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B. Provide COMPLETE name and address for all others. {Match representatives to clients.)

1. Parties and their representatives (if any)

Florida Power & Light Florida Power & Light
Mr. Bill Walker, Esq. Ms. Rosanne Lucas, Esq.
215 S. Monroe Street 9250 West Flagler
Suite 810 Miami, FL. 33174

Tal lahassee, FL 32301-1859

Mr. Oscar Rodriguez, Esq. (representing residents

3130 s.M. 27 Terrace

Miami, FL 33133

2. Interested Persons and their representatives (if any)

Mr. Carlos Gimenez Mr. Jimmy Morales, Miami-Dade Commissioner
City Manager of the City of Miami 111 N.W_ First Street,

Miami Riverside Center Suite 220

444 SW 2nd Avenuwe, 10th Floor Miami, FL 33128

Miami, FL 33130

—————

Mr. Jobnny Winton, City Commissioner

Representative Manuel Prieguez 3500 Pan American Drive
316-A 5.4. 12th_Avenue Miami, FL 33133

Miami, FL 33130
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\e/ STATE OF FLORIDA -/

Commissioners: D1vISION OF CONSUMER AFFAIRS
JOE GARCIA, CHAIRMAN BEVERLEE DEMELLO
J. TERRY DEASON DIRECTOR

SUSAN F. CLARK
E. LEON JACOBS, JR.
LILA A. JABER

(850)413-6100
ToOLL FREE 1-800-342-3552

Public Serbice Commission

May 11, 2000

Oscar J. Rodriguez, Esquire
3130 Southwest 27 Terrace
Miami, FL 33133

RE: FPSC Request No. 290045E, Pablo Acosta

Dear Mr. Rodriguez:

Thank you for your participation during the April 28, 2000, informal conference regarding
the above referenced case. T

You asked for a written notification of the next step in this case. Since the co.nplaint was not
resolved during the informal conference, we will prepare a written recommendation to the
Commissioners for consideration. A docket number will be assigned to this case for discussion
during an upcoming agenda conference date, which will be held in Tallahassee, Florida. You will
receive a copy of the recommendation and notification of the agenda conference date.

If you have any questions, please give me a call at our toll-free telephone number 1-800-342-
3552 or at my direct line 1-850-413-6119.
Sincerely,

Leroy A;. Rasberry, Chief
Bureau of Complaint Resolution

Division of Consumer Affairs
LAR:sas

c: Florida Power and Light Company
Representative Manuel Prieguez
Miami-Dade County Commissioner Jimmy Morales
Miami City Manager

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



Public Serbice Commission

State of Florida
-M-E-M-0O-R-A-N-D-U-M-

DATE: May 10, 2000

TO: Bob Elias, Bureau Chief of Electric & Gas, Legal Services

FROM: Leroy Rasberry, Bureau Chief of Complaint Resolution, Division of Consumer Affairé?\#g/
RE: Complaint of Pablo Acosta 290045E against Florida Power and Light Company

As we discussed on Tuesday May 2, 2000, the April 28, 2000 informal conference was held in the
above referenced case. Since the parties did not reach a settlement agreement, this case needs to be
docketed for the next available agenda conference. I have attached a copy of the file in its entirety.
If you have any questions, please let me know.

LAR:sas

Attachment



STATE OF FLORIDA

Commissioners: i b AN DIVISION OF CONSUMER AFFAIRS
JOE GARCIA, CHAIRMAN T BEVERLEE DEMELLO
DIRECTOR

J. TERRY DEASON
SuUSANF. CLARK

E. LEON JACOBS, JR.
LILA A. JABER

(850) 413-6100
ToLL FREE 1-800-342-3552

Public Serbice Commission

May 4, 2000

Honorable Manuel Prieguez
c/o Ms. Viviana Bobo

El Capiro Shopping Center
316-A Southwest 12 Avenue
Miami, FL 33130

" RE: Informal Conference Tapes
FPSC Request No. 290045E, Pablo Acosta

Dear Representative Prieguez:

As you requested today, I have enclosed the April 28, 2000, informal conference tapes
regarding the above referenced case.

If you have any questions, please give me a call at our toll-free telephone number 1-800-342-

3552 or at my direct line 1-850-413-6119.
Sincerely,

o O foZ

Chief
Bureau of Complaint Resolution
Division of Consumer Affairs

LAR:sas

Enclosures -

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



Request No. 29004SE

Name ACOSTA ,PABLO MR.

Business Name

Consumer Information

Name: PABLO ACOSTA

Business Name:
Svc Address:
3030 SW 27 TERRACE

County; Dade Phone: (305)-442-9993

City/zZip: Miami / 33133-

ngcount Number :

Caller's Name: PABLO ACOSTA

Mailing Address:
3030 SW 27 TERRACE

City/Zip:Miami ,PL 33133-

Can Be Reached: -(305)-442-9993

Florida Public Service
Commission - Consumer Request
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399
850-413-6100

Utility Information
Company Code: EI802

Company : FLORIDA POWER & LIGHT COMPANY

Attn. Debbie Self290045E

PSC Information

Assigned To: Kate Smith
Entered By: KSMITH
Date: 11/15/1999

Time: 15:37
Via: Fax
(Phone/Mail/Fax/E-Mail)

Prelim Type: OTHER

PO: JOE GARCIA

Response Needed From Company? Yy

Date Due: 12/08/1999
Fax: 6W1,305-552-3849

Interim Report Received: / /

Supmntl Rpt Req'd: [/ /

Certified Letter Sent: / /

Certified Letter Rec'd: / [/

Reply Received: 12/08/1999
Reply Received Timely/Late: T

Informal Conf.: Y

Closed by: ggs

Date: 12/10/1999
Closeout Type: GI-1l1

Apparent Rule Violation: N

CUSTOMER REFERRED BY CHAIRMAN GARCIA - SPANISH SPEAKING

';gtomer and 28 of his neighbors are upset about a power poie placed in his yard. They want the pole

removed.

The following is a list of the neighbors who are complaining:

Onofre M. Cuevas, Emiliano Gonzalez, George Lopez, Milton E. Varona, Ceferin Alvarez, William Garcia, Maria
Rasoy, Hilda Martinez, Esperanza Fidalgo, Martha Urquiaga, Rosita Gallego, Dulce M. Acosta, Dolores Varno,
Eduardo & Elvira Munoz, Leon Regalados, Enrique Chavez, Hortensia Aguirrechu, Jose Aguirrechu, Marin Y.
Valdez, Ceferino & Ana Alvarez, Estela Diaz, Mario D. Talavera, Rolando Espinosa, Cristina Rodriguez, Oscar
Rodriguez, Graciela Carvajal, Leopoldo Vazquez, Anisia M. Cid.

Also received a complaint from Oscar and Christina Rodriguez on the same subject with the same enclosures.

Request No. 290045E

Name ACOSTA ,PABLO MR.

Business Name
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December 8, 1999: Received report from FPL. It appears that the company placed the pole where it did due
to the location of a driveway. A guy down pole would not be used. 'FPL met with the customers on various
occasions to alter the plans to meet the customers' concerns. At the time the pole was set all customers
were satisfied except Mr. Acosta. FPL does not intend to move the pole. Mr. Acosta has been contacted by
the company.

December 10, 1999: Closed by letter. Given to Carmen Pefia for translation into Spanish. Per supervisor,
Carment Pefia, the letter was sent in English and not translated.

December 29, 1999: Mr. Rodriquez called. He went over the entire case again. He said that he has been
appointed by the neighborhood to represent the group. He is requesting an informal conference where he
will have video and newspaper people and neighbors present. He is very upset because he feels that FPL is
trying to force people out of the neighborhood by offering to buy their property. He said he worked for Dow
“jemical and knows that the installation is improper and he would have been fired if he approved it. He is
ing a 7-page document to me and a letter to Ms. DeMello. I explained that we would have to hold an
informal conference before he could have an "open hearing" before the Commissioners. He told me that the
Commission was established in order to protect citizens from abuses by utilties and requested a copy of the
regulations under which FPL had to operate. He said he did not want their tariff, but the equivalent to the
national electric code with which FPL must comply. He mentioned several times that he was working with Ms.
Simmons on this case so I called her about this case. Ms. Simmons, CMU, advised that she had no knowledge
of Mr. Rodriguez or this case. I tried several times to explain to Mr. Rodriguez how our procedures work
and that the case had already been closed. He will be receiving a copy of the closeout letter. He kept
interrupting me and did not appear to want to hear what I had to say so I 1listened to him and thanked him
for calling. /Kate

December 29, 1999; 12-page fax received. Same informatin as previously received from Mr. Acosta. /Kate

January 3, 2000: Received request for informal conference and open hearing. Given to Mr. Rasberry for
r}view ./Kate

Jan 3, 2000: Close-out letter returned due to incorrect address. Forwared to KSmith. RRoland.
Jan 3, 2000: Passing this Informal Conference request to Carmen Pena for processing. LRasberry

01-03-00 Late afternoon, I received a copy of the customer's informal conference request from Kate. S.
Stokes

January 3, 2000: Copy of closing letter sent to Hilda Martinez returned by PO as undeliverable/no such
number/delivery attempted, but addressee not know. I checked the type-written list of names and addresses
sent by Oscar Rodriguez, but there is no Hilda Martinez on his list./Kate
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01-06-00 I entered the case in the Informal conference system. S. Stokes

01-06-00 FMI: Since Anisia Cid's name is also shown on this case, I sent an e-mail to E&G (Connie Kummer
and copy to Jim Ruehl) inquiring if its case 298251C for Anisia Cid is regarding the same thing about the .
installation of commercial concrete poles in their residential area. Connie Kummer (E&G) stated that the
Cid's complaint was regarding the same thing. We also asked E&G to let us know the outcome of the field
visit. See e-mail.

S. Stokes

January 6, 2000: Copy of Oscar Rodriguez letter with type-written list of names and addresses given to
Carol Purvis in Records & Reporting for her .use./Kate

~ -06-00 The file will be given to the secretary, Eyvonne, to set up a conference file and type an
rcknowledgment letter for Mr. Leroy Rasberry's signature. After that, she will give it to John Plescow for
preconference negeptiations with the customer and FPL. S. Stokes.

01-06-00 FAXED TO CO. CAF received a letter from "Concerned Residents of S. W. 27th Terrace, Miami,
Florida 33133" requesting an informal conference regarding this complaint. S. Stokes.

January 11, 2000: Received another copy of the 12/28/99 letter to Ms. DeMello request for the informal
conference, signed by the concerned residents of SW 27 Terrace. As this was a referral from the Chairman,
ECTS #03433; 00377, I sent an e-mail to Veronica Washington to cross-reference with this case. /Kate
01-12-2000 - I spoke to Rosanne, and I told her that we would send someone from E&G to look at the
facilities./JPlescow :

January 20, 2000: The letter forwarded to the customer by our Bureau Chief, Leroy Rasberry, was returned
by the post office because it had the wrong residence number. The customer's correct address number is 3030
~uth West 27th Terrace (not 303 Southwest 27 Terrace). The date on the letter is January 6, 2000. It is
. snowledging the customer's informal conference request. The address will be corrected and the letter will
be forwarded to the customer on January 21, 2000. C. Pena - Supervisor.

01-21-2000 - Copy of e-mail from Ernesto Rencurrell to Jim Rule received. The e-mail states that Ernesto
could not find any violation of our rules. Note, a copy of the e-mail has been sent to FPL./ JPlescow

02-04-2000 - The company is working on a settlement offer./JPlescow
02-07-2000 - I spoke to Rosanne, and she said that the offer would be sent to the customer in the next week.

-JPlescow
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02-11-2000 - I spoke to Rosanne, and she said the offer had been made in writing, but some time would have
to be allowed so the group of customers could talk with each other about the offer. We should know more by
02-16-2000./JPlescow

02-16-2000 - I called Rosanne, and she will check to see if FPL's offer has been accepted. /JPlescow
02-16-2000 - Rosanne informed me that FPL's offer has been rejected. THis matter will have to be scheduled
for an informal conference./JPlescow

02-16-2000 - After discussing the case with Ms. Pena, supervisor, this case will be given to Ms. Stokes to
continue the informal conference process.

02-16-2000 - Letter from customer received. It has attached FPL's letter to the customer. This letter
outlines FPL's settlement offer. The customer did not agree to the offer./JPleswcow

02-17-2000 I retrieved this file from the conference file. Shirley Stokes

" 317-2000 See attached fax request to FPL (Ms. Roseanne Lucas). 1In Mr. Rodriguez's February 11, 2000,
leétter to FPL, he stated that the company referred to two alternatives to resolve the pole problem.

However, he stated that the option regarding rerouting "was never shown to us." He asked the company to
contact him when the second alternative is available, so he can forward it to the residents at Southwest 27
Terrace. For clarification, I asked FPL to send me a report by Friday, February 18, 2000, stating if the
second options to resolve the pole problem was sent to Mr. Rodriguez and let me know the outcome. I also

informed the company that it appears that we are at the point of setting up an informal conference if the
problem has not been resolved. Shirley Stokes

02-18-2000 At 5:11 p.m., Ms. Roseanne Lucag left me a voice mail message. She stated that the company is
sending the customer a letter on Monday, February 21, 2000, and she will send me a copy. Shirley Stokes

02-22-2000 FPL faxed me a copy of its February 21, 2000, letter to Mr. Oscar J. Rodriguez. The letter
states that FPL checked into the possibility of a new feeder route through the easement south of S.W. 27
Terrace. The results indicated that FPL didn't have the required easements for a number of lots, making
"3s option impossible. However, the company listed two feasible options which included removing most of

. self-supporting poles, including the one in front of Mr. Acosta's home at no cost. The other option is

to install FPL'S lines underground, which will result in a payment for the difference of the comnstruction
cost. Shirley Stokes

02-28-00 Ms. Carmen Pena informed me that Mr. Jorge Cruz-Bustillo told her that Mr. Rodriguez did not accept
the company's second option. She also stated that Representative Manuel Prieguez (305/643-7336) told her
that Mr. Rodriguez will be out of the country ‘from March 20-31 and asked that the conference be held during

the first of April. Ms. Pena stated that Rep. Prieguez requested that he be copied on all of the
correspondence. Shirley Stokes
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03-02-00 At 3:18 p.m., I left a message on Mr. Rodriguez' telephone number 305/529-2283 stating that I
understand that they did not agree with the two offers by FPL. I explained that I received a copy of FPL's
February 21 letter to him. I asked him to give me a call at our toll-free telephone number 1-800-342-3552
or at my direct line 1-850-413-6125. Shirley Stokes

03-03-00 At 9:55 a.m., Mr. Oscar Rodriguez returned my call regarding the Pablo Acosta Informal conference
request. He stated that the offer is about the same as the original concept. Mr. Rodriguez has agreed to
an informal conference during the first week in April. However, he says that he needs to get a copy of the
National Electric Safety Code. Mr. Rodriguez says that the library in Miami told him that it couldn't

provide the document to him. " He is demanding a copy of this code before an informal conference. He cited
the FAC 25-6.062. In other words, he wants the PSC to make sure that the code is made available.to him at
least three days prior to an informal conference. I sent an e-mail to my supervisor, Ms. Carmen Pena,

regarding this concern asking if she knmew whether or not E&G had an extra copy of the National Electric
* Fety Code.

I also notified FRL, Ms. Roseanne Lucas, that the conference will be held during the first week in April.
However, I will get back with the company and Mr. Rodriguez to confirm which date. Shirley Stokes

03-07-00 I sent another e-mail to my supervisor, Ms. Carmen Pena, reminding her of my previous e-mail on
March 3, 2000, of Mr. Rodriguez's request about having access to the National Safety Electric Code prior to
an informal conference. I explained that I promised to call Mr. Rodriguez back after my discussion with
managment. I also inquired about the outcome of management's discussion with Mike Staden regarding a
meeting location for this conference in Miami .

03-13-00 I received Ms. Pena's March 12, 2000, e-mail via Mike Staden's response that he received a call on
March 8, 2000, in response to his telephone call about a meeting location on April 6, 2000. Mr. Staden
stated that he had received a call from Alan Ilaons regarding this concern. Mr. Staden will follow up with

Mr. Ilanos on March 9, 2000, and stated that he will follow up with us after confirmation of the conference
t ge and date. Shirley Stokes

03-14-00 I received a copy of Mr. Rasberry's e-mail message to the Division of Electric and Gas (Ms. Connie
Kummer) and the Division of Legal Services/Electric (Mr. Bob Elias). A part of this e-mail included Ms.
Carmen Pena's March 12, 2000, e-mail to Mr. Rasberry outlining several items regarding her meeting with
management. It also included information regarding Mr. Rodriguez's concern about the National Electric
Safety Code. She stated that a call from the Division of Electric and Gas to Mr. Oscar Rodriguez regarding
the electric code concerns would be desirable. Shirley Stokes. ‘ . )
03-15-00 At 11:45 a.m., I left a message on Mr. Oscar Rodriguez's answering device explaining that I checked
with management regarding his concern about the National Electric Safety Code. I explained that we do not
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have a copy to provide to him. He can review it at the PSC. However, I explained again that the library
should have the code on file for his review, but he may not be able to check it out. Additiomnally, I

explained that we are trying to scheduled the conference for April 6, but it has not been confirmed. Shirley
Stokes

NOTE: Since the National Electric Safety Code (NESC) and the National Electrical Code (NEC) are copyrighted
by private entities, the FPSC cannot copy either code without obtaining permission from the copyright
holders. They can be reviewed at our office in Tallahassee or they may be obtained from a bookstore or
library. The ISBN number for the NESC is ISBN 1-55937-715-1. The ISBN NUMBER for the NEC is ISBM

0-87765-432-8. The National Electrical Code also lists a toll-free telephone number to call for copies. It
is 1-800-344-3555.

As information, the National Electric Safety Code is enforced by the FPSC under Section 366.04(5), Florida
i?tutes The National Electrical Code is enforced by state and local agencies and is used by private
contractors for commercial construction.
) .
*This information was taken from the Division of Electric and Gas (Connie Kummer) e-mail message to Mr.

Leroy Rasberry regarding Mr. Rodriguez's concern about getting a copy of the National Electric Safety Code.
Shirley Stokes.

03-16-00 At 11:13 a.m., Mr. Oscar Rodriguez left me a voice mail message. He stated that "April 6 might

not be too good because he's out of town. He asked that I call him at 1-800-237-6418, X3368, depress # for
immediate delivery of message. )

03-16-00 Around 12:45 p.m., I returned Mr. Rodriguez's call. He returned the call around 12:50 p.m. Mr.
Rodriguez stated that he cannot attend the conference on April 6. He says that he's going up North and does
not want to take the chance on getting snowed in and not be able to attend the informal conference. Mr.
Rodriguez asked that the conference be held during the week of April 10. He promised again to be available
3 whole week of April 10. I explained that I need to contact FPL about another date for the week of April
»7 Since he stated that he'll be available the whole week, I will set a date with FPL and give him a call
about this date at his 1-800. Mr. Rodrguez told me that he can be reached through the 1-800, just depress #
after the voice mail message. He stated that he will return the call immediately. I also emphasized that
it is important to keep the conference date that's set. We went through alot to setup the date with Florida
International University (FIU), so all interested parties can attend the conference. Mr. Rodriguez also
stated that he likes the time period of from 8-12, instead of 1-5 as listed in Mike Staden e-mail message
about the available time for the conference at FIU. I also emphasized that we have to check with FIU to see

if the room will be available the week of April 10. See additional informatin in my March 16, 2000 e-mail
message Shirley Stokes.
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03-16-00 I discussed the week of April 10 with Ms. Roseanne Lucasg, FPL, for the informal conference, April
12 or 13. She will check and let me know. Shirley Stokes

03-16-00 I also gent Mike Staden an e-mail tobcheck on the available dates. Shirley Stokes

03-21-00 I sent an e-mail to Mike Staden following up with him regarding a meeting time for the week of
April 10. Mike had not confirmed available dates and will follow up with me.

03-28-00 I sent Mike Staden a reminder that we need to get the meeting place approved ASAP. Mike informed
me that the available dates are April 10, 11, 12, & 14. I called Mr. Rodriguez and provided the available
date information and time blocks of 8-12 & 1-5. He asked that the conference be held on Tuesday, April 11,
2000, beginning at 9 a.m. I also discussed this information with FPL, Ms. Roseanne Lucas. Both parties
have agreed to have the conference on April 11, 2000. The location is at Florida International University,
Brth Campus, The Roz-Cal Kovens Conference Center, 3000 Northeast 151 Street, Miami, FL 33181. Shirley
s>tokes

) .
03-30-00 A letter was mailed to Mr. Oscar Rodriguez regarding the April 11, 2000, informal conference with
copies to FPL (faxed), Representative Manuel Prieguez (mailed), City Commissioner Johnny Winton/City of
Miami (faxed), and Mr. Donald H. Warshaw/Manager, City of Miami. Shirley Stokes

April 3, 2000: The following people were contacted by me, by telephone informing them of the cancelation of
the April 11, 2000 meeting. Rep. Prieguez office, Rep. Morales office, Rep. Wintons office, Commissioner
Warshow, and FPL, and Mike Staden. I also faxed a letter to Mr. Rodriguez per his request. Regarding this
action, please refer to the e-mail sent on this date to my supervisor, which has been included in this file.
c. broome

April 3, 2000: Sent letter to Oscar Rodriguez postponing informal conference because Mr. Rasberry, the one
conducting it, has been called to jury duty and the judge would not excuse him./Kate

5-06-00 At 9:19 a.m., I left a message for Mr. Rodriguez, at his 800 number, to give me a call regarding
scheduling the informal conference for the week of April 24, 00. Shirley Stokes

04-06-00 Mr. Rodriguez returned my call around 9:25 a.m. He says that some of the residents don't like the
idea of having to travel 18-20 miles to Florida International University. Mr. Rodriguez asked if he could
check with the city to see if the meeting can be held at the Chamber of the City of Miami. I discussed
this concern with Carmen and Leroy. Leroy also called Mike Staden. The consensus was that the meeting can
be held at that location, but there needs to be a conference phone or a meet-me conference call. I
explained this information to Mr. Rodriguez. He says that it will probably be Monday before he gets back
with me and wants the conference scheduled for the week of April 24. He also stated that FPL didn't start
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doing anything until after notification of the informal conference. Now, he says that there are three-four
trucks in the area. Shirley Stokes i

04-06-00 I called Ms. Roseanne Lucas, FPL, and notified her that we are trying to schedule the informal
conference for any day during the week of April 24-28. This call serves as notice that the representatives
should be ready any day during this period for the conference. Shirley Stokes

04-06-00 At 11:45 a.m., Carmen told me that the Chairman's office wanted him to confirm the meeting time
today, and asked that I call Mr. Rodriguez regarding this concern. I called him immediately and explained
this information and asked for a returned call today. Shirley Stokes '

04-06-00 Mr. Rodriguez returned'my call. He says that he has left messages for some of the public
officials, but he has not received any calls. Mr. Rodriguez says that he was informed that there is a high

level of concern among the public officials due to the arrival of the Father of Eliana (spelling). Shirley
rkes

04-07-00 At 3:14 p-m. today, Maria Mascarenas of Commissioner Johnny Winton's office left me a voice mail
message regarding the above concern. She wanted to know if the informal conference can be held in the
Commissioners' Chambers, which will be closer to the residents. Shirley Stokes

04-10-00 Since I was out of the office on Friday, I returned her call around 9:18 a.m. today. I explained
that Mr. Oscar Rodriguez called us regarding the same request. As he requested, we gave him the okay to
coordinate the meeting with the public officials. I also explained that Mr. Oscar Rodriguegz told us on
Thursday that he had left messages with the public officials' offices regarding this concern, and was
waiting for returned calls. Maria will give Mr. Oscar Rodriguez a call. Maria also stated that she had
contacted Mr. Manuel Rodriguez, FPL, regarding the relocation of the concern. Shirley Stokes

04-10-00 At 4:30 p.m., I received a call from Ms. Mascarenas, City Commissioner Johnny Winton's office. Ms.
Mascarenas says that she has been talking with Mr. Oscar Rodriguez, and they want to know if the informal
r Bference can be held after working hours. She also said that this will be convenient for the city

i ssioners. Ms. Mascarenas says that they are looking at April 24, 2000, for the conference. I
explained that the informal conferences are usually held during the working hours and after working hours
will cause an inconvenience for us. However, we will check with our attorney and get back with her
tomorrow. Also, we need to finalize the informal conference date. Shirley Stokes '

04-11-00 I received an e-mail from FPL stating that during the week of April 24, Tuesday, April 25, looks
best. Shirley Stokes

04-11-00 At 2:20 p.m., I called Commissioner Winton's office and left a message with Mr. Jason Walker asking
Ms. Mascarenas to give me a call. Around 2:25 p.m., Ms. Mascarenas returned my call. I discussed the April
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24 and 25 concerns with Ms. Mascarenas. She says that the Chambers isn't available on April 25, but it is
available on Friday, April 28. She will discuss the April 28 date with Mr. Oscar Rodriguez and call me

back. I also explained that we are still waiting for information regarding the after-hour conference
concern. Shirley Stokes

04-11-00 Around 2:30 p.m., I called FPL and spoke with Ms. Roseanne Lucas. She says that April 28 looks
good for FPL. I told her that the Commissioner Winton's office will discuss this date with Mr. Oscar
Rodriguez and call me back. Shirley Stokes

04-11-00 My supervisor, Ms. Carmen Pena, discussed the after-hour concern with Mrs. Beverlee DeMello. At
3:15 p.m., I called Ms. Mascarenas and explained that the informal conference cannot be held after hours.
Ms. Mascarenas says that she discussed the April 28 date with Mr. Rodriguez, and it's okay. She asked for
the conference to begin at 10 a.m. on Friday, April 28, 2000. Shortly thereafter, I also called FPL and

Jke with Ms. Lucas and explained the April 28 conference date, starting at 10 a.m., which FPL agreed to
tnls date and time. Shirley Stokes

) .
04-11-00 I typed a letter (but dated April 12, 2000) to Mr. Oscar Rodriguez for Mr. Rasberry's signature
with copies to FPL and Representative Manuel Prieguez. Although not noted, City Commissioner Johnny Winton,

Miami-Dade County Commissioner Jimmy Morales, and City Manager Donald H. Warshaw will receive copies of this
letter. Shirley Stokes

04-26-00 Around 3 p.m., Ms. Carmen Pena and Mr. Leroy Rasberry called FPL, Ms. Roseanne Lucas, and asked if
there were concrete poles in other residential areas. If so, were there any problems with these poles.
Shirley Stokes

04-26-00 Per Ms. Carmen Pena's telephone conversation with FPL, Ms. Roseanne Lucas, I faxed a list of the
customers associated with this case. Shirley Stokes

04-26-00 City Commissioner Johnny Winton's office called to find out if the conference was still scheduled

f 3 Friday (April 28) enlight of everything happening (Eliana), I explained yes. She also wanted to know
;% many people from Tallahassee were scheduled to attend the conference. After my discussed with Carmen, I
explained from one to two. Shirley Stokes

04-27-00 Report Received with a list of residential areas with concrete poles. FPL reported that the poles
were as a result of system upgrades to accommodate load growth. The company says that the poles were

installed several years ago, and there were no problems associated with the installation of these poles.
Shirley Stokes

04-28-00 An informal conference was held today and concluded without a settlement. Mr. Leroy Rasberry
conducted the conference. At present, this case is pending an agenda review by the Commissioners, after a

Request No. 290045E Name ACOSTA ,PABLO MR. Business Name
PAGE NO: 9




recommendation is in written in this case. Shirley Stokes

e ‘
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STATE OF FLORIDA

D1VISION OF CONSUMER AFFAIRS
BEVERLEE DEMELLO

DIRECTOR

(850)413-6100

TOLL FREE 1-800-342-3552

Public éerhiu: Commission

April 12, 2000

Commissioners:

JOE GARCIA, CHAIRMAN
J. TERRY DEASON
SUSANF. CLARK

E. LEON JACOBS, JR.
LIiLA A. JABER

Oscar J. Rodriguez, Esquire
3130 -Southwest 27 Terrace
Miami, FL 33133

RE: INFORMAL CONFERENCE
FPSC Request No. 290045E, Pablo Acosta

Dear Mr. Rodriguez:

Thank you for contacting the Florida Public Service Commission (PSC) about Florida Power
and Light Company (FPL).

You and FPL agreed to have the conference on Friday, April 28, 2000. It will begin at 10
a.m. at the following location in Miami, Florida. :

Miami City Hall Chambers
First Floor
3500 Pan Americap Drive

If you have any questions, please contact me at our toll-free telephone number 1-800-342-

3552 or at my direct line 1-850-413-6119.
Sincerely,

a.

Leroy A. Rasberry, Chief
Bureau of Complaint Resolution
Division of Consumer Affairs

LAR:sas
c: Florida Power and Light Company

Representative Manuel Prieguez
The Capitol, Room 417, House Office Building
Tallahassee, FL 32399-1300

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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STATE OF FLORIDA

Commissioners: DIvISION OF CONSUMER AFFAIRS
JOE GARCIA, CHAIRMAN BEVERLEE DEMELLO

J. TERRY DEASON DIRECTOR

SUSANF. CLARK (850)413-6100

E. LEON JACOBS, JR. TOLL FREE 1-800-342-3552
LA A.JABER

Public Serbice Commission

April 3, 2000

Oscar J. Rodriguez, Esquire
3130 Southwest 27 Terrace
Miami, FL 33133

Re: Informal Conference
FPSC Inquiry #290045E

" Dear Mr. Rodriguez:

Unfortunately, it appears that we must postpone the informal conference on the above-
referenced case.

The conference, which was to be held on April 11, 2000, has been canceled. Our Bureau
Chief, Mr. Leroy Rasberry, has been summoned to jury duty. He asked to be excused based on the
informal conference date, but the Judge denied his request. We will notify you as soon as possible
when a new date can be scheduled. We appreciate your cooperation in this matter.

If you have any questions, please contact us at our toll-ﬁ'ee telephone number 1-800-342-3552,
or by toll-ﬁ'ee fax at 1-800-511-0809.

Sincerely,

3. QoeMlip

Beverlee S. DeMello, Director
Division of Consumer Affairs

LARkes
c: Florida Power and Light Company

Representative Manuel Prieguez
The Capitol

Room 417, House Office Building
Tallahassee, FL 32399-1300

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



\/ STATE OF FLORIDA s/

DIviISION OF CONSUMER AFFAIRS

Commissioners:
JOE GARCIA, CHAIRMAN BEVERLEE DEMELLO
J. TERRY DEASON DIRECTOR

SUSAN F. CLARK
E. LEON JACOBS, JR.
LiLA A. JABER

(850)413-6100
TOLL FREE 1-800-342-3552

Public Serbice Commission

March 30, 2000

Oscar J. Rodriguez, Esquire
3130 Southwest 27 Terrace
Miami, FL 33133

Dear Mr. Rodriguez:

Thank you for contacting the Florida Public Service Commission (PSC) about Florida Power
and Light Company regarding your informal conference request.

You and FPL agreed to have the conference on April 11, 2000. It will begin at 9 a.m. at the
following location.

Florida International University

North Campus

The Roz-Cal Kovens Conference Center
3000 Northeast 151 Street

Miami, Florida 33181

If you have any questions, please contact me at our toll-free telephone number 1-800-342-3552

or at my direct line 1-850-413-6119.
Sincerely, /
/ / ﬁﬁ

eroy A /Rasberry, Chief
Bureau of Complaint Resolution
Division of Consumer Affairs

LAR:sas
c: Florida Power and Light Company

Representative Manuel Prieguez
The Capitol

‘Room 417, House Office Building
Tallahassee, FL 32399-1300

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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To: Pinky Kobert ' From: Wanda Lee

Agency: PSC Agency: DMS

Phone: 413-6678 Tele: 850-413-9827 or 293-9827 sfc
Fax: 413-6362 Fax: 850-413-0994 or 293-0994 s/c

Email: vconf@dms.state.fl.us

, Conference Call Confirmation
) Date: April 11, 2000
Time: 8am-12pm
Conf #: 10Y0329
Number Of Lines: 10
Non Suncom 850-921-6599
Suncom 291-6599

PLEASE FAX OR EMAIL A REPLY WHEN YOU RECEIVE THIS FAX.

Thanks,
Wanda :~)
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Pablo Acosta’s Informal Conference

Florida International University

North Campus

The Roz-Cal Kovens Conference Center

3000 Northeast 151 Street -
Miami, FL 33181



Public Serbice Commission

State of Florida
-M-E-M-0-R-A-N-D-U-M-

DATE:

TO:

FROM:

RE:

March 15, 2000

Robert Elias - Chief, Division of Legal Services

Leroy Rasberry - Chief, Division of Consumer Aﬁ'alriﬂ
Informal Conference - Please See Below

Attached is a cbpy of a case that we are attempting to schedule for an informal conference for the
first week of April (04/06/00). We will need assistance at the conference, however you or Staff may
not need to travel. We are attempting to arrange a video teleconference connection.

If you have any questions, please call me. Thank you.

Attachment
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FobruanL 21, 2000

Mr. Qscar J. Rodriguez
3130 S.W. 27" Temrace
Miami, F 33133

Dear Mrj Rodriguez:

Thank you for your respanse to our praoposal. As a second altemative, FPL
explored the possibility of a new feeder route through the easement south of
S.W. 27" Terrace, however, during our investigation we discovered that FPL
does not have the required easements through a number of the lats, making this
a non=viable alternative.

As discuaeed during our February 3M meeting, the only two feasible options are
as follaws:

. The proposed moedffication of the existing lines to remove most of the self-
orting poles, including the pole in front of Mr. Acosta’s home, as
ind d on the attached sketch. This will be dona at no cost to you,
° lnsta!llng our lines underground, in which case will require a payment for the
differential cost cantribution.

Please let me know your respanse and feel free to contact me if you have any
questions.

Slnmrely,

Manny q. Rodnguez
Regional Manager
Carporate & External Affalrs

MJR/es
ec: M. Johnny Winton, Commissianer, City of Miami

Mr. Jimmy Morales, Commissioner, Miami-Dads County
Mr. Manuel Prieges, Representative, State of Fiorida

an FPL Growp eootpeny ~ an Equed Oppartanisy Employar M/F =
RECEIVED TIME FEB.21., 10:57AM



Oscar J. Rodriguez \

3130 8.W. 27" Terrace
Miami, Florida 33133
305-529-2283

11 February 2000 ~

Mr. M.J. Rodriguez, P.E.

Florida Power & Light Co.

9250 West Flagler Street, #5202
Miami, Florida 33102

Re: S.W. 27 Terrace Concrete Poles

Dear Mr. Rodriguez,

This letter is in reply to the proposal given to me to explain to the neighbors of
S.W. 27" Terrace. This proposal is not acceptable to us since the whole
installation will remain, with minor modifications.

We do not want this commercial type installation in our residential area. Also,
this tie feeder is not for an increase in our residential area, but to supplement
power to the commercial area which starts one block south of S.W. 27" Terrace
and for the industrial area at S.W. 27" Terrace and 24™ Avenue.

On a letter (Customer Inquiry Response) by Jorge Betancourt, dated January 21,
2000, Florida Power & Light says that two alternatives had been proposed. One,
| believe, is the one you discussed with me. But the other alternative considers
re-routing. This was never shown to us.

When the second alternative is available, please contact me and | will forward it
to the residents of S.W. 27" Terrace.

Sincerely,
Oscar Rodriguez

Enclosures:
Copy of Customer Inquiry Response
Propased Plan

cc: Johnny Winton, City of Miami Commissioner
Jimmy Morales, Dade County Commissioner
Manuel Prieges, Florida State Representative

Joe Garcla, State of Florida Commissioner of Public Service
tolresp



Customer’'s First Name: ANISIA
Leet / Dusiness Name: cip

Alternate Name:

Servics Addresa: 3142 8W 27TH TER <
: MIAMI, FL_33133 .

PFPSC Log! 298251C Receivad From: —  Connie

Acoeunt #: 92484-723287 Ruponeg Type: inerim 1

- Mrs. Bianca Nodayr. Dis:ribution Coordinator, ofiginally addressed Ms. Cid's coneem regarding
the installetion of new polas an November 5, 1988. At that time,. she advisad har that the Jew
pclas wore necessary c provide a feeder e and bring additional ¢!eclirical capadity to the area

as part of an expans/on oroject, The dasigne’ for the area met on various oScas ons with she

oustomaers in the aree and mede some agjustmen's to the Gasign !n an attempt to
accomnrmodale the sustomers requests. it was the impreasian of the gesigner zijm most of the
sustomers In the area were falily agtisfiad. Ms. Old ¢id express her diesatisfaction with the .

mgtaliations of the Tna and memisned gening 10geINIr 0 Pursue the mattar further,

On Decamber 30, 1999, Ms. Cid wrate a lefter to the Putlic Service Commission, along severa!
neighbor's slgnaturas, requesting tha! her cancarn be 14-visited. |

Sade County Sommisaions: Jimmy Morales, City of Miam| Commiasiorer Johnny Wi:rton, and

State of Morida Rapresantative Manny PNaquUss, as vell as, FPL reprasantatived Felix
Aodriguez from Distribution Sngineerng, Sam Waters from Regulntory Affairs and Manny v,

Aodriguez from Externral Affairs, mat on Decemba- 213t, with epproximately 20 nsiphbor's at

Arlsiz Cid’s home. Onoe agaln the need for the line and the reason for the seif supporting
stnctures were cisousssd, The negnbors expreesed their dissatisfaction with the ine and their
dodire for te mmoval. 1t was decided that FPL wo.ld ieok at altarnatives to the line o ways to

diminigh ke impact In the naighborheed.

Two alamativas nave been proposad. One Makes changsy to the exicting !ing and alirminatas
some of the sirudtures, and the other alterative considers a fifere at route.

Mr Manny Ragdriguez met with Commisaloner Merales 5 pregent thase alternatives. FPL wil
alsc be mesting Imernally io determine course of acton.

012172008
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EXTERNAL CONTACT TRACKING ADD FORM

CONTACT NO: 03433 CHAIRMAW.NO: 00377 DATE OF coumcr%/n/zooo DUE DATE:01/20/2000

CONTACT TYPE: LETTER NATURE OF CONTACT: CONSUMER CONCERN

ENTERED BY: VERONICA WASHINGTON ' RECEIVED BY: GARCIA REFERRED BY:

LAST NAME FIRST MI

CONCERNED RESIDENTS NA

MAILING ADDRESS CITY STATE __

SW 27TH TERRACE MIAMI - FL :}

ZIP: 33133

WORK PHONE: - HOME PHONE: FAX:

NAME OF ORGANIZATION:

INTERNET/E-MAIL: = e,,, ,«. F M; e

COMPANY NAME: FLORIDA POWER & LIGHT COMPANY X - L’a"

COMPANY CODE: EIS02 ' §‘% JAN 11 Zeal
hY

ACCT NO: ms:ouo‘:ConsuchA:fcv‘;

TYPE: e} SUBJECT: INQUIRY 290045E

NOTES : RESPOND - CC: CHAIRMAN'S OFFICE
ASSIGNED TO: CARMEN PENA

ACTION TAKEN ACTION DATE

DIVISION ASSIGNED: CAF

RESPONSE : ' RESPONSE DATE:
DATE CLOSED:
RESPONSE_INSTRUCTIONS
0 _ PREPARE LETTER FOR THE CHAIRMAN'S SIGNATURE
D‘/ ' RESPOND TO LETTER AND CC: CHAIRMAN'S OFFICE

D CONTACT JORGE CRUZ-BUSTILLO BEFORE ACTION ON THIS COMPLAINT

O NO RESPONSE NECESSARY




JiH_9Os 00 SLt "D :354 AM RODRIiGUEZ-ZANETTI 3¢S 529 283 P.ot
Concerned Residents of 00-0377 uay 10
S.W. 27" Terrace
Miami, Florida 33133

28 December 1699

Ms. Beverlee S. DeMello,
Director

Divislon of Consumer Affairs
Public Service Commission
Capital Circle Office Center
2540 Shumard QOak Blvd.
Tallahasseés, FL 32399-0850

Re: FPSC Inquiry 290045E
Dear Ms. DsMello,

We, the residents of S.W. 27" Terrace, Miami, Florida are requesting an informal
conference so that all of the truths are exposed. We are also petitioning an open
hearing of the Commission to discuss all the following points.

To rebut the inaccuracy of Florida Power & Light's statements, first we would like to
express that a commercial area with concrete poles for lighting already exist one block
south of our street. So why install this feeder tie through a residential neighborhood?

The additional service is to supply power to *new commercial buildings and strip mall”
on S.W. 24" Avenue and US1. The cost effectiveness can also be questioned since
concrete poles already exist in this commercial area.

From day ons, when the surveyors started marking our street, S.W. 27! Terrace, all the
residents were opposed and immediately contacted FP&L to try to resolve this issue.
Their response was that we, the home owners, had no say in this matter and that they
would proceed with the installation. FP&L's designers never satisfied any of us.

On your letter dated December 22, 1999, you write that “at this time all the customers
were satisfied on the adjustments made by FP&L.”

This above statement Is far from the real truth. Mr. George E. Lopez, Mr. Pablo Acosta
and Ms. Gabriela V. Casabal were simply told by Mr. John Marsh from FP&L that they
would simply replace Mr. Acosta's pole for another one... PERIOD

FP&L never mentioned or suggested anything about an industrial or a huge-size pole.
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Woe immediately contacted the Miami City Commissioners, the Miami Dade County
Commissioners and the State Representative of our area and at that time,
Commassioner J.L. Plummer wrote a letter to Eloy Villasuso of FP&L, questioning some
of our concerns. Mr. Villasuso's answer was the same inaccurate accountability that
they told you but refrained from discussing any alternatives. He also promised all of the
damages that we incurred at the time of installation would be resolved in 30 days.
Nothing has been taken care of as of present.

The placement of g/l of the poles installed in our neighborhood, as well as the
workmanship of this installation are in question, not just the two, massive 3 foot by 3
foot, self_ support poles. -

At this point, we are also requesting accessibility to the Rules & Regulations that pertain
to the power company’s installations so that some of the neighbors who have electrical

inspection experience can outline within your regulations the non-compliancs of this
installation.

We believe that the Public Service Commission was created to enstire that
disfigurement of neighborhoods by public utilities would not occur. This is why we are
waiting for the conference, as well as for the Commission mesting.

We have yst to received any response to the correspondence addressed to you, from
Anisia M. Cid nor from Oscar J. and Cristina Rodriguez. We have asked Oscar J.
Rodriguez to look at the codes pertinent to this installation and to discuss with FP&L
any of their suggestions to resojve this matter, since he was an inspector for DOW
Chemical for power distribution in South Florida.

The following pages will reflect the namas, addresses and signatures of all the
neighbors who are making the above requests.

Concerned Residents of
S.W. 27" Terrace
Miami, Florida 3133
OJR/cr

cc: Chairman Joe Garcia

Representative Manuel Priegez
Assistant to Exacutive Officer of Governor Maurice R. Hernandez

Pso

}

—
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CONCERNED RESIDENTS
NAMES ADDRESSES SIGNATURES
. Py AP
Dulce Acosta 3030 S.W. 27 Terrace WZ’(Z@:
Miami, FL 33133 Z
Pablo Acosta 3030 S.W. 27 Terrace | x 7582 Brzriin
_ Miami, FL. 33133 7(\ A0
Onofre M. Cuevas 3030SW.27 5T, /@gé K7 cesas |
B Miami, FL_33133 ot -
_IMZ3 D’ A142 Sw 27 Tebr Wl P2 bz |
Miar, AL 33133 |
George E. Lopez 3015 S.w. 27 Terrace =
Miami, FL 33133
 Graciela V. Casabal 3001 S.W. 27 Terrace
- Miami, FL_33133 ~
[ Vicente Delgado 3002 S.W. 27 Terrace LY FVh
s Miami, FL 33133 o
Carlos Haza 2951 S.W. 27 Terrace v Ay ;
Miami, FL 33133 / ¢/
William Garcia 3131 S.W. 27-Terrace U 2
Miami, FL 33133 L
Marta Garcla 3131 S.W. 27 Terrace s Y M
Miamli, Fl. 33133 o .
Maria Rasoy 3089 S.W. 27 Terrace i/
_ Miami, FL 33133 _ QZ% t___z ‘ i'____'*’-ﬁ
Oscar J. Rodriguez 3130 8.W. 27 Tetrace |
Miami, FL_33133
Cristina Rodriguez 3130 S.W. 27 Terrace
Miami, FL 33133
Anisia M. Cid 3142 S.W. 27 Terrace
f Miami, FL 33133 . ﬁ
| Gloria Asarey 3150 S.W. 27 Terrace 74 @,_:? |
Miami, FL._33133 ,
Alfredo Lopez 3152 S.W. 27 Terrace docla
Miami, FL 33133 _
Delfina Mendez 3152 S.W. 27 Terrace M@_
Miami, FL 33133
Miami, FL. 33133 , R
Mercedes Rosales 3175 SW. 27 Terrace Mamcﬂf_ﬂ-hﬁdb__
Miami, FL. 33133 2
Margot Eiriz 3141 S.W. 27 Terrace .

Miami, FL 33133

h o= €

P.23
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[ Teresita Sanchez

380S S29 2283

3141 B.W. 27 Terrace

Miami, FL 33133

Oriando P. Garcia 3140 S.W.27 Tervace y7) “
Miami, FL 33133 2
Maribel Garcia 3140 S.W. 27 Terrace (s E R
Miami, FL 33133
Damian Martinez 2748 S.W. 30 Court
Miami, FL. 33133
Milton Varona 2748 8.W.30 Court
Miemi, FL 33133
Dolores Varona 2748 S.W. 30 Court
~ Miami, FL 33133
Emiliano Gonzalez 2748 S.W. 30 Court
: Miami, FL 33133
| Esperanza Fidalgo 2751 S.W. 30 Court
N Miami, FL_33133
Eduardo Munoz 2773 S.W. 31 Place
Miaml, FL 33133
| Elvira Munoz 2773 S.W. 31 Place
Miami, FL 33133
Leon Regalado 2783 S.W. 31 Place
f Miami, FL_33133 .
Ramona Regalado 2783 s W. 31 Place < Kown mﬂgf_gh‘k
| Miami, FL 33133 .
Enriqus Chayez 2767 SW. 31 Place ué‘mgmz%__
Miami, FL 33133 i
Viola Chavez 2787 S.W_31 Place Vil lRores |
Miami, FL_33133 / .
Juan Chavez 2787 S.W. 31 Place
Miami, FL 33133
Delia Chavez 2787 3. W. 31 Place
Miami, FL 33133
Leopoldo Vazquez 2711 S.W. 30 Avenus LB PDE0D P feer ..

Miami, FL 33133

)b



Request No. 290045E Name ACOSTA ,PABLO MR.

PLEASE RETURN THIS FORM
WITH REPORT OF ACTION TO:

Kate Smith

FLORIDA PUBLIC SERVICE COMMISSION
CONSUMER REQUEST
2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FL. 32399-850
850-413-6100

Name PABLO ACOSTA

DATE DUE: - 12/08/1999

Company FLORIDA POWER & LIGHT COMPANY Request No. 29004SE
“

Business Name Attn. Debbie Self290045E By KES Time 15:37 Date 11/15/1999

County Dads Telonhone s (305)-442-9993 Type Phone FAX
303 SW 27 TERRACE Response Needed From Company? ¥
City/2zip Miami 33133< ::nac::d (305) ~442-9993 Apparent Rule Violation
Account Number Note Closed by Date / /
Caller's Name PABLO ACOSTA Informal Conf.N_ _ outreach PUBLIC
Mailing Address: Mail City: MIAMI st: FL Reply Received / /

303 SW 27 TERRACE Mail 2Zip: 33133- Public Official y CHR JOE GARCIA

CUSTOMER REFERRED BY CHAIRMAN GARCIA - SPANISH SPEAKING

Cdstomer and 28 of his neighbors are upset about a pover pole placed in his yard. They want the pole
removed. The following is a list of the neighbors who are complaining:

Onofre M. Cuevas

Emiliano Gonzalez

George Lopez ' ) Q d]
Milton E. Varona e
Ceferin Alvarez

William Garcia

Maria Rasoy

Request No. 290045E Name ACOSTA ,PABLO MR. Business Name
PAGE NO: 1




Hilda Martinez )
Esperanza Fidalgo
Martha Urquiaga
Rosita Gallego

Dulce M. Acosta
Dolores Varno

Eduardo & Elvira Munoz
Leon Regalados
Enrique Chavez
Hortensia Aguirrechu
Jose Aguirrechu

Marin Y. Valdez
Ceferino & Ana Alvarez
Jtela Diaz

Mario D. Talavera
Rolando Espinosa |}
Cristina Rodriguez
Oscar Rodriguez
Graciela Carvajal
Leopoldo Vazquez
Anisia M. Cid

Also received a complaint from Oscar and Christina Rodriguez on the same subject with the same enclosures.

L IS

Request No. 29004SE Name ACOSTA ,PABLO MR. Business Name

PAGE NO: 2



- STATE OF FLORIDA o

Commissioners: DivisioN OF CONSUMER AFFAIRS

JOE GARCIA, CHAIRMAN BEVERLEE DEMELLO
J. TERRY DEASON DIRECTOR
SUSANF. CLARK (850)413-6100

E. LEON JACOBS, JR. ToLL FREE 1-800-342-3552

Public Serbice Commission

17

January 6, 2000

Mr. Pablo Acosta
3030 Southwest 27 Terrace
Miami, FL 33133

Dear Mr. Acosta;

This is to inform you that the Florida Public Service Commission (PSC) received your
request for an informal conference against Florida Power and Light Company (FPL). Your request
is being processed and a staff member of my division will be contacting you in the near future to

discuss your concems.

If you have any questions, please contact me toll-free at 1-800-342-3552, or by e-mail at
Irasberr@psc.state.fl.us. '

Sincerely,

SNy /A

Leroy A. Rasberry, Chief
Bureau of Complaint Resolution
Division of Consumer Affairs

LAR:ewe

cc: Florida Power and Light Company

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL. 32399-0850

An Affirmative Action/Equal Opportunity Employer

PSC Website: www2.scri.net/psc Internet E-mail: contact@psc.state.fl.us
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Mr. Pablo Acosta
303 Southwest 27 Terrace
Miami, F -
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Public Serbice Commission

State of Florida
-M-E-M-0O-R-A-N-D-U-M-
DATE: January 6, 2000
TO:. John Plescow - Division of Consumer Affairs
FROM: Leroy A. Rasberry - Bureau Chief of Complaint Resolutions - D1v1510n of Consumer ‘%
Affairs
RE: Informal Conference Request

Please do a preliminary review of the informal conference request concerning Mr. Pablo
Acosta against Florida Power and Light Company.

290045E - Acosta, Pablo
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Oscar J. Rodriguez

3130 S.W. 27® Terrace
MIAMI, FL 33133 -
tele;: 305-529-2283

To: Joe Garcia, Date: Jan. 3, 2000
Chairman
Public Service Commission

Fax: 1-800-511-0809 : No. of Pages: 5

RE: FPL Industrial Poles on S.W. 27™ Terrace, Miami, FL 33133

Please acknowledge receipt of the following letter and signatures from residents of
. S.W. 27" Terrace, Miami, FL

Chewer ‘.%a/(/'ywa?

firx
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Concerned Residents of
S.W. 27" Terrace
Miami, Florida 33133

28 December 1999

Ms. Beverlee S DeMello,
Director

Division of Consumer Affairs
Public Service Commission
Capital Circle Office Center
2540 Shumard Qak Bivd.
Tallahassee, FL 32398-0850

Re: FPSC inquiry 290045E
Dear Ms. DeMello,

We, the residents of S.W. 27" Terrace, Miami, Florida are requesting an informal
conference so that all of the truths are exposed. We are also petitioning an open
hearing of the Commission to discuss all the following points.

To rebut the inaccuracy of Florida Power & Light's statements, first we would like to
express that @ commercial area with concrete poles for lighting already exist one block
south of our street. So why install this feeder tie through a residential neighborhood?

The additional service is to supply power to “new commercial buildings and strip mall”
on S.W. 24™ Avenue and US1. The cost effectiveness can also be questioned since
concrete poles already exist in this commercial area.

From day one, when the surveyors started marking our street, S.W. 27" Terrace, all the
residents were opposed and immediately contacted FP&L to try to resolve this issue.
Their response was that we, the home owners, had no say in this matter and that they
would proceed with the installation. FP&L's designers never satisfied any of us.

On your letter dated December 22, 1999, you write that “at this time all the customers
were satisfied on the adjustments made by FP&L.”

This above statement is far from the real truth. Mr. George E. ‘Lopez, Mr. Pablo Acosta
and Ms. Gabriela V. Casabal were simply told by Mr. John Marsh from FP&L that they
would simply replace Mr. Acosta's pole for another one...PERIOD

FP&L never mentioned or suggested anything about an industrial or a huge-size pole.
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We immediately contacted the Miami City Commissioners, the Miami Dade County
Commissioners and the State Representative of our area and at that time,
Commssioner J.L. Plummer wrote a letter to Eloy Villasuso of FP&L, questioning some
of our concerns. Mr. Villasuso's answer was the same inaccurate accountability that
they told you but refrained from discussing any alternatives He also promised all of the
damages that we incurred at the time of installation would be resolved in 30 days.
Nothing has been taken care of as of present.

The placement of all of the poles installed in our neighborhood. as well as the
workmanship of this installation are in question, not just the two, massive 3 foot by 3

fool, self support poles.

At this point, we are also requesting accessibility to the Rules & Regutations that pertain
to the power company's installations so that some of the neighbars who have etectrical
inspection experience can outline within your regulations the non-compliance of this

_ installation. :

We believe that the Public Service Commission was created to ensure that
disfigurement of neighborhoods by public utilities would not occur. This is why we are
waiting for the conference, as well as for the Commission meeting.

We have yet to received any response to the correspondence addressed to you, from
Anisia M. Cid nor from Oscar J. and Cristina Rodriguez. We have asked Oscar J.
Rodriguez to look at the codes pertinent to this instailation and to discuss with FP&L
any of their suggestions to resolve this matter, since he was an inspector for DOW
Chemical for power distribution in South Florida

The following pages will reflect the names, addresses and signatures of all the
neighbors who are making the above requests.

Concerned Residents of
S W 27" Terrace
Miami, Florida 3133
OJR/cr

cc: Chairman Joe Garcia
Representative Manuel Priegez
Assistant to Executive Officer of Governor Maurice R. Hemandez

Psc

~

&

ol
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" NAMES

Duice Acosta

Pablo Acosta

RE

‘LiJS OF FLORIDRA 387

e trt———e vt | r———————t ot — - ¢

ADDRESSES

Miami FL 33133

3030 S.W. 27 Terrace

[ Onofre M. Cuevas

I Miami, FL 33133

SIGNATURES

-~

oo memy

. 13030 S.W. 27 Tervace "'_‘@Z,zfzf‘cl/é Yy A
%, S 4

3030 S.W. 27 ST,

e e e

b v e e e e
iNES e

Miami, FL 33133

347 St 27 TELR

| George €. Lopez _

Miam,. ﬂLsa:ﬁ
3015 8.w. 27 Terrace

Miami, FL 33133

3001 S.W. 27 Terrace

Ft}'r'ééiéfe'i_\?f Casabal

......

Miami, FL 33133

Vicente Deigado

3002 S.W. 27 Terrace

Miami. FL 33133

Carlos Haza

2051 S.W. 27 Terrace

Wilham Garcua

| Miami, FL 33133

Miami, FL 33133

3131 S. W. 27 Terrace

| Marta Garcia 3131 S.W. 27 Terrace
....... Miami, FL. 33133
Marla Rasoy 13069 S.W. 27 Terrace

Miami, FL 33133

3130 S.W. 27 Terrace

Oscar J. Rodriguez

Miami, FL 33133 ~

Cristina Rodriguez

3130 S.W. 27 Terrace

Miami, FL 33133

"Anisia M. Cid

3142 S.W. 27 Terrace

Miami, FL 33133

Glona Asarey

3150 S.W. 27 Terrace

 Atfreda Lopez

Miami, FL 33133

. - -

3152 S.W. 27 Terrace

Mismi, FL_33133

Delfina Mendez

3152 S.W. 27 Terrace

Miami, FL 33133

| Margot Einz_

| Mercedes Rosales

Miami, FL 33133

3175 S.W, 27 Terrace

it -

Miami, FL 33133 -
3141 S.W. 27 Terrace

| Miami,_FL_33133 __

SU— |
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7.
[Teresita Sanchez .~ [314TSW. 2T Terrace 17517477 <gqici=) .
f ‘Miami, FL 33133 r. .. mwj’
| 3140 S.W.27 Terrace 7
N | Miami_ FL 33133 -
Maribel Garcia __ _. 3140 S.W. 27 Terrace e
r Miami FL 33133 L o o5 T

. Orlando P. Garcia

};'ﬁémign'Mahin_e.; o 2748 S.W. 30 Court __ N =% ]

Miami, FL 33133 ' ,

[Miton Varona | 2748'S W.30 Courl . #‘7)’.4&& £ ‘7’,{,“:4/ N

e Miami, FL 33133 . 1 o
Dolores Varona  — 2748 S.W_30 Court zmé@ | Lamrobe e
| Miami, FL 33133 s
Emiliano Gonzalez 2748 S.W. 20 Court e e O

el

Miami, FL 33133

2751 SW.30Cout [ T okuau ,,;L wa-la.["
Miami, FL 33133 nﬂgﬂa U (’ /,",:
2773 S W. 31 Place R
Miami, FL 33133 f
2773 SW. 31 Place
Miami, FL 33133

| 2783 S.W_31 Place

| Esperanza Fidalgo

Eduardo Munoz

b e e .

Eivira Munoz

Leon Regalado

Mnaml FL 33133

Ramona Regalado

2783 s W. 31 Place

Miami, FL 33133

2787 SW. 31 Place

Miami, FL 33133

Viola Chavez

[Juan Chavez” """

2787 S.W. 31 Place _ " Lhares
_| Migmi, FL 33133 - N
2767 SW. 31 Place_ /- ;’gg" ]

"] Miami, FL 33133

Delia Chavez

2787 s W. 31 Place

YA 4 A - —s ré
e il ((hoanss |
m oA (%——-

Miami, FL 33133

"Leopoido Vazquez

2711 S.W. 30 Avenue

Miami, FL 33133

I-Ji%!fz../.};ié..~LQ(:¢’...’1/:.*.4.1,3142'.@.ie::zf_.1




Request No. 298251c Name CID ,ANISIA Business:

D o) FBbI0 Acosters

[4
PLEASE RETURN THIS rom}:’/‘f’”
WITH REPORT OF ACTION TO: %S

CONNIE KUMMER

FLORIDA PUBLIC SERVICE COMMISSION
CONSUMER REQUEST
2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FL. 32399-850 : , ,
850-413-6100 R s R I R s

(ANISIA Company Florida Power & Light Company Request No. 298251C

Name CID

siness Name : By CSK Time 14:11 Date12/30/199

Address 3142 SW 27, TERRACE County

Consumer's

MAIL

Telephone # Type _______ Phone

Can be
City/Zip Miami 33133- Reached
Account Number E-Mail Address Outreach OTHER Date 12/30/19

. Public Official N
——————— S — S —

See attached. Please provide this office with a response to customer concerns. Thanks.

Jim Ruehl assigned.

51

PAGE NO: 1



- STATE OF FLORIDA .,

Commissioners:

DIVISION OF CONSUMER AFFAIRS
JOE GARCIA, CHAIRMAN BEVERLEE DEMELLO
J. TERRY DEASON . DIRECTOR
SusaNF. CLARK (850)413-6100

E.LEON JACOBS, JR.

TOLL FREE 1-800-342-3552 ~
“\

Public Serbice Commission

December 22, 1999

g ve—

g_&CE!VE%&

ECF|

o
.
-

B JAN 03 2000
Mr. Pablo Acosta - —
3030 Southwest 27th Terrace [ivisionof Sonstmer AtCS |
Miami, FL 33133
Re: FPSC Inquiry 290045E
Dear Mr. Acosta:

Thank you for contacting the Florida Public Service Commission (PSC) about Florida Power
& Light Company (FPL). I appreciate the opportunity to help you.

After reviewing your correspondence, we contacted FPL and asked the company to look into
your concerns and to send us a detailed report explaining the outcome of their investigation. FPL
reported that a new pole line was needed on Southwest 27th Terrace to accommodate a feeder tie
as a part of the new feeder for the Coconut Grove Substation. The new feeder is necessary to bring

additional electrical service, to reduce power interruptions and increase service reliability in your
area.

This specific route was chosen as the rixost direct and cost-effective route to meet the needs
of the area. The original route called for the poles to be installed on the north side of Southwest 27th
Terrace. However as a result of meetings with the customers and representatives of the City of

Miami, the south side was used. This allowed FPL to replace the 10 existing distribution power
poles and 4 streetlight poles with only 5 new poles.

Before the company began construction on this project, they received several complaints
from customers in the area. FPL’s designer met on several occasions with those customers and

made adjustments to the design to meet their requests. At that time, all the customers were satisfied
with the adjustments made by FPL. '

It appears that the pole you are questioning is on the right-of-way on your east property line.
The self-support pole in front of your home, Mr. Acosta, appears to be necessary. FPL cannot use

a down guy wire because the wire would interfere with an existing driveway. Therefore, the self-
support pole was used. |

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850

An Affirmative Action/Equal Opportunity Employer .
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.flLus



Mr. Pablo Acosta
Page 2 -
December 22, 1999

It appears that FPL has not violated any PSC rules or regulations or its tariff in the handling

of your complaint. I wish that every complaint filed with the Commission could be resolved to the
complete satisfaction of the customer, but that is not always possible.

.Ifyou disagrée with the PSC’s findings, you may rec';ﬁest for an informal conference on the
complaint. The request shall be in writing and be filed with the Division of Consumer AfFairs within
30 days after the proposed resolution is mailed or personally communicated to the parties.

I hope this information is helpful to you. If you have any questions, pléase contact me at
1-800-342-3552 or by toll-free fax at 1-800-511-0809.

Sincerely,

Sl 4 Qutllly

Beverlee S. DeMello, Director
Division of Consumer Affairs

BSD:kes

cc: Chairman Joe Garcia
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STATE OF FLORIDA

Commissioners: DIviSION OF RECORDS & REPORTING
JOE GARCIA, CHAIRMAN BLANCA S. BAYO

J. TERRY DEASON DIRECTOR

SUSANF. CLARK (850)413-6770

E.LEON JacosBs, JR.

Public Serbice Commission

DATE: December 9, 1999

TO: Parties of Record

FROM: Blanca S. Bay6, Director Rgﬂf

| . Division of Records and rting

RE: Undocketed - Complaint by Mr. Pablo Acosta concerning cement power pole

located along the easement in the subdivision.

This is to inform you that the Commission is reporting the following communication in
the above-referenced docket.

- Letter from Mr. Pablo Acosta, dated November 10, 1999

- = The letter, a copy of which is attached, will be made a part of the record in this
proceeding, should it become docketed. Pursuant to Section 350.042, F.S. any party who
desires to respond to this communication may do so. The response must be received by the
Commission within 10 days after receiving notice that the communication has been placed on
the record. Please mail your response to the Division of Records and Reporting, 2540 Shumard
Oak Boulevard, Tallahassee, Florida 32399-0870.

BSB/cp
Attachment
cc:  Cathy Bedell-w/letter

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850

An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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TO!K SMITH

Customer's First Name: PABLO
Last/ Busineas Name: ACOSTA

N~
Customer Inquiry Response O

Alternate Name:
Service Address: 3080 SW 27TH TER
MIAMI, FL 33133
FPSC Log; 290045E Recelved From: - Kats
Account #; 72644-78244 Reasponse Typs: ~  Final

24

| . Resgonse Comments:

On November 19, 1998, Ms. Maggls Padron, FPL Supervisor, spoke with Ms, Acosta in
response tq her FPSC inquiry. Ms. Acosta was concemed with a pole recently placed
in front of hir property. Ms. Padron advised Ms. Acosta that we would conduct an
investigation and respond with the findings.

The additioh of a new pole line on SW 27 Terrace in Miami was required to
accommodate a feeder tie as part of a new feeder out of Coconut Grove Substation.
The new feeder is necessary to bring additional electrical capacity and improve the
reliability of this area. This route was chosen begause It was the most direct and cost
effective royte to meet the electrical needs of the area. The original route called for the
poles to bs installed on the north side of SW 27 Ter. After meeting with a
representative for the City of Miami and various customers to discuss alternatives, it
was agreed that the south side would be the least intrusive to the neighborhood since
there were 10 existing distribution poles and 4 existing street light poles that could be
changed out in place and only 5 new poles wers needed to accommodate the new line.

Prior to the start of construction of this project, FPL received various complaints from
the customers of the area. The designer met on various occasions with the customers
of the area and made adjustments to the design to accommodate the customers’
requests. At the time, all customers were satisfisd with the adjustments made exoept
for Mr. Pablo Acosta who was dissatisfied with a self support pole that was installed in
the right of way line on his east proparty lins. This self support pole in front of Mr,
Acosta's houge was necessary. A down guy was not possible because of an existing
driveway, therefore, the self support concreta pole had to be used.



DEC. 8.1999 5:31PM FP' RARC NO. 685 P.272

\o o

Pablo Acosta -
290045-E -
Page 2 of 2

"/I

FPL repre 'entatives have had several conversations with’the customer but have not
been sucoessful in appeasing their concemns.

It appears FPL is in compliance with F.A.C. #25-6.076.

FPSC RECEIVED: 11/15/88 - FINAL REPORT: 12/08/89
Approval Sl'pnature: Jorge Betancourt

Approver's Title: Distribution Coordinator
Date of Approval: 12/08/09

12/08/99 2



December 08, 1999

Re: Caso del Sr. Pablo Acosta

Lista de personas.

Onofre M. Cuevas
Emiliano Gonzalez

George Lopez
Milton & Lorena
Ceferina Alvarez
William Garcia
Maria Rasoy
Hilda Martinez
Esperanza Hidalgo
Martha Urquiaga
Rosita Gallegos
Dulce M. Acosta

Dolores Varona

Eduardo & Elvira Munoz

Leon Regalado

Enrique Chavez

Jose & Hortensia Aguirrechu

Maria M. Valdes

Cerefino & Ana Alvarez

3030 SW 27 St. Miami, F1. 33133
3030 SW 27 St. Miami, F1. 33133

3015 SW 27 Terrace Miami, F1. 33133
2748 SW 30 Court Miami, Fl. 33133
3131 SW 27 Terrace Miami, F1. 33133
3131 SW 27 Terrace Miami, F1. 33133 (305) 444-5110
3069 SW 27 Terrace Miami, Fl. 33133
246o'svs} 4 St Miami, F1. 33135
2751 SW 30 Court Miami, F1. 33133
11800 SW 18 St. Apt. 303 Miami, F1. 33175 (305) 223-5099
2485 SW 4th St. Miami, F1. 33135  (305) 642-5636
3030 SW 27 Terrace Miami, F1. 33133 (305) 442-9993
2748 SW 30 Court Miami, F1.33133  (305) 441-2931
2773 SW 31 Pl. Miami, F1. 33133
2783 SW 31 Pl. Miami, FI. 33133
2985 SW 31 Pl. Miami, F1. 33133

67 NW 33 Ave. Miami, Fl. 33125
2963 SW 24 St. Miami, F1. 33145

2485 SW 4 St. Miami, F1. 33135 (305) 643-2705

Mario Talavera & Estela Diaz 140 NW 32 Ave Miami, F1. 33125 (305) 649-4190

Rolando Espinoza

130 SW 32 Ave Miami, F1. 33135

(305) 448-7157/ 547-2382



Cnstina & Oscar Rodriguez |

(305) 529-2283

Graciela Carvajal
(305) 441-0055

Leopoldo Vazquez
(305) 461-4175
Anisia M. Cid
(305) 442-1418

Pablo Acosta
(305) 442-9993

3130 SW 27 Terrace Miami, F1. 33133

%

3001 SW 27 Terrace Miami F1. 33133

—

2711 SW 30 Ave Miami, F1. 33133

3142 SW 27 Terrace Miami, Fl. 33133

3030 SW 27 Terrace Miami, Fl. 33133



State of Florida o/

Capital Circle Office Center

Joe, Garcia P 2540 Shumard Oak Boulevard
Chairman Tallahassee. FL 32399-0855
(850) 413-6042
Fax: (850) 413-6395
Public Serbice Commission o
MEMORANDUM n. 5 o
o e
- o =
=3 -
=
&L — o
TO: Blanca Bay6 S o 9
Diregtor, Division of Records and Reporting - O
FROM: Cruz-Bustillo, Executive Assistant to Chairman Garcia
RE: Written Communication Regarding File No. 290045E
DATE:-  November 15, 1999

Please place the attached written communication, which may be considered ex parte,
in the file for the above proceeding.

The attached document was sent by facsimile to Chairman Garcia, from Mr. Pablo
Acosta.

Please give notice of this communication to all parties to the docket and inform them
they have ten days from receipt of the notice to file a response.

jcb

An Affirmative Action / Equal Opportunity Employer Internet E-mail: contact@psc.state.fl.us
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December 9, 1999 ~ N

Notice of ex parte communication was sent to the following concerning a Complaint by Mr.
Pablo Acosta concerning cement power pole located along the easement in the subdivision.

Mr. Onofre M. Cuevas
3030 SW 27 St.
Miami, FL 33133

Mr. Emiliano Gonzalez
3030 SW 27 St.
Miami, FL. 33133

Mr. George Lopez
3015 SW 27 Terrace
Miami, FL 33133

Mr. Milton E. Varona
2748 SW 30 Court
Miami, FL 33133

Ms. Ceferina Alvarez
3131 SW 27 Terrace
Miami, FL 33133

Mr. William Garcia
3131 SW 27 Terrace
Miami, FLL 33133

Ms. Maria Rasoy
3069 SW 27 Terrace
Miami, FL. 33133

Ms. Hilda Martinez
2460 SW 4 St.
Miami, FL 33135

Ms. Esperanza Hidalgo
2751 SW 30 Court
Miami, FL 33133

Ms. Martha Urquiaga
11800 SW 18 St.

Apt. 303
Miami, FL 33175



Oscar & Cristina Rodriguez
3130 SW 27 Terrace
Miami, FL 33133

Ms. Graciela Carvajal
3001 SW 27 Terrace
Miami, FL 33133

Mr. Leopoldo Vazquez
2711 SW 30 Ave.
Miami, FL 33133

Ms. Anisia M. Cid
3142 SW 27 Terrace
Miami, FL 33133

Mr. Pablo Acosta
« 3070 SW 27 Terrace
Miami, FL 33133

Mr. Donald H. Warshaw

City Manager of the City of Miami
Miami Riverside Center

444 SW 2nd Avenue

10th Floor

Miami, FL 33130

Commissioner J. L Plummer
3500 Pan American Drive
Miami, FL. 33133

Florida Power & Light Co.
Mr. Bill Walker

215 S. Monroe St.

Suite 810

Tallahassee, FL 32301-1859

20
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7 Joe Garcial Com.Ser Civi From
Sen: by the Award Winning Creyenne Blmre‘ .
Noviembre 10 de 1999, -
Sr joe Garcia.
Com.S=2rvicio Civil. _

Honorable comisinnado:
(Atencion Carmencita Pefia.
En primer lugar deseo agradecerle la gestidn que ha
realizadc a nuestra peticidn,a través de personas que
han querico intervenir en favor de los vecinos de la calle 27
terrace del Sw agqui en Miami,donde habiendo una zé&na industrial
a un blocue de nuestra barriada,han puesto un poste,entre ctras
cosas,del tamafio de los que sopcrtan los Express Ways.
Por este medic seolicito de la atenta Carmencita Pefia el estade
eh que se encuentra nuestra reclamacion 2n la cual nzs ayuda con
tanta amakilidad,en relacién que el desaguisado cometidc en
nuestra cuadra por la FFL.
Le agradecersmos cualquier informacion al respecto.
Gracias per todo lo que esta haciende en nuestro favor.
Cualquier informacion que desee darnos lo podra hacer por =1
fax # (30E0 5697392 -Atencion Acosta-.
Tel:(305)4429993
Muchas gracias
Atentamente
FABLO ACOSTA
303C sw.27 TERRACE
Miami FL.23133

Page 2:2f 2



ADDRESS LIST

FOR.
PABLO ACOSTA/FPL
CASE #290045E
1, Dulce M. Acosta 3030 SW 27 Terrace 305-442-9993
Miami, FL 33133
2. Onofre M. Cuevas 3030 SW 27 Street
3. Emiliano Gonzalez Miami, FL 33133
4 George Lopez 3015 SW 27 Terrace
Miami, FL 33133
5. Milton Varona 2748 SW 30 Court 305-441-2931
6. Dolores Varona Miami, FL 33133
7. Ceferina Alvarez 3131 SW 27 Terrace 305-444-5110
8. William Garcia Miami, FL 33133
9. Maria Rasoy 3069 SW 27 Terrace
Miami, FL 33133
10.  Hilda Martinez 2460 SW 4 Street
' Miami, FL 33135
11. Esperanza ‘Fidalgo 2751 SW 30 Court
Miami, FL 33133
12.  Martha Urquiaga 11800 SW 18 Street 305-223-5099
Apt 303
Miami, FL 33175
13.. Rosita Gallego 2485 SW 4 Street 305-642-5636

Miami, FL 33135

14. Eduardo & Elvira Mufioz 2773 SW 31 Place
' : Miami, FL 33133

15. Leon Regalado . 2783 SW 31 Place
Miami, FL 33133

A 273S ~
/ 16. ; Enrique Chavez 2886 SW 31 Place
! /. Miami, FL 33133

\



17.
18.
19.

20.
21.

23.
24.

25.
26.
27.

28.

29.

36. .

Jose Aguirrechu
Hortensia Aguirrechu

Maria M. Valdes

Ceferino Alvarez
Ana Alvarez

Mario Talavera
Estela Diaz

Rolando Espinoza
Cristina Rodriguez
Oscar Rodriguez

Graciela Carvajal

67 NW 33 Avenue
Miami, FL 33125

2963 SW 24 Street
Miami, FL 33145

2485 SW 4 Street
Miami, FL 33135

140 NW 32 Avenue
Miami, FL 33125

130 SW 32 Avenue
Miami, FL 33135

3130 SW 27 Terrace
Miami, FL 33133

3001 SW 27 Terrace
Miami, FL 33133

Leopoldo Vazquez 2711 SW 30 Avenue
Miami, FL 33133
Anisia M. Cid 3142 SW 27 Terrace
Miami, FL 33133
,Q costa
Pa bLos o 2 4 Toemact
303 33/33

e 3 L

305-643-2705

305-649-4190
305-448-7157
305-547-2382
305-529-2283
305-441-0055

3054614175

305-442-1418



Commissioner Jimmy Morales--At 2:23 p.m., | called Commissioner Jimmy Morales’
office at 305/375-5680 and left a message with Amelia. She says that Comm. Morales
is out of the office until Monday. | explained that | was calling to invite Comm. Morales
to a meeting on April 11, etc.

Commissioner Johnny Winton--At 3:15 p.m., | spoke with Maria Mascarenas in
Comm. Winton's office AT 305/250-5333. She says that he was out of the office.
However, Maria says that she is pretty sure that he will want to attend since he has
been involved in this case with FPL and the customer. Send a copy of Rodriquez’s
letter—FAXED TO 305/579-3334. :

Commissioner J. L. Plummer---no longer a commissioner Maria told me that he is
no longer a commissioner and that Commissioner Winton took his place.

City Manager Donald H. Warshaw--Since the City Manager was in a meeting, | spoke
with his secretary, Cecy Darley at 305/416-1025. She says that if the city manager
cannot attend, he may want to send a representative. She asked me to fax her a copy
. of the letter to 305/400-5227. FAXED

Pablonot.sas
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‘rom: Carmen Pena

‘o Jorge Cruz-Bustillo

jubject: Pablo Acosta, et al......
:==NOTEﬂ8=-a8-=a==n=-=ll/15 /991:::4 e 35pm=n
:C: Kate Smith, Leroy Rasberry

ooooooooo ® © 0 0 @ 06 0 T 0 O O O O OO OGP S LSO C e 0o

"he complaint case number is 290045E,
‘iled to Florida Power & Light.

e have other public officials involved
.n this case: Commissioner J. L.
>lummer of Miami-Dade and Mr. Don -
Jfarshaw, City Manager of the City of
fiami.

fhe customers complaining are as
ollow:

; wmo"““) - anmd
L  Onofre M. Cuevas ,O;m\a!at H Lhe % DX %
2 Emiliano Gonzalez Mmamva ) e
) George Lopez 2 Piusnrioe Cem
I  Milton E. Varona Muanu Dam s
;  Ceferina Alvarez wusf w0 oInd
3 William Garcia Lt oow
7 Maria Rasoy Joth 331 30
3 Hilda Martinez . :

Esperanza Fidalgo

O oy s 007omr 9 L. PLrmamer

3500 Pan Amsrsean Orcve

o £ Light Co.
/77/&6(5% okl

3230/~ 1859

L0 Martha Urquiaga

l1 Rosita Gallego

L2 Dulce M. Acosta

t3 Dolores Varona

L Eduardo Munoz

.5 Elvira Munoz

.6 Leon Regalados

17 Enrique Chavez . .

18 Hortemsia Aguirrechu JNeom’ FL 33133
19 Jose Aguirrechu ’

20 Maria M. Valdes

21 Ceferino Alvarez p,ow
22 Ana Alvarez ola-

13 Estela Diaz A ,ZO A

4 Mario D. Talavera

5 Rolando Espinosa

6 Cristina Rodriguez 2/5 'S, Monnrae
17  Oscar Rodriguez é e 10

'8 Graciela Carvajal &

)9  Leopoldo Vazquez Jalla. FL

30 Anisia M. Cid

fhe dispute is over "cement poles"

replacing the typical wood poles. FYI

Jage: 1
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DEC-29-99 TuU.: 11:28 AM RODRIGUEZ-_...ETTI

Oscar & Cristina Rodriguez,
3130 8.W. 27" Terrace v

Miami, FL, 33133
__ 305-520-5583 S

9 November 1999 (Z o Jo& Opeeid rov: 50 BodR1G0e2 g%:;/‘?/%g

wxe: 300-5/1-9809 | w3065 Fncne 5, 205- 2292283 1 B

Mr. Joe Garecia
State of Florida
Public Service Commission

. 2540 Shumardoak Bivd.
Tallahassee, FL 32399 - -

Dear Mr. Garcig,

The following points are a few of the negative aspects of this action placing these poles
in our neighborhood.

1. Property vajue has dacreased because of placement of these polesina
residential area versus g commercial area, :

2. it has been established that high power electrical lines in proximity to homes
can be a health hazard,

3. Weare experiencing radio reception interfarence.

4. |n adjacent neighborhoods, lighting and power lines have been buried
underground. Why not our street?

5. On our property, we have two (2) poles, ons of which has been place on the
sidewalk. This is a hazard to pedestrians and an unknown liability to us.

6. On humid days you can hear and 88e electrical discharges at pole connectors
(Just a few feet from our front door).

7. In case of a storm or wire breakage, we are exposed to higher risk of
electrocution in our Property. (During Hurricane lrene one of these wires feil
and was submerged in our flooded street for days.)

Enclosed you will find copies of all of our attempts to resolve this problem. We sincerely
hope you can help us resolve it.

Sincerely,
b ; .
v -
car . Rodriguez & Cristina Rodriguez .

Enclosures
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T Pouys My
Association. Inc.
T e S

- COSTA BELLA BRICKELL SIIORES ..
BRICKELL BAY TOWERS o POINT VIEW ON

s . MINUTES OF THE ANNUAY MEETING
. POYNT vIEW ASSOCIATION
MONDAY, AugusT 30, 1999

The meating was held at Costa Belia Condominium ip thefr
nevly refurbisghed social 1obby, starting with g, social hour
with the Participation of the Boarad of Directors,
Commisstoner Jel.. Plummer, Mr. Jim Kay Director of City of
Miamf{ Pubiie Works Dept., wNprm Administrator Mz. Patrieia
Castro, ¢, Hector Mirabile of the Miami Police Dept. and My,
Ramon Ferrer of FPL, approx.mately 80 res:dents were ,p attendance.

address the meeting:

1. DECORATIVE LIGHTS. The city Manager and rpi have
prepaxed an agreement ¢o Proceed with the insealiation of
decorative ughnng in our street pending receipt or a
cashier‘s check for $13,000.00 from Point Viey Assnciation,
Work is schedujled to begin in three months. Davig Hernandez
of Public works ¢xplain the work to be done: {nsta]) 18

choto), along the bay walk op ‘the wvest~gide of the cement
wvalk and spaced 80 reant apart. Some trees vill have to he
removed. It wag explained that these are not Recurity lighes
and will not be Very brighte-the burpose is to enhance and
lighten the side walk. Commissioner Plummber added that onece
the lights are in place the City is committed to allocate the
funds ror proper landscaping: the Association hag chosen tpo

remove everyehing andg leave ap °pen bay view with nice
untform sige Palms, :

2. STREET CALMING aND SECURTITY. The Commissioner
introduced t¢. - Miraniig vho stateq that residents shouild
feport all crime, violation or disturbance occuring on the
streee. e gave hig numbers: (3¢0s) 579-6111 and (30s)
. 850-2901 anq c-maii hmirabne.com: 1§ 3 he 1is not readily
availabe, to leaveo message becauge iu reaily important eo get
tncreased police Patrolling., at tnis Point a resident asxed
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Page 2 COSTA BDELLA . BRICXELL SHORRY DAYSLHIOR i PLAC
BRICKELL BAY TOWERS POINT viEw ON THE pAY

Miami. of an average of 133 stolen Cars per day, gox are tecovored.
For hurne~out Strese lights ¢ 11 Ramon- Ferrer s¢ FPL or report 4¢
on-line, ang it wijp) be replaced within 72 hours. Regarding the
homelesg: Oniy i¢ they trespass to Privace Property or 3pe drinking

3. STREET TAMERS. Miawi-pade County g considering doing 4
“Speed nhumpge test to see the results. Commissioner Plummer saigq
that s very annoying to speederq and the Board agreed to have thesge
tested on our street, = .z

and now hag to adopt an ordfnance, Ir Btacking or Cars should occur,
the Counry mighe decide eo kaep the Stop arms op the up Position ga¢
certain times of day, The city cannot aliow any liabtlity Or safety
Sitvationg, The guards are nog allowved to question driverg or
Pedestriang going through the Jates; jf they realize or arq informeg

police, The City hag received objections trom ovners/occupantsg of

Properties ¢ 15¢h Rqg,. and a puplie hearing wi13) be helqd during
November.

At closing, Cammiasioner Plummer 83id that ducing the time these
brojects 4re in  progress he  wil1 pe happy to meet wvith the
Association eVery three or four months. He thanked all for their
presenco.

5
V) 2
C(’(l.)f;f?uta

Esperahza Alfaro, Sec.
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September 27, 1959

Commigsioner J 1. Plummey, Jr.
P.O. Box 330709
Miami, FI, 33233-0708

Dear Commissioner Plumsmier:

— T2~ 1Y '8 q PN A
DIGE Sul S5 CoaR =g

Rategss

~ A +o Sk 0. o R, Wi P S0

Thank you for youc letter of September 5% in‘rofe.rcnoe 10 recent construction in the greg
of Southwest 27 Terrgca, Fallowing are yoyr questions with the cortesponding answers,

T'hope that this 1egds to a better understanding of the situation,

L. Why was this street chosen for industrial type procedures when the industrial type

zoning i3 one block dway?

Thix street was chogen because it wag ﬂnemondi:eamdeoude&iwmmmmm |
the electrical needs of the area and it was &lso the lcast intrusive w the neighboriood,

The sectlon from 27 Avemus tg 30% Aypn-. iready had an existing
to 32 Caurt, we replaced 14 existing poles and added < DeW Ones.

2. Why werp concrete pales placed in the sidewalk?

pole line and we

‘mlz’}g replaced the existing poles to &ccommodate the new line, From 30% Avenue

This is the standarg location fop gevy poles es per the FDOT Utility Accommodation

Pavement
. W"YW a very largs and huae cancreta nata ol R oo 8.

This is done in order to maintatn maximun distance to the edge of the

P.16

NO.S78 P.2,3

sl

h3 o)
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| W Ty - - T T T——
3015 SW 27 Ferraces

Due ta the Configuration of the sireet, (thy atrect is not straight, it jogs), it is Bocessary .
venue, ire ei W

an Fpt om” ‘OMM’
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Page2
Commiulouer Plummer

4. It has now beea 30 days and the repairs to the strect, sidewalk and grass aregs have
not been completed?

Our preparation and restoration efforts for Humricans Floyd interrupted the progress
of our construction activities, ) #pologiza for any hsconvenience this may have
caused. Restoration was completed on Saturday, September 182

Eloy vi

External A&‘airs Manager

EV/as
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m - Customer Inquiry Response

72/

Customer's First Name: PABLO
Last/ Business Name:  ACOSTA

Alternate Nhme: -
Service Address: 3080 SW 27TH TER

MIAMI, FL_33133
FPSC Log; 200046E Recelved From: * Kats
Account i 72644-78244  Response Typs: Final

| — Response Comments: l

On November 18, 1999, Ms. Maggie Padron, FPL Supervisor, spoke with Ms, Acosta in
response tq her FPSC inquiry. Ms. Acosta was concemed with a pole recently placed
in front of her propsrty. Ms. Padron advised Ma. Acosta that we would conduct an
investigation and respend with the findings.

The addition of a new pole line on SW 27 Terrace in Miami was required 10
accommodate a feeder tie as part of a new feader out of Coconut Grove Substation.
The new feeder is necessary to bring additional electrical capacity and improve the
reliability of this area. This route was chosen because It was the most direct and cost
effective route to meet the electrical needs of the area. The original route called for the -
poles to be installed on the north aide of SW 27 Ter. Afler mesting with a

representative for the Clty of Miamt and various customers to disouss alternatives, it
was agreed that the south side would be the least intrusive to the nelghborhood since
there were 10 existing distribution poles and 4 existing street light poles that could be
changed out in place and only 5 new poles wers needed to accommodate the new line.

Priar to the start of construction of this project, FPL recalved various complaints from
the customers of the area. The designer mst on various occasions with the customers
of the area and mads adjustments to the design to accommodate the customers’
requests. At the time, all customers were satiefied with the adjustments made except
for Mr. Pablo Acosta who was dissatisfied with a self support pole that was Installed in
the right of way line on his east property line. This self support pole in front of Mr.
Acosta's house was necessary. A down guy was not possible because of an existing
driveway, therefors, the eelf support concrete pole had to be used.
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Oscar & Cristina Rodriguez

3130 S.W., 27" Terrace,
Miami, FL. 33133 °

306-529-5583

TO: ]'.;E GRreiA
raxe. BOU-811- 050G

9 November 1999 [Z

tov: LSRR RONEIGUET oo 1119157,
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o . 3067 51905 Rocne 0. 505 - 5262283 I &

Mr. Joe Gercia
State of Florida
Public Service Commission
2540 Shumardoak Bivd,
Tallahassee, FL. 32399

Dear Mr. Garcia,

We as residents of the City of Miami have tried through our local government (City), as
well as with Fiorida Power & Light, to resolve the problem that was caused by allowing

the power company to install commercial style (16" by 16") concrete poles through a

residential area. This was done without prior notification to homeowner§ nor hearings

were held to discuss this matter.

The following points are a few of the negative aspects of this action placing these poles

in our neighborhoad.

1. Property value has decreased because of placement of these poles in a

residential area versus a commercial area.

can be a health hazard.

underground. Why not our street?

(just a few feet from our front door).

N o oo oA N

It has been established that high power electrical lines in proximity to homes

We are experiencing radio recaption interference.
In adjacent neighborhoods, lighting and power lines have been buried

On our property, we have two (2) poles, orte of which has been place on the
sidewalk. This is a hazard to pedestrians and an unknown liability to us,
On humid days you can hear and see electrical discharges at pole connectors

In case of a storm or wire breakage, we are exposed to higher risk of
electrocution in our property. (During Hurricane Irene one of these wires fell

and was submerged in our flooded street for days.)

Enclosed you will find copies of all of our attempts to resolve this problem. We sincerely

hope you can help us resolve it.
Sincaraly,
/ ' 7 .. .
é/‘?ﬁly / /¢ ',' W ‘. /.
recar J. Rodriguez & Cristina Rodriguez

Ehc!osures

feclt
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NOV-10-99 ©03:a1 AM REGULUS OF FLORIDRA

\ BELLA BRICKELL SIIORES BAYSHORE PLACE
BRICKELL BAY TOWERS » POINT VIEW ON THE BAY

N .

MTINUTES OF THE ANNUAL MEETING
POINT VIEW ASSEOCIATION
MONDAY. aAugus?t 30, 1999

The moeeting wvaas held at Costa Belia Condomintum 4p their
Newly refurbished gocial lobby, starting with a social hour
with the Participation of the Board af Directorsg,
Commissioner J.pr. Plummer, Mr. Jim Kay Director of City of
Mtami Public Works Dept., NET Administrator Ms. Patricia

. Castro, t, Hector Mirabiile of the Miami Police Dept. and Mr,
Ramon Ferrer of FPL, approximately 80 residents were Jn attendance,

guidance and Suppert the PRoard has received 1in a1 the
dealings with City of Miami. The €ommissioner thanked arl
Point View residents for thejr attendance and proceeded to
addrese the meeting:

1. PECORATIVE LIGHTS. The City Manager and Fp1 have
Prepared an agreement to proceed with the instaliation of
decorative lighting in our street pending receipt of =a
cashier's check for $13,000.00 from Point vView Assaciation,
Work §{s srhedulad to begin in three months. David Hernande:z
of Public Works explain the worX to bhe done: fnscaryl 18
"Acorn" fixetures with black fiberglass poles (see attached
choto), along the bay walk on the vest-side of tLhe cement
walk and spaced 80 feet apare. Some trees will have to be
removed. It was @xplained that these are not security lights
And will not be very bright--the purpose is to enhance and
lighten the side wailk. Commissioner Plummber added that once
the lights are in Place the City is committed to 4llocate the
funds for proper landscaping: the Association has chosen to
remove everything and 1leave an open bay vievw with nice
untform size palms.

2. STREET CALMING AND SECURITY. The Commigssioner
introduced 1¢t. Mirahbile who stated that residents should
report all erime, vioclation or disturbance oceuring on the
streel. e gave his numbers: (305) 579-6111 and (30%)
.A%N.2901 and ~_mai) hmirahile.coma ic¢ he ia not readily
avajilabe, to leave message becauge iy really important teo get
Increased police Padtrolling. At Lhis point a resident asked
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it ¢ wag Possible to 9ot a police ear decoy parked on Brickell Bay
Drive, Commissioner Plummer aajg he would ‘agik the Cicy Manager for
increaseq Presence and wij) look into the POssibilicy of , decoy car.
In generai, pe 83id crime ig down both in the County and in Cley of
Miami. or ap dverage or 1133 s5tolen carg Per day, B0O%X are recovered.
For hurnc-out Street 1jyghtg Call PRamon Ferrer at FPL or report it
On-line, and ¢ will be replaced within 72 hours. Regarding ethe
homeless: Only 1f they trespass to private Property or are drinking °
in tne Street, call the Police ang they can be arregted.

3. STREET TAMERS. Miami-pade County is considering doing a
"speed humpsg" test to see the resulcs, Commissioner Plummer saig
that isg very annoying to Speeders and the Board agreed to have these

"tested on Our street.

4, CUARD HOUSES. Commissioner Plummer stated that people of
this area are det‘initely in favor of the. guard houses. fle thinke he
has convinced the Priest at st. Jude *s Church that the guard hougesz
v{ll note Prohibit people attending services from driving through the
area, Toin kay Said that the City of Miamij has received the petiiion
and now has tg adopt anp ordinance. 1f stacking orf carg should occur,
the County might decide to kmep the 3top acms on the UP position at
certain times of day. The city €annot allow any liavility or safety
sftuations. The qguards are nor allowed to guestien drivers or
Pedestrians ‘going through the gates; irf they realize or ar”R {nformegd
that a3 ecrime is in proyress they may cail) and report it to the
Police. The City has received Objections from owners/occupants of
broperties on )5¢h Rd. and g Publie hearing wil) be heild during
November.

At closing, Commissioner Plummer gsajg that during the time thege
projects are in Progress je vill be happy to meet with the
Association every three or four months. He thanked a1} for their
presence. :

The Roard or Directors followad with a short meeting. The President
intormed the meering that the nRoard and owners of Brickell Harbo ur
wil} meet on September 24¢ph to vate whether Or not to become part of
the Special Taxing Disctrict. She stressed the importance of
reporting crime and violations to the Police. Board members were
reelected n thejp Positions and Ms. Liane Martinez was velicomed as
new representative for Costa Pella Condominium,

With no other Pending matters, ehe meeting was adfourned.

Ay 2y
&4//{71-\—-/‘{/,. X, C6 /&}4/(&'(—0

. Neuyrjbmora. President Esperahza Alfaro, sec.
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RESULUS OF FLORIDA

@?ig of Miami, gﬂnri‘vha
t%o::: ',‘:2} ».0. 80X 330708

MiaMI. FLORIDA 33233.0708
1308 250-833)

J. L. PLummeRr
- FAX 1303) 5793304

CHAIRMAN

September 15, 1999

FP&L

Mr. Eloy Villasuse

Governmaental Lialson

9250 W. Flagler Stroet

Miami, Florida 33174 A .

Dear Mr. Villasuso,

Today | met at the homes of the residents of SW 27" Terrace from 27° Avenue

to 32" Avenue, who: raised questions . relating-:-to- FP&L's- recent.. changes:

regarding the utility poles. | must admit from'my own persenal observation, It
ia not a pleasing site. | would ask that you respond to the following questions

a3 soon as possibie:

1. Why was this street chosen for Industrial type procedures when the
Industrial type zoning is one.block -away?:

2. Why were concrote bolas placed in the sidewalks?

3. Why was a very large and huge concrete pole fed from underground, placed
in front of 3015 8W 27 Temrace? :

4. 1t's now been 30 days and the repairs to the streets, sidewalks and grass
areas have not been completed? ' :

! feol the residents have the right the answers to these questions as quickly as
possible. Ploase fax me your response at 305-579.3334. Thank you for your

time and consideration.

cc: Don Warshaw, City Managar
City of Miam

Y o e,
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September 27, 1999

Commissloner J1. Phyumer, Jr,
P.O. Box 330709
Miami, FL 33233-0708

Dear Commissioner Plummer:

Thank you for your letter of September |5 !n}efeunee 1o recent construction in the areg
of Southrwvest 27* Terrace, Following are your questions with the corresponding answers,
I hope that this leads to a better understanding of the situation.

. Why was this street chosen for industrial tyPe procedures when the industrial type
zoning i3 one block away?

the clectrical needs of the ares and I;wu also the lcast intrusive to the seighborhood.
The section from 27® Avemse ¢o 10 i

simply replaced the existing poles to accommodat the new line. From 30® Avenus
10 32™ Court, we replaced 14 existing poles and added 3 new ones,

2. Why were concrete poles placed in the sidewatk?
This is the standard location for aew poles as per the FDOT Utility Accommodation
This is done in order to maintain maximum distance to the edge of the
pavement.

3. Whywasa vory large and huoe canceets nnle fut fne vadee .+
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3015 SW 27® Terrace)

0
Due (o the configuration of the et (the atroetis ot atright, it jogey, S
to end the line on both sideg of 30

Avenye The end poles require either o down gy
ora loLPsupporEng pole. Down BUys could not be installed becauss of the drivewsys
S0 the concrste pole hed ¢o be used,

—

0 FPL Grozy comgany
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Commissioner Plummer

4. It has now been

30 days and the repaits to the street, sidewalk and grass aress have
? .

not been completed

Our preparation and restoration offorts for Hurricans Floyd intermupted the progress
of our construction activities, I apologizs for any idconvenience this may have
oeused. Restoratlon was completed on Saturday, September 18%

Thank you for your

interests in these issues and fog] free to contact me ar 305-552-2549 if

I can be of fyrthee assistance.

Sincerely,

Eloy Villczo

External Affairs Manager
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Mlami,Novierare 4 Qe 1996,

Sr,.Joe Garcia.

Chairman.

Hcnoranle Comisionado: ‘Atercifr “iprmsnzita Pela ]
engo el gusto de ad untarie an-eceden-es er. relacién con

la ilucha gue tenemos contra .a FPL gue han destrozado nueszro
entorrno, especialmernte 2n la calle 27 terrace dei SW a partir ds=
ia 3C avenidz hacia el qes-e.

Es nuestro deseo radicar una reclanacién para que se rsamueva el
poste que me han plantado frente a mi casa (3030 SW 27 tevrrace
y también frente al 3ClL5 SW 27 terrace).Le eavic edemas la
relacidn de loa romkres cue han firmade para que el mencionade
DOoste sea remecvide asi como una copia de la fotocrafia del
rismo.En copia de la carta que le escribimos al ex-comisionado

Plummer Jr.,que también le adiuntamos encontrara los motives de
€824 prQtesta.Los comisicnados Jimmy Morzalesg,Tomas r=galadc
y el activo representarte Prieguez har dicho cue nos apoyan vy se
han guedado asombrados de este desaguisado.

+ También le envio copia de un memod pasacdo por el, (entonces
canisicnado)plummer JR.
Favor scligitarme cualquier antecedente o aclracon que neceiten
en el presente caso a mi TELEFONO (3C5)4£429993.Tambien a mi
celular (315)9755743.
Muy agradecidos por el in-eres Jque se tcmen por nuestra barriada

quedamos des usted atentamente.
fMM_

Pablo Acosta(pcT ios demas firmantes) e
3030 Sw 27 terrace o¢~ &
Mia.FL.33133. e
Tel: (305) 4429993 ;(' /C[ VoL

v o

[
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Miami, octubre 2 de 1999,
Mr J.L.Plunrer Jr.

Zororable Comisiorado: -

En el dia de ayer como Previamente le comunicamos efectuames

Ltra reunisn de veciros e€sperandc st concurrencia pues haniarcs
solicitads su presencia Y en ringin momento nos comunicd cue no
podria venir.

Visto el memorindum enviado por UL. al sedior Eioy Villasuso

con razones tan coritundentes, queriamos rarificar tan ciaro
Eianteamiento con ei respaldo de los vecinos ai mismo y de esa
forma conzribuiriamos a darlie seguim:iento y respaldo 2 1o
planteado pcr usted que ©s nuestro zerisionado.
Desafortunadamerte ningin funcionario e.ecto concurrié, suponenos
que otros asuntos mas importantes regquerifan su atancién.

Quier si ros visitd Yy €80 después gue algunos vecincs se habian
marchado, !solamente quedabar los que aparecer. el la lista que le
enviamos "28")fue el sr Jonny Wiston, {claro este sr. es 3010 un
aspirante)quien dirigié a loa 2¢ personas, que aun estaban
presentes,bellas palabras de soiidaridad, por supuesto era *odo lo
que podia hacer.

Honorable comisionado, le estamos informando que nosotros
pediremos por todos los medios que fueren menester, que lo que Ud
prégunta en su memorandum de fecha 13 de septiembre sobre lo
ilégico de poner un complejo indus:trial er una zona residencial a
una cuadrz de distancia donde hay una industrial Y sobre el
descomunal poste etc. Nnos gustaria conocer 1la respuesta,pero nas
que nada deseamos la soclucién pPor io que no descansaremos nast
tanto se corrijan los desafueros de una compafiia que hasta anhora
e€sta haciendo lo que se le viene er gana.Por qué en los barrigs
de gente rica no suceden estas cosas?.Acaso no es esto una
terrible discriminacidn?

La FPL ha coavertide a nuestra calle en un lugar desagradable
para vivir,esperamos una accion consecuente para que seamos
amparados contra la desconsideracion del pulpo ele€trico

Muy atentamente. Y > Lt 2 .

Nota:le adjuntamos firmas de los frustrados concurrentes a la
reunioén de aver efectuada en casa de Pablo Acosta (3030 SW.27
terrace Ph 4429993.)
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Stptember 15, 1999

FPAL

Mr. Eloy Villasuso
Government.al Lialson
9250 W. Flag.er Street
Miami, Florida 33174

Dear fir. Villasuso,

Today | met at the homes of the residents of SW 27t Terrace from 27 Avenue
to 32" Avenue, who raised questions relating to FP&L’s. recent changes
regarding the utility poles. I must admit from my own personal observation, it

A5 soon as possibta:

1. Why was this street chosen ftor Industria) type procedures when the
industrial type zoning is onc block away?

2. Why were concrete poles placed in the sidewalks?

3. Why was a very large and huge concrete pole fed from underground, pfaced
in front of 3015 sw 27% Terrace?

4. It's now been 30 days and the rcpairs t- (0 stivets, sidewalks and grass
areas have not begpg_qupleted?

| feel the residents have the right the answers to these questions as quickly as

possible. Please fax me your response at 305.579-3334. Thank you for your

time and consideration.

cc: Don Warshaw, Clity Manager
City of Miami \

3158609487 P.
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