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DMSION OF TELEWMUNICATIONS 
BURFAU OF CERTI FlCATlON AND SFRVlCE EVALUA TION 

Application Form for Authority to Provide 

assignment or transfer of an existing certificate. In the case of an assignment or 
transfer, the information provided shall be for the assignee or transferee (See 
Appendix A). 

4 

4 

4 

4 

4 

Print or TvDe all responses to each item requested in the application and 
appendices. If an item is not applicable, please explain why. 

Use a separate sheet for each answer which will not fit the allotted space. 

Once completed, submit the original and six (6) copies of this form along with a 
non-refundable application fee of $250.00 to: 

Florida Public %rvice Commission 
Division of Records and Reporting 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 41 3-6770 

Note: No filing fee is required for an assignment or transfer of an existing 
certificate to another certificated company. 

If you have questions about completing the form, wntadwnrdecl to ~ i s c s l  Tor d m t  
Check reCFI\iM Wit 1 i 1h.G 3ilU 

Fiscal toward E COPY of 
IO RAR with mf d deporlt. FIorlda Public Service Commission 

Bureau of Certification and Service Evaluation 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 413-6600 - 

DMsion of Telecommunications WtmgrmldJrrk: 

. .  .- 

FPSC-RECOROS/REPOnTING 
I 



I V 

1. 

2. 

3. 

4. 

5. 

This is an application for J (check one): 

( X) Original certificate (new company). 

( ) Approval of transfer of existing certificate: 
_I Examole. a certificated company purchases an existing certificated 

company and desires to retain the authority of both certificates. 

. ( ) .' Approval of assignment of existing certificate: 
- ExamPle. a non-certificated company purchases an 

existing company and desires to retain the certificate of authority 
rather than apply for a new certificate. 

m, a company purchases 51 % of a certificated company. 
The Commission must approve the new controlling en t i .  

I 5 

- 

( ) Approval of transfer of control: 

Name of company: 

Coral Telecom, Inc. 

Name under which applicant will do business (fictitious name, etc.): 

Official mailing address (including street name & number, post office box, city, 
state, zip code): 

125 S .  Gadsden Street, Suite 200 

Tallahassee, FL 32301 -1 525 

Florida address (including street name 8 number, post office box, city, state, zip 
code): . 

Same as (4) above 

FORM PSCKMU 31 (lz19s) 
Required Uy Cornmimion Ruk Noa 25.24470. 
2524.471, md-2S24.473.2524.48q2). Page 2 of 16 



n 

L 

6. 

7. 

8. 

Select type of business your company will be conducting J(check all that apply): 

0 

( x’, 

0 

0 

0 

Facilltle+based carrier - company owns and operates or plans to 
own and operate telecommunications switches and transmission 
facilities in Florida. 

Operator Service Provider - company provides or plans to provide 
alternative operator services for IXCs; or toll operator services to call 
aggregator locations; or clearinghouse services to bill such calls. 

Reseller - company has or plans to have one or more switches but 
primarily leases the transmission facilities of other carriers. Bills its own 
customer base for services used. 

Switchless Rebiller - company has no switch or transmission facilities 
but may have a billing computer. Aggregates traffic to obtain bulk 
discounts from underlying carrier. Rebills end users at a rate above its 
discount but generally below the rate end users would pay for 
unaggregated traffic. 

Multi-Location Discount Aggregator - company contracts with 
unaffiliated entities to obtain bulkholume discounts under multi-location 
discount plans from certain underlying carriers, then offers resold service 
by enrolling unaffiliated customers. 

Prepaid Debit Card Provider - any person or entity that purchases 800 
access from an underlying carrier or unaffiliated entity for use with 
prepaid debit card service and/or encodes the cards with personal 
identification numbers. 

Strudure of organization: 

) Individual ( x ) Corporation 
( ) Foreign Partnership ) Foreign Corporation 

) General Partnership ( ) Limited Partnership 

( 
( 
( 
( )Other 

If individual provide: 

FORM PSWCMU 31 (1USe) 
Required by Cornmiasion Rule Nor 25.24470, 
25-24.471, and 25-24.473.2524.480(2). Page 3 of 16 



9. 

10. 

~~ 

Address: 

CitylStatdZip: I 

Telephone No.: Fax No.: 

Internet E-Mail Address: 

Internet Website Address: 

If incomora ted in Florida, provide proof of authority to operate in Florida: 

(a) The Florida Secretary of State Corporate Registration n u m k  
R1719 

f o m  corwration, provide proof of authority to operate in Florida: 

(a) The Florida Secretruy of State Corporate Registration number: 

11. If usina fictitious provide proof of compliance with fictitious name 
statute (Chapter 865.09, FS) to operate in Florida: 

(a) The Florida Secretary of State fictitious name registration 
number. 

12. 

13. 

p, provide proof of registration to operate in 
Florida: 

(a) Tho fldd. Secretary of State registration numbec 

provide name, title and address of all parb.lers and a copy of 
the padmmhip agmment. 

FORM PSWMU 31 (l2tW) 
Required bv Comm*.ion Ruk Na. 25.24470, 
2524.471. and 2524.473,25-24.480(2). Page 4 of 16 



A 

city/statsNp: 

Telephone No.: Fax No.: 

Internet E-Mail Address: 

I N m e t  Website Address: 

If a f o r e a m i t e d  Dartn e r s h h  provide proof of compliance with the foreign 
limited partnership statute (Chapter 620.169, FS), if applicable. 

14. 

(a) The Florida registration number: 

15. Provide- Number (if applicable): 59-3535675 

16: Provide the following (if applicable): 

(a) will the name of your company appear on the bill for your services? 

If not, who will bill for your services? 

( x  ) Y - (  )No 

(b) 

Name: 

Add-: 

CltyiStateNp: 

Telephone No.: Fax No.: 

(c) How is this information provided? 

17. Who will receive the bills for your service? 

(x) Residential Customers 
( X) PATs providers 
( ) Hotels & motels 

( X) Business Customers 
( x ) PATs station endusers 
( ) Hotel & motel guests 

FORM PSClCMU 31 ( 1 W )  
Required bv Cornmimion Rula Nor. 25.24-470, 
2524.471. and 2524.473, 2524.480(2). Page 5 of 16 



18. 

( ) Universities ( ) Universities dormitory residents 
( ) Other: (specify) 

Who will Serve as liaison to the Commission with regard to the following? 
- (a) Shea00 licatiow * 

Name: Ansela B. Green 

title: Director/Secretary 

Address:125 S .  Gadsden Street, Suite 200  

City/StatWzip:Tallahassee. FL 32301  - 1525  

TekphoneNo.: ( 8 5 0 )  205-6000 FaNO.:(850) 222-1355  

Internet E-Mail Addm=:abareensnettallv.com 

Internet Website Address: 

(b) mc ial Doint of contact for the o w a  ooerations of the cOmDa nv, 

Name: Carrie E. Norris 

Title: President 

Address: 1 2 5  S .  Gad sden Street. Suite 200  

Citylstatdup: Tallahassee, FL 32301-1  5 2 5  

Telephone No.: ( 8 5 0  1 2 0 5-60 0 0 Fax NO.:J85O 1 222 - 1355  

Intemot E - M . l f A d d ~ :  carrie@fpta.com 

Intemot Websit0 Address: 
. .  

(c) P 
Name: Lance c. Norris 

Title: Director 

FORM PSWCMU 31 (1m) 
Rq1i41.d b, Cornminion RIM Nor. 25.24470, 
25-24.471, and 2524.473, 2s-24.rao(2). Page 6 of 16 



A 

Add-: 125 S .  Gadsden Street, Suite 200 

c i w / s w p :  Tallahassee, FL 32301 -1 525 

Telephone No.: I 8 5 0  ) 2 05-6 000 Fax No.: (850) 222-1 355 

Internet E-Mail Address: lance@fDta .corn 

Internet Website Address: 

List the states in which the applicant: 

(a) 

19. 

has operated as an interexchange telecommunications company. 

None 

(b) has applications pending to be certificated as an interexchange 
telecommunications company. 

None 

(c) is certificated to operate as an interexchange telecommunications 
company. 

(d) has been denied authority to operate as an interexchange 
telecommunications company and the circumstances involved. 

(e) has had regulatory penalties imposed for violations of 
telecommunications statutes and the circumstances involved. 

FORM PSCCMU 31 (12198) 
Required bj CornrnWn Rule No8.25.24-470, 
25-24.47l;and zsz4.473,~5-24.48qz). Page 7 of 16 



(0 has been involved in civil court proceedings with an interexchange 
carrier, local exchange company or other telecommunications entity, and 
the circumstances involved. 

None 

20. Indicate if any of the officers, directors, or any of the ten largest stockholders 
have previously been: 

(a) adjudged bankrupt, mentally incompetent, or found guilty of any felony or of 
any crime, or whether such actions may result from pending proceedings. If so, 
please e m l a  

Nn 

(b) an officer, director, partner or stockholder in any other Florida certificated 
telephone company. If yes, give name of company and relationship. If no longer 
associated with company, give reas0 n whv not, 

Yes, Florida Public Telecommunications Association - 
Certificate # 4 4 4 9  

Lance C. Norris, President & Angela B. Green, Vice President 

21. The applicant will provide the following interexchange m ' e r  services J (check 
all that apply): 

a. MTS with distance sensitive per minute rates 

FORM PSCICMU 31 (I=) 
Required by C o m m W n  Rub Na. 25.24470, 
25-24.471, and 25-24.473. zs24.4sqz). Page 8 of 16 



A 

Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

MTS with route specific rates per minute 

Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

MTS with statewide flat rates per minute (Le. not distance 
sensitive) 

Method of access is FGA 
Method of access is FGB 
Method of access is FGD 

xx Method of access is 800 

b. 

c. x 

d. x 

e. 

f. 

g. 

h. 

1. 

MTS for pay telephone service provideM 

Elock-of-time calling plan (Reach Out Florida, 
Ring America, etc.). 

800 service (toll free) 

WATS type service (bulk or volume discount) 

Method of access is via dedicated facilities 
Method of access is via switched facilities 

Private line services (Channel Services) 
(For ex. 1.544 mbs., DS-3, etc.) 

Tnvei service 

Method of accass is 950 
Method of access is 800 

j. 900 sewice 

k . x  Operator services 

FORM PSC/CMU 31 (1236) 
Required by Cornmiasion Rule Na .  25.24470, 
25=~4.471, and2~24.473,2524.480(2). Page 9 of 16 



J 

x Available to presubscribed customers 
X Available to non presubscribed customers (for example, to 

patrons of hotels, students in universities, patients in 
hospitals). 
Available to inmates 

I .  Servicw included am: 

X Station assistance 
x Person-to-penon assistance 
x Directory assistance 
x Operator verify and interrupt 

Conference calling 

22. Submit the proposed tariff under which the company plans to begin operation. 
Use the format required by Commission Rule 25-24.485 (example enclosed). 

23. Submit the following: 

A. Financial capability. 

The application Mould co nt4n the applicant's audited financial statements for 
the most recent 3 years. If the applicant does not have audited financial 
statements, it shall so be stated. 

The unaudited financial statements should be signed by the applicant's chief 
executive officer and chief financial officer 
s!&u@nB are true 

t. the balance sheet 

2. income statement; and 

3. statement of retained earnings. 

the financid 
and should include: 

NOTE: This documentation may include, but is not limited to, financial 
statements, a pmjected pmrit and loss statement, credit rehmnces, 
credit bureau reports, and descriptions of business relationships with 
financial institutions. 

FORM PSC/CMU 31 (1USe) 

25-24.471, and 2524.4?3.2524.480(2). Page 10 of 16 
Required ty Cornminion Rub No& 25.24-470, 



Further, the following (which includes supporting documentation) 
should be provided: 

capability to provide the requested service in the geographic area proposed to 
be served. 

1. P d t t  en e x d  that the applicant has sufficient financial 

2. A written exdanation that the applicant has sufficient financial 

A written edanab ‘on that the applicant has sufficient financial 

capability to maintain the requested service. 

capability to meet its lease or ownership obligations. 
3. 

B. 
company that would indicate sufficient managerial experiences of each. 

Managerial capability; give resumes of employeedflcers of the 

C. 
company that would indicate sufficient technical experiences or indicate what 
company has been contracted to conduct technical maintenance. 

Technical capability; give resumes of employeeslofficers of the 

FORM PSWCMU 31 112l961 
Required by Cornminion Rub Nos. 25.21470, 
25-24.47t. m2%24.473,2524.480(2). Page 11 of 16 



W 

PI CANT A-NT STAT- * f. 

1. REGULATORY ASSESSMENT FEE: I understand that all telephone companies 
must pay a regulatory assessment fee in the amount of ,15 of one Dercent of its 
gross operating revenue derived from intrastate business. Regardless of the 
gross operating revenue of a company, a minimum annual assessment fee of 
$50 is required. 

GROSS RECEIPTS TAX. I understand that all telephone companies must pay a 
gross receipts tax of &o and one-half Dercerlt on all intra and interstate business. 

SALES TAX. I understand that a seven percent sales tax must be paid on intra 
and interstate revenues. 

APPLICATION FEE: I understand that a non-refundable application 
fee of $250.00 must be submitted with the application. 

2. 

3. 

4. 

G / 6 / s d  
Signature ’ Dah 

Title Telephone No. 
President ( 8 5 0 )  205-6000 

Address: 125  S. Gadsden St., Ste 200 ( 8 5 0 )  222-1355 
Fax No. 

Tallahassee, FL 32301 - 1 5 3 5  

AlTACHMENTS: 

A - CERTIFICATE SALE, TRANSFER, OR ASSIGNMENT STATEMENT 
B - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C - CURRENT FLORIDA INTRASTATE NETWORK 
0 -AFFIDAVIT 

FORM PSCKMU 31 (IUeS) 
Required by Commission Rub Na. 25.24470. 
2s-24.471, and 2~24.473,2~24.480(2). Page 12 of 16 



A 

APPENDIX A ** 

CERTIFICATE TRANSFER, OR ASSIGNMENT STATEMENT 

I, (Name) 

(Title) of 

(Name of Company) 

and current holder of Florida Public Service Commission Certificate Number 

# 
petitioner's request for a: 

, have reviewed this application and join in the 

( )transfer 

( ) assignment 

of the abovementioned certificate. 

UTILITY OFFICIAL; 

Signature Date 

Title Telephone No. 

Address: 
Fax No. 

FORM PSWMU 31 ( 1 m )  
Required by Cornminion Rub Nos. 25.24-470, 
25-24.471, and 25-24.473,2524.480(2). Page 13 of 16 
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*. APPENDIX B ** 

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

A statement of how the Commission can be assured of the security of the 
customer's deposits and advance payments may be provided in one of the following 
ways (applicant, please J check one): 

( xx ) The applicant will not collect deposits nor will it collect 
payments for service more than one month in advance. 

( ) The applicant intends to collect deposits and/or advance 
payments for more than one month's service and will file and 
maintain a surety bond with the Commission in an amount 
equal to the current balance of deposits and advance 
payments in excess of one month. 
(The bond must accompany the application.) 

UTILITY 0- I IA * \  

President ( 8 5 0 )  205-6000 

Title Telephone No. 

Address: 125 S. Gadsden St., Ste 200 (850) 222-1 355 
Fax No. 

T-ee. FL 32301 - 1525 

FORM PSUCMU 31 (12196) 
Required by Commiaion Rub Na. 25.24470, 
2524.471, ~ n d  25-24.473.2~24.480(2). Page 14 of 16 



.* APPENDIX C * 

CURRENT FLORIDA INTRASTATE SERVICES 

) or has not (xx ) previously provided intrastate telecommunications Applicant has ( 
in Florida. 

If the answer is fully describe the following: 

a) What services have been provided and when did these sewices begin? 

b) If the services are not currently offered, when were they discontinued? 

President ( 8 5 0 )  2 05-6000 

Title Telephone No. 

Address: 125 S. Gadsden St., Ste 200 ( 8 5 0 )  222-1355 
Fax No. 

Tallahassee, FL 32301 -1 525 

FORM PSCEMU 31 (12B6) 
Required by Commission Rule Noa. 25.24-470, 
25-24.471. and 2~-24.473,2524.480(2). Page 15 of 16 



V 

APPENDIX D 

AFFIDAVIT 

By my signature below, I ,  the undersigned officer, attest to the accuracy of the 
information contained in this application and attached documents and that the applicant 
has the technical expertise, managerial ability, and financial capability to provide 
alternative local exchange company service in the State of Florida. I have read the 
foregoing and declare that, to the best of my knowledge and belief, the information is true 
and correct. I attest that I have the authority to sign on behalf of my company and agree 
to comply, now and in the future, with all applicable Commission rules and orders. 

Further, I am aware that, pursuant to Chapter 837.06, Florida Statutes, 
"Whoever knowingly makes a false statement in writing with the intent to mislead 
a public servant in the performance of his offlcial duty shall be guilty of a 
misdemeanor of the second degree, punishable as provided in 8.775.082 and s. 
775.083." 

&/&/e- 
/ Signature date 

President i 8 5 n )  2nc. - finnn 
Title Telephone No. 

Address: 125 S .  Gadsden St., Ste 200 ( 8 5 0 )  222-1 355 
Fax No. 

Tallahassee. FL 32301 - 1525 

FORM PSClCMU 31 (lYg(JI 
Required by Comm&n Rule Nor. 25.24-470, 
2524.471. and 2524.473.25-24.48q2). Page 16 of 16 



A 

18. Submit the following: 

A. Financial Capability 

Attached are supporting documents consisting of the company’s tax returns for 1998 and 1999. 
Financial statements do not yet exist. As you can sec, the company has not yet actually begun 
conducting business, but is still in its formative stages. The company was incorporated as 
Norstar Technologies, Inc. (Norstar) on September 25, 1998, and changed its name to Coral 
Telecom, Inc. (Coral) on February 17, 2000. Coral has filed and the IRS has accepted its 
election to be treated as an S-corporation. 

Coral was formed with the intention of providing services to telecommunications companies, 
including, but not limited to local telecommunications service to payphone service providers. In 
order to enter into negotiations with incumbent local exchange companies (LECs) for unbundled 
network elements, resale andor interconnection agreement(s), one must already be licensed as an 
alternative local exchange carrier (ALEC). Accordingly, Coral is seeking such licensure in order 
to begin the negotiation process with several LECs. 

Coral is also in the process of writing its business plan and of establishing relationships with 
financial resources. Clearly, these arrangements are contingent upon Coral’s success in securing 
favorable agreements with various incumbent LECs. Coral hereby commits to the Commission 
its unconditional intention to have in place sufficient financial capability to provide and maintain 
any service offerings before such time as actually making these services available to the public. 

B. and C. 

Carrie E. Norris, President, will serve as general manager of the company, having overall 
responsibility for the company business on a day-to-day basis. Ms. Nomis has served as the 
Director of Customer Support for FPTA Technologies (Technologies) for two years. 
Technologies is a wholly owned subsidiary of the Florida Public Telecommunications 
Association, Inc. (FPTA). Technologies provides products and services to the pay telephone 
industry. Ms. Norris has also worked in support functions for the FPTA since 1992 and has 
gained a wealth of knowledge of the telecommunications industry in both capacities. 

Peter C. Fedor, Vice President, will serve as operations manager and will monitor the company’s 
technical performance on a daily basis. He will also manage technical staff as they carry out 
their specific duties designed to ensure that Coral maintains high quality standards. Mr. Fedor 
has worked full time in the telecommunications industry since 1986, having started in the 
interconnection business in its earliest days. Mr. Fedor is an innovative former ownedoperator 
of public telephones both domestically and internationally. He has served as Marketing Director 
for FPTA Technologies for the past two years. 

Managerial and Technical Capability 



February 17,2000 

h 

FLORIDA DEPARTMENT OF STATE 
Katherine Harris 

Secretary of State 

Angela 0. Green 
Norstar Telecommunications, Inc. 
125 S. Gadsden St., Ste 200 
Tallahassee, FL 32301 

Re: Document Number P98000083319 

The Articles of Amendment to the Articles of Incorporation for NORSTAR 
TELECOMMUNICATIONS, INC. which changed its name to CORAL TELECOM, INC., 
a Florida corporation, were filed on February 17,2000. 

The cettiiication requested is enclosed. 

Should you have any question regarding this matter, please telephone (850) 487-6050, 
the Amendment Filing Section. 

Annette Ramsey 
Corporate Specialist 
Division of Corporations Letter Number: lOOA00008578 

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314 



Bepnrtment of %tnfe 

I certify the attached is a true and correct copy of the Articles of Amendment, 
filed on February 17, 2000, to Articles of Incorporation for NORSTAR 
TELECOMMUNICATIONS, INC. which changed its name to CORAL TELECOM, 
INC., a Florida corporation, as shown by the records of this office. 

The document number of this corporation is P98000083319. 

Given under my hand and the 
Great Seal of the State of Florida 

at Tallahassee, the Capitol, this the 
Seventeenth day of February, 2000 



ARTICLES OF AMENDMENT 

to 

- 
A FLORIDA CORPORATION 3% 5 

.B& ep\ %p 

Pursuant to the provisions of section 607.1006, Florida Statutes, this Florida profit 
corporation adopts the following articles of amendment to its articles of incorporation: 

AMENDMENT 11: The name of this corporation shall henceforth be Coral Telecom. 
Inc. 

This amendment was adopted on February 17, 2000. The amendment was approved by 
theshareholders. The number of votes cast for the amendment was sufficient for approval. 

Signed this 17th day of February, 2000, by: 
I hpO!4 ,  Angel .Green 

Secretary and General Counsel 



US. Income Tax Return for an S Corporation 

, orm 2553 to dect to bo an S corpontlm. 
t !%ee separate inst~ctionr. 

OM6 NO. 1545-0130 
f i  t Do ncn: this form unless the corporation has timdy ti Form IlZOS 

-*me* d ma 1-uy 
I n t d  R I e n Y B  s- 

, 1998. and ending 
c Employu idmwrEmtion n- 

lab& YN 59-3535675 DEC1998 SO7 NP 
other- NORSTAR TECHNOLOGIES INC 

125 S GADSDEN ST STE 200 
E TOW assas (sea page lo) 

Paid 
Preparer's 
Use Only 

J% I 
heck appkatta boxes: (1) 0 Initial return (2) mil return (3) 0 Change in address 

. . . . . . . . . . . . . . . . . .  
(4) 0 Amended return 

9ter number ol shareholders in the corporation at end of the tax yea! 

2 Cost of goods sold (Schedule A line 8) . . . . . . . . . . . . . . . . . .  
Gms prOm Subtract line 2 from line IC . . . . . . . . . . . . . . . . . .  

. . . . . . . . .  
. . . . . . . . .  . b  

B Salaries and wages (lass employment credits) . . . . . . . . . . . . . . . .  
9 Repairs and maintenance. . . . . . . . . . . . . . . . . . . . . . .  

10 Baddebts . . . . . . . . . . . . . . . . . . . . . . . . . . .  
11 Rents. .  . . . . . . . . . . . . . . . . . . . . . . . . . . .  
I t  Taxes and licenses. . . . . . . . . . . . . . . . . . . . . . . . .  
13 Interest. . . . . . . . . . . . . . . . . . .  
14a Depreaahon Pf required. attach Form 4562J. . . . . . . .  

. 

3 
4 NBt gah (loss) from Form 4797. Part H. line I 8  (atradr Form 4797) 

. . . . . . . . . . . . . . . . . . .  

. .  
b Depreciation claimed on Schedule A and elsewhere on return . 

15 
16 
17 

19 
P 

i a  

Dale Reparer's social recwly numbm 
Check 1 self- 
emplqed b 0 

EIN b : 
ZIP code b 

1 Repard* 
51g"al",e 

mm'r lor 
purr  ,I sell-employed) 
and address 1 

Depletion P o  not deduct oil and gas depletion) . . . . . . . . . . . . . .  
AdvErlising . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Pension. profit-sharing. etc.. plans. . . . . . . . . . . . . . . . . . . .  
Employee b m f R  pmgrams . . . . . . . . . . . . . . . . . . . . . .  
Other deductions (attach schedule) . . . . . . . . . . . . . . . . . . .  
Total deductions. Add the amounts shown in the far right column for l i  7 through 19 . b 

. . . . . . . . . .  

23 Fayncrr: a 1998 estimated lax payments and amount appl i i  hum 1997 return 

c Credit fw Federal tax paid on bels fattach Fom 4136) . . . .  

24 Estimated tax pena~ty. C~WA if F W ~  2220 is attached . . . . . . . . . . .  b 0  
25 Tax due. If the total of lines 22c and 24 is larger than line 23d. enter amount owed. See page 

4 of the instructions for depostiwy method of payment . . . . . . . . . . . .  
26 Ovefpayment If line 23d is larger than the total of lines 22c and 24. enter anwunt overpaid b 

b Tax depwited with Form 7004 . . . . . . . . . . . .  

d Add lines 23a through 23c . . . . . . . . . . . . . . . . . . . . . .  



1 Inventory at beginning of year . . . . . . . . . . . . . . . . . . . . . .  
2 Purchases.. . . . . . . . . . . . . . . . . . . . . . . . . . . .  
3 Cost of labor. . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
4 Additional section 263A costs (attach schedule). . . . . . . . . . . . . . . . .  
5 Olher costs (altach schedule). . . . . . . . . . . . . . . . . . . . . . . .  
6 
7 
8 

Total. Add lines 1 through 5 . . . . . . . . . . . . . . . . . . . . . . .  
Inventory at end of year 
Cost of goods sold Subtrad l i  7 from tine 6. Enter here and on page I. line 2 . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . .  

- 1 
2 
3 
4 
5 
6 
7 
8 



r;:T#l 3120s 
Departme"( doc T r s n u y  
Inlome1 Reramr S m k e  

For calendar year 1999. 

U.S. InBme Tax Return for an S Corpora/thon OM6 NO. 1545.0130 

1999 
DL file this fom vnkss the corporation has timely , 

F m  2553 to elect to be an S corporation. 
See separate mswclions. 
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CORAL TELECOM, INC. Florida Tariff No. 1 
Original Sheet 1 

TITLE SHEET 

FLORIDA TELECOMMUNICATIONS TARIFF 

This tariff contains the descriptions, regulations, and rates applicable to the 
furnishing of service and facilities for telecommunications services provided by Coral 
Telecom, Inc., with principal offices at 125 South Gadsden Street, Suite 200, Tallahassee, 
Florida 32301. This tariff applies for services furnished within the state of Florida. This 
tariff is on file with the Florida Public Service Commission, and copies may be inspected, 
during normal business hours, at the Company's principal place of business. 

Issued: June 6, 2000 	 Effective: ______ 

By: 	 Carrie E. Norris, President 
125 S. Gadsden St., Suite 200 
Tallahassee, FL 3230 I 
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CORAL TELECOM, INC. Florida Tariff No. 1 
Original Sheet 2 

CHECK SHEET 

The sheets listed below, which are inclusive of this tariff, are effective as of the date 
shown at the bottom of the respective sheet(s). Original and revised sheets as named 
below comprise all changes from the original tariff and are currently in effect as of the 
date of the bottom of this page. 
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Issued: June 6, 2000 	 Effective: ______ 

By: 	 Carrie E. Norris, President 
125 S. Gadsden St., Suite 200 
Tallahassee, FL 32301 
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Issued: June 6,2000 Effective: ______ 

By: Carrie Norris, President 
125 S. Gadsden St., Suite 200 

Tallahassee, FL 32301 
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CORAL TELECOM, INC. Florida Tariff No. 1 
Original Sheet 4 

SYMBOLS SHEET 

The following are the only symbols used for the purposes indicated below: 

D - Delete or Discontinue 
I Change Resulting In An Increase to A Customer's Bill 
M - Moved From Another Tariff Location 
N - New 
R - Change Resulting In A Reduction To A Customer's Bill 
T Change in Text Or Regulation But No Change In Rate Or Change 

Issued: June 6, 2000 Effective: ______ 

By: Carrie E. Norris, President 
125 S. Gadsden St., Suite 200 
Tallahassee, FL 32301 
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CORAL TELECOM, INC. Florida Tariff No. I 
Original Sheet 5 

TARIFF FORMAT SHEETS 

A. 	 Sheet Numbering - Sheet numbers appear in the upper right comer of the page. 
Sheets are numbered sequentially. However, new sheets are occasionally added 
to the tariff. When a new sheet is added between sheets already in effect, a 
decimal is added. For example, a new sheet added between sheets 14 and 15 
would be 14.1. 

B. 	 Sheet Revision Numbers Revision numbers also appear in the upper right 
comer of each page. These numbers are used to determine the most current sheet 
version on file with the FPSC. For example, the 4th revised Sheet 14 cancels the 
yd revised Sheet 14. Because of various suspension periods, deferrals, etc., the 
FPSC follows in their tariff approval process, the most current sheet number on 
file with the Commission is not always the tariff page in effect. Consult the 
Check Sheet for the sheet currently in effect. 

C. 	 Paragraph Numbering Sequence - There are nine levels of paragraph coding. 
Each level of coding is subservient to its next higher level: 

2. 
2.1. 
2.1.1 
2.1. 1.A. 
2. 1. LA. 1. 
2. 1. 1.A. 1. (a). 
2.1. 1.A. 1. (a).I 
2.1. 1.A. 1. (a).I.(i). 
2. 1. 1.A. 1. (a).l.(i).(1). 

Issued: June 6,2000 	 Effective: ______ 

By: 	 Carrie E. Norris, President 
125 S. Gadsden St., Suite 200 
Tallahassee, FL 3230 I 
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CORAL TELECOM, INC. Florida Tariff No. I 
Original Sheet 6 

TARIFF FORMAT SHEETS 

D. 	 Check Sheets - When a tariff filing is made with the FPSC, an updated check 
sheet accompanies the tariff filing. The check sheet lists the sheets contained in 
the tariff, with a cross reference to the current revision number. When new pages 
are added, the check sheet is changed to reflect the revision. All revisions made 
in a given filing are designated by an asterisk (*). There will be no other 
symbols used on this page if these are the only changes made to it (Le., the 
format, etc. remains the same, just revised revision levels on some pages). The 
tariff user should refer to the latest check sheet to find out if a particular sheet is 
the most current on file with the FPSC. 

Issued: June 6, 2000 	 Effective: ______ 

By: 	 Carrie E. Norris, President 
125 S. Gadsden St., Suite 200 
Tallahassee, FL 32301 
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CORAL TELECOM, INC. Florida Tariff No. 1 
Original Sheet 7 

SECTION 1- TECHNICAL TERMS AND ABBREVIATIONS 

Access Line - An arrangement which connects the customer's location to the local 
service provider's network switching center. 

Authorization Code - A numerical code, one or more of which are available to a 
customer to enable him/her to access the carrier, and which are used by the carrier both to 
prevent unauthorized access to its facilities and to identify the customer for billing 
purposes. 

Company Coral Telecom, Inc. 

Customer - the person, firm, corporation or other entity, which orders service and is 
responsible for payment of charges due and compliance with the Company's tariff 
regulations. 

Day - From 8:00 AM up to but not including 5:00 PM local time Monday through 
Friday. 

Evening - From 5:00 PM up to but not including 11:00 PM local time Sunday through 
Friday_ 

Holidays - The Comfany's recognized holidays are New Year's Day, Presidents Day, 
Memorial Day, July 41 

, Labor Day, Thanksgiving Day, and Christmas Day. 

Night/Weekend From 11 :00 PM up to but not including 8:00 AM Sunday through 
Friday, and 8:00 AM Saturday up to but not including 5:00 PM Sunday. 

Issued: June 6,2000 Effective: ______ 

By: Carrie E. Norris, President 
125 S. Gadsden St., Suite 200 
Tallahassee, FL 32301 
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CORAL TELECOM, INC. Florida Tariff No. 1 
Original Sheet 8 

SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of Coral Telecom, Inc. 

Coral Telecom, Inc.'s services are furnished for communications originating 
within the state of Florida under terms of this Tariff. 

Coral Telecom, Inc. installs, operates, and maintains the communications services 
provided hereunder in accordance with the terms and conditions set forth under 
this Tariff. It may act as the customer's agent for ordering access connection 
facilities provided by other carriers or entities when authorized by the customer. 
The customer shall be responsible for all charges due for such service 
arrangement. 

Coral Telecom, Inc.'s services are available twenty-fours hours per day, seven 
days per week. 

2.2 Limitations 

2.2.1 	 Service is offered subject to the availability of facilities and 
provisions of this tariff. 

2.2.2 	 Coral Telecom, Inc. reserves the right to discontinue furnishing 
service, or limit the use of service necessitated by conditions 
beyond its control, or when the customer issuing service in 
violation of the law or the provisions of this Tariff. 

2.2.3 	 All facilities provided under this Tariff are directly controlled by 
Coral Telecom, Inc. and the customer may not transfer or assign 
the use of service, except with the express written consent of the 
Company. Such transfer or assignment shall only apply where 

Issued: June 6, 2000 	 Effective: ______ 

By: 	 Carrie E. Norris, President 
125 S. Gadsden St., Suite 200 
Tallahassee, FL 32301 
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CORAL TELECOM, INC. Florida Tariff No. 1 
Original Sheet 9 

SECTION 2 - RULES AND REGULATIONS 

2.2 Limitations (Cont.) 

there is no interruption of the use or location of the service or 
facilities. 

2.2.4 	 Prior written permission from The Company is required before any 
assignment or transfer. All regulations and conditions contained in 
this Tariff shall apply to all such permitted assignees or 
transferees, as well as all conditions for service. 

2.2.5 	 Customers reselling or rebilling services must have a Certificate of 
Public Convenience and Necessity as an interexchange carrier 
from the FPSC. 

2.3 Liabilities of The Company 

2.3.1 	 Coral Telecom, Inc.'s liability for damages arising out of mistakes, 
interruptions, omissions, delays, errors, or defects in the 
transmission occurring in the course of furnishing service or 
facilities, and not caused by the negligence of its employees or its 
agents, in no event shall exceed an amount equivalent to the 
proportionate charge to the customer for the period during which 
the aforementioned faults in transmission occur. 

2.3.2 	 Coral Telecom, Inc. shall be indemnified and held harmless by the 
customer against: 

(A) Claims for libel, slander, or infringement of copyright arising 
out of the material, data, information, or other content transmitted 
over The Company's facilities 

Issued: June 6, 2000 	 Effective: ______ 

By: 	 Carrie E. Norris, President 
125 S. Gadsden St., Suite 200 
Tallahassee, FL 3230 I 
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CORAL TELECOM, INC. Florida Tariff No. 1 
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SECTION 2 -	 RULES AND REGULATIONS 

2.3 Liabilities of The Company (Cont.) 

(B) All other claims arising out of any act or omISSIOn of the 
customer in connection with any service or facility provided by 
Coral Telecom, Inc. 

2.4. Interruption of Service 

2.4.1 	 Credit allowance for the interruption of service which is not due to 
the Company's testing or adjusting, negligence of the customer, or 
to the failure of channels or equipment provided by the customer, 
are subject to the general liability provisions set forth in 2.3.1 
herein. It shall be the obligation of the customer to notify the 
Company immediately of any interruption in service for which a 
credit allowance is desired. Before giving such notice, the 
customer shall ascertain that the trouble is not being caused by any 
action or omission by the customer within his control, if any, 
furnished by the customer and connected to the Company's 
facilities. No refund or credit will be made for the time that the 
Company stands ready to repair the service and the customer does 
not provide access to the Company for such restoration work. 

2.4.2 	 For purposes of credit computation, every month shall be 
considered to have 720 hours. 

2.4.3 	 No credit shall be allowed for an interruption of a continuous 
duration of less than two hours. 

2.4.4 	 The customer shall be credited for an interruption of two hours or 
more at the rate of 11720!h of the monthly charge for the facilities 
affected for each hour or major fraction thereof that the 
interruption continues. 

Issued: June 6, 2000 	 Effective: ____ 

By: 	 Carrie E. Norris, President 
125 S. Gadsden St., Suite 200 
Tallahassee, FL 32301 
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CORAL TELECOM, INC. Florida Tariff No. I 
Original Sheet 11 

SECTION 2 - RULES AND REGULATIONS 

2.4 	 Interruption of Service (Cont.) 

Credit Formula: Credit = N720 x B 
" A" - outage time in hours 
" B" - total monthly chare for affected facility 

2.5 	 Deposits 

The Company does not require a deposit from the customer. 

2.6 	 Advance Payments 

For customers whom the Company feels an advance payment is necessary, the 
Company reserves the right to collect an amount not to exceed one (1) month's 
estimated charges as an advance payment for service. This will be applied against 
the next month's charges and if necessary a new advance payment will be 
collected for the next month. 

2.7 	 Taxes 

All state and local taxes (i.e. gross receipts tax, sales tax, municipal utilities tax) 
are listed as separate line items and are not included in the quoted rates. 

2.8 	 Payment for Service 

2.8.1 	 Payment Arrangements 

A. 	 Charges for calls transmitted by Coral Telecom, Inc. may be 
rendered on bills through its billing agent or otherwise. Charges 
for such calls are due upon receipt of the bill or upon demand from 
the Company or any of its agents. 

Issued: June 6, 2000 	 Effective: ______ 

By: 	 Carrie E. Norris, President 
125 S. Gadsden St., Suite 200 
Tallahassee, FL 32301 
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CORAL TELECOM, INC. Florida Tariff No. I 
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SECTION 2 - RULES AND REGULATIONS 

2.8.1 	 Payment Arrangements (Cont.) 

B. 	 If Coral Telecom, Inc. becomes concerned at any time about the 
ability of a customer to pay charges for calls transmitted by Coral 
Telecom, Inc., Coral Telecom, Inc., at its sole discretion, may 
require that customer pay its bill within a specified number of days 
and make such payments in cash or the equivalent of cash. 

C. 	 For customers whose financial condition is not acceptable to Coral 
Telecom, Inc. or is not a matter of general knowledge, Coral 
Telecom, Inc. may, at its sole discretion; 

I. 	 Require that the party to whom the call is billed pay 
current charges within a specified number of days and 
make such payments in cash or the equivalent of cash; or 

2. 	 Block calls billable to such parties from being transmitted 
until such payment is received by Coral Telecom, Inc., or 
by its billing agent. 

D. 	 Any objections to billed charges must be promptly reported to the 
Company or its billing agent. Adjustments shall be made to the 
extent that circumstances exist which reasonably indicate that such 
charges are appropriate. 

E. 	 If a customer does not give Coral Telecom, Inc. written notice of a 
dispute within thirty (30) days from the date the invoice was 
rendered, such invoice shall be deemed to be correct and binding 
on the customer. 

Issued: 	 June 6, 2000 Effective: ______ 

By: 	 Carrie Norris, President 
125 S. Gadsden St., Suite 200 
Tallahassee, FL 3230 I 
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SECTION 2 - RULES AND REGULATIONS 

2.8.2. 	 Discontinuance of Transmittal of Calls for Cause 

A. 	 Coral Telecom, Inc. may discontinue transmitting calls billable to 
any telephone service subscriber immediately and without notice if 
Coral Telecom, Inc. deems, at its sole discretion, that such action is 
necessary to prevent or to protect against fraud or abuse or to 
otherwise protect its personnel, agents or facilities. Coral 
Telecom, Inc. may discontinue transmitting calls billable to the 
customer pursuant to this subsection: 

1. 	 If the customer refuses to furnish to Coral Telecom, Inc. 
information regarding the customer's creditworthiness, its 
past or current use of common carrier communications 
service(s), or its planned use of services(s); or 

2. 	 If the customer provided false information to Coral 
Telecom, Inc. regarding the customer's identity, address, 
creditworthiness, past or current use of common carrier 
communications service(s), or its planned use of Coral 
Telecom, Inc. service(s); or 

3. 	 If the customer states that it will not comply with a request 
of Coral Telecom, Inc. for payment for services(s) in 
accordance with section A above, or the customer either 
has been given written notice by Coral Telecom, Inc. of any 
past due amount (which remains unpaid I whole or in part) 
for any of Coral Telecom, Inc.'s services to which the 
customer is responsible for payment; or 

4. 	 Immediately upon written notice to the customer of any 
sum thirty (30) days past due; or 

Issued: June 6, 2000 	 Effective: ______ 

By: 	 CarTie E. Norris, President 
125 S. Gadsden St., Suite 200 
Tal1ahassee, FL 32301 
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CORAL TELECOM, INC. Florida Tariff No. 1 
Original Sheet 14 

SECTION 2 - RULES AND REGULATIONS 

2.8.2 	 Discontinuance of Transmittal of Call for Cause (Cont.) 

5. 	 Five (5) days after sending the customer written notice of 
noncompliance with any provision of this tariff if the 
noncompliance is not corrected within that five (5) day 
period; or 

6. 	 In the event of fraud or abuse of service. 

2.8.3 	 Fraud & Abuse of Service 

Fraud & abuse of service includes: 

A. 	 Using or attempting to use the service to transmit a message or 
otherwise give or obtain service without payment; or 

B. 	 Using, or attempting to use, service with the intent to avoid the 
payment either in whole or in part, of the tariffed charges for the 
service by: 

1. 	 Rearranging, tampering with, or making connections to 
Coral Telecom, Inc.'s service not authorized by this tariff; 
or 

2. 	 U sing tricks, schemes, false or invalid numbers, false credit 
devices, electronic devices, or any other fraudulent means 
or devices. 

2.9 	 Conditions Governing Operator Services 

Coral Telecom, Inc. shall identify itself as "Coral Telecom, Inc.", audibly and 
distinctly, to the end user at the beginning of each telephone call, again before 
connecting the call, and before the billed party incurs any charge for the call. 

Issued: June 6, 2000 	 Effective: 

By: 	 Carrie E. Norris, President 
125 S. Gadsden St., Suite 200 
Tallahassee, FL 3230 I 
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SECTION 2 - RULES AND REGULATIONS 

2.10 Special Conditions Governing Operator Services 

Each customer subscribing to Coral Telecom, Inc.'s operator services must 
disclose the following information to transient end users by displaying the 
following information supplied on stickers or tent cards provided by the 
Company. 

1) Company name Coral Telecom, Inc. 

2) Billing procedures all operator services and long distance rates will be billed 
to the end user at time of check-out, through your local telephone company, or to 
your credit card. 

3) IntraLAT A dialing instructions please consult your local telephone company 
directory or operator or dial 0 and the alternate operator will connect you to a 
local operator 

4) IntraLA T A rates dial 0 for operator services provider for intralata rates. 

5) InterLA T A dialing instruction - dial I+area code + number. 

6) InterLA T A rates dial 00 for operator services provider for interLAT A long 
distance rates. 

7) Surcharges for local calls - there will be no establishment charge for local 
calls. 

8) Surcharge for long distance calls there will be not establishment charge for 
long distance calls. 

Issued: June 6, 2000 	 Effective: 

By: 	 Carrie E. Norris, President 
125 S. Gadsden St., Suite 200 
Tallahassee, FL 3230 I 
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CORAL TELECOM, INC. Florida Tariff No. 1 
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SECTION 3 - DESCRIPTION OF SERVICE 

3.1 Timing of Calls 

3.1.1 When Billing Charges Begin and End for Phone Calls 

The customer's long distance usage charge is based on the actual usage of 
Coral Telecom, Inc.'s network. Usage begins when the called party picks 
up the receiver, (i.e. when 2 way communication, often referred to as 
"conversation time" is possible.). When the called party picks up is 
determined by hardware answer supervision in which the local telephone 
company sends a signal to the switch or the software utilizing audio tone 
detection. When software answer supervision is employed, up to 60 
seconds of ringing is allowed before it is billed as usage of the network. A 
call is terminated when the calling or called party hangs up. 

3.1.2 Billing Increments 

Unless otherwise specified in this tariff, the minimum call duration for 
billing purposes is 1 minute for a connected call and calls beyond 1 minute 
are billed in I-minute increments. 

3.1.3 Per Call Billing Charges 

Billing will be rounded up to the nearest penny for each call. 

3 .1.4 Uncompleted Calls 

There shall be no charges for uncompleted calls. 

Issued: June 6, 2000 	 Effective: 

By: 	 Carrie E. Norris, President 
125 S. Gadsden St., Suite 200 
Tallahassee, FL 32301 
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SECTION 3 - DESCRIPTION OF SERVICE 

3.2 Billing of Calls 

All charges due by the subscriber are payable at any agency duly authorized to 
receive such payments. Any objection to billed charges should be promptly 
reported to the Company. Adjustments to customers' bills shall be made to the 
extent that records are available and/or circumstances exist which reasonably 
indicate that such charges are not in accordance with approved rates or that an 
adjustment may otherwise be appropriate. 

3.3 Payment of Calls 

3.3.1 Late Payment Charges 

Interest charges of I 112% per month may be assessed on all unpaid 
balances more that thirty days old. 

3.3.2 Return Check Charge 

A return check charge of $20.00 or 5% of the amount of the check 
(whichever is greater) will be assessed for checks returned for insufficient 
funds. 

3.4 Calculation of Distance 

Coral Telecom, Inc. does not utilize mileage sensitive products. 

Issued: June 6, 2000 	 Effective: ______ 

By: 	 Carrie E. Norris, President 
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SECTION 3 - DESCRIPTION OF SERVICE 

3.5 	 Minimum Call Completion Rate 

A customer can expect a call completion rate of not less that 90% during peak use 
periods for all Feature Group D services (" 1 +" dialing). 

3.6 	 Service Area 

The service area of Coral Telecom, Inc. includes all points in Florida. 

3.7 	 General Description of Service 

Coral Telecom, Inc. resells facilities-based interexchange carrier services 
including, but not limited to, access, switching, transport, termination, Feature 
Group D, and other services for the direct transmission and reception of voice, 
data, and other types of communication. 

3.8 	 Service Offerings 

3.8.1 	 Operator Services 

The company's operator services are provided to pay telephone and other 
aggregator locations. Operator services include the completion of collect, 
station-to-station, person-to-person, third party billing and credit card calls 
with the assistance of an operator. Each completed operator assisted call 
consists of two charge elements (except as otherwise indicated herein): 

Issued: June 6, 2000 	 Effective: 

By: 	 Carrie E. Norris, President 
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SECTION 3 - DESCRIPTION OF SERVICE 

3.8.1 	 Operator Services (Cont.) 

A. 	 A fixed operator charge, which will be dependent on the type of 
billing selected (e.g., calling card, collect or other) and/or the 
completion restriction selected (e.g., station-to-station or person­
to-person). 

B. 	 A measured usage charge dependent upon the duration of the call. 

Issued: June 6, 2000 	 Effective: ______ 
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SECTION 4 - RATES 

4.1 	 Long Distance Service 

Rate per minute - $0.30. 

All calls are billed in full minute increments. This rate appJies to all interLA T A 
and intralata calls originating and terminating within the State of Florida. 

4.2 	 Operator Services 

4.2.1 	 Usage Rates 


The rate in section 4.1 above shall apply. 


4.2.2 	 Operator Charges 

Calling Card $ 1.75 

Collect $ 1.75 

Third Party $ 1.75 

All Person-to Person $ 3.25 


Issued: June 6, 2000 Effective: 

By: Carrie E. Norris, President 
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