
. 

AFA 
APP 
G4F 
C M W  
CTR 
EAG 
LEO 
MAS 
OPC 
RHR 
SEC 
WAW 
OTH 

-- --- 
I_ 

-- 
I 

BellSouth Telecommunications, Inc. 
FPSC Docket No. 991947-TP 
OSS Cost Studies 
Exhibit DDC-1 

BELLSOUTH 
TELECOMMUNICATIONS, INC. 

FLORIDA DOCKET NO. 
991947-TP 

EXHIBIT DDC-1 

OSS STUDIES 

PROPRIETARY PAGES 
REDACTED VERSION 

03986 HAR308 
FPSC-RECURDSIREPOR71NG 



z 



w
. 
i
 

.. -. 0
 

0
 
I
 



% .
 



I N c l u d  

I 

IGSU 

! O.w u.w , (0.W I(I.UII WSIII w x i  $0 Oil  w.w I 

~ ! 



T
I 

I 

0
0
0
0
4
6
 







Q, 
e 0 
0 
0 
0 

lMV133.13l MP 





Investments 

3. Input data, by Cost Element, leaving no blank lines. On next row; 

:4. All data on this form should be cell-referenced to study workpapers. 
after last line of data, type END in Cost Element Column. 

0 
0 
0 
0 
v1 
I.. 

osseifl.xls 

TELRIC INPUT FORM - MATERIALANVESTMENT DATA 

3/3/00, 9:46 AM 



Additives-Recurring 

rELRlC INPUT FORM -RECURRING EXPENSES DATA 

nstructiohs: 
I. Use this worksheet to record recurring non-labor expenses to be input into the 

!.All amounts shown are per unit (e.g., per call, per loop, per MOU). 
t. Input data, by Cost Element, leaving no blank lines. On next row 

i. All data on this form should be cell-referenced to study workpapers. 
i. Do NOT change columns, headings, sheet name. 

I 

I 

1 TELRIC calculations. 

I 

I after last line of data, type END in Cost Element Column. 

1 
I 
i 
I 
! I Recurring 

cost ~ Expense Description 
Element # I 
1.1.62 IApplkation Mtce 
F.1.62 !Other Support Costs 
c.1.62 isoftware Mtce 
F.1.62 Hardware Op Supp 
F.1.62 !Hardware Mtce 
F.1.62 jTrbl MBR Appl Mtce 
F.1.62 ;Trbl , MBR 0th Support 
F.1.62 iTrbl MBR Software Mtce 
F.1.62 

Limited to 25 characters) 

Trbl MBR Hardware Op Supp 

Recurring 
Volume 

Sensitive 
$Amount 

! 
Recurring I 
Volume I 

Insensitive i 
$Amount i 

0.3948640; 
0.0605702! 
0.0037301 
0.0582646, 
0.0142791 ~ 

0.01 160681 
0.00250241 
0.0002019' 
0.0053068: 

F.l 62 Trbl MBR Hardware Mtce 0 001 3784 

END 
Maximum 10 entries per Cost Element # 

3/3/00, 9:46 AM 



Additives-Nonrecurring 

FL 'F.1.61 
FL I~.1.61 
FL jF.1.61 
FL 1F.1.61 

'TELRIC INPUT FORM -NONRECURRING EXPENSES DATA 
I I 

I 

I 

I Software RTU Fees 0.02544701 
Testing, Requirements Dev 0.02200071 

0.00021 081 
0.00083881 

Billing Proj Mgmnt 
Billing Dev 

'END 1 

! 

osseifl.xls 

Maximum 10 entries per Cost Element # 

3/3/00, 9:46 AM 



Recurring Laboi 

2. All amounts shown are per unit (e.g., per call, per loop, per MOU). 
3. Input data, by Cost Element, leaving no blank lines. On next row 

after last line of data. tvDe END in Cost Element Column. 

I 
cost I Labor Expense Description JFCl 

Trbl MBR Sys Support 
Trbl Resolut Units Supp 
Supp/Update Rate Database 
TesVBill Verify/Guides 
Billing Prgm Mtce 
Commission Coordination 
ICs Operations Support 

'L 
L 
'L 
'L 
'L 
:L 
.L 
'L 
:L 
:L 
:L 
:L 
:L 

F.1.62 
F.1.62 

1 F. 1.62 
'F 1 62 j F:l:62 
F.1.62 
iF.1.62 
IF.1.62 
1 F.1.62 
F.1.62 
F.1.62 
F.1.62 
:F.1.62 
]END 

JG58 
1 JG58 
JG58 

~ JG58 
JG58 

~ JG58 
JG58 

i JG58 
NJG56 
NJG58 
~ JG59 
IJG59 
~ JG58 

i 

Norkpapers. 

Work Time (Hours) 
Volume , Volume 

Sensitive ! Insensitive 
0.0000 1 : 
0.00001t 
0.00000( 
0.00000( 
0.00001~ 
0.00000( 
0.00000~ 
0.00000t 
0.00000~ 
0.00003; 
0.00000I 
0.00018! 
0.001 35t 

i 
! 
!Maximum 20 entries per Cost Element # 

3/3/00, 9:46 AM 



Nonrecurring Labor 

I ~ 

iTELRlC INPUT FORM. NONRECURRING LABOR TIMES , 
!I"slr"ctions: ! 
'I. use this worksheet tb record nomecuring labor timer to be input into the TELRIC calculations. ! 

! 
i 
I 
I ! 
I 

, 
I ,2. All amounts shown are per unit (e& per Call. per loop, per MOU). I 

,'3. inpul data, by Cost Element leaving "0 blank llnes. dn n u l  row , 
! 

!4, All data on this form should be csll-refennced to study workpapers. 
'5. Do NOT Change columns, headings. sheet name. 
16. Use columns F 6 G when coslslsmant has a slngis nonrecurdng iosl; use colurhs H. 1. J. & K for elements witha lint 

~ 

I 

I 
1 aner last line of data. type END In Cost Element Column. ~ 

i I I 
I ~ 

I 
and addllionai nonmurrlng cosl; UM columns L. M. N 8 0 tor elements wilh an Initial and subsequent nonrecurring Ws1. ~ 

!7. Study mldpdnl date Is set at 6/01, I ! 
'8. Input Cost EiemenlLh(lnmon1hs) on Rnt m a l  data for tach element. It'ls not neeessry to repeat on each line. ~ , 

I 1 ! 
I ! I 

Disconnect : Installation I Disconnect j Installation 
First First I Additional Additional ~ lnltial , Initial Subsequent ' Subsequel 

Disconnet 
Time Time Time , Time Time 

w &  &xs @& H W  

! 

i 

I 
I 
I 

I 

0.001388 

O.OOOOD6 
o.wM112 

JG58 o.oowo2 
0.000129, 
o.wo291 

'JG58 i 0.000139 

I 

I 
I 

I 

I I 

1 

I I 
I ! , .  

! 
i 

FL jF.1.61 
FL iF.1.61 
FL iF.1.61 

FL :F.1.62 
FL iF.1.61 O!El Tesl Plans Dev 

0:LCSC Roc Mech LSR Fallout 

! 

i 

1 ~ 

n !Maximum of 25 entries per Cos1 Element P ! 
* 

0 

313100.9.46 AM 



Line De~niplion 
5 -  
6 NONRECURRING: 
7 
8 LENS syr D~VlE.hi"e(m(nt~mplImcnlrtion: 
9 BST Labor Hours: 
10 LENS Dwdep/Enhmcdlmpkm 
I I LENS Ds~lopiEnhnncdmplcm 
I2 LENS Dcvcloflnhanccnmplm 
13 
14 IT PB59 Hcndsovnl 
I5 IT PB56 Headcount 
16 Tola1 Headmuof 
17 
18 LENS Syr DcvEnhnwlmplm 
19 LENS Sys DeviEnhnccllmplm 
20 LENS Syr Devnnhncdlmplm 
21 
22 Confnclcd Sewiccn: 
23 LENS DeviEnhrncr Confnncted H o u  
24 Contracted Hourly Rate 
25 DcvIEnhrncc LENS Syr Conmeed Cos* 
26 Pm- Div Othrr Confncted Cas18 
27 LENS Sy; DcvEnMmpl Cod 
28 

30 LENS 0th Dcv Colts 
3 I LENS SW RTU Fee 
32 To1 0th Syr CosQ 
33 
34 LENS Project Mnnagemmti 
35 BST LaborHourr. 
36 Onnll Pmj Coordination 
37 Onrrll Pmj Coordination 
38 Rcquhmenu Coordlnslioo 
39 Dvcrsll Coordinator 
40 O".mll cwrdinntor 
41 

29 orher system Care 

42 
43 
44 
45 
46 
47 

4 
9 0  
O s 1  
0 5 2  
0 5 3  
CJl 
0, 

Worbapcr: I OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE 
LENS Florida 

S0"ICC PBIFRC 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 

InputSbt4 L7 
Input She,, L8 
lnpvf Shsn. L9 

InpulSheel, L16 
lnpvf Sheet. L17 
Ll4tLIS 

ic59 
JC58 

1c59 
1c56 

96=Ll4R16*L12. Other Yrr-LIO 1c59 
LII  JG58 
96=L12.L18. Other Y r ~ 0  JG56 

loput Sheet, LI0 
Input Shccr, LI I 
L23.L24 
lopUrShhccr, LIZ 
L25+L26 

InpvtShccr, L13 
hput Sheer, us 
U W U l  

hpuf Sheet. (L310iL313) 
InpulSher~L314 
hpulSheet, L311 
Input Sheet. L312 
lopul ShceL L315 

LENS Requirements Contracted Labor Hr: 
United Info Tech Corp Input Shctf, L343 
Advantage Funding Corp lnpvf Shed. L344 
Pmmn Input Sheel, U 4 5  
COMSYS Input Sherf, L346 
Diversified Executive System, lac. Input Shcd, L347 

Contracted Hourly Rates: 
United lnfor Technologies 
Advanlage Funding Carp 
Rom,R 
COMSYS 

lnpvt ShrcL L387 
lnpvt Sheel L388 
Input Sheet, L389 
Input Shrsc L3W 

JG59 
1c58 
jg59 

JG59 
1c61 

1040 
$0.00 
$0.00 

$0.00 
10.00 
$0.00 

10.00 10.00 50.w $0.00 
10.00 $0.00 $0.00 10.00 
10.00 $0.00 50.00 10.00 

b " "" O M  

0.00 0.00 I 0.00 0.00 

PROPRIETARY-Not  far Disclosure Outside of BellSouth Except by Written Agreement 0310812000.258 PM 



III~EUATIONAI. SUP1Y)Rl SI 'SIGMS El .E<'~IRONI(: INIERFACE 
I.ENS 

U3'1.50 
L44'LSI 
U5'LSZ 
Llb'LS3 
L41*L$4 
LS7+LSR t L59+I.m +L6 I 

Input Shrd. L2I  
lnpul Shcct. LZ2 
96-Input Shm. L2401h Yn-lnpa 1.412 
Input Shm. L37 
lnpvi Shea. L405 

lnpui Shm. LM 
Inpot Shcn. 1.30 
Input Shm. 1.11 
Input Shm. 1.32 
Input Shccl. L33 
lnpui Shm. L31 
Input Shm. L35 
Input Shcci. 1.36 

I.RO.LRI 
ILRZ*LR3 
IS4+I.RS+l.Uh 
LR7 

I 0 
l.9ltl.924 1 9 3  
1.W1+1.91 

JCSR 

n3n. 

S3N- 

53CC 
s 3 u  
S l n .  
s3n. 

h3W 
S 3 K  
53W 
J3n. 

1,Jl.K 
S 3 K  

JGS9 

O.W OW 0.m 

W W  

w.w 
I0.w 

3/3/W. 9.46AM 



0 
0 
0 
0 

SWUW 

LI') 
1.20 
L40 
LI+L3R+L?O , 
L31 

L21 
L3U 
1.31 
LbI 

LlO 

1.73 
1.74 
1.1s 
1.76 
L71 

1.96 
L91 

IO w I0.W Iu.W SO m $0.00 %Ill", 

lu.w tO.W 1u.w Y).w KU.IN KII.IUI 

w w  t0.W 5u.w SU UII 10 uo $11 I", 
SU.00 $0 W mw YlW w1.w (IU.(II 

IC58 0.w 0.W 0.W 

331W. 9 46 AM 
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE 
LESOC 

WorkpaPC,: 3 
Slate: Florida 

Line D~xription S O U C C  PBiFRC 1996 1997 1998 1999 zoo0 zoo1 2002 2003 2004 zoo5 
S L E S O G  
6 NONRECURRING: 

9 BST Labor Houn: 
10 LESOG D~vclopnnhincrllmplem 
I I LESOG DwcloplEnhsnscllmplsm 
12 LESOC Denlopmhmcdmplcm 
13 
14 IT PBS9 Headcount 
I S  IT PB58 Hcadwunf 
16 IT PBS6 Headcount 
11 Tofll Hcadwunf 
18 
19 LESOG Syr DcvlEnhncdmplm 
20 LESOG Syr Dcvfinhncdmplm 
21 LESOG Syr DeviEnhnedlmplm 
22 
23 Conmctcd Scwicrr: 
24 LESOC DevEnhrncc Contacted H a w  
25 Conlrnetcd Hourly Rate 
26 DcviEnhancc LESOG Syr Contacted CorU 
21 Program Ow Othrr Conmctsd Cos8 

29 
30 Olhn System Casts: 
31 LESOG 0th Dsv Core 
31 LESffi SW RTU Fcr 
33 TotOthSyrCors 
34 
35 LESOG Project Management: 
16 BST LaborHwm: 
31 Reqviremenl~ Dcv 
38 Rcquircmcnts Dcv 
39 Requiremmrt Writer 
40 
41 LESOG Requirements Contracted Costs: 
42 Rcquiremcns Dev TSM Cost: 
41 Conmclar 1 4  Labor Howl 
44 Conmcfor I S  Labor H a m  
45 Conh-actar 16 Labor H a m  

28 LESOG syr Ocvnnhilmp1 COJt 

0 46 
0 47 Cantrxtar 14 Hourly Labar Rate 

48 Contractor IS Hourly Labor Rate 
49 Contraclor 16 Hourly Labor Rate 

0 <" ~" 

0 5 1  Coneactor 1-8LaborCast a 52 C~nnanor  ISLnbarCort 
53 ConWaclor 16 LaborCort 
54 Requiremenls Dcu Core 

lnpul Shccl, L69 
Input Shacr, L70 
InpfShccL L71 

InputShn, Ll8 
Input Shmt, L19 
Input Sheer, L80 
L14+LIS+Lt6 

1996=LI4LIl*L12, Olh Yrs=LIO 
19%-LIsIL11'L12. olher Yn-LI I 
L12-Li9-L20. ofher Ym=O 

Input Sheet, Ll2 
Input Shcrt, L13 
L24*L25 
Input Sheet, L14 
L26+L17 

Input Shctt. LIS 
Input Shcct. L89 
L31iL32 

Input Sheet. L291 

Input Sheet, U18 
Input Shcn. L l 8 1  

Input S h e 4  (L282TL281) 
Input Sheet, L296 
Input ShseL L298 

Input Sheet, L302 
Input Sheet, L3O4 
Input Shact, L30S 

L41*L47 
L44VA8 
L4S*L49 
LSI+LS2+LS3 

JG59 
JG58 
1c56 

PrOphigh.xlS PROPRIETARY-Not far Disclosure Outsldt  of BellSouth Except by Written Agreement 030BRoW. 312 PM 



t.mc 
5s 
S b  

5 1  
sx 
5') 
ho 
01 

Ilocrlpll"" S,WW 

Ilcq",rcn,e"lr Gr<>"p: 
le1 I* 1npu,.Shec,. 1.316 
Advanlase Funding Corp Input She,. L 3 M  , 
Uniled l n B r  lechnolagicr Input Shm. L3h1 
Diversified Executive Syrlem. Ine. Input Shm. 1368 
I"X,Il lnpvl Shmcl. L169 

InpuiShm. LIP2 
InpuiShrct. LlRX 

Input Shea  L391 
Input Shm. U 8 9  
lnplt Shm. L390 

inpv, Sheel. LIX7 

L51.165 
L S P L M  
LS9*1.61 
LtWl.68 
UI .L69 
L6l * 1.1 0 
L l l r L l 4 ~ L l 5 + L l h ~ L 7 7 4 L l R  

Input Shea. 1.84 1c58 u.00 11.u0 0.W 0.00 O.W 0.w 0.w I, 00 1l.110 I,,", 

lnpui Shed. LR5 
l n p l  ShCCI. L411 
Input Shm. 1.99 
Input S h e .  L 4 M  



wv 9b 6 'WICIC 

WOY MI 0s IKI M MM M 0% WM 
,XI#,< a1In iinm m os MM w os 
nnos ains in) os M os wns m os WM wn% 

00M 
lylM 

wni 
ar-ns 
000% 

lMi 

WM 
,XI 11% 

,"I I,% 

nwi 

261 
I 61 
C61 
6111 

usor 9111 

6Ll 
if1 
I cl 
mu 

611 
ut1 
IC1 
12.1 

611 
nzi 

0 
0 
0 



WV 9V 6 'WltrE 

- 6591 

SPI w1+cPl+zPl 
6cI.Irl 
nc1.ir1 
LcI.lr1 
VIl.Oc1 



(P 
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0 
0 
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wn US01 

no ns 
w os 
nn 05 
MUS 

6101 
6191 

wns .*)IS 

wns 
was 
MM 
,11111s 

MSM 

wI 

I fn 
Ipn 
bS1 
US1 
LSl 

PSI 

YP1 
ZZl 
I il 
sn 

L21 
n1i 



0 
0 
0 
0 

3 

InpaShm.LI23 

Input Shm. 1.124 
Input Shm. L12S 
L14*1.15 
lnplShm.Ll2h 
L161L11 

lnpvi S h n .  L110 
lnwl Shea. 1.331 

I ~ D U  S h e .  1.110 

Input Shm. LIT1 
InputShm. 1.112 
Input Shccl. L41S 
Input Shm. 1.139 
lnpvi Shcct. L40U 

Input Shm. I.I1R 

JGSU 
IGSh 

JGSR 

53u' IU W sow 

313W. 9 16 AM 



l.l"C I)c,cr,pt,o,, 

47 
4% SI IMWAHY: 
49 NONHECUHHINti 
so l!ST Laba11urr: 
5 1  mc DcvelopllmplCm 
12 TAG Pro, tdgmnt 
53 TAG rrd tdbmnt 
54 
IS Addolove: 
si, rh(i syr DrvlEnhllmpl ral 
57 TAG Olh DN Cam 
I8 I A G  SW RTU F e  
I9 
M) RECURRINC. 
hl HSiLvbnr I luo:  
62 TAG Syr Surpm 
03 
M Additive: 
65 TAG A ~ ~ I  tdtrC rmt 
64 'TAG 0 t h  Supp elat 
67 'TAG SW Mice 
68 TAG I I W  Svppat 
69 TAG I i W  Mlcr 
10 
11 !n"rs"nl: 

12 0 t h  Grn Purp Compvlnr 

0 
0 
0 
0 
Q, 
8 

LIU 
121 
12r 

118 
L2 I 
122 

13b 

139 
1.40 
141 
142 
141 

146 

50.w 
su.w 
50.w 

1c5r 0.00 n.w u.w -1 

'W I ?002 

IO w \u w 
sow su w 
$OW ww 

0.00 0.W 

so OU sow su "I, 
w w  $0 w w *I 
M W  M W  11) [HI 

OW u I W  o w  
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WV 9t 6 'WICL 

wo1 
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l.l,lU I)c,cr,pl,"n 
41 

48 wm!&!!x 
49 NONRECURRINC~ 
5u HSI Labor 11w.s: 

12 EClA Syr k / l m p l r m  
57 

14 Addilivc: 
55 K I A  Syr lkviEnhllnp1 Cost 

56 EClA 0th DIv Cats 

5R 
59 HECURHINC 
M USTlrballoun: 

5 1  ErrA syI DIviimpirm 

57 w r A  sw R N  F= 

01 is-m syr supme 
62 
03 Additive: 
M ECTA AppI Mfce Colt 
135 ECTA Olh Svpp C a l  
MI CCTASWMlcc 
111 EClAIIWSuppon 
hR 
69 Invn"",: 

10 0th Om Purp Compvtm 

LIO 
LI I 

LIR 
LZ I 
LZZ 

Llh 

1.39 
L4U 
L4 I 
1.42 

L4h 

0.W 
0.W 

0.W U.W O.IW II.IH) ll.W KiSR ow U.uO u.uo U.Wl U.W 

313100. 9.46 AM 
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wv 9b 6 'WIUE 

M 0s M 0s WM MI os IXI0S 

1x1 0% IXI os MI os M 0s WM M 0% lain 

wn 
wa 
wo 
WO 
(mn 

LYI 
WI 

VI1 
Sll 
PSI 
E11 
211 

6P1 
UP1 

651 
221 
I21 
021 

PI1 
[I1 
211 
Ill 
011 

'""OS 

(0 
P 
0 
0 
0 
0 



I.inc 
5 
6 

7 
8 
9 
10 
II 
I 2  
13 
14 
I5 
16 

17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 

31 
32 
33 
34 
35 
36 
37 

3'J 

3n 

3x 

d 
0 2  
0 3  

1)cscriplion 

NONRECURRINC: 
1III.LINC Program I)evelopmenl: 
BST Labor IIoum: 
IT Billing I'mjsl Management 
IT 13illing Pmj Mgmnt 
IT Billing Pmjm Managcmenl 
IT Ililling Pmj Mgmnl 
Billing 'ram ~ e v  Meeling CKIS Rep 
nilling rem uev Meeting CABS Rep 

BII.I.INC Conlraclcd Coslr: 
IIII.1.ING Prj M p n l  Canlrcted 

I 1  Billing Contracted Hourly Rale 
Uilling l'mj Mgmnt 

OSS Billing Sys Design And Speeilieations 
Contraded Hourly Rale 
Billing Sys Deign & Spec 
Billing Prgm Dev Other Contraelat Carls 
lot Billing Dev Contracted Costs 

m.m 

nii.i.iNG M ~ ~ I C O M W C X I  

RECURRING 

Volume I".C"lili"L 

1III.I.ING On-gaing Support 
labor Ileum: 
Support and Update Rale Dalabawr 
Testing. Dill Verilieation and lmplem Guides 
I'rgm Mlce Support 

Additive: 
USOCs ;md Detailed Sve Ord Edits 
Conlractcd llovrly Rale 
U S X s  imd Svc Ord Edits Costs 

llillling I'mgram Mla. Support 

OPEHAI'IONAI. surrocr SYII'EMS EI.ECIHONIC INIERI:ACE 
IIII.I.INC 

InpulSheet. 1.258 JG59 
Input Sheet. 1.262 JGS9 
lnpul Sheet, 1.259 JG58 
Input Sheet, 1.263 JGS8 
lnpul Sheet, 1.254 JG58 
lnpul Sheet, L257 JG58 

Inpul Shea. 1.265 lI.lU1 
lnpul Sheet. 1,264 
lnpvl Sheet. 1.261 
(1.17t1.18)*1.19 

Input Shecl. 1.255 
lhpul Sheel, 1.256 
1.22'1.23 
Input Sheel. 1.266 
I.20t1.24tL25 

lnpul Sheet. 1.269 JG56 
lnpul Sheet, 1.270 JG58 
lnpul Sheet. 1.271 JG59 

lnpul Shcn. 1.273 

I.40'1.41 
l n p l  ShCd,  1.274 

lnpul Shed. 1.272 $0.00 $0.00 

3(3(00.9:46 AM osseifI.xIs PROPRIETARY-No1 for Disclosure Oulsidc of BcllSoulh Except by Wrillcn Agreemen1 
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OPEllhTIONAI, SLIPPOHI SYSIEMS EI.ECI'WONIC INIEHFACE 
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6 Ilc;,dcu"nl: 
i ~ommisrion 19iorities Coordination Input S h n .  1.337 JGSY 

ICs Operations Suppan Input Sheet, t339 IC58 

hnnual Raluciivs Hours: 
Productive Wceks Per Year 
Productive Iloun Per Week 
Annual pmduclivc Hours Per Headcount 

Commission Coodinalion Ll.LI3 

Input Shat. L334 
Input Sheet. L315 
LII'L12 

ICs operations Suppon L8.LI3 
1G5Y 
IC58 

NONHECUHUING: 
lahr lloum To Manually llandle LSR Fallout: 
Percent dMcchanized LSRs To Fallout 
Mechrni~ed Local Service R q u c l t a  (LSR) 
Mrchanired LSRs To Fallout 
Lcsc Hom Fer LSR lnpul Sheet, 1.402 230X 
LCSC Lbr llrs Mmually Pmm Fallout L23*L24 230X 

lnpul Shect. L401 
Input Sheet. 1.218 
1.2 1'1.22 

14.0% 7.0% 5.0% 4.0% 3.0% 3.0% 3.0Y" 

0 0.42 0.42 0.42 0.42 UAZ 0.42 U.4? 

Electronic Interface Gmup Labor Hours: 
Requirements Writer, Dev Acceptence Criteria Input Sheet. 1.3Yl IC58 
Develop Tat Plans lnpul Shccl. L3Y8 JG51 * -  

SUMMARY: 
RECURRING: 
BSI 12Lmr Hours: 
Commission Coordination LIS lG5Y 
ICs *rations Suppon L16 JG58 

Nonrrrurring labor Iloun: 
LCSC Pnx: Meeh LSR Fallout 1.25 230X 

Nonrecurring Labor Iloura: 
II nqiikv cniena 1.28 J(i58 
111 .Test I'lans Ikv L29 l ( i51 
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Andcrscn and EDS Charge Calculnllun 
Atwchnicnt A 

IA) ( U )  (C) (D) (E)  (F) 
LN o ~ t 9 x - 0 7 1 ~ ~  ox/~x-iz/yx 19YX 1999 2000 2001 at02 2u0.3 

5 Avg Monthly Charge Per FTP Inlormalion Tech. (I.T.) 
6 Number oCMonths Inlormalion Tech. 
7 
X Anderscn Charges: 
0 I.FNS. ._ 
IO  Pmgranr Dev Monthly FTPs Information T&h. 
l l  PrognmDev Co1.A-I.T., 0 t h  CuI=LS*L6*LIO 

I6 LEO: 
17 Pmgram Dev Monlhly FTPs Inliarmation Tech. 
I 8  PmgramDw Col.A=I.T.. 0 t h  Col=LS*L6*Lt7 
19 
20 Application Mlce Monlhly.FTPs 
21 Applicalion Mtce Cos& 
22 

lnfomrslian Tm-h. 
Col.A=I T .  0 t h  Cols=LS'L6*L20 

23 LESCG: 
24 Program Dev Monthly FTPs Inliarmalion Tcch. 
25 PragramDev Col.A=I.T.. Olh Col=L5'L6'L24 
26 
27 Application Mtce Monthly FTPS 
28 Application Mtce Cos& 
29 

Inrunnation Tcch 
Col A-I.T. 0 t h  Cok=LS*L6*L27 

30 BSOG: 
3 I Program Dev Monthly FTPs Information Tech. 
32 ProgramDev Col.A=I.T.. 0 t h  Col=L5*L6*L3 I .- >> 
34 Applicalion Mtce Monthly FTPs 
35 Application MlceCosls 
36 

0 
0 
0 
0 
(0 
N 

ossein xts PROPRIETARY-No1 for Disclosure Outs ide  of BellSouth Except by Writ ten  Agrcemenl 313100. 9:47 AM 



LN 
37 TAG: 
38 Program Dcv Monthly FTPS 
39 Program Dcv 
40  
41 Application Mtce Monthly FTPs 
42  Application Mtce Core 
43 
44 EDI: 
45 Program Dev Monthly FTPs 
46 PmgramDev 
47 
48  Application Mtce Monthly FTPs 
4 9  Application Mtce Cos& 
50 
51 CLECTAFI: 
52 Program Dev Monthly FTPs 
53 ProgramDev 
54 
55 Application Mlce Monthly FTPs 
56 Application Mtce Costs 
57 
58 ECTA: 
59 Program Dev Monthly FTPS 
60 PmgramDev 
61 
62  Application Mlce Monthly FTR 
6 3  Application Mtce Costs 

M 
65 Billing: 
66 Billing Programming FTPS 
67 Billing Program Dcv Costs 
ba 
69 Billing Program MICC FTPs 
70 Billing Program Mtce Costs 
71 

0 
0 
0 
0 
(P w 

ossein.xls 

Information Tech. 
CoI.A=I.T., 0 t h  Col=LS*L6'L38 

lnfonnalion Tech. 
L5*L6*L41 ' 

Information Tech. 
Col.A=I.T., 0 t h  Col=LS*L6'L45 

Information Tech. 
Col.A=I.T., 0 t h  Col=LS*L6*L52 

lnbnnation Tech 
LS'L6*L62 

Information Tech. 
LS*L6*L66 

Information Tech. 
LS*L6*L69 

0.00 0.00 0.00 0.00 
60.00 6O.UO SO.W $0.00 $0.00 $0.00 

0.00 0.011 
$0.00 $0.(10 

S0.0U sn.oo so.nn 60.00 

PHOPRIETAHV-Not for Disclosure Outside or BellSouth Except by Written Agreement 313/00.9:47 AM 



LN 
72 EDS Charge: 
73 Hadware Owrations Su~ran 
74 Cliargc Per Service Unit 
75 
76 LENS Annual Scrvice Units 
77 LEO Annual Service Units 
78 LESOG Annual Service Units 
7') BSOC Annual Service Units 
80 TAG Annual Service Units 
8 I ED1 Annual Service Units 
82 CLEC TAFI Annual Svc Units 
83 ECTA Annual Service Units 
84 
85 LENS Ann. HW Suppl Exp 
86 LEO Ann HW Suppt Exp 
87 LESOG Ann. HW Suppt Exp 
88 BSOG Ann. HW Suppi Exp 
89 TAG Ann. HW Suppl Exp 
90 ED1 Ann. HW Suppt Exp 
91 CLEC TAFI Ann. HW Suppt Exp 
92 ECTA Ann. HW Suppt Exp 
93 
94 HardwarcJSoRwarc Maintenance 
95 Number of Midrange Boxes: 
96 LENS 
97 LESOG 
98 BSOG 
99 TAG 
100 CLECTAFI 
101 
102 NumberofMonlhs 
103 Hardware Mtce P a  Box 
104 Sohare Mlce Per Box 
105 

0 
0 
0 
0 
CD 
lb 

Informalion Tech. 

Information Tech. 
Information Tech. 
Information Tech. 
Information Tech. 
Information Tech. 
Information Tech. 
Information Tech. 
Information Tech. 

L74*L76 
L74*L77 
L74*L78 
L74*L79 
L74*L80 
L74*L81 
L74*L82 
L74*L83 

Information Tech. 
Inlimnation Tech. 
Information Tech. 
Information Tech. 
Information Tech. 

Information Tech. 
Information Tech. 

Andcrson and EDS Charge Calculation 
Atlachn~enl A 

(A) ( 0 )  (C) (D) (E) (F) 
02/98-07/98 flR/98-12/Yll IYY8 IYYY 2000 2001 2UQ2 2003 

0 0 0 0 0 0 

$0.00 $0.00 $0.00 w.00 Yl.00 60.011 
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1.N 
IO6 Annual Hadware Mnil~lcncc: 
107 LENS LY6*LIOZ'LIO3 

I0X 1.ESOG L97'LI02'L103 

109 BSOG LY8'LIOZ'LI 03 

I I l l  TAG LB*LIO~*LIO~ 

I l l  CLECTAFI LIOO*LIOZ*L!O~ 

I12 
I I 3 ~nnual  Sonwarc Maintenance: 
114 LENS L96*LIOZ*LIO4 

I I S  LESOG ~ 9 7 0 ~ 1  0 2 . ~  I 04 

116 BSOG LY8*LIOZ*LIO4 

117 TAG L99*L102'LlO4 

118 CLECTAFI LIOO*LIOZ*LIO~ 

Andcrncn nnd EDS Charge Calculalion 
Atlachnienl A 

(13) (0 (D) (E) (F) 
2003 

(A) 
02/98-07/98 08/98-12/98 1998 19YY 2000 2001 2002 

0 
0 
0 
0 
CD 
VI 
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