.0000000 $0.0001657
Proj Mgmnt JG59 Job Grade 59 0.000291 $.6G0000 $54.58 $0.01568594 $0.0000000 1.0000 $0.0000000 $0.0158594
Proj Mgmni JG58 Job Grade 58 0.000139 0.000000 $47.07 $0.0065292 $0.0000000 1.0000 $0.0000000 $0.0065292
Proj Mgemni JG56 Job Grade 56 0.000120 0.000000 $36.16 $0.0043489 $0.0000000 1.0000 $0.6000000 $0.0043489
Trbl M&R Sys Dev/implem JG59 Job Grade 59 0.000063 0.000000 $54.58 $0.0034300 $0.0000000 1.0000 $0.0000000 $0.00234300
Trbl M&R Sys Deviimplem JG58 Job Grade 58 0.000047 0.0006000 $47.07 $0.0022193 30.0000000 1.6000 $0.0000000 $0.0022193
Trbt MAR Sys Dev/lmplem JG&7 Job Grade 57 0.000003 0.000000 $40.54 $0.0001274 $0.0000000 1.0000 $0.0000000 $0.0001274
Trbl MBR Sys Deviimplem JG58 Job Grade 58 0.000014 0.000000 $47.07 $0.0006469 $0.0000000 1.0000 $0.0000000 $0.0006469
Trbl M&R Sys Devfimplem JG58 Job Grade 58 0.000006 0.000000 $47.07 $0.0002959 $0.0000000 1.0000 $0.000000CG $0.0002959
El Req/Dev Criteria JG58 Job Grade 58 0.000125 0.000000 $47.07 $0.0058947 $0.0000000 1.0000 $0.0000000 $0.0058947
El Test Pltans Dev JG57 Job Grade 57 0000181 0.000000 $40.54 $0.0073438 $0.0000000 1.0000 $0.0000000 $0.0073438
Total 0.1507029
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Recurring Cost Summary

Florida
F.1.62 - 0SS Electronic Interface, per local service request - Ongoing Process

3/2/00 i Volume Sensitive Volume Insensitive

Direct Shared Direct Shared

Cost Cost TELRIC Cost Cost TELRIC
Recurring Cost Devel, Sheets Cols L, N, & O $0.6032482 $0.0000000 $0.6032482 $0.0000000
Labor Expenses,
LENS Sys Support $0.0000000 $0.0000000 $0.0000000 $0.0006051 $0.6000000 $0.0006051
LEO Sys Support $0.0000000 $0.0000000 $0.0000000 $0.0007624 $0.0000000 $0.0007624
TAG Sys Support $0.0000000 $0.0000000 $0.0000000 $0.0006718 $0.0000000 $0.0006718
Trbl M&R Sys Support $0.0000000 $0.0000000 $0.0000000 $0.0001896 $0.0000000 $0.0001896
Trbl Resolut Units Supp . $0.0000000 $0.0000000 $0.0000000 $0.0003812 $0.0000000 $0.0003812
Supp/Update Rate Database $0.0000000 $0.0000000 $0.0000000 $0.0001365 $0.0000000 $0.0001365
Test/Bill Verify/Guides $0.0000000 $0.0000000 $0.0000000 $0.0014975 ' $0.00000600 $0.0014975
Billing Prgm Mtce $0.0000000 $0.0000000 $0.0000000 $0.0004914 $0.0000000 $0.0004914
Commission Coordination $0.0000000 $0.0000000 $0.0000000 $0.0100728 $0.0000000 $0.0100728
ICS Operations Support $0.0000000 $0.0000000 $0.0000000 $0.0638316 $0.0000000 $0.0638316
Other Expenses
Application Mtce $0.0000000 $0.0000000 $0.0000000 $0.3948640 $0.0000000¢ $0.3948640
Other Support Costs $0.0000000 $0.0000000 $0.0000000 $0.0605702 $0.0000000 $0.0605702
Software Mice $0.0000000 $0.0000000 $0.0000000 $0.003731 $0.0000000 $0.0037301
Hardware Op Supp $0.0000000 $0.0000000 $0.0000000 $0.0582646 $0.0000000 $0.0582646
Hardware Mtce $0.0000000 $0.0000000 $0.0000000 $0.0142791 $0.0000000 $0.0142791
Trbl M&R Appl Mice $0.0000000 $0.0000000 $0.0000000 $0.0116068 $0.0000000 $0.0116068
Trbl M&R Oth Support $0.0000000 $0.0000000 $0.0000000 $0.0025024 $0.0000000 $0.0025024
Trbl M&R Software Mice $0.0000000 $0.0000000 $0.0000000 $0.0002019 $0.0000000 $0.0002019
Trbl M&R Hardware Op Supp $0.0000000 $0.0000000 $0.0000000 $0.0053068 $0.0000000 $0.0053068
Trbl M&R Hardware Mtce $0.0000000 $0.0000000 $0.0000000 $0.0013784 $0.0000000 $0.0013784
Total Cost $0.6032482 $0.0000000 $0.6032482 $0.6313441 $0.0000000 $0.6313441
Gross Recsipts Tax Factor X 1.0096 X 1.0096
Cost (including Gross Receipts Tax) $0.6090189 $0.6373835
Common Cost Factor X 1.0512 X 1.0512
Economic Cost $0.6402279 $0.6700460

Total Economic Cost : $1.3102739

£20000
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2100

General Purpose Computers/Data Cntr Env

Ganeral Purpose Compulers/Dala Conlroller & Work Sta Equip

$¥£0000

ERG
530C

630C

investment Development (Excluding Land, Bullding, Pole, and Conduit}

Volume Sensitive
Florida
F.1.62 - OS5 Elactronic Interface, per local service request - Ongoing Process
A B =AxB 3] D2 Da D4 Ds
In-Plant Factors {Defauit = 1}
[ Plug-in

Sub Inflation Adjusted Inventory Mat Telco Plug-in Hardwire
FRC Material Factor Material Factor Factor Factor Factor Factor
00 $1.2534637 1.0000 $1.2534637 1.0000 1.0000 1.0000 1.0000 1.0000
00 $0.0157818 1.0000 $0.0157818 1.00060 1.0000 1.0000 1.0000 1.0000

Page 2

E=Cx{DxD2 F
x..xD5}
Supporting
Equipment
In-Plant &lor Power
|nvestment Loading
$1.2534637 1.0000
$0.0157818 1.0000

G=ExF

Total

Investmant

$1.2534637

$0.0157818



Land, Building, Pole, and Conduit investment Development
Volume Sensitive

Florida
F.1.62 - OSS Electronic Interface, per local service request - Ongoing Process
ERC Investment
Land - COE t 200 $0.0540102 =SumofColC
Buildings - COE , 1oC $0.8796468 = Sumof ColE
312100 A=Prev Page B C=(AxB) o E=(AxD) F G={AxF) H I=(AxH)
Col G
Sub Land Land Buiiding Building Pole Pole Conduit Conduit
FRC ERC  lavestment Factor Investment Fagtor Invesiment Eactor Investment factor investment
General Purpose Computers/Data Cntr Env 530C 00 $1.2534637 0.0426 $0.0533386 0.6930 $0.89687093 0.0000 $0.0000000 0.0000 $0.0000000
General Purpose Compulers/Data Conlroller & Work 5ta Equip 630C 00 $0.01576818 0.0426 $0.0006716 0.6930 $0.0108375 0.0000 $0.0000000 0.0000 $0.0000000
e —— e A —— e AT s
$0.0540102 $0.8798468 $0.0000000 $0.0000000
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3200

Land - COE

Buidings - COE

General Putpasa Compulers/Data Cnir Eny

General Purpose Compulers/Data Controler & Work Sta Equip

Total

920000

FRC

530C

830C

Recurring Cost Development
Volume Sensitive

Florida
F.1.62 - 055 Elecirenic Intarface, per local service raquest - Ongoing Process
AzPrav Page 1] C=(AxB} 1] Ez(AxD) F G=(AxF) H
ColA
|
Cosl of Incoma Plant
I“lpuclnllun Mooay Cost of Tax Incoma Specific
Invasiment Faclor Dapreciation Factor Money Factar Tax Factor
$0.0540102 0.0000 $0.0000000 00890 $0.0053470 0.0453 $0.0024484 0.0000
$0.8766468 00212 300187658 0.079% $0.0895314 0.0362 $0.0318385 0.0540
$1.25M4837 Q22713 $0.2840761 0.06540 $0.0802081 00293 $0.03672768 0.0000
$0.0157618 0.2273 $0.0035868 00640 $0.001009% 00793 $0 0004624 G 0000
Cm————
$2 2020025

Page 4

I=tAxH)

Plan
Specific
Expanse
$0.0474825
$0.0000000

$0.0000000

Ad Valoram
Factor
0.0095
00095
00085

00085

K={Axd)

Ad Valorem
Expense
$0.0005139
$0.0083698
$0 0119267

$0.0001502

L={CH+E+ G414k}

Divect
Cost
$0.00830493
30 1759880
$0 4137417

$0.0052092

$0.60324082

Shared Cast
Faclor
0.0000
0.0000
00600

0.0000

N={AxM)

Shared
Cost

$0- 0000000

30 0000000

$0 0000000

$0 000000¢

———
$C DOOOD0D

Q=(L+N)

TELRIC
$0.0083083

$0 1758880
$0 4137417

300052042

$0 6032482
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F.1.62 - OSS Elactronic Interface, per local service request - Ongoing Process

Recurring Lahor Expense Development

Florida

3/2100 . A B C=AxB D E=sAxD
, Volume Sensitive
Direct TELRIC
JFC/ JFC/Payband Work Labor Diract Labor TELRIC
Function Payhand Dascription Tims Rate Expense Rate Expense
LENS Sys Support JGas Job Grade 58 0.000000 $47.07 $0.0000000 $47.07 $0.0000000
LEO Sys Support JG58 Job Grade 58 0.600000 $47.07 $0.0000000 $47.07 $0.0000000
LESOG Sys Support JGS8 Job Grade 58 0.000000 $47.07 $0.0000000 $47.07 $0.0000000
B50G Sys Support JG58 Job Grade 58 0.000000 $47.07 $0.0000000 $47.07 $0.0000000
TAG Sys Support JGSB Job Grade 58 00000040 $47.07 $0.0000000 $47.07 $0.0000000
EDi Sys Support JG58 Job Grade 58 0.600000 $47.07 $0.0000000 $47.07 $0.0000000
Trbl M&R Sys Supporl JG58 Job Grade 58 3.000000 $47.07 $0.0000000 $47.07 $0.0000000
Trbi Resolut Units Supp JG58 Job Grade 58 0.000000 $47.07 $0.0000000 $47.07 $0.0000000
Supp/Updale Rate Dalabase JG56 Job Grade 56 0.000000 $36.16 $0.0000000 $36.16 $0.0000000
Test/ill Verify!Guides JG58 Job Grade 58 0.000000 $47.07 $0.0000000 $47.07 $0.0000000
Billing Prgm Mtce JG59 Job Grade 59 0.000000 $54.58 $0.0000000 $54.58 $0.0000000
Commission Coordination JG58 Job Grade 59 0.000000 $54.58 $0.0000000 $54.58 $0.0000000
ICS Operations Support JG58 Job Grade 58 0.000000 $47.07 $0.0000000 $47.07 $0.0000000
Volume fnsensitive
Diract TELRIC
JFC! JFC/Payband Work Labor Direct Labor TELRIC
Function Payband Dascription Time Rate Exp Rate Expense
LENS Sys Support JGS8 Job Grade 58 0.000013 $47.07 $0.0006051 $47.07 $0.0006051
LEO Sys Support JG58 Job Grade 58 0.000016 $47.07 $0.0007624 $47.07 $0.0007624
LESOG Sys Support JG58 Joh Grade 58 0.000000 $47.07 $0.0000000 $47.07 $0.0000000
BSOG Sys Support JG58 Job Grade 58 0.000000 $47.07 $0.0000000 $47.07 $0.0000000
TAG Sys Support JG58 Job Grade 58 0.000014 $47.07 $0.0006718 $47.07 $0.0006718
EDI Sys Support JG58 Job Grade 58 0.000000 $47.07 $0.0000000 $47.07 $0.0000000
Trbl M&R Sys Support JG58 Job Grade 58 0.000004 $47.07 $0.0001896 $47.07 $0.0001896
Trb Resolut Units Supp JG58 Job Grade 58 0.000008 $47.07 $0.0003812 $47.07 $0.0003812
Supp/Update Rate Database JG56 Job Grade 56 0.000004 $36.16 $0.6001365 $36.16 $0.0001365
TestBill Verify/Guides JG58 Job Grade 58 0.000032 $47.07 $0.0014975 $47.07 $0.0014975
Bifling Prgm Mtce JGEG Job Grade 59 0.000009 $54.58 $0.0004914 $54.58 $0.0004914
Commission Coordination JG59 Job Grade 59 0.000185 $54.58 $0.0100728 $54.58 $0.0100728
ICS Operations Support JG5B Job Grade 58 0.001356 $47.07 $0.0638316 $47.07 $0.0638316
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Nonrecurring Cost Summary

Florida

F.1.62 - OSS Electronic Interface, per local service request - Ongoing Process

3/2/00 Nonrecurring Cost

Direct Shared

Cost Cost TELRIC
Nonrecurring Cost Development Sheet Col H $0.5814708 $0.0000000 $0.5814708
Total Cost $0.5814708 $0.0000000 $0.5814708
Gross Receipts Tax Factor X 1.0096
Cost {including Gross Receipts Tax) $0.5870331
Common Cost Factor X 1.0512
Nonrecurring Economic Cost $0.6171154

Page 6




Nonrecurring Cost Development

Florida
F.1.62 - 0SS Electronic interface, par local service request - Ongoing Process
3/2i00 A B8 C D=AxC E=BxC F G=Exf H=D+G
]
\ Direct Disconnect Discounted
JFC! JFC/Payband Installation Disconnect Labor Install Disconneact Discount Disconnect Direct
Function Payband Dascription Worktime Worktime Rate Cost Cost Factor Cost Cost
LG5C Proc Mech LSR Fallout 230X Customer Point Of Contact - JICSC/LCSC 0.018655 0.000000 $31.17 $0.5814708 $£0.0000000 1.0000 $0.0000000 $0.5814708
Total 0.5814T0771
TELRIC Disconnect Dlscounted
JFC! JFC/Payband Installation Disconnect Labor Install Disconnect Discount Disconnsct
Function Payband Description Worktime Waorktime Rate Cost Cost Factor Cost TELRIC
LCSC Proc Mech LSR Fallout 230X Customer Paint Of Contact - ICSC/LCSC 0.018655 0.000000 $31.17 $0,5814708 $0.0000000 1.0000 $0.0000000 $0.5814708
Total 0.5814708

620000
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Nonrecurring Cost Summary

Florida
F.1.7 - O8S Manual Processing, per tocal service request

3/2100 - Nonrecurring Cost

Direct Shared

Cost Cost TELRIC
Nonrecurring Cost Development Sheet Col H $13.0914000 $0.0000000 $13.0914000
Total Cost $13.0914000 $0.0000000 $13.0914000
Gross Receipts Tax Factor X 1.0086
Cost (including Gross Receipts Tax) $13.2166323
Commeon Cost Factor X 1.0612
Nonrecurring Economic Cost $13.8939140

Page 1
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Nonrecurring Cost Development

Florida

£.1.7 - 058 Manual Processing, per local service raquest

A B c D=AxC E=8BxC F G=ExF H=0+G
1
‘ Direct Disconnsct Discounted
JFC/ JFC/Payband Instalation Disconnect Labor Install Disconnect Discount Disconnect " Direct
Function Payband Description Worktime Worktlme Rate Cost Cost Factor Cost Cost
Service Qrder Processing 230X  Customer Point Of Contact - ICSC/LCSC 0.420000 0.000000 $31.17 $13.0914000 $0.0000000 1.0000 $0.0000000 $13.0914000
Total 13.0914
TELRIC Disconnect Discounted
JFC/ JFC/Payband installation Disconnact Laber Install Disconnect Discount Disconnect
Function Payband Description Worktime Worktime Rate Cost Cost Factor Cost TELRIC
Service Order Processing 230X Customer Point Of Contact - ICSC/LCSC 0.420000 0.000000 $31.47 $13.0914000 $0.0000000 1.0000 $0.0000000 $13.0914000
Total 13.0914000

0000
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— OPERATIUN A Y v

OPERATIONAL SUPPORT SV'§1 MY ELECIRONIC INTERFACE

INPUT SIHEE'T ! N | ! |
State- Florida ‘1. WFCH : . | : 1
) ! les . e | : ; ; | | . )
Ling ;::’t]'s‘r‘:imiﬂn .:,;S_ﬂlu;:t' PBERC 1998 g7 ‘ 1998 qogy P06 20m G 202 20, 2004 2005
s il : : : ' '

6 'LENS System Dev/Enhancements:

230000

7 iSyslcm Dev BST Labor Hours 'finl'urmzn ion Tech. jmsq
L} ;Syslcm Dev AST Lubor tours 3lnﬁm|\ﬂ|mn Tech. HGSR
& Appl Dev BST Labor Hours Anforputicns Tech. )

16 "Sysu:m Doy Contracted Labor Hours nformation Tech,

11 Contracted Houtly Rine iInformation Tech.

12 "App! Dev Other Contracted Cosis Anachpent A 111

13 itther Dev Costs Information Tech.

4, !

15 LENS: T Progrum Dev leadcount :

Ie IT PR59 Information Tech. G5y
17 ‘17 PBSH Woformation Tech.  IGS6
18 !

i 'I_ENS: System Support '

20 . LENS Sys Support Labor FHours Information Tech.  [}GSR

21 EApplication Maint;nancg(‘osts Attachmem A L14

22 Other Support Cosis Information Tech. ;

n :

24 :I,ENS Snflwire(SW) Expenses: ‘ !

25 LENS SW Right to Use Fees Hinformation Tech.

26 ;I.ENS SW Maimenance iInformation Teclh, !

| ;

28 ;I.ENS Equlpmént: l ;

29 {Installed Price olt' Each Persanal Computer 'Jlnf'nrmat ion Tech, O3

30 ‘Number of Petsonal Computers Purchased Anformatiom Tech, :

31 installed Price of X Terminals {Information Tech. {530('

32 jNumber of X Terminal Purchased IInformation Tech, i

33 Insialied Price of 2 Dev Application Servers Information Tech. 's3o¢:

34 Installed Price of 3 Test Servers iInformation Tiech. ‘$300

35 Installed Price of 3 Application Servers [lufnnnation Tech. "s30¢

36 instalted Price of Midranges Unformation Tech. 5300
37 'LENS Hardware Suppon {Anachment A, | .85 .

" | | z

39 ILEO |

40 ILEO System Oev tirs : :

41 i8ystem Dev BST Labor Hours iinformition Tech. 1}G59
42 System Dev BST Labor Hours "Information Tech. ‘1G58

EX! ]Appl Dev BST Lahor Hours ' Information Tech. i

44 f(‘omramors Hours Iflnfmmaliun Tech,

45 [( ‘ontractors Hourly Rite Information Tech.

40 {Program Dev (ther Coniracted Costs Attachmen A, (%

a7 | Other Dev Costs Information Tech,

» ;

49 {LEQ: I'T Program Dev Headcount :

P 50 ;I 1 P59 'lnl'nnmmnn Tech. JGs9
5} i‘l]' rpss .lnlhrmilliun Fech. Ausk
51 :

53 ‘I,i‘,(): System Suppory i ;

34 BST System Support Labor Hours fsformiton Teck, 1GSK !

55 :Appllc;ition Maintenance Contract Sves fAltachinent A ¢ 31 ‘

36 Other Support Costs Elnfw wation Fech. ' ! 1
57 ! ! !

S5 LEO Software Expenses:

osseri xls PROFPRIETARY -Not for Disclosure Outside of BeliSouth Except by Written Agreement 33100, 9.46 AM
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OPERATIONAL SUPPORT SYNTEMS ELECTRONIC INTERFACE

06

69
70
71
R
73
74
75
To
7
m
ki
80
R

82
83
84
85
86
87
88
89
920
91

92
93
94
95
96
97
L
99

HH
102
103
104
198
106
7

o
1o
i
2

13

Florida
‘Deseription
'Sofiware Right to Use Fees

EL!“.() Equipment:

Iustalied Price of Each Personal Computer
iNumbcr of Personal Computers Purchased
iMid-range tiquipment Costs

:I,F.() Hardware Suppont Exp.

LESOG

LESOG System Dev Hirs
System Dev BST Labor Hours
System Dev BST Labor Hours
Appl Dev BST Labor Hours
‘Contractors Hours

E(‘ontractors Hourly Rate
E!'rogram Dev Other Coniracted Costs
E()lhcr Pev Costs 7 v
i

|

{LESOG: IT Program Dev Headcount
vt pnsso
EIT PESY
17 PBSH

i

;
LESOG: System Support

BST System Suppon Labor Hours
Application Maintenance Contract Svcs

LESOG Software Expenses:
Software Righl‘go Use Fees

LESOG Ifquipmént

Installed Price of Each Minicomputer
Nusmber of Minicomputers Purchased
 Installed Price of Each Personal Computer
:Number ol Pers‘o'n:;!u(‘om‘piueﬂ Purchased
‘{’ Hed Price of X Terminal

"Number of X Terminal Purchased
1M1d-range Equipment Costs

{Hardware Support Exp.

o

BSOG
BSOG System Dev Hrs
ESyslem Dev BST Labor Hours

|
{Contractors Hours

|

1(‘0mmc(nrs Hourly Rate

Program Dey Other Contracted Costs
Anher Dev Costs

[

:BSO(:: System Support
RST System Support Labor Hours
‘Application Maintenance Contract Sves

i()l!zer Suppont Costs

Fl.
Souree
Information Tech.

;]Mbnnmmn Fech.
Haforsmation Tech,
Information Tech.
Attachment A, LEO

i

Information Tech,
Information Tech,
Information Tech.
Information Tech.
nformation Tech.
Attachment A, 1.25
Information Tech.

Information Tech,
Information Tech.
Information Tech.

Information Tech.
Attachment A, L28

|
|

Information Fech.

'Information Tech,
Information Tech.
Information Tech.
Inforsnation Yech,

 Information Tech.
s Information Tech.
fuforenation Tech.

imlachmcm A L87
1
i
§

"mformation Tech.
“Information Tech.
“taformation Tech.
]'Anacluncm AL L322
Tformation Tech,

1 . .
Information Tech,
’Anachmcm A 135

.
Hntormation Fech.
.

Y,

PRARC

15658
JGSR
ass

11Gs8

1G5

Jeise

1996

Loew
$0.06

$0.00

i

9 9999 2000 2080 2002 2003 wes 2008

0.00 Q.00

$0 | 0 $0 | FON ‘
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFAUE

INPUTSHEEY

Starte-

Line
P14
N
116
17
1%
Y
120
i
122
123
124
125
126
127

Flonda

Description

;BS()(; Software Expeases:
Sofiwarg Right to Use Feos

"BSOG Equipment
Instalied Price of Mid-range Equipiment
‘Hardware Support £xp.

TAG

TAG Sysicm Dev Hrs

System Dev BST Labor Hous
;(‘omracmrs Hours

Contractors Hourly Rate

!App! Dev Other Contracted Costs
iOlhcr Dev Costs

128

129
130
13t
132
133
134
135
130
137
138
139
140
141
142
143
144
145
146
147
148

149 -

150
(]
152
153
154
155
156
157
158
154
HEH
inl
162
163
164
1S
166
in7
168

;'!‘A(I: System Support

_BST System Support Labor Hours.
EApplicalian Maintenance Contract Sves
: Other Suppon Costs

’TAG Software Expenses:

%Soﬂwafe Right to Use Fees

!'I‘A(: Equipment
!Insta]tcd Price of Mid-range Equipment
Hardware Support Exp.

[

iEDL

il‘.l)l System Dev/Enhancements:
?Proj Mer Lbr Hrs For Appl Dev
iProj Mer Lbr Hrs For Appl Dev
,Contractors Hours

‘Contractors lourly Rate

‘App! Dev Other Contracted Costs
;Othcr Dev Costs

"EDI: System Support

iIlST Systemn Suppon Labor Hours
.Application Maintenance Contract Sves
'Other Support Costs

F.D1 Software Expenses:
Software Right to Use Fees

jb:l)l Equipment
Installed Price of Mid-range Equipment
Hardware Support Exp.

“FA System Dev lirs

'l’mj Mgr for Dev & Enhancements
'Contractors Hours

;('untmctors Hourly Rate

“Program Pev Other Contracted Costs
‘Other Dev Costs

4
it
Source

Hnformation Tech,
:
;
i

{Information Tech.
Aunachnient A, L8§

¥
Information Tech.

Lo
information Tech.

Information Tech,
Attachment A, 139
Information Tech.

Information Tech.

{Attachment A, 1.42

In fwnéii_o;n"‘l‘ech.
fnformation Tech.

Information Tech.
Attachment A, LY

Information Tech.

Information Tech,
Nnformation Tech.
Attachment A, 146
Information Tech,

Information Tech,
Atachment A, 1.49
Information Tech,

Information Tech.
|

Information Tech.
Attachment A, 190
¥

s Information Tech,
Haformation Tech,

i

;lnthrmzurm I'veh.
PAtachment A, 160
Anformution Tech,

e
PRIERC

G659

JG5R

530C

JG59
JGis8

1996

osseifl xls
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INFERFACE

INPUT SIEET

State- Flurida L. ke ‘

Line ! Description Source PH/FRU 1996 1997 1998 1999 2000 2001 2002 2003 2004 008
169 _ ; : . :
1700 Other Dey Hours: . ! .
171 Network SMI Sys Dev trs MNetwork SR ' b
i ! i . :
173 'ECTA: System Sugport , ; i :
174 ‘HS I' System Support Labor Eeours ilnfermation Tech. ‘J(ESH ' . 0.00 .04} 0.00 - '
173 fa‘\pphcalirm Maintenance Coniracl Sves EAnachmem A, L0 ' $0.00 0.00 S0.00 | $0.00 000 000 I
17 -Other Suppont Costs Information Tech.
177 , . J . : . ‘ :
178 'KCTA Software Expenses: ; ! ' :
179 }Snnwam Right to Use Fees information Tech. ' ; _ I . |
. | ‘ | | | ‘:
18R] ECTA Equipment . i ‘ : ' ! :
182 !Installed Price of Mid-range Equipment Information Tech. 530C - ’
183 |Hirdware Suppont Exp. Atachinent A, 192 . ‘ $0.00 - S0.00 50.00 | 3000 000 $0.00 $0.00 000
154 | ! ' f ' : ' ‘ :
185 [CLEC TAR) ' i ' ' ‘.
186 /CLEC TAFI System Dev Hrs g :
187 iProj Megr for Dev & Enbancements Information Tech. EJGS‘J ‘ . !
IXR | Contraciuss Hours Information Tech. I ! !
159 'Contractors Hourly Rate Jnformation Tech, ‘ l
0 | Program Dev Other Contracied Costs sAtachmen AJ1.53 ;
191 |Cther Dev Costs “Information Tech. - : 1
192 | Expense-Materials i [ ' ‘
193 'Other-Cost of Paper, Envelopes, Postage Prod Comm'lzation ! : ' ! .
194 1TAFI Development Server Prod Comnlzation i ] !
195 | TAF1 Test System Server Prod Comm'lzaion ! ' '
196 |Expense-Employee Other ! '
197 |Development Tools Training Prod Commn'lzation : ' . .
198 |Expense-Provisioning Prod Comm'leation :
199 |Expense-SecurelD Cards Prod Commrlzation | : !
200 a ! ; | } :
201 |CLEC TAFI: System Suppert ‘ : : . : E :
202 |RST System Suppart Labor Hours ilnl‘urmaliun Tech,  GSK l i
203 |Application Maintenance Contract Svcs ' Altachment A, 1.56 ! !
204 |Other Support Costs | tnformation Tech. : .
205 | |
206 |Network On-going Support: J )
207 :Annual Hours Supporting Trouble Resolution Units  /Netwaork IGSE
208 | ! '
209 LCLEC TAFY Software License Fees: :
20 %Sunware Right to Use Fees {Information Tech.
2101 "l AFl Development Server | Prod Comm'lzation
212 CEAFT Tes System Server iProd Comem'lzation
13 :
214 "CLEC TAFI Equipment !
215 Installed Price of Mid-range Equipment Elnlimﬂ‘.uinn Tevch. 5300
216 ' Hardware Suppont Exp, ‘_All;ichmcnt A L9
217 ‘TM-‘I Dev, System Networking Prod Comm'lLzson 630¢
1% TAFI Test System Networking Procd Camen'Lzgtion Fare ! f
219 TAFI Dev. System Datakit ‘Prod Comm'lzation &30 !
220 TAF] Test System Darakit 5I‘md Comm'bzntion }630(‘ F
231 TAF] Dev. Server Prod Commn'Lzatzon ‘]SJ(}(' wr
233 TAF] Test System Server fl’md Comm'leation FSJ(}(' : ‘
m ‘ : ' } E ‘

osseilials PROPRIETARY-Nat for Disclesure Qutstde of BellSouth Except by Written Agreement 00, 45 AM
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OPERATIONAL SUPPORT SYSTEMS FLECTRONIC INTERFACE

Ling

INFUT SHEET

24
225
2X
7
e}
219
23
231
23
33
234
235
pxii)
7
238
239
240
]
243
243
244
245
246
247
248
249
250
251
252
253
254
255
256
257
258
239
260
261
262
263
264
203
266
267
268
269
270
271
M
m
274

- Florda

‘lh-scriplion

System Dev Labor Hours:
:'IM-‘I Project Support (RROY
I'I'.‘\l"l System Manager - 17
‘Analysis

i“u.\css SME - 108

*Other Legacy Systemn SMEs - IT
“TAFI SME - Flow Implementation
‘Pesign

il)esigncrs -1T
{Construction

!l'mgralnmers

Support

‘Development System Manager
illurdwnre Implememation Lead
1 Platform Support

‘i‘)pl‘rﬂﬁﬂﬂi

iCorp Comm Planner

‘USA
{RTOK Support
Dials Admin
‘Pata Centers
'!ufumlix DBA
QSGIPM

Contractor Services
iProj Mgr Contract Sve: Cost
‘l'echnical Writer Contract Sve Cost

Billing Dev/Enhancements:
(OSS Team Development Meetings for CRIS{BBI)

Contracted Hourly Rate

0SS Team Development Meetings for CABS(BBI
IT Billing Project Managemeni{BST)

IT Billing Project Managemem(BST)

IT Billing Project Management(BST)

VY Bitking Contracted Yourly Rate

IT Bilting Project Management(BBI)

11 Billing Project Management(B131}

IT Billing Project Management{BBI}
‘Hitling Prgin Dev Contract Sves Labor Hours
I13ilirg Pram Dev Grher Contracted Costs

'Billing On-golng Suppert:

%Suppnn and Update Rate Databases

"Testing, Billing Verification and Implem Guides
‘I‘mgram Planning Support

3_nmrmg Trogram Mice Suppon

“USOCs and Detailed Service Order Edits
‘Contracted Hourly Rate

275

270
17

L

1
‘Muechanized Local Service Requests (LSR)

0SS Billing System Design and Specifications(BRI)

Il
Sonree
i

Prow] Comen'lzation
Prod Comni'lzation

Prod Comm'zation
I

Prod Comm'Laticn
Prod Commy’lLzation

Ll

Frod Comm'lzation
Prod Comm'|zation

Prod Comm'lzation
Prod Comm'lzation
Prod Comin'lzation

iPred Comem’lzation
PProd Comm'lzation
- Prod Comm'leation
! Prod Comm'lzation
:Prod Coimn’lzation
: Prod ('omm’lzation
i Prod Comm'lzation

i

[

| "
:Prod Comm'lzation

! Prod Comm'lzation

F

i

‘BB

RiitH]

Y

BB

“Inl'urm:ltinn Tech.
Intormation Tech.
i Information Tech.
Elnfurmation Tech.
‘Information Tech.
jlnforma[inn Tech,
‘Information Tech,
rlntbrmalion Tech.
;Allachmcnl A LT

‘BRI
"Byt
‘BB
‘!Allm:hmenl A LTO
BBl

i
Inferconnection

[
wect _
:l'li.'l-'k(f 1996 1997 ' 1498 1999

ISk
Gs8

|

jJGSS
1\J(SSR
;1(158

ijoss
1657
1659

JGSR
JGSR

1G59
JG5E
1G58
IGSR
JG5R
IS8
IGSE

1G58

1Gs8
G50
1G58

|
|
hosy
Yot

| |
|

. |
?J(;sn ' ‘
IGSR

1159
v
$0.8}

I
|
i
]
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OPERATIONAL SUPPORT §

TEMS ELECTRONIC INTERFACE

INELUT SIFES | " | | 1 i

State- [ Florida KL IR : i . ‘ :

Line Description Source {Pmmc T lwe 1997 1o 1999 1 w00 0 mm e 2003 004 Hios
Mg . ; | ; '

240 ' LESOG-ICS Requirements Group , ‘ ' | '

281 ;MKI'H 54 nterconnestion ; : !

82 Conlractor 1 I|mt:rl:|:)nm:‘:tiun !

283 j(‘unlmrmr'.’ Elnlcrctmnccllun I '

284 Contractor 3 Interconnection ;

28S Contractor 4 Imerconnection l '

286 Conracior § Intercenncction : ‘ .

287 ;('omr;n:lorﬁ Interconpection :

288 Contractor 7 Interconnection : {)i ; .
289 [Contractor § Intercannection I 0! : i : )
204 é(‘ontraclor‘) Interconnection : nl ! ; : ’
91 ;('nmraclor 10 Interconnection : 0' ; : i E ‘
292 ‘Contractor 1} Interconnection 0 ' '
293 | Contractor 12 Inferconnection ‘ Oi 3 : :

294 Coniractor 13 Interconnection ‘ (J: ‘ ‘

295 i('onlraclor 14 Interconnection ’ i 0. i '
296 | Contraclor |5 Interconnection | :

297 'MKPB59 | nterconnecrion 1GS9 i f '

268 :('onlmr:mr 16 ilnlerconneclion ‘ ' ; '

299 |Contractor 17 HInterconnection i 0 ' : i

300 | | f | j |

0 ; .

klin] i(‘(rntraclor | thru & Hourly Rate 'Intcrconacmiun . ) . . ‘
03 Contractor % thru 14 Hourly Rate ’ Interconncction ! | i : . ! ;

304 Contracior 15 Hourly Rate [nterconnection ; .

305 | Contractor 16 and 17 Hourly Rate Interconnection ' ; !

306 ! | : f

307 | i :

308 | PROJECT MANAGEMENT: | ' f

09 LENS: % :

310 |Overall Proj Coordination FProd Comlzation 1165 1

3n 'Requircmcnls(‘oordination :i’md(‘omm'mliun 1GSY ; !
312 \Owerall Coordinator \Prid Comin'lzation 1G59 : '
313 |Overall Proj Coordination ‘Prod Commileation  JGS9 ‘ ;

314 Overall Proj Coordination Prod Comm’lzation JG58 . )

315 'Overall Coordinator .Prod Comm'lzation JGol ‘ ) '

3o | ' ' '

17 LESOG: ’ [ f

3I8 Requirements Writer ;Prod Comm'lzation iJGSh ‘

a9 | 3 {

320 31.1-:0: ‘ ;

321 'Qverall Coordinator 'Prod Comm'lzation )Gl

iz }()vrm]l Proj Coordinator EProd(‘mmn'lmlmn }[JGS‘)

323 Pro) Mgmnt ‘Prod Commrlzation '1G59

3 jf’ruj Support il’md('mum']zmmn jJ(iSﬂ :

315 )

36 BSOG: ’ '

327 Owerall Proj Coordinator Prod Comen’lzation J6se

i ; ‘

129 1A ; ‘

130 Ef)vcml'l Proj Coordinator :I‘rnd(‘umm'l/;lllu:l JGs8

331 Prey Support “Prod Comm’lzation Iis6

2 ! : : ‘

131 (Mher Functions; ; ' ) 3 |

osseifl xis
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

80000

INFUT SHEET | z | | 1 ; s | ;

State- Tharida AR JECH | | ' |

Linc | thescription ‘Source raErC | 1ese 1 1w ‘ 04 2006
334 Productive Weeks Per Year Finance Cost Matters 4 |
335 iPrm.iuclim: Hours Per Week li’mance Cost Matters | .
kR ! '
337 WCommission Priorities Coordination Eleadcount ;lntcrcunm.-cliun 1GsY
K : i !
339 108 Operations Support Headcount Interconnection SR i .
30 ' | :
41PCU Contracted Labor: : ; i ' '
342 LENS Requirements, Trouble Shoot Laber Hours: | i : ' : ! i
343 \I.lmud Info Tech Corp Prod Comm‘lzation i ; 1 : !
344 .Adv.mlagc lunding Corp Prod Commlzstion { ! ‘ ' .
345 {Prosof Prod Comm'lzation : ‘ ! : } ‘
346 COMSYS Prod Comm'l.zation | i
a7 :l)ivcrsiﬁ:d Lxecutive Systen, Inc. Prod Comm'lzation i { i 1 :
REE) i ‘ . !
349 [1ED] Reguirements, Trbl Shoot Labor Hours: 1 ! ‘
350 ;Tl-ll, TER Prod Comm'lzation : | ;
351 |Advantage Funding Prod Comm'lzation 1 \
352 iBrannon & Tuliy ,Prod Comm'lzation ‘ i
351 iUn ited Infor Technologies 1Prod Comny'lzation ! '
354 iProsuﬂ Prod Comm'lzation i
355 ‘I)wcfsnl't.d Executive Sys Prod Comm'ization ' : ! ’
156 ‘DMR Consulting Prod Commtzanion ! ! !
57 J( OMSYS Il’md Comm'lzation ' : :
358 | ' i :
359 'CLEC TAFI Requirements, Tvbl Shoot Labor Hours: ! f : :
360 |Prosoft Prod Comm'lzation { l : '
361 |Diversified Executive Prod Comm'lzation : i ' :
362 |Advantage Funding Prod Comm'lzation . ’ i
163 i i ! I :
364 1.ESQG Requirements, Trbl Shoot, Rel Mgmnt Labor §tours: ' ‘
368 |Tel Tek Prod Cotin'lzation i
366 | Advaniage Funding Prod Conn'lzation !
367 |United Infor Technologies :Prod CommTzation i .
368 |Diversified Executive -Prod Commvization i
369 }Prosnﬂ il’rod Comm'lzation i
370 |COMSYS “Prod Comin'lzation :
371 | |
172 |LEQ Requirements, Trbl Shoot Labor Hours: ! i
373 Brannon & Tully [Prod Comm'lzation !
n ;Elniled Infer Technalugies |Prod Comm'lzation !
375 Diversified Executive Sys +Prod Comm'Lzntion
376 }Advanlage Funding ’Pmd Comm'lzation :
377 DMK Consulting !I'rod LComm'lzation :
7% roMsYs IProd Commlzation :
37 \ .
80 ll‘\()(: Requirements, Trb) Shoot, Release Mgmne [ dbm 1lours: E
kL] Br.mmm & Tully ;l'rud Comm'lzabion L
kLM _l’rosoil [ Prod Comm’lzatim '
XY Diversified Exceutive Sys 1il‘rnd Comm'lzation .
ki) ;Advnningc Funding Prod Comm’lznion .
ws | | |
386 Contracted Hourly Rates: ! ;
3K7 United Infor Technologies Ei‘nnd Comm'lzation .
4K EJ\d\mnlﬂgu Funding Comp -Prod Conun'lLeation

osseili ks

I'ROPRIETARY-Not for Disclasure Outside of BellSouth Except by Written Agreement




OPERATIONAL SUPPORT SVSTEMS ELECTRONIC INTERFACK

Stite-

Line
RLLH
30
k|
42
393
194
195
196
397

399
400
401
402
403

405
406
407
408
409

iNe

Elh-wrimlon

: Prosoft

ICOMSYS

Diversified Executive Sys
HEL TEK Solurions
;Ilrammn & Tully

;I)MR Consulting

I

foss Electronic Interface Group;
Reguirements Writer, Dev Acceptence Criteria
Develop Test Plans-LIAT Testing

Mechaaized Fullout Handling Time:
Percent of Mechanized Orders To Fallout
LCSC Houwrs Per LSR

Annuat | lardware Maintence:
LENS

LESOG

BSOG

TAG

JCLEC TAFI

b

‘Suu ree

Prod Comm'lzation
Prod Comm'lzation
: Prowd Comnt’lzateon
Prod Comun'lzation
Prod Comn‘'lzarion
r Peod Comm'lealion

1

Prod Comm'lzanon

|

i!’rod Comin'lzatton
)

LCSC
LOSC

|
|

IAnachmtm A, L1107

Anachment A, 1108
1

"Altachment A L109
{Alrachlnent A LITD

{Attachment A, 1111

IpwrRre 1996 1997 1998 1999 2000

‘ .

GsR |

past |

i . ‘ '

! i i ; !
! | ! t ! i
[ ! i ; ) 14,04 b 7.0%;
{230)( ‘ ; ! 0.42 047

{ : : ‘
i % |

| i

I : [

P |

; | |

| ! '

| : I

6%0000

osseifl.als

PROPRIETARY-Not for Diselosure Qutside of BellSouth Except by Written Agreement

2001

2002

5.0%!
0.42

0%
042

2001

|
3.0%;
042

i

215

0%, I
042 042

373100, 946 AM




OPERATIONAL SUPPORTY SYSTEMS FLECTRONIC INTERFACE

INIUT SHEET ‘ !

State- Flonida H. wo ! \ : j ' ‘ : ! !

Line Deseription [Snrce PRARC | 1996 jew Lo jog9 R TR w02 1 20 004 agps
410 - : i ) .

411 "Annuul Software Maintenance: ‘ ' ! - !

42 LENS ‘Attachment A 1113 : ‘

3 LESOG Attachment A, 1115

414 Bs0G Attachment A, 1116

415 'TAG Attachment A, 1.117

410 CLECTAFI [Attachinens A, L118 :

417 ‘ ' |

418 “Number of Years of Annual Cost of Investment ) | ; : ; ) . ‘

419 {To Recover During the Study Periodt {2000-2005): : : 44 [ 44 ! 40! 30! e L
420 ! ! j ‘ ‘ . ' ! ! | |
421 Cost of Money | 9.90%! 9.90% 9.0%, 9.4r% 9.90%, 0.90%, 990%! 9.00% 9N
422 Number of Years | . 4! -3 2 H v 1 ! 2! 3 4 : 5

0S0000

ossweill xs PROPRIETARY Nt for Disclosure Outside of BellSouth Except by Written Agreemeny 300, 9 46 AM



1S0000

osseifl.xls

Investments

TELRIC INPUT FORM - MATE‘RIALIINVESTMENT DATA

! i ? i

InStFUCtIOI'IIS ' |

1. Use this worksheet to record material andfor mvestments to be mput into the
TELRIC calculations, !

2. All amounts shown are per unit (e.g., per call, per loop, per MOU)

3. Input data, by Cost Element, leaving no blank lines. On next row
after last line of data, type END in Cost Element Column.

'4. Alt data on this form should be cell-referenced to study workpapers

5 Do NOT change columns, headlngs sheet name.

Volume : Volume

| Cost Sub Sensitive I Insensitive
State \Element# FRC FRC = $Amount |  $Amount
FL F.162  530C 00 : 1.2534637,
FL IF.162  630C 00 | 0.0157818

'END % - |

3/3/00, 9:46 AM



cS0000

osseifl xls

Additives_Recurring

State
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

TELRIC INPUT FORM - RECURRING EXPENSES DATA

Instructiohs !

1. Use this worksheet to record recurring non-labor expenses to he input into the
TELRIC calculations.

2. All amounts shown are per unit (e.g., per call per loop, per MOU)

3. Input data, by Cost Element, leaving no blank lines. On next row
after last line of data, type END in Cost Element Column.

~ |4. All data on this form should be cell-referenced to study workpapers ‘

5. Do NOT change columns, headings, sheet name
!

| ‘ |
\ < |
l 1 l

i

s ~ Recurring Recurring
! Recurring Volume Volume

Cost | Expense Description  Sensitive Insensitive |
Element # J {Limited to 25 characters) $ Amount $ Amount ‘
F.1.62 nAplecatlon Mtce 0.3948640.
F.1.62 'Other Support Costs : 0.0605702.
F.1.62 jSoftware Mice 0.0037301]
F.1.62 'Hardware Op Supp | | (‘1,0532(3,45}E
tF.1.62 {Hardware Mtce 0.0142791'
F.1.62 I Trbl M&R Appl Mice ; 0.0116068|
F.1.62 Trbl M&R Oth Support 0.0025024!
F.1.62 Trbl M&R Software Mtce ' 0.0002019
F.1.62 ‘Trbl M&R Hardware Op Supp ' 0.0053068
F.1.62 Trbl M&R Hardware Mtce : ' 0.0013784.

IEND _
| Maximum 10 entries per Cost Element #

3/3/00, 9:46 AM



Additives_Nonrecurring

%TELRIC INPUT FORM - NONRECURRING EXPENSES DATA
; Instructlonsl ;
1. Use this worksheet to record nonrecurring non-labor expenses to be mput into the TELRIC calculations.
l2 All amounts shown are per unit {e.g., per call, per loop, per MOU). !
.3 Input data, by Cost Element, leaving no blank lines. On next row :

after last line of data, type END in Cost Element Column.
I4 All data on this form should be cell-referenced to study workpapers. _ -
|5 Do NOT change columns, headings, sheet name. ‘
|6. Use column D when cost element has a single nonrecurnng cost; use columns E & F for elements with a flrst

and additional nonrecurring cost; use columns G & H for elements with an initial and subsequent nonrecurring cost.

\
T
|
i

|
I
| | * | . |
E Nonrecurring ‘ Nonrecurring . . Nonrecurring | ! Nonrecurring | | t Nonrecurring
Cost Expense Description . Nonrecurring : First ~ Additional Initial ' Subsequent
State | Element # {Limited to 25 characters) 1 $ Amount . $Amount $ Amount r $ Amount $ Amount
FL F.1.61 Sys Dev/iEnhance/lmplem _ 0.4252592, | J
FL  [F.1.61 Other Dev ; 0.0927562] : |
FL |F.161 Software RTU Fees | 0.0254470; ‘ _‘ |
FL  !F161  ITesting, RequirementsDev  0.0220007] | |
FL. [F161  [Biling Proj Mgmnt . 0.0002108| | |
FL F.1.61 Billing Dev j 0.0008388! | | :
FL F.1.61 Trbl M&R Sys Dev | 0.0133521! ' ' |
FL F.1.61 Trbi M&R Sys Oth Dev j 0.0006947
FL ‘F 1.61 Trbl M&R Sys SW RTU Fee 0.0053014.
FL \F.1.61 Trbl M&R Sys Requirements | 0.0013045'
[END | |
! Maximum 10 entries per Cost Element #

£50000

osseifl.xls 3/3/00, 9:46 AM
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osseifl.xls

Recurring Labor

TELRlC lNPUT FORM - RECURRING LABOR EXPENSES DATA

‘ |nstruct=ons

'1 Use this worksheet to record recurring expensed labor times to be mput into the

| TELRIC calcutations.

2. All amounts shown are per unit {e.g., per cali, per Ioop, per MOU).

3. Input data, by Cost Element, leaving no blank lines. On next row
after last line of data, type END in Cost Element Column.

4. All data on this form should be cell-referenced to study workpapers.

5. Do NOT change columns, headings, sheet name.

i

Work Timg {Hours)

Cost Labor Expense Description JFC/ . Volume Volume
State | Element # {Limited to 25 characters) ‘ Payband ‘I Sensitive | Insensitive
FL F.1.62 LENS Sys Support JGs8 . 0.000013
FL F.1.62 LEQ Sys Support :4G58 ! ; 0.000016
FL F.1.62 LESOG Sys Support JG58 | ' 0.000000
FL F.1.62 BSOG Sys Support JGS8 | . 0.000000
FL  |F.162  !TAG Sys Support Jess | . 0.000014
FL F.1.62 'EDI Sys Support Jese . 0.000000
FL F.162 Trbl M&R Sys Support JGb8 | 0.000004
FL F.1.62 Trbt Resolut Units Supp EJGSS ‘ : ©.000008
FL F.1.62 Supp/Update Rate Database JG56 | | 0.000004
FL F162  |TestBill Verify/Guides Jcss | . 0.000032
FL F.1.62 Billing Prgm Mtce UG58 ' 0.000009
FL F.1.62 Commission Coordination JGS9 , 0.000185
FL 'F.1.62 ICS Operations Support JG58 : 0.001356

‘Maximum 20 entries per Cost Element #

3/3/00, 9:46 AM



Nonrecurring Labor

:TELRIC INPUT FORM - NONRECURRING LABOR TIMES
Instructuons )
1. Use this worksheet io record nonrecurring labor times to be input Into the TELRIC calculations.
‘2. All amounts shown are per unit (e.g., per call, per loop, per MOU). } g
i3. input data, by Cost Element, leaving no btank lines. On next row |
after 1ast line of data, type END In Cost Etement Column. ! i | |
.4. All data on this form should be cell-referenced to study work papers ! : |
‘5. Do NOT change columns, headings, sheet name. ] , i ‘ ‘ i : l
|
1

i
6. Use columns F & G when cost element has a single nonrecurring cost; use columns H,1,J, & K for elements with a first | '
. and additional nonrecurring cost; use columns L, M, N & O for elements with an initial and subsequent nenrecurring cost. . :

i7. Study midpoint date is set at 6/01.
8. Input Cost Element Life (in months) on first row of data for each cost element. Itis not necessary to repeat on each line.

§

! ‘ |
I 1 ' |
Study Mid-Point Date (Mos.) Jun-01| ! ‘ ‘ ' .
| ! . | 1 '
| : L F ' . i " : i i |
[For use wi one NR) : First First Additional Additional | Initial . : '
{ Cost ! Installation : Disconnect ; Installation - Oisconnect Installation ' Disconnect ! Installation Dl;:tiilrlni::ect E ?:sbtsaflg:‘iz?lt SDT:: erc: uen:
! Cost Element Labor Expense Description JFC/ Time Time - Time Time ' Time ! Time l Time ' Time ' Time ' T? nec
State | Element#| Life (Mo) (Limited to 25 characters) lPa Payband| ({Hours) Hours ' (Hours} Howrs ' (Hours} ~  Hows fHours} | Hours ' (M e
FL 'F.1.61 0!Sys Dev/iEnhancelimplem ‘Jssg 0.000499 ‘ ! C TR poTeus o (Hours) Hours
L. 'F.1B1 0iSys Dew/Enhance/Implem 14658 0.001388 | j ' : f : i
FL F.1.61 0:Sys Dev/Enhance/implem iJGSS 0.000038 ' ! : g
Fl. 'F.1.61 0Billing Proj Mgmint JG59 0.000006 ‘ ‘
FL |F1st 0iBilling Proj Mgmnt 1G58 0.000012 | i i
FL. F.1.61 ) 0|Billing Team Rep JG58 0.000002 ! ] :
FL F.1.61 0!Proj Mgmnt JG61 0.000129 : | .
FL F.1.61 OIProi Mgmnt JG59 0.0002 ! |
FL [F.181 OgProj Mgrant JGS8 . 0.000139 ‘ : ' ! : :
L 18t 0 Proj Mgmnt JGS6 . 0.000120 _ ; ‘ ‘ ! i
FL F-161 O[Trbl M&R Sys Dev/implem JG59 0.000063 | , ! | :
FL :F.1.61 Ibel M&R Sys Dew/implem JG58 0.000047 | : ! ‘
FL F.1.61 0,Trbl M&R Sys Dev/implem JG57 i 0.000003 : i
FL F.1.61 OlTrbI M&R Sys Devilmplem JG58 ! 0.000014 } ' ! ‘ ! I ’
FL  Fa6t 0Trbl M&R Sys Deviimplem 14658 0.000006 : !
FL F.1.61 oiEl Reqg/Dev Criteria :JG58 0.000125 :
FL F.1.61 0°El Test Plans Dev 4G57 0.000181
FL IF.1.62 0'LCSC Proc Mech LSR Fallout 230X 0.018655
o : R
f
: | !
| H
| i i !
|
“ ‘Maximum of 25 enlries per Cost Element # E . - } ‘ i
()
o)
Q
o
9

osseifl.xls 313100, 9.46 AM




Description
LENS
NONRECURRING:

LENS Sys Dev/Enhancements/Implementation:

BST Labor Hours:

LENS Develop/Enhance/Implem
LENS Develop/Enhance/impiem
LENS Develop/Enhance/Tmplem

1T PB59 Headcount
IT PB56 Headcount
Total Headcount

LENS Sys Dev/Enhnce/Impim
LENS Sys Dev/Enhnce/Implm
LENS Sys Dev/ErhpceAmplm

Contracted Services:

LENS Dev/Enhance Contracted Hours
Contracted Hourly Rate

Dev/Enhance LENS Sys Contracted Costs
Program Dev Cther Contracted Costs
LENS Sys Dev/Enh/lmp! Cost

Other System Costs:
LENS Oth Dev Coste
LENS SW RTU Fee
Tot Oth Sys Costs

LENS Project Manugement:
BST Labor Hours:

Orverall Proj Coordination
Overall Proj Coordination
Requirements Coordination
Overall Coordinator

Overall Coordinator

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

Source

Input Sheet, L7
Input Sheet, L8
Input Sheet, L9

Input Sheet, L16
Input Sheet, L17
L14+L15

96=L14/L16*L12, Other Yrs=L10
L11
96=L12-L18, Other Yrs=0

Input Sheet, L0
Input Sheet, L11
L23*L24
Input Sheet, L 12
L25+L26

Input Sheet, L13
Input Sheet, L25
L30+L31

Input Sheet, (L310+L313)
Input Sheet, L314
Izput Sheet, L3111
Input Sheet, L312
lnput Sheet, L315

LENS Requirements Contracted Labor Hr:

United Info Tech Corp

Advantage Funding Corp

Prosoft

COMSYS

Diversified Executive Systemn, Inc.

Contracted Hourly Rates:
United Infor Technologies
Advamage Funding Corp
Prosofi

COMSYS

Praphigh xls

Input Sheet, L343
Input Sheet, L344
Input Sheat, 345
Input Sheet, L346
Input Sheet, L.347

Input Sheet, L387
Input Sheet, L388
Input Sheet, L389
Input Sheet, L390

PB/FRC

1G59
1G58

JGs9
1G56

JG59
1G58
I1G56

iGs59
JG58
JG59
JGse
JG61

LENS

1996

$0.00

1997 1998

$0.00

0.00
0.09

PROPRIETARY-Not for Disclosure Outside of BeltSouth Except by Written Agreement

2000

$0.00
$0.00
£0.00

2001

$0.00
$0.00
$0.00

2002

£0.00
$6.00
$0.00

2003

$0.00
30.00
30.00

Woskpaper: 1

Staie: Florida

2004

$0.00
$0.00
$0.00

03/08/2000, 2:58 P

2003

30,00
§0.00
$0.00



OFERATIONAL SUPPORT

TEMS ELECTRONIC INFERFACFE, Workpaper: i

LENS Staue Fhonda

Line  Description Source PFRC 1996 1947 1998 1999 2000 2001 002 2003 2004 2005

54 Diversified Executive Sys Input Sheet, L391

53

56 LENS Requirements Contracted Costs:

57 United Into Tech Corp LA3*L50 |

5% Advantage Funding Comp L44*L51 )

59 Prosolt L45°152 ‘

ol COMSYS .. L46%L53

61 Diversified Executive System, Inc. L4754

2 ‘Tor Requiremenis Contret Costs LST+L58+ 594 1.60¢ L6}

63 .

64

45 RECURRING:

66

67  Yolume Insensitive

o8

69  Recurring BST Labor Howes:

70 LENS Sys Suppon ’ Input Sheet, 1.20 JGSR 0.00 000

7t

72 Recurring Additive:

73 LENS Appl Mice Cost Input Sheet, 1.2 $0.00 $¢.00

74 LENS Oth Supp Cost Tnput Sheet, L22 $0.00 $0.00

75 LINSSW Mce 96=Input Sheet, L26, Oth Yrs=Input L412 [ ] $0.00

76 LENS HW Sypport Input Sheet, L37 $0.00 $0.00

77 LENS HW Mice Input Sheet, L405 $0.00 30.00

78

79 LENS Equipment:

80 Installed Price of Each Personal Computer Input Sheet, 1.29 6300

§1 Number of Personal Computers Purchased Input Sheet, 1.30

%2 Installed Price of X Terminals Enput Sheet, L31 530C

%3  Number of X Terminal Purchased Input Sheet, 1.32

%4 Insiabled Price of 2 Dev Application Servers Input Sheet, 1.33 5300

85  lnsiathed Price of } Test Servers Input Sheet, 1,34 S530C

86 Installed Price of 3 Application Servers Inpwt Sheet, L35 53¢

87 Installed Price of Mideanges Input Sheet, [.36 530C $0.00 $0.00 $0.00 $0.00 .00 Sl

LY

89 [nvestment Summarized:

o0 Personal Computers 1RO LRI 630¢ $0.00 $0.00 $0.00 $0.0¢ $0.00 $0.00 $0.00 .00 $0.00

9] X Terwinals 1LR2*LR3 S $0.00 $0.00 .00 $0.00 $0.00 50.00 30.00 $0.00 ’B(J.(I(J

91 Servers LR4+LR5 +1.R6 RELL S $0U.00 $0.0¢H $0.00 $0.00 $0.00 $0.00 .00 o

93 Midranges L87 s30C S04 $0.00 $0.00 $0.00 L0 .00

04
ﬁ Investment Summurized FRC:

Personal Computers 190 630¢ B0 10.00 $0.00 %0.00 $0.00 $0.00 o 000
@ Other Gen Purpose Computers 19141924193 530¢ $0.00 £0.00 10.00 $0.40 i w'““
@ Tot (ren Purpose Computers L9%+1.97 $0.00 $0.00 $0.00 $0.01 0.00 w:"“
Q SUMMARY:
ﬂi NONRECURRING:
Y BST Labor Hours:
103 LENS Sys Dev/Enhincedmphin LIB wse 0.00
osseilt x5 PROPRIETARY-Not for Disclosure Outside of BeliSouth Except by Written Agreement

3/3100. 9.46 AM



OFERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

Workpaper: 1
LENS She: Fhoradi
Line  Description Source PRFRC 199 1997 1998 1999 2000 2001 2002 2003 2004 2008
104 LLENS Sys Dev/Enhnce/lmplm L19 JG5R 0.00 0.0¢4
105 LLENS Sys DevEnbnee/Implm L2 JGs6 0.00
106 LENS Proj Mgmnt L40 Minl 0.0
107 LENS Pred Mgmnt L36+L38+L39 . 1G59
108 LENS Proj Mgmmt 137 JGSR
109 ‘
LI Additive:
114 LENS Sys Dev/Enh/lmpl Cost 1.27 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
112 LENS Oth Dev Costs L3} $0.00 $0.00 $0.00 SO0 $0.00 0.4
113 LENS 8W RT\U Fee L3l 30.00 $0.00 $0.00 $0.00 000 S0
114 [ ENS Reguirement Group L&2 $0.00 $0.00 $0.00 $0.00 000 0.0
s

116 RECURRING:
117 BST Labor Hours:

11§ LENS Sys Support L70 JGS8 4.00 .00

19

120 Additive:

121 LENS Appl Mtce Cost 17 $0.00 $0.00

122 LENS (th Supp Cost L4 $0.00 $0.60

123 LENSSW Micc L7 ] $0.00

124 LENS HW Support L76 $0.00 $0.00

125 LENS HW Mice L77 $0.00 $0.00

126

127 Investment:

128 Personal Computers L.96 630 $0.00 $0.60 £0.00 $0.00 $0.00 $0.60 HO.04
12¢ Oth Gen Purp Computers 197 530C $0.00 30.00 $0.00 $0.00 $0.00 10,00

850000

osseill xis PROPRIETARY -Not for Disclosure Outside of BellSouth Except by Written Agreement 3/3100. 9.46 AM




Line

Description
LEQ
NONRECURRING:

LEO Sys Dev/Enhancements/Tmplementation:
BST Labor Hours:

LEG Develop/Enhance/Implem

LEQ Develop/Enhance/Implem

LEO Develop/Enhance/Implem

IT PB59 Headcount
[T PB58 Headcount
Tatal Headcount

LEO Sys Dev/Enhnce/Tmplm
LEQ Sys Dev/Enhnee/Implm

Contracted Setvices:

LEO Dev/Enhance Contracted Hours
Contracted Hourly Rate

Drev/Enhance LEO Sys Contracted Costs
Program Dev Other Coniracted Costs
LEO Sys Dev/Enh/lmpl Cost

Other System Costs:
LEOQ Oth Dev Costs
LEQ SW RTU Fee
Tot Oth Sys Costs

LEQ Project Management:
BST Labor Hours:

Ovenrall Coordination
Overall Proj Coordination
Proj Mgmnt

Proj Suppont

LEO Requirements Contracted Labor Hr:
Brannon & Tully

United Infor Technologies

Diversified Executive Sys

Advantage Funding

DMR Consulting

COMSYS

Contracted Hourly Rates:
Brannon & Tully

United Infor Technologies
Diversified Executive Sys
Advantage Funding

Prophigh.xls

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

Source

Input Sheet, L41
Input Sheet, L42
Input Sheet, 1.43

laput Sheet, L50
Input Sheet, 1.51
L14+L15

96=L14/L16*L12, Other Yrs=L10

96=L12-L18, Other Yrs=L11

Input Sheet, L44
Input Sheet, L45
L23*L24
Input Sheet, L4
L25+L26

Input Sheet, L47
Input Sheet, L59
L30+L31

Input Sheet, 1321
Input Sheet, L322
Input Sheet, L323
Input Sheet, 1324

Input Sheet, L373
Input Sheet, L374
Input Sheet, L375
Input Sheet, 1.376
Input Sheet, £377
Input Sheet, L378

Input Shest, 1393
Input Sheet, L387
Input Sheet, 391
Input Sheet, L3188

Workpager: 2

LEQ State: Florida
PB/FRC 1996 1997 1998 1599 2000 2001 2002 2003 2004 2005
IG59
JG58
JGs59
1G58
1G59
JG58
$0.00 $£0.00 .
$0.00 $0.00 $0.00 $0.00 $0.00 $0.00
$0.00
$0.00
JG61
JG59
1G59
JG58

PROFRIETARY-Not for Disclosure Qutside of BellSouth Except by Written Agreement

03/0B/2000, 3:06 PM



Line
54
55
56
51
58
59
o0
61
62
63

(i}
bty
67
6R
6%
7
71
72
73
rZ]
75
76
77
78
79
80
&l
a2
83

¥5
86
47
AR
.3
)
41
92
93

0900099:

102

Bescriphion
DMR Consuliing
COMSYS

LEO Requirements Contracted Costs:
Brannen & Tuily

United Injor Technologies

Diversilied Executive Sys

Advantage Funding

MR Consulting

COMSYS

Tot Requirements Contrct Costs

RECURRING:
Yulume InscRsitive

Recurring BST Labor Hours:
LEQ 8ys Support

Recurring Additive:
EEO Appt Mice Cast
L.LO Oth Supp Cost

LEO W Support

Tot Other On-going Costs

LEO Equipment:

Installed Price of Each Personal Computer
Number of Personal Computers Purchased
Installed Price of Midranges

Invesiment Summarized FRC:
Personal Cormpumers

Other Gen Purpose Computers
Tot Gen Putpose Computers

SUMMARY:
NONRECURRING:

BST Labor Howrs:

LEQ Sys DeviEnbnce/Impim
LEO Sys Dev/Enhnce/Tinptm
LEC Prop Mgmm

LEG Proj Mgmnt

LEQ Prog Mgmnt

Additive:
LEO Syt DevilinhAmpl Cost
LEG Oth ey Costs

osseill ks

OPERATIONAL SUPPORT S¥STEMS ELECTRONIC INTERFACE
LEO

Source
tnput Sheet, 1.394
Inpul Sheet, L3920

PIERC 19 17 19l 19499 2000 Xl K2 103

L42°L.50
LA3*LSE
L44°L52
1454053
LA6*L54
1LA7*LSS
LSR4L5S9+L6D Lo+ L6216

Input Sheet, L54 JGS8 0.00 004 0.00

Inpu Sheet, 1.55
Input Sheet, 156
Input Sheet, 1.65
L75+L76¢01.77

$0.00
$0.00
.00
$0.00

50.00
$0).00
50.00
$0.00

$0.00 50,00 $0.00 $0.0¢ $0.00

{nput Sheet, 162
Input Sheet, 1.63
Input Sheet, L6

6300

530 $0.00 .00 $0.00 $0.00

so0 SRR

$0.00

LE2*L43 0300
L4 s30C
LRT+LERE

$0.00
$0.00
$0.00

$0.00
$0.00
$0.00

$0.00
$¢.00
3000

$0.00
$0.00
$0.00

$0.50
HLOG
HLOD

50.00
300
BRI

LiR JGso
L1 JGis8
136 3G
137138 IG59
1.} JG5R

127
1.30 $0.00

$0.0¢
$0.00

50,400
SO0

$0.00
$6.00

$0.00
SO0

0.0
.00

IPROPRIETARY-Not for Disclosure Outside of BellSouth Except by Written Agreement

Sune;

Warkpaper: 2

Florida

2004 i) 15

LR P

$0.00 .00

LK)
pHV
50.00

10,00
B0
BN

FIAKY
B

000
B0

3/3/00, 9:46 AM



Line
103
104
105
106
107
108
109
110
11
112
"3
114
5
1H
17
118

190000

Pescription
LEQ SW RTLI Fee
L10) Requirement Group

RECURRING:
BST Labor Hours:
LLEQ Sys Support

Adiditive:

[.EO Appl Mrce Cost
LEQ Oth Supp ('ost
1LEO HW Support

Investment:
Personal Compulers
O1h Gen Purp Computers

osseifi. s

Source
131
104

L72

L7s
L76
L77

187
L88

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE Workpimper: 2

LEO Stade: Flonda
PB/EFRC 1996 1997 1998 [ 2000 2001 2002 it Ix] 2 M5
$0.00 $0.00
£0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00¢

1G58 0.00 0.00 0.00

oo sooo |
$0.00 $0.00 $0.00 $0.00 $0.00 10.00 $0.00 $0.00) $0.00 $0.00
o0 so00 |

F0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 AN LN

oo I
sooo [N $0.00 .00 $0.00 $0.00 $0.00 §0.00 50,00

530C $0.00

PROPRIETARY-Not for Dsclosure Outside of BeliSouth Except by Written Agreement 3300, 3:46 AM




¢300000

Desgcription
LESOG
NONRECURRING:

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

Source

LESOG Svs DewEnhancements’Implementation:

BST Labor Hours:

LESQG Develop/Enhance/Implem
LESOG Develop/Enhance/Tmplem
LESOG Develop/Enhance/Implem

IT PB59 Headcount
IT PB58 Headcount
IT PB56 Headcount
Total Headcount

LESOG Sys Dev/Enhnce/Tmplm
LESOG Sys PewEnhace/lmplm
LESOG Sys Dev/Enhnee/Implm

Contracted Services:

LESOG Dev/Enhance Contracied Hours
Contracted Hourly Rate

Dev/Enhance LESOG Sys Contracted Costs
Program Dev Other Contracted Costs
LESOG Sys Dev/Enb/Impl Cost

Other System Costs:
LESOG Oth Dev Costs
LESOG SW RTU Fee
Tot Oth Sys Costs

LESOG Project Management:
BST Labor Hours:
Requirements Dev
Requirements Dev
Requirements Writer

LESOG Requirements Contracted Costs:

Requirements Dev Team Cost:
Conitractor 1-6 Labor Hours
Contractor 15 Labor Hours
Cantractor 16 Labor Hours

Contractor 1-6 Hourly Labor Rate
Contractor 15 Hourly Labor Rate
Contractor 16 Hourly Labor Rate

Contracter 1-8 Labor Cost
Contractor 15 Labor Cost
Contractor 16 Labor Cost
Requirements Dev Costs

Prophigh.xls

Input Sheet, L69
Input Sheet, L70
Input Sheet, L71

Input Sheet, L78
Input Sheet, L79
Input Sheet, L80
L14+L15+L16

1996=L14/L17*L12, Oth Yrs=L10
1996=L15/L17*L12, Other Yrs=L11
L12-L19-L20, Other ¥rs=0

laput Sheet, L72
Input Sheet, 173
L24*L25
Input Sheet, L74
L26+L27

Input Sheet, 175
Input Sheet, L89
L31+L32

Input Sheet, L297
Input Sheet, L281
Input Sheet, L318

Iopat Sheet, (L282TL267)
Input Sheet, L296
Input Sheet, L298

Input Sheet, L302
Input Sheet, £304
Input Sheet, 1.305

L43*L47
L44*L48
L45%L49
L51+L524L53

FB/FRC

1Gs9
FG58

JG59
1G58
JG56

IG59
JG58
1G56

J1G59
1G58
IG56

LESOG

1996

1997 1998 1999

—rm
—

$0.00
$0.00
$0.00

PROPRIETARY-Not for Disclosure Gutside of BellSouth Except by Written Agreement

oo I

2000

$0.00

2001

$0.00

Workpaper:
State:

2002 2003 2004

$0.00

3
Flerida

2005

03/08/2000, 3:12 PM




L
55
56
37
5K
59
60
0l
G2
63
[ix]
65
o6
67
oR
69
70
bl
72
3
74
75
76
77
78
19
80
Kl
82
83
B4
85
Bh
87
&8
19

91
92
L1}
94
a3
9%
QO
O
Qw
100
M
{02
i

1eseraplion

Kequirements Group:

Tel Tek

Advantage Funding Corp

United Infor Technologies
Diversified Executive System, Inc.
frosofl

COMSYS

Contracted Yourly Rates:

Tel Tek

Advantage Funding Corp

United Intor Technologicy
Diversified Executive System, nc.
Prosofl

COMSYS

Reguirements Contracted Costs:
Tel Tek

Advantage Funding Corp

United Infor Technologies
Diversified Executive System, Inc.
Trosoft

COMSYS

Tot Reguirements Contret Costs

RECURRING:

Yolume Insensitive

Recurring BST Labor Hours:
LESOG Sys Support

Recurring Addiive:
1.ESOG Appl Mitce Cost
1LESOG SW Mice
1.YSOG 1iW Support
LESOG HW Mice

1L.ESOG Equipment:

Installed Price of Each Personal Coinputer
Number of Peesonal Computers Purchased
Installed Price of X Terminals

Nuwiber of X Terminal Purchased
Tnstabied Price of Fach Minicomputer
Number of Minicomputers Purchased
Mud-range Lquipment

osseil) xls

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE, Work 3
o ; UK Laper: R
LESO(
. State: Tlurda

Source PB/IFRC 1996 17 1993 1999 2000

2001 2002 2001 2004 oo

Input Sheet, 1365
Input Sheet, L3666
Input Sheet, L3067
Input Sheet, 1.363 {
Input Sheet, LI69
Input Sheet, L370

Input Sheet, L392
Input Sheet, L3R
{nput Sheer, LIR7
Input Sheet, L39}
fnput Sheet, LIRY
Input Sheet, L3190

L57*.65
L5B*L6A
L59*L67
Le0*1.68
L&61*L69
L&2*L.70
L73+L74+L75+L76 LTS

Input Sheel, E84 JGSK 0.00 0.00 0.04 0.00 0.00 .00 0,00 (hiK) (0o Xt}

Input Sheet, L85
Input Sheet, L413
Input Sheet, 199
input Sheet, L2046

$6.00
$0.00
00
$0.00

$0.00
$0.00
$0.00
$0.00

Tisput Sheet, 1.94 6A0C
Tnput Sheet, 1,95
Iput Sheet, L% 5300
Input Sheet, L9T
fnput Sheer, 1,92 53
Input Sheet, 193
Tnput Sheet, 1 98 53

SILO 30400 $0.00 0,00 0,00 .00 WEHE

FHOPRIETARY-Not for Bisclesure Ouishde of BellSoumh Except by Writlen Agrecment 312400, 9:46 AM




Tme
104
105
F06
107
108
109
110
2R}
112
113
114
15
110
117
118
i19
170
1™
122
123
124
125
126
127
128
129
130
131
132
133
134
135
136
137
138

[reseniption

Investment Summarized FRC:
Personal Computers

X Terminals

Other Gen Purpose Computers

SUMMARY:
NONRECURRING:

BST Labor Hours:

LESOG Sys Dev/Enhnee/Implm
LESOG Sys Dew/Enhnee/lmpim
L.ESOG Sys Dev/Enhnee/implm
1LESOG Proj Mgmm

LESQG Proj Mgmnt

L.ESOG Proj Mgmnt

Additive:

LESOG Sys Dev/Eahdlmpl Cost
LESOG Oth Dev Costs

LESOG SW RTU Fee

LESQG Requirements Group

RECURRING:
BST Labor Hours:
EESOG Sys Support

Additive:

LESOG Appl Mice Cost
1LESOG SW Mice
LESOG HW Suppont
LESOG HW Mice

Invesiment:

Personal Computers

X Terminals

Other Gen Purpose Computers

$90000

osseifl ks

OPERATIONAL SUPPORT SYSTEMS ELECTRUNIC INTERFACE

LESOG

Source MR 1996 97 1998 19949 LT 2001 2002 X3
L95 :Li)(, 630C $0.00 000 WLO0 OB $0.00 SO0 $0.00
1979198 s30¢ $0.00 $0.00 $0.00 $0.00 $0.00 30.00 0.0

1996-L99¢1, 100, Pther Yrs -LI01 530C $0.00 $0.00 $0.00 50.00 $0.00

i

Lio 1659

120 1G58

L2 1356

137 1659

138 1GS8

L3 1GS6

128

$0.00 0400

[I]] $0.00 000
32 $0.00 '
L9 $0.00

L%6 IGSK 0.0 ©.00 0,00 000 000 .00 0.00 0.00
189 $0.00 $0.00
L90 $0.00 $0.00

L9t 50.00 0.0
192 s0.00 $0.00
u::: 30 $0.00 50.00 $0.00 $0.00 $0.00
”m 300 $0.00 $0.00 $0.00 50.00 $0.00
LI 53K $0.00 50.00 50.00 $0.00 $0.00

PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Written Agreement

Winhpaper: 3

St Flonda
M4 0
pAIEEY 000
Fo.00 $0.00
pIETY) MLiK)

§0.0u 00
LR 0,00

$0.00

000 L1X10}

$0.00 $0.00
000 44000
$0.00 000

3/3/00, 946 AM




Line

[}

10

52
N

Lxeseription
BSOCG
NONRECURRING:

BSOG Sys Dev/implementation:
BST Labor tlours:
BSOG Develop/implem

Contracied Services:

BSOG Dev/Enhance Contracted Hours
{ontracted Hourly Raie

Dev/Enhance BSOG Sys Coniracted Costs
Program Dev Other Contracted Casts
BSOG Sys Dev/Enh/lmpl Cost

(ther System Costs:
BSOG Orh Dev Costs
BSOG SW RTU Fee
Tot Otk Sys Costs

BSOC Project Management:
BST Labor Hours:
Overall Proj Coordination

BSOG Requirements Contracted Labor Hrs:

Brannon & Tully

Prosoft

Diversified Executive Sys
Advantage Funding

Contracted Hourly Rates:
Brannon & Tully

Prosofl

Diversitied Executive Sys
Advaniage Funding

BSOG Requirements Contracted Costs:

Brannon & Tully

Prosoft

Diversilicd Executive Sys
Advaniage Funding

‘Tot Requirements Contret Costs

RECLURRING:

Yolume Insensitive

Recurring BST Labor Hours:

osseifl.x15

Source

Input Sheet, LE)3

Enput Sheet, L104
Input Sheet, 1105
L14*L15
Input Sheet, L106
L16+L1?

Input Sheet, 1107
Inpwt Sheet, L1115
1214022

Input Sheet, L327

Input Sheet, L3RI
Input Sheet, 1.382
Input Sheet, L383
Inpui Sheet, L3184

Input Sheet, 1393
Input Sheet, 1389
nput Shest, 1391
Input Sheet, LI8R

L30*L36
1.31%L37
L32*L3R
1.33%1.39
L42+L434 L4441 L45

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

BSOG

PR/FRC 1996

1G39

LLLY)
10.00
1000
$0.00
$0.00

$0.00
$0.00
3000

JG59

PROPRIETARY-Not for Bisclosure Qutside of BellSouth Exeept by Written Agreement

1947 1998 1999

000
$0.00
5000
50,00
$0.00

i)

$0.00
£0.06
$0.00

MM

$0.00
50060
30.00

M2

10.00
$0.00
$0.00

2003

$0.00
0.0
Jo.00

Workpaper: 4

Stale: Florula
H0d 105
$0.00 S000
LD shon
pELIL)| H.ou

3300, 9:46 AM




Line
54
53
56
57
58
59
60
61
(2
63
o4
(]
oh
a7
o8
o9
70
i
72
3
14
75
16
7
78
9
80
1]
82
X

R4
85
86
R7
88
f9
N

[eseription
HSOG Sys Suppon

Recurring Additive:
BSOKi Appl Mice Cost
BSOG O Supp Cost
BS0G SW Mice
BSOG UW Support
BSOG HW Mice

BSOG Equipment:
Installed Price of Midrange Computers

SUMMARY:
NONRECURRING:
BT Lahor Hours:
BSOG Develop/implem
350G Proj Mgmnt

Additive:

BSOG Sys Dev/Enhvimpl Cost
BSOG Oth Dev Costs

BSOG SW RTU Fee

BSOG Requitements Group

RECURRING:
BST Labor Hours:
BSOG Sys Support

Additive:

BSOG Appl Mice Cost
BSOG Oth Supp Cost
BSOG SW Mtce
BSOG HW Suppont
BSOG HW Mice

Investiment:
Oth Gen Purp Computers

990000

osseifl s

Source
Input Sheel, 1.110

Input Sheer, LEIL
Input Sheet, 1112
Input Sheet, L4142 '
Input Sheet, L1119
Inpin Sheet, L407

Input Sheet, L1123

L0
L27

LR
L2l
122
L46

L54

L57
1.5%
L5%
1.60
Lol

OPERATIONAL SUPPORT SYSTEMS EL

BSOG

PIFRC 1996
JGSK 000

$0.00
$0.00
$0.00
$0.00
$0.00

530 $0.00

JG59 0.00
JG59

$0.00
$0.00
50.00
$0.00

JGSR 0.00

$0.00
$0.00
$0.00
£0.00
$0.00

530C $0.00

FUTRONIC INTERFACE

1497 1R 1999 2000
0.00 060 00 0.00
$0.00
$0.00 $0.00 $0.00 $0.00
$0.00

$0.00
$0.00

$0.00

e

$0.00 $0.00 .00
3000 $0.00 $6.00
$0.00 $0.00 000

so00 [ 3000 $0.00

0.00 0.00 4.00 0.00

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00

PROPRIETARY-Not for Disclosure Qulside of BeliSouth Except by Written Agreement

2001

0,00

$0.00
$0.00
$0.00
$0.00

2002
.00

$0.00

$0.00
$0.00
$0.00
$0.0¢

0.00

2003
040

$0.00

$0.00
$0.00
$0.00
$0.0¢

0.00

S

Wotkpaper: 3
Florida

o0+
L)

$0.00

$0.00
$0.10
$0.00
$0.00

.00

3300, 946 AM

25

(000

50.00

$0.00
$0.00
$0.00
3000

0.00




Line  Descriptum

5 TAG
6 NONRECURRING:
7

% TAG Sys Dev/Implementation:
G BST Labor Hours:
10 TAG Develop/lmplem

13 Comracted Services:

14 TACG Dev/Implem Contracted Tlours

15 Contracied ilourly Rate

16 Dev/lmplem TAG Sys Contracied Costs
17  Program Dev Other Contracled Costs
1% TAG Sys DevEnh/lmp] Cost

20  Other System Costs:
2t TAG Oth Dev Costs
22 TAG SW RTU Fee

Tor Oth Sys Costs

25 TAG Project Management:
BST Labor Hours:

Overall Proj Coordinator
Proj Support

W oud B3 B Rt
- D W~

RECURRING:

o
[P )

Volume Insensitive

[P Y]
L

Recurring BST Labor Hours:
TAG Sys Support

o W
2~ >

Recurring Additive:
TAG Appl Mice Cost
TAG Oth Supp Cost
TAG SW Mice

TAG 11W Suppon
TAG HW Mice

P NN i -t
b et — S WD

TAG Equipment:

=

Tustalled Prive of Midrange Computers

£90000

osseifl xls

Source

fnput Sheet, L123

Input Sheet, 1124
Input Sheet, L1235
LIS
Input Sheet, L126
LI6+117

input Sheet, LI127
Input Sheet, L135
L21+0.22

Input Sheet, L330
Input Sheet, 1.331

Input Sheet, L130

Input Sheer, L131
Input Sheet, 1.132
Input Sheet, L41$
input Sheer, 1.139
Input Sheet, 1L408

Input Sheet, 1.138

UPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

TAG

PEBARC 1996

1G59

0.00
$0.00
$0.00
$0.00
$0.00

30.00
$0.00
$0.00

JG58
1Gs6

JGSR 000

$0.00
$0.00
$0.00
$0.00
$0.00

5300 $0.00

PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Writlen Agreement

Waorkpaper:  §

State: Flonda
OO 1998 1949 2000 2001 2002 003 Jood 103

0.00

$0.00

$0.00

$0.00

$0.00

50.00 $0.00 $0.00 $0.00 50.00 50,00 $0.00 0.0

ium $0.00 5000 $0.00 $0.00 $0.00 $000 00
000 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 AT

0.00
00

0.00 ooo [ 0.00 0,00 0.0 0.00 o

$0.00
3000
000
$0.00
$0.00

pIERLY)

313100, 9:46 AM




OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INFVERFACE Wtk 5
wthpaper; S

TAG Shne: Flornda
|_,:; Descsiption Source PBRIFRC 1996 1o 199% 19949 20(K) 2001 2002 2003 o4 2003

48 SUMMARY:
49 NONRFECURRING:
50 138T Labor Hours: \
51 TAG Develop/lmplem LI0 1G59 0.00 0.00
$2  TAG Praj Mgmnt L27 ! 1G58 0.00
53 TAG Proj Mgmnt L2% JG56 0.00
54
55 Additive:
56 TAG Sys Dev/Enh/impl Cost Lis $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 000
57 TAG Oth Dev Costs 121 50.00 5000 $0.00 $0.00 50.00 $0.00 50.00 $0.00 5000
& TAGSW RTU Fee L22 S0.00 $0.00 $0.00 0.00 $0.00 $0.00 50.00 5000 S0.411
59 5 :
60 RECURRING:
61 BST Labor Hours:
62 TAG Sys Support L36 1GSH 0.00 0.00 0.00 0.00 0.00 o 0o 000
63 '
64 Additive:
65 TAG Appl Mice Cost 1.39 $0.00
66 TAG Oth Supp Cost 140 $0.00
67 TAGSW Mice L4l $0.00
68  TAG HIW Suppon 142 30.00
69 TAG HW Mice 143 $0.00
70
71 Investment:
72 Oth Gen Purp Computers Ld6 530C 50.00

o)

o

L

-

o)

@

osseill Xis PROPRIETARY-Not for Disclosure Outside of BellSouwth Except by Written Agreement

IR0, 9:46 AM




19
20
21

22
23
24
25
26
27
2R
29
kit
3l
32
33
34
35
kL)
kY)
38
39
a0
41
42

630000 :::

Deseripison
Enl
NONRECURRING:

EDJ App) Development:
BST Labor Hours:

Proj Mgr for EDI Appl Dev
Proj Mgr for EDN Appl Dev

Contracted Services:

EDI Dev/Enbance Contracied Hours
Contracted Hourly Rate

Dev/Enhance EDI Sys Contracted Costs
Irogram Dev Onher Contracted Costs
FD1 Sys Dev/Enh/lmpl Cost

{her System Cosls:
ED1 Oth Pev Costs
EDISW RTU Fee
Tot Oth Sys Costs

E Project Management:

ED) Reguirements Contracted Labor Hrs:

Tel Tek

Advantage Funding
Brannon & Tully

United Infor Technologies
Prosolt

Diversified Executive Sys
DMR Consulling
COMSYS

Contracted Hourly Rates:
Tel Tek

Advantage Funding
Brannon & Tully

United infor Technologies
Prosofi

[hversified Executive Sys
DMR Consulling
COMSYS

osseifl xis

Source

Inpw Sheet, L143'
Input Sheet, 1.144

Input Sheet, [.145
Input Sheet, 1146
L14*L15
Input Sheet, 1147
LIG+L17

Inpui Sheet, L148
Input Sheet, 1.150
L21+L22

input Sheet, 1,350
Input Sheet, 1.351
Input Sheet, 1,352
Input Sheet, 1.353
Input Sheet, 1.354
Input Sheet, L355
Input Sheet, L3506
Input Sheet, L357

Enput Sheet, 1,392
Inpui Sheet, 1388
Input Sheet, 1.393
Input Sheer, 1.387
Input Sheer, 1389
Input Skeet, 1.3
Input Sheet, L394
Input Sheet, 1.9

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE
EDI

PE/FRC 9N 1947 19498 19499

1659 0.00
1G58 0.00

0.00
$0.00
£0.00
$0.00
$0.00

oo N 00

$0.00 $0.0¢} $0.00

oo I %o

PROPRIETARY-Not for Disclosure Ouiside of BellSouth Except by Written Agreement

2000

3000

30,00

2002

$0.00

2003

S0.04

Workpaper: 6

Stane Florida

2004

w00

3¢3/00, 9:46 AM

005

30.00




OPERATIONAL SUPPORT SYSTEMS FLECTRONIC INFERFACE

DI Warkpaper: 6
St Tlorndi
Line Pescription Source PBIFRC 106 1997 g Qo 9
a6 EDI Reguirements Contracted Costs: o . 00 o 202 2001 o4 A3
47 Tel Tek 1.2741.37
ax  Advantage Funding L28*L.3%
49 DBrannon & Tully L.29°L39 )
50 United Infor Technologies L30*L40
51 Prosoft [RINE]
52 Diversified Executive Sys 1320142
53 DMR Consulting L33*L43
54 COMSYS L3444
55 Tot Requirements Contret Costs L47 thru L54
56
57
58 RECURRING:
59
60  Volume Insensitive
ol
62 Recurring BST Labor Hours:
63 FDI Sys Support Input Sheet, L151 JGSR 000 0.00 0.00 0.00 0.00 0.00 0.00 0.0 LX) 00K
64 : '
65 Recurring Additive:
o6 EDI Appl Mice Cost Input Sheet, 1.152 $0.00 £0.00
67  EDI O Supp Cost Toput Sheet. L.153 $0.00 $0.00 $0.00 $0.00 30.00 $0.00 $0.00 $0.00 $0.00 $0.00
68 EDI W Support Input Sheet, 16O $0.00 $0.00 y
69  Tot Other On-going Costs L66+1.67+1.68 $0.00 £0.00
70
N
72 EDI Equipment:
:1 Installed Price of Midrange Computers tnput Shest, 1159 5300 sooo SN $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
75
Q
Q
Q
Q
~J
=
osseifl x's PPROPRIETARY-Not for Disclosure Outside of BellSouth Except by Written Agreement 33100, 9-45 AM




l.ine
T
T
8
79
80
Ri
R2
13
f4
85
86
87
88
89
H)
9
42
93
94
9%
9{]
97
93
99

120000

Description

SUMMARY:
NONRECURRING:

BST Labor Tlours:

Proj Myr for ED Appl Dev
Proj Mgr for ED1 Appl Dey

Additive:

EIM Sys Dev/Enh/impl Cost
EDI Oth Dev Costs

EDI $W RTU Fee

EL Requirements Group

RECURRING:
BST Labor Hours:
EDI Sys Support

Additive:

ED1 Appl Mice Cost
EDI Oth Supp Cost
ED 1IW Suppont

Investment:
Onh Gen Purp Compurers

osseh xls

OPERATLIONAL SUPPORT SYSTEMS ELECTRONIC INVERFACE
EM

Source PBARC 1996 1597 1908 19949 2000

L10 [1141] 0.

. JGi59 000
L1l IGSE 100 LIXL 0.00
L8 50,00 $0.00 $0.00
L2l W00 $0.00 £0.00

L22 $0.00 I $0.00
(1] 30.00 $0.00 $0.00

L63 JGSE 0.00 0.00 000 0.00 0.00
L&66 S0.00 $6.00
Lo7 $0.00 $0.00
L68 $0.00 $0.00

LT3 5306 sooo NN S0.00 $0.00 $0.00

PROPRIETARY-Not for Disclesare Ouiside of BellSouth Except by Written Agreement

2001

$0.00
$0.00

$0.00

2002

$0.00
50.00

$0.00

0.00

$0.00

$0.00

2003

$0.00
$0.00

$0.00

4%

$0.00

30400

Waorkpaper: 6

RIHIT TFhwnda
04 s

$0.00 ML
S0.00 $0.00
$0.00 $0.00

.00 0.00
SO0 f0.00
$0.00 o0

373/00, 346 AM




20

Deseription
ECTA
NONRECURRING:

ECTA Sys Dev/implementation:
BST 1.abor Hours:

ECTA Sys Dev/implem

LCTA Sys Dev/implem

Contracled Services:

ECTA Dev/Enhance Contracted Hours
C'onyracted Hourly Rate

Dev/Enhance ECTA Sys Contracted Costs
Program Dev Other Contracted Cosls
LECTA Sys Dev/Enb/lmpl Cost

Other System Costs:
CCTA Oth Dev Costs
ECTA SW RTU Fee
Tot (Oth Sys Costs

RECURRING:

Volame dnsensitive

Recurring BST Labor Hours:
ECTA Sys Support

Recurring Additive:

ECTA Appl Mice Cost

ECTA Oth Supp Cost
CTA SW Mice

LCTA HW Suppont

‘For Oiber On-going Costs

ECTA Equipment:
Instatled Price of Midrange Computers

osseifl s

Source

b

Input Sheet, L.1h3
Input Sheet, L171

[nput Shect, L165
Input Sheet, L166
L14*L15
Input Sheet, L1467
L16+LIT

Input Sheet, L 168
Input Sheet, 1179
L2+L22

fnput Sheet, Li174

Input Sheer, 1.175
Input Sheet, L176
Input Sheet, 1183
£3511.40+L41+L42

Input Sheet, 1LJR2

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

PIMFRC

1G59
JGiSR

1G58

300

PROPRIETARY-Not for Disclosure Ouiside of BellSouth Except by Written Agreement

ECTA

19%6

600
$0.00
$0.00
000
$0.00

$0.00
$0.00
$0.00

0.0

30.00
$0.00
$0.00
$0.00

$0.00

1997

0.00
$0.00
$0.00
$0.00
$0.00

$0.00

£n.00
$0.00

000
$0.00

$0.00 —

199%

500
$0.00

$0.00
$0.00

1099

$0.00
$0.00
$0.09

$O.00

$0.00

$0.00

2040

MO0
$0.00
$0.00

F0.00

$0.00

$0.00

200)

$0.00
$0.00
$0.00

$0.00

$0.00

1000

2002

$0.00
$0.00
$0,00

000

.00

000

03

$0.00
000
$0.00

0.00

$0.00

o)

0.0

Workpaper:

Stane:

JHH

$0.00
F0.00
F0.00

4.00

$0.00

$AKS

M

7
lorda

2aGs

oo
S0.00
FOLH0

0.00

R UAED

.00

.00

IR0, 9:46 AM




Lie
47
48
49
50
51
52
53
54
55
56
57
58
59
60
0l
14
o3
[
[
Hh
67
6f
9
70

£20000

Deseriphion

SUMMARY:
NONRECURRING:
1157 Labor Hours:
ECTA Sys Dev/implem
ECTA Sys Dev/Implem

Additive:

ECTA Sys Dev/Enh/lmpl Cost

ECTA Oth Dev Costs
ECTA SW RTU Fee

RECURRING:
BST Labor Hours:
FCTA Sys Suppent

Additive:

ECTA Appt Mice Cost
ECTA Oth Supp Cost
ECTA SW Mice
ECTA HW Support

Invesimend:
{(nh Gen Purp Computers

osseifl.xls

Source

E10
L

Lif
L21
1L22

L36

L39
L40
141
L.42

L46

OPERATIONAL SUPPORT

ECTA
PIERC 1996
JG59 04K}
JG3R 0.00
$0.00
$0.00
£0.00
JGSR .00
$0.00
$0.60
$0.00
$.00
30¢ Su.ou-

TEMS ELECTRONIC INTERFACE

1997 1998

$0.00
$0.00

0.00 0.00
$0.00 $0.00
$0.00 $0.00
$0.00 $0.00
.00 $0.00

1694

0.00
LXLI

$0.00
$0.00
£0.00

0.00
0.0
$0.00

.00

3000

PROPRIETARY -Not for Disclosure Outside of BellSouth Except by Writlen Agreemend

20060

$0.00
$0.00
$0.00

0.0

$0.00

£0.60

$0.00

3000

2001

$0.00
$0.00
$0.00

000

$0.00

$0.00

$0.00

$0.00

o2

$0.00
$0.00
$0.00

0.00

$0.00

$0.00

$0.00

$0.00

2003

$0.00
30.00
30.00

000

$0.00

50.00

f$0.00

$0.00

Workpaper:

Nl

HRH

$0.400
£0.00
$0.00

LIRE

3000

£0.00

10.00

H000

7
Florula

Jos

040
$0.00
$0 00

0.0

$40.00

000

.00

$or.Gu

W00, 9:46 AM




Line

19

21
22
23
24
25

20

$2.0000

Deseriptun
CLECTAFI
NONRECURRING:

CLEC TAFE: Planning/Dev/implem Mrs
13ST l.abor Hours:

CLEC TAF1 Sys Dev/Enhance

CLEC TAFT Sys DewEnhance

CLEC TAF1 Sys Dev/Enhance

CLEC TAFI Sys Dev/Enhance

CLEC TAF] Sys Dev/Enhance

Contracted Services:

{'LIC TAFI Sys Dev/Enhance Contracted Hrs
Contracled Hourly Rate

Bev/linh Other Contracled Costs

CLEC TAFI Sys Dev Contrct

CLEC TAF| Oth Dev Costs

CLEC TAFISW RTU Fee

CLEC TAF! Project Management/Requirements:

Contracted Services Labor Hours:
Prosoft

Diversified Executive Sys
Advaniage Funding

(ontracted Hourly Rates:
Prosofi

Diversified Executive Sys
Advantage Funding

Requirements Group Cost:
Prosofl

Diversified Executive Sys
Advantage Funding
Requirements Contrct Cost

ossedl.xlis

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

CLEC TAFI
Source PRIFRC 1956 1997 1944 1999
1
96=input Sheet, (L13611.240). Oth Yrs=lInput L1%7 1GS9
Note ) JGSR
input Sheet, 1.234 JGs7
Input Sheet, {1.22541.230} 1Gs8
Input Sheet, L228 JG5R
Input Sheet, L188
Input Sheet, 1189
%-=Japut, (1.25641.251), O1h Yes=Input, 1190
LI1T*L18+L19 $0.00

Note 2
Input Sheet, (L210+L.21§+0L.2(2)

Input Sheey, L360 0.00 (.00
{nput Sheer, L361 .00 0.00
Tnput Sheet, L3162 .00 0.00

Input Sheet, [.IRY
Input Sheer, L391
Input Sheet, LIRS

L26*L3!
L27+1.32
L23*L33
L36+LIT+LIR

Note 1 - 1996=Input Sheer, (L2261 L229+1.2321L237+1.23R4(1.24 11hrul . 246)
Note 2 - Enput Sheet, (L191 (L 193 thru L.195)+{1.197 thru 1.199))

PFROPRIETARY-Not for Disclosure Gutside of BellSouth Except by Written Agreement

JJoo

Warkpaper: K
Siate: Florsdia
Xt 202 200 2 2005
$0.00 $0.00 $0.00 $0.00 o0 fos0

$0.00 $0.00

$0.00

SU.4X)

3/3/00, 9'46 AM




Line
43
H
as
30
47
48
49
50
51
52
53
54
55
56
57
58
59
ol
L]
62
63
[
65
66
67
.

Lyescriplion
RECURRING:

Volume Insensitive

Recurring BST Labor Hours:
¢'1.EC TAF1 Sys Suppon
Supp of Trbl Resalution Units

HRecurring Additive:

CLEC TAFI Appl Mice Cost
C1.EC TAF1 Oth Supp Cost
CLEC TATI SW Mice
CLEC TAFL LW Support
CLEC TAF1HW Mice

CLEC TAFI Equipment:
Newworking Equipment
Datakit

Servers

lastalled Price of Midranges

Investment Summarized FRC:
IData Controllers Fquipmnt
Other Gen Purp Computers

Gen Purpose Computers

540000

ossed ws

Source

Input Sheet, 1.202 '
Tnput Sheet. L207

Input Sheet, L203
{nput Sheet, L204
Input Sheet, L416
Input Sheet, 121
Input Sheet, LA09

Input Sheet, (L217+L218)
Input Sheet, (L219+1.220)
Input Sheet, (1.221+1.222}
Input Sheet, 1.215

L5941 L60
L6t tL62
Lob+L67

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

CLEC TAF1
PB/FRC 1990 1997 1998 1999
IG58 0.00 0.00
JGS5R 0.00 0.00
50.00 $0.00
$0.00 $0.00 £0.00
£0.00 $0.00
$0.00 $0.00
$0.00 $0.00
630C
630C
S
530 $0.00
6300 $0.00 $0.00 $0.00
5300 $0.00 $0.00

$0.00 $0.00

FROPRIETARY-Not for Disclosure Outside of BeliSvuth Except by Written Agreement

2000

0.00

$0.00
30.00
6.00

2001

000
$0.00
$0.01

Juii el

$0.60
$0.00
$0.00

i b

0.00

$0.00
0K
$0.00

Workpaper: %
State: Florida

HHH 2003

Q.00 [H03]

£0.0 $0.tHH
$0.00 £0.(HE
$0.00 oo

1300, 946 AM




Ling
69
70
71
72
73
74
75
%
77
78
79
80
81
]2
83
L
85
86
87
88
RO
20
91
92
9
94
95
90

2823

920000

Duscription

SUMMARY:
NONRECURRING:

BST Labor Hours:

CLEC TAFI Sys Dev/Ephance
CLEC TAFI Sys Dev/Grhance
CLEC TAFT Sys Dev/Enhance
CLEC TAFI Sys Dev/Enhance
CLEC TAF] Sys DeviEnhance

Additive:

CLIC TAF! Sys Dev Contect
CLEC TAFI Oth Dev Costs
CLEC TAFTSW RTU Fee
Requirements Contret Cost

RECURRING:

BST Labor Hours:

CLEC TAF1 Sys Support
Supp of Trbl Resolution Units

Additive:

RECURRING:

ClLEC TAFI Appl Mice Cost
C1LEC TAFT Oth Supp Cost
CLEC TAFLSW Mice
CLEC TAFI HW Support
CLEC TAFI HW Mice

Investment:

Data Controllers Equpmnt
Other Gen Purp Computers

osseifl xis

Source

L0
L
LI2
L3
L4

L20
L21
L22
L39

L48
L49

Ls2
Ls3
L54
L35
L56

566

OPERATIONAL SUPPORT SYSTEMS ELECFRONIC INTERFACE
CLEC TAR

PB/VRC

JGs59
JGs8
Gsy
JGisR
JGSR

IGSR
JGsR

63
5300

PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Written Agreement

1996

0.00
G0

000
$0.00
$0.00
.00
B0

Workpaper: 8
Stte: FFlonida

1997 1998 1999 2000 2001 2002 2001 2004 2005

0.00
0.00
400
0.00
.00

$0.00 $0.00 $0.00 50,00 $0.00 FO.HY $0.00
$0.00 30.00 $0.00 $0.00

000
(.00

$0.00
$0.00
$0.00
$0.00
$0.00

- 241,00 $0.00 $0.00 $0.00 $0.00 S0.00 $0.00 UK O
£0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $.001

313/00. 946 AM




Description

BLLLING

NONRECURRING:

BILLING Program Development:
BST Labor Hours:

IT Billing Project Management

I'T Billing Proj Mgmnt

IT Billing Project Management

IT Billing Proj Mgmnt

Billing Team Dev Meeting CRIS Rep
Billing Team Dev Meeling CABS Rep

BILLING Contracted Costs:
BLLLING Prj Mgmnt Contreted
BILLING P Mgmnt Contreted
1T Billing Contracted Hourly Rate
Billing Proj Mgmnt

0SS Billing Sys Design And Specifications
Contracted Hourly Rate

Billing Sys Design & Spec

Billing Prgm Dev Other Contracted Cosls
Tot Billing Dev Contracted Costs

RECURRING:
Volume Insensitive

BILLING: On-going Support

Labor Hours:

Support and Update Rate Databases

Testing, Bill Veritication and Implem Guides
Prgm Mice Support

Additive:

USOCs and Detailed Sve Ord Edits
Contracted Hourly Rate

USOUs and Sve Ord Edits Costs

Billling Program Mtee Suppont

osseifl.x1s

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE
BILLING
Source PB/AFRC 1997 1998 1999 2000 2001

2002 3003

Input Slhcct, 1.258
Input Shee, 1,262
Input Sheet, 1,259
Input Sheel, 1.263
Input Sheet, 1.254
Input Sheet, 1.257

JG59
JG59
JG58
JG58
JG58
1G58

-3

Input Sheet, 1.265
Input Sheet, 1.264
Input Shect, 1.261
(L17+L18) 119

Input Sheet, 1.255
Input Sheet, 1.256
L22*1.23

Input Sheet, [.266
L20+1.2441L25

JG56
JGs8
JG5Y

Input Sheet, 1.269
Input Sheet, 1.270
Input Sheet, 1.271

0.00

0.00 .00

Input Sheet, L.273
Input Sheet, 1.274
1.40*1.41

Input Sheet, 1.272

$0.00 50.00

PROPRIETARY-Not for Disclosure Qutside of BellSouth Except by Written Agreement

Workpaper: Y
State: 1 lovicka

2004 2005

373100, 9:46 AM




Linc
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63

65

840000

Bescription
SUMMARY:
NONRECURRING:
BST Labor lours:
Billing Proj Mgmnt
Billing Proj Mgmnt
Billing Team Rep

Additive:
Billing Proj Mgmnt
Billing Dev

RECURRING:

BST Labor Hours:
Supp/Update Rate Dalabase
Test/Bill Verify/Guides
Prgm Mice

Additive:

USOCs and Sve Ord Edits
Billing Prgm Mtce

osseifl.xls

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

Source PB/IFRC
I

LO+LID JG59

Li1+L12 JGS8

L13+L14 JG58

L20

L24+1.25

L35 1GS56

L36 JGS8

L37 1G59

L42

L44

PROPRIETARY-Not for Disclosure Qutside of BellSouth Except by Written Agreement

BILLING

1997 1998 1999

0.00
000
(.00
$0.00
£0.00
0.00 0.00
0.00
0.00 0.00 0.00
$0.00° $0.00 $0.00

2000

0.00
0.00
0.00

$0.00
$0.00

2001

0.00
0.00
0.060

$£0.00
$0.00

2002

0.00
0.00
0.00

$0.00
$0.00

2003

0.60
0.00
0.00

$0.00
$0.00

Waorkpaper: 9
State: Florida

2004 2008
0.0 0.0
0.00 0.0
.00 0.00

$0.00 $0.00
$0.00 $0.00

3/3/00. 9:46 AM



OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE Wuorkpaper: 10
OTHER FUNCTIONS St Forida

Ling  Deseription Source PHAFC 1997 1998 1994 20010 2001 2002 2003 2004 2005
5 RECURRING:
& leadeount:

7 Commission Priorities Coordination Input Sheet, 1.337 IG5

8 ICS Operations Support Input Sheet, L339 JG58

9 ! .
10 Annual Productive Hours:

e v ‘npui Shw‘ e _
12 Productive Hours Per Week Input Sheet, L335

13 Annuai Productive Hours Per Headcounl LI1*L12

14

15 Commission Coordination L7*L13 1G59

16  ICS Operations Support LB*LI3 1G58

17

18

19 NONRECURRING:
20 Labor Hours To Manually Handle LSR Fallout:

21 Percent of Mechanized LSRs To Fallout Input Sheet, 1.401 14.0% 7.0% 50% 4.0% 3.0% 3.0% 3.0%
22 Mechanized Local Service Requests (LSR) Input Sheet, 1.278

23 Mechanized L.SRs To Fallout L21%£.22

24 1.CSC Hours Per LSR Input Sheet, 1402 230X 0.42 0.42 0.42 0.42 0.42 0.42 0.42
25 LCSC Lbr Hrs Manually Process Fallout L23*1.24 230X

26

27 Electronic Interface Group Labor Hours:

28 Requirements Writer, Dev Acceplence Criteria  Input Sheet, 1397 JG58

29 Develop Test Plans Input Sheet, L398 JG57

30

31

32 SUMMARY;
33 RECURRING:
34  BSY Labor Hours:

35 Commission Coordination LI5 JG59

36 1CS Operations Support L.16 JG58

17

38 Nonrecurring Labor Hours:

39 LOSC Proc Mech LSR Fallout 1.25 230X

40

41  Nonrecurring Labor Hours:

4?7 El Reg/lxev Critenia 1.28 G5
c43 EI Test Plans Dev £39 1557
Q
o
o)
~J
¢

osseif.als PROPRIETARY-Not for Disclosure Quiside of DellSouth Except hy Written Agreement 313400, 947 AM



escnptiun

NS NONRECURRING
BSY Labor Hours:

I.LENS Sys [evilinhnce/lmpim
LENS Sys Dev/Enhnce/lmplm
LENS Sys Dev/Enhnce/Implm
LENS Proj Mginnt

1.ENS Proj Mgmni

LENS Proj Mpgmnt

Additive:

LENS Sys Dev/Enh/lmp! Cost
LENS Oth Dev Costs

LENS SW R1U Fee

LENS Requirement Group

LEO NONRECURRING
BST Labot Hours:

LEO Sys Dev/Enhnee/Implm
LEO Sys Dev/Enbnce/lmplm
LEOQ Proj Mgmnt

LEQ Proj Mgmnt

LEO Proj Mgmnt

Additive:

LEQ Sys Dev/Enh/Impl Cost
LEQ Cth Dev Costs.

LEQ SW RTU Fee

LEO Reguirement Group

LESOG NONRECURRING
BST Labor flours:

LLESOG Sys Dev/Enhnceimplm
LESOG Sys Dev/Enhnce/lmplm
L.LESOG Sys Dev/Enhnce/Impim
LESOG Proj Mgmmnl

EESOG Proj Mptnnt

LESOG Pray Mgmnt

Additive.

1.ESOG Sys Dev/Enh/lmpt Cost
LESOG Oh Dev Cosis
LESOG SW RTU Fee

LESOG Reguirements Group

psseifl xi3

Source

Workpaper 1, 1103
‘Workpaper |, L104
Workpaper |, L10S
Workpaper !, L 106
Workpaper 1. 1107
Workpaper 1. 108

Workpaper 1, L.111
Workpaper ), 1112
Workpaper 1, L1113
Workpaper 1, 1114

Workpaper 2, .94
Workpaper 2, L95
Waorkpaper 2, L96
Workpaper 2,197
Workpaper 2,198

Workpaper 2, L1014
Workpaper 2, 1.102
Workpaper 2, 1.103
Workpaper 2, L104

Workpaper 3, 1112
Workpaper 3, L113
Workpaper 3, 1114
Workpaper 3, L115
Workpaper 3, L116
Workpaper 3, 1117

Workpaper 3, 1120
Workpaper 3_1,121
Workpaper 3, 1122
Workpaper 3. £.123

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE
DEVELOPMENT AND IMPLEMENTATION

Payband

IGs%
JGSR
M6
Bl
G5%
1G58

1G59
JGSR
JG61
1G59
G5B

JG59
JGS8
1G56
1G5%
JGS8
JGs6

19496

1997

ook (R

2000

0.
0.00
0.00
0o
GO0
0.00

$0.00
$0.00
$0.00
1000

0.00
0.00
0.00
.00
0.00

2001

.00
(00
0.00
000
0.00
0.00

$0.00
$0.00
$0.00
$0.00

0.00
0.00
0.00
0.00
0.00

2002

000
0.00
0.00
0,00

0.00

$0.00
$0.00
50.00
$0.00

0.00
0.00
0.00
0.00
.00

2003

040
0.00
0.00
0.00
0.00
.00

$0.00
$0.00
$0.00
$0.00

0.00
Q.00
0.00
0.00
0.00

0.4
0.00
G.00
0.00
0.00
.00

$0.00
$0.00
$0.00
$0.00

0.0
G.00
0.00
0.00
0.00

Wik
Stinte:

paser 1
Flosda

2AM5 Loal

.00
.00
L300
000
(LR
(AL

$0.00
$0.00
$0.00
$0.00

.00
000
g
000
0.00

0.00
.00
000
R4 1
0.00

ooo I

0.00
0.0
000
0.00
0.00
000

$0.00
$0.00

0.00
000
a.00
0.00
G.00
0.00

$0.00

PROPRIETARY-Not for Disclosure Ouiside of BellSouth Except by Writien Agreement

0.0
0.00
6.00
0.00
0.00
0.00

6,00

0.00
0.00
0.00
0.00
0.00
0.00

$0.00

0.00
0.00
0.00
G0
AR}
0.0

50.00

.40
04K
[IXET}
000
0.0
0.00

$0.40
$UAK)

3/3/00. 947 AM




OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE Workpaper: 1

DEVELOPMENT AND IMPLEMENTATION Stater Florda

Line  Deseriplion Source Fayband 19%% 1997 1993 1999 2000 2NN X2 20003 2004 s Fotal

49 BSOG NONRECURRING

50 BST Labor Hours:

51 BSOG Develop/Imptem Workpaper 4, L69 Hise 0.00 683.00 0.00 2.00 000 0.00 .00 0.00 1L00

52 BSOG Proj Mgmnt Workpaper 4, L70 , 1659 .00 1.927.20 0.00 W00 0.00 {00 GO 0.00

51

54 Addiive: 1

55 BSOG Sys Dev/Enh/Imp! Cost Workpaper 4,1.73 $0.00 £0.00 30.00 $0.00 £0.00 $0.00 $0.00 $0.00 000

56  BSOG Oth Dev Costs Workpaper 4,1.74 $0.00 $0.00 $0.00 50.00 $0.00 $0.00 $0.00 $0.00 $0.00

57 BSOGSW RTU Fee Workpaper 4,L75 50.00 $0.00 $0.00 $0.00 30,00 $0.00 $0.00 $0.00 $0.00 S0

5% BSOG Requirements Group Workpaper 4,176 $0.00 sooo [N 50.00 $0.00 $0.00 50.00 S0.00 $0.00 $06.00

59

60 TAG NONRECURRING

61  BST Labor Hours:

62 TAG Devetop/lmplem Workpaper 5,1.51 1659 0.00 0.00 .00 0.00 0.00 0.00 0.00 000

63 TAG Proj Mgmnt Workpaper 5, L52 JGsk 0.00 0.00 (X113 0.00 0.00 G40 (K) 0.00

64 TAG Proj Mgmnt ‘Workpaper 5, 1.53 1G56 0.0¢ 0.00 (.00 0.00 0.00 000 0.0 {LEK)

i)

66 Additive:

6T TAG Sys Dev/Enh/Impl Cost Workpaper 5, L.56 $0.00 $0.00 $0.00 $0.00 1000 $0.00 10.00 $0.00 $0.0%F

68  TAG Orh Dev Costs Workpaper 5.1.57 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.08

69 TAGSWRTU Fee Workpaper 5, .58 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.0¢ $0.00 $0.00

70

71 EDI NONRECURRING

72 BST Labor Hours:

73 Proj Myr for EDL Appl Dev Workpaper 6, L79 1659 00 . 0.00 0.00 0.00 [EXe 1) 0.00 0.00 0.00 [LXT3]

74 Prog Mpr for EDI App! Dev Workpaper 6, L( Hisk 0.00 0.00 000 000 0.0 0.00 .00 0.00 V.

75

76 Additive:

77 EIM Sys Dev/Enh/Impl Cost Workpaper 6, LR 10.00 $0.00 £0.00 $0.00 3000 $0.00 $0.00 000

TR EDI Gih Dev Costs Workpaper &, 1.84 $0.00 S0.00 $0.00 50.00 $0.00 $0.00 $0.00 000 0,00

79 EDISW RTU Fee Workpaper 6, LS $0.00 $0.00 £0.00

80 ED Requirements Groap Workpaper 6, L§0 S0.00

81

22 ECTA NONRECURRING
83 BST Labor Hours:

84 ECTA Sys Dev/limplem Waorkpaper 7, L5E JG59 0,00 0.00 0.00 000 0.00 0.00 .00 0.00
85 [LCTA Sys Dev/implem Workpaper 7, L52 JGSR 0.00 0.00 0.00 000 000 0.00 0.00 .00 0.00

R7  Additive:

48  LCTA Sys Devilinh/impl Cost Workpaper 7, 155 30.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
89 ECTA Orh Dev Costs Waorkpaper 7. 1.56 $0.00 00 $0.400 $0.00 $0.00 .00 $0.00 o
90 ECTA SW RTU Fee Workpaper 7, 1.57 5000 $0.00 0.0 $0.00 10.00 $0.0¢ 000 $0.00 $O00

FS0000 °

ossaifl wls PROPRIETARY-Not for Disclosure Qutside of BeliSouth Except by Written Agreement 31200, 9.47 AM



Line
ot
91
94
95
96
97
98

106
10
12
103

195
106
107
108
109
310)
21
12
113
114
1§35
e
n?
118
L9
120
121
122
12
124
125
14,
127
128
129
130
131
132
133
134
118
14

]

280000

Description Source

CLEC TAFUNONRECURRING

HST Labor Hrs:

CLEC TAFI Sys Dev/Enhance Workpaper §,1.73
CLEC TAF Sys Devitinhance Workpaper 8, 1L.74
CLEC TAFI Sys Dev/Enhance Workpaper 8, L75 !
CLEC TAF1 Sys Dev/Enhance Workpaper 8, L6 J
C1.EC TAFI Sys Dev/Enhance Workpaper 8, L77
Additive:

CLEC TAFI Sys Dev Contrct Workpaper 8, L.80
CLEC TAFI Oth Dev Costs Workpaper &, LEI
CLEC TAFI SW RTU Fee Workpaper 8, L82
Requiremnents Contret Cost Workpaper 8, L83
BILLING NONRECURRING

BST Labor Hours;

Billing Proj Mgmnt Workpaper 9, 1.4%
Bilting Proj MgmnL Workpaper 9, L30
Billing Team Rep Workpaper 9, L51
Additive:

Billing Proj Mgmnt Workpaper 9, L34
Billing Dev Workpaper 9, 1.55
SUMMARY

BST Labor Hours:

Sys Dev/Enhance/lmplem LL22+1L36+L.514L6241.TY

Sys Dev/Enhance/fmplem LR4L23+L37+4L.74
Sys Dev/Enhance/implem L9+L38

Billing Proj Mgmnt L1908

Billing Proj Mgmnt LI109

Billing Teawn Rep L1o

I'roj Mgmnt LIOHL24

Proj Mgmnt L1I+L25+L3940L52
Proj Mgmnt LI12+L26+L401L63
Proj Mgmnt L41+L.64

Trbl M&R Sys DevAmplem LR4+0194

Trbl M&R Sys Dev/lmplem 195

v M&R Sys Dev/Implem L9

Ithl M&R Sys DevAmplem LBS+LYT

Trbl M&R Sys Dev/Tmplen LYR

Ll Reydev Criteria
B Test Plans Doy

Workpaper 10, 1.42
Workpaper 10, 143

osseill xis

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE
DBEVELOPMENT AND IMPLEMENTATION

Payband 9% 1997 1993 1999

359
JGS8
Jas?
1G58
1G58

000
000
0.00
0.00
0.00

20

6.0
0.00
0.00
0.00
000

2001

0.00
0.00
0.00
0.00
0.00

2002

0.00
0.00
0.0¢
0.00
0.00

2003

(K}
0.00
0.00
0.00
0.00

2004

A0
000
.00
.00
0.00

Wik
Skt

et 1
Flonda

03 Fotal

0.0
0.00
o
o
0.00

JG59 0.00
S8 0.00
1G58 0.00 0.00

30.00
$0.00

JGs9
JGs8
JGS6
)GS9
1G58
1G58
JG61
XKi5%
JGSR
G356
1G59
JGSR
Kis7
JG5%
1G58
JGiS8
JGS7

PROPRIETARY-Not for Disclosure Qutside of BellSouth Except by Written Agreement

0.00
0.00
0.00

$0.00
30.00

0.00
0.00
0.00

$0.00
$0.00

{00
ALY
0.0k}
0.00
0.00
Ll
0.0
0,00
0.00
0.00
000
0.00
0.00
0.00
040
0.00
0.00

0.00
0.00
0.00

$0.00
$0.00

.00
0.00
0.00
0.00
.00
&%
0.00
.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
400
[LXC13

0.00
0.00

50.00
$0.00

0.00
0.00
0.00
.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
000
000

0.00
0.00
0.00

$0.00
$0.00

0.00
.00
RLALY]
0.00
0.00
000
0.00
0.00
0.00
4.00
4.00
0.0
0.00
0.00
.00
0.00
0.00

0.00
0.00
4.00

30,00
$0.00

0400
G0
0.0
Q.00
0.00
(AL
0.4
0.4K)
0.00
0.00
a.0u
0.0
0.00
0.00
(XM
000
0.0

.00
0.0
0.0

$L0K)
SO0

[HX44]
000
0
.04}
0.00
[SNLH)
[XLY)
[IRL.4)
[IXLY]
[IXLY)
(ALY]
(r(KF
.08}
0.1y
0.0k}
[E39 1}
(LEHE

3/3/00, 9.47 AM



Lane
137
138
139
140
14
142
43
144
145
146
147
148
149
150
151
152
153
154
155
156
157
158
159

163

167

170
m
172
173
174
175
176
177
178

G

£80090

187
.33

Dexcrption

NR Additive:

Sys Dev/Enhance/Implem
Chther Dev

Solware RTU Fees

Testing, Requirements Dev
Billing Proj Mgmmt

Hitling Dev

Trbl M&R Sys Dev

Trbl M&R Sys Oth Dev

Trbl M&R Sys SW RTU Fee
Trbl M&R Sys Requirements

Mechanized Local Service Requests (LSR)

Present Warth @9.9% COM:
Cost of Moncy

Number of Years

Present Worth Factor

Present Worth of BST Labor Hours:
Sys Dev/Enhance/Implem
Sys Dev/Enhance/Implem
Sys DewErhance/lmplem
Billing Proj Mgmnt

Billing Proj Mgmnt

Billing Team Rep

Proj Mgront

Proj Mgmnt

Proj Mgmat

Proj Mgmnt

Trbl M&R Sys Dev/Amplem
Trbl M&R Sys Dev/Implem
Trb! M&R Sys Dev/implem
Trbl M&R Sys Dev/Implem
Trbl M&R Sys Dev/Implem
EI Reg/Dev Criteria

El Test Plans Dev

Present Worth of NR Additive:
Sys Dev/Enhance/Implem
Other Dev

Software RTU Fees

Testing, Reguirements Dev
Billing Proj Mgmnt

Billing Dev

Tibl M&R Sys Dev

Tib) ME&R Sys Oth Dev

Tsbl M&R Sys SW RTU Fee
Trbl M&R Sys Requirements

Preserd Worth of Mechanized ESRs

ossoill.xls

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

Workpaper: 1
DEVELOPMENT AND IMPLEMENTATION Sthate: Florida
Source Payband 1996 1997 1998 199 2000 200d 202 2001 2004 2K Total
LISHL29+ 1440 5500074177 $.00 fudn 50.00 $0.00 000 00 0,00

L1630 A5 L5066 1EIR
L174L31+L464L5T4 L6979

$0.00

$0.00 000

LIR+LI2+LAT+L.58+ L8O $0. ! $0.00
L3 ' $0.00 $0.00 $0.00 50.00 50.00 $0.00 S0
Li4 $0.00 50.00 $0.00 $0.00 $0.00 $0.00 OO
L88+LI101 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
LBO+LIE? 50,00
L90+LI03

114

- R

Input Shee, LA421 9.90% 9.90% 990% 9.50% 9.90% 9.90%, .90% 0.50% 9.90% 0.90%
Input Sheet, £.422 -4 -3 2 -1 0 1 2 3 4 S
(1+L15)"LE53) 1458743 13273713 1207801 1099000 10030000 0.9HMI1R 0327951 0.753368 0.685503 0.623751

LI19*L154 1G5%
L120*L154 JG58
LI21*L154 JG56
L122%L154 1G5%
L123°L154 JGiS8
L124%L154 IG58
L125°L154 JGH1
L126%1154 JG59
LI127°L154 IG58
LI28*LI54 JG56
1.129*Li54 G59
L130*L154 JGS8
LI3E*LIS4 JG57
L132%L154 JGS8
L133%L154 MG58
L134*L154 JGSR
L135%L154 1G5?
LI38*L154
1.1394L154
L140*L154
L141%L154
LE42*L154
L143*L154
L.144*L154
LL45%L154
LI46*L154
[147+LI154
L149*L154

PROPRIETARY-Nol for Disclosure Outside of BellSouth Except by Writlen Agreement

300, 9:47 AM



Line

189
190
191
192
193
194
195
196
197
198
199
200
pol)
202
203
204
205
206
7
208
09
210
pall

212
213
214
25
216
207
218
219
0

r
b

2

]

¥80000

(escription

PER ISR SUMMARY

Levelized BST Labor Hours Per LSR:

Sys Devilinhance/Implem
Sys Dev/linhanceAmplem
Sys Devilnhance/lmnplem
Billing Proj Mgmnt

Billing Proj Mgmnt

Billing Team Rep

Proj Mgmnt

Proj Mgmnt

Proj Memmt

Pray Mgt

Tebl M&R Sys Dev/Implem
Trbl M&R Sys Devilmplem
Trb! M&R Sys Devilmplem
Trhl M&R Sys Dev/implem
Tibt M&R Sys Dev/Implem
Il Reg/Dev Critena

EI Test Plans Dev

Levelized NR Additive Per LSR:

Sys Dev/Enhance/Implem
Other Dev

Sofiware RTU Fees

Testing, Requiremments Dev
Rilling Proj Mgmni

Billing Dev

Tetd M&R Sys Dev

Ttbl M&R Sys Oth Dev

Tibl M&R Sys SW RTU Fee
Tibl M&R Sys Requircments

ossaift xl3

Source

LISILIRT
LIS8AL1E?
LI59LI8?
LIGOLIR?
LIsIALIE?
LI62AL187
LIGILIS?
L1647.197
LI65L187
L166/L1RT
LIGILIE?
L168/1.187
L169L187
L170L187
LITLLIST
LI72L187
LI73LIR7

L1767, 187
LITTLIET
L17R/L187
Li79A.187
LIRO/LIR?
L1818
LIB2LIEY
L183A.187
L1B4/A.187
LIRSLIRY

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE
DEVELOPMENT AND IMPLEMENTATION

Payband 1990 117 1998 1999 2000 i

JG5Y
1G58
56
1G59
JGs8
FG58
1G61
1G59
JG58
56
1G59
JGSR
1G57
JG58
JG3R
JG58
1G57

PFROPRIETARY-Not for Disclosure Qulside of BellSouth Except by Written Agreement

2002

2004

Wauark
State:

fraper K]
Florida

20005 Toral

OO YNG
0.0013883
G037
0.0000055
0.0000117
0.0000016
00001287
0.0002906
QOU0LIKT
0.0001203
0.000062%
GO00472
L0UN03E
U.0000137
0.000006
0.0001252
BOVOIRE2

$EA252592
00027562
$0.0254470
SU.02200u7
F0.0002 10K
SOON0K IR
SO0E3353(
FU009ET
00053014
$0.0013¢45

300, 947 AM



Deseription

LENS RECURRING
BST Labur Howrs:
LENS Sys Support

Additive:

LENS App! Mice Cost
[.ENS Oth Supp Cost
EENS SW Mice
LENS 11W Support
LENS HW Mice

LEQ RECURRING
BST Labor llours:
LEQ $ys Support

Additive:

LEQ Appl Mice Cost
LEQ Oth Supp Cost
L.EQ HW Support

LESOG RECURRING

BST Labor Hours:
L.ESOG Sys Support

Additive:

LESOG Appl Mice Cost
LESOG SW Mice
LESOG HW Suppon
LESOG HW Mice

BSOG RECURRING
BST Labor Hours:
BSOG Sys Support

Additive:

BSOG Appl Mrce Cost
BSOG Oth Supp Cost
BSOG SW Mtce
BSOG HIW Support
BSOG HW Mice

580000

osseifl xis

Source

Workpaper 1, L{1%

Workpaper 1, L1221
Workpaper 1, L122
Workpaper 1, L123
Workpaper 1, L124
Workpaper 1, L125

Workpaper 2, L108

Workpaper 2, LL11
Workpaper 2, LHI2
Workpaper 2, {.T13

Workpaper 3, 1127

Workpaper 3, LE30
Workpaper 3, LI31
Workpaper 3, 1132
Workpaper 3, 1133

Workpaper 4, L8O

Workpaper 4, L83
Workpaper 4, 1.R4
Workpaper 4, L8S
Workpaper 4, L46
Workpaper 4, LE7

OPERATIONAL SUPPORT SYSTEMS FLECTRONIC INTERFACE Workpaper: 12
ONGQOING PROCESSING State; Vhwrida
Payband 1996 1997 19498 109y 2000 2001 2002 03 2004 5 l'enal
bw oo oo
$0.00 $0.00
$0.00 50.00
$0.00
$0.00 $0.00
$0.00 $0,00
1ass b oo oo [
o s0.0 [
$0.00 $0.00 $0.00 $0.00 $0.00 £0.00 $0.00 $0.00 $0.00 $0.00
o soc0
JCSR 000 0.00 00 000 100 L.00 0.00 0.00 0.00 0.00
$0.00 30.00
$0.00 30,00
$0.00 50,00
$0.00 $0.00
MG58 0.00 0.00 .00 0.0 .00 0.00 0.00 0.00 Q.00 {100
oo soo0 |
$0.00 $0.00 $0,00 $0.00 $0.00 $0.00 $0.00 3$0.00 $0.00 $0.00
$0.00 $0.00
$0.00 30.00
$0.00 $0.00

PROPRIETARY-Not for Disclosure Outside of BetlSouth Except by Written Agreement AH00, 9

47 AM



Line

Description

TAG RECURRING
BST Labor Hours:
TAG Sys Support

Additive:

TAG Appl Mice Cost
TAG Oth Supp Cost
TAG SW Mice

TAG HW Support
TAG HW Mice

EDI RECURRING
BST Labor Hours:
EDH Sys Support

Additive:

EDI Appl Mice Cost
ED1 Oth Supp Cost
EDI HW Suepport

ECTA RECURRING
BST Labor Hours:
ECTA Sys Support

Additive:

ECTA Appl Mtce Cost
ECTA Oth Supp Cost
ECTA SW Mice
ECTA HW Support

CLEC TAFF RECURRING
BST Labor Hours:

CLEC TAFI Sys Suppert
Supp of Trbl Resolution Units

Additive:

CLEC TAFI Appl Mtce Cost
CLEC TAFT Oth Supp Cost
CLEC TAFI SW Mtce
CLEC TAFI HW Support
CLEC TAFI HW Mitce

BILLING RECURRING
BST Labor Hours:
Supp/Update Rate Database
Test/Bill Verify/Guides
Prgm Mice

Additive:

USOCs and Sve Ord Edits
Billing Prgm Mice

Prophigh.xls

Source

Workpaper 5, L62

Workpaper §, L65
Workpaper 5, Lé6
Workpaper 5, L&67
Workpaper 5, L68
Workpaper 5, L69

Workpaper &, L98

Workpaper 6, L93
Workpaper 6, 1.94
Workpaper 6, L95

Workpaper 7, L61

Workpaper 7, L64
Workpaper 7, L5
Waorkpaper 7, L66
Workpaper 7, L67

‘Workpaper 8, L§7
Workpaper §, L83

Workpaper 8, L$2
Workpaper 8, L93
Workpaper 8, L94
Workpaper 8, L95
Workpaper 8, L96

Workpaper 9, L59
Workpaper 9, L60
Workpaper 9, L6t

Workpaper 9, L64
Workpaper 9, L65

OFERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

Payband

JGs58

JG58

IG58

JG58
JG5%

JG56
JG53
IG59

PROPRIETARY-Not for Disclosure Qutside of BellSouth Except by Written Agreement

ONGOING PROCESSING

1996 1997

0.00 .00
$0.00 £0.00
$0.00 $0.00
$0.00 50.00
$0.00 $0.00
£0.00 30.00

0.00 0.00
50.00 $0.00
$0.00 $0.00
$0.00 $0.00

0.00 0.00
$0.00 50.00
$0.00 $0.00
$0.00 $0.00
50.00 $0.00

0.00
0.00

Workpaper: 12
State: Florida

1998 1999 2000 2001 2002 2003 2004 2005 Total

o.00 [ 0.00 0.00 0.00 0.00 0.00

0.0¢ 0.00 Q.00 0.00 400 0.00 0.06 0.00
$0.00 $0.00 $0.00 $0.00 50.00 $0.00 50.00 $0.00
0.0¢ 0.00 0.00 0.00 6.00 0.00 0.00 .00
56.00 $0.06 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
$0.00
$0.00 $0.00 $0.00 $0.00 $£0.00 $0.00 $0.00 $0.00
$0.00 50.00 $0.00 $0.00 $0.00 30.00 50.00 $0.00

_

$0.00 $0.00
$0.00 30.00 $0.00
$0.00 $0.00
$0.00 $0.00
$0.00 50.00

$0.00
$0.00 5000

0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 .00
0.00 0.00
0.00 0.00 0.00 0.00

50.00 $0.00

03/08/2000, 3:16 PM



Line
90
[[01]
101
102
103
104
105
106
107
108
109
1]
16t
112
113
14
15
116
1?
IR
119
120

21
122
123
124
125
126
127
128
129
130
131
132
133
134
135
136
137
138

Description

OTHER KECURRING
BST Labor Hours:
Commission (oordination

[CS Operations Support

Noarecurring BST Labor 1lours

LCSC Proc Mech LSR Fallout

SUMMAKY
RECURRING -

BST Labor Hours:
LENS Sys Suppert

1.EO Sys Support

LESOG Sys Suppon
BSOG Sys Support

TAG Sys Support

EDI Sys Support

Trtd M&R Sys Suppon
Trbl Resolut Units Supp
Supp/Update Rate Database
Tesv/Bill VerifyAuides
Billing Prgm Mice
Commission Coordination
ICS Operations Support

Recurring Additive:
Application Mtce

Cther Suppont Costs
Soflware Mice

Hardware Op Supp
Hardware Mice

Trbl M&R Appl Mice
Trbl M&R Oth Support
Trbl M&R Softlware Mtce
Trbl M&R Hardware Op Supp
Trbl M&R Hardware Mice

~80000

osseifl xly

Source

Werkpaper 10, L35
Workpaper 10, L36

Workpaper 10, L39

L?
LI%
L23
L3R
1.49
L60
L71L80
L8I
L92
L9
L94
L0z
Loy

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

Payband

1G59
JG5B

230X

JG58
JG58
IGs%
JG58
JGs8
JG58
Juse
JG5R
JG56
JGSB
659
1G59
JG5B

LICHL2L+L31+1.41+L52+1.03+L98

L11+L224L 4241534 L644L9T
LI24LI2+143+L54
L13+L23+L33+L44+L55¢+L65
L14+L34+L454L56

L73+L8¢4

L74+4L85

L75+L.86

L76+LR7

L8B3

ONGOING PROCESSING

1996 1997

0.00 0.00

0.00 0.00
0.00 0.00
0.00 0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

1998

1959

20¢H

002

0.00 0.00
0.00 0.00

2003

24

Wik
Stiye:

papeer: 2
Flovida

2005 Tard

PROPRIETARY-Not for Disclosure Outside of BeliSouth Except by Written Agreement

3/3/00, 9:4T7 AMt



Line  Duscription
I3 NONRECURRING -
140 BST Labor Hours:
141 Manually Proc LSR Fatlout
142
143 Mechanized Local Service Requests (LSR}
144
145 Preset Worlh @9.9% COM:
146 Cost of Money
k47 Number of Years
148 Presemt Wonh Facior
149
150 Present Worth of BST Labor Jlours:
151 LENS Sys Support
152 LEQ Sys Suppont
153 LESOG Sys Support
154 BSOG Sys Support
155 TAG Sys Support
156 EDI Sys Suppon
157 Tril M&R Sys Suppon
158 Trb! Resolut Units Supp
159 Supp/Update Rate Database
160 Test/Bill Verify/Guides
161 Billing Prgm Mice
162 Commission Coordination
163 ICS Operations Support
164
165
166 Present Worth of Recurring Additive:
167 Application Mice
168 Onher Suppon Costs
169 Software Mice
170 Hardware Op Supp
171 Hardware Mice
172 Trt! M&R Appl Mice
173 Trbl M&R Oth Suppert
174 Trbl M&R Sofiware Mice
175 Trbl M&R Hardware Op Supp
176 Trbl M&R Hardware Mice
177
178 NONRECURRING -
179 Present Worth of BST Labor Hours:
180 LOSC Proc Mech LSR Fallout
181
182 Present Worth of Mechanized LSRy
183

880000

osseifl vis

Source

L106

Input Sheet, 1.278

Input Sheet, L42}
Input Sheet, L4272
{H+LI46)-(L147y

L112°LI4%
LII3*LI48
L114*L148
Lits*LI48
L11G*LE48
LEI7*LY48
LITR*L148
L1E9*L148
L120*L148
LI2I*L14R
L122%1.)48
L123*L148
E124%.148

L12R*L14R
L129*L(48
LIMWLI4E
Li31*L148
L132*L148
L133°L 148
L134*L148
L135*L148
L136*L14R
L137¢L148

Lidi*L148

LI43*L148

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE Wk paper: 12

ONGOING PROCESSING State: Florida
Payband 1996 1997 149K 1994 2000 20 2002 2003 KM 005 Towl
230X 0.00 0.00 0.00

9.90% 9.90% 9.90% 92.9% 9.90% 9.90% 9.90% 9.9 9.90% 2.90%
-4 -3 -2 -1 ] ! 2 3 L] s
1.45RTR3 1327373 1207804 1. 099000 1. 000000 0909918 0.827951 0.753368 0685503 0621754

JGs8 0.00 000
JGS8 .00 000
1G58 0.00 0.00
1G58 000 0.00
1G58 0.00 0.00
1G58 0.0 0.00
Gsg 0.00 0.00
JG5S8 0.00 0.00
JGSs 0.0¢ 0.00
FG58 0.00 0.00
IG59 0.00 0.0
JG59 0.00 0.00
JGS8 0.00 0.00

230X

30, 9:47 AM

PROPRIETARY-Noi for Disclosure Guisitde of BellSouth Except by Written Agreement




Line
144
(153
186
187
188
189
190
191
192
193
194
195
196
197
k98
199
200
2
202
03
204
205
206
207
208
9
210
21
2
213
214
215
216

680000

Bescriptin
PER 1SR SUMMARY

Levelized BST Labor Hlours Per LSR:
LENS Sys Suppont

LEQ Sys Suppont

LLESOG Sys Support

BSOG Sys Suppon

TAG Sys Suppon

EIN Sys Suppen

Trbl M&R Sys Support
Trbi Resolut Units Supp
Supp/Updale Rate Database
Tes/Bill Verily/Guides
Billing Prgm Mice
Cuomnission Coordination
ICS Operations Suppon

Levelized Recurring Additive Per LSR:
Application Mtce

Other Support Costs

Sofiware Mice

Hardware Op Supp

Hardware Mice

Trbl M&R Appt Mice

Trvl M&KR Oth Suppont

Trvl M&R Sofiware Mice
Trbl M&R Hardware Op Supp
Trbl M&R Hardware Mice

Source

(REJFREs)
L152/L182
LISILIR?
LESALIS2
LISSILIS2
LISGLIS2
LI157L1R2
LISRLIR2
LI159/L182
LI60/L182
LISILIR?
L1A2/L1I82
Li631L182

L167/L182
LI6R/LI82
LL6O/ALIB2
Li70AI182
LI?1/LAR2
LI72L182
L173/.182
L124/L182
LIT5/L182
LI76/L182

Levelized Nonrecurring BST Labor Hrs Per LSR:

LCSC Proc Mech LSR Fallout

osseill.xis

LIBO/LIR2

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE
ONGOING PROCESSING

Payband 1996 1997 1998 1999 2000 200t

JGSH
JGSR
1G58
JGs58
JG58
JGSR
JG58
JG5B
IG56
JG5R
1G59
1GS9
1G58

230X

PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Written Agreement

202

xom

Wk
Ntate:

paper: 32
Flovida

005 Tud

O.00001 29
{LOKN 62
OO0
U000
0.0000143
O CHODDOUE
GAKIN0
0.000008 1
0.000003%
V0000318
OGP
G 0001846
0.00k3562

$0.39480-k
$0.0605702
$0.0037301
$0.0582040
$0.0642791
$0.01 1 600%
$0.0025024
$0.000201¢
$0.0053008
$0.001 3744

0.018654X

WIH0, 9:47 AM



Laine  Deseription
5 LENS INVE
4 I'ersonal Computers
7 (hh Gen Purp Computers

9 LEOINVESTMENT
10 Pensonal Computers
11 Oth Gen Purp Computers

13 LESOG INVESTMENT

14 Personal Computens

15 X Terminals

16 Other Gen Purposc Computers

IR BSOG INVESTMENT
19 Oth Gen Purp Compulers

21 TAG INVESTMENT
22 (Oth Gen Purp Computers

24 ED INVESTMENT
25  (hh Gen Purp Computers

27 ECTA INVESTMENT
28 Oth Gen Purp Computears

30 CLEC TAFIINVESTMENRT
31 Data Controllers Equipmmnt
32 Other Gen Purp Computers

M INVESTMENT SUMMARY
15 530C investment
36 6300 Invesiment

38 Mechanized Local Service Requests (LSR)

41  Present Worlh (@9.9% COM:
42 Cost of Money

43 Number of Years

44 Present Worth Factor

46 P'resent Worth of Invesiment:
47 53C Investment

4% 63 Tnvestment

Present Worth of Mechanized LSRy

060000

osseafl xisy

Svurce
Workpaper 1, L1238

Workpaper |, L129

Workpaper 2, L117
Workpaper 2, L118

Workpaper 3, LE36
Workpaper 3, L137
Workpaper 3, L136

Workpaper 4, 190

Workpaper 5, L72

Workpaper 6, 199

Workpaper 7, L70

‘Waorkpaper 8, L9
Workpaper 8, L1060

QPERATIONAL SUPPORT SYSTEMS ELECTRONIC INFERFACYE. - ONGOING PROCESSING
INVESTMENT S5UMMARY

FRC 1906 1997 19494 199
®300 §000 5000 10.00
530C

\ oxoc [T $0.00 1000 $0.00
530 3000 ey | 50.00

630C 10.00
530¢ 3000
330C $0.00

53¢ 3000 $0.00

2000

3000
S0

1000
$0.00

.00
$0.00
$0.00

204y

000
0w

$0.00
$0.00

$0.00
5600
$0.00

1000
3000

$0.00
$0.00

$0.00
30.00
$6.00

50.00
000

$0.00

$0.00

2004

30.00
$0.00

$0.00
$0.00

$0.60
$0.00
1000

Workraper
Stte:

2005

e oo
$0.00

000
5000

p ALY
$000
$0.00

sa0c oo soco [N

5300 sooo [ $0.00 50,00

53¢ 3000

6300 3000 30.00 $0.00
53¢ StUo $0.00

L7+LEHLESHLIGHLEO+ L2220 L25+ L 2R4LIY 530C

LG+LI0+ 1144131

Input Shesy, L2728

Input Sheet, LA2}
Input Sheet, 1422
(1+L42{L4Y)

L35*144
L6144

LIR*L44

99 9.90% 9.90% 9.90%
-4 =¥ -2 -1
1458783 1.327173 L.207R04 1.09900G
530C
630C $0.00 3000 1000

$0.00

950%
0
£000000

$0.00

PROPRIETARY-Not for Disclosure Qutsie of eliSouth Except by Written Agreement

3000
$0.00

9.90%
1
0909918

$0.00
$0.00

$0.00

9.90%
2
DR2I795]

30.00

$0.00

$0.00

$0.00
$0.00

$0:00

9.90%,
3
0.753368

$0.00

600

$0.00

000
000

$0.00

A
a
1 HRS503

$0.00

10 00

30 4H)

$0.00
)

$0.00

990
5
H h2375)

$0.00

kXA

Flonda

Total

3300, 9:47 AM



Line
52
53
54
5%
56
57
58
59
60
61
6l
63

160000

Deseriprion Source

Recovery Process:

Number of Years of Annual Cost Te Recover

Durning the Study Peried of '2000-2005": Input Sheet, LATS

Calculated Investment To Recover Years of Annval Costs:
530C Investment LA7*L54
630C Invesiment LARTLS4

Levelized Investment Fer LSR:
530C Investment Per LSR L$7/L50
630 Investment Per LSR L$8/L.50

ossell sl

OPERATIONAL SUPPORT S¥STEMS ELECTRONIC INTERFACE - ONGOING PROCESSING
INVESTMENT SUMMARY

FRC 1996 1997 199% 109 2000
44 14 44 44 44
1
) 530C
630C $0.00 $0.00 $0.00 $0.00
5300
630C

PROPRIETARY-Not for Disclusure Ouisdde of BellSouth Except by Written Agreement

200t

14

2002

4.0

2001

0

$0.00

Workpaper: 12A
State: Fonda

M5 Twtal

10

$0.00

$1.2534637
SO.0LSTRIR

313100, 9.47 AM



Avg Monthly Charge Per FTP
Number of Months

Andcrsen Charges:

LENS:

Program Dev Monthly FTPs
Program Dev

Application Mice Monthly FTPs
Application Mice Costs

LEO:
Program Dev Monthly FTPs
Program Dev

Application Mice Monthly FTPs
Application Mice Costs

LESOG:
Program Dev Monthly FTPs
Program Dev

Application Mtce Monthly FTPs
Application Mtce Costs

BSOG:
Program Dev Monthly FTPs
Program Dev

Application Mice Monthly FTPs
Application Mtce Costs

260000

osseifl. xls

Andersen and EDS Charge Calculation

{nformation Tech. (L.T.)
Information Tech.

Information Tdch.
Col.A=L.T., Oth Col=L5*L6*L10

infbrmation Tech.

Col. A=LT., Oth Cols=L5*Lé6*L13
Iniormation Tech,

Col.A=LT., Oth Col=L5*Lé&*L 17
Information Tech.

Col.A=LT., Oth Cols=L5*L6&*L20
Information Tech.

Col.A=1.T., Oth Col=L5*L6*L24
Information Tech.

Col.A=L.T., Oth Cols=L5*L6*L27
Information Tech.

Col.A=L.T., Oth Col=L5*L6*L31

Information Tech.
Col.A=L.T., Oth Cols=L5*L6*1.34

PROPRIETARY-Not for Disclosure Ouiside of BellSouth Except by Written Agreement

Allachment A
(A} (B) () (D) (E) (F}
02/98-07/98 08/98-12/98 1998 1999 2000 2001 2002 2003

ik

373/00, 9:47 AM



LN
37
33
39
40
41
42
43
44
45
46
47
43
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63

66

£60000

TAG:
Program Dev Monthly FTPs
Program Dev

Application Mice Monihly FTPs
Application Mtce Cosis

EDI:
Program Dev Monthly FTPs
Program Dev

Application Mice Monthly FTPs
Application Mice Costs

CLEC TAFL:
Program Dev Monthly FTPs
Program Dev

Application Mtce Monthly FTPs
Application Mice Costs

ECTA:
Program Dev Monthly FTPs
Program Dev

Application Mtce Mouthly FTPs
Application Mice Costs

Bitling:
Billing Programming FTPs
Bifling Program Dev Costs

Billing Program Mice FTPs
Billing Program Mtce Cosis

osseifl.xls

Andersen and EDS Charge Calculation

Attachment A
(A) B) () (D) (E) (F)
02/98-07/98 08/98-12/98 1998 1999 2000 2001 002 2003

Information Tech,
Col. A=L.T., Oth Col=L5*L6*L.38

0.00
$0.00

Information Tech.
L5*L6*L41

t

$0.00 $0.00

Information Tech.
Col.A=1.T., Oth Col=L5*L6*L45

Information Tech.

Col. A=LT., Oth Cols=L5*L6*L48
Information Tech.

Col A=L.T., Oth Coi=L5"L6*1.52
Information Tech.

Col.A=L.T., Oth Cols=L5*L6*L55

Information Tech.
Col.A=L.T., Oth Col=L5*L6*L59

+
-
*
— =
s

0.00
$0.00

0.00
$0.00

0.00
$0.00

(.00
$0.00

0.00
$0.00

0.00
$0.00

Infonmation Tech.

L5*L6*L62 $0.00 $0.00

Information Tech.
L5*L6*LED

Information Tech.
L5*L6*L69

$0.00 $0.00 $0.00 $0.00

PROPRIETARY-Not for Disclosure Qutside of BellSouth Except by Written Agreement 3/3/00, 9:47 AM



LN

73
74
75
76
77
78
T

EDS Charge:
Hardware Operations Support

Charge Per Service Unit

LENS Annual Service Units
LEO Annual Service Unils
LESOG Annual Service Units
BSOG Annual Service Units
TAG Annual Service Units
EDI Annual Service Unils
CLEC TAFI Annual Sve Units
ECTA Annual Service Units

LENS Ann. HW Suppt Exp
LEO Ann. HW Suppt Exp
LESQOG Ann. HW Suppt Exp
BSOG Ann. HW Suppt Exp
TAG Ann. HW Suppt Exp
ED! Ann. HW Suppt Exp

CLEC TAFI Ann. HW Suppt Exp

ECTA Ann. HW Suppt Exp

Hardware/Software Maintenance
Number of Midrange Boxes:
LENS

LESOG

BSOG

TAG

CLEC TAFI

Number of Months
Hardware Mice Per Box
Software Mice Per Box

osseifll.xts

{nformation Tech.

Information Tech.
Information Tech.
Information Tech,
[nformation Tech.
Information Tech.
Information Tech.
Information Tech.
Information Tech.

L74*L76
L74*L77
L74*L78
L74*L79
L74*1.80
L74*L8|
L74*L82
L74*L83

Information Tech.
Information Tech.
Information Tech.-
Information Tech.
Information Tech.

Information Tech.
{nformation Tech.

Andersen and EDS Charge Calculation

(A)
02/98-07/98

(B
08/48-12/98

(8]
1998

$0.00

(D)
1995

$0.00

(E)
2000

$0.00

PROPRIETARY-Not for Disclosure Qutside of BeliSouth Except by Written Agreement

Attachment A
(F)
2001

$0.00

002 2003

$0.00 $0.00

3/3/00, 9:47 AM



Andersen and EDS Charge Calculation
Attachment A

(A) (1) (C) (D) (E) (F)

LN 02/98-07/98 08/98-12/98 1998 1999 2000 2001 2002 2003
106 Amnual Hardware Maintence:

107 LENS E96*L102*L103
108 LESOG L97*L102*1.103
109 BSOG LOB*L102*1.103
O TAG L99*L102*1.103
111 CLEC TAFI LIOO*L102*L103
112 !
113 Annual Soliware Maintenance:

114 LENS L96*L102*L104
115 LESOG L97*LI102*L104
116 BSOG LO8*+L102*L104
117 TAG LO9*L102*L104
118 CLEC TAFI L100*L102*L104
o]

Q

o

=

€o)

91

osseifl.xls PROPRIETARY-Nut for Disclesure Outside of BellSouth Except by Written Agreement 3/3/00, 9:47 AM



1 MANUAL PROCESSING WORKPAPER 1
2 INPUT DATA PAGE 1 OF 1

3

4

5 STATE FL

6

7

8  Hours Per Manual LSR JFC Element Source Hours
9  Service Order Processing 230X FA7 Marketing 0.420
10

11 Study Mid Point Jun-01

000096

FLMANORS.xls 3/3/009:10 AM




Investments

TELRIC INPUT FORM - MATERIALAINVESTMENT DATA

Instructions:

1. Use this worksheet to record material and/or investments to be input into the
TELRIC calculations.

2. All amounts shown are per unit (e.g., per call, per loop, per MOU).

3. Input data, by Cost Element, leaving no blank lines. On next row
after last line of data, type END in Cost Element Column.

4. All data on this form should be cell-referenced to study workpapers.

5. Do NOT change columns, headings, sheet name.

Volume Volume
Cost Sub Sensitive Insensitive
State Element# FRC FRC $ Amount $ Amount

r———

£60000

FLMANORO.xIs 3/3/009:10 AM



860000

Additives_Recurring

TELRIC INPUT FORM - RECURRING EXPENSES DATA

instructions:

1. Use this worksheet to record recurring non-labor expenses to be input into the
TELRIC calculations.

2. All amounts shown are per unit (e.g., per call, per loop, per MOU).

3. input data, by Cost Element, leaving no blank lines. On next row
after last line of data, type END in Cost Element Column.

4. All data on this form should be cell-referenced to study workpapers.

5. Do NOT change columns, headings, sheet name.

Recurring Recurring
Recurring Volume Volume
Cost Expense Description Sensitive Insensitive

State Element # {Limited to 25 characters) $ Amount $ Amount

Maximum 10 entries per Cost Element #

FLMANORS.xls '
3/3/009:10 AM



660000

Additives_Nonrecurring

TELRIC INPUT FORM - NONRECURRING EXPENSES DATA
]
Instructions: : :
1. Use this worksheet to record nonrecurring non-labor expenses to be input into the TELRIC calculations.
2. All amounts shown are per unit (e.g., per call, per loop, per MOU).
3. Input data, by Cost Element, leaving no blank lines. On next row
after last line of data, type END in Cost Element Column.
4. Alt data on this form should be cell-referanced to study workpapers.
5. Do NOT change columns, headings, sheet name.
6. Use column D when cost element has a single nonrecurring cost; use columns E & F for elements with a first
and additional nonrecurring cost; use columns G & H for elements with an initial and subsequent nonrecurring cost.

Nonrecurring Neonrecurring Nonrecurring Nonrecurring Nonrecurring
Cost Expense Description Nonrecurring First Additional initial Subsequent

State Element# ({Limited to 25 characters) $ Amount $ Amount $ Amount $ Amount $ Amount

Maximum 10 entries per Cost Element #

FLMANORY.xls 3/3/009:10 AM



Recurring Labor

" TELRIC INPUT FORM - RECURRING LABOR EXPENSES DATA

instructions:

1. Use this worksheet to record recurring expensed labor times to be input into the
TELRIC calculations,

2. All ampunts shown are per unit (e.g., per call, per loop, per MOU).

3. Input data, by Cost Element, leaving no blank lines. On next row
after last line of data, type END in Cost Element Column.

4, All data on this form should be cell-referenced to study workpapers.

5. Do NOT change columns, headings, sheet name.

Work Time {Hours)

Cost Labor Expense Description JFC/ Volume Volume
State Element# {Limited to 25 characters) Payband Sensitive Insensitive

Maximum 20 entries per Cost Element #

007000

FLMANORGY.xIs 3/3/009:10 AM



Nonrecurring Labor

TELRIC INPUT FORM - NONRECURRING LABOR TIMES

Instructions:
1. Use this worksheet to record nonrecurring labor times to be input into the TELRIC calculations.

2. All amounts shown ara per unit {e.g., per call, per loop, per MOU).
3. Input data, by Cost Element, leaving no blank lines. On next row
after last line of data, type END In Cost Element Column.
4., All data on this form should be celi-referenced to study workpapers.
§. Do NOT change columns, headings, shest name.
6. Use columns F & G when cost element has a single nonracurring cost; use columns H, |, J, & K for elements with a first
and additional nonrecurring cost; use columns L, M, N & O for elements with an initial and subsequent nonrecurring cost.
7. Study midpoint date is set at 6/01.
8. Input Cost Element Life (in months) on first row of data for each cost alement. It is not necessary to repeat on each line.

1Sludy Mid-Point Date (Mos.) | Jun-0t]
{Forusew/one NR} ~  First First Additional  Additional inittal Initiat Subsequent Subsequent|
Cost Installation Disconnect Installation Disconnect Installation Disconnect Installation Disconnect Installation Disconnect
Cost  Element Labor Expense Description JFC/ Time Time Time Time Time Time Time Time Time Time

State Element # Life (Mo} {Limited to 25 characters) Payband {Hours) Hours {Hours) Hours {Hours} Hours (Hours) Hours {Hours) Howrs
FL FA7 0 Service Order Processing 230X 0.420

END

Maximum of 25 entries per Cost Element #

$0T000

FLMANOR®.xIs 3/3/009:10 AM



1 MANUAL PROCESSING WORKPAPER 2
2 DEVELOPMENT OF NONRECURRING WORKTIMES PAGE 1 OF 1

3

4 STATE FL

5

€ F17

7

8 Hours Per Manual LSR JEC Source Hours

9 Service Order Processing 230X WP1,P1 Lng 0.420

000102

3/3/009:10 AM
FLMANORS xIs



FLORIDA DOCKET NO. 991947-TP
APPENDIX A

The following worksheets showing the calculations associated with loadings and
factors development discussed in Section 4 are included in this Appendix.

File Name
1. Land and Building Loadings I&bload.x!s
2. Land and Building Plant Specific I&bplitsp.xls
3. Capital Cost Model Calculations Model Output
4. Ad Valorem and Other Taxes AdVals.xis
5. Gross receipts Tax grtax.xis
6. Labor Rates 99Lab_fl.xls

000103



8.

9.

. ACCOUNT 2121 - BUILDING - 1988 EQY
. AIC2121, CP 2- BUILDINGS - CEN OFC

. -CEN OFC % OF TOTAL BUILDINGS

AJC2121, CP 8- BUILDINGS ASSOC W/GPC

- GPC % OF TOTAL BUILDINGS

. ACCOUNT 2111 - LAND - 1998 EOY

ACCOUNT 2121 - BUILDING

TOTAL LAND & BLDG.

ACCT 2124 - GEN PUR COMP

10. ACCOUNT 2200 - COE

11. A/C2121, BUILDINGS ASSOC W/COE

12. A/C2121, BUILDINGS ASSOC W/GPC

DATA SOURCE: FLORIDA

EQY 1998

CSS

CsS

LN 2/LN1

Css

LN 4/LN1
1999-2001 AVG
1999-2001 AVG
LNG+LN7
1999-2001 AVG
1998-2001 AVG
LN3*LN7

LNS*LNY

CALCULATION OF FORWARD LOOKING L&B FACTORS:

13. CENTRAL OFFICE - LAND

14. CENTRAL OFFICE - BUILDING

15. GEN PUR COMPUTER - LAND

16. GEN PUR COMPUTER - BUILDING

L&BLoad.xls

(LN3)*(LN6)/LN10
LN 11/LN 10
(LN5)*(LN6)Y/LN9

LN12/LN9

728338737
416037384
0.571214138
64572959
0.088657867
80596.4856
1312634.525
1393231.011
167918.3314
6355708.044
749795.3093

116375.3774

0.007244
0.117972
0.042553

0.693047

000104



Line

L&Bpltspe.xls

PLANT SPECIFIC CALCULATION

FLORIDA
SCALE=000 BUILDINGS - COE
Account 2121
DESCRIPTION FRC ALL
1 MR Book Investment 1998 EOY Reg Investments 728,339
2 MR Book Investment 1999 EOY 1998+ 1999 Additions 757,681
3 2000 Additions Construction Budget 31,532
4 Investment 2000 EOY Ln2 + Ln3 789,212
5 2001 Additions Construction Budget 30,407
6 Investment 2001 EOY Lnd +Ln5 819,619
7 2002 Additions Construction Budget 31,632
8 Investment 2002 EQY Lné +Ln7 851,151
9 Average Investment 1999 (L1 + Ln2)y2 743,010
10 Average Investment 2000 {Ln2 + Ln4)/2 773,447
11 Average Investment 2001 (Lnd + Lng¥2 804,416
12 Average investment 2002 (LnB + L.n8)2 835,385
13 Curr Cost / Book Cost Capital Recovery 1.684
14 1999 Curr Average Investment Ln13*Lng 1,251,229
15 2000 Curr Avarage Investment Ln14 +(Ln10 - Lng) 1,281,665
16 2001 Curr Avarage Investment Ln15 +{Ln11 - Ln10) 1,312,635
17 2002 Curr Average Investment Ln16 +{Ln12 - Ln14) 1,343,604
18 2000-2002 Curr Avg investmant (Ln15+Ln16+Ln17)/3 1,312,635
19|Expanse Account - Lev A ] 61 51
20 Expense - 1998 Actual Reg Expenses 64,1 67
21  Service Order Adjustment Service Order Study
22  SoftCap Adjustment Software Capitalization
23 Rental Revenue/Expense MR Ledger
24 Adjusted Exps, Lev A - 1998 £n20-Ln21-Ln22-Ln23 64,167
25[Expense Account - Lev B 6120
26 Expense - 1998 Actual (Note 4) Reg Expenses 123,826
27 Ratio: Lev A/LevB Ln24 /Ln26 0.5182
28 Level B Account General Support
29 Average Exp - Lev B (2000-2002) Regulatory Forecast 136,730
30 Average Exp - Lev A (2000-2002) Ln27 *Ln 29 70,855
31 Adj Ratio:Oper Expense / invest. Ln30/Ln18 0.053979
32 COE PowerExpensa Account 6531 0.000000
33 COE Power Factor Ln 32/Ln 15 (Total COE) 0.000000
34 Plant Specific Factor - Calculated Ln31 +Ln33 0.053979
000105



BASIC ECONOMIC INPUTS FOR CAPITAL COST CALCULATOR

3/ 22000

Number Description

Debt Ratio

Debt Interest Rate

Income Tax Rate

[nvestment

Cost of Money (Rate of Return)
Cost of Equity

= R O LT

Timestamp: 11/20/98 3:47:35 PM

Cost of Money = User Input or

COE % (1 - Debt Ratic) + (Debt Ratio * Debt Interest Rate)

Cost of Equity = User Input or

(COM - Debt Ratio * Debt Interest Rate) / (1 - Debt Ratio)

Source: BellSouth's Capital Cost Calculator

Value
0.4000
0.067
0.3857
$1.00
0.099

0.120333

000106



USOA Part 32 ACCOUNTS INPUT FACTORS FOR CAPITAL COST CALCULATOR

3/ 272000
Number Description

1 Buildings

2 Land

3

4 Motor Vehicles

5 Spc Purpose Vehicles
6 Garage Work Equip
7 Other Work Equip
8

9 Fumiture

10 Ofc Support Equip
11

12 Corp Comm Equip
I3 Gen Purpose Comp, Other
14 G P Comp, Data Cont & Wrksta

16 Analog Elec Switch

17 Digital Elec Switch
18

19 Operator Systems
20

21 Radio

22

23 Digital Circ - DDS

24 Digital Circ - Pair Gain
25 Digital Circ - Other

26 Analog Circ - Pair Gain
27 Analog Circ - Other

29 Large PBX

30 Other Terminal Equip
3l
32 Poles

33 Aerial Ca - Metal - Bldg Enter
34 Aerial Ca - Metal

35 Aerial Ca - Fiber - Bldg Enter
36 Aerial Ca - Fiber

37 Buried Ca - Metal

38 Buried Ca - Fiber

39 Underground Ca - Metal

40 Underground Ca - Fiber

41 Submarine Ca - Metal

42 Submarine Ca - Fiber

43 INTA Bldg Ntwk Ca - Metal
44 INTA Bldg Ntwk Ca - Fiber

46 Intangibles - General Purpose So460C

48 Timestamp: 11/20/98 3:47.35 PM

Source: BellSouth's Capital Cost Calculator

FRC
10C
20C

40C

240C
340C
540C

130C
430C

718C
530C
630C

77C
3TIC

117C
67C

157C
257C
357C
457C
57C

158C
378C

1C
12C
22C
812C
822C
45C
845C
5C
35C
6C
36C
52C
352C

460C

Life (Years)
15.0

98.0

7.5
7.0
12.0
15.0

11.0
10.5

7.0
44
44

4.2
16,0

10.0
7.0

6.0
10.5
10.5
6.8
6.8

50
6.0

35.0
18.0
18.0
20.0
200
18.0
200
23.0
20.0
13.0
20.0
20.0
26.0

50

Net Salvage
0.0400

1.0000

0.1000
0.0000
0.0000
0.0100

0.1300
0.1000

0.1000
0.0000
0.0000

0.0000
0.0000

0.0000
-0.0500

0.0000
(.0000
0.0000
-0.1000
-0.1000

-0.0000
-0.0400

-0.7500
-0.1100
-0.1100
-0.1100
-0.1100
-0.0800
-0.0000
-0.0700
-0.0600
-0.0500
-0.0500
-0.1200
-0.1200

0.0000

0001907



CAPITAL COST MODEL CALCULATIONS - Page t

3/ 2/2000
Nbr  Description FRC  Life(Years) COM AP Phi Net Salvage  Adj Invest

1 Buildings loC 45.0 0.099 0.1004 0.4579 (0.0400 0.9600
2 Land : 20C 98.0 0.099 0.0990 0.4579 1.0000 0.0000
3

3 Motor Vehicles H0C 7.5 0.099 0.1951 0.4379 0. 1000 0.9000
5 Spc Purpose Vehicles 240C 7.0 0.099 0.2047 0.4579 0.0000 1.0000
6 Garage Work Equip 310C 120 0.099 0.1460 0.4379 0.0000 1.0000
7 Other Work Equip 540C 150 0.099 0.1307 0.4579 0.0100 0.9900
8

9 Furniture 130C 110 0.099 0.1533 0.4579 0.1400 0.8600
10 Ofc Support Equip 430C 105 0.099 0.1574 0.4579 0.1000 0.9000
L1

12 Corp Comm Equip 718C 7.0 0.099 0.2047 0.4579 0.1000 0.9000
13 Gen Purpose Comp, Other 530C 44 0.099 0.2913 0.4579 0.0000 1.0000
14 G P Comp, Data Cont & Wrksta  630C 4.4 0.099 0.2913 0.4579 0.0000 1.0000
15

16 Analog Elec Switch 77C 42 0.099 0.3025 0.4579 0.0000 1.0000
17 Digital Elec Switch 377C 160 0.099 0.1271 0.4579 0.0000 1.0000
18

19  Operator Systems 117C 100 0.099 0.1620 0.4579 0.0000 1.0000
20

21 Radio 67C 7.0 0.099 0.2047 0.4579 -0.0500 1.0500
22

23 Digital Circ - DDS 157C 6.0 0.099 0.2289 0.4579 0.0000 1.0000
24 Digital Circ - Pair Gain 257C 105 0.099 0.1574 0.4579 0.0000 1.0000
25 Digital Circ - Other 357C 105 0.099 0.1574 0.4579 (.0000 1.0000
26 Analog Circ - Pair Gain 457C 6.8 0.099 0.2090 0.4579 -0.1000 1.1000
27 Analog Circ - Other 37C 6.8 0.099 0.2090 0.4579 -0.1000 1.1000
28

29  Large PBX 158C 5.0 0.099 0.2631 0.4579 -0.0000 1.0000
30 Other Terminal Equip 378C 6.0 0.099 0.2289 0.4579 -0.0400 1.0400
31

32 Poles 1C 350 0.099 0.1028 0.4579 -0.7500 1.7500
33 Aerial Ca - Metal - Bldg Enter 12C 18.0 0.099 0.1211 0.4579 -0.1100 1.1100
34 Aerial Ca - Metal 22C 18.0 0.099 0.1211 0.4579 -0.1100 1.1100
35 Aerial Ca - Fiber - Bldg Enter 812C 200 0.099 0.1167 0.4579 -0.1100 1.1100
36 Aerial Ca - Fiber 822C 200 0.099 0.1167 0.4579 -0,1100 1.1100
37  Buried Ca - Metal 45C 18.0 0.099 0.1211 0.4579 -0.0800 1.0800
38 Buried Ca - Fiber 845C 200 0.099 0.1167 0.4579 -0.0000 1.0000
39  Underground Ca - Metal 5C 230 0.099 0.1117 0.4579 -0.0700 1.0700
40  Underground Ca - Fiber 85C 200 0.099 0.1167 0.4579 -0.0600 1.0600
4] Submarine Ca - Metal _ 6C 18.0 0.099 0.1211 0.4579 -0.0500 1.0500
42 Submarine Ca - Fiber 86C 200 0.099 0.1167 0.4579 -0.0500 1.0500
43 INTA Bldg Ntwk Ca - Metal 52C 20.0 0.099 0.1167 0.4579 -0.1200 1.1200
44 INTA Bldg Niwk Ca - Fiber 852C 20.0 0.099 0.1167 0.4579 -0.1200 1.1200
45 .

46 Intangibles - General Purpose S0460460C 5.0 0.099 0.2631 0.4579 0.0000 1.0000
47

48 Timestamp: 11/12/99 10:31:50 AM

Life Years = Input

Rate of Return (COM, Cost of Money) = Input

AP = (COM * (1 + COM)*Life) / ({{1 + COM)"Life) - 1)

Phi = (Income Tax Rate /(1 - Income Tax Rate)) ® (1 - ((Debt Ratio * Debt Interest Rate) / COM))
Net Salvage = Input

Adjusted Investment = (1 - Net Salvage) ® Investment

000108

Calculations rounded to four {4) decimal places.

Source: BellSouth's Capital Cost Calculator



CAPITAL COST MODEL CALCULATIONS - Page 2

3/ 2/2000
Number Description FRC Depreciation ACFCCOM ACFCTax  CapExp
1 Buildings 10C  0.0213 0.0790 0.0362 0.1366
2 Land : 20C  0.0000 0.0990 0.0453 0.1443
3
4 Motor Vehicles 40C  ©.1200 0.0635 0.6300 0.2155
5 Spc Purpose Vehicles 240C  0.1429 0.0619 0.0283 9.2331
6 Garage Work Equip 340C  0.0833 0.0627 0.0287 0.1748
7 Other Work Equip 540C 0.0660 0.0644 0.0295 9.1599
3
9 Furniture 130C 0.0782 0.0675 0.0309 .1766
10 Ofc Support Equip 430C 0.0857 0.0659 0.0302 0.1817
11
12 Corp Comm Equip 718C 0.1286 0.0656 0.0300 0.2242
13 Gen Purpose Comp, Other 530C 0.2273 0.0640 0.0293 0.3206
14 G P Comp, Data Cont & Wrksta 630C  0.2273 0.0640 0.0293 0.3206
15
16 Anatog Elec Switch 77C 02381 0.0644 0.0295 0.3319
17 Digital Elec Switch 377C  0.0625 0.0646 0.0296 0.1566
18
19 Operator Systems 117C  0.1000 0.0620 0.0284 0.1965
20
21 Radio 67C  0.1500 0.0600 0.0275 0,2375
22
23 Digital Circ - DDS I57C  0.1667 0.0623 0.0285 0.2574
24 Digital Circ - Pair Gain 257C  0.0952 0.0622 0.0285 0.1859
25 Digital Circ - Other 357C  0.0952 0.0622 0.0285 0.1859
26 Analog Circ - Pair Gain 457C 0.1618 0.0582 0.0267 0.2466
21 Analog Circ - Other 57C  0.1618 0.0582 0.0267 0.2466
28 _
29 Large PBX 158C 0.2000 0.0631 0.0289 0.2920
30 Other Terminal Equip 378C 0.1733 0.0608 0.0278 0.2620
3
32 Poles 1C 0.0500 0.0556 0.0255 0.1311
33 Aerial Ca - Metal - Bldg Enter 12C  0.0617 0.0619 0.0284 0.1519
34 Aerial Ca - Metal 22C  0.0617 0.0619 0.0284 0.1519
35 Aerial Ca - Fiber - Bldg Enter 812C 0.0555 0.0631 0.0289 0.1475
36 Aerial Ca - Fiber 822C 0.0555 0.0631 0.0289 0.1475
37 Buried Ca - Metal 45C  0.0600 0.0629 0.0238 0.1517
38 Buried Ca - Fiber 845C 0.0500 0.0667 0.0305 0.1472
39 Underground Ca - Metal 5C 0.0465 0.0661 0.0303 0.1429
40 Underground Ca - Fiber 85C  0.0530 0.0647 0.0296 0.1474
41 Submarine Ca - Metal 6C 0.0583 0.0639 0.0293 0.1515
42 Submarine Ca - Fiber 86C  0.0525 0.0650 0.0298 0.1473
43 INTA Bidg Nitwk Ca - Metal 52C  0.0560 0.0628 0.0287 0.14758
44 INTA Bidg Ntwk Ca - Fiber 852C 0.0560 0.0628 0.0287 0.1475
45
46 Intangibles - General Purpose 50460C  460C  0.2000 0.0631 0.0289 0.2920
47
48 Timestamp: 11/12/99 10:31:50 AM

Depreciation = Adjusted Investment / Life Years

ACFC COM = (Investment ® A/P) - Depreceiation

ACFC Income Tax = ACFC COM * Phi

Capital Expense = Depreciation + ACFC COM + ACFC Income Tax

Calculations rounded to four {(4) decimal places. 000109

Source: BellSouth's Capital Cost Calculator
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BELLSOUTH TELECOMMUNICATIONS, INC.
RATIO OF AD VALOREM AND OTHER TAXES
TO TELEPHONE PLANT IN SERVICE iN 1998

(M (2) (3) (4) ()

STATE PROPERTY  OTHER TOTAL TEL. PLANT  TAXES TO
(A/C 7240.1000)A/C 7240.3000, INSERVICE  PLANT
7240.9100, .9200) (AIC 2001) (3/14)

FLORIDA 106,391,524 1,194,300 107,585,824 11,306,437,040  0.9515%

Advi.xls
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Gross Receipis

GROSS RECEIPTS TAX CALCULATIONS

GROSS RECEIPTS

AREA NET TAX
a b
FLORIDA 22,686,517

GROSS RECEIPTS GROSS RECEIPTS
REVENUES TAX RATE
c d=b/c
2,394,278,394 0.0095

GRtax.xis

GROSS RECEIPTS
MARKUP FACTOR
e = 1/(1-d) -1

0.0096



Bel1South Telecommunlcationa, Ino.

Separations Sludy
for the Year Ended 12/31/98 Indrastate Interstate
Local Service  |Messags Access - Miscellaneous Message Access/Other - -
E d tncludi Toll - Includes.  [Private Revenues Tota) Toll - Inghudes | Privata CALG and Inchud Tolat Grand
i Tax MMATS Line Tol Spacial Directory [Rent [Othes Unco rﬂ& Lina End User Special Uncollactible  {Inteistals Tolat

Flodids
Stale Ulilty Tex 50,504,142 39,751,680 £453,527 1,278,155 347,589 o o 0 {669,239} 42,161,722 15,372 o 8.405,203 128,876 {(119.025) 8,432,420 60,594,149
PSC Fes 4,358,112 3449923 120,805 106,317 417,107 39,608 27 544 209,800 (12.682) 4,358,713 [} [ 0 0 [ [} 4358713
Local Franchise & Licanse Tax 10,792,138 10504, 520 ] [ [ 0 [\ [1] (202181} 10,792,139 ] o 0 0 1] [ 10,762,139
Total Taxes 85,745,000 54,195,933 1574432 1,364,473 764,606 0,600 27,644 208,000 (884, 102} 67,312,574 16,372 0 §405203 120,676 [119025) 8432426 85,745,000
Less Passed-on Taxes 43,875,735 32,808,130 789,733 1358672 288,481 0 1] 0 (601,621} 34,731,395 | 17,755 0 9,114,819 140,841 (120074) 9,144,341 43,875,736
Nat Tox 21,860,265 21,389,603 784,690 15,801 496,215 39,696 27,644 200,800 {382.401) 22,581,179 (1,383) o {700.6185) (10.965) 10,049 {711,915} 21.569.26;
Revanuas 2,017.481,217 70,703,850 82,171,248 243,920,070 232410 16,166,222 50,570,684 (20,604,211 2,754,545 826 756,578 0 388411145 800,169 608 {5,500,242) 983,837,089 3.738,382.015
Ratio of Het TavRevenins 1.0002% 1A006%  0.0254% 0.2004% 0.1710% 0.1710% 0.0308% 1.2885% 0.8190% 01020%  #DIVIOI 0.1B2T% -0.0018% 0.AB27% 0.0724% 0.5850%
Ratic of Totel TaxRevanuss 2.0883% 22200%  2.2268% 0.3135%, 0L.1710% 0.1710% 0.0988% 2.9764% 2.0807% 21840%  #DNV/O! 2,1840% 0.0216% 2.1640% 0.8571% 1.7585%

<TT000

GRlas.dls
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BalSouth Telacomimurnicalions, Inc.
Schadule of Revanues per the RR #4

GRlax xis

Florida

1.873.928,151

214,71

ik

27,775,514

48780018
227 881498
- {8,800262)

For the Year Ended 12/31/98
Account  [Bescription
Net Local Service L
5010.0000 Coin {excl .1100,.3000..5100)
5010.1100 Coin Sent Paid - Public .
5010.3000 Public Exchange Coin
5010.5100 Coin Sent Paid - Semi Publie.
5040.0000  |Private Line o
50500000  |Customer Premise Equipment
|5060.5000  |Cetular Interconnection
5001-5069 _ (Total Local Service I
5081.0000 interstate Acoess - CALC _
5082-5083  |Interstate Access - Switched
50840000 |Intrastate Accass ;
. [Netintastate Message Toll
5100.2300 _ |Coln SentPaid - CoinOrig
oo ... .. .|intrastale Message Toll less private tine
51200000 |Private Line Toll - Intrastate __
5100-5169  |Total Intrastate Massage Toll.
~ |Net Interstale Message Toll
5120.0000  |Private Line Toll - Interstate
5100-5169  |Total Interstate Message Toll
’ LOCAL SERVICE TAXED AS TOLL
. " |NetDirectory Revenue }
5230.1000 Local White Pages
5230.0000 Tolal Directory Revenue
Net Rent Revenue
5240.9100 Other Rent Revenus - Intercompany
[52400000  |Total Rent Revenus
5250.0000  |Corporate Operations Revenue
Nel Miscellanguus Revenue
5263.0000 Plant Operations
5264.1200 Charges for Returned Chacks
5264.1300  |Late Payment Fees .
5264.9100 Other - Intercompany Transaction
5260.0000 Total Miscellaneous Revenue
5270.1000 Billing & Collecting Revenus - Inferstate
5270.2000 Biling & Collecting Revenue - Intrastate
5270.0000 Total Camler Billing & Collecting Revenue
5280.0000 Nonregulated Operating Revenue
uncollectible Revenue - Interstale
Uncollectibte Revenue - Intrastate




?13000

{BeliSouth Telecommunications, Inc.
Schedule of Revenues per the RR #4

For the Year Ended 12/31/98

Account Description

5301.0000 | Total Uncollectible Revenue

5302.0000 Uncoflectible Revenue - Olher

|Fierida

Tolal Revenues ; 7 o 3,738,382, 915
Totat Revenues per the RR#4 B
Difference [1]

{35,184.453)

R ‘m ‘E'

GRiax xls




SUMMARY

| . _ Directiy Assigned Directly Assigned elric Telric

' ... Labor  Laber Labor ‘Labor’

State JFCIIGIWS Description T T Date Rate Rate " Date

RW 4AM1X Address & Facility |nventory (AFIG) T 110599 $ 3431 § 3431 110509
RW 4MZX “Address & Facility Inventory (AFIG) 11-05-99 $ U3 § 3431 11-05-89 |
RW 410X Instalf & Mice - Pots 11-05-99 $ 4026 § 4026 11-.05.89
RW 411X install & Mice - Spec Sves (3SIM) 11-05-99 $ 4541 §  45.41 11-05-99
RW 420X Outside Plant Consir (OSPC) 11-05-99 5 4255 § 4255 11-05-09
RW 421X Cutside Plant Constr (OSPC) 11-05-29 5 4255 § 4255 11-05-99
RW 424X Outside Plant Admin Catr (OPAC) 11-05-99 3 3802 § 3802 11-05-99
RW 425X Cable Repair Technician (CRT) 11-05-99 $ 4406 $§ 4406 11-05-99
RW 426X Cabie Repair Technician (CRT) 11-05-89 5 4406 § 44.06 11-05-99
RW 430X €0 Install & Mtce Field - Switch Eq 11-05-99 3 4449 5 4449 11-05-99
RW 431X CO Install & Mtce Field - Ckt & Fac 11-05-99 $ 4204 § 4204 110599 |
RW 431XB CO 15M Field, Basic Time - Ckt & Fac 110598 & 4032 § 4032  19-0599
RW 431X0 CO I&M Field, OT - Ckt & Fac 11-05-99 5 5200 § 52.09 11-05-89
RW 431XP CO 1&M Field, Prem Time - Ckt & Fac 11-05-99 3 6385 § 63.85 110599
RwW 4N1X Recent Chng Line Trans {(RCMAG) 11-05-99 $ 36.85 $ 36.85 11-05-99
RwW 4N2X Switch & Trunk Based Translations 11-05-99 $ 4327 §  43.27 11-05-29
RW 432X CO install, Mtce & Admin - Software 11-05-09 $ 4851 § 4851 11-05-99
Pa(w 4N5X Trunk & Carrier Group (1CG) _ 11-05-99 . $ 4320 § 4330 110599
RW 4LXX Network Reliabiiity Genter (NRC) 11-05-89 3 4374 § 4374 11-05-89
RW 4PXX Proactive Analysis/Repair Ctr (PAR) 11-05-29 5 4363 § 4363 110599
RW 4N4X Circuit Provisioning Group (CPG) 11-05-98 $ 3364 $ 3364 11-05-99
RW 4AXX Acc Cust Advocate Cntr (ACAC) 11-05-99 5 3831 § 3831 11-05-99
RW 4AXXB  Acc Cust Adv Cntr, Bas Time (ACAC) 11-05-99 $ 3583 § 3583 17-05.99
RW 4AXX0O  Acc Cust Adv Cntr, OT (ACAC) 11-05-99 S 4729 § 47.29 11-05-09
RW 4AXXP  Acc Cust Adv Cntr, Prem Time (ACAC) 11-05-99 $ 5876 $ 5B.76 11-05-99
RW AN3X Equip Bill Accuracy Cont (EBAC) 11-05-99 $ 3536 § 3536 11-05-59
RW 4BXX ‘Business Repair Center (BRC) ' 11-05-99 $ %862 § 3663 11-05-99
RW 4RXX Residence Repair Center {RRC) 11-05-99 $ 3061 § 30.81 11-05-89
RW AWXX Work Management Center {WMC) 1105-99 $ 3276 § 3276 11-05-99
RW 490X Network Buried Faciiity (NBF) 11-05-99 $ 2553 § 2553 11-05-99
RW 4DXX Regional Network Operations Cntr (RNOC) . 11-05-99 $ 3016 § 39.16 11-05-99
RW 4EXX Company Iniiated Activities Center(CIA} 11-05-99 $ 3976 § 39.76 11-05-99
RW 4FXX Service Advacacy Center {SAC) 11-05-99 $ 3262 $ 3262 11-05:99
RW 30XX Land And Buildings (FG10) 11-05-99 $ 8304 § 83.04 11-05-99
RW 34xXX Niwk & Eng Planning (FG20) ‘ 11-05-99 5 5098 § 5098 11-05-99
RW 3AXX Niwk & Eng Planning (FG20) 11-05-99 S 5008 3 50.98 11-05-99
RW 3A2X Ntwk Ptug-In Admin (PICS) 1 11-05-09 3 37.04 3 37.04 11-05-99
RW 32%X Outside Plant Eng (FG30) , 11-05-99 3 4366 $ 4366 11-05-99
RW 230X :Customer Point Of Contact - ICSC/LCSC 11-05-09 5 3117 § 3117 11-05-99
RW 230XB  Cust Pnt Of Cont, Basic Time - ICSCALCSC 110599 3 2026 § 29.26 11-05-89
RW Z30X0 Cust Pnit Of Cont, OT - ICSCILCSC 11-05-99 $ 3879 § 3879 11-05.89
RW 230XP Cust Pnt Of Cont, Prem Time - ICSC/LCSC 11-05-99 $ 4831 § 4831 11-05-89
RW 212XA Cali Completion Attendants 11-05-99 I 1441 & 14.41 11-05-99
RW 212X0__ -Toll & Assist Operators 11-05-99 $ 2035 § 2035  11-0589 |
RW 204¥A  Directory Assistance Altendants 11-05-99 3 i380 § 1380 11-05-99
RW 284X0- _ Diractory Assistance Operators 11-05-09 $ 2730 § 27.30 11-05-99
RW 260X 'Custormner 8illing : 11-05-99 $ 2950 § 2950 11-05-99
RW 2E4X "Collections Representative . 11-05-99 3 3009 $§ 3009 11:05-99
RW SESX -Customer Service , 11-05-99 $ 3065 $§ 3065 11-05-99
RW 287X | Sales - Customer Service Related i 11-05-99 $ 3075 § 3075 11-05-99
RW 124X 'Comptroliers Clerical : 17-05-99 3 2754 $ 2754 11-05-99
RW 125X ‘Comptroliers Clerical : 11-05-99 I3 27654 § 27.54 11-05-99
RW 126X Comptroflers Clerical , 11-05-99 $ 2754 § 2754 11-05-99
RW 127X “Comptroliers Clerical 11-05-99 3 2754 § 2754 11-05-89
RW 2700 Network Services Clerical 11-05-99 $ 2910 $ 29.10 11-05-99
RW 701 Network Services Clerical 11-05-99 3 2910 § 29.10 11-05-93
RW 2730 “Network Services Clerical 11-05-9 $ 2210 $ 2910 11-05-99
RW 2751 Network Services Clerical 110599 $ 2910 § 29.10 11-05-99
RW 221X 'Complex Resale Support Group (CRSG) ~ 11-05-99 S 3117 § 31.17 11-05-99
RW AEWC Acct Executive w/Sales Comp ‘ 11-05-99 $ 5061 $ 5061 11-05-99
RW AEWOC _ Acct Executive wo/Sales Comp 11-05-99 3 3807 § 38.07 1105-99

99LAB_FI.XLS

000115

3/3/00 1:47 PM



SUMMARY

Directly Assigned Directly Assigned Telric Telric
Labor Labor " {abor 7 Labor
State JFCIIGIWS Description Date Rate Rate Date
RwW SDWC Systems Designer w/Sales Com 11-05-99 g 5117 § 5117 11-05-93
RwW SDwWOC Systems Designer wo/Sales Com _ 110599 $ 4688 $ 46.88 11-05-99
RW SvCC Service Consuyltant 11-05-99 $ 3396 § 3396 11-05-98
RW JG54 Job Grade 54 11-05-99 $ 2829 $ 2829 11-05-89
RW JG55 Job Grade 55 11-05-99 $ 3115 § 3115 _11-05-99 ]
RwW JG56 Job Grade 56 11-05-99 3 36.16 $§ 36.16 11-05-99
RW JG57 Job Grade 57 11-05-99 $ 40.54 $ 4054 110599
RW JG58 Job Grade 58 11-05-99 $ 4707 § 47.07 11-05-99
RW JG59 Job Grade 59 11-05-99 $ 5458 $ 5458 11-05-99
RW JG80 Job Grade 60 11-05-99 5 6243 .% 6243 11-05-99
RW JGB1 Job Grade 81 11-05-99 3 7124 8 71.24 11-05-99
RW WS10 Wage Scale 10 11-05-98 8 2414 § 2414 11-05-99
RW WS14 Wage Scale 14 11-05-85 § 2517 § 25.17 11-05-99
RW WS16 Wage Scale 16 11-05-99 3 2585 $§ 2585 11-05-89
IRwW WS18 Wage Scale 18 11-05-99 $ 2637 § 2637 11-05-99
RW wWs23 Wage Scale 23 11-05-99 3 2772 § 2772 11-05-99 |
RW W32 Wage Scale 32 11-05-99 3 3328 § 3328 11-05-99

99LAB_FLXLS

000116
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INFL FACTOR

2000 - 2002 INFLATION RATE
1998 Labor Input Data

PLANT AND COST GROUPS

1999 - 3.2% 1.032000

2000 - 3.4% 1.067088 (1.03200071.034)
2001 - 3.5% 1.104436 (1.067088*1.035)
2002 - 3.5% 1.143091 (1.104436*1.035)

SUM OF 2000 - 2002 FACTOR  3.314615 /3= - 1.104872

ENGINEERING COST GROUPS (same as above) 1.104872

AS OF 10-88
SOURCE: BELLSOUTH REGION TELEPHONE PLANT INDEXES

000117

99LAB_FI.XLS 3/3/00 1:47 PM



PRICE INDEX
NONRESIDENTIAL

STRUCTURES
1995 4.2
1896 2.3
1897 3.3
1998 25
1999 2.0
2000 1.9
2001 2.1
2002 1.9
2003 2.0
2004 2.0
2005 22
2006 22
2007 2.2

99LAB_FILXLS

BELLSOUTH TELECOMMUNICATIONS TPis
OCTOBER 1998 FORECAST ASSUMPTIONS

CHAIN PRICE
INDEX
GDP

25
2.3
20
1.2
1.9
23
23
2.3
23
2.3
23
23
2.3

1992%

20
28
3.8
3.3
1.9
26
23
2.3
24
2.5
25
25
24

CAPITAL
GOP EQUIPMENT UNION CATHODE PVC SEMICOND.

PPI

2.0
1.2
0.0
-0.7
-0.2
1.2
1.4
1.3
1.5
1.6
1.6
1.5
1.5

KL Y5-11-UU215 |
Attachment C

COPPER
WAGES PP!
2.6 279
2.7 -21.5
26 -2.9
29 -26.3
32 -5.0
34 35
35 8.0
35 5.0
35 25
3.5 25
3.5 3.0
3.7 3.5
37 3.5

PPI PPI
105 7.0
145 -8.1
47 -10.9
-17.0 95
15 9.0
1.0 -8.0
6.0 -8.0
4.0 7.0
3.0 7.0
2.5 7.0
26 -7.0
26 7.0
26 7.0
000118
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DIR ASSG SUMMARY

2000 - 2002 DIR

ADDRESS & FACILITY INVENTORY (AFIG)
INSTALL & MTCE - POTS

INSTALL 8 MTCE - SPEC SVCS (SSIM)
OUTSIDE PLANT CONSTRUCTION (OSPC)
OQUTSIDE PLANT ADMIN CENTER (OPAC)
CABLE REPAIR TECHNICIAN (CRT)

CO INSTALL & MTCE FIELD - SWITCH EQUIP _

CO INSTALL & MTCE FIELD - CIRCUIT & FAC
RECENT CHANGE LINE TRANSLATIONS (RCMAG)
SWITCH & TRUNK BASED TRANSLATIONS

CO INSTALL, MTCE & ADMIN - SOFTWARE
TRUNK & CARRIER GROUP (TCG)

NETWORK RELIABILITY CENTER (NRC)
PROACTIVE ANALYSIS & REPAIR CTR (PAR)

CIRCUIT PROVISIONING GROUP (CPG)

ACCESS CUSTOMER ADVOCATE CENTER (ACAC)
EQUIPMENT BILLING ACCURACY CONT (EBAC)
BUSINESS REPAIR CENTER (BRC)

RESIDENCE REPAIR CENTER (RRC)

WORK MANAGEMENT CENTER (WMC)

NETWORK BURIED FACILITY (NBF)
REGIONAL NETWORK OPERATIONS CTR (RNOC)
COMPANY INITIATED ACTIVITIES CENTER (CIA)
SERVICE ADVOCACY CENTER (SAC)

[* INFL FACTORE18

B c
ECTLY ASSIGNED LABOR RATES
- _ DIRECTLY
ASSIGNED
AM1X 4M2X $ 3106
410X $ 343
larix ) $ 4110
420X 421X |s  3es1
a2ax $ 344
425X 426X $ 3988
|430x $ 4027
ax $ 3805
aMX $ 3335
aN2X 1s 3016
432X ) $ 439
4N5X $ 3910
4LXX $ 2059
4PXX $ 3949
 lanax $ 3045
|aaxx $ 468
4N3X $ 32,00
4BXX $ 3316
4RXX s 2rn
aWxX $ 2965
490X ) $ 2310
aDXX $ 35.44
4EXX $ 35.98
4FXX $ 2082

COLUMN C REFERENCE

_ AFIGC30
18M POTS C30
_S5IM C30
0SPC C30

OPAC €30
CRT C30
COIM-SW EQ C30
COIM-CIR&FAC C30
RCMAG C30
TRANSLATIONS C30
SOFTWARE C30
TCG C30
NRC C30
PARC30
CPG C30
ACAC C30
EBAC C30
~ BRCC30
_ RRCCa0
WMC C30
NBF C30
RNOC C30
CIA C30
SAC C30

2000 - 2002
INFLATION
EACTOR*

1.104872
1.104872
1.104872
1.104872
1.104872
1.104872
1.104872
1.104872
1.104872
1.104872
1.104872
1.104872
1.104872
1.104872
1.104872
1.104872
1.104872
1.104872
1.104872
1.104872
1.104872
1.104872
1.104872
1,104872

2000 - 2002
DIRECTLY ASSIGNED
_LABOR RATE

34.31
40.26
45.41
42555
38.02
44.06
44.49
42.04
36.85
4327
48.51
43.20
43.74
4363
3364
38.31
35.36
36.63
30.61
3276
25.53
39.16
39.76
3262

L B N R R RN I U R AR B B RE R B RE

3/3/00 1:47 PM
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DIR ASSG SUMMARY

LAND AND BULDINGS (FG10) ___
NETWORK & ENGINEERING PLANNING (FG20)
NETWORK PLUG-IN ADMINISTRATION (PICS)
OUTSIDE PLANT ENGINEERING (FG30)

*INFLFACTORE21

. COSTGROUPS

CUSTOMER POINT OF CONTACT - ICSCILCSC
CALL COMPLETION ATTENDANTS

TOLL & ASSIST OPERATORS
DIRECTORY ASSISTANCE ATTENDANTS
|DIRECTORY ASSISTANCE OPERATORS
CUSTOMER BH_LING
COLLECTIONS REPRESENTATIVE
CUSTOMER SERVICE
SALES - CUSTOMER SERVICE RELATED
COMPTROLLERS CLERICAL
NETWORK SERVICES CLERICAL
COMPLEX RESALE SUPPORT GROUP (CRSG)
ACCOUNT EXECUTIVE

WITH SALES COMPENSATION

WITHOUT SALES COMPENSATION
SYSTEMS DESIGNER

WITH SALES COMPENSATION

WITHOUT SALES COMPENSATION
SERVICE CONSULTANT

“INFL FACTOR E18

_ ENGINEERING FORCE GROUPS

B c
7 DIRECTLY
JEC ASSIGNED
XX $ 76.16 |
| 34%X 3AXX $ 46.14
| [snex s 382
Joaxx s 3952
DIRECTLY
__dFC ASSIGNED
230X $ 28.21
P12XA $ 13.04
2120 s 26856
294XA 5 12.49
204%X0 $ 247
260X s 270
2E4X $ 27.23
2E5X. $ 27.75
287X $ 27.83
124X 125X 126X 127X| $ 24.92
{2700 2701 2730 2751 3 26.34
221X $ 28.21
NOT APPLICABLE
$ 4581
$ 34.46
NOT APPLICABLE
$ 46.31
$ 42.43
NOT APPLICABLE . § 30.74

COLUMN C REFERENCE

~ FG10C21
- FG20 C2
PICS C21
FG30 C21

COLUMN C REFERENCE

' ICSC LESC C20
CALL COMP ATTEND C20

TOLL & ASSIST OPER C20

DIR ASSIST ATTEND €20
DIR ASSIST OPER C20
COIN COLL €20
COLL REPC20
SVC REP-RES C20
SVC REP-BUS C20
COMP CLER C20
NTWK SVC CLER C20
CRSG C20

AE SD SC 812
AE SD SC B16

AE SD 8C B22
AE SD SC B26
AE SD SCBaz

2000 - 2002

INFLATION
FACTOR®

. 1.104872
1.104872
1.104872

 1.104872

2000 - 2002
INFLATION
FACTOR®

1.104872
1.104872
1.104872
1.104872
1.104872
1.104872
1.104872
1,104872
1.104872
1.104872
1.104872
1.104872

1.104872
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SECURITY ESCORT COIM-CIR FAC

B A B - c
SECURITY ESCORT 05-Nov-99 -
2000 - 2002 DIRECTLY ASSIGNED - BASIC, OVERTIME, PREMIUM |
COIM - CIR&FAC ~ HOURLY RATE REFERENCE N
BASIC -
DIRECTLY ASSIGNED $ 38.05 COIM-CIR&FAC C30 |
LESS PREMIUM $ 1.56 COIM-CIR&FAC C15 ]
DA LESS PREM '8 36.50
TOTAL 2000 - 2002 DA $ 40.32 B11*INFL FACTOR E18
OVERTIME (1 1/2)
DIRECTLY ASSIGNED $ 38.05 COIM-CIR&FAC C30
LESS PREMIUM $ 1.56 COIM-CIR&FAC C15
DA LESS PREM ' $ 36.50
1/2 PROD LABOR '$ 10.65 - COIM-CIR&FAC C14/2
DA LESS PREM +1/2 PROD '$ 47.14
TOTAL 2000 - 2002 DA $ 52.09 B20*INFL FACTOR E18
PREMIUM (2X)
DIRECTLY ASSIGNED '$ 38.05 COIM-CIR&FAC C30
LESS PREMIUM ' $ 156 , COIM-CIR&FAC C15
DA LESS PREM ' $ 36.50 |
1X PROD LABOR '$ 21.29 - COIM-CIR&FAC C14
DA LESS PREM + 1X PROD ‘$ 57.79
TOTAL 2000 - 2002 DA K 63.85 B29*INFL FACTOR E18
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SECURITY ESCORT ACAC

A . B c
SECURITYESCORT  05-Noves
2000 - 2002 DIRECTLY ASSIGNED - BASIC, OVERTIME, PREMIUM |

ACAC ~ HOURLY RATE REFERENCE
BASIC |

DIRECTLY ASSIGNED $ 34.68 ACAC C30

LESS PREMIUM $ 2.25 ACAC C15

DA LESS PREM $ 3243
TOTAL 2000 - 2002 DA $ 35.83 B11*INFL FACTOR E18
OVERTIME (1 1/2) :

DIRECTLY ASSIGNED $ 34.68 ACAC C30

LESS PREMIUM $ 2.25 ACAC C15

DA LESS PREM $ 3243

1/2 PROD LABOR $ 10.38 ACAC C14/2
DA LESS PREM +1/2 PROD $ 42.80 -
TOTAL 2000 - 2002 DA 8 47.29 B20*INFL FACTOR E18
PREMIUM (2X)

DIRECTLY ASSIGNED $ 34.68 ACAC C30 o

LESS PREMIUM $ 2.25 ACAC C15

DA LESS PREM 8 3243 .

1X PROD LABOR . $ 20.76 : ACAC C14
DALESS PREM + 1XPROD | § 53.18
TOTAL 2000 - 2002 DA s 58.76 B29*INFL FACTOR E18
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SECURITY ESCORT ICSC LCSC

A B c %____
SECURITY ESCORT 05-Nov-99 |
2000 - 2002 DIRECTLY ASSIGNED - BASIC, OVERTIME, PREMIUM ___"
ICSCILCSC HOURLY RATE REFERENCE
BASIC
DIRECTLY ASSIGNED $ 2821 ICSC LCSC C22
LESS PREMIUM E 1.73 ICSC LCSC C15 ]
DA LESS PREM $ 26.48 a
TOTAL 2000 - 2002 DA s 2026 B11*INFL FACTORE18 |
OVERTIME (1 1/2) |
DIRECTLY ASSIGNED $ 28.21 ICSC LCSC €22
LESS PREMIUM '3 1.73 ICSC LCSC C15
DA LESS PREM $ 26.48
1/2 PROD LABOR $ 8.62 ICSC LCSC C12/2
DA LESS PREM +1/2 PROD $ 35.10
TOTAL 2000 - 2002 DA '$ 38.79 B20"INFL FACTOR E18
PREMIUM (2X) i
DIRECTLY ASSIGNED $ 28.21 ICSCLCSCC22
LESS PREMIUM '$ 1.73 ICSC LCSC C15
DA LESS PREM $ 26.48
1X PROD LLABOR $ 17.25 ICSC LCSC C12
DA LESS PREM + 1X PROD '$ 43.73
TOTAL 2000 - 2002 DA s 4831 B29*INFL FACTOR E18

000123
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JOB GRADE & WAGE SCALE SUMMARY

2000 -2002 DIRECTLY ASSIGNED LABOR RATES . 05-Nov-99

) I . S 1 2000 - 2002

o | : - 2000 - 2002 DIRECTLY

o ) | | INFLATION ASSIGNED
. | HOURLYRATE | = COLUMN B REFERENCE - FACTOR* (8°D)
JOBGRADES4  |§ 2561 | JOB GRADES & WAGE SCALES B15 1104872 | $ 28.29
JOBGRADESS 1§ 28.19 | JOB GRADES & WAGE SCALES C15 1.104872 | § 31.15
JOBGRADE 56 |$ 3273 |JOBGRADES & WAGE SCALES D15 | 1.104872 | $ 36.16
JOB GRADE 57 K 36.69 | JOB GRADES & WAGE SCALES E15 1104872 | § 40 54
JOB GRADE 58 s 42.60 | JOB GRADES & WAGE SCALES F15 1.104872 | § 47.07
JOB GRADE 59 $ 49.40 | JOB GRADES & WAGE SCALES G15 | 1.104872 | § 54.58
JOBGRADE60 s 56.51 | JOB GRADES & WAGE SCALES H15 1.104872 | § 62.43
JOB GRADE 61 $ 64.47 | JOB GRADES & WAGE SCALES I15 1.104872 | $ 71.24
WAGE SCALE 10 $ 21.85 | JOB GRADES & WAGE SCALES B29 1.104872 | § 24.14
WAGE SCALE 14 $ 2278 | JOB GRADES & WAGE SCALES C29 1104872 | § 2517
WAGE SCALE 16 $ 23.40 | JOB GRADES & WAGE SCALES D29 1104872 | § 25.85
WAGE SCALE 18 $ 23.87 | JOB GRADES & WAGE SCALES E29 1104872 | § 26.37
WAGE SCALE 23 $ 25.00 | JOB GRADES & WAGE SCALES F29 1104872 | $ 27.72
WAGE SCALE 32 $ 30.12 | JOB GRADES & WAGE SCALES G29 1.104872 | § 33.28
* INFL FACTOR E18
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AFIG
A B c___ ]
STATE: REGION
FGIFSG: ADDRESS AND FAGILITY INVENTORY
WCT: AFIG |
JFC: 4M1X OR 4M2X
B T
1998
CLASSIFIED
1998 HOURLY COST

COMPONENT DOLLARS™* (B/B32)
DIRECT LABOR - PRODUCTIVE $ 20,258,903.55 $ 16.85
DIRECT LABOR - PREMIUM $ 1,060407.92 $ 0.89
DIRECT LABOR - OTHER EMPLOYEE $  427,45331 § 0.36
DIRECT LABOR - ANNUAL PAID ABSENCE $ 3,426,12051 . § 2.85
DIRECT LABOR - DIRECT ADMINISTRATION $ 352763276 $ 2.93 |
TOTAL DIRECT LABOR $ 2870921805 $ 23.88
DIRECT LABOR - OTHER COST $ 62,299.99 . $ 0.05
OTHER TOOLS - SALARIES $ 8,092.18 : § 0.01
OTHER TOOLS - BENEFITS $ 144577 $ 0.00
OTHER TOOLS - RENTS $ 46,605.87 ' $ 0.04
OTHER TOOLS - OTHER $ 1,43473068 §$ 1.19 |
MOTOR VEHICLES - SALARIES $ 16691300 $ 0.14
MOTOR VEHICLES - BENEFITS $ 34,850.74 ' 0.03
MOTOR VEHICLES - RENTS $ 976.79 . $ 0.00
MOTOR VEHICLES - OTHER $ 1,516,768.86  $ 1.26
DIRECTLY ASSIGNED BENEFITS $ 535256589 % 4.45

- |TOTAL DIRECTLY ASSIGNED $ 3733445782 % 31.06
TOTAL CLASSIFIED PROD HOURS 1,202,121.25
~DATA EXTRACT FROM FINANCIAL FRONT END SYSTEM

99LAB_FI.XLS
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&M POTS

A B c
STATE: REGION - ]
FG/FSG: INSTALLATION AND MTCE - POTS
WCT: 18M POTS
JFC: 410X

1998
CLASSIFIED
1998 HOURLY COST

COMPONENT DOLLARS™ (B/B32)
DIRECT LABOR - PRODUCTIVE $ 323,632,30948 ' § 19.78
DIRECT LABOR - PREMIUM § 51,193,986.73 § 3.13
DIRECT LABOR - OTHER EMPLOYEE '$ 718556339 § 0.44
DIRECT LABOR - ANNUAL PAID ABSENCE $ 39,915598.12 § 2.44
DIRECT LABOR - DIRECT ADMINISTRATION _ § 36,070,13154 . § 2.20
TOTAL DIRECT LABOR $ 457,997,579.26 $ 27.99
DIRECT LABOR - OTHER COST $  1860,391.29 $ 0.11
OTHER TOOLS - SALARIES $ 12085666 $ 0.01
OTHER TOOLS - BENEFITS $ 2073618 § 0.00
OTHER TOOLS - RENTS $ 90248340 $ 0.06
OTHER TOOLS - OTHER $ 22240,10566 $ 136
MOTOR VEHICLES - SALARIES $ 2556121.77 § 0.16
MOTOR VEHICLES - BENEFITS $ 53690039 §$ 0.03
MOTOR VEHICLES - RENTS s 1788440 § 0.00
MOTOR VEHICLES - OTHER $ 2300258650 $ 1.41
DIRECTLY ASSIGNED BENEFITS $ 87,002,30041 $ 5.32
TOTAL DIRECTLY ASSIGNED $ 596,257,945.92 $ 36.43
TOTAL CLASSIFIED PROD HOURS 16,365,225.17
~DATA EXTRACT FROM FINANCIAL FRONT END SYSTEM

Q9LAB_FIXLS
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SSIM

A B c
STATE: REGION ]
FG/FSG: INSTALLATION & MTCE - SPECIAL SERVICES -
WCT: SSIM
JFC: 411X
1998
CLASSIFIED
1998 HOURLY COST
COMPONENT DOLLARS" (B/B32)
DIRECT LABOR - PRODUCTIVE $ 63,038,16843 $ 23.25
DIRECT LABOR - PREMIUM $ 671398216 $ 2.48
DIRECT LABOR - OTHER EMPLOYEE $ 1,101,577.76 § 0.41
DIRECT LABOR - ANNUAL PAID ABSENCE $ 8306,460.31 $ 3.06
DIRECT LABOR - DIRECT ADMINISTRATION - §  7,367,24253 $ 2.72
TOTAL DIRECT LABOR $ 8652743119 $ 31.92
DIRECT LABOR - OTHER COST $ 34188842 § 0.13
OTHER TOOLS - SALARIES 3 17,439.66 $ 0.01
OTHER TOOLS - BENEFITS $ 301177 ' § 0.00
OTHER TOOLS - RENTS $ 11859384 $ 0.04
OTHER TOOLS - OTHER $ 361270229 $ 1.33
MOTOR VEHICLES - SALARIES $ 42159934 $ 0.16
MOTOR VEHICLES - BENEFITS $ 87,800.85 $ 0.03
MOTOR VEHICLES - RENTS $ 334919 $ 0.00
MOTOR VEHICLES - OTHER $ 3,786,287.40 $ 1.40
DIRECTLY ASSIGNED BENEFITS $ 16,487,758.50  § 6.08
TOTAL DIRECTLY ASSIGNED $ 111,407,871.45 $ 41.10
TOTAL CLASSIFIED PROD HOURS

2,710,907.07:

**DATA EXTRACT FROM FINANCIAL FRONT END SYSTEM

99LAB_FI.XLS
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OSPC

A B c
STATE: REGION
FG/FSG: OUTSIDE PLANT CONSTRUCTION
WCT: OSPC -
JFC: 420X OR 421X
1998
CLASSIFIED
1998 HOURLY COST
COMPONENT DOLLARS" (B/B32)
[DIRECT LABOR - PRODUCTIVE $ 137,510,941.88 $ 20.66
DIRECT LABOR - PREMIUM $ 10,436,18227 §$ 1.57
DIRECT LABOR - OTHER EMPLOYEE $  2,914,030.04 § 0.44
DIRECT LABOR - ANNUAL PAID ABSENCE $ 2142478638 $ 3.22
DIRECT LABOR - DIRECT ADMINISTRATION ' $ 24,343,558.08 § 3.66
TOTAL DIRECT LABOR $ 196,629,498.65 $ 29.54
DIRECT LABOR - OTHER COST $  2,515990.78 $ 0.38
OTHER TOOLS - SALARIES $ 4984433 § 0.01
OTHER TOOLS - BENEFITS $ - 897254 $ 0.00
OTHER TOOLS - RENTS $ 30953658 $ 0.05
OTHER TOOLS - OTHER $ 875555073 $ 1.32
MOTOR VEHICLES - SALARIES '$  1,034,886.11  § 0.16
MOTOR VEHICLES - BENEFITS '$ 21514355 § 0.03
MOTOR VEHICLES - RENTS $ 5,350.68 $ 0.00
MOTOR VEHICLES - OTHER $ 044344608 $ 1.42
DIRECTLY ASSIGNED BENEFITS $ 37,38847236 $ 5.62
TOTAL DIRECTLY ASSIGNED $ 256,356,701.39 $ 38.51
TOTAL CLASSIFIED PROD HOURS 6,656,374.79

~DATA EXTRACT FROM FINANCIAL FRONT END SYSTEM

99LAB_FLXLS
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OPAC

B A B c
r e
STATE: REGION
FG/FSG: OUTSIDE PLANT ADMINISTRATION CENTER
WCT: OPAC :
JFC: 424X
1998
CLASSIFIED
1998 HOURLY COST
COMPONENT DOLLARS* (B/B32)
DIRECT LABOR - PRODUCTIVE $ 2,835992.30 % 1565
DIRECT LABOR - PREMIUM $ 31,173.86 $ 0.17
DIRECT LABOR - OTHER EMPLOYEE $ 61,074.62 § 0.34
DIRECT LABOR - ANNUAL PAID ABSENCE $ 51785241 §$ @
DIRECT LABOR - DIRECT ADMINISTRATION $ 147969362 $ 8.17
TOTAL DIRECT LABOR $ 4,925786.81 $ 27.18
DIRECT LABOR - OTHER COST $ 28,504.02  $ 0.16
OTHER TOOLS - SALARIES '$ 1,577.06 . $ 0.01
OTHER TOOLS - BENEFITS $ 27750 ' § 0.00
OTHER TOOLS - RENTS $ 12,860.67 $ 0.07
OTHER TOOLS - OTHER $ 23801048 $ 1.31
MOTOR VEHICLES - SALARIES $ 27,587.11 . $ 0.15
MOTOR VEHICLES - BENEFITS '$ 587240 . $ 0.03
MOTOR VEHICLES - RENTS . $ 17855 § 0.00
MOTOR VEHICLES - OTHER '$ 251,78257 $ 1.39
DIRECTLY ASSIGNED BENEFITS '§  742,747.51 % 4.10
TOTAL DIRECTLY ASSIGNED '$ 6,235,184.68 § 34.41
TOTAL CLASSIFIED PROD HOURS 181,208.00

~DATA EXTRACT FROM FINANCIAL FRONT END SYSTEM

99LAB_FI.XLS
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CRT

A B c
|STATE: REGION
FG/FSG: CABLE REPAIR TECHNICIAN
WCT: CRT
JFC: 425X OR 426X

1998
CLASSIFIED
1998 HOURLY COST

COMPONENT DOLLARS* (B/B32)
DIRECT LABOR - PRODUCTIVE '$ 159,170,728.90 $ 21.47
DIRECT LABOR - PREMIUM $ 25803,406.38 §$ 3.49
DIRECT LABOR - OTHER EMPLOYEE $ 275949371 $ 0.37
DIRECT LABOR - ANNUAL PAID ABSENCE $ 2074327431 $ 2.80
DIRECT LABOR - DIRECT ADMINISTRATION $ 19,784,563.00 §$ 267
TOTAL DIRECT LABOR $ 228,351,466.30 $ 30.81
DIRECT LABOR - OTHER COST $ 79616394 § 0.11
OTHER TOOLS - SALARIES '$ 6572570 . § 0.01
OTHER TOOLS - BENEFITS $ - 1207627 $ 0.00
OTHER TOOLS - RENTS $  357,101.15 § 0.05
OTHER TOOLS - OTHER $ 992682208 $ 1.34
MOTOR VEHICLES - SALARIES $ 1,17243825 $ 0.16
MOTOR VEHICLES - BENEFITS $ 24818824 § 0.03
MOTOR VEHICLES - RENTS $ 11,313.02 $ 0.00
MOTOR VEHICLES - OTHER $ 10,669,09259 § 1.44
DIRECTLY ASSIGNED BENEFITS $ 43,992956.77 §$ 594
TOTAL DIRECTLY ASSIGNED $ 295,603,344.31 § 39.88
TOTAL CLASSIFIED PROD HOURS 7.412,024.54

**DATA EXTRACT FROM FINANCIAL FRONT END SYSTEM

99LAB_FI.XLS
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COIM-CIR&FAC

A B c
STATE: REGION
FG/FSG: CO INSTALLATION & MTCE - CIRCUIT & FACILITY
WCT: COIM-CIR & FAC
JFC: 431X
1998
CLASSIFIED
1998 HOURLY COST
COMPONENT DOLLARS*™ (BB32) |
DIRECT LABOR - PRODUCTIVE '$ 39,810,550.26 $ 21.29
DIRECT LABOR - PREMIUM $ 291075543 § 1.56
DIRECT LABOR - OTHER EMPLOYEE $ 72097958 $ 0.39
DIRECT LABOR - ANNUAL PAID ABSENCE $ 605890144 § 3.24
DIRECT LABOR - DIRECT ADMINISTRATION . $  5,332,764.61 § 2.85
TOTAL DIRECT LABOR $ 5483395132 § 20.33
DIRECT LABOR - OTHER COST $§ 54249516 $ 0.29
OTHER TOOLS - SALARIES $ 7,759.66 $ 0.00
OTHER TOOLS - BENEFITS 3 1,511.23 §- 0.00
OTHER TOOLS - RENTS $ 26,588.48 ° $ 0.01
OTHER TOOLS - OTHER '$  2,495,880.04 1.33
MOTOR VEHICLES - SALARIES '§  286,243.83: $ 0.15
MOTOR VEHICLES - BENEFITS $ 59,677.99 $ 0.03
MOTOR VEHICLES - RENTS $ 3,067.88  § 0.00
MOTOR VEHICLES - OTHER '$  2571,155.75 $ 1.38
DIRECTLY ASSIGNED BENEFITS '$ 10,313,697.60 . $ 5.52
TOTAL DIRECTLY ASSIGNED '$ 71,142,028.94 $ 38.05
TOTAL CLASSIFIED PROD HOURS 1,869,598.17'

*=DATA EXTRACT FROM FINANCIAL FRONT END SYSTEM

99LAB_FI.XLS
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COIM-SW EQ

A B c
STATE: REGION
FG/FSG: CO INSTALLATION AND MTCE FIELD - SWITCH EQUIP
WCT: COIM-SW EQ B
JFC: 430X
1998
CLASSIFIED
1998 HOURLY COST
COMPONENT DOLLARS** (B/B32)
DIRECT LABOR - PRODUCTIVE $ 79,587,837.65 $ 22.63
DIRECT LABOR - PREMIUM $ 5,138,31953 § 1.48
DIRECT LABOR - OTHER EMPLOYEE $ 1,331,847.41 ' $ 0.38
DIRECT LABOR - ANNUAL PAID ABSENCE $ 12,129672.17 3.45
DIRECT LABOR - DIRECT ADMINISTRATION $ 10,421,31548 2.96
TOTAL DIRECT LABOR $ 108,608,992.24 $ 30.88
DIRECT LABOR - OTHER COST $ 162649525 § 0.46
OTHER TOOLS - SALARIES $ 32,99778 § 0.01
OTHER TOOLS - BENEFITS '$ 5403.14 - $ 0.00
OTHER TOOLS - RENTS $  291,80823 § 0.08
OTHER TOOLS - OTHER $ 4,705221.23 ' $ 1.34
MOTOR VEHICLES - SALARIES $ 56425196 §$ 0.16
MOTOR VEHICLES - BENEFITS $ 11897862 §$ 0.03
MOTOR VEHICLES - RENTS $ 5,103.99 . $ 0.00
MOTOR VEHICLES - OTHER $ 5,037,08256 1.43
DIRECTLY ASSIGNED BENEFITS $ 2063802093 $ 5.87
TOTAL DIRECTLY ASSIGNED $ 141,634,355.93 ' § 40.27
TOTAL CLASSIFIED PROD HOURS | 3,517,179.84,

~DATA EXTRACT FROM FINANCIAL FRONT END SYSTEM

99LAB_FI.XLS
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RCMAG

] A 8 ¢
STATE: REGION
FG/IFSG: RECENT CHANGE MEMORY LINE TRANSLATION
WCT: RCMAG
JFC: 4N1X

1998
CLASSIFIED
1998 HOURLY COST

COMPONENT DOLLARS™ (B/832)
DIRECT LABOR - PRODUCTIVE $ 992240392 . % 17.69
DIRECT LABOR - PREMIUM $ 55147181 § 0.98
DIRECT LABOR - OTHER EMPLOYEE 3 192,788.23 § 0.34
DIRECT LABOR - ANNUAL PAID ABSENCE $ 1,590,823.05 $ 284
DIRECT LABOR - DIRECT ADMINISTRATION $ 217152588 § 3.87
TOTAL DIRECT LABOR $ 1442001289 $ 2572
DIRECT LABOR - OTHER COST $ 18,687.18 § 0.03
OTHER TOOLS - SALARIES $ 331283 § 0.01
OTHER TOOLS - BENEFITS $ 54241 % 0.00
OTHER TOOLS - RENTS $ 26,72953 § 0.05
OTHER TOOLS - OTHER $ 758,65341 % 1.35
MOTOR VEHICLES - SALARIES $ 88,118.70 ' $ 0.16
MOTOR VEHICLES - BENEFITS $ 18,471.03 $ 0.03
MOTOR VEHICLES - RENTS $ 60766  § 0.00
MOTOR VEHICLES - OTHER $ 77943188 § 1.39
DIRECTLY ASSIGNED BENEFITS $ 2,685,747.87 $ 461
TOTAL DIRECTLY ASSIGNED $ 18,709,31539 $ 33.35
TOTAL CLASSIFIED PROD HOURS 560,962.68:

**DATA EXTRACT FROM FINANCIAL FRONT END SYSTEM

98LAB_FI.XLS
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TRANSLATIONS

A B c
STATE: REGION N T
FG/IFSG: SWITCH AND TRUNK BASED TRANSLATIONS
WCT: TRANSLATIONS
JFC: 4N2X
1998
CLASSIFIED
1998 HOURLY COST
COMPONENT DOLLARS*™ (B/B32)
DIRECT LABOR - PRODUCTIVE $ 14,192,518.20 $ 21.44
DIRECT LABOR - PREMIUM $ 82500660 § 1.25
DIRECT LABOR - OTHER EMPLOYEE $ 28754138 $ 0.43
DIRECT LABOR - ANNUAL PAID ABSENCE $ 221935070 $ 3.35
DIRECT LABOR - DIRECT ADMINISTRATION  §  2,371,164.04 § 358
TOTAL DIRECT LABOR $ 19,896,570.92 § 30.06
DIRECT LABOR - OTHER COST $ 41153825 % 062
OTHER TOOLS - SALARIES ' $ 535999 $ 0.01
OTHER TOOLS - BENEFITS $ 937.27  § 0.00
OTHER TOOLS - RENTS $ 3515221 § 0.05
OTHER TOOLS - OTHER $ 88804535 § 1.34
MOTOR VEHICLES - SALARIES $ 10537254 $ 0.16
MOTOR VEHICLES - BENEFITS $ 2185144 § 0.03
MOTOR VEHICLES - RENTS $ 1,02540 $ 0.00
MOTOR VEHICLES - OTHER $ 094324159 § 143
DIRECTLY ASSIGNED BENEFITS $ 360940750 $ 5.45
TOTAL DIRECTLY ASSIGNED $ 25918,502.46 § 39.16
TOTAL CLASSIFIED PROD HOURS 661,853.81

“*DATA EXTRACT FROM FINANCIAL FRONT END SYSTEM

99LAB_FIXLS
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SOFTWARE

STATE: REGION

FGIFSG: CO INSTALLATION, MAINTENANCE AND ADMINISTRATION-SOFTWARE

WCT: SOFTWARE

JFC: 432X
1998
CLASSIFIED
1998 - HOURLY COST
COMPONENT DOLLARS™ (B/B32)
DIRECT LABOR - PRODUCTIVE $ 552217880 $ 26.22
DIRECT LABOR - PREMIUM $ 463,285.11 § 2.20
DIRECT LABOR - OTHER EMPLOYEE $ 93,64352 % 0.44
DIRECT LABOR - ANNUAL PAID ABSENCE $ 846,714.02 % 4,02
DIRECT LABOR - DIRECT ADMINISTRATION $ 171,743.09 § 0.82
TOTAL DIRECT LABOR $ 7,097,564.54 $ 33.70
DIRECT LABOR - OTHER COST $ 36,310.26 $ 0.17
OTHER TOOLS - SALARIES 5 2,364.73 % 0.01
OTHER TOOLS - BENEFITS 5 - 53474 % 0.00
OTHER TOOLS - RENTS $ 1,23002 $ 0.01
OTHER TOOLS - OTHER ' $ 26450803 $ 1.26
MOTOR VEHICLES - SALARIES $ 32,460.33 . $ 0.15
MOTOR VEHICLES - BENEFITS $ 6,508.20 ' § 0.03
MOTOR VEHICLES - RENTS $ 1594 % 0.00
MOTOR VEHICLES - OTHER $ 305,391.71 $ 1.45
DIRECTLY ASSIGNED BENEFITS $ 1,501,13480 $ 7.13
TOTAL DIRECTLY ASSIGNED i $  9,248,023.30 3 43.91
TOTAL CLASSIFIED PROD HOURS 5. 210,630.25

**DATA EXTRACT FROM FINANCIAL FRONT END SYSTEM

99LAB_FI.XLS
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TCG

A B c
STATE: REGION
FG/IFSG: TRUNK AND CARRIER GROUP
WCT: TCG ]
JFC: 4N5X

1998
CLASSIFIED
1998 HOURLY COST

COMPONENT DOLLARS" (B/B32)
DIRECT LABOR - PRODUCTIVE $ 7,588,243.98 $ 21.78 |
DIRECT LABOR - PREMIUM $ 19644134 $ 0.56
DIRECT LABOR - OTHER EMPLOYEE $  146,342.09 $ 0.42
DIRECT LABOR - ANNUAL PAID ABSENCE $ 1120482819 $ 3.46
DIRECT LABOR - DIRECT ADMINISTRATION ~  $ 142250803 $ 408
TOTAL DIRECT LABOR $ 10,558,363.63 $ 30.30
DIRECT LABOR - OTHER COST $  127,7365.87 § 0.37
OTHER TOOLS - SALARIES $ 191622 § 0.01
OTHER TOOLS - BENEFITS E 35356 $ 0.00
OTHER TOOLS - RENTS '$ 11,078.98 $ 0.03
OTHER TOOLS - OTHER $  460,43969 $ 1.35
MOTOR VEHICLES - SALARIES $ 53,990.78 ' $ 0.15
MOTOR VERIGLES - BENEFITS $ 11,230.65 ° $ 0.03
MOTOR VEHICLES - RENTS $ 486.94 $ 0.00
MOTOR VEHICLES - OTHER $  488508.13 $ 1.40
DIRECTLY ASSIGNED BENEFITS $ 190236612 § 5.46
TOTAL DIRECTLY ASSIGNED $ 1362547057 $ 39.10
TOTAL CLASSIFIED PROD HOURS

348,444 .45

~DATA EXTRACT FROM FINANCIAL FRONT END SYSTEM

99LAB_FI.XLS
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NRC

A B c
STATE: REGION
FG/FSG; NETWORK RELIABILITY CENTER
WCT: NRC
JFC: 4LXX |

1998
CLASSIFIED
1998 HOURLY COST

COMPONENT DOLLARS** (B/B32)
DIRECT LABOR - PRODUCTIVE $ 21,192,531.17 $ 2252
DIRECT LABOR - PREMIUM $ 1711,52041 $ 1.82
DIRECT LABOR - OTHER EMPLOYEE $  406,267.75 $ 0.43 |
DIRECT LABOR - ANNUAL PAID ABSENCE $ 2,621,06050 § 279
DIRECT LABOR - DIRECT ADMINISTRATION $ 2,429,09150 § 2.58
TOTAL DIRECT LABOR '$ 28,360,471.33 $ 30.14
DIRECT LABOR - OTHER COST '8 1,515597.92 $ 161
OTHER TOOLS - SALARIES '$ 1,17346 $ 0.00
OTHER TOOLS - BENEFITS '8 30378 § 0.00
OTHER TOOLS - RENTS $ 533336 $ 0.01
OTHER TOOLS - OTHER $  927.80941 §$ 0.99 |
MOTOR VEHICLES - SALARIES $ 12845805 $ 0.14
MOTOR VEHICLES - BENEFITS '$ 25,646.19  $ 0.03
MOTOR VEHICLES - RENTS $ 2530 $ 0.00
MOTOR VEHICLES - OTHER '$  1,197,203.19 ' $ 1.27
DIRECTLY ASSIGNED BENEFITS '$  5086411.20 $ 5.41
TOTAL DIRECTLY ASSIGNED $ 37,248523.19 $ 3959
TOTAL CLASSIFIED PROD HOURS 940,878.35

**DATA EXTRACT FROM FINANCIAL FRONT END SYSTEM

99LAB_FiLXLS
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3/3/00 1:47 PM




PAR

99LAB_FI.XLS

A B c
STATE: REGION
FG/FSG: PROACTIVE ANALYSIS AND REPAIR CENTER
WCT: PAR
JFC: 4PXX
| 1998
CLASSIFIED
1998 HOURLY COST
COMPONENT DOLLARS™ (B/B32)
DIRECT LABOR - PRODUCTIVE $ 101090203 § 18.89
DIRECT LABOR - PREMIUM $ 24,180.91 § 0.45
DIRECT LABOR - OTHER EMPLOYEE $ 2201157 $ 0.41
DIRECT LABOR - ANNUAL PAID ABSENCE $ 163,052.12 $ 3.05
DIRECT LABOR - DIRECT ADMINISTRATION $ 632,528.92 - § 11.82
TOTAL DIRECT LABOR $ 1,852,67555 $ 3462
DIRECT LABOR - OTHER COST $ 451536 . $ 0.08
OTHER TOOLS - SALARIES 8 071 $ 0.00
OTHER TOOLS - BENEFITS '$ 014 § 0.00
OTHER TOOLS - RENTS $ 081 $ 0.00
OTHER TOOLS - OTHER $ 12162 $ 0.00
MOTOR VEHICLES - SALARIES $ 2300 $ 0.00
MOTOR VEHICLES - BENEFITS $ 489 % 0.00
MOTOR VEHICLES - RENTS $ 0.03 ' $ 0.00
MOTOR VEHICLES - OTHER $ 17446 $ 0.00
DIRECTLY ASSIGNED BENEFITS $ 255,399.57 . $ 477
TOTAL DIRECTLY ASSIGNED $ 211291614 $ 39.49
TOTAL CLASSIFIED PROD HOURS 53,510.50:
“DATA EXTRACT FROM FINANCIAL FRONT END SYSTEM ‘
000138

3/3/00 1:47 PM




CPG

A B c ]
STATE: REGION
FG/FSG: CIRCUIT PROVISIONING GROUP -
WCT: CPG
JFC: 4N4X
1998
CLASSIFIED
1998 HOURLY COST
COMPONENT DOLLARS* (B/B32)
DIRECT LABOR - PRODUCTIVE $ 047534134 $ 17.51
DIRECT LABOR - PREMIUM $ 20895347 § 0.55
DIRECT LABOR - OTHER EMPLOYEE $  206,84352 $ 0.38
DIRECT LABOR - ANNUAL PAID ABSENCE $ 1,641,54589 $ 3.03
DIRECT LABOR - DIRECT ADMINISTRATION $ 235142308 $ 4.35
TOTAL DIRECT LABOR $ 13,974,107.30 § 2583
DIRECT LABOR - OTHER COST $ 3764269 $ 0.07
OTHER TOOLS - SALARIES $ 1275 $ 0.00
OTHER TOOLS - BENEFITS $ 188 § 0.00
OTHER TOOLS - RENTS $ 2882 $ 0.00
OTHER TOOLS - OTHER $ 529231 $ 0.01
MOTOR VEHICLES - SALARIES $ 505.00 $ 0.00
MOTOR VEHICLES - BENEFITS $ 12166 $ 0.00
MOTOR VEHICLES - RENTS $ 035 § 0.00
MOTOR VEHICLES - OTHER E 443321. § 0.01
DIRECTLY ASSIGNED BENEFITS '$ 2,448,20550 ' $ 453
TOTAL DIRECTLY ASSIGNED '$ 16,470,351.47 ' $ 30.45
TOTAL CLASSIFIED PROD HOURS 540,985.50:

“DATA EXTRACT FROM FINANCIAL FRONT END SYSTEM

99LAB_FI.XLS

000139

3/3/00 1:47 PM




ACAC

A B c
STATE: REGION
FG/FSG: ACCESS CUSTOMER ADVOCATE CENTER
WCT: ACAC
JFC: 4AXX

1998
CLASSIFIED
1998 HOURLY COST

COMPONENT DOLLARS** (B/B32)
DIRECT LABOR - PRODUCTIVE $ 19,814,003.40 20.76
DIRECT LABOR - PREMIUM $ 214872715 § 2.25
DIRECT LABOR - OTHER EMPLOYEE '$  428,09593 $ 0.45
DIRECT LABOR - ANNUAL PAID ABSENCE $ 2,342,70215 $ 2.45
DIRECT LABOR - DIRECT ADMINISTRATION $ 3,579,956.82° S 3.75
TOTAL DIRECT LABOR $ 2831348545 $ 29.66
DIRECT LABOR - OTHER COST $ 124,703.69 $ 0.13
OTHER TOOLS - SALARIES $ - 3 -
OTHER TOOLS - BENEFITS $ : - 3 -
OTHER TOOLS - RENTS $ 039 § 0.00
OTHER TOOLS - OTHER $ 8761 § 0.00
MOTOR VEHICLES - SALARIES $ 10.06 | § 0.00
MOTOR VEHICLES - BENEFITS $ 144 8% 0.00
MOTOR VEHICLES - RENTS $ 001§ 0.00
MOTOR VEHICLES - OTHER $ 9122 § 0.00
DIRECTLY ASSIGNED BENEFITS '$ 4,665,126.69 .8 4.89
TOTAL DIRECTLY ASSIGNED '$ 33,103,506.56 $ 3468

TOTAL CLASSIFIED PROD HOURS

954,644 .25

=*DATA EXTRACT FROM FINANCIAL FRONT END SYSTEM

99LAB_FI.XLS

000140

3/3/00 1:47 PM



EBAC

A B _ c
STATE: REGION
FG/FSG: EQUIPMENT BILLING ACCURACY CONTROL
WCT: EBAC
JFC: 4N3X
1998
CLASSIFIED
1998 HOURLY COST
COMPONENT DOLLARS™ (8/832)
DIRECT LABOR - PRODUCTIVE $  1818493.24 $17.37
DIRECT LABOR - PREMIUM $§ 2022353 $ 0.28
DIRECT LABOR - OTHER EMPLOYEE § 3836752 § 0.37
DIRECT LABOR - ANNUAL PAID ABSENCE $ 32042112 § 3.06
DIRECT LABOR - DIRECT ADMINISTRATION  §  363,449.06 § 3.47
TOTAL DIRECT LABOR $ 2,569,954.47  $ 24.55
DIRECT LABOR - OTHER COST $ 5,988.83 . § 0.06
OTHER TOOLS - SALARIES E 1,12363 $ 0.01
OTHER TOOLS - BENEFITS $ 189.05 § 0.00
OTHER TOOLS - RENTS $ 9,425.00 § 0.09
OTHER TOOLS - OTHER $  136958.76 1.31
MOTOR VEHICLES - SALARIES § 1726294 $ 0.16
MOTOR VEHICLES - BENEFITS $ 349815 § 0.03
MOTOR VEHICLES - RENTS $ 11243 ' § 0.00
MOTOR VEHICLES - OTHER $ 152,915.74 $ 1.46
DIRECTLY ASSIGNED BENEFITS $ 45321082 § 4.33
TOTAL DIRECTLY ASSIGNED $  3,350,639.82 § 32.00
TOTAL CLASSIFIED PROD HOURS 104,699.50
~DATA EXTRACT FROM FINANCIAL FRONT END SYSTEM |
000141

99LAB_FILXLS

3/3/00 1:47 PM



BRC

A B c
STATE: REGION
FG/FSG: BUSINESS REPAIR CENTER
WCT: BRC
JFC: 4BXX
1998
CLASSIFIED
1998 HOURLY COST
COMPONENT DOLLARS* (B/B32)
DIRECT LABOR - PRODUCTIVE $ 39,046,47434 3 19.40
DIRECT LABOR - PREMIUM $ 3,229,170.75 $ 1.60
DIRECT LABOR - OTHER EMPLOYEE $ 798,576.97 % 0.40
DIRECT LABOR - ANNUAL PAID ABSENCE $ 5,903,49654 §% 2.93
DIRECT LABOR - DIRECT ADMINISTRATION $ 6,770,93555 § 3.36
TOTAL DIRECT LABOR $ 55,748,654.15 $ 27.70
DIRECT LABOR - OTHER COST $ 141,909.52 § 0.07
OTHER TOOLS - SALARIES $ 119772 § 0.00
QTHER TOOLS - BENEFITS . $ 12829 $ 0.00
OTHER TOOLS - RENTS $ 3249083 i § 0.02
OTHER TOOLS - OTHER 3 22955646 $ 0.1
MOTOR VERHICLES - SALARIES 8 2555935 % 0.01
MOTOR VEH!CLES - BENEFITS $ 578494 % 0.00
MOTOR VEHICLES - RENTS $ 169.37 $ 0.00
MOTOR VEHICLES - OTHER $ 208,01470 $ 0.10
DIRECTLY ASSIGNED BENEFITS $ 10,348,159.79 ' § 5.14
TOTAL DIRECTLY ASSIGNED $ 6674162512 % 33.16
TOTAL CLASSIFIED PROD HOURS 2,012,872.75!

“DATA EXTRACT FROM FINANCIAL FRONT END SYSTEM

99LAB_FILXLS

000142

3/3/00 1:47 PM



RRC

A B c
STATE: REGION
FG/FSG: RESIDENCE REPAIR CENTER
WCT: RRC
JFC: 4RXX

1998
CLASSIFIED
1998 HOURLY COST

COMPONENT DOLLARS** (B/B32)
DIRECT LABOR - PRODUCTIVE $ 2367373627 $ 16.05
DIRECT LABOR - PREMIUM $ 246555399 $ 1.67
DIRECT LABOR - OTHER EMPLOYEE '$ 647,541.92 § 0.44
DIRECT LABOR - ANNUAL PAID ABSENCE $ 301584365 % 2.04
DIRECT LABOR - DIRECT ADMINISTRATION | $  4513,061.75 | $ 3.06
TOTAL DIRECT LABOR '$  34,31573758  § 23.26
DIRECT LABOR - OTHER COST $ 4339985 $ 0.03
OTHER TOOLS - SALARIES % 199.42 . § 0.00
OTHER TOOLS - BENEFITS ' $ 4246 $ 0.00
OTHER TOOLS - RENTS $ 20746 $ 0.00
OTHER TOOLS - OTHER '$ 47,70751'$ 0.03
MOTOR VEHICLES - SALARIES '$ 549593 $ 0.00
MOTOR VEHICLES - BENEFITS '$ 1,186.87  $ 0.00
MOTOR VEHICLES - RENTS $ 2091 $ 0.00
MOTOR VEHICLES - OTHER $ 4862177 $ 0.03
DIRECTLY ASSIGNED BENEFITS $ 6,406,664.58 $ 4.34
TOTAL DIRECTLY ASSIGNED '$  40,869,284.34 § 27.71
TOTAL CLASSIFIED PROD HOURS !

1,475,131.50

*DATA EXTRACT FROM FINANCIAL FRONT END SYSTEM

99LAB_FI.XLS

000143

3/3/00 1:47 PM



WMC

_A B c
STATE: REGION
FG/FSG: WORK MANAGEMENT CENTER
WCT: WMC
JFC: 4WXX
1998
CLASSIFIED
1998 HOURLY COST
COMPONENT DOLLARS** (B/B32)
DIRECT LABOR - PRODUCTIVE $ 2555667500 $ 16.52
DIRECT LABOR - PREMIUM $ 1,620.87362 $ 1.05
DIRECT LABOR - OTHER EMPLOYEE $ 58368968 $ 0.38
DIRECT LABOR - ANNUAL PAID ABSENCE $ 422177180 . § 2.73
DIRECT LABOR - DIRECT ADMINISTRATION $ 749478646 $ 4.85
TOTAL DIRECT LABOR $ 39,486,796.56 $ 25.53
DIRECT LABOR - OTHER COST $ 81,803.13 $ 0.05
OTHER TOOLS - SALARIES $ 29.44 $ 0.00
OTHER TOOLS - BENEFITS $ 743 $ 0.00
OTHER TOOLS - RENTS % 76.00  $ 0.00
OTHER TOOLS - OTHER ' $ 12,584.75 § 0.01
MOTOR VEHICLES - SALARIES $ 1,315.06 ' $ 0.00
MOTOR VEHICLES - BENEFITS $ 331.09 . $ 0.00
MOTOR VEHICLES - RENTS $ 117 ' $ 0.00 |
MOTOR VEHICLES - OTHER $ 10,942.32 $ 0.01
DIRECTLY ASSIGNED BENEFITS $ 626957719 § 4.05
TOTAL DIRECTLY ASSIGNED $ 45863464.14 $ 29.65

TOTAL CLASSIFIED PROD HOURS

1,546,686.501

**DATA EXTRACT FROM FINANCIAL FRONT END SYSTEM

99LAB_FILXLS

000144

3/3/00 1:47 PM



NBF

A B ] c
STATE: REGION
FG/FSG: NETWORK BURIED FACILITY
WCT: NBF
JFC: 490X

1998
CLASSIFIED
1998 HOURLY COST

COMPONENT DOLLARS** B/B32
DIRECT LABOR - PRODUCTIVE $ 728528968 % 11.89
DIRECT LABOR - PREMIUM 3 541,044.32 § 0.88
DIRECT LABOR - OTHER EMPLOYEE $ 219,791.49 ' § 0.36
DIRECT LABOR - ANNUAL PAID ABSENCE $ 467,481.83 § 0.76
DIRECT LABOR - DIRECT ADMINISTRATION $ 197112034 ¢ 3.22
TOTAL DIRECT LABOR $ 10,484,72766 $ 17.11
DIRECT LABOR - OTHER COST $ 20,775.67 % 0.03
OTHER TOOLS - SALARIES - $ 532117 ' § 0.01
OTHER TOOLS - BENEFITS ] - 15233 § 0.00
OTHER TOOLS - RENTS $ 193,881.87 §$ 0.32
OTHER TOOLS - OTHER 5 802,417.00 $ 1.47
MOTOR VEHICLES - SALARIES $ 102,035.20 ' $ 0.17
MOTOR VEHICLES - BENEFITS 3 20,338.35 ' § 0.03
MOTOR VEHICLES - RENTS $ 50043 % 0.00
MOTOR VEHICLES - CTHER $ 802,205.51 § 1.31
DIRECTLY ASSIGNED BENEFITS $ 162539403 § 2.65
TOTAL DIRECTLY ASSIGNED $ 14,157,848.22 : § 23.10
TOTAL CLASSIFIED PROD HOURS 612,782.26

~DATA EXTRACT FROM FINANCIAL FRONT END SYSTEM

99LAB_FI.XLS

000145

3/3/00 1:47 PM



RNOC

A ] B c
STATE: REGION
FG/FSG: REGIONAL NETWORK OPERATIONS CTR
WCT: RNQC
JFC: 4DXX
1998
CLASSIFIED
1998 HOURLY COST
COMPONENT DOLLARS** {B/B32)
DIRECT LABOR - PRODUCTIVE $ 188885494 % 19.16
DIRECT LABOR - PREMIUM $ 22463466 $ 228
DIRECT LABOR - OTHER EMPLOYEE 3 3163536 $ 0.32
DIRECT LABOR - ANNUAL PAID ABSENCE $ 28474862 % 2.89
DIRECT LABOR - DIRECT ADMINISTRATION $ 418,43492  § 4.25 |
TOTAL DIRECT LABOR $ 284820850 $ 28.90
DIRECT LABOR - OTHER COST $ 1565194 $ 0.16
OTHER TOOLS - SALARIES 3 63.70 $ .00
OTHER TOOLS - BENEFITS '3 1656 § 0.00
OTHER TOOLS - RENTS $ 24437 ' $ 0.00
OTHER TOOLS - OTHER $ 55,209.27 % 0.56
MOTOR VEHICLES - SALARIES $ 6,61946 % 0.07
MOTOR VEHICLES - BENEFITS $ 1,219.05 $ 0.01
MOTOR VEHICLES - RENTS $ 338§ 0.00
MOTOR VEHICLES - OTHER $ 59,790.38 $ Q.61
DIRECTLY ASSIGNED BENEFITS $ 506,236.97  $ 514
TOTAL DIRECTLY ASSIGNED $ 3,493,26358 § 35.44
TOTAL CLASSIFIED PROD HOURS 98,567.75.

~DATA EXTRACT FROM FINANCIAL FRONT END SYSTEM

99L AB_FI.XLS

000146

3/3/00 1:47 PM



CIA

A B c
—_—
STATE: REGION
FG/FSG: COMPANY INITIATED ACTIVITIES CENTER
WCT: CIA
JFC: 4EXX
1998
CLASSIFIED
1998 HOURLY COST
COMPONENT DOLLARS** (B/B32)
DIRECT LABOR - PRODUCTIVE $ 5107,569.95 $ 21.48
DIRECT LABOR - PREMIUM $ 167,786.52 § 0.71
DIRECT LABOR - OTHER EMPLOYEE $ 102,642.16 ' $ 0.43
DIRECT LABOR - ANNUAL PAID ABSENCE $ 834,281.38 ' § 3.51
DIRECT LABOR - DIRECT ADMINISTRATION $ 835,794.84 § 3.51
TOTAL DIRECT LABOR $ 7.048,07485 $ 29.64
DIRECT LABOR - OTHER COST $ 3740847 $ 0.16
OTHER TOOLS - SALARIES . $ 43361 $ 0.00
OTHER TOOLS - BENEFITS $ 7333 '$ 0.00
OTHER TOOLS - RENTS . $ 365052 $ 0.02
OTHER TOOLS - OTHER $ 78,72842 $ 0.33
MOTOR VEHICLES - SALARIES $ 9,380.31 $ 0.04
MOTOR VEHICLES - BENEFITS $ 1,94128 § 0.01
MOTOR VEHICLES - RENTS $ 7144 $ 0.00
MOTOR VEHICLES - OTHER $ 85,24258 . § 0.36
DIRECTLY ASSIGNED BENEFITS $ 1,290,782.38 ; § 5.43
TOTAL DIRECTLY ASSIGNED $ 855578719 % 35.98
TOTAL CLASSIFIED PROD HOURS i 237,782.05:

“*DATA EXTRACT FROM FINANCIAL FRONT END SYSTEM

99LAB_FI.XLS

000147

3/3/00 1:47 PM



SAC

A B c
STATE: REGION
FG/FSG: SERVICE ADVOCACY CENTER
WCT: SAC
JFC: 4FXX ]
1998
CLASSIFIED
1998 HOURLY COST
COMPONENT DOLLARS"™ (B/B32)
DIRECT LABOR - PRODUCTIVE $ 4,002817.96 $ 16.13
DIRECT LABOR - PREMIUM $ 162,665.13 $ 0.64 |
DIRECT LABOR - OTHER EMPLOYEE $ 86,056.89 $ 0.34
DIRECT LABOR - ANNUAL PAID ABSENCE $  706,00848 $ 2.78
DIRECT LABOR - DIRECT ADMINISTRATION $ 55384397 $ 2.18
TOTAL DIRECT LABOR $ 560148243 §$ 22.08
DIRECT LABOR - OTHER COST $ 2709504 § 0.11
OTHER TOOLS - SALARIES $ 1,840.59 § 0.01
OTHER TOOLS - BENEFITS $ 32556 $- 0.00
OTHER TOOLS - RENTS $ 12,836.88 $ 0.05
OTHER TOOLS - OTHER $ 342,781.26  $ 1.35
MOTOR VEHICLES - SALARIES $ 38,973.82 | $ 0.15
MOTOR VEHICLES - BENEFITS $ 8,203.44 | § 0.03
MOTOR VEHICLES - RENTS $ 31879 $ 0.00
MOTOR VEHICLES - OTHER $ 35043217 $ 1.38
DIRECTLY ASSIGNED BENEFITS $ 1,107,026.55 $ 4.36
TOTAL DIRECTLY ASSIGNED $ 7491,31653 . % 29.52
TOTAL CLASSIFIED PROD HOURS 253,738.50"

*DATA EXTRACT FROM FINANCIAL FRONT END SYSTEM

99LAB_FI.XLS

000148

3/3/00 1:47 PM



FG10

- A B - c_
STATE: REGION .
FG/FSG: LAND AND BUILDINGS (FG10)
JFC: 30XX -
*1
1998
CLASSIFIED
» 1998 HOURLY COST
COMPONENT DOLLARS™ (B/B23)
DIRECT ENGINEERING - PRODUCTIVE $ 104221589 § 44.82
DIRECT ENGINEERING - PREMIUM $ 263046 $ 0.1
DIRECT ENGINEERING - OTHER EMPLOYEE  $§  125,556.39 ' § 5.40
DIRECT ENGINEERING - ANNUAL PAID ABSENCES  108,891.41 $ 468
DIRECT ENGINEERING - DIRECT ADMINISTRATIOS ~ 142,387.77  § 6.12
TOTAL DIRECT LABOR $ 142168192 § 6113
DIRECT ENGINEERING - OTHER COSTS $ 57,671.48 $ 248
DIRECTLY ASSIGNED BENEFITS $ 26847805 § 11.54
TOTAL DIRECTLY ASSIGNED $ 174783145 § 7516
TOTAL CLASSIFIED PROD HOURS 23,255.30
~DATA EXTRACT FROM FINANCIAL FRONT END SYSTEM

000149

99LAB_FIXLS 3/3/00 1:47 PM




A L B c
STATE: REGION T T T
FG/FSG: NETWORK AND ENGINEERING PLANNING (FG20)
JFC: 34XX OR 3AXX

1998
CLASSIFIED
1998 HOURLY COST

COMPONENT DOLLARS** (B/B23)
DIRECT ENGINEERING - PRODUCTIVE $ 42,011,74318 . % 25.03
DIRECT ENGINEERING - PREMIUM '$ 25521951 § 0.15
DIRECT ENGINEERING - OTHER EMPLOYEE $ 532432570 $ 3.17
DIRECT ENGINEERING - ANNUAL PAID ABSENCES$  5,733,917.18 ' § 342
DIRECT ENGINEERING - DIRECT ADMINISTRATIO$  9,172,61692 § 5.47
TOTAL DIRECT LABOR $ 62497,82249 $ 37.24 |
DIRECT ENGINEERING - OTHER COSTS $ 242714913 $ 1.45
DIRECTLY ASSIGNED BENEFITS $ 12,513,21157 $ 7.46
TOTAL DIRECTLY ASSIGNED $ 77.438,183.19 § 46.14
TOTAL CLASSIFIED PROD HOURS 1,678,205.17

**DATA EXTRACT FROM FINANCIAL FRONT END SYSTEM

99LAB_FI.XLS

000150

3/3/00 1:47 PM



PICS

_A B c
STATE: REGION
_FGIFSG: NETWORK PLUG-IN ADMINISTRATION (PICS) B
JFC: 3A2X -
1998
CLASSIFIED
1998 HOURLY COST
COMPONENT DOLLARS*™ (B/B23)
DIRECT ENGINEERING - PRODUCTIVE - $ 3,302,276.05 $ 19.68
DIRECT ENGINEERING - PREMIUM 3 211,969.18 % 1.26
DIRECT ENGINEERING - OTHER EMPLOYEE $ 175,040.56 . $ 1.04
DIRECT ENGINEERING - ANNUAL PAID ABSENCE$ 384,44806 % 229
DIRECT ENGINEERING - DIRECT ADMINISTRATIO$ 426,476.46 % 2.54
TOTAL DIRECT LABOR $ 4,500,210.31 . & 26.82
DIRECT ENGINEERING - OTHER COSTS 3 199,306.08  § 1.19
DIRECTLY ASSIGNED BENEFITS $ 926,889.75 § 5.52
TOTAL DIRECTLY ASSIGNED $ 5,625,406.14 % 33.52
TOTAL CLASSIFIED PROD HOURS 167,815.75

**DATA EXTRACT FROM FINANCIAL FRONT END SYSTEM

99LAB_FLXLS

000151

3/3/00 1:47 PM



FG30

" A B c
STATE: REGION
FGIFSG: OUTSIDE PLANT ENGINEERING (FG30)
JFC: 32XX ]

1998
CLASSIFIED |
. 1998 HOURLY COST

COMPONENT DOLLARS™ (B/B23)
DIRECT ENGINEERING - PRODUCTIVE $ 33783,30315 $ 20.85
DIRECT ENGINEERING - PREMIUM $  581,358.14 § 0.36
DIRECT ENGINEERING - OTHER EMPLOYEE ~ §  3.684.657.91  $ 227
DIRECT ENGINEERING - ANNUAL PAID ABSENCES  4,885.280.54 § 3.02 |
DIRECT ENGINEERING - DIRECT ADMINISTRATIOS  9,962.730.93 § 6.15
TOTAL DIRECT LABOR $ 52,807,33067 $ 32.65
DIRECT ENGINEERING - OTHER COSTS $ 79419975 § 0.49
DIRECTLY ASSIGNED BENEFITS $ 10,330,15550 $ 6.38 |
TOTAL DIRECTLY ASSIGNED $ 64,021,68592 $ 30.52
TOTAL CLASSIFIED PROD HOURS 162012677 T

“*DATA EXTRACT FROM FINANCIAL FRONT END SYSTEM

9SLAB_FIL.XLS

000152

3/3/00 1:47 PM



ICSC LCSC

A — B c
STATE: REGION
GROUP: CUSTOMER POINT OF CONTACT-ICSC/LCSC
JFC: 230X
1998
1998 HOURLY COST
COMPONENT DOLLARS** {B/B23)
DIRECT LABOR - PRODUCTIVE $ 17,382,480.76 $ 17.25
DIRECT LABOR - PREMIUM $ 1,745,963.09 § 1.73
DIRECT LABOR - OTHER EMPLOYEE $ 424,960.75  § 042
DIRECT LABOR - ANNUAL PAID ABSENCE $ 2,224,64054 % 2.21
DIRECT LABOR - DIRECT ADMINISTRATICON $ 2,266,159.04 $ 2.25
TOTAL DIRECT LABOR $ 24044,204.18 $ 23.86
DIRECT LABOR - OTHER COST $ 66,075.33 $ 0.07
DIRECTLY ASSIGNED BENEFITS $ 4,323,164.30 . § 4.29
TOTAL DIRECTLY ASSIGNED $ 28433,44381 § 28.21

TOTAL HOURS 1,007,812.01

**DATA EXTRACT FROM FINANCIAL FRONT END SYSTEM

99LAB_FI.XLS

000153

3/3/00 1:47 PM



TOLL & ASSIST - COMBINED

A B Cc
- — M
STATE: REGION o
GROUP: TOLL & ASSIST - COMBINED
JFC: 212X
1998

1998 HOURLY COST |
COMPONENT DOLLARS*™ (B/B23)
DIRECT LABOR - PRODUCTIVE $ 17,122,437.06 $ 15.23
DIRECT LABOR - PREMIUM $ 1,367,871.10 $ 1.22
DIRECT LABOR - OTHER EMPLOYEE $ 43251341 $ 0.38 |
DIRECT LABOR - ANNUAL PAID ABSENCE $ 317432017 ' § 282
DIRECT LABOR - DIRECT ADMINISTRATION $ 1,063,303.35 $ O.E
TOTAL DIRECT LABOR $ 23,160,445.09 $ 20.60
DIRECT LABOR - OTHER COST $ 3594503 § 0.03
DIRECTLY ASSIGNED BENEFITS $ 5,108,70048 $ 4.54
TOTAL DIRECTLY ASSIGNED $ 28,305,09060 $ 25.17
TOTAL HOURS ‘ 1,124,508.56
**DATA EXTRACT FROM FINANCIAL FRONT END SYSTEM

000154

99LAB_FI.XLS 3/3/00 1:47 PM




e

CALL COMP ATTEND

STATE: REGION
GROUP: CALL COMPLETION ATTENDANTS

JFC: 212XA
_ 1998
, 1998 HOURLY COST

COMPONENT DOLLARS™ {B/B23)
DIRECT LABOR - PRODUCTIVE $ 867,839.48 § 7.50
DIRECT LABOR - PREMIUM $ 69,32965 $ 0.60
DIRECT LABOR - OTHER EMPLOYEE $ 2192166 $ 0.19
DIRECT LABOR - ANNUAL PAID ABSENCE $ 160,888.33 § 1.39
DIRECT LABOR - DIRECT ADMINISTRATION $ 114,468.03 $ 0.99
TOTAL DIRECT LABOR $ 123444715 $ 10.67
DIRECT LABOR - OTHER COST $ 1,81588 §$ 0.02
DIRECTLY ASSIGNED BENEFITS $ 272,292.73 $ 2.35
TOTAL DIRECTLY ASSIGNED $ 150865574 $ 13.04

TOTAL HOURS ‘ 115,711.93
“*DATA EXTRACT FROM FINANCIAL FRONT END SYSTEM

% Direct Administration | 13.19%
% Call Compietion Attendant Hours 10.29%

000155

99LAB_FLXLS 3/3/00 1:47 PM




TOLL & ASSIST OPER

A B c
= EEE—
STATE: REGION ‘
GROUP: TOLL & ASSIST OPERATORS )
JFC: 212X0 i

1998
1998 HOURLY COST

COMPONENT DOLLARS* (B/B23)
DIRECT LABOR - PRODUCTIVE $ 16,254,597.58 $ 16.11
DIRECT LABOR - PREMIUM $ 1,208541.45 $ 1.29
DIRECT LABOR - OTHER EMPLOYEE $  410,501.75 $ 0.41 |
DIRECT LABOR - ANNUAL PAID ABSENCE $ 301343184 §$ 2.99
DIRECT LABOR - DIRECT ADMINISTRATION $ 948,835.32 $ 0.94 |
TOTAL DIRECT LABOR '$ 2192599794 $ 21.73
DIRECT LABOR - OTHER COST $ 34,029.17 $ 0.03
DIRECTLY ASSIGNED BENEFITS $  4,836407.75 $ 4.79 |
TOTAL DIRECTLY ASSIGNED $ 26,796,43486 $ 26.56
TOTAL HOURS 1,008,796.63 -
~DATA EXTRACT FROM FINANCIAL FRONT END SYSTEM S

—
% Direct Administration 5.83%.
% Toli & Assist Operator Hours 89.71%

99LAB_FI.XLS

000156

3/3/001:47 PM




e

DIR ASSIST - COMBINED

A B B ¢ __
STATE: REGION
GROUP: DIRECTORY ASSISTANCE - COMBINED
JFC: 294X

1998
1998 HOURLY COST

COMPONENT DOLLARS** (B/B23)
DIRECT LABOR - PRODUCTIVE $ 69519,046.63 $ 14.47
DIRECT LABOR - PREMIUM $ 3,950,989.06 $§ 0.82
DIRECT LABOR - OTHER EMPLOYEE $ 2,190,780.07 % 0.46
DIRECT LABOR - ANNUAL PAID ABSENCE $ 12,128,738.38 § ﬁ
DIRECT LABOR - DIRECT ADMINISTRATION $ 3,886,114.71 § 0.81
TOTAL DIRECT LABOR -$ 9167566885 $ 19.0?
DIRECT LABOR - OTHER COST '$ 291,17242 § 0.06
DIRECTLY ASSIGNED BENEFITS "$ 19,878,339.24 - § 414
TOTAL DIRECTLY ASSIGNED $ 111,845,180.51 § 23.28
TOTAL HOURS 4,805,275.94
**DATA EXTRACT FROM FINANCIAL FRONT END SYSTEM

000157

99LAB_FI.XLS 3/3/00 1:47 PM




DIR ASSIST ATTEND

A B ___Cc
STATE: REGION -
GROUP: DIRECTORY ASSISTANCE ATTENDANTS h
JFC: 204XA
1998
1998 HOURLY COST
COMPONENT DOLLARS** {B/B23)
DIRECT LABOR - PRODUCTIVE $ 4,231,04547 $ 7.50
DIRECT LABOR - PREMIUM $ 240,463.80 $ 0.43
DIRECT LABOR - OTHER EMPLOYEE $ 133,33454 § 0.24
DIRECT LABOR - ANNUAL PAID ABSENCE $ 738,175.31: 1.31
DIRECT LABOR - DIRECT ADMINISTRATION $ 431,989.74 $ 0.77 |
TOTAL DIRECT LABOR $ 577500886 $ 10.24 |
DIRECT LABOR - OTHER COST $ 18,342.09 $ 0.03
DIRECTLY ASSIGNED BENEFITS 3 1,252,214.32 % 222
TOTAL DIRECTLY ASSIGNED $ 7,045565.26 $ 12.49
TOTAL HOURS ' 564,139.40
=*DATA EXTRACT FROM FINANCIAL FRONT END SYSTEM
% Direct Administration 10.21%
% Directory Assistance Attendant Hours 11.74%

99LAB_FILXLS
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DIR ASSIST OPER

A ] B c
STATE: REGION
GROUP: DIRECTORY ASSISTANCE OPERATORS ]
JFC: 294X0 |

1998
1998 HOURLY COST

COMPONENT DOLLARS** (B/B23)
DIRECT LABOR - PRODUCTIVE $ 65288,001.16 $ 15.39 |
DIRECT LABOR - PREMIUM $ 371052526 $ 0.87
DIRECT LABOR - OTHER EMPLOYEE $ 205744553 $ 0.49
DIRECT LABOR - ANNUAL PAID ABSENCE $ 11,390,563.07 $ 2.69
DIRECT LABOR - DIRECT ADMINISTRATION $ 345412497 $ 0.81
TOTAL DIRECT LABOR $ 85900,650.99 $ 20.25
DIRECT LABOR - OTHER COST $ 27283033 $ 0.06
DIRECTLY ASSIGNED BENEFITS $ 18,626,124.92 $ 4.39
TOTAL DIRECTLY ASSIGNED $ 104,799.61525 $ 24.71
TOTAL HOURS 4,241,136.54 i

“DATA EXTRACT FROM FINANCIAL FRONT END SYSTEM

% Direct Administration

5.30%

% Directory Assistance Operator Hours

88.26%

99LAB_FI.XLS
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CUST BILL

A B . c
STATE: REGION
GROUP: CUSTOMER BILLING |
fC: 260X _ _ l

1998
1998 HOURLY COST

COMPONENT DOLLARS*™ (B/B23) _]
DIRECT LABOR - PRODUCTIVE '$ 505642209 §$ 16.82
DIRECT LABOR - PREMIUM $ 148,517.78 §$ 0.49
DIRECT LABOR - OTHER EMPLOYEE $ 177,800.81 & 0.58
DIRECT LABOR - ANNUAL PAID ABSENCE $ 781,760.31 $ 2.60
DIRECT LABOR - DIRECT ADMINISTRATION $ 632,052.76 $ 2.10
TOTAL DIRECT LABOR $ 6,796,553.75 $ 22.61
DIRECT LABOR - OTHER COST $ 399199 § 0.01
DIRECTLY ASSIGNED BENEFITS $ 1,226,109.21 % 4.08
TOTAL DIRECTLY ASSIGNED $ 802665495 3% 26.70 |
TOTAL HOURS 300,648.72
“*DATA EXTRACT FROM FINANCIAL FRONT END SYSTEM

000160
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COLL REP

| LA e B __.c
STATE: REGION
GROUP: COLLECTIONS REPRESENTATIVE
JFC: 2E4X ]
1998 |
L_ 1998 HOURLY COST
COMPONENT DOLLARS* (B/B23)
DIRECT LABOR - PRODUCTIVE $ 42,021,293.14 $ 16.68
DIRECT LABOR - PREMIUM $ 213421961 $ 0.85
DIREGT LABOR - OTHER EMPLOYEE $  1,140,200.09 $ 0.45
DIRECT LABOR - ANNUAL PAID ABSENCE $ 6,547,866.91 §$ 2.60
DIRECT LABOR - DIRECT ADMINISTRATION  § 523352076 $ 2.08
TOTAL DIRECT LABOR $ 5707710951 $ 22.66
DIRECT LABOR - OTHER COST $ 215,028.55 $ 0.09
DIRECTLY ASSIGNED BENEFITS $ 11,288,88579 $ 4.48
TOTAL DIRECTLY ASSIGNED $ 68,581,023.85 $ 27.23
TOTAL HOURS 2,518,632.98
~DATA EXTRACT FROM FINANCIAL FRONT END SYSTEM

99LAB_FI.XLS
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CUST SVC

| A ———en__.__ B . c
STATE. REGION -
[GROUP: CUSTOMER SERVICE -
JFC: 2ESX

1998 i

1998 HOURLY COST

COMPONENT DOLLARS™ B/B23) |
DIRECT LABOR - PRODUCTIVE $ 110,476,72931 § 16.96
DIRECT LABOR - PREMIUM $  7.265546.13 § 1.12 |
DIRECT LABOR - OTHER EMPLOYEE $ 378567886 0.58
DIRECT LABOR - ANNUAL PAID ABSENCE $ 15,377,886.66 § 2.36
DIRECT LABOR - DIRECT ADMINISTRATION  $  13,674,00753 § 210
TOTAL DIRECT LABOR $ 150,579,84849 § 2311
DIRECT LABOR - OTHER COST $ 80348539 $ 0.12
DIRECTLY ASSIGNED BENEFITS $ 2930977562 $ 451
TOTAL DIRECTLY ASSIGNED $ 180,783,109.50 $ 27.75
TOTAL HOURS 6.515,836.57

~*DATA EXTRACT FROM FINANCIAL FRONT END SYSTEM

99LAB_FILXLS
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S

SALES - CUST SVC REL

A B c
]
STATE: REGION
GROUP: SALES - CUSTOMER SERVICE RELATED B
JFC: 287X
1998
1998 HOURLY COST
COMPONENT DOLLARS** (B/B23)
DIRECT LABOR - PRODUCTIVE $ 88,372,14668 3 17.02
DIRECT LABOR - PREMIUM $ 548087431 § 1.06
DIRECT LABOR - OTHER EMPLOYEE $ 265152181 § 0.51
DIRECT LABOR - ANNUAL PAID ABSENCE ' $ 12,118,59481 § 2.33
DIRECT LABOR - DIRECT ADMINISTRATION $ 11,336,17213 . § 2.18
TOTAL DIRECT LABOR $ 119,959,309.74 § 23.10
DIRECT LABOR - OTHER COST $ 1.056,303.08 $ 0.20
DIRECTLY ASSIGNED BENEFITS $ 23,496,648.13 $ 453
TOTAL DIRECTLY ASSIGNED $ 14451226095 §$ 27.83
TOTAL HOURS 5,192,228 .57
~DATA EXTRACT FROM FINANCIAL FRONT END SYSTEM .
000163
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COMP CLER

_A B c
STATE: REGION
GROUP: COMPTROLLERS CLERICAL i
JFC: 124X OR 125X OR 126X OR 127X

1998
1998 HOURLY COST

|COMPONENT DOLLARS"™ (B/B23)
DIRECT LABOR - PRODUCTIVE $ 734347085 $ 15.60
DIRECT LABOR - PREMIUM $  650,830.95 $ 1.38
DIRECT LABOR - OTHER EMPLOYEE $ 15443285 $ 0.33 |
DIRECT LABOR - ANNUAL PAID ABSENCE $ 096330251 $ 2.05
DIRECT LABOR - DIRECT ADMINISTRATION  § 91793386 § 1.95
TOTAL DIRECT LABOR $ 10,029,971.02 $ 21.31
DIRECT LABOR - OTHER COST $ 404844 §$ 0.01
DIRECTLY ASSIGNED BENEFITS $ 160877228 § 3.61
TOTAL DIRECTLY ASSIGNED $§ 11732791.74 $ 24.92
TOTAL HOURS 470,755.43

=DATA EXTRACT FROM FINANCIAL FRONT END SYSTEM

99LAB_FILXLS
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NTWK SVC CLER

A B <
B ] i}
STATE: REGION B
GROUP: NETWORK SERVICES CLERICAL
JFC: 2700 OR 2701 OR 2730 OR 2751 -
i 1908 |

1998 HOURLY COST

COMPONENT DOLLARS* (B/B23)
DIRECT LABOR - PRODUCTIVE $ 454703344 §$ 16.18
DIRECT LABOR - PREMIUM $ 13008388 $ 0.46
DIRECT LABOR - OTHER EMPLOYEE $ 99,907.32 $ 0.36
DIRECT LABOR - ANNUAL PAID ABSENCE $ 80621279 § 287
DIRECT LABOR - DIRECT ADMINISTRATION  $  568,379.18 $ 2,02
TOTAL DIRECT LABOR $ 615161661 § 21.89
DIRECT LABOR - OTHER COST $ 69.197.78 § 0.25
DIRECTLY ASSIGNED BENEFITS $ 1,180,38466 § 420 |
TOTAL DIRECTLY ASSIGNED § 7.40119905 § 26.34

TOTAL HOURS 281,026.91

**DATA EXTRACT FROM FINANCIAL FRONT END SYSTEM

99LAB_FI.XLS
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CRSG

o A S - S c
STATE: REGION o
GROUP: COMPLEX RESALE SUPPORT GROUP
JFC: 221X T
- e
[ o 1998 HOURLY COST |
COMPONENT DOLLARS™ (8/B23)
T
DIRECT LABOR - PRODUCTIVE $ 272228345 § 15.60
DIRECT LABOR - PREMIUM $ 59,786.75 $ 0.34]
DIRECT LABOR - OTHER EMPLOYEE $ 74561722 $ 427
DIRECT LABOR - ANNUAL PAID ABSENCE $ 26796539 § 1.54
DIRECT LABOR - DIRECT ADMINISTRATION  §  340,28543 $ 1.95
TOTAL DIRECT LABOR $ 4,13593824 § 2370
DIRECT LABOR - OTHER COST $ 24,800.10 $ 0.14
DIRECTLY ASSIGNED BENEFITS $ 76193769 § 437
TOTAL DIRECTLY ASSIGNED $ 492267603 § 28.21
TOTAL HOURS 174,508 67

*DATA EXTRACT FROM FINANCIAL FRONT END SYSTEM

99L AB_FI.XLS
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-

AE SD SC
05-Nov-99 o

DIRECTLY ASSIGNED LABORRATESFOR

ACCOUNT EXECUTIVE, SYSTEMS DESIGNER AND SERVICE CONSULTANT
—————— e
1998

ACCOUNT EXECUTIVE HOURLY RATE
DIRECT SALARIES AND WAGES 3 27.47
OTHER DIRECT $ 18.34
DIRECTLY ASSIGNED WITH SALES COMP $ 45.81
DIRECT SALARIES AND WAGES '3 27.47
OTHER DIRECT g 6.99
DIRECTLY ASSIGNED WITHOUT SALES COMP $ 34.46 |
SYSTEMS DESIGNER ]
DIRECT SALARIES AND WAGES $ 35.36 |
OTHER DIRECT $ 10.95
DIRECTLY ASSIGNED WITH SALES COMP - $ 46.31
DIRECT SALARIES AND WAGES $ 35.36 |
OTHER DIRECT $ 7.07 |
DIRECTLY ASSIGNED WITHOUT SALES COMP $ 42.43
SERVICE CONSULTANT
DIRECT SALARIES AND WAGES $ 25.85
OTHER DIRECT $ 4.89
DIRECTLY ASSIGNED $ 30.74
SOURCE: FINANCE DEPARTMENT/BELLSOUTH BUSINESS SYSTEMS

000167
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897000

JOB GRADES & WAGE SCALES

05-Nov-98 r

STATE: REGION

Component 40B GRADE 54 | JOBGRADESS | JOBGRADESG | JOBGRADES? | JOBGRADESS | JOBGRADESS | JOB GRADE 60 | JOB GRADE 61
DIRECT LABOR - PRODUCTIVE s stls 192878 2318\§ 2500 [ § 2913 | % 3378 |3 3864 | § 4409
DIRECT LABOR - PREMIUM _ $ - s - s - I3 - s - s - s - s -
DIRECT LABOR- OTHEREMPLOYEE ~ |$ 1 288§ 317ls 368§ 4128 4798 555 | § 8358 7.24
DIRECT LABOR - - ANNUAL PAIDABSENCE (8 - % - 1§ - % SR -8 -8 - % -
DIRECT LABOR - DIRECT ADMIMISTRATION 1§ - 1§ - s L - 18 - s S A St | .
TOTAL DIRECT LABOR s 2039 (% 22458 2606 |3 2921 3392 | 3933 |8 4499 |8 5133
DIRECT LABOR - OTHER COST s 1008 120 139§ 156 | $ 1813 209 s 240 3 273
DIRECTLY ASSIGNED BENEFITS $  at3fs 455§ 5288 592 % 683§ 7973 912 10.41
TOTAL DIRECTLY ASSIGNED $ 2581 (% 2819 |$ 3213 |s 3663 |$ 4260 § 4940 | $ 5651 % 64.47
COMPONENT 0 | WAQE SCALE 14 | WAGE SCALE 16 | WAGE SCALE 13| WAGE SCALE 23 | WAGE SCALE 32

DIRECT LABOR - PRODUCTIVE $ 1554 1§ 16.29 | § 16798 1717 ]$ 18.15 | § 22.21

DIRECT LABOR - PREMIUM $ SRS S - % -8 - 13 -

DIRECT LABOR - OTHER EMPLOYEE $ 047 % 038 |8 040 |$ 041 |8 043 % 052

|DIRECT LABOR - ANNUAL PAID ABSENCE s K - |8 - 1% - ls E -

DIRECT LABOR - DIRECT ADMINISTRATION | $ 214 |8 214§ 214§ 2148 2148 2.14

TOTAL DIRECT LABOR $ 1805 8 1882 | $ 1933 1972 | 8 207218 2488

DIRECT LABOR - OTHER COST $ 014§ 015 | 01518 016§ 0.15 | s 0.20

DIRECTLY ASSIGNED BENEFITS $ 366§ cINEY 39218 400l 4208 504

TOTAL DIRECTLYASSIGNED $ 21851 § 22781 % 23_._49 $ 2387 | % 2509 (% 30.12

1988 RELATIONSHIPS FROM BST L ABOR DATA

BST Labor Relationships JOB GRADE 34 | JOBGRADESS ' JOBGRADE S5 | JOBGRADES? | JOBGHADESS | JOB GRADE S { JOB GRADE 60 | JOB GRADE 61
OTHER EMPLOYEE to PRODUCTIVE 16.43% 16.43% 16.43% 16.43% 16.43% 16.43% 16.43% 16.43%
DIRECT ADMiNISTRATI'ON to PRODUCTNE 0.00% 0.00% 000% 0.00% 0.00% 0.00% 0.00% 0.00%
OTHER COST to TOTAL DIRECT LABOR £.33% 533% 5.33% 5.33% 5.33% 5.33% 539% 5.33%
BENEFITS TQ TOT_AL DIRECT LABOR 20.27% 20.27% 20.27% 20.27% _20.27% 20.27% 20.21% 20.2T%
Jss*r bor Relationships WAGE SCALE 10 | WAGE SCALE 14 | WAGE SCALE 16 | WAGE SCALE 18 | WAGE SCALE 23 | WAGE SCALE 32

OTHER EMPLOYEE to PRODUCTIVE 2.36% 2.36% 2.36% 2.36% 2.36% 2.36%

DIRECT ADMINISTRATION to PRODUCTIVE 13.78% 13.14% 12.75% 12.47% 11.80% 9.64% !

OTHER COST to TOTAL DIRECT LABOR 0.80% 0.80% 0.80% 0 80% 0.80% 0.80% %

BENEFITS TO TOTAL DIRECT LABOR 20.27% 2027% 2027% 20.21% 20.27% 20.21%

99LAB_FLXLS
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Work Center/ Date
Cost Group Updated
AFIG 05-Nov-99
&M POTS 05-Nov-99
SSIM 05-Nov-99
QSPC (5-Nov-99{
OPAC 05-Nov-99
CRT 05-Nov-99
COIM-CIR&FAC 05-Nov-99
COIM-SW EQ 05-Nov-99
RCMAG 05-Nov-99
TRANSLATIONS 05-Nov-99
SOFTWARE 05-Nov-99
TCG 05-Nov-99
INRC 05-Nov-99
PAR 05-Nov-99|
CPG 05-Nov-99
ACAC 05-Nov-99
EBAC 05-Nov-99
BRC 05-Nov-99
RRC 05-Nov-99
WMC 05-Nov-99
NBF 05-Nov-99
RNOC 05-Nov-99
CIA 05-Nov-99
SAC 05-Nov-99
FG10 05-Nov-99
FG20 05-Nov-99
PICS 05-Nov-99
FG30 05-Nov-99
ICSC LCSC 05-Nov-99
TOLL & ASSIST - COMBINED - 05-Nov-99
DIR ASSIST - COMBINED 05-Nov-99|
CUST BILL 05-Nov-99
COLL REP 05-Nov-99
CUST SVC 05-Nov-99
SALES - CUST SVC REL 05-Nov-99
COMP CLER 05-Nov-99
WﬂNK SVC CLER 05-Nov-99
CRSG 05-Nov-99
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