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N ATTENDANCE: 

BILL BARTA, representing Florida Cable Telecommunications 

issociation, participating telephonically. 

SCOTT HENDERSON and JOHN SPILMAN, representing Broadslate 

letworks, participating telephonically. 

BRENT McMAHAN, representing Network Telephone 

!orporation, participating telephonically. 

JEFF RAY, representing AT&T, participating 

:elephonically. 

JIM BOYKIN, representing Northeast Florida, participating 

.elephonically. 

BETH KIENTZLE, on behalf of Rhythms Links, participating 

ielephonically. 

MARK ROTHCHILD, Swidler Berlin, representing Florida 

Iigital Network, AtLink, Adelphia, and Broadslate 

Jetworks, participating telephonically. 

GREG DARNELL, representing MCI Worldcom. 

BRIAN PITKIN, from consulting firm Klick, Kent & Allen, 

In behalf of AT&T and MCI Worldcom. 

JOE McGLOTHLIN, attorney for the Florida Competitive 

2arriers Association. 

DONNA McNULTY, representing MCI Worldcom. 

RICK MELSON, representing MCI Worldcorn and Rhythms Links. 

JEFF WAHLEN, Ausley & McMullen law firm, representing 

Ultel Communications, Inc. 
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JON MOYLE, JR., Moyle Flanigan law firm, representing 

lobal NAPS. 

BETTY WILLIS, representing Alltel Communications, Inc., 

articipating telephonically. 

BOB McKNIGHT and BENNETT ROSS on behalf of BellSouth. 

WAYNE STAVANJA on behalf of Supra Telecom. 

CHARLES REHWINKEL, on behalf of Sprint. 

MICHAEL GROSS, representing Florida Cable 

'elecommunications Association. 

DAVID CHRISTIAN and KIM CASWELL, representing GTE. 

DIANA CALDWELL and WAYNE KNIGHT, staff attorneys, Florida 

Iublic Service Commission. 

LAURA KING and ANNE MARSH, Division of Competitive 

lervices. 

GREG FOGLEMAN, PAT LEE, LATICCA IYAIVU, EVAN SMITHA, YIWEN 

IJ, Florida Staff. 
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P R O C E E D I N G S  

MS. CALDWELL: Who is on the phone, please? 

hogs calling in? 

MR. BARTA: Yes, this is Bill Barta on behalf Of 

he Florida Cable Telecommunications Association. 

MS. CALDWELL: Bill, what's youlc last name? 

MR. BARTA: Barta, B-A-R-T-A. 

MS. CALDWELL: Okay. 

MR. HENDERSON: Hi, this is Scott Henderson on 

iehalf of Broadslate Networks. 

MS. CALDWELL: Scott, you're breaking up pretty 

lad. Could you repeat your name again? 

MS. HENDERSON: Sure, Scott Hen.derson with 

broadslate Networks. 

MS. CALDWELL: Spell the name of your company 

igain . 

MR. HENDERSON: It's B-R-0-A-D-S-L-A-T-E. 

MS. CALDWELL: Network. 

MR. HENDERSON: Networks. 

MS. CALDWELL: Thank you. 

MR. HENDERSON: I also have Jolm Spilman, 

;-P-I-L-M-A-N with me. 

MS. CALDWELL: Thank you. 

MR. HENDERSON: Thank you. 

MS. CALDWELL: Anyone else? 

FLORIDA PUBLIC SERVICE COMMISSION 
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MR. McMAHAN: This is Brent McMahan with Network 

Telephone in Pensacoh. 

MS. CALDWELL: Brent, would you spell your last 

name, please? 

M R .  McMAHAN: M-C-M-A-H-A-N. 

MS. CALDWELL: And you're with whom? 

MR. McMAHAN: Network Telephone Corporation, CLEC, 

in Pensacola. 

MS. CALDWELL: Anyone else? 

MR. RAY: Yes, this is Jeff Ray with AT&T. 

MS. CALDWELL: Anyone else? 

MR. BOYKIN: Yes, this is Jim Boykin, B-0-Y-K-I-N, 

with Northeast Florida. 

MS. CALDWELL: Was that Jill or - -  your first name 

again? 

MR. BOYKIN: Jim. 

MS. CALDWELL: Would you spell that? 

M R .  BOYKIN: J-I-M. 

MS. CALDWELL: Thank you. 

MR. BOYKIN: Okay. 

MS. CALDWELL: We have some background noises here. 

MR. BOYKIN: Okay, sorry. 

MS. CALDWELL: Anyone else? 

MS. KIENTZLE: Yes, this is Beth Kientzle. That's 

K-I-E-N-T-Z-L-E. I'm working with the consulting firm of 

FLORIDA PUBLIC SERVICE COMMISSION 
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ilurray & Cratty for Rhythms. 

MS. CALDWELL: Anyone else? 

MR. ROTHCHILD: Yes, this is Mark Rothchild from 

;widler Berlin. And I'm on behalf of Florida Digital 

Jetwork, AtLink, Adelphia, and Broadslate. 

MS. CALDWELL: Anyone else? 

MS. OLLILA: We have a court reporter, so for those 

Eolks on the phone, before you speak, if you would 

identify yourself, we'd appreciate it. 

MS. CALDWELL: We also ask those people on the 

>hone that if you're not speaking to mute, if you can. 

Itherwise, if you're typing or rustling papers we can 

isually hear it, and it's very distracting. 

MS. OLLILA: This is Sue Ollila, Commission 

Staff. I'd like to welcome you all to this workshop. And 

I think the best thing would be for everyone to introduce 

him or herself first as much for us as fcr the court 

reporter. We'll start with Wayne. 

MR. KNIGHT: Wayne Knight, staff attorney, 

Florida Public Service Commission. 

MS. CALDWELL: Diana Caldwell, staff attorney, 

Florida Public Service Commission. 

MS. KING: Laura King, Division of Competitive 

Services. 

MR. FOGleLMAN: Greg Fogleman, Florida Staff. 

FLORIDA PUBLIC SERVICE COMM1SS:ION 
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MS. MARSH: Anne Marsh, Division of Competitive 

rervices. 

MS. LEE: Pat ee, F xida Staff. 

MS. IYAMU: Laticca Iyamu, Florida Staff. 

MR. SMITH&: Evan Smitha, Florida Staff. 

M R .  YU: Yiwen Yu, Staff. 

MR. DARNELL: Greg Darnell, MCI Worldcom. 

MR. PITKIN: Brian Pitkin from the consulting 

iirm of Klick, Kent & Allen. 

MS. OLLILA: Okay. How about a:L1 you other 

Iarties sitting in the back, would you mind coming up and 

~troducing yourselves? I appreciate it. 

MR. McGLOTHLIN: Joe McGlothlin, attorney for 

:he FCCA. 

MS. RULE: Marcia Rule, attorney for AT&T. 

MS. McNULTY: Donna McNulty with MCI Worldcom. 

MS. WILLIS: Hello? 

MR. MELSON: Rick Melson representing MCI 

lJorldcom and Rhythms Links. 

MR. WAHLEN: Jeff Wahlen of the Ausley law firm 

Eor Alltel Communications, Inc. 

MS. WILLIS: This is Betty Willis with Alltel 

:ommunications, Inc . 
MR. MOYLE: Jon Moyle, Jr., Moyle Flanigan law 

Eirm representing Global NAPS. 

FLORIDA PUBLIC SERVICE COMMISSION 
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MR. McKNIGHT: Bob McKnight, BellSouth. 

MR. ROSS: Bennett Ross on beha1.f of BellSouth. 

MR. STAVANJA: Wayne Stavanja on behalf of Supra 

MR. REHWINKEL: Charles Rehwinkel on behalf of 

MS. OLLILA: Okay. Anyone else? 

Okay. Before - -  

MR. GROSS: Michael Gross, FCTA. Thanks. Sorry 

or the - -  

M R .  CHRISTIAN: Dave Christian with GTE. Kim 

!aswell will be here joining us late. 

MS. CALDWELL: There was also a late joiner. 

las that Betty - -  

MS. WILLIS: Willis. 

MS. CALDWELL: Thank you. 

MS. OLLILA: This is Sue Ollila. The purpose of 

:his workshop is to get everybody in the same room at the 

same time so we can talk about some of the problems that 

:he ALECs have found with BellSouth's cost models in an 

:ffort to see where we stand - -  what the problems have 
ieen, where we stand, and what we expect to happen in 

:erms of how the models will run in the near future. 

And I thought perhaps the simpl.est way would be 

:o start with AT&T, first in the alphabet. AT&T filed a 

004052 FLORIDA PUBLIC SERVICE COMMISSION 
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lotion for continuance. And in order to k.eep this as 

,imple as possible, what we'd like is the ALECs to go one 

,y one. 

If you have problems or if you have had problems 

iith the Bellsouth's cost model and then for each ALEC, 

re'd like to give BellSouth an opportunity to respond and 

:larify. 

MS. RULE: Are you - -  Sue, this is Marcia Rule 

iith AT&T. Are you looking for an explanation of where we 

ire now with the model running? Do you want a chronology? 

1 mean, what would you like us to do? 

MS. OLLILA: A chronology would be helpful, 

)ecause we've obviously read your motions, we've heard of 

lifficulties, but we haven't actually gotten everybody 

:ogether to talk about them. So, chronology and where you 

Ire now would be helpful. 

MS. RULE: Sue, we can provide you with a 

:hronology, and Mr. Pitkin has prepared one. 

Jnfortunately, we don't have enough copies to hand around 

:o everybody, but I'm wondering if that's really going to 

>e a productive use of our time, simply because BellSouth 

is not contesting a continuance. 

It might be better, rather than spending a lot 

>f time figuring out how we got to where we are, to talk 

2bout where we are and what we need to mcve forward. 

FLORIDA PUBLIC SERVICE COMMISSION 
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$ell1 do whatever you want, but I don't think we need to 

irgue about who did what to whom. I think we find 

iurselves in a situation right now that needs remedying. 

3ellSouth has continued to provide information as we've 

ieeded it, and Mr. Pitkin can tell you where we are with 

:he model right now, but we will proceed however you'd 

Like. 

MS. OLLILA: There do seem to be some factual 

lifferences here. I was just reading your response or 

3ellSouth's response this morning, and there does seem - -  

:here does seem to be a difference of opinion as to what's 

iappened and what's caused the problems. And we might not 

ieed to do that with everybody, but certainly with AT&T we 

rould like to get an overview of what's been happening. 

MR. PITKIN: Brian Pitkin, consulting firm of 

click, Kent & Allen. First, I want to say that the people 

I've been working with from BellSouth and Jim Stegeman, a 

Zonsultant for BellSouth with CostQuest have been very 

helpful throughout this entire process and helping me 

mderstand how to get the model to do what I'm trying to 

30 with. So, I'd like to say off the bat they've been 

very helpful in all of our efforts. 

Essentially, we got the model back in April, 

4pril 17th' and we've been working with it since. There 

have been a series of discovery requests, and BellSouth 

FLORIDA PUBLIC SERVICE COMMISSION 
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?as provided some additional information, both formally 

and filed publicly, but in addition working with me and 

nelping me get access to pieces of the model that were not 

available in the way it was filed. 

In running the model, essentially starting after 

the workshop after I had conversations with Jim Stegeman 

m d  follow-up conversations running the model through, the 

first thing I noticed was I was not able to replicate the 

results that BellSouth filed. 

I spoke with Jim Stegeman and Bob McKnight about 

that and sent them a file with the outputs that I had 

generated from the model run and also with outputs that 

they had filed with the model. And there were clear 

differences, and I didn't know where those differences 

were coming from. And Bob McKnight and Jim Stegeman 

worked hard and started right away on trying to find the' 

issues of why I couldn't match the results. 

In the filing, Bob McKnight's affidavit said 

that we didn't bring any errors to his attention. I 

strongly disagree with that, because I did bring to his 

attention that I could not replicate their results to my 

knowledge. They had no idea that the CD they filed 

previously did not - -  would not enable one to generate the 

results that they filed and produce with the model. So, I 

guess I disagree with that assertion that none of this was 

FLORIDA PUBLIC SERVICE COMMISSION 
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jrought to their attention. 

In follow-up conversations on the phone, and I 

jelieve the date of that conversation was May 23rd, I 

;poke with Bob McKnight, and he mentioned that there was 

in input value that was accidentally zeroed out in the CD 

iiling that they provided to u s .  And I'm not going to 

iention that number, because I think it's proprietary, but 

re put those numbers in, and they still did not replicate 

:he results. 

On May 24th, Bob McKnight told me that they 

iound another issue that may be causing the problem, and 

le was running a test on it. It was not until a little 

iver a week ago, May 25th, that I got an e-mail from Bob 

IcKnight stating that they were able to replicate the 

results in the filing, and that those results were based 

in, essentially, a check box in the options menu that 

required all local channels be built with fiber-optic 

:able. 

So, it was not until May 25th that we were 

finally able to replicate the results that. BellSouth 

iiled. And I don't think it was until May 25th that 

3ellSouth was able to confirm that they were now able to 

identify the differences in the CD-rom that they filed 

vith the actual results that they filed. That happens to 

,e the same day that AT&T filed its motion for 

FLORIDA PUBLIC SERVICE COMMISSION 
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ontinuance. 

So, we did not know at that time when we filed a 

otion for continuance that BellSouth was able to 

eplicate those results. So, I guess, the assertion is 

hat we knew that they'd replicated the results before the 

ontinuance, motion for continuance, and that's absolutely 

ot the case. 

So, I spent a good amount of time, many days, 

rying to figure out what I was doing wrong with the model 

nd why I couldn't replicate the results. And, you know, 

rom my standpoint, that's a lot of wasted time trying to 

igure out what a model does, and you can't even replicate 

he results. 

We've also had many conversations with BellSouth 

.bout errors I get in running the model. These errors are 

rimarily two different sources; one is when I'm running 

.he investment logic part of the model, the model 

:ontinuously crashed. 

I didn't know why it was continually crashing, 

md in conversations, Jim Stegeman recommended that I 

tlter a trigger that is the excel cycle in the options 

)ortion of the menu to change it to something like 250, to 

)lay with that number a little bit to see if that's the 

reason it was crashing. That did turn out, in large part, 

:o be the reason it was crashing. 
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But after that problem was fixed, the model was 

topping processing in between the network investment 

ortion of the model and the summary portion of the model. 

t would not run all the way through. And this is the 

ituation which still hasn't been fixed. 

Now, it is true that when the model crashes, you 

an continue running the model from where it crashed, but 

he problem is this model right now takes - -  and Bob, 

orrect me if I'm wrong, but it takes somewhere between 15 

nd 20 hours to run each of those six scenarios that you 

iled? 

MR. McKNIGHT: That's right. 

MR. PITKIN: And if it continues to crash in 

hat process, and you aren't there to baby-sit it, then 

hat 15 hours, and since people have to sleep, turns into 

0 hours or, you know, add an extra 8 hours in there, 

urns into 24 hours and in order to turn around the 

.esults of one of the six sensitivities in the BellSouth 

'elecommunications loop model. 

Now, maybe I've been going down a path working 

iith Bob and Jim that in the end may not turn out to be 

lost efficient, but the way I approach these things is I 

rould much rather spend a few days up front being able to 

-un the model all the way through rather than to spend, 

rou know, another week, because I'd have to sit there and 
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aby-sit it and keep stopping it and restarting it in 

rder to run all the way through. 

so, up until this point, we are still just 

rying to get the model to run all the way through, so 

hen we can start playing with it, we can start running 

ensitivities, which we really haven't been able to do 

uch of yet. So, that's where we are right now is I'm 

till spending time trying to figure out how to run this 

ode1 efficiently, to run it without crashing. 

I have run for sampled wire centers and 

onfirmed that the modified inputs that BellSouth provided 

o me did enable me to replicate the results for the wire 

enters I have tested for one element. The problem is I 

aven't yet run all six of their scenarios, you know, at 

0 hours apiece, and then having to create all the reports 

or those scenarios and then bringing in the cost 

alculator to make sure I can replicate everything. 

And that, I mean, just in order to be able to 

eplicate every single element that BellSouth filed in 

ach of the six scenarios is going to take a week just to 

lake sure that I'm at the right starting point. 

Going from then, we can start working on 

iensitivities and, you know, once we - -  once we're able to 

*hange the inputs and test the impact of them, each time 

'ou run that, you need to go through a process of running 
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the telecommunications loop model, then you need to go 

through and generate all of the reports, all of the "R" 

service reports in the model. And I know I'm getting a 

little bit technical, but after the model runs and it 

xeates a summary process, then you have to run reports. 

4nd actually what they're called is the cost calc feeda 

portions, that's the piece you need to run to get the 

inputs into the cost calculator. 

Then, you need to open up the cost calculator 

and load in all of those loop model inputs, and then after 

you do that, then you need to run the cost calculator in 

xder to get the results. 

So, it's a very time-consuming process. And 

naybe Bob could give me an estimate of how long it takes 

to run one scenario all the way through, because I haven't 

yet done that. 

MR. McKNIGHT: To run one scenario all the way 

through from GIS through to a report? 

MR. PITKIN: Through to a report, then the 

mtput of the cost calc fee, then bringing that into the 

Eost calculator then running the cost calculator to get 

the results. 

MR. McKNIGHT: Like you said, that scenario 

takes about 15 hours to run through the BellSouth loop 

nodel. And reports are fairly quickly. If you're just 
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looking at two-wire loop or all the - -  

MR. PITKIN: I'm sorry, in order for us to be 

able to replicate all of the elements that you have filed. 

MR. McKNIGHT: Yeah, you're probably talking a 

iay's work to create all the reports for all the loops 

after the 15-hour run. And then, the calculator is fairly 

quick. You know, maybe another half a day to run that. 

So, you're probably talking 30 hours would be my guess, 

Brian. And I haven't really figured it out, but I would 

3uess, you know, 30 hours, 8 hours a day, you're talking 

three or four days to run through from beginning to end on 

the scenario. 

MR. PITKIN: Okay. So, in order to run all six, 

you're talking, you know, six times that. 

MR. McKNIGHT: Yes. If you've got one machine, 

you're talking six times that. 

MS. OLLILA: Let me just interrupt for a moment 

to make sure I understand. To run a scenario all the way 

through takes three to four days. 

MR. McKNIGHT: Yes, from beginning to end, if 

you wanted to redo everything. 

MS. OLLILA: Okay. 

MR. McKNIGHT: You know, that's assuming you 

danted to redo the GIS process, then redo the investment 

process, redo the summary process, rerun reports, and then 

FLORIDA PUBLIC SERVICE COMMISSION 

004061 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

18 

'erun the cost calculator. And that's off the top of my 

lead an estimate of three or four days. 

MS. OLLILA: Okay. 

MR. McKNIGHT: And then, Brian, you said six - -  

,outre saying six scenarios, because there are three 

cenarios, but - -  

MR. PITKIN: I'm sorry. They're broken into two 

)arts. Each part, I think, takes about 15 to 20 hours to 

-un . 

MR. McKNIGHT: That's right. 

M R .  PITKIN: So, it's broken down. Well, you 

lave three scenarios, essentially three sets of inputs in 

.he scenarios. Each scenario has a subset of BellSouth's 

.otal wire centers, and it's broken into two parts, 

)ecause there are just too many in Florida for the model 

.o run all of those wire centers in one scenario. So, 

.t's each of the three scenarios are broken down into two 

ubsets, which is why I'm using a number of sets. 

MR. McKNIGHT: Yeah. Brian, just one point. I 

lean, you might not have to start at the beginning with 

.he GIS process, and I'm sure you're aware of this. It 

lepends on what you're trying to change. If you only 

ianted to change a material price, you would only have to 

;tart at the investment process in the BellSouth loop 

iodel. If you only wanted to change cost of money or 
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10 straight to the calculator. So, it depends on what 

louvre trying to do a sensitivity analysis on. 

M R .  PITKIN: Sure. And actually right now I'm 

just talking about making sure that I can replicate all of 

:he elements that you filed, starting with the information 

that was provided to us in the beginning and running all 

the way through, just to make sure that I'm on the same 

page so when we start making modifications and adjusting 

inputs, we're doing it from an appropriate base and can 

adequately talk about the change and the impact of it. 

So, obviously, because, you know, we just got 

the input necessary to be able to even run the scenarios, 

I guess about eight days ago, I'm nowhere close to being 

able to even replicate all of the elements that they've 

filed. 

And as I said, once that's done, I haven't 

counted the number of inputs in the model. Obviously, we 

aren't going to need to perform a sensitivity run on each 

and everyone of them, but in order to get a feel for the 

way the model operates and how sensitive it is to certain 

inputs and how adjusting certain inputs impacts the way 

the model's built, you're going to need to perform many 

sensitivities in order to test the model. 

Now, I will say that I don't plan on running 
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ach and every sensitivity on the full model for all wire 

enters in Florida, but even if you limit that to, I don't 

now, a dozen different wire centers, you're still talking 

robably a full day to turn around results for all of the 

lements at the very least, I imagine. Bob, do you agree 

ith that? 

MR. McKNIGHT: Yeah, I think that's probably 

bout right. Just a couple - -  I don't know if you were 

hrough, Brian? 

MR. PITKIN: Please. I don't know what format 

ou want. 

MS. OLLILA: Go. 

MR. McKNIGHT: Just a couple comments, the one 

bout you mentioned that you thought that you had 

dentified errors in the model and that we seem to be 

isagreeing with that point. And I guess, it's just 

ernantics really. The problems with the one input cell 

hat was erased on the CD and the fact that the box was 

lot checked on the CD, those weren't errors in the model, 

tnd they weren't errors in our filing, they were errors on 

he CD itself. They weren't problems with the model, 

here were problems with the filing that was made. And 

hat's - -  and maybe we didn't word that clearly in what we 

iere talking about there, Brian. 

MR. FOGLEMAN: So, the CD that you filed here at 

FLORIDA PUBLIC SERVICE COMMISSION 

004064 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

21 

ne Commission, do they contain those omissions? 

MR. McKNIGHT: They contain those two omissions 

lso. 

MS. KIENTZLE: This is Beth Kientzle. Could I 

sk people who are back in the room to speak a little bit 

ouder, because those of us who are on the call can't 

eally make out - -  for example, Bob kind of cuts in and 

ut. 

MR. McKNIGHT: I'm sorry. 

Beth, I was saying - -  did you hear my last 

esponse? 

MS KIENTZLE: No, I didn't, actually. 

MR. McKNIGHT: I was just telling Brian that the 

wo problems that he pointed out were not really problems 

,ith the model. They were just problems with the CD that 

'as sent out in our filing. 

There are two problems; one is one of the boxes 

hat you need to check is not checked on the output 

creens. Another one is there's one input cell and one of 

he input tables that somehow it disappeared. It's blank, 

Ind it should be filled with a dollar amount, but we can 

:orrect those two things. 

As far as the model crashing, I think - -  I know 

Ir. Pitkin has had - -  he's probably been running the model 

lore than anyone else. Maybe he's the only one that's 
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ried to run the model successfully, I'm not sure, but we 

aven't received - -  we haven't experienced the same 

roblems that he has experienced. 

Dtified that other people are experiencing those 

roblems. But we, you know, we are working with Brian 

rying to find out what's causing his problems. 

And I haven't been 

Jim Stegeman is working with Microsoft. Jim 

old me yesterday that he believes the problem is a 

onflict between Windows 98 and Excel 97 that's on your 

achine. And I'm not sure why that's only happening on 

our machine, but he is working with Microsoft trying to 

ome up with a solution for that. 

But we've got the machine. The model is very, 

ery complex. 

'lorida than the other models you're used to on HCPM and 

,CPM and HAI. It handles more data in one wire center 

han those models handle for the whole state of Florida. 

t's a very data-intensive model. 

It handles more data in one wire center in 

And it - -  but we actually rented about 10 PCs 

rhen we were developing the model and testing it and 

xmning it. And we've been able to - -  we've successfully 

un it all the time on all 10 of those PCs, and it's not 

:rashing on us. So, we're trying to figure out why 

Irian's having the problems he's having. 

MR. FOGLEMAN: When you're running it on all of 
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hose 10 PCs, are you selecting all of the wire centers or 

re you only selecting three or four wire centers and 

rying to process it all the way through? 

MR. McKNIGHT: Yeah. We've actually got the 

tates split up in halves. 

MR. FOGLEMAN: Right. 

MR. McKNIGHT: Half the wire centers in one 

icenario, half in another, and we're running all of those 

- the full halves of the state. And we've got all of our 

iachines are Windows NT, except for one, and it's a 

lindows 98, and we're running it on all of those machines 

iuccess ful ly . 
So, and I'm not saying Brian is not having 

roblems, because I know he is. We're just trying to work 

ind figure out why he's having those problems. 

MR. FOGLEMAN: Brian, are you running 98 or NT 

)r - -  

MR. PITKIN: I'm running a fairly new machine 

:hat we just purchased within the past few months to run 

.- well, actually, it was originally purchased when we 

vere working on the HCPM, I guess, since this model that 

:he FCC had. And when this came in, we took everything 

?lse off that machine and started using that using that 

nachine to run this model exclusively. It's an Intel 

?entiurn 111, 667 megahertz machine with 383 megabytes of 
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3 second edition 4 . 1 0 .  

It's running Windows 

And this is the first time that I heard that it 

3y be an operating system thing. We probably had, I 

m't know, two dozen e-mails back and forth about the 

ypes of errors we've encountered. 

- I actually took a screen shot of all the tasks that 

ere open on the machine and sent it to, 

tegeman. 

The last one suggested 

I believe, Jim 

I don't know whether I cc'd you on that, Bob, 

r not. 

MR. McKNIGHT: You did, but that's no problem, 

ut yes - -  

MR. PITKIN: And he took a list of all the 

pplications that were open. I shut - -  there was another 

- what he thought might be a conflict. I shut that down, 

eran it yesterday, and actually started rerunning it 

'ednesday evening. And it crashed again, even after 

hutting down all those task lists. So, I know they're 

rorking hard to fix it, I'm working hard to fix it. I 

lidn't know that it might be an operating system issue 

inti1 just now. 

MR. McKNIGHT: Yeah, Jim Stegeman talked to me 

rhen I was in the airport yesterday and told me that. 

MS. CALDWELL: I'd like to ask a question, Diana 

!aldwell. 
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Is it your intent to run the model and replicate 

111 the BellSouth the data first and then go in and do 

iome sensitivity testing? 

:his? 

Is that your ultimate goal on 

MR. PITKIN: Yeah. My first goal is always to 

>e able to replicate the filing so I know that I'm 

starting from the same place, and all the models I've 

iealt with, whether it's the AGI model, the BCPM, the 

synthesis model, I always make sure that I can replicate 

it. 

And to give you an example of why, in the 

synthesis model, we had an issue where we had two 

different machines running it and they were getting 

different results in the synthesis model. In that model 

we actually had the source code that we could compile and 

modify to test. 

And we were finally able to narrow down the 

source of the problem in that the synthesis model takes 

some residual lines, it goes through a bunch of 

calculations to allocate lines, and it has this residual 

number. Those residual numbers are allocated based on the 

random number generator used in the computer. 

Computers with different processor speeds will 

develop different random numbers in order to distribute 

those lines so you will get slightly different results. 
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ad I wouldn't have known that, unless I was able to 

,eplicate their results. And now I know, and by going 

hrough that process, you are now able to determine why 

-esults are different, if they are, and that's an 

!ssential part to getting to the right starting point for 

malyses. 

MS. CALDWELL: Would you say that once you are 

ible to replicate the system, do you know how much longer 

.t would take you to do your different synthesis? 

MR. PITKIN: Given about, you know, a day to 

:urn around an individual sensitivity, you know, I've 

:aken a brief look at the inputs. I know an engineering 

qitness is looking at the inputs as well from an 

Zngineering standpoint. I would guess that, you know, 

re're talking of 30 different sensitivities, I mean, given 

:he thousands and thousands of inputs in there, we're 

really looking at focusing - -  you know, we'd probably 

xeak the material type prices down into one, but the 

iifficult part in performing the sensitivities are how the 

node1 will handle the differences in, say, the maximum 

loop length, how is the model going to handle it if you 

Zhange the number of lines that it can exceed the soft 

limit in the model; the model has both soft distance 

limits and hard distance limits and a certain number of 

lines that can exceed the soft limit but cannot exceed the 
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3rd limit. And those kinds of sensitivities are 

nportant to understand how the model's constructing the 

etwork and how those triggers work. 

You know, at what point does a building turn 

ver from using copper wire to being on fiber optic and 

aving its own DLC? 

ode1 that need to be evaluated for their sensitivity. 

nd you can't do - -  you can't just change the model at 

nce, because you aren't going to figure out how the 

iber-optic crossover point, for example, would effect the 

esults, unless you test it individually. And obviously, 

nce we go through that scenario, then it would take 

nother, you know, 15, 16 days in order to turn around our 

estated results of all of the elements. 

These are all major inputs into the 

MS. CALDWELL: Thank you. 

MR. McKNIGHT: Brian, one possible suggestion on 

he sensitivity analysis is, I mean, the way we've been 

loing sensitivity analysis is not running the whole state, 

iut picking 10 or 20 or whatever you feel comfortable 

rith, wire centers, so that instead of having to run 15 

tours here and 15 hours here and then combining them 

.ogether, you run a handful of wire centers to look at the 

iensitivity of that particular input, you know, and it may 

)e that it's 40 or 50 wire centers instead of 198 or 

rhatever the number are in Florida, but - -  
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MR. PITKIN: Yeah. That's exactly what I plan 

n doing, which is why I'm talking about one day to turn 

round the sensitivity rather than 15 days for all 

lements and all wire centers in all scenarios. But, you 

now, doing 30 sensitivities is going to take 30 man days 

ust to turn around a dozen or two dozen wire centers. 

MS. OLLILA: Mr. McKnight, was there anything 

lse you wanted to add? 

MR. McKNIGHT: No. I think Brian has pretty 

ell covered it. Just in my conversations with other 

olks, I guess we will get to those, I've had questions 

rom Rhythms Links, MCI, Sprint, and a couple of questions 

rom Greg on the Staff. 

I haven't been told of problems running the 

iodel. I've had questions about the model and questions 

.bout inputs, and things like that, but I haven't been 

.old of other people experiencing problems running the 

iodel . 
MS. OLLILA: Okay. 

MR. ROSS: Sue, this is Bennett Ross on behalf 

)f BellSouth. I just have a question for Ms. Rule. 

I know that Jim Lamoureux and I - -  and Jim is 

iT&T's attorney in Atlanta, who is responsible for cost 

iatters across the region, and he's my counterpart at AT&T 

tssentially, and he and I speak practically weekly about 
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xious cost matters and cost proceedings. And as you can 

slling from the chronology that Mr. Pitkin has put 

Dgether, Mr. Lamoureux and I communicated almost 

mmediately after BellSouth filed the cost models in this 

ocket, and I had a standing offer to Mr. Lamoureux to the 

xtent there were any questions that AT&T had that, YOU 

now, rather than going through formal discovery if there 

re questions about operating the model that we'd be happy 

o answer those. 

And other than one exchange that I had with 

equests for information about getting into data, I didn't 

ear anything from Mr. Lamoureux about, you know, problems 

,ith the model and crashes with the model until, I guess, 

'e went to the technical conference about a month after 

iodel's been filed. 

And my question to Ms. Rule is has anyone else 

t AT&T attempted to load this model other than 

[r. Pitkin? I'm assuming that when AT&T requested access 

.o data files and the like that somebody had actually put 

his model on a machine and was running it at AT&T before 

re heard from Mr. Pitkin. Is that - -  do you know anything 

lbout that? 

MS. RULE: Mr. Pitkin is the witness in this 

!ase, and he's the consultant who has been doing the work. 

MR. ROSS: Okay. So, the answer is nobody at 
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F&T has tried to install that? 

MS. RULE: To my knowledge, Mr. Pitkin is the 

ne who has been doing that. But then, again, as you 

entioned, Mr. Lamoureux is the one who has been dealing 

ith this case, the specific aspects. And I'd also like 

3 point out that I would assume, based on my 

onversations with Mr. Lamoureux, the reason that he 

asn't in touch more frequently was that the experts were 

n touch with each other on a daily basis. 

MR. ROSS: Well, that's the part that's kind of 

- you know, and I'm not sure this really makes a big 

ifference in the scheme of things, but if you look, not 

uch happened between 4-17 and 5-15. Basically, a month 

assed without any word from Mr. Pitkin, Mr. Lamoureux or 

nybody at AT&T about a wait a minute, this thing's 

rashing and burning, I can't get this thing to operate. 

Yeah, you're right, between 5-15 and up until 

oday, we've had a flurry of e-mails and correspondence, 

nd I appreciate Mr. Pitkin's comments about, you know, 

iellSouth trying to provide assistance, because we have 

teen doing that, and we've committed to doing that. But 

f you look at, basically, a month passing before any of 

.hat really happened, I was just curious to why that was. 

MS. RULE: Well, two things. First of all, 

.hat's not how I interpret the chronology, but the dates 
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re what they are. And then, Mr. Pitkin has a response. 

MR. PITKIN: The model was filed on the 17th and 

loaded it the very next day and was working with it 

,ince then. 

The problem is, and as you can see, we requested 

L couple weeks after the model was there after I'd figured 

,ut how to start using it, you know, read all the 

tocumentation, was playing around with it, we asked for 

:he GIS master data that would let us run the model all 

:he way through. That data was not provided until the day 

)efore the workshop. So, as I understand it, that 

tnformation was provided on May 11th - -  I'm sorry, a 

:ouple days before the workshop. 

So, we really didn't have time to run the model 

ill the way through from start to finish, we could not 

3djust any of those engineering inputs that I was 

iescribing, because we didn't have all of the information 

in the model. 

MS. OLLILA: Okay. Why don't we move on to MCI. 

MR. KNIGHT: Actually, I've got one question of 

3ellSouth. The CD that was submitted to the Commission, 

ras that CD run through BellSouth itself? Did they run 

:hat model through to check that CD for those 

iiscrepancies prior to it being submitted to the 

Zommis s ion? 
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MR. McKNIGHT: No, obviously, we did not. I 

nean, we ran the model. We filed our paper copies of the 

study results, then in going in and pulling off the model, 

:he files off of the PCs to create the CD somewhere 

2etween the time that we ran our model, created our 

Eiling, and someone went in to pull the files off of the 

IC to create the CDs, those two changes were made, and 

oe're really at a loss as to how those two things 

nappened . 

I mean, we have verified since then that we make 

these two changes on the CD, and we do come back to our 

Eiled results, our intended results. But, you know, we 

should have checked every CD. We were filing, I think it 

xas 150 CDs. And we should have checked them, but we were 

running out of time and we didn't - -  obviously, didn't 

check those CDs. We didn't think anything like that could 

happen. It's on the PC, we were going to pull the files 

off, and burn them on a CD, but those two changes were 

made somewhere in the interim. 

MR. KNIGHT: Thank you. 

MR. ROSS: Just at the risk of cross examining 

my own witness, just so the record's clear, Bob, the one 

issue about selecting the check box, that doesn't require 

a new CD, anybody can go in and just check the box on the 

existing CDs? 
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MR. McKNIGHT: Yeah. Well, actually, both Of 

he things can be corrected. 

oing in and checking a box and going into an input table 

nd typing in a number. 

ut they are - -  they are problems on the CDs as they were 

ent out. 

And it's basically just 

I mean, there are two easy fixes, 

MR. ROSS: And we will provide all the parties 

nd the Staff with the specific means to make those fixes 

o that if anybody is interested replicating the results 

hey can readily do that. 

MR. KNIGHT: Okay, but without being aware that 

hose changes would they have to be made, you wouldn't 

rbitrarily go in and make those changes? 

MR. McKNIGHT: I'm sorry. 

MR. KNIGHT: Without BellSouth having made the 

!ommission aware that those changes needed to be made in 

irder to replicate the results, what would be the impetus 

'or someone to go in and make those changes? There would 

)e none? 

MR. McKNIGHT: No, there would be none. 

MR. KNIGHT: Okay, thank you. 

MR. McKNIGHT: The model would run without those 

:wo changes. 

MR. KNIGHT: Okay, thank you. 

MR. DARNELL: Greg Darnel1 with MCI Worldcom. 
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I have a little slightly different experience 

han Brian. I - -  in the regional management of MCI for 

he entire BellSouth region, this is the first time this 

most model has been used that was - -  and, basically, we 

rere pretty impressed when we first looked at it, because 

re - -  reading the documentation, in the documentation it 

.s a very strongly-forward for what, in our opinion, for 

That BellSouth used to file - -  

SPEAKER: Hey, Greg, can you speak up? 

MR. DmELL: Yes, I can. It's a very complex 

iodel, as Bob was saying. It does things that we want it 

:o do. The problem is it takes an awful long time to do 

:hat, but that's kind of the nature of the beast. The 

lore complex you get, the longer it takes to run. 

I first received the CDs the day after the 

iiling on the 18th of April. I had different problems 

rith this latest - -  first, the model is designed to run in 

iindows NT. My machine runs Windows 98. BellSouth has 

mitten a program to enable it to run on Windows 98. And 

:hey give you that program that you can execute when you 

jet the model so that it will also operate on Windows 98. 

rhat program that you run to make it run on Windows 98 

nodifies some of the library files and files on your 

nachine so that it will properly run the model so that you 

:an adapt. 
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I believe that when I first ran that program it 

.- well, when I first tried to load the CDs, it did not 

load. I got an error message saying it was missing - -  I 

uas missing some library file. 

What the occurrence was, was that the program 

3ellSouth wrote to adapt into Windows 98, when it was 

Looking for a file on my machine that wasn't there, I had 

:o go to Microsoft to get an update for my version of 

Yindows 9 8 .  And once I received that version, I got a 

second copy of the CDs that I attempted to load on my 

nachine about three days later on the 21st. The second 

set, one of the CDs that was sent to me, was blank. It 

lad nothing on it, so I could not use it at all. 

And by that point and time, I had received the 

information from Microsoft to put a patch on my version of 

Zxcel, which runs - -  if you understand Excel, it's a 

subset of Office, basically, to update your Microsoft 

Iffice. It updates off Microsoft Excel in order to - -  if 

you run through the model. 

All this time I was working with Bill Yaegman 

m d  Leon Armstrong with BellSouth. They were very 

helpful. Like I said, this is the first time we've ever 

Eiled this model, so some errors and some of the problems 

are inevitable. The second set of CDs was missing 

Entirely, CD number three was blank. I received a third 
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j e t  of CDs on April 25th, and on one of those CDs I had an 

xror message saying there was damage t o  data on CD number 

:hree, it was damaged when downloading, but I was able to 

nake a set of CDs out of all the other sets; basically, 

:ake one from each one of the filings and put them all 

zogether and come up with three CDs that actually worked. 

And I was able to get the model loaded for the 

Eirst time on or about May the 1st or 2nd. I don't know 

2xact date, but I believe I sent an e-mail message to one 

>f my attorneys saying, "I'm up and running, finally," and 

that was on May the 2nd. 

At that point, I recognized that this model 

takes an awful 1ong.time to run. So, it takes three days 

to run a scenario, and I don't have that kind of time. We 

have a witness, Brian Pitkin, that was doing that. So, I 

diverted my attention from the loop model. 

Recall, we're only talking about one portion of 

BellSouth's filing. There's also a switching model and 

the cost calculator and a nonrecurring cost analysis and 

also a whole bunch of files that I'm looking at, it's the 

shared and common cost calculator that works inside the 

cost calculator. 

So, I stopped working on the loop model, 

basically, abandoning my efforts to do anything with it, 

because I didn't have three days to spend running each 
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scenario, which is three weeks of work, and I had a filing 

date at that time was June lst, four weeks away. 

So, I started working on the cost calculator and 

looking at the files that I would be concerned with. And 

I determined fairly quickly that the cost calculator 

failed to generate the output that was filed. It made a 

change to the inputs. It did not refresh itself. It did 

not take data you put in one place and lay it into another 

place so that it actually did a new calculation. 

And on - -  I talked to BellSouth about this, and 

on May the 23rd I received a program, a software patch, 

electronically through e-mail from Andy Langston, it's 

their cost calculator manager, that they sent me that 

would fix this problem that was in the cost calculator so 

that the model would refresh itself when you changed 

inputs. 

We got that fixed, and I was then able to run 

the sensitivity analysis through the cost calculator on 

changes of cost of capital and shared and common cost 

factors. And then, when looking at the shared and common 

cost factors, a week later, which was earlier this week, I 

found that the output from the shared and common cost 

application in the common cost factor - -  in the common 

cost calculator was truncated. You couldn't read all the 

output. 

884081 FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

38 

Basically, it dumps a bunch of expenses and 

nvestments in a field for you to look at. You can tell 

ow much money is being assigned or attributed to each 

ccount, but that output file was truncated. And instead 

Nf being in the millions or billions of dollars, you could 

Nnly read the first hundred thousand dollars. So, I 

otified BellSouth again about that problem of truncation 

Nf that output file and received yesterday another 

oftware patch to fix that problem in the shared and 

ommon cost application. 

That seems to have fixed that problem in the 

hared and common cost application, so now I can read the 

Iutput in each account type. My objective here was to 

ake the numbers that were filed on how much common costs 

here were and how much total costs there were and trace 

lack where they came from. 

Well, when I first started the trace, I found 

ut one, they didn't refresh, so I got the new first 

latch. And then I found out once I got a refreshed patch 

hat they truncated and I got that patch and now I can 

,tart - -  I think I can actually start to trace back where 

he common cost amounts and where the total cost amounts 

'ome from. 

I just got it yesterday, so, I haven't been able 

o verify that, but at least now I know - -  I made one step 
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ackwards into their model. I don't know how many more 

teps I can make. I think I can go all the way back to 

he root, but I haven't had the chance to do that yet. 

Basically, I wanted to elaborate a little more 

bout why we're taking this approach. We don't want to - -  

IC1 Worldcom doesn't want to make this case into a - -  

,hose model is better case. If we filed HA1 and they have 

,ellSouth's model, we think BellSouth's model, in its 

oot, is a good model. It's whether or not it can be 

dapted to, and we actually can see the output and do the 

ensitivity and it - -  maybe we don't agree on some of the 

fays it does the engineering of the network, but in its 

oot it's not a bad structure. 

So, we want to get this case away from 

quabbling about whose model is better and squabble about 

ihat outputs are the right outputs. So that's why I 

lasically dropped my analysis of the model and relied on 

)rian Pitkin. And he's the only one for Worldcom that is 

,urrently running the model. I don't know about the other 

iarties, but AT&T just spoke also that we're relying on 

lrian to do the loop portion of the model. 

Like I said, there's multiple cost models here. 

:rian is doing the loop model analysis for us. We have 

ither people doing the engineering, the shared and common 

'ost factors, the switching portion of the models, but it 
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ook so long to run, we are relying on Brian to do this 

lortion of the case, which is the loop portion of the 

iodel . 
I think that's about all I have to say, but 

lasically the point we're at now, we're at the point on 

'une 2nd where we felt we could be on May lst, May 2nd. 

lo, we're about a month behind schedule. I don't think 

Iur differences and our problems are completely that they 

'an't be fixed. I think we can move forward. It's just a 

tatter of we're a month behind schedule. Thank you. 

MR. McKNIGHT: I did get a call from Mr. Darnel1 

,bout the shared and common model, but I am not an expert 

in the shared and common application. I referred him to 

he subject matter experts in our department who handle 

hat model, and the software patches that Greg has talked 

(bout, that's the first I'd heard about them. So, I 

.eally - -  I don't have any comments on that. I don't know 

rhat happened in that process. 

MR. DARNELL: I don't know of anybody else that 

[as software packages. I know I have them on my PC here, 

,ut - -  

MR. FOGLEMAN: Are the patches that you're 

.eferring to, to the actual - -  the filing that BellSouth 

lade or are they patches to Excel? 

MR. DARNELL: They're patches to BellSouth's 
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visual basic program that runs their model. 

MR. FOGLEMAN: Okay. 

MR. McKNIGHT: I'm not sure what all those are, 

but I'm assuming everyone needs those, just like Greg 

needs those. If they do, then we will make those 

available to everybody as soon as possible. 

MS. OLLILA: To your knowledge, you haven't 

actually filed revised or filed something that would 

provide the software patches? 

MR. McKNIGHT: No. I know we have not done that 

yet. 

MS. OLLILA: Thank you. 

Rhythms, did you - -  

M R .  MELSON: Ask Beth Kier zle. 

MS. KIENTZLE: This is Beth Kientzle. 

I haven't had the kind of difficulties that 

Brian has had, but there are a few points I'd like to 

make. I guess the first one is that I'm a little 

concerned about the program patches, in fact, the changes 

to the CD-rom that would help us to replicate the results, 

because we haven't received those at this point to my 

knowledge and I have, in fact, had difficulty replicating 

the results but haven't been able to. So, we need to be 

provided with any updates that are necessary to get to 

what BellSouth has filed. 
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I'll be honest. Because of the time it takes to 

run these - -  the model all the way through, and because 

I'm using, I guess, a slightly older computer, it takes me 

somewhat longer than we've been talking about here. And I 

haven't been able to devote that kind of time. 

So, I quickly gave up on trying to run all the 

way through and have been concentrating on doing 

sensitivities with particular wire centers. But the one 

point that I would like to make is that the GIS 

information that was provided to AT&T and MCI some time 

after the filing, is actually necessary, as I understand 

it, in order to make new scenarios. 

And we didn't receive that until a lot later. 

So, I wasn't able to run the model until I got that GIS 

3ata, because you have to start from that point or else I 

haven't found any way that you can create new scenarios 

with that. 

So, those are our basic problems. It doesn't 

seem like we have all the information. It takes an 

extraordinary amount of time to run it, and we haven't 

been able to replicate the results. 

MR. McKNIGHT: Beth, this is Bob McKnight. 

You don't have to have the GIS master data to 

run new scenarios. If you're wanting to redo the GIS data 

itself, then you would need that data. And I know AT&T 
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.sked for it and received it and, obviously, you've got 

he data now. But the model - -  we tried to make the model 

iuch that things like the crossover from copper to fiber, 

2,000 feet or 9,000 feet or 18,000 feet or whatever the 

iarties might think that correct crossover point is, that 

.hat's in this model. It's a user-adjustable input as 

)pposed to other models that you have to go back and redo 

ill of that GIS preprocessing to make certain changes like 

.hat. 

We try to take as much as possible out of the 

)reprocessing function and put it into the model so that 

.t's user adjustable. The preprocessing data, and you've 

jot road data and terrain data and customer data and it's, 

)asically, just an overlay. You know, you've got a road 

lap and you're overlaying it with terrain characteristics 

md you're overlaying that with our customer locations. 

md there's probably something I'm leaving out of that 

rocess, but it depends on what you're trying to do, but 

rou don't have to have that GIS master data. 

MS. KIENTZLE: Well, you know we never did talk 

ibout this, but I was unable to make a scenario run until 

: ran beginning with the GIs. I did try to create new 

Zcenarios, and I copied over the GIS stuff, and it just 

uouldn't acknowledge that it was there until I ran it. 

MR. McKNIGHT: We can walk you through that, 
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hat process, Beth, on how to create a new scenario. I 

lean, when you create a new scenario you, basically, are 

,tarting with the BST 2000 scenario and then you go and 

lake the changes that you want to make from that point, 

)ut we'll be glad to walk you through that process. 

MR. PITKIN: This is Brian Pitkin. 

I just - -  and I'm just trying to ask Bob a 

pestion on this issue. When you create a new scenario 

[nd actually use that function within the model, as I 

inderstand it, it replicates the base, not the GIS 2000 

)iece. And I don't know whether you've dealt with this 

)efore. And it doesn't copy over all the IDB files. 

So, in fact, if you're using that mechanism to 

:reate a new scenario, I do think that you need to run the 

:IS process. Now, that's not saying that you can't run 

iensitivities the BST 2000 process by changing something 

rithin the scenario that's already created, but I don't 

:hink you can create a new scenario and run it without 

starting with the GIS data; and Greg, correct me if I'm 

irong . 
MR. McKNIGHT: And Brian, did you say the GIS 

xocess, you're not talking about the GIS process in the 

nodel, but the GIS preprocessing stage; is that right? 

MR. PITKIN: I'm sorry, I'm talking about 

relying on the GIS master data. 
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MR. McKNIGHT: Okay. I'm not sure, Brian. I 

mld have to check with Jim Stegeman and our folks back 

t the office on that. I don't know that detail. 

MR. FOGLEMAN: Running the GIS module, would 

hat add any extra time processing? And if so, how much? 

MR. PITKIN: From my perspective, the GIS module 

s very quick to run. 

MR. FOGLEMAN: Okay. 

MR. PITKIN: And correct me if I'm wrong again, 

ob, but my understanding - -  from running it that by far 

he longest portions of the model it takes to run are the 

etwork investment and the summary process. So, virtually 

ny scenario change you make, the two most time-consuming 

arts of the model do they have to be run. 

MR. McKNIGHT: Yeah, I would agree with Brian, 

Nrobably the summary process is half of the total time. 

MS. OLLILA: Beth, this is Sue Ollila. Was 

here anything else you wanted to add? 

MS. KIENTZLE: No, that's it. 

MS. OLLILA: Sprint. 

M R .  GORDON: This is Dan Gordon with Sprint. 

MS. OLLILA: Could you spell your last name, 

,lease? 

M R .  GORDON: Gordon, G-0-R-D-0-N 

MR. OLLILA: Thank you. 
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MS. CALDWELL: Mr. Gordon, we're having a little 

lifficulty hearing you. It's breaking up a little bit, SO 

)lease speak sort. of slow. 

MR. GORDON: Okay. It's kind of - -  

MS. CALDWELL: Are you on a speaker phone or - -  

MR. GORDON: Yeah, let me - -  

MS. CALDWELL: Yeah. Why don't you pick up the 

receiver. That might help. 

MR. GORDON: Is this better? 

MS. CALDWELL: Oh, yes. 

MR. GORDON: Okay. We initially had a little 

Jroblem with some of the CDs, and those were replaced. We 

vorked through Mr. Yaegman, and he got us some new CDs. 

We were able to get through one of the scenarios 

:hat BellSouth provided, but we haven't gone to as much 

letailed analysis as the other folks have done, it sounds 

like. And for some of the other issues, we've been 

nrorking with Mr. McKnight and Mr. Yaegman, and they've 

mswered our questions. 

MR. McKNIGHT: Nothing here. 

MS. OLLILA: Okay. Are there any other ALECs 

?resent, either here or on the phone that have had 

problems? 

MR. BUECHELE: Yes, this is Mark Buechele for 

Supra Telephone. Hello? 
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MS. OLLILA: Yes, go ahead. 

MR. BUECHELE: Yeah, I mean, we haven't really 

een able to get anything to run. We're just small here, 

nd we've heard there are other problems. And what we 

ould like is we'd like to make sure that anything that's 

een sent to everybody has been documented and that 

verybody gets a copy so that we can, you know, if 

omebody has other data or somebody has other modules or 

ixes or something like that, you know, we don't have the 

ontact to be able to take down all this stuff, you know. 

This is a very difficult thing, and we don't 

ave the same experience that a lot of the other people 

ave there. So we're just trying to follow, and if 

omebody has something that's working, that's great, we 

ould like to maybe follow-up on that. 

MR. ROSS: This is Bennett Ross on behalf of 

ellSouth. 

nformally to assist individual CLECs with their 

ndividual problems was to avoid having to do formal 

iiscovery and serving all the parties and the like. 

And part of the desire of trying to do things 

I mean, certainly to the extent we have to have 

latches that are common to everybody and let everybody 

now two particular adjustments they'll have to make to 

.eplicate the results, we do intend to provide that to all 

barties. But, I mean, to the extent Supra has any issues 
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hat they would like to discuss with Mr. McKnight, they're 

3re than happy to do that, but I think it kind of defeats 

he purpose if we have to start documenting for all 25 or 

0 parties in this every communication that we might have 

r every question that we might get and might answer from 

he various CLECs. 

MR. BUECHELE: Well, the only reason I raised 

hat is because we thought that everybody would be getting 

omething that they could just run from the start and it 

ould be enough documentation there to explain to 

verybody how to use and to do that. 

And, you know, some of the others have a lot 

lore resources to devote to this kind of stuff than the 

maller people like us. So, and I understand your 

losition and not wanting to have to send out stuff to 

verybody but, you know, the reality is that unless 

verybody gets something that can actually work, your 

mall boys are at a severe disadvantage. 

MS. OLLILA: Hello? 

SPEAKER: Yeah, I'm calling for the conference 

*all. 

MS. OLLILA: Okay. 

MS. CALDWELL: And you are - -  this is the 

!ommission conference call on - -  Public Service Commission 

:onference call. We're discussing cost models. 

FLORIDA PUBLIC SERVICE COMMISSION 

004092 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

49 

SPEAKER : Correct. 

MS. CALDWELL: Okay. And you are? 

SPEAKER.: (inaudible) 

MS. CALDWELL: Are you with a particular 

ompany ? 

SPEAKER.: Yeah, with Access One. 

MS. CALDWELL: Did you have any - -  are you just 

istening or do you have any concerns or questions? 

SPEAKER: I'm just actually going to listen in. 

'm on a cell phone, so I didn't want to interrupt. 

MS. CALDWELL: Okay. 

MS. OLLILA: Any other concerns from folks on 

he phone or in the room? 

MR. BARTA: Sue, this is Bill Barta. I don't 

'epresent an ALEC. I represent the Florida Cable 

'elecommunications Association, and I just have a couple 

'omments also. 

You know, Brian Pitkin has certainly taken lead 

)n trying to do the analysis on the model. I received a 

iodel, and I successfully loaded it, the first time on two 

lifferent machines. And it's kind of a mystery to me why 

was able to do that, because it sounds like I have the 

iame software. I have Windows 98, just like Greg Darnell, 

md I didn't encounter his problems; however, I have 

mcountered problems in getting the model to process. On 
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ach of the machines it froze up at the network 

nvestment, and I'm not really sure why, but on two 

ifferent machines it did that. 

And now that I understand that the model takes 

uch a long time to process the scenario, we - -  the FCTA 

oesn't have the resources to dedicate to just looking at 

he BellSouth model. 

s well as Sprint's model as well the BellSouth cost 

alculator, which I did have problems getting to load up. 

We're trying to evaluate GTE's model 

So at this point, I think, you know, we have 

ead the documentation associated with our files in 

upport of the loop model and are just going to kind of 

bandon running it and just direct our comments to some of 

he assumptions underlying network configuration as well 

1s the input f ai Lures. 

But I ,just want to state that Brian Pitkin is 

lot the lone ranger out there encountering difficulties 

rith processing the loop model and, in fact, now that it 

.akes so long to run the scenarios, like I said, I think 

ie're just going to abandon that strategy. 

MS. OLLILA: Okay. Anyone else? 

MR. ROTHCHILD: Yes. This is Mark Rothchild 

'rom Swidler Berlin. 

Unfortunately, the experts that we've retained 

)n behalf of a few ALECs that we represent were unable to 
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,it in on this. 

lad a lot of the same problems that are being voiced here; 

:ontinuously receiving error messages, inability to 

-eplicate the cost model, BellSouth's model, crashes, so 

)n and so forth. 

:ontact person that I can put them in reference to at 

3ellSouth or a couple to walk them through perhaps how to 

io it, that would be great. 

I've spoken with them in-depth, and they 

And I guess it sounds like if there is a 

I don't: know - -  and also, how is this - -  I 

juess, and also what's going to occur in the future? 

ire we just going to attempt, step by step, to work 

:hrough a l l  of these issues? Is a new cost model going to 

3e submitted? It's hard for me to hear a lot of what's 

Deing said, unfortunately, in the room there, and if 

someone can let me know how it's going to be remedied. 

Or 

MR. FOGLEMAN: Can you specify the type of error 

nessage you're receiving? 

MR. ROTHCHILD: No, I cannot. 

MS. CALDWELL: Mr. Rothchild, I think what we'll 

30 is put you in contact with a BellSouth representative 

Dr, you know, one of their experts that can get with your 

experts and walk them through the different scenarios. 

MR. RO'I'HCHILD: Okay. 

MR. ROSS: Mr. Rothchild, this is Bennett Ross 

3n behalf of BellSouth. 
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BellSouth sent out a letter to all parties of 

.ecord after the first workshop providing everyone with 

Ir. McKnight's name and phone number to contact if there 

iere technical questions. Did you get a copy of that? 

MR. ROTHCHILD: No. Unfortunately, I just 

Zecently intervened in the proceedings. 

lave a copy of that. 

I probably don't 

MR. ROSS: If you would give me a call - -  I 

Zertainly know Swidler's address, but if you'll just call 

md give me your full name and the parties you're 

cepresenting, I ' l l  give you a copy of that. 

My name is Bennett Ross. It's 404-335-0793. 

MR. ROTHCHILD: Okay. Thank you. 

MR. ROSS: Yep. 

MS. OLLIU: Okay. Anyone else? Any questions? 

MS. CALDWELL: Diana Caldwell with Staff. I had 

some questions, and it's more of a general question to all 

the companies, mostly all the ALECs who are running the 

nodels, but my first one is with BellSouth. I mean, how 

nany different models were submitted? 

MR. McKNIGHT: I'm not sure if I can answer 

that, but let me try to run through it. 

There's the BellSouth loop model, and that's the 

3ne we've primarily been talking about here. When you run 

the loop model, what comes out of the loop model is 
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aterial, how much material is required to provide a loop, 

nd I think most folks here have seen the cost calculator. 

The output from the loop model goes into the 

ost calculator, and that cost calculator includes the 

hared and common cost where shared and common cost are 

ttributed to different UNEs, that's a shared and common 

ost that Mr. Darnell was talking about as a part of the 

ost calculator. 

There are lots of other models and spreadsheets 

n our filings, but those are the - -  I mean, those are the 

,rimary - -  thank you, there's also the switching cost 

tudies, there's S-C-I-S-M-0 that was filed, SCIS model 

Nffice, and there's a model that takes output from SCIS to 

'reate our unbundled ports and features and that model is 

ialled the SST. 

And I'm sorry, but I don't remember what that 

tands for. 

MS. CALDWELL: What I'm trying to get at, let me 

:ell you where I'm trying to go, is that I was wondering 

lave all of these - -  have these ALECs had an opportunity 

:o at least run any one of the companies run all these 

iodels and, more specifically have the ALECs kind of 

:alked with each other? Is each ALEC trying to run each 

)f the models themselves? Are you trying to have some 

)eople that are responsible for running models and doing 
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nalysis or, I mean, are you divvying it up or is 

verybody doing their own analysis of each of the models? 

MR. DARNELL: Well, AT&T and MCI Worldcom have 

oined together to jointly sponsor witnesses on certain 

lortions, certain models; Brian for the loop model, we 

lave a witness who is looking at the switching, Cathy 

'its. I am looking at the shared and common cost 

tpplicator for both AT&T and MCI Worldcom. 

For the nonrecurring cost and the spreadsheets 

.hat go along wit.h that, we have someone jointly working 

)n that as well. Then, we also have a GTE portion of the 

:ase and a Sprint. portion of the case as well, but it's 

)rimarily talking about BellSouth right now. 

We have not gotten together with - -  well, I 

:an't say completely have not. We have talked with some 

I f  the other parties; of course, Rhythms, Covad, we have 

Zpoken with them. 

ghat's important to them. They're primarily interested in 

:he data elements, not so much as the voice elements. So, 

:hey are looking at the different portions of the case, 

m d  they have their own witnesses. 

They are doing their own analysis on 

For the other parties, I can't really speak for 

:hem. 

vorked jointly to analyze any of the other models. 

We have not really sat down with anybody else and 

MS. CALDWELL: To the best of your knowledge, is 
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ust the collaboration between AT&T and MCI, are you 

Dvering all the models or just the portions that are 

mportant to - -  

MR. DARNELL: Well, we are running or are going 

o run all the models. Now, we say just because you run 

he model doesn't mean you're going to concentrate on 

very portion of that model. 

In the modifications, we may be looking to make 

r analyzing or sensitivity analysis we're running may not 

elp the other parties in this case to do the type of work 

hat they want to analyze, especially like the data CLECs 

'm thinking of. 

They will probably want to run sensitivity 

nalysis on other portions of different assumptions within 

he loop model to see what assumptions change that would 

elp them achieve. their results that they want to use as 

lrobably lower rates for data services. 

So, parties relying on AT&T and MCI Worldcom to 

10 their work for them, they probably won't have it done, 

,o I can't speak for them. 

iodels in entirety, we probably won't be running the 

iensitivity analysis that other parties want us to do. 

But while we are running the 

MS. CALDWELL: Okay, that helps. 

MR. BAKTA: Diane, this is Bill Barta. 

I guess, we're trying to - -  or I'm trying to 
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ake a look at all the carriers' filings and trying to, I 

luess, screen out what I would think would be the biggest 

Irivers, as far as sensitivity. 

And fundamental to it, and this is my approach, 

)ut fundamental i.s to try to replicate the results, the 

mtput of every carrier and then seek to identify those 

.nput variables, model platform issues that would be key 

irivers with respect to the output. 

And then, what I'd like to do, and I have been 

inable to do to this point, is put in ridiculous input 

ralues, cost of capital of 50% or something like that just 

:o make sure that: the model is working and would show some 

sxaggerated results. And I guess, the first step, I 

naven't been able to replicate Bellsouth's output yet. 

And, of course, I haven't - -  the model hasn't 

?erformed quite up to my expectations yet. 

3ble to do the sensitivity analysis, the initial 

sensitivity analysis, but as far as the FCTA is concerned, 

xe're not trying to ride on the backs of AT&T and MCI's 

joint effort. We're trying to conduct an independent 

snalysis. 

I haven't been 

MS. CIXLDWELL: Thank you. 

MS. KI.ENTZLE: This is Beth Kientzle. 

As has been mentioned here, Rhythms - -  and 

actually, we are being joint sponsored by Rhythms, Covad, 
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m d  Bluestar. WE:, obviously, have different issues from 

\T&T and MCI, some of the other ALECs. So, we're doing 

3ur own analysis, which would concentrate on the digital 

loop elements, but we are not going to run the switching 

nodels or those other models. 

MS. OLLILA: This is Sue Ollila. Why don't we 

take a 10-minute break at this point. 

MS. CAI,DWELL: We'll come back at about 11:OO. 

(Recess taken) 

MS. OLLILA: Why don't we all get started so we 

can get this wrapped up pretty quick. Thank you. 

It sounds as if everyone has made their 

comments. There are a couple things Staff would like to 

say. We understand the models are complex. To the extent 

that there have been software patches provided to people, 

if it's provided to one party and not to the others and no 

one knows about it, we'd like to ask you what would be the 

best way to facilitate everybody knowing this; e-mail, web 

site, chat room type? 

MR. ROSS: I don't know about the chat room, but 

I think to the extent that there are common issues, we 

would propose - -  Mr. McKnight didn't know about the 

patches until this morning, because we tried to get the 

people who were actually involved in the process working 

directly with the various ALECs, obviously, sometimes the 
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information doesn't get back to Mr. McKnight, who is 

:rying to coordinate all this, and we need to work on 

:hat. 

But wha.t I believe we would propose to do is 

that the two things that we know about that are common to 

everybody trying to replicate the results that everyone 

else is getting are the patches to the shared and common, 

nrhatever they are, and that the two corrections that we 

know about with respect to filling in one of the items on 

the input table and checking one of the boxes, we will get 

out a letter immediately to all the parties, file it with 

the Commission and say here are the things you need to do 

and attaching the patches in whatever form they are, and 

provide them to a l l  the parties. 

And to the extent that issues like that come up 

in the future, we will advise all of the parties as 

promptly as possjtble that you need to do these things. 

MR. MELSON: Sue, I like your idea of an e-mail 

list. Mail from BellSouth in Atlanta takes anywhere from 

one to eight days to arrive in Tallahassee. And if Staff 

could work with us in putting together an e-mail list, I 

know we did that successfully in an earlier phase of this 

docket where we were dealing with a couple of stipulations 

it really facilitates things. 

MR. DAKNELL: I have one comment. The software 
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?atches that were e-mailed can be problematic for some 

?eople. 

scan - -  their EXE: files, and virus scanners don't like EXE 

Eiles. So, we had to hide them inside another file. So, 

there is a problem sending EXE files to the internet, 

because of all the virus scanners. 

We had to work out an arrangement where my virus 

MR. FOOLEMAN: Right. But I mean, if we just 

danted to at least use e-mail to notify everyone that 

there's a problem, that would be - -  

MS. OLLILA: And that BellSouth will be 

providing a response and that way everyone is on alert. 

And I do have the old e-mail list, but there are more 

parties that have: intervened since that time. So, it's 

not a complete e-mail list. 

And what I would ask, all of you who are on my 

e-mail list should know that you are on it at this point. 

If there are folks who want to be on my e-mail list, 

please call me at 850-413-6540 or you can fax me your 

e-mail address at: 850-413-6541, and I will add you to the 

list. 

And them, that way when I hear from BellSouth 

that something is going to be coming out in the next day 

or so, I can e-mail everybody, let you all know to look 

for it. Would that work? And my e-mail address, in case 

you'd rather e-mail me, is SOLLILA@PSC.STATE.FL.US. 
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Okay. Any other comments or questions from 

nyone else? Okay, then, at this point we're going to go 

Iff the record. 

(Worksh.op concluded at 11 : 10 a.m. ) 

_ _ _ _ _  
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