
ORIGINAL 

U E M Q B E i N D U M  

March 21, 2000 
,-.,,- .. I, ,p 
:I::,\,'.. I ,  , > \ j  ,-,,'.!ii 

.rJ-\.>--, ,;, DIVISION OF RECORDS & REPORTING i-ic: Lrl ~ llb.3 

DIANA W. GENERAL COUNSEL 

TO : 

FROM : 

RE : DOCKET NO. 990994-TP - PROPOSED AMENDMENT OF RULES 25- 
4.003, DEFINITIONS; 25-4.110, CUSTOMER BILLING FOR 
LOCAL EXCHANGE TELECOMMUNICATIONS COMPANIES; 25-4.113, 
REFUSAL OR DISCONTINUANCE OF SERVICE BY COMPANY; 25-  
24.490, CUSTOMER RELATIONS; RULES INCORPORATED; AND 25- 
24.845, CUSTOMER RELATIONS; RULES INCORPORATED 

Enclosed are an original and seven copies of a Notice of 
Hearing f o r  publication in the Florida Administrative Weekly. 
The original Notice must be received by the Department of State 
no later than noon, March 22, 2000. 
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