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Investments 

TELRIC INPUT FORM - MATERIALANVESTMENT DATA 

! 

Instructions: ! 

1 after last line of data, type END in Cost Element Column. 

!5: Do NOT change columns, headings, sheet name. 

1. Use this worksheet to record material andlor investments to be input into the 

i 
2. All amounts shown are per unit (e.g., per call, per loop, per MOU). 
13. Input data, by Cost Element, leaving no blank lines. On next row! 

'4 All data on this form should be cell-referenced to study workpapers. 

TELRIC calculations. 

I 
~ 

! 
Insensitive 
$Amount ~ 

Volume Volume i ~ 

cost ~ i Sub , Sensitive 
$ Amount 

I 

I I 1.2534637; i 

State i Element#' FRC I FRC 
FL iF.1.62 i530C 00 
FL !F.1.62 1630C 100 0.01 57818 

0 
0 
0 
0 
01 
P 

osseifl.xJs 3/3/00, 9:33 AM 



Additives-Recurring 

ITELRlC INPUT FORM -RECURRING EXPENSES DATA 

I 
Instructidns: 
I. Use this worksheet to record recurring non-labor expenses to be input into the 

2. All amounts shown are per unit (e.g., per call, per loop, per MOU). 
13. Input data, by Cost Element, leaving no blank lines. On next row 1 after last line of data, type END in Cost Element Column. 
4. All data on this form should be cell-referenced to study workpapers. 
5. Do NOT change columns, headings, sheet name. 

TELRIC calculations. I 

I I I 

I 
I 

! ! 

j Recurring 
I cost ~ Expense Description 

State i Element# [Limited to 25 characters) 
FL ~F.1.62 !Application Mtce 
FL lF.1.62 Other Support Costs 
FL 'F.1.62 'Software Mtce 
FL lF.1.62 iHardware Op Supp 
FL IF1  62 'Hardware Mtce 
FL /F:1:62 iTrbl MBRAppl Mtce 
FL IF.1.62 Trbl MBR 0th Support 
FL ;F.1.62 Trbl MBR Software Mtce 

Recurring 
Volume 
Sensitive 
$Amount 

Recurring 
Volume 

Insensitive 
$Amount 

0.3948640' 
0.0605702 
0.0037301 
0.0582646' 
0.0142791 
0.0116068' 
0.0025024 ~ 

o.ooox)19 
0 0053068 FL 1F1 62 Trbl M8R Hardware Op Supp 

FL F 1 62 Trbl MBR Hardware Mtce 0 001 3784 1 END 
Maximum 10 entries per Cost Element # 

3/3/00, 9:33 AM 



Additives-Nonrecurring 

! 
i 

i , cost 
State ~ Element # 

FL lF.1.61 
FL 1F.1.61 
FL ~ F.1.61 

ITELRIC INPUT FORM - NONRECURRING EXPENSES DATA 
I I 

Nonrecurring 
Expense Description 

(Limited to 25 characters) 
Sys Dev/Enhance/lmplem 
Other Dev 
Software RTU Fees 

FL ,F.1.61 Trbl M&R Sys Requirements 0.001 3045' 

! 

~ 

i 
~ ~ Nonrecurring 
! Nonrecurring First 
~ $Amount , $Amount 
! 0.4252592, 

0.0927562! 
0.0254470 
0.0220007' 
0.00021 08, 
0.0008388 

, 

Nonrecurring 
Additional 
$Amount 

Nonrecurring 
Initial 

$Amount 

Nonrecurring 
Subsequent 
$Amount 

vr w 
osseifl.xls 3/3/00, 9:33 AM 



Recurring Labor 

TELRIC INPUT FORM - RECURRING LABOR EXPENSES DATA 
, 

State 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

i 1 Instructions: 
1. Use this worksheet to record recurring expensed labor times to be input into the 

'2. A11 amounts shown are per unit (e.g.. per call, per loop, per MOU). 
13. Input data, by Cost Element, leaving no blank lines. On next row 

i 4. All data on this form should be cell-referenced to study workpapen. 
'5. Do NOT change columns, headings, sheet name. 

TELRIC calculations. 

afler last line of data, type END in Cost Element Column. 

I I I 

! I 
Labor Expense Description 
[Limited to 25 characters) ~ El::::t # '1 

'F.l.62 ILENS Sys Support 
I 

(F.1.62 [LEO S ~ S  support 
JF.I.~Z /LESOG sys support 

:~. i .62 'TAG SYS support 
iF.1.62 iBSOG Sys Support 

'F.1.82 ;ED1 , Sys Support 
lF.1.82 ITrbl , MBR Sys Support 
F. 1.62 
iF.1.62 lSupp/Update Rate Database 
,F.1.62 TestlBill Verify/Guides 
F.1.62 ;Billing Prgm Mtce 

, F. 1.62 Commission Coordination 
F.1.62 ICs Operations Support 

I 

Trbl Resolul Units Supp 

I J F C l  
I Payband 
~ JG58 
;JG58 
~ JG58 
JG58 

~ JG58 
,JG58 
~ JG58 
JG58 

~ JG56 
IJG58 
~ JG59 
JG59 

~ JG58 

I 

Work Time (Hours) 
Volume ' Volume 

Sensitive Insensitive I 
0.000013 
0.000016 
0.000000 
0.000000 
0.0000 14 
0.000000 
0.000004 
0.000008 
0.000004 
0.000032 
0.000009 
0.000185 
0.001356 

Maximum 20 entries per Cost Element # 

3/3/00, 9:33 AM 



Nonrecurring Labor 

TELRIC INPUT FORM. NONRECURRING LABOR TIMES I 
'~nstructions: 
11. use this worksheet tb -cord nonrecurring labor times to be input into the TELRIC calcuiations. ~ 

2. All amounts shown are p r  unlt (e.g., p r  call. p r  laop, per MOUI. I I 
i 

!3 Input data. by Cost Element. leavlng no blank Ilner. bn next row 1 
i ! 'aner fast line oi data. typ END cost Elnnsnt Column. ! 

:4. All data on this form should be ull-rsfenneed to shldy workpapars. 
15. Do NOT chams columns. headima. sheet name. I i - .  1~ ,6. Use columnaf i Gwhen.cost+nt hass ringla nonkecurring h: use columns H. I. J. (L K'for elemenU with a first 

and addlnonal nonrecurring cost; UM columns L. M. N (L 0 for el 

18. Input *I E l e m t  Ufe (In months) M flrsl my of dah io, each I 
7. Study midpolnt dab  Is set at 6101. I 

i 
Study M!d-Polnt Oalb (Mos.) 1 Jun-01 I i  i 

state 
FL 
FL 

lF.1.61 
IF.1.61 
mF.1.61 
IF. 1.61 
iF.1.61 
lF.1.61 
'F.1.61 
'F.1.61 
1F.1.61 
'F.1.61 
lF.1.61 
,F.1.61 

iF.1.61 
'F.1.61 
F.1.62 
,EN0 

;F.I.E~ 

j 

coIt ! 
! Cost i Element ClborExpenseDescri~tion 
~ Element#! LlfelYol I (-1 
iF.1.61 0 Sys DevlEnhancellmplem 
IF.1.61 0 ,Sys DevlEnhancellmpiem 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

OlSys DevIEnhancellmplem 
O l B k g  Pmj Mgmnl 
0 Billing Pro, Mgmnt 
0 Billing Team Rep 
0,Proj Mgmnl 
0 Pro, Mgmnt 
O'Pmj Mgmnl 
O ' P m j  Mgmnl 
OiTrbi MaR sys Oevllmpiem 
0;Trbl M8R Sys Devllmplem 
O'Trbl M8R Sys Devllmplem 
O!Trbl M8R Sys Devllmplem 
0:Trbl M8R Sys Devllmplem 
O!EI R W D ~ ~  Criteria 
O8EITest PlansDev 
OlLCSC Proc Mech LSR Falloul 

~ JFCl 

JG58 
lJG56 
1JG59 I JG5E 
JG58 
JG61 

~ JG59 
JG5E 
'JG56 

JG57 
JG58 
,JG58 
JG58 
JG57 

1 

,Maximum of 25 enmes per Cost Element # 

0 
0 

in& with an Initial and subsequent nonrecurring cost. 

element. It Io not necessary to repeat on each line 
I 

I 
I 

~ I H o u r . ' @ w l  !LLy@ 

! 

Tlme Tlme Tlme Time 

O.ooo499i ! ! 
0,001388, 

0.000012, 
0.W0002; 

O.WOO38' 
0,0000061 ~ 

~ 0.000129. 
o.wo291; 

0.000120~ 
0.000139: 

O.WW63i 
0.000047' 
0.000003~ 
O.wW14, 
O.OMK)M, 
o.wo125' 
0.000181 ~ 

0.018655 

Additional 
l"Stallati0" 

Time 

i 
I 

Additional I Initial Initial Subsequent I Subsewe 
oisconnect instalianon ~ Disconnect Installation ' oisconnai 

b & c ; " H Q ! ! E  lk&!xg - HO",S 

Time I Time Time ~ Tlme Tlme 

! 
I 

313100. 933 AM 



OPERAllONAI. SUFPOHT SYSTEMS ELECTRONIC INTERFACE 
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3131W. 9 34 AM 



lnpui Sheet, 1.21 
Input Shcci. 1.22 
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Input Sheet. LJOI 

lnpul S h w .  1.29 
Input S h w .  1.30 
lnpvi Shm. L3 I 
hp", Shm. 1-32 
Input Sheet. 1.13 
Input S h e .  L34 
InpuiShm. 1.3s 
InpulShee~l.3D 

1.nu 
1.9141.92~L'13 
L%l l - ' I l  

L I X  

IPI1,FKC I996 iW1 1~19X IWO 2w0 2wi >I",? 2W3 xnu ?,xi5 

$70.50 S57.&1 

sn.iss.95 10.W 
s(I.926.10 s23.133.31 
S3.63R.M) 50.uu 

141.33R.38 10.W 
S50.216.31 14.619.94 

S I  10.336.00 127.9S3.21 

O.IW U.W 

S7.W.W 
I5 
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1441.41 l.9R 

u).lM 12.'114.wO.W 
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' Ulsrlusiirr Oulsidr. of HellSoulh Excepl b) 3131W. 9 34 AM 



OPEWATIONAL SUI'POUI SYS'I'EMS EI.KClHONIC INILHFACE 
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PHOPRll iTAHY-Nal lor lrrlusure Oulsidr 01 IkIISoulh Exc~pt  hy Written Agremiml 3131W. 9 3 4  AM 



17 
I R  LEO Sy, CkvlEnhnWlmplm 96-LI4lLl6~L12. Oihcr Ycs=l.lO 
19 LEOSyr OcviEnhnceilmplm %-LI2-I.IR.hhnYn=LI I 
20 
21 
22 Cmsar-Ied Scrurccr: 
23 LEO DcriEnhanaeCmiracled Hmrr lnpl Sheet. 1.44 
24 contracted iiouriy matlc Input S h e .  1.45 
25 DcviEnhance LEO Syi CmtraaedCostr 1.23'1.?4 
26 Program C k v  (hhcr CmUnrranrd COnr IopuutShm. 1.46 
21 LEO Sys DeviEnhilmpl Con L251L26 

29 Other Syslcm Costs: 
30 LEO 0th Der CWS Input Shrn. L41 
1 I LEO SW R1U Fee lnpvi Shrxf. LS9 
32 lbtnh Syr Cons 1 . 3 0 t ~ i i  
33 
34 LEO Projed Msnsgemeltl: 
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31 Overall V r q  Cnrdmanm Input Shecl. 1.322 
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&OMSYS hiput Shca. 1.318 

2n 

40 
!.EO Rrquiremenls Coarseled Labor Ilr: 

I D  I>MK Consulling hp", she,. L311 

Ki59 1.334.3~1 365.19 
m n  6,51491 1.782.90 

2,435.w 

la59 0.35 
Iti5R 2.00 

2.35 

J(S9 Ib2.M 1.114.3~i 365.14 
I l S R  2.012.34 6.514.91 1 . 7 8 2 . ~  

1 . 4 ~ 7 . ~  2n.ii661 4 . 0 9 8 . ~  
s5o.w 118.13 S82.00 

1174.350.W 51.634.99M4 1336.036.W 
sn.ou %n.w Y.I~IJ.W~.XX 

I I 7 4 . 3 5 0 . ~  s I ,634,999.84 14.5 I 6.nms.nn 

2 . 2 ~ 8  w 

n (HI 

000 

OW 

(4.84n.00 
114.400.W 
SI9.24R.W 

2.2xn.w 
I.UO.W 
i.54U.lW 
1.133.M 

4W.12 
10s.42 
551.13 

1.416.89 
165.75 
su3.01 

$ 5 5 0 0  
1s5.00 
157.67 
m s n  

2,288.W 
932.80 

2.2xn.w 
1.733.m 

313iW. 9 36 AM 
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Input S h e .  1.80 
L1411.15ILI6 

IWh=LI4,Lll*1.12,0ih Yrr=LIU 
1~-L1511.17~L12.Olhcr Yrs4.l  I 
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Input Shnl. LlR2 
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111.48 
I2.Ix) 

521.72 
227.27 

I5S.W 
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7 
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I1 
12 

14 TAG DNIlmplcm Confractcdllourr 

I6 Urvllinplcm 1AG Syr Cmtractcd Corfr 
1 1  Program Dcv Oihcr Cmlraclcd Coils 
IR  I A G  Sys lXvlCnhllmpl Cost 

19 
20 Oihcr System Cons: 
21 T A G O l h I k v C m l r  
22 TAG SW RTII Fro 
23 lot 0 t h  Syr Cme 
24 

26 BST Labor Houn: 
21 Overall Pro, Coordinator 
2R Pro1 suppcm 
29 
30 
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32 
33  
14 
35 Recurring LFI Labor Houn: 
36 I A G  Sys S V p W  
37 
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39 1AG Appl Mlce Cost 
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44 
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13 Contraced serviccr: 
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8 Ell1 AppI U~vI(0pm~nt:  
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10 
I I 
12 
13 Csnlracml ssruiccs: 
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I 5  Choiradd llovrly Kat< 
Ih 
I 7  Program DcvOihaConlraefdCatr 

In  liVl Sys LkviEnhllmpl Cmt 
I4  
20 lllhcr Syslem Cess: 
21 EUIOlhUcuConr 
22 I T 1  SW K Ill Fcc 
21 Tot Oih Syr(bnr 
24 
25 EUI PmjW M m q e m m k  
211 ED1 Requirements Conlracled Lahnr I4m: 
27 T c l l c l  
28 Advantage I.'unding 

30 United Inlor'lechnologies 
3 I IPr,>roli 
32  Diversified ExcculiveSys 
11 D M R  Consulling 
34 COMSYS 
35 
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37 le1 lek 
38 Advmlage lunding 
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ILlhlL17 
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lnpri Shm. 1.394 
Input S h m .  L390 
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U.W 213.09 
U.00 475.03 

151.50 
151.1.7 
158.50 

136,651.OR 
SlS.749.10 
127.789.26 
180.189.43 

0 
0 
0 
0 
4 
+P 
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OPEUAIIONAL SUPPOHI'SYSIEMS EI.EC1HONIC INTERPACE 
CLEC' IAFI  

lnpvi Shcn. L202 
Input Shm. 1207 

Input Shccl, L203 
Input Shea. L2C4 
Input Shea. LA16 
hpui Sheet. L216 
I m Y I  sheel. L4W 

Input Shm. (1.2 I1 t 1.2 I R l  
lnpul ShcCI. (L21911.22ul 
lnpviSheel.lL22ItL2221 
InpulShcn. LZlS 

L19il.03 
l(lltLb2 
LM,+L67 

U MI 0.1m R6.M 177.60 u.w 0.W 1I.lW u u0 o.in, 
0.w 0.U 142.hU l42.M 142.03 142.03 0.W 0.W 1I.IXI 

14.RW.UO 
123.755.M) 
S314.RRS.SS 

SIlOlJ sI.01R.OUU.W 

12R.SSS.M 6U.W 'UI uu s0.w SO.0U SO.(I(I sO.w UI.IUI $0 ti" 

1374.RRS.SS SI.0lR.WO.W w 00 uI.W su.w 60.00 (0.W 111.1n1 xu (IO 

~ 4 0 3 . ~ 4 1 .  IS S I  .U~R.WO.W $0.W 10.U I0.W I0.W w.0u 10.uu \,I I", 

313iw 9 34 AM 





Line 
5 
6 
7 
m 
9 
Ill 
I1  
I 2  
13 
14 
I 5  
I 6  
17 
i m  
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 

c$ 

34 
cb 
91 
c32 

45 

OPGRATIONAL SLIPPORT SYSrEMS EI.EC'TRONIC 1N'lfi:RFACk: 
BILLING 

Ik$cripliun S0"rCe I ' I I IFKC 1997 19" I cJ'J9 

NONRECURRING: 
BII.LING Program 1)evelopment: 
nST Labor Ilours: 

IIII.I.INC 

I T  Ili l l ing Pmjw Management lnpul Sheet. 1.258 JG59 100.00 10.00 
l r  l l i l l ing Pmj Mgmnt I n p a  Sheet, L262 1G59 220.00 

IT lli l l ing Proj Mgmnl lnpul Sheel. L263 JG58 50.00 
Ilil l ing 'Team Dev Meeting CKlS Kep Input Sheet, L254 JGS8 64.00 

l I _  Ili l l ing Pmjcct Management Input Sheet, 1.259 JG58 380.00 250.00 

Billing'leam Dev Meeling CABS Rep lnpul Sheet. 1.257 JG58 34.00 

BII.I,INC Conlracled Costs: 
HII.I.ING Prj MpnIConlrcted 
BII.I.INC Prj Mgnint Conlrclrd 
I1 Billing Contracted llourly Kale 

lnpul Sheel. 1.265 
Inpul Shea. L264 
Input Sheet. 1.261 

Billing Pmj M p n l  (L.17+1.18)*1.19 

OSS billing Sys Design And Speeificalions 
C""lr*cled Hourly Rate 
Billing Sys Dsign & Spec 
Billing Prgm Dev Other Conlracted Cosls 

lnpul Shect, 1.255 
Input Sheet. L256 
L22'1.23 
lnpul Sheet, 1.266 
L2ML24t1.25 lot Uilling Dev Conlracted Costs 

RECUKHING: 

Viilunic Insensitive 

BI1,LING: On-going Support 
Lahor IIwrr: 
Suplml and Update Kate Dalahdses Input Shcct. 1.269 J(iS6 
'Testing. Bill Verification and lmplem Guides lnpul Sheel. 1.270 J G S X  
Prgm Mlcc Suppon lnpul Sheet, 1.271 1659 

Addilive: 
USOCa and Derailed Sve Ord edits 
C ~ i r a c t s d  I lourly Kale 
US(X's  and Svc Ord Edils Cosls 

Input Shecl. 1.273 
Input Sheel. 1.274 
1.40'1.41 

8S.IN) 0.1111 
0.00 49.00 

$9 I .I10 
67.735.00 64.459.00 

160.00 

$9 I .OO 

$sx.oo 
$ " m o o  

~42.2ms.116 
67,735.00 $56.024.116 

0 Il(1 96.03 '16.00 N6.50 0.00 o.oo o.ini 11 011 
4OU.IKl 750.00 6W.00 500.w O.W 0.00 11.00 11 00 

11.IUl 11 011 350.00 350.00 0.00 n.oo 0.00 11 00 

45.lItl 142.00 50.00 I0.W 10.00 0.00 0.110 11.00 000 
1~5m.13 w o o  $mz.oo $n2.oo $82.00 $0.00 SO.IHI $ir.inI $lI.lHI 

%2,6lS.85 111.644.00 $4,100.00 $820.00 $820.00 60.00 SO.OO 'bO.U(I $0.110 

Uillling I'rogram Mlce Suppoll Input Shcct. 1.272 $0.011 SO00  $16,808.21 $17,660.80 S16.368.82 $15.610.12 $1S.610.12 $15,6111.1? 
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PVl 
iVI 

LEI 
Yf? 
sr1 

SZI+P71 
os1 



OTllER FUNCTIONS 

P l W K  1YY7 1998 2u02 2ee3 2w4 211115 

I .I10 

~1.UII 

4 8 . 2 ~  

411111 

1.Y28.00 

I . Y Z ~ . O I I  
17.352 00 

3 O'!" 
? O , S S Y . X ~ ~  

blh.lY5 

I1 41  
259,1l53.Yll 

SUUrCC 1999 

I .uo 
S.U(I 

48.20 
40.00 

1,928.00 

1.928.00 
9,640.00 

I.I.U% 
3.041.009 

425.141 

I1 42 
178.8 I I .33 

Line Ikscnplion 
5 R E C I I K K I N G :  

6 lleadcuunl: 
7 Commission I'riorilies Coordination 

8 ICs Operations Support 
4 
10 Annual Productive IIous: 
I I Productivc Weeks Per Year 
I2 Productive I+oum Per Week 
13 Annual Produclive Hours Per Headcount 
14 
I5  Commirsiun Coordination 
16 ICs opralians Suppon 
17 
18 
19 NONRECURRING: 
20 I.abur Iioun Tu Manually llandls LSR Falloul 
2 I I'erccnl or Mechanized LSRE To Falloul 
22 Mechanized 1-1 Service Requests (LSR) 
23 Mechanired LSRS To Fallout 
24 LCSC l loun Per LSR 
25 
26 

LCSC L b r l h  Manually Pmess Falloul 

27 ~ i e m ~ i ~  interrace ~ m u p  i.abur I I O U ~ ~ :  

28 u q ~ i ~ e m e m  w n t ~ ,  D ~ V  ~ ~ ~ c p t c n c e  cntena 
29 Devslnp Tesl Plans 
30 
31 
32 S I I M M A R Y :  

33 RECIIRHING: 
34 HS'I labor lbum:  
35 Commission Cirordinalion . 
36 ICs q*.nlianr Suppon 
37 

38 Nonrecurring Labor Ilourn: 
39 LCSC Pnx Mech LSR Fallout 
40 
41 Nonrrcarring labor  Hours: 
42 I 1  Rcyi1X.v Criana 
43 a 'lcst 1'lil"S Ik" 

Input Sheel. 1.337 

lnpul Sheet. t339 
J(i59 

JG58 

1.1l11 

3.75 

I .Ou I .00 
8.00 9.00 

I .(IO I .oo 1.110 
9.011 9.00 ').IlU 

Input Sheet, L334 

lnpul Sheet, L335 

L l l ' L 1 2  

L l * L 1 3  
L P L 1 3  

48.20 

1 . 9 2 8 . ~  
40.00 

1.928.00 
7.230.00 

48.20 48.20 

40.00 40.00 
1,928.00 1.928.W 

1.928.00 1.9zm.00 
15,424.00 17.352.00 

JGS9 
JGS8 

lnpul Sheel. 1.401 
Input Sheet. 1.278 
L21'1.22 

lnpul Sheet. 1.402 

L23*L24 

7.0% 5.U% 

8,966.7~2 12.m.662 

u.42 0.42 

627.673 61 1.033 

263.622.51 256.633.90 

4.0% 3.U% 1.11% 

14,696.482 17.133.195 18.84b.514 

~ 8 7 . 8 5 9  SO.VYO s 6 s . 1 ~ ~  
11.42 11.42 11.41 

246.900.90 215.878.26 237.4bb.UX 

2 3 0 x  
2 3 0 x  

lnpul Sheet. 1.397 

Input Sheet. L398 
JGSR 
JG57 

JG59 
J(i58 

1.~28.00 i.v?m.im I ,V~X. I I I~  1.928.00 IJ?X.OU 1 . ~ 2 n . u ~  I.Y?K.OII 1.w OII  

7,23~1.110 9,641l.lIU 15.4?4.lM 17.352.00 17.352.UO 17,352.UU 17.352.lU1 17.352 00 
1.15 
1.16 

1.25 

1.28 
1.24 

23ux 178.81 1.33 263.62?.51 256,633.90 246,901l.W 215.878.2b ?37.4M,.UK 259.1153911 

JGSX 

J(i57 

I.~U~I.IUI s.m?i.Uo 0.u0 n.uo 0.0u u.u0 Il.110 0.011 0.00 

2.OSS.IXI 8.84S.OI) 0.00 11.00 0.00 11.01l U.ll1I 0.1111 0.l,11 

0 
0 
0 
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OP6HA rlONAI. SUPPOHT SYSTEMS BI.KCTHONI(' INTEHPACE 
1IEVEU)PMENT AND IMPLEMENTATION 

19% I991 I998 I w9 2ouU 21x11 2 IXP ?WS 

llIW 
0.IU 
1I.M 
0.INJ 
U.W 
0.w 

%U.W 
su.w 
UI.W 
WG3 

U.00 
U . M  
0.W 
1I.W 
U.Iffi 

SU MI 
W.U, 
5L.W 
W.W 

OIW 

U.W 
U.M 
0.W 
U.lU 
0.W 

K0.W 
1U.MI 
5 0 . 0  
KO 1x1 

2m 

O I X I  
OW 
0.W 
0.W 
0.00 
0.lW 

W.W 
KU.lU 
5u.w 
m.w 

U.W 
1m 
0.W) 
0.W 
0 IN, 

W.W 
KII.IX, 
S0.W 
Sl1.W 

000 
U.lM 

OW 
0.w 
,I w 

u.w 

YI 111 
~ l I . l X I  

KU.W 
KO 00 

IlS.(yI 11.339.M 95R 32 U.IU 
0.03 34.3hZ.40 3 . 2 2 ~ 0 ~  0.WI 

I.Mo.lM O.W OW 0.W 
0.W 932.80 U.Ml 0.W 
0.W 2.soR.W 1,724.80 3,071.20 
0.W 202.w 0.W O.w 

".W ,I ,XI lI.WI 
U.W 0.W U.W 
0.WI O.W 0.W 
O.lX1 0.w 0.M 
U.00 I1.W 1I.W 
0.W U.W O M  

11.11, 

11 IN 
1I.W 

,,.In 
ll.W 

U.Wl 

Wakpiprr 1.1.111 
wwkpapn I .L I I2  
W O r k P ~ I . L I 1 3  
Wukpnpo 1.1.114 

Workpap 2.1.94 JGS9 
wo,*papn 2.1.9s Jt i5R 
Wwkpqe 2,196 Jtihl 
Wwkpapcr 2 ,  L91 JG59 
waipwr2. I.PR J(iSX 

362.66 1334.19 305.19 U l M  
242.34 h.SI4.91 l.lR2.WI U.W 

0.W 2.2RR.M z.zx8.a) 2.28n.w 
0.W U.00 I.ORU.W 1.220.n~ 
U.W U.W 1.733.hU 1.713.60 

Workpnwr2. L l U l  
Workpapcr2. 1,102 
Wurkpsp2.1.103 
walpapcxr 2, L Io1 

S174.35U.W Vl.h34.999.84 I4.Ilh.0XS.RR SO.W 
s u . ~  ~6.w0.w s4.n48.w 7U.W 
IU.uO S0.W s14.400.w 114.4w.w 
S0.W 10.00 1194,311.Ul S0.W 

1M.W l.hlR.44 271.82 U.lU 
IM.W n.496.76 1.431.Sl 0.lXl 
4Ro.w 0.00 0.IU 0.W 
M0.W u.m U<ffi U.@J 

1.7W.W OW U.W 0.WI 
O.W 0.111 2,288.W L972.W 

0.W 11.00 u.a, 
0.lW 0.W u.wi 
0 1w ,I w 11.W 
U.lN l,.W, 0.lU 
O.w 11 w U.W 
,,.MI 1l.Wl 0.w 

Workpspns. 1.1ro 

wo*papc, 3, LI 22 
Wurlpapc" 3.1.121 

Wm kppcr 3. I. I2 I 

0 
0 
0 
0 
01 
0 
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wurlipaWr (1. UJ 
Wakwpn  R. L74 
Wakpapn 8. LIS ' 
Wwkpwr 8. L16 
WaXpaFa 8. L11 

W M i p w r  R .  LRU 
WakpprR .  LRI 
wo,kpnpn n. LRZ 
wolkppn 8. LR3 

W*paper 9. 1.49 

Warkpapn9. 1.51 
wo.kpapn9.1.su 

Wakpaper 9. 1.54 
Wakpapn 9.1.55 

L1+1.22+1 ih+LSl* 1.62+1~13 

1.9,LIR 
ILIOR 

L l l U  
LI041.24 
LI 111 2S11.3911.52 
l.12+1.26~1.40~ I 63 
L 4 l r L M  
LR41L94 
L95 
LtM 
ILX5t1.91 
L9R 
Workpaper 10. I 4 2  
Wakpaper IU. L43 

LR+LZI+I.I~ 41.14 

Lim 

OPEI(A1IONAI. SUPPORT SYSTEMS PI.E(7RONIC INTERFACE 
DEVELOPMENT AND IMPLEMENTA'IION 

1996 

4W.W 
2.4W.W 

I60.W 
M0.W 
320.W 

s44.120.W 
S1.336.M 

Sb1.019.10 
S0.W 

O.W 
0.W 
0.00 

S0.W 
m.00 

614.hh 
2.21h.34 
1.920.W 

O.W 
l1.W 
0.W 
0.W 

1.1w.w 
0.W 

4W.W 
2.4W.W 

1W.W 
M O W  
320.W 

0.lW 

Mn.m 

u.al 

I W l  

2.29J.41 
0.W 
0.W 
O.W 
0.M 

14,999.16 
(4WO.W 

147.m.w 
SOW 

1W.W 
3RU.W 

n.m 

Sl.13S.W 
SO.W 

21.lRR.95 
69351.40 

O.W 
1W.W 
3RU.W 

0.00 
322U.80 
4.435.20 

202.40 
0.03 

2.101.1 I 
0.00 
0.m 
0.W 
0.W 

2.085.W 
1.7m.w 

l99X 

10.93 
UUO 
U.W 
O.W 
0.W 

159.103.98 
$2,241 .W 

SbU.066.W 
$80,189.43 

230.W 
3W.M 
98.00 

r4.459.w 
SS1.565.wI 

1.xxi.x4 
~ . M R . S I  

U.W 
230.W 
1W.u) 
9X.M 

6.liZ.W 
3.273.M 
4.02 I .M 

405.07 
U l W  
U.00 

72.W 
0.W 

8.X4S.00 

z.zx8.w 

s.xzi.w 

1999 

O I W  
U.W 
0.00 
O.W 
0.W 

sum 
SU.W 

143.UY.W 
m u  

O.W 
u.m 
0.m 

su.u1 
SO.W 

0.lM 
0 la 
0.W 
0.W 
0.00 
nlxi 

z.zn8.w 
6..41.W 
3.271.60 
1.705.60 

U l W  
11.1w 
O.W 

o.ixi 

u.w 
1I.MI 
0.M 

XKE 

UW 
0 . 0  
0.W 
0.W 
0.M 

$11 W 
SU.W 

Yl.X54.W 
S0.W 

O.W 
U.W 
000 

$U.UI 
SU.IW 

U.MI 
0.00 

U.lW 
0.W 
0.W 
0.W 
OW 
0.W 
iI.WI 
11 W 
U.1N 
UW 
0.W 
0.IW 
11.W 
".W 

u.iu 

ZWI 

O.W 
lI.u(I 
0.M) 
u.1a 
0.w 

S0.W 
U,.W 

143.RS4.W 
M.W 

OW 
0.W 
0 WI 

%0.W 
$ll.lN 

0.W 
u 110 
0.MI 
U.W 
0.lW 
0.lN 
U.W 
0.lW 
U.lXl 
,I 1111 
<,.I*) 
11 ul 
,,.IN 

OW 

U.lXI 
11.111 

I1 IW 

2lW2 

0.lXI 
0.00 
O.W 
O.u)  
n.00 

s0.uo 
M.W 

Y3.RY.W 
U . W  

O W  
0.W 
0.W 

S0.W 
S0.W 

U l x )  
0 I W  
0.W 
1I.W 
0.W 
0.lW 
0.W 
U.00 
IMW 
0.W 
U W  
0 ,a 
0lKI 
l).IKl 
U.lW 
O.W 
1I.lW 

1003 

U W  
"MI 
0.M 
0.W 
OW 

S0.W 
SUIHJ 
sua, 
m.W 

OW 
0.W 
0.W 

S0.W 
KU.W 

0 . 0  
0.w 
0 . K  
I1.W 
U.IXI 
0.W 
0.00 
0.M) 

II.UI 
0.Ml 
0.W 
U.*l 
0.00 
0.W 
0 I", 
U l X l  

u.ixi 

?CUI 

O.W 
0.W 
I1.W 

0.w 
u.w 

s0.01, 
$U.W 
s0.w 
S0.W 

0.N 
0.00 
0.Ml 

111 w 
UI.UI 

0.U) 
U.UI 
u MI 
11 MI 
I,.,", 
UIKJ 
U.lU 

0 I W  
0.W 
U W  
1I.IXI 

0.m 

u.w 
o.ix 
0.lW 
U.IXI 
".MI 



1.I5tl.29*1.44il.55~Lb7il.l? LOlR.125.W SR.114.454.94 115.61'1.?lcJ.41 
I.Ib+L30tL4llI.5b~L68~I.lR KUIXI S310,WOW 115.295.411.00 
LIl~L3l.L4htL57+LhPtI.l9 S50.8lh.W 1692.uW.W 1414.725.W 
LIRtL32IL47 rl.5RII.80 1U.lXl Sl54.112.29 S9h3.2RR.9R 
L l l 3  
LI  14 
LRRILIOI 
LR9tl.102 
L9o*LI03 
1.101 

lnpvl Shcn. L218 

LI 19*1.154 
L I 20'LI 54 
I.12I.Ll5d 
LI22.1.154 
1.123*1.154 
L124*L154 
LI25'LI54 
LI2b.LI54 
Ll2l*L154 
LI28.LlN 

LI30.LI54 
Llll.1.154 

LI33.LI54 
LI34.LI54 
LIlS*1.154 

LIZP*I.IY 

LIIPLIY 

I.l3R'1.154 
1.139'1 154 

L141.1.154 
Ll42.l.lS4 
L143*1.154 
L lWL154 
LI45.LI54 
1.146'1.154 
I141*1.154 

LI~O*I.IY 

10.lxI 
W.W 

W,l20.W 
S1.33b.W 

SbID19.10 
SO.W 

9.Km 
~4 

1.4snin3 

9R4.18 
3231.1b 
2.RW.Rb 

O.W 
0.0 
0. W 
O.W 

MI.R6 
2.419.93 

O M )  
583.51 

3.501.wI 
213.41 
933.62 
w.n1 

O.W 
O.W 

11.135.00 
(0.00 

14.999.76 
S14.wO.W 
141.CcXl.W 

S0.W 

9 W%, 
-3  

1.321313 

2R922.01 
92,055.?0 

0.W 
112.14 
501.40 

ow 
4.215.20 
5.887.17 

2bR.M 
O.W 

3.593.35 
O.W 
O.W 
O.W 
O.W 

2.2hR.4R 
2.161.51 

14.459.Wl 
I51.5h5.O(l 

Klhl.2Y5.53 
118.462.W 
Ih1.lSR.W 
IRO.IR9.43 

9 . 9 w  
~2 

l.ZOiR0l 

1.1 11.34 
1.788.52 

O.M 

302.34 
11x36 

?.163.45 
8.130.92 
3.953.n1, 
4.851.29 

489.24 
0.W 
0.00 

86.1% 
O.W 

1.030.6 I 
Iu.hR3.w 

211.19 

"U.II2.l11 
0.W 

74.IR7.RR 
0.0 
0.W 
0.1* 

h5.236.19 
10.701 .LA 
R9.102.W 

O.W 

I 1.M6.917.20 
491.128.12 
91R.542.32 
41U.Ol9.ZU 

10,261.23 
O.W 

6.h3h.55 
IR.581.2? 
h2.186.55 

0.W 

I~.a37.449.15 
<d95.R09 95 

5w.w527 
j ,  I O1.461.39 

5,385.5R 
62.2XU.33 

9 lY.493.50 
2Z.29R.42 
7i.Xhh.69 
9h.852.Rl 

OPEHATIONAI. SUPPOHT S W I  EMS EI.E<:rHONIl INlEHYAlB 

1.149*1.154 3.34?,UtR.X9 

1'100 

111 1XI 
KO W 

1214.4W.W 
S0.W 
S0.W 
1U.W 
$0 W 
I0.W 

143.8S4.W 
M.W 

3.011.009 

9.9WK 
- 1  

I .in.r*, 

0.W 
O.W 
0.M 
O.W 
0.w 
U.W 

2.514.51 
0.914.91 
3.597.bP 
4.012.45 

0.W 
O.W 
O.W 
O.W 
O.W 
0.W 
O.W 

O.W 
O.W 

301.565.60 

0.W 
O.W 
O.W 
0.m 

0.195.55 
O.W 

0.m 

2WI 

KU.W 
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Avg Monthly Charge Per FTP 
Number ofManlhs 

Andfrscn Charges: 
LENS: 
Program Dev Monthly FTPs 
Program Dev 

Application Mtce Monthly FTPs 
Application MtceCusls 

LEO: 
Program D e v  Monthly FTPs 
Program Dev 

Application Mtce Monthly FTPs 
Application Mtce Cos- 

LESOG: 
Program Dev Monthly FTPs 
Program Drv 

Application Mtce Monthly FTPs 
Application Mtce Cos- 

BSOG: 
Program Dev Monthly FTPr 
Program Dev 

Application Mtce Monlhly FTPs 
Application Mtce Costs 

osseif.xls 

Andcrsen 2nd EDS Chargc Calculrtiun 
Altachincnt A 

(A) (W (Cl (D) (0 (F) 
02198-07198 0WlY8-12/98 I998 1999 2000 2uu I 2uu2 2UM 

In l iu” ion Tech. (I.T.] $12,010.37 $12,013.79 $14,104.44 $ 1  4,006.&1 1614.7 I 7.33 $1 3 . 6 4 0 . ~  $ 1  3.niix.41 
Inlormalion Tcch. 6 5 12 12 12 12 I2 

Information Tech. 29.20 
Col.A=I.T.,Oth CuI=LS*L6*LI0 $2,041,516.00 $1,754,013.34 $3,795.529.34 

Information Tech. 5.60 6.50 6.50 6.50 6.50 6.50 
Col.A=I.T.,OthCols=LS*Lh*Ll3 $374,887.00 $316,386.12 $711,273.12 $1.100,146.32 $1,092,533.52 $1,147,951.74 $I.Oh3,973.04 $1,014,657.54 

Information Tech. 32.50 
COI.A=I.T., 0 t h  COI=LS*L~*LI~ $2,227,809.00 $1,952.24n.~n ~ , 1 8 n . n 4 9 . ~ n  

Information Tech. 6.00 7.00 7.00 7.00 7.00 7.00 
Col.A=I.T.. 0 t h  Cols=LS*L6’L20 $315,391.00 $360,413.70 $675.804.70 $1,184,772.96 $1,176,574.56 $1,236,255.72 61.145,817.1? $1.092,708.12 

Information Tech. ix.00 
COI.A=I.T., 0 t h  COI=LS*L~*LZ~ $1,090,404.on $1.08 1.24 I. 10 $2, I 71 4-35. 10 

Information Tcmh. 3.20 3.20 3.20 3.20 3.20 3.20  
Cd.A=I.T., 0th Cols=LS’L6*L27 $195,058.00 $192,220.64 $387.278.64 $541,610.50 $537,862.66 6565,145.47 $521,802.1 I W99.523.71 

Inflmnalion Tcch. 1o.m 
Col.A=I.T.. 0 t h  Col=LS*Lh*L3I $659,297.00 $630,723.98 $ 1  ,2~0,020.98 

Infomiation Twh. I .SKI 2.00 2.00 2.00 2.00 ?. lUJ 
Col.A=I.T., 0 t h  Cols=LSbL6*LS4 $33,825.00 660,068.95 693.893.95 6338.5ll6.56 $336,164.16 6353,215.92 $327.376.32 $3 12,202.S? 

PROPRIElARY-No1 for Disclosurc Oirtrhlc of BcllSoulh Excepl by Wrirtcn Agrecmcnt 3/3/00. 9 34 AM 
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72 EDS Charge: 
73 Hardware Om"ons  Su~mart 
74 Charge Per Scrvicc Unit 
75 
76 LENS Annual Servicc Units 
77 LEO Annual Servicc Units 
78 LESOG Annual Service Unile 
79 BSOG Annual Service Units 
80 TAG Annual Service Units 
81 ED1 Annual Service Units 
82 CLEC T A N  Annual Svc Units 
83 ECTA Annual Servicc Units 
84 
85 LENS Ann. HW Suppt Exp 
86 LEO Ann. HW Suppl Exp 
87 LESOG Ann. HW Suppl Exp 
88 BSOG Ann. HW Suppl Exp 
89 TAG Ann. HW Suppl Exp 
90 ED1 Ann. HW Suppl Exp 
91 CLECTAFI Ann. HW Suppl Exp 
92 ECTA Ann. HW Suppl Exp 
93 
94 HardwarclSonware Maintenance 
95 NumberofMidnnge Boxes: 
96 LENS 
97 LESOG 
98 BSOG 
99 TAG 
100 CLECTAFI 
101  
102 NumbrrolMonlhs 
103 Hardwore Mlce Per Box 
104 Sonware Mrce Per Box 
I05 

I 

asseifl,xls 

Infbmulion Tcxh. 

Inlormation Tech. 
Information Tech. 
Information Tech. 
Informalion Tech. 
Infomiation Tech. 
Information Tech. 
Information Tech. 
Information Tech. 

L74*L76 
L74*L77 
L74'L78 
L74*L79 
L74'LXO 
L74'LXI 
L74*L82 
L74*L83 

Information Tech. 
Inbnnalion Tech. 
Informalion Tech. 
Infomiation Tech. 
Infommian Tech. 

Informalion Tcch. 
Infomiation Tech. 

22,538 
2.814 
5,845 
2,380 
1,667 
2.919 
5,292 

0 

15.970 
2.010 
4. I75 

12.710 
2,015 
2.085 
3,780 

0 

$8.72 $7.62 $5.79 $5.50 $5.27 $5. I I 

38,508 
4,824 

10.020 
15,090 
3.682 
5,w4 
9,072 

n 

$335,789.76 
$42,065.28 
$87.374.40 
$I 3 1,584.80 

632,107.04 
$43,634.88 
$79,107.84 

$0.00 

38,124 
4,656 
9,672 
7,545 

38,124 
5,004 
8.760 

0 

$290,504.88 
$35,478.72 
$73,700.64 
$57.492.90 

$290,504.88 
$38,130.48 
$66.75 I .in 

$n.no 

38,124 
4,656 
9,672 
7,545 

38,124 
5,004 
8,760 

I1 

6220,737.96 
$26,958.24 
$56,000.88 
$41,685.55 

$220,737.96 
S2R,973.16 
$50,720.40 

$0.00 

38.124 
4,656 
9,672 
7,545 

38,124 
5,004 
8,760 

0 

$209,682.00 
$25,608.00 
$53,196.00 
$41,497.50 

m9.682.0n 
$27,522.00 
$48,180.00 

$0.00 

38.124 
4,656 
9,672 
7,545 

38,124 
5,004 
8,760 

0 

$200,913.48 
$24,537.12 
$50,971.44 
$39,762. I5 

$200.91 3.48 
$2637 I .OX 
$4h.l65.20 

%0.00 

38, I 24 
4,656 
9.67? 
7,545 

38.124 
5.004 
8.760 

0 

$I Y4.8 13.64 
$23.792. I6 

$49,423.92 
638.554.95 

$ I '94.8 13.64 
$?5,5?O.44 
$44,763.60 

$0.00 

15 I6 17 18 19 20 
6 6 6 6 6 6 
4 2 2 2 2 2 
5 5 5 5 5 5 
3 3 3 3 3 3 

I ?  12 12 I2 I2  I2  

$58.59 $58.59 $58.59 $58.59 $58.59 65X.5') 
$400.00 $400.00 $400.00 $400.00 $4on.oo $4on.oo 
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106 Annual Hardwan: Mainlence: 
107 LENS 
108 LESOG 
109 BSOG 
l l 0  I A G  
Ill CLECTAFI 
I12 
I I3 Annual Sonware Maintenance: 
114 LENS 
115 LESOC 
116 BSOC 
117 TAG 
118 CLECTAFI 

3 a 
3 
3 
(D 
01 

osseifl XIS 

LY6*L102'L104 
L97'LI 02.L 104 
L98*LIO2*L104 
L99.L 102'L104 
LIOO*LIO~*LIO~ 

$10,546.20 $1 1,249.28 $11.952.36 $12,655.44 $13.358.5? $14.06l.60 

$2,812.32 $1,406.16 $1,406.16 $1.406.16 $1,406.16 $1406.lh 
$3,5 15.40 $3.5 15.40 $1.5 15.40 $3,5 15.40 63.5 15.40 $3.5 l5.4O 
$2,109.24 $2,109.24 $2,109.24 $2.109.24 62.109.24 $2,109.24 

$4,218.48 ~ 4 . 2 1 8 . 4 ~  $4.218.48 ~ , 2 1 n . 4 8  $4.218.48 ~ 2 1 8 . 4 8  
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Cost Element 

BellSouth TELRIC Calculator 
Unbundled Network Cost Elements Summary Report 

Florida 
Base Case 

Non Non-Recurring 
Recurrlna Recurring Additional initial Subseauent 

F.0 OPERATIONAL SUPPORT SYSTEMS 

F.l OPERATIONAL SUPPORT SYSTEMS 
F.1.7 OSS Manual Processing, per local service request $13.89 
F.1.61 $0.7831004 
F.1.62 OSS Electronic Interface, per local service request ~ Ongoing Process $1.31 $0.6171154 

OSS Electronic Interface, per local service request - Development & Implementation 

Page 1 
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FLORIDA DOCKET NO. 991947-TP 
SECTION 1 

EXECUTIVE SUMMARY 

STATEMENT OF PURPOSE 

BellSouth Telecommunications, Inc. (hereinafter referred to as BellSouth or the 
Company) is filing cost studies for unbundled network elements (UNEs) for which 
the Florida Public Service Commission (FPSC) has not previously established 
permanent rates. Included in this document are Total Service Long Run 
Incremental Cost (TSLRIC) studies, including shared and common costs, which 
comply with the orders and regulations established by the FPSC in Docket Nos. 
960757-TP/960833-TP/960846-TP. The depreciation rates and shared and 
common factors used in these studies are those adopted by the FPSC in Docket 
Nos. 960757-TP/960833-TP/960846-TP. Other factors and labor rates have 
been updated from the values presented in Docket Nos. 960757-TP/960833- 
TP/960846-TP to reflect a 2000-2002 study period. 

... 
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FLORIDA DOCKET NO. 991947-TP 
SECTION 2 

STUDY METHODOLOGY 

The studies included in this filing utilize the total service long run incremental 
cost (TSLRIC), including shared and common costs, methodology approved by 
the FPSC in Docket Nos. 960757-TP/960833-TP/960846-TP. 

TOTAL SERVICE LONG RUN INCREMENTAL COST (TSLRIC) 

The basis for TSLRIC studies is a forward-looking incremental cost methodology. 
This Long Run Incremental Cost (LRIC) methodology incorporates forward- 
looking technology placement and deployment guidelines in order to represent 
the costs incurred by an efficient firm to produce a level of output. Only costs 
which are directly caused by the particular item being studied are included in a 
LRIC analysis. Volume sensitive and volume insensitive costs, the combination 
of which are typically called Total Service Long Run Incremental Costs 
(TSLRIC). are identified to develop the direct costs caused by providing the 
particular service being studied. 

There are two generic types of costs which have been studied: recurring and 
nonrecurring. 

RECURRING COSTS 
The monthly costs resulting from capital investments deployed to provision 
network elements are called recurring costs. Recurring costs include capital and 
operating costs. Capital costs include depreciation, cost of money and income tax. 
Operating costs include the expenses for maintenance, ad valorem and other 
taxes and represent ongoing costs associated with upkeep of the initial capital 
investment. Gross receipts tax (which includes municipal license taxes and PSC 
fees) is added. 

The first step in developing recurring TSLRIC studies is to determine the forward- 
looking network architectures that, when deployed, represent the most efficient 
way to provision the network element. Material prices for the cables and 
associated equipment are gathered. Next, account specific Telephone Plant 
Indices are applied, when necessary, to trend material prices to the base study 
period. Because telecommunications equipment and plant placements are 
typically “lumpy”, utilization factors are applied to the material prices in order to 
represent BellSouth’s forward looking actual utilization of the plant. When multiple 
vendors are used, it is necessary to determine the average material price for a 
typical element by Uniform System of Accounts - Field Reporting Code (USOA- 
FRC), Le., the plant account. Inflation Factors, by plant account code, are then 
applied to the material prices to trend the base year material price to levelized 
amounts that are valid for a three year planning period. In order to convert the 
material prices to installed investments, account specific inplant loadings are 
applied to material prices. The inplant loadings include engineering and 
installation labor (both BellSouth and vendor), exempt material and sales taxes. 

1 



FLORIDA DOCKET NO. 991947-TP 
SECTION 2 

STUDY METHODOLOGY 

Supporting equipment and power loadings are added, as appropriate to specific 
investment accounts. Next, supporting structure investments for land, building, 
poles and conduit are developed. These supporting structure investments are 
identified by their relationship to the respective item of plant being supported. For 
example, the pole investment is developed by applying a pole loading against the 
aerial cable investment. 

2000-2002 level TSLRIC Annual Cost Factors are used to calculate the direct cost 
of capital, plant specific expenses and taxes. Account specific factors for each 
USOA-FRC are applied to investments by account code, yielding an annual cost 
per account code. Account specific shared cost factors and the common cost 
allocation factor are applied to produce forward-looking TSLRIC plus shared and 
common costs. The gross receipts tax factor is also applied. 

The generic steps for developing recurring cost can be summarized as shown 
below. The unique technical characteristics and physical makeup of each cost 
element must be taken into consideration. 

Step 1: Determine the forward looking network designs (architectures) which will 
be used in deployment of the network element. 

Step 2: Determine current material prices for the items of plant used in each 
design. Material prices are obtained from BellSouth contracts with various 
vendors. 

Step 3: Apply material Telephone Plant Indices (TPls) as appropriate to 
determine the base year material prices. Material TPls estimate the changes in 
material prices over time. 

Step 4: Adjust the material prices for utilization to account for spare capacity 
using a reasonable projection of actual total usage. 

Step 5: Weight the material prices, as appropriate, to determine the average 
material price for a typical element by USOA-FRC, i.e., plant account. 

Step 6: Apply material inflation factors, referred to as levelization factors, to the 
material prices to convert the utilized base year material prices to material prices 
representative of a three year planning period. 

Step 7: Apply inplant loadings to the levelized material prices to convert the 
material prices to an installed investment, which includes the cost of material. 
engineering labor and installation labor. 

2 



FLORIDA DOCKET NO. 991947-TP 
SECTION 2 

STUDY METHODOLOGY 

Step 8: Apply support loadings to the investments to determine investments for 
support equipment and power, land, buildings, poles and conduit as appropriate. 

Step 9: Convert the investments by FRC to annual costs by applying account 
specific TSLRIC annual cost factors to the various investments. The annual cost 
factors calculate the capital costs (depreciation, cost of money, and income tax) 
and operating expenses (plant specific expense, ad valorem taxes, and other 
taxes). Add the annual costs for the various FRCs. Next divide by 12 to 
determine the direct monthly cost. 

Step I O :  Apply the shared cost (account specific) factors. Then apply the gross 
receipts tax factor. 

Step 11: Apply the common cost allocation factor to determine the TSLRIC plus 
shared and common costs. 

NONRECURRING COSTS 
Nonrecurring costs are one-time expenses associated with provisioning, installing 
and disconnecting an unbundled network element. The specific elements studied 
for this filing are the provisioning and disconnecting of an unbundled network 
element. Service order activity expenses are not included in the nonrecurring 
costs included in this filing. Examples of the work activities in each of these 
categories are as follows: 

Engineering -Assign cable and pair; design circuit; order plug-in; 

Connect and Test - Install circuit; test circuit; disconnect 
Technician Travel Time -Travel to the customer's premises 

perform translations in the switch 

The first step in developing nonrecurring costs is to determine the cost elements 
associated with the unbundled network element. These cost elements are then 
described by the individual activities required to provision the cost element. 
Individuals identify which activities are applicable. Subject matter experts identify 
the amount of time required to perform the task and also determine the probability 
that the activity will occur. Provisioning costs are developed by multiplying the 
work time for each work function by the labor rate for the work group performing 
the function. 

Utilizing work functions, work times, and labor rates, disconnect costs are 
calculated in the same manner as the installation costs. 

The generic steps for developing nonrecurring costs are summarized in the 
following steps: 
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Step 1: Determine the cost elements to be developed. 
Step 2: Define the work functions. 
Step 3: Establish work flows. 
Step 4: Determine work times for each work function. 
Step 5: Develop labor costs for each work function (labor rate x work time). 
Step 6: Accumulate work function costs to determine the total nonrecurring costs 

for each cost element. Add gross receipts tax. The result is TSLRIC. 
Step 7. Apply the Common Cost Allocation factor to determine the TSLRIC plus 

common costs. 

The TELRIC Calculator@ is a model developed by BellSouth to produce long run 
incremental cost studies. The model was designed to accept variable inputs that 
are applied according to a user controlled matrix and can produce TSLRIC 
studies as well as TELRIC studies. The TELRIC Calculator@ was used to 
produce the studies included in this filing. Additionally, this is the same model 
presented to the FPSC in Docket Nos. 960757-TP1960833-TPI960846-TP. 
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1. TELRIC CalculatorO 

The TELRIC Calculator@ consists of three Microsoft Excel templates. The 
templates consist of twenty-one sheets each, eight for receiving input data and 
thirteen for calculations. All templates perform calculations in exactly the same 
manner and differ only in the number of decimal places displayed. It should be 
noted that no rounding is done in any of the sheets. The TELRIC CalculatorO, 
developed to produce TELRIC studies, can also be used to produce TSLRIC 
studies. 

The TELRIC Calculator@ User Interface takes information from the default data 
sources or from the user modified sources and inputs them into the appropriate 
template depending on the cost element selected. Investments are entered by 
Field Reporting Code (FRC), Sub Field Reporting Code (Sub-FRC), and cost 
element number into the sheet called “Investments”. The sub-FRC is used by 
the TELRIC CalculatorO to determine the appropriate application of factors and 
loadings, which are applied based on a matrix contained in the sheet called 
“Factor Matrix”. Factors and loadings are placed by FRC on the sheet labeled 
“Factors”. Recurring and nonrecurring work times are placed by function and 
Job Function Code (JFC) or Payband into the sheets labeled “Recurring Labor“ 
and “Nonrecurring Labor”, respectively. Other recurring and nonrecurring 
expenses are entered by description into the sheet called “Additives”. Lastly, 
direct labor rates are placed by JFC or Payband into the sheet called “Labor 
Rates”. 

The inputs then flow automatically through the “calculator” portions of the 
template. These sheets are labeled TELRIC Recurring Summary, INVEST-VS, 

TELRIC NRC Summary A, NR-NR, TELRIC NRC Summary B, NR-IA, and NR- 
IS. The function and detail of these sheets are outlined in the following narrative. 

INVEST-VI, LBPC-VS, LBPC-VI, FRCTELRIC-VS. FRCTELRIC-VI, RECEXP, 

TELRIC CalculatorO Recurring Worksheets 

Investment Development (Excluding Land, Building, Pole, & Conduit) 
Investment development begins in the worksheets INVEST-VS and INVEST-VI, 
where volume sensitive and volume insensitive investments by FRC and sub- 
FRC flow from the input sheets. The inflation factors, inplant loadings and 
supporting equipment and/or power loadings are applied, if applicable. As stated 
previously, the application of these factorsAoadings is driven by a matrix 
contained within the template. If the factor/loading is not applicable to the FRC 
and sub-FRC, the investment is multiplied by the default value of one. All 
calculations are detailed above each cell. These investments flow to the Land, 
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Building, Pole, & Conduit Development sheet and to the Recurring Cost 
Development sheet. 

Land, Building, Pole, & Conduit Investment Development 
Investments from the Investment Development sheets flow into the sheets 
LBPC-VS and LBPC-VI. These worksheets apply land, building, pole, and 
conduit loadings to the investments. Land, building, pole, and conduit 
investments carried from the Investment Development sheets are multiplied by a 
factor of one. If one or all of these factors do not apply to an FRC, excluding 
land, building, pole, and conduit FRCs, the factor defaults to zero. The results 
are then summed and totaled at the top of the sheet and flow to the next sheet. 
All calculations are detailed above each cell. 

Recurring Cost Development 
The investments from the Investment Development and the Land, Building, Pole, 
and Conduit Investment Development sheets are summed to the FRC level and 
flow into the sheets called FRCTELRIC-VS and FRCTELRIC-VI. These sheets 
apply depreciation, cost of money (COM), income tax, plant specific, and ad 
valorem tax factors to the investments. If a factor does not apply, the default is 
zero. These results are then summed to produce direct cost. All calculations 
are detailed above each cell. The shared cost factor is applied to the 
investments to produce shared cost and then added to direct cost to produce 
TSLRIC plus shared cost. If the input investments are annual investments, 
these resulting costs are divided by twelve to produce monthly costs and the 
results then flow to the summary sheet. 

Recurring Labor Expense Development 
Recurring labor work times flow to the worksheet called RECEXP. The times are 
associated with a work function and a JFC or Payband. The associated direct 
labor rates, determined by the JFC or Payband, are applied to the work times to 
produce direct expenses. These expenses flow to the summary sheet. All 
calculations are detailed above each cell. 

Recurring Cost Development 
Recurring direct costs from sheets FRCTELRIC-VS and FRCTELRIC-VI, 
recurring direct expenses from sheet RECEXP, and other expenses from the 
input sheet "Additives" flow to the sheet called TSLRIC Recurring Summary. All 
costs and expenses are summed to a total cost. This cost is then multiplied by 
Gross Receipts Tax and Common Cost factors to obtain the volume sensitive 
and volume insensitive recurring costs. These two costs are summed to produce 
TSLRIC plus shared and common costs. 

All, some, or none of the previously described recurring cost development sheets 
will be included with a cost element, depending on their applicability. 
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TELRIC Calculator@ Nonrecurring Worksheets 

Nonrecurring Cost Development 
Installation and disconnect work times by work function and JFC or Payband flow 
from the input sheet “Nonrecurring Labor” to the three nonrecurring cost 
development sheets called NR-NR, NR-IA, and NR-IS. The three sheets exist 
to accommodate different types of nonrecurring charge structures. The sheet 
NR-NR develops cost for a single nonrecurring charge, the sheet NR-1A 
develops cost for charges which are first and additional, and the sheet NR-IS 
develops cost for charges which are initial and subsequent. Only one of these 
three sheets is populated with actual work times for a cost element; the other 
sheets receive work time values of zero. The cost development methodology is 
the same for all three sheets. 

The TELRIC Calculator@ User Interface calculates the disconnect factor and 
places this factor into the “Factors” input sheet which causes it to flow to the 
three nonrecurring cost development sheets. Disconnect factors are used to 
develop the present value of a labor cost that will take place in the future. The 
interface develops this factor by first locating the factor associated with the study 
midpoint date in the working database. The end-point date is then determined 
by adding the cost element life, in months, to the midpoint date. The factor 
associated with this date is then divided by the midpoint factor. If there is no 
cost element life indicated (Le., value equals zero), the disconnect factor is one. 
If the disconnect cost is to be collected at the time of disconnect, a future value 
is calculated and the disconnect cost is not converted to a present value. 

To develop the direct cost, the appropriate direct labor rate for the JFC or 
Payband is applied to the installation and disconnect work times for each 
function to produce the install cost and the disconnect cost. The costs then flow 
to the appropriate summary sheet. All calculations are detailed above each cell. 
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Nonrecurring Cost Development 
Nonrecurring direct costs from sheets NR-NR, NR-IA, NR-IS, and other 
expenses from the input sheet "Additives" flow to the sheets called "TELRIC 
NRC Summary A and "TELRIC NRC Summary B". The first sheet summarizes 
a single nonrecurring cost; the second sheet summarizes first and additional 
costs or initial and subsequent costs. Costs and expenses are summed to a 
total cost. This cost is then multiplied by Gross Receipts Tax and Common Cost 
factors to produce the Nonrecurring TSLRIC plus shared and common costs. 

Depending on the structure of the nonrecurring cost, only two of the cost 
development sheets will be included with a cost element. The sheets NR-NR 
and TELRIC NRC Summary A will be included with the single cost structure. 
The sheets NR-1A and TELRIC NRC Summary B will be included with the first 
and additional cost structure. The sheets NR-IS and TELRIC NRC Summary B 
will be included with the initial and subsequent cost structure. The previously 
described nonrecurring cost development sheets will not be included with a cost 
element for which nonrecurring costs are not applicable. 

2. Capital Cost Calculator 

The Capital Cost Calculator is a Visual Basic model designed by BellSouth. It 
was developed in order to provide BellSouth with an open, understandable and 
easily verifiable process which could be used to calculate annual capital cost 
factors. The calculator produces depreciation, cost of money and income tax 
factors which are applied to investments to calculate the capital costs. See 
Section 4, Annual Cost Factors, for discussion of depreciation, cost of money 
and income tax factors. 

The Capital Cost Calculator provides the user with the ability to use and modify a 
set of input variables. The input variables are: debt ratio, cost of money, debt 
interest rate, corporate income tax rate, net salvage ratio and economic life of 
assets. The calculator is designed with on-screen instructions and options which 
allow the user to view or modify the input section and view or print the 
calculations. Calculations are automatic when input variables are modified. 
Explanatory notes are included in each column heading and footnotes are 
included at the bottom of the calculations. 

The input variables used in this filing are those established by the Florida Public 
Service Commission in Order No. PSC-98-0604-FOF-TP. 

They are: 
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Percent equity 60% 
Percent debt 40% 

Cost of debt 6.7% 
Cost of equity 12% 

Overall Cost of Money 9.9% 

ILLUSTRATIVE CAPITAL COST CALCULATIONS: 
The following is an illustrative calculation of capital costs, the inputs, and 
resulting capital cost factors: 

CAPITAL COST ILLUSTRATIVE CALCULATION - UNDERGROUND CABLE 
METALLIC 5C 

Inputs: 
r = Debt Ratio = .40 
id = Debt Interest Rate = .0650 
t = Composite Income Taxes = .3857 
Economic Life = 12 Years 

1) Calculate Annuity of a Present Amount (Alp): 

i = Composite Cost of Money = .I 125 
n = Periods = 12 
Net Salvage = -.08 

i( 1 +i)n 
A/p = ------------ 

(l+i)n - 1 

.I 125(1 +.I 125)” 
A/p = _______________------- 

(1+.1125)12- I 

A/P = ,1558662) Calculate Present Worth of Net Salvage (Sw): 

Net Salvage 

(l+i)” 
s -  ...................... 

PW - 

-.08 
s =  _______---------- 

(1 +.I 125)” 
PW 

S p w =  -.022258 

3) Calculate PHI factor: 
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4, = ,482762 

4) Calculate Depreciation Expense Factor: 

Depreciation Expense Factor = (1 - Net Salvage)/Economic Life 

Depreciation Expense Factor = (1 - (-.08))/12 

Depreciation Expense Factor = .090000 

5) Calculate Cost of Money Factor: 

Cost of Money FactoFAnnuity of a Present Amount X (1- Spw) - Depreciation 
Exp Factor 

Cost of Money Factor = .I 55866 X (1 - ( -.022258)) - .090000 

Cost of Money Factor = .069335 

6) Calculate Income Tax Factor: 

Income Tax Factor = Cost of Money Factor X PHI Factor 

Income Tax Factor = ,069335 X ,482762 

Income Tax Factor = ,033472 

7) Summary of Capital Cost Factors: 

Depreciation Expense Factor .090000 
Cost of Money Factor .069335 
Income Tax Factor ,033472 
Total Capital Cost Factors .I92807 

3. Shared and Common Cost Model 

The Shared and Common Cost Model used in this filing, is the version developed 
by the Florida Public Service Commission Staff and used by the Commission as 
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the basis for the Shared and Common Allocation factors established in Order 
No. PSC-98-0604-FOF-TP. It includes all adjustments considered necessary by 
the Commission. 
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LAND AND BUILDING LOADINGS 

Land and Building Loadings are translators used to determine the amount of 
investment in land and building that is to be associated with the central office 
and computer investment in each study. When central office investment is 
multiplied by the land and building loadings, the investment is then loaded for the 
amount of land and buildings associated with central office investment. 

The land loading for central office equipment is developed by comparing the 
investments in land that are associated with central office equipment and the 
investments in that central office equipment. A ratio is then developed that 
allows each dollar of central office investment to include a fraction of the land 
investment. The building loading is developed by comparing the investments in 
buildings that house central office equipment for the provision of service and the 
investments in that central office equipment. A ratio is then developed that 
allows each dollar of central office investment to include a fraction of the building 
investment. The Land and Building Loadings for Computer use the same 
methodology. 

The regulated investment dollars used in developing these factors are taken 
from the Investment Over Accumulated Depreciation for June and December, 
1997. The projected view of 1999 through 2002 received from Network is based 
on plant additions less retirements and is added to the 1998 cumulative historical 
year. The investments are averaged to get to midyear (MDY) amounts. Current 
Cost Factors are applied to 1998 MDY only. Averaged projected net additions 
for 2000 through 2002 are added to represent the current forward looking period. 
The investments for the three years are then summed and divided by three to 
obtain the average investment. 

The 2000 through 2002 land and building average projected investments are 
multiplied by the percent of land and building associated with central office 
equipment, and each is respectively divided by the average total central office 
equipment to derive the loadings. The Land and Building Loadings for 
computers are similarly calculated. 

Worksheets showing the development of Land and Building Loadings used in 
these studies are included in Appendix A. 

ANNUAL COST FACTORS 
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Annual cost factors are translators used to determine the amount of recurring 
cost for one year associated with acquiring and using a particular piece of 
investment. Annual cost factors were developed for each category of plant 
investment for each state. When the dollar amount for a particular piece of 
investment is multiplied by the annual cost factor for that particular category of 
plant investment, the product reflects the annual recurring cost incurred by the 
company for that particular piece of investment. There are basically two types of 
cost associated with investment: capital related costs and operating related 
costs. 

The initial purchase price of plant equipment and any installation costs are paid 
with a combination of investor supplied funds and retained earnings. The 
investors who provide the “loan” may be either bondholders or stockholders. 
The plant placed must be able to generate enough revenues to cover capital 
costs associated with its placement and usage. Capital related costs consist of 
three major categories: depreciation, cost of money, and income tax. The capital 
related cost factors are developed using the Capital Cost Calculator, which uses 
various financial data and plant investment characteristics to compute the annual 
capital costs by category of plant. 

Plant investments must also be maintained to provide for continuing operations. 
Ordinary repairs and maintenance, as well as rearrangements and changes, are 
necessary costs for all categories of plant (except land) in order to provide 
proper service. These maintenance costs, as well as ad valorem taxes and 
other taxes must be covered by the revenues received from the use of the asset. 
The operating related cost factors are developed using various spreadsheets, 
which basically compute the annual operating related costs by category of plant, 
and divide that amount by the investment in that category of plant. 

CAPITAL RELATED COSTS 

DEPRECIATION -the allocation of the initial plant investment over the years 
service provided by the plant. Depreciation is determined by the total 
investment, less net salvage, divided by the estimated life of the investment. 
Depreciation lives and salvage values used in this filing were established by the 
FPSC in Docket Nos. 960757-TP/960833-TPI960846-TP. 

COST OF MONEY - the annual cost to the firm of the debt and equity on capital 
invested in the business. This annual cost is determined in the financial market 
as it represents the investors’ expected return on their investment. 
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INCOME TAX -the composite of income taxes paid to the Federal and State 
governments based on the taxable net income of the company. 

OPERATING RELATED COSTS 

PLANT SPECIFIC EXPENSE -the expense required to keep existing telephone 
plant, circuits, and service up to standards, as well as rents paid for facilities. 
This includes trouble clearing, rearrangements, and replacing defective 
elements. 

AD VALOREM AND OTHER TAX - tax levied by city and county governments 
based on the assessed value of property. This includes property taxes, capital 
stock taxes, and other taxes. 

FACTOR DEVELOPMENT - CAPITAL COST 

Depreciation is the allocation of the initial plant investment over the years of 
service provided by the plant. The straight-line method requires that the 
difference between gross investment and net salvage be spread ratably over the 
life of the plant. The straight-line depreciation expense rate is calculated as 
follows: 

Initial Investment - (Gross Salvaqe - Cost of Removal) 
Life of Investment 

Cost of money is the amount of money which must be paid to investors for the 
use of investor supplied funds. This amount to be paid investors is the annual 
cost to the company of the debt and equity capital invested in the company. 
Cost of money is determined in part by the financial market and, as it represents 
the investors’ expected return on their investment, and may differ considerably 
from the actual earnings a company generates. The overall cost of money rate 
provided by BellSouth Treasury depends on the cost of equity financing, the cost 
of debt financing, and the debt to equity ratio of the capital structure of the 
company. 

Income tax expense is the federal and state taxes levied on “taxable income.” 
For income tax purposes, what is considered gross income and what expenses 
are deductible are defined by laws and codes. The income tax factor is 
developed using the PHI factor. The PHI factor assumes that tax depreciation 
equals book depreciation (i.e., no depreciation-related tax timing differences), but 
dividends paid to stockholders are not tax deductions (nor are they accounting 
expenses). Interest paid to bondholders is a booked expense and deductible for 
income tax purposes. A company must pay income taxes on the equity portion 
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of return, but the debt portion is tax-exempt. The PHI factor is calculated as 
follows: 

Composite Income Tax Rate Debt Ratio x Debt Rate 
6, = _______I___________________________I____-- x ( 1 - ) 

1 - Composite Income Tax Rate Cost of Money Rate 

Capital Cost Calculator Model calculations are included in Appendix A. 

FACTOR DEVELOPMENT -OPERATING RELATED 

PLANT SPECIFIC EXPENSE 
The plant specific expense factor, which includes the cost of material used and 
direct labor, is a ratio developed to reflect the expenses for plant category by the 
respective investment. The factor also includes maintenance-type expenses for 
existing plant that cannot be directly assigned to a given plant category, such as 
transmission power, when applicable. Certain amounts have been excluded 
from the appropriate categories of plant, specifically service order activity-related 
expenses. These costs are excluded because: 1) they should be separately 
identified for each service, or 2) they should be included in nonrecurring cost 
studies. The maintenance expenses used in calculating the Plant Specific 
Expense Factors include those associated with the following types of operations: 

(a) inspecting and reporting on the condition of plant investment to determine 
the need for repairs, replacements, rearrangements and changes 

(b) performing routine work to prevent trouble 

(c) replacing items of plant other than retirement units 

(d) rearranging and changing the location of plant not retired 

(e) repairing material for reuse 

(9 restoring the condition of plant damaged by storms, floods, fire and other 
casualties (other than the cost of replacing retirement units) 

(9) inspecting after repairs have been made 

(h) only salaries, wages and expense associated with plant craft and work 
reporting engineers, as well as their immediate supervision and office 
support. 
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The plant specific expense factors are developed in personal computer 
spreadsheets. The factors are based on three years of projected expense and 
investment data. The 1998 expenses used in the study were pulled from the 
Cost Separations System (CSS). Rent expense is excluded from building 
expense; net rent (rent revenue less rent expense) is included in pole and 
conduit expenses. Projected view data was obtained from the Finance Budget 
Group for the expenses for 2000 through 2002 and spread based on actual 
expenses. Service order-related expenses were excluded from the study 
because such expenses are recovered in a direct manner rather than through 
the use of a factor. The 2000 through 2002 projected expense amounts are 
averaged to represent the projected annual expense. 

The investment dollars are 1998 actuals and projected 1999 through 2002 from 
Network. The 1998 dollars were taken from the Investment Over Accumulated 
Depreciation Report for mid and end of year and adjusted by applying a current 
cost to book cost ratio. The projected investments are based on plant additions 
less retirements. The projected net additions for each year are added to 1998 
adjusted investment to arrive at the total projected investment. The projected 
investments for 2000 - 2002 are then summed and divided by three to obtain the 
average annual investment. Expenses are then divided by the investments, 
resulting in the unloaded plant specific expense factors. Power expense 
loadings are then added to the factors for central office equipment investment. 
These plant specific expense factor calculations result in a factor for each 
category of plant representative of the average expense per investment 
expected in the future for each plant category. 

Worksheets showing the development of the Plant Specific Expense Factors 
used in these studies are included in Appendix A. 

AD VALOREM AND OTHER TAXES 

The ad valorem and other tax factor is an effective tax factor furnished by the 
BellSouth Tax Department. The BellSouth Tax Department develops the factor 
by calculating the ratio of certain tax expense to the telephone plant in service, 
as follows: 

Accounts 7240.1000 + 7240.3000 + 7240.9000 
Telephone Plant in Service 
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Account 7240.1000 includes taxes levied upon the assessed value of property. 

Account 7240.3000 includes taxes levied upon the value or number of shares of 
outstanding capital stock, upon invested capital, upon rate of dividends paid, etc. 

Account 7240.9000 includes other non-income, non-revenue taxes such as 
municipal license taxes, state privilege taxes, state self-insurer‘s tax, etc. 

A summary of ad valorem and other tax and gross receipts tax factors used in 
these studies is included in Appendix A. 

GROSS RECEIPTS TAX FACTOR 

Some states and municipalities tax the revenues that a company receives from 
services provided within the statelmunicipality. The taxes may be designed to 
fund such things as PSC fees, franchise taxes, license taxes, or other similar 
items, but because the taxes are levied on the basis of revenues, they are 
commonly referred to as a gross receipts tax. Unlike some taxes that are billed 
to the customer and flowed through to the taxing authority, a gross receipts tax is 
a cost of doing business to BellSouth. 

The BellSouth Tax Department provides the effective tax rate at which BellSouth 
is charged by the taxing authority and that rate is “grossed up” to reflect the 
following formula: 

GROSS RECEIPTS TAX RATE 
(1 - GROSS RECEIPTS TAX RATE) 

A summary of ad valorem and other tax and gross receipts tax factors used in 
these studies is included in Appendix A. 

LABOR RATES 

Labor rates for specific work groups are developed annually based on extracts of 
previous year’s data from the Financial Front End System. This extract collects 
labor expense and hours and a PC application processes the information to 
produce labor rates. During processing, the actual costs for a given work group 
are accumulated by expenditure type (e.g., direct labor productive, premium, 
other employee, etc.). These actual costs are divided by the actual hours 
(classified productive hours for plant and engineering work groups and total 
productive hours for cost groups) reported by work group to determine the basic 
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rates. A factor from the BellSouth Region TPls is applied to inflate these rates to 
the study period 2000-2002. 

LABOR RATE COMPONENTS: 
The following are various cost components that make up labor rates: 

DIRECT SALARIES AND WAGES 

1. 

2. 

Direct Labor - Productive (RESOURCE TYPE CODE (RTC) 111,121) 
Represents the wage and salary costs associated with work reporting 
employees during the month for regularly scheduled time and overtime spent 
performing productive work. Also includes the costs of salaries paid to 
management employees when performing productive work. Classified and 
unclassified productive hours are used as the basis for Direct Labor Costs. 

Direct Labor - Premium (RTC 122) 
Represents the wage and salary costs associated with premium hours paid 
for hours worked beyond the normally scheduled work period. 

3. Direct Labor - Other Emplovee (RTC 199, 19B. 19C, 193) 
Covers the costs associated with the periodic incentive compensation 
payments made to management employees based on corporate service and 
financial performance, the annual bonus paid to non-management 
employees, all costs associated with commissions paid to employees, cash 
awards paid for any approved program, etc. 

4. Direct Labor - Annual Paid Absence (RTC 132.19E) 
Identifies the cost of a monthly prorata share of payments to be made over 
the year to occupational work reporting employees for accrued costs of 
holidays, vacations, and excused days. 

5. DirectAdministration (RTC 111, 121. 122. 199. 19B, 19C. 19E, 193, 132) 
Identifies the costs of salaries paid during the month to the first level of 
supervision responsible for supervising occupational work reporting 
employees, and salaries and wages paid to employees and immediate 
supervisors who perform basic office services for occupational work 
reporting employees. Also included are the wages paid to occupational work 
reporting employees loaned to perform supervisory or clerical functions. 
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6. Other Tools - Salaries (RTC CQR ) 
Identifies the salary portion of the distributed costs associated with tools. 

7. Motor Vehicles - Salaries (RTC CQM) 
Identifies the salary portion of the plant motor vehicle expenses which are 
distributed to construction, removal or plant specific operations expense 
accounts based on the classified productive hours of the labor groups using 
the motor vehicles. 

OTHER DIRECT 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

a. 

Direct Labor - Other Costs (Various RTCs) 
Identifies the costs incurred during the month for office, traveling and other 
costs of employees whose wage and salary costs are direct labor. 

Other Tools - Benefits (RTC CQS) 
Identifies the distributed benefits costs associated with tools. 

Other Tools - Rents (RTC CQK) 
Identifies the distributed rent costs associated with tools. 

Other Tools - Other (RTC CQL) 
Identifies the distributed other expense costs associated with tools. 

Motor Vehicles - Benefits (RTC CQN) 
Identifies the benefits portion of the plant motor vehicle expenses which are 
distributed to construction, removal or plant specific operations expense 
accounts based on the classified productive hours of the labor groups using 
the motor vehicles. 

Motor Vehicle - Rents (RTC CQP) 
Identifies the rents portion of the plant motor vehicle expenses which are 
distributed to construction, removal or plant specific operation expense 
accounts based on the classified productive hours of the labor groups using 
the motor vehicles. 

Motor Vehicle - Other (RTC CQQ) 
Identifies the other costs portion of the plant motor vehicle expenses which 
are distributed to construction, removal or plant specific operations expense 
accounts based on the classified productive hours of the labor groups using 
the motor vehicles. 

Benefits (RTC KBI 1 
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Identifies amounts for the payroll related benefits and taxes. These costs 
include pension accruals; company matching portion of savings plan; dental, 
medical, and group insurance plan reimbursements; and company portion of 
social security and unemployment payroll taxes. 

TOTAL PRODUCTIVE HOURS 

1. Classified Productive Hours 
Hours of work reporting employees which are reported to final accounting 
classifications. 

2. Unclassified Productive Hours 
The working hours of plant work reporters devoted to activities of such a 
general nature as to not be assignable to specific accounting classifications. 
Unclassified activities include: attending conferences or meetings (including 
travel time) which are general in nature; attending first aid classes or safety 
meetings; paid time spent on union activities; paid time spent on quality of 
work life activities; time spent in a classroom (including travel time) for 
general or job specific training; and other unclassified activities such as 
attending assessment centers. 

Labor Rate worksheets are included in Appendix A. 

SHARED AND COMMON COST ALLOCATION FACTORS 

The Shared and Common Cost factors used in this filing are the factors adopted 
by the FPSC in Docket Nos. 960757-TP/960833-TP/960846-TP. 
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UNBUNDLED NETWORK ELEMENT (UNE) STUDIES 

INTRODUCTION 

This section contains a description of cost elements and an overview of the study 
process for each category of elements studied by BellSouth. Additionally, inputs and 
workpapers for each individual UNE are provided. 

The studies included in this filing are all based on a three (3) year study period (2000 - 
2002). All long run costs associated with providing the unbundled network elements 
are identified and included in the studies. 

The following is a list of the unbundled network cost elements provided in this filing 
package. Each cost element is represented by a designated cost element number that 
is referenced throughout the studies. 

Following this list is a narrative describing the elements, study technique, and specific 
study assumptions. After the narrative are the TELRIC Calculator@ outputs. Following 
the outputs, Microsoft Excel spreadsheets containing the inputs and workpapers are 
included. 

F.0 OPERATIONAL SUPPORT SYSTEMS 

F.l  OPERATIONAL SUPPORT SYSTEMS 
F.1.7 
F.1.61 

F.1.62 

OSS Manual Processing, per local service request 
OSS Electronic Interface, per local service request - Development & 
Implementation 
OSS Electronic Interface, per local service request - Ongoing Process 
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NARRATIVE 

F.1.61 

F.1.62 

OSS ELECTRONIC INTERFACE, PER LOCAL SERVICE REQUEST - 
OSS ELECTRONIC INTERFACE, PER LOCAL SERVICE REQUEST - 
DEVELOPMENT AND IMPLEMENTATION 

ONGOING PROCESSING 
MANUAL PROCESSING, PER LOCAL SERVICE REQUEST F.1.7 

Service Description 

1. 

A. Interactive Ordering (Pre-ordering and Ordering): 
BellSouth will provide Competitive Local Exchange Carriers (CLECs) access via 
mechanized interfaces to certain operational support systems (OSSs). The interactive 
Pre-Order activities revolve around telephone number reservation, address validation, 
switch feature and service verification, and due date calculation. CLEC access to 
Customer Service Records (CSRs) will allow CLECs to increase the accuracy of orders 
by using existing name, address, directory, and line features and service options 
information. 

OSS Electronic Interface (F.1.61 and F.1.62): 

The Order processes facilitate interactive order entry, order status inquiry, and 
supplemental order entry. The CLECs will be allowed to access the BellSouth Internal 
Network with a single log-on. The CLEC is then authorized to access the Electronic 
Interfaces to perform Interactive Pre-Ordering and Ordering functions. The Electronic 
Interfaces manage the sending and receiving of data to and from the BellSouth 
Operational Support Systems (OSSs). 

To complete either Interactive Pre-Ordering or Ordering, several systems are typically 
accessed. The output from one system is often the input to the next. By building an 
interface in front of the Legacy Systems (BellSouth existing systems), the CLEC is not 
required to use manual processes to move the input from one system to another. Two 
primary interfaces, Telecommunications Access Gateway (TAG) and Local Exchange 
Navigation System (LENS), process Pre-Ordering Transactions and Local Service 
Requests (LSRs) and both pass the transactions to the Legacy Systems and the LSRs 
to Local Exchange Ordering (LEO), the database system for CLEC service orders. 
Electronic Data Interchange (EDI) is another key interface available to CLECs to submit 
LSRs directly into LEO. The Legacy Systems process the transactions and provide the 
results back to LENS so it can be presented to the CLECs. LEO passes LSRs to the 
Local Exchange Service Order Generator (LESOG) and the BellSouth Service Order 
Generator (BSOG) so a mechanized service order can be generated and sent to 
Service Order Communications System (SOCS) for processing. 
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B. Trouble Maintenance and Repair: 
Trouble Entry encompasses two newly developed interfaces, Trouble Analysis 
Facilitation Interface (TAFI) and Electronic Communications Trouble Administration 
(ECTA) systems. These interfaces allow CLECs access to BellSouth’s online trouble 
maintenance and reporting systems. CLECs can mechanically process their 
customers’ local access plain old telephone service (POTS) trouble reports with the 
same capabilities as the Call Receipt function performed in BellSouth’s Residence 
Repair Center (RRC) and Business Repair Center (BRC). Trouble reports that cannot 
be resolved via the CLEC TAFl or ECTA processes will be forwarded to the appropriate 
Maintenance Administrator (MA) screening pool for manual analysis and processing. 
This is identical to the procedures employed by the BellSouth RRC and BRC 
organizations. 

II. Manual LSR Processing (F.1.7): 
BellSouth will provide the CLECs the option of submitting LSRs manually. LSRs not 
submitted through a BellSouth Electronic Interface, as described earlier, will be 
considered a manual LSR. The CLEC will complete an Industry Standard Open Billing 
Forum (OBF) Version 2 Form or an approved BellSouth form. LSRs received manually 
by the Local Carrier Service Center (LCSC) are entered into the Local Order Number 
(LON) system. A Service Representative in the LCSC will manually enter the LSR 
information into BellSouth’s Legacy (existing) service order systems. Once the Firm 
Order Confirmation (FOC) status is returned from the systems, this notification is faxed 
to the CLEC. 

Cost Element Descriptions: 

F.1.61 OSS Electronic Interface, Per Local Service Request - Development and 
Implementation: 
This cost element includes the nonrecurring costs for development of project 
requirements, program development and enhancements, and communications 
implementation. The computer software right-to-use fees are also included. 
Additionally, nonrecurring expenses to support the Electronic Interfaces are included. 
Support is required for the EDI, LENS, TAG, LEO, LESOG and BSOG systems to 
insure the proper development and implementation of CLEC functional services of 
Interactive Preordering, Ordering, and the TAFl and ECTA systems for Trouble 
Maintenance and Repair. 

F.1.62 OSS Electronic Interface, Per Local Service Request - Ongoing 
Processing: 
This cost element includes the total BellSouth labor, contracting services’ labor, capital 
related, and computer software and hardware maintenance expenses for processing 
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the LSRs and maintaining the Electronic Interfaces. These costs are composed of 
programming maintenance; communications and hardware support in addition to the 
capital related expenses. They also include the labor expense incurred by BellSouth’s 
Local Carrier Service Center (LCSC) to manually process Local Service Requests 
(LSRs) that were submitted through the OSS Electronic Interface but dropped out of the 
mechanized service order flow. Additionally, the ongoing expenses to support the 
Electronic Interfaces are included. The support is required for the EDI, LENS, TAG, 
LEO, LESOG and BSOG systems to insure the ongoing CLEC functional services of 
Interactive Preordering, Ordering, and the TAFl and ECTA systems for Trouble 
Maintenance and Repair. 

F1.1.7 Manual Processing, per Local Service Request 
This cost element consists of the nonrecurring labor expense incurred by BellSouth’s 
Local Carrier Service Center (LCSC) to process Local Service Requests (LSR) that are 
not submitted via a BellSouth Electronic Interface. 

Microsoft Excel spreadsheets were used to perform these cost analyses. 
The BellSouth Cost Calculator@ was used to calculate the costs. 

Study Techniaue 

Electronic Interfaces: 
The recurring costs are based on the labor requirements for BellSouth personnel and 
contractors responsible for the ongoing support of the computer applications, data 
exchange, computer hardware, internal communications network and the mechanized 
service order process. The vendor-installed prices for the incremental investment are 
identified along with their associated hardware and software maintenance expenses. 

The nonrecurring costs are based on the labor requirements for BellSouth personnel 
and contractors responsible for developing, enhancing and implementing the computer 
applications, the exchange of data, internal communications network and the 
mechanized service order process. The software right-to-use fees are also included. 

The cost study sums all the various labor hours by functional category and paybands. 
Vendor installed prices for investments are summed by Field Reporting Codes (FRCs). 
Other expenses or additives, such as hardware and software maintenance, are 
summed by each expense category. The resulting total labor hours, investments and 
other expenses are divided by the projected cumulative number of local service 
requests and processed through the BellSouth Cost Calculator@. 

Manual LSR Processing: 

24 



FLORIDA DOCKET NO. 991947-TP 
SECTION 5 

UNBUNDLED NETWORK ELEMENT (UNE) STUDIES 

For manually submitted CLEC LSRs, the nonrecurring costs are based on the portion of 
a labor hour consumed on average by a Service Representative in the LCSC to 
manually handle a LSR. The labor hours are processed through the BellSouth Cost 
Calculator@. 

Specific Study Assumptions 

OSS Electronic Interface: 
Cost is valid from 2000 through 2005 for the Electronic Interface elements. 
Nonrecurring developmental and maintenance costs are included in the Electronic 
Interface studies. 
The OSS Electronic Interface, Per LSR-Development and Implementation element 
includes nonrecurring costs associated with interface development. The OSS 
Electronic Interface, Per LSR-Ongoing Processing includes the recurring capital and 
non-capital related expenses and maintenance. Additionally, the nonrecurring costs 
associated with fall-out orders are included in this element. 
CLECs can access LENS via Dial-up, LAN-to-LAN or the Internet. TAG access is via 
LAN-to-LAN or the Internet. They can access ED1 via a Dial-up, a dedicated facility 
using LAN-to-LAN C0NNECT:DIRECT data transmission software or via the 
Harbinger Value-Added Network (VAN). LAN-to-LAN and Dial-up are also available 
for Trouble Maintenance and Repair. 
The CLEC will be responsible for all charges associated with the ordering, 
installation of private line or dial-up circuits, related equipment and associated toll 
charges relative to data transmission. Therefore, these costs are not included in 
these studies. 
This study does not include any expenses associated with the Toll charges 
associated with the CLEC accessing BellSouth's internal network. 
The 1996, 1997 and 1998 capital added and other expenses relative to this project 
were identified and included in the Electronic Interface study. In this study, 
equipment that was added in 1996 will be recovered in 7 years ending in 2002; 
equipment that was installed in 1997 will also be recovered in 7 years ending in 
2003. Equipment added in 1998 will be recovered in 7 years ending in 2004; 
equipment installed in 1999 will also be recovered in 7 years ending in 2005. Six 
years of capital-related costs for equipment added in 2000 will be recovered through 
2005. Five years of capital-related costs for equipment added in 2001 will be 
recovered through 2005. Four years of capital-related costs for equipment added in 
2002 will be recovered through 2005. Only three years of the capital related cost for 
equipment placed in 2003 will be recovered, only two years of the capital related 
cost for equipment placed in 2004 will be recovered and only one year of the capital 
related cost for equipment installed in 2005 will be recovered. 
The fall-out probability utilized for 1999 is 14%, 7% for 2000, 5% for 2001, 4% for 
2002.3% for 2003.3% for 2004 and 3% for 2005. 
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The labor expense for the mechanized LSRs that fall-out is calculated by multiplying 
the fall-out probability for each year by the LSRs forecasted for that year times the 
average time of 25 minutes or .42 hours to work a LSR manually in the LCSC. 
The cost study impacts due to the de-installation of BSOG in June 1999 have been 
reflected in the study. The costs labeled as BSOG in the study represents those 
costs that will be assumed by LENS and LESOG, other OSS Electronic Interface 
platforms. LENS received two of the four servers and associated computer costs 
previously used by BSOG. All BSOG functionality previously provided by BSOG is 
now provided by LESOG. 

Manual LSR Processing: 
Cost is valid from 2000 through 2002 for the manual processing element. 
The 25 minutes or .42 hours reflects the average time to handle a LSR manually. 
This figure is based upon year-to-date September, 1998 statistics from the LCSC for 
handling manual CLEC LSRs. This time requirement is projected to continue. 

Operational Support Systems(0SS) 
List of Acronyms 

ALPHA Process of Assembly and Edit of Messages in CRIS 
AMA Automatic Message Accounting 

ARSB Automated Repair Service Bureau 

BFTS BellSouth File Transfer System 
ATLAS 

BOSIP 

Application for TN Load, Administration and Selection 

BellSouth Open Systems Interconnect Platform 
BRC Business Repair Center 
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BSDN 
BSOG 
CABS 

COFFI 
COMTEN 

C0NNECT:DIRECT 
COTS 
CRlS 

CRIS-MP 
CSA 
CSR 
csx 

DBA 
DMZ 

DOEIDSAP 
EC 

EC-CPMKA 

ECTA 
ED1 

EDlC 
EGA 

EMR 
ETCS 

EXACT 
FACS 
FDDl 
FTE 

HMG 
ICM 
ICs 

lnformix 
IT0 

ITOC 
ITOP 

JMOS 
LAN 

LCSC 

BellSouth Data Network 
BellSouth Service Order Generator 
Carrier Access Billing System 
Central Office Feature File Interface 
Front-end Communications Equipment which hosts 
C0NNECT:DIRECT 
Data Transmission Software Facility leased from Sterling, Inc. 
Commercial Off-The-Shelf Software (i.e. PC Microsoft Office) 
Customer Records Information System 
Customer Records Information System-Message Processing 
Central System Administration 
Customer Service Record 
Dial-up Equipment to integrate analog modem & ISDN remote 
access to BOSlP 
Database Administrator 
Interconnect Platform part between the Front-End Equipment 
and BOSlP 
Direct Order EntryIDOE Support Analysis 
Electronic Communications 
Electronic Communications-Common Presentation 
ManageriTrouble Administration 
Electronic Communications Trouble Administration 
Electronic Data Interchange 
ED1 Center 
External Gateway Access( for CLEC Internet, LAN-to-LAN & 
Dial-up) 
Exchange Message Record 
Electronic Toll Collection System 
Exchange Access Control Tracking 
Facility Assignment and Control System 
Fiber Distributed Distribution Interface 
Full-time Equivalent 
Hardware Maintenance Group(lT0) 
Internal Communications Manager 
Interconnection Services (BST Customer Operations Unit) 
Database Manager Software 
Information Technology Organization 

Information Technology Operations Center 
Information Technology Operations 
Job Management Operation System 
Local Area Network 
Local Carrier Service Center 
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LDP 
LEGACY 

LENS 

LEO 
LESOG 

LIST 
LMOS 

LNP 
LSA 
LSR 

MAPS 
MARCH 

MLT 
MMA 

NSWG 
OACC 
OC&C 
ODUF 
OPEC 

OSGlPM 
OSPCM 
PlSlMS 

PDN 
PREDICTOR 

QA 
RRC 

RSAG 
RTOC 

SlllT 
SME 
SMF 

SNECS 
SOCS 

SONGS 
TAF I 
TAG 
UNlX 
VAN 

LAN Documentation Package 
Baseline BellSouth Operational Support Systems 
Local Exchange Navigational System 
Local Exchange Ordering 
Local Exchange Service Order Generator 
LIST Information System 
Loop Maintenance Operations System 
Local Number Portability 
Local System Administrator 
Local Service Request 
Mechanized Accounts Payable System 
System that translates S.O. data to switch provisioning 
messages. 
Mechanized Loop Testing 
Multi Media Access 
Network Security Work Group 
Operations Analysis and Control Center 

Other Charges and Credits(bil1 entry) 
OLEC Daily Usage File(Bil1ing) 

On-line Pending Edit to CRlS 
Operations Support GrouplProject Manager 
Outside Plant Construction Management System 
ProductslServices Inventory Management System 
Protected Datakit Network 
Computer based monitoring system of messages & cable 
alarms. 
Quality Assurance 
Residence Repair Center 
Regional Street Address Guide 
Real-time Operations Center 
Systems Integration Interface Team 
Subject Matter Expert 
System Maintenance Facility (IBM Software) 
Secure Network Element Contract Server 
Service Order Communication System 
Service Order Negotiation Generation System 
Trouble Analysis Facilitation Interface 
Telecommunications Access Gateway 
Operating System Software 
Value Added Network 
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W FA Work Force AdministrationlControl 
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The following worksheets showing the calculations associated with loadings and 
factors development discussed in Section 4 are included in this Appendix. 

1. Land and Building Loadings 
2. Land and Building Plant Specific 
3. Capital Cost Model Calculations 
4. Ad Valorem and Other Taxes 
5. Gross receipts Tax 
6. Labor Rates 

File Name 

I&bload.xls 
I&bpltsp.xls 
Model Output 
AdVals.xls 
grtax.xls 
99Lab-fl .xIs 
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BELLSOUTH TELECOMMUNICATIONS, INC. 
RATIO OF AD VALOREM AND OTHER TAXES 
TO TELEPHONE PLANT IN SERVICE IN 1998 

STATE PROPERTY OTHER TOTAL TEL. PLANT Yo TAXES TO 
(NC 7240.1000)NC 7240.3000, IN SERVICE PLANT 

7240.9100, ,9200) (NC 2001) (3 14) 

FLORIDA 106,391,524 1,194,300 107,585,824 11,306,437,040 0.9515% 

Advl.xls 







- 
DATA SOURCE: FLORIDA 

- 
1. ACCOUNT 2121 - BUILDING - 1998 EOY 

2. NC2121, CP 2- BUILDINGS - CEN OFC 

3. - CEN OFC % OF TOTAL BUILDINGS 

4. NC2121, CP 8- BUILDINGS ASSOC WIGPC 

5. - GPC % OF TOTAL BUILDINGS 

6. ACCOUNT 21 11 - LAND - 1998 EOY 

7. ACCOUNT 2121 -BUILDING 

8. TOTAL LAND 8 BLDG. 

9. ACCT 2124 - GEN PUR COMP 

10. ACCOUNT 2200 - COE 

11. NC2121, BUILDINGS ASSOC WlCOE 

12. “22121, BUILDINGS ASSOC WlGPC 

EOY 1998 
- 

css 

css 

LN 2/LN1 

css 

LN 4/LN1 

1999-2001 AVG 

1999-2001 AVG 

LN6 + LN 7 

1999-2001 AVG 

1999-2001 AVG 

LN 3 ”  LN 7 

LN 5 ’  LN 7 

CALCULATION OF FORWARD LOOKING L&B FACTORS: 

13. CENTRAL OFFICE - LAND 

14. CENTRAL OFFICE - BUILDING 

15. GEN PUR COMPUTER - LAND 

16. GEN PUR COMPUTER - BUILDING 

(LN3)’(LNG)ILN 1 t 

LN 11 I L N  10 

(LN5)’(LN6)/LN9 

LN12/LN9 

728338737 

41 6037384 

0.571 2141 38 

64572959 

0.088657867 

80596.4856 

131 2634.525 

1393231.01 1 

167918.3314 

6355708.044 

749795.3993 

11 6375.3774 

0.007244 

0.1 17972 

0.042553 

0.693047 

L&BLoad.xls 



PLANT SPECIFIC CALCULATION 

FLORIDA 
SCALE=OOO 

Line DESCRIPTION 

BUILDINGS - COE 
Account 2121 

FRC ALL 

1 MR Book Investment I998 EOY Reg Investments 728,339 
2 MR Book Investment 1999 EOY 1998+ 1999 Additions 757,681 
3 2000 Addltlons Construction Budget 31,532 
4 Investment 2000 EOY Ln2 + Ln3 789,212 
5 2001 Addltlons Construction Budget 30,407 
6 Investment 2001 EOY Ln4 + Ln5 819,619 
7 2002 Addltlons Construction Budget 31,532 
8 Investment 2002 EOY Ln6 + Ln7 851,151 
9 Average Investment1999 (Lnl + Ln2Y.Z 743,010 

11 Average Investment 2001 (Ln4 + Ln6Y2 804,416 
12 Average Investment ZOO2 8 3 5,3 8 5 
13 Curr Cost I Book Cost Capital Recovery 1.684 
14 1999 Curr Average Investment Ln13 * Ln9 1,251,229 
15 2000 Curr Average Investment Lnl4+(LnlO-Ln9) 1.281.665 
16 2001 Curr Average Investment LnlS+(Lnll -LnlO) 1,312,635 
17 ZOO2 Curr Average Investment L n l 6 + ( L n l ~ - L n l l )  1,343,604 
18 2000-2002 Curr Avg Investment (Ln15+Ln16+Ln17Y3 1,312,635 
19 Expense Account - Lev A 

20 Expense - 1998 Actual Reg Expenses 64,167 
21 Service Order Adjustment Sewice Order Study 
22 SoftCap AdJustment Sofhvare Capitalization 
23 Rental RevenuelExpense MR Ledger 
24 Adjusted Exps, Lev A - 1998 Ln20-Ln21 -Ln22-Ln23 64,167 
25 Expense Account -Lev B 

26 Expense - 1998 Actual (Note 4) Reg Expenses 123.826 
27 Ratlo: Lev A I Lev B Ln24 t Ln26 0.5182 
28 Level B Acmunt 
29 Average Exp - Lev B (2000-2002) Regulatory Forecast 136,730 
30 Average Exp - Lev A (2000-2002) Ln27 * Ln 29 70.855 
31 Adj Rat1o:Oper Expense I Invest. Ln30 / Ln18 0.053979 

33 COE Power Factor 
34 Plant Specific Factor - Calculated Ln31 + Ln33 0.053979 

10 Average Investment 2000 (Ln2 + Ln4P 773,447 

(Ln6 + Ln8P 

6121 

61 20 

General Support 

32 COE PowerExpense A m m t  6531 0.000000 
Ln 32 I Ln 15 (Total COE) 0.000000 

L&Bpltspe.xls 
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