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DATE: MARCH 16, 2000 G Zs Gl
TO: DIRECTOR, DIVISION OF RECORDS AND REP?RTING (BAYO)
YA
FROM: DIVISION OF LEGAL SERVICES (KEATING)
DIVISION OF COMMUNICATIONS (M. WATTSHEﬁﬁ%ﬁr
RE: INITIATION OF SHOW CAUSE PROCEEDINGS BY FLORIDA PUBLIC
SERVICE COMMISSION FOR APPARENT VIOLATION OF SECTION
364.183(1), F.S., ACCESS TO COMPANY RECORDS.
DOCKET NO. 000233-TX - METRO CONNECTION, INC. D/B/A
TRANSAMERICAN TELEPHONE
DOCKET NO. 000234-TX - USA TELE CORP.
DOCKET NO. 000235-TX - TOTALTEL USA COMMUNICATIONS, INC.
DOCKET NO. 000236-TX - PUSHBUTTON PAGING & COMMUNICATION,
INC.
DOCKET NO. 000237-TX - PHILACOM INC.
DOCKET NO. 000238-TX - DIAL-TONE COMMUNICATIONS GROUP INC.
DOCKET NO. 000239-TX - ATLANTIC.NET BROADBAND, INC.
AGENDA :

03/28/00 - REGULAR AGENDA - SHOW CAUSE

- INTERESTED
PERSONS MAY PARTICIPATE

CRITICAL DATES: NONE

SPECIAL INSTRUCTIONS: KEEP WITH DOCKETS 000074-TX,

000214-TX AND
000222-TX ON AGENDA

FILE NAME AND LOCATION: S:\PSC\CMU\WP\000233.RCM
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DOCKET NOS. 000233-vX, 000234-TX, 000235-TX, 0uvu236-TX, 000237-

000238-TX, 00023%-TX

DATE: March 16, 2000

CASE BACKGROUND

June 25, 1999 - Each of the certificated Alternative Local
Exchange Company (ALEC) providers listed on page 7 were mailed
a certified letter (Attachment A, pages 8-12) requesting
information necessary for inclusion in the local competition
report required of the Commission by Section 364.386, Florida
Statutes.

Mid-July, 1999 - The return receipts (Attachment B, pages 13-
16) from the June 25, 1999, certified letters referenced above
were received at the Commission for each of the companies
listed on page 7.

December 6, 1999 -~ Staff sent a second certified letter
requesting each of the companies listed on page 7 to respond
to the data request no later than December 22, 1999.

None of the companies listed on page 7 has responded to
Commission staff to date.
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DOCKET NOS. 000233-1X, 000234-TX, 000235-TX, 0uu236-TX, 000237-
TX, 000238-TX, 000239-TX
DATE: March 16, 2000

ISCUSSION OF ISSUES

ISSUE 1: Should the Commission order each of the companies listed
on page 7 to show cause why it should not be fined $10,000 or its
respective certificate, as listed on page 7, should not be canceled
for failure to provide the Commission access to information in
accordance with Section 364.183(1), Florida Statutes, Access to
Company Records?

RECOMMENDATION: Yes. The Commission should order each of the
companies listed on page 7 to show cause in writing within 21 days
of the issuance of the Commission’s Order why it should not be
fined $10,000 or have its respective certificate, as listed on page
7, canceled for failure to provide the Commission access to
information in accordance with Section 364.183(1), Florida
Statutes, Access to Company Records. Each company’s response
should contain specific allegations of fact and law. If any of the
companies listed on page 7 fails to respond to the show cause order
or request a hearing pursuant to Section 120.57, Florida Statutes
within the 21-day response period and the fine is not paid within
ten business days after the 2l-day response period, the facts
should be deemed admitted and the right to a hearing should be
deemed waived and the company’s respective certificate, as listed
on page 7, should be canceled. If the fine is paid, it should be
remitted by the Commission to the State of Florida General Revenue

Fund pursuant to Section 364.285, Florida Statutes. _(M. Watts)

STAFF ANALYSIS: Section 364.183(1), Florida Statutes, Access to
Company Records states in part:

364.183, Access to Company Records. -

(1) The commission shall have access to all records of a
telecommunications company that are reasonably necessary
for the disposition of matters within the commission's
jurisdiction. The commission shall also have access to
those records of a local exchange telecommunications
company's affiliated companies, including its parent
company, that are reasonably necessary for the
disposition of any matter concerning an affiliated
transaction or a c¢laim of anticompetitive behavior
including claims of cross-subsidization and predatory
pricing. The commission may require a telecommunications
company to file records, reports or other data directly
related to matters within the commission's jurisdiction
in the form specified by the commission and may require
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DOCKET NOS. 000233-rX, 000234-TX, 000235-TX, 0uv0236-TX, 000237-
TX, 000238-TX, 000239-TX
DATE: March 16, 2000

such company to retain such information for a designated
period of time.

Based on the return receipts (Attachment B, pages 13-16) staff
received from the initial data request, it appears that the
companies listed on page 7 received the data reqguest and could have
responded. It is imperative that the Commission receive 100%
participation to accurately reflect the status of local
telecommunication competition to the Legislature and the Governor.
Staff requested the information in order to comply with Section
364.386, Florida Statutes, Reports to the Legislature. Section
364.386, Florida Statutes, Reports to the Legislature, states in
part:

364.386 Reports to the Legislature.-

(1) The commission shall submit to the President of the
Senate, the Speaker of the House of Representatives, and the
majority and minority leaders of the Senate and the House of
Representatives, on December 1, 1996, and on an annual basis
thereafter, a report on the status of competition in the
telecommunications industry and a detailed exposition of the
following:

(a) The overall impact of local exchange telecommunications
competition on the continued availability of universal
service.

(b) The ability of competitive providers to make functionally
equivalent local exchange services available to both
residential and business customers at competitive rates,
terms, and conditions.

(c) The ability of consumers to obtain functionally equivalent
services at comparable rates, terms, and conditions.

(d) The overall impact of price regulation on the maintenance
of reasonably affordable and reliable high-quality
telecommunications services.

(e) What additional services, if any, should be included in
the definition of basic local telecommunications services,
taking into account advances in technology and market demand.
(f) Any other information and recommendations which may be in
the pubklic interest.

By Section 364.285, Florida Statutes, the Commission 1is
authorized to impose upon any entity subject to its jurisdiction a
penalty of not more than $25,000 for each offense, if such entity
is found to have refused to comply with or to have willfully
violated any lawful rule or order of the Commission, or any
provision of Chapter 364. Utilities are charged with knowledge of
the Commission's rules and statutes. Additionally, "[i]lt is a
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DOCKET NOS. 000233-1rX, 000234-TX, 000235-TX, 0u0236-TX, 000237~
TX, 000238-TX, 000239-TX
DATE: March 16, 2000

common maxim, familiar to all minds, that “ignorance of the law'
will not excuse any person, either civilly or criminally.” Barlow
v. United States, 32 U.S. 404, 411 (1833).

Staff believes that the conduct of each of the companies
listed on page 7, by refusing to allow staff access to company
records, in apparent violation of Section 364.183(1), Florida
Statutes, has been "willful” in the sense intended by Section
364.285, Florida Statutes. In Order No. 24306, issued April 1,
1991, in Docket No. 890216-TL, In re: Investigation Into The Proper
Bpplication of Rule 25-14.003, F.A.C., Relating To Tax Savings
Refund for 1988 and 1989 for GTE Florida, Inc., having found that
the company had not intended to violate the rule, the Commission
nevertheless found it appropriate to order it to show cause why it
should not be fined, stating that "In our view, willful implies
intent to do an act, and this is distinct from intent to violate a
rule. " Thus, any intentional act, such as the conduct of the
companies listed on page 7 at issue here, would meet the standard
for a "willful violation."

The companies listed on page 7 did not respond to the
Commission’s first or second request for the above information.
Therefore, staff recommends that the Commission order each of the
companies listed on page 7 to show cause in writing within 21 days
of the issuance of the Commission’s Order why it should not be
fined $10,000 or have its respective certificate, as listed on page
7, canceled for failure to provide the Commission access to
information 1in accordance with Section 364.183(1), Florida
Statutes, Access to Company Records. Each company’s response
should contain specific allegations of fact and law. If any of the
companies listed on page 7 fails to respond to the show cause order
or request a hearing pursuant to Section 120.57, Florida Statutes
within the 21-day response period and the fine is not paid within
ten business days after the 2l-day response period, the facts
should be deemed admitted and the right to a hearing should be
deemed waived and the company’s respective certificate, as listed
on page 7, should be canceled. If the fine is paid, it should be
remitted by the Commission to the State of Florida General Revenue
Fund pursuant to Section 364.285, Florida Statutes.
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DOCKET NOS. 000233-rX, 000234-TX, 000235-TX, 0uv0236-TX, 000237-
TX, 000238-TX, 000239-TX
DATE: March 16, 2000

ISSUE 2: Should these dockets be closed?

RECOMMENDATION: No. If staff’s recommendation in Issue 1 is
approved, they will remain open pending the outcome of the show
cause proceedings. If each of the companies listed on page 7

timely responds to its respective show cause orders, its respective
docket should remain open pending resolution of the show cause
proceedings.

Staff recommends that if any of the companies listed on page
7 fails to respond to the Order to Show Cause within the 21-day
show cause response period and the respective fine is not received
within ten business days after the expiration of the show cause
response period, the company’s respective certificate, as listed on
page 7, should be canceled and its respective docket may be closed
administratively. If each of the companies listed on page 7 pays
the fine recommended in Issue 1, the company’s respective docket
should be closed. A protest in one docket should not prevent the

action in a separate docket from becoming final. (Keating)

STAFF ANALYSIS: If staff’s recommendations in Issue 1 is approved,
they will remain open pending the outcome of the show cause
proceedings. If each of the companies listed on page 7 timely
responds to its respective show cause orders, its respective docket
should remain open pending resolution of the show cause
proceedings.

Staff recommends that if any of the companies listed on page
7 fails to respond to the Order to Show Cause within the 21-day
show cause response period and the respective fine is not received
within ten business days after the expiration of the show cause
response period, the company’s respective certificate, as listed on
page 7, should be canceled and its respective docket may be closed
administratively. If each of the companies listed on page 7 pays
the fine recommended in Issue 1, the company’s respective docket
should be closed. A protest in one docket should not prevent the
action in a separate docket from becoming final.
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DOCKET NOS. 000233-rX, 000234-TX, 000235-TX, 0Ouwu236-TX, 000237-

TX, 000238-TX, 000239-TX
DATE: March 16, 2000

DOCKET NO. PROVIDER REPORTED

CERT.
REVENUES 1999 NO.
000233-TX Metro Connection, Inc. 50 5209
d/b/a TransAmerican
Telephone
000234-TX USA Tele Corp. Not reported 5275
"000235—TX TotalTel USA Not reported 4771
Communications, Inc.
000236-TX Pushbutton Paging & S0 5727
Communication, Inc.
000237-TX Philacom Inc. Not reported 5282 |
"000238~TX Dial-Tone Communications Not reported 5761
Group Inc.
000239-TX Atlantic.Net Broadband, Not reperted 6070
Inc. L _ W I
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DOCKET NOS. 000233-7 ° 000234-TX, 000235-TX, ATTACHMENT A

000236-TX, 000237-TX, 000238-TX, 000239-TX L.
Commissioners:
JOE GARCIA, CHAIRMAN DIVISION OF
J. TERRY DEASON A TELECOMMUNICATIONS
SUSAN F. CLARK R A WALTER D'HAESELEER
JULLA L. JOHNSON ot ,\; DRECTOR
E. LEON JACOBS, JR. (850)413-6600
Public Serbice Commission
June 25, 1999
Name via certified mail
Company Name
Address 1
Address 2
City, State, Zip Code
Dear:

Chapter 364, Florida Statutes, contains the framework the Commission uses for regulation
of the telecommunications industry. As a result of certain amendments made to this chapter during
the 1995 Legisiative session, the Commission has a stanutory mandate to prepare and deliver
annually a report, to the Governor and the Legisiature, on the status of competition in the
telecommunications industry. The report is due December 1.

In order to meet this Legislative mandate we must gather data from the industry. The
attached data request will heip us evaluate the status of local competition in Florida. The survey was
designed to enable fairly brief responses. In addition, we ask that you provide any comments or
additicnal information you believe will assist staff in evaluating and reporting on the development
of local exchange competition in Florida.

Once the completed data request is received by the commission, the information will become

public record. If you believe your response to the data request contains confidental information, you

~ can request that your response be exempt from F.S. 119.07(1), General State Policy on Public

Records. Enclosed is Florida Public Service Commission Rule 25-22.006, Florida Administration

Code, which provides the necessary information for submitting confidential information to be
exempt from F.S. 119.07(1).

In order to meet our statutory obligations, it is essential that we obtain this information in
a timely manner. Florida Public Service Commission Rule 25-4.043, Florida Administration Code,
Response to Commission Staff inquiries, states:

CAPITAL CIRCLE OFFICE CINTER * 2540 SHUMARD OAK BOULLVARD * TALLAHASSEE, FL 32399-0850

As Affirmative Actioa/Equal Opportuaity Empleyer
PSC Websits: www.seriset/pee ‘ 8 Interuet E-mail: coacact@pecatate.Lus
——— —




DOCKET NOS. 000233—Tﬂ\ 000234~-TX, 000235-TX, ~™  ATTACHMENT A
000236-TX, 000237-TX, 000238-TX, 0002395-TX
DATE: March 16, 2000

Page 2
January 29, 1999

The necessary replies to inquiries propounded By the Commission’s staff concemning
service or other complaints received by the Commission shail be furnished in writing
within fifteen (15) days from the date of the Commission inquiry.

Failure to comply with Rule 25-4.043, Florida Administration Code, can result in the Commission
assessing penalties of up to $25,000 per offense, where each day of noncompliance constitutes
separate offences per F.S. 364.285(1).

We ask that you provide your responses to the enclosed data requests no later than August 6,
1999. Your response may be sent via mail, or by facsimile to (850) 413-6549. If there are any
questions, please call David Wolfe at (850) 413-6548.

Sincerely,

Walter D’Haeseleer
Director
Division of Communications

Enclosures:
g:\cmprptON

GCMPRPTYRCOVERLTR DRW 62599
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000236-TX, 000237-TX, 000238-TX, 000239-TX
DATE: March 16, 2000

1999 ALEC Data Request
Florida Statute 364.02(2) defines basic local service as:

"Basic local telecommunications service” means voice-grade. flat-rate
residental and flat-rate single line business local exchange services which
provide dial tore, iocai usage necassary 1 piace uniimited cails within a locai
exchange area, dual tone muiti-frequency dialing, and access to the following:
emergency services such as *911" all iocally available interexchange

companies, directory assistance, operator sarvices, reiay services, and an
aiphabetical directory listing. For a local exchange company, such terms shail
include any sxtended are service routes, and extended calling service in existence
or orderad by the commission on or before July, 1 1995,

1. a Are you providing service to service to residential customers in Florida that complies with
the above definition of basic local service?
b. To how many residential customers are you providing basic local service in Florida?
c. What are your current rates for providing residential basic local service?

d. Are you providing servica to business customers in Florida that complies with the above
definition of basic local service?

o To how many business cusiomers are you providing besic local service in Florida?
. What are your current rates for providing business basic local service in Florida?
2. Are you currently providing other forms of local service (business of residential) in Florida that
may not meet Flonda's statutory definition of basic local service ? (Examples could include:
muitiline business users; services with toil restrictions or usage; mandatory 900 biocking; limited
amaunt of iocal calfing inciuded in the monthly charge; bundied service offerings; etc.)
(If yos, continue with question #2; if no, skip to Question ¥3)

a Are you currently providing other forms of local service (o residential customers in
Florida?

o. If the response 10 a. is affimative, please describe the forms of local service you are
providing 0 residential customers in Fiorida. (If available, piease provide brochures or
comparable materiais.)

c. if the response o a. is affirmative, piease indicate your current rates for the services
indicated in response to b.

d. Are you currently providing other forms of local service to business customers in Florida?

. If the response to d. is affirmative, please describe the forms of local service you are
providing to business customers in Florida. (If available, plesse provide brochures or
comparable matariais.)

f If the response {0 d. is affirmative, piease indicate your current standard rates for the

services indicated in response to e.

—




DOCKET NOS. 000233-7 ~ 000234-TX, 000235-TX, ~~ ATTACHMENT A

000236-TX,

000237-TX,- 000238-TX, 000239-TX

DATE: March 16, 2000

Please describe the method(s) you are using to provide telephione services (e.g., resale,
interconnection, unbunbied network eiements. facility-based, etc.).

For each exchange where you are providing any form of residentiai locai telephone
service, piease identify by exchange (a list of exchanges is attached), the number of
residential access lines sarved. (See example taiow)

For each exchange where you are providing any form of business local teisphone
services, please identify by exchange (a list of exchanges is attached), the number of
business access lines served. (See exampie below)

Examples

Miami Exchange: Residential Access Lines - 154 Business Accsass Lines - 255
Yuiee Exchange: Residentiai Access Lines - 161 8usiness Access Lines - 202

d.

For billing and accounting purposas, do you differantiate between residential and
business customers?

Ars you currently offering any enhancad services? If yes, what are they?

Have you sxperienced any significant bammiers in entering Florida’s loca! exchange
markets? Pleasae list and describe any cbatacies or bamers encountsned.

Have you experienced any difficulties invoiving any agreemaents you may have with
incumbent LECs? if 30, please describe any significant probiems encountered.

Do your anticipate that your long-term manner of providing service will differ from your
current practics? If 30, do you expect becoming a full scale facilites-based provider?

Have you been assigned your own NXX codes? If yes, how many codes have you been
assigned and for sach code, as of June 30, 1999, how many numbers have been
assigned from the code?

4 If you are not curmently providing iocal telephone service in Florids:

Please expisin why you are not providing local telephane service. For sxample, have you
experienced marketing or Dilling difficuities? Lack of capital? Customers are not wiiling to
try something new? Lack of expertise in telecommunications? Difficuities dealing with the
LECs? insufficient profit margin?

Do you anticipate providing local telephone service at some future date? if yes, please
indicate when. (e.g., first quarter 2000)

Pleass describe the most important factors that you believe are inhibiting your ability to
provide local telephone service, and describe how thees factors have adversely affected
your entry.

Are you currently providing any other tslecommunications services in Florida (i.e., othar
than local service)? If yes, please list the services provided.

...}/....




DOCKET NOS. 000233-T © 000234-TX, 000235-TX, 7 ° ATTACHMENT A
000236-TX, 000237-TX, 000238-TX, 000239-TX
DATE: March 16, 2000

S.

10.

11.

12.

13.

Please list your primary line of business (for example, entertainment, cable television, private
line/special access service, interexchange service, local service, cellular service, paging service,
electric service, municipality, etc.).

At any time during the last 12 months have you provided 'ocal teiephone services in Fionda and
then witharawn the servica? |f yes, please discuss the reasons for this decision.

If you or an affiliate provides cable television in Florida, do you offer any package plans combining
cable television and locat telephone services? If so, piease indicate where such packages are
being offered.

If you or an affiliate provides long distance telephone service in Florida, do you offer any package
plans combining long distance and local telephone services? If 50, please describe any such
plans and their terms and conditions. is subscribing to both local telephone and iong distance a
condition of providing service?

If you or an affiliate’s primary business is unreiated to the provision of telecommunications, piease
indicate the nature of such primary business(es). Exampies of such businesses could include, but
are not limited to: pawn shops, title lcan companies, aitemative automobile financing, intermet
service providers, or chack cashing services.

a. Please describe any actions available to the Florida Public Service Commission which
you believe shouk;botakanbfmhﬂoulexchangocompoﬁuwmarkotmw.

b. Please describe any actions which you may beiieve shouid be taken by the Florida
legisiature that wouid foster local exchange competitive market entry.

Please provide any additional comments or information you believe will assist staff in evaluating
and reporting on the deveiopment of local exchange compaetition in Fiorida. In particular, we are
seeking comment on obstacies that you believe may be impeding the growth of iocal competition
in the state and any suggestions you may have on how to remove such obstacles.

Please provide a copy of your (or your parent company's) most recent annual report to
sharshoiders and Form 10-K,

a Please indicate your gross Florida intrastate operating revenues for the year anding
12/31/98. If available, please separate between residential and business.

b. Pleass indicate your company’s 1968 assessabie revenues, as reported for Florida
revenue assessment fees.

g \emprtiiaiecdreg.drw
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DOCKET NOS. 000233-1 , 000234-TX, 000235-7TX, ATTACHMENT B
000236-TX, 000237-TX, 000238-TX, 000239-TX
DATE: March 16, 2000
SENDER:

u Compiete Hems 1 and/or 2 tor adaitional services.

a Comptete itams 3, 4a, and 4b.

u Print your nama and address on the revarse of this form so that we can retum this
card to you.

m Attach this form to the front of the mailpiece. or on the back if space does not
permit.

a Wnte "Ratum Racept Aequested” on the mailpiece below the article number.

[ dT:le Raeturn Receipt wil show (o whom the article was detivered and the data

ivared.

| also wish to receive the
following servicas (for an
exira fee):

1.0 Addressee's Addrass
2. 0 Restricted Delivary
Consult postraster for fee.

Patrick Will

President

TransAmerican Telephone
209 East University
Denton, TX 76201

4a. Articla Number

4b. Service Type

[ Registered [ Certitied
O Express Mail O insured
[ Aetum Receipt for Merchandise [ COD

7. Date of Delivery 7 / /7

5. Received By: (Print Name)
72

8. Addressee's Address ¥Only /f requested
and fee is paid)

tozses-88-80229  Domestic Return Receipt

Thank you for using Return Receipt Service.

g

SENDER:

w Complets itema 1 and/or 2 for additional services.

s Complets ftems A, da, and 4b.

-Pdmynurnmandaddnnonlhcmofmmfommm
card to

w Antach

USA Tele Corp.

% Telecom Compliance Services, inc.
8455 East Johns Crossing, Suite 285
Duluth, GA 30097

o

mlonmomﬂromulmlmulm or on the back if space does not

| also wish to receive the
following services {for an
extra fee):

1.0 Addressee's Addrass
2.0 Restricted Dalivery

we Can retum this

a Write “Aeturn Receipt Requested” mhmnlmbﬂwmumw
-Tﬂrmﬁmwﬂmm whom the anicke was delivered and the date Consult postmaster for fes.
Chris Stockhoff Vics President of Operations 4a. Article Number

4b. Service Type
3 Registerad 2 Certified
O Express Mail 3 Insured

O Retum Receipt for Merchandise [ COD

7. Date of Delivery

S. Recaived By. (Print N:my

8. Addressee's Address (Only if requested
and fee is paid)

|
|

6. Signaturo (mﬂyAwm

Thank you for using Return Recaeipt Service.

' .-. PSForm38‘|1 D
i I

10250s-98-8-0228 Domestic Return Receipt

—( 3~

e pp—

_
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DOCKET NOS. 000233-- P 000234-7X, 000235-TX,
000236-TX, 000237-TX, 000238-TX, 000239-TX
DATE: March T16,

is your RETURN ADDRESS completed on the reverse side?

Is your BETURN ANNRFSK ramnlatad an the reverse side?

2000

ATTACHMENT B

: SENDER:

u Complete itams 1 an/or 2 for additional services.

« Complete items 3. 4a, and 4b.

® Pnnt your name and address on the reverse of this form so that wa can retum s
card 1o you,

[ ] Anac: thig form to the front of the mailpiece. or on the back space goes not
parmit.

u Write "Ratum Receipt Requested” on the mallpiece below the articie numger,

I} ;’h‘e F!::m Recaipt will show o whom the article was delivered and the date’

elivered.

| also wish to recewve the
following services (for an
extra fee):

t. [ Addressee's Address
2.0 Restricted Delivery
Consuit postmaster for fee,

Thomas P. Gunning 4a. Article Number

CFO/Secretary/Treasurer ‘ .

TotaiTet USA Communications, inc.

150 Clove Road, 8th Floor g- i:;::r;r;pa o
i NJ 07424 ;

e T O Express Mail [T insured

O Retum Raceipt for Merchandise (] COD

7. Date o_f?el‘i_ve% ) ?(/—

5 Hec;‘yﬁ'a;: (Print Nama)

& !
€2 (/04

8. Addressee's Address (Only if requestad
and fee is pard)

6. Sig « Addresses or Agent)
X (70t [;""'\a
PS Form 3811;-December 1994 1025959880229  Domestic Return Receipt
—
.;
'
'S S
SENDER: | also wish 10 receive the

« Compiste dems 1 and/or 2 for additional services.
u Complets items 3, 4a, and 4b,
u Print your name and address on the reverss of this form so that we can retum this

carumm.l.
a Attach form to the front of the mailpiece., or on the dows nat

foliowing services (for an
axtra fee):

1. O Addressee's Address

o Pitte ‘Roum ipt Requested® on the mailpwce beiow ¥ article number, 2. [J Restricted Delivery

‘ m Hm S 10 whom the aricte was “ivf“ and ine cate Consult postmaster for fee.
Lawrence Mansbro ' 4a. Article Number

CEO :

Pushbutton Paging & Communication, Inc.% 4b. Service Type

2115 Windsor Spring Road, Suite 12 O Registered [ Certitied
Augusta, GA 30908 O Express Mail O Insured

[ Retum Raceipt tor Merchandise [ COD

R RGT

°S. Received By: (Print Name)

6. Signatyfy: (Adcressee og Agent)

8. Addressee's Address (Only if requested
and fee is paid)

PS Form 3811, December 1994

p

/9 -

wzses-e-8-0229  Domestic Return Receipt

Thank you for using Return Receipt Service.

Thank you for using Return Receipt Service.




DOCKET NOS. 000233  000234-TX, 000235-TX,  ATTACHMENT B
000236-TX, 000237-TX, 000238-TX, 000239-TX
DATE: March X6, 2000

s SENDER:
g :gg;g:::a l:erns :13 e:nd.for 2 for agditionai services, ; also wish to receive the
) @ itams 3. 4a. and 40, cllowing services (for an
e § ] S‘aﬂrrét t\;o;r‘cl; Jame and address on tha reverse of this form 50 that we can retum this | euira fee): .
[. 5 " gét:ﬁsv:m farm to the front of the mailpisce, or on the back if space does not 1.0 Addressea's Address -g
' = Write "Return Recewt Requestad” on th i i i
£ 5 T0e e Racapt il show o whom e s wan Solvaed S | 2 Pestrcted Oeivery - §
: A.vmd_ Consuit postmaster for fee. B
-A Richard Cicciv . | 4a. Article Number g
. g Operations Manager <
cg., Philacom inc. 4b. Servica Typa § ’
8 Surf Road J Reg) ]
8 egistered O Centitied @
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