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GTE
Kiml=arly GCaswel GTE SEAVICE COAFORATION
Colnsel Ctne Tampa City Canter

20t Morth Frankhn Strael [23802)
Pazt Office Bax (10, FLTCO0Q7
Tampa, Flarida 3350310110
d13-443-2805

#13-204-8970 {Facsimiie}

March 15, 2000

hs. Bianca 5. Baya, Director

Divisicn of Hecords & Reporting

Flarida Public Sarvice Commizsion -“] “_J oo {;:E ik
2540 Shumard QOak Boulsvard o

Tallahasses, FL 32305-08503

Ra: Docket Mo,
Petiticn of GTE Florida Incomorated for Approval of Section 252(i) Adoption
af the Terms of 1he Interconnection Agreament Between Intemmedia
Communicatians, Ine. and GTE Florida Ingerporated by COGFL, Inc. d'bfa
Cannectl

Dear Ms. Bayo:

Please find enclosed for filing an original and five copias of GTE Flonda Incarporatad's
Petition fer Approval of Saction 25200 Adoption of the Tarmsa of the Intereonnection
Agreement Batwsen Intemedia Coemmunications, Inc. and GTE Flonida Incorporated by
CCCFL, Ine. ditda Cannect!. Sarvice has been made as indicated on the Carificate of
Service. If there are any questions regarding this matter, pleaze contact me at (813}
483-2617.

Very truly yours,
LM{MM KD femoem
Mirmberly Casuve ]

K -tas
Enclosures
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ORIGINAL

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

I rer Fatition for Approval of Saction 252()
Adeption of the Terms of the Interconnection
Agreement Batween Intermedia
Communications, Ing, and GTE Florda
Incomporated by CGCFL, Inc, dib/a Connact

Docket Mo, 700 309 -1
Filed: March 15, 2000

T e et M e ey

FETITION OF GTE FLORIDA INCORPORATELD FGR APPROVAL OF
SECTION 252(i) ADOPTION OF THE TERMS OF THE INTERCONNECTION
AGREEMENT BETWEEN INTERMEDIA COMMUNICATIONS, INC. AND

GIE FLORIDA INCORPORATED BY CCCFL, (NG, D/B/A CONNECT!

GTE Flortda Incorporated (GTE) files this petition befora the Florida Pubiiz Servica
Commission (Commigsion) seeking appraval of COCFL, Inc. dibfa Connectl's Section
252{]) adoption of the tenms of the arbitrated intercannection agresmant between GTE and
Intermedia Comimunications, Inc. The agreement, which was appraved by the Commlssion
by Ordar No. PSC-97-0719-FOF-TP, issued June 10, 1907 jn Dockat No. S702256-TP, ia
attached.

GTE respectiully requests that the Commission approve its petition and that GTE
be granted alt ather relief propar under the cireumstances.

Respectfully submitted on March 15, 2000

IE;m T@Hr

{_3 Kimberly Gaswdl
F. Q. Box 110, FLTCDOO7
Tampa, Florida 33601-0110
Telephone No. (§13) 483-2617

Attorney for GTE Florida Ineoporated

gacusre T ot
03303 ns g

A L T R LR I T T
T T |'.=|-l|||:|'n.;



- o

ERT RVICE
| HEREBY CERTIFY that a copy of GTE Florida Incorporated's Petition For
Approval of Section 252(1) Adoptian of the Tarms of the Interconnection Aqreament
Between Intermadia Communications, Inc. and GTE Flarida Inearparated by CCOFL,
Inc. d'b/a Gonnectl was sent via avernight delivery on March 14, 2000 to;
Staff Counsal
Florida Public Service Commission
2540 shumard Dak Beulsvard
Tallahassea, FL 32395-0850
CGCFL, Ine. ditya Connadt!
Altenticn: Ramona Maxwell

124 W, Capital Avanue, Suita 250
Little Rock, AR 72201

oy (el

R Kimberly Caswel:




Conna Micholas
AsEFant ¥ice Fasident
Vitalegala Markses-Inlseonnaction

February &, 2(KW)

ks, Ramona Maxwell
Inierconnection Specialist

CCCTL. Inc. dbés Connect!

@3 GTE Netwark

Sarvices

HusEragag

B0 Hitdar: Pidge
P 8oy 152002
Irelrg, TX TECHE
LI 13-4566
Fax 872713-7 521

124 W Capatnl Ave | Saire 250

Little Rock, AR T2201

Dear M=, daxwaell

GTE has received your letter stating that, under Section 25201) of the Tefecommunicatioes Act of
14094 (the “Act'™), CCCEL, Inc. d/bfa Connect! {“Connect™) wishas to adapt the terms of the
Intetconnection Agreement belween Intermedia Communications, Ing, °ICT™ and GTE that was
approved by the Commission as an effective agreement in the State of Florida in Doclket ko, 97-
0225 (the “Temms”'). The Terms provide fer the clection by ICT of centain additional provisions
from a GTE arbitrated agreement (" Arhitrated Provisions™)'. I understand yoe have u copv of the
Terms. PMlease note the following with respect to your adoption of the Terms,

1. By your countersignature on this letter, you hereby represent and comenic to the following

three points;

(&1 Connect adopts the Terms of the ICI agreement for interconnection with GTE and
in applying the Terms, agreas that Connect shall be subsiituted in place of ICT in
the Terms whergver dppropnate,

(B  Connect reguests thar notice 10 Coanect a5 may be required under the Terms shall
be provided as Follows;

To:

CCCFEL. Inc. dfbfa Connect!

Altention; Ramona Maxwell, Inbercobnection S pecialisc
24 . Capircl Ave., Suite 250

Lintle Rock, AR 72201

Talephaone number: (301 401-7721

FAX mumber: (501)401.7625

—_

' 'These “agreements” are nod wereements wn e gencrally accepbed understanding of Lhat 1eems, GTE was required 1

inoeph these agreements, which were requiced o reflar rhen-cffeetive PCC rules and other applieable liw, All
reteremoes 0 e Tenns erein shall include Lhe Arbaraed Provisions.



Mz Rumong Aaxwsel]
Febreuary &, 2000
Page 2

! Cotnect represents and warrangs Lhat it is a certified provider of loeal
teleconnmnications scrvice in the State of Flotida, and that its adoption of the
Terms will cover services in the State of Flodda only,

2. Conneet's adoption of the K1 Terms shall became effective upon GTE' filing of tha
kler with the Flerida Public Service Commission and remain in effect no tanwer than the

date the ICI Terms arc terrninated. The ICT agreement s currenlly schedulad to expire an
June 19, 2004,

3 AS the Terms are being sdopted by you pursuant Lo your statutory rights under section
252011, GTE does not provide the Tenms to you as eithet a valumlary or nceotinted
agreement. The filing and performance by GTE of the Terms does net it any way
constitute a waiver by GTE o its poseteon as 1o the illegality or unreasenableness af the
Terms or & portion thereof, nor dees it constitute & waiver by OTE of all righls and
remedees it may have to seck review of the Terms, or 1o petition the Commission, lher
administrative body, or ¢ourt for Reonsideration or reversal of any delermination made
by the Commission pursuznt b arbitration in Docket Mo, 96-0847-TP, or 19 seek evicw

i any way of any provizions included in these Tertos as a result of Conneet’a 25307
electian.

4. Om January 25, 1999, the Supreme Cowrt of the Liniled Stales (" Coott™) issued its decision
a1 the appeals of the Eighth Circuit's decision in fowa Cefiries Board, Specifically. the
Supreme Court modified several of the FOC's and the Eighth Ciecuit’s rulings regurding
unbundlcd network elements and pricing requiremeants under the Act, AT&T Corp. v ferwn
Utilirder Board, No, 97-820, 1999 U8, LEXIS 903 (1999). Certam provisions of the
Terms may be yoid or unenforcezble as & result of the Count’s decision ef January 235, 1999
and the remand of the pricing rules to the United States Exgteh Circust Court of Appeals.
Moreover, nothing herein shall be construed as or is intended to be a Congession ot
adirission by either GTE or Connect Lthat any provision in the Terms complies with the
rights and duties impoged by the Act, the decigion of the FCC und the Commissien, the
decisions of the courts, ot ather law, and both GTE and Connect expressly reserve their full
right Lo assert and pursue claims arising from or celated to the Terms,

5. GTE resecves the right to deny Contiect™s adoption sndfor spplication of the Terms, in
whaolc or in part. at any time:

{2y when the costs of providing the Tarms o Conrgl are gregier than the costs of
providing it to the ICE
) it the provision of the Terms w Connact 15 nof wehhically feasible; andfor
(e)  tothe extent Connect already has an existing interconnection agreement {or
existing 25217 adoption) with GTE and the Teoms were approved before the dats
of approval of the existing interconnection agreement [or the effective date of the
. exisling 292013 adoption),



s, Ramona Maxwell
Febryury 5, 2004
Page 2

E. The provisions of tha Tarms that might ba interprated to characterize raffic
destined for Internat as local traffic or requiring the payrment of raclprocal compansation
ara not availabla for adoption. As noted abave, pursuant to Rule 802, the FCC gave
ILECs the ability to deny 252(i) adoptions in those instances where the et of providlng
the sarvice to the requesting cartler is higher than that incurrsd to sarve the initfal
carrier or thers is a tachnical incompatibllity issue. The issue of raciprocal
compensation for traffic destinad for the Intemat falls within this excaption. GTE never
intended for Intemnet traffie passing through a telecommunications carrier 1o be ncluded
within the definition of local traffic and subjact to the cormasponding obligation of
reciprocal compensation. Despits the foregeing, some forums have requirad raciprocal
compensation to be paid. This produces the situation whers the cast of providing the
service 18 not cost basad,

7 Should Connect aftempt to apply the Terms in a manner that conflicrs with paragraphs 3-
& above, GTE resarves ite rights to seak appropriate fepal andfor cquitable celif.

Please sign this Jetter on the space provided below and retem it to the undersigned.
sncerely,

GTE Florida Tncorporated

&M M APEROVED BY

Connie Hicholas LEZAL Y =

. . 1 _ | 1
Azgistant Viee Presidant Foui ;cgﬂh;_,! —&%

Whelesale Markets-[ktersonoection

Reviewed and ¢oyntersigned as to points A, B, and € of paragraph 1

CCCEL, Ine. d/bva Connent!

Eor CCCEL, Ine. d'Wa Connert!

e R. Bagsdale - HQEOSESS - Irving, TX,



Ramera I‘-'laae'rw_il,
connect.com L, i e
Litta Rocx, 4R P20l

Fhere: B1-401-77
Fa; 5014 17625

Fetruarny 10, 2000

Connia Nicholas
Azziztant Vice Prasident
GTE MNetwork
HGQEQIEZS

500 Hidden Ridge

.0, Box 152082

rvitg, TX 75038

Re: CCCFL, Ing d/bfa Connect!
Cear Ms. Nichalas:

The purpose of this letter is to address issues raised in your letter dated February 8,
2000. Itis CCCFL, Inc. d/bfa Connect! (*Connect®) Connect!'s position that in execuling
your letter of February 8, 2000, Connegt! is adopting in fefo the terms of the
Interconnection Agreement betwaen Intermedia Communications, Inc., (*[G1™ and GTE,
and that this agreement will become effective upon GTE's prompt filing with Flarida's
PFC. Connect! is aware that the IC] agreement expires on June 19, 2000, and that this
agreermant shall continue in effect for consecutive ona year terms unti| gither Party
gives the cthar Parly at I=ast ninety calendar days © written notice of termination, which
termination shall be sffactive at the end of the then-cument tamn.

With respect to section number 8, Gonnect! recognizes that GTE has whataver rights
are provided by the Act and the FCC. Connect does not agree with section number 6
and is taking this agreement consistent with the understanding of the parties at the time
the IC| agreement was entered into.

Further, Conneet! wishes to refterate its position s stated in its Januany 257 Isttar. As
stated the Florida PSC has uphald the treatrment of calls of ISPg as subject to reciprocal
compensation on a number of occasions. Therefare, it is Cannmedtl's pasition that GTE
iz oiligated to pay reciprocal compensation for calls b Internet Service Providers.
Connegt recognizes GTE's resarvation of rates and o sesk whatever legal remedias it

JeRImS Necessany.

L RMAN W ELL RMLTRSWSETE 2-0-00.dac:
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Up-::lfn GTE's execution, please forward a fully executed file-marked griginal ta me for
o files.

Shoufd wiU have any guestions. please do not hesiate to call.

fmn?rely,
R
1 T
'xx_//{ﬂg?j/'.a"‘ﬁfui_i_-
Ramona Maxwelt
Imtercannecticn Speciglist

[ RBLAXOWED LML 10T 2-000. 9o



Cannie Michnlas
Aczistanl Vice President
Wholesale Mark els-10(eTconnection

Review and countursigned

CLCEFL, I h’..- i'hfe L'onnect'

4

Far CC CP{L- ln-;:- dibva {_Tunn'-:—ct!

By ¢oundersignature an this letter. Connect! berehy represcnts thar Cannegt? is adoptug the lemms
and TCT agrecuent for interconnection with GTE 2nd in applying the termy, aprees that Cotmect?
shall he substituted in place of ICT in the fetmns whersver spproprate.

{lonnect requests that netice to Conmect 33 may be required under the Terms shall he provided as
fedlmes:

CCCFL, Ing. d'béa Comnect!

Attention: Ramona Maxwell, terconnection Specialist
124 W Cuprio] Ave,, Suite 250

Litthe Rogk, AR 72201

Telephone pumber: (301) 01-7775

FAX mber: (S01] d01-T623

Connect represenls and warrants that it is a cerlified provider of local wlecarmrmunieations scrvice
in the Ntate ul Flonds, and that it adoption of the Terms will cover sarvices in the State of
Flovida ey,

ln allapiing inte the 1CI Apteament, Connget! is apting into the reciprocal cumpensation
provizion amd rule, Tt is therefore Cotnect!s position tha! GTE is ohligated to pay reciprocal
competsation on all traffic.
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INTERCONNELCTICN, RESALE AND UNBUNDLING AGREEMENT
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AND
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This Interconnection. Resale and Unbundling, Agresment {the "Agrgcn:lmt"], is made effective as
af Eebruzry 1, 1997, by and berween GTE Flonda Incorporated, with its peidress fur purposss of
this Agreement al 201 N, Franklin, Tempa Floada 33602 ("GTE™), and Intermedie

Commumications Inc.. in its capacity 25 & certified provider of local dial-tone service ("ICI™), with™

ity address for this Agreement at 3625 Quesn Palms Drive.h Tampz, Florida 33615 _ {GTE and
1CI being refemred to collectively as the "Panies” and individually as a "Pary™). This Agresment
covers services io the state of Fiorida (the "Swie™).

WHEREAS, imercornection hetween competing Local Exchange Eam-ars LECS"} is n?mm-_v
and desirable for the mutaal sxchange and termination of traffic originating on each LEC's
network; and -

WHEREAS, the Parties desire 1o exchange such traffic and related signaling irn al=:hn.icﬂy and
econamically efficient manner 81 defined and mumually agreed upon points of intercomnecnon and

WHEREAS. the Parties wish to enter ima an agresment 1o inferconnect ther respective
1#e{ecoemmunicarions networks on Lenms that are fair and equitable to both Partiss; and

WHEREAS, Senion 251 of the Telecommunications Act of 1995 {the “Aq™) imposss specific
tbligations on LECs with respect to the interconnection of their nerworks, resale of their
teltcommunications services, access 10 their poles, ducts, conduits and rights-ofway asd, in
certain cases, the offering of certain unbundled network elements and physical collocation of
sgquipmens in LEC premises,

NOW, THEREFORE, in consideration of the mutual provisions centained herein and gther good

and vaduable consideration, the receipt and sufficiency of which are herehy acknewledged GTE
and ICT hereby covenant 2nd zgree as foliows

ARTICLE1
SCOPE AND INTENT OF AGREEMENT

Pursuant te this Agreement, the Fanties will extend certain amangements 10 one another within
each area in which they both operate within the State for purposes of interconnection and the
exchange of traffic berwesn their respective and user sustomers, and reciprocal accass to their
peles, ducts. condotts and rights-of-way. This Agreemem also governs the purchase by ICI of
gamain telecommunications services provided by GTE in its franchise areas for resale by ICL, the
purchese by ICT of certein unbundled network elements from GTE, and the terms and conditions
of the collocation of Certain equipment of TCT in the premises of GTE. This Agresment 15 &0
mtegraied package that reflects a balancing of intereets critical to the Parnies.  This Agreement
will be submitied to the Commssion (the “Commission”™}, and (he Parties will specifically reguest
that the Commission refrain from taking any action 1o modify, supplement, suspend or alhersise
delay implementation of this Agréement. For the term of (his Agreemen, the Parties shall not

0



- ﬁ

advocate before amy legisiative, regulatory, Judicial of other public forum that any terms of this
Agreement between the Parties be modified, supplemenied, suspended or eliminaied.
Nowwithsanding this mutual commitmen. the Parties agree that their entrance into this
Agreement is without prejudics to any positions they may have aken previcusly, or may ke in
the future, in amy lagislative, reguiatory, judiciaf or other public foram addressing amy mattary,
including maners related ta the same types of ATAngements coversd in this Agreemem.
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Except as otherwise specified herein, the foliowing definitions shall spply te all Articles cotittined-

T i

ARTICLE T
DEFINITIONS

in this Agreement. Additional definitions that are specific to the matters covered in 2 particular
Article mav appear in chat Article,
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An “Affiigte” of 2 Party means & person, corporation or other Jegal entity that, dwrectly or
indirectly, swnz or controls 3 Party, o1 is owned of contiolled by, o is under cominon
ownesship or control with a Party. For purposes of 1his definition, the terms “own”™ means
to have a majority ownership interest in, or have voting comra] of a majonty of the
ownership interasts in, such corporation of oiher legal cmity.

" Aulematic Number 1dentificagion™ or AN refiers to the number ransminted throgh the
retwork idemifying the calling parry

“Beflcore” means an organization owned jointly by the Bell repional holding companies
ant that may im the farure be owned panially or totally by ather persons, that conducts
research and development projects for its pwners, ncluding development of new
welecommunications services. Bellcore alse provides certain centralized techmical and
management services far the regionsi holding companies and also provides genenic
reguiremens for the telecommunications industry for produsts, serices and technologies.

*Business Pgv” shall mean Monday through Friday, excepr for holidays on which the U5
mail is not delivered.

"CLL1I codes” means Commeon Language Location Indentifier Codes.

"Commen Channe| Signaling” or *CLS™ means a high-speed spetialized packet-switched
COTMMURcations network that is separate (put-of-band) from the public packez-switched
and message networks, CCS camies addressed signaling messages for individual trunk
eircuits andfor databese-relsted services between Signaling Points in the £C58 network
using 257 signading pretocel.

"D5-1 is n digital zignal rate of 1.544 hMbps,

"D5-3" 138 digntal signal rate of 44716 Mbps.

“Exchapge Meseage Recard™ or "EMR" mezns the standard vzed for exchange of
ttlecommunicalions messape information among LECs for billable, unbiliable, sampls,
sertlement and study data. EMR format is contained in BR-0H 0-200-010 CRIS Fxchange
Message Becond, & Belloore document that defines industry siandards for exchange
MEs5ags Eoorde.
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“Exchange Service” refars to all basic access line services, or any other services ofered to
end usars which provide end users with a 1elephonic connection to, and & unigue telephone
rumber address on, the public switched teiscommunications network (“BSTI™), and
which erable such end users to place or receive calls to all other siations on the FSTN.

“E15" or “Expanded iperconnection Service™ means a service that provides -~
interconnecting carmiers with the capabifity 1o terminate basic fiber oplic transmission '
facilizies, including optical terminating equipment and multiplexers, st GTE's wire centerg
and access tandems and interconnect those facilities with the facilities of OTE.

Microwive 15 availabiz on a cass-by-case basis where fezsible.

“FCC" means the Faderal Communications Cnmmjssi:ﬁ_

"Grgide"” means the GTE Cuwstomer Cuide for CLEC Establishment of Services - Repale
and Unbundling, which contains GTE s cperating procedures Tor ordering, provisionmg,
trouble reponing and repair for resold serviess and vnbundled slements. 4 copy of the
Guide has been provided 1o JC1.

“|nterconnection” means the physicel connestion of separate pieces of squipmesr,
transmission facilities, etc., withon, between and among necworks, for the transmission and
reuting of Exchange Service apd Exchange Access. The architecture of intercoanection
may inchude eollocation and/or mud-span mest arrangements.

"TY* or "Inierexchange Carrier” means a telecommunications sevvice prowider
guthorized by the FCC to provide interstate long distance communicatione senices
between LATAS and authorized by the Swate to pravide long distance comumunications
EEMCES.

SN or “Integrated Services Dipital Nevwork™ means 2 switched network service

providing end-to-end digital connectivity for the simultaneous transmission of voice and
data.

"ISLTP" means a part of the $57 provncol that defines call setup messages and call
takedown messages.

"l atal Exchanpge Comigr™ of "LECT™ means any company certified by the Commission ta
provide locat exchange telecommunications service. This uvscludes the Panties to this
AgQTECIntnt.

" Exchan ' ide” or "LERG" means the Bellcore reference cusiomanihy
used 10 identife WPA-NXX routing and homing information.

“Logal Trmffig™ means iraffis that is originated by an 2nd user of ane Party and terminates

1o the end user of the other Party within GTE s then curremt loc2l serving area, including
mandatory local caliing seope amingements. A mandatory local calling scope amufgement
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e an arrangement thar requires =nd users 1o subscripe to 3 local calling scope beyond their
basic exchange serving area. Local Traffic does ot include optional local calling scopes
{i.z., optional rate packages that permit the end wser to choose & local calling scope
beyond their besic exchange serving area for an additionat fee). referred to hereafier as
“optional EAS™

“MDF™ or "WMajn Digtributipn Frame'™ means {he distribution frame vsed to interconnecy
cable pairs and line trunk equipment terminating on a switching system '

“Meei-Pojpt Billing™ o "MPB" refers 10 a0 arangsment whereby two LECs joimtly
provide the transport slemen of 2 switched access service 10 ONE of the LEC's end office
swilches, with each LEC receiving pn appropriate share of the tranzport clement rivemes
as defined by their effective access tanfhi.

“MECAR" refers to the Multiple Exchange Carrier Access Billing ("“MECAB"} doaument
prepared by the Billing Comminee of the Urdering and Billing Forum (“OBEF"), which
functinns under the auspices of the Cerrier Ligison Commumes (“CLC™) of the Alliznce for
Telecommunications [ndestry Selutions (“ATIS™}. The MECAR document, published by
Bellcare as Spacial Repart SR-BDE-000983, contais the recommendsad guidelines for the
billing of an access service provided by twe or more LECs, er by ooe LEC in two ar moare
states within a single LATA

"WMECOD" Tefers 10 the Multiple Exchange Carviers Ordering mad Design ("MECOLY')
Guidelines for Access Seruices - industry Support Ireerface, 8 document deyeloped by the
Ordering/Provisioning Commitiee under the auspices of the Ordering and Billing Forum
f“QBF™), which functions under the euspices of the Carrier Lisison Committee {“CLCT)
of the Alliance for Telecommunications industry Solutions (“ATIE™). The MECOD
document, published by Bellcore as Special Report SR-5T5-002643, establish methods

* for processing orders for access service which is to be provided by two or more LECs.

“Wid-Span Fiber Meet™ means zn Intcrconnestion architecture whereby twio carriers’ fiber
tranemission facilities mest at 2 mutually agreed-upon POL,

"NANP™ means the "Nortk American Numbering Plan”, the system of 1elephone
mumbering employed in the United Stat=s, Canada, and the Caribiwean countries that
employ NPA 205

“NID" or “Network Interface Devige™ means the point of demarcetion between the end
user'§ ihside wiring and OTE's facliies,

*Mymbering Plan Ares” or "NPA* iz atso sometimes referrsd 1w as an area code. Thiz is
the thres digit indicator which is dafinad by the *A" "B" and *C" digits of sach 10-digit
tel=phons number within the NANP. Each NPA contains 800 possible NXX Codes.

There are twa general catezories of NPA, "Geopraphic NPAs™ and “Non-Geggraphic
MPAs". A Geographic MPA is associzted with & defingd geographic area. and pll
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telaphone numbers bearing swch NPA are associated with services provided within that
geographic area. A Non-Geographic NPAL also known s a *Service Access Code” or

"EAL Code™ is typically associated with a specialized 1elecommunications service which
may be provided across multiple geographic NPA areas. 800, 900, 700, pngd BEE are
examples of Non-Geographic NP As.

"NEX", "HXX Code", "Cantrat Office Code” or "00 Code® iz the three digit switch
entity indicator wiich is defined by the "D", "E", and "F" digits of & i0-digit telephone
tumber within the NAMP. Each NXX Code contains 10,000 station numbers.
Historically, entire NXX code blocks have besn assigned 10 specific individizal local
exchange end offics swinches.

“‘Ell‘_' mean: Peint of [marconnection

“Provider” means (TE and “Cusigmer ™ means ICT with respect to ihose sendces
performed by GTE pursuant 1o Article IV and any services for tesale or unbungled
network clements provided by GTE pursuant to Articles V and Vi ICI shall be referred
to as Provider and GTE shall be referred 10 a5 Customer with respect to 1hose services
pecformed by ICT pursuen: to Amicle [V

"PEAF" means Public Safery Answering Potngs.

“Rate Cenigr” means the specific geogrishic point and comespending geographic ares
thai are associated with one or more pamicular NPA-NXO! Codes that have besn assigned
to 2 LEC forits provition of Exchange Servizes. The gengraphic pomi 15 klentified by &
specific YE&H cocrdinate that is used to caleulate distance-sensitive end user iraffic
wifrom the paricular NPA-NXXs assnciated with the specific Rate Center,

“Routing Point™ denotes a location that a LEC has designated on its network as the
homing {routing) point for traffic thar rerminates to Exchange Services provided by the
LEC that bear 3 certain WPA-MXOX designanen  The Routing Poini i5 used to calculate
airline mileage for the distance-sensitive transport element charges of Switched Access
Services. Pursuant 1o Belicore Fractice BR795-100-1 (%, 1he Routmg Foirt may be £n end
office location, or 3 “LEC Consortium Paint of Interconnection.™ The Routing Peint must
be in the same LATA a3 the associated NPA-WDOX.

"Ssrvice Control Print” or "SCP" 35 the node in the signaling network to wduch
mifprmatianal fequests for strvice handling, such a5 rowting, are direcied and processed.
The SCF is & real time daigbase system that, based on a query from the SSP, performs
subscribar or apphcation-specific service logic, and then sends instrogtions back to the
SSF or how to continue ¢all processing.

enAce Switeby iny” or “SEF” means a Sigrabing Peint that ean [aunch queries io
databases and receivalinterpret responses used to provide specific customer services
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“Signaling Point” or “SP means & node in the CCS nerwork that onginates and'or
receives signaling messages, or transfers signading messages fom one sigrafing link 10

angiher, or both.

“Eignaling Svstem T or “S877 means the signaling protocol, Version 7, of the CCS
network, based vpon Amencen Matonal Standards instinees (* ANST") standards. -

*Signal Trangfer Point™ or "STP* means 2 packet swiich in the CCS network that is used
10 roule sipnaling messages among 55Ps, Sps, SCPs and outwr STPs in order 10 set up
calty and 10 query databases for advanced services. GTE's network inchudes mated pairs
of local end regional STPs. STPs are provided in pairs far redundancy.

“Subsidiary™ of 2 Party means a corparation or other legal entity tha It mMajotiny owned by
such Party,

~Synchronpps Qpiigal Network™ or "SQNET" means synchronous siectrical (“STS™) or
optical channe] {“QC™) connections berween LECS,

"Swiiched Access Servigs’ means the ofering of facilities for the purposze of the
origination or termination of traffic 1o or Gom Exchange Servics cusiomers in o given area
pursuant to & swilched access Lariff. Switched Access Services include: Feanere Group A
Feature Group B, Feature Group D, 300 access and 900 access senvices.

“Vertical Features” (including “CLASS Featurss") means vertical services and switch
functionalites provided by OTE, including: Automartic Call Back; Automatic Recall; Call
Forwarding Busy LineDon't Answer, Call Forwarding Don't Answer; Call Fonwarding
Vanable, Call Forwarding - Busy Line; Call Trace; Call Wanting; Call Number Delivery
Blocking Per Call; Calling Numter Blocking Per Line; Cancel Call Waning; Distincive
Ringing/Crll Waiting, Incoming Cafl Line Idemtification Delivery; Selective Call Forward;
Selecrive Call Rejection, Speed Calling, and Thres Way Calling/Call Transfer.

“Wire Center™ means a building or space within 8 building that serves as an Aggregation
point ona LEC's netwark, where transmission facilitizs and efrcuits are connected or
switched.

‘e
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ARTICLE ID
GENERAL PROVISIONS

Diope of Grenerpl Provisions Excapl a3 may otherwise be s=t fonh in & particolar Article

ot Appendix of this Agreement, in which tase the provisions of such Anticle or Appendix shali =
take pracedence, thess General Provisions apphy to all Articles and Appendices of this Agresment.

2

21

Term end Termipat

Tenm. Subject 10 the termination provisions contained in this Agresment, th= term of this
Agreement shall be two (2) years from the effective date referenced in the first paragraph
of this Agreement and shall continue in effect for conseortive one (1} year terms umtil
either Party gives the other Farty at jeast ninety {%0) calendar days” written notice of
termination, which termination shall be effective ot the end of 1he then-current term.

ICI and GTE agree thet dusing the initial term of this Agreement, JCI, at its option, and
sybject te the limitations comained in this Section 2, may replace all of the pricing
contained in this Agresment for imerconnection, network elements and resold servicss,
when there are “Arbitrated Rates” in place in the State as a result of an arbitration process
in the State tn which GTE was the incumbent incal xchange carmier that raceived the
request for interconnection, resold services and network =lements pursuant 1o Section 251
of the Telecommunications Agt of 1008 {tha Act) and in which the Agreameit containing
such Arbitraied Raies was produced through compulsory arbitration under the Act. The
Parties recognize that GTE mav consider any pach Arbitrated Rates 1o be unlawful and in
vinfation of the Act gnd that GTE may challenge the lawiulness of all of some of such
Arbitraied Rates in a federal court proceeding of in another pending or future federal of
g1ate proceeding.  1CT agress that if an Arbiirated Rate or Raies are stayed, smjoined or
deamed unlawiul or ar¢ modified in whole or m part by 2 count of competent jurisdiction
or the Commission, then (i) f the Arbiwared Rarte or Rates are steved ot enioined, the rate
or ralts proposed by GTE in the undertying afsitration procesding shall he sffective
during the pendency of such siay or injurction as betwesn GTE and 1] for the pumpeses
of this Agresment reiroactive to the date that the Arbitrated Rates were first sffective
under this Apresmant, or (it} il the Arbitrated Rate or Rates are modified, the modified
rate or rates shell be cfieciive 2s between GTE and TCI for the purpeses of this Agresment
retroaciive to the date that whe Asbitrated Rates were first effective under this Agreement.

If the Commassion (or ey other commission or federal or zrate eourt) in teviewing this
Agreement pursaant to applicable siae and Federal laws, including Section 252{=} of the
Telscommurications Act of 1596, deleias or tnodifiet in sy wiy this Section 2, ICT
agrees that thus entire Agreement is vond and will not besome effective, and 10T agress 10
withdraw this Agreement from consideration by the Siate Commission {or any other
commission or federal or state coutt). Motwalhstanding anything to the contrary in
Section 28 of Article ITT of this Agreement. the provisions of this Section 2 are noet
severahle
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Fosr-Tapunation Arrangements  Excepl in the case of termination s a result of sither
Farty's default or a termination upon sale, for service errangements made available under
this Agreement and ¢xisting al the time'of terminastion, those ATANZEMEnts May conlinue
without intermuption under (a) a new errangement voluntarily executed by the Parties; (&)
$endard terms and conditions approved and made generally effective by the Commission~
if any; or (&) tariff 1erms and condkions made generally availabie to all minpmtwu local
Exthange carmiers,

Termimation Ulpon Defgult  Fither Parry may tetminate this Agreement in whole or in part
in the event of 3 defauit by Lhe other Pary, provided Aowever, that the non-gefaulting
Party notifies the defauliing party in writing of the alleged default and that the defauolting
Party does ot cure the alleged default within thirty {30) calendar devs of receipt of
wrinien notice thermof Default is dafined to inchude:

(2) A& Party's insolvency ar the initiztion of bankrupicy of recelversiup proceedings by or
against the Parry; ar

{t) A Farty's refusal or failure in any material respect properly 1o perform its obligations
under this Agreement, or the viclation any of the material terms or conditions of this
Agreement.

Temunation Lpon Sale Motwithstanding anything 1o the camtrary comained hersn 3
Party may terminate this Agreement as to & specific operating ar=a or portion thereof of
such Party if such Party sebis or otherwise trunsfers the ares of portion thersof. The Pargy
skal] prowide the other Party with at least ninery (90) calendar days' prior written notice of
such termination, which shall be effective on the date specified in the notice.
Nriwithstanding termination of this Agreement as (o aspamﬁc operating area, this
Agreenent shall remain in full lfores and effect (nthe remunng Sperating areas.

Liahiliry upan Terminargy  Termination of this Agresment, pr any part hereof, for any
causs shall not relesse sithar Parry from amy Bebility which at the time of termination had
abready avorued 1o the other Party or which thercafter accrues in amy respect to any act or
omission pCCuITing prior (o the termunaton er from an obligation which is expressly staped
in this Agreement to survive lermination,

Amendments.  Any amendment, modification, or supplement to thie Agresmen must be in
writing and signed by an avhonzed representative of sach Party, The term "this
Agreement” shall include future amendments, modifications, and supplements.

Asgignment. Ay gssignment by either Party of wmy nght, abligation, or duty, in whale or
in part, or of any interest, without the wrinen consent of the other Party shall be void,
excepl that either Party may assign all of itz rights, and delegate itz obligations, labifities
and duties under this Apraement, either inwhole or in part, to any entity that is, or that
was immediately preceding such assignment, 2 Subsidiary ar Affliate of that Parry without
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consent, it with written notification. The effectrveness of an sxsignment chall be
conditioned upon the assignes’s wiitien assumption of the rights, obligations, and duties of
the assigning Party.

Authority. Each person whose signature appears on this Agreement represemts and
warrants that he or she has suthariry to bind the Party on whose behall he or ghe e ™
executed this Agresment.

Billing apd Pavinent,

Dispute. I Customer disputes a billing statement, Customer shall notfy Provider in
writing regarding the nature end the basis of the dispute within kay (60} calendar days of
the statement date or the dispute shall be waived. Provider and Customer thall diligently
work (owand Tesalution of &l bdling issues.

Late Payment Charge  fany undisputed amount due on the billing statemsnt it not
received by Provider on the payment due date, Provider may charge, and Customer agrees
1 pay, interesl on the past due balance 4t 2 rate equal to the lesser of one and one-haif
percent [1.4%) per month or the MEximum NONUSUTIOUS rate of interest under applicable
law. Late payment charges shall be inciuded oh the next statement.

Taxe:s. Provider shall charge and collect from Customer, and Customer agress 1o pay {0
Provider, appropriate federal, sare, and local 1axes, excapt to the extent Customer notifies
Provider and provides to Provider appropriate documentation that Customer qualifies for
a full or parnial exemption.

Binding Efect. This Agreement shall be binding on and inurs to the beneft of the
respactive successors and parmitted assigns of the Parties,

Compliggee with Laws and Regylaions Each Party shall comply with oll federal, state,
and local statutes, regulstions, rules, ordinances. judicial decisions, and adminisirative
rulings applicable to its periormance under this Apreement

Copfdential Infarmarion

Tdentificgtion. Either Party may disclose 1o the other proprietary ot confidential customer,
technical, or business informaiian in written, graphic, orzl or other langible or intangiblc
forms {(“Confdential Information™. In order for indormation to be considered Confidential
Information under this Agreement, it must be marked "Confidernial” or "Propredary,” or
bear a marking of sicmilar impon. Onlly disclosed information shall be desmed
Confidential Information only if comemporaneonsly identified as such and reduced 1o
writing and delivered to the other Party with a statement ar marking of confidentialiry
wilhin twenty {20) calendar days afier oral disclosure.
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Handling. In order to protect such Confidential Information from improper disclosure,
¢ach Party agrees:

{2} Thai ol Confidential Informaiinn shall be and shall remain the sxglusive property of
the source; .

wh

(b} To limit access to such Canfidential Information te authorized employees who have n

need 10 know the Confidential Informnation for performance of this Agresment;

(e} To keep such Confidential information confidential and to use the same level of care
10 pravent dieclosure or unauthorized use of the receaved Confidential Infarmation as it
LXErCises in protecting its oun Confdential Information of 1 similar nature;.

(d) Not to copy, publish, ar disclose such Confisential Information to others or authorize
anyone lse Lo copy, publich, or disclose such Confidential Information to athers withoot
the priot whinen approval of the source;

fe) To return promptly any capies of such Confidential Information to the source at iy
request. and .

(1) To use such Confidential Information oaly for purposes of fulhiling work or services

performed hereunder and for other purposes only upon such 1erms a5 may be agread ppon
betvween the Famiss in wrinng

Exsimtions These obligations shall not apply to any Confdential Information thet was
legatly in the recipient's possession prior 1o receipt from the source, was recetved in pood
fairh from 2 third parey aot subject to a confidential ablipation 10 the source, nonw is or

ater becames publicly knewn through no breech of confidentizl obligation by the

recipient, was developed by the recipient without the developing parsons heving aceess o
any of the Confidential Information received in confidence from the source, or that is
required 10 be disciosed pursuam to subpoenz or other process issued by 2 court or -
adminigerative agency having appropriate jurisdiction, provided, however, thal the
recipient shall grve prior notice to the sourcs and shali ressonabby cooperate if the source
deems it Recessany 10 seck proleciive rTangements,

Survival The ebligation of confidentiality and use with respegt to Confidential
Information disclosed by one Party (o 1he other shall syrvive any termination of this

Agreement for a pericd of three (3} vears ffom the date of the injtal disclosurs of the
Confidennial Information.

10, Loosent Where consen:, approval, or mutual 2greement ie required of a Party, &
shall not be unreasorably withheld or delayved.

11. Coopermtion on Frao ynization The Faries shall cooperate with ane another
to mvestigale, minmeze and fake cofective action tn cases of frand. The Parties' fraud

-4
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minimzzation procedures are to be cont effective and implemented so 25 not to
unreaconably burden or harm one Farty as compared 10 the other. At 8 mimmuem, such
cooperation shall include, when permitted by law or regulation, ptrmdmg the other Party,
upon Teasonable request, information concerning end users who TEIRITSLe services (o that
Party without paying ail outstanding charges, when that Party is notified that such end
user seeks $ervice froni the other Party, If zequired, it shall be the responsibility of the =
Party seeking the information 16 secure the end user’s permission (n the format required
by law) 10 ebtain the information. Althoogh in mest dreumstances the end wser's cument
telephone number may be retained by the &nd user when switching locsl service providers,
if a0 end user has past due charges associgted with the account, for which payment
arranpgements have not been made with GTE, the end user’s previous telephone number
will not be mads available to [C] until the and uset’s outstanding balance has been paid.

Alternaijve vy Lidgation Except as provided under Section 252 of the Act with respest to
the spproval of this Agreement by the Commission, the Parties desire 1o resobve disputes
arising cut of this Apreemem wilhout litigation. Accordingly, txespt far action sesking a
{emporary reatraining order o an injunction reiated 10 the purpeses of this Apreemenm, or
suit o compel compliance with this dispute resolution process, the Farues agree 1o use the

- following altemative dispute resolution procsgure as their sole remedy with respect 1o any

12.2

12.3

controversy or claim arising out of or refating 10 this Agreement or its breach,

Negotjatons. At the written request of 2 Party, sach Party will appoint 2 knowiedgeabls,
responsible representative 10 meet and negotiate in good Cuth to resolve any dispute
ariging under this Agreement The Farties imend that thess negoriations be conducted by
noR-lawyer, business representatives. The location, format, Tequency, duration, and
conclusion of these discussions shall be left to the discretion ofthe representatives. Upon
agreement, the represertatives may utilize othet alismmative dispute resolution procedures
such as mediation 10 assist in (he negoiiations, Discussions and cormespondencs emeng
the representatives for purposes of thess negetiations shell be trested as wonfidential
information developed for purposes of settlement, exempt fom Jiscovery and production,
which shalf noi be admissible in the arbitration described below or I amy lawmit without
the concurrence of'all Parties. Documents identthed in or provided with such
comrunications which ars not prepared for purpoees of the negotiations, are ned 5o
exempted and may, f otherwise admissible, be edmitted in evidenioe in the arbitration or
lawsuil.

Arbiirarian. If the negotiations do not resalve the dispute within sixry (80} days of (the
inftial written request, the dispute shall be submitted (o binding arbitration by 2 single
arbitrator pursuant to the Commercial Arbitration Rules of the Amencan Arbitration
Asgociation. A Parry may demand such arbitration in accordance with the procedures set
out in those rules. Dhscovery shall be contralled by the arbitrater and shall be permitted to
the extent set oot in this section. Eech Party may submit in writing to a Party, and that
Party shall ko respond to, & mavimum of any combination of thirey-five (35) (none of
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which may have mubparts) of the following: interragatories, demands to produce
documerms, or requests {or admission.  Each Parny is also entitled to take the oral
daposition of one individual of ancther Party. Additione! discovery may e permitted

- ipon mutaal agreement of the Parties. The arbitration hearing shall be commenced within

siety (60) daye of the demand for arbitration.  The arbitratipn shall be held in Taliahassee.
The arbitrator shall conirol the scheduling =0 a3 to process the matter expaditioushy, The -
Parties may submit written briefs. The arbitrator shall rufe on the dispute by issaing 3
written opinian within thirty (30} days after the close of hzarings. The times specified in
this sectinn mry be maended upon mutual agreement of the Parties or by the arbiwratar
upot & shewing of pood cause. Judgment upon the award rendered by the arbitrator may
be entered in any court having junsdiction.

Costs Each Party shall bear its own costs of these procedures. A Party sesking discovery
shall reimburse the responding Party the coms of production of documents {including
search time and reproduction casts). The Parties shall equally spin the {es of the
arhitration and the arbitrator.

Entite Agreemeant. This Agreement constivates the =nare agreement pf the Parties

partaining te the gublect matter of this Agreement and supersedes all prior agresments,
negotiations, proposals and represeniations, wheiher written or oral, and all contemporanegus
oral agresments, negoliations, propesals, and representations concermung such subject matier. No
repressntalions, urddersiandings, agresments, or warranties, expressed or impbied, have been made
or relied upon in the making of this Apreement ather than (hoee specifically ser forth harein,

14,

15

Expenses Except as specifically set on in this Agresment, each Party shall be solsly
responsible for s own expenses involved in all acrivities related to the subiect of thos
Agreement.

Foree Mejsgre In the svent performance of this Agreement, or any obligation hereunder,
is enher directly or mdirecily prevented, restricted, or interfersd with by reason of fire,
flood, earhquake or likes acts of God, wers, revolution, civil commortion, exploginn, acts
of public enemy, embarge, acts of the povernment i e severeign capacity, labor
difhcuities, including withoul limitation,. strikes, slowdowns, picketing, or boveotts,
unavaiiahility of equipment from vendor, chenges requested by Customer, or any other
circumstances beyond the reasonable contral and withau the fault or negligence of the
Party affected, the Party affected, upon giving prompt notice to the cther party, shall be
excused ffom such performance on & day-to-day basis 1o the extent of such preveniion,
restriction, or interference (and the oiher Party shall likewise e excused from
performance of its obligations on & day-to-day basis unti] the deley, restriction or
interference has ceased); prenided however, that the Party o affected chall use difigent
effants to avoid or remove such causes of nonperformance and both Parties shal] procesd
whenever such causes are removed or cegse,

-6
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Governigg Law. This Agreement shall be gw:mad by and construed in accordance with
the domestic laws of the state where the Services are provided or the facilities reside and
shall be subject 1o the exclusive jurisdiction of the courts therein.

Headings The headings in this Agreement sre inserted for convenience and identification

only and shall not be considered in the interpretation of this Agresment. -

Indepandent Contracior Relationship The persons provided by sach Party shall be solely
thai Party's employees and shall ke under the snle and exefusive direction and comrol of
that Party. They chall not be considered employess of the other Party for any purpase,
Eath Party shall remain an indepandent contractor with respeat to the other and shall be
responsitle for compliance with 21F laws, rules and regulations itvolving, tut not Emited
to, employment of lebar, hours of labor, health and safety, working conditions and
pavment of wages, Each Party shall also be responsihle for payment of Llaxes, including
faderal, siaie and municipal 1axeac, zhargsabls or asgessad with respect 10 its stnplovess,
such as Bocral Secunty, unemplovment, workers' compensation, disability inmuirance, and
federal and state withholding. Each Pamy shall indemnify the other for any loss, damage,
lizbiliry, claim, demand, Or penalty 1hat may be sustained by reason of its failure 1o compiy
wiil 1has provision.

Liahtlity and Indemnby.

Indemnification Each Party agrees to release, indemnify, defend, and hold harmiess the
other Parey from aff lasses, claims, demands, damages, expenses, suits, or other aotions, or
any bability whatsoever, including, bul nos limited 1o, costs and attorney's fees, whether
suffered. made. instiruted, or wssened by any other panty or person for invasion of
privacy, pereanal injufy o or death of any petson or persens, or for fosses, damages, or
destruciion of property, whether ar not owned by others, proximatzly caused by the
indernnifying Party's negligence or willfu] misconduct, regardless of form of action.

End User and Conrept-Related Claims. Customer agress to release, indemnify, defend,
ard hold karmless Frovider, its affiliates, #nd any third-party provider or operator of
factlities im-olved in the provision of Semaces, unbundled network elements or facilitics
under this Agreement (coliectively, the "Indemrnified Parties from 2l Tosses, claims
demands, damages, expenses, suits, or DT actions, or any lizbility whatsoever, inchuding,
but not fimited to, costs and attorney's fees, puffered, made, instituted, or assemed by
Cusiomer’s end users against an Indemnified Party arising from Services, unbundled
network elements or facilities  Customer funther agress 10 release, indesmify, dafend, and
hold harmiess the Indemnifiad Parties from a6 lossss, claims, damands, damages,
Expenses, suits, of ather actions, or any Lability whatsoever, including, but noi limited to,
costs and ararney's fees, suffered, made. instituted, or asserted by amy third party agaimst
an indemrified Farty aricing from or in any way related 10 achual or plicged defarnation,
libed, slander, interference with £r musappropriation of propristary or creative right, or any
other Imjury 10 Ny person O property arsing out of content Transmitied by Customer or
Customer's end users, of any other act or omission of Custamer or Custamer's end asers.

Fnd
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DISCEAIMER EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN
THIS AGREEMENT, PROVIDER MAKES NO REPRESENTATIONS OR
WARRANTIES TO CUSTOMER CONCERNING THE SPECIFIC QUALITY OF ANY
SERVICES, UNBUNDLED NETWORK ELEMENTS OR FACILITIES PROVIDED
UNDER THIS AGREEMENT. FROVIDER DISCLAIMSE, WiTHOUT LIMITATION,
ANY WARRANTY OR GUARANTEE OF MERCHANTABILITY Ok FITNESE FOR
A PARTICULAR PURPOSE, ARISING FROM COURSE OF PERFORMANCE,
COURSE OF DEALING, OR FROM USAGES OF TRADE.

Limitation of Lighilipy. Provider's Bability, whether in contrac, tort or otherwase, shell be
limited to direct damages, which shali nel exceed the pro rata portion of the monthly
charges for the Services Unbundled Network Elamests or facilities for the time pariod
during which the Services, Unbundled Network Elemens or fudlities provided pursuant to
this Agreement are ingperative, not to exceed in total Provider's monthly chargs to
Customer. Under no sircumstance shall Providsr be responsible or Lable for indireet,
incidental, prconsequential damages, including, but not limied to, seonomic loss of lost
business or profits, damages arising from the use or performance of equipment or
software, or the loss of use of software or equipment, or accessories anached therets,
delay, error, or loss of d2ta  In connection with this Jimitatien of lability, the Parties
tecognize that Provider may, from time 10 time, provide advice, make recommendations,
or supply other analysis related 10 the Services, unbundisd network elernents or facilities
describedd inthis Agreemem, and, while Provider shall use diligent «fforts in this regard,
Customer acknowledges and agress that thiz limitation of liebility shall apply 10 provision
of such advice, recnmmendations, and anahysie.

Intellectual Fropepry. Neither Party shall have any obligation 1o defend, indemnify or hokd
harmiess, or acquire any license or right for the benel! of or owe any othet cbigation or
have any habillity to, the other based on or ariging Tom any chaim, demand, of proceeding
by any third party alleging or asserting that the use of any cirovit, apparatus, or System, or
ihe use of any software, or the performanee of any service or methed, or the provision of
use of any facililics by enher Party under 1his Agreement constitutes direct or contribatory
inftingement, of MisUse oF Misapproprietion of any patent, copytight, trademark, trade
secret, or any other proprsany or inttlectual propery fight of any thind party.

Multipie Copnterparts This Agresment may be executed multiple counterparnts, sach of
whuch shall be deemed an ariginal, bt all of which shall togsther constitute but one and
the same dotument.

o Offer  Submission of this Agrezment far examination or sigrature does not constitute
an affer by Prowvider for the provision of the products or servicas described herein, This
Agreerment will be effective only upon sxecution and dadivery by hoth Partiss.

Notiges Any notice to a Pary required or permitted under this Agreement shall be in
writing and shall be deemed 10 have been received on the date of pervice if served
personally, on the date recept 5 acknowledped in writing by (he recipignt if daliverad by
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regular U.3. miail, or on the dats stated on the receipt if delivered by certified or regisiersd
mail of bY & eourier service thal obtains 4 writlen receipt. Notice muy also be provided by
facaivile, which shall be effective on the next Business Day foliowing the date of
LEANSMUEHGS. "Business Dav™ shall mean Monday through Fnday, excepl for holideys on
which the U, & mail is not delivered Any notice shall be deliversd using one of the
ahl:mﬁﬂ-'ls Metitioned in this section and shall be directed to the applicable addrest -

indicited fufomr or such address as the Pary 1o be notified has designated by giving notice -
in compliese with this section.

FasGTE: GTE Florida Incorporared

Attention: Regional Dircctor Regulatory/Industry Affairs
01 N. Franklin |
Tampa, Flonida 33502

Facsimile nomber: (813)223-4883

GTE Camet Ma.ﬁ::f.s
201 M. Franklin
Tampa. Fiorida 33602

[ntermadia Communications, Inc,
Atention. Mr. Tom Allen

36245 Queen Palm Drrve

Tampe, Flonda 3361%

Facsimile number: (813) $29-2470

Prplechy

MS,@E The characieristics and metheds of operation of any circuiis,
flﬂl““!:ﬁ;m:m of gither Farty cornected with the serices, facilities o1 equipment
of thexlt#fioty pursuan to this Agreement shall not interfere with of impair service
over 2ifres of the nther Party, its affifated companies, or its connecting and
concuiMiders mvolved n is services. tiuse damage 10 their pient. violale zmy
apphicail oy or regulztion regarding the invasion of privacy of efry eommunications
curriedgfe Poopy's facilities or create hazards to the emplayees of either Parry or o
the Fligck; herminafter referred 1o 25 2n “lmpairment of Service™)

ResslIF cither Party causes an inpairment in Service, the Party whose network or
munpm'cd fthe "impaired Party™) shall prompdy notify the Party causing the
TrrnciieF 5 ervice (the “Impairing Party Jof the nature 2nd location of the pmblem
EMpra:mpthr recitffed, a temporary discontinuanee of the use of eny Grewit,
mxy be required. The Impairing Party and the Impaired Party agree
to Zempt W promplly resclve the impairment of Service. If the
IIMM;EWHME 19 promptly remedy the Impairment of Service, then the

e may o i3 option temporarity discontinue the use of the affecied circuit,
flfﬂ!mnuﬂ

H
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Pybficity. Any news release, public announcement, edvenising, or any form of publicity
periginimg to this Agreement. provision of services, unbundled netvhork elemems or
facilnias pursuant 1 i, or assocation of (he Parties with respect 16 provision of the
services described in this Agreement shafl be subject to prior woitten epproval of both
TE and ICI.

Regulatory Agency Coptrol  This Agrezment shall at al] times be subject to changes,

modifications, ardars, and nalings by the Federal Commumications Commission and/or the
applicable state wiility regulatory commussion to the extent the substance of this
Agresment is or becomes subject to the jurtdsdiction of such agency., Norwithstanding the
date s forth in the st paragreph of this Agresment, if thiz Agreement is subjecs 10
advance ppproval of a regulatory agency, this Agreemen shall not become effective until
five (%) Businass Daye after receipt by the Parties of written notics of such approval.

Such date (e, five Business Days after the Partiss receive the written natice of approval)
shall become the “effective dae™ of this Agreement for all purposes.

Rute of Constrgetion. Mo rule of construction requiring inferprétation against the doafiing
party hereof shall apply in the interpretation of this Agreement.

Section Beferenpes. Except as otharwite specified, references wiilun an Article of this
Agreement o 2 Section refer 1o Sections within that same Articke.

Severabilitv. If any provision of this Apresment is beid By 2 court or regulatory agency of
compeient junsdiction to be unenforceable, the rest of the Agresment shall remain in fifll
force and effect and shall not be affected unless removal of that provison results, in the
opinicn of sither Party, in a matenal change (o this Agreement. If a matenal change as
described In this paragraph cocurs g5 a result of action by a court or regulatory agency, the
Parties shall negotiate in good fakh for replacement languape I replacement language

“cannot be agresd upon within a reasonable pericd, either Party may terminate this

Agreemment without penalty or hability for such termination upon written notice to the
other Perty :

Subcontrgcior Provider may enter into subcontracts with third parties or affiliaies for
the performance of any of Provider's duties or obligations under this Agresment.

Subsequem Law. The terms and conditions of this Azreement shall be subject to any and
all appliceble laws, rules, regulations or guidelines that subszquentty may be preseribed by
ary fecaral, state or local governmental suthority. To the extent required by army such
subsequently prescnibed law, rule, regulation er guideline, the parties agres to modily, in
writing, the affected term(s) and condition(z) of this Agreament to bring them inte
compliance with such law, rule, regulation or puidsline.

Trademarks and Trade Names Except as specifically st out in this Agresment, nothing

this Agresment shall grant, supgest, or imply any suthorty for ene Party to use the name,
trademarks, service marks, or trade names of the oiher for any purpote whatsoever.

oI-5%
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Woiver. The failurs of tither Party 10 insist upon the performance of any provision of this
Agreement, 07 ti exercise any rght or priviiege granted fo il under this Agreement, shall
ol be construsd as a waiver of such provision or any provisions of this Agresment, and
the same shall continus in fall force and effect, )
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2.1

2.2

ARTICLE TV
INTERCONNECTION AND TRANMSPORT ARD TERMINATION OF TRAFFIC

" §ervices Covered b This Article.

Lypes of Serviceg, This Article governs the provision of imemetwork facilities (ie., i
physical intereonnection services 3nd facilities), meet point billing by GTE to ICI or by 1CI
10 £5TE and the transport and termination of Local Traffic betwean GTE and 1C1. The
services and facilities described in thiz Anicle shall be raferred to in this Articls TV as the

*Services ®

Matriy, anached to this Agresment and made o part hereof, sets forth the Services and
each location in the Staie where o Service shall be provided (the *Service Locetions™) and
the Foint of Interconnection (“POI™} for such Services. The Parties shali update Appendix
A whenever 4 new Senace or a new Service Localion is added to this Agreement in
accordance with Section 1.3,

Additippal Services or Serviee Locations. If, dunng the term of this Agreement, GTE
desires 1o provide to §BCT and IC] desires to purchase from GTE, or ICT desires (o provide
to OTE ang GTE desires 10 purchase from 1C1, additional senvices in the Stare, or exigting
Services in new lecztions in the S1ate, the Parties shall execuis an amendment to thas
Agreement substantially in the form of Appepdix B avached 1o this Agreemment and made 2
pan hereof, incorporating the additional lacations and/or any additional terms necessary
for the additional servicss. Upon the effective date of the amendment, and continuing
through the remaining term of this Agreement, the new sendces shall be desmed pan of

the Senvicas provided pursuant to this Article andfar the new locations shall be deamed
pari of the Servce Locationg

Billing and Fates

Bates and Cherges Customer agrees 1 pay to Provider the rates and charges for the
Services set forth in the applicable appendices 1o this Apreement. GTE's rates and
tharges are set forth in Appendix C attached to this Agreement and made a pan hereof.

Billing, Provider shall render to Customer 8 bifl for interconnection s&rvices on 2 currsnt
basis. Charges for physical fxciliies and vther nonusage sensitive charges shall be billed in
mdvance, except for charges and cradits assocrated with the intial or final bills. Tlsage
gensitive charges, such s charges for termination of Local Traffie, shall be bilied in

arrears. Additional matters relating to billing are included in Appendix G attached to this
Agrecment and mede 3 part hereof,

oy
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Trans

Types of Traffic. The Parties shall raciprocally terminate Local Traffic originating on each
other's networks utilizng eiher direct or indirest network interconnections as provided in
this Article. Neither Party is to sead cellular traffic or traffic of any third party unless an
agreement has bean made betwesn 1he originating Ferty and both the tandem company ang
the terminating company. ' :

Audits. Either Party may conduct an audit of the other Party’s books and records, no
more frequently than orce per tweive (12) month peniod, to verfy the ather Party's
compliance with previsions of this Article IV, Any audit shall be performed as follows:
() followmng at lexst ten (|0} days' prior wrinien notice to the avdited Pasty; (i) subject to
the reasonable scheduling requiremerns and limotations of the sudited Party: {iii) az the
auditidg Party's sole cost and expense; (1v) of = reasonable scope and duration; (viiha
MARNSr 50 4 6ot 1o iterfare with the audited Party's business cperations; and {wi) in
compliance with the audited Party's secunity rules.

ensatl) e Of

331 Mutuai Compensgtion. 1he Parties shall compensate each cther for the exchange
of Local Traffic in accordance with Appendix © attached to this Agresment and made &
pant hereof, Charges for the trmospon and (crmination of imral AT A tell, optional EAS
arrangements and imterexchange raffic shall be in sccordance with the Parties’ respective
MURSTALE OF interstate s0cess tariffe, as appropriaie.

Tapdem Switchine Sendces The Paries will provide tandem switching for traflic benween
the Pariies end offices subiending each other's eccess tandem, as well as for waffic
betwesn the Farties and any third party which is imerconnected to the Parmies’ access
tandems,

34 1 The orginating Party will compensats the tangem Party fer each minute of
originated tandem swilched traffic which (erminaies to third Party (e.g. other CLEC,
[LEC, or wireless service provider). The anplicable rate for this charge is identified in
Appendix C.

3.4.2 The onginating Party afso assumes responsibility for campensation to the company
which terminates the calf.

143 ESerdces Provided Taadem ewitching services provided pursuant to this gection
3.4 shall include the following:

(2) signaling,

b} sereening and routing;

7
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{c} recording;
{d} aceess to AIN functionality,

{=} access o aperaier services and directory assistance. in accordance with the

terms and conditians of Article ¥V end Article VII of this Agresment; -

{f} support of all Nk inTerconnections;

(&) accesx t PSATS, in accordance with the terms and condibons of Article VII of
this Agresment, and

. (B} wransit of traffic 10 and from third parties in accordante with the terms and

conditions of this secrion.

Direct Network Int#tconnection.

Natwork Interconmection Architecture  Where the Parties motually agree to directly
interconnect their respective networks, interconnection will be es specified in the following
subgections. The POTs shall be sei forth in Appendix & attached 10 this Agreement and
Mmiade a part hereof.

4.1.1

411

Subpect to mutuzl apreement, the Parties may use the following types of network
facility intercenrection. For zach POI set forth in Appendis &, the Parties shatf
specify the type of imerconnection used ar tha: POL

fa) A Mid-Span Fiber Mast within an exisiing GTE exchange area whereby the
Parties mutoally agree to jointly plan and engineer their facility mest-point at a
decipnated manhsbe of junction [oestion. The meet paint is the demarcation
betwern ownership of the fiber transmission facility. Each parnty t5 individually
responsible for s incurred costs in establishing this arrangement.

(b) A Virtual EIS arrangement a1 & GTE wire center subject to the rates 1erms,
and conditions conleined in GTE's applicable rariffs.

{c) A special access arrangement terminating at a GTE wire center subject 10 the
rates, (erms, and conditions comained in GTE's appliceble tariffs.

Virtual EIS arrangements are governed by appropnate GTE wariffs GTE shall not
permet direct connections {optical patch panel) ar cress-connection MDEXT)

betw een any Virtual ETS arrangements af the same wire center Incation. Hawaver,
this Agresment does net prectude ICT from scquining GTE special acoess service
o comned 2 Virtual EIS arrangement 10 a distant GTE wire canter of conhect
between Viral EIS arrangements in different wire canters.

20
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4.3

Compencation. The Farties agree to the following compensation for internetwork
facilities, depending on faziliny type.

421

4212

4213

414

Mid-Spen Fiber Meet: GTE will charge special access (fiat rated) transpon fom
the applicable imrastate access tanff and will rate charges between the PO and
GTE" interconnection switch. Charges will be reduced 1o reflect the -
propontionaie share of the facilicy that is used for transpert of trafhic originated by
GTE. ICI will charge flat rated transport to GTE for 1CT facilities wsed by GTE.
ICI will apphy charges based on the lesser of: {1) the wrline mileags from the POT
to the ICT swatch; or (i) two (2) times the pirine mileage from the GTE swatch 1o
the serving arca boundary.

Virtual EIS: GTE will charge Vinual EIS rates from the applicable GTE tariff.
ICI will charge GTE flat zated transpon o reflect the propeortionate share ofthe
facility that is used for transport of Iaffic originated by GTE. ICT will apply
charges based on the legser of; i} the aidine miexge from the POT to the IC]
switch; or (i) two (2} times the airline mileage from the GTE switch 10 the serving
arga houndary.

Special Access: GTE will charge special acoess rates fom the applicabie GTE
intrastale access tariff. Charges will be reduced to reflact the propertionate thare

of the facilicy that is uzed for transpon of tradffic onginaied by GTE.

The Parties agres (o interconnect their ragpective Frame Bealay Networks for
purposes of local interconnection. Each Party wiil charge the other for Nerwork 1o

Nevwork laterface ("NNI") ports at the appropriate State tariffad Frame Ralay
rates

4.3.1

4312

433

GTE shatt make available 10 ICT trunks over winch ICI shall terminate 1o end wsers
of GTE-provided Exchange Services, Local Traffic and imtral AT 4 tol] or optional
EAS fraffic onginated from end uzers of ICI-provided Exchange Services.

IC] shall make available to GTE rrunks over which GTE shall renminate 1o end
users of ICI-provided Exchange Services, Local Traffic and imral ATA (ol or
optional EAS traffic onginated from end users of GTE-provided Exchange
Service.

IC] and GTE shall, where applicahle, make reciprocally svabable, by mumal
agreement, (he required runk groups wo handle different traffic types. IC1 and
GTE agree 1o work cooperatively to zgree on netwark tranking within sixty [(60)
days following full sxecution of this Agreement, ICT and GTE will support the
provisioning of trunk groups that carry combined or separate Local Traffic and
ntral ATA tall and oprional EAS traffie. GTE requires separate trunk groups

v+ F/
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from ICI to terminate interl. ATA calls and 10 provide Switched Access Service o
IMCs.

4.3.4  Esch Pay agrees 1o 1oute tr2ffc only over the proper ju-isdictional trunk group.
Each Party shell oniy deliver traffic over the loca] imerconnestion trunk groups to-
the other Party's access tandem for those publicly-diatable NXX Codes served by -
end offices that directly sublend the secses tandam or Lo thous wireless service
providers that directly subtend the access tandemn. In no event shall sither Panty
route: Switched Access Senace trafic over local interconnection trenks.

433 I end GTE will reciprocally provide PLU factors 1o each other on & qQuarterfy
basis o identify the proper jurisdiction of sach call type that is carried over the
" requited trunks.

436 PReciprocal raffic exchange arranpement tronk conrections shall be made 2o
[5-1 or midtiple DE-1 level, DS-3, (SONET where techrically svailable) and shall
be jointlv-enginesrad o an objsstive P01 grade of sarvice.

43.7 ICI and GTE pgree 1o use diligent efforts to develop 2nd agree ona Joint
Interconnection Greaming Pian preseribing standards to ensyre that the reciprocal
rraffic exchange arrangement trenk proups are mantamed af congsent PO or
better grades of sern¢e  Such plan shall also include monually-sgreed upon default
standards for the configuration of all sepregatad trunk proups.

438 Signaling System 7 (857} Common Channel Signaling will be used to the exten:
that such rechrology is availeble,

. Indirect Network niercopnection. Nesther Party shall deliver traffie destined to terminate

at the other Farty's end effice viz another LEC's end office. In addition, neither Party shail
deliver traffic destined 1o terminate at an end office subtending the other Party's access
tandem via another LEC's access tandem.  Either Party may deliver traffic destined 1o
terminate at the other Party™s end office via another LEC s tandem provided that the
Pasties have extablished compensation agreements with the tandem company.

MNumber Respurees.

Number Assignmant Nothing in this Agreement shall be construed in, in any manner,
bimit or ptherwise adversely impact ICT's right 10 employ of 1o requast and be assigned
any NANF rumber resources including, but not imited to, Central Office (N3X) Codes
pursuant {0 the Central Office Code Assignment Guidelines, Any request fist numbering
resources by 1CT shall be made directly 10 the NANF Nomber Plan Adminicteator. Excant
with respect 10 those areag in which GTE is the NANF Number Plan administrator, GTE
shall not be responsible for the requesting o assignment of number resources o 101, 10T
shali not request number resources to be assigned 1o any GTE switching entity.
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6.3

6.4

6.5

g1

Rete Centers. For purposes of compensation berween the Parties and the ahility of GTE to
appropriately apphy its it anff to its end usar costomers, ICT shall adopt the Rate Cenrer
areas and Rate Center paintx that the Commision has approved for the incumbent LEC
and shall assign whole NPA-NXOX eodes 1o 2ach Rate Centet.

Routirg Points. 1CT wil also designate 2 Routing Poim for each assigned NXX code. 101
mey designiale one jocation within each Rate Center 23 2 Routing Pount for the NPA-NDCK
associaled with that Rate Center; alternatively ICI may designate & single location within
one Rate Cemer to serve as the Routing Point for all the NP A-NXXs associated with thar
Rate Center and with one or mare athar Rate Centers served by ICT within an existing
GTE exchange area. 11 shali use diligent eforts (o desgrane o least one Routing Point
in GTEs exchange area for all NPA-NXXs asscciated with GTE's Rate Centers.

Code Adminjgratign. The Pamies will comphy with code sdntinistration requirgments as
prescribed by the FCC, the Commizsion, and accepred industry guidelines.

Programming Switghes. L shall be 1he responsibility of each Party 10 program and update
fts own swiiches and network sysiems pursuant to the Local Exchange Routing Guide
(LERG) guidelipes to recognize and route traffic 1o the other Parry’s essigned WXX codes
at all times. Neither Party shall impose any fees or chargss whatsoover on the other Pamry
for such activitiss

Number #ortabiliry. Each Party shall provide the other Party wath service provider
mimber portabilicy for 1he purpose of aliowing end user customers 1o change service-
providing Panies without changing their telephome number, GTE shall provide ite Service
Provider Mumber Forlability Service (“SPNP™) to 1€ vsing remote call forwarding
(“RCF™). The GTE rates for SPNP service using RCF are =at out in Appendoc I attached
10 this Agreement and made a part hersof. IF1CT wishes to use Direct Inward Dialing
{*DID™) to provide SPNT (o its end users, 1CI may purchase DD servies fom GTE mt
the wholesale rate set out in Appendix E attached to this Agresment and made a part
herenf 1CT shall provide SFNP senvice 10 GTE in the manner and 2t the rates specified
for ICT in Appendix D,

i-Poant Billi
Mee1-Point Arraneements.
§.1.1 ICI may establish Meet-Paint Billing (“MPB") arrangements with GTE in order 1o
provide Swiiched Access Services to third parties (or the IC] if acting as an TXC)
via 8 GTE access tandem in accerdance with the MPE guidslines adopted by and

conlained in the Ordering and Billing Forum's MECAE and MECOD documants,
sxcept a5 modifisd hersin.

£.12 Exceptininstances of capacity hmilations, GTE shall permit and enable 1CI to
sub-tend the GTE aocass tandemis) nearest to the TC1 Rating Point(s) associated

V6
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wath the NP A-NXO(s ) 1o/from which the Swatched Access Services are homed. In
instane¢s of capacity limiation at a given aceess tandem, ICT shall be allowed to
pubtend the next-nearest GTE access tandem in which sufficient capacity is .
avialable.

Int=reonnection for the MPB amangement shall occur at the FOL -

Common Channet Signaling rather than in-band signaling shall be utilired in
comjunction with MPB interconnection arangements (o the extent such signaling js
resident in the GTE access tandem switch.

1CT and GTE will use difigem efforts, individualfy and collectively, to taintain

provisions in their respective federal and state scosss wariffs, and/or provisions

within the National Exchange Cammier Association (“NECA™) Tariff No. 4, or any
successor taritt, sufficient to reflect 1this MPE amrangement, inciuding MFB
PEICENtARES.

Ac detaiied in 1the MEC AB documnent, ICT and GTE will, in a timely fashion,
exchange all informarion necessary 1o ecouratesly, reliably and promptly hilt third
parties for Swilched Access Services traffic jointly handled by IC]1 and GTE via the
meel-poimt arrengemeant. Information shall be exchanged in Electronic Massage
Record ("EMR™) format, on magnttic tapt or via & mwhaally ecceplable electronc
file transfer protocol. -

ICT and GTE shall work cooperatively to coordinate rendening of Mest-Point bills
1o customers, and shall reciprocaify provide each ciber usage daia and related
information at no charge.

Compensation.

B2l

8.2.2

Initially, billing to third parties for the Swirched Access Sendces jointly provided
by 1CI and GTE via the MPB srmangement shall be according 1o the muluple-
bill/multiple-tariff methed (MB/MT method}. The MB/MT method means that
each company will render their bill o thoer o'wns rates (o (be thrd pamy,

Subszquently, IC] and GGTE may mutuaily agres to implement one of the fsllowing
options for billing to third parties for the Switched Access Services jounily
provided by 1C1 and GTE via the MPB arrangement:  single-bill/gingle tariff
rethod, single-bilk'multiple tanf methed, pmultiple-bitkrsingle (anff method, or 12
continue the muitnple-bllmuingle @anff method. Should ICT prefer to change
among these biliing methods, ICT ghall nonify GTE of such a requast in writing.
ninety {90} days in advance of the date on which such change it desired Lo be
implemented.

Common Channe| Signaling,

I
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Senvice Description. The Parties will provide Common Channel Signaling (“CCE™) to one
another via Signaling System 7 (“S377) network intercotfisction, where and as avaitable,
in the mannet specibed in FCC Order 95-187, in conjunction with all traffic exchangs
trunk groups. The Parties will cooperate on the exchange of ol agproprate 557 messages
for local and intraL ATA call s2i-up signafing, including 1SUF and Transaction &plhﬂ;u;i
Application Panl (“TCAP") messsges to facilitate full mteropersbility of all CLASS
Features and functions between their respective astworks. Any other E5T message
services 1o be provided using TCAP messages (such a5 data base queries) will be jointhy
negotiated and agreed wpon

Signabng Pacapeters. Ali S57 signaling paramelers will be provided in cong.:nction with
traffic exchange tronk groups, where and as svaitable. These paremeters mclude
Automatic Number Identification (" ANT"}, Calling Party Number (“CPNT), Privacy
indicator, calling party category information, onginating line informarion, charge number,
etc. Ao inciuded are al} parameters relating (o network sgnaling information, such as
Carier Information Farameter (“CTP™), wherever such information is needed for call
fouting or billing.

Privacy Indicgors. Each Party will honor all privacy indicaters s reguired under
appheable law.
Coanection Through STP  ICT must interconnect with the GTE STP{%) senving the

geopraphic ares in which the traffic exchange trunk proups zre imterconnacted,

Third Party Signaiing Providers. 1CT may choose a third-parry 557 signafing, provider to
transport messages 10 and from the GTE 5587 network. In that evem, that third-party
provider must present 2 better of agency 1o GTE, prior 10 the testing of the
interconmection, suthonzng the third parmy 1o ac on behalf of 1CT in transporting 557
messapes to knd fiom GTE  The third-parry providar must intarconnect with the GTE
STP(s) serving rhe geographic area in which the waffic exchange trunk grougs are
merconnecied. '

Multi-Frequeney Signalng. In the case where CCE is nol available, inband Muin-
Frequency ("MF"), wink starl, E & M channel associated signafing with ANT will be
provided by the Parties. Menwork sipraling information, such as CICAOZZ, will be
provided wherever such information is nesded for call rowting or billing.

V-8
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ARTICLE ¥
RESALE OF SERVICES

Creneral.

The purpose of Lhis Article ¥ is to define the Exchange Services and releted Vertical Features amd
other Senvices {callectively referred Lo for purposes of this Asticle V a5 the “Services™) that nuy
be purchased From GTE and resoid by ICT and the terms and conditions applicable io such resold
Services. Except as specifically provided othetwise in this Agresment, provisioning of Exchange
Services Tor resale will be governed by the GTE Customer Guide for CLEC Establishment af
Services - Resale and Unbundling (the “Guide*), which Guida may be amended from time 1o tims
by GIE asneeded. GTE thall provide teasonable advance notification to IC1 of any changes to

the Guide.
2. Term: and Copditione.
21 Clags of Service. I will resel] to its end user customers the same clase of servies as was

2.2

3.1

32

33

or would be provided by GTE to that end user custamer, in sccordance with State
requirernems. For examplz, IC] shall not resell GTE residential sarvice to an end user
customer for use g5 & business class of service, ’

Resale 10 Qthgr Corriers. Services avaitable for resale may not be used by I3 to provide
Booess 10 the Joce) network as an alternative to tariffed switched 2nd special access by

ather camiers, incliding, but not limited to, interexchangs carriers, wireless casriers,
campetitive access providers, or other retail telecommunications providers.

Qrgarine and Billipe.

Local Service Reguest Orders for resale of Services will be placed utiliring p standard
Local Service Request ("LSR™) form. A complets and accurare LSR fcopiaining the

requisic end wser information as described in the Chuide) must be provided by ICI before a
Teguest can be processed.

Centificasg ef Operating Authority When ordering, 1C1 must rapresent and warrant to

GTE that it is a centified provider of loza! dial-1one serviee, ICT will provide a copy of its
Cemficate of Operating Awhority or other evidence of s status to GTE UPOCR Tequest,

Lener of Apthorizarion A Letter of Authorization ("LOA™) will be required before resald
Services will be provided in cases in which the subscriber cursently receives Exchange
Service fom GTE or from a local service provider other than 1CI. Such LOA may bea
blanke: LOA or such other form a5 agreed upen betwesn GTE and ICI. provided,
however, that ICT complies with the requirements for a signed LOA from the end user as

specitied in Seclion 3.4 when requesting information from GTE end user customer
ACCOUITS.

* -
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Senvices Ocdered. TCT shall specify each specific GTE Service ardered for each 1C1 end
user customer; L., 3TE will not ransfer Services “asis™ GTE wil! not rejuase
information te 1CT on GTE end user cusiomer accounts urlees 3T Arst provides = written

Letter of Authorization, signed by the end user cusiomer, authorizing the relzass of gich

mformation w ICT.

Nonrecurring Charges 1CI shail be responsible for the payment of al BORTeCUrTing
:ha;ﬂrgm ("NBLs™) applicable 1o resold Servicas. NRCs applicable to each of the Services
available for resale are listed n Appendix E.

Transfers Between JCJ and Ancther Resslier of GTE Services. When ICI has obtained an
end user cusiomer from anather reseler of GTE services, ICT will inform GTE of the
transfer by submitting & standard L3R to GTE. Such 1SR must cortain the code of tha
displaced resefler, indicating that 0] has advisad the dipiaced ragsller that the end user
has chogen ICT as their new locdl service provider.

Responsibility for Pavmen;  All charpes for Services provided for resate under this
agreement wili ke billed to IC], including al! applicable taxes and surcharges, az well us the
End User Common Line {*ELCL™) Charge fiom GTOC Taniff FCCNo. 1. K is
responsible for payment of charpas billed. regardless of amy billing arrangemem or
situation berween ICT and its end user cusiomer,

Emupd. ICT assumes responsibility for ol fraud associated with its end user cusiomers and
accounts. OTE takes no responsibility, will not investigate and will make no adjusiments
to iC1's account ih cases of fraud.

Local Calling [ieia)l Except for thase Services and in those aress where measured rate
local service is available to end users, monthly biiling to 1CT does not inciude juca! cafling
detail.

Customer Comtact and Referrat ICI will pravide GTE with a number for referral of
inguiries from (T end vser customers. GTE will refer 10 ICT ali inguiries or other calls

from 1CI's end user customers. (FTE will giso provide ICI with a number for referral of
inguiries from GTE end user customers, Lo which 1CI will refer ai inquiries or other calls
from GTE"s end user customers.

Procedures. An overview of the procedures for preordering, ordesng, provisioning and

billing fur reseld senvices are outlined in Appendiv G, attached hereto and made a parl
hereaf.

Manienance
Maintenance, Testing and Repair GTE will provide repair and maintspance serviess to

11 and itz end user customers for resold Services in aceordancs with the same standards
used for such services provided to GTE end user customers. GTE will not initiate a

V.2 27
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maintenance call ar take action in rasponse to a rouble repont wil such time as trouble is
reported to GTE by ICL. 1C1 must provide to GTE all end user mmn ReCessary for
the installation, repair and servicing of any facilities used for resold Services according to

the procedures described in the Guide.

Specifics and Procedures for Maimenance. An overview of the procedures. for -
maimenance of rasold services end additional matters agreed to by the Parties concamning

maintenance are 51 farth in Appepdin G

Description of L.geal Exghangs Services Avllabie for Resals Regold basic Exchange
Service inclhudes, Tut is not limited 1o, the following elements;

(&)  Voice Grade Loca! Exchange Access Line - includes a telephane number and diat
10ne.

(b}  Local Calling - at local usage measured rates if apphicable to the end user
LUstOmer.

s

() Access |0 long distance carriers

{d)  Access te GTE Operalor Services

fm) Access 1o GTE Direciory Assisiance

(£ E-311 Emergency Dialing

{g)  Adeessio Special Access Codes - e, 300, BEE, 300

(h) Liniing of telephone number in 2ppropriaie “white pages” diractory; and

(i} Copy of "White Pages" and “Yellow Pages” directories for the appropriate GTE
SETVICE AreR

List of Services Avmilpble for Resale. The Services available for resale by ICI are
indicated on Appendix = artachad hereto and made a par of this Agreement, are,
Additional rezulations, 1erme and conditinne refating to the Semizes jisted on Appendix T
can be found w the approprieit intrasiale local, toll and access tanffs referenced in the
third column of the rate list attached as Appendix E and in Article VIIT of this Agresment.
Terms, conditions and other matters concerming rate applications, 1echnical parameters,
provisioning capability, definitions and feanure interactions contained in such 1ariffs are
applicable 10 1he Services offersd under this Agreement end sre incorporated herein by
reference. MNorwithstanding the forepoing, to the extent that theee is a direet conflia
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I:-mv_ctn the terms. conditions and sther matters in such taniffz and any specific provision
of thiz Agreement, the terms and conditions in this Agreerten: shall comrel.

Rateg, The wholesale rates for all Services availahie for resaie are sted in Appendix E

Non-Recurfing Charges Charges associated with the instaliation of new services or =
features or changes 10 sxisting services or features are jdentified in Appendix E. No '
discount 2pplies 10 nonrecurring chargss.

Grandfyhered Services Services identifisd in GTE Tariffs as grandfathered in zmy
manner are avalable for resale only to end user custamers that already have such
grandfathered service An existing end user customer may not move » grandfathersd
BeTvice 1o B neW BkCvice losation.

Services  Services provided by GTE o its end users established as an ICH
(Indrvidual Case Basis) service are avatizhle for resale. However, ne discount appliss 1o
ICB Services.

Aggess GTE retains all revenue due from other carmiers for access to GTE Facilities,
including both switched and special access chargss.

Operaios Services. Arcess 10 GTE Operator Services for local and toll assistance (for
exampie, call completinn, hiey line verification and emargency intarruption) i¢ included as
an etement of Exchange Services offered for resale, TCT will be billed in accordance with
rates included in GTE'S end user retes as shown in Appendic B, No discount applies to
operator services

rectory Asigance. Access to GTE Directory Assistance is included as an efement of
Exchange Service: offered for resale. 1CT vall be billed in aczordange with GTE'S ead
user Lanflf raies inciuded in Appendix B Mo discount appliss to directony assisiance.
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ARTICLE V1
UNBUNDLED NETWCORK ELEMENTS

General. The purpose of this Articte V1 is o define the unhamdln!i n:[:vrnrk elemams thar
may be purchzsed by ICI from GTE. Unless otherwise specified in this Agreement,

provisioning of unbundied network armangements will be governed by the GTE Customer =

Guide for 1CI Establishment of Services - Resale and Unbunding.  Additional procedures
for preprdeting, ordering. provisioning and billing of unbundied nerwork elements s
outlined in Appendix G.

u morik

Caregoriss. There are several separate calsgories of Nerwork Components that shall be
provided ¢ unbundled networl. elements by GTE.

{a) Netwrork Interfase Device or NI
{(dy  Loop Elements

{] Port Elaments

(dj Tranzport Elements

{s)  Signaling Elements

() Call-Reiatsd Databarec

Foces [ndividual unbondled nevwork slements and prices are identified on Appendoe F
attached to this Agreement and made 2 pan hereof, or under the approprizic GTE tanflas
referenced in thes Aricle. Nonrecurnng charges relating to unbundled slemants are also
lisied on Appendix F. The pori tlement consists of bwd comppnents, terminstion and
usage {i e mimutes of vse). Additionel switch features may be purchased in bulk at'a price
o be zgreed upon by the Parties, of swilch features may be purchased individually as
Sendces pursuan 1o Article V. :

Intergppaestion 1o Unbundjad Elements. [C] may fease and Dterconnect to whichever of
these unbundled network elements IC] chepses, and may combine these unbundied
slements wilh 2ny faciiities or services that 1CT may ttself provide, pursuant to the
following terms:

2.3.1 interconnection shall be achicwed via expanded imerconnection/collocation

arrangements 1CT shall maintain at the wire center at which the unbundled services
are resident.

Wi-1
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Z.3.2 Eachloop or port element shall be delivered 1o the {CT eolivcztion arranpemant

0w & loop/port cormector applicable to the unbundied services through other
tariffed or contracead options

233 I shal! combine unbundled network elements with its own feilities, ICT xhail
not combine unbundled nerwork eiements pwrchased from GTE in such & manmer *
as to permit 1C] to bypass OTE s resile offerings.

Natwork [inerfsce Device.

Direg Copnection. ICH Ehall be permitied to connect its own Loop directly 10 GTE';
Melwork Interface Device or NIIY in cases in which 1CT uses ity own facilities to provide
local service to an end vser formeriy served by GTE, as long as soch direct connection
does not adversely affsct GTE s nerwork.  Tn order to minimize any such adverse efets,
T shall follow the procedures in Sections 3.1.1 and 3.1.2 below.

3.1.1  When connecting its own loop fagility directly to GITE s NID for & residence or
business customer. IC1 must make 2 clean cut on the GTE drop wire at the NTD 5o
tha: no bare wire is exposed. 1CI shall not remove or disconnect GTE's drop wire
from the WID or taks any other action thet zmght cause GTE s drop wire to be Teft
lying on the pround.

3.1.2 Al muiti-tenant customer facanans, ICT o rémove the jumper wire from the
disirbution block (3.2, the NIDY 1o the GTE cable termination block. 1FICT cannot
gain aecess o the cable Lerminstion block, TCT must make a clean cur at the closest

pint 1 the cabie Letrunation dlock.

MID 1o NID Conpection. Rather than connectmg its loop directly 10 GTE s NID, [CI may
alsp elect bo nstabl its owm NID and effect & NID 1o NID coRnechion to gain access ko the
end uzer's inside winng.

Loop Elements.

Service Description. A “Loop™ is an unbundled compaonent of Exchange Service. In
general it is the transmission facility {or channel or group of channels on such faalicy)
which extends from @ Main Distribution Frame ("MDF "} or functionally comparable pisce
of equipment in a GTE end office or wire center to a demarcation or connector block inat
¢ subscriber's pramises. Traditionally, Loops were previsioned as 2-wire or 4-wire copper
pairs ranung from the end office MDT (o she cusiomer premuses. However, a loop may
be provided via other media, inciuding radio frequencies, as a channet on & high capaciry
feederidistribution faciiity which rgy, in turn be disnbuied from e node locaton to the
subscriber premises via & copper or coaxial drop fadility, £tc.

Cptepories of Loops. There are three general cisgonies of loops:

74
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421 “Z-wire analog voice grade” loops wiltl suppon analvg transmission of 300-3000
Hz, repeat oo start of ground start ssizure and disconnect in one direction
{toward the end pffice switch}, and repeat tinging in the other direction (toward
the end uxer}. This loop is commenly used for ipcal diaf tont setce,

422 “4.wire analog voice grade” loops conform 10 the characteristics of a 2-wirs voice
prade Ioop and, in sddition, can support the simuoltanesus independent Lransission
of information in both directons;

423 'D8-1" loops will suppor Lhe transmission of a digital signal n.tanf 1.544 mbps to
provide the equivalent of 24 incoming trunk type Exchanges Services.

4.2 4- “D8-3" lagps will support the transmission of isochronous bipolar serinl data nt &
rate of 44.736 Mbps  This 15-3 1ype of loop provides the equivalent of 28 DS-]
channels

Loops for Digital Servieps [CT may also jease 2-wire of 4wire Loops that have baen
condidioned to transmit the dignal signals needed to provide senices such as ISDN,
ADSL, FDSL and D'S-1 level signals, subject to the limitations indicated in Sections 4.6
and 4.7 The price for such conditioned Loops shall be the price for the basic 2-wire or
4-wire loop, a5 applicable, that is hsted in Appendix F, plus the applicahle charge for the
special conditioning as provided for in the approprizie GTE intrastate spectal access tarndf.
Prices for I15-3 grade Loops are the prices ser forth in the approprate GTE intrastame
special aceess riff

Eegtyres, Functions, Aurbutes, Fte. To the degres possible, 2l transport-based fearunss,
functions, service anribures, grades-of-service, instaliation, maintsnance and repair
intervals that apply 1o the bundled services will apply 10 unbundied loops.

4 4.1 GTE will not perform rauline testing of the unbundled loap for maimenance
purposes, ICE will be required to provision a doop testing device either in its CO,
Netwark Control Center or in its collocation &imangement 1o test the unbundied
loop. GTE wall perform repair and maintenance once trouble is identified by 1C1.

4.4.2 AN Loop facilities furrished by GTE on the premises af ICT"s end users and vp to
the retwork interface or fimetional squivalent arethe property of GTE. GTE must
have sccess to all such facilities for network management purposes. GTE
employees and agents may enter said premises at any veasonable hoor 1o test and
inspect such facilties in conrection with such purposes or, upan yermination or
cancafiation of the Loop facility, to remave such facility.

Digstal Loop Carher. Where GTE utilizes integrated digital loop carrer {“IDLC™*

technoiogy 10 provison the Loop element, GTE will take the necessary afficmative sieps
1o pravide unbundled Loops. The basic Loop provided will suppon voice grade services.

Vi3
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Loop capabiiitias beyond voice grade (i.e.. ISDN, ADSL, ste.) will be provided under the
terms and conditions, and a1 the prices indicated in Saction 4.3,

- * Eae Belloors TR-TEY-000003, Digital Interface Between the SLC-58 Digital Logp

Carvier System 2nd Leocal Digital Switch and TR-TSY-000303, Iriegrated Digital Loop

Carrier {IDLC) Requirements, Objectives and [nterface. "

4.5.1 GTE will permit 1C1 1o collocate digital loop earmiers and pssociated £quIipment in
conjunction with eollocarion arrangementa ICT maintains at 4 GTE wire center far
the purpose of imerconnecting to unbundied Loop siements.

46! Before depioying amy serice enbancing copper cable teshinelogy fe.g., HRIRL.
TSN, etc.) over unbundled 2-wire analog voice grade loaps leased from GTE, ICT
shall notify GTE of such intentions to enable GTE to assess the ioop transporn
fecilities to determine whethe? there are any exigting copper cable loop transport
technologies (= 5., sn2log carrier, #1¢.) deployed within the stme cable sheath that
would be interfered with if 1CT deploved the proposed service enhancing eopper
cable 1echnology. I thets are existing copper cable loop trensport technologies
already deployed within the same cable sheath, or if GTE already has existing near
term (within 18 months of the date of facility cenificziion} plans 1o deploy copper
cable loop ranspon 1echnalogies that would be interfered with as described above,
GTE will $o inform [C1 and 1CT shal] not be permitted 1o deploy such sarvice
enhancing copper cable technologies. GTE will charge ICT the reasonable costs
for engineering time and labor,

4.6.2 MICI fails 10 notify GTE of its pians to deploy service enfancing copper cable
technotogy aad cbain pror certificanon from GTE of the facilities, o 101's
deployment of such rechnology is delermined 10 have caused intsrfarenes with
existing ot planned eopper cable joop transport technologise deployed by GTE in
the same eabie sheath, IC] will immediztely remove such service enhancing copper
cable technelogy and shall reimburse GTE for all incurred expense related (o ths
inierference.

4.7.1 GTE reserves the right 1o deploy within its network at its sale @seretion any and
all copper cabic loop transpont technelogies. I GTE plans w deploy copper cable
loop transpon technology within a cable sheath in which such tachnology was not
presaousty deploved, GTE will provide netice 10 ICT of such planned deplovment,
inditating all service enhancing copper cabla technologies that would cause
interferance with the technology to be deployed, o7 that wouid be interfered with
by the deployment of such rechnology. Such notice will be provided a1 least numety
(90} days in advance of the planned deployment. IFICT has deployed any
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technologies within the same cable sheath that would interfere with, or be
imterferad with, by the technology GTE plans to deploy, ICT ghall remove such
interfering technology.

472 IfICI fails to comply with GTE™s notification and remove the interfering

technology, and ICH's deployment of such wechnolagy is detesrined to have "~

actually caused imerference with the copper cable ioop iransport technologies
deploved by GTE in the same cable shtath, a second notification will be sent 1o

IC]. I71CT faile to comply with such second notification by immediately removing

such service enhancing copper cable technology, GTE will take the necessary
action to isclate the interfering technology fram its network. In tlm event, 1CT
shall raimburss GTE for all incurred expense rclated to these activities.

Part Elzments,

Servige Deseriprion.  “Port™ is an enbondled componsnt of Exchange Service that
provides for the imerconnection of individual toops 1o the swiiching componeme of OTE s
network. In general, it i5 a line card and associated periphera! equipment on GTE end
office swilch (ha! serves &s the hardware termiration for the ¢nd user's Exchange Service
on that switch and generates diat tore and provides the end user access to the public
swiiched telecommunizations network. Each port is typically associated with one {of
mare) telephone number{s), which serve as the end user’s network address.

Types of Pops. There are Two basic types of porl services, ine-side and trunk-side, each
of which provide cerain types of finctions,

#21 Line-side Ports provide the following types of funaipns;

Dr-heok and of-heok detsction

Digk tone

Digit reception and interpretation (dial palse or dual tone multi frequercy)
Merwork cafl routng 1o the called telephone number

Aydible ringing and power ninging

Aulnmatic message accounting {AMA) recording

Disconnect detection

Access 1o GTE switch baced services and functions

5212 Trumk-side Ports provide the Tollowing tvpes of functions:

Dhgit pulsing (BF}, dual tone multi frequency (DTMEF) and mults frequency (ME)
it reception and interpretation

Network routing 1oward tenmunating teiephons number

Answer detertion and supendsion sigraling

Access 10 (T E switch based services and funcuons

V1-5
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Pons Avplable as Unbuggdled Nerwork Elements. There are four types of Poris available
as unbundled nerwork eiements:

231 “Zowire gnziog ine” Port is 2 fine side switeh connection employed to provids
hasic residantial and business type Exchange Service. -

$.32 “I-wire 13DN digital line” Fort is a Basic Rate Lnterface (BRI} line side switch
connection employed £ provide 1SDIN Exchange Services.

333 "DS-1 digital trunk™ Port iz a direct imward dialing (DID) trurk side switeh
eonnection employed ta provide the equivalent of 24 snalog incoming trunk Lype
Exchange Servipes,

534 “4-wire ISDN digital DS-1 trunk” Port is a Primary Rate Interface (PRI) trurie
side switch connection emploved 1o provide the ISDN Exchange Services

Por Prices  Prices for 2-wite zanalog and D5-1 Ports are Listed in Aprend F. Z-wire
ISDN line side Pons and 4-wire [SD trunk side Ports shall be provided at 2 price to be
agreed to by the Parties.

Service Parity  To the depree possible. all sarice attributas, Erades-of-service and
mstallation, maintenance snd repair iniervals which apply 1o the bundled service will apply
{0 unbundled Forts.

Transport Elemefits

Service Deseription. Transport is an unbundled component of Exchange Service, In
general, it is the transmission facility (or chimmel or group of channels on such faciliny
which extends from & Main Distribution Frame (MDF) or funciionatly comparable pisee of
squipment n & GTE end office or access tandem 1o either (i) another MDE gr functionally
comparable piece of equipment in a GTE erd office or access tandem, or (i) a meet point
with transport facilivies of ICI or another carrier. Transpon may be provided ovar a
variety Of media, including, but not bmited 10, copper vables, radia frequencies or channzls
on & high cxpaciry faciling.

CatggeriesTypes Unbundled transpore is provided under rates, tarms and conditions of
the applicable GTE gpesial gocess tanff or local private line tanff,

837 Tranzpon and Sigmaling. 537 signaling and transport services in suppor of ICI's
tocal exchange services shall be provided in accordance with the terms and conditions of

appropriate tariffs

LIDE Services Accessto GTE's LIDB shall be pravided in accordance with the rates,
tecms and conditions of GTE's swiiched socess wanff, GYOC Tanff FEE No. 1, Section B

V16
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Database BOQ/ERS Services  Accessts GTE's B00/EEE database thall be provided in
accordance with the rates, 1emms and conditions of GTE's standard £00 Dam Base Carnier

Selection Service Agreement

L L)



ARTICLE VI
ADDITIONAL SERVICES AND COORDINATED SERYICE ARRANGEMENTS

1. Trancier of Service Announcements. When en end user custnmer transfere service from
GTE ta ICT, ot fom ICI to GTE, and does not retain its eriginal tetephone number, the Party
formery providing sarvice 10 the end user will provide, upon teguest and if such ervice s ~
provided 1o its own customers, & referral announcement on the origingl telephone number, . Thig
announceiment will provide the new nurmmber of the cestomer.

2. Coordinated Pepair Calls  The Parties will employ the followmg procedures for handling
risdirected repair calls:

2.1  The Parties will educame their respective customers as to the correct telephone mumbers 1o
call to access their respective repair o CuSlAMmer Cile Centers.,

2.2 Tothe extert that the comrect provider of service to the customer 15 identifiable, the
Parties will refer customers tha: make migdirected repair calis 10 the other Farty to the
telephone mambar provided by the provider of service to that customer. Such refermis
will be made in & coureous mamnes and at no charge to the other Party, Communicarions
wilh end users of the other Pany during such misdirected calls nther than referral to the
¢ormect number are probubited.

2.3 The Parties will provide their respective repain/cusiomer care comact mumhers to one
another on 4 reciprocal bass

3 21i/Ee1] Amrapgements

31 Descrption of Servige  IC1 will install 2 mintmum of two dedicated trunks 10 GTE's
LRSI selective pouters (ie, 511 tandem offices) that sarve the areas m which IC]
provides Exchange Services, for the provision of 911/E911 services and for sccess 1o all
subtendng PSAPs. The dedivated trunks shal] be, at minimum, D50 level runks
configured ag a J-wire amalog interface or as part of 2 digital {1,544 Mbps) interface.
Either confipuration shall use CAMA type sgmaling with multifrequency (MF) 1ones that
will deliver ANT with 1he voice portien of the call. GTE will provide [CT with the

appropriate CLLI codes and specifications of the tandem office serving arex and the
10-dimt POTS number of each PSAP.

3.2  Topgepon I ICT desires 1o oblain transpor from GTE to the GTE 91 selective routers,
ICI may purchase such transpoar from GTE at the rates sei forth in GTE's intrastate
swilched access tanil o7 i GTE's intrastate special access tariif

33 (opperstionand 1 svel of Performanse The Parties will work together to facilitate the
prompt, reliable and ¢fficien interconnection of ICT's systems to the $11/E911 platforms,
with a level of parformance that will provide the zame grade of servies a5 that which GTE
provides to its own end users.
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1.6

4.1

-1.1.

43

4.4

4.5

Updates {o MEACH It shall be the responsibility of 1CT 10 snsure that the address af each
ofits end users is included in the Master Streer Address Guide (“M5SAG™).

Updzies to Database TE and IC1 will work together to develop the process by which
the 91 1/E9]]1 databare will be updared with ICI's end user S11/E91 | information. -
Compensation, In suations in which GTE is responsible for maintenance af the
S11/E911 database and can be compensated for maintaining ICT's infbrmation by the
murugipaliy, GTE will seek such compensation from the municipality. GTE wall s=el
compensetion frem ICT ondy if and to the extent that GTE is vnable o obtain such
compensation from the municipality. GTE shall charge 1CT x portion the cost of the shared
911/E911 pert.

Enuting. Each Farty shall rowte traffic for tnformation services (eg. 900, 976, W11,
weather Toes, sports lines, 2ic ) that griginates on its perwork to the rppropriates
information services piatforms connected 1o the ather Party’s network over the
LocalfIntral AT A trunks.

Reording. The Party on whese petwork the information services traffic originated {the
“"Originating Party™) shall previde the recorded call detail ifformation to the Party to
whose information platform the infermation services rafic terminmed (the “Termingting

Party™)

Rating The Terminating Parry shall provide to the Ongiaating Party all rating information
necessary to biii the information pervizes traffie to the Crignating Party's end users
pursuznt (o the Terminating Party’s agreament 5 with each informarion provider.

Billing and Collection  The Originating party shall bill and collect such information service
charpes and shall remit the amounts collected 1o the Terminating Party lass:

{a) & muruatly agreed wpon fee Bor providing billing and collection of the information
service charpes; and

(b) any uncollectibles reserve, which shall be caleuiated based on the uncollectibles resarve
in the Terminating Party’s billing and collection zgreement with the applicable information
sanices provider, and

{c) any customer adjustment provided by the Criginating Party.

Blocking. Nothing in this Agreerrent shall restrict aftker Party fiom offering to its end
usér fuslomers the ability to block the completion of information service rraffic.

v



5. Direcrory Agisignes (DAY and Operator Services. At ICT's raquest, GTE will provide to
1CT directory assisiance services and/or Operaior sErvices pursuant to separile contracts to be

negotiated in good faith berween the Parties.

é. Rirsctory Lisings and Direqiory Distribution. Subject 1o execution of s separate

agresment between IC1 and GTE (the “Directories Agreement™), ICI"s end users’ primary listings.

shadl be mcluded in the appropmiate GTE whitz pages directory, 25 well 28 GTE's directory
assistance database. ICI's business end users® listings also will be included in sl approprive GTR
“yellow pages” or clasuified directories and directories will be provided te ICT's &nd usersin
accordance with the Directories Agreement GTE will aigo hist in the information pages of the
appropriate white pages directories [C1's eritical customer contact mumbers {e.g. business office,
repair service, billing) in accordance with the terms and conditions m the Directories Agreemen.

7. Busy Ling Yerification and Imemupy  Each Party shall establish procedunss whereby its
operator assistance bureau will coordinate with the operator assistance bureau of the stker Parry
1o provide Busy Line Verification (“BLV") and Busy Line Varification and Inmtermapt CBLVT™)
services On calls between their respemive end users  Each Party shall rouis BLY and BLY]
inquiries over separate inward operator services trunks to the operator services switch. Each
Party’s operator assistance bureay will onby verifv and/or intermapt the call and will not complete
whe call of the end user instiating the BLY or BLVI. Each Party shall charge the other for the
BLY and BLVT services at the rates contained in Anpendix E. of if there is no applicable repe
listed in Appendix F, at the rates i their respective ranif,

4 4



ARTICLE VII1

GENERAL RULES GOVERNING RESOLD SERVICES AND UNBUNDLED ELEMENTS

I.

Gineral. General regulations, tsyms and conditions governing rele applications, technical

paramerers, service availabiity, definitions and feature interactions, as described in the appropriate
GTE intrastate local, 151 and acesss taniffs, 18 referenced in the third column of Appendc E (the
“GTE Retail Tariff™), apply to rets] senvices made availabls by GTE to ICT for resals and
wnbundled network elements provided by GTE 1o 1CI, when appropriate, unless ctherwise
specified in this Agreement. As applied 1o services or neto'ork slsmeants offered under this
Agreement, the term “Customer” contained in the GTE Retail Tariff shall be deemed to mean

“ICI" as defined in this Agreement
2. Lphilit of GTE.
21  Imspplicabiliry of Tariff Liabilpv GTE's general Lability, as described in the GTE Retail

22

22

ILFLA

Teriff does not extend to 1C1's customiers of &y other third party. Liability of GTE to
ICT resuitng from any and all canses arsing out of services, facilities, nenwvork dlamente or
any gther iteme relating to this Agresment shall be governed by the Eability provisions
contzined in this Agresment and no other Hability whatsoever shall attach 1o GTE. GTE
shall be liabte for the individual services, facilities or elements that it separaiely provides to
ICT and shall not be liable for the integration of components combined by IC].

ICT Tartffs or Contracts ICT shall, in its tariffs or other contracts for service: provided to
is end users using services, farilitics or network elements obtained from GTE, provide
that in ro case shall GTE be lable to ICT's end users or any third parsies for any indirsct,
special or conssquential damages, including, but ned limited to, sconomic loss or lost
business or profits, whether fareseeable or not, and regardless of notification by 1CI of the
possibility of such damages and 1CT shall indemnify and hold GTE harmiess from any and
all elaims, demands, causes of action and liabilities based on awy reason whatsoever from
it custemers as prondded in this Agreement. Nothing in this Agreemen: shall be deemed
1o cicate a third party benefictary refationship with ICI"z end uzars,

Mo Liability for Errors.  GTE is not fable for mistakes that appear in GTE's listings_ 911
and other information databases. or for incorrect referrais of end users to ICT for any
ongoing IC1 service, sales or repair inquiries, and with respect to such mistakes or
incorrect referrals, 1CT ghall inderminify and held GTE harmiess from any and a1 claims,
demands, causes of action and labilities whatsoever, including costs, ¢xpenses and
reasanable arorney's fees incurmed on account therenf, by third parties, including ICT's
end users or employees. For purpnsas of this Section 2.3, mistakes and incomect referrals
shall not include marters anising out of the willful misconduct of GTE vr its emplovess or

apenis.

Linautharized Changes,

g
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Procedurss. IFHCT submits an order for resold s=rvices or unbundled clemems under this
Agreemer in order to provide service to en end user that at the time the order i
submired is obtaining its local semvices from GTE ot another LEC using GTE resold
services or unbundlad slemems. and the ¢nd user notifies GTE that the end user did not
authorize [C] to provide local exchange sarvices 1o the end user, ICI must provide GTE .

with writlen documentation of euthonzauon from that end user withén threx (3} business *

days of notification by OTE. 1 IC1 cannot provide written documencation of
authorization within such time frame, [C]1 must within thres (3] business days thereafier

{2)  notify GTE to change the end user back to the LEC providing service 10 The end
' user before the change 10 TCI was made; and

(-] Lprwidc any end usar information and billing ressrds 1CI has obained refating 0
the end vser 1o the LEC previousty serving the end user; and

{2}  notfy the end ueer and GTE that the changs back to the previcus LEC has been
made; arwl

(d) piy GTE Bty dollars ($50 00) per affectad line 10 compensate GTE for switching
the end user back to the original LEC.

Withaut Evidence af Anthorzation. ICT's or GTE s end ueers
may request GTE to permit changes of their provider of local exchange services only zpon
end uses parsword-based notification to GTE that the end user wishes to& change the end
user's provider of local exchange services In such a situation, GTE will not change an
end user’s provider of local exchange senvices without such password based noetification,

Impact of Payment of Charges on Serage, 1CT i solely responsible for the pavment of =l

charges for all services, facitities and elements furnished under this Agreement, including, but not
iiraed 10, calls eriginated or aceepted at is or s end asers” service locations. IEICT fails to pay
when due any and all charges balled to 1CT under thus Agreerment, mchuding any late payment
charges {collectively, “Unpaid Charges™), and any or all mch charges remain unpaid more then
forrv-five (45) days afier the dur date of such Unpaid Charges, GTE shall notify ICT in writing
that it must pay 4! Unpaad Charges to GTE within seven [7) business days, IFICIH disputes the
billed charges, it shall, within said seven {T} day period, inform TE in writing of which purton
of the Unpaid Charges it disputes, imcluding the specific details and reasons for the disputs,
immediately pay 10GTE all undisputed charges, and shall pay disputed charges into an interest
beaning escrow account. H 10T and GTE are unabie, within thirty (30) days thereafler, to reselve
issues related to the disputed charper, then sither ICT or GTE may file 2 complaint with the
Commussion to resolve thoss 1ssues. The Commussion may direct the release of amy or all funds
(including any accreed muerest) in the escrow account. plus applhcable lzie fees, 10 be paid to
GTE and or ICL [F1C] faits to pay any undisputed T'npaid Charpes, ICT shall, at its sale expenss,
wathin five (5} busmess davs notify its end wsers that their servace may be disconnected for ICT s
failure 10 pay Unpad Charges, and that its end wsers must seiect a new provider of local exchange
services  TTICT faile to provade such notification or any of ICT"e end users fail 1o select 3 new

o f



provider of services within the applicable time penod, GTE will provide local éxchange services
10 ICI's end users under GTE's applicable and user tanifl at the then current charges for the
services being provided. In this eircumstance, otherwise applicable service establishment charges
will notl apply to BCT's end user, but will be assessed to IC1. GTE may discantmae servics 1o 1C1
upon failure to pay undispuied charges ar provided in this Saction 4, and shall have no lishility ta.
ICT or ICI's end users in the event of such discornection,

5. Unlawfyl Use of Sepvice. Services, focilitias or unbundled slements provided by GTE
pursuan: to this Agreement shall not be used by IC] or s end wsers for any purposs in violation
of law. ICL, and not GTE. shal! be respansibiz to snsure that [CT and its end users use of servicar,
facilities or unbondled elamerts prmn-l:l.ed hereunder comply at all times with all applicabls laws.
GTE may refuse to fumnish service 1o 1C1 or disconnect particular services, facilities or unbandled
elements provided under this Agresment 1o IC! or, as approptiate, ICT's end user when (3) ko
order is issued by & coun of comperent junsdiction finding that probable cause #xists to believe
that the nse made or to be made of the service, facilities or unbundled slzments is prohibited by
law or (ii) GTE is notified in writing by a law enforcement agency acting within its jurisdiction
thar any facdity furnished by GTE is baing used or will be used for the purpose af tranemitting or
receiving gambling indormation in interstate or foreigm commercs in viclation of law. Termination
of service shall take place afiter regsoneble notice is provided (o ICL or as ordered by the coun. If
facilities have been physically disconnceied By law enforcement cfficials 3t the premises where
located, and if there is not presented to GTE the written finding of a court, then upon request of
1C1 and agrasment 1o pay restoral of secvice charges and other applicable service charges, GTE
shall promptiy restore such service

E. Timing of Mescgpes. With respect 10 measured rate local service ar aiher usape sensimve
services provided under thus Agreemenr, chargezble time begins when a connection 15 established
between the calling statinn and the calied station  Chargeable time ends when the calling stavon
“hangs up®, thereby releasing the network connection. I the calied siation “hangs up™ but the
calling statien does net, chargeable tme tads when the network connection s released by
BUIOMANC TITIng equipment in the perwork.

7. Procedurss For Preordenng, Otdenng, Provisioning, Eie.. Cerain procedures for
preordering, ordering, provisioning, maintenance and billing and electronic imterfaces for many of
thece functione are deserbed in Appendix (G All cost: and expenses for eny new or modified
clestronis mterfaces 1CI requires that GTE delermines are technically feasible end GTE agrees 1o
develop will be paid by 1CT. The schedule for implementation of any new or modified elearonic
imterfaces will be developed by GTE according to industry standards and will be based upon the
amount of work nesded to design, test and impiement the new or modibed interface.

WLETA VIII-3
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ARTICLE IX
COLLOCATION

1. Phvsical Collocation. GTE shall provide to [CT physical collocation of equipment
nesessary for imlerconnection or for access to unbundled network elements, provided that GTE N
may provide virnsel collacation in place of physicat collecation, or in some cases deny 1 particular
collocation requeast entirely, if GTE demonstrates that physical collocation, of perhaps ¢ven
virtual caliccation, 1s not practical becavse of tachnical reasons or space limitations, as providad
n Section 2510 )5) of the Aet GTE will provide such eallscation for purposas of
interconnection oF access 1o unbundled network elsments pursuant te the terms and conditions in
the applicable GTE federal and siate collocation tarifs.

i Exsting Vina! Collocatipn. If, on the effective date of this Apreement, 1CT is virnaally
collocated in 0 GTE premise, 1CT may (i) elect to retain its virtual collocanon amangerment in that
premize or (1) unless it ix net practical for 1echnical reasons or beceuse of space limitations,
convert its virtuel collocation arrangement at that premise to physical collocation, If 1CI elects
the laner option, ICT s request shall be wreated as a new physical collocation request and 1C] shati
pay GTE at the applicable 1anff rates for construction and reerrangement of ICT's equipment ax
well as all applicable tariffed physical collocation resstring charges

[ m N TX-1
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ARTICLE X
ACCESS TO POLES, DUCTS, CONDUITS AND RIGHT 5-OF-WAY

To \he extent lawfully required by the Act, GTE and ICT shall each afford to mt_uther BoLeTT (O
1he poles, dugts, conduits and rights of way it owns or controls on lecms, sonditions and prices

comparable to thost offired (o any other entity pursunnt to each Parties wriffe and/er standard

AgrEEMents '

WITNESS WHERESF, gach Party has executed this Agreement tobe efiective &5 OF the date
first above written.

GTE FLORDA INCORPORATED

By éﬂé/ By f aL/

ICI

-

HWEM be '-EI

Vice Prasident-Loc .
Tirle En;:—el:itinn.n'Intercdnnnnr::inn Title ‘?f:‘iﬁh‘{ 4 (%o

pue_Fadesscang 3, (997 Due Thasan, L1961
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APPENDIK A
SERVICE MATRIX
Service Location POl Services
(dentified ty tandem {Identifiad by {identified by
SEMVITIE area) CLLI code)

ICLTLA Al

g5



APPENDIX B
INTERCONNECTION, TELECOMMUINICATIONS SERVICES
AND FACILITIES AGREEMENT
BETWEEN
GTE
AND
INTERMEDIA COMMUNICATIONS, INC.

AMENDMENT NC.

THIS AMENDMENT (harein so called) is made effective as of , 1997,
by and betwean GTE Florida Incorporated {"GTE™} and Intermedia Communications, inc.
{"JC1*). GTE and ICT are sometimes refemred 1o herein collectively as the "Panties” and

individually a5 8 "Pgry.” Either GTE ar ICI may be referred 1o as "Piovider* or “Customer” as
the contexy tequires.

WHERFASR, Provider is providing to Cusiomer and Customer is purchaging from Provider those
Lervices described in that ¢ertain Interconnection, Telecommunications Services and Facifinies
sgreement for the St1ate of Flonida by and between GTE and ICT dated effective es of

199 (the "Apreamen "}, and

WHEEREAS. the Partics desire (0 amend the Agreement as provided in this Amendment.

NOW, THEREFORE. in consideration of the terms and conditions contained in this
Amendment, tThe Parties apgres as foliows:

1.2. Additional Services il applicable]
21 Provider agrees to provide to Cusiomer and Custamer agrees 1o purchase fiom
Provider the foliowing services under the Lgms and eonditions st forth in the

Agreament and within the servioe arttachment listed below and ameched to this
Amendrnent:

Service Atlachmend -

I
L]

As pf the effective date of this Arnendment, end ¢ontimaing through the remadning
term of the Agreement, is mads z part of the Services
provided under the Agreemam and Senace Attzchmem shall be deemed 1o
be 3 Serice Attachment to the Agrerment.

=&



23 Asof the effective daie of this Amendment, and cominuing through the remaining
term of the Agreement, Appepdix A, Service Matrix, to the Agreement i5 hersbry
deleted and Appendix A Service Miurix, to this Amendnwent is hereby inserted in
lieu thereof o reflect the additional Services ang refmied Service Locations.

Frovider agrees to provide to Customer and Customer agrees 1o purchase fom Provider -
the following Services in the following locations:

Sarice Location PO Services

fidentified by tandem (identified by (idenitified by Service
__gervingarea) _CLLI code} Attachment Numberh

31 Ax of (he effective date of Lthis Amendment, the locations set forth in Section 3.1
above shall be deemed Sanice Locations under the Agreement.

32 Asofthe effective date of this Amendment, and continuing through the remaining
term of the Agresmoent, Appendin A Service Matrix, to the Agresment is hareby

deleted and Appendix A, Service Matrix, 1o this Amendment is herebry inseried in
lieu thereof 10 reflect additionat Service Loc2lions.

Iaterpretation

Al capitalized Lerms used bt not defined hergn shall have the meanings ascribed to such
terms in the Agreement.

Effect
Except 2z modified herein, the Agraement shall remain 1n fall Foree and affect.

Authoricy

Each person whose signature appears balow represents gnd wamants that he or she has the
suthonity 1o bind the Parmry on whose behalf he or she has executed this Amendment.

<7
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&. Authonty

_ Each pereon whose signature appears below represents and warrants that he or the has the
suthonity 1o bind the Party on whose behalf he or she has executed this Amendment.

1 Multiple Counterparts

This Amendment may be executed in mudtiple counterparts, each of which shall be deemad
an origmal, and all of which shall constitne st ome and the same instrument.

E. No Offer

Rubmission of this Amendmen: for examination or signature doss aot constimate en offer
by Prenader for the provision of the products or services described hersin. This
Amendmernt will ba effemive only upon exeanion by both Pravider and Customer.

BN WITSESS WHEREQF, 10 Fantizs haye execured thiz Amendment on the date or dates
written below effectne 4 of the dale firs! above witten,

1C1 GTE FLORIDA INCORPORATED
By By:
Name: Name:
Title: Title:
Date Diate:
STE COMFIBENTIAL

K P E-2
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APPENDIX C
RATES AND CHARGES FOR
TRANSPORT AND TERMINATION OF TRAFFIC
FLORIDA
1OCAL CALL TERMINATION
GTE
Switched Common Transpon $ 0000135 Per Minue of Uiz Per Mil=
Facilities Termination 50002688 Per Minute of Llae
Access Tandem Switching $.0GOTS00  Per Mimnte of Use
Local Switching 2 SO0ES0N)  Per Mimute of Use
Information Surcharge 50072000  Per Mimute of Uss
Comel ' 5 NA Per Mimne of Uss
Transit Tandem Switching:
GTE $ 0.0007500  Per Minute of Use
Cantel 3 NA Fer Minute of LTse

Monihly Rate

ED1] Services
FIE
BG4 1 trunk,
fixed raie ¢ach trunk

E9L] trunk,
T airitne mile each trunk

E911 Selective Routing
per inank

Selective Routing Boundary Maps

ES1] ALI Eniry Sofiware,
par packape (optional)

ED]l ALl Ertry User's (ruide,
per package (optional)

M5AG Copiss, per county
diskers or magnetic tape

paper copy

§ 2600

1.50

0.0

MNIA

1104

MLA

WA
NIA

C-1

Non recurring Charge

13500

NIA

260.00

4400

250,00

3000

45 .00
11000

37



APPENDIX D
RATES aND CHARGES FOR LOCAL NUMBER PORTABILITY USING RCE
FLORIDA
Monthly Rate Nob recurring Charge

Local Service Provider
Number Portabiliry
(per number poned)

GTE 5125 £500

Contef Wi N/A
Simultanggus Call
Capatility - Per additional Path .

GTE 105 NriA

Contel WiA N/A

Note: MNeonrecurning Charge is a charge per order. One customer per ordar any number of lines.



APPENDIX E
SERVICES AVATLABLE FOR RESALE
FLORIDA
Resale Services NRC's

Service Ordenng

ritia]l Service Order, per order £41.50

Subzaquent Service Urder, per order $24.00
Instailation, per ine %2625
Customer Service Record Research, par request 3 5.25
Transfer of Service Charge, per order 51600
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AFPENDIX O
OPERATICNS SUPPORT FUNCTIONS

The ffloummg

L o a ez ang ine Sy =
the pperarions Rappost sysiems that GTE will wse and the ralated functions ty e

avatlabde in the short tam 19 1T for ordering, provisloning and billing for resald pervices, "
tercoTeton Mecililies and serviced and wnbcnd]ad necwork chomes.

1Lt3

1K1 will be ehie 1o order mmk-tide ivtereornection services g8 Gioilijies fom
GTE thronugh a dirwcr elsctronic prterlace ovar the GTE Natwanrk Dats Mover
("MNDM") in & ondicriminatocy manner, Onders for trmk -mise Syeroomme=son
will be inidmed by 10 Atsess Sorvice Raquen (“ASE™) e dectrondcadty by 10T
v i NDM. ASHs for tmunk- ke interoannection will be exicrd elecooailly
e GTE's Customer Access My goment Symem ("CAME") 10 vabdare the
requesr, idenrif why érvors, snd resobve gy o Back to ICT  CAMS is & famiiy
of GTE symamn eomiprised of EXACT/TLE, SOG/S0OF, ind CABRS.

The use of CAMS io suppart ICTs requests for trumk-gide iniereoomeetion will
oparms in 1the fallowing manner. GTE will route te ASR through its dats cepter
1o onc of two Nazions! Arcers Ordering Cemers { " NACC™T] The ASK will be
erered sheciromcaly imo the EXACT/TUF mynem for vilidition wod eomeetion
of mrary. Ervers will be ceferrad hack 1o 1G] 1CT then will covted any errors that
GTE han identifiad and cesutbamit L request 1o GTE electronizally throogh &
pupphemnerital ASK  (TE then will trandate the A SR into m service onger for
provisicrung and billing  Ir ordef to conven the ASE, into & service ooder, GTE
pasonnel must apply the necastary dements 10 prevision the service and indade
the tnlishle elemems necomary for GTE o bl 1CT for yhe wervics Trovided. This
application also requines 4 deierminmin of 1he sooess aniem 1w end ofbce
relavonships with the service requested.

At the ey furten level, Branclitad service ordem will Le digtrbucsd slectroncally
through fhe SOCS0P sriems to wevary destinatiany. The SCGHG/SOF symem wil
begin the actusl provisaming of the seevies e JCL Other GTE provisioning
syRems are CNAS and ACES, The GTE Datyhuee Adminintrytive Groep
{"DBA") and the Special Sarvices Comtrat Cemtar {*55CC"Y will be the tove most
imporiam desinacions #1 this lewel. The DEA (ocation will idamify cade for the
spproprisic GTE switch in grder 1o provide the: functions ranuired by the A TR
The B5CC will provide che enginesromg for the Thdlities over which the services
will be handied  Irfarmation from (hese two groups fand achers) then will b
wansewited electronically ke GTE's field service pevsonmel [Custone Tone
Techniciang or “CZTs") wia Wilk establish the trunks and facilities, ths cacmecting
the CTE ihcilities 10 g connecting company, i onc is required, and 10 ICT. GTE:
CZTs alse will comac ICT diseetly ro parform testing, mnd wpod accepanee by
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TCL, wll ke the necectary értiet i the GTE syrem to complete the erder
The complet=d erdess then will pass re GTE's Carrier Access 3illing Syrten
(YCARS") which will generane the Bill to ICI. The billing proces under CABS
raquires gagrdimacicn with severd other syslems.

Rilling for uansport aH [EwOAHD SSFYiCEs CANNOD e arenonplished witkout call-
recards from GTES centra) offes soitches. Raconds of usige will be genamed
GTE's end office swiiches or the scoess tandems, Call peage records will be
transmitied dectronedlly from GTEY peiches through GTE Biling
Imermedine Processor ("BIP"). This pyytem will collect the ¢l iecords, parjorm
Tty ETAR [P LAt ap 1o reoord and transfer them o n entralzed date coniar
where thay will be procersed through the Linverss] Memmsman Sysem (7UMS")
1o determime the sabdicy and accuracy of the records. TS alsg will gom te
records and foid thesn 10 Lhe CARS tilling syster, from which GTE will produce
i bl snd &g it 1o [C]

1T wall algs ke abkle 10 order cemciess fay reenle pned unbuinedled merasck olefefrte
a5 well a5 imerim number ponabilty, dirsethy from GTE throvgh un efectrame
interface  To matists 40 order for these sarvicss of sjemems, IC] will qubmt »
Lt Sevvice Request ("LSR"] from ity dnfa caoer 1 £FTE'S Da Cemer uting
the same shectronic WOM mierface ued Ffor tnmk-sile mierconaestion. 1010
chons<s not to wse the slerrome NDM, GTE will accommpdaie submission of
LSR ordere by Facimibe, E-madl, nrermet or 4 dial NDM amangemen. AoLSR s
vary sierdler 1o an ASE, exeepa ther irwdll be jeead gechadyaly for Boe-pde
mareanrestion Tequens i E will tanefer TERy 1o GTE's WOMC sencralired
sarvce order procesang cenler secironically. For JCLS wino deside ned T s an
aleciromar terfacs 10 reach OTE s data conner, ar w10 do not Rave dafs CATES
sirmdlar 1o ICE's, GTE wil actepd requests Tor service throceh other forms or mesdia
direstly 10 the NOMT

Mipst LSRs will be waed either io irmaesfer an existing GTE @utemnes e 101 or 20
requesl servics for & new cusomer s i not a0 eximing GTE somamer,
Dependmg on the mruation, different mformation will b+ required on the LSH
LER S o 4 comemrpan of 4 OTE 1ocal customer to 1C] mwest ineclude info rmaring
ralating co mll aviming fnew end dsconnecued service for tha cudomes, nchuding
the customes s name. type of senvioe desred. Toostion of senvics and featanres o
opOos che customer desires  For pervice to a new costomer who s not an
cxisting GTE customer. the LSK musl comtuin e cumomer's aums, gtice
noldress, parvss pype, dehdcar, opERRE, Batres end ALEC data  [Flimaowm, the
L5R should mchade the welephops monber and dus date’desired due date.

While IC] wouid have its own customer infermerion and tha SAG'GTE producs
gn pe fom GOTE, IC] would nof have the dus dute or new Lclephone number for
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BRW CuROMeTE fioce Lhat informatien ik comained in GTE'S systems. Thersfore, u
POLRL {% MU Lo provide thin information o 101 GTE iuelf docs nor have
umiform, seomas 1o this infbrmation shectmtdcably. Uintil there iy agresrmest on
shecuronic mmtcrfaces, [T has agreed thar an 200 ndmber is the methed that will be
used. The #00 clophone number will connee ICT direcdy 1o GTE'Ss NOMIC
aEViCE FEpresTiaiives.  Whin TCI recarves a toquest fgr 3ervice from & pew fock] -
servica auptemer, 10T will call GTE's NOMC through s #00 mumbes, od_ while
the nerw custormer i3 on hold, STE will provide 1he due duse for sarvice xnd the
e bebrphone mumber for thin cuciomer, At the s tme, 107 will gve GTE 1hs
MW CURLSTWT'S naume, sarvice addreos wd typa of raquected service (s R, BI,
gt} FTE will enter thar infomuasen e its SORCES ar SOLAR payvice
ordiring pyytems 16 be held in suspanse wmll 101 sends the confirming 1SR 2T
will then return to its curanee holding e ibe line ang provide the dus date and
R Lelephadic pumibes

Adter coneliding ihe telepiione call with the new wastamer, K5 will coinplete o
sofurtiing LER for the new service angd snd it edegtromocally v GTE's éata comter
for processing  Lipon rezapr, GTE will mach the LSR with the service arder
megperded I GTE's xyscem, and if there o amatch, GTE will process the LSR,
Afber the LER is processed. GTE will trangmi confirmation elscyrorically (o 301
Twrough the NDM thar the LER has been procassed, providing & record of the
whephone numbar end doe date. OF course, GTE cannm hold the 1SR in
suspentem forercs, Thas, 10T will e noquimed o mbmit the condirming LS by
12:00 p.m. cach day local Sme, 25 defined by the bocuion of the scrvice addrsss If
I3 faiks 1o gubwmst the LER in 2 timely mamner, the mepended LSR will be
corriderad in jaopardy. 41 which tmeGTE will assen a oew due date UrCT FeCEifI
of the delayed LER for weh customer requens and aodify 1C1 of the change.

Humdwer asp1grunents and due dute schedule for aarices other than Hngle line
saevice Wil be wrsizned Using 1he ftzndard Firm Ovder Confrrmenian fEOCY)
repor sen elscarenically 10 ICT over the WO, theraby providing u re=ard afrhs
revily cotablished dus date  An excepion would be n rulu.line hunt geoup, for
wideh the milod mamber will be prowided by the §00 mumbser. The sther numixes
ther will be provided throuph the aotimal electronis cordirmation process.

The pricessing of specfically requested islephone oumbers {sgled "vmnity
numbers™} 15 as follows GTE will work with 1CT on & real time intapface to
Pprocass vanity murmdeets while ICT'S cusicenet is 230 on the line, 1F8 numbe
#obution can be established cxpeditiousty, @ will be done whils (he cusiomer it il
on the Ene. JF extensive ume will be required 10 find a solutinn, GTE serviee
representadves will week eaih ICT represenoatives off line as GTE would for s
g customsers. For all of thig_ the basic tarifl guiteling for providing swlephone
o WilE e foflowed
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Once the erder lor line-gde imterconnection service is cstablished, B & moved far
provisicning to the »eod systemn ovel, Hers, GTE wall walidate and process the
LSF. 1o establish eh pccoun it 1C1and, i GTE cominues b0 provide gofne
btk kervitat T e tustemer, GTE will madnuain & GTE sccoum. InGTE's
syeam, GTE's scooume iy calied :h:ﬂ.l::idnllﬂcuumunﬂ'ﬂrilmiimfmﬂ;
Lo as the ALEC Account  If mny enginesring for the s&rvics is pecairy tha
account would be distriuted to the SS0C. Othervass, it will be dirtributad for

With the aound epablighed and sy engiveering and fecility ascgneet complets,
GTE then will irmnamn elessranizally 3 recard to GTES C2T Beléd personnal i
physical imberconneoibon or simalar notviy is eduared, The CZTE will provinion
the sevvice and them elecironically confirm sush provision i the BOLARSORCES
bystem wihnn compltted  The scooumts then will be tranemined to GTES
Cynomer Billing Services Segam (CESS™). Call recordls Tor schul e
prowided to 1CT's cuseewmers on GTE facilitics will be vinarutted from GTEs
wilches through some usage ranng mysiems (BIF, UMWE), scremed and evemmafhy

" delivered 13 CBSE for the generacion of bills.

=129
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CEBES 3t 1 differens ppten than CABS wnd 1 22 the one thar GTE wall wiiloe to
produce the nsquiced balls for razald services, unbaenclad o ements. and cal
numter porabdlite CESS will creawe 2 bl to 1CT for resobd serviess and
unbundied elements along with & surmary bl master. Dadly onmied records on
ICTs accoames also will be genenaied and ransmatted ehecuomcally 10 ICI. TRSS

25 the same sysrem thid geberaties GTE S crom eind wier bl for GTE Jocsl and
Tetidual parvices,

In addition i the L3R delivery procass 1C1 will dicribowe dirsceory assirtencs and
direciomy beting information fiogeiker snmetimes refamrad te haras far gy "DADL
infsrmaton”lw GTE s Date Cenear over the MDA, GTE will nart the dng
couaining thes ifddmalson and process 1 to GTE S directory publication ssmprrry
Angd s Erectoey ASTSTARCE ks

Mumengnes Syseny
Ctnprsl Orerview

il

e Mt CIANce OpEralions SUppC Averame which GTE will use for IC] wre
il the same ng those GTE waes Lo provide ite own iDcal repeir parvics, IF
ICT requires maintenance fior s Jocal garvice cunamers, [C] will initiate » reques
for repadr (aameurmes refcared to ks a "trouble report™ by calling GTE's Custofner
Care Repair Ceer, Turmg this catl, GTE serviee reprosenzatives will werify vy
the end-user ic an ICH custeamer kad will thett bt the nomsary nformation
from 11 14 process the trouble repart. While tha 1T represeuprivas st fill on
the e, GTE pargomnel will parform an inrtial anabysic of the prohlem and ramesrs
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Ene 1enmg fof teade services, I engineered sarvices are ivolved, the call sl be
made 1o the GTE SSCC fiw hasdling I po eaginesring B requined snd the fne
t:!ﬁn;umhﬂﬂmemﬂtmhmnrﬁmmdy,mpﬂmmdnﬂ
camac: the probiem and close the trouble rapoft whie [T rarressttatives are s
wrn the Bine Em—ﬁmrmlmimi:mpm‘bh.mp:mﬂmﬁdﬂq -
PepEReEatived & cooTniument time For repuir mnd 4 trouble ket b, id the
E]'Epnuuullhmmiﬂﬁuﬂuutmﬂtﬂ:hnimnmmmiﬂm
U Immimmmmwﬂhﬁlhhﬂ:mhmu
{OTE provides i ite oo ond osers,

Repan cails o e SECC Tat enginearad tervicas will by precisead in esannudly
ib Suinc canmer &5 Lhose by the GTE Custamer Care Ceatag, GTE persannc will
wrabvzz the problent, provide the 10T reprstemative with & sommtoen tme while
theey are 21l on the Boc, e the placz the Lrouble tieket in the dispatoh queue.

GTE then will process all |€] troable repons in the dispatch queus slong with
GTE troubde repens in the orfer they were Bled (frst in, firm ot), with priosn
ETVan 1 cul-Cfanvice condisions  E, et ey vee, GTE would determine hat x
CMTIr et Umme given 19 101 becames in feopardy, GTE service TepTERCIiatives
wifl corsacd (O] by iefephamne to adyise of the jeoprrdy conditen and prondde a
W CofrgTat et 1yee,

Troubde repetrts in the dusparch queee will be traneminsd thectnmeally b GTE
CZT service rechnicinns wha wil] ropair the service problema g clear the frouble
repent Forchewrad 100 irsobk: reports, STE service technicians will muke ¢
talephone calt 10 ICT directly 1o clear the trouble seket, GTE service technisans
will make the confirtition mall 1o the txlephane nuniber provided b MG IFICT s
urable to process the exll or places the GTE 1esdwitibn en hold, the call wil be
terminedsd. To vvoid discomnam, WT frdy develon &7 uwering Femem, sach as
voice maii, to kandle the eanfirmarion cgls expedinougly,

GTE wall no provide "orline” access 1o GTES mainioanee Support yTieme 15
"SIMuS" (ouble tickets and close them excepc by Il requUAst on & per event
basis.

GTE will rsodve repair requents by og for ICT local service exrstomen wing GTE's
ERISHNg PepAr E¥FIEm i parity with Tepaic requens by GTE end users. GTE will
respni to service requens for CT using the sam time parememass aod procedurss
that GTE weas. 101 chen woubd call GTE's Cusiomer Care Certer or BECC while
e rurtnmer: weere o bald.



