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Kimberly Crswall GTE SERYICE CORPORATION
Counsel Cna Tampa ity Cemer

209 Nerh Franklin Street {33692
Pgst Offica Box 110, FLTCO207
Tamega, Flarida 336071 -0Ut10
§13-4B3-2606
812-204-BA70 (Facsimila)
March 9, 2000

Ms. Blanca 3. Bayo, Direclor
Divisich of Aecords & Reporting
Florida Public Service Commission
2640 Shumard Oak Boulavard
Tallahagzee, FL 32393-0850

Re: DocketNo. OO Qa0

Patiticn for Approval of Resale Agreameant

Dear Mz Baya:

Plsase find enclosed for filing an original and five copies of GTE Flonida Incorporated’s
Patition for Approval of Resale Agreamant with NOS Communications, (ne. ditda
Intermational Plus dfbfa 011 Communications d'b/a The Internet Businass Association.
The agraement consists of a total of 41 pages. Service has been made as indicated an

tha Certificate of Service. If there are any questions regarding this matter, please
contact me at (813} 4833-2617.
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ORIGINAL

BEFORE THE FLORIDA FUBLIC SERVICE COMMISSION

In re: Petition for Approval of Resale Agresment) Diocket No. OOC 301 -
between GTE Flarida Incorparated and ] Filed: March 2. 2000
NOS Communications, ine. d'bfa Intemational 3
Plus d'bia 011 Communications dibva The J
Internet Businass Association )
)

PETITION OF GTE FLORIDA INCORPORATED
FOR APPROVAL OF RESALE AGREEMENT WITH
NOS COMMUNICATIONS, INC. D/B/A INTERNATIONAL PLUS D/B/A

011 COMMUNICATIONS D/B/A THE INTERNET BUSINESS ASSOCIATION

GTE Florida Incarporated (GTEFL) files this petition before the Florida Public
Senvice Commission seeking approval of a resale agreement which GTEFL has enlered
with NOS Communications, Ine. d'hva International Plus d'b'a 011 Cammunications d/kfa
Tha Intemet Business Association {(NOS). In support of this petition, GTEFL states:

1. The United States Congress recently passed legislation amending the
Communications Act of 1934, This act, referred o as the Talecommunications Aot of
1996, requires that any “interconnection agreemeant adoptad by negotiation or arbitration
shall be submitted for approval to the State commission.” Telecommurications Act of
1986, $252(al.

. Underthe federal act, intercennection/rasale agreements can ba rejected by
the state commission anly if the commission finds that the agreement {or any partion
theteof] dizseriminates against a telecommunications carrier not a party 10 the agreamant
ar if the implemsntation of thal agreement is not consistent with the publlc interest,

canmvanisnce and necessity.
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2 The agresment with NOS (attached hersto as Attachment A) does no
discriminate against othar similarly situated carrers and is also consistant with the public
interest, corwenience and necessity. As such, GTEFL seeks approval of the agreemeant
from the Commission as raquired under the faderal statutory provizions noted abave.

WHEREFJRE, GTEFL respsctiully requests that the Commission approve the
attached resale agresment and that GTEFL be grantad all other ralisf proper under the
circumstances.

Respectiully submitted on March 8, 2000,

By: GHL-L% fﬁ ffll

Himberly Caswell

F. O Bax 110, FLTCOOOF
Tamga, Florida 33601-0110
Telaphone Mo. (E13) 483-2617

Attomey for GTE Flerida Incorporated



CERTIFICATE OF SERVICE

| HEREBY CERTIFY that a copy of GTE Florida Incorporated's Petition For
Approval of Resals Agreament with NOS Communications, Inc. d'bfa International Plus
dibfa 011 Communications d'b/a The Internet Business Association was sentvia ovamight

delivery on March 8, 2000 ta.

Staff Gounsal
Florida Public Service Commission
2640 Shurmard Oak Boulevard
Tallzhassee, FL 32399-0850

NOS Communicaticns, [nc,
Attention: Marlo Oliver, Genaeral Counsel
3365 E. Flamingo, Suite 5
Las Vegas, NV 52121

GTC
Aftention: Hobert F. Schneberger, Executive vice Frasiderd
8180 Greensboro Drive, Suite 1700
MoLoan, VA 22102

(%n e ,D. réﬁg,n._

Kimberly Caswall
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RESALE AGREEMENT

BETWEEN

GTE FLORIDA INCORPORATED

AND

NOE COMMUNICATIONS, INC.
D/B/A INTERNATIONAL PLUS
D/B/A 011 COMMUNICATIONS
VB/A THE INTERMNET BUSINESS ASSOCIATION

ATTACHMENT A
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This Resste Aoresrnant (the "Agreement"), is by and bebwasn GTE Fladda Inaomoratad, with its address
far purposes of this Agreement at GO0 Hisdan Rldga Driva, Irving, Taxas 75038 ("GTE"). and MAS
Communicaiions, ine., d'bia Intarratoanal Plus, dib'a 011 Communicetions, dfa'a The Internet Businass
Asgeelatlon, in its capacity as 8 cerified provider oF lacal twa-way wiraling dial-tene sarvice THOS", with
itz address fer this Agraarmant al 4380 Boulder Highway. Les Yegag, NY 89121 {GTE and NOS Being
rafamad to collectively as the "Parties” and individually as a "Party"). This Agreement covers senvices in
tha states of Fiadda anby e "Stata"].

WHEREAS, Sertion 251 of the Telecommuniaations Act of 1954 {tha "Act") imposas epecific abligations
on LECs with regpact to tha rasais of telecommunicaiions senices,

WO, THEREFORE, In consideration of the mutual provisions cantained herain and athsr gosd and

valuahla consideraticn, the receipt and sufficieney af whieh are hareby acknowledged, GTE and NOS
hereby cavenant and agres as follaws:

mas-fidn=- 240



ARTICLE |
SCAPE AMD INTENT OF AGEEEMENT

Pursuant to this Agreament, the Farties will extend cartain arrangements te ore anather within éach ares
in which they both aperate within the State far the purchase of cerain telecommunication services, This
Agrearment Bl5o governs the purchase by MQS af cartin talecomnunications services provided by GTE in
ifg franchise arsas for resake by NCHS. This Agraement i3 &n integrated packaga that reflects a balencing
of Intarasats critical to the Pariss. This Agresment wil ba submitted o the Florida Public Sarvlce
Commission [fhe "Cemmigaion”) for approval. Tha Panies agree that their entranca Into this Agreement is
withaut prejudics (o and dees nol walve any positiens ey may have taken previously, or mey take In the
future, in any legislatnes, requlatory, judicial gr othar public forum addressing any matters, inclding
matters related (o the same types of arangaments and/or matters ralated to GTE'S cost recavery covered
in this Agreement, NOS aqveas t0 negatiale mcipretal temns and conditigne with STE based on this
Agreamant.

The tervlcas and facilities [ ba provided 10 NOS by GTE In satisfaction of this Agreement may be
provided pursuart ta GTE tanffs and ther current practices. Should sych servicas and facilities be
madflad by tariff or by Ordar, inclsding any madifications msulting from other Commission procasdings,
federal court renlaw ar other judicisl sction, and unless ctherwige apegified harein, such modifcations will
e deermad 1o automatcaly suparsacds any rates and terms and comditions of fis Agreement The
Parties shall ceopsate with one sncther far the purposs of incorpemting requirad madifications inta this
Agrasmant.

ne3lgep- 2% I-1



ARTICLE Il
DEFIMITIONS

Geneml Dafinitlons.

Except as otherwise spacfied barain, the fallewing definttions shal appy fa &l Articles and
Appandleas cantainad in thiz Agreement. Addifonal defintions that are spacific k the matters
cavered in 3 particular Atticlke may appearin that Aticle. To $he extent that there may be any
canfiket hatwaen a definition aet forth inthis Article || and any definition it 2 2paciie Artlcks ar
Appendix, the definitinn et farth i the spacific Aricle or Appendix shall contral with reapect to
Ihat Articda or Appendix.

11

1.2

13

i)

135

16

1.7

18

el oo B0

Act

The Telesommuniealans Act of 1896, Public Law 104-104 of the 104th United States
Cengress effective February 8, 1996,

bppllzahle Law

Al laws, statutes, common law. regulations, crdinances, codas, ules, guidelines. orders,
permits, and appravals of any Govammental Authonty, which apply or relate to the subpect
matter of thiz Agraameant.

Ar-lx Transfar AT}

The trensfer of all talacarmmunications services ard features availabke for resale, that are
cyrrantly baing pravided for & specific account. withaut the requirements of a epacihe
anhumeration of the servces and features an the Local Sarvice Raguest (LER).

Basic Locai EXchangs 2ervice

Yoioe grede eooegs o the Astwark thal provides: the abitty 1o place and receive calls;
touch-fongs earvian, arceRss [o aperakor aenices; access (o directory assistancs; accass 13
amerganty services (E-811) Becegs o telephone reldy sorvaes [TRE) accass fo
interexchange carisrs of the custome’'s choice; standard white pages directory tisting;
ard tail Biscking far low-incorne consumens paticipeting in Lifeline {subject to tach nhkeal
feasibility].

Buziness Day
Morday through Friday, exgept far halidays an which dw LS. mall 1= not delivered.

Cantraflzed Megsage Qigtribution Systam {CMOS]

The tlling racard and clearng huse franspart system that tha Ragicnal Balt Cperating
Companies {REO5Ss) and othar Incumbent LECs use to efficiently exchange awl collects
and In eollacts 32 well s Carder Access Billing System (CABS) racavds.

Conrigsion
The Florida Fublis Service Commissian.

Competitive Local Exchange Carrler {CLEC]

Any company ar person adtheizad 18 pravide Real axchange sanvices i competiton with
an ILEC,




18

118
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Currantly Ayailable

Exsting &5 part of GTE's natwork at the time of the requested order or senice £nd dees
hot inciude any senvice, fealure. fungtion gr gapability that GTE arther doms not provide 1o
itzedf of to its covry #nd users, or does not have the cepability to provide,

Cygtomer

GTE ar NOS dapanding on the context and which Farty ia receiving the servica frgem lhe
other Party.

E-311 Sarvice

A method of routing 911 talls 1 a Public Servics Answaring Point that uses & customer
kcaton database 1o datannina tha location (o which 2 call should be owted. E-9-1-1
earvice includes the forwarding of the caller's Aukormatic Number [dantificatan (AN 1o the
FSAF whzre e AN 5 Usad ta ratriave and display the Automatic Location [Dentifcation
fALly & 2 tepminal screen at the answenng Attendent's posetion. It usually includas
gedective rauting.

Exchange Meagege Ragord {EMR)

An industry standand meeord used to exchange telecommunications messads informatian
arnnng CLECS far billable, non-billakle, sampla. sattlament and study data. EMR famat is
defined in BR-110-200:010 CRIS Exvchange Message Record, published by Belicare,

Exchangg Sorvice
All basic agcaes A garvicas, or any other gervices afferad o end users which pravide
AN Lsers with !EIEpI'I!:Ir'Iiﬂ epnneclion te, amd a unlgue wWhaphoena nember address on,

the Public Switched Tedcammunicaions Metwork (FSTH), and which epatle such and
Us&rE Io place ar receive calls to all athar stallans onthe PSTH.

Fcc

The Federal Cammunications Commission.

G1E Guie

The STE Opan Martet Transition CGderProcaessing Guide, LER Suide, and Products and
Services Guide which contain GTE's oparating pracedures for Gridering. provisioning,
trouble reparting and repair for resold services and unbundlisd elsmants and GTES CLEG
[ntersonnaction Guide which provides guidelnes for abeaining intarconnectzn of GTE'S
Switched MNebwark with 11e nemwvarks of all certified CLETs for reciprocal exchangs of
traffic. Excapt ag specifically provided otharwiss in thls Agrearnant, Service ordering,
provizioning, bifing and maintanance shal ba govemed Dy the Guide which méay ba
ameanded from time to time by GTE as naaded.

GTOC
GTE Telephane Operating Compary.

Incumbant Local Exchenoe Carrier {ILEC)

Ay Ipgal exchanga carner that was as of Februany 8, 1995, deamad to be a member of
the Exchange Carrer Assoclatlon as sst forth in 47 C.F.R. §63.801(b) of the FCC's
rediations.

Ad-@
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1.21

122

123

124

1.28

128
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Intarsxchange Came| [AXC)

A telesom municatans senice provider authorized by the FLC to provids interstate long
distance communications services betwveen LATAS and am authorized by the State to
pravide intar- andior inral ATA long distance communicetions servicas within the Stte.

Line Information Data Bass (LIDE)

One or all, 2% B csntaxt inay require. of the Line Informatan datebases awned
Indlvidually by GTE and nther entities whish provide, amang sthar things, caling card
validation funclicnality 18 telaphons line number cardz issued by & TE and ather entilies
A LIOR alea rontaing validation dala for callest and third numbar-hilled calls; e ., Blllsd
Number Sereening.

Laeal Exchange Camier || E)

Any company cerified by Ihe Commisgien 1o provide local exchange telecommunications
service. Thig Includas the Parties to this Agreement.

Local Numbar Portabiity [ NF)

Tha abliity of ugers of telecommunications sarvicas b ralalm, at the sams [ocation,
existing telecommunitatians numbars without impaiment of quality. reliakility, or
senvanlance whan swdiching from ane telecommunicatians carmer to anather.

811 Samvsice

A universal telephone numtiet which gives the pubic dirgct access to e FSAF  Bagic
911 gervice calacts 911 calle from cne or more [ocal exchenge switches that serva a
qengraphic area. The Gals are then sentto the carract authority designated (o receive
sugh calls.

Humbering Plan Araa (NPA)

Algn =amatimes refemred o as an araa cade, [s the tree digil indicator which i3 defined by
the "&", "B, and "C" dlghs of mach 10=0igit telephone number within the NaNP. Bach
MPA contains 800 posaible NXX Codes. Thars ama i paneral cataégarias of NPA
"Geographic MEAS" and “Hon-Ganqraphic NPRAS". A Geogrephic NFA s associatad with
g dalined gaspraphic area, and all lelephone numbers baaring susch MPA ara asgociated
with gervices provided within thet geagraphle area. A Mon-Geographic MPA, Al50 known
as a "Senvgg Accats Code' or "SAC Code” s ypicaly associated with a spacializad
telpantrtin unleations semvice which mey be pmovided aomes multpds geographic KPA
areaz. AQQ. G0, 70O, and SAR Ao ewamples of Mon-Geographic NFAS,

KX, NJOL Codg, Gentral OMies Code or CO Code

The thras digit gwitch entity indicstor which 15 definad ty the “0° "E", and "F" digis of a
10-digit Lel&phane number within the NAMP, Each NxX Code contains 10,00 station
YLl I Ler s,

Party/Partles
GTE andior N0,

Prow [dar

GTE or NS dapanding on the context and which Perty is providing the seryvice to the
other Party.

-
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Subgidiary
A carparation or owther legal entity that is majority awnad by a Party.

Taleeommu nications Services

The offering of telecommunicabans far a fae diractty ta the public, or to such clesses of
usars as o ba affectiely available directty to the public, regard lese of the facilities Lsed.

Undefined Terme

Terms that may appear in this Agreement which sre not defingd, Parles acknowladge
and agree that sny such terme shall ba construad In ascordance with customary usage in
tha talszommunlcatizng industry a3 of the effiective date of tis Agreement.

Yeortjcal Fgaturae {Including CLASE Fealures)

wertleal carvicas and switch functionaliies provided by GTE, ingluding: Aummatle Call
Back; Autormatic Recal: Call Forearding Buzy Lina/Ckan't Answar; Call Foraarding Dan't
Answer; Call Farwarding Vardable, Call Forwanding - Busy Line: Call Treee: Call Waiting:
Call Humbar Deliverny Blocking Per Cell, Calling Mamtser Blowkling Par Lina; Cancal Call
Waiting; Distinctiva Ringing!Call Walting; Incoming Call Line [dentification Delivery;
Sakectiva Calk Fonwsrd; Selective Call Rejectian; Spasd Calling: and Thres Way
CallingCall Transfer.

11



ARTICLE Il
GENERAL PROW|SIOMES

1. Scape of Genmral Provislons.

Except a5 may otharwize be set farth in @ perticular Article or Appendix of this Agraermant, in
whesh sazm tha pravielons of secl Atlcls ar Appandls shall sanrsl these General Provisions
apply ta @l Articles and Appendices of this Agreement.

2. Tam and Tamiination.

&1

22

2.3

24

rosd.doo= 1103

Is0m,

Sirbmet to the tlarminatisn pravislans eamtalnad In thls Agrasment, the term of this
Agreement shall be two [2] years from the effective of thizs Agreement and shall continws
in affect for consecutive one (1) vear tarme untl ather Party givas the oner Party at lzast
ninety (B calendar daya wiitten natice af temnination, which temmination shalt he sfTactina
at the and of tha thweh-curent arm. (o the svant notics is green less than 90 calendar
daws prior to the end of the cument temn, this Agreement shall ramaln Inefact far 8
calandar daye altar such notles |5 renslvad, provided. that it no coea shall the term he
extended beyond 30 calendar days after the end of the cunrant tarm.

Pact-Tarminatisn Arrannsnants.

Except in the case of terminaton as & result of either Pany's default or a termination upon
sale, for service arrangementa meade avilable under this Agreement and exisiing at the
ume of ternination, fhosa arangemants may continue withaul Inkaruptisn {a) Uder a
new agreement vafuntanly executed by the FParties; (b standard terms and conditians
appravad and made ganarally effective by tha Cammissian, i any, (g} wrif termsz and
canditiens made generally avaisble to afl CLECS; o (d} any rights under Sacdan 252{1) af
e Ao

Temination Upon Defyf.

Elthar Party may tamnibate thls Agrearnent In whele o in part in the event of 3 default by
the other Party; provided however, that the non-defauling Party rotifies tha dafaultling
party in witing of the alagsd defeult and thal the defauting Farty does not cure the
allanad default within sty (BO) realendar days of raoeipt of wiitten netica tharecf Defa b
ic defined to include;

(@) A Porty's ingalvency or the initigtion of bankruptey or receivership procesdings by
or agalnet tha Party: ar

3] A Party's rafusal or failura in any matesial respact sroparly to parfonn e
obligaticna under thia Agreement. or the violgtion of army of the meaterial terms or
comd itinns of this Agresmant.

Terinstion U cal
Motwithsianding anything @ ihe contrary canteined hersin, & Farty may erminates thig
Agreemant as to 8 specific operating ared or portken theraof IF such Panly sells or
wtherwise transfers the area ar portion thereef, The seling or transferring Party shall
provide the other Party with al leest ningty (90] calendar days' pricr wriltiere nolice of such
tenmination, which shall ba affactrvm an tha date spechflad It tha notles. Momwithstanding
remmination of this Agreemeant ag 1o a apecific aperating area, this Agreement ghall remgin
Im full force snd affact in the rRMaining operating areas.

-1
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2.5 Lig bility utan Tarm lhatan,

Terminaton of this Agreement, o any part herect, for any cawes shall nat release gither
Party from any hablliey which at the tine of termination had aiready accrued to the other
Party or which thereafter moorues in any respact to any act or omilsslon aocunlng prar ta
tha termnination a9 from an obligation which is expresaly steded in this Agreement to
sUnvive terminetcn

Amendmmants.

Ay amend ment, madificstion, or supplement ta this Asrasrant must be I weltihg and ssqned by
an autharizad mprasantative of aach Pary. Tha term “this Agreament” shall include future
amancmantz, modificatinna, and sUpplemants,

Asgianmant,

Any asslgnment by gither Party of any right, agligatian, or duty, in whala orin part, ar af any
interash, withaut tha writsn coneant of he other Party shall be vord, except that either Party may
aszign all of i rights, and delegate its cbigetions, fiakiltiss and dullas under this Agreamant,
glther in whole orin par, 1o any entlty that|s, ar that was immediately preceding such assignment,
& Subsidiary or Affliiate of that Panty without consent, but with written notificeton. Tha
effactiveness of an assignmeant shall be candilaned Opon tha aEsignes’s weiten assumpticn of
the rights, ohligatians, and dutles of the assigning Party.

Athariby.

Each person whose signatite appaars on this dgreement represents and waments thet he or she
has autiarty to bind the Parmy on whose behalf he or she has awecutad this sgresment. Each
Farty represents he orehe has had tha opportunlity to consul with legal counsel of his or her
cheesing and NOS hag not relied on GTE coensal, purguent o this Agqraament

Reapongibility for Peyrmanl .

GTE may charge MOS and NOS will pay GTE a dapast bafore GTE is required to perform under
thig agreement if NOE has nol eglablished & gond payment hietary with GTE. Such depasit wiil ba
ealeulatad baged on GTE'S estimeted -tk charyss o MOS uging NO3's forecast of resale
lines and unound e laapes and pons. Interest will be paid on the deposit in accortancs with xlate
redjulramante for end user deposns.

ChEG Prafile.

Befura ordare can ba taken, the NOS Frofile must be eompsletad and returned. ard, if reguired, an
advanced depoeit paid. NOS will provide GTE with its Operating Company MNumber {QCH),
Company Code (GO}, and Customer Camier Name Abbrevigtion {CENA) ae daserlbad In the GTE
Cuida. WNOE agrees lowarrant 1 GTE that |t 18 a cartifisd provider of telecommunicetions senvice.
NS will document its Cartlicata of Operating Authority on the NOS Profies and agreas to update
thia NS Profile 85 required ta rafect its curient certification.

Contact Exchanoe.

The Partles agres 0 exchange and o updats aontact and rafgmal numbers for oroer inquing,
trow bbe ceparting, Blllng inquiries. and informatian required to comply with law enforcement and
ather secunty agencies of he gavarnmant.

Nl roc- 24 -2
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Else=trarile Intarfaca.

The Parties shall wetk coapeiativaly 1 the impemantation af alaciranic Jakeway acsess o GTE
apsralanal sUppot SysuemE functiong in the long-t2mm in aceardance with eatablished industry
gtenderds. MOS should refer to the GTE Gurda for the current 055 capablitmes.

H.1

B.2

B3

MO ray mxgrate 10 fuly interactve syaten to system inerconnectivity. GTE, with (nput
from MNQS and ather carrars, shal provide genargl interface specifications fer electronig
access o this functisnality. These spacifications will be provided to enable NOS to
design systern interface capaities. Develeprent will ba in ageardance with 3pplicatie
natlonal standards committes guidalings. Such interfaces wil be available as
expediiougly a3 poogibte,

Al costs and expenses for any new of medified alacronic interfaces axclusively 19 maet
MOS requiremants that GTE datarminas ars diffarent from what iz Currently Avallable will
ta pald by WOS, F GTE i2 in agreement.

MO shal ba raspanslbla for modifying and connecting any of its pre-ordenng and
ardesing systams with GTE provided interfaces Bs described in the Guige

0. Billing and Payrent,

Excapt a5 provided alzawhata in this Agreement and where applicable, in confommance with
Multipe Exchange Carrer Access Eiling [MECAB) guidalinas arsd Multiphes Exahangm Carrsrs
Credering and Dagign Culdalnes for Access Sanicas-Industry Suppaort Interfece {MECOD)
guldalines, HOS and <STE sgree to exchange all informalian te acaurately, raliably, and proparly
order ang kil for Fatuese funckang and gendces rendered under this Agreement,

101

10.2

10.3

10.4

mopF 0o 200

Back Billing.
Meither Party will bill the ethar Party far previously unbiled charges that are for more than
ane-yaar arlor o the current biling date.

Digpute,

I ane Paty disputas a billing statement issued by the ather Party, the hilled Party shall
nolify Provider in writing regarding the hatire and tha basle of the dispute within i (6)
raelte of tha statament date or the dispute shall be waived. The Parties shall diligeantly
work teward reealuliam of all Blling le2uae.

Late Pavment Chare,
If any undisputad amaunt due cn the Hling stetement iz not recived by Providar &n he
payment due date, Provider shall gaicuiate and assass, and Customer agrees to pay, at
Providars pplian, a charga on tha past due balance at an interest mte equal to the
ameourt Blicwed by Ihe applicable GTEContel siate access tarffs, the state retail @i, or
tha GTOCHESTC FUC Mg 1 tenfl, in actardancs with s Sarvice organad, or (he
MENIMUM nAnLEELfUs rata of interest under applicable law, Late paymant chamias shall
ba included on the next stetement.

Crue Crata,
Fayment is dus thity (50) calendar days fram the bill date.

-2
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108

Audits.

Edher Fary may eanduct an audit of the ofher Pafty's books and records pertaining to the
canices provided undar this Agraamant, ne mars fraquantly then once per wekwe (12)
marth peried, to eveluate the other Pariy's accuracy of biling, data and invaizing In
accordanca with thiz Agqraemant. Any audit shail ba pafarmed ge fokgwe: (i) following at
lezat thirty {30 Buzinesa Ceys’ prior witten notice to the audited Party; {ii) subject o the
reasanablia schaduling nequrranants and Irmitatione of he evdied Party: (i) @t the
awdting Farty's sole £ost and expanse; {iv) of 3 ressonable Ecopm and duratian; v in a
Mmanher go 85 Mgt interfers with the sudited Fary's business operations; and {vi) in
compliance with the audited Party's securty les.

11. Hinding Effmat.

This Agreement shall be binding on and inure to the beneht of the respective susressnre and
pafmittad aselgns af tha Parsas

12 Capacihy Plancing ant Forasasting.

Within thirry (30) days from the efective date of this Agreement, the Partias agraa 12 hava mst
and developed j#int planning and fare¢asting responsikilties which are applica bke 12 lacal
sarvices. (STE may delay procassing NOS senice ordars should the Farias not parfarm
obligations as specified inthis Section 12, 3uch responsibilites shall include but are not limited to
the falkwwing:

121

122

MNQS will furnish ta GTE information that provides for state-wide annuel forecasts of order
activity. in-servce quantity forecasts, and Rcilitydermand farecasts.

MOE 2hall natify GTE prompty of changes grester than tan pemeant (10%) to cument
forecanlz (increass or decreass) that genarata a shift in thea demand curve for the
folloiwd ey faracagting panod.

13 Complignes with Laws and Regulatsns.

Each Party shall comply with all federal, state. snd bacal stetubes. regulations. rules, ardinances,
judicial decisions. and adminigtratve rulitbg e applicable ta it paradimanes undar bl Agraarnant.

14. Confidential [nfarmatian.

141

nox-F.doc- 200

Eithar Party may discloes to the ather propristary ar confidential customer, technical. or
bugineszs information in witten, graphic, sral or cther tangible orintangible femms
{"Confidential Informatiarn™). In ardar far Ibfanmnation 1 ba censldamad Confldantlal
Infarrnallon undar this Agraernant, it rust be marked "Confidental" or "Praprietary,” ar
bear @ marking of similar import. Orally or visually disalasad informalian shall ba daamad
Confidential Information anly if contemporanaously identified 8t sueh and raduced 1o
writing and delrared to the other Fany with 3 statement or marking of confidantiality
withis thirty (20 cakendar dave after oral or vigual disclogure.

Meotwithetanding the faregaing, precrden and all oroer far services placad by NOS
pursuant o thie Agraarmant, and Information that would constitute custorer proprietany
network information af KOS end user custarians pursont o the et and the rulss and
regulatons of the FCC, gz well as recarded ussge informetion with respect to NOS and
usars, whethar disclasad by NOS to GTE or otherwizs acquired by STE in the course of
its performance under this Agreement. and where GTE i the Marth Amarican Mumbsening
Alan (NANP)Y Mumbar Plan Administrator. BOS infarmation submitted 10 GTE in

-4
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14.2

14.3

14.4

sdnection with such reaponsibilities shalt ba dsarmad Corfidential Infomation of NOS Rr
al purposas undar thie Agrastment whalher or not specifically marked or designated as
canfidential or propretany

Hardling.

In arder to protect such Gonfidential Infsnatlon fram improper disclosure, each Party
agrees:

(a) That all Confideniial Infarmation shal be and shall remain e sxclusive propety
of the scurce,

b TG limil access 1 such Cenfdantial Infermation to awthorized smplkyyass whe
have a need to know the Confldantial Infarmation for performance of this
Agragment:

4] Ta kesp such Canfidential Information confldantlal and ko use the same level of
tara o prevent distisure ar unautharized use of he receivad Canfdeantial
Informaticn &s it exarcisas in procting 1 awn Confidential iInformation of a
Birmil2r nature,;

(d} Mot to copy, publish, o discioee euch Confldandal Infrmation to others or
Suthinza Bnygne else to copy, pubfish, or disclose such Confldantial Infemation
to athars without tha pras writtan approval of the sauree;

[E] To retum prometh any coples of suekl Canficdential Informetion 1o the source 2t its
requeat end

+f) Tr use such Confdential Infomation anly for purpnsas af fihlling wiark or
sarvicgs parfarmesd hersunder and for othar purpcses only upon such tBMMS a8
rray be aqresd Upon bateaan tha Falas in wiiting

Exseptians.

These obligations shall not apply to ahy Canfldential Infarmation et was legally in the
recipients passesaion priar ta receipt from the source, was received in good falth Pam 2
third party not zubjact to a confidantlal obllgation ta the seures, row is or leter becomes
pu Hioly knawn thraugh no bresch of cenfidential obligation by the racipesil was
davelopad by the racl piant without tha devalspng persans having aeoess to any of the
Confidential Infarmation received in confidencea from the ssurae & Ehat s ragbired o e
dlecinead pursLart ts sUbpeana of ather procage issusd by A court or administrative
agency having appropriate jurisdiction, provided. howavar, that bis recapiant shali give
el Aotice (o the saurse and shall reasanably cooperates if the source deems it necessary
to saek protective arrangements.

vl

The sbligation of confdentiality and use with respact @ Confrdantlal Informatan dlsaiosed
By one Party 3 tha othar shall survive any fermination of this Agreement for a period of
three (3} years fram the date af the initial disclosura of the Canfdantlal informatian.

15, Consent.

Wihets consent, approval, or mutual sgreementis required of 8 Party. it shalf not be conditional,
unreazonably withheld, or delayad.

“ng-1. x-Sl
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16. Fraud.

MNOE gesurnes respansitility for 2l fraud assaciated with 15 end wser customers and accounts.
GTE shall baar no respansibility for, nor is it reguirsd o investigate ar mMake adiUsimants 1 NOS'S
acgpunt in casss f fraud.

v Rembumerentof Kxponaca

l» pesrfarming undes this Agrasmant GTE may ba raquired ta maks axpanduras or leswiss
incur costa that are not othersise reimbursed under this Agreement. In such event GTE is
antitad te raltiburearnant from MOS For all such anets. For all sueh cotle and axpentes STE
ahall receive thraugh KECs the sctual costs and expenses incurmed, including abor cosl and
avpaneas sathesd and vad charges, and may include 3 reasonabla contibutiog e STE'S
COrran cosls.

18. Claputs Rasnlution.

181  Alternative to Litiggfion,

Exsept ag pravided under Saction 252 of tha Act with respect to the approval of this
Apraanant by tha Cormigsion, the Parties desire to rezolve disputes ariging out of or
relating to this Agreement withowt litigetion.  Acesmdingly, except for sction sseking a
termparary restralnlig ardar er an injunctlon ralated to the pupnzas of this Agreamant, or
eult to eomipal complianee with this dispute resoluticn process, the Parties agree ta use
the following atemetfive dispute resobution procaduras 26 e Stis ramaty with raepact b
any canlrenvedsy or clalm arlging out of or relating 1o this Agreement or its breach.

122 henotiations.

At the written request of & Party, aach Fany vall appolal a knowdadsged e, responsibla
raprasanlatlye to meat and negotiate in good faith to resolve any dispute ansing out of or
relating ta this Agreement. The Parties intend that these negotations ba eonducten by
non-lawyar, businass rapresamdatves. Tha lecation, format frequency, duration, and
conclugion of these dizcussions shalk be left to fie discretion aof he representatives.
Upon egreement, the reprezentativas may ulillza ethar akaenatwe dispute résolution
procadurss sUch as madiation Yo azsist in the negatiations. Diecussions and
corragpondence among the representatives far purpases of Ihees hegatlatlane shalt be
tregted as canfidentlal kformmation developed for purposes af setlermnent, exempt from
discovery, and =hall not be sdmissible in the arkitration desatibac balew oF in any st
withaut tha eareurrancs of all Parties. Documents identifed in or provided with such
eamminications, which are net prepared lor purprses of tha negotiatiens, ars nol 50
exemptad and may, I stharyisa disoovarabls, be discovered or othenwise admissible, be
admttad I evldence, in the arbitration or lEwsuit,

18.3 iretign.

If the regatiatians do nat razalve the dlzpute within 2ty (80} Buginess Days of the initigl
writtan request the diapute shell ke submittad o hinding arbilratien by 3 gihgle arbltvator
pursuent ta the Cemmarcial Arbitration Fules of the American Arbitretion Agsocigtion
axcept that the Partes may sglact an arbitrakor autelds Arvedean Arbtratlon Agsociation
rulae upon mukazl agrearment. A Party may dermand such arbitration in actardance with
the proceduras ot aut b hoea rulee. Discoweny shall be controlled by the armirator and
shall be permitied tothe extent set ouet in this section.  Each Party may subrt in writing to
a Party, and that Party shall 3o respond 10, 3 maximum of any combingfon of thirty-five
(35) {nona of whilch may hava subparts) of the fallowing: intemogatores, demands to
produce documents, or requests for sdmiseign. Each Party is alsn antitlad ta Lake the
oral depastisn af one tndlvidual of another Party. Additional discoveny may be parmitted

ros-1.400- DK -5



1%.

2.

21.

upan mutual agreament of tha Partes. The arbltration hearing shall b2 commenced
within sixty (E0) Bu=iness Days of the dermand for arbliratsn. The arhittation shall be held
in &8 mutually agreesble city. The arbitrator shall contral the schadullng 5o as to process
the metter expaditicusly. The Parties mey submit witten briefs. The arbirator shall nula
on the digpute by issuing a written aplrlon within iy (30} Business Days after the cloge
&f hsanngs. Tha tirmas spacified in this section may be extended upon mutual agresment
of the Paties or by the arbitrator upan a showing of good caoes  Judgmant upen tha
award randaras by s arbltrater may Bba anterad in 2ny soud heving juisdicton

8.4  Expedited Arbitration Procedures,

If thi is2 U@ to be resched through the nedgatiationg refarsnced n Section 18.2 dirggtly andg
makerielly affects service 1o either Farty's end user customners, then the pericd of
resolution o1 the 4IspUts thraugh negebatans daforg the disputs is 1o e submited o
binding arbiration shall be five (5} Busingss OEys. Onee such a sarvice afacting Slspus
i5 submitted o artifration, the arbArtion 2hall be conducted pursuant (o the expedited
procaduras milas of the Commercial Aroiration Bulas of the Amarican Arbltration
Aaseciation [i.2., mles 53 thmough 7).

185 GoSts

Each Farty shall bear Its awn sosts of these procedures. A Party seeking discowsty shall
Falmbuisa tha reepending Party the coste of praductian of dosurments (including 2earh
tme and reproduction costs] The Fardice shall equelly split the fees of the arbitration and
the arbitrator.

186  Continuous Senige,

The Parties shall santinue praveding sarvicas to eaeh atsr dunng e pangensy of any
dlzpula resalution procedure, and the Paries shaill continue to perform their obligatons
{including meking payments in aceerdance with Adicle 4V, Sachion 4] in acserdanse wilh
this Agresrmant,

Enlire Agresment.

Thig Agreement gonstiutes He entire agraamant of the Partlas patalning ta e subjact matter of
this. Agraasnant and suparsadas all prior agreements, nagotiations. propogals, and
repragentatiens, whether whtten or eral and 3l conlemporaneous oral agreaments, egatistioneg,
propogals, end representetions genasinlty sush oub)sat mattar. Me raprasantations,
understandings, agraamants, or warranties, expressad or implied, have been made or relied upan
in the making of this Agreement gther than these specifically gat forth hargin,

Exparizas.

Except as specifically set ot in this Agreemant, each Party shall ba soilaly raspanzible far i dwn
axpenses involved in all activities relared 10 the subdect of this Agreemeant.

Forgg Ipigure.

I the event parfonrmance of this Agreement, or ey cbligatien hersunder, ig sither direetly or
ingdtracy preventsd, rastAzted, or Inlerfered with by reason of fire. lood, earthquake or likes acts
af God, wars, revolution, givil cemrmdaticr, epiceion, acte of public anamy, ambarga, acts of the
gawarnmant b s sowereign capacity, labor difficultiies, including withoeut limitetion, strikea,
siowricums, picketing, or doyeols, unavaltapiy of equipment from vendor. changes requested by
Customer. or any ather deumetances beyvand the reasanabls eontrol and withaut the fautt ar
nagligence of the Fary affected, the Pary affected, upon giving prompt notkce 1o the other Perty,
shabl be excused rom such parfarmanca on a day-io-day Basls ta tha axtant af such pravantion,

1| d - 240 HIEYS
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23.

24,

23,

28,

27,

rastician, of Intarfarance (and tha athes Party shall likewise be excused fram pedarmanca of ite
ohligatons on & day-to-day basis until the delay, restriction or nlafarence has caazad), srovicdad
Mevevsr, that the Party 5o affectad shall use diigent efforts o svoid or remove such causes of
nonpefomrnance and both Parties shall procesad whenavar such causas ars rmermoued or cease,

Gewme] Falth Pasformanca.

In the parfarmance of thar obligations under s Agrearnant, the Partiss shal 2 in good feith, In
situstione in which notice, consant, 8pprovak ar simitar action by 8 Peny is permitted or required by
any provigion of this Agreament, such actian shall et ba eondtlenal, urreasanatly withheld or
delayed,

Egﬁl"l‘l]ng Law.

This Agreamant shall ba roverned by and construed inaccordance with tha Talarmmmunications
Act of 1996, applicable federal and [io the extent nob inceinsistent therewith} domestic lews af the
gtaka whisra tha eanices are provided or the facilfies reside and chall be subjact to the axclusive
juriadiction of the courta thersin,

Standard Practices.

The Parties scknewledge that GTE shall be adopting sema industiy standard practicas andhar
eatablighing it awn standard practicas v varksus sy Utramants heraondsr applicable tothe KOS
ity wheeh may ba added in the Guide. NOS agrees that GTE may implement such practices
to zatisfy any GTE obligaticng underthis Agreement

Hegdings.
The headings in this Agreement sre insered for Sonvanlahes and [dantfleatan anly and shall not
be considersd it tha Ierpratation of this Agresment.

Independent Coplrgeior Relationship.

The pergans pravidad by each Party shall be solely that Pary's employees and shall be undar fhe
gola and exclusive direction and contrel of thet Party. They shall nat ba coneldarad amployess of
the ather Party for ény purpasa. Eazh Party shall rerain an independeant contrestor with respect
to tha cthar and shall be responsible for compliance with all laws, /lags and ragulations Hvolving,
but not limited te, emplayment of labar, hours of [abor, health and safety, working conditions and
payment of wagas. Each Party shall also be respensible for payment of taxes, inchading fedarak,
stata and municipal taxes, chamgeahle or apsessed with mspac! Lo e amplayaas, such as Socisl
Securty, unemployment, wortkérs' campensatian, disabllity insurance, and federal and state
withhalding. Each Party shall indemnify the other for any kass, damage, liskilty, claim, damand, ar
penalty that may be sustained by reesen of il failyse ta carmply wath Ible provisin.

Low Enfarcamnant ntaface.

271 Except to the extent not available in aornactisn with GTE's oparation of it own buginess,
GTE ahall prevlde ssven day 8 weektwenty-four hour & dey aasistancs bo e
enforcement persans Far amarfgansy traps, assistance involving emergency Irages end
et argancy infarrmaton retrieval on custarer invaked CLATS serviogs,

272  GTE agrees towork jointly with HOE in seaurity ratters o suppart law anforeament
pgancy redulramants for taps, traces, court orders, ete. Charges for praviding =uch
services for NOS pugtomers will ba billad ta MO,

12
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27 4

24 L labllty

GTE will, in non emergency stuations, inform the raquesting law enfarcameant aqangios

Ehoant 18 Seid-Lizasr b B wire tapped, traced, ete i g HOE Customer and ehall refer theam
b MECIE.

Subsequant ta the exacyian and appmval of this Agreemenl by the Commissien, the
partes shall establizh 3 zeparate contract or avthorization agrasnnant epecifz te tha
Muisance Call Bureau [NCEB} and Secunty Contrgd Center (SCC) for CLEC procedures
which will ba In conmpllance with appicabla state and fedaral awe.

and Indamniby.

8.1

28.2

28.3

ii-1.d0c- EBd

| ndemnificac.

Subject t& Ihe limifations sat famth in Sactian 284 aF this Artigls B, edch Party agress o
ralaasa [ndemnity, defand, and hold harmlass the athar Party from all Inzzas, clalms,
dernands, damages, expenses, suits, or other actions, or any liahility whatsoever.
ingluding, bul netlimited 3, costs and attorsay's faes whethar sufferad mada, Inetituisd,
or mggerted by any other party or person, for invesion of privacy, personal injury o or
daath of any passnn o parsons, of for [nsses darmagas o destruction of propey,
whather or not owned by others. prosimately ceused by the indemnifying Parby's
negligence or willful miseonduct, regardiase of fanm of action. Tha Indamnifad Party
agveas to hotify the other Party promptly, in writing. of any whitten claims, lawsuits, ar
demands for which t is claimed thatthe indarnifglog Pady is respansibla undar this
Baction and ta cooparate in every raazonable way to facilitate defense or setberment of
claims. The indemnifying FParty shatl haws carmplete ¢ontrol ever defanse of Ihe ¢ass and
oved the larme af any propasad sattlemant or comprermizae theraof. The indemnifying
Party shall not be lisble under this Secton for setfiement by the indamnified Party or any
clmim. Zwsuit, a damand, f tha Indermnlfang Pary has not approvad the zeltlement in
Advames, unlase the indemnifiying Party has had the defenas of the cleim, [Bwsuit, or
demand tendered to it in writing end hes failed to0 4szume such defense, 1n the avant of
such failure to gasume defense, the indernnifying Pady shall e llabla for aty raasonatbls
settlement meads ty tha Indamnifled Party withaut approval of the indemnifying Party.

End User and Centent-Related Claims.

The Indemnifying Farty agress o ralaass, Indemnlfy, datand, and biold hamless the other
Party, ite atlllates, and any third-party provider or operator of faciliies inveted i the
provigion of services (oollecivety, the “Indemnitied Party”} from all losses, lalms,
demands, damages, axpanzas, sdits, or other actans, or any liability whatsoaver,
Ineluding, bur not imited o, costs and akomey's fees, seffered, made, inelitated, o
asserted by the Indemnifying Party's and usars agalnst an Indamnlfiad Party anising from
servigas. The [ndarnnlfying Party further agrees to release, indemnify, defend, and held
harmless the Indemnified Party from )l losses, clairms, Gemands, damages, axpansas,
suita. ar gther actions, ot any Fabillly whatsosysr. Including, butnet limited to, cests and
attorney's fees. auffered, mede, ingliluted, ar asterted by aby third patty against an
Indarnnlfiad Party afising from or in any way related o aclual or allagad detamatian, lbal,
glander, intederanca with or ilsapprooriation of proprietary or creative right, or any ather
Ihjury fo @ny peracn or property arising cut of content transmitisd by the |ndarmnifying
Farty and the Indemnified Party or such Party's end vsers, ar any other ach or omission af
the Ingdemnified Party or sush Party's and USers.

DISCLAIMER.

EXCEPT AS SPECIFICALLY FROVIDED TO THE CONTRARY IN THIS
AGREEMENT PROVIDER MAKES MO REPRESENTATIONS OR VWARRANTIES T
CUSTOMER CQONCERMING THE SPECIFIC QUALITY OF ANY SERWVICES PROVIDED

-4
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3.

UNDER THIS AGREEMENT, PROVIDER DISCLAIMG, 'WITHOUT LIAITATION, SNy
WARRANTY OR GUARANTEE OF MERCHANTABILITY OR FITNESS FOR A
FARTICULAR PURPQSE. ARISING FROM COURSE OF PERFORMANCE, COLRSE
OF DEALING. QR FROM USAGES (3F TRADE.

284 Limhaton of |iabilty.

Eath Perty's liability, whathar in gontract, tart of othamvize, shalt be fmited to direct
damages. which shall nal exceed tha menthly charges, plus any relaled gostsiexpanses
GTE may recover, ingluding those under Saction 17 abeyve, for tha services far the month
during whieh the claim af ligbiliy aroge.  Undar ne circu matance shall elther Party ke
responsitie ar liable for indirect, incidental, or conseguental dameges, including, but net
limited to, economic Kes orlost business or prafits, Jamages arfsing fram the use ar
peformansa of equipmeni or softwars, ar the 1088 af uae of sofware or aquipment, ar any
accassaries attachad theretn, delay, ermor, or bss of data. Should elther Party proavide
advice, make recommendaions. or supply cther analygis relaws i the services
descrlbes fn this Agresment, this Imitetion of lFability shall appty to pravision of sweh
advice, recommendations, 2hd anakysis.

288  Intellectual Propenty.

Neither Party shatl have any abligation ta defend. indsmnify or hald harmisss. or aequire
any licanse ar right for the benefit af, or owe any sther obligatlan or hava any liahiliy 1,
the cther basad on or arlsrng fram any claim, demand, ar procesd hg by any thre party
allaging or assarting thet the uee of any circull, apparetus. or system, or tha uge of any
software, ar the perfonmance of any senvice or methad, grthe pravigion or usa of any
faclities by eithar Party under this Agreement constibites diract or contributen
infringarient. or misuse ar migappropration of any patant, copyright, tademark, trage
secret, or any athet proprietary ar inteflectual pesparty right of amy thind pary.

Multiple Counterparts.

This Agieement may be executed in multiple counterparts, #ach ofwhieh shall be desmed an
erginal. but all of which shall togather constitute but pne and the same docurmarnt.

Mo Thirg Party Benediciariss.

Except as miay be specifically set forth in this Agreemert, this Aqreement doas nat provide and
etall not be construsd to provide third parbes with any ramedy, clgim, labiity, reimburssrent,
causs af action, or othar Adght or prviege.

Mot
Ay notlce fo e Party raqurrad ar permirted under this Agreemeant shell be in wrlting and shzll ba
deermnad to have been receivad on the date of sariace i served parsonally, on tha date receipt is
ackrowledged in witng by the recipient 1 dalivered by reqular LS. mail, or &n the deie statad an
the racsipt if delivered by cerfied or mglsterad mail or by 2 Swurier servios tat obtging 2 witan
regeipt. Upcn prierimmediata oral agreement of tha parses’ deskynated recipients idantified
below. notie may alsa be provided by facaimile, Internet or mlaclranic messaging system, which
shall be effective If sent before 300 p.m. an that day, ar if sent after 5:00 p.ro. it will be effeetive
en fhe next Businass Day following the date senl  Any notice shall be dalivered using one of the
altematives mentianed in this section and shall be diregted to the applicahle addmss or (nternet 1D
indraated below or sush address as the Parly (o e notlfled has designawet by giving notice n
carnplincs with this section:

w1 283 -1a
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If fa GTE: GTE Fiafida Incomorated

Attention: Asslatant Vice Presldeni'dssociate Sanaral Counsal
Sarviea Corparation

SO0 Hiddan Ridge -HOEWMNATICES

Irving, TX 78038

Talephone nurabar: 97 27185381

Facsimlla number: 972/T18-3403

Intannat Address: wmnolicas@@telops. qte.cam

Bnd

GTE Flonda freonporated

Attn: DHractor-Whaolesala Censract Compllanss
Metwonk Seavitas

BO0 Hidden Ridge HOBEAWMMNOTICES

Irving. TX YEO3R

Talaphpne Mumber 97277 18-5038

Facsimila Nurmber 9727 18-1514

Internet Address: wmnoticesgitelops. qte com

If o NDS: NQS Communkeations, Inc.

d'b/a ntemational Plus

dfbfa 011 Cemmunications

d/hia The Internat Sesaciation

Attention: Mara Ofiver, Camaral Counsal
A3E5 E. Flamingo, Buite §

Las Vagas, Ny A91H

Telephone Mumbar: TO2-547 8602
Facsimlla Mumber: 702-847-B545
Internet Addrass: moliver@nos. eam

a2z, Pretection.
=21 Impaimient of Senvje.

2.2

ros o 2r

The charactenstlcs and methods of aperation of any eireuits, facilifes o squigmert of
aither Party connectad with the services. facilities or equipment of the athar Party
pursuant te this Agreernment shall hatinterfere with of Irmpeir senfce over any facilites of
the gther Party. its aMilated companies, ar ks connecting and £oncurming camiers vl
in i3 seivices, couse damage to e plant, violete any applicable law or ragulstion
regaring the invasion of privacy of any commumications carried aver the Party's facillbas
o Create hazards tg the employess of either Party or to the public (each haralmfter
retamed In 85 8n "I mpaEiimsnt of Senfoe.

R ien.

If either Pay causes an impaimment in Sarvica, the Farty whase natwark or senvice |3
befng impalrad (tha “mpaired Pary") shall prompity rotfy the Party causing the
irpalrment of Senvice (the "Impainng Pary™ of the natre and Iocation of the praklem
and thal, uniess prompdly reglifed. a termporary discontinuanca of the uge of any clreuit,
Facility or equipment may be required. The lmpairing Party and the Impalred Farty agree
towork tagether 1o altampt to prom plhy resolve the Impeirment of Savics, If the Impaliitg
Parly is unable 1o promptly remedy the Impairment of Senvics, then the Impaired Farty
may &t lbs option femporarily discontinue the use of the affected cirouit faclity or
aguipment.
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d4.

36,

3T

a&,

39,

A,

Prublecity.

Any néws release, public annguncement, advertising, or any form af pubicity peraining to this
Agraernant, provisian of sarviess pursuant 13 it or aesociation of the Parties with respact to
provigion of the services described in this Agreewmant shall be subject to prior wiitten approval of
hoth GTE angd NOS, Mathing contained herein shakl preclude NOS from tuthfully representing
oralty to its customers that GTE Is the undarlylng cacrier for all or a parboular part of its service.

Regulatony Agency Corntral.

Thes Agrasment shall at all limee be subjest i3 changes, modifications, amems, 2nd nilings by the
Federal Communicatizns Commission andsar the applicatle state utility regulatony commissian ta
tha exEnt tha subekance of this Agreement is or becomses subjme! to the jurisdiztion of such

AJANCY.

Chandgas in Lagal Ragurirsrments,

GTE amd MOS Further sgree that the tarms and conditions of this Agreement were composad in
ardes to aMactuate the Iegal requirements in effiect at the ime the Agreamant was preduced, Any
modifications to tose requirements wil ba desmad to automaticelly supsrsede any terms and
eandltans of this Agrasrment.

Rifgcdive Dalg.

This Agraantent wlll be effedtive galy upon execulion by both Parties and appravat by the
CHmmission in accordance with Section 252 of tha At The “effective date” of thia Agreernant far
all puroesas wii ba as estabfished by the Commission approval order. Tha Parties saree arders
for senvices will not be submitted or acceptad within the Aret ten {19} business days after the
aresmant s affactive.

Ragqul Wa

Each Party shall be responsibk for abitalnlng and keeping in effect all FCC, state regulatary
Semmizeion. ranchise autherily and ather regulatory approvale that may be reguired in
cennactian with the parfermance of its gbligations under this Agreement

i alther Party does nat provide necesaary Fling maderizls within 30 days of axecution of this
Agreennent, any contract signatures will no lenger ba effective, If both Parties detemine to
pracesd with filing, negetietions betwesn the Parties will raswme.

Rute of Gonstuction.

Ma rule of canstruction requirng interpretation against the drafting Party haraof skall apply inthe
intempratation of this Agreamant.

Sedtion Referepees,

Expept @s atherwizse apecified. references within an Artlcle of this Agraament 1o a Section refer o
Secticns withln that same Article,

Service Standards To Measurs Juabty of Service,

401 Mt withetending enything in this Agreement to the contrary, the Parles wil provide a lewal
of service to each other with respect ta Intarconnactan, Usbuhdled Network Elements,
and Rasala (“sarv|eas") undear this Agraement in compliange with the non-discrimination
requiremenis afthe Act. GTE will provide NOS with sernvice standards ta moasura gualiy
of servlce that GTE cumently offers 11 GLECS at tha time of exeqytion of this Agreement.
Sarvita standards to messure qualfty of service ane subject to continued avolution within

23
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4.

42

45,

a4,

the Industry and whan davalaped and implemented in GTE systems, GTE will
automatically modify existing senice standarde to measurs quality of servige,

40,2 The Farires will natify each other of network 8vents that can resil & vave resdlited in
sEnvice intemuptien, biockad calls, ancl'er changes in netwark pemformanca.

40.3  The parties will slert each othar to amy netwsosk arsnts that can result or heve esulted in
san/ica [nteruptian, bisskad salls, and'cr changes in network peformaros.

; bl
IF ey provizion of thig Agregment is held by a court ar requlatory agency of competent junsdiclion
to b nanfaresatbe, the rast of the Agreement ahall remain in full force and affact and shall not
pe affectzd unless removal of that provigion resuls, In tha apinian of eithar Party, in a material
change to ths Agrasment |f 3 matenal change as descrbed in this peragraph oocurs as 3 result
of action by B court or regulatory agency. the Partias shall negqallzts in good faith for replacement
[anguags. f replacemant lahguage cannot be sareed upon within & reasonable pericd, siker

Farty mey terminate this Agreement withou! cenalty or ability for such temmination upan written
nolice ta the ather Party.

Subrcan rs.

Provider may enter into subcontracts with third partles or affilistes for the performance of any of
Providers dutige or gkligations under this Agreement.

Subsequent Law.

The lerms and conditions &f this Agreerent shall be suhjact ta any and al spplicable laws, rules,
or ragulatlans that subesquenty may be prescribed by any federal. state or Incal govararnantal
autharity. To the extent reguired by amy such subsecuanthy presoritiedd Law, mile. or regulation, tha
Fartlas agres (o modify, in writng, the affected term{=) and condition(s) of thie Agreement o bring
thern into compliancea with such law, rule, ar ragulation.

Taxazn.

Any stama or local axclse, sales, or usa taxes (Sxsluding any taxes |evied on income) resulting
fram the perfgrmence of this Agreement shall be bome Dy the Party upon which the ghligation For
paEYMBNT s mposad undsr applcable law even if the okligation bo collect and rerit such taxes is
paced upon the other Party. The collecting Party shall shargs and sollact from the obligated
Farty, and tha obligated Party agrees 1o pay to the collectng Pany, all applicable axae, axoept to
the extent that the obligaied Party natflas tha callesting Party and provides Lo the coflecting Party
apprapriste documentation a3 BTE requires that guarfies the obliqatad Party far a full or partal
EXEMpLon. Any such taxes shall be Bhewn as separate items on applicable biling documents
betwe=en the Fartes. The obligsted Fary may contest the sama in good falth, at ke cun sxpense,
anid shall be antited 1 e banefl of any retund o racavery, provided thet such Party shall not
pEmmit any lian to axiat on any asset of the gther Farty by reason of ihe contest. The collacting
Farty ghall gogperate in any 3uch connesn by the omer Party. Tha othed Paty will indamnify the
coltecting Farty from any saled or use tmxes that may be subsaguently ewviad on payments by the
othar Party o the collectng Fary.

44 1 Tax.

A ghamge which ig statuterby imposed by the state or local Jurlsdicilon and |s alther

i@} impased on the seler with the seller having the nght or respansibility o pass the
chargs(s) on ta the punshasar and the seller iz respensible for remitting the change(s) to
the state o logal jurigdictien or {b) impoesed on the purchaser with the sallar having an

nasfidnz- 19 -1

24



45,

a7,

ohllgatian to collect the chargels) from tha purchaser amd mmit the chargels) 1o the state
or [ogal jurisdictien.

Taxas shall include but not be limited 19~ Federal pusize By, staiaiocal sales and use tax,
stateflocal utility user tax, statelacal telecommunication excise tax. statesioeal Qross
racalpts By, and loeal school taxes. Texes shall not inslude inasma, ncame-ks, groes
receipts on the revenue of a pravidar, or preparty tsvas. Taxes shall not include gayrol
withtolaikg taxas unless specifical iy required by stabute or ordinandge.

442  FassBRagulatory Surcharges.

A charys [mposaed by 2 regulatony authority, other agensy, o rasulting feomm a canlractual
nhligation, in which the sallar is raspansiide ar nequinad to collect the feefsurcharge from
the purahased and the sadlar is responsikle for remitting the charge o the ragu atarny
authority, cbher sgency, or conlracting party.

Iedemarks snd Tiada Names.

Excapt ag specificzlly set out in this Agreamant, nothing in this Agreement shall grant, suggest, ar
imply any suthorty far ane Party t use the name, fademarks, service marks, or trada namas of
this ather for any puUrpose whetsgaver.

WRIEr

The fallure of either Party to ingist upon the ferfermancs of any provision of this Agreement, orte
exercine any right or priviegs grantad to it underthiz Agreement. shall not be construed a5 a
weiver of Lch provision ar any provisions of this Agreemant, and the sama shall confinue in full
force and effect.

TBO Pricas.

NHumerpus provisions In this Agessment and its Atachments refer to pricing principlas. 1IFa
arcvlslan raferences prices in gn AtEchrmant ko thers aré no corresponding prices in auch
Attachment, sush priea ehall be considarad "To Be Determined” {TBD), Wilh mspact o all TBD
arleas, pricr to NOS ordering any sugh THD tam, the Partlss shall meet and confer (o esteHish &
prica. If the Parfies are unable to reach agresment on @ price for GUCh em, an interim phce shail
e =&t tor 2uch item thatis equal to the prica fak e nearest analogous item for which 8 price has
been estaklished (for exampe, if mens is not an estabished pice for a8 non recurdng charge
{NRC) for a spacific service, the Perties woukl usa the MR for the most analogous retail ervice
o which there ig an estebtished pries). Any intefim pRces 50 56t shal be subject to madfication
by any subsequant deciglon of the Commisgion. FF an interim price is ditfensnt from the rate
subsanquantly established by the Commsslan, any undarpayment shall be paid by NOS 10 GTE,
and any averpayment shall be refunded by GTE to NOS, within 45 Buginess Days after the
astablishrant af tha price by the Commiagion,

rns-.chon- 209 =14
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ARTICLE IV
GEMERAL RULES GOVERNING RESOLD SERVICES

(SansEl.

Geneml regulations. temz and condilans geveming rate applications, technical paratmaters,
service avallabllity, dafinitions and festure interactions. as describad in the appropriate GTE
intrastzte (oo, tell and access tanfis, apply te redail services made availghlte by GTE ta NOS For
resale provided by GTE o NOS, whan sppropriste, unless othenwles spetified in this Agreement.
Az applied bo sarvices under this Agreement, the temn “Custtimer” containad in tha BGTE Ratail
Tanff shall be deemed fo maan "NOS" as defined in this Agreemant

i1
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Lighility of GTE.

Inaeplicability of Tariff Liakilty.

STE'e gengral ligbility, ge described in the GTE Ratalk Taf does not extend to NOS's
customers or any othee third party, Ligkility of GTE to NOS resutting fram any and all
LAUEES Erising cut of servicas. or any athar [tams relating to this Agreement shall ba
rovedTad by tha jahillty provisions contained in this Agreamant and o sther liabilty
whatsoever shall attach to GTE. GTE etall be lishle for the individual earvicas fasiltics
of slements that it separately pravides to NOE and shall net be lisble for the ink2gration of
componants combined by NOE,

NOS Tariffs ar Conimets

NOS shall, in Its tarlffs or athey contracts for senices providad t g5 &nd uSers using
gerviged ohmined from GTE, provids thal ln re sese shall GTE be liabla ta NOS's and
UEArE oF any third parties for any indirect, gpecial or cansaguential damages, including,
but not limited to, econamic loss o [os! business or profits, whathar forasasabls ar pat,
ahd regartless of natficstion by NOS of the posalblity of such dameges and NOE shall
indemnify and hald GTE harmiess from any and all ¢laims, demands, causas of action
and |igtities hased on any resscn whatsasyar fem its customers as providasd in tis
Agreamant Nathing in this Agreerment shal be deemed to craate 2 thid-party beneficiary
relationanip with MDS's end usars.

Mo Llabllity far Errars.

GTE ia nat iable for mistakes that appoar in GTE'e listings, 911 and other Intarmathan
databatee, ar for incorrect referralz of 2nd uzers ta MO o any gnooing NOS senvice,
385 or repair inqulrlas. and with respeet to such mistekes or incorract retarales, NOS
ghall Indermnify and hold GTE harmiess from any and 20 clalmes, damands, causes of
action and liahilities whatsaever, Ingilcing costs, expenses and reasonabla attamey's
Fass Incurred on aocount thereof, by third partiss, Ineluding NOS's end ugers or
phtployaas. Far purposes of thia Section 2.3, mistakas and incarract referals ghall not
include matters arsing out of the willful miscsnduct of GTE or itz employess or A0ents.

Procadienas.

If NOS submits an order for ressd services under thls Agrasment in order to povide
gerdce to an end uzer that at tha time the ardar is submitted is obtaining ite Iocal sarvlnas
from GTE or anethar LEC using GTE resckd services, and such ordsr requiras e
fansfer of the existing GTE service or resald sarvles to NOS, GTE will process such
grders in the =ama mannar as ather razate qrders except that an L34, descdnad
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saetion B2 balow, wall ba required. In the event the end user natiftes 3TE that the end
user did not sutharize NOS o preeids Iseal axehanga sarvlcas to the and usar, NOS mst
provlde GTE with written documentation of autharization from that end usér within firty
(30) Business Days of nalification By GTE. If NOS eannat pravida wallten dacumantation
of authedzation within such time frame, NQS must wathin three (3) Businese Days
thereafter:

k=] nallfy GTE ta change the and user back to the LEC prowviding service to the end
user before the change o NOS was made; and

(B} provide any end usar infarmatien and blllng reeards MO pas obtainad relating Lo
tha and usar i the LEC praviously =erving the end user; and

(&) natify e end user and GTE that the change back tz the previous LEC has been
made.

Furtharmaaa, GTE wAll bill NOS fifty dollars ($50.00) per affected line to compansate GTE
for savitching the end usar back te ta aiglnal LEC.

Ipact of Payimant of Charges on Seqnice.

WOS 5 solely responsible for the peyment of all cheres for all Services, facllitisg and alanants
ramished undar this Aqresmant, Including, but not limited to, calls originated or accepted et {9 or
e and-u=ers' senvice locations. If NOS fails to pay when dee any and all charges blled to NOS
under thig Agreerment, including any lata payrant charges [(colectivaly. "unpaid charges"], aml
any ar all such charges ramain unpaid more then forty-five (45} celendar daye after the bl e of
such unpak charges excepiing pravigusly disputad chargee tor which NOS may withhold
peyment, BTE shall nalty NOS Inwriting that ¢t muset pay all unpatd charges to GTE within seven
{7y Buglnees Daye. [fNOS disputes the billed charges, it shall, within seid sgven {7)-tay panod,
infarm GTE in writing of which portion of the unpald chargeas It disputas, inzluding the spactiic
detgils gnd reasens for tha disputs, unlass guch reasons have been previcusly provided, and shall
Irnrnmdlataly pay o GTE all undisputed chargea. IFNOS and (3TE are unable, within thirty (30}
Business Days therepftar, to resabes issuss ralatad b e disputed charges, then either NOS or
GTE may Ala a request for arditration under Aficle 111 of this Agreement lo rasabee thogs issiees.
Upon regatutien of any dispute hareutdar, FNCS awes payment it shall make such payment (o
GTE wity any late payment charge under Article (1], Sectian 10.3. from the Sriging| payrent e
date. If NOS owes ng payment, but Mt praviously pald GTE such disputad paymant, then GTE
shalt eredlt such payment including any late payment charges, IFMNCS feile m pay any undispubad
unpai charges, MOS shall, ot & sole sxpansa, within five [5) Business Days notify its end-users
Huat thalr sarica may ba dizconnected for NOS's failure o pay unpaid charges, and that its and-
users muat select B new provider of iocal exckangs sarvicas. GTE may discontinua service (o
NS upan fallure to pay undisputed charges as provided in this Section 4. end shall heve no
liatlllty to HOS or HOS's end-users in the event of sugh diseannectisn, IF NCS 1alls o provide
syuch notificatian or any af HOS's end-users fail to select a new provider of services within e
applicakle time pariod, GTE may prewvide kacal xchange senviced (o NQS's end-users under
GTE's appiicable end-user tanff at tha thah currant charges for the $enices being provided, In
IMls =lrau metanca, othervize sppliceble service eatablishment charges will net apply te NOS's
end-uger, but will be 2ssatsed 10 NOE.

Lipigwiul blge of Servica.

Services pravided by GTE pummuant to this Agresrment shalf nat be used by NOS or s and usars
for any purpess n violatlsn af law. NOS, and not GTE, shall be responsible ta ensure that NOCHS
amd itz end users' vee of services provided Maraurdar comphy at all imes with all applicable [aws:
GTE may rafuse to fumish service to NOS or disconnect particuler sarvicas provided undar IWls

nted.dat.. 300 I3
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Agrasntent o NOS ar, a3 appropriate. NOS's end user when (i) an arder |s issusd by a court of
competent junisdiction finding that probable cause axists 1o ballavs thet the use made or 18 be
made &f the service is prohibited by law or (I} BTE is nokified in witing by 3 law enfomcement
agency acting withln s Juslsdigtion thet any Fcility fumlzshad by GTE is being used ar will ba used
far the purpese of transmitting or receiving gamtrling informetion in interstata ar farsign commerce
in viplabion of law. Temination of service shall take place attar raassnable notice is provided te
NS, of 85 ordered by the court. If facllfias have been physically disconnected by [aw
afercamant affigials at the premises where located, amd If there is not presented to BTE the
writien finding of a cout, than upan raguest of NOS and agreanwesnt b pay restoral of service
charges end ather applicable service chargas, GTE £hall promptly restone such sendca.

j F 55

With respect 10 GTE resnidd measured rete local service(s), changeabts 1ma Begins when &
connection is stablishad betwesn Ihe calling siation and the called ateton. Chargaatila tna
ends when the calling stetien "nangs up," tneraky releasing tha netwok connection. IF the called
slatien "hangs U™ but tha calling station doss nat, chergeable time ends whan the nstweork
cennection 9 released oy Butomatic timing equipmeant In the netysk.

Procsduras For Prasrdaring, GI‘dEI‘II‘Ig. Prawsioning, Efe.

Cerain procedunes for preordering, ordering, provisioning, maintanancs and blllikg and sleetranic
Interfacas far many of thasa unctions ars gowerned by the GTE Guide. In accardance with Aricle
M, Section 7 GTE will nat proress resale or onbundled natwark slamant nrders amtll s HOS
Prafile has baen complakst ang rstumed; and, f required, an advanced depogit paid.

Lefter of Autharzation,

8.1 GTE wil nol ralaase tha Custamar Sarvioe Record (CSR) cantaining Customer
Froprietary Network Information (CPMIYto NOS on GTE end uger Customer accounts
unless NOS first provides to GTE either a written Letter of Autharization {LOA}, signed by
e &ng LsAr cUskamar, aUtherdaing the relsass af such infarmation k NOS o & bhanket
LO& siqgned by MOS warranting that NOS has obtsined the and usaer custoners
authenzation pefare MOS raquests the CSR I state ar federal law pravides atherwise.
tha Partlas 2hall establizh procedures in accordance with such law.

Bz An LOA will be required bafora GTE will procass an order far sanicas provided B essas
in which the subscriber currently recemes Exchange Senvice from GTE ¢r from another
kce| service provider regelling GTE's sarvics, and such order requirss the transfer of the
STE garvica to MOS . Such LOA may be a blankst LOA or such other farm 26 agraed
upon between GTE and HOS.

Custsiey Cantants.

Except a2 othenvize provided in thiz Agreerent o ag sgregd oin B separgte wiiting oy NOS,
NOS shall provide the exciusive interface with NQS'3 end user cugtomers inconnection with the
rmarkmtiiyg ar offaring of MOS servlces. Except as otherwise provided inthis Agreerment, inthose
inatances in whickh GTE parssnnal ara racjulred pursiact to RS Sgrearnant to intarface 4iracty
with MO3's end-users. such paraonnel =hell not identify themeelves s rapregenting GTE. All
farme, businees carde ar other business matenals fumished by GTE 1o NOS end uses shall be
generz in naturg. |n no avent shal GTE parsoinal acting on bakhalf of NS pursiant bo this
Aagraernent provide infarmaetion (o NOS end ugers abaut GGTE products or servicea unless
athanyisa authoreed by MOS

o1 - 2N Iy-2
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Sarnmral.

ARTICLE ¥
RESALE 3F SERVICES

The purposee of this Aricle ' is to dafine the Exchange Services and related Yettical Features and
othar services (collectively refemred to for purposes of this Aricls W as tha "sary(cas"] that may ha
purshasad fram GTE and ratald By NOS and the terms and eonditions applicable o such resold
saryvices. Except a3 specifically provided otherwise in this Agreement, provisioning of Exchanga
Servicss kar rasals will be govamed by e GTE Gulds. STE wil make availsble ta MOS for
resale any Telecommunications Service that GTE cumantly offers, or may offer heraafter, on a
retail basis bo srbearibars that ara Mot tatacammunlcallans cariars. sxcapt a8 qualifiey by Saction
2.1 below.

21
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Tatrns and Conditions.

Resrictiang on Ressls.

The following restrictions shedl epply o the resale of retail services by NOS,

211

2.1.2

213

MOS =hal not rmeelf to ona class of customes a service that is offered by GTE

anly ko another class of custemears in sccordance with state requirements (...

R-11n B-1, disaklsd eaness & [fallna ganiras to aen-goalifgng custamess).
MOS ghall npt rsl lfsling servisss Shd sarvieas far tha deabbed

MQS shall not resell premational offerings of B0 days or less in durativn, Thess

promallanal efftardngs ara not avallable o NOE for resale. GTE will apply amy
applicsble reaake discount to the ordinany rete for 8 retail servica rather ban the
spacial prometisnal rata,

Inbarim Universal senvice Suppert Charge for Regalg Servicas,

MOS wishes to resell GTE's Basie Exchangs Resitantiaf and Businmss eanicas |t s
3TE'S pasition that GTE's cunentinralATA, toll rates include implicit subsidies that
support below-cost prices for other services and thus promote uhivarsal servics. This
universal sarvica suppert Is lastwhere 8 CLEC reseils GTE'S locel service but does not
regell GTE'3 intralATA todl senvigs, For Itis eason, GTE will not resall Basic Exchangs
Rasidantlal or Busliess sandices unless NOS pays the monthly interim universal gervice
&1 pport charge get forth in Appandic 4. GTE ballavas hat this kterdm surcharga |s
feirad By stala and fedesal law.

The lewharess af GTE & Interm eutcharga is baing addressed (or will be addressed) by
the Commigsion or 3 coutt of competent jurisdiction. The partes agres that GTE wil offar
for resala Basic Local Exchange Residential end Busingss sernces at the avaldad cost
discaunt rate sat farth In Appendlx A without the intenm surcharge. but subject to the
following terme and conditians:

221

NOS sgrees that withen thirty {30 days aftar the affective date of a Cormmission
ar court order gffirming GTE's intsrim sursharga, NS will (1) begin paying the
rmarithly Interln surchaige in accond with Appendix A &nd {ii) make 8 lump sum
payment to BTE of the fotgl inkefim Surehargss rarsactve 1 the sftective date of
this agresrnant.

29
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422 Notwithstanding aty provisicn in this Agreemant, GTE may, at its sole discretion
and at amy ¥me. seak Inunctive or cthar wlief (i) requiring the CLES o pey GTE's
intedm surcharge or (i requeing the Commisefon o immed ately impocs the
Intarim surcharge.

423 Nothing in this Agraament shall restrled er impsir GTE fom seeking injunctve
reliaf or aty ather remedy at any time and Inany court regarding GTE's intsrim
surcharge or tha Cemmigsion's rejactian or medificatian of GTE s intarim
surcharge.

Restrictens an iacount of Retail Sarviges,

The discount epaclfied in Sectien 5.3 harein shall apply to all ratsil services excapl for fhe
flowing:

231  MNOS may resall carvicen that are previded &t @ volume discount in atsprdance
with tenm3 and condttions af applicable tariff. WO shall not aggregate end user
linas atrdiar traffic in order to quallfy fer volume discount.

23.%  NOS may resell ICBContract satvleas withauk a dizcount and only te end user
custsmars that already heve such servicas.

233 NOS mey resel COCAT coin or cainless [ne, hawever, na discount applies.
224 NOF may resell special access, haweves, ng discount appliss.

2.3.5  NOS may resell cperatar serdaes and directory assistance 23 specified in
Beation 5.6 herein; howsyar, no discount applies.

Regale to Dther Garjers.

Senloes avallable far rasala sy fol be vaed by NOS to provide access to the (eal
network 3z an atemative to tarffed switched and spealal agoess by other camiers,
Ihglodipg, bt ngd limied In; interexschange carnars. wircless carlers, compaltve acssss
picvders, ar ather ratall telasacnmunlgations providers,

5 Srder Bl

4.1

34
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Servies Qrdering, Servies Erayigioning, and Billing.

NOS will ardar senvlces for rasala direstly ram GTE threugh an slectronic interface or fax.
The fallowing describes generally the processes OTE will use for ordaring, pravisioming
ant biling for resold 2evices. Exsept s spewifically provided othenwise in this
Agreament, sevyice ordaring, pravislaning, billng and malntenance shall be govermed by
the GTE Guide.

kg Sgrice Requegt.

Qrdets for resale of servicea will be placed ulilizing standard Local Service Request (LSR)
forms. GTEwill cominue to particlpate 1 hdustry fedums for develbping servigs
pndatfdsannnact ordar formats and will incorporate appropriste industry standards.
Camplete and sgourate LS R fomrms {containing the requisite and user informatlon as
describgd in the Suida] muost be provided by MGS bafare & réquest can ba procesgsd,

-4
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311 GTE will accept orders for As-ls Transfer {41T) of senvices from GTE o NOS
wharfe {5TE ia the and users curient keal xchange company. GTE camnat
provide an AIT of servica feam anothar CLEC seling GTE's senvicas ta MOS,

Gerificate of Oparating Autharty.

Withan ardering, NOS must represent and warrant to GTE thal it is @ cantifad provider of
kca| didldone servige, NOS wil provide & copy of Ite Cenificata of Operating Autharily or
othes evidence of its status m GTE upon raqueet

Dinsctgry Assistanca [0A) Ligfings.

GTE shall include a NOS custemer fisting in ite DA datahese a3 part of the LER pracess.
GTE will honat NOS Customer's prefamatees for fisting status, ingluding non-published
atd urlisted, and will entar the listing in tha GTE dakbese which iz used © perfarm DA
functions ae |t appears an the LSR.

M iring Chargaa.

MQS shalk ba respansible for the paymant of all fonrecuring chargas {NRC+) applicable
ta resod senices (e, installation, changes, ardering charges) ae listked in Appandls A.
I additien, NRCs for Field Service wark (InstaliationRepsir regulring an site wisits will ba
charged fram the approprate tanff. Mo dissoun! applies to nonrecuming charges,

Altemzte Bilad Calls.

(3TE shall record usage data ariginating fretn NOS subscribers that STE racards with
ragpmel be ke cwr ratail custorners, uging sericas ardared by NOS, On resale accounts,
GTE will provide u=arns in EMR farmat per exigting file exchange schadulas. Ingpllects
are cele st are placed using the servicas af GTE g mnather LEC or Lacal Service
Prowvlder (LSP} and billad to 3 resele sendice line of MOS. Outealigsts are cells thet are
placad using a MOE resala servica ine and killed 10 5 GTE ling or line of ancther LEC or
LEP, Examples of an incellect or an outcollact are asllack gredit card calls,

36.1 |Incpllects. GTE will provids the rated racerd it régeives frgm the CWMDS nebwark,
&t which GTE records [non-intercompany). to NOS for bllllng o MOS's end-
ussrs. GTE Wil satfe with tha eaming sempany, and will bill HOS the amaunt of
gach incallest record less the Billing & Solectlon [BECS) fas fer end-uger Silling of
tha nealfects. The BECS oredit will be 5.05 per billed message. Any additlonal
messege processing fees associated with NOS's tngdlest Meseages thet are
ihzutred by GTE will b billed t9 NGE on the manthly statarment

3482 QOuleollextz When e GTE end-office awitch frorm which the resals lIne |5 served
ulilizes 8 GTE cperator services platarm, GTE will pravide & NOS the unrated
rrassage datgil fhat ariginates from a NOS resasla sarviza line but wiilzh is billed
to g talaphgne number other than the originating fumbar (a.g., ealing card, bill4a-
third number, ete). NOS ag the LSF wall ba dagmed the earning sempany and will
b respenelbls far ratitg tha message ot NS mtes and NOS will ba responsible
for praviding the billing mezsage detail to the Biling cornpany for and-uset Bifing,

MOE will pay to GTE charges as agrsad to for services purchased, snd MQAS will
ba carmpansated by the biling compeny for the revenue which NOS |5 dus.

When a non-GTE antlty provides operatar service to the ETE end office fram

which the resale line is provisioned. NOS must cantract wilky thea aperalor sérvices
mowvider to gat any EME records which NOS raquires,

w3
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5.7 Transfers Betwasn NOS snd Another Rasaller of GTE Sarviges.
Yvhan HCJS has cbalned an end usar systormer from gnother reseiler of STE services,
NS will Indarm ETE of the trangfier by submitting standard LSR forme to GTE.
3.7.1  GTE cannot accept an orer for AIT ot servics from ane GLEG reseliing GTE

sepnices o anothar reseller of GTE senyices,

34 Local Calling [retail.
Except for those sarvices and in these aress where measyed mats loeal service is
avallable bt end ugers. monthly billing to NOE dass not include loesl calling detalr.
However, NOS riay requeat and GTE shall considar developing the capasiilies to provide
Incal ealling detail in thase sreas where mea=sured local 2srwas is net available fora
mutually agreesbke charga.

38 Uog,
Far rasala seryiceg, the LER wirl gererate updates te 3TE'S LIDE for validallan of calling
card, collgst, and third numker billed cails.

310 Dnginatng Ling Muembar Scraeniteg (QLNSY.
Upen raquest, GTE will updata tha database to provide OLNS whizh indicates Lo an
operator the ancaptable billing methods for 2alls ariginating from the calllhg rumber (e g.,
penal institrtione, COCOTS).

4. Maintanancs.

4,1 haintenancs, Testing 2nd Rapg
GGTE will provide repair and malntenancs sarvices o MOB and its and usar customers for
rezold garyicas in accardancs with the same standards and gharges used far such
samvices provided o STE end ueer custamears. STE will net infliate 3 malntsnancs el or
taka ardlan v rasponse to 3 trouble report from a MOS s user until such time as troukls
ps reported to GTE by KOS, NOS must provide to GTE all and usar Information
receseary for the installation. repair and earvialng of any fecilties used for rescld services
aceording 1 the pracedures descrbed in the Guide.

5. Services Available for Rasale.

Peseription of Local Exchange Sandses Avaigble for Regale.
Ragald basic Exchange Sarvice includes, but |a ret lmited ta, the following elements:

{#&] Voice Grede Local Exchange Access Line - indludes a telephong number and dial
Talyt-3

{4]] Local Calling - at ixeal usags measuresd otes if applicable to the and usar
EUSTANEF,

)| Arccege ta lang digkanas carriers
[a )] E911 Ermergency Oialing
[ Accees {7 Senvice Access Codes - 8.4, BAO, BAA, 8O0

[ Use of AlN Senices [those Curranthy fwvolable 10 end usearal

-4
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{9 End-Uger Private Line Servicas
(hy Listing of telephona humber in appropriate “white pages" dlractory; and

[ Copy of "AWhita Pages" and "Yelow Pagec” directonias for the appropiate GTE
san'ice areg

(jl IntralATA todl
Ciher Servicas Available far Regale

STE will provide rasokl services at tetgil 255 the avdided cost dlscount as daflned in
Article v, Section 5.3, Subjact to the imitatkas envmerated in Articla Y afthis
Agreemsnt, the type of regcld Benviges mada available to MOS are those
teleceommunication services descrlbad in GTE's retall tarifs, 85 ameanded from fma o
time. Any new refall sarviess thet GTE ofers in such trife o sustomers whe are not
telecommunleations camiers May altg he availabls ta NOS for resae under the sams
tanms and conditicns asnfained in this Agreement.

221 Promotchal Sarvigeg. GTE shall make availabla for regalg, those promotioans|
afferings that ara greater than B days in duation and the spaclal promotional
rate will e subjest to the applcaie resale discount.

Rates.

The pricas eharged ta NOS for local sarviess shall be calculzted as follows:

531  Avoided Cost Discaunt as shown on Appendly A shall apply to all ratall sevices
arseptthoss senices ligtad It Sedtion 2.1 and Sectlon 2.3 hergin,

7312 The discourt dallar ameunt ¢aleulated under Sacllan 5.3.1 abeve wili be
gadueted from the retail ate.

533 The resulting rate is the raszle &te,

Grandfatherad Sendces,

Services identifiad Ih GTE Tarifts g5 grandfathered in any manner are available for rasale
anly to end user cugtomears that almeady hava such grandfethered sanidca. An existing
end Usar CUSROMIAR may iot meve @ grandiatherad servies te & new service focation.
Grandfathered senices ame subject b & rezake discount

HOCESE,

ZTE retaina ail revenue dua from ather sarpers for gecess to GBTE facilliies, ingluding
bath mwitched and special acesss sharges.

Crocrptar Services (05} and Directery Assistange ([

5 for local and toll aeslstanas (for example, call complatlion, busy line verification and
smemengy interruption) and DA (e.g., 411 calls) are provided a5 2 part of Exchanges
Services offered for resale. GTE rmay brand this service as GTE. MOS wil be hitled in
accordance with GTE'S retid tariff.

5.5.1 If NOS requests branding or unbranding, GTE will pravlda such unbranding or
rmbranding with NOS's name.
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862 HWODE wil b bllled & charge for rnbranding or rebranding snd custom lzed muting.

583 For those offices that NOS has requastad GTE to rebrand andior unbrand o5
and D&, GTE will provide b wiere GTE parfarts its own 08 and D4 sendcs
subfect fo capablity and capacity limltations whamn eustomized routing |8
Cumently Available. | 3TE uses a third-party contractor lo prowide O8S or DA,
GTE will nat provide branding nar will GTE negatiate i#with a third party on behalt
ef NOZ, MOS must nagofiste with the third party. |In thees instances, NOS will
need to purchase customized rauting and dedieated frunking ta diffarentiate its
DS/DA traffic from GTE's,

B. Misdirectad Cails.
The Parties will amploy the: feliowing pracadures for handling any misdirectad calks (g3, Businese

cffice, Papait burcau, stc.).

G.1 Ta the extant tha carrect provider can be determined, sash Party will refer mlsgirected
¢allz to the proper provider of [ncal exchanga service. Whan rafering such calls, beth
Fartias aqree i do 50 in @ courtaoes menner at ne charge.

G2 Far mtlsdirected repair callg, the Farties will provide their respective rapalt bureau contact
number ta gach cther on a r2ciprecal basis and provide e end wser the cormeel contect
numker.

6.3 In respandlng to misdirectad calls, naltber Farty shall maka dispareging remarks abouw
each other, nor shall thay use these calls as a basis forindernal referals or fo solicit #nd
usars or to marker Services.

T 81 1/E-811 Arrangemants.

¥ Pogenption of Sanvica.

Whaera GTE is the 811 semice provider, BTE shall piovide 311 Servica as desgriked in
this Section as at alsment of lpcel exchange servicas availabla for esale.

711 GTE will provide 917 map as descsbed in Appendix B.

=
[ ]

Cagperation and Lavel of Parfarmance.

The FParties agree to provide accass te 811/E-811 in @ manner that is traneparant 1 the
2nd uzar. Tha Parties will work togsther to faciiitats tha prompt, cliable and efficlant lavel
of perfarmance that will previde tha game grede of servica as that whigh GTE povides o
fte erury end users,

T2 Updates to Mastar Stest Addreag Gy ide (MEAG).

It =hall be tha respansibillty of MOS o engure that the addsees oF sach of s end users is
Inciudad in the MS5AGE, Yhee GTE ie tha laad teles, GTE will sooept addrags records
pravided on NOS's LSR. GTE and NOE will work together te devalap the poenss by
which LSK arrars out of the MSAG will be handled, with apprapriete cost recovery 1o GTE.
Whara GTE is net the l2ad talco. GTE has tio action and NOS muat establish 3 saparatg
relationship with the kad tales te submit records for MSAGS valldatian. Where GTE i3 the
[Bad e i will heve a capy of the ME&S and will provide acopy 1o NOS upon regusest at
the rate in Appendis &

rie - 1T B
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74 Updates o Datakases.

Tha =11/E511 dalabaze will be updated with NOEE snd wusar 911ER1 1 information. IF
NOS povides itg updated data 1o GTE as fraquently aa does GTE's imarnal ystérng, the
update will be as Gmaly. [n anp casa, GTE will not update the ALl databece any later than
one warking day subszequent to receipt of data fram NGS.

7.3 Compensa .

T51  Insituations inwhich GTE Is respgnaible for maintananas of the 511/E-811
databass and can be companzatad fat maintaining NOS's information by the 811
district, GTE will gaek suth compensatizn from the $11 district. GTE will saak
compensation frem HOS onty if 2nd to the extent that GTE is unable to obtain
such carnpensation fram e 911 disirlsl.

7.52 Compensation to GTE for provisian of services it pravides NOS haractder shall
ba accarding t razaanable rates developed by GTE and agreed upon by NOS,

78 Lisbilily,
GTE wll not ba liable for ermors with respect to 81 1/E-911 services axcept for its gross
negligence 2z addrasssd i appllcabla tanffs,

8. Dialing Format Changeg.
GTE will provide ressonabls notfizaten (o MOS of changes to local diallng farmat, /e . 7 1o 10
dlal, by end office.

o o a4 o
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IN WITHESS WHEREDF, each Party has executed this Agreement i ba affectiva upan approval iy the
Cornmission in accordanca with Section 262 of the Act The "affsctive date” of this Agreemant for such
purppses will be established by the Commissian approval order.

GTE FLORIDA IKNGORFORATED NOS CGHMUHICATIDNE THGC, C‘--"b International
PluE d/1af 4 }l Ec:-mrluﬂi:_, (fr'u-a ditzia The
) . Incer meL ue ﬂem_; .."-"h/HC]
By By e
Mare Cannie Nichwolas Name ['Ynf ﬂiﬁd W /if- Flain

Tiie asslaitant Vice President Titls @@ G

Mhaolegdle Markete=Ilnuterconnecticn

Ogte_ VFebroary 21, 2004 Date E:”[L{""QD

APPPCVED BY
‘ 1E=41 EEFT.
DA€

e
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AFFENDIX A
SERVICES AVAILAELE FOR REBALE

Ganmral. The rates for rescld servicae deseribed in Artlela Y. Sectlon 5.2 are bazed upon an avoided cost
discount fram S TE's retail rates a5 provided in Article V. Seation 5.5 ef the Agreement. The avoided cost
discountis tased upon GTE'S most curnant avaikable cost studies and are subjest to changs msulting
from future Sommissen or ather procesdings, including bt nat limlied o any genenc procesding o
determing GTE'S unrscovarad costs (8.0, histors cogls. contribution, unoepmciatad rmsana daticlancy, or
slmikar unrecovered TE costs (insluding GTE & Mtsdm Unhsareat Servica Support Surchnarge)). the
estaklishrment of 2 comaatilvaly neutral universal senvice system, ar any appeal or gther litigation.

@FTE aseatses 3 saparata Interim universal service fund surcheme for resale of Basic: acal Exghangs
Rasidantial 2nd Business Services at the avoided cost discaunt sat farth o provide continued universal
sanice support that i9 implicitin GTE s currant retail sarvices prices. This surcharge is being addressed
{or wil he addressed] by the Commssion or a court of competent jurisdiction. The perties agres that GTE
will offer for raeale Basic Local Exchange Residential ard Buzingss Servlges withalst the Intarim
surchange. but aubject to the fallowing tesme and canditions:

A HOS agiees that within thiry (34) days aflar the sffectiva dale of a Commission or court
ardar aMinming STE'S intgrim surcharge, NOS will ) begin paving the monthly inter i
surcharge in 8ccord with Appendix A, and i) make a lump sum paymentto GTE of the
totel interim surchargas mtroactve 1o the affective date of this Agreement.

B Motwithstanding eny prewisian In this Agreement, GTE may. at its sole discretion and at
any tirws, saak injunctive or other relief (i) requiring NOS o pay GTE's intarln surchargs
ar {ii} requiring the Commizsion 3 Mmead lately impasa the Interim surchange.

. Mething in this Agreement shall restrict & impalr STE fram saaking inpunctive ralisf or any
other remedy et any tme and in any eount regarding GTE's intertm surcharge or the
Commlesisn's mlaction or modification of 2TE's interim surchame.

The pwaided =aet diecsunt far all gendces, excluding 05048, s 13.04%.

Non-Racuiting Chargas (NRCs) for Resale Servicen

Pre-pmdering
CLEC Acoourt Establshrmernt Per CLEC $ 73y
Customer Racord Search PerAccount % 11849

Qrdering and Provigloning

Engineered Initisl Serdse Ordar (80 - New Service % 2t1.68
Enginasrad tnltial Service Order - As Specifisd 123 64
Engineered Subwsequant Sarvica Crdar i 581
Naon-Enginasrad Intlal Sanice Order - Mew Service 3 42589
Mon-Engineered Intial Service Crder - Shangeoyar 9 2tB2
Nan-Enginaanad Intial Sanice Order - A3 Specified 5 813
Man-Enginesred Subsequent Service Ordar & 145,55

ral e 1 a-1
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Central Office Connact $ 12.21

Chitside Fagiliy Connact ¥ 56.30

Menual Orgering Gharge F 1217
Froduct Speciic

NRCs. cther than these far Pra-ardaring, CDrrdering and Prevlelanlng, and Custorm Handling 25
tisted in thiz Appandis. »ill be charged from the appropriate retail tanff. Mo discount applies b
such NRCg,

Custom Handling

Senvice Qrder Expedite

ErugInsared T 3548

Non-Engineer=d $ 12.50
Coardinated Comversions;

(S0 $ 17.76

Cantral Cffica Connaction T 19T

Cutside Facility Gannesction P 958
Hot Coomdinated Conversion First Haur;

50 T 59.55

Central Office Connedtion ¥ 4283

Quiside Facilly Cannection T 3834
Hot Ceondinated Conversion par Additiorsl Quartar Hour:

50D F G40

Central Office Connedtion ¥ 1971

Duislde Factlty Cannection F 9.58

Applicallon of NEGe

Pre-ordaring:

CLEZ Aseount Estshlighment i€ 3 ong-time charge applied the frst Gime that NOS orders &ny
garvica from this Sgreerment.

Custarner Racord Search applies when M35 requests 2 summany of the services cumrenthy
subscribed to by the end-user.

Crdering and Provigiaring:

Enginaared Inllal Sarvice Order - New Service applies per Local Senvice Reguest (LSR) when
enginesring work actvity is requirgd o somplsta the ardar, &.0. algltal lnops.

Nan-Enginaarad |nitlal Semica Order - New Senvice applies per L3R when no engingering work
activity = required to complede tha order, 2.g. analag loops.

Initial Sendce Order - As Spacfied (Enginasred or Nen-Enginaarady agples anly 1o Complax

Benices for services migrating fram GTE to NQS, Complex Services arg services that raquire &
data getharing farm ar has special Instruetons,

nxafldac- 245 A-2
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Non-Engineared Initial Sarvica Qrdes - Changesver applies onb to Basic Services for sarvicas
migrating from @ETE to NOS. End-user senice may ramaln the ame or change.

Cantral Offics Cornect applige in addiion to the IS0 when physleal Installation is required st the
Genirel office,

Crutside Fadility Connact spplies in addition to the 20 whan Iherarmental field work is required.
Manal Qrgering Charge epplies 1o orders that require GTE to manually enter NOS's order into
3TEs Secure Integratad Gateway Systarm (SI1G5), eg faxed orders and crders ant wa physical
or glaciranie raeil

Custem Handling (Thesa NRCs are In addition te any Preardering or Grdaring and Previsiening MRCalk;

Senvica Crder Expedits (Enginearsd or Non-Engineered) applies T NOS raquests service prigr to
the standad due date intersats.

Coordinated Conversion appliss IF NOE retuests natificetion and coordination of service cut avar
pricr ta the senvice becoming effective.

Hot Coordinated Converslan Firgt Hour agplies i MOS requests reaklime coordination of 2 sanvice
cut=cover that takes ane hour or less.

Het Goordinated Converslon Par Additonal Quanar Hour apglies, in eddition to the Hot
Caardinated Conversion First Hour, Bar every 15-minute segranl of naal-times aoomination af g
service cut-sver that takes mona than one kiowr.

Univaraal Sarvica Fund (USF) Suppart Surcharge

Rewdential [per line) 5 045
Business (par [Inm) 4 0.E6

=e-1.doc- B3 Al



APFENDIZ B

RATES AND CHARGES FOR B11E-S11 ARRANGEMENTS

The Following sarmees ere offered by GTE far purckase by WOE for UNES ar Intergonnection.
whare an individual iterm is not suparseded by 8 @rifed offerng.

e, doo- 50

8-1.1 Salectve Routar Map

Providad & a zalor mep showing 8 selectve router's
lecation and the GTE eentral offices that send &-1-1 pafls
to IL Tha sglective router and central effics information
will include CLLI cades and MFANXXYA sarved. The map
will inzlude boundaries of sach cantral ofice and show
major strasts and the county boundary. Farmission ta
repraduce by MOS for te Internal use is granted withaut
furdher fee. Mon-tarfied price.

B-1-1 Seleclive Router Pra-Rata Faetnink

Thig fee conars tha cost of selective routing swrtch
capacity per trunk o cover invastrnent & hand le the
additional capacity withayt gzing lo the 8-1-1 distnats For
additiensl funding.

PS ALl Softwars

A personal comnputer soflwers pragram running cn
Windaws 3.1™ for formalting subscribar racandz intg
MENA Wersion #2 fermat ta creata fles for upboading to
GTE's ALl Gateway Fee includes softwars, warranly and
1 BOD 372-3358 suppart al ne additional cost

ALl Gateway Servige

Interfmce for delivery af ALl racards 1@ GTE's Data Base
Managemeni Sysiam. Thie pravides @ compuiar accass
port for MQS te tranamit daity subscriber rmcard updates
te 3TE for kading into ALl databases. |t inclwges support
at 1 S00 872-3354 at ne additionel gost

B-1-1 nteraffice Tunk

Thiz is a4 tariffed offerng. o oa found in eesh state's
Ermargancy Number Service Tarif.

E-1

NREC

$125.00

L34

G790, 30

5135.00

Tanff

RG

MrfA

§10a.77

$35.12

Tarlif
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All Darabass Tariff
This ig a tadtfed offerng, ta ke found in each ttake's

Emergency Mumbar Service Tanff.

Selecive Reuter Database per Regord Charge Tariff
Fee for azeh ALl record used In a GTE salective rauter.

Thig is o tariffed offating, to be found in cach stata's
Ernargancy Number Sarvlce Tariff,

MsAG Copy

Preduction of one copy of @ 5-1-1 Customers Master
Streel Adtmes Suide, postage paid.

(k) Copy provided in paper farmat $230.50

i Copy proviged in Nat ASCN file on @ 31" diskette  S276.00

1. The fulkawing senvices ara offered by GTE when NOS asalle
GTE's local exchange services, whera an item 18 nat supersaded
by & tariffed offering:

A

noet bz~ HRE

211 Selective Router Map

Fravided is a8 colar map showing a salective routers
locatlor and the GTE central offices ihat send their 911
call to it The selective rauter and aenirp) office
irfarmaticn will inclode CLL codes and NPANX XS
sarved, The map will Inctude oundanies of sach centra)
office and show major sireats and the county Boundary.
FEMISEION W ieprod uoe by NOS for it & Intemel use s
granted withowt further fas. Men-terffed prica.

MSAG Copy

Praductian of cne copy af a 811 Customer's Master
Sirget Address Guide, pastage paid

1. Copy proviged In proper format F205.50
2. Copy pravided in flat ASC #la on a 3-1/2" $276.00
digkette
B-2

Tariff

Tanfl

54,40
336.00

$ 54.00

$ 3604
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