
SWIDLER BERLIN SHEFEFF FRIEDMAN, LLP 
3000 K STREET, NW, SUITE 300 ORlGlNAl 
WASHINGTON, E20007-5116 

NEW YORK OFFICE 
T H E  CHRYSLER BUILDING 
405 LEXINGTON AVENUE 
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May 18,2000 

VIA OVERNIGHT DELIVERY 

Blanca S. Bay0 
Director, Division of Records & Reporting 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Re: UniDial Communications, Inc. 
Notification of the Provision of Facilities-Based Interexchange Service; 
Supolemental Submission: Revised Florida Tariff No. 1 

Dear Ms. Bayo: 

On behalfofUniDial Communications, Inc. ("UniDial"), enclosed please find an original and 
five ( 5 )  copies of UniDial's revised Florida Tariff No. 1. On February 24,2000, UniDial hotified 

based interexchange service. This filing reflects the provision of resold and facilities-based 
telecommunications services in the State of Florida and an address change for UniDial. 

-' 

the Commission of its intention to amend its authorization in CPCN No. 3500 to include facilities- ._ 

Please date-stamp the enclosed extra copy of this filing and return it in the attached, self- 
addressed, stamped envelope. Please do not hesitate to call the undersigned at (202) 424-7798 if 
you have any questions. 

Respe tfully submitted, 

d y / L  
Wild& B. WiIhelm, Jr. 
Tony S. Lee 



Florida Tariff No. 1 
2nd Revised Sheet 1 

Cancels 1st Revised Sheet 1 

TITLE PAGE 

FLORIDA TELECOMMUNICATIONS TARIFF 

OF 

UNIDIAL COMMUNICATIONS, INC. 

This tariff contains the descriptions, regulations, and rates applicat ng of 
telecommunication services provided by UniDial Communications, Inc. (“UniDial”) with 
principal offices located at 1901 Eastpoint Parkway, Louisville, Kentucb 40223. This 
tariff applies for services furnished within the State of Florida. This tariff is on file with 
the Florida Public Service Commission, and copies may be inspected, during normal 
business hours, at the Company’s principal place of business. 

ISSUED May 19,2000 EFFECTIVE: May 22,2000 

ISSUED B Y  John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 
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SYMBOLS 

The following are the only symbols used for the purposes indicated below: 

D - Delete or Discontinue 

I - Change Resulting in an Increase to a Customer's Bill 

M - Moved from another Tariff Location 

N -New 

R - Change Resulting in a Reduction to a Customer's Bill 

T - Change in Text or Regulation but no Change in Rate or Charge 

When changes are made in any tariff sheet, a revised sheet will be issued canceling the tariff sheet affected. 
Changes will be identified on the revised sheet(s) through the use of the above mentioned symbols. 

ISSUED: May 19,2000 

ISSUED BY: 

EFFECTJYE: May 22,2000 

John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Pa rhay  
Louisville, Kentucky 40223 
(502) 244-6666 
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TARIFF FORMAT 

A. Sheet Numbering - Sheet numbers appear in the upper right comer of the page. Sheets are 
numbered sequentially. However, new sheets are occasionally added to the tariff. When a new sheet 
is added between sheets already in effect, a decimal is added. For example, a new sheet added 
between sheets 14 and 15 would be 14.1. 

Sheet Revision Numbers - Revision numbers also appear in the upper right comer of each page. 
These numbers are used to determine the most current sheet version on file with the FPSC. For 
example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various suspension 
periods, deferrals, etc. the FPSC follows in their tariff approval process, the most current sheet 
number on file with the Commission is not always the tariff pages in effect. Consult the check sheet 
for sheet currently in effect. 

Paragraph Numbering Sequence - There are nine levels ofparagraph coding. Each level ofcoding 
is subservient to its next higher level: 

B. 

C. 

2. 
2.1. 
2.1.1. 
2.1 .I .A. 
2.1.1.A.l. 
2.1.1.A.l.(a). 
2.1 .I .A. 1 .(a).I. 

D. Check Sheets - When a tariff filing is made with the FPSC, an updated check sheet accompanies the 
tariff filing. The check sheet lists the sheets contained in the tariff, with a cross reference to the 
current revision number. When new pages are added, the check sheet is changed to reflect the 
revision. All revisions made in a given filing are designated by an asterisk (*). There will be no 
other symbols used on the check sheet if these are the only changes made to it (Le., the format, etc. 
remains the same, just revised revision levels on some pages). The tariff user should refer to the 
latest check sheet to find out if a particular sheet is the most current on file with the FPSC. 

ISSUED: May 19,2000 EFFECTIVE: May 22,2000 

ISSUED B Y  John J. Greive, Director of Legal Services & General Counsel 
190 1 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

1.1 Abbreviations 

The following abbreviations are used herein only for the purposes indicated below: 

ALEC 
C.O. 
FCC 
FPSC 
IXC 
LATA 
LEC 
MTS 
PBX 
RBOC 

- Alternative Local Exchange Carrier 
- Central Office 

Federal Communications Commission 
Florida Public Service Commission 
Interexchange Carrier 
Local Access and Transport Area 
Local Exchange Carrier 
Message Telecommunications Service 
private Branch Exchange 
Regional Bell Operating Company 

ISSUED: May 19,2000 

ISSUED BY: 

EFFECTIVE: May 22,2000 

John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (Cont'd) 

1.2 Definitions 

Access Line - An arrangement which connects the Subscriber's or Customer's location to the 
Carrier's designated point of presence or network switching center. 

Authorized User - A person, firm or corporation, or any other entity authorized by the Customer or 
Subscriber to communicate utilizing the Company's services. 

Carrier or Company - UniDial Communications, Inc., unless otherwise indicated by the context. 

Customer - The person, firm or corporation, or other entity which orders, cancels, amends, or uses 
service and is responsible for the payment of charges andor compliance with tariff regulations. 

Customer Premises Equipment - Terminal equipment, as defmed herein, which is located on the 
Customer's premises. 

Day Rate Period - After 8:OO am to, but not including, 5:OO pm Monday through Friday, 

Debit Account - An account which consists of a prepaid usage balance depleted on a real time basis 
during each Debit Service Call. 

Debit Card - A card issued by the Company which provides the Customer with a Personal Account 
Code and instructions for accessing the Carrier's network. 

Debit Service Call - A service accessed via a Toll Free (i.e. 800/888) number or other access code 
dialing sequence whereby the customer or Authorized User dials all of the digits necessary to route 
a call. Network usage for each call is deducted from the available usage balance on a Company- 
issued Debit Account 

Dedicated Access -Where access between the Customer and the interexchange carrier is provided 
on dedicated (or special access) non-switched facilities. The cost of these dedicated circuits is billed 
by the access provider to the Customer. 

ISSUED May 19,2000 

ISSUED B Y  

EFFECTIVE: May 22,2000 

John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (Cont'd) 

1.2 Definitions, (Cont'd) 

Holiday - One of the following federally recognized holidays: New Year's Day (Januw l), 
Independence Day (July 4), Labor Day, Thanksgiving Day, and Christmas Day (December 25). 

Personal Account Code - A pre-defined series of numbers to be dialed by the Customer or 
Authorized User upon access to the Carrier's network which identifies the Debit Account from which 
charges for service shall be debited and which validates the caller's authorization to use the services 
provided. 

Renewal - A method of replenishing a Debit Account's Available Usage Balance with additional 
minutes of use as authorized and paid for by the Customer. 

UniDial -Used throughout this tariff to refer to UniDial Communications, Inc. 

Switched Access - Where access between the Customer and the Carrier is provided on local 
exchange company Feature Group circuits. The cost of switched Feature Group access is billed to 
the Carrier. 

V & H Coordinates - Geographic points which define the originating and terminating points of a 
call in mathematical terms so that the airline mileage of the call may be determined. Call mileage 
is used for the purposed of rating calls. 

ISSUED May 19,2000 EFFECTIVE: May 22,2000 

ISSUED B Y  John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Pa rhay  
Louisville, Kentucky 40223 
(502) 244-6666 
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SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of the Company 

UniDial is a interexchange common carrier providing intrastate direct dialed and travel card services 
to Customers within the State of Florida. UniDial's services and facilities are furnished for 
communications originating at specified points within the State of Florida under terms of this tariff. 

UniDial provides for the installation, operation, and maintenance of the communications services 
provided herein in accordance with the terms and conditions set forth under this tariff. UniDial may 
act as the Customer's agent for ordering access connection facilities provided by other carriers or 
entities, when authorized by the Customer, to allow connection of a Customer's location to the 
UniDial services. The Customer shall be responsible for all charges due for such service 
arrangement. 

The Company's services are provided on a monthly basis unless otherwise provided, and are 
available twenty-four (24) hours per day, seven (7) days per week. 

(TI 

2.2 Applicability of Tariff 

This tariff is applicable to telecommunications services provided by UniDial within the state of 
Florida. 

ISSUED: May 19,2000 EFFECTIVE: May 22,2000 

ISSUED BY: John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

2.3 Payment and Credit Regulations 

2.3.1 Payment Arrangements 

The Customer is responsible for payment of all charges for services and equipment furnished 
to the Customer for transmission of calls via the Company. The Customer agrees to pay to 
the Company or its authorized agent any cost(s) incurred as a result of any delegation of 
authority resulting in the use of his or her communications equipment and/or network 
services which result in the placement of calls via the Company. The Customer agrees to 
pay the Company or its authorized agent any and all cost(s) incurred as a result of the use 
of the service arrangement, including calls which the Customer did not individually 
authorize. 

All charges due by the Customer are payable to the Company or any agency duly authorized 
to receive such payments. Terms of payment shall be according to the rules and regulations 
of the agency and subject to the rules ofregulatory agencies, such as the Florida PSC. Any 
objections to billed charges must be promptly reported to the Company or its billing agent. 
Adjustments to Customers' bills shall be made to the extent that circumstances exist which 
reasonably indicate that such changes are appropriate. 

Charges for installations, service connections, moves, andrearrangements, where applicable, 
are payable upon demand by the Company or its authorized agent. The billing thereafter will 
include recurring charges and actual usage as defined in this tariff. 

ISSUED: May 19,2000 EFFECTIVE: May 22,2000 

ISSUED BY: John J. Greive, Director of Legal Services & General Counsel 
190 1 Eastpoint P a r h a y  
Louisville, Kentucky 40223 
(502) 244-6666 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

2.3 Payment and Credit Regulations, (Cont'd) 

2.3.2 

2.3.3 

2.3.4 

2.3.5 

Deposits 

The Company does not require a deposit from the Customer 

Advance Payments 

For Customers whom the Company determines an advance payment is necessary, the 
Company reserves the right to collect an amount not to exceed one (I)  month's estimated 
charges as an advance payment for service. This will be applied against the next month's 
charges and a new advance payment may be collected for the next month. 

Taxes and Billing Format 

For all services other than Debit Card Services, the Company reserves the right to bill any 
and all applicable taxes in addition to normal long distance usage charges, including, but not 
limited to: Federal Excise Tax, State Sales Tax, Municipal Taxes, and Gross Receipts Tax. 
Such taxes will be itemized separately on Customer invoices. 

Commercial Credit Card payment Option 

Customers may choose to pay monthly bills via certain commercial credit cards accepted by 
the Company. Credit card hilled Customers will receive monthly call detail statements, 
which are separate from the credit card bills. If the Customer's credit card company rejects 
billing, the Company will make three attempts - two by telephone and one by mail - to 
contact the Customer for alternative payment arrangements. If alternative payment 
arrangements are not made in seven days, the Customer's long distance service is 
discontinued. 

ISSUED: May 19,2000 EFFECTIVE: May 22,2000 

ISSUED BY: John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 
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SECTION 2 -RULES AND REGULATIONS, (Cout'd) 

2.4 Refunds or Credits for Service Outages or Deficiencies 

2.4.1 Interruption of Service 

Credit allowances for intemptions of service which are not due to the Carrier's testing or 
adjusting, to the negligence of the Customer, or to the failure of channels, equipment or 
communications systems provided by the Customer, are subject to the general liability 
provisions set forth in Section 2.4 herein. No credit is issued for outages less than 1/2 hour 
in duration. Credit for outages greater than 1/2 in duration is issued for fixed recurring 
monthly charges only. No credit is given for usage-sensitive charges. Outage credits are 
calculated in thirty minute intervals. The amount of the credit is determined by pro-rating 
the monthly recurring charge for the time of the outage (in thirty-minute intervals). It shall 
be the obligation ofthe Customer tonotify Carrier immediately of any interruption in service 
for which a credit allowance is desired by Customer. Before giving such notice, Customer 
shall ascertain that the trouble is not within his or her control, or is not in wiring or 
equipment, if any, furnished by Customer and connected to Camer's terminal. Interruptions 
caused by Customer-provided or Carrier-provided automatic dialing equipment are not 
deemed an intemption of service as defined herein since the Customer has the option of 
using the long distance network via local exchange company access. 

ISSUED: May 19,2000 

ISSUED BY: 

EFFECTIVE: May 22,2000 

John J. Greive, Director of Legal Services & General Counsel 
1 90 1 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 
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SECTION 2 -RULES AND REGULATIONS, (Cont'd) 

2.4 Refunds or Credits for Service Outages or Deficiencies, (Cont'd) 

2.4.2 Inspection, Testing and Adjustment 

Upon reasonable notice, the facilities provided by the Company shall be made available to 
the Company for such tests and adjustments as may be deemed necessary for maintenance 
in a condition satisfactory to the Company. No interruption allowance will be granted for 
the time during which such tests and adjustments are made. 

2.4.3 Liability 

A. The liability of the Company for any claim or loss, expense or damage (including 
indirect, special, or consequential damage) for any interruption, delay, error, 
omission, or defect in any service, facility or transmission provided under this tariff 
shall not exceed an amount equivalent to the proportionate charges to the Customer 
for the period of service or the facility provided during which such interruption, 
delay, error, omission, or defect occurs. 

The Company shall not be liable for any claim or loss, expense, or damage 
(including indirect, special, or consequential damage), for any interruption, delay, 
error, omission, or other defect in any service facility, or transmission provided 
under this tariff, if caused by any person or entity other than the Company, by any 
malfunction of any service or facility provided by any other carrier, by any act of 
God, fire, war, civil disturbance, or act ofgovernment, or by any other cause beyond 
the Company's direct control. 

B. 

ISSUED: May 19,2000 EFFECTIVE: May 22,2000 

ISSUED BY: John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentucky 40223 
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SECTION 2 -RULES AND REGULATIONS, (Cont'd) 

2.4 Refunds or Credits for Service Outages or Deficiencies, (Cont'd) 

2.43 Liability (Cont'd) 

C. The Company shall not be liable for, and shall be fully indemnified and held 
harmless by Customer or other users of its service against any claim or loss, 
expense, or damage, (i) for defamation, invasion of privacy, infringement of 
copyright or patent, unauthorized use of any trademark, trade name, or service mark, 
unfair competition, interference with or misappropriation or violation of any 
contract, proprietary or creative right, or any other injury to any person, property, 
or entity arising from the material data, information, or content revealed to, 
transmitted, processed, handled, or used by Company under this tariff, or (ii) for 
connecting, combining, or adapting Company's facilities with Customer's apparatus 
or systems, or (iii) for any act or omission of the Customer, or (iv) for any personal 
injury or death of any person, or for any loss of or damage to Customer's premises 
or any other property, whether owned by Customer or others, caused directly or 
indirectly by the installation, maintenance, location, condition, operation, failure or 
removal of equipment or wiring provided by the Company ifnot directly caused by 
negligence of the Company. 

ISSUED: May 19,2000 EFFECTIVE: May 22,2000 

ISSUED BY: John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 



UNIDIAL COMMUNICATIONS, INC. Florida Tariff No. 1 
1st Revised Sheet 16 

Cancels Original Sheet 16 

SECTION 2 -RULES AND REGULATIONS, (Cont'd) 

2.4 Refunds or Credits for Service Outages or Deficiencies, (Cont'd) 

2.4.3 Liability (Cont'd) 

D. The Company will provide credit on charges disputed by Customer in writing that 
are verified as incorrect by Company. If objection in writing is not received by 
Company within a reasonable period of time after bill is rendered (as determined by 
current law and regulatory policy), the account shall be deemed correct and binding 
upon the Customer. 

2.5 Minimum Service Period 

The minimum service period is one month (30 days). 

2.6 Cancellation by Customer 

Unless otherwise specified elsewhere in this tariff or by mutually accepted contract between the 
Customer and the Company, service may be canceled by the Customer on not less than 30 days prior 
written notice to the Company. 

ISSUED: May 19,2000 EFFECTIVE May 22,2000 

ISSUED B Y  John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 



UNJDIAL COMMUNICATIONS, INC. Florida Tariff No. 1 
1st Revised Sheet 17 

Cancels Original Sheet 17 

SECTION 2 - RULES AND REGULATIONS, (Cont’d) 

2.7 Refusal or Discontinuance by Company 

2.7.1 Service may be suspended by the Company, without notice to the Customer, by blocking 
traffic to certain cities or NXX exchanges, or by blocking calls using certain Customer travel 
cards when the Company deems it necessary to take such action to prevent unlawful use of 
its service. UniDial will restore services as soon as it can be provided without undue risk, 
and will upon request by the Customer, assign new travel card codes to replace ones that 
have been deactivated. 

2.7.2 UniDial may refuse or discontinue service under the following conditions provided that, 
unless otherwise stated, the Customer shall be given 15 days notice to comply with any rule 
or remedy any deficiency: 

A. For non-compliance with or violation of any State, municipal, or Federal law, 
ordinance or regulation pertaining to telephone service. 

For use of telephone service for any purpose other than that described in the 
application. 

B. 

C. For neglect or refusal to provide reasonable access to UniDial or its agents for the 
purpose of inspection and maintenance of equipment owned by UniDial or its 
agents. 

D. For noncompliance with or violation of Commission regulation or UniDial’s rules 
and regulations on file with the Commission, provided five (5) working days’ 
written notice is given before termination. 

ISSUED May 19,2000 EFFECTIVE May 22,2000 

ISSUED B Y  John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 



UNIDIAL COMMUNICATIONS, INC. Florida Tariff No. 1 
1 st Revised Sheet 18 

Cancels Original Sheet 18 

SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

2.7 Refusal or Discontinuance by Company, (Cont'd) 

2.7.2 (cont'd) 

E. For nonpayment ofbills, provided that suspension or termination of service shall not 
be made without five ( 5 )  days written notice to the Customer, except in extreme 
cases. Such notice will be provided in a mailing separate from the customer's 
regular monthly bill for service. 

F. Without notice in the event of Customer or Authorized User use of equipment in 
such a manner as to adversely affect UniDial's equipment or service to others. 

Without notice in the event of tampering with the equipment or services owned by 
UniDial or its agents. 

Without notice in the event of unauthorized or fraudulent use of service. Whenever 
service is discontinued for fraudulent use of service, UniDial may, before restoring 
service, require the Customer to make, at his or her own expense, all changes in 
facilities or equipment necessary to eliminate illegal use and to pay an amount 
reasonably estimated as the loss in revenues resulting from such fraudulent use. 

G. 

H. 

I. Without notice by reason of any order or decision of a court or other government 
authority having jurisdiction which prohibits Company from furnishing such 
services. 

J. For periods of inactivity over sixty (60) days. 

ISSUED: May 19,2000 EFFECTIVE: May 22,2000 

ISSUED BY: John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 



UNIDIAL COMMUNICATIONS, INC. Florida Tariff No. 1 
1st Revised Sheet 19 

Cancels Original Sheet 19 

SECTION 2 -RULES AND REGULATIONS, (Cont'd) 

2.8 Limitations of Service 

2.8.1 Service will be furnished subject to the availability of the necessary facilities andor 
equipment and subject to the provisions of this tariff. 

UniDial reserves the right to discontinue furnishing service, upon written notice, when 
necessitated by conditions beyond its control, or when the Customer is using the service in 
violation of the provisions of this tariff, or in violation of law. 

The Company does not undertake to transmit messages, but offers the use of its facilities 
when available, and will not be liable for errors in transmission or for failure to establish 
connections. 

UniDial reserves the right to discontinue the offering of service or deny an application for 
service if a change in regulation materially and negatively impacts the financial viability of 
the service in the best business judgment of the Company. 

2.8.2 

2.8.3 

2.8.4 

ISSUED: May 19,2000 

ISSUED BY: 

EFFECTIVE: May 22,2000 

John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 



IJNIDIAL COMMUNICATIONS, INC. Florida Tariff No. 1 
1st Revised Sheet 20 

Cancels Original Sheet 20 

SECTION 2 -RULES AND REGULATIONS, (Cont'd) 

2.9 Use of Service 

Service may be used for any lawful purpose for which it is technically suited. Customers reselling 
or rebilling UniDial's Florida intrastate service must have a Certificate of Public Convenience and 
Necessity as an interexchange carrier from the Florida Public Service Commission. 

ISSUED: May 19,2000 EFFECTIVE: May 22,2000 

ISSUED BY: John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 



UNIDIAL COMMUNICATIONS. INC. Florida Tariff No. 1 
1 st Revised Sheet 2 1 

Cancels Original Sheet 21 

2.10 

2.11 

2.12 

2.13 

SECTION 2 -RULES AND REGULATIONS, (Cont'd) 

Employee Concessions 

[Reserved for Future Use] 

Terminal Equipment 

Company's facilities and service may be used with or terminated in Customer-provided terminal 
equipment or systems, such as PBXs, key systems, multiplexers, repeaters, signaling sets, 
teleprinters, handsets, or data sets. Such terminal equipment shall be h i s h e d  and maintained at 
the expense of the Customer, except as otherwise provided. Customer is responsible for all costs at 
his or her premises, including personnel, wiring, electrical power, and the like, incurred in the use 
of Company's service. 

Applicable Law 

This tariff shall be subject to and construed in accordance with Florida law. 

Cost of Collection and Repair 

Customer is responsible for any and all costs incurred in the collection of monies due the Company 
including legal and accounting expenses. The Customer is also responsible for recovery costs of 
Company-provided equipment and any expenses required for repair or replacement of damaged 
equipment. 

ISSUED: May 19,2000 

ISSUED BY: 

EFFECTIVE May 22,2000 

John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 



UMDIAL COMMUNICATIONS, INC. Florida Tariff No. 1 
1st Revised Sheet 22 

Cancels Original Sheet 22 

SECTION 2 -RULES AND REGULATIONS, (Cont'd) 

2.14 Tests, Pilots, Promotional Campaigns and Contests 

The Company may conduct special tests or pilot programs and promotions at its discretion to 
demonstrate the ease ofuse, quality of service and to promote the sale of its services. The Company 
may also waive a portion or all processing fees or installation fees for winner of contests and other 
occasional promotional events sponsored or endorsed by the Company. From time to time the 
Company may waive all processing fees for a Customer. 

These promotions will be approved by the FPSC with specific starting and ending dates with 
promotions running under no circumstances longer than 90 days in any twelve month period. 

2.15 Restoration of Service 

Restoration of service shall be accomplished in accordance with Florida PSC rules and regulations. 

2.16 Other Rules 

2.16.1 UniDial reserves the right to validate the credit worthiness of Customers or Authorized 
Users through available verification procedures. 

2.16.2 The Company reserves the right to discontinue service, limit service, or to impose 
requirements on Customers as required to meet changing regulations, rules or standards of 
the FF'SC. 

2.16.3 The Company makes every effort to reserve 800 vanity numbers requested by Customers, 
but makes no guarantee or warranty that the requested number(s) will be available. 

ISSUED: May 19,2000 EFFECTIVE May 22,2000 

ISSUED B Y  John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 



LJNIDIAL COMMUNICATIONS, INC. Florida Tariff No. 1 
1st Revised Sheet 22.1 

Cancels Original Sheet 22.1 

SECTION 2 -RULES AND REGULATIONS, (Cont'd) 

2.17 Special Conditions Applicable to Operator Services 

When operator services are provided to casual callers through aggregator locations the following 
conditions apply: 

2.17.1 Subscribers must place a notice on or near each instrument that provides transient access to 
UniDial's operator service. The notice will be provided by UniDial unless contractual 
agreement transfers the requirement to the call aggregator (as is frequently the case for 
telephone company provided public or semi-public service.) In all cases the notice will 
include the following information, customized for the individual installation: 

A. 

B. 

InterLATA operator service is provided by UniDial. 

Per Call Service Charges: [as per product description and rate described elsewhere 
in this tariff] 

Calls may be billed to most telephone company calling cards or to major credit cards 
such as MasterCard or American Express. 

Please consult the local telephone company directory or local telephone company 
operator for intraLATA dialing instructions and rates. 

To place an interLATA call dial [access code where applicable] + 0 + area code + 
interLATA telephone number. 

The establishment surcharge for Local Calls is: $X.XX/X% (to be billed by 
establishment). 

The establishment surcharge for Long Distance Calls is: $X.xx/x% (to be billed 
by establishment). 

UniDial interLATA rates may be obtained by dialing [the toll free number provided 
by UniDial]. 

C. 

D. 

E. 

F. 

G. 

H. 

When the premises equipment functions differently than stated above, the tent card or sticker 
will be modified to reflect the actual dialing pattern. 

ISSUED: May 19,2000 

ISSUED BY: 

EFFECTIVE: May 22,2000 

John J. Greive, Director of Legal Services & General Counsel 
190 1 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 



UNIDIAL COMMUNICATIONS, INC. Florida Tariff No. 1 
2nd Revised Sheet 22.2 

Cancels 1st Revised Sheet 22.2 

2.17 

2.18 

SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

Special Conditions Applicable to Operator Services, (Cont'd) 

2.17.2 Any applicable surcharges billed at check out time by a hotelimotel Subscriber for local or 
long distance calls must also be stated on the tent card. Subscriber surcharges will not be 
billed on telephone bills by UniDial. 

2.17.3 All "0-" and "O+" intraLATA traffic will be routed to the local exchange company until such 
traffic may be handled by interexchange carriers under FPSC rules (i.e. implementation of 
intraLATA presubscription). 

2.17.4 Operator assisted calls will be branded pursuant to FPSC rules. 

Other Rules 

The Company may temporarily suspend service without notice to the Customer, by blocking traffic 
to certain cities or NXX exchanges, or by blocking calls using certain Personal Account codes when 
the Company deems it necessq  to take such action to prevent unlawful use of its service. The 
Company will restore service as soon as service can be provided without undue risk of fraud. 

ISSUED: May 19,2000 EFFECTIVE: May 22,2000 

ISSUED BY: John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 



UNIDIAL COMMUNICATIONS, INC. Florida Tariff No. 1 
1st Revised Sheet 23 

Cancels Original Sheet 23 

SECTION 3 - DESCRIPTION OF SERVICE 

3.1 Quality and Grade of Service Offered 

Minimum Call Completion Rate - Customers can expect a call completion rate of not less than 95% 
during peak use periods for Feature Group D 1+ dialing. The call completion rate is calculated as 
the number of calls completed (including calls completed to a busy line or to a line which remains 
unanswered by the called party) divided by the number of calls attempted. 

ISSUED: May 19,2000 EFFECTIVE May 22,2000 

ISSUED BY: John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 



UNIDIAL COMMUNICATIONS, INC. Florida Tariff No. 1 
1st Revised Sheet 24 

Cancels Original Sheet 24 

SECTION 3 - DESCRIPTION OF SERVICE, (Cont'd) 

3.2 Calculation of Distance 

Usage charges for all mileage sensitive products are based on the airline distance between serving 
wire centers associated with the originating and terminating points of the call. 

The serving wire centers of a call are determined by the area codes and exchanges of the origination 
and destination points. 

The distance between the Wire Center of the Customer's equipment and that of the destination point 
is calculated by using the "v" and "H' coordinates found in Bellcore's V&H Tape and NECA FCC - 
Tariff No. 4. 

Step 1 - Obtain the "v" and "H" coordinates for the Wire Centers serving the Customer and 
the destination point. 

Step 2 - 

Step 3 - 

Step 4 - 
step 5 - 

Step 6 - 

Obtain the difference between the "V" coordinates of each of the Wire Centers. 
Obtain the Difference between the "H" coordinates. 

Square the differences obtained in Step 2. 

Add the squares of the "V" difference and "H" difference obtained in Step 3. 

Divide the sum of the square obtained in Step 4 by ten (10). Round to the next 
higher whole number if any ftaction results from the division. 

Obtain the square root of the whole number obtained in Step 5. Round to the next 
higher whole number if any fraction is obtained. This is the distance between the 
Wire Centers. 

Formula: 

10 

ISSUED: May 19,2000 EFFECTIVE: May 22,2000 

ISSUED BY: John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 



UNIDIAL COMMUNICATIONS, INC. Florida Tariff No. 1 
1st Revised Sheet 25 

Cancels Original Sheet 25 

SECTION 3 - DESCRIPTION OF SERVICE, (Cont'd) 

3.2 Calculation of Distance, (Cont'd) 

EXAMPLE: Distance between Miami and New York City - 

V 

Miami: 8,351 
New York 4.997 

Difference: 3,354 

Square and add 

Divide by 10: 

Round up: 1,201,845 

11,249,316 + 769,129 = 12,018,445 

12,018,445 / 10 = 1,201,844.5 

H 

529 
1,406 

-817 

Take square root: 

Round up: 

V 1,201,845 = 1,096.3 

1,097 miles 

ISSUED: May 19,2000 EFFECTIVE May 22,2000 

ISSUED BY: John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 



UNIDIAL COMMUNICATIONS, INC. Florida Tariff No. 1 
1st Revised Sheet 26 

Cancels Original Sheet 26 

SECTION 3 - DESCRIPTION OF SERVICE, (Cont'd) 

3.3 Timing of Calls 

Billing for calls placed over the network is based in part on the duration of the call. 

3.3.1 Timing for all calls begins when the called party answers the call (Le. when two way 
communications are established.) Answer detection is based on standard industry answer 
detection methods, including hardware and software answer detection. 

Chargeable time for all calls ends when one of the parties disconnects from the call. 

Minimum call duration and call timing increments for billing purposes is specified on a per- 
product basis in Section 3.5 of this tariff. 

There is no billing applied for incomplete calls. 

3.3.2 

3.3.3 

3.3.4 

ISSUED: May 19,2000 

ISSUED BY: 

EFFECTIVE May 22,2000 

John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 



UNIDIAL COMMUNICATIONS, INC. Florida Tariff No. 1 
1st Revised Sheet 27 

Cancels Original Sheet 27 

SECTION 3 -DESCRIPTION OF SERVICE, (Cont'd) 

3.4 Rate Periods 

3.4.1 Time of Day Periods 

For purposes of determing the applicable rate, the following rate period definitions are used: 

DAY RATE PERIOD: 8:OO am to, but not including, 
5:OO pm Monday through Friday 

NON-DAY RATE PERIOD: All other times not included 
in the "DAY" period. 

3.4.2 Holiday Rates - Apply to that portion of a call occurring on Company acknowledged 
Holidays. The rate is equivalent to the Evening Rate unless a lower rate would normally 
apply. Holiday rates apply on New Year's Day, Independence Day, Labor Day, 
Thanksgiving Day and Christmas Day. 

ISSUED: May 19,2000 EFFECTIVE: May 22,2000 

ISSUED B Y  John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint P a r h a y  
Louisville, Kentucky 40223 
(502) 244-6666 



UNIDIAL COMMUNICATIONS, INC. Florida Tariff No. 1 
4th Revised Sheet 28 

Cancels 3rd Revised Sheet 28 

SECTION 3 - DESCRIPTION OF SERVICE, (Cont'd) 

3.5 Service Offerings 

UniDial provides direct dialed and travel card service for communications originating and 
terminating within the State of Florida under terms of this tariff. 

3.5.1 Direct Dial 1+ Service 

Direct Dial 1+ Service allows Customers to make 1+ direct dialed calls from presubscribed 
telephones. This service is available from equal access end offices only. Customers access 
the service via switched access lines. For billing purposes, call timing is rounded up to the 
nearest six (6) second increment after the initial minimum period of eighteen (18) seconds. 

Direct Dial 1+ Service is offered under several Plans based on term commitment. Plan 12 
offers a discount off of Plan M rates to Customers that commit to a 12 month service term. 
Each longer term Plan offers further discounted rates to Customers that commit to that term. 
If a Customer discontinues service prior to the end of service agreement term, the Customer 
is assessed a penalty equal to the difference between the appropriate short commitment Plan 
and the Plan under which the Customer has been billed, times the cumulative billed minutes 
of use from the time service was initiated to the time service was discontinued. 

ISSUED: May 19,2000 EFFECTIVE: May 22,2000 

ISSUED BY: John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentuc!q 40223 
(502) 244-6666 



UNIDIAL COMMUNICATIONS, INC. Florida Tariff No. 1 
3rd Revised Sheet 29 

Cancels 2nd Revised Sheet 29 

SECTION 3 -DESCRIPTION OF SERVICE, (Cont'd) 

3.5 Service Offerings, cont'd. 

3.5.2 Switched Toll Free (i.e. 800/888) Service 

Switched Toll Free Service provides an in-bound Toll Free calling service to Unidial 
Customers. The Unidial Customer is billed for each Toll Free call, rather than the call 
originator. Calls terminate to the Unidial Toll Free Customer via switched access lines. For 
billing purposes, call timing is rounded up to the nearest six (6) second increment after the 
initial minimum period of eighteen (18) seconds. 

Switched Toll Free Service is offered under several Plans based on term commitment. Plan 
M is a basic month-to-month service. Toll Free Plan 12 offers a discount off of Plan M rates 
to Customers that commit to a 12 month service term. Each longer terms Toll Free Plan 
offers further discounted rates to Customers that commit to the longer service term. If a 
Customer discontinues service prior to the end of the service agreement term, the Customer 
is assessed a penalty equal to the difference between the appropriate shorter commitment 
Plan and the Plan under which the Customer has been billed, times the cumulative billed 
minutes of use from the time service was initiated to the time service was discontinued. 

ISSUED May 19,2000 EFFECTIVE: May 22,2000 

ISSUED BY: John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 

cr) 
I 



UNIDIAL COMMUNICATIONS, INC. Florida Tariff No. 1 
3rd Revised Sheet 30 

Cancels 2nd Revised Sheet 30 

SECTION 3 -DESCRIPTION OF SERVICE, (Cont'd) 

3.5 Service Offerings, cont'd. 

3.5.3 Dedicated Direct Dial 1+ Service 

Dedicated Direct Dial 1+ Service allows Customers to make I +  direct dialed calls. 
Customers access the seniceviadedicatedor special access T-l(1.544 Mpbs) lines. Service 
is available only where T-l access is available. The Customer is responsible for payment 
charges associated with the dedicated T-1 circuit. Such charges are normally billed by and 
paid directly to the access provider (i.e. local exchange carrier). If the Customer requests that 
Unidial order and bill the T-1 circuit, Unidial will add a administrative charge equal to 25% 
of the monthly recurring charge for the circuit to the bill. For usage billing purposes, call 
timing is rounded up to the nearest six (6) second increment after the initial minimum period 
of six (6)seconds. 

Dedicated Direct Dial I+ Service is offered under several Plans based on term commitment. 
Plan M is a basic month-to-month service. Plan 12 offers a discount off of Plan M rates to 
Customers that commit to a 12 month service term. Each longer term Plan offers further 
discounted rates to Customers that commit to the longer service term. If a Customer 
discontinues service prior to the end ofthe service agreement term, the Customer is assessed 
a penalty equal to the difference between the appropriate shorter commitment Plan and the 
Plan under which the Customer has been billed, times the cumulative billed minutes of use 
from the time service was initiated to the time service was discontinued. 

ISSUED: May 19,2000 EFFECTIVE: May 22,2000 

ISSUED BY: John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 



UNIDIAL COMMUNICATIONS, INC. Florida Tariff No. 1 
3rd Revised Sheet 31 

Cancels 2nd Revised Sheet 3 1 

SECTION 3 - DESCRIPTION OF SERVICE, (Cont'd) 

3.5 Service Offerings, cont'd. 

3.5.4 Dedicated Toll Free (Le. 800/888) Service 

Dedicated Toll Free Service provides an inbound Toll Free calling service to Unidial 
Customers. The Unidial Customer is billed for each Toll Free call, rather than the call 
originator. Calls terminate to the Unidial Toll Free Customer via dedicated T-l (1.544) 
access lines. Service is available only where T-1 access is available. The Customer is 
responsible for payment charges associated with the dedicated T-1 circuit. Such charges are 
normally billed by and paid directly to the access provider (i.e. local exchange carrier). If 
the Customer requests that Unidial order and bill the T-1 circuit, Unidial will add a 
administrative charge equal to 25% ofthe monthly recurring charge for the circuit to the bill. 
For billing purposes, call timing is rounded up to the nearest six (6) second increment after 
the initial minimum period of six (6) seconds. 

Dedicated Toll Free Service is offered under several Plans based on term commitment. Plan 
M is a basic month-to-month service. Toll Free Plan 12 offers a discount off of Plan M rates 
to Customers that commit to a 12 month service term. Each longer term Toll Free Plan offers 
further discounted rates to Customers that commit to the longer service term. If a Customer 
discontinues service prior to the end ofthe service agreement term, the Customer is assessed 
a penalty equal to the difference between the appropriate shorter commitment Plan and the 
Plan under which the Customer has been billed, times the cumulative billed minutes of use 
from the time service was initiated to the time service was discontinued. 

ISSUED: May 19,2000 EFFECTIVE: May 22,2000 

ISSUED BY: John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 



UNIDIAL COMMUNICATIONS, INC. Florida Tariff No. 1 
4th Revised Sheet 32 

Cancels 3rd Revised Sheet 32 

SECTION 3 - DESCRIPTION OF SERVICE, (Cont'd) 

3.5 Service Offerings, cont'd. 

3.5.5 Travel Card Service 

Unidial's Travel Card Service permits Customers to make calls using Unidial's service when 
traveling away from the office. Customers must dial an access code and personal 
identification digits to make a call. 

3.5.6 Directory Assistance 

Directory Assistance is available to Customers of UniDial. A Directory Assistance charge 
applies to each call to the Directory Assistance Bureau. Up to two requests may be made 
on each call to Directory Assistance. The Directory Assistance charge applies to each call 
regardless of whether the Directory Assistance Bureau is able to furnish the requested 
telephone number. 

ISSUED: May 19,2000 EFFECTIVE: May 22,2000 

ISSUED B Y  John J. Greive, Director of Legal Services & General Counsel 
190 1 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 



UNIDIAL COMMUNICATIONS, INC. Florida Tariff No. 1 
1st Revised Sheet 32.1 

Cancels Original Sheet 32.1 

SECTION 3 - DESCRIPTION OF SERVICE, (Cont'd) 

3.5 Service Offerings, cont'd. 

3.5.7 Residential Service 

This service is available to Residential Customers only (the customer's phone number must 
be assigned to a residential address). To qualify for the service, customers may have no 
more than two (2) phone lines at the residential address. In addition, no more than thirty 
(30) percent of the customer's phone use can occur during the daytime calling period. 
Intrastate service is provided only to customers on UniDial's companion interstate 
Residential Service offering. 

Residential Service is available to Customers in three plans. Service is accessed via switched 
access circuits. Calls are billed in full minute increments wlth a minimum call duration of 
one minute. Customers may choose the plan that best serves their calling patterns. 
Residential service may be billed by the Company or a billing agent (such as the local 
exchange carrier). 

ISSUED: May 19,2000 

ISSUED BY: 

EFFECTIVE: May 22,2000 

John J. Greive, Director of Legal Services & General Counsel 
190 1 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 



UNIDIAL COMMUNICATIONS, INC. Florida Tariff No. 1 
1st Revised Sheet 32.2 

Cancels Original Sheet 32.2 

SECTION 3 -DESCRIPTION OF SERVICE, (Cont'd) 

3.5 Service Offerings, cont'd. 

3.5.8 UniRate Service 

A. 

B. 

UniRate Switched Access 

UniRate Switched Access Service provides customers with both outbound and 
inbound (800) calling at one price. Calls originate and terminate over switched 
access facilities. Service is available in equal access areas. Calls are billed in six 
(6) second increments with a minimum call duration of six (6) seconds. 

UniRate Direct Access 

UniRate Direct Access Service provides customers both outbound and inbound 
(800) calling at one price. Outbound calls originate over dedicated access facilities. 
Inbound 800 calls terminate to the Customer over dedicated access facilities. The 
Customer is responsible for payment of all charges (non-recurring and recurring) 
associated with the dedicated access line. Calls are billed in six (6) second 
increments with a minimum call duration of six (6) seconds. 

ISSUED May 19,2000 EFFECTIVE: May 22,2000 

ISSUED B Y  John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 



UNIDIAL COMMUNICATIONS, INC. Florida Tariff No. 1 
5th Revised Sheet 32.3 

Cancels 4th Revised Sheet 32.3 

SECTION 3 -DESCRIPTION OF SERVICE, (Cont'd) 

3.5 Service Offerings, (Cont'd) 

3.5.9 Ultima Card 

UniDial's Ultima Card provide telecommunications services and optional enhanced service 
to customers while traveling away from the office or home. Customers must dial a Toll-Free 
(i.e. 800/888) access number followed by their authorization code to make a call or use the 
service. A monthly credit limit will be assigned to each card for fraud protection. 
Customers have the option of raising or lowering the limit amount to best suit their calling 
practices. For billing purposes, call timing is rounded up to the nearest six (6) increment 
after the initial minimum period of eighteen (18) seconds. 

3.5.10 Affinity Group Scheduled UNITY Residential 

The Affinity Group Scheduled UNITY Residential provide I+ outbound calling services to 
customers. Service is available to Affinity Groups and rates vary based on the size of the 
group. Calls are billed in full minute increments with a minimum call duration of one 
minute. 

3.5.11 1-800-UNIDIAL Service 

Callers may place calls through specialized billing or call placement arrangements using a 
Company-designated access code (for example: 1-800-UniDial) and operator assistance. 
Callers have the option ofplacing station-to-station or person-to-person calls. Calls may be 
hilled to the called party (collect), to a calling/credit card, or to a third party. Calls are billed 
based on duration of the call. In addition, a per-call service charge applies depending upon 
call type. An operator dialed surcharge applies when the caller asks the operator to dial the 
destination number. 

ISSUED: May 19,2000 EFFECTIVE: May 22,2000 

ISSUED B Y  John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 



UNIDIAL COMMUNICATIONS, INC. Florida Tariff No. 1 
1st Revised Sheet 32.4 

Cancels Original Sheet 32.4 

SECTION 3 - DESCRIPTION OF SERVICE, (Cont'd) 

3.5 Service Offerings, cont'd. 

3.5.12 American Business Network (Affinity Plan #3) 

American Business Network is offered to affinity groups for their associated members, 
organizations, agencies or similar entities (herein refered to as "members"). The service 
provides both direct dial I +  and in-bound 800 calling. Affinity Groups must commit to a 
two-year term agreement and to signing up at least 2,500 member commercial accounts with 
UniDial within three months of subscribing to this service. Each individual account must 
bill a minimum of $100 in UniDial services per month. UniDial reserves the right to revert 
rates to the Direct Dial 1+ monthly rates for affinity groups that fail to meet these minimum 
requirements. A monthly service fee applies to each account. This service fee is billed to 
the Affinity Group organization. 

3.5.13 Operator Services 

The Company offers operator assisted ("W") calling for specialized billing or call placement 
arrangements. When service is billed through another entity (Le. the local exchange 
company) the terms ofthe billing entity apply. The following payment options are available 
to end users of UniDial's service: 

A. 

B. 

Collect Calls - This option allows a call to be billed to the called number, provided 
that the called station accepts responsibility for payment of charges. 

Calling Card Calls - This option enables an end user to charge a call to a valid 
telephone company calling card. 

ISSUED: May 19,2000 EFFECTIVE: May 22,2000 

ISSUED B Y  John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 



UNIDIAL COMMUNICATIONS, INC. Florida Tariff No. 1 
1st Revised Sheet 32.5 

Cancels Original Sheet 32.5 

SECTION 3 - DESCRIPTION OF SERVICE, (Cont'd) 

3.5 Service Offerings, cont'd. 

3.5.13 Operator Services 

C. Third Number Billing -This option allows a call to be billed to a telephone number 
identified with a station other than the calling or called telephone number, provided 
that the third party number is not restricted from receiving such charges. 
Originating Number Billing - This option allows the end user to bill a call to the 
calling telephone number. End user accepts responsibility for payment of charges. 
Originating Number Billing may not be accepted from pay telephones and other 
restricted telephone numbers. All direct dial calls are billed to the originating line. 

D. 

ISSUED: May 19,2000 EFFECTIVE: May 22,2000 

ISSUED BY: John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 



UNIDIAL COMMUNICATIONS, INC. Florida Tariff No. 1 
1st Revised Sheet 32.6 

Cancels Original Sheet 32.6 

SECTION 3 - DESCRIPTION OF SERVICE, (Cont'd) 

3.5 Service Offerings, cont'd. 

3.5.14 ISDN 

UniDial's Integrated Services Digital Network (ISDN) provides ISDN connectivity for 
UniDial customers through the interexchange netowrk. ISDN provides for the simultaneous 
transmission of voice, data or video on ISDN lines at 56/64 kbps. Customers are responsible 
for the dedicated access 1.544 mpbs connection for Primary Rate Interface. Switched access 
BRI lines must be PIC'S to UniDial's specified underlying camer. Usage is billed in full 
minute increments. Service is offered only from areas where it is technically available. 

ISSUED: May 19,2000 

ISSUED B Y  

EFFECTIVE: May 22,2000 

John J. Greive, Director of Legal Services & General Counsel 
190 1 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 



UNIDIAL COMMUNICATIONS, INC. Florida Tariff No. 1 
1st Revised Sheet 32.7 

Cancels Original Sheet 32.7 

SECTION 3 -DESCRIPTION OF SERVICE, (Cont'd) 

3.5 Service Offerings, cont'd. 

3.5.15 Plan Services 

Plan Services are offered to Customers for outbound or inbound (toll-free) calling via 
switched or dedicated access lines. Rates are based on the Customer's total monthly usage 
commitment, as demonstrated at the time the Customer chooses this service (Plan A and 
Plan B). Alternatively, the Customer may project usage where no prior comparable service 
applies. The Company reserves the right to verify projected usage after three months of 
billing. If the Customer's usage is greater or less than the original projection, the Customer 
will be given the option to continue service at the appropriate rate level or to change to a 
different UniDial product. Switched access calls are billed in six (6) second increments after 
a minimum call duration of eighteen (18) seconds. Dedicated access calls are billed in six 
(6) second increments after a minimum call duration of six (6) seconds. Intrastate service 
is offered in conjunction with interstate and international service. 

ISSUED: May 19,2000 

ISSUED BY: 

EFFECTIVE: May 22,2000 

John J. Greive, Director of Legal Services & General Counsel 
1 90 1 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 



UNIDIAL COMMUNICATIONS, INC. Florida Tariff No. 1 
1st Revised Sheet 32.8 

Cancels Original Sheet 32.8 

SECTION 3 - DESCRIPTION OF SERVICE, (Cont'd) 

3.5 Service Offerings, cont'd. 

3.5.16 Debit Card Services 

Retail Debit Service allows Customers to place direct dialed calls between locations within 
the State of Florida. Customers access the Company's networkby dialing an 800/888 number 
or other access dialing sequence and entering a Personal Account Code. The Company's 
system informs the Customer of the Available Usage Balance remaining in hisher Debit 
Account and prompts the Customer to place a call by entering a destination telephone 
number. Network usage for calls placed is deducted from the Available Usage Balance in 
the Customer's account on a real time basis as the call progresses. 

ISSUED: May 19,2000 

ISSUED BY: 

EFFECTIVE: May 22,2000 

John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 



UNIDIAL COMMUNICATIONS, INC. Florida Tariff No. 1 
1st Revised Sheet 32.9 

Cancels Original Sheet 32.9 

SECTION 3 - DESCRIPTION OF SERVICE, (Cont'd) 

3.5 Service Offerings, (Cont'd) 

3.5.17 Bell Program 

The Bell Program is a I+ outbound and toll-flee inbound calling service provided 
over switched access facilities. To be eligible for this program, a UniDial long 
distance customer must be a local customer of one of the following local exchange 
camers: 

A. 
B. 

Regional Bell Operating Companies (RBOCs) 
Alternative Local Exchange Carriers (ALECs) who provide service via 
resale of RBOC services. 

For purposes ofthis Program, the Company considers the following local exchange 
carriers to be RBOCs: Bell Atlantic, NYNEX, BellSouth, Ameritech, US West, 
Southwestern Bell (SBC), and Pacific Bell 

The Bell Program has two rate plans available: 

Rate Plan A is available to UniDial long distance customers who are local customers 
of RBOCs or local customers of ALECs who provide service via resale of RBOC 
services. 

Rate Plan B is available to UniDial long distance customers who are local customers 
of RBOCs or local customers of ALECs who provide service via resale of RBOC 
services, and who commit to total monthly usage of $250. If, in a given month, the 
customer's total monthly usage falls below $250 (calculated at the lower rate), 
UniDial reserves the right to bill the customer the rates applicable to Rate Plan A. 

ISSUED: May 19,2000 EFFECTIVE: May 22,2000 

ISSUED BY: John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 



Florida Tariff No. 1 
1st Revised Sheet 33 

Cancels Original Sheet 33 

UNIDIAL COMMUNICATIONS, lNC. 

SECTION 4 - RATES 
4.1 General 

Each Customer is charged individually for each call placed through the Company. Charges may vary 
by product type, time of day, day of week and call duration. 

ISSUED: May 19,2000 EFFECTIVE: May 22,2000 

ISSUED BY: John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 



UNJDIAL COMMUNICATIONS, INC. Florida Tariff No. 1 
1st Revised Sheet 34 

Cancels Original Sheet 34 

SECTION 4 - RATES, (Cont'd) 

4.2 Exemptions and Special Rates 

4.2.1 Discounts for Hearing Impaired Customers 

A telephone toll message which is communicated using a telecommunications devise for the 
deaf (TDD) by properly certified hearing or speech impaired persons or properly certified 
business establishments or individuals equipped withTDDs for communicating with hearing 
or speech impaired persons will receive, upon request, credit on charges for certain intrastate 
toll calls placed between TDDs. The credit to be given on a subsequent bill for such calls 
placed between TDDs will be equal to applying the evening rate during business day hours 
and the nighuweekend rate during the evening rate period. Discounts do not apply to 
surcharges or per call add-on charges for operator services when the call is placed by a 
method that would normally incur the surcharge. 

4.2.2 Emergency Call Exemptions 

The following calls are exempted from all charges: Emergency calls to recognizable 
authorized civil agencies including police, fire, ambulance, bomb squad and poison control. 
UniDial will only handle these calls if the caller dials all of the digits to route and bill the 
call. Credit will be given for any billed charges pursuant to this exemption on a subsequent 
bill after verified notification by the billed Customer within thirty (30) days of billing. 

ISSUED: May 19,2000 

ISSUED BY: 

EFFECTIVE: May 22,2000 

John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 



UNIDIAL COMMUNICATIONS, INC. Florida Tariff No. 1 
1st Revised Sheet 35 

Cancels Original Sheet 35 

SECTION 4 - RATES, (Cont'd) 

4.3 Late Payment Charge 

A late fee of 1.5% per month will be charged on any past due balance. 

4.4 Return Check Charge 

A return check charge of $15.00 or 5% of the balance due (whichever is greater) will be assessed for 
checks returned for insufficient funds. Any applicable return check charges will be assessed 
according to the terms and conditions of the billing entity (i.e. local exchange company and/or 
commercial credit card company) and pursuant to Florida law and FPSC regulations. 

ISSUED: May 19,2000 EFFECTIVE: May 22,2000 

ISSUED BY: John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 



UNIDIAL COMMUNICATIONS, INC. Florida Tariff No. 1 
4th Revised Sheet 36 

Cancels 3rd Revised Sheet 36 

SECTION 4 - RATES, (Cont'd) 

4.5 Direct Dial 1+ Service 

Calls are billed in six (6) second increments after the initial minimum period of eighteen (18) 
seconds. 

Plan M 
Plan 12 
Plan 24 
Plan 36 
Plan 42 

Per Minute Rate 
DAY* NON-DAY* 
$0.1590 0.1590 

0.1490 0.1490 
0.1390 0.1390 
0.1290 0.1290 
0.1190 0.1190 

4.6 Switched Toll Free (800/888) Service 

Calls are billed in six (6) second increments aRer the initial minimum period of eighteen (18) 
seconds. 

Per Minute Rate 
DAY* NON-DAY* 

Plan M $0.1590 0.1590 
Plan 12 0.1490 0.1490 
Plan 24 0.1390 0.1390 
Plan 36 0.1290 0.1290 
Plan 42 0.1190 0.1190 

* - The Day rate period is 8:00 AM to, but not including 5:OO PM Monday through Friday. All other 
times are Non-Day. 

ISSUED: May 19,2000 EFFECTIVE: May 22,2000 

ISSUED BY: John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 



UNIDIAL COMMUNICATIONS, INC. Florida Tariff No. 1 
4th Revised Sheet 37 

Cancels 3rd Revised Sheet 37 

SECTION 4 - RATES, (Cont'd) 

4.7 Dedicated Direct Dial 1+ Service 

Calls are billed in six (6) second increments after the initial minimum period of six (6) seconds. 

Plan M 
Plan 12 
Plan 24 
Plan 36 

Per Minute Rate 
DAY* NON-DAY* 
$0,1090 0.1090 
0.0990 0.0990 
0.0890 0.0890 
0.0790 0.0790 

4.8 Dedicated Toll Free (i.e. 800/888) Service 

Calls are billed in six (6) second increments after the initial minimum period of six (6) seconds. 

Plan M 
Plan 12 
Plan 24 
Plan 36 

Per Minute Rate 
DAY* NON-DAY* 
$0.1090 0.1090 
0.0990 0.0990 
0.0890 0.0890 
0.0790 0.0790 

* - The Day rate period is 8:OO AM to, but not including 5:OO PM Monday through Friday. All other 
times are Non-Day. 

ISSUED: May 19,2000 EFFECTIVE: May 22,2000 

ISSUED B Y  John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 



UNIDIAL COMMUNICATIONS, INC. Florida Tariff No. 1 
4th Revised Sheet 38 

Cancels 3rd Revised Sheet 38 

SECTION 4 -RATES, (Cont'd) 

4.9 Travel Card Service 

Calls are billed in six (6) second increments after the initial minimum period of eighteen (18) 
seconds. 

Per Call Service Charge, all plans: $0.25 

Per Minute Rates: 
Per Minute Rate 
DAY NON-DAY 
$0.1990 0.1990 

4.10 Directory Assistance 

Directory Assistance, Per Call: $0.65 

ISSUED: May 19,2000 

ISSUED BY: 

EFFECTIVE: May 22,2000 

John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 



UNIDIAL COMMUNICATIONS, INC. Florida Tariff No. 1 
1st Revised Sheet 39 

Cancels Original Sheet 39 

SECTION 4 -RATES, (Cont'd) 

4.11 Promotional Offerings 

4.11.1 Promotional Offering #1 

New Customers that sign up for UniDial's service from January 1,1994 through March 3 1, 
1994 are eligible to receive a flat rate $0.159 per minute for all switched access products - 
Switched Access 1+, Switched Access In-bound 800 and Travel Card Service - for the life 
of their service with UniDial. A per-call service charge of $0.25 applies to all travel card 
calls apply in addition to this promotional usage rate. 

ISSUED: May 19,2000 EFFECTIVE: May 22,2000 

ISSUED BY: John J.  Greive, Director of Legal Services & General Counsel 
190 1 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 



UNIDIAL COMMUNICATIONS, WC. 

Plan A 

Plan B 

Plan C 

Florida Tariff No. 1 
1st Revised Sheet 40 

Cancels Original Sheet 40 

Day Evening N i g h W d  

$0.1890 $0.1890 $0.1890 

$0.2030 $0.1770 $0.1770 

$0.2030 $0.1770 $0.1670 

SECTION 4 -RATES, (Cont'd) 

Plan A 

Plan B 

Plan C 

4.12 Residential Service 

~ ~~~ 

$0.1890 $0.1890 $0.1890 

$0.2030 $0.1770 $0.1770 

$0.2030 $0.1770 $0.1670 

Calls are billed in full minute increments. For this service, the applicable rate periods (Day, Evening, 
Nighmeekend) are indicated in the chart below. 

Per Minute Rates: 

Day Evening N i g h W d  

Evening Rate Period: 

Nighmeekend 
Rate Period: 

Sunday through Friday 
5:OOpm to 1 l:OOpm* 

All days -- 11:OOpm to 8:00am* 
Saturday 8:OOam to Sunday 5:00pm* 

* To, but not including 

ISSUED: May 19,2000 EFFECTIVE: May 22,2000 

ISSUED BY: John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 



UNIDIAL COMMUNICATIONS, INC. Florida Tariff No. 1 
3rd Revised Sheet 41 

Cancels 2nd Revised Sheet 41 

SECTION 4 -RATES, (Cont’d) 

4.13 UniRate Services - Calls are billed in six (6) second increments. 

4.13.1 UniRate Switched Access (Rates vary based on term commitment) 

Term Commitment 
Monthly 

6 months 
12 months 
18 months 
24 months 
30 months 
36 months 

Per Minute Rate 
$0.1790 
0.1690 
0.1590 
0.1490 
0.1390 
0.1290 
0.1290 

The following apply to customer who choose the UniRate 800 option: 

800 Service 
Installation Fee: 

Minimum Monthly Usage Fee: 
$50.00 per reserved 800 number 
$20.00 per 800 number 

4.13.2 UniRate Direct Access (Rates vary based on term commitment) 

Term Commitment 
Monthly 
12 months 
24 months 
36 months 

Per Minute Rate 
$0.1090 
0.0990 
0.0890 
0.0790 

Installation charge: $500 per T-1 installed 
(This charge applies in addition to any applicable charges from the 
dedicated access provider.) 

The following apply to customer who choose the UniRate 800 option: 

800 Service 
Installation Fee: 
Minimum Monthly Usage Fee: 

$50.00 per reserved 800 number 
$20.00 per 800 number 

ISSUED: May 19,2000 EFFECTIVE: May 22,2000 

ISSUED B Y  John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 



UNIDIAL COMMUNICATIONS, INC. 

DAY*: 

NON-DAY*: 

Florida Tariff No. 1 
3rd Revised Sheet 42 

Cancels 2nd Revised Sheet 42 

$0.2500 

$0.1990 

SECTION 4 - RATES, (Cont'd) 

NON-DAY*: 

4.14 Ultima Card 

$0.1990 

Per Call Charge: $0.25 

* - The Day rate period is 8:OO AM to, but not including 5:OO PM Monday through Friday. All other 
times are Non-Day. 

ISSUED: May 19,2000 

ISSUED B Y  

EFFECTIVE: May 22,2000 

John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 



UNIDIAL COMMUNICATIONS, INC. Florida Tariff No. 1 
1st Revised Sheet 42.1 

Cancels Original Sheet 42.1 

NON-DAY*: 

SECTION 4 - RATES, (Cont'd) 

$0.2500 

4.14 Ultima Card, (Cont'd.) 

NON-DAY* 1 

C. Thirty-six (36) Month Term Option: 

Per Minute Rate: 

$0.1990 

D. Forty-eight (48) Month Term Option: 

Per Minute Rate: 

* - The Day rate period is 8:OO AM to, but not including 5:OO PM Monday through Friday. All other 
times are Non-Day. 

ISSUED: May 19,2000 EFFECTIVE: May 22,2000 

ISSUED B Y  John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 

(T) 
I 



UNIDIAL COMMUNICATIONS, INC. 

DAY*: 

NON-DAY*: 

Florida Tariff No. 1 
1st Revised Sheet 42.2 

Cancels Original Sheet 42.2 

$0.1750 

$0,1750 

SECTION 4 -RATES, (Cont'd) 

DAY*: 

NON-DAY * : 

4.14 Ultima Card, (Cont'd) 

$0.1750 

$0.1750 

E. Sixty (60) Month Term Option: 

Per Minute Rate: 

F. Affinity Group Card: 

This card is only available for billing to a commercial card account established with 
the Affinity Group. 

* - The Day rate period is 8:OO Ah4 to, but not including 5:OO PM Monday through Friday. All other 
times are Non-Day. 

ISSUED: May 19,2000 EFFECTIVE: May 22,2000 

ISSUED B Y  John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 



UNIDIAL COMMUNICATIONS, INC. Florida Tariff No. 1 
2nd Revised Sheet 43 

Cancels 1st Revised Sheet 43 

SECTION 4 -RATES, (Cont'd) 

Plan A 

Plan B 

Plan C 

4.15 Affinity Group Scheduled UNITY Residential - Calls are billed in full minute increments. 

Day Evening N i g h W d  

$0.1970 $0.1970 $0.1970 

$0.2110 $0.1850 $0.1850 

$0.2110 $0.1850 $0.1740 

Day Evening N i g h W d  

PlauAlOO I $0.1740 

Plan BlOO 

Plan ClOO 

I $0.1740 

$0.1850 $0.1640 $0.1640 

$0.1850 $0.1640 $0.1550 

1 $0.1740 

Day 

Plan A500 $0.1550 

Plan B500 $0.1640 

Plan C500 $0.1640 

Evening Night/Wknd 

$0.1550 $0.1550 

$0.1550 $0.1550 

$0.1600 $0.1550 

ISSUED: May 19,2000 EFFECTIVE: May 22,2000 

ISSUED BY: John J. Greive, Director of Legal Services & General Counsel 
190 1 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 



UNIDIAL COMMUNICATIONS, INC. Florida Tariff No. 1 
1st Revised Sheet 44 

Cancels Original Sheet 44 

SECTION 4 -RATES, (Cont'd) 

4.16 1-800-UNIDIAL Service 

Calls are billed in full minute increments. 

Per Call Service Charm 

Customer Dialed Calling Card Call: $0.76 
Station-to-Station Call: $0.95 
Person-to-Person Call: $2.38 

Operator Dialed Surcharge: $0.71 

Each 
Add'l 

Minute 

0.0428 

Per Minute Usage Rates: 

0.0760 

0.1083 

0.1126 

0.1173 

0.1173 

0.1221 

ISSUED: May 19,2000 

ISSUED BY: 

EFFECTIVE: May 22,2000 

John J. Greive, Director of Legal Services & General Counsel 
190 1 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 



UNIDIAL COMMUNICATIONS. INC. Florida Tariff No. 1 
1st Revised Sheet 45 

Cancels Original Sheet 45 

SECTION 4 - RATES, (Cont'd) 

4.17 American Business Network 

Calls are billed in six (6) second increments after an initial minimum call duration of eighteen (1 8) 
seconds. 

Per minute rate: 

Monthly Service Fee, per account: 

$0.1090 

$6.50 

ISSUED: May 19,2000 EFFECTIVE May 22,2000 

ISSUED BY: John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 



UNIDIAL COMMUNICATIONS, INC. Florida Tariff No. 1 
2nd Revised Sheet 46 

Cancels 1st Revised Sheet 46 

SECTION 4 -RATES, (Cont'd) 

4.18 Aggregator Operator Services 

When service is provided to casual users through aggregator locations or to presubscribed customers, 
the following applies: 

Schedule 1: Operator Dialed Calling Card, Operator Station, and Person to Person 

I 

ISSUED: May 19,2000 

ISSUED BY: 

EFFECTIVE: May 22,2000 

John J. Greive, Director of Legal Services &General Counsel 
190 1 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 



Florida Tariff No. 1 
2nd Revised Sheet 47 

Cancels 1st Revised Sheet 47 

UNIDIAL COMMUNICATIONS, INC. 

SECTION 4 -RATES, (Cont'd) 

4.18 Aggregator Operator Services, (Cont'd) 

Schedule 2: Customer Dialed Calling Card 

Per Call Service Charge: 

Customer Dialed Calling Card Call: 
Operator Dialed Calling Card Station: 
Station-to-Station Call - 

Collect 
Billed to Third Number 
Sent paid non-coin 

Person-to-Person Call: 

Operator Dialed Surcharge 

$0.80 
$1.00 

$1.00 
$1.00 
$1.00 
$2.50 

$0.75 

ISSUED: May 19,2000 EFFECTIVE: May 22,2000 

ISSUED B Y  John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 



UNDIAL COMMUNICATIONS, lh'C. 

Term: 

Day 

Non-Day 

Florida Tariff No. 1 
1st Revised Sheet 48 

Cancels Original Sheet 48 

12 Months 24 Months 36 Months 

$0.2095 $0.1854 $0.1652 

$0.2095 $0.1854 $0.1652 

SECTION 4 -RATES, (Cont'd) 

Term: 

Day 

Non-Day 

4.19 ISDN 

12 Months 24 Months 36 Months 

$0.1436 $0.1270 $0.1132 

$0.1 149 $0.1017 $0.0906 

Switched 56/64 Basic Rate Interface (BRI) 

Dedicated Primary Rate Interface (PRI) 

ISSUED May 19,2000 EFFECTIVE: May 22,2000 

ISSUED BY: John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 



IJNJDIAL COMMUNICATIONS. INC. 

Volume 
Commitment 

Time of Day Rate Period 

Day* Non-Day* 

Plan A $0-$249.99 $0.1290 $0.1290 'Ei $250 & Over $0.1190 $0.1190 

Florida Tariff No. 1 
1st Revised Sheet 49 

Cancels Original Page 49 

Volume 
Commitment 

SECTION 4 -RATES, (Cont'd) 

Time of Day Rate Period 

Day Non-Day 

4.20 Plan Services 

$041999.99 

$2000 & over 

Switched Access Usage Rate, Per Minute 

$0.0850 $0.0850 

$0.0750 $0.0750 

Dedicated Access Usage Rate, Per Minute 

11 PlanB 

* - The Day rate period is 8:OO AM to, but not including 5:OO PM Monday through Friday. All other 
times are Non-Day. 

ISSUED: May 19,2000 EFFECTIVE: May 22,2000 

ISSUED B Y  John J. Greive, Director of Legal Services & General Counsel 
1901 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 
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SECTION 4 -RATES, (Cont'd) 

4.21 Debit Card Service Rates 

Debit Cards are available in varying denominations. Retail Debit Card service rates are not distance 
or time of day sensitive in nature. Holiday discounts do not apply. 

Network usage for Debit Card Calls is deducted from the Available Usage Balance in Customer's 
Debit Account in full minute increments. For debiting purposes, the minimum call usage is one (1) 
minute. 

Maximum Rate per minute: $0.60 

4.22 Bell Program 

Calls are billed in six (6) second increments after a minimum call duration of eighteen (1 8) seconds. 

Rate Plan A, per minute: $0.089 

Rate Plan B, per minute: $0.079 

327263.2 

ISSUED: May 19,2000 EFFECTIVE: May 22,2000 

ISSUED BY. John J. Greive, Director of Legal Services & General Counsel 
190 1 Eastpoint Parkway 
Louisville, Kentucky 40223 
(502) 244-6666 


