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BUREAU OF CERTIFIGATION ANS SERVICE SUALUATION

Application Form for Authority to Provide 3
Interexchange Telecommumcat:ons Service f—%g
___Between Points Within the State of Florida &~

. R
Instructions 5 » 1
o
L 2 This form is used as an application for an original certificate and for apb?ovap f

assignment or transfer of an existing certificate. In the case of an assignment or
transfer, the information provided shall be for the assignee or transferee (See

Appendix A).

¢ Print or Type all responses to each item requested in the application and
appendices. If an item is not applicable, please explain why.

¢ Use a separate sheet for each answer which will not fit the allotted space.

] - Once completed, submit the original and six (8) copiés of this form along with a

non-refundable application fee of $250.00 to:

Florida Public Service Commission
Division of Records and Reporting
2540 Shumard Oak Bivd.
Tallahassee, Florida 32399-0850
(850) 413-6770

Note: No filing fee is required for an assignment or transfer of an existing
certificate to another certificated company.

Check receiven with Vi and
¢ if you have questions about completing the form, contartwardad to Fiscal for deposit.
Fiscal to forward a copy of cheok
Florida Public Service Commission B _
Division of Telecommunications Mm who forwassed sheek:
Bureau of Certification and Service Evaluatio
2540 Shumard Oak Bivd. '
Tallahassee, Florida 32399-0850
(850) 413-6600 e e
IW:I P St
FORM PSC/CMU 31 (12/96) : Floom FeETLEEE T DOCUMENT NUMBER -DATE
Required by Commission Ruie Nos. 25.24-470,
25-24.471,and 25-24.473,2524.480(2). = Page 1 of 16 06852 UN-68

FPSC“RECORDS/REPOR_HNG

IR §



1. This is an application for ¥’ (check one):
(x) Original certificate (new company).

( ) Approval of transfer of existing certificate:
. . Example, a certificated company purchases an existing certificated
~ company and desires to retain the authority of both certificates.

Ryt

o

" { ) ’ Approval of assignment of existing certificate:
B - Example, a non-certificated company purchases an
-~ existing company and desires to retain the certificate of authority
rather than apply for a new certificate.

( )} Approval of transfer of control:
Example, a company purchases 51% of a certificated company.
The Commission must approve the new controlling entity.

2. Name of company:

Coral Telecom, Inc.

3. Name under which applicant will do business (fictitious name, etc.);

4, Official mailing address (including street name & number, post office box, city,
state, zip code):

125 8. Gadsden Street, Suite 200

Tallahassee, FL 32301-1525

5, Florida address (including street name & number, post office box, city, state, zip
code):

Same as (4) above

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2). Page 2 of 16



6. Select type of business your company will be conducting v/(check all that apply):

( ) Facilitias-based carrier - company owns and operates or plans to
own and operate telecommunications switches and transmission
facilities in Florida.

{(x) Operator Service Provider - company provides or plans to provide
alternative operator services for IXCs; or toll operator services to call
aggregator locations; or clearinghouse services to bill such calls.

() Reseller - company has or plans to have one or more switches but
primarily leases the transmission facilities of other carriers. Bills its own
customer base for services used.

(x) Switchless Rebiller - company has no switch or transmission facilities
but may have a billing computer. Aggregates traffic to obtain bulk
discounts from underlying carrier. Rebills end users at a rate above its
discount but generally below the rate and users would pay for
unaggregated traffic.

( ) Muiti-Location Discount Aggregator - company contracts with
unaffiliated entities to obtain bulk/volume discounts under multi-location
-discount pians from certain underlying carriers, then offers resold service
by enrolling unaffiliated customers. '

{ ) Prepaid Debit Card Provider - any person or entity that purchases 800
access from an underlying carrier or unaffiliated entity for use with
prepaid debit card service and/or encodes the cards with personal

identification numbers.
Structure of organization;
( ) Individuat ( x ) Corporation
( )} Foreign Corporation ( ) Foreign Partnership
( ) General Partnership ( ) Limited Partnership
( ) Other

8. If individual, provide:

FORM PSC/CMU 31 (12/98) _ _
Required by Commission Ruis Nos. 25.24-470,
25-24 471, and 25-24.473, 25-24.480(2). Page 3 of 18



10.

11.

12.

13.

Name:_N/A

Title:

Address:

City/State/Zip: rd

Telephone No.: Fax No.:

Intermet E-Mail Address:

intemet Website Address:

If incorporated in Florida, providé proof of authoriiy to operate in Florida:
(a) The Florida Secretary of State Corporate Registration number:

POROODONRIZIO

if foreign corporation, provide proof of authority to operate in Florida:
(@) The Florida Secretary of State Corporate Registration number:

i using fictitious name-d/b/a, provide proof of compliance with fictitious name
statute {Chapter 865.09, FS) to operate in Florida:

(a) The Florida Secretary of State fictitious name registration
number:

MMQMW, provide proof of registration to operate in

Florida:

(a) The Florida Secretary of State registration number:

If a partnership, provide name, title and address of all partners and a copy of
the partnership agreement. ,

Name;

Title:

Address:

FORM PSC/CMU 31 (12/08) -
Required by Commissian Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2). Page 4 of 16



14.

15.

186,

17.

City/State/Zip:

Telephone No,: Fax No.:

intermmet E-Mail Address:

Ingdernet Website Address:

i a foreign limited partnership, provide proof of compiiance with the foreign
limited partnership statute (Chapter 620.169, FS), if applicable.

(a) The Florida registration number:

Provide E.E.l,_Number (if applicable).__59-3535675
Provide the foilowing (if applicable):

(a) Will the name of your company appear on the biil for your services?
{x )Yes( )No

(b) If not, who will bill for your services?

Name:

Title:

Address:

City/State/Zip:

Telephone No.: Fax No.:

(c) How is this information provided?

Who will receive the bills for your service?

(x) Residential Customers (x ) Business Customers
(x) PATs providers (x) PATs station end-users
( ) Hotels & motels ( ) Hotel & motel guests

FORM PSC/CMU 31 (12/06)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2). Page 5 of 16



18.

( ) Universities ( ) Universities dormitory residents
( ) Other: {specify) .

Who will serve as liaison to the Commission with regard to the following?
(a) The application: | - .

Name:_Angela B. Green

Title: Director/Secretary

Address: 125 s. Gadsden Street, Suite 200

City/State/ZIp:_Tallahassee, FL 32301-1525

Telephone No.: (850) 205-6000 Fax No,: (850) 222-1355

Internet E-Mail Address: abgoreen@pnettallyv.com

Internet Website Address:

(b)

Name: Carrie E. Norris

Title: President

Address: 125 S, Gadsden Street, Suite 200

City/State/Zip:_Tallahassee, FL 32301-1525

Telephone No.:_(850) 205-6000 Fax No.:(850) 222-1355

Intemet E-Mail Address: carrie@fpta.com

Intermet Website Address:

(¢) Complaints/inquiries ! ! _

Name:__Lance C. Norris

Title:__ pirector

FORM PSC/CMU 31 (12/98) _
Required by Commiasion Rule Nos. 25.24-470,
25-24.471, and 25-24 473, 25-24.480(2), Page 6 of 16



Address: 125 S. Gadsden Street, Suite 200

City/State/Zlp:_Tallahassee, FL 32301-1525

Telephone No.:_(850) 2056000 Fax No.: (850) 222-1355

Internet E-Mail Address: 1ance@fpta.com

Internet Website Address:

19. List the states in which the applicant:
(a) has operated as an interexchange telecommunications company.

None

(b} has applications pending to be certificated as an interexchange
telecommunications company.

None

(c) is certificated to operate as an interexchange telecommunications
company.

None

(d) has been denied authority to operate as an interexchange
telecommunications company and the circumstances involved.

None

(o) has had regulatory penalties imposed for violations of
telecommunications statutes and the circumstances involved.

FORM PSC/CMU 31 (12/96)
Required bty Commission Rule Nos. 25.24-470,
25-24.471,and 25-24.473, 25-24.480(2). Page 7 of 16



1)) has been involved in civil court proceedings with an interexchange
carrier, local exchange company or other telecommunications entity, and
the circumstances invoived.

None

20. Indicate if any of the officers, directors, or any of the ten largest stockholders
have previously been:

(a) adjiudged bankrupt, mentally incompetent, or found guilty of any felony or of
any crime, or whether such actions may resuit from pending proceedings. If so,

(b) an officer, director, partner or stockholder in any other Florida certificated
telephone company. If yes, give name of company and relationship. If no longer

associated with company, give reason why not,

Yes, Florida Public Telecommunications Association -

Certificate #4449

Lance C. Norris, President & Angela B. Green, Vice President

21. The applicant will provide the following interexchange carrier services v (check
all that apply):
a. MTS with distance sensitive per minute rates
FORM PSC/CMU 31 (12/08)

Required by Commission Ruie Nos. 25.24-470,
25.24.471, and 25-24.473, 25-24.480(2). Page 8 of 16



Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is 800

b. MTS with route specific rates per minute

Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is 800

c_X MTS with statewide flat rates per minute (i.e. not distance
sensitive)

Method of access is FGA

Method of access is FGB

— _Method of access is FGD
XX Method of accass is 800

d_X MTS for pay telephone service prt_widers

e. Block-of-time calling plan (Reach Qut Florida,
Ring America, etc.).

f___ 800 service (toll free)

g. WATS type service (bulk or volume discount)

Method of access is via dedicated facilities
Method of access is via switched facilities

h. Private line services (Channet Services)
(For ex. 1.544 mbs., DS-3, etc.)

. Travel service

Method of access is 950
Method of access is 800

j- 900 service

K_X__ Operator services

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24 471, and 25-24.473, 25-24.480(2). Page 9 of 16



X _Available to presubscribed customers

X __ _ Available to non presubscribed customers (for example, to
patrons of hotels, students in universities, patients in
hospitals). :
Available to inmates

l. Services included are:

X Station assistance

X Person-to-person assistance

X Directory assistance

X Operator verify and interrupt
Conference calling

Submit the proposed tariff under which the company plans to begin operation.

22.
Use the format required by Commission Rule 25-24.485 (example enclosed).
23. Submit the following:
A Financial capability.
The application should contain the applicant's audited financial statements for
the most recent 3 years. If the applicant does not have audited financial
statements, it shall so be stated. :
The unaudited financial statements shouid be slgned by the apphcant's chief
executive officer and chief financial officer
statements are trye and correct and should include:
1. the balance sheet;
2. income statement; and
3. statement of retained earnings.
NOTE: This documentation may include, but is not limited to, financial
statements, a projected profit and loss. statement, credit references,
credit bureau reports, and descriptions of business relationships with
financial institutions.
FORM PSC/CMU 31 (12/96)

Required by Commission Rule Nos, 25.24-470,
25-24.471, and 25-24 473, 25-24.480(2). Page 10 of 16



Further, the following (which includes supporting documentation)
should be provided:

1.  Awritten explanation that the applicant has sufficient financial
capability to provide the requested service in the geographic area proposed to

be served.

2. A written explanation that the applicant has sufficient financial
capability to maintain the requested service.

3. A written explanation that the applicant has sufficient financial
capability to meet its lease or ownership obligations.

B. Managerial capability; give resumes of employees/officers of the
company that would indicate sufficient managerial experiences of each.

C. Technical capability; give resumes of employees/officers of the
company that would indicate sufficient technical experiences or indicate what
company has been contracted to conduct technical maintenance.

FORM PSC/CMU 31 (12/96)
Required by Commission Ruls Nos. 25.24-470,
25-24.471, and 25-24.473, 25.24.480(2). Page 11 of 16



** APPLICANT ACKNOWLEDGMENT STATEMENT **

1. REGULATORY ASSESSMENT FEE: | understand that all telephone companies
must pay a regulatory assessment fee in the amount of _15 of one percent of its
gross operating revenue derived from intrastate business. Regardless of the
gross operating revenue of a company, a minimum annual assessment fee of
$50 is required.

2. GROSS RECEIPTS TAX: | understand that all telephone companies must pay a
gross receipts tax of two and one-haif percent on all intra and interstate business.

3. SALES TAX: | understand that a seven percent sales tax must be paid on intra
and interstate revenues.

4. APPLICATION FEE: | understand that a non-refundable application
fee of $250.00 must be submitted with the application.

Tl Fi
Signature ‘ 7 Date
President : (850) 205-6000
Title Telephone No.
Address: 125 S. Gadsden St., Ste 200 (850) 222-1355

Fax No.
Tallahassee, FL 32301-1525

ATTACHMENTS:

A - CERTIFICATE SALE, TRANSFER, OR ASSIGNMENT STATEMENT
B - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

C - CURRENT FLORIDA INTRASTATE NETWORK

D - AFFIDAVIT

FORM PSC/CMU 31 (12/08)
Required by Commission Rule Nos, 25.24-470,
25.24.471, and 25-24.473, 25-24.480(2). zPage 12 of 16



** APPENDIX A **
CERTIFICATE TRANSFER, OR ASSIGNMENT STATEMENT

I, (Name)

(Title) | of

(Name of Company)
and current holder of Florida Public Service Commission Certificate Number

# , have reviewed this application and join in the
petitioner's request for a:

( )transfer
( ) assignment

of the above-mentioned certificate.

UTILITY OFFICIAL;

Signature Date
Title Telephone No.
Address:
Fax No.
FORM PSC/CMU 31 (12@6)

Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473,25-24480(2).  Page 13 of 16



** APPENDIX B *™*
CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the security of the
customer's deposits and advance payments may be provided in one of the following
ways (applicant, please v check one):

(xx ) The applicant will not collect deposits nor will it collect
payments for service more than one month in advance.

( ) The applicant intends to collect deposits and/or advance
payments for more than one month's service and will file and
maintain a surety bond with the Commission in an amount
equal to the current balance of deposits and advance
payments in excess of one month.

(The bond must accompany the application.)

TI ICIAL:
(=I T £ D ohs &/ ¢ /50

Signature / Dafe

President {850) 205-6000

Title Telephone No.

Address: 125 S. Gadsden St., Ste 200 (850) 222-1355
Fax No.

Tallahagsee, FL 32301-1525

FORM PSC/CMU 31 (1298)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2). Page 14 of 16



** APPENDIX C **
CURRENT FLORIDA INTRASTATE SERVICES

Applicant has () or has not (xx ) previously provided intrastate telecommunications
in Florida.

If the answer is has, fully describe the following:

a) What services have been provided and when did these services begin?

b) If the services are not currently offered, when were they discontinued?

F .
'(!a/uu 5%0/%/_; &/ 6/

Signature Dat
President (850) 205-6000
Title Telephone No.
Address: 125 S. Gadsden St., Ste 200 (850) 222-1355
Fax No.

Tallahassee, FL 32301-1525

FORM PSC/CMU 21 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2). Page 15 of 16



** APPENDIX D **
AFFIDAVIT

By my signature below, |, the undersigned officer, attest to the accuracy of the
information contained in this application and attached documents and that the applicant
has the technical expertise, managerial ability, and financial capability to provide
alternative local exchange company service in the State of Florida. | have read the
foregoing and declare that, to the best of my knowledge and belief, the information is true
and correct. | attest that | have the authority to sign on behalf of my company and agree
to comply, now and in the future, with ail applicable Commission ruies and orders.

Further, | am aware that, pursuant to Chapter 837.08, Florida Statutes,
"Whoever knowingly makes a false statement in writing with the intent to mislead
a public servant in the performance of his official duty shall be guilty of a
misdemeanor of the second degree, punishable as provided in 8. 775.082 and s.
775.083."

, .
? E@/f/ﬁq g4 jo/k/u; oy

Signature 7 Date

Pregident (850) 2056000

Title _ Telephone No.

Address: 125 5. Gadsden St., Ste 200 (850) 222-.1355
. Fax No.

Tallahagsee, FI, 323011525

FORM PSC/CMU 31 (12/96) .
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2). Page 16 of 16



18.  Submit the following:
A. Financial Capability

Attached are supporting documents consisting of the company’s tax returns for 1998 and 1999,
Financial statements do not yet exist. As you can sec, the company has not yet actually begun
conducting business, but is still in its formative stages. The company was incorporated as
Norstar Technologies, Inc. (Norstar) on September 25, 1998, and changed its name to Coral
Telecom, Inc. (Coral) on February 17, 2000. Coral has filed and the IRS has accepted its
election to be treated as an S-corporation.

Coral was formed with the intention of providing services to telecommunications companies,
including, but pot limited to local telecommunications service to payphone service providers. In
order to enter 1nto negotiations with incumbent local exchange companies (LECs) for unbundled
network elements, resale and/or interconnection agreement(s), one must already be licensed as an
altemative local exchange carrier (ALEC). Accordingly, Coral is seeking such licensure in order
to begin the negotiation process with several LLECs.

Coral is also in the process of writing its business plan and of establishing relationships with
financial resources. Clearly, these arrangements are contingent upon Coral’s success in securing
favorable agreements with various incumbent LECs. Coral hereby commits to the Commission
its unconditional tntention to have in place sufficient financial capability to provide and maintain
any service offerings before such time as actually making these services available to the public.

B. and C. Managerial and Technical Capability

Camie E. Norris, President, will serve as general manager of the company, having overall
responsibility for the company business on a day-to-day basis. Ms. Nomis has served as the
Director of Customer Support for FPTA Technologies (Technologies) for two years.
Technologies is a wholly owned subsidiary of the Florida Public Telecommunications
Association, Inc. (FPTA). Technologies provides products and services to the pay telephone
industry. Ms. Norris has also worked in support functions for the FPTA since 1992 and has
gained a wealth of knowledge of the telecommunications industry in both capacities.

Peter C. Fedor, Vice President, will serve as operations manager and will monitor the company’s
technical performance on a daily basis. He will also manage technical staff as they carry out
their specific duties designed to ensure that Coral maintains high quality standards. Mr. Fedor
has worked full time in the telecommunications industry since 1986, having started in the
interconnection business in its earliest days. Mr. Fedor is an innovative former owner/operator
of public telephones both domestically and internationally. He has served as Marketing Director
for FPTA Technologies for the past two years.




A ~~
"”
FLORIDA DEPARTMENT OF STATE
Katherine Harris
Secretary of State

February 17, 2000

Angela B. Green

Norstar Telecommunications, Inc.
125 8. Gadsden St., Ste 200
Tallahassee, FL 32301

Re: Document Number P98000083319

The Afticles of Amendment to the Aricles of Incorporation for NORSTAR
TELECOMMUNICATIONS, INC. which changed its name to CORAL TELECOM, INC.,
a Florida corporation, were filed on February 17, 2000.

The certification requested is enclosed.

Should you have any question regarding this matter, please telephone (850) 487-6050,
the Amendment Filing Section.

Annette Ramsey
Corporate Specialist

Division of Corporations Letter Number: 100A00008578

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314
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Bepartment of Htate

| certify the attached is a true and correct copy of the Articles of Amendment,
fled on February 17,2000, to Articles of Incorporation for NORSTAR
TELECOMMUNICATIONS, INC. which changed its name to CORAL TELECOM,
INC., a Florida corporation, as shown by the records of this office.
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The document number of this corporation is P98000083319.
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Given under my hand and the
Great Seal of the State of Florida
at Tallahassee, the Capitol, this the
Seventeenth day of February, 2000
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ARTICLES OF AMENDMENT
to o
&
ARTICLES OF INCORPORATEN * o
of % ¢
T, oM
&) o

NORSTAR TELECt[)MMUNICATIONsr,.f;j_j_'_‘x_{c_g
A FLORIDA CORPORATION &

Pursuant to the provisions of section 607.1006, Florida Statutes, this Florida profit
comoration adopts the following articles of amendment to its articles of incorporation:

AMENDMENT II: The name of this corporation shall henceforth be Coral Telecom,
Inc.

This amendment was adopted on February 17, 2000. The amendment was approved by
the shareholders. The number of votes cast for the amendment was sufficient for approval.

Signed this 17th day of February, 2000, by:

s Ofop

AngclaLB/. Green
Secretary and General Counsel




_ 11 203 U.S. Income Tax Return for an 5 Corporation

» Do nc : this form unless the corporation has timely fi
+ orm 2553 to elect to be an S corporation.

T ) .
e b See separate instructions.

it ermal Pevenus Service

OMB No. 1545-0139

1998

For calendar year 1998, or tax year beginning , 1998, and ending

, 19

A Effective date of dection | Use i
as an S corporation IRS

C Employer identification number

fabel. YN 59-3535675 DEC1998 SOT7 NP
Other- NORSTAR TECHNOLODGIES INC

B NEW bus. code no. wise, 175 S GADSDEN SY STE 204
{see pages 26-20) pleasa  TALl AHASSEE FL 32301-1525

VIt

D Date incorporated

print
type. ?

E Total assets (see page 10}

$ l

F Check appticable boxes: (1} [J Initiat return  (2) EXFinal retum 3) [ Change in address  (4) [ Amended retum
G Enter number of shareholders in the corporation at end of the tax year

Caution: Include only trade or business income and expenseas on lines 1a mrough 21 See the mstrucnons for more mrormatmn

ta Gross receipts or sales | | | bless returns and allowancesl |  JcBaiw | 1€ -0
o] 2 Costofgoods sold (Schedule A line 8 . . . . . . . . . . . « . . . . . . |2
g 3 Gross profit. Subtract line 2 fromline fc. . . . e e e 3
g 4 Net gain (loss) from Form 4797, Part H, line 18 (aﬂach Form 4797} 4
=1 5 Otherincome floss) (attach schedule} . . . . . . . . . . . . « . . . . . . |8
6 Total income Qloss). Combine fines3twoughs . . . . . . . . . . . . . .» | 8 -0-
| 7 Compensation of officers. . . O S 4
8| 8 Salaries and wages ess employment credrts} .. - 8 |
-é 9 Repairsand maintenance. . . . . . . . . . . . 4 .. e e e e e e .. 9
5§10 Baddebts . . . . . . . . . . . . .. ... 10
Enﬁents._......... Li
%12 Taxes and licenses. . . . . . . . . . . . . < . . 12
£113 Interest . . . . O A )
f.f: 14a Depmamnﬁfreqmred attach Form 4562) . . . . . . . .|14a
3| b Depreciation claimed on Schedule A and eisewhers on retum . . 14b
—| ¢ Subtractine 14b fromline t4a . . . . . N B L
§. 15 Depletion (Do not deduct o and gas deplebon.l 5 o5 @ o o o 8 5 o o o o @ o 15
2116 Adverdising . . . . . O -
] Pension, profit-sharing, etc plans A L4
§ 18 Employeebenefitprograms . . . . . . . . . . . 4 4 o+ e e 4 oo . . . . Y8
|19 Other deductions (attach schedule) . . . . . . . . .. e
2|20 Total deductions. Add the amounts shown in the far right column for Imes 7 through 19 . | 20
O
e 21 Ordinary income (oss) from trade or business acfivities. Subtract line 20 from line 6 . 21
22 Tac a Excess net passive income tax (attach schedule), . . _|22a
b Tax from Schedule D (Form 11205) . . . . . 22b
Bt ¢ Addlines 22a and 22b {see page 14 of the mstmctlons for addm:mal taxes) . . . . 22¢
g 23 Payments: 2 1998 estimated tax payments and amount applied from 1957 return. 23a}
E| b Tax deposited with Form 7004 . . . ... . |=v
& | ¢ Credit for Federal tax paid on fuels (attachFarm 4136) ... .28 3
w| d Addlines23athrough23c . . . . O -cc
|24 Estimated tax penalty. Check if Form 2220 is attached . . . . 00 |24
%25 Tax due. If the total of lines 22c and 24 is Jarger than line 23d, enter amount owed. See page
= 4 of the instructions for depository method of payment . . . . . R | 25
26 Overpayment. If fine 23d is larger than the total of lines 22¢ and 24, enter arnount overpaid = | 26
27 Enter amount of line 26 you want: Credited to 1993 estimated tax » | Retunded » 27
Under penalties of perjury, | declare that | have examined this return, including accorpanying schedutes and staterments, and 1o the best of my knowtedge
Please and belief, it is true, comect, and complete. Declaration of preparer (other than taxpayer) is based on all information of which preparer has any knowledge.
Sign Q& _ .
nge v '(c( 0 k,b. 2 [%//5}7‘ }%am <At
Signature of officer Date Titte
Paid :reparer's ’ Date ey et Preparer's social security number
grature employed ™ 0
Preparer’s [Fum's name far EIN >
Use Only Z?}E'Zé'afi'!;"”“"“"e‘” } ZIP code »
For Paperwork Reduction Act Notice, see the separate instructions. Cat. No. 11510H Form 11208 {1908)



Forrm 11205 (1998} -

Page 2"+

[ -8  Cost of Goods Sofd (s!!’page 15 of the instructions)

1 Inventory at beginningotyear . . . . . . . . . s .« . - . e .o .- . 1
2 PWEh@ses. . . . . . e e e e e e e e e e e e e e e e e e L2
3 Costof13DOr . . . . . . . e e e e e e e e e 3
4 Additional section 263A costs (attach schedule) . . . . . . . . . . . . . . . 4
5 Other costs faftach schedule). . . . . . « o« o e e e e e e e e . . LS
6 TYotal. Addlines dthroughB . . . . . . . . .« .« u e e e e e . LB
7 Iwentoryatendofyear . . . . . . . - « .+ & o« o+ oo oo T
8 Cost of goods sold, Subtract fine 7 from fine 6. Enter here and on page ¥, line2 . . . . | . B
9a Check alt methods used for valuing closing inventory:
@ O Cost as described in Regulations section 1.471-3
{i}y [J Lower of cost or market as described in Regulations section 1.471-4
i) [J Other (specify method used and attach explanation} B> .
b Check if there was a writedown of “subnormal” goods as described in Regulations section 1.471-2(c) . . . . . . . » O
¢ Check if the LIFO inventary method was adopted this tax year for any goods (i/ checked, attach Form 870), . » [
d if the LIFO inventory method was used for this tax year, enter percentage (or amounts) of closing
inventory computedunder UFO . . . . . . . . . . .. . oo e e e o Lgﬂi |
e Do the rules of section 263A {for property produced or acquired for resale) apply to the corporation?. . . . . Oves Do
f Was there any change in determining quantities, cost, or valuations between opening and closing inventory? . . [Jyes [ No
i “Yes,” attach explanation. -
Other information
Yes| No

10

Check method of accounting: (a) XB Cash ) [J Accrual () [ Other(speciig ...

RAefer to the list on pages 26 through 28 of the instructions and state the corporation’s prncipat.

{a) Business activity » 5313300 .. ... {b) Product or service P _____ ...

Did the corporation at the end of the tax year own, directly or indirectly, 50% or more of the voting stock of a domestic
corporation? (For rules of attribution, see section 267(c)) If "Yes,” attach a schedule showing: (a} name, address, and

employer identification number and (b) percentage owned. . . . . . - . . o« o« o+ e e e .-

Was the corporation a member of 2 controfled group subject to the provisions of section 15617 . . . .-

At any time during calendar year 1998, did the corporation have an interest in or a signature or other authority over a
financial account in a foreign country {such as a bank accoum, securities account, or other financial account)? {See
page 15 of the instructions for exceptions and filing requirements for Form TDF80-221)} . . . . . . . . .
if "Yes,” enter the name of the foreign country B s e

During the tax year, did the corporation receive a distribution from, or was it the grantor of, or transteror 10, a foreign
trust? If “Yes,” the corporation may have to file Form 3520. See page 15 of the instructions. . . . . . . . .
Check this box i the corporation has filed or is required to file Form 8264, Application for Registration of a Tax
Shelter,_-.,.A.._._..........‘...__..._._PD
Check this box if the corporation issued publicly offered debt instruments with original issue discount . . P 0
If so, the corporation may have to file Form 8281, Information Return for Publicly Offered Original Issue Discount
Instruments.

¥f the corporation: {a) filed its election to be an S corporation after 1986, (b} was a C corporation before it elected to
be an S corporation or the corporation acquired an asset with a basis determined by reference to its basis {or the
basis of any other property) in the hands of aC corporation, and (c) has net unreafized built-in gain {defined in section
1374(d)(1)) in excess of the net recognized buikt-in gain from prior years, enter the net unreafized built-in gain reduced
by net recognized built-in gain from prior years {see page 16 of the instructions) . . . . _ P b S
Check this box i the corporation had accumulated earnings and profits at the ciose of the tax year {see
page 16 of theinstructions} . . . . . . . . . - . . . o o b - - »

Z

x%x R ET



= 11205 U.S. Ingome Tax Return for an S Corporatjon

DCepartment of he Treaswry

® D . file this form unless the corporation has timely .
Form 2553 to elect to be an S corporation.

OMB No, 1545-0130

1999

internal Revenue Service ® See separate mstructions.
For calendar year 1989, or tax year beginning . 1999, and ending .
A Elfecli;e date of .ebctian Use Name — C Employer identification numbes
as an > corparation IRS - g _
e Norstar Technolégies 5% 3535675

Other- Number, street. and room or suite no. {f a P.O. box, see page 10 of the instructions.) | D Date incorporated

B Business code no. wise, 125 S. Gadsden Street, Ste 200 Dec 1998
{see pages 25-26) m City or town, saie, and Z\P tode il E Total assets (see page 10)
513300 ype. Tallahassee, FL 32301-1525 $ -0 |-

F Check applicable boxes: (1) [ initial retorn (2) &1 Final retwm 30 Changein address  {4) L] Amended return
G Enter rumber of shareholders in the corporation at end of the tax year . .

. "4

Caution: Include only trade or business income and expenses on lines 1a through 21. See pagg TD of the mstruct:ons far more information.

3 Grss receipts of sales | 1 Y bless retums and allowancesl__ L JcBaiw | 1e = 0.}
©! 2 Cost of goods sold (Schedule A, kne 8 . . . . . . . _ . . . . . . . . . . |L=2
g 3 Gross profit. Subtract line 2 from line 1c, . . e 3
2| 4 Netgain floss) from Form 4797, Part il, line 18 (attach Form 4797) B )
T | 5 Other income (loss) fattach schedule) . . . T
6 Total income (loss). Combine lines 3 through 5 . L L e 3 - 0 |-
w1 7 Compensation of officers. . . e e .. 7
S| 8 Salaries and wages (less employrnem credlts) e A
g 9 Repairs and maintenance. T
(10 Beddebts . . . . . . . . . ... ... e
elvy Rems . . L L L L L L L
212 Taxesandlicenses. . . . . . . _ . . . . . . . . .. 12
2113 interest . . S, 13
; 14a Depreciation {if reqmred aﬂach Form 456.?) B I [ )
=| b Depreciation claimed on Schedule A and elsewhere on retwrn . . [14b
=1 ¢ Subtract fine 14b from line 14a . . . . e e Coe . lac R
315 Depletion (Do not deduct oil and gas depletlon) e e e e e 15 t
2116 Advertising . . . . . 5 5 0o 5 6 o oo aoo0 e oo c 16
2017  Pension, profit-sharing, etc., ptans e e e e e e 17
g 18 Empioyeebenefitprograms . . . . . . . . . . . . . . . . . . . . . 18
£119 Other deductions (artach schedule) . . . . . |19
220 Total deductions. Add the amounts shown in the far nght column for hnes 7 thmugh 19 .- |20 -0 | -
@
° 21__ Ordinary income {loss) from trade or business activities. Subtract line 20 from line 6. . . . r4]
22 Tax: a Excess net passive income tax (attach schedule) . . .| 223
b Tax from Schedule B (Form 11208} . . . . . .1 22b
21 c© Addlines 22a and 22b [see page 14 of the instructions for additional taxes) . . . . . . |22c
8|23 Payments: a 1999 estimated tax payments and amount applied from 1998 return | 232
€| b Tax deposted with Form 7004 . . . . .. . .j23b
& | © Credit for Federal tax paid on fuels (attach Form 4136} N - [~
©| d Addiines 23a through 23¢ . . . e ]
% |24 Estmated tax penaity. Check if Form 22207 attached . . . . . . . ] |24
ﬁ 25 Tax due. If the total of lines 22c and 24 is larger than line 23d, enter amount owed See page
= 4 of the instructions for depository method of payment . . | . |25
26 Overpayment. If line 23d is larger than the total of lines 22c and 24 enter amount overpald > |26
27 _ Enter amount of line 26 you want: Credited to 2000 estimated tax » [ Reolunded | 27
Under penatties of pedgury, t e that | have examined this retuim, inCiuding accompanying scheduies and statements. and to the best of my knowledge
Please and beief itis true, correct, and mp!ete Declaratiqn of preparer {othef than taxpayer) is based on alt information of which preparer has any knowledge.
Sign - '
nge M | 4/»)5]@7) President
alure of officer Date f Tiite
Paid zrepaler 5 Date Check i sel- Preparer's S50 of PTIN
gnature employed b D
Preparer’s [Frmsname for ElN > :
Use Dnly | Y=t mpores ) oo

For Paperwork Reduction Act Notice, see the separate instructions. Cat. No. 115704

Form 19205 (1999



Form 17205 {1999

GRS Cost of Goods So%ee page 15 of the instructions)

W~ N AL WN -

&

invemory at beginningof year . . . . . . . . . . . . ..
PurchaSes. . . . . o . . e e o e e e e e e e e e e e
Costoflabor . . . . a o o o o o
Additional section 263A costs (artach schedu!e) o o o ¢ a o o ©o b 6 & 0 o o o0 o
Other costs fattach schedule). . .
Total. Add fines 1 through 5 .
Inventory at end of year -
Cost of goods sold. Subtract line 7 rrom Ime 6. Emer here and on page 1 Ime 2
Check ali methods used for valuing closing inventory.

@) [J Cost as described in Regulations section 1.471-3

) 3 Lower of cost or market as described in Regulations section 1.471-4
i) (J Other {specify method used and attach explanation) B> ...
Check if there was a writedown of “subnormal” goods as described in Regulations section 1.479-2(c} . . . . . . . W
Check if the LIFQ inventory method was adopted this tax year for any goods (if checked, attach Form 970). >
If the LIFO inventory method was used for this tax year, enter percentage {or amounts) of closing
inventory computed under LIFO . . | ... ... Ledl ]
Do the rules of section 263A {for properny produced or acqutred for resale) apply to the corporation?. . .
Was there any change in determining quantities, cost, or valuations between opening and closing inventory?
if “Yes,” attach explanation.

R~ | [N [ (W [N |-

G ca0ER=]  Other Information

10

Yes

Check method of accounting: (a) KX Cash () [] Accrual  {c) [1 Other (specifyl ...
Refer 1o the list on pages 26 through 28 of the instructions and siate the corporation’s principal:

(a) Business activity » ___513300.. ... (b} Product of service -
Did the corporation at the end of the tax year own, directly or indirectly, 50% or more of the voting stock of a domestic
corporation? (For rules of attribution, see section 267{c).} If "Yes,” attach a schedule showing: {a) name, address, and
employer identification numbers and (b} percentage owned. . . . . . . . . 5 s o o

Was the corporation 3 member of a controlled group subject to the provisions of section 1561‘?

At any time during calendar year 1999, did the corporation have an interest in or a signature or other authority over a
financial account in a foreign country {such as a bank account, securities accourt, of other financial accouny)? (See
page ¥5 of the instructions for exceptions and filing requirements for Form TDF 90-22.%) . . . . . . . .

tf "Yes,” enter the name of the foreign country .| S PO S
During the tax year, did the corporation receive a distribution from, or was it the grantor of, or transteror to, a foregn
trusi? If “Yes,” the corporation may have to file Form 3520. See page 15 of the instructions, . ., -

Check this box if the corporation has filed or is required to file Form 8264, Applu:atmn for Registranon of a Tax
Shelter . . . .. . . I LB
Check this box !f me corporauon |55ued publncly offered debt instruments wnh Dnglnal issue discount > [
if so. the corporation may have to file Form 8281, information Return for Publicly Offered Original Issue Discount
Instruments.

If the corporation: {a) filed its election to be an S corporation after 1986, (b} was a C corporation before it elected to
be an S corporation of the corporation acquired an asset with a basis determined by reference to its basis {or the
basis of any other property) in the hands of a C corporation, and (¢) has net unrealized built-in gain {defined in section
1374d)(1)) in excess of the net recognized built-in gain from prior years, enter the net unrealized buili-in gain reduced
by net recognized built-in gain from prior years {see page 15 of the instructions) . .3
Chetk this box if the corporation had accumulated earnings and profits at the close of the tax year (see
page V6 ofthe instructions) ., . . . . . . . . . . . L . e e .

P

Fom 1120S {1999
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CORAL TELECOM, INC. Florida Tariff No. 1
Original Sheet 1

TITLE SHEET

FLORIDA TELECOMMUNICATIONS TARIFF

This tariff contains the descriptions, regulations, and rates applicable to the
furnishing of service and facilities for telecommunications services provided by Coral
Telecom, Inc., with principal offices at 125 South Gadsden Street, Suite 200, Tallahassee,
Florida 32301. This tariff applies for services furnished within the state of Florida. This
tariff is on file with the Florida Public Service Commission, and copies may be inspected,
during normal business hours, at the Company’s principal place of business.

Issued: June 6, 2000 Effective:

By: Carrie E. Norris, President
125 S. Gadsden St., Suite 200
Tallahassee, FL. 32301
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CORAL TELECOM, INC. Florida Tariff No. 1
Original Sheet 2

CHECK SHEET

The sheets listed below, which are inclusive of this tariff, are effective as of the date
shown at the bottom of the respective sheet(s). Original and revised sheets as named
below comprise all changes from the original tariff and are currently in effect as of the
date of the bottom of this page.

SHEET REVISION

1 Original

2 Original

3 Original

4 Original

5 Original

6 Original

7 Original

8 Original

9 Original
10 Original
11 Original
12 Original
13 Original
14 Original
15 Original
16 Original
17 Original
18 Original
19 Original
20 Original
Issued: June 6, 2000 Effective:

By: Carrie E. Norris, President

125 S. Gadsden St., Suite 200
Tallahassee, FL. 32301
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CORAL TELECOM, INC. Florida Tariff No. 1

Original Sheet 3
TABLE OF CONTENTS

THUE SHEET ..t ettt e e |

Check Sheet ..cooiiiiiiiiiicirte et ce e st ae e s 2

Table of ContentS.......ccceevevreeieiieeiiee e e e e bae e nraaeenatrreees 3

Symbols Sheet........ooi it 4

Tariff Format Sheets ......coviie it 5

Section | — Technical Terms and Abbreviations ..........cccceeevreeieerrerniencennn. 7

Section 2 — Rules and Regulations........c.covvvvverriviiinniiniinieeeniineeeece e 8

Section 3 — Description of SEIVICe......ccoivicervriviiiiitiiieneneecce e 16

SECHON 4 = RALES.....eriiiiiieiiiiittiit ettt sttt et seesssessenaeaanas 20

Issued: June 6, 2000 Effective:

By: Carrie E. Norris, President

125 S. Gadsden St., Suite 200
Tallahassee, FL. 32301
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CORAL TELECOM, INC. Florida Tariff No. |

Original Sheet 4

SYMBOLS SHEET

The following are the only symbols used for the purposes indicated below:

D Delete or Discontinue

I Change Resulting In An Increase to A Customer’s Bill

M Moved From Another Tariff Location

N New

R Change Resulting In A Reduction To A Customer’s Bill

T Change in Text Or Regulation But No Change In Rate Or Change
Issued: June 6, 2000 Effective:
By: Carrie E. Norris, President

125 S. Gadsden St., Suite 200
Tallahassee, FL. 32301
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CORAL TELECOM, INC. Florida Tariff No. 1
Original Sheet 5

TARIFF FORMAT SHEETS

A. Sheet Numbering — Sheet numbers appear in the upper right corner of the page.
Sheets are numbered sequentially. However, new sheets are occasionally added
to the tariff. When a new sheet is added between sheets already in effect, a
decimal is added. For example, a new sheet added between sheets 14 and 15
would be 14.1.

B. Sheet Revision Numbers — Revision numbers also appear in the upper right
corner of each page. These numbers are used to determine the most current sheet
version on file with the FPSC. For example, the 4™ revised Sheet 14 cancels the
3" revised Sheet 14. Because of various suspension periods, deferrals, etc., the
FPSC follows in their tariff approval process, the most current sheet number on
file with the Commission is not always the tariff page in effect. Consult the
Check Sheet for the sheet currently in effect.

C. Paragraph Numbering Sequence — There are nine levels of paragraph coding.
Each level of coding is subservient to its next higher level:

2,

2.1.

2.1.1

2.1.1.A.

2.1.1.A.1.

2.1.1.A.1. (a).
2.1.1.A.1 (a).1
2.1.LA.1. (a).L(0).
2.1.1LA1. (2).LG).(1).

Issued: June 6, 2000 Effective:

By: Carrie E. Norris, President
125 S. Gadsden St., Suite 200
Tallahassee, FL. 32301
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CORAL TELECOM, INC. Florida Tariff No. |

Original Sheet 6

TARIFF FORMAT SHEETS

Check Sheets — When a tariff filing is made with the FPSC, an updated check
sheet accompanies the tariff filing. The check sheet lists the sheets contained in
the tariff, with a cross reference to the current revision number. When new pages
are added, the check sheet is changed to reflect the revision. All revisions made
in a given filing are designated by an asterisk (*). There will be no other
symbols used on this page if these are the only changes made to it (i.e., the
format, etc. remains the same, just revised revision levels on some pages). The
tariff user should refer to the latest check sheet to find out if a particular sheet is
the most current on file with the FPSC.

Issued: June 6, 2000 Effective:

By:

Carrie E. Norris, President
125 S. Gadsden St., Suite 200
Tallahassee, FL. 32301
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CORAL TELECOM, INC. Florida Tariff No. 1
Original Sheet 7

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Line — An arrangement which connects the customer’s location to the local
service provider’s network switching center.

Authorization Code — A numerical code, one or more of which are available to a
customer to enable him/her to access the carrier, and which are used by the carrier both to
prevent unauthorized access to its facilities and to identify the customer for billing
purposes.

Company — Coral Telecom, Inc.
Customer — the person, firm, corporation or other entity, which orders service and is
responsible for payment of charges due and compliance with the Company’s tariff

regulations.

Day — From 8:00 AM up to but not including 5:00 PM local time Monday through
Friday.

Evening — From 5:00 PM up to but not including 11:00 PM local time Sunday through
Friday.

Holidays — The Comgany’s recognized holidays are New Year’s Day, Presidents Day,
Memorial Day, July 4", Labor Day, Thanksgiving Day, and Christmas Day.

Night/Weekend — From 11:00 PM up to but not including 8:00 AM Sunday through
Friday, and 8:00 AM Saturday up to but not including 5:00 PM Sunday.

Issued: June 6, 2000 Effective:

By: Carrie E. Norris, President
125 S. Gadsden St., Suite 200
Tallahassee, FL 32301
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CORAL TELECOM, INC. Florida Tariff No. |

Original Sheet 8

2.1

2.2

SECTION 2 - RULES AND REGULATIONS

Undertaking of Coral Telecom, Inc.

Coral Telecom, Inc.’s services are furnished for communications originating
within the state of Florida under terms of this Tariff.

Coral Telecom, Inc. installs, operates, and maintains the communications services
provided hereunder in accordance with the terms and conditions set forth under
this Tariff. It may act as the customer’s agent for ordering access connection
facilities provided by other carriers or entities when authorized by the customer.
The customer shall be responsible for all charges due for such service
arrangement.

Coral Telecom, Inc.’s services are available twenty-fours hours per day, seven
days per week.

Limitations

2.2.1 Service is offered subject to the availability of facilities and
provisions of this tariff.

2.2.2 Coral Telecom, Inc. reserves the right to discontinue furnishing
service, or limit the use of service necessitated by conditions
beyond its control, or when the customer issuing service in
violation of the law or the provisions of this Tariff.

223 All facilities provided under this Tariff are directly controlled by
Coral Telecom, Inc. and the customer may not transfer or assign
the use of service, except with the express written consent of the
Company. Such transfer or assignment shall only apply where

Issued: June 6, 2000 Effective:

By:

Carrie E. Norris, President
125 S. Gadsden St., Suite 200
Tallahassee, FL. 32301
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CORAL TELECOM, INC. Florida Tariff No. |

Original Sheet 9

SECTION 2 - RULES AND REGULATIONS

2.2 Limitations (Cont.)

224

2.2.5

there is no interruption of the use or location of the service or
facilities.

Prior written permission from The Company is required before any
assignment or transfer. All regulations and conditions contained in
this Tariff shall apply to all such permitted assignees or
transferees, as well as all conditions for service.

Customers reselling or rebilling services must have a Certificate of
Public Convenience and Necessity as an interexchange carrier
from the FPSC.

2.3 Liabilities of The Company

2.3.1

232

Coral Telecom, Inc.’s liability for damages arising out of mistakes,
interruptions, omissions, delays, errors, or defects in the
transmission occurring in the course of furnishing service or
facilities, and not caused by the negligence of its employees or its
agents, in no event shall exceed an amount equivalent to the
proportionate charge to the customer for the period during which
the aforementioned faults in transmission occur.

Coral Telecom, Inc. shall be indemnified and held harmless by the
customer against:

(A) Claims for libel, slander, or infringement of copyright arising
out of the material, data, information, or other content transmitted
over The Company’s facilities

Issued: June 6, 2000

By:

Effective:

Carrie E. Norris, President
125 S. Gadsden St., Suite 200
Tallahassee, FL 32301
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CORAL TELECOM, INC. Florida Tariff No. 1

Original Sheet 10

SECTION 2 — RULES AND REGULATIONS

2.3 Liabilities of The Company (Cont.)

(B) All other claims arising out of any act or omission of the
customer in connection with any service or facility provided by
Coral Telecom, Inc.

2.4. Interruption of Service

24.1

2.4.2

243

244

Credit allowance for the interruption of service which is not due to
the Company’s testing or adjusting, negligence of the customer, or
to the failure of channels or equipment provided by the customer,
are subject to the general liability provisions set forth in 2.3.1
herein. It shall be the obligation of the customer to notify the
Company immediately of any interruption in service for which a
credit allowance is desired. Before giving such notice, the
customer shall ascertain that the trouble is not being caused by any
action or omission by the customer within his control, if any,
furnished by the customer and connected to the Company’s
facilities. No refund or credit will be made for the time that the
Company stands ready to repair the service and the customer does
not provide access to the Company for such restoration work.

For purposes of credit computation, every month shall be
considered to have 720 hours.

No credit shall be allowed for an interruption of a continuous
duration of less than two hours.

The customer shall be credited for an interruption of two hours or
more at the rate of 1/720™ of the monthly charge for the facilities
affected for each hour or major fraction thereof that the
interruption continues.

Issued: June 6, 2000

By:

Effective:

Carrie E. Norris, President
125 §S. Gadsden St., Suite 200
Tallahassee, FL. 32301
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CORAL TELECOM, INC. Florida Tariff No. 1

Original Sheet 11

SECTION 2 - RULES AND REGULATIONS

24 Interruption of Service (Cont.)
Credit Formula: Credit = A/720 X B
“ A” — outage time in hours
“ B” — total monthly chare for affected facility
2.5  Deposits
The Company does not require a deposit from the customer.
2.6  Advance Payments
For customers whom the Company feels an advance payment is necessary, the
Company reserves the right to collect an amount not to exceed one (1) month’s
estimated charges as an advance payment for service. This will be applied against
the next month’s charges and if necessary a new advance payment will be
collected for the next month.
2.7 Taxes
All state and local taxes (i.e. gross receipts tax, sales tax, municipal utilities tax)
are listed as separate line items and are not included in the quoted rates.
2.8 Payment for Service
2.8.1 Payment Arrangements
A. Charges for calls transmitted by Coral Telecom, Inc. may be
rendered on bills through its billing agent or otherwise. Charges
for such calls are due upon receipt of the bill or upon demand from
the Company or any of its agents.
Issued: June 6, 2000 Effective:
By: Carrie E. Norris, President

125 S. Gadsden St., Suite 200
Tallahassee, FI. 32301
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CORAL TELECOM, INC. Florida Tariff No. 1

Original Sheet 12

SECTION 2 - RULES AND REGULATIONS

2.8.1 Payment Arrangements (Cont.)

B.

If Coral Telecom, Inc. becomes concerned at any time about the
ability of a customer to pay charges for calls transmitted by Coral
Telecom, Inc., Coral Telecom, Inc., at its sole discretion, may
require that customer pay its bill within a specified number of days
and make such payments in cash or the equivalent of cash.

For customers whose financial condition is not acceptable to Coral
Telecom, Inc. or is not a matter of general knowledge, Coral
Telecom, Inc. may, at its sole discretion;

1. Require that the party to whom the call is billed pay
current charges within a specified number of days and
make such payments in cash or the equivalent of cash; or

b

Block calls billable to such parties from being transmitted
until such payment is received by Coral Telecom, Inc., or
by its billing agent.

Any objections to billed charges must be promptly reported to the
Company or its billing agent. Adjustments shall be made to the
extent that circumstances exist which reasonably indicate that such
charges are appropriate.

If a customer does not give Coral Telecom, Inc. written notice of a
dispute within thirty (30) days from the date the invoice was
rendered, such invoice shall be deemed to be correct and binding
on the customer.

Issued: June 6, 2000

By:

Effective:

Carrie E. Norris, President
125 S. Gadsden St., Suite 200
Tallahassee, FL 32301
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CORAL TELECOM, INC.

Florida Tariff No. 1
Original Sheet 13

SECTION 2 - RULES AND REGULATIONS

2.8.2. Discontinuance of Transmittal of Calls for Cause

A.

Coral Telecom, Inc. may discontinue transmitting calls billable to
any telephone service subscriber immediately and without notice if
Coral Telecom, Inc. deems, at its sole discretion, that such action is
necessary to prevent or to protect against fraud or abuse or to
otherwise protect its personnel, agents or facilities. Coral
Telecom, Inc. may discontinue transmitting calls billable to the
customer pursuant to this subsection:

l.

If the customer refuses to furnish to Coral Telecom, Inc.
information regarding the customer’s creditworthiness, its
past or current use of common carrier communications
service(s), or its planned use of services(s); or

If the customer provided false information to Coral
Telecom, Inc. regarding the customer’s identity, address,
creditworthiness, past or current use of common carrier
communications service(s), or its planned use of Coral
Telecom, Inc. service(s); or

If the customer states that it will not comply with a request
of Coral Telecom, Inc. for payment for services(s) in
accordance with section A above, or the customer either
has been given written notice by Coral Telecom, Inc. of any
past due amount (which remains unpaid I whole or in part)
for any of Coral Telecom, Inc.’s services to which the
customer is responsible for payment; or

Immediately upon written notice to the customer of any
sum thirty (30) days past due; or

Issued: June 6, 2000

By:

Effective:

Carrie E. Norris, President
125 8. Gadsden St., Suite 200
Tallahassee, FL 32301
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SECTION 2 - RULES AND REGULATIONS

2.8.2 Discontinuance of Transmittal of Call for Cause (Cont.)

5.

6.

Five (5) days after sending the customer written notice of
noncompliance with any provision of this tariff if the
noncompliance is not corrected within that five (5) day
period; or

In the event of fraud or abuse of service.

2.8.3 Fraud & Abuse of Service

Fraud & abuse of service includes:

A.

Using or attempting to use the service to transmit a message or
otherwise give or obtain service without payment; or

Using, or attempting to use, service with the intent to avoid the
payment either in whole or in part, of the tariffed charges for the
service by:

1.

Rearranging, tampering with, or making connections to
Coral Telecom, Inc.’s service not authorized by this tariff;
or

Using tricks, schemes, false or invalid numbers, false credit
devices, electronic devices, or any other fraudulent means
or devices.

2.9 Conditions Governing Operator Services

Coral Telecom, Inc. shall identify itself as “Coral Telecom, Inc.”, audibly and
distinctly, to the end user at the beginning of each telephone call, again before
connecting the call, and before the billed party incurs any charge for the call.
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SECTION 2 - RULES AND REGULATIONS

Special Conditions Governing Operator Services

Each customer subscribing to Coral Telecom, Inc.’s operator services must
disclose the following information to transient end users by displaying the
following information supplied on stickers or tent cards provided by the
Company.

1) Company name — Coral Telecom, Inc.

2) Billing procedures — all operator services and long distance rates will be billed
to the end user at time of check-out, through your local telephone company, or to
your credit card.

3) IntraLATA dialing instructions — please consult your local telephone company
directory or operator or dial O and the alternate operator will connect you to a
local operator

4) IntraLATA rates — dial O for operator services provider for intralata rates.

5) InterLATA dialing instruction — dial 1+area code + number.

6) InterLATA rates — dial 00 for operator services provider for interLATA long
distance rates.

7) Surcharges for local calls — there will be no establishment charge for local
calls.

8) Surcharge for long distance calls — there will be not establishment charge for
long distance calls.

Issued: June 6, 2000 Effective:
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SECTION 3 - DESCRIPTION OF SERVICE

3.1 Timing of Calls

3.1.1 When Billing Charges Begin and End for Phone Calls

The customer’s long distance usage charge is based on the actual usage of
Coral Telecom, Inc.’s network. Usage begins when the called party picks
up the receiver, (i.e. when 2 way communication, often referred to as
“conversation time” is possible.). When the called party picks up is
determined by hardware answer supervision in which the local telephone
company sends a signal to the switch or the software utilizing audio tone
detection. When software answer supervision is employed, up to 60
seconds of ringing is allowed before it is billed as usage of the network. A
call is terminated when the calling or called party hangs up.

3.1.2 Billing Increments

Unless otherwise specified in this tariff, the minimum call duration for
billing purposes is 1 minute for a connected call and calls beyond 1 minute
are billed in 1-minute increments.

3.1.3 Per Call Billing Charges

Billing will be rounded up to the nearest penny for each call.

3.1.4 Uncompleted Calls

There shall be no charges for uncompleted calls.

Issued: June 6, 2000 Effective:
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SECTION 3 - DESCRIPTION OF SERVICE

3.2  Billing of Calls
All charges due by the subscriber are payable at any agency duly authorized to
receive such payments. Any objection to billed charges should be promptly
reported to the Company. Adjustments to customers’ bills shall be made to the
extent that records are available and/or circumstances exist which reasonably
indicate that such charges are not in accordance with approved rates or that an
adjustment may otherwise be appropriate.
3.3 Payment of Calls
3.3.1 Late Payment Charges
Interest charges of 1 2% per month may be assessed on all unpaid
balances more that thirty days old.
3.3.2 Return Check Charge
A return check charge of $20.00 or 5% of the amount of the check
(whichever is greater) will be assessed for checks returned for insufficient
funds.
3.4  Calculation of Distance
Coral Telecom, Inc. does not utilize mileage sensitive products.
Issued: June 6, 2000 Effective:
By: Carrie E. Norris, President
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SECTION 3 - DESCRIPTION OF SERVICE

3.5  Minimum Call Completion Rate
A customer can expect a call completion rate of not less that 90% during peak use
periods for all Feature Group D services (“1+” dialing).
3.6  Service Area
The service area of Coral Telecom, Inc. includes all points in Florida.
3.7  General Description of Service
Coral Telecom, Inc. resells facilities-based interexchange carrier services
including, but not limited to, access, switching, transport, termination, Feature
Group D, and other services for the direct transmission and reception of voice,
data, and other types of communication.
3.8  Service Offerings
3.8.1 Operator Services
The company’s operator services are provided to pay telephone and other
aggregator locations. Operator services include the completion of collect,
station-to-station, person-to-person, third party billing and credit card calls
with the assistance of an operator. Each completed operator assisted call
consists of two charge elements (except as otherwise indicated herein):
Issued: June 6, 2000 Effective:
By: Carrie E. Norris, President
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SECTION 3 - DESCRIPTION OF SERVICE

3.8.1 Operator Services (Cont.)

A. A fixed operator charge, which will be dependent on the type of
billing selected (e.g., calling card, collect or other) and/or the
completion restriction selected (e.g., station-to-station or person-

to-person).
B. A measured usage charge dependent upon the duration of the call.
Issued: June 6, 2000 Effective:
By: Carrie E. Norris, President
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SECTION 4 - RATES

4.1 Long Distance Service

Rate per minute - $0.30.

All calls are billed in full minute increments. This rate applies to all interLATA
and intralata calls originating and terminating within the State of Florida.

4.2 Operator Services

4.2.1 Usage Rates

The rate in section 4.1 above shall apply.

4.2.2  Operator Charges

Calling Card $1.75

Collect $1.75

Third Party $1.75

All Person-to Person $3.25
Issued: June 6, 2000 Effective:
By: Carrie E. Norris, President
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