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m | : ' ; ! !
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245 [Informix DBA ‘Prod Comm'lzation  {JGS58 !
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200 !Support and Update Rate Databases BB hase
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271 Program Planning Support " liso !
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273 '1SOCs and Detailed Service Order Edits Bl
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27 1 ; : .
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INFLT SHEET | | | i i ‘. : | ' ‘
State- [ Florida 1, WIFCH i ; i . i ‘ ! '
Line :BPescription Source {PB.’FRC ! 1996 ' 1997 ; 1998 1999 l 2000 ' 2001 02 2003 2004 ans
M ; _ | ; i
2% LESOG-1CS Requirements Group f : ' X ' :
281 ;MKI’B 1.3 | Interconnection : ‘ : .
281 }(‘nnlmclnrl Interconnection 1 ‘
3 E('oulmclor'_’ sInterconnection 1} : :
M4 Contractor 3 Interconneetion } : ' , .
285 'Contractor 4 Interconnection . ' ‘ '
286 Contractor 5 Interconnection :
287 %('nmraclm() Interconpection ! ‘ :
288 Contractor 7 huercor:neclion : ()i : ‘
289 [Contractor § Interconnection ! v H ] i
290 iContractor ¢ Interconnection 1 0; ' | ! . 1 , :
291 'Contracior 10 Interconnection | 0} ‘ [ ! f ) i !
297 ‘Comractor 11 Interconnection i ol ' : ! ' '
293 '(‘onlraclor 12 luterconnection | ”| ‘; ; '
294 Contractor |3 Interconnection | l)i | i !
205 Contracior 14 Interconpection . (% i .
296 !(‘ oniracior 15 Interconneclion : .
297 'MKPB59 {Interconncction G359 | , !
298 "Contracior 16 | Intercennection ! ' ‘ 1 | '
294 IContractor 17 Inkcreonhection I 0 " ) i
300 | i j i f ' '
w01 : ! | ‘
0 ‘i(‘m'lraclor 1 thru & Hourly Rate ! Interconnection i : ‘ ) .
303 Contractor 9 thau £4 Hourly Rate Interconnection | . ! ' .
364 'Contractor 13 Hourly Rate Intereonnection i ! | | 1 :
305 |Contractor 16 and 17 Hourly Rate  Interconnetion ’ ‘ f ! X
306 :’ 3 ]
107 | ! ! : !
308 |PROJECT MANAGEMENT: 1‘ ! ' !
309 [LENS: ) 1 ‘ !
310 'Overall Proj Coordination Prod Come'lzation imso : - f
311 |Requiremenis (_‘mrdinal@on EPmd Comm'lzation 11G59 |
312 (Overall Coordinator El‘rud Comin'lzation lJGS‘) i i
313 |Overall Proj Coordination ‘Prod Comm'lzation iJGSO ‘ L ' .
314 | Qverall Proj Coordination Prod Comm’lzation ‘JGSR ; : : ; :
s i()ver::ll Coordinator il’rod Comm'lzation i.IGl'rI : i ;
il l | ' ! . ’
3y ;l.l-IS()G: ; i .
318 Requirements Writer i Prod Comm'lzation l]GSﬁ i
19 | ! ; '
320 LFO; L | ‘
121 Overall Coordinator :Prod Comm'lzation 11Go1 '
322 Overall Proj Coordinator {Prod Comm'lzation :1(159 ‘
KEX) jl'ruj Mpmnt ;i’n)d Commn'lzation 1G59 ‘
X2 :l’TQl Support il’rod Commi'lzation 1G58
325 . ,
3% -BSOG: '
327 ‘Overall Proj Coordimator Prod omm'lzation 1650 :
3 ' * |
329 1TAG: : ; !
330 %Ovcrali *roj Coordinator :I‘rod Conm'Lznion JGs8 '
331 “Proj Support Prod Commizition JGSh
! ! 5 f |
313 {Mher Functions: ; ! ; I
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Florida
: Deseription
Productive Weeks Per Year

' Prontuctive Hours Per Week

;

l

1'(")rnmissiou Priorities Coordination Headcount
i .

i 1CS Operations Support Headcount

.;'I’(.'U Conteacted Labor:

FENS Requirements, Trouble Shoot Labor Hours:
lllnilcd 1nfo Tech Corp

Advantage Funding Corp

|Prosoft

CoMSYS

!‘[)wwrs:ﬁed Executive System, Inc,

]

I‘Jil_)l Requirements, Trbl Shoot Labor Hours:
TEL TEX

lAdvanlagc Funding
Brannon & Tully

i1 Inited Infor Technologics
!Pmsuﬂ

| Diversified Executive Sys
‘DMR (‘onsullihg
lCOMSYS

'C1.EC TAFI Requirements, Trbl Shoot Labor Hours:
Prosolt

Diversified Executive

Advantage Funding

‘I_ESOG Requirements, Trbl Shoot, Rel Mgmnt Labor |
Tet Tek

Advantage Funding

United Infor Technologies

Diversified Executive
;Prosoﬂ
|COMSYS

1LEO Requircments, Trbl Shoot Lahor Hours:
Branmon & Tully )

United Infor Technologies

Diversified Pxecutive Sys

;
i
|
i
|

EAdvanlagc.- Yunding
.IXMR Consuliing

1

‘:(‘OMSYS

‘BSOG Requirements, Trbl Shoot, Release Mgmnt Labar Hours:

!_llmmum & Tully

‘Prosoft

Diversified Executive Sys
;Ad\mnlzlge Funding

‘Contracted Hourly Rates:
Uniteg) Infor Technologies
" Advamtage Funding Corp

. a i
(iR SECH H
“Suu rce
Finance (ost Matters
*Finance Cost Matters

 Interconnection
Interconnection i
!
| |
. ]
I'rod € ‘o'mm'lzalim i
Prod Comm'ization
Prod Comm’kzation )
Prod Comm'lzation
frod Comm'lzation 1
{Prod Comm'lzation
Prod Comm’lzatioh

IProd Comm'lzation
iProd Comm'lzation

Prod ('emm'lLzation
l Prod Comin'lzation
| Prod Comm'lzation

1Prod Comm'lzation
.
1

'Prod Comm'lzation
Prod Comm'lzation

Prosd Comin'lzation

lours:

Prod Comm'lzation
i Prod Comm'lzation
. Prod Comm'lzation
' Prod Comm'lzation
!\LProd (Comm'lzation
'; Prod Comm’lzation
|
| prod Comm'lzation
1!’md Comn'lzation

Prod Comm’lzation
I Prod Comm'lzation

1 Prod Comm'Tzation
Il‘rud Comm'ization
1

1Prod Comm'lzation
i Prod Commlzation
! Trod Comm'dzation
“Prod Connlzation

i
| !
| !
! i
“Prod Comnt'Lzation ;
,

,Prod Comm'laation I
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OPERATIONAL SUPPORT 5YSTEMS ELECTRONIC INTERFACE

Toridu il’l. E.ll-'(,'n’ i ‘ . )
Ling 'Description Source PRFRC T 9% . 1997 1998 1999
38 Prosofl Prod Comm’lzanon : |
190 COMSYS Prod Comun'lzation
191 !!)ivcrsiﬁcd Execulive Sys Prod {atnm'lzation : :
192 i'!'liL TEK Solurions Prod Commlzation ‘
193 1Brannon & Tully Prod Comm'lzation '
394 'DMR Consulting "Prod Commlzation ‘ ;
ws f l
3% 'OSS Electronic Interface Group: L : :
397 |Requirements Writer. Dev Acceptence Criteria {Prod Com mlzation JGis8 !
398 |Develop Test Plans-UAT Testing | Prod Comm1zation 1G5 '
399 ! ! !
400 |Mechanized Fallout Handling Time: | ! i : f j
401 !Percent of Mechanized Orders To Fallout iLCSC ! ! ‘ 14.0% ‘
402 (L.CSC Flours Per LSR !L(‘S(' 230X . 1 : 0.42 :
403 ; ; ; :
404 | Annual Hardware Maintenee: i : ;
405 |LENS lAnachmcm A LLO7 i
406 [LESOG ‘Aﬂachmem ALIS | :
407 {BSOG ‘Aftachment A, L109 J 1
408 {TAG iAuachmml A LNO : ‘
409 |CLEC TAF |Attachinent A, LIIL | !
Qo
Q
o
<
e
@
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All
412
413
414
415
il6

418
419

421
422

PUT SIIEET
- Florida

ll)l‘scrlpllon

410 .

IAnnqu Software Maintenance:
'LENS

LESOG

'3s0G
TAG
;(‘l.l—.‘(‘ TAFI

417 .

"Number of Years of Anaual Cost of Invesiment

{To Recover During the Study Period (2000-2005);
420

‘Cost of Money
‘Numbher of Years

e

'PRFRC | 1996 1997 5 19 D 199 . 000

i

[ Anachment A L1144 !
Attachment A, LI15 '
Attachment A, L1116 E
Atachment A, LIL7 i
Attachment A, 118 : :
]

i

|

|

44 44, 44 44
9.90%| 9.50% 9 0%, 9.90%

9.90% !
: -4l -3 2 -1 ]

0

20

44

9.90%

002

2004 2008

20 Lo

990% 994,
4 5

050000
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Investments

TELRIC INPUT FORM MATERIALIINVESTMENT DATA
l \

Instructlons % ‘{

1. Use this worksheet to record materiail and/for mvestments to be mput into the
TELRIC calculations.

2. All amounts shown are per unit (e.g., per call, per loop, per MOU)

3. Input data, by Cost Element, leaving no blank lines. On next row
after last line of data, type END in Cost Element Column. ]

4. All data on this form should be cell-referenced to study workpapers

;5. Do NOT change columns headmgs sheet name.

| i i | f
: : : Volume ‘ Volume

i Cost l Sub Sensitive j Insensitive
tate |Element# FRC ' FRC | $ Amount ! $ Amount

F162  1530C 00 1.2534637|

\F 162  630C 100 | 0.0157818)

'END i '; E L

3/3/00, 9:46 AM
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Additives_Recurring

TELRIC lNPUT FORM - RECURRING EXPENSES DATA
{

i
Instructlohs :

i

1. Use this worksheet to record recurring non-labor expenses to be input into the

TELRIC calculations.

2. All amounts shown are per unit (e.g., per caII per loop, per MOU)
3. Input data, by Cost Element, feaving no blank lines. On next row

after last line of data, type END in Cost Element Column.

5. Do NOT change columns, headings, sheet name

I
¢

! | Recurring

Recurring Volume
Cost ! Expense Description . Sensitive
Element # | (Limited to 25 characters) $ Amount

F.1.62 Application Mtce
F.1.62 {Other Support Costs
F1.62  |Software Mice
F.1.62 .Hardware Op Supp
F.1.62 Hardware Mice
F.1.62 Trbot M&R Appl Mce
F.1.62 Trbl M&R Oth Support ‘
F.1.62 wTrbI M&R Software Mtce

F.1.62 “Trbl M&R Hardware Op Supp

F.1.62 “Trbl M&R Hardware Mtce

" |4. A1 data on this form should be cell-referenced to study workpapers

Recurring
Volume
Insensitive

$ Amount

0.3948640,

|
|

0.0605702!
0.0037301]
0.0582646/
0.0142791
0.0116068,
0.0025024/
0.0002019’
0.0053068:
0.0013784.

END :
‘Maximum 10 entries per Cost Element #

3/3/00, 9:46 AM



Additives_Nonrecurring

FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

State

iTELRIC INPUT FORM - NONRECURRING EXPENSES DATA

'Instructions:

1. Use this worksheet to record nonrecurring non-labor expenses to be input lnto the TELRIC calculations.
!2 All amounts shown are per unit (e.g., per call, per loop, per MOU).
:3. Input data, by Cost Element, leaving no blank lines. On next row

f

after last line of data, type END in Cost Element Column.

4. Ali data on this form should be cell-referenced to study wo}kpapers

15 Do NOT change columns, headings, sheet name.

6. Use column D when cost element has a single nonrecurrmg cost; use columns E & F for elements with a first
and additional nonrecurring cost; use columns G & H for elements with an initial and subsequent nonrecurring cost.

Cost
Element #

Nonrecurring
Expense Description
(Limited to 25 characters)

F.1.61
F.1.61
'F1.61
F.1.61
F.1.61
{F.1.61
F.1.61
F.1.61
F.1.61
(F.1.61
'END

Other Dev

Billing Dev

Sys Dev/Enhance/Implem

Software RTU Fees
Testing, Requirements Dev
Billing Proj Mgrmnt

Trbl M&R Sys Dev

{Trbl M&R Sys Oth Dev

iTrbI M&R Sys SW RTU Fee
Trol M&R Sys Requirements

|
|

P

1
[
|

‘ Nonrecurring

$ Amount

0.4252592!
0.0927562]
0.0254470!
0.0220007*‘
0.0002108|
0.0008388]
0.0133521/
0.0006947
0.0053014’

|
'

' Nonrecusring | Nonrecurring !

Additional

i
i
I
1
|
|
|
i
|
i
|
i

1
!
:
Nonrecurring | Nonrecurring

Initial : Subsequent
$ Amount . $ Amount

I
]
|

|
|
|

i

Maximum 10 entries per Cosf Element #

0.0013045"

£50000

osseifl xls

3/3/00, 9:46 AM
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Recurring Labor

Instructlons

TELR!C INPUT FORM - RECURRING LABOR EXPENSES DATA
b

1. Use this worksheet to record recurring expensed labor times to be mput into the

TELRIC calculations.
2. All amounts shown are per unit (e.g., per call, per Ioop, per MOU).
3. Input data, by Cost Element, Jeaving no blank lines, On next row

after last line of data, type END in Cost Element Column.

4. All data on this form should be cell-referenced to study workpapers. ?
5. Do NOT change columns, headings, sheet name. :

END

‘Maximum 20 entries per Cost Element #

Work Time (Hours)
Cost | Labor Expense Description JEC! Volume Volume
Element # {Limited to 25 characters) ' Payband Sensitive | Insensitive
F.1.62 LENS Sys Support ‘JG58 i ‘ 0.000013
F.1.62 LEOQ Sys Support ! JG58 ; 0.000016
F.1.62 LESOG Sys Support JGS8 | © 0.000000
F.1.62 BSOG Sys Support 1G58 ‘ J 0.000000
F.1.62 TAG Sys Support JG58 { : 0.000014
F162  |EDISys Support JG58 | © 0.000000
F.1.62 Trbl M&R Sys Support JG58 J 0.000004
F.1.62 Trbl Resolut Units Supp iJGSB ; : 0.000008
F.1.62 Supp/Update Rate Database JG56 } l 0.000004
F.1.62 Test/Bill Verify/Guides 1G58 ! 0.000032
F.1.62 Billing Prgm Mice JG59 | | 0.000009
F1.62  (Commission Coordination JG59 . 0.000185
F.1.62 ICS Operations Support JGs8 © 0.001356

3/3/00, 9:46 AM



Nonrecurring Labor

!TELRIC INPUT FORM - NONRECURRING LABOR TIMES ‘ ' | . . : ;
i ! ; |
wlnstrucuons ‘ ’ i . ‘ l
1. Use this worksheet Io record nonrecurring labor times to be input into the TELRIC calculations. ) . ) |
‘2. All amounts shown are per unit (e.g., per call, per Joop, per MOU). | ‘ . : ;
3. input data, by Cost Element, leaving no blank lines. On next row ; ' ;
\ after last line of data, type END in Cost Element Column. ' | :
4. All data on this form should be cell-referenced to study workpapers ! L ! l i
'5. Do NOT change columns, headings, sheet name. | ! 1 ‘ ! | 3 ‘L :
6. Use columns F & G when cost element has a single nonrecurring cost; use columns H, I, J, & K for elements with a first : ! :
} and additional nonrecurring cost; use columns L, M, N & O for elements with an initial and subsequent nonrecurring cost. ' 1 !
7. Study midpoint date is set at 6/01. | ! \ ' ‘ ) }
‘8. Input Cﬂst Element Life (in months) on first row of data for each cost element. Itis not necessary to repeat on each line, . : ' L
! i ' i !
Study Mid-Polnt Date (Mos.) Jun-01 ‘ : ‘ i i
i 1 (Forusew/oneNR) - First = First Additional = Additional } Initial r Initial ‘ Subsequent  Subsequent
1‘ Cost Instatlation | Disconnect i Installation - Disconnect = Installation [ Disconnect : Installation | Disconnect T Instaliation . Disconnect
Cost Element Labor Expense Description JFC/ Time Time Time Time ‘ Time : Time Time i Time Time Time
State | Element #| Life (Mo) # {Limited to 25 characters) Payband| [Hours) Hours ' (Hours) = Hours : (Hours} = Hours {Hours) Hours {Hours} Hours
FL 161 0/Sys Dev/Enhancefimplem JG59 0.000499, ; ‘ ; !
FL F.1.61 0!Sys DeviEnhancefimpiem JG58 0.001388 : : . ‘ .
FL F.1.61 0 Sys Dev/Enharnce/implem ‘JGSB 0.000038 ‘ ) : 1 |
FL 'F.1.61 0\Biling Proj Mgmnt 1JGS9 0.000006 : : . ‘ : ;
FL |F.1.51 0|Billing Proj Mgmnt LG58 0.000012 i % : 3 f ;
FL iF.1 B1 0}Billing Team Rep JG58 0.000002 ' ‘ : |
lIFL F.1.61 0! Proj Mgmnt JG61 0.000129 . ‘ '
FL [FJ 681 O‘Proj Mgmnt WJG59 0.000291 : ; !
FL F.1.61 0:Proj Mgmnt JG58 i 0.000139 ,
FL 161 0;Proj Mgrmnt JG56 0.000120 ; }
FL F.16 0{Trbl MBR Sys Devfimplem 1JG59 0.000063 ) ; _ -
FL IF.1.61 0{Trbl M&R Sys Deviimplem JGS8 0.000047 i ! [ . ,
FL (FA81 0, Trbl M&R Sys Deviimplem 1657 0.000003 : ‘ : l !
FL  |F161 0/Trbl MBR Sys Devlimplem loss 0000014 L : j ! ’ ’ ‘
L F161 0!Trbl M&R Sys Devilmplem JGs8 | 0.000006 : : ; ! ;
FL F.1.61 0|El Req/Dev Criteria 1 JG58 0.000125 ; ! ’
L IF181 0'€l Test Plans Dev 657 | 0000181 !
L F162 f 0LCSC Proc Mech LSR Fallout 230X | 0.018655] ';
.END H . 4 | ' ;
! | i
| i | |
| 3 : |
| ! ' | '
' . i ! ; .
| ' | : !
[ e ' Maximum of 25 entries per Cost Element # 1 :
=
Q
-
N
n

osseifl.xis 3300, 9:46 AM
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2
53

Desctiption
LENS
NONRECURRING:

LENS Sys Dev/Enhancements/Implementation:

BST Labor Hours:

LENS Develop/Enhance/limplem
LENS Develop/Enhance/Tmplem
LENS Develop/Enhance/Implem

IT PB59 Headcount
1T PBS56 Headcount
Total Headcount

LENS Sys Dev/Enhnee/Implm
LENS Sys Dev/Enhnee/lmplm
LENS Sys Dev/Enhnce/Implm

Contracted Services:

LENS Dev/Enhance Contracted Hours
Contracted Hourly Rate

Dev/Enhance LENS Sys Contracted Costs
Program Dev Other Contracted Costs
LENS Sys Dev/Enh/Imp! Cost

CGrther System Costs:
LENS Oth Dev Costs
LENS SW RTU Fee
Tat Oth Sys Costs

LENS Project Management:
BST Labor Hours:

Overall Proj Coordination
Overall Proj Coordination
Requirements Coordination
Overall Coordinator

Overall Coordinator

Source

Input Sheet, L7
Input Sheet, L8
Input Sheet, L9

Input Sheet, L16
Input Sheet, L17
L14+L1S

Tiput Sheet, L10
Input Sheet, L11
1.23%L24
Tnput Sheet, 112
L25+L26

Input Sheet, L13
Input Sheet, L25
L30+L31

Input Sheet, (L310+L313}
Input Sheet, L314
Input Sheet, L311
Input Sheet, L312
Tnput Sheet, L3135

LENS Requirements Contracted Labor Hr:

United Info Tech Corp

Advantage Funding Corp

Prosoft

COMSYS

Diversified Executive System, Inc.

Contracted Hourly Rates:
United Infor Technologies
Advantage Funding Corp
Prosoft

COMSYS

Prophigh.xls

Tnput Sheet, L343
Input Sheet, L344
Input Sheet, L3435
Input Sheet, L346
Input Sheet, L347

Input Sheet, L387
[nput Sheet, L3188
Input Sheet, L389
Input Sheet, 1.390

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE
LENS

PB/FRC 1996 1997 1998 1959 2000

JG59
JG58

I1GS9
JG56

96=L14/L16*L12, Other Yrs=L10 1G59

n JG58 0.00

96=L12.L18, Other Yrs=0 G568 .00 0.09
30.00 $0.00 .

$0.00 $0.00 $0.00
$0.00
$0.00

1Gsg
1G58
IG59
1G3g
IG6i

0.00
8.00
0.00

PROPRIETARY-Not for Disclosure Qutside of BellSouth Except by Written Agreement

2001

$0.00
$0.00
$0.00

2002

£0.00
$0.00
$0.00

2003

$0.00
$0.00
$0.00

Workpaper: 1

Swate: Florida
2004 2005
$0.60 $0.00
$0.00 $0.00
$6.00 $0.00

008/2000, 2:58 PM



Line
54
55
56
57
38
B3
60
6l
62
63

Description
Diversitied Exccutive Sys

LENS Requiremenis Contracled Costs:

United Info Fech Comp

Advantage Funding Corp

Prosoft

COMSYS .-
Diversified Execulive System, Inc.
Tol Requirements Contret Costs

RECURRING:
Yolume Inseasitive

Recurring BST Labor flours:
1.ENS Sys Support

Recurring Additive:
LENS Appl Mice Cost
LENS Oth Supp Cost
LENS 3W Mrce
LENS HW Sepport
LLENS HW Mice

LENS Equipment:

Installed Price of Each Personal Computer
Number of Personal Compurers Purchased
Installed Price of X Terminals

Number of X Terminal Purchased

Insialled Price of 2 Dey Application Servers
Enstalled Price of 3 Tesl Servers

Installed Price of 3 Application Servers
Installed Price of Midranges

Investment Summarized:
Personat Computers

X Terminals

Servers

Midranges

Investment Summarized FRC:
Personal (omputers

Other Gen Purpose Computers
Tot Gien Purposc Computers

SUMMARY:

NONRECURRING:

BST Labar Hours:

LLINS Sys Dev/lnhnce/imptm
osseifl xls

OVERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

Source
Input Sheet, LI9T

LA3*L50 \
La4eLs)

LAS*L52

L46°L353

LATLS4
L3T+L58+L594L60 L6}

Inpus Sheet, 1.20

Input Sheet, L2}

Inpuwt Sheet, 1.22

96=Tnput Sheet, L6, Oth Yrs=Input 1412
Input Sheet, L37

Input Sheet, L4035

inpurt Sheet, L29
Input Sheet, .30
Input Sheet, 131
Inpint Sheet, 1.32
nput Sheet, L33
Input Sheet, L34
Input Sheet, L35
Input Sheet, L.36

L30=L%)
LR2*LR3
LR4+1R5+L.Ro
187

196
L9441.9241.93
1.96+1.97

LY

PR/FRC

FGSR

a300
530C
SHKC
530¢

530¢
530C

1G59

LENS

1996

Q.00

S0

50.00

$0.00
$0.00

50.00

1997

0.00

$0.00
$0.00
$0.00
$0.00
$0.00

$000
f0.00
F0.00

1998

$0.00
$0.04
$0.00

19496

$0.00
.00

0.4}
PROPRIETARY-Not for Disclosure QOuitside of BellSouth Except by Written Agreement

2000

10.00

o0
30,00
$0.00
$0.00

$0.00
$0.00
$0.00

2001

$0.00

$0.00
$0.00
$0.00
$0.00

$0.00
$0.00
0.0

202

S0.00

$0.00
$0.00
$0.00
$0.00

00
o0
SO

2003

$0.00

$0.00
$0.00
$0.00
$0.00

040
000
.00

Work,
Stige:

paper: i

Floridu

20%H

$0.00

00
HEK)
S0
SO0

Wrao
MO0
Wik

3/3/00. 9:46 AM

K5

$0.00

.00
$0.00
$0.00
BoLon

pVILT
0.0
St



OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE Wurkpaper: |

LENS State: Florida
Line  Description Sounce PI/ERC 1996 1997 1998 1999 2000 pi ]| 003 20031 Hud 25
104 LGNS Sys Dev/Enhnce/lmplm L19 1G58 .00
105 LENS Sys Dev/EnlmeeAmpim 1.20 1656
106 LLENS Proj Mgmnt L40 JG61
107 LENS Proj Mgmnt L36+L3R+L3% \ JG59
108 1LENS Pro) Mgmnt L37 JGSR
109 '
10 Additive:
111 LENS Sys Dev/Enh/Impl Cost L27 5000 $0.00 SG.00 $0.00 $6.00 o0
112 LENS Oth Dev Costs L3I0 $0.00 $0.00 $0.00 $0.01 $0.00 $0.00
113 LENS SW RTU Fee Ly $0.00 $0.00 $0.00 se.on SO0 $0.00
114 1LENS Requirement Group L62 $0.00 30.00 $0.00 $0.00 pURLI $0.00
115

116 RECURRING:
117 BST Labor tlours:

§18 LENS Sys Support L0 IGSE .00 0.00

119

120 Additive:

121 LENS Appl Mice Cost .73 $0.00 $0.00

122 LENS Oth Supp Cost £.74 3$0.00 $0.60

123 LENS SW Mice 175 I 50.00

124 LENS HW Suppon L76 $0.00 £0.00

125 IENS HW Mtce L7 $0.00 £0.00

126

127 Investment:

128 Personal Computers £.96 630C $0.00 $0.00 $0.00 000 50.00 SO4H)
129 nh Gen Purp Computers L97 300 £0.00 $0.00 $0.00 $0.00 3000 $U.00

8S0000

asseill xis PROPRIETARY-Not for Disclosure Quiside of BelfSouth Except by Written Agreement 3300, 9:46 AM
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Description
LEOQ
NONRECURRING:

LEQ Sys Dev/Enhancements/Implementation:
BST Labor Hours:

LEQ Develop/Enhance/Implem

LEQ Develop/Enhance/Implem

LEO Develop/Enhance/Implem

IT PB5% Headcount
IT PB58 Headcount
Total Headcount

LEO Sys Dev/Enhnce/Tmplm
LEO Sys Dev/Enhnce/Tmplm

Contracted Services:

LEG Dev/Enhance Contracted Hours
Contracted Hourly Rate

Dev/Enbance LEO Sys Contracted Costs
Program Dev Other Contracted Costs
LEO Sys Dev/Enh/Impl Cost

Ohther System Costs:
LEO Oth Dev Costs
LEQ $W RTU Fee
Tot Oth Sys Costs

LEO Project Management:
BST Laber Hours:

Overall Coordination
Overall Proj Coordination
Proj Mgmnt

Proj Support

LEO Requirements Contracted Labor Hr:
Brannon & Tully

United Infor Technalogies

Diversified Executive Sys

Advantage Funding

DMR Censulting

COMSYS

Contracted Hourly Rates:
Brannon & Tully

United Infor Technologies
Diversified Executive Sys
Advantage Funding

Prophigh xis

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

Source

Input Sheet, L41
Input Sheet, 1.42
Input Sheet, L43

Input Sheet, L50
Input Shest, L51
L14+L15

95=L14/L16*L12, Other ¥rs=L.10
96=L12-L18, Other Yrs=L11

Input Sheet, L44
Input Sheet, L45
L23*L24
Input Sheet, L46
L25+1.26

lnput Sheet, L47
Input Sheet, L59
L30+L31

Input Sheet, L321
Tnput Sheet, L322
Input Sheet, L323
Input Sheet, 1.324

Input Sheet, L373
Input Sheet, 1.374
Input Sheet, £.375
Input Sheet, L376
input Sheet, L377
Input Sheet, L378

Input Sheet, £L393
Input Sheet, L387
Input Sheet, L391
Input Sheet, 1L388

PB/FRC

1G59
1Gs8

IGs9
JG58

1G59
IGs8

IGel1
1G59
1G5%
1G58

LEO

1996 1997 1998

—t
L

5

$0.00
$0.00
$0.00

1999 2000

$0.00

PROPRIETARY-Naot for Disclosure Outside of BellSouth Except by Written Agreement

2001

$0.00

$0.00

2003

$0.00

Workpaper:
Siate:

2004

2
Florida

2005

03/08/2000, 3:06 PM




Line
54
55
36
57
58
59

61
62

4

030000:

102

Descripion
DMR Consulting
COMSYS

LEO Requirements Contracted Costs:
Brannen & Tully

United Infor Technologies

Diversified Executive Sys

Advantage Funding

DMR Consulling

COMSYS

‘Tun Reguirements Contret Costs

RECURRING;

Yolume Insensitive

Recurring BST Laher Hours:
LEC Sys Suppon

Recurring Additive:
LEO Appl Mtoe Cost
LEO Oth Supp Cost

LEQ W Suppont

Tot Other On-going Costs

LEQ FEquipment:

Instalted Price of Each Personal Computer
Number of Personal Computers Purchased
instalted Price of Midranges

Invesimem Summarized FRC:
Personal Computers

Other Gen Purpose Computers
T Gen Purpose Computers

SUMMARY:
NONRECURRING:

BST Labor Hours:

LEQ Sys Dev/Enhnce/Implm
L1 Sys Devilinhnee/Tnplm
LEC Proy Mgmnit

LLO Proj Mgmny

LLQ Proj Mgmm

Addinve;
LEQ Sys Dev/EnhAmpl Cost
LEQ Oth Dev Cows

osseifl xis

OPERATIONAL SUPPORT SYSTEMS ELECTRONIU INTERFACE Wosrk praapr: 3
LEOQ Shate: Flonda

Source PB/ARC 1996 1997 1998 by 2000 2001 02 2003 2004 2005
Input Sheet, 1.394
Input Sheet, 1100

L42*LS0
L432L51
L44%.52
L45%1.53
L46*1.54
1478155
L5B4LSO+LODCLAE+16211.63

Input Sheet, L34 IGSR 0.00 0.00 0.00

Input Sheet, L55 $0.00 20,00

Inpun Sheet, 1.56 $0.00 000 50.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 000
Input Sheet. 1,65 $0.00 30.00

L75+L26+1.77 $0.00 $0.00

Input Sheet, 1.62 4300

Input Sheet, 1,63

Input Sheet. 164 530C 50.00 soco [N 5040 50.00 £0.00 0.00 50.00 $0.00 b0
1824183 Coooc TN $0.00 $0.00 $0.00 $0.60 $0.00 $0.00 50.00 .00 040
L#4 300 3000 400 50.00 $0.00 .00 $0.00 000 S0t 0.0
LET+LER N S0.00 $0.00 $0.00 $0.00 51100 $0.00 $0.00 $0.00
LIy 130

LIy 1GSK

L6 Kot

L3R )59

139 IGSR

1.27 $0.00 $0.00 $0.06 S0.00 $0.00 MLOO S
Lo $0.00 $0.00 $0.00 5040 $0.00 #0000 e $0.00

PROPRIETARY-Not for Disclosure Qutside of BellSouth Execpt by Written Agreement 3/3/00, 9.46 AM




30000

Descriplicn
LEOSW RTU Fee
LIXO Requirement Group

RECURRING:
ST Labor Hours:
LEO Sys Suppon

Additive;

LEQ Appl Mice Cost
LEO Oth Supp Cost
LEO 11W Support

Investment:
Personal Computers
Oth Gen Purp Compusters

osseifl.als

Source
L3l
164

L72

L7s
L76
L7

187
L&%

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

LEO

PIVIFRC 1996
30.00
£0.00

et} 0.00

$0.00
£0.00
£0.00

oo U

5300 $0.00

PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Written Agreement

Wurhpaper: 2

State: Floridiu
1997 1998 1Ry 2000 2001 2002 2003 N WS
$0.00
$0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.04 £0.041

0.00 0.00

30.00
$0.00 $0.00 50,00 $0.00 $0.00 $0.00 1000 $0.00 000

5o0o

.00 $0.00 .00 $0.00 50.00 50.00 S0.00 000 SO0
sooo [N $0.00 $0.00 $0.00 $0.00 $0.00 50440 S0 60

313/00, 9:46 AM
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Description
LESOG
NONRECURRING:

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

Source

LESOG Sys Dev/Enhancements/Implementation:

BST Laber Hours:

LESOG Develop/Enhance/lmplem
LESOG Develop/Enhance/Implem
LESOG Develop/Enhance/Implem

IT PB59 Headcount
IT PB58 Headcount
IT PB56 Headcount
Total Headcount

LESOG Sys Dev/Enhnee/Implm
LESOG Sys Dew/Enhnee/Implm
LESOG Sys Dev/Enhnce/Implm

Contracted Services:
LESOG Dev/Enhance Contracted Hours
Contracted Hourly Rate

Dev/Enhance LESOG Sys Contracted Costs

Program Dev Other Contracted Costs
LESOG Sys Dev/Enb/Impl Cost

{Orther System Costs:
LESOG Oth Dev Costs
LESOG SW RTU Fee
Tot Oth Sys Costs

LESOG Project Management:
BST Labor Hours:
Requirements Dev
Requirements Dey
Requirernents Writer

LESOG Requirements Contracted Costs:

Requirements Dev Team Cost:
Contractor -6 Labor Hours
Contractor 15 Labor Hours
Contractor 16 Laber Hours

Contractor 1-6 Hourly Labor Rate
Contractor 15 Houtly Labor Rate
Contractor 16 Hourly Labor Rate

Contractor 1-8 Labor Cost
Contractor 15 Labor Cost
Caontractor 16 Labor Cost
Requirements Dev Costs

Prophigh.xis

Input Sheet, L6%
Input Sheat, L70
Input Sheet, L71

Input Sheet, L78
Input Sheet, L79
Input Sheet, L80
L14+L15+L16

1996=L14/L17*L12, Oth Yrs=L10
1996=L15/L17*L12, Other Yrs=L11
L12-L19-L20, Other Yrs=0

Input Sheet, L72
Input Sheet, L73
L24%125
Input Sheet, L74
L26+L27

Input Sheet, L.75
Input Sheet, L89
L31+L32

Input Sheet, L297
input Sheet, L281
Input Sheet, L318

Input Sheet, (L282TL287)
Input Sheet, L296
Input Sheet, L298

Input Sheet, 1.302
Input Sheet, L304
Input Sheet, L305

L43*1L47
L44*L43
L45*149
L51+L52+L53

PB/FRC

1G59
1G38

1G59
1G58
JG56

1G59
1G58
JG56

1G59
JG58
I1G56

LESOG

1996 1997 1998

e
I

0 0.00

$0.00
$0.00
$0.00

1999

2000

PROPRIETARY-Not for Disclosure Qutside of BellSouth Except by Written Agreement

2001

2002

$0.00

2003

Workpaper:
Srate:

2004

$0.00

Florida

2005

03/08/2000, 3:12 PM



Line
55
56
57
58
59
&0
61
62
63
64
6%
66
67
68
69
70
Kl
72
73
74
75
76
77
8
b
80
81
82
a3
84
RS
86
87
1
%9
00
91
92
91
94
95
06

c‘)?

UK

=3
1
131}

104
u 1063

Description

Reguirements Group:

el Tek

Advantage Funding Corp

United Infor Technologies
Diversified Executive Syslem, Inc.
Prosofl

COMSYS

Contracted Hourly Rates:

Tel Tek

Advantage Funding Corp

United [nfor Technologies
Diversified Executive System, Inc.
Prosofl

COMSYS

Requirements Contracted Cosls:
Tel Tek

Advantage Funding Corp

United Infor Technologies
Diversified Executive System, Inc.
Prosoft

COMSYS

Tol Requirements Contret Costs

RECURRING:
Volume Insensitive

Recurring BST Labor Hours:
LLESOG Sys Support

Recurring Additive:
LESOG Appl Mice Cost
1. ESOG SW Mice
1LESOG HW Support
LESOG HW Mice

LESOG Equipment:

Installed Price of Each Personal Computer
Number of Personal Computers Purchased
Instafked Price of X Terminals

Number of X Tuerminal Purchased
Instatled Price of Vach Minicomputer
Number of Minicomputers Purchased
Mid-range Cauipment

osseiflxly

Source

Input Sheet, 1365
Input Sheet, L366
Input Sheet, L367 ’
input Sheet, 1368
Input Sheel, L369
Input Sheet, LI?20

Input Sheet, 1392
Input Sheet, L3RS
input Sheet, L387
Input Sheet, L39]
Input Sheer, LI89
Input Sheet, L3%0

L57L.65
L58*Lob
L59*L67
L&0*L58
L61*L69
L62#L.70

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

PB/FRC

L734L74L75+L76+LT7T1L78

Input Sheer, L34

input Sheet, LRS
Input Sheet, L4(3
Input Sheet, 1L.99
input Sheet, L406

Input Sheet, £.94
Input Sheet, 195
fnput Sheet, L.96
Input Sheer, L97
Inpul Sheet, 1.9
lnput Sheet, 1.93
Input $heet, 198

JG58

630

hRiE o

S

5300

LESOG

1996

G.00

$0.00
$0.00
3000
0.0

$irou

1997

0.00

.00
$0.00
$0.00
$0.00

1994

040

0.00

1999

0.00

$0.00

2000

0.00

$0.00

PROPRIETARY-Not for Disclosure Qutside of BellSouth Except by Written Agrecment

2004

0.00

50.00

0.00

FO0

2003

.00

$0.00

Warkpuper: 3

Sane: Florida
2004 s
000 $.00
jURLL) 000
313100, 9:46 AM



OPERATIONAL SUPPORT SYSTEMS ELFCTRONIC INTERFACK Workpoper: 3

LESOG Sty Flarnda
Lime  Description Source PH/FRC 1996 1997 19498 14949 2000 oG 02 2003 oo JKES
104 Investment Summarized FRC:
105 Personal Compulers LOS*L96 oMK 000 $0.00 $0.04 SOR) $0.00 FOAM) S0.00 $0.00 000
106 X Terminals LGTL9 s $0.060 $0.00 000 $0.00 $0,00 0. S0 $OAW)
107 Other Gen Purpose Computers 1996=L99*L.100, Other Yrs:L101 530C $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 S0
108
109 SUMMARY: :
110 NONRECURRING:
11} BST Labor Hours:
11?2 LESOG Sys DewEnhnce/Implm L19 1G59 0.00
113 LUSOG Sys Dev/Enhnce/lmplm L0 JGSR 0.00
114 LESOK Sys Dev/Enhnce/Implm 121 iss 0.00
115 LESOG Proj Mgmnt L37 G539 0.00
116 LESOG Proj Mgmm L% JGs8 0.00
117 LESOG Proj Mgmnt L39 1Gse
118
119 Additive:
120 LESOG Sys Dev/Enh/Impl Cost 1.28 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 S000
12t LESOG Oth Dev Costs L3l 000 000
122 LESOG SW RTU Fee L32 $0.00
123 LESOG Requirements Group L $0.00
124

125 RECURRING:
126 BST Laber Hours:

127 LESOG Sys Suppon L& JGs58 0.00 (.00 0.00 000 0.00 000 G.00 0.00 0.00 10N
[p43

129 Additive:

130 LESOG Appl Mtce Cost L39 $0.00 $0.00

131 LESOG SW Mice 190 $0.00 $0.00

132 LESOG HW Support L9l $0.00 $0.00

133 LESOG HW Mice 192 $0.00 $0.00

134

135 Invesiment:

136 Personal Computers 1165 630C $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $LOD
137 X Terminals L6 530C $0.00 $0.00 £0.00 $0.00 $0.00 $0.00 $UK)
138 Other Gen Putpose Computers L1107 5300 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 SO.00

¥90000

ossedl.xls PROPRIETARY-Not for Disclosure Cutside of BetlSouth Except by Wrillen Agreement 3/3/00, 9.46 AM




Ling

8 2('1
UI 52

Duscriplion
BSOG
NONRECURRING:

BSOG Sys Devilmplementation:
BST Labor liours:
BSOG Develop/lmplem

Coniracied Services:

RS0G DeviEabance Contracted Howrs
Contracted Hourly Rate

Dev/Enhance BSOG Sys Comtracted Costs
Program Dev Other Contracled Costs
BSOG Sys Dev/Enh/Ampl Cost

Other System Costs:
RSQG Otk Dev Costs
BSOG SW RTU Fee
Tot Oth Sys Costs

BSOG Project Management:
BST Labor Hours:
Overall Proj Coordination

BS0G Requirements Contracted Labor Hrs:
Brannon & Tully

Prosofl

Diversified Executive Sys

Advantage Funding

Conlracted Hourly Rates:
Brannon & Tully

Prosoft

Diversilied Executive Sys
Advantage Funding

BSOG Requirements Contracted Costs:
Brannon & Tully

Prosofi

Diversified Executive Sys

Advantage Funding

Tot Requirements Contret Costs

RECURRING:

Volume Insensitive

Recuering BST Labor 1lours:

osseifl.xis

Source

Input Sheet, L103 '

Input Sheer, L104
Input Sheet, L105
LI4*115
Input Sheet, L106
Li6+LI17

Tnput Sheet, 1.107
Input $heet, 115
L21+L22

Input Sheet, L327

Input Sheet, 1381
Input Sheet, L.382
Input Sheet, L3383
Input Sheet, L384

Input Sheet, L393
Inpat Sheet, 1.389
Tnpn Sheer, L3
Input Sheet, L388

L30°L36
L31*L37
L32°L3R
1.33°L39
.42+L43+1.4441.45

OPERATIONAL SUPPORT SYSTEMS ELFCTRONIC INTERFACE

BSOG

PI/ERC 194G

JG59

0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00
$0.00

JGS9

PROPRIETARY-Not for Disclosure Qutside of BellSouth Except by Written Agreement

Warkpaper, 4

State: Flawsla
1997 1998 1999 200K 2001 22 2003 UM KIS
0.0
$0.00
$0.00
s0.00
50.00
sooo NN $0.00 $0.00 50,00 30.60 $0.00 Hr00 o0
$0.00 $0.00 S0.00 $0.00 $0.00 3000 040 MLt 00
soo0 [N 50.00 $0.00 30.00 $0.00 5000 000 0,00
313/00, 9:46 AM




Line  Deseription
84 BSOG Sys Support
55
56  Recurring Additive:
57 BSOG Appl Mece Cost
58 BSOG Oth Supp Cost
59 BSOG SW Mice
60 BSOG 1LW Suppont
6 BSOG HW Mice
[1%4
61  BSOG Equipment:
64 Instalied Price of Midrange Compulers
65
oy SUMMARY:
67 NONRECURRING:
68 ST Labor [ours:
69 BSOG Develop/Implem
70 BSOG Proj Mgmnt
!
2 Additive:
73 BSOG Sys Dev/Enh/Impl Cost
4 DSOG Oth Dev Costs
75 BSOG SWRTU Fee
76 BSOG Requirements Group
'n".'
78 RECURRING:
79 BST Labor Hours:
80 BSOG Sys Support
Rl
82 Additive:
83 B50G Appl Mice Cost
&4 BSOG Oth Supp Cost
85 BSOG SW Mice
BS0G HW Suppon
BSOG HW Mice

Investment:
Oth Gen Purp Computers

EERIR

990000

osseifl.als

Source
Input Sheet, IO

input Sheet, L1 \
Input Sheet, 1112
Input Sheet, 1414 '
Input Sheet, L1119
Tnput Sheet, L407

Input Sheet, L 118

L10
L27

LIA
L2}
121
La6

L54

L5?
L%
L59
1.60
L6l

L6

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

BSOCG

PHARC 1996
1G58 0.00

$0.00
000
50.00
10,00
$0.00

530C $0.00

1G59 0.00 0.00
JGs9

%0.00
$6.00
$0.00
5000

JG5% 0.00

30.04
$0.00
FU.0G
$0.00
$0.00

s3oC $0.00

W7 148
(.00 o

$0.00
$0.00
$0.00
50.00
$0.00

1999
0.00

2000
0.00

2001
0.00

2002
0.00

2003

.00

Warkpaper:
Skt

UM
000

4
Flhwida

200%
040

$0.00)

$0.00
$0.00
§0.00 $0.00

so00 [N

$0.00
$0.00
$0.60
$0.00
$0.00

30.00
$0.00
$0.00
$0.00

$0.00
$0.00
£0.00
$0.00

$0.00
$0.00
$0.00
$0.00

0.00

30.00
$0.00
$0.00
$0.00

$0.00
$0.00
$0.00
50.00

G.00

$0.00
$0.00
$40.00
$0.00

040

$0.00
10.00
$0.00
S0.00

PROPRIETARY-Not for Disclosure Outside of BeHSouth Except by Written Agreement

373400, 9-46 AM




Description
TAG
NONRECURRING:

TACG Sys Dev/Emplementation:
BST Labor Hours:
TAG Develop/implem

Contracted Services:

TAG Devilmplem Contracted | lours
Contracted Hourly Rate

Dev/lmplem TAG Sys Conracted Costs
Program Dev Other Contracied Costs
TAG Sys Devitinhilmpt Cost

Other System Costs:
TAG Oth Dev Costs
TAG SW RTU Fee
Tot (th Sys Cosls

TAG Project Management:
BST Labor tours:

Qverall Proj Coordinator
Proj Support

RECURRING:
Volume Insensitive

Recurrisg BST Labor Hours:
TAG Sys Suppont

Recurring Additive:
TAG Appl Mice Cost
TAG Oth Supp Cost
TAG SW Mice
TAG HW Suppon
TFAG HW Mice

TAG Equipment;
Installed Price of Midrange Computers

490000

osserl.xis

Source

input Sheet,

Input Sheer,
Input Sheet,

L14*LIS

Input Sheet,

ListLn?

Input Sheet,
Input Sheet,

L21+L22

Input Sheet,
Inpul Sheet,

Input Sheet,

Input Sheet,
Input Sheet,
Input Sheet,
fnput Sheet,
input Sheet,

Input Sheet,

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INFERFACE

TAG
PB/FRC 1040
1
L2y ! 1G59
1124 0.00
L12s $0.00
$0.00
LI26 $0.00
00
Li127 $0.00
L135 $0.00
$0.00
1330 1G58
1331 1GS6
1130 1G58 0.00
L3t $£0.00
1132 $0.00
1415 $0.00
L139 $0.00
LA0R $0.00
138 530C $0.00

PROPRIETARY-Nat for Disclasure Quiside of BellSouth Except by Written Agreement

1997 1998 19489

.00
$0.00
$0.00
$0.00
.00

$0.00
$0.00
$0.00

$0.00
$0.00
$0.00

0.00
0.00

o0 ooo I

1000
$0.00
$0.00
$0.00
$0.00

SO0




Line
47
4%
49
50
51
52
53
54
55
S
57
58
59

6l
62
63

65

67
68
69
70
71
7

Description

SUMMARY:
NONRECURRIN
BST Labor Hours:
TAG Develop/implem
TAG Proj Mgmint
TAG Proj Mgmnt

Additive:

TAG Sys Dev/Enh/Impl Cost
TAG Oth Dev Costs

TAG 5W RTU Fee

RECURRING:
BST Labor llours:
TAG Sys Suppont

Additive:

TAG Appl Mice Cost
TAG Oth Supp Cost
TAG SW Mice

TAG HW Support
TAG HW Mice

Fnvestment;
Oth Gen Purp Computers

890000

osseill xis

Source

L1o
L27
L2

Lig
L2t
L22

L6

Ly
1.40
L41
L42
143

L46

QPERATIONAL SUPPORT SYSTEMS ELECIRONIC INTERFACE

TAG
PE/FRC 1996 1997 ] 1999 2000
1G59 0.00 0.0
1G58 0.00
JG56 0.00
$0.00 000 $0.00 $0.00
$0.00 F0.00 30.00 $0.00
£0.00 $0.00 $0.00 $1.00
1G58 0.00 0.00
$0.00
£0.00
$0.00
$0.00
$0.00
5300 $0.00

PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Wriitten Agreemuat

2001

$0.00
$0.00
$0.00

¥
g
(=]

$0.00
$0.00
$0.00

Warkpaper: 8

State: Flewidia
2003 2004 2003
$0.06 50.00 $U.00
$0.00 $0.00 $0.00
$0.00 $0.00 30011
0.00 [VR11] .08

JUD0, 9:46 AM




31

690000 ::-

Deseription
Eml
NONRECURRING:

EiM Appl Development:
BST Labor Hours:

Proj Mgr for EDI Appl Dev
Praj Mgr for EDI Appl Dev

Contracted Services:

EDi Dev/Enhance Contracied Hours
Conracted Hourly Rate

Dev/Enhance EDI Sys Contracted Costs
Program Dev Qther Contracted Costs
EDI Sys Dev/Enh/Impl Cost

Other System Costs:
ED1 Oth Dev Costs
EDI SW RTU Fee
Tor Oth Sys Cosis

EDI Project Management:

EDI Requirements Contracted Labor 11rs:
Tel Tek

Advantage Funding

Brannon & Tully

United Infor Technologies

Prosoft

Diversified Executive Sys

DMR Consulting

COMSYS

Centracled Hourly Rates:
Tel Tek

Advantage Funding
Brannon & Tully

United Infor Technologies
Proselt

Diversified Executive Sys
DMR Consulting
COMSYS

osseifl ais

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

ED1
Source PRARC 1996 1997 1998 1949
1
Input Sheet, L143' 1Gs9 0.00
Input Sheet, 1,144 JGs8 0.00
Input Sheet, L145 0.00
Input Sheet, L146 $0.00
LI4*LIS $0.00
Input Sheet, L147 $0.00 $0.00
LI6+L17 $0.00
Input Sheet, L14R soco [N 50.00 $0.00
Taput Sheet, L.156 $0.00 5000 30,00
L1+ so.o0 DN $0.00

Input Sheel, 1.350
Input Sheet, 1.351
Input Sheet, 1352
input Sheey, 1353
Input Sheet, 1.354
Inputl Sheet, L35S
Inpui Sheet, 1.356
Input Sheet, L357

loput Sheet, £392
Input Sheet, 1.388
Input Sheet, 1.393
Input Sheet, LIR7
fnput Sheet, L3R9
Input Sheet, 1.391
Input Sheet, 1,394
Input Sheet, L3}

IFROFRIETARY-Not for Disclosure Outside of BellSouth Except by Written Agreement

Workpaper: 6
State: Floruda
00 pa LAl 202 2003 2004 2005
$0.00 $0.00 $0.00 $0.00 $0.60 $0.00

3/3/00, 9:46 AM




Line
40
47
48
49
50
51
52
53
54
55
56
57
58
50
60
6l
62
63
64
65
(]
o7
68
69
w0
M
72
3
4
15

040000

Deseription

2131 Requirements Contracted Caosts:
Tel Tek

Advantage Funding

Brannon & Tully

United Infor Technologies
Prosofl

Diversified Executive Sys
DMR Consulting

COMSYS

Tot Requirements Conirct Costs

RECURRING:

Yolume Insensitive

Recurring BST Labor leurs:
EDI Sys Support

Recurring Additive:
ED! Appl Mrce Cost

LI Och Supp Cost

EDI HW Support

Tot Other On-going Costs

E Equipment:
Installed Price of Midrange Computers

osseifl xls

Source

L2701.37
L28*L38
L29*1.39
L30*L.40
L31*L4]
L32¢L42
L33*L.43
L34*L.44
L47thru L54

Input Sheet, L151

[nput Sheet, 1152
Input Sheer, 1153
Enput Sheay, 1160
Le66+1.67+1.68

Input Sheet, 1159

OFERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

(81
PBARC 1996
1GS8 ¢.00
$0.00
50.00
$0.00
$0.00

stoc sooo [

1997

000

$0.00
$0.00
30.00
£0.00

1998

$0.00)

$0.00

1944}

$0.00

$0.00

2000

$0.00

$0.00

PROPRIETARY-Not for Disclosure Ouiside of BellSouth Execpt by Written Agreement

2001

$0.00

2002

$0.00

$0.00

2003

000

$0.00

000

Workpaper: 6

Skt Floeda
2004 XKI5
00 0.0
000 50,00
$0.00 S0.00
3/3/00, 9:48 AM



Line
76
77
8
79
80
81
82
f3
R4
85
R6
R7
88
89

9]
92
93

95

97
98

120000

Descriplion

SUMMARY:
NONRECURRING:

BST Labor Hours:

Proj Mgr for EDI Appl Dev
Proj Mgr for EDI Appl Dev

Additive:

EDI Sys Dev/Enh/Impl Cost
EDI Oth Dev Costs

EDI SW RTU Fee

L:DI Requirements Group

RECURRING:
DBST Labor Hours:
EDI Sys Support

Additive:

EDI Appl Mice Cost
EDI Oth Supp Cost
EDIHW Support

Investment:
th Gen Purp Computers

osseillais

Source

LIO
L1

LI8
L21
L22
L5§

L63

L6b
La7
Lo

L

DPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACFE,

EDI

PBARC 15946 1697 1998

IG59 (.00 0.0¢
JGSK 000 0.00
$0.00
50.00 $0.00

£0.00 $0.00 $0.00
50.00

JG58 0.00 000 0.00
$0.00 50.00
50.00 10.00 50.00
S0.00 $0.00

5300 sooo [N 50.00

PROPRIETARY-Not for Disclosure Outside of BeliSouth Except by Written Agreement

1999

0.00
0.0¢

$0.00
$0.00

30.00

$0.00

$0.00

2000

$0.00
$0.00

$0.00

0.00

$0.00

$0.00

2001

30.00
$0.00

$0.00

0.00

$0.00

$0.00

2002

30.00
$0.00

$0.00

0.00

$0.00

2000

2003

50.00
$0.00

$0.00

O

$0.00

Workpaper: 0
State:

Flonikix
2004 2005

$0.00 $0.00
$0.00 3000
$0.00 $0.00

LIX{I} 000
$0.00 000
000 000

Y3100, 9:46 AM



Line

20000, . ..

Desceription
ECTA
NONRECLRRING:

ECTA Sys Dev/implementation:
BST l.abor Hours:

ECTA Sys Dev/lmplem

ECTA Sys Dew/lmplem

Contracted Services:

ECTA Dev/Enhance Contracted Hours
Contracted Hourly Rate

Dev/Enhance ECTA Sys Conracted Costs
Program Dev Other Contracted Costs
ECTA Sys Dev/Enh/Impl Cost

Orher System Cosis:
ECTA Oth Dev Costs

ECTA SW RTU Fee
Tot Oth Sys Costs

RECURRING:

Yolume Insensitive

Recurring BS'T Labor Hours:
ECTA Sys Support

Recurring Additive:
ECTA Appl Mece Cost
ECTA Oth Supp Cost
LECTA SW Mice

1:("TA HW Suppont

Tot Other On-going Costs

ECTA Equipment:
Installed Price of Midrange Computers

osseifl.xls

Source

Input Sheet, L1ks
Input Sheet, L171

input Sheet, L165
Input Sheet, L166
L14*L.15
input Sheet, 1167
Li6+L17?

Input Sheer, 1168
input Sheer, L179
L21+L22

Input Sheet, L174

Input Sheet, 1.175
Input Sheet, L176
Input Sheet, 1.183
L39+L40+L41+L42

Input Sheet, 1182

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE
ECTA

PB/FRC 1996 1997 1998 191

3G59
JGsR

0.00 0.60
$0.00 $0.00
$0.00 $0.00
S0.00 HLOD
30,00 $0.00
$0.00 $0.00
$0.00 50.00 30,00
$0.60 $0.00
JG58 0.00 0.00 0.00 000
$0.00 .00 000 $0.00
$0.00 %0.00 $0.00
$0.00 $0.00 $0.00 $0.00
$0.00 $¢.00 $4.00

530¢ $0.00 se.0o [N $0.00

PROPRIETARY-Not [or Bisclosure Qutside of BellSouth Except by Written Agreement

2000

$0.00
$0.00
$0.00

$0.00

$0.00

$0.00

2001

.00
$0.00
$0.00

30,00

$0.00

$0.00

002

$0.00
30.00
$0.00

3000

3000

Workpaper: 7

Sune: Floridia
2003 piEEE a5
$0.00 £0.00 $0.00
$0.00 $0.00 $F0.00
$0.00 $0.00 $0.00
0.00 0.00 900
$000 L0 000
000 $0.00 000
30.00 LY 1000

3300, 9:46 AM




Line
47
EL)
49
50
5t
52
53
54
55
56
57
58
59

[
62
63

05

[
68
69
70

£2.0000

Deseription

NONRECURRING:
BST Laber Hours:
ECTA Sys Dev/lmplem
ECTA Sys Dev/Implem

Addisive:

ECTA Sys Dev/Enb/Impl Cost

ECTA Oth Dev Costs
ECTA SW RTU Fee

RECURRING:
BST Labor Hours:
E(CTA Sys Support

Additive:

ECTA Appl Mtce Cost
ECTA Oth Supp Cost
COTA SW Mice
ECTA HW Support

Investment:
Oth Gen Purp Computers

osseifl.xis

Source

Lto
Lil

LIR
L21
122

L36

139
.40
L4]
1.42

L46

OPERATIONAL SUPPORT SYSTEMS ELECLTRONIC INTERFACE

ECTA
PIVFRC 1996
1G59 0.00
JGSR 0.00
$0.00
$0.00
$0.00
JGsg 0.00
0.8
$0.00
50.00
$0.00
5300 0.0

PROPRIETARY-Not for Disclosure Quiside of BetlSouth Except by Written Agreement

19497 1998

“

$0.00
$0.00

0.00 0.00
$0.00 $0.00
$0.00 £0.00
$0.00 $0.00 -
$0.00 $0.00

soon R

1999

0.00
0.04

$0.00
$0.00
30.00

0.00

$6.00

$0.00
000

30.00

2000

$0.00
30.00
$0.00

0.00

$0.00

50,00

.00

$0.00

pLL0]

$0.00
$0.00
$0.00

0.0

30.00

50.00

$0.00

$0.00

202

$0.00
3000
30.00

.00

$0.04

30.00

$0.00

$0.00

2003

$0.00
$0.00
$0.00

0.0

0.0

50.00

$0.00

$0.00

Wb paper: 7

Stane: Floridit

X

S0,
$0.00
$0.00

0.0

30,04

$0.00

$0.00

.00

0065

$0.00
£0.00
.00

0.00

$0.00

$0.00

$0.00

ML00

33100, 9.46 AM



26

ey
b2

Description
CLEC TAK]
NONRECURRING;

CLEC TAFI: Plaaning/Dev/imptem lirs
BST Labor Hours:

CLEC TAFI Sys Dev/Enhance

CLEC TAF] Sys Dev/Enhance

CLEC TAF1 Sys Dev/Enhance

CULEC TAFT Sys Dev/Enhance

ULEL TAT1 Sys DeviEnhance

Contricted Services:

CLIC TAF| Sys DeviEnhance Contracted Hrs
Contracied Hourly Raie

Dev/Einh Other € ontracted Costy

CLEC TAFI Sys Dev Contrt

CLEC TAFT Oth Dey Costs

CLEC TAFI SW RTU Fee

CLEC TAF| Project Manag Requir
Contracied Services Labor Hours:
Prosoft

Diversified Executive Sys

Advantage Funding

Contracted Hourly Rates:
Prosoft

Diversified Executive Sys
Advantage Funding

Requirements Group Cost;
Prosofl

Diversified Executive Sys
Advantage Funding
Requirements Contret Cost

¥20000

osseill.xls

OPFERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

Source

b

96=[nput Sheet, (L2361 1.240), Oth Yrs=Input L1§7
Note 1

Input Sheet, 1.234

Input Sheet, (1.225+L230)

Input Sheet, L228

Input Sheet, LIRS

Input Sheet, LISV

Sb=Input, {1.250+1.251), Onh ¥ rs=input, LI90
LITLI8+L19

Note 2

Input Sheet, (1.210+L.21§+L212)

Input Sheet, L3680
Input Sheet, L36t
Input Sheet, L362

Input Sheet, 1389
Input Sheet, L3191
Input Sheet, L3588

L26*L31]
L27+1.32
L28*L33
L36+L3T+L3R

CLEC TAKI

PRARC 1946 1997 19498

IG5%
JGS5R
IGS7?
JGSR
JG38

00 0.00
L 0.00
G.00 0.00

Notc | - " 1996=Tnput Sheet, (L2264 122941232+ 1237+ 1238 (124 I1heul .246)
Note 2 - Input Sheet, (L191+(L193 thru L195)+(1.197 thru 1.199))

PROPRIETARY-Not for Disclosure Outside of BellSvuth Except by Written Agreement

2000

$0.00

Waorkpiper:
State:
ol 2002 2003 JChd
$0.00 306,00 $0.00 5000
S0 $ILH)

H]
Flowiga
2005
toon
5000

3300, 946 AM




Line
43
44
45
36
47
48
49
50
51
52
53
54
55
56
57
58
59
60
5l
62
63
o4
65
66
67
[

escription
RECURRING:

Yolume insensitive

Recurring BST Labor Hours:
CLEC TAFI Sys Support
Supp of Trbl Resotution Units

Recurring Additive:

CLEC TAFI Appl Mice Cost
CLEC TAFI Oth Supp Cost
CLEC TAFI SW Mice
CLEC TAFI HW Support
CLEC TAF! HW Mice

CLEC TAFI Equipment:
Networking Equipment
Datakit

Servers

Installed Price of Midranges

Invesiment Summarized FRC:
[ata Controllers Equipmnl
Onher Gen Purp Computers

Gen Purpose Computers

S2.0000

osseifl xis

Soutce

b

Input Sheet, 1202 '
Inpui Sheet, L207

Input Sheet, L203
Input Sheet, L204
Input Sheet, L416
Input Sheet, L216
tnput Sheet, L409

Input Sheet, (1.217+1.218)
Input Sheet, (L219+1.230)
Input Sheet, ([.220+1.222)
Input Sheet, L215

L59+L60
Lol1L.62
L66+L6T

OPERATIONAL SUPPORT SYSTEMS ELECTRORIC INTERFACE
CLEC TAF]

PB/FRC

IG5R
JGSR

630C
630C
s3oc
300

6300
530C

PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Written Agreement

Warkpaper: R

Stante: Floridu
1996 1997 1998 1999 30040 2001 2002 2003 2004 03
0.00 0.00 0.00 0.00 0.00 Q.00 0.00 G40
0.00 0.00
$0.00 $0.00
£0.00 $0.00 $0.00
$0.00 30.00
$0.00 $0.00
S0.00 $0.00
$0.00
$0.00 $0.00 5000 30.00 $0.00 $0.00 000 stuhn S0
$0.00 $0.00 5040 $0.00 $6.00 $0.00 54001 £0.00
$0.00 50,00 $0.00 £0.00 $0.00 .00 0.4 $0.00

373/00, 9-46 AM



Line
69
10
71
72
73
74
75
16
77
78
79
80
81
82
43
44
85
B6
87
RR
L3

H
92
9

95
9
97
98

160

Description

SUMMARY:
NRONRECURRING:

BST Labor Hours:

CLEC TAF1 Sys DeviEnhance
CLEC TAFI $ys Dev/Enhance
CLEC TAFI Sys Dev/Tnhance
CLEC TAFI Sys Dev/Enhance
CLEC TAFI Sys Dev/Enhance

Additive:

CLEC TAFI Sys Dev Contret
CLEC TAFI Oth Dev Costs
CLEC TAFI SW RTU Fee
Requirements Contret Cost

RECURRING;

BST Laber llours:

CLEC TAF! Sys Support
Supp of Trbl Resolution Units

Additive:

RECURRING:

CLEC TAFi Appl Mtce Cost
CLEC TAF! Onh Supp Cost
CLEC TAFI 3W Mice
CLEC TAF]L HW Support
CLEC TAFIHW Mice

[nvestment:
Data Controtlers tquipmnt
Other Gen Purp Computers

920000

ossedl.als

Source

Lo
Ln
L2
L3
Li4

L20
L21
L22
L39

143
L4%

L52
L53
134
L35
L56

LaT

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

Workpaper: 8
CLEC TAF]

e Flonda
PRIFRC 1996 1997 199% 1999 2000 200 2002 200} 24 2005
1659 0.00
JGS% 0.00
IG57 00
1G58 000
JGsR 0.00
$0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
$0.00 $0.00

JGs8 0.00
JGs8 0.00

.00 $0.00

S0.00 $0.00 $0.00

$0.00 $0.00

S0 S0.00

$0.00 $0.00
hI0C $0,00 $0.00 $0.00 50.00 $0.00 $0.00 $0.00 $0.00 $01.00
530 $0.00 $0.00 $0.00 $0.00 30,00 $0.00 S04 AR

PROPRIETARY -Not for Disclosure Outside of BellSouth Except by Written Agreement 373/00, 9.46 AM




Line

Description

NONRECURRING:

BILLING Program Development:
BST Labor Hours:

iT Billing Project Management

IT Billing Proj Mgmnt

IT Billing Project Management

IT Billing Proj Mgmnt

Billing Team Dev Meeting CR1S Rep
Billing Team Dev Meeting CABS Rep

BILLING Contracted Costs:
BIL.LING Prj Mgmnt Contreted
BILLING Prj Mgmnt Contreled
IT Billing Contracted Hourly Rate
Billing Proj Mgmnt

0S8 Billing Sys Design And Specifications
Contracied Hourly Rate

Billing Sys Design & Spec

Billing Prgm Dev Other Contracted Cosls
Tot Billing Dev Contracted Costs

RECURRING:
Yolume Insensitive

BILLING: On-going Support

i.abor Hours:

Support and Update Rate Databases

Testing, Bill Verification and Implem Guides
Prgm Mice Support

Additive:

USOCs and Detailed Sve Ord Edits
Contracted Hourly Rate

USOCs and Sve Ord Edits Costs

Billling Program Mice Support

osseifl.xIs

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

Source

Input Sitee!. 1.258
Input Sheet, 1.262
Input Sheet, 1.259%
Input Sheet, 1.263
Input Sheet, 1.254
Input Sheet, L257

Input Sheet, 1.265
Input Sheet, 1.264
Input Sheet, 1.261
(Li7+L18)*L19

Input Sheet, 1.255
Input Sheet, 1.256
1.22*1.23

Input Sheet, 1.266
L20+1.2441.25

Input Sheet, 1.269
Input Sheet, 1270
nput Sheet, 1.271

Input Sheet, [.273
Input Sheet, 1.274
1.40*1.41

Input Sheet, 1,272

PROPRIETARY-Not for Disclosure Outside of BeliSouth Except by Written Agreement

Workpaper: 9

BILLING State:

Florida

PB/FRC 1997 1998 1999 2000 2001 W02 2003 2004

2008

JG59
JG59
JGS8
JG58
JGS8
JGS8

JG56
1G58
1G59

$0.00 $0.00

33100, 9:46 AM



OPERATIONAL SUPPORT $YSTEMS ELECTRONIC INTERFACE Workpaper: 9

BILLING State: IFlorida
Line Description Source PI/FRC 1997 1998 1999 2000 2001 2002 2003 2004 2005

46 SUMMARY:
47 NONRECURRING:
48 BST Labor Hours; 1
49 Dilling Proj Mgmnt L9+L10 1Gs9 0.60 0.00 0.00 0.00 0.00 0.00 0.00
50 Billing Proj Mgmnt LYI+LI2 JG58 0.00 0.00 0.00 0.00 0.00 0.00 000
51 Billing Team Rep - L13+L14 JGS8 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
52
53  Additive:
54 Billing Proj Mgmnt 120 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
55 Billing Dev 1.24+1.25 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
56
57 RECURRING:
58 BST Labor Hours:
59 Supp/Update Rate Database L.35 1G56 0.00 0.00
60 Test/Bill Venfy/Guides 136 JG58 0.00
61 Prgm Mice L37 JG59 0.00 0.00 0.00
62
63 Additive:
64 USOCs and Sve Ord Edits 142
65 Billing Prgm Mice L44 $0.00 $0.00 $0.00

Qo

o

S

~}

@

osseifi.xls PROPRIETARY-Not for Disclosure Outside of BellSouth Except hy Written Agreement 33100, 9:45 AM



Description

RECURRING:

Headeount:

Commission Priorities Coordination
ICS Operations Support

Annual Productive Hours:

Productive Weeks Per Year
Proctuctive Hours Per Week

Annual Productive Hours Per Headcount

Commission Coordinalion
ICS Operations Suppon

NONRECURRING:

Labor tHours Te Manually Handle LSR Fallout:

Percent of Mechanized LSRs To Fallout
Mechanized Lacal Service Requests (LSR)
Mechanized LSRs To Fallout

LCSC Hours Per LSR

L£CSC Lbr Hrs Manually Process Fallout

Electronic Interface Group Labor Hours:
Requirements Writer, Dev Acceptence Criteria
Develop Test Plans

SUMMARY:
RECURRING:

BST Labor Hours:
Commission Coordination
ICS Operations Support

Nonrceurring Labor Hours:
LCSC Proc Mech LSR Fallowt

Nonrecurring Labor Hours:

El Reg/Dev Crileria
El Test Mlans Dev

osseifl.xls

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

Source

Input Sheet, 1.337
Input Sheet, £339
1

Input Sheet, 1334
Input Sheet, 1L335
Lit*L12

L7*LI3
L8*LI3

Input Sheet, L401
Enput Sheet, 1.278
L2122
Input Sheet, 1.402
L23*1L.24

Input Sheet, 1.397
Input Sheel, L398

L15
Ll16

1.25

O THER FUNCTIONS

PRAVC 19497 1998 1949 2000
1G59

JG58

1G59

1G58

14.0% 7.0%

230X 0.42 0.42

230X

JG58
I1G57

230X

1G58
X357

PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Written Agreement

2004

5.0%

2002

2003

Workpaper: 1}

State: Flerida

004

3.0%

3/3/00, 947 AM

2005

3%

I1Gs9
1G58




080000::5:%=

Descriplion

LENS NONRECURRING
BST Labor Hours:

1 ENS Sys Dev/iinbmee/implm
LLENS Sys Dev/linbnce/Tmplm
LLENS Sys Dev/Enhnce/Implm
LENS Proj Mgivmt

1.ENS Proj Mgmnt

LINS Proj Mgmnt

Addiive:

LENS Sys Dev/Tnh/Impl Cost
LENS Oth Dev Costs

LENS 5W RTU Fee

L.ENS Requirement Group

LEO NONRECURRING
BST Labor Hours:

LEO Sys Dev/Enhnce/Impim
1.EO Sys Dev/Enhnce/Implm
1.EO Proj Mpgmnt

LEO Proj Mgmnt

LEO Proj Mgmnt

Additive;

LEO Sys Dev/Enh/Impl Cost
LEQ Oth Dev Costs

LEQ SW KTU Fee

LEO Reguirement Group

LESOG NONRECURRING
BST Labar Hours:

LESOG Sys Dev/Enhnce/implm
LESOQG Sys Dev/Enhnce/Amplm
LESOG Sys Dev/Enhnce/Amplm
LESOG Proj Mgmnt

LESOG Proj Mgmnt

L.ESOG Proj Mgmmt

Additive:

1LESOG Sys Dew/Enh/lenp) Cost
LESOG Oth ey Costs

LLESOG SW RTU Fee

14500 Reguirements Group

osseiftxls

Source

Workpeper 1, L103
Waorkpaper I, L104
Workpaper 1, L10S
Workpaper 1, L106
Workpaper I, L10?
Workpaper |, L108

Workpaper 1. LI1I
Workpaper 1,1.112
‘Workpaper 1.L113
Workpaper | 114

Workpaper 2, L94
Workpaper 2, L95
Workpaper 2, L9
Waorkpaper 2.1.97
Workpaper 2, 1.98

Workpaper 2, L101
Workpaper 2, 1102
Workpaper 2, 1103
Workpaper 2, L104

Workpaper 3, L112
Workpaper 3, L113
Workpaper 3, 1.114
Workpaper 3, L115
Workpaper 3. L116
Workpaper 3,LH7

Workpaper 3, L120
Workpaper 3, LI21
Workpaper 3, L122
Workpaper 3, 1.123

OPERATIONAL SUPPORT &
" AND IMPLEMENTATION

Payband

1G59
JG5R
1G61
IG59
JGSR

1G9
JG58
JG56
1G59
3658
1G56

DEVELOPME

1996

$0.00
$0.00
$0.00

$0.00
$0.00

STEMS ELECTRONIC INTERFACE

1997 1994 1999

0.00
000
000
0.00
0.00

oo R

$0.00

2000

000
0.00
(.00
0.00
0.00
0.00

$0.00
S0.00
$0.00
$0.00

0.0
Q.00
0.00
0.00
0.00

0.00
0.00
0.00
0.00
0.00
.00

$0.00
$0.00

2001

Lo
0.00
0.00
000
0.00
0.00

$0.00
$0.00
$0.00
$0.00

0.00
0.00
0.00
0.00
0.00

0.00
0.00
0.00
0.60
0.00
0.00

$0.00

PROPRIETARY-Not for Disclosure utside of BellSouth Except by Written Agreement

2

0.0
0.00
0.00
0.00
0.00
0,00

$0.00
50.00
$0.00
$0.00

0.00
0.00
.00
0.00
0.00

Q.00
0.00
0.00
0.00
0.00
0.00

$0.00

00

0.0
0.00
0.00
0.00
0.00
0.00

$0.00
$0.00
$0.00
$0.00

0.00
0.00
0.00
0.00
.00

0.00
0.00
0.00
0.00
0.00
.00

$0.00
$0.00

.00
U0
0.00
0.00
000
0.00

$0.00
$0.00
30.00
$0.00

0.00
0.00
000
000
0.00

BEEY
XL
0.00
0.00
¢.00
000

£0.00
$0.00

Warkpaper: 1

Stare: Flornda

HKS

{LLH)
000
0.00
0.0
0.00
0.0

0.00
$0.00
$0.00
$0.00

0.00
.00
.00
a.00
000

000
$0.00

[L3L1]
o0
0.00
'X]H
[HLe L)
LR

$0.00
$04K

A0, 947 AM

Foral




Line
49
50
51
52
53
54
55
56
57
58
59
60
6l
62
63
64
65
66
67
68
&9
70
"
72
73
T4
15
0
77
7R
i)
80
81
12
83
84
85

B
K7
B8
|9
90

91

Pescription

BSOG NONRECURRING
BST Labor Hours;

BSOG Develop/lmplem

BSOU Proj Mgmm

Additive:

BSOG Sys Dev/Enh/lmpl Cost
BSOG Oth Dev Costs

BSOG SW RTU Fee

BS0G Requirements Group

TAG NONRECURRING
BST Labor Hours:

TAG Develop/Implem
TAG Proj Mgmnt

TAG Proj Mgmnt

Additive:

TAG Sys Dev/Enh/lmpl Cost
TAG Oth Dev Costs
TAGSW RTU Fee

EDI NONRECURRING
BST Labor Hours:

Proj Mgr for EDI Appl Dev
Proj Mgr for EDI Appl Dev

Addiuve:

EDI Sys Dev/Enh/Impl Cost
E121 Onh Dev Costs

EDI SW RTU Fee

EDI Requirements Group

ECTA NONRECURRING
BST Labor Hours:

ECTA Sys Dev/lmplem
ECTA Sys Dev/Implem

Additive:

ECTA Sys Dev/Enh/lmpl Cost
FECTA Oth Pev Costs

ECTA SWRTU Fee

180000

osseifl.xls

Source

Workpaper 4, L69
Workpaper 4, L.70

Workpaper 4, 1.73
Workpaper 4, L74
Workpaper 4, L75
Workpaper 4, 1.76

Workpaper 5, 151
Workpaper 5, L52
‘Workpaper 5,153

Waorkpaper 5. 1.56
Waorkpaper 5,1.57
Workpaper 5,1.58

Workpaper 6, L79
Workpaper 6, LRO

Workpaper 6, L83
Workpaper 6, LE4
Workpaper 6, L85
Workpaper 6, LR6

Workpaper 7, L51
Workpaper 7, L52

Workpaper 7, 1.55
Workpaper 7. .56
Workpaper 7, 157

OPERATIONAL SUPPORT SYSTEMS ELEC

DEVELOPMENT AND IMPLEMENTATION

1997 TR

683.00
1,927.20

. 0.00
0.00

TTRONIC INTERFACE

199%

0.00

$0.00
$0.00
$0.00
$0.00

$0.00
$0.00
$0.00

0.00
0.00

$0.00
$0.00

2000

.00
LU

50.00
$0.00
$0.00
$0.00

000
GO0
00

$0.00
$0.00
$0.00

040
0.00

$0.00
$0.00

20

HAL]
0.00

$0.00
£0.00
$0.00
$0.00

0.00
0.0
0.00

$0.00
$0.00
$0.00

400
.04

$0.00
$0.00

2002

0.00
0.00

30.00
$0.00
$0.00
$0.00

0.00
0.00
0.00

$0.00
$0.00
$0.00

0.00
0.00

$0.00
$0.00

040
0.00

$0.00
10.00
$0.00
$0.00

0.0¢
100
0.00

$0.00
$0.00
$0.00

0.00
4.00

$0.00
$0.00

Workpaper: 1
Stale: Flonda
2004 05 Total
0.0 0.00
0.00 0.00
$0.00 $0.00
£0.00 $0.00
$0,00 SU.00
$0.00 $4.00
0.00 0.00
0.00 0.00
0.0 0.00
30.00 $0.00
$0.00 $0.00
$0.00 $0.40
0.0 400
0.00 0.00
$0.00 0.0
$0.00 040

Payband 1996
59 0.00
Kis9 0.00
$0.00
$0.00
$0.00
$0.00
JGSY
JGSR
1G56
$0.00
$0.00
$0.00
1GS9 0.00
JGSR 0.00
$0.00
$0.00
G5y 1)1
JGSR 000

0.00
0.00

$0.00
$0.00
$0.00

0.00
0.00

$0.00
£0.00
$0.00

0.00
0.00

$0.00
$L0O
50.00

PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Written Agreement

0.00
0.00

50.00
$0.00
£0.00

0.00
0.00

$0.00
$0.00
$0.00

0.00 000
0.00 )
S0.00 $0.400
.00 U0
$0.00 $0.00

3100, §:.47 AM



Line
92
LA
94
95
2%
97
2%

ol

110
i
112
13
114
115
1é
17
118
ng
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134
13%
130

escription Source
CLEC TAFE NONRECURRING
BST Labor Nowrs:

CELC TAFI Sys Dev/linhance Workpaper &, .73

CELC TAFI Sys Dev/linhance Workpaper 8, L.74 \
CLLEC TAFI Sys Dev/Ephance Workpaper 8, 1.75

CLEC TAFI Sys Dev/Enhance Workpaper 8, L76 i
CLEC TAFI Sys Dev/Enhance Workpaper 8, L77
Additive:

CLEC TAFL Sys Dev Conlret Workpaper 8, LRO

CLEC TAFT Oth Dev Costs Werkpaper 8, LRI

CLEC TAFL SW RTU Fee Workpaper 8, L82
Requrements Contret Cost Workpaper 8, L83
BILLING NONRECURRING

BST Labor Hours:

Billing Proj Mpmnig Workpaper 9, 149

Billing Proj Mgmnt Workpaper 9, L50

Billing Team Rep Workpaper 9, .51
Additive:

Rilling Proj Mgmnt Workpaper 9, 1.54

Bitling Dev Workpaper 9,155
SUMMARY

BST Labor Houns:

Sys Dev/Enhance/lmplem L74L224L36+L51+L6241L.73
Sys Dev/Enhance/Implem LR+L23+L3T+L74
Sys Dev/Enhance/lmplem L9+L38

Billing Proj Mgmnt L108

Billing Proj Mgmnt L109

Billing Team Rep LIS

Prej Mgmm LI0+L24

Proj Mgmin LLI+L25+L39+L52
Proj Mgmmt L12+L26+L40+L63
Proj Mgmnt La1+164

Trik M&R Sys Dev/implers 1LR4+1.94

Tibi M&R Sys Deviimplem 195

‘Ivbl M&R Sys Dev/kmplem L.96

Trhl M&R Sys Dev/implem L85+L9T7

I'rtd M&R Sys Dev/Iimplen L9%

E1 Reg/Dev Criteria
1 Test Plans Dev

280000

osseifl ks

Workpaper 10, 142
Workpaper 10, 1.43

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE
DEVELOPMENT AND IMPLEMENTATION

Payband 1996 97 1998 1999

K59
JGSY
IG5
IG5
JG58

0.00
0.00
0.00
0.00
0.00

2000

0.00
0.00
0.00
0.00
0.00

2001

(o0
0.04
.00
0.00
0.00

2002

0.00
0.00
0.00
0.00
0.00

Axkd

G.00
0.0
0.00
0.60
0.00

2004

fe
LLXL
0.00
0.00
0.00

Wark pagwer I
State:

LI

0.0
0.00
0.00
090
0.00

1G59
JGiSR
JGSR

$0.00
$0.00

3

1G5%
JG58
JG56
1G5%
1G58
3G58
166l
JG39
JG58
1G56
JGs9
JGSR
ST
JGs8
MG5R
MG5R
357

PROPRIETARY-Not for Disclosure Qutside of BellSouth Except by Written Agreement

0.00
0.00
0.00

$0.00

.00

0.00
000
0.00

$0.00
$0.00

0.00
0.00
.00
0.00
0.00
(.00
.00
0.00
Q.00
000
0.00
V.00
0.00
0.00
LiA).1]
0.00
0.00

0.00
0.00
(.00

$0.00
$0.00

Q.00
0.00
0.00
(.00
0.00
0.0
0.00
(.00
1.0
0.0
0.00
)
000
0.00
0.00
0.00
.00

0.00
0.00
0.00

§0.00
$0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.60
0.00
0.00
0.00

0.00
0.00
0.00

$0.00
50,00

0.00
0.00
0.00
0.00
6.00
0.00
0.00
0.00
0.00
0.00
Q.00
0.00
0.00
0.00
0.00
000
000

0.00
0.00
000

$0.00
F0.00

0.0
00
0.00
0.00
0.00
.00
LN
0o
0.00
04
.00
000
0.00
©.00
0o
0.0
0.00

QXY
0.00
0.0

.00
LU

0.0a
[LXE 1}
040
000
{04
#3151
RLRY 1]
0.0
000
(.00
RLELT)
(113,63
(L{N}
.00
0.4%)
.00
LK)

31300, 9.47 AM

Flowida

Tovl



Lane
137
138
139
140
14
142
143
144
145

147
148
149
150
151
152
153
154
153
150
157
I58
15%

163

LT
18K

Description

NR Additive:

Sys Dev/Enhancedinplem
(ther Dev

Sofware RTU Fees

Testing, Requitements Dev
Billing Proj Mgmm

Billing Dev

Trbl M&R Sys Dev

Trbl M&R Sys Oth Dev

Tibl M&R Sys SW RTU Fee
Trbl M&R Sys Requirements

Mechanized [.ocal Service Requests {LSR)

Present Worth @9.9% COM:
Cost of Money

Number of Years

Present Worth Factor

Present Worth of BST Labor Hours:

Sys Dev/Enhance/Implem
Sys Dev/Enhance/lmplem
Sys Dev/Enhance/Tmplem
Billing Proj Mgmnt

Billing Proj Mgmnt

Billing Team Rep

Proj Mpmnt

Proj Mgmnt

Proj Mgmnt

Proj Mgmnt

Trbl M&R Sys Dev/Implem
Trbl M&R Sys Devilmplem
Trbl M&R Sys Dev/Implem
Trbl M&R Sys Dev/Implem
Trbl M&R Sys Dev/Implem
EF Reg/Dev Criteria

El Test Plans Dev

Present Worth of NR Additive:
Sys Dev/Enhance/lmplem
Onher Dev

Software RTU Fees

Testing, Requirements Dev
Billing Proj Mgmm

Bilfing Dev

Trbl M&R Sys Dev

Trtl M&R Sys Oth Dev

Tebl M&R Sys W RTU Fee
Tebl M&R Sys Requirements

Present Worth of Mechanized 1.5Rs

osseift.xls

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

Worhpaper: it
DEVELOPMENT AND IMPLEMENTATION

Ntae: Florda

Source PPayband 1996 1997 1998 1999 2000 HKN 2002 2003 2 05 ol

LIS+1294L44¢L.55¢ L6777
LEIG+LIOILAS LSO LLORILTR
LITHLI+LA6+LST+ LG .79
LiR+L3241.47+1.58+1.80"

$0.00 $0.00 3000 $0.00 $0.00 A0 00
100 000 000

$0.00

LIT3 ) 10,00 30,00 $0.00 $0.00 $0.60 $0.00 $0.00
LI14 $0.00 50.00 $0.00 $0.00 $0.00 $0.00 $0.00
Lg8+LIO1 $0.00 SRV
LB9+L102 $0.00
L90+LIO3

LI04 $0.00 $0.00 $6.00 $0.00

Input Sheet, L278

Inpul Sheet. L421 9.90% 9% 9.90% 9.90% 9.90% 9.90% 9.90% 9.90% 9.90% 9.90%
Input Sheer, 1422 -4 -3 -2 -t o 1 2 k) 4q 5
{14L152)*(L.153) 1.458783 1327373 1.207801 1.099000 1.00MKN) 0904911 0827951 DI53368 0.hA5503 0.623751
LEI9*LI54 1Gs9

L120*L 154 658

LI21*L154 1G56

L122°L154 G659

L123°L154 igss

L124*L154 1G58

L125*Li54 JG61

LI126%L 154 1Gs9

LI127¢L154 JG38

L128*L154 1G56

L129*L154 Jas59

LI130*L154 JGS8

LI3I*L154 1G57

L132*L154 JGss

LEI3*LI54 JGs8

L134*L154 1G58

Li135°L154 1Gs7

LI38*LI54

L139*L154

LE40*L154

Ll4L*LL54

1.142*L153

L143*L154

L144*L154

Li45%L154

11461154

L147¢L154

LI49*LIS4 L

PROPRIETARY-Not for Disclosure Qutside of BellSouth Except by Written Agreement ArN00, 9:47 AM



Lite
149
1%)
Ikl
192
193
154
195
196
197
198
199
200
20
202
203
04
205
206
207
208
209
210
m
212
213
214
215
26
27
218
219
20
2
22

Pescription
PER LSK SUMMARY

Levelized BST Labor f{ours Per LSR:
Sys Devilinhance/implem
Sys Dew/Enhance/lmplem
Sys Dev/Enhance/Implem
Billing Proj Mgmnt

Billing Proy Mgmnt

Billing Team Rep

Proj Mgomt

Proj Mgmnt

Proj Mgmnt

Praj Mgmnt

Tibl M&R Sys Dev/implem
Trhl M&R Sys Dev/implem
Trbl M&R Sys Dev/Implem
Trbl M&R Sys Dev/Emplem
Tebl M&R Sys Dev/Implem
Il Reg/Dev Criteria

E! Test Plans Dev

Levelized NR Additive Per LSR:
Sys Dev/Enhance/lmplem
Other Dev

Software RTL) Fees

Testing, Requirements Dev
Rilling Pyoj Mgmmnt

Billing Dev

Trtd M&R Sys Dev

Trol M&R Sys Oth Dev

Trbl M&R Sys SW RTU Fee
Tibl M&R Sys Requirements

¥80000

ossoifl x!s

Soutce

LIS7LIST
LISBALIRT
L159L187
L16O/L1R7
LI6ILIR7
L162L157
LI6ILIRT
LIG4LIRT
LISSILIAT
L1661 18T
LIGTLIR?
LIGRAIR?
L169/LI87
LITORIST
L7118
LI721.187
LIT3LIRT

LI76/L187
L1187
L178/LLIRT
Li791187
L1804 1R?
LIBIALLEY
Li82/L187
L3187
LIB4LLAT
LigS1.187

OFERATIONAL SUPPORT SYSTEMS ELECTHONIC INTERFACK
DEVELOPMENT AN IMPLEMENTATION

Payband 1994 1997 L9UR 1999 2000 ot

1GS9
JGSR
leit]
JG5Y
JG58
JGs8
1061
1G59
JGSR
1G56
1G9
JGS8
1G57
1G58
JGs
JG58
IG5

PROPRIETARY-Not for Disclosure Omside of BellSouth Except by Writlen Agreement

200

2003

Wk gier: 11
Shate: Florida

el U Toal

P OOR A
00013883
L0377
000000535
0.0000117
00000046
00001287
00002916
G0 387
0.001203
00000628
0.0000472
0.CI000M
0.0000137
Q000006
Q0001252
0,0001%12

$0.4251592
£0.0927562
0025447
$LO220007
SO.0002 (0%
SOKIKINK
$0.0133529
FOARKI 2
SH.0053013
$0.0013045

FUOO, 4T AM



Descniption

LENS RECURRING
B8 T Labor Hours:
L.ENS Sys Support

Additive:

LENS Appl Mice Cost
1.ENS Oth Supp Cost
LENS SW Mice
LENS HW Support
LENS HW Mice

LEQ RECURRING

BST Labor Hours:
LEQ Sys Support

Additive:

1.EO Appl Mitce Cost
LEO Orh Supp Cost
LEO I{W Support

LESOG RECURRING

LESRS A

BST Labor Hours:
LESOG Sys Suppon

Additive:

LESOG Appl Mice Cost

LESOG SW Mrce
LESOG HW Support
LESOG HW Mice

BSOG RECURRING

RST Labor Hours:
PBS0G Sys Support

Additive:

BSOG Appl Mtee Cost

BSOG Oth Supp Cost
BSOG SW Mice
BSOG HW Support
BSOG HW Mice

S80000

ossaill.xls

Source

Workpaper 1, LILE

Workpaper 1. L12)
Workpaper 1, 1122
Workpaper |, 1123
Workpaper I, L124
Workpaper 1. L125

Workpaper 2, 1108

Workpaper 2, LI11
Workpaper 2, L1112
Workpaper 2, 1113

Workpaper 3, 1127

Woskpaper 3, L130
Workpaper 3, L131
Waorkpaper 3, L132
Workpaper 3, L133

Workpaper 4, L0

Workpaper 4. LRI
Workpaper 4, L84
Workpaper 4, LBS
Workpaper 4, LB6
Workpaper 4, LB7

UI'I'IRATIUNAI.SUPPURT L

Payband

JGSR

1G58

G658

3G58

PROPRIETAR

. 3
YSTEMS ELECTRONIC INTERFACE Work pagret: :; o
Srate: Ry
ONGOING PROCESSING Btate: I
1997 19UR 1099 000 200 2012 2003 200k HOs Lotal

196

$0.00
$0.00

$0.00
$0.00

0,00

3000
$0.00
$0.00

$0.00
$0.00
$0.00
£0.00

040

$0.00
.00
$0.00
$0.00
$0.00

v-Not for Disclosure Outside of BeliSouth Except by Writien Agreement

0.00

$0.00
$0.00
$0.00
£0.00
$0.00

$0.00
$0.00
$0.00

0.00 0.00 0.00 0.00 000 0.00 0.00 0.00 ARLY]

$0.00
$0.00
50.00
$0.00

W00, 4T AM



Line

47

48

49

50

51

52

53

54

55

56

57

58

59

60

61

62

63

54

&5

66

67

68

69

70

71

72

73

74

15

76

7

78

79

80

81

82

83

84

85

36

87

88

g9

90

91

oz

3

o

g

96

an

8
(o p]

Description

TAG RECURRING
BST Lator Hours:
TAG Sys Suppont

Additive:

TAG Appl Mice Cost
TAG Oth Supp Cost
TAG SW Mice

TAG HW Support
TAG HW Mtce

EDI RECURRING
BST Labor Hours:
EDI Sys Support

Additive:

EDI Appl Mice Cost
EDI Qth Supp Cost
EDI HW Support

ECTA RECURRING
BST Labor Hours:
ECTA Sys Suppart

Additive:

ECTA Appl Mice Cost
ECTA Oth Supp Cost
ECTA SW Mitce
ECTA HW Support

CLEC TAFI RECURRING
BST Labor Hours:

CLEC TAFI Sys Support
Supp of Trbl Resolution Units

Additive:

CLEC TAFI Appl Mtce Cost
CLEC TAFI Oth Supp Cost
CLEC TAFI SW Mice
CLEC TAFI HW Support
CLEC TAFI HW Mtee

BILLING RECURRING
BST Labor Hours:
Supp/Update Rate Database
Test/Bill Verify/Guides

Prgm Mitce
Additive:

USOCs and Sve Ord Edits
Billing Prgm Mice

Prophigh.xis

Source

Warkpaper 5, L62

Workpaper 5, L85
Waorkpaper 5, L66
Workpaper 5, L67
Workpaper 5, L68
Warkpaper 5,169

Workpaper €, L90

‘Workpaper 6,193
Workpapet 6,194
Workpaper 6,195

Workpaper 7, L61

Workpaper 7, L64
Workpaper 7, L65
Workpaper 7, L66
Workpapet 7, L67

Workpaper 8, L87
Workpaper 8, 188

Workpaper 3, L92
Workpaper 8, L93
Workpaper 8, L94
Workpaper 8, 195
Workpaper 8, L96

‘Workpaper 9, L59
Workpaper 9, L&0
Workpaper 9, L61

Warkpaper 9, L64
Workpaper 2, L65

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

Workpaper: 12

ONGOING PROCESSING State: Florida
Payband 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 Total
1G58 0.00 0.00 ey | 0.00 0.00 0.00 0.00 0.00

$0.00
$0.00
$0.00
$0.00
$0.00

IGSR .00

$0.00
$0.00
$0.00

JG58 0.00

$0.00
$0.00
$0.00
$0.00

IG58 0.00
1G58 0.00

$0.00
$0.00
$0.00
50.00
$0.00

JG56 0.00
JG58 0.00
G52 0.00

PROPRIETARY-Not for Disclosure Qutside of BellSouth Except by Written Agreement

$0.60 $0.00
$0.00 $0.00
$0.00
$0.00
50,00

Q.00 0.00 0.00 0.00 0.00 0.00 0.60 0.00 0.00
o0 B
$0.00 $0.00 £0.00 £0.00 $0.00 $0.00
£0.00

0.0¢ 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
$0.00 £0.00 $0.00 $0.00 $0.00 $0.00 £0.00 $0.00 $0.00
$0.00 $0.00
$0.00 £0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 30.00
$0.00 $0.00 $0.00 $6.00 $0.00 $0.00 $0.00 $0.00 $0.00

$0.00
$0.00
50.00
$0.00
$0.00

0.00 0.00
.00
0.09 0.00 0.00

$0.00 $0.00 50.00

Q3/08/2000, 3.18 PM



Line
%
HKy
1]
02
103
104
105
106
107
108
109
H
11
12
M3
114
s
116
"7
118
119
120
121
132
123
124
125
126
127
128
129
130
13t
132
133
134
135
136
i37
138

Bescriptson

OTHER RECURRING
BST Labor Ilours:
Commission Coordination
1CS Operations Support

Nonrecurring BST Labor Hours

LCSC Proc Mech LSR Fallout

SUMMARY
RECURRING -

BST Labor Hpurs:
L.ENS Sys Support

1.EO Sys Support

LESOG Sys Suppert
B3OG Sys Suppert

TAG Sys Support

EDF Sys Support

Trbl M&R Sys Support
Trbl Resolut Units Supp
Supp/Update Rate Database
Test/Bill Verify/Guides
Billing Prgm Mtce
Commission Coordination
ICS Operations Suppart

Recurring Additive:
Application Muce

Other Support Cosis
Soflware Mtce

Hardware Op Supp
Hardware Mice

Tril M&R Appl Mice
Trbl M&R Oth Suppon
Tept M&R Soflware Mice
Tib! M&R Hardware Op Supp
Tebl M&R Hardware Mice

£80000

osSel s

Source

Workpaper 10, L35
Workpaper 10, L36

Workpaper 10, L3%

L7
L&
L28
L8
L49
L&0
L70+L80
181
192
193
194
LI102
L103

OPERATIONAL SUPPORT SYSTEMS FLECTRONIC INTERFACE

Payband

JG59
JG5R

230X

JG58
1G58
JG5§
JG5R
1G58
JGSR
1G58
1G58
JG5H
1G58
JGS9
1659
JGSR

LIGHLZEALIIHLAT L2+ 163+ L9

LI4+1224LA24L53+ L6A+L9?
LI2+L32+L43+L54
LI3+L23+L33+L 4441 55 +L65
LI4+L34+L45+L56

L73+L84
L74+185
L75+L.86
L76+LET
L8R

ONGOING PROCESSING

1996

0.00
0.00

0,00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

1997

0.00
000

0.00

0.00
0.00
I3 H
0.00
Q.00
0.00
0.00
0.00
.00
0.00
0.00
0.00
0.00

1999

0.00
0.00
0.00 0.00
0.00 .00

0.00

2000 2001

.00 a0
0.00 0.00
0.00
0.00
0.00

PROPRIETARY-Not for Disclosure Outside of BeliSonth Kxcept by Writlen Agreement

T2

0.00
0.00
0.00
0.00
0.00

003

0.00
000
000
000
0.00

14

0.00
0.00
0.00
0.00
0.00

Wik paper: 12
Ste: Flamida

203 Tolal

oo R

00, 54T AM



OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE Workpuper; 12

ONGOING PROCESSING Statlys Florida

Line  Description Source Fayband 1900 197 g 1M 200D )t id i 03 2004 2005 Total

139 RONRECURRING -

140 BST Labor lheurs:

141 Marmally foc LSR Fllo Lioe 230% o0 om Sy

142

5 Mechanioed Lol Srvice Requess LSR) g S 1278 e e

144 I .

145 Present Worth @9.9% COM:

146 Cost of Money Input Sheet, L421 9.60% 9.90% 9.90% 9.9H"% 9.50% 990% 9.90% 9.90% 9.90% G.90%,

147 Number of Years Input Sheel, L422 -4 -3 2 -1 0 t 2 3 4 5

148 Present Wonth Factor (1+L146)*-(L14T) 1458783 1327373 §.20780) 10995000 1.000000 0.909918 0.827951 0,753368 0.685503 0.623751

149

150 Present Worth of BST Labor Hours:

151 LENS Sys Support Lii2el148 JG58 0.00 040

152 LEO Sys Suppon E113eL 48 JG58 0.00 0.00

153 LESOG Sys Support Li14*L148 JGS8 0.00 0.00

154 BSOG Sys Support L115*L14R IG58 0.00 0.60

155 TAG Sys Support LE16*L148 1G58 0.00 0.00

156 EDI Sys Suppost L1I7%L148 JG5% 0.00 .00

157 Trb! M&R Sys Suppont LI18*L14R JGS8 0.00 0.00

158 Trbk Resolut Units Supp L119°L (48 JGs8 0.00 0.00

159 Supp/Updarc Rate Database L120*L148 JG56 0.00 0.00

60 Test/Bill Verify/Guides LIZ1*LI48 IGs8 0.00 oo

161 Bilting Prgm fitce L122¢L.148 1G59 0.00 0.00

162 Commission Coordination L123*L148 1G59 0.00 0.0

163 1CS Operations Suppon Li24eL 148 JGs8 0.00 0.00

164

165

f66 Present Worth of Recurring Additive:

147 Application Mice LI2R*L148

168 Other Support Cosis 1129148

169 Sofiware Mice © L130*LI48

170 Hardware Op Supp L131*Li4f

171 Hardware Mice 7 L132*.14R

172 Trbol M&R Appl Mice L133*L148

173 Trbl M&R Oth Support LI34*L148

174 Tebl M&R Software Mice L135%L148

175 Teb! M&R Hardware Op Supp L136%L148

176 Trb) M&R Hardware Mice L137+L148

177

iT8 NONRECURRING -
179 Present Worth of BST Labor Hours:

180 LSC roc Mech LSR Fallo L 20x o o om EREA
181

92 ProcWorthof Mechized LSRe  LIAIL8 IR e
183

880000

assaifl xis PROPRIETARY-Not for Pisclosure Outside of BeltSouth Except by Written Agreement YO0, 947 AM



Line
ILE]
IRS
186
187
188
189

19
152
193
194
195

197
198

200
201
202
203
204
205
206

28
209
210
2
212
213
24
215
216

680000

Descriplion
PER 1.5 SUMMARY

Levelized RST Labor Hours Per LSH:
LENS Sys Support

LEO Sys Suppont

LESOG Sys Support
BSOG Sys Suppon

TAG Sys Support

EDI Sys Suppon

Trbl M&R Sys Suppost
Tl Resolut Units Supp
Supp/Update Rate Databasc
Test/Bill Verify/Guides
Billing Prgm Mice
Commigsion Coordination
ICS Operations Support

Levelized Recurring Additive Per LSR:
Application Mice

Other Suppont Costs

Software Mice

Hardware Op Supp

Hardware Mtce

Tebl M&R Appl Mice

Trbl M&R Oth Support

Trbl M&R Software Mice
Trbl M&R Hardware Op Supp
Trbl M&R Hardware Mice

Source

LiSILIR2
LIS2LIR
LIS3/L.182
LIS41LIR2
LI1S5/L142
L1S61.182
LISTILIRZ
LISBLIA2
LI5oLI82
LIGOLIR2
L1&1ALI82
LI62/LIA2
LI63LIR2

L16T/L182
LIGR/LIR2
LI&9ALI82
1.1701.182
L171/LI82
LITIA(82
L173/1.182
L174/L182
LI75/LIR2
117671182

Levelized Nonrecurving BST Labor Hrs Per LSR:

LCSC Proc Mech L.SR Faliout

osseifl.xls

LISO/LIS2

OPERATIONAL SUPPORT SYSTEMS EEECTRONIC INTERFACE
ONGOING PROCESSING

Payband 1996 1997 1998 1994 2t 2040

JG58
1G58
JG58
IGSR
JGSR
JG5R
WG58
JG58
JG56
JGs8
1G59
JG5Y
JGSR

230X

FROPRIETARY-Not Tur Disclosure Outside of BeliSouth Except by Written Agreement

Workpaper: 12
St Flonsda

2002 ). (k) 204 2045 Tutal

00000129
(LRI 602
O.00KKN)
0.0DUKRX)
G.O000LAY
000000
OO
00000 |
0.000003%
B.O00D3 1K
0.0000040
00005840
0.0013562

$0.394%640
$0.0605702
$0.0037300
$0.0582646
SO0L42
$0.01 1 6dks%
$0.002 54024
0000201
SOHOUS 0N
SU.0013784

OLHEOSIN

300, 9:47 AM



Ling

L b
= -

060000

Pescription

LENS INVESTMENT
Perwonal {omiputers

Uth Gon Purp Camputers

LEQ INVESTMENT
Pemsonai Computers
Oth Gon Purp Computers

LESOG INVESTMENT
Personal Computers

X Terminals

Onher Gen Purpose Computers

BSOG INVESTMENT
Oth Gen Purp Computers

TAG INVESTMENT
nh Gen Purp Computers

EDLINVESTMENT
Oth Gen Purp Computers

WCTA INVESTMENT
Oth Gen Purp Computers

CLEC TAFIINVESTMEN
Data Controlfers Equiprmat
Diker Gen Purp Computers

INVESTMENT SUMMARY
530C Investment
610C Invesement

Mechanized Local Service Requests (LSR)
Present Worth @9.9% COM:

Cost of Money

Numbet of Years

Prevent Waorth Factor

Present Worth of Investment:

$30C Investmemt

630C Fvestment

Present Worth of Mechanized LSRs

osseifl.xis

Soutce
Workpaper 1, L128
Workpaper |, L129

Workpaper 2, LL17
Workpaper 2, LL18

Warkpaper 3, L136
Workpaper 3, L137
Workpaper 3, L1 3R

Workpaper 4, L90

Waorkpaper §, 172

Workpaper 6, L.99

Workpaper 7, 170

Workpaper 8, L99
Waorkpaper %, L100

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE - GNGOING PROCESSING
INVESTMENT SUMMARY

IFRC 1996 1997 199% 1999 2000
6300 o6 $0.00 $0.00 1000
3300 1w

\ woc NN 0.0 30.00 $0.00 50.00
$30C 30.00 ey | $0.00 3000
$30C 0,00 00
53¢ 50.00 S0.00
5300 50.00 $0.00

530¢° 3600 3000

530C 5600 §0.00

530C sooo DN $0.00 oo $0.00

300 $0.00 soon [N 50,00 50,00

#30C 0K 50.00 $0.00 50.00

S 5000 5000 50.00
LPsLIHLISTLIGHLIOTLINILISHIRAA2  530C

630 50.00 50.00 $0.00 $0.00

LE+L1041, 144130

Input Sheer, L278

Tnput Sheet, L421
Input Sheet, L422
(1A (LAY)

L35%1.44
L36*L44

LIR*L44

2.90% 9.90% 990% 9.90% 9.90%
“ A 2 - 0
1 458783 131N 120780} 1.099000 1000000

$300
6300 $0.60 $0.00 $0.00 3000

PROPRIETARY-Noi for Disclosure Qutside of HellSouth Fxcept by Writien Agreement

2001

$0.00
$0.00

$0.00
$0.00

$0.00
$40.00
$0.00

3000

$0.00
$0.00

2.90%
1
0909918

2002

000
$0.00

30.00
30.00

$0.00
SG.00
3000

$0.00
$0.0¢

9.H"%
2
0.R27954

2003

$0.00
3000

3000
$0.00

30.00
$0.00
$0.00

$0.00

500

$0.00
$0.00

9.90%

0.75336%

$0.00

201

o0
10.00

$o.00
30.00

$0.00
$0.00
W

$0.00

000

$O.0u

300

9 9P
4
0683503

$0.00

Workpaper
State:

s
1000

$3.00

$0.08
$0.00

SG.00
1000
$0.00

oo

000

S0
$0.0

9.90%,

8623751

3000

w

f2A
Fhosida

Fetal

33100, 9:47 AM



Line
52
53
54
55
56
57
58
59

6l
[
63

Description Source

Recovery Process:

Number of Yeart of Anmuat ('ost To Recover

During the Study Period of '2000- 2005, Input Sheet, L419
Calculaled Investment To Recover Years of Annual Costs:

530" Investmend LAT*L54

630 Invesiment 1AR®L34
Levelized luvesiment Per LSR:

530C Investment PPer LSR L57/L50

630C Investment Per LSR LSRALSD

160000

osseifl.xiy

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE - ONGOING PROCESSING

PROPRIETORY-Not for Disclosure Outside of BellSouth Except by Written Agreement

Warkpaper:  12A

INVESTMENT SUMMARY Sratke: Florda

FRC 1996 1997 199% 1999 2000 2001 2002 2003 2004 2005 Yotal

40 o 0 ¢

a4 44 44 44 44 44

530¢ $1.2534637
630C $001578IR

IHOD. .47 AM



Avg Moathly Charge Per FTP
Number of Months

Andersen Charges:

LENS:

Program Dev Monthly FTPs
Program Dev

Application Mtce Monthly FTPs
Appilication Mtce Costs

LEO:
Program Dev Monthly FTPs
Program Dev

Application Mice Monthly FTPs
Application Mice Costs

LESOG:
Program Dev Monthly FTPs
Program Dev

Application Mtce Monthly FTPs
Application Mice Costs

BSOG:
Program Dev Monthly FTPs
Program Dev

Application Mice Monthly FTPs
Application Mice Costs

260000

osseifi.xls

Andersen and EDS Charge Caleufation

Information Tech. (L. T.)
inlormation Tech.

Information Tech.
Col.A=LT., Oth Col=L5*L6*L10

Information Tech.

Col. A=L.T., Oth Cols=L5*L6*L13
Information Tech.

Col.A=LT., Oth Col=L5*L6*Li7
Information Tech.

Col.A=L.T., Oth Cols=L5*L6*L20
Information Tech,

Col A=L.T., Oth Col=L5*L6*[.24
Information Tech.

Col.A=LT,, Oth Cols=L5*L6*L27
Information Tech,

Col.A=1.T., Oth Col=L5*L6*L11

Information Tech.
Col.A=I.T., Oth Cols=L5*L6*L34

PROPRIETARY-Not for Disclosure Qutside of BellSouth Except by Written Agreement

Antachment A
(F}
2001

(A)
02/98-07/98

(B)
08/98-12/98

(©
1998

(D)
1999

(E)

2000 2002 2003

ik

300, 9:47 AM



LN
37
3
39
40
41
42
43
44
45
46
47
a8
a9
50
51
52
53
54
55
56
57
58
59
60
61
62
63

65
66

TAG:
Program Dev Monthly FTPs
Program Dev

Application Mtce Monthly FTPs
Application Mice Costs

EDi:
Program Dev Monthiy FTPs
Program Dev

Application Mice Monthly FTPs
Application Mice Costs

CLEC TAFL:
Program Dev Monthly FTPs
Program Dev

Application Mice Monthly FTPs
Application Mtce Costs

ECTA:
Program Dev Monthly FTPs
Program Dev

Application Mice Moathly FTPs
Application Mtce Costs

Billing:
Billing Programming FTPs
Billing Program Dev Costs

Billing Program Mice FTPs
Billing Program Mice Caosts

£60000

osseifl.xls

Andersen and EDS Charge Calculation

Information Tech.
Col.A=1.T., Oth Col=L5*L6*1.38

Information Tech.
L5*L6*L4] !

Information Tech.
Col.A=1.T., Oth Col=L5*L6*L45

Information Tech.

Col.A=1.T., Oth Cols=L5*L6*L48
Information Tech.

Col.A=L.T., Oth Col=L5*L.6*L52
[nformation Tech.

Col.A=L.T., Oth Cols=L5*L5*L55
Infermation Tech.

Col.A=L.T,, Oth Col=L5*L6*L59
Information Tech.

L5*L6*L62

Information Tech.

L3*L6*L66

Information Tech.
L5*L6*L69

PROPRIETARY-Net for Disclosure Qutside of BeltSouth Except by Written Agreement

(A)
02/98-07/98

B
08/98-12/98

)
1998

(D)
1999

P

$0.00

0.00
$0.00

$0.00

Attachment A
(Fj
2001

(E)

2000 2003

2002

Pib ii

$0.00

0.00
$0.00

$0.00

0.00
$0.00

$6.00

$0.00

$0.00

$0.00

0.00
50.00

0.00
$0.GG

0.00
$0.00

0.00
$0.00

313100, 9:47 AM



LN

73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
28
39
90
9]
92
93
94
95
96
97
98
9
100
10
102
103

105

60000

EDS Charge:

Hardware Operations Support
Charge Per Service Unit

LENS Annual Service Units
LEO Annual Service Units
LESOG Annua) Service Units
BSOG Annual Service Units
TAG Annual Service Units
ED1{ Annual Service Units
CLEC TAFI Annual Sv¢ Units
ECTA Annual Service Units

LENS Ann. HW Suppt Exp
LEQ Ann, HW Suppt Exp
LESOG Ann. HW Suppt Exp
BSOG Ann. HW Suppt Exp
TAG Ann, HW Suppt Exp
EDI Ann. HW Suppt Exp

CLEC TAFI Ann. HW Suppt Exp

ECTA Ann. HW Suppt Exp

Hardware/Software Maintenance
Number of Midrange Boxes:
LENS

LESOG

BSOG

TAG

CLEC TAFI

Number of Months
Hardware Mtce Per Box
Software Mice Per Box

osseifl.xls

Information Tech.

Information Tech.
Information Tech.
Information Tech.
Information Tech.
Information Tech.
Information Tech.
Information Tech.
Information Tech.

L74*L76
L1477
L74*1.78
L74*L79
L.74*L80
L.74*L81
L74*L82
L74*L83

Information Tech.
Information Tech.
Information Tech..
{nformation Tech.
Information Tech.

Information Tech,
Information Tech.

Andersen and EDS Charge Calculation

(A)
02/98-07/98

. m)
DBrYB-12/98

(©)
1998

$0.00

>
1999

$0.00

(E)
2000

$0.00

PROPRIETARY-Naot for Disclosure Outside of BellSouth Except by Written Agreement

Attachment A
(F)
2001

$0.00

2002 2003

$0.00 $0.00

31300, 9:47 AM



Andersen and EDS Charge Calculation .

Atlachment A
(A) (B3) () (D) (E) L)

LN 02/98-07/98  08/98-12/98 1998 1999 2000 2001 2002 2003
106 Annual Hardware Mainlence:

107 LENS L96*L102*L.103

108 LESOG LO7T*L102*L103

109 BSOG L98*L102*L103

110 TAG L99*L102*L.103

111 CLEC TAFI L100*L102*L.203

112 !

113 Annual Software Maintenance:

114 LENS L96*L102*L104

1i5 LESOG L97*L102*L104

116 BSOG 198*L102*L104

117 TAG L99*L102*L104

118 CLEC TAFI .100*L102*L104

@

Q

Q

(o)

€s)

n

osseifl.xIs PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Written Agreement 3/3/00, 9:47 AM



