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March 20, 2000

INNOVATIVE TELECOMMUNICATIONS TECHNOLOGY

Ms. Blanca S. Bayo, Director
Division of Records and Reporting
State of Florida

Public Service Commission

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

RE: Docket No. 991832- TI and
Voluntary Cancellation of IXC Certificate No. 5697

Dear Ms. Bayo:

(™)
N

The following is in response to the Docket No. 991832-T1 regarding the cancellation of
Preferred Voice, Inc.’s (“Preferred”) IXC Certificate No. 5697 for violation of Rule 25-
4.0161.

In February 1997, Preferred sold a number of our assets, including the company’s end-
user customer base and ceased operations as an interexchange carrier. Preferred
immediately began operating as an enhanced telecommunications services provider and
offers only voice recognition services. Since Preferred no longer offers long-distance
services, we request a voluntary cancellation of our Certificate No. 5697 to operate as an
IXC in Florida. Attached are the Regulatory Assessment Fee Returns for 1998 and 1999
along with a check in the amount of $125.50 for the fees due plus penalties and intercst
calculated thru March 31, 2000.

I believe this satisfies the requirements of Docket No. 991832-TI; therefore, I believe no
further action should be necessary on our part. If this understanding is incorrect, please
notify me at once and I will ensure that we remain in compliance with your department. I
can be reached by phone at (214)382-5706 or email at egillespie@preferredvoice.com.

Sincerely,

Comptroller

Enclosures

6500 GREENVILLE AVE,, STE. 570 » DALLAS, TX 75206
PHONE: (214) 265-9580 » FAX: (214) 265-9663



