TO:

FROM :

RE:

ORIGINAL

MEMORANDTUM

March 23, 2000

DIVISION OF RECORDS AND REPCORTING

DIVISION OF LEGAL SERVICES (VACCARW

DOCKET NO. 000231-TX - INITIATION OF

PROCEEDINGS AGAINST ERNEST COMMUNICATIONS,

APPARENT VIOLATION OF SECTION 364.183 (1),
COMPANY RECORDS.

SHOW CAUSE
INC. FOR
F.S., ACCESS TO

Please place the attached in the Docket File for the above-
referenced docket.

TV/sa

Attachment

e e e b e

DOCUMENT KUMETR -DATE
03672 HAR238

TS PAORTING

L



63{22!26@8 15:48 77844857 ™ VI e o
| | ERNEST COMaUNICATIONS, INC.

Ernest Group. Inc.

"'/)4(- ﬂm From 'ff_cszf..%zrfe&'

pon (FSO\ 12 -gi5z._ regen 55

Emest Group, inc.

6475 Jimmy Carter Bivd., Sulte 300 Naroross, GA 30071

7704487788 7704485482 (fax)



B3/22/2080 15:40 77844857 ERNEST TELECOM ™\ PAGE

eld]

03/22/00

Mr. Tim Vaccaro

StafT Counsel

State of Florida Public Service Commission
2540 Shumard Oak Boulevard

Tailahassee, FL 32399-0850

Mr. Vaccaro,

I am writing to address a situation that has been brought to my attention regarding our
company’s apparent failure to allow the Florida Public Service Commission access to company
records.

First of all, let me state that our company is very excited about offering local service to small
businesses in the state of Florida. Although we have had our authority for some time, our
company timetable called for operations to begin in the third or fourth quarter of 2000, so ECI
has vet to provide any service or perform any operations in Florida.

Second, I would like to apologize for not completing the 1999 ALEC Data Request catlier. Due
to some personnel issues, which have since been addressed, ECI fell behind in some of its
reporting and compliance requireraents. However, I personally completed and mailed your
Request in late Jarmary of this year. Tam told that you have no record of its receipt, but I can
assure you that it was done well before your Memorandum of March 16® that named Emest
Communications, Inc. in the Show Cause proceedings.

T am enclosing another completed copy of the 1999 ALEC Data Request, and would like to offer
you assurance that this single incident was the result of an isolated employee problem that bas
been rectified. Furthermore, you can be certain that ECI is fillly aware of its responsibilities and
~ obligations as a corporate citizen of the State of Florida, and intends to fully adhere to those
requir¢mers.

Thanks again for your assistance and understanding. Please let me know if you need any further
information or clarification on this subject.

Smcetely, @

Paul Masters
President

Ernest Communications, inc.
8475 Jimmy Carter Blvd., Sutte 300  «  Noscross, Qeorgia 30071
TTO.AMB 7768 + 7704485482 ot
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DOCKET NOS. 000222-TX, 000223-TX, Q00227 -TX ATTACHMENT A
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DATE: March 16, 2008
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