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1659

|J(}SH

1G9
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1996

1,608.00
7,207.50
$50.00

i
035
300

197 v 199 000
11,339.60 954,32 ‘
3436240 1228.08
77100 6.970.05
$58.13 $82.00
$3.795,529.34

$196,000.00 $16.240.00

177,65 158.18
$711.273.12 $1,100.146.32  $1.092,531.52
$40,548.00 £50,000.00 $50,000.00
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$7.000.00
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$50,000.00 £50,000.00

$209682.00  $200.913.48

24045

2003 2004 008
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$50,000.00 £50,000.00 $50,000.00
$194813.64  $194813.64  $194R13 .04

$675804.70 $1.184,77296 $1,176,574.56 $1.236255.72 $1,145817.12  §(,092,708.12
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OPERATIONAL SUPPORT SYSTEMS ELECFRONIC INTERFACE

INPLY SHEET ‘ : i | ; i ‘ ; ;
State- | Florida L HEC ; , ‘ i :
Line 1 Description Source PBIFRC [£00) i 1997 1998 1994 ! o000 ’ 2001 a2 ; 2003 2004 2005
59 LSnﬁw;tre Ripht to Use Fees ‘ Information Tech, | : . $O.00 $14.400.00 $14,400.00 $14 400,00 514 400,00 $14.400.00
6 i : i . : . :
61 ILEO Equipment: : ' ' ’ : ‘
62 | Instaficd Price of Each Persenal Computer ' Infoemation Tech. lﬁBO(‘ $7,000.00 : : . !
63 iNumber of Personal Computers Purchased Information Tech. : 4 ! i ' ' I
64 ’Mid—mngc Fquipment Costs : Information Tech, 530C ' $46,002.00 i
65 ‘LI.E() Hardware Suppon Exp. !Anuchmmt A, LRD ) [ $42,06528 $35478.72 $26,958.24 $25.008.00 $34.837.12 $23.792.16 $23.792.46 323,702
o i ) ‘ ) j :
67 |LESOG | \ ‘ i | : f
68 |LESOG System Pev lirs t J ‘ i ‘ .
69 |System Dev BST Labor Hours lnformation Tech.  JG59 | 1,618.44 8 j i ‘ ! ‘
70 |System Dev BST Labor Hours ‘Iht‘onnmion Tech.  [IGSR 8,496.76 1,432.53 f | i
7t | App! Dev BST Labor Hours Unformation Tech | 768,00 ‘; ‘ ; ; 5 ‘ j
72 Contractors Hours Information Tech. ( 2,880.00 19,077.92 2338.75 ' ? i
73 |Contractors Mourly Rate linformation Tech. £50.00 $58.13 $82.00 !
74 Program Dev Other Contracted Costs !An_achmem A LYS } : ! £2.171,645.10 ‘ I i |
75 |Other Dev Costs linformation Tech. | i $10,00000 56177100 . ' ‘ j
76 | ! | } 3 '
77 |LESOG: IT Program Dev lleadcount l | w | J
™ (ITPBSY information Tech, 1G9 03 i : * _
7 TP {nformation Tech. 1654 03 i f ‘ ! :
80 [11PBs6 Nnformation Tech. | 1G56 t j | ‘
4 | 1 ‘ ! ‘ 5 ! w
t | [ : ; i ; :
k2 : : | ; . i ' .
R3  |LESOG: System Support [ : | I : ] [
84 [BST System Suppon Labor Hours 1lnfonnalion Tech. LIGSK : ! .00 000 ' 0.00 : 0.00 ;
%5 {Application Maintenance Contract Sves {Anachmem A LM F : ’ ‘ $IRTITRO4  $541.610.50  $517R62.06 $565,.14547  $523.802.11 $499.523.71 $4049,523.74 $490,523.71
86 i | . , { ; ' 1'
87 ; : | i |
88 | LESOG Software Expenses: : J I i | ' !
89 |Software Right 1o Use Fees Information Tech. . $71,006.00 £24,168.00 £10,000.00 $10,000.00 $10,000.00 $30,000.00
90 ’ | i | !
91 |LESOG Equipment . | . ! . {
92 [Installed Price of Each Mimicomputer ‘!n.!‘orma!ion Tech, ]530( $400,000.00 : ;
93 |Number of Minicompuiers Purchased ‘Information Tech, i 2 . i
94 |Installed Price of Each Personal € omputer {Information Tech. laoC $3.000.00 : I
95  [Number of Personal Computers Purchased Information Tech. 1‘ 1 . ) i ‘
96 | installcd Price of X Terminals lInformaion Tech. 1530¢ $2.300 ‘ ' 1 "
67 |Number of X Terminal Purchased Information Tech. | 8 '
9% | Mid-range Equipment Costs ‘“nformation Tech. hsaoc $298.000.00  $34.998.00 ' j
99 [flardware Support Exp. 'Altachment A, L87 ‘| f $87.3714.40 $73.700.04 $56,000.88 $53.196.00 $50,971.44 $49.413.92 $43.423.92 $49,423.92
o | . | | :
101 |BSOG ‘ ; : . . X :
102 :BSOG System Dev Hrs 5 ' j ’
103 !Syslem Dev BST Labor Hours. Information Tecl. 11659 J 683,00 1,045.1% i
c 104 !('OTIIT-‘!CIUIS Iours ilut'nrmalinu Tech. { : : [ECH] 1.336.50 . !
g 105 Contraciors Hourly Rate Infiwmation Tech. ‘ $82.00 ) |
c 106 "Prugram 13ev Other Confracted C'osts 'Attachment A, 132 ! %1,290,020.98 ; i
Q 107 Other Dev Costs Informakion Tech. . SO0 $EL12100 : f
Dot | ‘ : ’.
109 :wnsoc; System Support , . i ‘ } ) : :
110 |BST System Suppon Labor Hours :Ini'm'mmmn Tech, ;J(]SX 0.00 g.0g - [sX94] 000 ! i
11 ‘Applicalion Maintcnance Contract Sves ‘Attachinent A 135 $93,893.05  $338.506.56  $336.164.06  £353.21592  $327376.32  $31220232  $3I220232 331220232
T 12 i(flﬂu:r Support Costs “tnformation Tech. : 0 | $0 b i) 0 i .
113 i ) |
osseift.xIs PROPRIETARY-Not for Disclosure QOuitside of BellSouth Except by Written Agreement 33100, 9:33 AM




OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

INPUT SIEETY

_$¥0000

State- orida 1l"[. ;JF(A'-" [ : { i

Ling escription 'Sotiree PB/FRC | 19% [ 1997 1998 : 1999 : 2000 2001 | 2002 2003 214 215
114 BSOG Software Expenses: ‘ ‘ : w ]
115 LSunwarc Right to Use Fees Infurmatium Tech. l : $0.00 $0.00 $0.00 $0.00
116 ! i ' ‘ :
117 BSOG Equipment . . : i ‘
118 Installed Price of Mid-range Equipmen ‘Information Tech. S30¢ ; ; $325.000.00 $0.00 $0.00 $0.00 50.00 ;
119 Hardware Support Exp. kAllachmenl ALL8K ! $131,584.80 $57.492.90 $43.685.55 $41.497.50 $39.762.15 $318.554.95 £38,554.95 $38.554.95
120 ! i ! : ‘ : '
121 TAG . ' ' , ! . !
122 “TAG System Dev Hrs ! ‘ ; ‘ ; '
123 |System Dev BST Labor Hours linformation Tech. JGis9 ‘ 221.00 3.245.33 ; i
124 ;('unlracmrs Hours Information Tech. : ! |‘ 375G : |‘
125 :Contractors Hourly Rate ‘Information Tech, ; i | $82.00 i .
126 ‘:Appl Dev Other Coniracted Costs Emlachmem A, 130 : ' $1.642934.20 ' ' :
127 iOther Dev Costs nformation Tech. : ) $5.211,431.00 : ‘
128 | ! | | , } 3
129 i'l'A(;’: System Support I ; | i | ;
130 [BST System Support Labor Hours {Information Tech. .r.l(_iSs i 532.83 474.28 0,00 J
131 :App!ication Maintenance Contract Sves EAnachmcn[ A.142 £846,266.40 $840,410.40 $883,039.80 $8(8.440.80  $780,505.80 $780),505.80 $780,505.50
(32 jOlhcr Support Costs !lnl’orma(ion Tech. : ‘ $700.000 700,000 $760,000 $700,000 $700,000 $700.000 $700 000
133 ' i | : ‘ ’
134 !'mc Software Expenses: | | \ ! i .
135 JSDIiwarc Right 1o Use Fees ;information Tech. : \ $239,707.00 I .
136 ) : ‘f ; i ‘ ‘ !
137 ETAG Equipment ; i i | ! : !
138 iInstalled Price of Mid-range Equipment Elnformal ion Tech. ;530(‘ ‘ \ $1,735,042.00 $4.400,00000 $1.000,000.00 $1,000000.00 $1.000,000.00
130 Jllardware S_l.lppon Exp. !Atlachmem A, LX9 i I $32,107.04 $290,504.88 $220,737.96 $200682.00  $200913.48 $194.813.64 S194 813,04 $194813 .64
140 | : ! ‘ : : :

1 1 . | ; i

141 |EDI . | . 1 | ;
142 |EDI System Dev/Enhancements: | i ' . : )
143 :ij Mgr Lbr Hrs For Appl Dev ilnfnnnal ion Tech. 1639 ‘ 6,592,572
144 iProj Mgr Lbr Hrs For Appt Dev : JGsR ‘ 19977.33 ; ]
145 {Contractors Hours iInformation Tech. . 26,569.85 1,597.75 i
146 i(‘mlraclors Hourly Rale Information Tech. | $58.13 $82.00 :
147 ;Appl Dev Other Contracted Costs Attachment A, L46 i $1.228.670.81 ;
148 1‘()lhcr Dev Costs ;i'nformauun Tech. i $158.000.00 i i
| ; ; ; | :
150 EDI: System Support . . i '
i51 'BST System Support Labor Hours ‘Information Tech.  JGSE i | | ' ‘
152 i,‘\pplicalion Mainienance Contract Sves Attachment A, 1.49 ' : ‘ $685,509.40 $541,610.50  $£537.862.66 $505,145.47  $523802.11 $459,523.71 $499,523.71 $499.523.71
153 'Other Suppart Costs Tnformation Fech. ' 0| 0! $0 50 ‘
iss . i ‘
155 iEDI Software Expenses: ) I
156 'Sofiware Right 1o Use Fees Information Tech. $0.00 $0.00 $10.000.00 $10.000.00 $ 10,0000 $10,000.00
157 !
158 EDL Equipment ' ;
159 jins,(allcd Price of Mid-range Equipment Iinformation Tech. S $78.000.00 I
160 illardware Support £xp. Altachment A, LX) : $31.634.88 $38,130.48 $28.973. 16 $27,522.00 $360.370.08 $25.570.44 $25,570.44 $25.510.44
tat | { ;
162 ECTA i
163 ° CTA System Dev Hrs ; '
164 Proj Mer for Bev & Lnhancements Information Fech. 1659 413,50 394,12
165 ;('mllractnrs Hours :ll!ﬂ)[lnﬂl'lﬂll Tech, ’ ! 362.50 .
Loh J(‘omraclursl[ourly Rate “tnformation Tech, ' 382.00 ‘
167 Program Dev Qther Contricted Costs “Attachment A, 160 1 $672.466.55 \ .
168 - Other Dev Costs Intormation Tech. $ 10 KRN0 $16,221.00 1 I :
osseill.xls PROPRIETARY-No for Disclosure Outside of BellSouth Except by Written Agreement 33100, 9:33 AM
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACK

INPUT SHEET

FE

State- ;I"Iurida ) ‘JFC.’ ! . :

Jl.in(‘ Description Source IPBARC 1996 197 : 998 1999 200 2001 ' 2002 b 2044 20405
169 ! : . .
170 Ciher Dev Hours: ; ‘ _
171 Network SME Sys Dev Hrs Network GsH 7200 ! ;
172 : ; ‘ ! 5
I73 'ECTA: System Support : 1 . ’ ' -
174 'BST System Support .abor Hours Hinformation Tech. AR 0.00 0 0.00 § :
175 Application Maintenance Contract Sves |Attachment A 163 50.00 | S0 $0.00 | 000 | $0.00 ¢ S0 i 060
176 :(thcr Support Cosls Information Tech. l , $25,000 £25,000 $25.000 $25.000 325,000 525,000 $25.000
177 , : ‘ :
178 ;ECTA Seftware Expenses: ‘ ;
179 ISefiware Right 1o Use Fees Information Tech. $1.092.00 i
1%0 | ‘ } }
181 ‘ECTA Fquipment _ ' ‘ | 5
182 ;1nslal|ed Price of Mid-range Equipment Information Tech. 530 : $50.000.00 ) ' ;
183 ;llardware Support Exp. Atachment A, 1.92 i ) 5000 ! $0.00 0.0 $0.00 i $0.00 ‘ 50.00 $0.00 S0.00
"4 ' ; | |
185 |CLEC TAFI : :
186 CLEC TAF) System Dev lrs ! ‘ i : :
187 ;I'mj Mg for Dev & Enhancenents ‘llnformalinn'_rcch. 1G59 : 2,293 .61 10.95 i
188 Contractors iours Information Tech. . $6.01 126.75 : !
189 :('mltmclurs Hourly Rate Information Tech. $58.13 $82.00 ; |
196 !ngram Dev Other Contracted Costs Attachment A, 153 $48.710.48 f ! ' !
191 ' Other Dev Costs Information Tech. l 1 £4.000.00 $2.241.00 l !
192 Fxpense-Matertals : ' i : |
193 ;Othcr-(‘ost of Paper, Envelopes, Postage ‘Pmd Comm'lzation $3.000.00 i . “ 1’
194 | TAFI Development Server 1I’rod Comm'lzation $600.00 | ; ; :
195 ;TAFI Test System Server {Prod Comm'lzation $400.00 i . i ,
196 |Expense-Employee Gther ‘ I : I ; .
197 ‘I)c{mlopmem Tools Training ?Pmd Comm'lzation $1,200.00 ' ‘ t
198 “Expense-l’rovisioning EPrnd Comm'ization $336.00 : ! i
199 ;Expense-SecnrveID Cards EProd Comm‘ization $1,800.00 ! | |
200 | | ! : | | ‘ | i .
201 i(;l.E(.‘ TAFI: System Support 1 § | : i ;
202 iBST System Support 1abor Hours 5tnl'0rma!iun Tech. JGSR ! 0.00 86.04 177.66 ! ;
203 ' Apphication Maintenance Contract Svcs |Attachment A, 1.56 ' $69,500.48 $135.402.62  $134.465.66 $141.286.37  $130950.53 312488093 $124.880.93 $124 880.93
204 ;()lher Support Costs }lnformaﬁon Tech. : 0 10 56,494 16,494 $6,494 £6,494 $6.494 6,494 $6,494
205 ° 1 ‘ : 3 : | :
206 ‘.waork On-going Support: : ; 1‘ : } i
207 Annual Hours Supporting Troubie Resolution Units  Network JGs8 ! 142.60 142.60 142.60 142.60
wh ; ‘ : ‘
20¢  CLEC TAF) Software License Fees: : :
210 Software Ripht to Use Fees ‘[nformation Tech. : $47,000.00 $60.006.00 $43,854.00 $43,854.00 $43 854,00 $41854.00
pall j'I'AFI Development Server ;Pmd Comm'lzation $22,799.70 ] i
212 TAF1 Test System Server :Prod Comm'lzation I $38, 28040 .
n3 1 ‘ f ﬁ ’
114 '{CLEC TAFI Equipment | '
215 nstalled Price of Mid-range Equipment Hnformation Tech. t530(‘ $1.078,000.00
216 ' Hardware Suppon EXp, 'Atlachment A, E91 | $70.10784  $66.75120  $50,720.40  SABIBO.00  $46.06520  $44.763.60 54476360 53476360
217 TAFIL Dev. System Networking IProd Commlzation 0300 $2.400.00 !
718 %'I'AI"I Test System Networking :I-'md Comm'lzation !()30(' $2,400.00 } :
219 | TAFI Dev. System Datakit iProd Comm'lzation 1 630C F5RR280
220 |'LA¥FI Test Sysiem Datakit “Pred Comm'lzation H30C B787280 '
21 TAFI Dev. Server ‘Prod Commlzation  530C $84.635.10 :
112 i FAF) Test Sysiem Server Prod Coman'lzation 3530(' $290,250.45 i :
223 ! X

osseill.xls PROPRIETARY-Not for Disclosure Quitside of BellSouth Exeept by Written Agreement 3/3/00. 9:33 AM




OPERATIONAL SUPPORT SYSTEMS £ LCTRONIC INTERFACE

INPUT SHEET

9%0000

I !

State- !Florida JFC! : i

Line 'Description Source 'PBIFRC : I v
224 (System Dev 1.abor Hours: : ! :
225 : I'AF1 Project Support (RRC)  Prowd Comm'lzation i.l(iSR J20
226 TAF] System Manager - T -Prod Comm'lzation HGSK 160
227 %Anﬂlysis : : :
228 Busess SME-ICS ‘Prod omm'lzation :J(iSR 320
229 ;‘()[htr fegacy System SMiss - 1T {Prod Carnerlzation S8 160
234 i TAFI SME - Flow implementation Prod Comm'lzation IiGse 320 )
231 Design ) i f : ‘ ' : .
2 :[)ESIEIICTS T Prod Copnlzation  {JGS8 160 } ‘ . i
233 | Construction ) : : i ’ : . ‘
234 il‘rngrammcrs Prod Comm'lzation !J(is‘! 160 . ‘
235 iSnpport l : i | ; ) '
236 il)cvelommenl System Manager Prod Comm'lzation EJGS‘) 80 ; i ‘ ! ’ ‘
237 ;llardware Implementation Lead Prod Comm'lzation iJGSB 320 ; i | !
234 ‘LPlal form Support Prod Comn'lzation i.I(.ifSS 3N i . ‘ ) . ‘
239 ‘i()pl.-rnilons : !
240 “(‘orp Comm Planner Prod Comm'lzation IG59 320 ' , | . .
4] C5A |Prod Comm'lzation LJGSE 320 . : : : . i
242 'RTOC Suppon iProd Comm'lzation  JGSR 160 ; ‘ i :
243 |Dviats Admin {Prod Comm'ization  |JGiS8 160 1 i ‘ ! !
244 iDmu Centers Prod Comm'lzation l1cs8 X } ‘ }
245 }lnformix DBA Prod Comin’lzation ‘JGSS 160 ! ' ‘
246 EOSGIPM Prod Comm'lzatien %IGSR 160 : ) l ‘
247 L i : : . ; j . i
28 . : ; | : ! ‘ : i |
249 *'(_'umraclor Services : ! : . : ' i .
250 EPmJ Mgr Contract Sve Cost Prod Comm'lzation ! $22,360.00 : i !
251 :Technical Writer Contract Svc Cost Prod Comm'lzation $22,360.00 i :
252 T i : ! ! :
253 | Billing Dev/Enhancements: | : i '
254 EOSS Team Development Meetings for CRIS(BBI} ?BBI :JGSR ! 64 :
255 jOsS Billing System Design and Specifications(BBI) ;BB! i 160 , F ;
256 }('on[racled Haourly Rate iBI!l 1 $58.00 i ;
257 i_OSS Team Development Meetings for CABS(BBL) | BBL JGSK ) ; 34 | :
258 I Billing Project Management(BST) Information Fech. 1G5 160 10 | ‘
259 él'[‘ Billing Project Managemeny(BST) information Tech. 1G58 3ﬁQ 250 |
260 iIT Billing Project Management(BST) 5|nlhrmali0n Tuech. : 100 150 !
261 1T Billing Contracted Hourly Rate {Information Tech. ' $91.00 $91.00 ;
202 11 Billmg Project Management(BB1) Anlormation Tech. 659 : ' 220 I
3 11 Billing Project Management(BBI) j]nformanun Tech. 1.l(iSR ‘ : 50 :
264 [T Billing Project Managemen(BBI) Information Tech, ! : 49
265 Billing Prgm Dev Contract Sves Labor Hours IInformation Tech, . ‘ 85 ; : ;
260 ;Hilling Prgm Dev (nher Contracted Cosis EAIlach1ncnl ALGT { ' $42,245.06 ' ’
w7 | ' ' ‘
268 EBiI!ing On-going Supporl: . ) ) )
269 ifs.;pp.m and Update Rate Databases ;i!l!l st . ' 96,00 9600 £6.50
270 :Testing. Billing Verification and Implem Guides BRI JCGSE ‘ 400.00 750.00 600,00 5(0.00
271 Program Planning Suppon i 59 350.00 35000
272 Billling Program Mice Support * Attachment AT ) S0 00 : $0.00 $£16,808.21 $17,660.80 $16368.82 F15610.12 $E5.610.12 $15.010.12
273 iUS()(‘s and Detailed Service Order Edits BB ) 45.00 142,00 50.00 14,00 10.00
274 %('omracted Hourly Rate !BB[ ] $58.13 $82.00 $32.00 $82 00 $R2.00 .
275 ! : ‘ :
6 : f : :
277 | ! s : | ‘ :
278 'Mechanized Local Service Requests {1.SR) Hnterconnection ) . 3041 009 8,966,752 12,220,662 14,696,482 17,133,195 18,840,514 20,559,433

osseift xIs PROPRIETARY-Naot fur Disclosure Outside of BellSouth Except by Writlen Agreement 3300, 9:33 AM
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACK

INPUT SHEET ; ‘ ‘ ‘ : .

State- |Florida iELL G ! : ; . . ' : . .

Ling Description Source PR/FRC ! 1996 I 1997 ! 1998 ' 1999 : 2008 : 2001 : 2002 ' 2003 : 2004 2005
m : : | :
240 LESOG-ICS Requirements Group ! ' l . I :
M1 |MKPB 58 Hnteremineetion : 1700 ' ' ' :
282 l(‘unlraciurl Interconnection 1275 : '
283 ;('umracmrl Intercennection 424.5 . ‘ ‘ i .
284 Contracior 3 Interconnection 317 :
283 }(‘un!racmm Interconnection ‘ 415.75 ! ' ' 3
280 i('omrac[ors Imerconnection 280.5 ‘ : ' ' ' ‘
%7 [Conractor 6 Interconpection ‘ 180 ‘ ; :
28R | Contractor 7 Interconnection i ‘ 0f ! ‘ i
289 f(bmractors ] Interconnection l : 0 : .
90 Contractor 9 Intercannection : i 0 ; ! !
201 ICantractor 10 . . Interconnection : {w U| i ? . :
102 ;(‘:mlractor 11 Interconnection l (ll | :
293 Comractor 12 Interconnection ! ‘ o !
204 [Contractor |3 Interconnection ! , 0‘ ‘ I :
295 IConteactor 14 Interconnection | 0 ' !
296 |Contractor |5 |interconnection | 1835 ' . .
207 MK PB5O Interconnection 11659 44D :
208 I('nmracmf 13 Interconnection ' 16
299 | Contractor 17 Interconnection I ; 0 ‘ '
300 | ‘ ? : ;
301 | I 3 : i !
302 E(‘onlraclur | thru & Hourly Rate Interconnection l $45.00 ! . i ‘
303 !Contractor 9 thru 14 Hourly Rate Interconnection H $55.00 ' ! '
304 i(‘omraclor 15 Hourly Rate Inerconnection ! $52.00 : ! i
305 :Contractor L6 and 17 Hourly Rate Interconnection : $36.00 i |
306 | ) : f |
307 " ‘ : |
308 ?I’ROJECT MANAGEMENT: i i : : ‘ :
309 LENS: 1 i ‘ ;
3 fovemll Proj Coordination Prod Comm‘lzation JJGSO ' 765.00 184.80 202.40 j :
3l ;chuifemems Coordination - Prod Comm'lzation EJGS‘) 1.540.00 20240 5R0.80 . | ‘ )
32 iOvcraIl Coordinator iProd Comm'lzation %JGS‘) . 202.40 . | |
313 1Overall Proj Coordination Prod Comm'lzation G659 ' 1.337.60 2,288.00 ; : |
314 i()verall Proj Coordination Prod Comm’kzation JG5R 20240 ' : .
315 Overall Coordinator Prod Comm'teation  JGo1 | 93280 ; f
36 | ; [ .
117 LESOG: 3 l ‘ i i
k1L ERequlrt'mt.'ms Writer Prodl Comm'lzation i}(iﬂ() ) } 2.288.00 1.972.00 i :
3t9 ‘ 1 ‘ i :
0 LEO: | ! ‘ :
32 -‘Uve:ra'll Coordinator Prod Comm'lzation ‘JGbI ' 2,28R.00 2,288,600 2,288.00 .
322 Overall Proj Coordinator Prod Comm'lzation 51059 ‘ . 1.540.00 93250 4 ‘
323 Proj Mgimm Prod Comm'lzation 1JGSY ; 1,540.00 2, 288.00 .
324 |Proj Suppon |Prod Commization  JGS8 f 1,733.60 1,733.060
325 | i ! ! | '
32 'BSOG: ' ' L ' ‘ f ' ’
337 “Owerall Proj Coordinator fPrud Comm'lzation JG5Y 1.927.20 1.927.20 0.00 :
S : |
320 TAG: : : i ! ! :
20 ;()VCF;’I” Proj Coordinator il’r()d Comm'lzation JGSK ‘ ' 1.540.60 1,540.00
331 [Praj Suppon [Prod Commrlzation G : 1,733.60 1,733.60 . _
m ; ; : ; i : : ‘
333 . (iher Funcrions: : . ; , )

osseifl xIs PROPRIETARY-Not for Disclosure Ouiside of BellSouth Except by Writien Agreement 3/3/00, 9:33 AM




SY0000

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACK

INPUT SHEET ‘ ‘ _ )
Stare.  Florida T G 5 5 } ‘1
Line :Descripiion 'Source PBRC | Toteer 0 s 1999 1 20m 2001 w02 | 200 2004 2005
134 Productive Weeks Per Year Finance Cast Mateers ‘ 48.20 48.20 48.20 4330 48.20 4820 48.20 48
135 EPmduclivc Hours Per Week Finance Cost Muauers 440.00 40.00 40.00 40.00 40,00 40.00 40,00 40.00
EXly : . ; . ' i i
317 Commission Priorities Coordination Headcount | Interconnection iJG39 X 1.00 [RE] 1.0G 140 1.00 1.00 .00 L.0g
' f ? ‘ ‘ !
339 1CS Operations Support Headcount Interconnection :J(;sx 3.75 500 8.00 9.00 9.00 9.00 9.00 9.0
340 : i : ‘ :
E2 ]| ;I’CU Contracted Lubor: ; | . ; } :
342 ;'I.I:‘NS Requiretrents, Trouble Shoot |abor Hours: i ; i ; :
343 United Info Tech Corp 1Prod Comm'lzation . 148.29 ‘ !
344 :Advun!agc Funding Corp Prod Commlzation | 125.94 IOBNG ‘ :
345 ‘_Prmuﬂ Prod Comm'lzation i 63.28 : ! :
346 [COMSYS Prod Cammlzation ; 586.36 ‘ ;
347 iDiversified Executive System, Tne. Prod Comm'lzation T13.14 £0.11 ! : I
M | , ; }' i | :
349 |EDM Requirements, Trbl Shoot Labor Hours: H ! ! ) ! :
50 [TEL TEK ‘ Prod Comm'lzation | ' 2691 ‘ : !
351 |Advantage Funding Prod Comm'lzation : ) 2261 3823.60
352 | Brannon & Tully Prod Comm'lzation | | 785.10 ‘
353 'United Infor Technologies Prod Commlzation ? ’ 505.65 !
354 |Prosoft Peod Comin’lzation : i 1,234.15 :
355 |Diversified Executive Sys Prad Comm'lzation : ! 213389 ; ‘
356 |DMR Consulting Prod Comm'lzation ! 3410 ‘ ‘
357 ICOMSYS Prod Commlzation | J ! 1.247.26 ) ‘
358 ‘ | | i | ; |
159 (CLEC TAF] Requirements, Trbl Shoot Labor Hours: ! | i i I ; ‘ :
360 | Prosoft Prod Comm'lzation 5 63741 !
361 \Diversified Executive Prod Cornm'lzation ' 27309 ) .
362 |Advantage Funding IProd Comm'lzation : 47503 ' !
363 i . : i
364 |LESOG Requirements, Trb) Shoot, Rel Mgmunr Labor Hours: . I : ) ‘
365 :Tel Tek {Prod Commtuation 3.8 ‘ [
366 | Advantage Funding iProd Comm'lzation : 841.0t ; :
367 United Infor Technologics | Pred Comm‘lzation 18640 96,94 :
368 | Diversified Executive ' Prod Comm'lzation 2,185.68 213.21 f
369 ;Pmsoﬂ ) h’rod Comm'tzation ‘ 699.42 . i
370 [COMSYS |Prad Comm'tzation , 26735 : i
| i : : ; ?
372 LEO Requirements, Trbl Shoot |.abor Hours: i - ; ! H
7 ]Brannon & Tully :I’rud Comm'lzation ! 498.72 :
374 |United Infor Technologics 'Prod Comm'lzation * 105.42 :
175 | Diversified Executive Sys Prod Commzatien ‘ ! 55713 1
376 ‘Advantage Funding {Prod Comm'zation | : 1.416.89 ‘ i
377 'DMR Consulting Prod Comm'lzation ! : 165.73 : !
378 |coMSYS "Prod Comm'lzation 3 : 503.03 : '
179 | | ’ : ' !
380 BSOG Requirements, Trbl Shoot, Release Mgrnt |.abor Hours: | f f i }
3R !Hmnnon & Tully ‘Prod Comm'Lzation : 135.48 ‘] ;
382 Prosofi Prodd Commzation 12.60 |
383 ll)iw:r\v.ll'u:d Executive Sys 1I’rc«:l Comin’lzation . 52t.72 ‘ :
384 jAdvamagc Funding i!’md Commn'lzation : 227.27 . . : :
385 ! : i ! :
366 I‘L‘mnratled Nourly Rates: ) | i ! ; )
IR7 lnited Infor Technologics ‘Prod Comanlanion : $55.00 £55.00 .
38R "Advamagc Funding Cormp Prod Cominlanion i ‘ $55.400 $58.50 ‘ ;
osseifl xis PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Written Agreemunt 3/3/00, 9:33 AM




OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

State- Florida

ine | Description

389 |Presoft

300 COMSYS

391 Diversified Executive Sys

392 |TEL TEK Solutions

393 Brannon & Tully

194 ;l)MR(‘onsuIling

395 :

306 OSS Electeonic interface Group:

397 !chuirements Whriter, Dev Acceptence Criteria
198 sl)evelop Test Plans-UAT Testing

399

400 |Mechanized Fallout Handling Time:

401 |Percent of Mechanized Orders To Fallout

402 'LOSC Hours Per LSR '

a0} !
404
405

iz‘\nnual Hardware Maintence:
LENS

'LI:80G

|BSOG

TAG

LCLEC TAFL

407
408
409

FL
Source
Prod Comm'lzation

Prod Comim'lzation
iProd Comm'lzation
Prod Comm‘lzation
Prod {omm'lzation
Prod Comim‘lzation

Prod Comm’Lzation
Prod Comm'lzation

LCSC
LESC

Attachment A, L107
Attachment A, 1108
Attachment A, 1.109
Attachment A, 1110
Anachment A, L1

IPWERC

1
|
|
|
i
|
|
\

JFCE

JG5R
)G57

230X

1996

1,709.00 .
2085.00

1998
$57.50
$70.50

$57.67

$55.00
$64.00

5.821.00

8.843.00

$72,000.00
$28 500.00
$19,200.00
$24,0000.00
$14,400.00

1999 !

14.0%
042 |

$76.800.00
$28 ROOU0

$9.600.00
$24,000.00
$14.400.00

7.0%
0.42

$81.600.00
$28.800.00

$9,600.00
$24,000.00
$14,400.00

5.0%|

042

$86.400.00
$28 800.00

$9.,600.00
$24,000.00
$14.400.00

2002

4.0%{
042

$91.200.00
$23.800.00

$9,600.00
$24.000.00
$14,400.00

2003

30%:;
042 |

$96,000.00
$28.800.00

£9,600.00
$24,000.00
§14,400.00

2004 2005
30% 1.0%

042 .47
§06.000.00  $96.000.00
52850000 52880000
$960000  $9,600.00
$24.00000  $24.000.00
51440000 $14400.00

6¥0000

osseill.als
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

INPUT SHEET

State- Florida HL. Lt : ; .
Line Deseription ‘Souree pwERC | 1996 | 1997 1998 1999 000 2000 2002 2003 w4 2005
410 ‘ ‘ i ‘\ . . . ;

411 Annual Software Maintenance: ; ) : ‘

412 LENS | Atachment A, 1114 ' | ‘I $1054620  S1124928  $1195230 81265544 B3RS $14061.60 31406060 S1HU0I60
43 LESOG  Attachment A, L11§ ; ' $4.218.48 $4.218.48 $4.218.48 $4,218.0% $4.218.48 $4.218.48 $4.218.94 $4,218.4%
414 {BSOG ' Anachment A, Li16 : : 5281232 $1,406.16 $1.4066.16 $1.406.16 $1.406.16 31.406.16 $1.400.16 $1.406.16
415 TAG "Attachment A, 1.117 E ! $3.515.40 $3,515.40 $3.515.40 $3.51540  $3.515.40 $3.515.40 $3,315.40 $3.515.40
416 CLEC TAFI | Astachinent A, L1 1% : : $2,109.24 $2,109.24 $2,109.24 $2,109.24 $2.109.24 $2.109.24 $2,109.24 $2,109.24
0, | : | ! ‘ '

413 |Number of Years of Annual Cost of Investment ! \ ; ‘ i . ; : i i

419 iTo Recover During the Study Period (2000-2005): 3 44 44 44 44 | 44 ! 44 a0 30 . Lo
420 i ' ‘ !

42 ‘('nslof Money ] : : 9.90% 9.90%. G90%, 9.90%’; 9.90% 9.90%: 9.90% 9.9wu'\l 9.90% 9.90%
422 INumber of Years ; X 4! 3 2 -1l 0! L] 1 it 4 5

050000

osseifl s
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Investments

TELRIC INPUT FORM - MATERIAL/INVESTMENT DATA

Instructions: ‘ ;

1. Use this worksheet to record material and/or mvestments to be mput into the
TELRIC calculations.

2. All amounts shown are per unit (e.g., per call, per loop, per MOU)

‘3. Input data, by Cost Element, leaving no blank lines. On next row:
after last line of data, type END in Cost Element Column. ]

4. All data on this form should be cell-referenced to study workpapers

5. Do NOT change columns, headings, sheet hame.
; \

'

‘ | Volume ‘ Volume "
| Cost i . Sub | Sensitive Insensitive 1
State | Element#! FRC FRC $ Amount ' $ Amount
L FA62 53C [0 | 12534637
FL F.1.62 1630C 00 ‘ 0.0157818"

END ! { i

TS0000

osseifl xIs 3/3/00, 9:33 AM
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osseifl.xls

Additives_Recurring

FL
FL

TELRIC INPUT FORM - RECURRING EXPENSES DATA

Instructions: L

1. Use this worksheet to record recurring non-labor expenses to be input inte the
TELRIC calculations. | i

2, All amounts shown are per unit {e.g., per call, per loop, per MOU).

3. Input data, by Cost Element, leaving no blank lines. On next row
after last line of data, type END in Cost Element Column.

4. All data on this form should be cell-referenced to study workpapers

5. Do NOT change columns, headings, sheet name.
I | '

| |
| |
|

: Recurring ' Recurring
i ‘ Recurring i Volume Volume
1\_ Cost Expense Description i Sensitive . Insensitive
State | Element # (Limited to 25 characters) $ Amount ' $ Amount
F.1.62  iApplication Mtce 0.3948640.
[F1.62  Other Support Costs ﬂ 0.0605702.
'F.1.62 'Software Mice ; " 0.0037301
[F.462  Hardware Op Supp  0.0582646'
\F.1.62  Hardware Mtce o ' 0.0142791
|F 1.62 iTrbI M&R Appl Mtce | ‘_ 0.0116068.
]F 1.62 ‘Trbl M&R Oth Support ' 0.0025024;
F.1.62  Trbl M&R Software Mtce : | 0.0002019
‘F 1.62 “Trbl M&R Hardware Op Supp : i 0.0053068
'F.1.62 “Trbl M&R Hardware Mtce } ; 0.0013784.

‘END ‘ ‘
I ‘Maximum 10 entries per Cost Element #

3/3/00, 9:33 AM



Additives_Nonrecurring

iTELRIC INP{UT FORM - NONRECURRING EXPENSES DATA

| Instructlons ' | 1
1 Use this worksheet to record nonrecurring non-labor expenses to be input mto the TELRIC calculations. |
i2 All amounts shown are per unit (e.g., per call, per loop, per MOU). : :
i3. Input data, by Cost Element, leaving no blank lines. On next row . ‘

" after last line of data, type END in Cost Element Column. | 1

4 All data on this form should be cell-referenced to study workpapers | ]

'5 Do NOT change columns, headings, sheet name. '

6. Use column D when cost element has a single nonrecurrmg cost; use columns E & F for elements with a furst

and additional nonrecurring cost; use columns G & H for elements with an initial and subsequent nonrecurring cost.

| | f : |
| i |
_ Nonrecurring j { Nonrecurring I Nonrecurring Nonrecurring ; Nonrecurring
. Cost Expense Description i Neonrecurring - First - Additional Initial | Subsequent
State | Element# | (Limited to 25 characters)  $ Amount ' $Amount  §$Amount - $Amount l $ Amount
FL F.1.61 Sys Dev/Enhance/lmplem 0.4252592. : ' |
FL lF.1 61 Other Dev 0.0927562{ ;
FL  IF161  |Software RTU Fees 00254470 |
FL {F 1.61 Testing, Requirements Dev i 0.0220007’ {
FL  |F.161  Biling Proj Mgmnt 0.0002108 |
FL |F 161 Billing Dev 0.0008388 L
L 16 Trbl M&R Sys Dev | 0.0133521. 1‘
FL  F161  |TrblM&RSys OthDev | 0.0006947' |
FL 1F.1 .61 Trbl M&R Sys SW RTU Fee 0.0053014. 5
FL F161 Trbl M&R Sys Requirements : 0.0013045 1
\END |
: IMaximum 10 entries per Cost Element # \

£S0000

osseifl.xls
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Recurring Labor

‘TELRIC INPUT FORM - RECURRING LABOR EXPENSES DATA

| Instructions: ! &

1. Use this worksheet to record recurring expensed Iahor times to be mput into the
TELRIC calculations. -
2. All amounts shown are per unit (e.g., per call per Ioop per MOU).

3. Input data, by Cost Efement, leaving no blank lines. On next row

after last line of data, type END in Cost Element Column.
4, All data on this form should be cell-referenced to study workpapers.
5. Do NOT change columns, headings, sheet name. f

Work Time (Hours)

I
Cost . Labor Expense Description = JFC/ { Volume ' Volume
State ! Element # (Limited to 25 characters} | Payband Sensitive  Insensitive
FL 'F.1.62 LENS Sys Support JG58 “ "~ 0.000013
FL IF.1.62 LEO Sys Support JGS8 | 0.000016
FL IF.1.62 ILESOG Sys Support 1G58 0.000000
FL IF162  |BSOG Sys Support JG58 : © 0.000000
FL F.1.62 'TAG Sys Support ‘JG58 ‘ :0.000014
FL F.1.62 5501 Sys Support : JG58 ‘_ ~ 0.000000
FL  IF.1.62  Trbi M&R Sys Support lJGss | 0.000004
FL F.1.62 ‘Trbl Resolut Units Supp JG58 0.000008
FL  /F.162  |Supp/Update Rate Database JGs6 ! ~ 0.000004
FL F.1.62 Test/Bill Verify/Guides JGsg ' 0.000032
FL F.1.62 Billing Prgm Mice JG59 j  0.000009
FL F.162  Commission Coordination JGse ~0.000185
FL 'F.1.62 ICS Operations Support UG58 0001356

;END

‘Maximum 20 entries per Cost Element #

3/3/00, 9:33 AM



Monrecurring Labor

.TELRIC INPUT FORM - NONRECURRING LABOR TIMES

' lnstructlons

i1, Use this worksheet to record nonrecurring labor times to be input mto the TELRIC calculanons
;2. All amounts shown are per unit (e.g., per call, per loop, per MOU) 1
13. Input data, by Cost Element, leaving no blank lines, On next row

-

f after fasi line of data, type END in Cost Element Column. |

4. All data on this form should be cell-referenced o study workpapers

5. Do NOT change columns, headmgs. sheet name.

Study midpoint date is set at §/01.

Study Mid-Point Date (Mos.} Jun-01]
: i

o

7 Cost | Element |
State !Etement# Life (Mo}

J

]

Cost
Labor Expense Description
{Limited to 25 characters)

FL 'F.1.61 | 0|Sys Dev/Enhance/lmplem

FL IF 1.61 } 0!Sys Dev/Enhance/implem

FL. 1IF.1.61 , 0/|Sys Dev/Enhance/lmplem

L IRt : 0|Billing Proj Mgmnt

FL ‘F 1.61 03Billing Proj Mgmnt

FL IF 1.61 0|Biling Team Rep

FL iF.1.61 ; 0|Proj Mgmnt

FL fF 1.61 0 Proj Mgmnt

FL IF 1.61 ) 0|Proj Mgmnt

FL F.161 i 0|Proj Mgmnt

FL \F 1.61 0 Trbl M&R Sys Dev/implem

FL 'F.161 ] ol I Trbl MER Sys Dev/implem

FL 161 ‘Trbl M&R Sys Deviimplem

FL F.1.61 ; 0:Trbl M&R Sys Deviimplem

FL iF.1.61 * 0/ Trbl M&R Sys Deviimplem

FL P16 0/ Req/Dev Criteria

FL 'Fas1 0iEl Test Plans Dev

FL ‘F.1.62 0/LCSC Proc Mech LSR Faflout
‘END :

i

JECH

Payband :
JG59

JG56
JG59
JG58
1 JGES
1JG61
1JG59
1JGSB
laGs6

I
{

\
b
1

For use wl one NR|

Instaflation |

Time
{Hours)

0.000499
0.001388,
0.000038:
0.600006:
0.000012“
0.000002;
0.000129;
0.000291
0.000139
0.000120°
0.000063]
0.000047
0.000003
0.000014;
0.000006,
0.000125!
0.000181'
0.018655

Disconnect \lnstallatmn Disconnect ;

Time
Hours

\
\
I
‘ .

|
|
|

First

Time

{Hours)

‘Maximum of 25 entries per Cost Element #

I
6. Use columns F & G when cost element has a single nonrecurring cost; use columns H, 1 J, & K for elements with a first :
and additional nonrecurring cost; use columns L, M, N & O for elements with an Inmal and subsequent nonrecurring cost.

7.
18, tnput Cosl.‘ Element Life {in months) on first row of data fnr each cost element. it Is not necessary to repeat on each line.

First

Time
Hours

Additional
Installation
Time
{Hoursj

|
|

Additional '
Disconnect '

Time
Hours

Initial
Installation
Time
Hours

Initial

Disconnect

Time
Hours

Subsequent  Subsequent
Installation : Disconnect

Time Time
{Hours) Hours

osseifl.xls
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

LENS

Line  Description Source PB/FRC 1990 1997
5 LENS
6  NONRECURRING:
7
§ LENS $ys DeviEnk tmple ton:
9 BST Labor Hours:
10 LENS Develop/Enhance/Implem Input Sheet, L7 1G5% 11,339.60
11 LENS Develop/Enhance/lmplem Input Sheet, L& JGSR 34,362.90
12 LENS Develop/Enhance/implem Input Sheet, 1.9 1,608,080
13
t4 1T PB59 Headcount Input Sheel, L16 1G5Y 0.35
15 IT PBS6 LHeadcount Input Sheet, L17 IGsh 300
16 Total Headcount LE4+L15 335
17
18 LENS Sys Dev/Enhnce/Impim G6=Li4A16*L.12, Other Yrs=1.18 IG5y 168.00 11,339.060
19 LENS Sys Dev/Enhnce/implm LIl JGSR 0.00 34,362.40
20 LENS Sys Dev/Enhnce/Implm 96=L12-L.18, Other Yrs—0 1Gs56 1,440.90 0.00
N
22 (ontracted Services:
23 LENS Dev/Enhance Contracted Hours Input Sheer, L10 7,207.50 T1,171.00
24 Contracted Hourly Rate Input Sheet, L11 $50.00 $58.13
25 Dev/Enhance LENS Sys Contracted Costs 1.23%L.24 336037500 $4.485950.2%
26 Program Dev Other Contracted Costs Input Sheet, L12 $0.00 $0.060
27 LENS Sys Dev/Enh/Impd Cost L25+L26 $360,375.00 $4.485,950.23

29  Other System {"osts:
30 LENS Oth Dev Costs
3t LENS SW RTH Fee
32 Tot Oth Sys Costs

Input Sheet, 113
Input Sheet, 1.25
L30+L.31

34  LENS Preject Management:
35 BST Labor Hours:

36 Overall Proj Coordination

37 Qverall Proj Coordination Input Sheet, 1314
Input Sheet, L3141
Input Sheet, 1.312

Input Sheer, L3115

38  Requirements Coordination
3% OQverall Coordinator
40 Overall Coordnator

42 LENS Requirements Contracted Labor Hr:

43 United Info Tech Corp Input Sheet, L343
4 Advanlage Funding Corp Input Sheet, L344
45 Prosofl Input Sheer, L345
QY OMSYS Input Sheet, 1,346
da)ivcmiﬁed Executive System, Ine. Input Sheet, 1.347
4

490 "ontracted Hourly Rates:
5 nited Infor Technologies
5 dvantage Funding Corp

Input Sheer, L387
Input Sheet. 1388

SN Prosoft Input Shect, 1389
33 COMSYS Input Sheet, 1.390
osseifl xis

Input Sheet, (L310+1.313})

5000 3196.000.00
$50,850.00  $621.000.00
5085600  $817.000,00

1G59 765.60
JG58 202.40
W59 1.540.00
1G59 202.40
Kiol 932.80

148.29
12594

63.28
586.36
3.4

$55.00
$55.00
$57.50
$70.50

1998

958.32
3.228.08

958.32
32208
000

6,970.05
$82.00
$571,544,10
$31.795.529.34
$4,367,073 44

$16.246.00
£136,450.00
$152,696.00

1.522.40
.00
202,40
0.00
0.00

00
398.86
0.00
0,1
80.11

$55.00
$58.50
£57.50
$70.50

1999

$0.00
$2403,000.00
$240,000.00

249040
100
SR0OB0
0.00
00

2000

$0.00
$0.00
$0.00

PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Wrlitten Agreement

001

$0.00
$0.00
$0.00

2002

$0.00
$0.00
$0.06

X3

$0.00
$0.00
o0

Workpaper:

State:

2004

$0.00
$0.00
$0.04)

Floridit

2005

3/3/00, 8:34 AM
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Ling
54
55
56
57
58
59
40
&
62
63
64
&5
66
67
[
69
0
7t
72
73
4
75
76
7
7%
9
20
8l
82
83
R4
85
86
87
RE
89
90
9
92
93

Duscription
Diversified Executive Sys

LENS Hequirements Contracted Costs:
United info Tech Corp

Advantage Funding Corp

Prosol}

COMSYS

Diversified Executive System, Inc,

Tol Requirtments Contrct Costs

RECURRING:

Volume Insensitive

Recurring BST Labor lours:
LENS Sys Support

Recurring Additive:
LENS App! Mice: Cost
LENS Oth Supp Cost
LENS SW Mitce
LENS HW Suppon
LENS HW Mice

LENS Equipment:

Installed Price of Each Personal Computer
Number of Personal Computers Purchased
Installed Price of X Terminals

Nutriber of X Terminal Purchased

Installed Price of 2 Dev Application Servers
Installed Price of 3 Test Servers

Installed Price of 3 Application Servers
Installed Price of Midranges

Investment Summarized:
Personal Computers

X Terminals

Servers

Midranges

‘;bnveslment Summarized FRC:

q

ersimal Computers

9°)Ehr:r Gen Purpose Computers
9°'0| Gen Purpase Computers

Igj %UMMAR\’:
HH NONRECURRING:

102 BST L.abor Hours:
103 LENS Sys Dev/Enhncedmpim

osseifl xis

Source
Input Sheet, [L391

L43LSG .
L449L5]

L454L52

L46*L53

L47*L54
LST+L58+L59+L60 o1

fnput Sheet, 1.20

Input Sheer, 1.2]
Input Sheet, 1.22

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

P/FRC

G54

B6=Input Sheet, .26, (th Yrs-=Input 1.412

tnput Sheet, L37
Input Sheet, L405

fnput Sheer, £.29
Input Sheet, 1.30
Input Sheet, L31
Input Sheer, 132
Ievput Sheet, 133
Input Sheet, L34
tnput Sheet, 1.35
Input Sheet, L.36

LRO*[.RY
1LE2*1.83
LB441.854LR6
187

1.90
L9191.92 193
L9641.97

(At

630C

530C

5300
530C
530C
5300

6300
S30C
530¢°
53¢

6300
5300

59

LENS
1996 17

$70.50

$8,155.95

$6.926.70

£3.638.60

$41,338.38

$50,276.37

£110,3306.00

0.00 0.0

30.00 $0.00

000 $0.00

$33.308.40 $0.00

$0.00 $0.00

$0.00 $0.00
$7.000.00
15
$2,300.00
20
$276,966.43
$419.526.92
$441.411.98

5000 $2.974,000.00

$105.060.00 Jo00
$46.000.00 $0.00
$1.137.905.33 $0.00

$0.00  $1.974,000.00

$105.000.00 - $0.00
$1,183.905.33  $2.974,000,00
$1288,90533  $2.974 000.00

168.00 11,339.60

1998
$57.67

$0.00
$23,333.31
$0.00
$0.00
$4,619.94
52195325

.00

$711.273.12
$40,548% 00
$10,546.20
$3135,789.76
$72,000.00

$920,764.00

$0.00
$0.00
$0.001
$920,764.00

$0.00
$920,764.00
$920,764.00

95832

1999

177.45

$1.100,146,32
$50,000.00
$11,249.28%
$200,504.88
£76,400.00

$500,000.00

$0.04
$0.00
£0.00
$500.000.04

$0.00
$500,600.00
$500.000.00

0.00

2000

158.18

$1,092,533.52
$50,.000.00
$11.952.36
$220.737.96
$81.600.00

$0.0G

$0.00
10,00
30,00
$0.00

000
EOACH
50.00

PROFPRIETARY-Nut for Disclosure Quiside of BellSouth Except by Written Agreement

200y

158.18

$1,147.951.74
$50,000.00
$12.655.44
$209,682.00
586,400.00

§6.00

$0.00
$0.00
00
$0.00

0060
$G00
S0.00

2002

158.18

2003

158.18

Workpaper : |
State: Fhawicla

2004 M5

158,18

15818

$1,063.973.04 5101465754 $1.014657.34 $1.014.657.54
$5GAKNLOG 350,000 00
$14,061.040 $14.061.60
$194 813064 $194813.04
$96,000.00 $96,000.00)

$50.000.00
$13.358.52
$200,913 4%
$9),200.00

$0.00

$0.00
$0.00
$0.00
$0.00

$0.00
000
$0.00

$50,000.00
$14,064.60
$194.813.64
596,000.00

.04

000
$0.04
$.00
$0.00

$0.00
.00
$0.00

000

$1L0OO
5040
$0.00
$0.00

HEO
So.00
$u.0t

33100, 9:34 AM

000

0.0
000
SUAHY
$0.00

AR
Hr o0
BLIKE



Line
104
105
106
147
108
109
110
111
112
13
114
115
1]
n7
P8
119
120
121
122
123
124
125
¥26
127
128
123

850000

Description

LENS Sys Dev/Enhnce/implm
1.ENS Sys Dev/Enhnee/tmplm
LENS Proj Mgmnt

1LENS Prog Mgmnt

1.ENS Proj Mgmat

Additive:

LENS Sys Dev/Enh/lmpi Cost
LLENS Oth Dev Costs

LENS SW RTU Fee

LENS Requirement Group

RECURRINCG:
BST Labor lHours:
LLENS Sys Suppon

Additive:

LENS Appl Mtce Cosi
LENS Oth Supp Cost
|LENS SW Mice
1L.ENS HW Support
LENS HW Mice

Invesiment:

Personal (omputers
Cth Genr Purp Computers

osseifl.xls

Source

L19

120

140
L36+L38+139
L37

L27
L30
L3I
L62

L70

L73
L74
L75
L7
L

196
197

OPERATIONAL SUPPORT SYSTEMS ELFCTRONIC INTERFACE

LENS
PB/FRC 1996

IGSR 0.0

IG5 §,440.00
IGo|
1659
JGiaR

$360,375.00

$0.00

$50,856.00

£0.00

JIGSR 0.00

$0.00

$0.00

$83.398 .40

$0.00

$0.00

630C $105,000.00

530C $1,183.905.33

1997
34,362.40
000
91280
2.508.00
202.40

$4,485,950.13
$196,000.00
$621,000,00
$110,336.00

0.00

$0.00
MEOO
$0.00
$3.00
$0.00

$0.00
52,974 000,00

1998
3.228.08
0.00
0.00
1,724.80
0.0

$4,367,073.44
$16,2456.00
$136.450.00
$27953.25

0.00

$711,273.12

$40,548.00
$10,546,20

$335,789.76
$72,000.00

$0.00
$520,764.00

1949
0.00
0.00
0.00

307120
0.00

$0.00
$0.00
3240,000.00
$0.00

177.65

$1,100,146.32
$50,000.00
$11.249.28
£290,504.88
$76,800.00

$0.00

$504L,000.00

2000

30.00
3000
50.00
$0.00

158,18

$1,092,533.52
$50,600.00
$11,952,36
$220,737,96
$81,600.00

%0.00
$0.00

PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Written Agreement

2001

500
$0.00
000
$0.00

I158.1%8

$1,147.951.74
$50,000.00
$12,655.44
$204,682.00
$86,400.00

$0.00
$0.0d

2002

50.00
$0.00
$0.00
$0.00

158.18

$1,063,973.04
$50,000.00
$13,358.52
$200,913.48
$91,200.00

$0.00
$0.00

2003

$0.00
$0.00
$0.00
$6.00

158.18

$1.014,637.54
$50,000.00
$14,061.60
$154 813,64
$96,000.00

$0.00
$0.00

Warkpaper: 1

Slle: Tloridi

2004 2605
$0.00 000
$0.00 $0.0
$0.00 $0.00
$0.00 $6.00
158.18 138,18
5101465754 $1,014,65754
$50. 0000 850,000, 00
$14,061.60 $£4.001.60
$194 81364  $194813.04
$06,0(K1L00 $96.(KN.00
S0 01 $0.11)
000 3400

3/3/00, 9:34 AM



45
46

Description
LKO

NONRECURRING:

LE(} Sys Dev/Enhancements/Implementation:

QST Labor {ours:

LEC Develop/Enhance/lmplem
LLEO Develop/Enhance/lmplem
LEO Develop/Enhance/Implem

IT PI359 leadcount
I'T PBSR Headcount
Total Headcount

LEO Sys Dev/Enhnee/implm
LEQ 8ys Dev/Enhnce/lmplm

Contracted Services:

L.EQ DeviEnhanoe Contracied Hours
Contracted Hourly Rate

Dev/Enbance LEO Sys Contracted Costs
Program Dev Other Contracted Cosis
LEQ Sys Dev/Enb/impl Cost

Other System Costs:
LEQ Oth Dev Costs
LEOSW RTU Fee
Tot Oth Sys Costs

LEO Project Management:
BST Labor Hours:

Overall Coordination
Overall Proj Coordination
Proj Mgmnt

Proj Suppont

LEO Requirements Contracted Labor Lir:

Brannon & Tully

United Infor Technologies
Diversilied Execulive Sys
Advantage Funding

DR Consulling

ALomsys
o

“ontracted Hourly Rates:

Spmatirannon & Tully

5

United Infor Technologies
Diversified Lxcoutive Sys
Advantage Funding

osseifl xls

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

Source

Tnput Sheet, 141
Input Sheer, 1.42
Input Sheer, 1.43

Input Sheet, L50
Input Sheet, L5
L14+L15

6= 1LI6*L 12, Other Yrs=1.10
96=L12-1.18, Other Yrs=L11

Input Sheet, 1.44
Input Sheet, 1.45
L23+1.24
laput Sheet, .46
L25+1.26

Lnput Sheet, L47
Inpur Sheet, LS9
L3g+L31

Input Sheet, L321
Input Sheet, 1.322
Input Sheet, 1,323
Input Sheet, 1.324

Inpul Sheet, LI73
Input Sheet, 1374
input Sheet, 1375
Input Sheet, L3176
Input Sheet, L377
Tuput Sheet, 1.378

Inpul Sheet, 1,393
Input Sheet, L3R8T
Input Sheer, 1391
Input Sheet, 1,188

PB/FRC

1G5Y
JGSR

1G59
JGS8

JG39
JG38

1Gal
JG59
1G59
JGse

LEQ)
199 1997
133439
6,514.91
2435.00
035
200
235
362.66 1,334.39
107234 651491

1,487.00 28,126.61

$50.00 $58.13
$174,350,00  §1,614.999 84
$0.00 $0.00

$174,350.00  $§.634,999.84

$0.00 $6.,000.00
$0.00 $0.00
3000 36.000.00

228800
0.00
G
[1K1.1]

199%

365.19
1,782.90

3as.19
1.782.90

4,098.00
$82.00
$336.036.00
$4.180,049.88
$4.516,0R5.88

$4.848.00
£14,400.00
$19.248.00

228800
1,540.00
1.540.60
1,733.60

498.72
105.42
557.13
1,416.89
165.75
503.03

$55.00
$55.00
$57.67
$58.50

199

$0.00
$14.400.00
£14,490.00

2,288.00

932.80
2.288.00
173360

2000

.00
$14.400.00
£14,400.00

PROPRIETARY-Not for Bisclosure Outside of BellSouth Except by Writlen Agreement

2001

$0.00
$ 14, 400,00
$14.,400.00

20012

S0.00
$14.400.00
$i4,400,00

2003

$40.000
$0.00
$0.00

Waorkpaper:

State:

2004

$0.4G0
000
$0.040

&

Floridi

2003

3i3/00, 9:34 AM

$0 400
$0.00
000



Lme
54
55
36
57
58
59
o0
4l
62
63
b
[5]
oo
47
i
[
it}
|
72
73
74
5
T6
77
7R
79
80
81
82
83
84
85
£6
87
S8
49
90
g1
92
7
94

Description
DMR Consuliing
COMSYS

£.EO Requirements Contracted Costs:
Brannon & Tuily

United Infor Technologies

Diversified Exccutive Sys

Advanlage Funding

MR Consulting

COMSYS

Tot Requirements Contrct Costs

RECURRING:
Volume Insensitive

Recurring BST Labor Hours:
LEO Sys Support

Recurring Additive:
LEOQ Appk Mice Cost
1LEG Oth Supp Cost

LEQ HW Suppont

Tot her On-going Costs

LEO Equipment:

Installed Price of Each Personal Compater
Number of Personal Computers Purchased
Instalied Price of Midranges

Iavestment Summarized FRC:
Personal Computers

Other Gen Purpose Computers
fo1 Gen Purpose Computers

SUMMARY:
NONRECURRING:

BST Labor Hours:

1UO $ys Dev/Enhnce/lmplm

€ LEO Sys Dew/Enhnee/Ampim

4

1.EQ Proj Mgmnt
LEOQ Proj Mgwnnl
LEO Proj Mgmnt

¥ Additive:

LI Sys Dev/Enb/Inepl Cost

102 LEOQ O Dev Costs

osseifl.xis

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

Source
Input Sheet, 1394
Input Sheet, 1,390

L42°[50
L43*[5]
L44*L52
L45*1.53
L46%L54
L473L.55
LSB+L59+L.60+LOI+LO2 ¢ .63

ltyput Sheet, L54

Input Sheet, L55
Input Sheet, L.56
Input Sheet, L65
L7511.761 177

Input Sheet, 1.62
Input Sheet, L63
Input Sheet, 164

LR2*L.83
L84
1L8HLEBE

18
Lig
1.36
L3741.38
L3¢

L27
1.30

PH/FRC

JG58

6300

36

6300
3300

1G59
JGs8
jGal
Gse
JGSR

LEO
1996 1997
.00 0.0
$0.00 $0.00)
$0.00 $0.00
$0.00 $0.00
$0.00 $0.00
$7,000.00
4
$0.00 S0.00
$28,000.00 $0.00
$0.00 $0.00
$24,000.00 00
362.66 1.334.30
107234 051491
- 2288 (0
0.00
a0

$174350.00  §1.634,999.84
30.00 %6000,

1998
$64.00
$70.50

1999

$27.429.60
$5,798.10
$32,120.59
$82,888.07
$10.608.00
$35.463.62
$194,317.07

0.00 355.17

367580470 $1,184,772.96
$0.00 $0.00
$42,065.28 $35,478.72

$717.869.98 31,220,251 68

$40,002.00 $0.00
$0.00 3000
$46,002.00 $0.00
$46.002.00 30.00
365.19 0.00
1,782.90 0.00
2.288.00 2,288.00
3.080.00 3,220.80
175360 1,733.60
$4.516,085.8% $0.00
$4.848.00 3000

2000

411,19

$1,176,574.56
$0.00
$26,958,24
$1,203,532.80

$0.00
$0.00
$0.00

f0.00
$0.00

PROPRIETARY-Not for Disclosure Quiside of BellSouth Except by Written Agreement

2001

440.85

$1,236,255.72
$0.00
$25,608.00
$1,261.863.72

$0.00
$0.00
$0.00

$0.00
0.0

002

0.00

$1.145817.12
$0.00
$24,537.12
31,170,354 24

$0.00

$0.00
$0.00
$0.00

$0.00
$0.00

0.0

$1.092,708.12
50.00
$23,792. 16
$1,116,500.28

SO

$0.00
$0.40
$0.00

$40.00
000

Workpaper: 2
Sate:

Florida

2004 2005
0.00 .00
FLU92.708.12  $1 092 JOR 12
$0.00 $0.60
$23.792.16 $33.7092 10
$1.116 50028 £1,016,500.28
SoL0 LR
SEL(HE .00
.00 $0.00
00 RIANH
WO WL

$e). 04

313100, 934 AM

)00



finc
103
104
1935

107
108
169
110
Ll
112
113
114
115
i6
n7z
118

Description
LEO SW RTt! Fee
LEO Requirement Group

RECURRING:
BST Labor Hours:
LLEQ Sys Support

Additive:

LEO Appl Mitce Cost
[EQ Oth Supp Cost
LEO HW Support

Investment:
Personal Computers
Oth Gen Purp Computers

190000

osseifl.xls

Source
L31
1.64

L72

L75
L76
L77

L87
L38

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

PB/FRC

JG58

630C
5300

LFO

1096
$0.00
$0.0¢

6.00

$0.00
$0.00
$0.00

$28,000.00
$0.00

1997

S0.00
$0.00

Q.00

30.00
$0.00
$0.00

$0.00
$0.00

1998
$14.400.00
$194,317.07

(.00

$675.R04.70
$0.00
$42,065.28

$0.00
546,002.00

1949
$14.300.00
$0.00

355147

$1.184.772.96
$0.00
$35478.72

$0.0
$0.00

2000
$i4.460.00

411.19

$1,176,574.56
$0.00
$26.958.24

$0.00
$0.00

PROPRIFTARY-Not for Disclosurc Outside of BetlSouth Except by Wrilten Agreentent

2001
$14.400.00
$O.00

$1,236,255.712
$0.00
$25,608.00

$0.00
$0.00

002
$14.400.00
$0.00

0.00

$1.145817.012
$0.00
$24.537.12

$0.00
50.00

2003
$0.00
$0.00

0.00

$1,092,708.12
30.00
$23.7192.16

$0.00
$0.00

Waorkpape: by
Slate: Florda
2004 RULTAY
$0.00 $0.00
S0 $0.00
[HR41Y] {0

$1,002.708.12  §1,092,70R.12

$0.00 $0.00
$23.792.06 $23,792. 10
$0.00 0,00
$0.00 $0.00
3/3400, 9:34 AM



Line

50
-

Description
LESOG
NONRECURRING:

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

Source

LESOG Sys Dev/Enh ts/1mpl i
BST Labor Hours:

L.ESOG Develop/Enhance/Implem

LESOG Develop/Enhance/Implem

LESOG Develop/Enhance/Implem

IT PRSY Headcoum
I'T PB58 Headcount
{T PB36 Headcount
Toual lieadcount

LESOG Sys Dev/Enhnce/Implm
LESOG Sys Dev/Enhnce/lmplm
LESOG Sys Dev/Enbnce/Impln

Contracted Services:

LLESOG Dev/Enhance Contracied Hours
Contracted Hourly Rate

Dev/Enhance LESOG Sys Contracted Costs
Program Dev Other Coniracted Costs
LESOG Sys Dev/Enh/Imp] Cosl

Other System Costs:
LESOG Oth Dev Costs
LESOG SW RTU Fee
Tot Oth Sys Cosis

LESOG Project Management:
BST Labor Hours:
Requirements Dev
Requirements Dev
Requirements Writer

LESOG Requirements Contracted Costs:
Requirements Dev Team Cost:

Contractor 1-6 L.abor Hours

Contractor 15 Labor Hours

Contractor 16 Labor Hours

Comractor 1-6 Hously Labor Rate
Comtractor 15 Hourly Labor Rate
Comractor 16 Hourly Labor Rate

Contractor 1 -8 Labor Cost
Contractor 15 Labor Cost
Comractor 16 Labor Cost
Requirements Dev Cosrs

osseifl xls

lesput Sheet, L69
liput Sheet, L0
Input Sheet, 1.7}

Input Sheet, L78
Input Sheet, 1.79
Input Sheet, L.80
LI4tL15+L16

1996=L14/L17*1.12, Oth ¥
1996=L15/L1T*L12, Other
L12-1.19-1.20, Other Yrs-0

Input Sheet, |.72
Input Sheet, L73
1.2401.25
Input Sheet, 1.74
L26+0L27

Input Sheet, 1.75
Input Sheet, L89
L3132

Input Sheer, L297
Input Sheet, L281
Input Sheet, LI 18

Input Sheet, (1.28271.287)
Input Sheet, 1.2%
Input Sheet, 1.298

Input Sheet, 1.302
Inpua Sheer, 1304
tnput Sheer, L3905

1L43*0L47
1444148
LAS* LAY
LIDLSIILS3

LESOG
PBFRC 1596 1997
1G59 1.618.44
JGSR 8.496.76
768.00
1659 0.30
1G58 0.30
" GS6 1,00
1.60
rs=L10 1G59 144.00 161844
Yrs=L11 1GSK 144.00 8.496.76
1GS6 480,00 0.00
2.880.00 19,077.92
$50.00 $58.13
$i44,000.00 $1,108,.999.49
$0.00 $0.00

$14400000 31,108,999.49

50.00 $10.000.00
%0.00 $71,000.00
$0.00 $31.000.00

IG39 440,00
IS8 1,700.00
1G56 0.00

1.965.25
I1R3.50
16.00

$45.00
$52.00
$56.00

$88.436.25
$9.542.00
589400
SOR T4 25

1998

17382
1,437.53

273.82
1,43753
6.00

233875
$32.00
$E91.772.50
$2,171.645,10
$2,363.422.60

$61.775.00
$24.168.00
$85,939.00

2,288.00

1999

$0.00
$19.,000.00
$10.000.00

1.972.00

SO0
£10,060.00
1000000

PROPRIETARY-Not for Disclosure Quiside of BeHSouth Except by Writlen Agreement

200

$0.00
$10,000.00
$10,000.00

2002

$0.00
$10,000.00
$0.000.00

2003

$0.00
$0.00
$0.00

Workpaper:

Stale:

2004

F0.40
$0.00
$0.00

k)
Horida
2005
.00
$.00
3o

3300, 9:34 AM



Line  Description
55
56 Reguirements Group:
57 Tel Tek
58  Advamage Funding Corp
59 United Infor Technologics
60 Diversitied Executive System, Inc.
6l Prosoft
62 COMSYS
63
64  Contracled Hourly Rates:
65 Tel Tek
66 Advantage Funding Corp
67 United Infor Technologies
68 Diversified Executive System, Inc.
¢ Prosofl
70 COMSYS
ki
72 Requirements Contracted Costs:
73 Tel Tek
74 Advantage Funding Corp
75 United Infor Technologies
76 Diversilied Executive System, Inc.
77 Prosoft
% COMSYS
79 Tot Requirements Contrct Costs
80
81 RECURRING:
82
83 Volume Insensitive
84
%5 HRecurring BST Laber Hours:
86 LESOG Sys Support
87
88 Recurring Additive:
20 |LESOG Appl Mice Cost
90 LESOG SW Mice
9] LESOG HW Support
92 [ESOG HW Mace
23
94 LESOG Equipment:
5 Instalted Price of Each Personal Computer
Number of Personal Computers Purchased
oinslallcd Pricc of X Terminals
Number of X Terniinal Purchased

o

nsiafled Price of Kach Minicomputer
l Number of Minicomputers Purchased
| Mid-range Equipment
e
103

osseill xls

Source

Input Sheet, 1.365
Input Sheet, 1366 |
Input Sheet, L367
Input Sheet, L3168
Input Sheet, L369
Input Sheet, L370

Input Sheet, 1.392
Input Sheet, L3I8R
Enput Sheet, LIST
Input Sheet, 1.391
Input Sheet, 1389
Tnput Sheet, £3%0

1.57*L65
LSB*LOG
L59*L67
LO0*L68
L61*L6Y
L62*L70

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

PRARC

L73+L744 L75+1.764 L77ILTR

Inpus Sheet, .84

Input Sheet, 1.5
Input Sheet, L413
Input Sheet, L99
Input Sheet, 1406

Lnput Sheet, 1.94
Inpus Sheet, 1.95
Input Sheet, LY
Input $heer, L97
Input Sheet, 192
Input Sheet, 1,93
Input Sheet, |.OR

IGSR

0300

s3n¢

530C

5300

LESOG

19596

0.00

£0.00
$0.00
$0.00
$0.00
£3,000.00
$2.300.00

5400,0(x1.00

$0.00

1997

123.52
0.00
186.40
2,185.68
699.42
000

$55.00
$55.00
$55.00
$70.50
$57.50
£70.50

$12.293.60
$0.00
$10,252.00
$154,090.44
$40.216.65
$0.00
$216.852.69

0.0

$0.00
$0.00
$0.00
$0.00

$298 (HX.00

1998

¢.00
84101
96.91
213.21
0.00
267.35

$0.00
$58.50
$55.00
$57.67
$57.50
$70.50

$0.00
$49,199.09
$5,330.05
£12,295.82
$0.00
$IR.84RIR
§R85,673.13

0.00

$387.278.64
$4.218.48
$87.374.40
$28.800.00

£34,998.00

1999

000

$541.610.50
$4.218.48
$73.700.64
$28 80000

$0.00

2000

0.00

$537862.66
$4.218.48
$36,000 88
$28.300.00

$0.014

PROPRIETARY -Not for Disclosure Outside of BellSouth Except by Written Agreement

2001

0.00

$565,145.47
$4.215.48
$53,196.00
$28.800.00

Wunkpaper:
Stale:
2002 003 2004

0.00 [LA6] 00U
£523,802.11  $499523.71 $499.523.7|
$4.218.48 421848 3421848
$50.971.44  $49423.92  $49.423.92
$26.800.00  S2BR00.00  $28.800.00
$0.00 $0.00 JUREH

3
Flonda

i

0.00

$499.523.91
$4.218.48
$49,423 92
$28.800.00

S0.00

305, 9:34 AM



Line

103
104
Y07
108

LG
I
112
13
i
115
116
L7
18
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134
138

90000

Drescription

Investment Summarized FRC:
Personal Computers

X Terminaks

Other Gen Purpose Computers

SUMMARY:
NONRECURRING:

BST Laber Hours:

LESOG Sys Dev/Enhnce/Implm
LESOG Sys Dev/Tnhnce/Impim
LESOG Sys Dev/Enhnee/implm
LESOG Proj Mgmnt

LESOG Proj Mgmnt

LESOG Proj Mgmnt

Additive:

LESOG Sys Dev/Enh/Impl Cost
LESOG Oth Dev Costs

LLESOG SW RTU Fee

LESQG Requirements Graup

RECURRING:
BST Labor Houss:
LLESOG Sys Support

Additive:

LESOG Appl Mice Cost
LESOG SW Mice
LESOG HW Support
LESOG HW Mtce

Investment:

Personal Computers

X Terminals

Other Gen Purpose Computers

osseiflxls

OPERATIONAL SUPPORT SYSTEMS FLECTRONIC INTERFACE

LESOG

Sowrce PB/FRC 19496

L95¢1.96 630¢ $21.000.00
L97¢1.98 530¢ $18,400.00
1996=F.99*L 100, qlher Yrs LI 5300 $800.000.00
L19 1G59 144.00
L0 JGSR 14400
L2l JG56 480,00
L37 JG59 440.00
L3g IGS8 1,700.00
L39 1G50 0.00
L28 14400000
L31 £0.00
L32 Y060
L79 $0.00
LB& JGSR 0.00
L8% $0.00
LoD $£0.00
L) 30.04
L92 $0.00
L1035 6300 521.000.00
L106 S30C $18,400.00
Lt67 53¢ $800,000.00

1997

$0.00
000
$298.000.00

1,618.44
8.496.T6
.00
G.00
0.00
0.00

£4,108.999.49
$10.000.00
£71,000.00
$216852.69

0.00

$0.00
50.00
$0.00
$0.00

$0.K)
.00
$298,000.00

1G98

$0.00
$0.00
$34.998.00

273.82
1,437.53
0.00
0.00
0.00
2.248.00

$2.363.422.60
$61,771.00
$24,168.00
$85.673.13

L0

$387.27R.64
$4,218.48
$87.374.40
£28,804.00

5000
30,00
$34,998.00

1999

$0.00
$0.00
$0.00

0.00
0.60
0.00
0.00
0.00
1,972.00

$0.00
$0.0¢
510,000.00
$0.00

0.00

$541.610.50
$4.218.48
$73.700.64
528 R00.00

FO.00
$0.00
£0.00

2004

$0.00
$0.00
$0.00

50.00
$0.04
$10,000.00
$0.00

0.00

$517862.66
$4.218.48
£56,000.88
$28 800,00

$46.00
30.00
S0.00

PROPRIETARY-Not for Disclosure OQutside of BellSouth Except by Written Agreement

Workpaper:
Slalg:

2001 2002 LK) 2004
$0.00 .00 F0.00 $0.00
00 F0.00 $0.00 $0.00
$0.00 $0.00 $0.00 $0.00
50.00 $0.00 .00 SO0
$0.00 $0.00 $0.00 $0.00

$10,000.00  $10,000.00 $0.00 $0.00
$0.00 £0.00 00 0,00

000 Q.00 (V1] 0600
$565,04547 $523.802.11 549952371 $4Uv.523 71
$4.218.48 $4,218.48 £4,21R.48 $4.218.48
$53,106.00 $50971.44  $4942392  §49423.92
2480000  $25.800.00  R28R00.00  $28.800.00
$0.00 $0.00 S04 $0.00

$0.00 S0L.00 SO0 000

$0.00 SO0 0.0 W

3
"lorida

QM3

ALY
MO0
0K

SO0
.M
$0.00
$0.00

0.0

$499.523 71
$4.218.9%
§49.423.92
$28.800.00

$0.00
L0
0.0

313100, 9:34 AM




[ine

Preseription
By0G
NONRECURRING:

BSQG Sys Devilmplementation:
BST Labor Hours:
BSOG Develop/Implem

Contracted Services:

BSOG Dev/Enhance Contracted Hours
Contracted Hourly Rate

Dev/Enhance BSOG Sys Contracted Costs
Program Dev Other Contracted Cosis
BSO(; Sys Dev/Enh/lmpl Cost

Other System Costs:
BSOG Oth Dev Costs
BSOG SW RTU Fee
Tot Oth Sys Costs

BSOCG Project Management:
BST Labor Hours:
Overall Proj Coordination

BSOG Requirements Contracted abor Hrs:

Brannon & Tully

Prosoft

Diversified Executive Sys
Advantage Funding

Contracted Hourly Rates:
Brannon & Tully

Prosoft

Diversitied Executive Sys
Advantage Funding

BSOG Requirements Contracted Costs:
Brannon & Tully

Prosoft

Diversified Executive Sys

Advantage Funding

Tot Requirements Contret Costs

RECURRING:
Yolume Insensitive

Recurring BST Labor Hours:

osseifl.xis

Source

input Sheet, 1,103

Input Sheet, 1.104
Input Sheet, L105
Li4*L135
Input Sheet, L106
Lie+L17

lnput Sheet, L107
Input Shees, 1115
L31+0L22

Input Sheet, 1327

Inpu1 Sheet, L381
Input Sheet, LIR2
Input Sheet, 1.383
tnput Sheet, L384

loput Sheet, 1.393
Input Sheet, 1.389
Input Sheet, L3191
Input Sheet, L3188

L30*1.36
Lit*L37
132138
133*1.39
142414311 .44, 1.45

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE Workpaper: 4

BSOCG Stale: Floeida
PRFRC 1996 1997 1998 1999 2000 2004 2002 UIR) 24 2005
JG59 683.00 1.045.18
000 4,00 1.336.50
$0.00 $6.00 $82.00
56.00 00 $109,593.00
$0.00 $0.00 $),290,020.98
$0.00 SO.00 $1.399.613.0%
$0.00 $0.00 $1,125.00 5.0 000 $0.00 $0.0¢ $0.00 $12.00 $0.00
3000 $0.00 $0.00 $0.00 10 30.00 $0.00 $0).04 $0.00 $0.04
$0.00 $G.0G0 $1.421.00 £0.00 S0.00 $0.00 $0.00 00 05K UKy
JG59 1.927.20 1.927.20 0.00
13548
12.60
521712
227.27
$55.00
$57.50
$57.67
$58.50
£7.451.40
$724.50
$30.0R7.59
$13,295.30
$51,558.79
PROPRIETARY -Not for Disclosure Outside of BeliSouth Except by Written Agreement 3/3/00. 934 AM



Line
54
55
56
57
58
59
60
6l
602
%)
64
65
66
67
(i1
69
70
Fal
72
3
4
75
76
77
78
79
80
K1
82

Description
BSOG Sys Support

Recurring Additive:
BSOG Appl Mice Cast
BSOG Oh Supp Cost
BSOG SW Mice
BSOG HW Support
BSOG HW Mice

BSOG Equipment:

Instatled Price of Midrange Compulers

SUMMARY:
NONRECURRING:
BST Labor Hours:
RS0G Develop/Implem
BSOG Proj Mgmnt

Additive:

BSOG Sys Dev/Enh/linpl Cost
BSOG Oth Dev Costs

BSOG SW RTU Fee

BSOG Reguirements Group

RECURRING:
BST Labor Hours:
BSOG Sys Support

Additive:

BSOG Appl Mice Cost
BSOG Oth Supp Cost
BSOG SW Mice
BSOG HW Support
BSCG HW Mice

Investment:
Oth Gen Purp Computers

osseifl xis

Source
Input Sheet, L1110

Input Sheet, Li11 |
fnput Sheet, 1112
input Shees, 1414
laput Sheet, Li19
Input Sheet, L407

Input Sheet, L118

L10
127

LIg
L2i
L22
La6

L54

157
LS8
L59
L60
L

L64

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

BSOG

PB/FRC 96
58 O

$0.00
$0.04
$0.00
$0.00G
$0.00

S30C 300

159 0.0
359

$0.00
000
$0.00
$0.00

JGSR 0.00

$0.00
$0.00
$0.00
$0.00
$0.00

530C BLOG

1997
Q.00

$0.00
3000
$0.00
$0.00
$0.00

$0.00

683.00
1,.927.20

$0.00
$0.00
$0.00
$0.00

0.00

50,00
$6.00
$0.00
$.00
$6.00

$0.00

1998 1999
G.00 Q.00
$U3893.95  $338,506.5¢
$0.00 $0.00
281232 $1,406.16
$131,584.80 $57,492.90
$19,200.00 $9,600.00
$325,000.00 $0.00
1,045.18 0.00
1927.20 .00
$1,399,613.98 $0.00
shizie0 $0.00
$0.60 $.00
$51,558.79 $0.00
0.00 0.00
$91893.95  $334,506.56
$0.00 3000
5281232 140616
$131.584.80 $57.492.90
$19.200.00 $9,600.00
$325.000.00 $0.00

2000
G.00

$336.164.16
$0.00
$1,406.16
$43,685.55
$9,600.00

$0.00
$0.00
$0.00
$0.00

.60

$336,164.16
30.00
£1.400.16
$43.685.55
$9,600.00

PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Wrltten Agreement

2001
0.00

$353,215.92
$0.00
$1,400.16
$41 497,50
$9.600.00

$0.00
$0.00
$0.00
$0.00

0.00

$353,215.92
So0
$1.,400.16
$41.497.50
$9,600.00

50.00

20062
0.00

$327.376.32
$0.00
$1.406.16
Fiora2 15
$9.600.00

$0.00

$0.00
$0.00
$0.00
$0.00

0.00

$327.376.32
30.00
$,406.16
$39,762.15
$9.600.00

2003
L0

$312,202.32
$0.00
$1.406.16
$38.554.95
$9,600.00

50.00

F0.006
J0.00
$0.00
000

0.00

$312,202.32
$0.00
31.406.16
$38.554.95
$9.600.00

Waorkpaper: 4
Staite: Flondi
2 2005
Do D
331220232 33220232
040 W0
B1L400. 16 5140616
$38,554.05  $3IR55495
$9,600.00 $9,600.00
$0.00 00
AR fo.ou
S04 000
$0.44) $0.00
BOAR) $0.00
000 400
$312.202.32 $312.202.32
$0.00 114}
51.406.16 51,406,106
$38,554.95  $3R.55495
$9,6(8).00 $9,600.60
$0.08 $0.00

3/3/00. 9:34 AM




Ling

[

40

490000

Description
TAC
NONRECLRRING:

TAG Sys Devilmplementation:
BST Labor Hours:
TAC Develop/Implem

Contracted Services:

TAG Dev/implem Contracted Hours
Coniracied Hourly Rate

Devi/tinplem TAG Sys Contracted Costs
Program Dev Other Contracted Cosls
TAG Sys Dev/Enh/Imp! Cost

Orher System Costs:
TAG Oth Dev Costs
TAG SW RTU Fee
Tor Oth Sys Costs

TAG Project Management:
BST Labor Hours:

Overall Proj Coordinator
Proj Support

RECURRING:

Volume Insensitive

Recurring BST Labor Hours:
TAG Sys Support

Recurring Additive:
TAG Appl Mice Cost
TAG Oh Supp Cost
TAG SW Mice

TAG HW Suppon
TAG HW Mice

TAG Equipment:
Installed Price of Midrange Computers

osseifl.uls

Source

Enput Shew, 1.123

Input Sheet, £.124
Input Sheet, L125
Ll4sL15
Input Sheet, L126
Ll6+E17

nput Sheet, 1127
Input Sheet, 1135
L21+L22

Input Sheet, L3340
Input Sheet, 1331

Inpus Sheet, L1304

Input Sheet, 1131
Input Sheet, 132
Input Sheet, E415
Input Sheet, 1439
Input Sheet, 1408

Input Sheet, 1.138

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

TAG

PWEFRC 1996

1G59

0.00
$0.00
$(.00
$6.00
5000

5000
$0.00
$0.00

JGs4
1G56

JGSR 0.00

5000
$0.00
$0.00
$0.00
$0.00

5300 100

1997

221.00

0.00
£0.00
$0.00
$6.00
$0.00

$0.00
$0.00
$0.00

0.00
.00

0.00

$0.00
$0.00
3.0
$0.00
$0.08}

$0.00

1998 1994

324533

37050
$82.00
$30,463.00
$1,642 934,20
$1.673,397.20

$5211431.00 $0.00
$239,707.00 $0.00
$5.45) 138.00 $0.00
1.540.00 1,540.00
1.733.60 1,733.60

0.0 53243

$0.KH $846,266.40
B 3T00,000.00
33,515.40 $3,515.40
$32,107.04  $290,504.88
$24.000.00 $24 000.00

F1,735.042.00 $4,400,000.00

2000 2001
£0.00 $0.00
$0.00 $0.00
3000 50,00

474 18 a00

84041040 $ERI0IGR0
$700,000.00  5700,000.00
$3.515.40 $3.515.40
$220,737.96  $209.682.00
$34.000.00 $24.000.00

$1.00L000,00 31 000.060.00

PROPRIETARY-Not for Disclosure Quiside of BellSouth Except by Writlen Agreement

W2

$0.00
$0.00
$0.00

0L

$R1%,440.80
$700,000.00
$3.515.40
$200,913.48
$24.000.00

$1,000,000.00

2003

$r00
S0.00
30410

.00

$780,505 %0
$700,000.00
$3.515.40
5194.813.64
$24,000.0¢

500

Wurkpaper:  §

Stane: Florda
2004 RLLTH
$.00 fo.00
HEOO 0.0
$0.00 00
H.o0 AN

L780.505.8  $780.505.50
$700,000.00  STOLHNLO

3351540 331.51540
$194813.64  FIvaKII6d
$23, 000, 0 2400600

$00 000

33/00, 934 AM



Line
47
48
4G
50
5t
52
53
54
$5
56
57
58
59
(1]
6l
62
63
4
14
h
o7
68
69
70
"
72

Description

SUMMARY;
NONRECURRING:
BST Labor Hours:
TAG Develop/lmplem
TAG Proj Mgmnt
TAG Proj Mgmnt

Addiuve:

TAG Sys Devilinhimpl Cost

TAG Oth Dev Costs
TAG SW RTL Fee

RECURRING:
BST Labor Hours:
TAG Sys Support

Additive:

TAG Appl Muce Cost
TAG Oth Supp Cost
TAG SW Mice

TAG IIW Suppont
TAG HW Mrtce

Investment:
Oth Gen Purp Computers

890000

osseifl xis

Source

L1
L27
L.28

LIR
L2§
L22

L36

L3Y
L40
L4l
L42
L43

L46

OFPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

TAG
PB/FRC 1996
59 06.00
1G58
1G36
$0.00
S0.00
$0.00
1G58 .00
$roo
$0.00
$0.00
$0.00
5200
530C 3000

1997

221.00
0.0
0.0

$0.00
$0.00
$0.00

.00

$0.00
5000
0,00
0,00
k.00

3000

1998

324533
1,540.00
1,733.60

$1.673,397.20
$5.211,431.00
$239,707.00

0.00

Y0400
$0.00
$3,515.40
$32,107.04
$24,000.00

$1.735.042.00

1949

090
1,540.00
1,733.60

000
50,00
$0.00

53183

$846,206.40
$700,000.00
$3.515.40
$290,504.88
$24.000.00

$4,400,000.00

2000

$0.00
$+0.00
.00

474.28

$840,410.40
$700.000.00
$3.515.40
£220,737.96
324,000.00

51,000,000.00

PROPRIETARY-Not for Disclosure Ougside of BellSouth Except by Written Agreement

001

$0.00
$0.00
$0.00

0.00

$RR1,039.80
$700,000.00
$3.515.40
$209.682.00
$24,000.00

$1.000,000.00

2002

FirO
$0.00
$0.00

0.00

$818.440.80
$700,000.00
$3,515.40
$200,913 .48
$24,000.00

$1,000.000.00

2003

$0.00
%0.00
$0.00

000

$780,505.80
$700,000.00
$3.51540
519481364
$24,000.00

$0.00

Workpaper: 3

State: I lorida
24 2005
$0.60 HLOU
$0.00 $0.00
$o.00 00
0.00 000

$780,505.80 $780.505.80
$700,000.00 $700,000.0
$3.515.40 $3.515.40
194 813,64 $194 %13 .64
$24.000.00 $24.000.00
0.0 $0.00

343100 9:34 AM



Line

19

Description
EDI
NONRECURRING:

EIM Appl Development:
BST Labor Hours:

Praj Mge for EDI Appl Dev
Praj Mer for ED1 Appl Dev

Contracted Services:

EIM Dev/linhance Centracted Hours

Cantracted Hourly Rate

Dev/Enhance EDL Sys Contracied Costs
Program Dev Other Contracted Costs

D1 Sys Dev/Enh/Impl Cost

Other System Costs:
EDBI (Oth Dev Costs
EDLSW RTL Fee
Tat Oth Sys Cosis

EDI Project Management:

EDI Requirements Conlracted Labor Hrs:

Tel Tek

Advantage Funding
Brannon & Tully

United nfor Technologies
Prosofi

Diiversified Executive Sys
DMR Consulting
COMSYS

Contracted Hourly Rates:
Tel Tek

Advantage Funding
Brannon & Tully

United Infor Technologies
Prosefi

Diversilied Executive Sys
DMR Consulting
COMSYS

690000 °

osseifl xis

Source

Iepur Sheet, 1143
Input Sheet, 1144

Input Sheet, L1435
Input Sheet, LE46
L14*L15
Input Sheet, 1.147
LI6+L17

Input Sheet, L148
Input Sheet, L156
L21+1.22

Input Sheet, 1.350
Input Sheet, 1.351
Tnput Sheet, 1.352
laput Sheet, 1353
Input Sheet, 1.354
Input Sheer, 1.355
Input Sheet, L350
Tuput Sheet, 1357

Input Sheet, 1392
Tnput Sheet, L388
Input Sheet, L393
Input Sheet, L3I87
Input Sheet, 1.3%9
Input Sheet, L391
Input Sheet, 1.394
Input Sheet, L3090

OPERATIONAL SUPPORT SYSTEMS FLECTRONIC INFERFACE

EDI

PB/FRC 1996

1G59
JG58

0.0
$0.00
$0.00
$0.00
$0.00

$0.00
1000
$0.00

19497

6,592.52
19,977.33

2056955
$58.13
$1,544,505.38
S0.00
$1,544,505 38

$158,000.00
$0.00
$158,000.00

22091
262.61
0.0
(.5
0.00
0.00
0.00
0.00

$55.00
£35.00
$55.00
$57.50

$70.5%

$70.50

1598

0.00
0.00

1.597.75
$82.00
$131.015.50
50228670 81
$1.359,686.31

000
$0.00
$0.00

0.060
3.823.60
785.10
595.65
1.234.15
2,133.89
347.00
1,247.26

$0.00
$58.50
$55.00
$55.00
$57.50
$57.67
$64.00
$70.50

1999

F0.00
$10,000.00
$10,000.00

2000

$0.00
$10,000.00
$10,000.00

PROPRIETARY-Not for Disclosure Ouiside of Bellsouth Except by Wrilten Agreement

$0.00
$10.000.00
$10,000.00

50.00
£10,000.00
$10,000.00

13

$0.00
$0.00
$0.00

Workpaper: b

State: Florida
2004 200
$0.00
3000
$0.00

3/3100. 9:34 AM

i5

$O.0e
$0.0¢}
$0.0¢



Line
46
47
48
49
50
51
52
53
54
55
36
57
58
59
[1t]
6l
62
63

05
[£14]
67

09
0
7l
72
73
74
75

DPescription

LM Requirements Conlracted Costs:

Tel Tek

Advantage Funding

Brannon & Tully

United Infer Technologies
Prosoft

Diversified Execulive Sys

DMR Consulting

COMSYS

Tol Requirements Contret Costs

RECURRING:

Yolume Insensitive

Recurring BST Labor Hours:
EDI Sys Suppart

Recurring Additive:
EDI Appl Mtce Cost
EDJ Oth Supp Cost
EDI HW Support

‘Tot Other On-going Costs

EDI Equipment:

Installed Price of Midrange Compulers

020000

ossedl xis

Source

1.27%1.37
L2K*1.38
L29°1.39
L30*L40
Li1*L4l
L32°L42
133143
L3a*1a4
147 thru 1.54

Input Sheet, LY51

Input Sheet, [.152
Input Sheet, 1153
Input Sheet, L160
Lo6+HL671LO8

Input Sheet, 1.159

UPERATIONAL SUPPORT SYSTEMS ELECTRONIC INFERFACE

EDl

PR/FRC 1996 1997

$12.480.05
$14.443.55
$0.00
$0.00
$0.00
$0.00
LDO
$0.00
$26,923.60

1G58 0.00 {00

2006 $0.00
SO0 30.00
$0.00 $0.00
$0.00 000

530C $0.00 $78,000.00

1998

$0.00
$223.680.60
$43,180.50
$32,760.75
$70.963.63
$623.061.44
$22.208.00
$87.931.83
$603,786.74

0

$685,509.40
$0.00
$43,634.48
$729,144.28

$0.00

1999

0.00

$541,610.50
$0.00
$38,130.48
$579.740.98

2000

0.00

$537.862.66
$0.00
$28.973.16
$366,835.82

PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Written Agreement

2001

¢00

$565,145.47
3000
$27.522.00
$592,667.47

2052

0.0¢

5523.802.11
$0.00
$26,371.08
£530,173.19

$0.00

2003

0.0

$496,523.71
30.00
$25,570.44
$525,094.15

$0.00

Workpaper: 0
St Florida

004 2Kis

(.00

t+ov

$499.523.71 $499.533.71

0.0

$0.00

$25,570.44  $25.570.44
$525,094.15  $525.094.15

$0.00

33100 934 AM

$L.00



Lme
0
77
18
7
L]
81
82
13
14
85
&6
87
88
g9
90
gl
92
93
94
95
l)f,
97
98

Description
NONRECURRING:

BST Labor Hours:

Proj Mgr for EDI App) Dev
Proj Mgr for EDI Appl Dev

Additive:

EDI 8ys Dev/Enh/Impl Cost
EDI Oth Dev Costs
ED1SW RTU Fee

ED1 Requirements Croug

RECURRING:
BST Labor Hours:
EDI Sys Support

Additive:

LD Appl Mtce Cost
EDI Oih Supp Cost
EDI HW Suppon

Investment:
Oth Gen Purp Computers

120000

osseifl xls

Source

LI10
L11

LI§
L.21
L22
L35

L43

L6
L6?
L68

L73

EDI
PI/FRC 1996
IG59 0.00
1G58 0.00
$0.00
$0.00
$0.00
$0.00
JGSR 0.00
$0.00
$0.00
$0.00
530C $0.00

19497

6,592.52
19,971.33

$1,544,505.38
$158.000.00
$0.00
$26,923.60

LEXLH]

$0.00
$0.00
$0.00

$78,000.00

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

1998

000
0.00

§1,359,686.3]
$0.00

50.00
$603,786.74

0.00

3685,509.4¢
$0.00
$43,634.48

$0L00

1999

0.00
0.00

$0.00
30,00
$10.000.00
000

G.00

$541,610.50
F0.00
$38,13048

$0.00

2000

30.00
$0.00
$10,000.00
$0.00

0.00

$537.862.66
$0.00
$28,973.16

$0.00

PROPRIETARY -Nut for Disclosure Outside of BellSouth Except by Written Agreement

200

$0,00
$0.00
$10.000.00
$0.00

0600

$565.145.47
$0.00
$27,522.00

$0.00

2002 2003
$0.00 $0.00
£0.00 $0.00

£10,000.00 $0.00
$0.00 $0.00

0.00 o.00
$523,802.11  $499 523 7]
$0.00 $0.00
$26371.08  $25,570.44
$0.00 $0.00

Workpaper: O

Sae: FFlorida
2004 2008
$0.00 $0.00r
H40. 01 .00
50.00 0,00
1000 $0£N}
[1XL1] 040
$499.523. 71 $499.521.71
$0.00 $0.00
$£25.570.44  $25,570.44
$0.00 $08K)
3/3/00, 9:34 AM



46

2200

Description
ECTA
NONRECURRING:

ECTA Sys Dev/implementation:
BST Labor Hours:

ECTA Sys Devilmplem

LECTA Sys Dev/implem

Contracted Services:

ECTA Dev/Enhance Contracted Hours
Contracted Houtly Rate

Dev/Enhance ECTA Sys Contracted Costs
Program Dev Other Contracted Costs
ECTA Sys Dev/Enh/Impl Cost

Other System Costs:
ECTA Oth Dev Costs
ECTA SW RTU Fee
Tot (nh Sys Costs

RECURRING:
Volume Insensitive

Recurring BST Labor Hours:
BCTA Sys Suppon

Recurring Additive:
ECTA Appl Mice Cost
FECTA Oth Supp Cost
ECTA SW Mice

ECTA HW Suppon

Tot Other On-poing Costs

ECTA Equipment;
Installed I'rice of Mudrange Computers

osseifl.xls

Source

Input Sheet, L164
Enput Sheet, L171

Input Sheey, 1165
[nput Sheet, L166
LE4*LLS
Input Sheet, L167
L1611L17

nput Sheet. 1168
[nput Sheet, 1.179
L214L22

Input Sheet. 1.174

Input Sheet, L175
Inpur Sheet, L176
tnput Sheet, 1183
L390L4Q T 4141.42

Input Sheet, 1182

ECTA
PRARC 1996 1997
159 413.50
JGS8
0.00 0.00
$0.00 $0.00
$0.00 $0.60
$0.00 $0.00
30,00 $0.00
000 $10.000.00
$0.00 $0.00
$0.00 $10.000.00
JGsa (.00 000
$0.00 0.0
$0.00 $0.00
$0.00 $0.00
$0.00 .00
5300 $0.00 $0.00

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

1998

394.12
7200

362.50
$82.00
$29,725.00
$672 466.55
§702,191.55

$16,221.00
$1,092.00
$17,313.00

G0k

$0.00
$0.00
$0.00
50.00

$50,000.00

1999

$0.00
$0.00
$0.00

0.00

$0.00
$25.000.00
$0.00
$25.000.00

$0.00

2000

30.00
10.00
$o.00

0.00

.00
$25,000.00
50,00
$25.000.00

$0.00

PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Written Agrecment

Workpapet: 7

Sae: Flonda
2601 2002 2003 Ho4 2005
$0.00 50.00 $0.00 $0.00 $0.00
$0.00 $0.00 $000 $0.00 $0.00
$0.00 50,00 $0.00 .00 040
G0 a.00 LG Ly {4
30.00 $0.0¢4 $0.00 000 $0.00

$25,000.00 $35000.00 2500000 $2500000  $25,000.00
$0.00 $0.00 $0.00 pUIRLT $0.0HH

$25.000.0¢  $25,00000 32504000 FT5.00000  $75000.00

$0.00 $0.04 000 $0.00 500

3/3/00. 9:34 AM



lLine Description
47
48 SUMMARY:
40 NONRECURRING:
50 BST Labor Hours:

ECTA Sys Dev/implem

32 ECTA Sys Deviimplem
53
54 Addinve;
55 LECTA Sys DewEnh/Minph Cost
56  ECTA Oth Dev Costs
57 ECTASW RTU Fee
58
59 RECURRING:
60 BST Labor Hours:
6l  ECTA Sys Support
02
63 Additive:
64 ECTA Appl Mice Cost
65 ECTA Oth Supp Cost
66 FOUTASW Mice
67 ECTA HW Support
68
69 lnvestment:
0 Onh Gen Purp Computers

££.0000

osseifi.xls

Source

Lo
LIl

LI
L2l
L22

L36

1.39
L40
L41
.42

L4b

OPERATIONAL SUPPORT SYSTEMS FLECTRONIC INTERFACE

ECTA
PR/FRC 1996
)59 0.00
JGs8 0.00
$0.00
$0.0¢
$0.00
JGSR 000
$0.00
50,00
$0.00
.00
s30C¢ $0.00

1997

413.50
0.00

5000
$10,000.00
$0.00

0.00

$0.00
$0.00
50.00
$0.00

00

1998

394,12
.00

$702,191.55
$16,221.00
$1.092.00

0.00

$0.00
$0.00
$6.00
$0.00

$50.000.00

1999

0,00
0.0

$0.00
$0.00
so00

0.4

$0.00
$25,000.00
$0.00
$0.0G

$0.0¢

$0.00
$0.00
$0.00

0.00

$0.00
$25,000.00
S0.00
$0.00

$0.00

PROPRIETARY-Nat for Disclosure Outside of BellSouth Except by Written Agreement

2001

$0.00
$0.00
$0.00

0.00

$0.00
$25,000.00
$0.00
$0.00

$0.00

2002

$6.00
$0.00
$0.00

0.00

$0.00
$25 ,000.00
$0.00
.00

50.00

2003

$0.00
$0.00
$0.00

041

$0.00
$25,000.00
$0.00
§0.00

.00

Workpaper: 7

State: Florida
2004 RITIA
$0.01 F0.06
$0.00 Beron
$0.00 041
0.00 0.00
10.00 $0.00)
$25.000.00  $25,000.0¢
$0.00 $0.00
.00 $0.00
$L00 $0.00
34300, 9:34 AM



Line
5

2

$£0000

Description
NONRECURRING:

CLEC TAFL: Planning/Dev/implem Hrs
BST Labor Hours:

CLEC TAF] Sys Dev/Enhance

CLEC TAFIL 8ys Dev/Enhance

1 TAFI Sys Dev/Enhance

CLEC TAF) Sys Dev/Enhance

CLEC TAF! Sys Dev/Enhance

Contracted Services:

CLEC TAFI Sys Dev/Enhance Contracted Hrs
Coniracted Hourly Rate

Dev/Einh Other Contracted Cosls

CLEC TAFE Sys Dev Contrct

CLEC TAFI Oth Dev Costs

CLEC TAFI 8W RTU Fee

CLEC TAFI Project Managemenl/Requirements:
{'ontracted Services Labor Hours:

Prosoft

Diversified Execulive Sys

Advantage Funding

Contracted Hourly Rates:
Prosoft

Diversilied Exccutive Sys
Advantage Funding

Requirernents Group Cost:
Prosoft

Diversiflied Executive Sys
Advamage Funding
Requirements Contrct Cost

ossell xis

OPERATIONAL SUFPORT SYSTEMS ELECTRONIC INTERFACE

Source

96-Input Sheet, (L236+1.240), Oth Yrs=Input L.187
Note |

Input Sheet, L234

Inpur Sheet, (L225+1.230)

Input Sheet, [.228

Input Sheet, LISK
Input Sheet, L.1§9

96~ Input, (L250+1.251), Oth Yrs=Input, (90
L17*LI8+L19

Note 2

Input Sheet, (L2I0+1.211+1.212)

Inpus Sheet, 1360
Input Sheet, £.361
Input Sheet, L3062

Input Sheet, L389
Input Shest, LIGI
laput Sheet, L3838

1262131
L2771.32
L23*L33
L3sL3TL3R

CLECTAF1

PRIFRC 1996
159 400,00
Kish 2,400,00
1G87 160,00
JtisR 640.00
JG5R 32000
.00
.00
$44. 720060
$44,720.00
$7,336.00
$61.079.70
0.00
000
0.00

Note | - 1996-Input Sheet, (1.3306+1.22G+ L2324 L2377 1.238 #(1. 24 fthrud 240
Nete 2 - Input Sheet, (1191 +(1 193 thri 1L195)+(L. 197 thry 1,199))

1997

2,293.6]

80.01
$58.13
36.00
$4.999.%6
$4.000.00
$47,000.00

6.00
0.00
0.60

1998

10.95

126.75
$82.00
$48.710.48
$59,103.98
$2,241.00
$60,066.00

63741
273.09
475.03

£57.50
$57.67
$58.50

$36,651.08
$15,749.10
$27,789.26
$80,189.43

1999

$0.00
fo.00
$43.854.00

2000

$0.00
$0.00
$43.854.00

PROPRIETARY-Nat for Disclosure Omside of BellSouth Except by Written Agreement

2k

$0.00
50.00
$43.854.00

Warkpaper: R

Stane: Florsla
2002 03 2004 s
$0.00 $0.00 000 S0
$0.00 £0.00 $0.00 $0.00
$43.854.00 $0.00 $0.00 S0.00

313/00, 9:34 AM



Line
43
44
45
4
47
48
49
50
51
52
53
54
55
56
57
58
59
a0
6l
62
o3
4
65

67
i

Description
RECURRINCG:

Volume Insepsitive
Recurriag BST Labor Hours:
CLEC TAFI Sys Support

Supp of Trbl Resolution Units

Recurring Additive:

CLEC TAF1 Appl Mice Cost
CLEC TAFIOth Supp Cost
CLEC TAF1 §W Mice
CLEC TAFL LW Suppon
CLEC TAFTIW Mice

CLEC TAF] Equipment:
Netwarking $:quipment
Datakit

Servers

Installed Price of Midranges

Investment Summarized FRC:
Data Controllers Equipmnt
Other Gen Purp Compulers

Gen Purpose Computers

S2.0000

osseifl xis

Source

Input Sheet, L202
{nput Sheet, 1.207

Input Sheet, L203
Input Sheet, L204
Input Sheet, L416
Input Sheet, L216
Inpul Sheet, L 409

Input Sheet, (1.217+1.218}
Input Sheet, (L2719+1.220)
Input Sheet, (L221+L222)
Input Sheet, L215

LS9 L6
161+L62
L&otL47

OPERATIONAL SUPPORT SYSTEMS EI.E(_'T!-{()NIC INTERFACE

CLEC TAFL
PBIFRC 19%6
JG3R 000
JGSH 0.00
$0.00
$0.00
$0.00
$0.60
$0.00
630C $4.800.00
6300 $23,755.00
5300 $174 885.55
530C $0.00
6300 $28,555.60
530C $£374 885.55

403 44115

0.00
0.00

$0.00
$0.00
$0.00
FO.00
$0.60

$1,078,000.00

$0.0d
$1,078,000.00
$1,078,000.00

1998 1994 2000 o1 2002 2003
86.04 177.66 0.00 0.00 100 0.00
142.60 142.60 142.60 142.60 0.00 0.0
$69,500.48 513540262 $134465.06 314128637 $130,950.53 $124.880.90
040 $6,494.00 $6,494.00 $6,494.00 $6.494.00 $6.494.00
$2.109.24 $2,100.24 $2,109.24 §2.109.24 $£2,109.24 $2,109.24
579.107.84 36675120 $50.720.40  $48,)80.00  $46,065.20  $44,763.60
$14,400.00  $14,400.00 51440000 $14400.00  $14400.00  $14,400.00
$0.00 §0.00 30.00 $0.00 $0.00 $0.00
$0.00 $0.00 $0.00 $0.00 $4.00 $0.00
$0.00 $0.00 $0.00 $0.00 $0.00 $0.00

PROPRIETARY-Not for Disclosure (huside of BellSouth Except by Written Agreement

Workpaper: R

St Flurida

2004 RLTY

(.4 w.on
01 .00

$124 38093 $124.880.93

1$6.494.00 $0.494.00
$2,109.24 $2,109.24
$44.763.60 $44 703 60
$14.300.00 $14.400.00
.00 B
H0.00 00
pURGY] $0.00

J300, 934 AM



Line
609
0
k!
72
73
74
15
T6
77
L
7
a0
9]
&2
23
84
85
6
87
B3
£9
90
9
92
93
94
95
96
97
98
99
100

Description

SUMMARY:
NONRECURRING:

BST Labor Hours:

CLEC TAFI Sys Dev/Enhance
CLEC TAF1 Sys Dev/Enhance
CLEC TAF1 Sys Dev/Enhance
CLEC TAF1 Sys Dev/Enhance
CLEC TAFI Sys Dev/Enhance

Additive:

CLEC TAFI Sys Dev Contret
CLEC TAFI Oth Dev Costs
CLEC TAFI SW RTU Fee
Requirements Contret Cost

RECURRING:

BST Labor Fours:

CLEC TAFI Sys Support
Supp of Trbl Resolation Units

Additive:

RECURRING:

CLEC TAFI Appl Mice Cost
CLEC TAFI Oth Supp Cost
CLEC TAFI 5W Mice
CLEC TAFI HW Support
CLEC TAFI HW Mice

Investment:
Data Controllers Equipmni
Other Gen Purp Computers

940000

osseifl_xis

Source

L1
L1
LIz
LI3
L14

L20
L2}
L2
L39

L48
L4%

L52
153
L54
L35
L56

Lob
L&?

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

CLECTA¥I
PB/FRC 196
JGS9 400.00
JGS58 2,400.00
1GS? 160.00
JGSR 640.00
JGSR 32000
$44,720.00
$7,336.00
$61.079.70
$0.00
JGs8 0.00
JGSR 0.00
$0.00
$0.00
$0.60
$0.00
.00
6300 $28.555.60
530C

17

229361
0.00
0.00
0.00
0.00

$1,999.76
$4.000.00
$47.000.00
$0.00

0.00
0.00

$0.00
$0.00
$0.00
So.00
$0.00

3000

$374,885.55  §1,078.000.00

19698

10.95
0.00
0.00
0.00
0.00

$59.103.98

$2,241.00
360,0606.00
$30,189.43

§0.04
142.60

$09,500.48
$0.00
$2,109.24
$79,107.84
$14,400.00

$0.00
$0.00

1O

0.00
0.00
0.00
0.00
0.00

50.00
$0.00
$43.834.00
30,00

177.66
142,60

$135402.62
$6,494.00
$2,109.24
§66,751.20
$14,400.00

£0.00
$0.00

2000 2001 2002 2003
3040 $0.00 $0.00 F0.00
$0.60 $0.00 $0.00 $0.00

$43,854.00 $43.854,00 S43R54.00 $0.00
$0.00 $0.00 $0.00 $0.00

0.00 0.00 0.00 .00
142.60 142.60 0.00 4.00

313446566 $141.286.37 $130950.53 $124.880.93
$6.494.00 $6,494.00 $6,494.00 $6.494.00
$2,109.24 $2,109.24 $2,109.24 $2,109.24

$50,720.40  $48,IR0.00  $46,105.20  $44.763.60
51440000 $14400.00 51440000  $14.400.00

$0.00 50,00 30,00 $0.00
$0.00 $0.00 6.00 $0.00

PROPRIETARY -Nof for Disclosure Outside of BellSouth Excepl by Written Agrecment

Waorkpaper: K

Stune: Ilorida
04 Jut 1

$0.00 3000
S04 $0.00
$0.00 S0
000 SUAR)

adin 0.00

[IXT] 0.00

$124.380.93 5124 880.93
$6,494.00 $6.494.00
2104924 $2,109.24

$44.763 .00 $44.763.60
$54.400.00 $14.400.00

$£0.00
$0.00

3300, 9 34 AM

LUEL]
HeLoe



Line

23

33

£40000: < ; -

-
th

Deseription

BILLING

NONRECURRING:

BILLING Program Development:
RST Labor Hours;

IT Bitling Project Management

IT Billing Proj Mgmnt

I'T Billing Project Management

IT Billing Proj Mgmnt

Billing Team Dev Meeting CRIS Rep
Billing Team Dev Meeting CABS Rep

BILLING Contracted Costs:
BILLING Prj Mgmnt Contrcted
BILLING Prj Mgmnt Contreted
IT Billing Contracted Hourly Rate
Biliing Proj Mgmnt

088 Billing Sys Design And Specifications
Contracted Hourly Rate

Billing Sys Design & Spec

Billing Prgm Dev Other Contracted Costs
Tot Billing Dev Contracted Cosls

RECURRING:
Yolume Insensitive

BIL.LING: On-going Support

Labor Hours:

Support and Update Rate Databases

Testing, Bill Verification and Implem Guides
Prgm Mice Support

Additive:

USOCs and Detailed Sve Ord Edits
Contracted Hourly Rate

USOUs and Sve Ord Edils Costs

Billling Program Mice Support

osseifl.xls

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INVERFACE

Source

Input Sheet, 1.258
Input Sheet, L262
Input Sheet, L259
Input Sheet, L263
Input Sheet, L254
Input Sheet, 1.257

Input Sheet, 1.265
Inpul Sheet, L264
Input Sheet, 1.261
(L17+H.18)*1.19

Input Sheet, 1.255
Input Sheet, L256
L22*}.23

Input Sheet, 1.266
L20+1.24+1.25

Input Sheet, 1269
Input Sheet, 1.270
Input Sheet, 1.271

Input Sheet, 1.273
Input Sheet, 1.274
1.40%1.4]

Input Sheet, 1,272

BILLING
PB/FRC 1997
JG59 100.00
1Gs59
JG58 380.00
1G58
JGS8
JG58
85.00
0.00
$91.00
$7,735.00
$7,735.00
JG56
JGS8
1G59
45.00
$5K.13
$2.615.85

1998

10.00
220.00
250.00

50,00

64.00

34.00

0.00
49.00
$91.00
$4,459.00

160.00
$58.00
$9,280.00
$42,285.06
$56,024 .06

0.00
400.00
0,00

142,00
$82.00
$11.644.00

$0.00

19%9

96.00
750,00
(.00

50,00
$82.00
$4,100.00

$0.00

200

96,00
600.00
350.00

10.00
$82.00
$820.00

$16,808.21

2001 2002
86.50 0.00
500.00 0.00
350.00 0.00
10.00 0.00
$82.00 $0.00
$820.00 $0.00

$17,660.80 $16,368.82

PROPRIETARY-Not for Disclosure Qutside of BellSouth Except by Written Agreement

2003

0.00
0.00
0.00

0.00
$0.00
$0.00

$15,610.12 $15.610.12

Workpaper: Y
State: Florida

2004

000
0.00
000

.00
$0.00
$0.00

3100, 9:34 AM

2005

$15,610.12



Line

Deseription
SUMMARY:
NONRECURRING:
ST Labor Hours:
Billing Proj Mgmnt
Billing Proj Mgmnt
Billing Team Rep

Additive:
Billing Proj Mgmat
Billing Dev

RECURRING:
BST Labor Hours:

Supp/Update Rate Database

TesU/Bill Verify/Guides
Prgm Mtce

Additive:
USOCs and Sve Ord Edits
Billing Prgm Mtce

82.0000

osseifl.xls

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

Source PB/FRC
1

L9+LI10Q JG59

L1]+L12 JG58

E13+.14 1G58

L20

L24+L25

1.35 1G56

[.36 1G58

1.37 (G599

1.42

1.44

BILLING

1997

100.00

380,00

0.00

$7,735.00
$0.00

0.00
0.00
0.00

$2,615.85
$0.00

1998

230.00
300.00
98.00

$4,459.00
$51,565.06

0.00
400.00
0.00

$11,644.00
$0.00

1999

0.00
.00
.00

$0.00
$0.00

96.00
750.00
0.00

$4,100.00
$0.00

2000

0.00
0.00
0.00

$0.00
$0.00

96.00
600.00
350.00

$820.00
$16,808.21

2000

.00
000
0.00

$0.00
$0.00

86.50
500.00
350.00

$820.00

2002

0.00
(.00
0.00

$0.00
$0.00

0.00
0.00
0.00

$0.00

$17,660.80 $16,368.82

PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Written Agreement

2003

0.00
0.00
0.00

$0.00
$0.00

000
0.00
0.00

$0.00
$15,610.12

Waorkpaper: 9

Stale: FFloarida

04 2005

0.00
0.00
0.00

$0.00
$0.00

0.00
0.00
0.00

$0.00

(1AL}
.00
(L(H)

$0.00
$0.00

.00
0.00
0.00

$0.00

$15,610.12 $15.610.12

3/3/00, 9:34 AM




bine

I
=

41
42

Description

RECURRING:

tleadcount:

Commission Priorities Coordination
1S Operations Support

Annual Productive Hours:

Productive Weeks Per Year
Productive Hours Per Week

Annual Productive Hours Per Headcoumt

Commission Coordination
ICS Operations Support

NONRECURRING:

Labor Hours To Manually Handle LSR Fallout:

PPercent of Mechanized LSRs To Fallout
Mechanized Local Service Requests (LSR)
Mechanized LSRs To Fallout

LCSC Hours Per LSR

LCSC Lbr Hrs Manually Process Fallout

Electronic Interface Group Labor Hours:
Requirements Writer, Dev Acceptence Criteria
Develop Test Plans

SUMMARY:
RECURRING:

BST Labor Hours:
Commission Coordination
1S Operations Support

Nonrecurring Labor Hours:
LCSC Proc Mech 1SR Fallout

Norrccurring Labor Hours:
bl Rey/ev Criteria

43 ) Test Plans Dev

64000

osseifl.xis

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

Source PBAFC
Input Sheet, 1.337 1G59
Input Sheet, L339 JGs§
Input Sheet, L334

Input Sheet, L335

L11*L12

L7*L13 JGS9
LE*L.13 1G58
Input Sheel, 1401

Input Sheet, L278

L21*1.22

Input Sheet, L4(2 230X
L23*L.24 230X
Input Sheet, 1.397 JGS8
Input Sheet, £.398 1G57
LIS JG59
Lis 358
[.25 230X
[.28 JCi58
L29 JGS7

PROPRIETARY-Not for Disclosure Quiside of BellSouth Except by Written Agrecment

OTHER FUNCTIONS

1997 1998

L
375

48.20
40.00
1,928.00

1.928.00
7,230.00

1,709.00
2,085.00

5,821.00
8,845.00

i,928.00
7.230.00

1,709.00
2.085.00

5.821,00
8,845.00

1999

1.00
5.00

48.20
40.00
1,928.00

1,928.00
9,640.00

14.0%
1,041,009
425,741
0.42
178,811.13

1,928.00
9.640.00

178.814.33

0.00
0.00

2000

100
8.00

48.20
40.00
1,928.00

1.928.00
15,424.00

7.0%
8,966,752
627.673
042
263,622.51

1.528.00
15.424.00

263,622.51

0.00
n.0o

2001

1.00
9.00

48.20
40.00
1,928.00

1,928.00
17,352.00

5.0%
12,220,662
611,033
0.42
256,633.90

1,928.00
19,352.00

256,633.90

0.00
0.00

Workpaper: 10

State: Florida
2002 2003 2004 2005

1.00 1.00 1.00 100

9.00 9.00 9.00 4.00

48.20 48.20 48.20 48.20
40,00 40,00 40,00 4000
1,.928.00 [,928.00 1,928.00 1,928 .00
1.928.00 1,928.00 1,928.00 1,928.00
17.352.00  17,352.00 17,352.00 17,352.00
4.0% 3.0% 10% 3.0%
14,696,482 17,133,195 18,846,514 20,559.833
587,855 513,996 565,195 £16.795
042 0,42 0.42 042
24690000 21587826 2317.460.08 259,053 90
1.928.00 1,928 Q0 1 92800 1925 .00
17,352.00 1735200 17335200 17.352.00
24690090 215878.26 237460608 35905390

0.00 D00 0.00
0.0 0.0 000

31300, 934 AM

(LIK)
0.00



Line

Description

LENS NONRECURRING
BST Eabor Hours:

LENS Sys Dev/i:nhncesImpim
LENS Sys Dev/linhnee/Impim
LENS Sys Dev/Enhnce/Implm
1.LENS Proj Mgmm

LENS Proj Mgmnt

LENS Proj Magmni

Additive:

LENS Sys Dev/Enh/imp! Cost
LENS Oth Dev Costs

LENS SW RTU Fee

1.LENS Requiremem Group

LEO NONRECURRING
BST Labor Hours:

LEO Sys Dev/Enhnee/lmplin
1.E0O Sys Dev/Enhnce/Implm
LEQ Proj Mgmm

LEO Proj Mgmnt

1.EQ Proj Mgmnt

Additive:

1.0 Sys Dev/EnlvImpl Cost
1.EO Oth Dev Cosis

LEOQ SW RTU Fee

LEQ Requirement Group

LESOG NONRECURRING
BST Laber Hours:

LESOG Sys Dev/Enhnce/lmplm
LESOG Sys Dev/Enhnce/lmplm
LESOG Sys Dev/Enhnce/lmplm
LESOG Proj Mgmnt

LESOG Projp Mgmnt

L.LESOG Proj Mgmni

Additive:

LESOG Sys Dev/Enitmpl Cost
LESOG Geh Dev Costs

LESOG SW RTU Fee

LESOG Reguirements Group

Q

08000

assaitl.xis

Sourge

Warkpaper 1, 1103
Workpaper 1, L1064
Workpaper ), L105
Workpaper 1, L106
Workpaper 1, L107
Workpaper |, L.108

Workpaper |, 1.111
Workpaper |, L112
Workpaper L, L113
Workpaper |, LI14

Workpaper 2. 1.94
Workpaper 2, 195
Workpaper 2, 196
Workpaper 2, L97
Workpaper 2. 1.98

Werkpaper 2. L10E
Workpaper 2, 1102
Workpaper 2, 1.103
Workpaper 2. L104

Workpaper 3, 1.112
Warkpaper 3, 1.113
Workpaper 3, 1.114
Worckpaper 3, LI5S
Workpaper 3, 1116
Workpaper 3, L117

Workpaper 3. 1120
Workpaper 3, 1121
Workpaper 3, £122
Workpaper 3, 1,523

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE
DEVELOPMENT AND IMPLEMENTATION

Payband

Hise
JGSK
IG5
Led)
JG59
JGSR

)59
JGSR
1Gal
1GS9
SR

359
1638
1G5t
IG59
JGSK
1G56

1996

168.00
.00
1,440.00
0.00
0.00
0.00

$360,375.00
$0.00
$50,856.00
50.00

36260
207234
0.00
0.00
0.00

$174,350.00
$0.00
$0.00
$0.00

144.00
144.00
480.00
440,00
1,700.00
.00

$144.000.00
$0.00
$0.00
$0.00

1997

11,33%.60
34,362.40
0.00
932.80
2.508.00
20240

$4,485,950.23
$196,000.00
$621,000.00
$110,336.00

£,334.39
6,514.97
2,288.00
0.00
0.00

51,634,999 84
$6,000.00
$0.00

$0.00

1.618.44
2496.26
0.00
0.
0.00
0.00

$1,108.999.49
$10,000.00
$71.000.00
$216,852.69

1998

958.32
3.228.08
0.00
0.00
1,724,280
0.00

$4,367,073.44
116,246.00
$1136,450.00
$27953.25

365.19
17829
2,288.00
1,080.00
1,733.60

$4.516,085.88
$4,848.00
$14.400.00
5194,317.07

27382
T 143753
N4 93

6.00

0.00
2,288.00

$2.363,422.60
$6L.771.00
$24.16R.00
$R85.673.13

1999

.00
0.00
0.00
.00
307120
000

50.00
$0.00
$240,000.00
.00

0.00
0.00
2,288.00
3,220.80
1,733.60

$0.00
S0.00
$£14.400.00
$0.00

G0
Q.0
0,00
GO0
.00
1.972.00

30.00
$0.00
$10,000.00
30.00

2000

LLXE ]
0.00
0.00
0.00
0.00
0.0

£0.00
$0.00
$0.00
$0.00

.00
D00
OO
(00
G0

$0.00
50.00
$14,400.00
FLO0

0.00
0.00
0.0
12014
0.00
0.00

SO0
$0.00
$10,600.00
$0.00

200

1.00
0.00
0.00
0.00
0.00
LX)

$0.00
$0.00
$.00
$0.00

0.00
0.00
0.00
¢00
0]

$0.00
30.00
$14,400.00
$0.00

0.00
0.00
LX)
{&.00
0.00
0.00

$0.00
$0.00
$10,000.00
$0.00

PROPRIETARY-Not [or Disclosure Qutside of BellSouth Except by Written Agreement

2

0.00
0.00
0.00
0.00
0.00
0.00

$0.00
$0.00
$0.00
$G.00

0.00
0.00
0.0
0.00
0.00

$0.00
0.0
$14,400.00
$0.00

G
000
0.00
0.00
.00
0.00

$0.00
SO0
$10.000.00¢
.00

2003

00
Q.0
0.00
0.00
0.00
0.00

50.00
$0.00
$0.00
$0.0G

4.00
0.00
0.00
.00
4.00

$0.00
$0.00
50.00
$0.00

LT3
.00
0.00
D00
0.0
.00

$0.00
$0.00
30.00
50.00

2004

0.00
[IX1
0.0
0.0
0.00
0,00

$0.00
10.00
$0.00
$0.00

0.00
00
0.0
0.00
0.00

$0.00
$0.00
$0.00
$0.00

0.00
.00
400
.04
0.00
0.00

$0.00
$0.00
$0.00
£0.00

Waork|
Sue:

papei l
Fliwigda

M5 Totl

04K
B.00
0.00
0.0
040
0.00

$0.00
FL0
$0.00
Frixr

0.0
0.00
Ky
040
00

000
pUILLH
$0.00
$0.00

0.00
0.00
0.00
10.00
.00
0.00

$0.00
$.00
3000
HO.LK)

373100, 9:34 AM



Line

o

=3

180000

Deseriplion

BSOG NONRECURRING
BST Labor lours:

BSOG Develop/lmplem
BS0G Proj Mgmnt

Adduiive:

BSOG Sys Dev/EnbvImpl Cost
BSOG Onh Dev Costs

RSOG SW RTU Fee

BSOG Requircments Group

TAG NONRECURRING
BST Labor Hours:

TAG Develop/implem
TAG Praj Mgt

TAG Proj Mgmnt

Additive:

TAG Sys Dev/Enh/Empl Cost
TAG Oth Dev Costs

TAG SW RTU Fee

EDI NONRECURRING
BST Labor Hours;

Proj Mgr for ED1 Appl Dev
Prog Mgr for ED1 Appl Dev

Additive:

EDi Sys Dev/Enh/lmpt Cost
EIM Oth Dev Costs

EDI SW RTU Fee

LD Requirements Group

ECTA NONRECURRING
BBST Labor Hours:

CCTA Sys Dev/implem
ECTA Sys Dev/lmplem

Additive:

ECTA Sys Dew/Enh/lmpl Cost
FCTA Oth e Costs

LECTA SWRITU Fee

asseift xis

Source

Workpaper 4, L.6%
Workpaper 4, L70

Workpaper 4, LT3
Workpaper 4, L74
Workpaper 4, L75
Woekpaper 4, 176

Workpaper 5, L51
Workpaper 5, L52
Workpaper 5, 1.53

Workpaper 5, L.56
Workpaper 5, LS7
Workpaper 5, .58

Waorkpaper 6,1.79
Workpaper 6, L80

Workpaper 6, L83
‘Workpaper 6, L84
Workpaper 6, 1.85
Workpaper &, L.RG

Workpaper 7. L51
Workpaper 7, L52

Workpaper 7, L55
Waorkpaper 7, 1,56
Workpaper 7, L57

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE
DEVELOPMENT AND IMPLEMENTATION

Irayband

1G59
JG59

IG5%
JGiSR
356

G659
IG58

JGsY
JG38

1996

0.00
0.00

$0.00
$0.00
$0.00
$0.00

0400
0.00
0.00

.00
$0.00
30.00

0.0
0.00

10,00
$0.04
F0.00
$0.00

(OO
000

$0.00
$0.00
$0.00

1997

68300
1,927.20

$0.00
#1100
$0.00
$0.00

221.00
0.00
£.00

$0.00
$0.00
$0.00

6,592.52
18,977.33

$1,544,505.38
$158,000.00
$0.00
$26.921.60

413.50
100

$0.00
$10,000.00

1998

£045.18
1,927.20

$1.399,613.98
$1,121.00
$0.00
$51,558.79

3,24533
1.540.00
1,733.60

$0.673,397.20
$5,211.431.00
$239.707.00

0.00
000

$1,359,086.31
$0.00

$0.00
$603,786.74

394,12
7200

$702,191.55
$16,221.00
$1,092.00

1499

0.00
.00

000
$0.00
$0.00
$0.00

0.0
1,540.00
1,733.60

$0.00
$0.00
$0.00

0.00
0.00

.00
$0.00
$10,000.00
$0.00

0.00
0.00

$0.00
$0.00
$0.08

2000

000
0,00

$0.00
$0.00
30.00
$0.00

0.0
0.00
0.00

$0.00
$0.00
$0.00

0.00
0.00

$0.00
$0.00
$10,000.00
36100

0.00
000

$0.00
$0.00
$0.00

01

0.00
0.00

$0.00
$0.00
$0.00
10,00

.00
0.00
(305

$0.00
$0.00
£0.00

0.00
0.00

$0.00
$0.00
££0,000.00
$0.00

0.00
0.00

$0.00
£0.00
$0.00

PROPRIETARY-Not for Disclosure Qutside of BeliSouth Except by Written Agreement

002

0.00
0.00

50.00
$0.60
$0.00
$0.00

.00
0.00
0.00

$0.00
$0.00
$0.00

0.00
0.00

3000
$0.00
$10.000.00
$0.00

0.00
0.00

$0.00
$0.0¢
$0.00

2003

0.0
0.0

$0.00
$0.00
$0.00
$0.00

0.00
0.00
0.00

30.00
$0.00
$0.00

0.00
0.00

$0.00
$0.00
$0.00
$0.00

0.0
0.00

$0.00
50.00
$0.00

L]
ULt}

$0.00
£0.00
$0.00
$o.0u

L]
0.06
[1Xi 8}

$0.00
$0L00
XL

000
DAX)

$0.00
L0
50.00
$0.004

04K}
0.00

$0.00
£0.00
.00

Work,
Stale:

paper:

2008

UK
0.0u

3000
$0.00
$0.00
$0.00)

0.00
V.00
(00

000
50.00
$0.00

(hLX)
V]

0.0
$0.04
$0.00
.00

U0
000

$0.00
$0.00
.00

11
Fiorida

Latal

33100, 9:24 AM



Line
92
9
94
93

97
98

101

280000

Description

CLEC TAFI NONRECURRING

BST Labor Hours:

CLEC TAFI Sys Dev/Enhance
CLEC TAF| Sys Dev/Enhance
CLEC TAFI Sys Dev/Enhance
CLEC TAFI Sys Dev/Enhance
CLEC TAFI Sys Dev/Enhance

Additive:

CLEC TAFI Sys Dev Contret
CLEC TAFI Orh Dev Cosis
CLEC TAFI SW RTU Fee
Requirements Contrct Cost

BILLING NONRECURRING
BST Labor Hours:

Billing Proj Mpmnt

Billing Proj Mgmnt

Bilting Team Rep

Additive;
Billing Proy Mgmnt
Billing Dev

SUMMARY

BST Labor Hours:

Sys Dev/Enhance/lmplem
Sys Dev/Enhance/Implem
Sys Dev/Enhance/lmplem
Billing Proy Mgmnt

Billing Proj Mgmnt

Bitling Team Rep

Proj Mgnnt

Proj Mgmnt

Proj Mgmat

Proj Mgmnt

Trbl M&R Sys Devilinplem
Trhl M&R Sys Devilmplem
Tebl M&R Sys Dev/implem
Trbl M&R Sys Devilinplem
Ttbl M&R Sys Dev/lmplem
El Reg/Dev Critgria

El Test Plans Dev

usseifl.xls

Source

Workpaper 8, L.73
Workpaper §, L4
Workpaper 8, L75 !
Workpaper 8,176
Workpaper 8, L77

Workpaper B, LRO
Workpaper 8, LRL
Waorkpaper 8, 1.82
Waorkpaper 8, LR3

Workpaper 9, L49
Workpaper 9, 1.50
Workpaper 9, 151

Workpaper 9. 1.54
Workpaper 9, .35

L7+1.2241 36+L511162+1.73
LE+L.23+1.3711.74
1.9+L38

L10R

LIoo

Lbo

L1011.24
L1141.2541.39+1.52
LI2+1.26+04011.63
L4l4Led

LR4+ 154

L9s

L%

LR5+1.97

LI8

Workpaper 10, 1.42
Workpaper 10.143

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE
DEVELOPMENT AND IMPLEMENTATION

Payband

JG5Y
JGSR
JGs7?
JGSK
JGSR

His59
G538
IG58

1G59
JG38
Hise
Nise
JG5R
163K
JG61
G539
JG5R
IG56
1G59
JG58
57
JGSR
JGSR
JGSsR
IGs7

1996

A00.00
2,400.00
160.00
640.00
320.00

$44,720.00
$7,336.00
$61.079.70
$0.00

0.00
0.00
G.00

$0.00
$0.00

674.66
221634
1,920.00

0.00
0.00
0.00
0.60

440.00

L.700.00
0.00

400.00
2,400.00

160.00

640.00

320.00

0.00
.00

1997

2,293.41
0.00
000
0.00
0.00

$4.999.76
$4,000.00
347.000.00
$0.00

100.00
380.00
0.00

$7,735.00
$0.00

21.788.95
69.351.40
0.00
100.00
380.00
0.00
3,220.80
4,435.20
202,49
0.00
2,707.11
0.00

0200

0.00

0.00
1,700 00
208500

1998

10.95
0.00
0.00
0.00
0.00

§59,103.98

$2,241.00
$60,066.00
$80,189.43

230.00
300.00
98.00

$4,459.00
$51,565.06

588784
6,44R.51
.00
230.00
300.00
98.00

2. 284.00
6,712.00
3,273.60
4,021.60
405.07
0.06
0.00
T72.00
.00
5.821.00
8.845.00

1999

0.0
0.00
0.00
0.00
0.00

$0.00
$0.00
$43,854.00
$0.00

0.00
0.00
400

30.00
$0.00

0.00
000
0.00
0.00
0.00
0.00
2,268.00
6,292 K0
3.273.60
1,705.60
000
0.00
0.00
0.00
[ LH
0.0
0.00

2000

LX)
0.00
LX)
0.00
.00

50.00
50.00
$43.854.00
$0.00

0.00
0.00
0.0

30,00
$0.00

0.00
0.00
¢.00
00
0.00
0.00
0.00
GO0
0.00
Q.00
000
0A0
[12L.1]
{00
000
0.00
U0

2001

0.00
LXLY]
0080
0.00
000

$0.00
$0.00
$43,854.00
$0.00

0.00
0.00
800

$0.00
$0.00

0.00
0.00
0.00
080
0.00
o.0u
0.00
400
0.00
0.00
0.00
0.00
0.00
[1X19)
0.
0.4M)
0.00

PROPRIETARY-Not for Disclosure Outside of BeliSouth Except by Written Agreement

2002

000
0.00
0.0¢
0.00
0.00

$0.00
$0.00
$43,854.00
$0.00

0,00
0.00
0.00

$0.00
$0.00

0.00
00
.00
400
0.00
0.00
0.00
4.00
000
0.00
.00
0.00
0.00
100
000
0.0
0.00

2003

Q.00
0.00
0.00
0.0
0.00

$0.00
$0.00
$0.00
$0.00

0.00
0.00
0.00

$0.00
.00

0.00
Q.00
0.0
000
0.00
0.00
0.00
0.0
0.00
0.00
0.00
.00
0.00
0.00
0.00
0.}
0.00

2004

Q.00
000
.00
0.00
0.00

$0.00
$0.00
30.00
$0.00

0,00
0.00
0.0

$0.00
$0.00

0.4+
QXL
0.00
0.00
Q.00
0.00
G0k}
D0
0.00
0.00
0.16)
(R.ORF
GOk
0.00
0.00
.00
LAl

Work|
Stater

paper: 1
Flovida

005 Tanal

(i)
0.00
0.00
.00
000

F0.00
$0.00
$0.00
$0.00

000
0.0
0.0

10
000

UK
LX ¢
000
000
Q.0
(8111}
LKL
[1X1.1
(00
0.0
(1.4Hk
[{KLH
[IALH
REREY]
0.0x)
00N}
(LEHY

343400, 334 AM



L.ine
137
138
139
140
141
142
143

150
151
152
153
154
155
156
157
158
159
160

z

162
163

165
166
167
168
169
170
17§
172
173

175
176
177
178

Jescripfion

NR Additive:

Syx Dev/Enhance/lmplem
Other Dev

Software RTU Fees

Testing, Reguirements Dev
Billing Proj Mgmm

Billiing Dev

Trbl M&R Sys Dev

Tibl M&R Sys Oth Dev

Trbl M&R Sys SW RTU Fee
Trbl M&R Sys Requirements

Mechanized Local Service Requests (LSR)

Present Worth @9.9% COM:
Cost of Money

Nummher ¢f Years

Present Worth Factor

Present Worth of BST Labor Hours:

Sys Dev/Enhance/hnplem
Sys Dev/Enhance/lmplem
Sys Dev/Enhance/Implem
Billing Proj Mgmnt

Billing Proj Mgmnt

Billing Team Rep

Proj Mgmnt

Proj Mgnnt

Proj Mgmnt

Proj Mgmnt

Trbl M&R Sys Dev/implem
Trbl M&R Sys Dev/Implem
Tibl M&R Sys Dev/implem
Irh) M&R Sys Dev/implem
Tebk M&R Sys Dev/Implem
El Rey/Dev Criteria

L] Test Pians Dev

Present Worth of NR Additive:
Sys Dev/EnhanceAmplemn
Other Dev

Sofiware RTU Fees

Testing, Requirements Dev
Billing Proj Mgmm

Billing Dev

Trbl M&R Sys Dey

Trbl M&R Sys Oth Dev

Trbt M&R Sys SW RTU Fee
Trbl M&R Sys Requirements

Present Worth of Mechanized LSRs

osseifl Xk

Source

LISH12941.44 11354 L6T .77
L16+L30+L451E.56 ¢ L6878
LIT+L314L461LST+L69+L.TD
LIB+L32+L4T+L58+1.80 '
L1113

L114

LBR+LIOI

L89+LI02

LIOHLIO3

1104

input Sheet, L278

Input Sheat, L421
Input Sheet, 1422
(L1527 (LI53)

L119%1.154
L120*L154
LIZI*LI54
L122¢0)54
L123%L154
LIZ4*L(54
L125%1.154
L126%L154
L127*LI154
L1281 )54
L1291 154
LI30*L154
L13ieLI54
LI132+L154
LEI3*LI54
L134%L154
L135%L154

L13R*L154
L139%1.154
L140*1.154
Lidl*L.t54
L1d2*.154
L143%1 154
Li44*L 154
LidseL}54
L146*1.154
1.147*%.154

L149*.154

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE
DEVELOPMENT AND IMPLEMENTATION

1997

1998

3678.725.00 $8.774.454.94 $15679,27%.41

Payband 1996
$0.00
$50,856.00
$0.00
$0.00
$0.00
$44,720.00
$7.336.00
$61,079.70
$0.00
9.90%,
4
1 ASKTR3
Wis9 9%4.18
1GSR 323316
1G56 2 R0D.R6
159 0.00
G5B 0.00
IGS& 0.00
JGol 0.00
159 641 86
ISR 247993
1GS6 0.00
1659 583 51
58 3,500.08
)57 23341
1G58 931.62
1GS8 46681
IG5k 000
3G57 0.00
990,112.67
0.00
74,187.48
0.00
0.00
0.00
65,236.79
10,701.63
89,1024
0.00

$370,000.00
$692.000.00
$354,112.29
£7,735.00
$0.00
$4,999.76
$14,000.00
$47,000.00
$0.00

2.90%
-3
132737}

2892207
92,055.20
0.00
132.74
504.40
5.00
427520
5887.17
26R.66
0.00
3,593.35
0.00

0.00

0.00

0.00
2.268.48
2,767.57

15,646,977.20
491.128,12
918.542.32
470,039.20
10,267.23
0.00
6,636.55
18,583.23
62.386.55
0.00

$5,295.417.00
$414,725.00
$963,288.98

. $4.459.00
$51.5635.06
$761,295.53
$18.462.00
561.158.00
$80,189.43

990
-2
1207801

TALL34
7.788.52
0.00
27179
6204
118.36
2.763.45
8.130.92
195386
4857.29
449.24
0.00
0.00
86.96
0.00
103001
10,683.00

18,937449.35
6195 809.95
500,905.27
1,163.46) 39
5,385.58
62,280.33
919.493.50
2 MR42
13.866.69

9 B52R7

1999

$0.00

$0.00
$274,400.00
$0.00

$0.00

$0.00

$0.00

$0.00
$43,854.00
$0.00

3,041,009

290%
-1
1 099000

0.00
0.00
0.00
0.00
.00
0.00
2,514.51
6,914.91
3.597.69
4,072.45
0.00
0.00
.00
.00
0.00
0.00
0.00

0.60

0.00
301,565.60
0.00

0.00

0.00

0.00

0.00
48,195.55
0.00

3.142,068.89

2000

0.0
$0.00
$34,40%).00
30.00
$0.00
30.00
§0.00
$0.00
$43,854.00
50.00

8,906,752

9.90%
o
1.000000

000
¢.00
0.00
0.00
0.00
0.00
0.00
.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00
0.00
34.400.00
0.00
0.00
0.00
0.00
0.00
43.854.00
000

8,966,752.00

201

$0.00
$0.00
$34.400.00
$0.00
$0.00
$0.00
$0.00
$0.00
$43,854.00
$0.00

12,220,662

990"

0.909918

0.00
0.0
0.00
G.00
.00
D00
0.00
0.00
000
0.00
0.00
.00
0.00
0.00
.00
.00
0.00

0.00
0.00
3130018
0.00
.00
0.00
0.00
0.00
39.903.55
0.00

F1L.L19.801 64

PROPRIETARY-Not for Disclosure Outside of BeflSouth Except by Written Agreement

2002

$0.00
$0.00
$34,400.00
$0.00
$0.00
$0.00
$0.00
50.00
$43,854.00
$0.00

14,696,482

9.90%
2
0.827951

0.00
G.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
6.00
0.00
0.0¢
0.00
0.00
.00
0.00
0.00

0.00
0.00
28.481.51
0.00
0,00
0.00
0.00
0.00
36,308,960
0.00

12,167.966.41

2003

FO.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.4%)
000
$0.00
$0.00

17,133,195

990%
3
1.753368

0.00
a.00
Q.00
0.00
0.00
0.00
0.00
4.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00
0.00
0.00
0.00
0.00
.00
G.00
0.00
0.00
0.00

12,907,593.53

KM

$0.00
$0.00
£0.00
$0.00
$0.00
$0.00
$0.00
30.00
$0.00
$0.00

18,840,514

9.90%
3
(.685503

0.00
.00
0.00
.00
0.00
0.00
0.00
000
0.0
.00
0.00
(.00
0.00
uoo
G.00
0.00
.00

¢.00
000
0.00
0.00
0.00
0.00
{00
0.00
0.00
0.00

12,919,338.04

Workpaper:

State: Florida
2005 Fotal
$0.00
$0.00
$0.00
$0.00
$0.90
$0.00
$0.00
$O.00
$0.00
$0.00
20559833
PRI
S
623751
0.00 REXU R
000 ML 4T
0.0 3 R00.56
0.00 410.53
0.00 6674
0.00 118 10
0.00 455310
0.00 21574 86
0.00 10,300.14
00 892975
0.00 4 666,10
0.00 50108
0.00 4
G0 020,54
[iAe73 v K1
0.00 129900
0.00 13.430.57
Q.00 $31,574.539.22
0.0 $6,886.938.07
0.00  $1.88U341.77
000 $1,633,500.%9
000 1565282
0.0 $62. 1033
Q.00 091 M6 B4
040 $51.583.28
000 $39I61734
0.4 $96,852 87
12,824,224.75 74,247,745
3300, 3:34 AM



OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE Waorkpaper: bl

DEVELOPMENT AND IMPLEMENTATION State: Florida
I.ine Description Source Payband 199 1997 1998 1999 2000 2001 2002 2003 2004 2005 Towl
18y
- 190 PER LSR SUMMARY

191

192 Levelized BST Labor Hours Per LSR:

193 Sys Dev/Enhance/lnplem LLS7L1§? ! jlel 00004980

194 Sys Dev/EnhanceAmplem LI58/LIRT JGSR . L(KFf 3KK3

195 Sys Dev/Enhance/Implem LIS9LIR? JGS6 L0377

1% Billing Proj Mgmpt L16O/LIE? Gse : 0.U0M0$5

197 Billing Proj Mgmnt LI16I/L1RY JGSR (.0K01E7

198 Silling Team Rep LIG2ALIRT HG58 0.00000 1 6

199 Proj Mgmnt LIGLIRT JG6| 00001287

200 Proj Mgmni LI64/LI87 159 0.0002906

201 Proj Mgmnt L165/L187 His8 0000 387

202 Praj Mgmnt L166A.187 G56 0.0001 203

203 Trbl M&R Sys Dev/implem LI6VLIR? JG59 D.0000628

204 Trb! M&R Sys Dev/lmplem LIGRALIRT 1G58 0.0000472

205 Trbl M&R Sys Dev/implem LI69/LIRT G57 0.0000031

206 Trbl M&R Sys Dev/lmplem LI170/.187 658 00000137

267 Trbl M&R Sys Dev/implem LI1TMEISY IG5R 00000063

208 El Req/Dev Criteria LI72L1%7 JGise 0.0001 252

209 El Test Plans Dev LIT3/L187 1Gs? 0001512

210

2n

212 Levelized NR Additive Per LSR:

213 Sys Dev/Enhance/Implem L176/L1%7 ' . $0.4252592
f 214 Other Dev LITILIRY $0.0927562
i 215 Software RTU Fees LIT8/LI7 £00253470
; 216 Testing, Requirements Dev LI79/L187 F0.0220007
‘ 217 Biiling Proj Mgmnt LIRO/LIRY FO.0002 (0%

218 Billing Dev LIRI/LIRT SOL00K 3K

219 Trbl M&R Sys Dev LIRZ/LIK? $0.40133521
; 220 Trbl M&R Sys Oth Dev LI83/LIR? $000947
[ 221 Trbl M&R Sys SW RTU Fee LiB4d1k? $0.0053014

222 Trbl M&R Sys Requirements LIBS/LIXT TO.001 K>

¥80000

ossailxm PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Written Agreement 300, 334 AM




Line

Descriplion

LENS RECURRING
BST Laber Hours:
[.ENS Sys Support

Additive:

LENS Appl Mice Cost
LENS Oth Supp Cost
LENS SW Mice
LENS HW Support
LENS HW Mice

LEO RECURRING
BST Labor Hours:
LEO Sys Support

Additive:

LEQ Appl Mice Cost
I.EO Oth Supp Cost
LEO HW Support

LESOG RECURRING

BST Labor Hours:
LESOG Sys Support

Additive:

LESOG Appl Mice Cost

LESOG SW Mtce
LESOG HW Support
LESOG HW Mice

BSOG RECURRING

BST Labor Hours:
BSOG Sys Support

Additive:

BSOG Appl Mice Cost

BSOG Oth Supp Cost
BSOG SW Mtce
BSOCG HW Suppon
BSOG W Mice

S80000

ossail xis

Source

Workpaper t, L8

Workpaper |, L121
Workpaper 1, L122
Workpaper 1, 1123
Workpaper 1, 1124
Workpaper 1, £125

Workpaper 2, L108

Workpaper 2, L1111
Workpaper 2, L112
Workpaper 2, L1413

Workpaper 3, 1127

Workpaper 3, L130
Workpaper 3, L13}
Workpaper 3, 1132
Waorkpaper 3, L133

Workpaper 4, LRO

Workpaper 4, L83
Workpaper 4, LR4
Wockpaper 4, L3S
Workpaper 4, L&6
Workpaper 4, L87

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE
ONGOING PROCESSING

Payband 1996

1G58 0.00

30.0¢
$0.00
$83,398.46
$0.00
$0.00

JGS8 0.00

$0.00
$0.00
$0.00

1G58 00

50.00
$0.00
$0.00
$0.00

JG58 0.00

$0.00
$0.00
$0.00
$0.00
$0.00

1997

D03

$0.00
$0.00
$0.00
50.00
$0.00

0.0¢

$0.00
$0.00
$0.00

0.00

$0.00
$0.00
50,00
$0.00

.00

$0.00
$0.00
$0.00
3000
£0.00

1998

0.00

$716,273.02
$40,548.00
$10,546,20
$335,789.70
$72.000.00

0.00

$675,804.70
$0.00
$42,065.28

0.00

$I87.278.64
$4,218.48
$87,374.40
$28.800.00

000

$93.891.95
$0.00
$1812.32
$131,584.80
519,200.00

1994

£72.65

$1,100.146.32
$50,000.00
$11,24928
$290,504.88
$76,800.00

355.17

$1,184,772.%
$0.00
$35478.72

0.00

3541.610.50
$4,218.48
$73,700.64
$28.800.00

0.00

$338,506.56
$0.00
$1,406.16
357,492.90
$9,600.00

15818

$1,092,533.52
$30,000.00
$11,952.36
£220,737.96
$81,600.00

411.19

$1,176,574.56
$0.00
$26,958.24

0.00

$537.862.06
$4,218.48
$56,000.88
£28,800.00

0.00

$336,164. 16
50,00
$1.406,16
$43,685.55
£9,600.00

oL

158,18

$1,147,951.74
$50.000.00
$12,655.4
$209.682.00
$56,400.00

44085

$1,236,255.72
$0.00
$25,608.00

0.00

$565,145.47
$4,218.48
$53.196.00
$28,800.00

4.00

$353,215.92
$0.00
$1,406.16
$41,497.50
£9.600.00

PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Written Agreement

Workpaper: i2
Seate: Florida
2002 2003 2004 2005 Tutal
158.18 158,18 158.18 15818

$1.063.973.04 5101465754 $1,014,657.54 $1.014,657.54

$50.000.00 $50,000.00 $50,000.00 $50,000.00
$13,358.52 $14,061.60 $14.061.60 $14.061 60
$20091348  S194813.64  S194813.64  SIMRIZH
$91,200.00 $96,000.00 $96,000.00 $96.000.00
0.00 .00 [iXid) 0.0

$1,145817.12  $1092,708.k2 §1.092,708.12 $1,092,708.12

$0.00 $0.00 $0.00 $0.00
$24,537.)2 $23,792.16 $23,792.16 $213.792.16
0.00 000 .00 (1L4K)
$523.802.11  3499,523.71  $499,523.71  $499.523.71
$4,218.48 5421848 $4.218.48 $4218.48
$50.971 .44 $49,423 92 $49,423.92 $49 423102
$28,800.00 $28,800.00 $28.800.00¢ $IK KO0
0.00 0.00 0.00 040
$327.376.32 $312.202.32 $312,202.32 $362.202.32
$0.00 50.00 $0.00 S0
$1,406.16 $1,400.16 $1,406.16 $1,406. 16
$39.762.15 $38,554.95 $38,554.95 $38,554.95
$9,600.00 $9.600.00 $9,600.00 £9,600.00
3/3/00, 9:34 AM



OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE Wark paper: 12

ONGOING PROCESSING Stae: Flordi

Line Description Source Payband 199q 1997 1998 1994 2000 2001 2002 003 264 5 Tolal

47 TAG RECURRING

48  BST Labor Howrs:

49 TAG Sys Suppuort Workpager 5, (.62 Ki58 0.00 0.00 .00 53283 47428 0,00 LLAL] 000 040 0.00

50

51 Additive:

52 TAG Appl Mice Cost Workpaper 5, L65 0.0 $6.00 $0.00 $846,266.40  $R40410.40 $8R3.039.80 SRI%440.80 $780,505.80 $780,505.8¢  $780,505.80

53 TAG Oth Supp Cost Workpaper 5, L&66 $0.00 $0.00 $0.00  $700,000.00  $700,000.00  $700,600.00 $700,000.00  $700,000.00  $700,00000  $700.000.00

54 TAG SW Mrce Workpaper 5, L67 $0.00 $0.00 $1,515.40 $3.51540 $3,515.40 $3,515.40 $3.515.40 $3.515.40 $3,515.40 3351540

55  TAG HW Suppon Workpaper 5. 168 $0.00 $0.00 $32,107.04 $290,504 .88 $220,737.96 209 682.00 $200.913.48 §194.813.64 $184.811.64 519481364

56 TAG HW Mice Workpaper 5, L6% $0.00 $0.00 $24,000.00 $24,000.00 $24,000.00 $24.000.00 $24,000.00 £24,000.00 $24.000.00 $24,000.00

57

58 EDI RECURRING

5% BST Labor Hours:

60 ED1 Sys Support Workpaper 6, L0 1GSR 0.00 0.00 0.00 000 a0 000 4.00 040 0.5 0.0

Gl

62 Additive:

63 EDI Appl Mice Cost Workpaper 6, 1.93 $0.00 $0.00  $685509.40  $541.610.50 $537.86266  $565,145.47 $523802.01 549952371 $499,52371  $499,520.71

64 EDI Oth Supp Cost Warkpaper 6, 1.94 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 5000 $0.00 $0.00 $0.00

65 EDI HW Support Warkpaper (, 1.95 $0.0¢ $0.00 $43.634.88 $3R,130.48 $28,973.04 §27.522.00 $26,371.08 $25,570.44 325.570.44 $25,510.43

66

67

68 ECTA RECURRING

69 BST Labor Hours:

70 ECTA Sys Suppoct Workpaper 7, L6) e 000 0.0p 0.00 0.00 0.00 000 0.00 0.00 000 000

71

72 Addivive:

73 ECTA Appl Mice Cost Workpaper 7, L64 $0.00 $0.00 $.00 $0.00 1000 .00 $0.00 $0.00 000 $0.00

74 ECTA Oth Supp Cost Warkpaper 7, 165 $0.00 $0.00 $0.00 $25.,000.00 $25,000.00 $25,000.00 $25.000.00 $25,000.00 $25,000.00 $25.000.00

75 ECTA SW Mice Workpaper 7, Lot $0.00 £0.00 $0.00 $0.00 $0.400 $0.00 $0.00 $0.00 $0.00 $0.00

76 ECTA HW Support Waorkpaper 7, L67 $0.00 $0.00 $0.00 .00 SO $0.00 $0.00 £0.00 $0.00 F0.00

77

78 CLEC TAFL RECLRRING

79 BST Labor lHowrs:

80 CLEC TAFE Sys Support Workpaper 8, 1.87 1G58 0.00 0.00 £6.04 177.66 0.00 0.0 0.00 0.00 040 1.8

&1  Supp of Trbl Resolution Units Workpaper 8, L8R JGSK 0.00 (AL 1] 142.60 142.64 142.60 142,04 4.00 65.00 0400 000

82 .

83 Additive:

R4 CLEC TAFI Appl Mice Cost Workpaper 8, 1.92 $0.00 $0.00 §$69.500.48  $135402.62  §13446566  $141.28637 $130.950,53  $124.880.93  SI248K093  S$124.480,9)

83  CLEC TAFI Oth Supp Cost Workpaper 8, 1.93 $0.00 $0.00 $0.00 £6,494.00 $6,494.00 $6,494.00 $6,494.00 $6,494,00 $6,494.00 $6,494.0K)

B6  CLEC TAFT SW Mice Workpaper &, 1.94 $0.00 $0.00 $2.100.24 $2,100.24 £2,108.24 $2,109.24 $2,109.24 $2,100.24 $2,109.24 $2,109.24

87 CLEC TAFI HW Support Workpaper 8, 1.95 $6.00 $6.00 $79,107 84 $£66,751.20 $50,720.40 $48.180.00 $46,165.20 $44,763.60 $44.763 60 $44,763.00

8 CLEC TAFT HW Mice Workpaper 8, 196 $0.00 $0.00 $14,400.00 $14.400.00 114,400,000 $14,400.00 £14,400.00 $14.400.00 $14,400.00 $14,400.00

L)

9(°II.I_INU RECURRING

o ST Labor Hours:

‘JSuppﬂlpdalc Rate Database Workpaper 9., L59 JG36 .00 .00 0.0 96,06 96.0¢ 16.5( 0.00 0.00 .00 000

P esi/Bil! Verity/Guides Workpaper 9, 1.60 1G58 0.00 (.40 400.00 750.00 60000 500.00 (.00 0.00 0.06) 0.00

‘)-Qrgm Mice Wurkpaper 9, 1.61 )59 0.00 00 ¢.00 0.00 350,00 350.00 0.00 .00 0.00 0.00

9

O dditive:

97 USOCs and Sve (hd Ldits Warkpaper ¥, L4 1000 $2.61585 $11,644,00 $4,100.00 5$820.00 $820.00 $06.00 £0.00 $G.00 FO.0

R Billing Prgm Mtice Workpaper ¥, L63 $0.00 $0.00 .00 $0.00 $16,808.21 $17.660,R0 $16.368.82 $15610.02 31561012 31561012

osseill.xis PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Written Agreement 313100, 9.34 AM



Line

101
102
103

107
108

110
1L
112
13
114
115
116
17
(1L
119
120
124
122
123
124
125
126
127
128
129
130
134
132
133
134
135
136
137
138

Description

OTHER RECURRING
BST Labor Hours:
Commission Coordination

1CS Operations Suppon

Nonvecurring BST Labor Hours
LOSC Proc Mech LSR Faflou

SUMMARY
RECURRING -

BST Labor Hours:
LENS Sys Suppont

LE(} Sys Suppoit

LESOG Sys Suppost
BSOG Sys Support

TAG Sys Support

EDI Sys Support

Trbl M&R Sys Suppont
Trbl Resolut Units Supp
Supp/Update Rate Database
Test/Bill Verily/Guides
Billing Prgm Mice
Commission Coordination
1CS Operations Suppon

Recurring Additive:
Application Mice

Other Suppost Costs
Sofiware Mice

Hardware Op Supp
Harygware Mtce

Trbl M&R Appl Mtce
Trbt M&R Oth Support
Trb! M&R Software Mice
Tebl M&R Hardware Op Supp
Trbl M&R lardware Mice

280000

osseil.xls

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INVERFACE
ONGOING PROCESSING

Source

Waorkpaper 10, L35
Workpaper 10, L36

Workpaper 16, L39

L7
LI8
.28
L38
L49
1.60
L70+L80
L81
L92
193
L.94
L102
L102

LIQHL2I+LIIHLAIHL5241,6311.98
LIL+L22t1L 4241531644197
LI2+L32+ 1434054
L13+L2341.331 L44+L55+1.65
LI4+L34+L45+4L56

L73+L.R4

L.744L85

L75+L86

L76+L87

L38

Payband

659
JGSR

230X

JGS8
JGSR
1G58
JG58
JG58
JG58
JGS5%
JGSR
JG56
1G58
1G59
JG59
JGi58

1996

0.00
0.00

4.0

0.00
0.00
000
G.00
0.00
0.00
0.0
000
0.00
0.00
0.00
(.60
000

$0.00
$0.00
$83,398.46
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

1997

.00
0.00

0,00

LALY]
G.OG
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.06
000
0.0
0.00

$0.00
$2.615.85
30.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

1908

92800
7,230.00

0.00

0.00
.00
0.00
8.00
1100
(.00
$6.04
142,60
GO0
400.00
0.
1.928.00
7,230.00

$2,353.759.81
$52,892.00
£21,092.40
$£672,556.16
$144.000.00
$69,500.48
.00
32,109.24
$79.107.84
$14,400.00

199

1.923.00
9.640.00

17881133

177.65
35547
0.00
0.00
532.83
¢.00
177.66
142.60
96.00
750.00
Q.00
1.928.0¢
9.640.00

$4.552.913.24
$754,100.00
$20.389.32
$785.812.50
$139.200.00
$135 40262
$31.,494.00
$2,109.24
$66.751.20
$14,400.00

2000

1.928.00
15,424.00

2613,622.51

158,18
41119
0.00
0.00
47428
04K}
0.00
142.60
96.00
60000
350,00
1,928.00
15.424.00

$4.538,216.17
$750,820.00
£21,092,40
$597.093.75
$144,000.00
$134.465.66
$31,494.00
$2,100.24
$50,720.40
$14,400.00

2604

1,928.00
17,352.00

256,633.9D

158,18
440.85
0.00
000
.00
0.00
0.00

142 .60
B6.50
500.00
350,00
1.928.00
17.352.00

$4,768,414.92
$750.820.00
$21,795.48
$567,187.50
$148,800.00
£141,286,37
$31.494.00
$2,109.24
$48.180.00
$14,400.00

PROPRIETARY-Not for Disclosure Quiside of BeltSoush Except by Written Agreement

1.928.00
17.352.00

246,900.90

158.18
.00
0.00
0.00
0.00
0.00
0.00
0.00
age
0.00
0.00

1.928.00
17,352.00

$4.419,580.32
$750,000.00
$22,498.56
$543,468.75
$153.600.00
$130,950.53
$31,494.00
$2.100.24
$46,165.20
$14,400.00

2003

1,928.00
17,352.00

215,878.26

158.18
006
000
0.00
0.00
0.0
0.00
0.00
.00
0.00
0.0¢

1,928.00
17,352.00

$4,214.731.32
$750,000.00
$23.201 .64
$526,968.75
$158,400.00
$124 880,93
$31,494.00
$2,109.24
$44,763.60
$14,400.00

24

1.928.00
17,352.00

237,466.08

158.18
0.00
Q.00
0.0
(.04
0.00
[LX3 ¥
0.00
Q00
0.00
4.0

1.928.00
17.352.00

$4,214,731.32
$750,000.00
523,241 .64
$526.908.75
$158.400.00
512488093
$31,494.00
$2,100.24
344,763.60
$14,400.00

Warkpuper: 12
State: Flida

2005 Total

1 Y28.0K)
17,352.00

259.053.90

LSK AR
000
(r(x)
R0
0.00
[VXVH
0.0
0£0
000
000
0.04

1,928 00
17.352.00

§4,214,73) 32
$750.000.00
$23.201 64
1$526.968 75
$1 58 400.00
124 kR0.93
$31,494.00
$2,100.24
$44.763.00
£14,400.00

300, 3:34 AM



Line  Description
139 NONRECURRING -
140 BST Labor Hours:
141 Manually Proc 1.5R Fallput
142
143 Mechanized l.ocal Service Requests (LSR)

145 Present Worth @9.9% COM:

146 Cost of Money

147 Number of Years

148  Present Worth Factor

149

150 Present Worth of BST Labor Hours:
151 LENS Sys Support

152 LEQ Sys Support

153 LESOG Sys Support

154 BSOG Sys Support

155 TAG Sys Supporl

156 EDI Sys Support

t57 Trbl M&R Sys Support

158 Trbl Resolut Units Supp

15% Supp/Update Rate Dalabase

160 TesvBill VerifyfGuides

16§ Billing Prgm Mice

162 Commission Coordination

143 1CS Operations Suppon

164

165

166 Present Worth of Recurring Additive:
167 Application Mtce

168 Orher Support Cosls

169 Soflware Mice

170 Hardware Op Supp

171 Hardware Mice

172 Trbl M&R Appl Mice

173 Trbl M&R Oth Support

174 Trbl M&R Software Mice

175 Tebl M&R Hardware Op Supp

176 Trbl M&R Hardware Mice

177

178 NONRECURRING -

179 Present Worth of BST Labor Hours:
180 1.0SC Proc Mech LSR Fallow

181

182 Present Worth of Mechanized LSHs
143

880000

osseifl x!s

Source

L106

Input Sheet, 1.278

Input Sheet, L421
Input Sheet, L422
(1+L146)"-(L147}

L112*L144
LE13*L148
Li14*L143
Lil5*L148
L116*L148
L1E7°L14R
L1IR*L14R
L119*L.148
LI20*L 148
LE2I*LI4R
LI22%1.148
L123*Li48
L124*[.148

LE28*L148
LI29*LL48
LIIO*Li4R
LI3*E148
LI32*LI48
Li33*LI4%
L134*L14%
L135*L148
L136*L14R
LI37*LI4R

LI41*L148

LI43*L148

OPERATIONAL SUFPORT SYSTEMS ELECTRONIC INTERFACE
ONGOING PROCESSING

Payband

230X

JG58
JG5R
JGS58
JG58
JGS5R
JGSR
JG5R
JGS8
JGs6
JG5R
G5y
JIGS9
JGs8

ex

9%

0.00

0.90%
-4
1.458783

o0
c.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
000

$0.00
$0.00
$121 66028
$0.00
$0.00
$0.00
30.00
§0.00
$0.00
$0.00

0.00

1997

000

2.90%
-3
1.327373

G0
000
0.00
0.00
0.00
000
0.00
0.00
0.00
000
0.00
0.00
GO0

$0.00
$347221
56.00
$0.00
000
$0.00
$0.00
$0.00
$0.00
$0.00

000

1998

0.00

9.90%
2
1207401

0.00
0.00
0.00
0.00
0.00
0.0
103.92
£72.23
0.00
483,12
0.00
2,328.64
R.732.40

53,084,431 65
%63.037.55
$25.425.42

$812,314.00
$173.923.34
$583.942.75
SO0
$2,547.54
$95,546.53
$17.392.33

0.0

1999

178,811.33

3,041,009

9.90%
-1
1099000

195.24
39033
000
000
585.58
0.00
£95.25
156.72
103,50
824.25
000

2, 118.87
1,594.36

$5.003,651 65
$424,755.90
$22,407.86
$863.607.94
$152.980.80
$148.507 48
£34.611.91
$2.318.05
$73359.57
$15.825.60

196,513.65

1,342,069

2063,622.51

8,966,752

9.90%
0
1000

I158.18
41119
L0
0.00
47428
0.00
LLXV]
142,60
96.00
600.00
350,00
1.928.00
15,424.00

$4.538.216.47
£750.820.00
321,092,340
$507.093.75
5144,000.00
$134,465.66
$31.494.00
$2,109.23
$5,720.40
$14,400.00

263,622.51

8,966,752

2061

256643390

12220662

AL
1
0909914

143.93
401.14
0.00
¢00
400
0.00
00
129.75
wmH
454.96
3R 47
1,754.32
15,788.90

$4.338 R67.08
$683,184.71
£19832.10
$516.094.18
$135,395.81
$128,559.03
$28.6:56.96
3194924
$43830.85
$13.102.82

233,515.83

11.119.802

PROPRIETARY-Not for Disclosire Outside of BellSouth Except by Writien Agreement

2002

24690090

14,696,482

9%
3

0.827954

13097
0.00
0.00
0,00
0.00
.00
0.00
0.00
0.00
0.00
0.00

1.596.29
14.366.61

$3,659,195,78
$62(0963.22
$18,622.70
£449.965,47
$127.173.27
$108,420.62
$26,075.49
$1.746.35
$38.222.52
51192249

204.421.84

12167964

2063

21587826

17,133,195

990
L}
0.753368

119.17
005
0.00
000
0.00
0.00
0.00
0.00
0.00
0.00
0.00

1,452.49
1307243

$3.175.241.90
$565.025.68
$17,479.36
$397,001.17
$119.333.42
$94,084.24
$§23,726.56
$1.589.03
$33.723.44
$10,448 49

E62,635.61

12,907,594

2004

237.460,08

18,846,514

9.90%
4
(0L.6R5503

108.43
0.00
0.00
.00
G.00
0.00
00
0.00
0.00
0.0
0.00

1,321.65
11,8084

$2.889.210.,10
£514,127.10
$15,904.79
$361.238.55
$10B,5R3.64
$85.606.23
$21.589.23
$1,445.89
$30,685.57
$9.871.24

162, 783,66

12,919,338

Wk paper:
State:

2015

259,053 90

20,559 833

9.90%
5
0623751

98.66
000
o000
0.00
000
0.00
000
0.00
0.00
0.00
000

1,202.59
1082133

$2,628,944 59
$467.811.55
$14.472.06
$328.697.50
398,802.22
$77.894.06
19644 43
31.315.64
$27.921.36
$8,982.02

161.585.23

12,824,225

12
Flonda

Pt

954.5%
1,202.66
0.00
.00
1,059.86
0.00
29967
601.30
3802
236233
66897
13,702 K6
10069685

$29.3t7,76092
$4.497,199.93
$276.951 Un
$4.326,012.50
$LANs, 192 52
$861,777.60
18579856
$14.990.98
$394,019 2%
$102,345.01

1 345,078 40

T4HT 145

313100, 9:34 AM



Line

185
186
187
188
189

191
192
193
194
19

h

19
198
199
200

b=t

202
20
04
2058
206
07
208
209
210
2H
21
213
214
215
216

=

Description
PER LSH SUMMARY

Levelized BST Labor Hours Per LSR:
LENS Sys Support

LEO Sys Suppon

LESOG Sys Support

BSOG Sys Suppont

TAG Sys Suppart

LD Sys Suppont

Trbl M&R Sys Support
Trbl Resolut Units Supp
Supp/Update Raie Database
Test/Rill Verify/Guides
Billing Prgm Mice
Commission Coordination
ICS Operations Support

Levelized Recurring Additive Per LSR:
Application Mice

Other Support Costs

Soflware Mice

Hardware Op Supp

Hardware Mtce

Trbt M&R Appl Mice

Tebl M&R Oth Support

Trb! M&R Software Mice
Trbl M&R Hardware Op Supp
Trbl M&R Hardware Mtce

Source

L151/L182
LI53L182
L153/L182
L154/L182
L155/1.182
L156/L182
LISTALIS82
L158/L182
Li591182
L16Q/L182
L161/LI82
LI62/L182
L163/1.182

L167/LI%2
L168/LI82
L1691.182
L170/1.182
ELTILIR2
LI721.182
L1732
1174/L182
LI1751.182
LET6A.182

Levelized Nonrecurring BST Labar Hrs Per LSR:

LCSC Proc Mech LSR Fallout

680000

osseifl.xls

L18O/L182

QOPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE
ONGOING PROCESSING

Payband 1996 1997 1948 1999 2060 2001

JGSR
JG5R
JGS8
JG58
IGSR
JG5R
JG58
JG5R
JG56
1G58
IGs9
1G59
G5B

230X

PROPRIETARY-Not for Disclosure (hntside of BeltSouth Except by Writlen Agreement

2003

X4

Wurk
State:

PeRRT 12
Flonda

2005 Total

(L{MKHN 29
0.0000162
0.0000000
OANKNNRN)
[IXLUSER]
[ERELLY T
OKH0
SUUVU0K
0.00030 38
000003 18
0 CHKKRC I
00001840
(L3562

S 3048 0u40)
F0.005707
$0.0037301
$0.U5K2636
$0.01427191
$0.01 16068
MLO25024
00002010
hOKETRTE
S.0GL3IR

VORGSR

JHI00. 5.34 AM



Line
5

Description

LENS INVESTMENT
Personal Computers

Oh Gen Purp Computers

LEO INVESTMENT
Personal Computers
Oth Gen Purp Computers

LESOG INVESTMENT

Personal Computers

X Terminals
Other Gen Purpose Computers

BSOG INVESTMENT
Oth Gen Purp Computers

TAG INVESTMENT
Oth Gen Purp Computers

EDEINVESTMENT
Oth Gen Purp Computers

ECTA INVESTMENT
Oth Gen Purp Compulers

CLEC TAF1 INVESTMENT
Dara Controlters Equipmint
Other Gen Purp Comparters

INVESTMENT
530 Investment
630C Investment

UMMARY

Mechanized Local Service Requewts (LSR)

Present Worth @9.9% COM:
Cost of Money

Number of Years

Present Woith Factor

Present Worth of Investment:
5300 Invesiment
6J0C Invesnient

Present Worth of Mechanized LSRs

060000

osseill.xls

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFALE - ONGOING PROCESSING

Source
Workpaper I, L.FIR

Workpaper |, L129

Workpaper 2, L.117
Workpaper 2, L.118

Workpaper 3, L136
Workpaper 3, L137
Workpaper 3, L138

Work paper 4, L90

Workpaper 5, L72

Workpaper &, L9Y

Workpaper 7, £.70

Workpaper R. 1.99
Workpaper 8, L. 100

LHLILIS+L IS+ L19+L22+4 1254 L2R41L32
LatL1HLI4+L3)

Tnput Sheet, L2783

Input Sheet, L4214
Input Shect, £422
(1+1L42)°{143)

L35*L44
L36%144

LIg*1.44

[]1 o
3300

6300
5%00

630C
530C
SMC

53

5300

530¢

S0

630(
530C

530C
a30C

5300
630C

INVESTMENT SUMMARY
1996 1997
$105,000.00 $0.00
SLIS3.90533  §2,974,00000
$28,000.00 $0.00

$0.00 $0.00
$21.000.00 $0.00
$18,400.00 $0.00
SRO0.000.00  $298,000.00
$0.00 $0.00

$0.00 $0.00
$0.00 $78,000.00

0.0 $0.00
$28,555.60 $0.00
$374885.55  $1,078,000.00
$2377,19088  $4.428.000.00
$182,555.60 $0.00
9.90% 2.90%

-4 3

1458783 1327373

$1.467 806.25
$266,300.05

33,877 608 97
§0.00

1998
£0.00
$920,764.00

W00
$46.00 00

$0.00
$0.00
$34,998 00

$325,000.00

$1.735,042.00

$0.00

$50,000.00

$0.00
$0.00

$3,111,306.00
40,00

990%
-2
1.207801

43,758,442 40
30 M

1944
$0.00

$500,000.00

30.00

000
3000
.00

34,400,000 00

.00

$0.00
$0.60

$4.,900,000.00

5000

3,041,009

4.904%
-1
199000

$5,385,100.00
30.00

3,342,069

1000
1000

$¢.00

$0.00
$0.00

$0.00
$0.00
$0.00

$1,000,000 00

50.00

$0.00

3000
30.00

$1,000,000.00

$0.00

8.966,752

9. 90

1000000

$1.000,000.00

$0.00

4,966,752

PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Wrilten Agreement

50.00
$0.00

$0.00
5000

$0.00
$0.00
$0.00

30.00

$£,000.000.00

50.00

3000

£0.00
$0.00

$1,000,000.00

$0.00

12,220,662

9.90%

0309%1IR

399,918,111

$0.00

Li, 119,402

$0.00
$0.00

30.00
$0.00
$0.00

50.00

$1,000,000.00

30.00

10.00
$0.00

51,000,000.00

30.00

14,696,482

9.90%
5

0.827951

$827,950 96
$0.00

12,167,966

2003
$0.00
$0.60

30.00
$0.00

$0.00
$0.00
30.00

50.00

30.00

$0.00

$0.00
$0.00

$0.00
$0.00

17,133,195

9.90%
3
0.753368

3000
30,00

12,507,594

2004
000

$0.00

SO0
$0.00

$0.¢
$0.00
$0.00

Se.00

£0.00

$0.00

10,00
$0,00

$0.00

.00

18.R46.514

9.90%,
4
0.6K5503

30.00
30.00

12,919,338

Wurkpaper:
Siale:

N5
0K

30.00

S0.00
$0.00

$0.00
$0.00
000

$0.00

$0.00

#0.00

$0.00

$0.00
$0.00

$0.00
3000

20,559,833

U 9
5
0623751

000
h k) U

12,824,225

1A

Flonda

lowal

4,247,745

313/00, 9:34 AM



Line
52
53
54
55
56
57
58
59

6l
62
63

Description Source

Recovery Process:

Number of Years of Annual Cost To Recover

During the $udy Periad of '2000-2005™: Inpu Sheel, L419
Calculated tnvesiment Te Recover Years of Annual Costs:

530C Investment LA7*L54

630C Invesiment L4R*L54
Levelized Investmeni Per LSR:

530C Investiment Per LSR L57/L50

630C Invesiment Per LSR L58/L50

160000

ossaifl x5

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE - ONGOING PROCESSING
INVESTMENT SUMMARY
FRC 14996 1997 T 1999

4.4 14 413 44 44 44

S30C  $15,258,347.50  $25,861,47946  B16,517,14655 $23,69444000 §4.400,00000 $4,003,639.67
a30C $1,171,759.83 50.00 $0.00 $0.00 $0.00 S0

530¢
630C

PROPRIETARY-Not for Disclosure Ousiside of BelSouth Except by Written Agreement

2002

40

33,311,803.85
5000

3000
00

Workpaper:  12A

Florida
2005 [onal
10

S000  $93,066,857.1H
W00 117175983
b SERELAY)
S00157514

3/3/00, 9:34 AM



Avg Monthly Charge Per FTP
Number of Months

Andersen Charges:

LENS:

Program Dev Monthly FTPs
Program Dev

Application Mice Monthly FTPs
Application Mice Costs

LEO:
Program Dev Monthly FTPs
Program Dev

Application Mice Monthly FTPs
Application Mice Costs

LESOG:
Program Dev Monthly FTPs
Program Dev

Application Mice Monthly FTPs
Application Mice Cosls

BSOLG:
Program Dev Monthly FTPs
Program Dev

Application Mice Monthly FTPs
Application Mtce Costs

60000

osseifl.xls

Andersen and EDS Charge Calculation

Information Tech. (L. T.)
Information Tech.

Information Tech.
Col.A=LT., Oth Col=L5*L6*L10

[nformation Tech.

Col.A=L.T., Oth Cols=L5*L6*L13
Information Tech.

Col. A=L.T., Oth Col=L5*L6*L.17
Information Tech.

Col.A=LT,, Oth Cols=L5*.6*L20
Information Tech.

Col. A=L.T., Oth Col=L5*L6%L24
Information Tech.

Col. A=LT., Oth Cols=L5*L6*L27
Information Tech.

Col. A=LT., Oth Col=L5*L6*L3I

Information Tech.
Col.A=LT., Oth Cols=L5*L.6*L.34

(A)

02/98-07/98

$12,010.37

6

$2,041,516.00

$374,887.00

$2,227,809.00

$£315,391.00

$1,090,404.00

$195,058.00

$659,297.00

$33,825.00

{B)
08/98-12/98
$12,013.79
5

29.20
$1,754,013.34

5.60
$336,386.12
32.50
$1,952,240.88
6.00

$£360,413.70

18.00

(©) (D)
1998 1999
£14,104.44
12
$3,795,529.34
6.50

$71,273.12  §1,100,146.32

$1.081,241.10 $2,171,645.10

320
$192,220.64

10.50

$630,723 .98

1.00
$60,068.95

$4,180,049.88
7.00
$675,804.70 $1,184,772.96
320
$387,278.64  3541,610.50
$1,290,020.98
2.00
$93,893.95  $338,506.56

(E)
2000
$14,006.84
12

6.50
$1,092,533.52

7.00
$1,176,574.56

320
$537,862.66

2.00
$336,164.16

PROPRIETARY-Not for Disclosure QOutside of BellSouth Except by Written Agrecment

Attachment A

K
2001 2002
$14,717.33 $13,640.68
12 12
6.50 6.50
$1,147951.74 $1,063,973.04
7.00 7.00

$1,236,255.72 $i,145817.12

3.20 3.20
$565,145.47  $523,802.11
2.00 2.00
$£353,215.92 $327,376.32

2003

$13,008.43
2

6.50
$1,014,657.54

7.00
$1.092,708.12

3.20
$499,523 71

2.00
$312,202.32

3/3/00, 9:34 AM



TAG:
Program Dev Monthly FTPs
Program Dev

Application Mice Monthly FTPs
Application Mtce Costs

EDI:
Program Dev Monthly FTPs
Program Dev

Application Mtce Monthty FTPs
Application Mtce Costs

CLEC TAFI:
Program Dev Monthly FTPs
Program Dev

Application Mtce Monthly FTPs
Application Mice Costs

ECTA:
Program Dev Monthly FTPs
Program Dev

Application Mtce Monthly FTPs
Application Mtce Costs

Billing:
Billing Programming FIPs
Billing Program Dev Costs

Billing Program Mtce FTPs
Billing Program Mtce Cosls

osseifl.xls

Andersen and EDS Charge Calculation

Information Tech.
Col.A=L.T., Oth Col=L5*L6*L38

Information Tech.

L5*Lo*1L4]

Information Tech.

Col.A=1.T., Oth Col=L5*L6*L45
Information Tech.

Col.A=1T., Oth Cols=L5*L6*L48
Infermation Tech.

Col.A=1T., Oth Col=L5*L6*L52
Information Tech.

Col.A=1.T., Oth Cols=L5*L6*L55
Infermation Tech.

Col.A=L.T., Oth Col=L5*L6*1.59
Information Tech.

L5*Lo*L.62

Informatien Tech.

L5*Lo*L66

Intormation Tech.
L5*L6*L6Y

A)
02/98-07/98

$681,831.00

$0.00

$621,974.41

$78,813.00

$18,676.00

$39,466.00

$131,846.00

$0.00

0.17
$12,250.58

$0.00

(B}
08/98-12/98

16.00
$961,103.20

0.00

$0.00

10.10
$606,696.40
10.10
$606,696.40
0.50
$30,034.48
0.50
$30,034.48
9.00
$540,620.55
.00

$0.00

0.50
$30,034.48

$0.00

)
1998

$1,642,934.20

$0.00

$1,228,670.81

$685,509.40

$48,710.48

$69,500.48

$672,466.55

$0.00

$42,285.06

$0.00

(D)
1999

5.00
$846,266.40

3.20
$541,610.50

0.80
$135,402.62

0.00
$0.00

$0.00

(E)
2000

5.00
$840,410.40

3.20
$537,862.66

0.80
$134,465.66

0.00
$0.00

0.10
$16,808.21

PROPRIETARY-Not for Disclosure Qutside of BeliSouth Exeept by Written Agreement

Atltachment A
(F)
2001

5.00
$883,039.80

3.20
$565,145.47

0.80
$141,286.37

0.00
$0.00

0.10
$17.660.80

2002 2003
5.00 5.00
£818,440.80  $780,505.80
3.20 3.20
$523,802.11  $499,523.71
0.30 0.80
$130,950.53  $124,880.93
0.00 (00
$0.00 $0.00
0.10 010
$16,368.82 $15,610,12
3/3100, 9:34 AM



LN
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
29
90
91
92
93
94
95
9%
97
98
499
100
]
102
103
104
105

EDS Charge:

Hardware Qperations Support
Charge Per Service Unit

LENS Annual Service Units
LEO Annval Service Units
LESOG Annual Service Units
BSOG Annual Service Units
TAG Annual Service Units
ED! Annual Service Units
CLEC TAF| Annual Sve Units
ECTA Annual Service Units

LENS Ann. HW Suppt Exp

LEO Ann. HW Suppt Exp
LESOG Ann. HW Suppt Exp
BSOG Ann. HW Suppt Exp
TAG Ann. HW Suppt Exp

EDI Ann. HW Suppt Exp

CLEC TAFI Ann. HW Suppt Exp
ECTA Aunn. HW Suppt Exp

Hardwarc/Sofiware Maintenance

Number of Midrange Boxes:
LENS

LESOG

BSOG

TAG

CLEC TAF]

Number of Months
Hardware Mtce Per Box
Software Mice Per Box

$60000

osseifl xis

Information Tech.

Information Tech.
Information Teth,
Information Tech.
Information Tech.
Information Tech.
Information Tech.
Information Tech.
Information Tech.

L74*L76
L74*L77
L74*L.78
L74*L79
L74*L80
L74*L81
L74*%L82
L74*L83

Information Tech.
Information Tech.
Information Tech.
Information Tech.
Information Tech.

Information Tech.
Information Tech.

Andersen and EDS Charge Caleulation

(A)
02/98-07/98

22,538
2,814
5,845
2,380
1,667
2,919
5,202

(B}
08/98-12/98

15.970
2,010
4,175

12,710
2,015
2,085
3,780

()
1998

$8.72

38,508
4,824
10,020
15,090
3,682
5,004
9,072
0

$335,789.76
$42,065.28
$87,374.40
$131,584.80
$32,107.04
$43,634.88
$79,107.84

$0.00

W Lh b D La

$400.00
$58.59

o)
1999

$7.62

38,124
4,656
9,672
7,545

38,124
5,004
8,760

0

$290,504.88
$35,478.72
$73,700.64
$57,492.90
$290,504.88
$38,130.48
$66,751.20
$0.00

(E)
2000

$5.79

38,124
4,656
9,672
7,545

KERPL
5,004
8,760

0

$220,737.96
$26,958.24
$56,000.88
$43,685.55
$220,737.96
$28,973.16
$50,720.40
$0.00

PROPRIETARY-Not for Disctosure Qutside of BellSouth Except by Written Agreement

Attachiment A
(F)
2001

$5.50

38,124
4,656
9,672
7,545

38,124
5,004
8,760

0

$209,682.00
$25,608.00
$53,196.00
$41,497.50
$209,682.00
$27,522.00
$48,180.00
$0.00

2002

£5.27

38,124
4,656
9,672
7,545

38,124
5,004
8,760

0

$200,913.48
$24,537.12
$50,971.44
$39,762.15
$200,913.48
$26,371.08
$46,165.20
$0.00

$400.00
$58.59

2003

$3.11

38,124
4,656
9,672
7.545

38,124
5,004
8,760

$194,813.64
$21,792.16
$49,423.92
$38,554.95
$194.813.64
$25,570.44
$44,763.60
$0.00

20

w o th g o

12
$400.00
$58.59

3/3/00, 9:34 AM



LN
106
107
108
109
10
I
112
113
114
115
116
117
118

Annusl Hardware Maintence;
LENS

LESOG

BSOG

TAG

CLEC TAF1

Annual Software Maintenance:

LENS
LESOG
BSOG

TAG

CLEC TAR

S60000

osseifl xIs

Loa*L 102*L103
L97*L102*L103
L98*L102*L103
L99+L102*L 103
L100*L102*1103

L96*L102*L104
L97+L102*L 104
L9g*L102*L104
L99*[ 162*L104
L100*1.102*L104

Andersen and EDS Charge Calculation

(A)
02/98-07/98

®)
08/98-12/98

©
1998

$72,000.00
$28.,800.00
£19,200.00
$24,000,00
$14,400.00

$10,546.20
$4,218.48
$2,81232
$£3,515.40
$2,109.24

D)
1999

$76,800.00
$28,800.00

$9,600.00
$24,000.00
$14,400.00

$11,249.28
$4,218.48
$1,406.16
$3,515.40
$2,109.24

(E)
2000

$81,600.00
$28,800.00

$9,600.00
$24,000.00
$14,400.00

B11,952.36
$4.218.48
51,406.16
$3.515.40
$2,109.24

PROPRIETARY-Not for Disclosure Qutside of BellSouth Except by Written Agreement

Attachment A
(F)
2001

$86,400.00
$28,860.00

$9,600.00
$24,000.00
$14,400.00

$12,655.44
$4,218.48
$1,406.16
$1,515.40
$2,109.24

2002

$91,200.00
$28,800.00

$9,600.00
$24,000.00
$14,400.00

$13,358.52
$4,218.48
$1,406.16
$3.515.40
$2.109.24

003

$96,000.00
$28,800.00

$9,600.01}
$24,000.00
$14,400.00

$14,061.60
34.218.48
$1,406.16
$3.515.40
$2,109.24

3/3/00, 9:34 AM
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BallScuth TELRIC Calculator

Unbundled Network Cost Elements Summary Report

Florida
Base Case
Non
Cost Element Recurring Recurring First

OPERATIONAL SUPPORT SYSTEMS

OPERATIONAL SUPPORT SYSTEMS

0SS Manual Processing, per local service request $13.89
0SS Electronic interface, per local service request - Development & Implementation $0.7831004
OSS Electronic Interface, per local service request - Ongoing Process $1.31 $0.6171154

Page 1

Non-Recurring
Additiona!l

Initial

Subsequent
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FLORIDA DOCKET NO. 991947-TP
SECTION 1
EXECUTIVE SUMMARY

STATEMENT OF PURPOSE

BellSouth Telecommunications, Inc. (hereinafter referred to as BeliSouth or the
Company) is filing cost studies for unbundled network elements (UNEs) for which
the Florida Public Service Commission (FPSC) has not previously established
permanent rates. Included in this document are Total Service Long Run
Incremental Cost (TSLRIC) studies, including shared and common costs, which
comply with the orders and regulations established by the FPSC in Docket Nos.
960757-TP/260833-TP/960846-TP. The depreciation rates and shared and
common factors used in these studies are those adopted by the FPSC in Docket
Nos. 960757-TP/960833-TP/260846-TP. Other factors and labor rates have
been updated from the values presented in Docket Nos. 960757-TP/960833-
TP/960846-TP to reflect a 2000-2002 study period.

iii
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INSERT COST SUMMARY FILE
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FLORIDA DOCKET NO. 991947-TP
SECTION 2
STUDY METHODOLOGY

The studies included in this filing utilize the total service long run incremental
cost (TSLRIC), including shared and common costs, methodology approved by
the FPSC in Docket Nos. 960757-TP/960833-TP/960846-TP.

TOTAL SERVICE LONG RUN INCREMENTAL COST (TSLRIC)

The basis for TSLRIC studies is a forward-looking incremental cost methodology.
This Long Run Incremental Cost (LRIC) methodology incorporates forward-
looking technology placement and deployment guidelines in order to represent
the costs incurred by an efficient firm to produce a level of output. Only costs
which are directly caused by the particular item being studied are included in a
LRIC analysis. Volume sensitive and volume insensitive costs, the combination
of which are typically called Total Service Long Run Incremental Costs
(TSLRIC), are identified to develop the direct costs caused by providing the
particular service being studied.

There are two generic types of costs which have been studied: recurring and
nonrecurring.

RECURRING COSTS

The monthly costs resulting from capital investments deployed to provision
network elements are called recurring costs. Recurring costs include capital and
operating costs. Capital costs include depreciation, cost of money and income tax.
Operating costs include the expenses for maintenance, ad valorem and other
taxes and represent ongoing costs associated with upkeep of the initial capital
investment. Gross receipts tax (which includes municipal license taxes and PSC
fees) is added.

The first step in developing recurring TSLRIC studies is to determine the forward-
looking network architectures that, when deployed, represent the most efficient
way to provision the network element. Material prices for the cables and
associated equipment are gathered. Next, account specific Telephone Plant
Indices are applied, when necessary, to trend material prices to the base study
period. Because telecommunications equipment and plant placements are
typically “lumpy”, utilization factors are applied to the material prices in order to
represent BellSouth’s forward looking actual utilization of the plant. When multiple
vendors are used, it is necessary to determine the average material price for a
typical element by Uniform System of Accounts - Fieid Reporting Code (USOA-
FRC), i.e., the plant account. Inflation Factors, by plant account code, are then
applied to the material prices to trend the base year material price to levelized
amounts that are valid for a three year planning period. In order to convert the
material prices to installed investments, account specific inplant loadings are
applied to material prices. The inplant loadings include engineering and
installation labor (both BellSouth and vendor), exempt material and sales taxes.
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SECTION 2
STUDY METHODOLOGY

Supporting equipment and power loadings are added, as appropriate to specific
investment accounts. Next, supporting structure investments for land, building,
poles and conduit are developed. These supporting structure investments are
identified by their relationship to the respective item of plant being supported. For
example, the pole investment is developed by applying a pole loading against the
aerial cable investment.

2000-2002 level TSLRIC Annual Cost Factors are used to calculate the direct cost
of capital, plant specific expenses and taxes. Account specific factors for each
USOA-FRC are applied to investments by account code, yielding an annual cost
per account code. Account specific shared cost factors and the common cost
allocation factor are applied to produce forward-looking TSLRIC plus shared and
common costs. The gross receipts tax factor is also applied.

The generic steps for developing recurring cost can be summarized as shown
below. The unique technical characteristics and physical makeup of each cost
element must be taken into consideration.

Step 1: Determine the forward looking network designs (architectures) which will
be used in deployment of the network element.

Step 2: Determine current material prices for the items of plant used in each
design. Material prices are obtained from BellSouth contracts with various
vendors.

Step 3: Apply material Telephone Plant Indices (TPls) as appropriate to
determine the base year material prices. Material TPIs estimate the changes in
material prices over time.

Step 4. Adjust the material prices for utilization to account for spare capacity
using a reasonable projection of actual total usage.

Step 5: Weight the material prices, as appropriate, to determine the average
material price for a typical element by USOA-FRC, i.e., plant account.

Step 6: Apply material inflation factors, referred to as levelization factors, to the
material prices to convert the utilized base year material prices to material prices
representative of a three year planning period.

Step 7: Apply inplant loadings to the levelized material prices to convert the
material prices to an installed investment, which includes the cost of material,
engineering labor and installation labor.
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Step 8: Apply support loadings to the investments to determine investments for
support equipment and power, land, buildings, poles and conduit as appropriate.

Step 9: Convert the investments by FRC to annual costs by applying account
specific TSLRIC annual cost factors to the various investments. The annuai cost
factors calculate the capital costs (depreciation, cost of money, and income tax)
and operating expenses (plant specific expense, ad valorem taxes, and other
taxes). Add the annual costs for the various FRCs. Next divide by 12 to
determine the direct monthly cost.

Step 10: Apply the shared cost (account specific) factors. Then apply the gross
receipts tax factor.

Step 11: Apply the common cost allocation factor to determine the TSLRIC plus
shared and common costs.

NONRECURRING COSTS

Nonrecurring costs are one-time expenses associated with provisioning, installing
and disconnecting an unbundled network element. The specific elements studied
for this filing are the provisioning and disconnecting of an unbundled network
element. Service order activity expenses are not inciuded in the nonrecurring
costs included in this filing. Examples of the work activities in each of these
categories are as follows:

Engineering - Assign cable and pair; design circuit; order plug-in;
perform translations in the switch

Connect and Test - Install circuit; test circuit; disconnect

Technician Travel Time - Travel to the customer’s premises

The first step in developing nonrecurring costs is to determine the cost elements
associated with the unbundled network element. These cost elements are then
described by the individual activities required to provision the cost element.
Individuals identify which activities are applicable. Subject matter experts identify
the amount of time required to perform the task and also determine the probability
that the activity will occur. Provisioning costs are developed by multiplying the
work time for each work function by the labor rate for the work group performing
the function.

Utilizing work functions, work times, and labor rates, disconnect costs are
calculated in the same manner as the installation costs.

The generic steps for developing nonrecurring costs are summarized in the
following steps:
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Step 1: Determine the cost elements to be developed.

Step 2: Define the work functions.

Step 3. Establish work flows.

Step 4: Determine work times for each work function.

Step 5: Develop labor costs for each work function {labor rate x work time).

Step 6: Accumulate work function costs to determine the total nonrecurring costs
for each cost element. Add gross receipts tax. The result is TSLRIC.

Step 7. Apply the Common Cost Allocation factor to determine the TSLRIC plus
common costs.

The TELRIC Calculator@ is a model developed by BellSouth to produce long run
incremental cost studies. The model was designed to accept variable inputs that
are applied according to a user controlled matrix and can produce TSLRIC
studies as well as TELRIC studies. The TELRIC Calculator® was used to
produce the studies included in this filing. Additionally, this is the same model
presented to the FPSC in Docket Nos. 960757-TP/960833-TP/960846-TP.
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DESCRIPTION OF MODELS AND PRICE CALCULATORS

1. TELRIC Calculator@

The TELRIC Calculator@ consists of three Microsoft Excel templates. The
templates consist of twenty-one sheets each, eight for receiving input data and
thirteen for calculations. All templates perform calculations in exactly the same
manner and differ only in the number of decimal places displayed. |t should be
noted that no rounding is done in any of the sheets. The TELRIC Calculator®©,
developed to produce TELRIC studies, can also be used to produce TSLRIC
studies.

The TELRIC Calculator© User Interface takes information from the default data
sources or from the user modified sources and inputs them into the appropriate
template depending on the cost element selected. investments are entered by
Field Reporting Code (FRC), Sub Field Reporting Code (Sub-FRC), and cost
element number into the sheet called “Investments”. The sub-FRC is used by
the TELRIC Calculator© to determine the appropriate application of factors and
loadings, which are applied based on a matrix contained in the sheet called
“Factor Matrix”. Factors and loadings are placed by FRC on the sheet labeled
“Factors”. Recurring and nonrecurring work times are placed by function and
Job Function Code (JFC) or Payband into the sheets |abeled “Recurring Labor”
and “Nonrecurring Labor”, respectively. Other recurring and nonrecurring
expenses are entered by description into the sheet called “Additives”. Lastly,
direct labor rates are placed by JFC or Payband into the sheet called “Labor
Rates”.

The inputs then flow automatically through the “calculator” portions of the
template. These sheets are labeled TELRIC Recurring Summary, INVEST-VS,
INVEST-VI, LBPC-VS, LBPC-VI, FRCTELRIC-VS, FRCTELRIC-VI, RECEXP,
TELRIC NRC Summary A, NR-NR, TELRIC NRC Summary B, NR-1A, and NR-
IS. The function and detail of these sheets are outlined in the following narrative.

TELRIC Calcuiator©® Recurring Worksheets

Investment Development (Excluding Land, Building, Pole, & Conduit)
Investment development begins in the worksheets INVEST-VS and INVEST-VI,
where volume sensitive and volume insensitive investments by FRC and sub-
FRC flow from the input sheets. The inflation factors, inplant loadings and
supporting equipment and/or power loadings are applied, if applicable. As stated
previously, the application of these factors/loadings is driven by a matrix
contained within the template. If the factor/loading is not applicable to the FRC
and sub-FRC, the investment is multiplied by the default value of one. Ali
calculations are detailed above each cell. These investments flow to the Land,
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Building, Pole, & Conduit Development sheet and to the Recurring Cost
Development sheet.

Land, Building, Pole, & Conduit Investment Development

Investments from the Investment Development sheets flow into the sheets
LBPC-VS and LBPC-VI. These worksheets apply land, building, pole, and
conduit loadings to the investments. Land, building, pole, and conduit
investments carried from the Investment Development sheets are multiplied by a
factor of one. If one or all of these factors do not apply to an FRC, excluding
land, building, pole, and conduit FRCs, the factor defaults to zero. The results
are then summed and totaled at the top of the sheet and fiow to the next sheet.
All calculations are detailed above each cell.

Recurring Cost Development

The investments from the Investment Development and the Land, Building, Pole,
and Conduit Investment Development sheets are summed to the FRC level and
flow into the sheets called FRCTELRIC-VS and FRCTELRIC-VI. These sheets
apply depreciation, cost of money (COM), income tax, plant specific, and ad
valorem tax factors to the investments. [f a factor does not apply, the default is
zero. These results are then summed to produce direct cost. All calculations
are detailed above each cell. The shared cost factor is applied to the
investments to produce shared cost and then added to direct cost to produce
TSLRIC plus shared cost. If the input investments are annual investments,
these resulting costs are divided by twelve to produce monthly costs and the
results then flow to the summary sheet.

Recurring Labor Expense Development

Recurring labor work times flow to the worksheet called RECEXP. The times are
associated with a work function and a JFC or Payband. The associated direct
labor rates, determined by the JFC or Payband, are applied to the work times to
produce direct expenses. These expenses flow to the summary sheet. All
calculations are detailed above each cell.

Recurring Cost Development

Recurring direct costs from sheets FRCTELRIC-VS and FRCTELRIC-VI,
recurring direct expenses from sheet RECEXP, and other expenses from the
input sheet “Additives” flow to the sheet called TSLRIC Recurring Summary. All
costs and expenses are summed to a total cost. This cost is then multiplied by
Gross Receipts Tax and Common Cost factors to obtain the volume sensitive
and volume insensitive recurring costs. These two costs are summed to produce
TSLRIC plus shared and common costs.

All, some, or none of the previously described recurring cost development sheets
will be included with a cost element, depending on their applicability.
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TELRIC Calculator© Nonrecurring Worksheets

Nonrecurring Cost Development

Installation and disconnect work times by work function and JFC or Payband flow
from the input sheet “Nonrecurring Labor” to the three nonrecurring cost
development sheets called NR-NR, NR-1A, and NR-IS. The three sheets exist
to accommodate different types of nonrecurring charge structures. The sheet
NR-NR develops cost for a single nonrecurring charge, the sheet NR-1A
develops cost for charges which are first and additional, and the sheet NR-IS
develops cost for charges which are initial and subsequent. Only one of these
three sheets is populated with actual work times for a cost element; the other
sheets receive work time values of zero. The cost development methodology is
the same for all three sheets.

The TELRIC Calculator©® User Interface calculates the disconnect factor and
places this factor into the “Factors” input sheet which causes it to flow to the
three nonrecurring cost deveiopment sheets. Disconnect factors are used to
develop the present value of a labor cost that will take place in the future. The
interface develops this factor by first locating the factor associated with the study
midpoint date in the working database. The end-point date is then determined
by adding the cost element life, in months, to the midpoint date. The factor
associated with this date is then divided by the midpoint factor. If there is no
cost element life indicated (i.e., value equals zero), the disconnect factor is one.
If the disconnect cost is to be collected at the time of disconnect, a future value
is calculated and the disconnect cost is not converted to a present value.

To develop the direct cost, the appropriate direct labor rate for the JFC or
Payband is applied to the installation and disconnect work times for each
function to produce the install cost and the disconnect cost. The costs then flow
to the appropriate summary sheet. All calcuiations are detailed above each cell.
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Nonrecurring Cost Development

Nonrecurring direct costs from sheets NR-NR, NR-1A, NR-{S, and other
expenses from the input sheet “Additives” flow to the sheets called “TELRIC
NRC Summary A" and “TELRIC NRC Summary B". The first sheet summarizes
a single nonrecurring cost; the second sheet summarizes first and additional
costs or initial and subsequent costs. Costs and expenses are summed to a
total cost. This cost is then multiplied by Gross Receipts Tax and Common Cost
factors to produce the Nonrecurring TSLRIC plus shared and common costs.

Depending on the structure of the nonrecurring cost, only two of the cost
development sheets will be included with a cost element. The sheets NR-NR
and TELRIC NRC Summary A will be included with the single cost structure.
The sheets NR-1A and TELRIC NRC Summary B will be included with the first
and additional cost structure. The sheets NR-IS and TELRIC NRC Summary B
will be included with the initial and subsequent cost structure. The previously
described nonrecurring cost development sheets will not be included with a cost
element for which nonrecurring costs are not applicable.

2. Capital Cost Calculator

The Capital Cost Calculator is a Visual Basic model designed by BellSouth. It
was developed in order to provide BellSouth with an open, understandable and
easily verifiable process which could be used to calculate annual capital cost
factors. The calculator produces depreciation, cost of money and income tax
factors which are applied to investments to calculate the capital costs. See
Section 4, Annual Cost Factors, for discussion of depreciation, cost of money
and income tax factors.

The Capital Cost Calculator provides the user with the ability to use and modify a
set of input variables. The input variables are: debt ratio, cost of money, debt
interest rate, corporate income tax rate, net salvage ratio and economic life of
assets. The calculator is designed with on-screen instructions and options which
allow the user to view or modify the input section and view or print the
calculations. Calculations are automatic when input variables are modified.
Explanatory notes are included in each column heading and footnotes are
included at the bottom of the calculations.

The input variables used in this filing are those established by the Florida Public
Service Commission in Order No. PSC-98-0604-FOF-TP.

They are:
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Percent equity 60%
Percent debt 40%
Cost of equity 12%
Cost of debt 6.7%
Overall Cost of Money 9.9%

ILLUSTRATIVE CAPITAL COST CALCULATIONS:
The following is an illustrative calculation of capital costs, the inputs, and
resulting capital cost factors:

CAPITAL COST ILLUSTRATIVE CALCULATION - UNDERGROUND CABLE

METALLIC 5C
Inputs:
r = Debt Ratio = .40 i = Composite Cost of Money = .1125
ig = Debt Interest Rate = .0650 n = Periods =12
t = Composite Income Taxes = .3857 Net Salvage = -.08

Economic Life = 12 Years
1) Calculate Annuity of a Present Amount (A/P):
i(1+i)"
AP = et
(1+i)" - 1

1125(1+.1125)"
A/P =

(1+.1125)"? - 1

A/P = 1558662) Calculate Present Worth of Net Salvage (Syw):

Net Salvage
Spw =
(1+i)
-.08
Spw = -------—-—-----Tl-
(1+.1125)"
Spw= -.022258

3) Calculate PHI factor:
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t I'(id)
= s X (1= o)
1-t i
3857 .40(.0650)
3 ( CIE—— )
1-.3857 1125
d = 482762

4) Calcuiate Depreciation Expense Factor:
Depreciation Expense Factor = (1 - Net Salvage)/Economic Life
Depreciation Expense Factor = (1 - {-.08))/12
Depreciation Expense Factor = .090000
5) Calculate Cost of Money Factor:
Cost of Money Factor=Annuity of a Present Amount X (1- Spw) - Depreciation
Exp Factor
Cost of Money Factor =.155866 X (1 - ( -.022258)) - .090000
Cost of Money Factor = .069335
6) Calculate Income Tax Factor:
Income Tax Factor = Cost of Money Factor X PHI Factor
Income Tax Factor = .069335 X .482762

Income Tax Factor = .033472

7) Summary of Capital Cost Factors:

Depreciation Expense Factor .090000
Cost of Money Factor .069335
Income Tax Factor 033472
Total Capital Cost Factors .192807

3. Shared and Common Cost Model

The Shared and Common Cost Model used in this filing, is the version developed
by the Florida Public Service Commission Staff and used by the Commission as

10
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the basis for the Shared and Common Allocation factors established in Order
No. PSC-98-0604-FOF-TP. It includes all adjustments considered necessary by
the Commission.

11




FLORIDA DOCKET NO. 991947-TP
SECTION 4
INPUTS - LOADINGS AND FACTORS

LAND AND BUILDING LOADINGS

Land and Building Loadings are translators used to determine the amount of
investment in land and building that is to be associated with the central office
and computer investment in each study. When central office investment is
muitiplied by the land and building loadings, the investment is then loaded for the
amount of land and buildings associated with central office investment.

The land loading for central office equipment is developed by comparing the
investments in land that are associated with central office equipment and the
investments in that central office equipment. A ratio is then developed that
allows each dallar of central office investment to include a fraction of the land
investment. The building loading is developed by comparing the investments in
buildings that house central office equipment for the provision of service and the
investments in that central office equipment. A ratio is then developed that
allows each dollar of central office investment to include a fraction of the building
investment. The Land and Building Loadings for Computer use the same
methodology.

The regulated investment dollars used in developing these factors are taken
from the Investment Over Accumuiated Depreciation for June and December,
1997. The projected view of 1999 through 2002 received from Network is based
on plant additions less retirements and is added to the 1998 cumulative historical
year. The investments are averaged to get to midyear (MDY) amounts. Current
Cost Factors are applied to 1998 MDY only. Averaged projected net additions
for 2000 through 2002 are added to represent the current forward looking period.
The investments for the three years are then summed and divided by three to
obtain the average investment.

The 2000 through 2002 land and building average projected investments are
multiplied by the percent of land and building associated with central office
equipment, and each is respectively divided by the average total central office
equipment to derive the loadings. The Land and Building Loadings for
computers are similarly calculated.

Worksheets showing the development of Land and Building Loadings used in
these studies are included in Appendix A.

ANNUAL COST FACTORS

i2



FLORIDA DOCKET NO. 991947-TP
SECTION 4
INPUTS - LOADINGS AND FACTORS

GENERAL

Annual cost factors are translators used to determine the amount of recurring
cost for one year associated with acquiring and using a particular piece of
investment. Annual cost factors were developed for each category of plant
investment for each state. When the dollar amount for a particular piece of
investment is mulitiplied by the annual cost factor for that particular category of
plant investment, the product reflects the annual recurring cost incurred by the
company for that particular piece of investment. There are basically two types of
cost associated with investment: capital related costs and operating related
costs.

The initial purchase price of plant equipment and any installation costs are paid
with a combination of investor supplied funds and retained earnings. The
investors who provide the “loan” may be either bondholders or stockholders.

The plant placed must be able to generate enough revenues to cover capital
costs associated with its placement and usage. Capital related costs consist of
three major categories: depreciation, cost of money, and income tax. The capital
related cost factors are developed using the Capital Cost Calculator, which uses
various financial data and plant investment characteristics to compute the annual
capital costs by category of plant.

Plant investments must also be maintained to provide for continuing operations.
Ordinary repairs and maintenance, as well as rearrangements and changes, are
necessary costs for all categories of plant (except land) in order to provide
proper service. These maintenance costs, as well as ad valorem taxes and
other taxes must be covered by the revenues received from the use of the asset.
The operating related cost factors are developed using various spreadsheets,
which basically compute the annual operating related costs by category of plant,
and divide that amount by the investment in that category of plant.

CAPITAL RELATED COSTS

DEPRECIATION - the allocation of the initial plant investment over the years
service provided by the plant. Depreciation is determined by the total
investment, less net salvage, divided by the estimated life of the investment.
Depreciation lives and salvage values used in this filing were established by the
FPSC in Docket Nos. 960757-TP/960833-TP/960846-TP.

COST OF MONEY - the annual cost to the firm of the debt and equity on capital
invested in the business. This annual cost is determined in the financial market
as it represents the investors’ expected return on their investment.

13
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INCOME TAX - the composite of income taxes paid to the Federal and State
governments based on the taxable net income of the company.

OPERATING RELATED COSTS

PLANT SPECIFIC EXPENSE - the expense required to keep existing telephone
plant, circuits, and service up to standards, as well as rents paid for facilities.
This includes trouble clearing, rearrangements, and replacing defective
elements.

AD VALOREM AND OTHER TAX - tax levied by city and county governments
based on the assessed value of property. This includes property taxes, capital
stock taxes, and other taxes.

FACTOR DEVELOPMENT - CAPITAL COST

Depreciation is the allocation of the initial plant investment over the years of
service provided by the plant. The straight-line method requires that the
difference between gross investment and net salvage be spread ratably over the
life of the plant. The straight-line depreciation expense rate is calculated as
follows:

Initial Investment - (Gross Salvage - Cost of Removal)
Life of Investment

Cost of money is the amount of money which must be paid to investors for the
use of investor supplied funds. This amount to be paid investors is the annual
cost to the company of the debt and equity capital invested in the company.
Cost of money is determined in part by the financial market and, as it represents
the investors’ expected return on their investment, and may differ considerably
from the actual earmnings a company generates. The overall cost of money rate
provided by BellSouth Treasury depends on the cost of equity financing, the cost
of debt financing, and the debt to equity ratio of the capital structure of the
company.

Income tax expense is the federal and state taxes levied on “taxable income.”
For income tax purposes, what is considered gross income and what expenses
are deductible are defined by laws and codes. The income tax factor is
developed using the PHI factor. The PHI factor assumes that tax depreciation
equals book depreciation (i.e., no depreciation-related tax timing differences), but
dividends paid to stockholders are not tax deductions (nor are they accounting
expenses). Interest paid to bondholders is a booked expense and deductible for
income tax purposes. A company must pay income taxes on the equity portion

14
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of return, but the debt portion is tax-exempt. The PHI factor is calculated as
follows:

Composite Income Tax Rate Debt Ratio x Debt Rate
X (1 - )
1 - Composite Income Tax Rate Cost of Money Rate

Capital Cost Calculator Model calculations are included in Appendix A.

FACTOR DEVELOPMENT - OPERATING RELATED

PLANT SPECIFIC EXPENSE

The plant specific expense factor, which includes the cost of material used and
direct labor, is a ratio developed to reflect the expenses for plant category by the
respective investment. The factor also includes maintenance-type expenses for
existing plant that cannot be directly assigned to a given plant category, such as
transmission power, when applicable. Certain amounts have been excluded
from the appropriate categories of plant, specifically service order activity-related
expenses. These costs are excluded because: 1)they should be separately
identified for each service, or 2) they should be included in nonrecurring cost
studies. The maintenance expenses used in calculating the Plant Specific
Expense Factors include those associated with the following types of operations:

(a)

(b)
()
(d)
(e)
(f)

(@)
(h)

inspecting and reporting on the condition of plant investment to determine
the need for repairs, replacements, rearrangements and changes

performing routine work to prevent trouble

replacing items of plant other than retirement units
rearranging and changing the location of plant not retired
repairing material for reuse

restoring the condition of plant damaged by storms, floods, fire and other
casualties (other than the cost of replacing retirement units)

inspecting after repairs have been made
only salaries, wages and expense associated with plant craft and work

reporting engineers, as well as their immediate supervision and office
support.

15
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The ptant specific expense factors are developed in personal computer
spreadsheets. The factors are based on three years of projected expense and
investment data. The 1998 expenses used in the study were pulled from the
Cost Separations System (CSS). Rent expense is excluded from building
expense; net rent (rent revenue less rent expense) is included in pole and
conduit expenses. Projected view data was obtained from the Finance Budget
Group for the expenses for 2000 through 2002 and spread based on actual
expenses. Service order-related expenses were excluded from the study
because such expenses are recovered in a direct manner rather than through
the use of a factor. The 2000 through 2002 projected expense amounts are
averaged to represent the projected annual expense.

The investment dollars are 1998 actuals and projected 1999 through 2002 from
Network. The 1998 dollars were taken from the Investment Over Accumulated
Depreciation Report for mid and end of year and adjusted by applying a current
cost to book cost ratio. The projected investments are based on plant additions
less retirements. The projected net additions for each year are added to 1998
adjusted investment to arrive at the total projected investment. The projected
investments for 2000 - 2002 are then summed and divided by three to obtain the
average annual investment. Expenses are then divided by the investments,
resulting in the unloaded plant specific expense factors. Power expense
loadings are then added to the factors for central office equipment investment.
These plant specific expense factor calculations result in a factor for each
category of plant representative of the average expense per investment
expected in the future for each plant category.

Worksheets showing the development of the Plant Specific Expense Factors
used in these studies are included in Appendix A.

AD VALOREM AND OTHER TAXES

The ad valorem and other tax factor is an effective tax factor furnished by the
BellSouth Tax Department. The BellSouth Tax Department develops the factor
by calculating the ratio of certain tax expense to the telephone plant in service,
as follows:

Accounts 7240.1000 + 7240.3000 + 7240.9000
Telephone Plant in Service

16
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Account 7240.1000 includes taxes levied upon the assessed value of property.

Account 7240.3000 includes taxes levied upon the value or number of shares of
outstanding capital stock, upon invested capital, upon rate of dividends paid, etc.

Account 7240.9000 includes other non-income, non-revenue taxes such as
municipal license taxes, state privilege taxes, state self-insurer's tax, etc.

A summary of ad valorem and other tax and gross receipts tax factors used in
these studies is included in Appendix A.

GROSS RECEIPTS TAX FACTOR

Some states and municipalities tax the revenues that a company receives from
services provided within the state/municipality. The taxes may be designed to
fund such things as PSC fees, franchise taxes, license taxes, or other similar
items, but because the taxes are levied on the basis of revenues, they are
commonly referred to as a gross receipts tax. Unlike some taxes that are biiled
to the customer and flowed through to the taxing authority, a gross receipts tax is
a cost of doing business to BellSouth.

The BellSouth Tax Department provides the effective tax rate at which BellSouth
is charged by the taxing authority and that rate is “grossed up” to reflect the
following formula:

GROSS RECEIPTS TAX RATE
(1 - GROSS RECEIPTS TAX RATE)

A summary of ad valorem and other tax and gross receipts tax factors used in
these studies is included in Appendix A.

LABOR RATES

Labor rates for specific work groups are developed annually based on extracts of
previous year's data from the Financial Front End System. This extract collects
labor expense and hours and a PC application processes the information to
produce labor rates. During processing, the actual costs for a given work group
are accumulated by expenditure type (e.g., direct labor productive, premium,
other employee, etc.). These actual costs are divided by the actual hours
(classified productive hours for plant and engineering work groups and total
productive hours for cost groups) reported by work group to determine the basic

17
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rates. A factor from the BellSouth Region TPIs is applied to inflate these rates to
the study period 2000-2002.

LABOR RATE COMPONENTS:

The following are various cost components that make up labor rates:

DIRECT SALARIES AND WAGES

1.

Direct Labor - Productive (RESOURCE TYPE CODE (RTC) 111, 121)
Represents the wage and salary costs associated with work reporting
employees during the month for regularly scheduled time and overtime spent
performing productive work. Also includes the costs of salaries paid to
management employees when performing productive work. Classified and
unclassified productive hours are used as the basis for Direct Labor Costs.

Direct Labor - Premium (RTC 122)
Represents the wage and salary costs associated with premium hours paid
for hours worked beyond the normally scheduled work period.

Direct Labor - Other Employee (RTC 199, 18B, 19C, 193)

Covers the costs associated with the pericdic incentive compensation
payments made to management employees based on corporate service and
financial performance, the annual bonus paid to non-management
employees, all costs associated with commissions paid to employees, cash
awards paid for any approved program, etc.

Direct Labor - Annual Paid Absence (RTC 132, 19E)

Identifies the cost of a monthly prorata share of payments to be made over
the year to occupational work reporting employees for accrued costs of
holidays, vacations, and excused days.

Direct Administration (RTC 111, 121, 122, 199, 19B, 19C, 19E, 193, 132)
Identifies the costs of salaries paid during the month to the first level of
supervision responsible for supervising occupational work reporting
employees, and salaries and wages paid to employees and immediate
supervisors who perform basic office services for occupational work
reporting employees. Also included are the wages paid to occupational work
reporting employees loaned to perform supervisory or clerical functions.

18
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Other Tools - Salaries (RTC CQR )
Identifies the salary portion of the distributed costs associated with tools.

Motor Vehicies - Salaries (RTC CQM)

Identifies the salary portion of the plant motor vehicle expenses which are
distributed to construction, removal or plant specific operations expense
accounts based on the classified productive hours of the labor groups using
the motor vehicles.

OTHER DIRECT

1.

Direct Labor - Other Costs (Various RTCs)
|dentifies the costs incurred during the month for office, traveling and other
costs of employees whose wage and salary costs are direct labor.

Other Tools - Benefits (RTC CQS)
|dentifies the distributed benefits costs associated with toois.

Other Tools - Rents (RTC CQK)
Identifies the distributed rent costs associated with tools.

Other Tools - Other {(RTC CQL )
Identifies the distributed other expense costs associated with tools.

Motor Vehicles - Benefits (RTC CQN)

|dentifies the benefits portion of the plant motor vehicle expenses which are
distributed to construction, removal or plant specific operations expense
accounts based on the classified productive hours of the labor groups using
the motor vehicles.

Motor Vehicle - Rents (RTC CQP)

|dentifies the rents portion of the ptant motor vehicie expenses which are
distributed to construction, removal or plant specific operation expense
accounts based on the classified productive hours of the labor groups using
the motor vehicles.

Motor Vehicle - Other (RTC CQQ)

Identifies the other costs portion of the plant motor vehicle expenses which
are distributed to construction, removal or plant specific operations expense
accounts based on the classified productive hours of the labor groups using
the motor vehicles.

Benefits (RTC KB1)
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[dentifies amounts for the payroll related benefits and taxes. These costs
include pension accruals; company matching portion of savings plan; dental,
medical, and group insurance plan reimbursements; and company portion of
social security and unemployment payroll taxes.

TOTAL PRODUCTIVE HOURS

1.

Classified Productive Hours
Hours of work reporting employees which are reported to final accounting
classifications.

Unclassified Productive Hours

The working hours of plant work reporters devoted to activities of such a
general nature as to not be assignable to specific accounting classifications.
Unclassified activities include: attending conferences or meetings (including
travel time) which are general in nature; attending first aid classes or safety
meetings; paid time spent on union activities; paid time spent on quality of
work life activities; time spent in a classroom (including travel time) for
general or job specific training; and other unclassified activities such as
attending assessment centers.

Labor Rate worksheets are included in Appendix A.

SHARED AND COMMON COST ALLOCATION FACTORS

The Shared and Common Cost factors used in this filing are the factors adopted
by the FPSC in Docket Nos. 960757-TP/960833-TP/960846-TP.
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INTRODUCTION

This section contains a description of cost elements and an overview of the study
process for each category of elements studied by BellSouth. Additionally, inputs and
workpapers for each individual UNE are provided.

The studies included in this filing are all based on a three (3) year study period (2000 -
2002). All long run costs associated with providing the unbundled network elements
are identified and included in the studies.

The following is a list of the unbundied network cost elements provided in this filing
package. Each cost element is represented by a designated cost element number that
is referenced throughout the studies.

Following this list is a narrative describing the elements, study technique, and specific
study assumptions. After the narrative are the TELRIC Calculator® outputs. Following
the outputs, Microsoft Excel spreadsheets containing the inputs and workpapers are
included.

F.0 OPERATIONAL SUPPORT SYSTEMS

F.1 OPERATIONAL SUPPORT SYSTEMS

F.1.7 0SS Manual Processing, per local service request

F.1.61  OSS Electronic Interface, per local service request - Development &

Implementation
F.1.62 QOSS Electronic Interface, per local service request - Ongoing Process
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NARRATIVE

F.1.61 0SS ELECTRONIC INTERFACE, PER LOCAL SERVICE REQUEST -
DEVELOPMENT AND IMPLEMENTATION

F.1.62 0SS ELECTRONIC INTERFACE, PER LOCAL SERVICE REQUEST —
ONGOING PROCESSING

F.1.7 MANUAL PROCESSING, PER LOCAL SERVICE REQUEST

Service Description
I 0SS Electronic Interface (F.1.61 and F.1.62):

A. Interactive Ordering (Pre-ordering and Ordering):

BellSouth will provide Competitive Local Exchange Carriers (CLECs) access via
mechanized interfaces to certain operational support systems (OSSs). The interactive
Pre-Order activities revolve around telephone number reservation, address validation,
switch feature and service verification, and due date calculation. CLEC access to
Customer Service Records (CSRs) will allow CLECs to increase the accuracy of orders
by using existing name, address, directory, and line features and service options
information.

The Order processes facilitate interactive order entry, order status inquiry, and
supplemental order entry. The CLECs will be allowed to access the BellSouth Internal
Network with a single log-on. The CLEC is then authorized to access the Electronic
Interfaces to perform Interactive Pre-Ordering and Ordering functions. The Electronic
Interfaces manage the sending and receiving of data to and from the BellSouth
Operational Support Systems (OSSs).

To complete either Interactive Pre-Ordering or Ordering, several systems are typically
accessed. The output from one system is often the input to the next. By building an
interface in front of the Legacy Systems (BellSouth existing systems), the CLEC is not
required to use manual processes to move the input from one system to another. Two
primary interfaces, Telecommunications Access Gateway (TAG) and Local Exchange
Navigation System (LENS), process Pre-Ordering Transactions and Local Service
Requests (LSRs) and both pass the transactions to the Legacy Systems and the LSRs
to Local Exchange Ordering (LEO), the database system for CLEC service orders.
Electronic Data Interchange (EDI) is another key interface avaitable to CLECs to submit
LSRs directly into LEO. The Legacy Systems process the transactions and provide the
resuits back to LENS so it can be presented to the CLECs. LEO passes LSRs to the
Local Exchange Service Order Generator (LESOG}) and the BellSouth Service Order
Generator (BSOG) so a mechanized service order can be generated and sent to
Service Order Communications System (SOCS) for processing.
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B. Trouble Maintenance and Repair:

Trouble Entry encompasses two newly developed interfaces, Trouble Analysis
Facilitation Interface (TAFI) and Electronic Communications Trouble Administration
(ECTA) systems. These interfaces allow CLECs access to BellSouth’s online trouble
maintenance and reporting systems. CLECs can mechanically process their
customers’ local access plain old telephone service {(POTS) trouble reports with the
same capabilities as the Call Receipt function performed in BellSouth’'s Residence
Repair Center (RRC) and Business Repair Center (BRC). Trouble reports that cannot
be resolved via the CLEC TAFI| or ECTA processes will be forwarded to the appropriate
Maintenance Administrator (MA) screening pool for manual analysis and processing.
This is identical to the procedures employed by the BeliSouth RRC and BRC
organizations.

Il. Manual LSR Processing (F.1.7):

BellSouth will provide the CLECs the option of submitting LSRs manually. LSRs not
submitted through a BellSouth Electronic Interface, as described earlier, will be
considered a manual LSR. The CLEC will complete an Industry Standard Open Billing
Forum (OBF) Version 2 Form or an approved BellSouth form. LSRs received manually
by the Local Carrier Service Center (LCSC) are entered into the Local Order Number
(LON) system. A Service Representative in the LCSC will manually enter the LSR
information into BellSouth’s Legacy (existing) service order systems. Once the Firm
Order Confirmation (FOC) status is returned from the systems, this notification is faxed
to the CLEC.

Cost Element Descriptions:

F.1.61 OSS Electronic Interface, Per Local Service Request — Development and
Implementation:

This cost element includes the nonrecurring costs for development of project
requirements, program development and enhancements, and communications
implementation. The computer software right-to-use fees are also included.
Additionally, nonrecurring expenses to support the Electronic Interfaces are included.
Support is required for the EDI, LENS, TAG, LEO, LESOG and BSOG systems to
insure the proper development and implementation of CLEC functional services of
Interactive Preordering, Ordering, and the TAF| and ECTA systems for Trouble
Maintenance and Repair.

F.1.62 OSS Electronic Interface, Per Local Service Request — Ongoing
Processing:

This cost element includes the total BeliSouth labor, contracting services’ fabor, capital
related, and computer software and hardware maintenance expenses for processing
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the LSRs and maintaining the Electronic Interfaces. These costs are composed of
programming maintenance; communications and hardware support in addition to the
capital related expenses. They also include the labor expense incurred by BellSouth’s
Local Carrier Service Center (LCSC) to manually process Local Service Requests
(LSRs) that were submitted through the OSS Electronic Interface but dropped out of the
mechanized service order flow. Additionally, the ongoing expenses to support the
Electronic Interfaces are included. The support is required for the EDI, LENS, TAG,
LEO, LESOG and BSOG systems to insure the ongoing CLEC functional services of
Interactive Preordering, Ordering, and the TAFI and ECTA systems for Trouble
Maintenance and Repair.

F1.1.7 Manual Processing, per Local Service Request

This cost element consists of the nonrecurring labor expense incurred by BellSouth’s
Local Carrier Service Center (LCSC) to process Local Service Requests (LSR) that are
not submitted via a BellSouth Electronic Interface.

Models

Microsoft Excel spreadsheets were used to perform these cost analyses.
The BellSouth Cost Calculator© was used to calculate the costs.

Study Technigue

Electronic Interfaces:

The recurring costs are based on the labor requirements for BellSouth personnel and
contractors responsible for the ongoing support of the computer applications, data
exchange, computer hardware, internal communications network and the mechanized
service order process. The vendor-installed prices for the incremental investment are
identified along with their associated hardware and software maintenance expenses.

The nonrecurring costs are based on the labor requirements for BeliSouth personnel
and contractors responsible for developing, enhancing and implementing the computer
applications, the exchange of data, internal communications network and the
mechanized service order process. The software right-to-use fees are also included.

The cost study sums all the various labor hours by functional category and paybands.
Vendor installed prices for investments are summed by Field Reporting Codes (FRCs).
Other expenses or additives, such as hardware and software maintenance, are
summed by each expense category. The resulting total labor hours, investments and
other expenses are divided by the projected cumulative number of local service
requests and processed through the BellSouth Cost Calculator®.

Manual LSR Processing:
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For manually submitted CLEC LSRs, the nonrecurring costs are based on the portion of
a labor hour consumed on average by a Service Representative in the LCSC to
manually handle a LSR. The labor hours are processed through the BellSouth Cost

Calculator®.

Specific Study Assumptions

0SS Electronic Interface:

Cost is valid from 2000 through 2005 for the Electronic Interface elements.
Nonrecurring developmental and maintenance costs are included in the Electronic
Interface studies.

The OSS Electronic Interface, Per LSR-Development and Implementation element
includes nonrecurring costs associated with interface development. The OSS
Electronic interface, Per LSR-Ongoing Processing includes the recurring capital and
non-capital related expenses and maintenance. Additionally, the nonrecurring costs
associated with fall-out orders are included in this element.

CLECs can access LENS via Dial-up, LAN-to-LLAN or the Internet. TAG access is via
LAN-to-LAN or the Internet. They can access EDI via a Dial-up, a dedicated facility
using LAN-to-LAN CONNECT:DIRECT data transmission software or via the
Harbinger Value-Added Network (VAN). LAN-to-LAN and Dial-up are also available
for Trouble Maintenance and Repair.

The CLEC will be responsible for all charges associated with the ordering,
installation of private line or dial-up circuits, related equipment and associated toll
charges relative to data transmission. Therefore, these costs are not included in
these studies.

This study does not include any expenses associated with the Toll charges
associated with the CLEC accessing BellSouth’s internal network.

The 1996, 1997 and 1998 capital added and other expenses relative to this project
were identified and included in the Electronic Interface study. In this study,
equipment that was added in 1996 will be recovered in 7 years ending in 2002;
equipment that was installed in 1997 will also be recovered in 7 years ending in
2003. Equipment added in 1998 will be recovered in 7 years ending in 2004;
equipment installed in 1999 will also be recovered in 7 years ending in 2005. Six
years of capital-related costs for equipment added in 2000 will be recovered through
2005. Five years of capital-related costs for equipment added in 2001 will be
recovered through 2005. Four years of capital-related costs for equipment added in
2002 will be recovered through 2005. Only three years of the capital related cost for
equipment placed in 2003 will be recovered, only two years of the capital related
cost for equipment placed in 2004 will be recovered and only one year of the capital
related cost for equipment installed in 2005 will be recovered.

The fall-out probability utilized for 1999 is 14%, 7% for 2000, 5% for 2001, 4% for
2002, 3% for 2003, 3% for 2004 and 3% for 2005.
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e The labor expense for the mechanized LSRs that fall-out is calculated by multiplying

the fall-out probability for each year by the LSRs forecasted for that year times the
average time of 25 minutes or .42 hours to work a LSR manually in the L.CSC.

The cost study impacts due to the de-installation of BSOG in June 1999 have been
reflected in the study. The costs labeled as BSOG in the study represents those
costs that will be assumed by LENS and LESOG, other OSS Electronic Interface
platforms. LENS received two of the four servers and associated computer costs
previously used by BSOG. All BSOG functionality previously provided by BSOG is
now provided by LESOG.

Manual LSR Processing:

Cost is valid from 2000 through 2002 for the manual processing element.

The 25 minutes or .42 hours reflects the average time to handle a LSR manually.
This figure is based upon year-to-date September, 1998 statistics from the LCSC for
handling manual CLEC LSRs. This time requirement is projected to continue.

Operational Support Systems(0SS)
List of Acronyms

ALPHA Process of Assembly and Edit of Messages in CRIS
AMA, Automatic Message Accounting
ARSB Automated Repair Service Bureau
ATLAS Application for TN Load, Administration and Selection
BFTS BellSouth File Transfer System
BOSIP BellSouth Open Systems Interconnect Platform
BRC Business Repair Center
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BSDN
BSOG
CABS
COFFI
COMTEN

CONNECT:DIRECT
COTS

CRIS

CRIS-MP

CSA

CSR

CSX

DBA
DMZ

DOE/DSAP
EC
EC-CPM/TA

ECTA
EDI
EDIC
EGA

EMR
ETCS
EXACT
FACS
FDDI
FTE
HMG
ICM
ICS
Informix
ITO
ITOC
ITOP
JMOS
LAN
LCSC

BellSouth Data Network

BellSouth Service Order Generator
Carrier Access Billing System
Central Office Feature File Interface

Front-end Communications Equipment which hosts
CONNECT:DIRECT
Data Transmission Software Facility leased from Sterling, Inc.

Commercial Off-The-Shelf Software (i.e. PC Microsoft Office)
Customer Records Information System

Customer Records Information System-Message Processing
Central System Administration

Customer Service Record

Dial-up Equipment to integrate analog modem & ISDN remote
access to BOSIP
Database Administrator

interconnect Platform part between the Front-End Equipment
and BOSIP
Direct Order Entry/DOE Support Analysis

Electronic Communications

Electronic Communications-Common Presentation
Manager/Trouble Administration
Electronic Communications Trouble Administration

Electronic Data Interchange
EDI Center

External Gateway Access( for CLEC internet, LAN-to-LAN &
Dial-up)
Exchange Message Record

Electronic Toll Collection System
Exchange Access Control Tracking
Facility Assignment and Control System
Fiber Distributed Distribution Interface
Full-time Equivalent

Hardware Maintenance Group(ITO)
Internal Communications Manager
Interconnection Services (BST Customer Operations Unit)
Database Manager Software

information Technology Organization
Information Technology Operations Center
information Technology Operations

Job Management Operation System

Local Area Network

Local Carrier Service Center
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LDP
LEGACY
LENS
LEO
LESOG
LIST
LMOS
LNP
LSA
LSR
MAPS
MARCH

MLT
MMA
NSWG
OACC
OC&C
ODUF
OPEC
OSG/PM
OSPCM
P/SIMS
PDN
PREDICTOR

QA
RRC
RSAG
RTOC
ST
SME
SMF
SNECS
SOCS
SONGS
TAFI
TAG
UNIX
VAN

LAN Documentation Package

Baseline BellSouth Operational Support Systems
Local Exchange Navigational System
Local Exchange Ordering

Local Exchange Service Order Generator
LIST Information System

Loop Maintenance Operations Systemn
Locai Number Portability

Local System Administrator

Local Service Request

Mechanized Accounts Payable System

System that translates S.0. data to switch provisioning
messages.
Mechanized Loop Testing

Multi Media Access

Network Security Work Group

Operations Analysis and Control Center

Other Charges and Credits(bill entry)

OLEC Daily Usage File(Billing)

On-line Pending Edit to CRIS

Operations Support Group/Project Manager
Qutside Plant Construction Management System
Products/Services Inventory Management System
Protected Datakit Network

Computer based monitoring system of messages & cable
alarms.
Quality Assurance

Residence Repair Center

Regional Street Address Guide

Real-time Operations Center

Systems Integration interface Team

Subject Matter Expert

System Maintenance Facility (IBM Software)
Secure Network Element Contract Server
Service Order Communication System
Service Order Negotiation Generation System
Trouble Analysis Faclilitation Interface
Telecommunications Access Gateway
Operating System Software

Value Added Network
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WFA Work Force Administration/Control
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The following worksheets showing the calculations associated with loadings and
factors development discussed in Section 4 are included in this Appendix.

File Name
1. Land and Building Loadings I&bload.xls
2. Land and Building Plant Specific I&bpltsp.xls
3. Capital Cost Model Calculations Model Output
4. Ad Valorem and Other Taxes AdVals.xls
5. Gross receipts Tax grtax.xls
6. Labor Rates 99Lab_fl.xis
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SUMMARY

I [ Directly Assigned | Directly Assigned | Telric Telric

o | Labor Labor Labor Labor
~ State | JFCGWS Description L Date Rate Rate Date
RW 4M1X_  |Address & Facllity Inventory (AFIG) 11-05-99 $ 34.31 |5 34.31 11-05-89
[RW 4M2X_ |Address & Facllity Inventory (AFIG) 11-05-99 [ 34313 3431 11-05-59
IRW 410X install & Mice - Pols 11-05-99 $ 4026 |3 4026 | 11-05-89
RW 411X install & Mtce - Spec Svcs (SSIM) 11-05-89 $ 4541 | 4541 11-05-99
RW 420X Outside Plant Constr (OSPC) 11-05-99 $ 4255 |$ 4255| 11-05-99
RW 421X Outside Plant Constr (OSPC) 11-05-99 $ 425513 4255 11-05-99
RW 424X Qutside Plant Admin Cntr (OPAC) 11-05-99 $ 3802 | $ 38.02 11-05-99
RW 425X Cable Repair Technician (CRT) 11-05-69 $ 4406 [$§ 4406 | 110599
RW 426X Cable Repair Technician (CRT) 11-05-99 3 44.06 |§ 4406 110599
RW 430X CO Install & Mtce Field - Switch Eq 11-05-99 $ 4449§F 4449 11-05-99
RW 431X CO Install & Mtce Field - Ckt & Fac 11-05-99 $ 4204 [$ 4204 11-0509
RW 431XB___ [CO I&M Field, Basic Time - Ckt & Fac 11-05-89 S 4032 [§ 4032 11-05-09
RW 431X0___ |[COI&M Field, OT - Ckt & Fac 11-0599 $ 52.09 [§ 52.09| 11-05-99
RW 431XP___ |CO &M Field, Prem Time - Ckt & Fac 11-05-99 [} 6385(% 6385 11-05-99
[RW 4N1X Recent Chng Line Trans (RCMAG) 11-05-99 $ 36.85|% 3685| 11-05-99
RW 4N2X Switch & Trunk Based Transiations 11-05-99 $ 4327 [§ 4327 11-0589
[RW 432X CO Install, Mtce & Admin - Software 11-05-99 $ 4851 [§ 4851 11-05-89
RW 4N5X Trunk & Carrier Group (TCG}) 11-05-99 $ 4320 [§ 4320 11-05-99
RW 4LXX Network Reliability Center (NRC) 11-05-59 $ 4374 [$ 4374  11-05-09
RW TTAPXX Proactive Analysis/Repair Cir (PAR) 11-05-99 $ 4363 |§ 4363 11-05-99
RW 4N4X Circuit Provisioning Group {CPG) 11-05-99 3 3364 !% 3364 11-05-99
RW 4AXX __|Acc Cust Advocate Cnir (ACAC) 11-05-89 $ 38.3171§ 3831 11-05-99
RW 4AXXB_ |Acc Cust Adv Cntr, Bas Time (ACAC) ~11-05-99 $ 3583 |§ 3583 11-05-99
RW 4AXXOQ__ |Acc Cust Adv Cntr, OT (ACAC) 11-05-99 $ 4729($% 4729] 11-05-99
RW 4AXXP  |Acc Cust Adv Cntr, Prem Time {ACAC) ' 11-05-99 $ 5876 |§ 58.76 | 11-0599
RW 4N3X Equip Bill Accuracy Cont (EBAC) 11-05-99 $ 3536 |§ 3536 11-0599
RW 4BXX Business Repair Center (BRC) 11-05-99 $ 3663 |5 3663 110599
[RW 4RXX Residence Repair Center (RRC) 11-05-99 $ 3061($ 3061 11-05-99
RW 4WXX_ [Work Management Center (WMC) 11-05-99 ] 3276 [§ 32.76 | 11-05-99
RW 490X Network Buried Facility (NBF) . 11-05-99 $ 2553 [§ 2553 | 11-05-99
RW 4DXX Regional Network Operations Cntr (RNO( 11-05-99 $ 3916 |$ 39.16 11-05-99
RW 4EXX Company Initiated Activities Center(CIA) | 11-05-99 $ 30.76 |§ 3076 | 11-05-99
RW 4FXX Service Advocacy Center (SAC) 11-05-99 $ 3262 | § 3262 11-05-99
RW 30XX Land And Buildings (FG10) 11-05-99 $ 83.04 [$ 83.04| 11-05-89
RW 34%X Niwk & Eng Planning {FG20} _ 11-05-99 3 5098 [§ 50.98 | 11-05-09
RW 3AXX Ntwk & Eng Planning (FG20) o 11-05-99 $ 5098 |$ 50.98 11-05-99
RW 3A2X Nitwk Plug-In Admin (PICS) ] 11-05-99 $ 3704 [$ 37.04| 11-05-89
RW 32X Outside Plant Eng (FG30) 11-05-99 $ 4366 |§ 4366 110589
RW 230X Customer Point Of Contact - ICSC/LCSC 11-05-99 $ 3117 [$ 3147  11-05-99
RW 230XB___ |Cust Pnt Of Cont, Basic Time - ICSC/LCS 11-05-99 $ 2926 |[$ 20.26 | 11-05-99
RW 230X0  |CustPntOf Cont, OT-ICSCACSC [ 11-05-99 $ 3879 3879 11-05-99
[RW 230XP___|Cust Pnt Of Cont, Prem Time - ICSCALCS ~ 11-05-99 $ 4831 |§ 4831 11-0599
RW 212XA Call Completion Attendants ~11-05-99 $ 14418 1441 11-05-99
RW 212X0___ |Toll & Assisl Operators ] ~11-05-99 $ 2935|§ 2935 11-05-99
[RW 284 XA Directory Assistance Attendants 11-05-99 3 13.801% 1380 11-05-99
RW 294X0  |Directory Assistance Operators 11-05-99 $ 2730|$ 2730 11-05-99
RW 260X Customer Billing B 11-05-99 $ 2950 [§ 2850 11-05-99
RW 2E4X Collections Representative 1 11-05-99 $ 300918 3000 110599
RW 2E5X Customer Service 11-05-99 $ 3065/% 3085 11-05-98
RW 287X Sales - Customer Service Related |~ 11-05-99 5 3075 $ 3075 | 110599
RW 124X Comptrollers Clerical 11-05-99 $ 2754 |$§ 2754 110599
RW 125X |Comptrollers Clerical 11-05-99 $ 2754 [$ 2754 11-0599
RW 126X Comptrollers Clerical . 110599 $ 2754 [§ 2754 110599
RW 127X Comptrollers Clerical 11-05-99  |§ 2754 |$ 2754 110599
RW ! 2700 Network Services Clerical 11-05-99 $ 29010 |§ 2910 110598
RW ! 2701 Network Services Clerical 11-05-98 ] 2010 |§ 2010 11-05-99
RW ; 2730 Network Services Clerical 11-05-99 ] 2010 |§ 2010 11-05-99
RW ! 2751 Network Services Clerical 11-05-99 $ 2010 § 2910 11-05-69
RW ‘ 221X Complex Resale Support Group (CRSG) 11-05-99 $ 31147 | § 3117 11-05-99
RW . AEWC __|Acct Executive wiSales Comp ~ 11-05-89 5 65061 |$ 5061 11-05-99
RW I AEWOC  |Acct Exacutive wo/Sales Comp 1 "11-05-09 $ 3807 |$ 38.07 11-05-99
99LAB_FI.XLS 12/17/2007 10:14 AM




SUMMARY

! Directly Assianed | Directly Assigned | Telric_ | __Telric

e j Labor | Labor Labor Labor

State JFCIIGWS Description B Date ‘ Rate Rate Date
RwW SOWC Systerns Designer wiSales Com 11-05-99 $ 5117 |§ 5117 11-05-99
IRW SDWOC | Systems Desigrer wo/Sales Com 11-05-99 s 46.88 |$ 46.88 | 11-05-99
RW SVCC __ |Service Consultant 11-05-99 5 33.96 |§ 3396 11-05-99
RW ~ JG54 Job Grade 54 11-05-69 $ 2829 |§ 2829 11-05-99
RW JG55 Job Grade 55 11-05-99 $ 31.15[$  31.15] 11-05-99
RW JG56 Job Grade 56 11-05-99 $ 36.16 [ 36.16 | 11-05-99
RW J)G57 Job Grade 57 11-05-99 | § 4054 |§ 4054 11-05-99
RW Jes8 Job Grade 58 11-05-99 $ 4707 |[§ 4707 11-0599
RW  JG59 Job Grade 58 110598 1§ 5458 1§ 5458 | 11-05.99
RW T JGeo Job Grade 60 11-05-99 3 6243 |$ 6243 11-05-99
RW JGB1 Job Grade 61 11-05-99 $ 7124{% 7124 11-05-99
RW | _wsto Wage Scale 10 110589 1§ 24141% 2414 11-05-99
RW WS4 Wage Scale 14 11-05-99 3 2517 |$ 2517 11-05-99
RW WS16 Wage Scale 16 11-05-99 § 2585!% 2585| 11-05-90
RW | ws18 Wage Scale 18 11-05-89 § 2637 |3 2637 11-05-00
RW T ws23 Wage Scale 23 11-05-99 I'$ 2772 |8% 2772 11-05-99
RW | WS32 Wage Scale 32 11-05-99 ‘5 33283 3328 11-05-99

99LAB_FLXLS 12/17/2007 10:14 AM



BELLSOUTH TELECOMMUNICATIONS, INC.
RATIO OF AD VALOREM AND OTHER TAXES
TC TELEPHONE PLANT IN SERVICE IN 1998

(1) @ (3) (4) (5)

STATE PROPERTY  OTHER TOTAL TEL. PLANT % TAXES TO
(A/C 7240.1000)A/C 7240.3000, IN SERVICE PLANT
7240.9100, .9200) (A/C 2001) (3/4)

FLORIDA 106,391,524 1,194,300 107,585,824 11,306,437,040  0.9515%

Advl.xls



Gross Receipts

GROSS RECEIPTS TAX CALCULATIONS

FLORIDA

AREA

GROSS RECEIPTS
NET TAX
b

22,686,517

GROSS RECEIPTS GROSS RECEIPTS
REVENUES TAX RATE
c d =b/c
2,394,278,394 0.0095

GRtax.xls

GROSS RECEIPTS
MARKUP FACTOR
e = 1/(1-d) -1

0.0096
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8.

9

. ACCOUNT 2121 - BUILDING - 1998 EQY
AIC2121, CP 2- BUILDINGS - CEN OFC

. -CEN OFC % OF TOTAL BUILDINGS
A/C2121, CP 8- BUILDINGS ASSQC W/GPC
- GPC % OF TOTAL BUILDINGS
ACCOUNT 2111 - LAND - 1998 EQY

. ACCOUNT 2121 - BUILDING

TOTAL LAND & BLDG.

. ACCT 2124 - GEN PUR COMP

10. ACCOUNT 2200 - COE

1

1. A/C2121, BUILDINGS ASSOC W/COE

12. A/C2121, BUILDINGS ASSOC W/GPC

DATA SOURCE: FLORIDA

EOY 1998

CsS

CSS

LN 2/LN1

CSs

LN 4/LN1

1998-2001 AVG

1999-2001 AVG

LNG+LN7

1998-2001 AVG

1999-2001 AVG

LN3*LN7

LNS5*LN7

CALCULATION OF FORWARD LOOKING L&B FACTORS:

13. CENTRAL OFFICE - LAND

14. CENTRAL OFFICE - BUILDING

15. GEN PUR COMPUTER - LAND

16. GEN PUR COMPUTER - BUILDING

L&BLoad.xls

(LN3)*(LNBYLN1C
LN 11/LN 10
(LN5)*(LNB)Y/LN9

LN12/LN9

728338737

416037384

0.571214138

64572959

0.088657867

80596.4856

1312634.525

1393231.011

167918.3314

6355708.044

749795.3983

116375.3774

0.007244

0.117972

0.042553

0.693047




Line

L&Bpltspe.xls

PLANT SPECIFIC CALCULATION

FLORIDA
SCALE=000 BUILDINGS - COE
Account 2121
DESCRIPTION FRC ALL
1 MR Book Investment 1998 EQOY Reg Investments 728,339
2 MR Book Investment 1999 EOY 1998+ 1999 Additions 757,681
3 2000 Additions Construction Budget 31,532
4 Investment 2000 EQY Ln2 +Ln3 789,212
5 2001 Additions Construction Budget 30,407
6 Investment 2001 EOY Lh4 + Ln5 819,619
7 2002 Additions Construction Budget 31,532
8 Investment 2002 EOY Lné + Ln7 851,151
g Average Investment 1999 (Ln1 +Ln2y2 743,010
10 Average Investment 2000 {Ln2 + Ln4)i2 773,447
11 Average Investment 2001 (Lrd + LnBY2 804,416
12 Average Investment 2002 {Ln6 + Ln8)/2 835,385
13 Curr Cost/ Book Cost Capital Recovery 1.684
14 1999 Curr Average Investment Ln13*Ln9 1,251,229
15 2000 Curr Average Investment Ln14 + {Ln10 - Ln9) 1,281,665
16 2001 Curr Average Investment Ln15 + {Ln11 - Ln10) 1,312,635
17 2002 Gurr Average Investment Ln16 +{Ln12 - Ln11) 1,343,604
18 2000-2002 Curr Avg Investment (Ln15+Ln16+Ln17)3 1,312,635
1 glEipense Account - Lev A ~ 6121
20 Expense - 1998 Actual Reg Expenses 64,167
21 Sarvice Order Adjustment Service Order Study
22  SoftCap Adjustment Software Capitalization
23 Rental Revenue/Expense MR Ledger
24 Adjusted Exps, Lev A - 1998 Ln20-Ln21-Ln22-Ln23 64,167
25|Eipenso Account-LevB 6120
26 Expense - 1998 Actual (Note 4) Reg Expenses 123,826
27 Ratio: LevA/LevB Ln24 /Ln26 0.5182
28 Level B Account General Support
29 Average Exp - Lev B {2000-2002) Regulatory Forecast 136,730
30 Average Exp - Lev A {2000-2002) Ln27 *Ln 29 70,855
31 Adi Ratlo:Oper Expense / Invest. Ln30/Ln18 0.053979
32 COE PowerExpense Account 6531 0.000000
33 COE Power Factor Ln 32 /Ln 15 (Total COE) 0.000000
34 Piant Specific Factor - Calculated Ln34 +Ln33 0.053979
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

IN HEET [ | . _
State- |Florida _ FL JFC/ .
Line Description Source PB/FRC 199% 1997 1998 1999 2000 2001 2002 2003 2004 2005
[ TFiel F.1.62 : L —
 LENS T
| 6 |LENS System Dev/Enhancements: L . ]
| .7 _|System Dev BST Labor Howrs _ Information Tech. ) i
| 8 |System Dev BST Labor Hours Information Tech. e
| 9 Appl Dev BST Labor Hours ___ Information Tech, [ ]
| 10 [System Dev Contracted Labor Hours Information Tech. N ; e ]
| 11 -Contracted HourlyRate ~  _ __ [Information Tech, i ] L . N
| 12 _ Appl Dev Other Contracted Costs Attachment A, L11 i . | _ : ]
13 iOther Dev Costs - Information Tech. ! - . . i _
L e e e m—— [ | e —. - e
15 |LENS: IT Prograt Dev Headcount | _ ; _‘,_ — ]
| 16 [IT PB39 o Information Tech. L.
| 17 |IT PB5G o _Imformation Tech, ]
18 S ]
19 |LENS: System Support s . i
20 _LENS Sys Support Labor Hours Information Tech, JG38 1 = i
21 |Application Maintenance Costs Attachment A, L14 ]
22 |Other Support Costs Information Tech. 4
23 |
24 |LENS Software(SW) Expenses: . e " ’ .
35 |L.ENS SW Right to Use Fees Informaticn Tech. 4
26 [LENS SW Maint: Information Tech. .
27 .
38 |LENS Equipment
49 |Installed Price of Each Personal Cotmputer Information Tech. 630C
30 |Number of Personal Comp Purchased Information Tech. | ]
3] |Installed Price of X Terminals Information Tech, 300
32 |Mumber of X Terminal Purchased Information Tech, .
33 _{Installed Price of 2 Dev Application Servers Information Tech. 530C |
34 |Installed Price of 3 Test Servers Information Tech. 530C ;
| 35 |stalled Price of 3 Application Servers Information Tech, 530C . .
36 |Installed Price of Midranges Information Tech. 530C i EED B N
17 |LENS Hardware Support Attackoment A, L85 U = L PR §izanis
3% |LEQ -
46 [LEQ System Dev Hrs N
_ 41__1System Dev BST Labar Hours Information Tech. 1G39 .
| 42 System Dev BST Labor Hours . Information Tech. JG58 - )
43 Appl Dev BST Labor Hours o Information Tech. .
44 |Contractors Hours ___._|Information Tech. - - —
45 |Contractors Hourly Rate Information Tech.
46 | Program Dev Other Contracted Costs Attachment A, I8
| 47 |Other Dev Costs Information Tech. 1 o
48 i . . _
49 {LEQ: IT Program Dev Headcount ‘ | ] _ ]
50 IWPBS9 Information Tech. _ |1GS9 | _ [
5t |IT PB38 Information Tech. JG58 | -
52 -
53 |LEQ: System Support . o ]
54 |BST System Support Labor Hours Information Tech. JG58 0 .00 4
55 | Application Maint Contract Svcs Attachment A, .21 5
56 |Other Support Costs Information Tech. 50 30
57
58 |LEO Software Expenses: - I ]
59 |Software Right to Use Fees Information Tech.
60
61 |LEO Equipment:
62 | Installed Price of Each Personal Computer Information Tech. 6300
63 Number of Personal Computers Purchased Information Tech.
64 [Mid-range Equipment Costs Information Tech. 530C
| 65 |LEO Hardware Support Exp. Attachment A, L85
66
67 |LESOG
68 |LESOG System Dev Hrs
69  |Syswem Dev BST Labor Hours Information Tech. }G59
70 _|System Dev BST Labor Hours Information Tech. JG58
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

INPUT SHEET [ | Jr
State- |Florida FL IFC/ ! | L
Line |Description Source PB/FRC 1996 1997 [ 1998 1999 2000 2001 2002 2003 2004 2005
71 |Appl Dev BST Labor Hours Information Tech.
72 |Contractors Hours Informstion Tech.
73 _|Contractors Howrly Rate Information Tech. .
74 |Program Dev Other Contracted Costs Attachment A, 125 . " _ ]
75 |Other Dev Costs Information Tech,

77 _LESOG: IT Program Dev Headcount

Information Tech,

1

I ion Tech.

Information Tech.

83 |LESOG: System Support _

84_ |BST System Support Labor Hours
85 :Applicaton Mainte

mce Contract Sves

R —

Information Tech.
|Attachment A, L28

88 [LESOG Software Expens

_}Information Tech.

89 |Sofiware Right to Use Fees

91 |LESOG Equip

92 |lnstalled Price of Each Minicomputer

Information Tech.

93 |Number of Minicomputers Purchased
94 _ | Installed Price of Each Personal Compauter

Information Tech.

Information Tech.

| 95 |Number of Personal Computers Purchased

Information Tech.

96 |Installed Price of X Terminals

Information Tech.

97 [Number of X Terminal Purchased fnformation Tech.

98  Mid-range Equipment Costs Information Tech,
| 99 | Hardware Support Exp. |Attachment A, 1L.87

100

101 IBSOG

102 |BSOG System Dev Hrs

103 |System Dev BST Labor Hours Infi ion Tech.

104 | Contractors Hours Information Tech.

105 | Contractors Hourly Rate Information Tech.

106 |Program Dev Other Contracted Costs Attachment A, L32

107 |Other Dev Costs Infi ion Tech.

109 |BSOG: System Support

110 BST System Support Labor Hours

Information Tech.

Lil |Application Mat Contract Svcs

Attachment A, L35

112 |Other Support Costs

Information Tech,

113

(14 'BSOG Software Exp

Information Tech.

J],S__Foﬂ:ware Right to Use Fees
116

117 TBSOG Equipment

—

118 [installed Price of Mid-range Equipmem

|Information Tech.

Attachment A, L88

| 119 |Hardware Support Exp.
120

121 e
| 122 | VAG System DevHes
123 _System Dev BST Labor Hours

R e e

| nformation Tech. |

| 124 |ContractorsHours Information Tech. |
125 |Contractors Hourly Rate Information Tech.

| 126 |Appl Dev Other Cantracted Costs Attachment A, 1.39
127 iOther Dev Costs

Information Tech.

129 |TAG: System Support

130 _|BST System Support Labor Howurs

Information Tech

131 |Application Maintenance Contract Sves

Attachment A, 142

132 |Other Support Costs

Information Tech.

134 |TAG Software Exy

135 | Software Right to Use Fees

Information Tech.

137 _|TAG Equipment
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

INPUT SHEET 1 | P
State- {Fiorida FL JEC/ |
Line |Description Source PB/FRC 1996 1997 1998 1999 2000 2001 2002 2003
138 |Iustalled Price of Mid-range Equipment Information Tech. 530C
139 |Hardware Support Exp. Attachment A, L89 5 A £
140
141 |EDI
t42 |EDI System Dev/Enhancements:
143 |Proj Mgr Lbr Hirs For Appl Dev Information Tech. G52
144_iProj Mgr Lbr Hrs For Appl Dev 1G58
| 145 |Contractors Hours Information Tech.
[ 146 |Contractors Hourly Rate Information Tech.
147 ! Appl Dev Other Co ted Costs Attact A, L46
| {2 [Other Dev Costs information Tech. ¥
149
|_150 . EDI: System Support B
151 |BST System Support Labor Hours _|infonmation Tech. JG58
| 152 |Application Maintenance Contract Sves ~ |Anachment A, L49
153 |OtherSupporiCosts . Information Tech,
154 |
;sgqmw . R IR )
156 |Software nghl to Use Fees Information Tech.
157 ] -
V58 |EDIEquipment )
159 [installed Price of Mid-range ¢ Equipment Information Tech. 530C
160 |Hardware Support Exp. _Atachment A, L90
161
162 |ECTA
163 |ECTA System Dev Hrs
164_|Proj Mer for Dev & Enhancements Information Tech. JG59
165 |Contractors Hours Information Tech.
166 |Contractors Hourly Rate Information Tech.
167 |Program Dev Other Contracted Costs Attachment A, L60
168 |Other Dev Costs Information Tech.
169 ] | ]
170 |Other Dey Hours: ]
171 |Network SME Sys Dev Hrs Network 1G58 _ _
172
173 |ECTA: System Support
174 IBST System Support Labor Hours Information Tech. JG58 0.00 0.00 .00
175 | Application Mainte Contract Sves Attachment A, £.63 _30.00 30.00 ~so00 _50.00 $0.00 $
176 |Other Support Costs Infotmation Tech, : | L
177 1
178 |ECTA Software Expenses: ] ]
179 |Software Right to Use Fees Information Tech. :
180 T
121 |ECTA Equipment 4 _
182 |instalied Price of Mid-ranpe Equipment Information Tech. 330C ¢ 2,
183 |[Hardware Support Exp. Attachment A, L92 $0.00 $0.00 $0.00 $0.00 50.00 $0.00 $0.00 $0.00
184
185 |CLEC TAF1 ]
186 |CLEC TAFI System Dev Hrs ]
| 187 ProjMgriorDev& Enhancements " |information Tech. 1 - .
188 |Contractors Hoprs e Information Tech. -
| 189 Cor ' Contractors Howrly Rate _ Information Tech. |
190 _iProgram Dev Other Comracted Costs ~ ;Auachment A, L53 . _ — —
| 191 |Other Dev Costs _ _ o | mformation Tech. | S ) F_T
192 Expense-Mnteria! y ) . _-] :
193 | Other-Cost of Paper, Envelopes, | Postagc o "Prod Commization
" 154 [VAFI Development Server ____ " {Prod Comm/lzation __ |
195 | TAFI Test System Server Prod Commy'lzation i _
196 |Expense-Employee QOther P ——
197 |Development Tools Training Prod Comm'lzation p : |
198 [E "mwslomng Prod Comm'ization b |
199 Expeuse-SecurelD Cards Prod Comm'lzation ‘
200
201 |CLEC TAFI: System Support B B .
202 {BST System Support Labor Hours Information Tech. JG58 0.00 ’ .
203 | Application Maintenance Contract Sves Attachment A, L36 | c i ]
204 |Other § Costs Information Tech. | 0] $0 = Rl
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

INPUT SHEET [ [ T ! T

State-_|Florida FL JEC/ 1 .

Line |Deseription Source PB/FRC 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005
208

206 |Network On-going Support:

207 | Annual Hours Supporting Trouble Resolution Units

Network IG58

208 |

| 209 |CLEC TAFI Software License Fees:

210 |Software Right to Use Fees

Information Tech,

211 |TAFI Development Server Prod Comm'lzation

212 |TAFI Test Systemn Server Prod Counn'lzation

213

214 |CLEC TAFI Equipment

215 |Installed Price of Mid-range Equipment Information Tech. 530C
216 _|Hardware Support Exp. Attachment A, 1.91

217 |TAFI Dev, System Networking

Prod Comm’lzation 630C

218 |TAFI Test System Networking

Prod Comm'lzation 630C

219 |TAFI Dev. System Datakit

Prod Comen'lzation 630C

220 TAFI Test System Danakit

Prod Comm'lzation 630C

221 {TAFI Dev. Server

Prod Comm'lzation 530C

222 |TAFI Test System Server

Prod Comm'lzation 530C

223

224 |System Dev Labor Hours:

225 ITAFI Project Support (RRC}
226 | TAFI System Manager - JT

Prod Comm'lzation _ |JG58_

Prod Comm'lzation | JG38

228 |Busess SME-ICS

"Prod Cumm'l-Litigp IG5

229 Other Legacy System SMEs -

230, TAFI SME - Flow lmpl

231 |Design _
| 232 |Designers-IT
2313 |Construction

Prod Comm'lzation ___ |JG58

_‘fod Comm'lzation  |JG58

~ IProd Comnization G5

235 |Support

[ 234 Programmers T T T

Prod Commilzation _|JG57_

236 |Developiment System Manager

Prod Comm'lzation 1G39

237 |Hardware Impl tation Lead

Prod Comm'lzation JG58

238 |Platform Support

Prod Comm'lzation 1G58

239 |Operations

244 |Corp Comm Planner

'Prod Comm'lzation }G59

241 |CSA

Prod Comm'lzation JG38

242 [RTOC Support

Prod Comm'lzation G538

343 [Dials Admin

Prad Comm'lzation JG58

244 |Data Centers

Prod Comm'lzation 558

245 |Informix DBA

Prod Commn'kzation JGS8

246 |OSG/PM

Prod Commlzation JGS8

247

248

249 |Contractor Services

iGse

250 |Proj Mgr Contract Sve Cost Prod Comm'ization

251 [Technical Writer Contract Sve Cost Prod Comm'lzation |

252

253 |Billing Dev/Enhancements:

254 |0OSS Team Development Meetings for CRIS(BBT)  [BBI 1G58
255 0SS Billing System Design and Specifications{BB]) |BBI

255 |Contracted Hourly Rate BEI

257 |OSS Team Development Meetings for CABS(BBI) BB} 1G58
258 |IT Billing Project Management(BST) Information Tech. 1559
259 1T Billing Project Management(BST} Information Tech, 1G58
260 IT Bilking Project Management{BST) Information Tech. R -
261_|IT Billing Contracted Hourly Rate Information Tech.

osseifl.xis
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262 |IT Billing Project Managementy BBI) i Information Tech. ]
| 263 |IT Billing Project Management(BBI) _|Information Tech. 1G58 i

264 |IT Billing Project Management{BBT) Information Tech. ]

365 ' Billing Prgm Dev Contract Sves Labor Hours Information Tech. \

266 |Billing Prgm Dev Other Contracted Costs _|Attachment A, L67 v

267 [

268 |Billing On-going Support: .

269 |Support and Update Rate Damb BEI 1G36 | ]

270 _iTesting, Billing Verification and fmplem Guides BEI JG58 | L [

271 _|Program Planning Support BBE1 JG59 -
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

INPUT SHEET ) ] T — | ! | __ .
State-_|Florida B o Fi IFC/ : | i
Line |Description Source __|PB/FRC 1996 | 1997 | 1998 1999 2000 2001 2002 2003

272 |Billling Program Mtce Support Attachment A, £70 [ %000 3000 ] $0.00 g ; t

273 |USOCs and Detailed Service Order Edits BEI e o

274 |Contracted Hourly Rate BRI | iz ]

275

276 N
| 277 o i .

278 Mechanized Local Service Requests (LSR) [ tion | i

279 ]

280 |LESOG-ICS Requirements Group —I

281 [MKPB 58 Interconnection ]

282 |Contractor | Interconnection o

283 |Contractor 2 Int ion

284 |Contractor 3 Interconnection

285 |Contractor 4 Inter i

286 | Contzactor 5 ___{Interconnection ]

237 |Contractor 6 Interconnection

288 |Contractor 7 Interconnection 0

289 |Contractor 8 i ction 0

290 !Contractor & Iny ton "] i

291 |Contractor 1¢ Interconnection [i]

292 |Contractor k| = Interconnection 0 !
| 293 |Conpactor 12 . Intey i 0

294 |Contractor 13 . Enterconmection 0 _
| 295 [Contractor 14 ~ Intercomnection [ 0 -

296 !Contractor 15 j Inerconnection . ]

297 MKPBS3 Inter ti 1G39
298 |Coniractor 16 . ___|mterconnection ]
| 299 |Contractor 17 = |Interconnection i ]
s — o o

301, I I o i I ; | _—_
|_302 :Contractor | thry 8 Hourly Rate Interconnection _ H 1
| 303 Contractor @ thru 14 Hourly Rate - Inter tion _

304 |Contractor |5 Hourly Rate . Interconnection B _]
| 305 |Contractor §6 and 17 Howly Rate Interconnection A

306 o - | i . L ]

307 ;

308 [PROJECT MANAGEMENT: i -

309 LENS: . .

310 |Overall Proj Coordi Prod Comm'lzation JG59 ;

311 |Requirements Coordination Prod Comm'lzation JG59 .

312 | Overall Coordinator Prod Comm'lzation 1Gs9 } —

313 |Ovenil Proj Coordination Prod Comm'lzation JG59 S

314 |Overall Proj Coordination Prod Comm'lzation 1G58 ]

315 jOverall Coordinator Prod Conun'Tzation JG6t

36 —

317 |LESOG:

313 | Requir Writer Prod Comm/'lzation JG56

319 B

320 [LEO:

321 |Overall Coordinator Prod Comm'lzation JGal

322 |Overall Proj Coordinator Prod CommTzation G55

323 |Proj Mgmnt Prod Comm'|zation JG5% e

324 |Proj Support Prod Commilzation _ |JG38

325

326 _{BSOG: -

327 _iOverall Proj Coordinator . Prod Comm'lzation JG59

328

328 |TAG: a

330 |Overall Proj Coordinator Prod Comm'lzation JG58

331 |Pro Suppon Prod Comm/'lzation 1G56

332

333 'Other lj‘gm:liofls: e - I S R
334 ;Productive Weeks Per Year iFinance Cost Matters _

335 |Productive Hours Per Week _ ) __4£imncc Cost Matters

236 | e e I
| 337 [Commission Priorities Cocrdination Headcount Iterconnection 1G58 | K rl l

338 1 |
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

INPUT SHEET =~ |
State- [Florida B _ FL JFC/ i
|Line _ | Description o o Source PB/FRC 1996 1997
339 |ICS Operations Support Headcount : Interconnection IGS8
340
341 |PCU Contracted Labor: —
342 |LENS Requirements, Trouble Shoot Labor Hours: 1.
343 |United Info Tech Corp Prod Comm'lzation
344 |Advaniage Funding Comp Prod Comm'lzation
345 | Prosoft . Prod Comm'lzation
346 |COMSYS _ Prod Comm'lzation R
347 | Diversified Executive System, Inc. - Prod Comm'lzation ]
348
349 EDI Requitetnents, Trbl Shoot Labor Hours: .
350 |TEL TEK Prod Comm'lzation [
351 |Advantape Funding Prod Comm'lzation —]
352 |Brannon & Tully Prod Comm'lzation
353 |United Infor Technologies Prod Comm'lzation -
354 |Prosoft Prod Comm'lzation
355 Diversified Executive Sys Prod Comm'lzation ]
356 |DMR Consulting Prod Comm'lzation
357 |COMSYS Prod Comm‘lzation —]
358
359 |CLEC TAFI Requirements, Trbl Shoot Labor Hours: — ]
360 |Prosoft Prod Comm'lzation
361 Diversified Executive Prod Comm/lzation _
352 |Advantape Funding Prod Comm'lzation
363
364 |LESOG Requirements, Trb] Shoot, Rel Mgmut Labor Hours:
365 |Tel Tek Prod Comm'lzation
366 |Advantage Funding Prod Comm'lzation 3
367 \United Infor Technologies Prod Comm'lzation
368 |Diversified Executive . Prod Comm'lzation
369 |Prosoft Prod Comm'lzation — ]
170 |CoMsYys Prod Commization )
a7l
372 _|LEO Requirements, Trbl Shoot Labor Hours: e |
| 373 |Brannon & Tully S Prod Comm'lzation |
374 United Infor Technologies Prod Comm'lzation
| 375 _iDiversified Executive Sys . Prod Comm'lzation ]
376 _|Advantage Funding e Prod Comm'lzation
377 |DMR Consulting . Prod Conuny'lzation -
| 378 |COMSYS o . Prod Commi'lzation . ]
3
| 380 [BSOG Requirements, Trbl Shoot, Release Mgmnt Labor Hours: ]
381 |Brannon & Tully Prod Comin'lzation
382 |Prosoft Prod Comm'lzation -
383 |Diversificd Executive Sys Prod Comm'lzation
384 | Advantage Funding Prod Comm'lzation ]
385
386 Contracted Hourly Rates: ]
387 |United Infor Technologi Prod Commlzation -
388 |Advantage Funding Corp Prod Comm'lzation
389 |Prosoft Prod Commlzation _
390 |COMSYS Prod Comm'lzation
391 |Diversified Executive Sys Prod Comm'lzation .
392 |TEL TEK Solutions Prod Comym'lzation
393 |Brannon & Tully Prod Comm'lzation
394 |DMR Consulting Prod Comm'lzation i .
395
396 | 0SS Electronic nterface Group: ! -]
397 |Requiremeats Writer, Dev Acceptence Criteria Prod Commilzation __|JG58 =
398 |Develop Test Plans-UAT Testing Prod Comm'lzation JG57 ]
398
400 Mechanized Fallout Handbing Time:
401 |Percent of Mechanized Orders To Fallout LCSC 14.0% 10% 5.0% 4.0% 3.0% 3.0% 3.0%)
402 |LCSC Hours Per LSR LCSC 230X 042 042 0.42 0.42 0.42 0.42 0.42
403
404 _| Annual Hardware Maintence: T ] e
205_|LENS Atiachment A, L107 1 R SRR T A T B g i
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

INPUT SHEET
State-_|Florida FL IFCY

Line _|Description Source PB/FRC 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005
406 |LESOG Attachment A, L108 ; ST R (.06
407 |BSOG Attachment A, 1109 : =
| 408 |TAG o Attachment A, L110 . i Bvinny
408 |CLEC TAFI Attachment A, L111 i : i e

osseifl.xls PROPRIETARY-Not for Disclosure Qutside of BellSouth Except by Written Agreement 12/17/2007, 10:17 AM



OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

INFUT SHEET
State- | Florida FL JFC/
Line |Deseription Source PB/FRC 1996 1997 1998 1959 2000 2001 2002 2003 2004 2005
410
411 | Annual Sefiware Maintenance: P o b X e i
412 |LENS Attachment A, L114 : : :

= - s

413 |LESOG Attact A, L115 ; i o ;

414 |BSOG ___|Attachment A, L116 o 105
415 [TAG Attachment A, 117 D L
416 |CLEC TAFI Attach A, L1E G e / S DT 0N AL L R A T 0N
(a7 | |
418 'Number of Years of Annual Cost of Investment N - j e
419 To Recover During the Study Period (2600-2005): 4.4 4.4 4.4 ; 4.4 4.4 4.4 4.0 3.0 20 10
420 . : '
421 CostofMomey T N 9.90% 9.90% 9.90% 9.90% 9.90% 9.90%; 9.50% 9.90%)| ___ 990%, _ __ 980%]

422 Number of Years T T e m T -4 -3 a -l 0 1 2 3 4 5
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